ISSN-p 3007-083X
ISSN-e 3007-0848
DOI prefix: 10.62867

BECTHHUK

XaJIbIKapaJbIK TYPU3M KJIHE MEHMAHI0CTBIK
Me:ka1yHapOAHOI0 YHHBEPCUTETA TYPU3MA H

YHUBEPCHUTETIHIH
XABAPHIBICHI rocTenpuuMcTBa

Nel (11) 2026 kanTap-aknaH-HaypbI3

BULLETIN
OF THE INTERNATIONAL UNIVERSITY OF TOURISM
AND HOSPITALITY

TakbIPpBINTHIK 0AFBITHI
TYpHU3M, KOHAK Yi OM3HECI, S)KOHOMHUKA, KOCIIKEPITiK, MEHEKMEHT JKOHE MAPKETHHT OaFbIThIH/IaFbl
©3eKTI MaceleNep/Ii Kkapusiiay

FbLJIBIMU PEJJAKTOP
DKOHOMHMKA FBUTBIMIAPBIHBIH KaHAUIATHI, Ipodeccop.
BATBIPOBA HA3I'YJI T¥PCHIHXAHKBI3bI

HNupexcreneni/ Unaexcupyercsi/ Scanned indexes:

" z
INTERNATIONAL crossref
F RO\ 5 Cros a5 s

HALMOHASTbHBI LIEHTP SERLAL
rOCYAAPCTBEHHOW NUMBER Registration IDENTIFIER

HAYYHO-TEXHUYECKOM
SKCIMNEPTU3bI

)

Directory of Research A

Journals Indexing

T

|

=
=

=)
5
=

Google Scholar




KYPBLITAMNIIBI

«XaJbIKapaJbIK TYPHU3M KIHe MeiiMaHI0CThIK YHUBepcuTeT» KeAK
Kypuan Kazakcran PecniyOnukachlHbIH aKnapar )KoHe KOFaMJIbIK JaMy MUHHUCTPJIIri, AKmapat
komuteTide Tipkemin 19 maycbim 2023 sxpibl NeKZ33VPY 00070924 kyoniri 6epinren. [Isiry
JKULUTIT: KbUTbIHA 4 peT. bachUThIM TiJTi: Ka3aKIia, OPbICIIA, aFbUIIIBIHIIIA.
Tapany aymarsl: Kazakcran PecriyOnukachl, ajibIC jkoHE KaKbIH HIETE].
Kypnan 2024 xpu1abIH coyip alibiHan 6actan @pannus eningeri ISSN opranbIFbiHga TIpKEITeH.
ISSN 3007-083X (Print), ISSN 3007-0848 (Online).
Kypnan Kazakcran Pecrryonmukace! FrutbiM jkoHE sKOFapbl 0171IM MHHUCTPJITIHIH FBITBIM 5KOHE KOFaphI
Oi1iM caytachIHIaFbl canaHbl KaMTaMachl3 ety Komutetinig 2025 xbuiasiH 19 Kpipkyiierinaeri
Ne 1605 byiipeireiMen Typu3m OarbIThl 00iibIHIIIA KOMUTET YCHIHATHIH FHIIBIMHA 0aChUTBIMIAPIBIH
2-Ti3IMiHE SHTI3UIII.

YYPEAUTEJIb

HAO «MexknyHapoaHbIi YHUBEPCHUTET TYPH3Ma U TOCTENPUHUMCTBA»

XKypnan 3apeructpupoBan B Komurere napopmanun MunuctepcTsa nHhOpMaIuy 1
obmecTBeHHOTO pa3BuThsa Pecrrybnmku Kazaxcran, ceprudukar NeKZ33VPY 00070924 ot 19 urons
2023 roga. Yacrora Bbixosa: 4 pasa B rof. SI3bIK U3/1aHUs: Ka3aXCKUM, PYyCCKUN, aHTJIMICKUH.

Teppuropus pacnpocrpanenus: Pecriyonuka Kasaxcran, nanbHee u 6imxHee 3apyOexbe.
Kypnan c anpens 2024 roaa 6w 3apeructpuponat B Llentpe ISSN Bo @pannuu.
ISSN 3007-083X (Print), ISSN 3007-0848 (Online).

Cornacno mpukazy Ne 1605 Komurera 1o odecneueHnio KauecTa B cepe HayKH U BBICIIETO
oOpa3oBaHusi MUHHCTEpCTBA HAyKH U BbIcIero oopazoBanus PecniyOnuku Kazaxcran ot 19 cents0Ops
2025 roga, )KypHai BHECEH B 2-i IlepeueHb HayYHbIX U3AaHUN, PEKOMEHJOBAHHBIX 110 HAIIPABJICHUIO
«Typuzm».

FOUNDER

International University of Tourism and Hospitality
The journal was registered with the Information Committee of the Ministry of Information and
Public Development of the Republic of Kazakhstan on June 19, 2023 with Certificate No.
KZ33VPY00070924. Publication frequency: 1 time in 3months. Language: Kazakh, Russian,
English. The territory of distribution is the Republic of Kazakhstan, near and far abroad.
The journal has been registered since April 2024 at the ISSN Center in France.
ISSN 3007-083X (Print), ISSN 3007-0848 (Online).

By Order No. 1002 of the Committee for Quality Assurance in Science and Higher Education of the
Ministry of Science and Higher Education of the Republic of Kazakhstan, dated September 19, 2025,
the journal has been included in the 2-nd list of recommended scientific publications in the field of
"Tourism."



PEJAKIHUSA AJIKACBI 7)KOHE PEJAKIUAJBIK KEHEC

FouabivMu pegakTop
bateipoa Haswiryns TypcbinxaHoBHa

Kayanrtel xaTimibl

Oo6aixanosa JKaasipa AmManO6aeBHa
Penakuus ajkacbIHbIH MyIIeJIepi
Ao6mukapumoBa Maauna Hyp6onaToBHa
KypanbaeB Anmac AXMETKapuMOBUY
Abumos Hypxan OpbsiHOacapoBuy
Acan Jlocmaxan6et Cei1iHOCKYITbI
['ybapenko Anacracusi BsuecnaBoBHa
KypO6anuszoB A6sutrassr KontineyoBud
Nmanrynosa Tatesana BacuibeBHa
Haxun6exoBa CeiMOaT AOGparMKBI3bI
Ma3zbaeB Opnenbek biancoexoBuy
Arpi0eToBa PrHa ECIMKBI3BI

AxteiMOaeBa At CarbIlHIbIKOBHA

XanbIKapaJbIK peJaKuHMsAIbIK KeHec
Kemain KanTapmxu

Mypar Anbnep bamapan
OremeH ['tonem Trokenmes
Anbnep Kypmar Viican
Jlonxu Pa6 Haga3
Myxapem Tyna

Jababpara Hoynxypu
Amnyxkpatu [llapma

bypxan Kpuibin

Hynen Anekcanap

A3zamatr MakcyayHOB
Pa¢pukoB Baxo6
Hazap6aeB OprinOait
Smap Mbiimas

Hycenko Cetnana

dunmumonos Bsauecias

- 3.F.K., mpodeccop (Kazaxcman)

- F30 penakropsl (Kazaxcman)

PhD, xayeim. nmpodeccop Mm.a. (Kazaxcmarn)
PhD, ara okpITymisl (Kazaxcmar)

PhD, kayemm. npodeccop m.a. (Kazaxcmar)
3.F.K., KaybIM. Ipoeccop (Kazaxcmar)
PhD, kaysim. podeccop (Kazaxcmarn)
r.f.K, npodeccop (Kazaxcman)

3.F.K., KaybIM. ipodeccop (Kazaxcmar)
PhD, kayeim. mpodeccop (Kazaxcman)
PhD, npodeccop (Kazaxcman)

PhD, kayem. npodeccop (Kazaxcman)

I. F. K., KaysIM. Tipoeccop (Kazaxcmarn)

PhD, npodeccop (Typxus)

PhD, npodeccop (Typxus)

PhD, npodeccop (Typxus)

PhD, npodeccop (Typxus)

PhD, xaysim. npodeccop (Yrnoicman)
PhD, npodeccop (Typxus)

PhD, xaysm. nmpodeccop (¥rviopumaniis)
PhD, xaysim. npodeccop (Yroicman)
PhD,kaysm. mpodeccop (Typxus)

PhD, npodeccop (Peceti)

PhD, xaysim. ipodeccop (Kvipzvizcmat)
I. F. K., mpoteccop (Ozbexcman)

T. F. K., ipodeccop m.a. (Kapaxannaxcmatn)
PhD, xaysim. nipodeccop (Typxust)

PhD, npodeccop (Peceii)

PhD, xaysm. mpodeccop (¥rviopumaniis)



PEJJAKIIMOHHASI KOJUIET'USI U PEJAKIIMOHHBINA COBET
Hayunbliii penakrop

bareipoBa Haseiryns TypcblHXxaHOBHA - K.9.H, poeccop (Kazaxcman)

OTBeTCTBEHHBIH ceKpeTaphb

O0aixanoBa Xaasipa AmanOaeBHa - penakrop HUILL (Kazaxcmarn)

YsieHbl peIaKIIMOHHOI KOJLIeTHH

Ao6mukapumoBa Maauna Hyp6onaToBHa - PhD, u.0. accom. mpodeccop (Kazaxcmar)
Kypanb6aeB Anmac AXMETKapUMOBUY - PhD, crapmmuii npenonaBarens (Kazaxcmatn)
AobumoB Hypxan OpberabacapoBuy - PhD, accor. mpodeccop (Kazaxcmar)
Acan Jlocmaxan6et Ceit1iHOCKYITbI - K.3.H, accortl. npodeccop (Kazaxcmarn)
I'y6apenko Anactacusi BsueciaBoBHa - PhD, accor. nmpodeccop (Kazaxcmatn)
Kypbanuszos AGbuirassr KonmieyoBud - K. T. H., ipodeccop (Kazaxcman)
Nmanrynosa Tatesina BacunseBna - K.3.H, accotl. npodeccop (Kazaxcman)
HaxunbexkoBa Ceim0aT AOGpPanMKBI3bI - PhD, accor. npodeccop (Kazaxcmarn)
Masz6aeB Opaenbex bircoekoBruy - PhD, npodeccop (Kazaxcman)
Arpi0eToBa PuHa ECiMKBI3BI - PhD, accomu. mpodeccop (Kazaxcmar)
AxTbhiMOaeBa Anus CarblHIBIKOBHA - K. T. H., accoll. npodeccop (Kazaxcman)

MexkayHApPOXHBIN PeIaKIMOHHBIA COBET

Keman KanTtapmxu - PhD, npodeccop (Typyus)

Mypat Anbnep bamapan - PhD, npodeccop (Typyus)

OremeH ['tonem Trokenmes - PhD, npodeccop (Typyus)

Anbnep Kypmiar Yiican - PhD, npodeccop (Typyus)

Jlogxu Pa6 Haga3 - PhD, accou. npodeccop (Hnous)
Myxapem Tyna - PhD, npodeccop (Tyvpyus)

Jababpara Hoynxypu - PhD, npodeccop (Beruxoopumanus)
Amnyxkparu [llapma - PhD, accom. nmpodeccop (HMnous)
A3zamar MacyyHOB - PhD, accou. npodeccop (Keipevizcman)
Bbypxan Kputbim - PhD, accom. mpodeccop (Typyust)
Hynen Anekcanap - PhD, npodeccop (Poccus)

Pa¢pukoB Baxo6 - K.I'.H., ipodeccop (Vzoexucman)
Hazap6aeB Opbinbaii - K.I'.H., 1.0. ipodeccop (Kapaxannaxcman)
Smap Wsiimaz - PhD, accom. mpodeccop (Typyus)
Hycenko Cpetnana - PhD, npodeccop (Poccus)

®wiMoHOB Bsiuecnas - PhD, npodeccop (Beruxoopumanus)



EDITORIAL BOARD AND THE COUNCIL
Scientific Editor

Batyrova Nazygul - Candidate of Economic Sciences, Professor (Kazakhstan)

Executive Secretary
Abdikhanova Zhadyra - Editor of SRC (Kazakhstan)

Members of the editorial board

Abdikarimova Madina - PhD, Acting Associate professor (Kazakhstan)

Kuralbayev Almas - PhD, Senior Lecturer (Kazakhstan)

Abishov Nurzhan - PhD, Acting Associate professor (Kazakhstan)

Asan Dosmahanbet - candidate of Economic Sciences, Associate professor (Kazakhstan)

Gubarenko Anastasia - PhD, Associate professor (Kazakhstan)

Kurbaniyazov Abylgazy - Candidate of geographical sciences, professor (Kazakhstan)

Imangulova Tatyana - Candidate of Economic Sciences, Associate professor (Kazakhstan)

Nakhipbekova Simbat - PhD, Associate professor (Kazakhstan)

Mazbayev Ordenbek - PhD, Professor (Kazakhstan)

Agybetova Rina - PhD, Associate professor (Kazakhstan)

Aktymbaeva Aliya - Candidate of Economic Sciences, Associate professor
(Kazakhstan)

International Editorial Board

Kemal Kantarci - PhD, Professor (Turkey)

Murat Alper Basaran - PhD, Professor ({urkey)

Alper Kiirsat Uysal - PhD, Professor ({urkey)

Egemen Giines Tiikenmez - PhD, Professor (urkey)

Lodkhi Rab Nawaz - PhD, Associate professor (India)
Muharrem Tuna - PhD, Professor (Turkey)

Dababrata Chowdhury - PhD, Associate professor (Great Britain)
Anurathi Sharma - PhD, Associate Professor (India)
Burhan Kili¢ - PhD, Associate professor (Turkey)
Dunets Alexander - PhD, Professor (Russia)

Azamat Maksiidiinov - PhD, Associate Professor (Kyrgyzstan)
Rafikov Vakhob - PhD, Professor (Uzbekistan)
Nazarbayev Orynbai - PhD, Acting Professor (Karakalpakstan)
Yashar Yilmaz - PhD, Associate Professor (Turkey)
Dusenko Svetlana - PhD, Professor (Russia)

Filimonov Vyacheslav - PhD, Associate professor (Great Britain)



Bulletin of the IUTH, Volume 1(11), 2026

TYPU3M

MI'TAP 06.71.07 https://www.doi.org/10.62867/3007-0848.2026-1.01
90K 338.48

A. BAH3AKOBA'=, A. TEBAJI3E?, Y. TATMAHOB’, A. TAPH/IHHOBA?

LH. I'ymunes arsigaars Eypasus YJITTHIK Y HUBEpCUTETI

(KazakcraHn, Acrana), e-mail: aiganym.baiza@gmail.com

2[11. PycraBenu aTeiHAAFBI baTymu MemiekeTTik yausepceuterti, (I'py3us, batymn)
3XanblkapasblK TypU3M %KoHe MeiiMannocThIK yHuBepcuteTi (Kasakcran, TypkicTan)

WALKABILITY INDEX 9JICI APKbLIbI KATOH-KAPAFAH YJITTBIK ITAPKIHIH
TYPUCTIK KEHICTII'TH TAJL/TAY

Anoamna. Byn maxanaoa Kamown-Kapazaii yammelk NapKiHiy mypucmik-peKpeayusibik
meppumopusiColHbly  Jicasy Koaxcemimoinik unoexci (Walkability index) apkvinel  Oazanay
Kapacmulpbliadsl. 3epmmeyoiy — Makcamvl —YAMMulK NAPKMIiY — MYpucmixK  Keyicmicinoezi
Mapupymmapovly OaulIaHbICMbLIbIEbIH, KAVINCI30I2IH JHCoHe UHDPAKYPBIIBIMObIK KAMMAMACHI3
emizy 0apedxcecin aHblKmay 60bin maowliadvl. 3epmme)oiy NPAKMUKALIbIK MAHbI30bLIbIRbL YIMMbLK
NAapK aymagblHOAzbl MypPUCmiK Mapuipymmapobl #eminoipy, Kayincizoik HcoHe UHPPaAKYpuLIbIMObIK
wewimoepoi rcocnapnayoa Hakmol oepekmep depyinoe. Aemopnap 2025 s#cwindviy a3 aviapbiHoa
JdHCypeiziieer  O0ananvlK 3epmmey MAmepuanroapsvl Hezizinoe Hcasy KoadNcemiMOilik UHOEeKCIiH
betiimOedi. OdicHama 0ananvlk 6aKbliay, capanmamanvly 0a2aNay Haue 2e00en2elilik depekmepoi
eyoey Hezizinoe Kypuliovl. bazanay 6apvicer bec kpumepuil OotibiHwa (Mapupymmapobiy
OQULIaHLICMBLILIRLL, HABUAYUS, KAVINCI30IK, UH@DPAKYDLLILIM, 3CMEMUKAIbIK MAPMbLMObLILbIK)
oHcypeizinoi. Amaneam ap Kpumepuii capanmamanvlk OaiN0blK WKala OOublHWA ecenmenin
uHmezpanodvl uHoexc hopmynacvimer anvlkmanovl. Homuowcecinoe Paxman KatiHapvl ey d#co2apol
Kepcemkiwmepee ue b6osca, fAzeeoe Kol momen oeneetioeai Hcasy KOAHCemimoiniKk anblkmanovl. byn
YAmmulK  napkmei Mypucmix KeHiCmikmiy OIpKeaKi 0amblMa2aubli O0anendeudi. 3epmmey
KYHOBLIbIRL — JHcasy Koaxcemimoinik uuoexcin (WI) xonoany apkwviibl Kez-KeleeH Mypucmix
decmuHayuanapoa xHeasy mypucmepoity KO03ealblCblH Maiodayobly HCaHa KYpaivl peminoe YCblHY.
Anvinzan Homudicenep Oonauwiakma mypusm CalacblHOAgbl HCepeilikmi 6acKapy opeaHoapulHa
MypuUcmik azeimoapobl OHMAUIAHOApy0a wewim Kaovlioayea MyMKiHOIK bepeoi.

Kinm ce30ep: Kamou-Kapazaiu ynmmuix napki, walkability index, oananvix 3zepmmey,
capanmamanvly, 0a2anay, mypucmix KeHicmix, mypucmix mapupymmap.

Kipicne
Kazipri Tanma skahaHIblK TyYpakThl JaMmy KaFujaaTTapbl MEH  TaOUFU pecypcTapblH

*bisre nypeic cinteme kacaHbl3: baiizakoBa A., [leBamze A., Tarmanos VY., [lapununosa A.
Walkability index omici apKpUIbl KaTOH-Kaparail YITTBIK NapKiHIH TYpPUCTIK KEHICTITiH Tanjay //
Bulletin of the International university of Tourism and Hospitality. —2026. — Nol(11). —b. 6-19.
https://www.doi.org/10.62867/3007-0848.2026-1.01

*Cite us correctly: Baizakova A., Devadze A., Tagmanov U., Paridinova A. Walkability index
adis1 arqyly qaton-qaragai tlttyq parkiniii turistik kefistigin taldau [Analysis of the Tourist Space of
Katon-Karagay National Park Using the Walkability Index Method] // Bulletin of the International
university of  Tourism  and  Hospitality.  -2026. —  Nol(11). -B. 6-19.
https://www.doi.org/10.62867/3007-0848.2026-1.01
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MIEKTEYJIUTI 9CEPIHEH TYPHUCTIK-PEKPEaAlMsUIBIK TEPPUTOPUSIIAPBIH YTHIMIBI TalIagaHy >KOHE
YHBIMAACTBIPY ©3€KTI MoceyeNiepre alHabIl OTHIP. AJFar OONBINT KaJladblK KEHICTIKTI OHTAMIIbI
yibIMaacTeipy Macenenepi XX FaceipabiH Oipinmmi xapTeickinaa B. Kpucramnep men A. Jlem [1]
CBIHIBl  FABIMAAPABIH ~ €HOEKTEepiHJEe  KapacThIpbUlFaH. ATajfaH FalbIMIap  KalaJblK
TEePPUTOPUSIIAPABIH  30HANapra O6JiHyl epeKIIeNIKTepiH KapacTBIPbIT «OPTAJBIK-LIIETKEPi»
KarugaTTapsl OOWBIHIIIA MOJENbJCp YChIHFAaH. byn apana kama Hemece Ke3-KelIreH TYPUCTIK
OPBIHHBIH TEPPUTOPUSCHIH KoOaylay >KOHE YHBIMIACTBIpYa TYPHCTIK MapHIpyTTapsl xKocmapiay
KOHE TYPHUCTIK aFbIMIapAbl Oackapy mocenenepi opbiH anaabl. OChl TYPFBIAA TYPUCTIK KEHICTIKTIH
KOJDKEeTIMIUTIriH Oaranay Kypaisl perinne Walkability Index oxici epekiie monre ue. by amic xasy
TYpUCTEp YIIIH KOJAiJbl OpPTaHbl alKbIHAAyFa MYMKIHIIK Oepim, TYpPHUCTIK TeppUTOPHSIIAPIBIH
KYPBUIBIMIBIK JKOHE (PYHKITHOHAJIBIK YUBIMIACYBIH TAIIayFa )KaFaai KacaiIbl.

Kazakcranma xasy KODKETIMAUTIK 9J1iCi apKbUIBI 3epTTEyJep TEK KalaJIbIK WHOPAKYPBUIEIM
meHOepiHAe JKy3ere achbIpbUIbI, YITTHIK MapKTep MEH TYPHUCTIK-pEeKpealusulblK KEHICTIKTepe
tanmay ToxipuOeci kKanbinTacmaraH. Karon-Kaparaih cuskTel ipi  KOpFajaTblH —TaOufu
TeppuTopusiIapaa OyJI FEUTBIMU TOCLT CaHABIK TYPFBIIaH TYPUCTIK ayMaKThl Oaranay >Kypri3iiMereH.
Ocpl oxicTi anFail pet TabUFU-TYPUCTIK opTara OeiliMaey YITTHIK MapKTep/l TYPaKThl 0acKapy YIIiH
’KaHa FRUTBIMU 0a3a KalbIITaCThIPA/IbI.

Karon-Kaparaii MemiexeTTik yaTThIK Tadburu mapki (M¥ TII) — oTaHABIK TypH3M callaChIHAAFbI
KapKBIHJBI 1aMy MYMKiHziri 6ap Kazakcranmarsl eH yJIKeH YITTHIK napk. MyHaa taburu nanamadT
pecypcTapel, cupek ¢uopa >koHe ¢ayHa, OMOaTyaHTYPJIUTIK QJICYyeTi IIOFbIpIaHFaH. AYMaKTHIK
epEeKIeIITi HKOTYPU3M, JKasy TYPH3M JKOHE aT MapIIpyTTapblH YHBIMAACTRIPYFa ©Te KoJailisl [2].
YITTBIK TapK ayMarbiHAa 4 QyHKIIMOHAIIBIK 30HA KAPACTHIPBUIFAH: KOPBIKTHIK, Oy(hepiTik, TypHCTIK-
pPEKpeanysUIbIK JKOHE IMIEKTEYJI MIapyambUIbK KbI3MET [3]. Op aliMakTBIH ©3 MaKcaTbl 0ap kKoHE
oenrini 6ip GyHKIMsIIApAEl OpbIHAANABL. Typu3MIi JaMBITY MIiHJETi HETi3r1 TYPHCTIK MapIIpyTTap
CAJIbIHFAH TYPHUCTIK-pEKpealMsIbIK aiMakKka >KYKTENreH. Ajaiiia TypHUCTIK KeHICTITiHaerl
TYpUCTEPJIIH KO3FallbIC OarbITTapbl MEH WH(PaKypbUIBIMABIK HBICAHIAp apachIHIarbl OalaHbIC
TONBIK 3epTTesniMereH. bi3niH 3eprreyimisain MakcaTsl Walkability Index omici apKpLibl YITTBIK
MapKTiH TYPHUCTIK KEHICTITiH OaFrajay/IblH *KaHa TOCUTIH KOIIaHY/ bl YChIHY.

3epTTey MakcatThl — Kasty KOJDKETIMAUTIK HHACKCIH KojiaHy apksuibl KatoHn-Kaparaii yiTThIK
NapKiHiH TYPHUCTIK KEHICTITH KelleHAl Oaranay »oHE TypHCTep YIUiH TYpPUCTIK HBICAHJApIbIH
KOJDKETIMIUTITIH, KO3FAJIBIC THIMIUTITIH aHBIKTAY.

Ochl MaKcaTKa JKeTy YIIiH TOMEHJIET1Ie MIHACTTep KOWBUIIbI:

- Karon-Kaparaii ynTThIK NapKiHiH TYPUCTIK HH(PaKYpPbUIBIMBIH CHUIIATTAN HET13T1 TYPUCTIK
HBICAH/IapbIH aHBIKTAY;

- OpOip HbICaH OOMBIHIIA TYPUCTIK KOJKETIMIUTIKTI JKOHE KOJDKETIMIILIIK TEH KO3FaJbIC
tuimautiria Walkability Index omici apkpuibr 6aranay;

- Hotmxenepai canpIcThlpy >koHE opOip HBICAHHBIH TYPHUCTIK TAapTHIMABUIBIFBI MEH
KOJDKETIMIUTITIHE caparnTama XKyprisy;

- Xacanran Tangay Heri3iHAe YITTHIK MapK TEPPUTOPHUSCHIHIAFBI MAPIIPYTTAP/bI JKAKCAPTy
KOHE KOJDKETIMIUTIKTI apTThIpY OOMBIHINA MPAKTUKAIBIK YChIHBICTAp J31pJIey.

3eprrey Maceneci KazakcTaHIBIK epekile KOpralaThlH TaOWFM aiMaKTapIblH TYpPHUCTIK-
pEeKpeasuIbIK TePPUTOPUSIAPBIH KEHICTIKTIK Oaranay KypalJapblHbIH a3/bIFbl. MeMIIEKETTIK
WITTBIK TapKTep MIeHOepiHAe YHBIMAACTBIPbUIFAH JKOTYpU3M - OyJl TaOMFU pecypcTapiibl
YKayarnKepIIUTIKIIeH MaiIajanyFa bIKMal €TeTIH YKOHOMHKAIBIK TYPFBIAAH THIMII JKOHE OeJICeH i
nemaineic Typl. Jlypbic YHBIMIACTBIPBUIFAH Ke€3[€ SKOTYPU3M Maijianbl KoHe THUIMII Ou3Hec Ooia
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ananbl [4]. CoOHBIMEH KaTap YITTHIK MapKTep IIIHIE JKasgy KO3FalabICKa BIHFAMIIBI MapIIpyTTapAbIH
KYPBUIBIMBIK TaJIaybIHBIH JKeTK1TiKC13 neHreii. Walkability Index omici ockl Mocenenep/ai memnryre
MYMKIHAIK OepeTiH Kypai [S], ayaiina Ka3ipri TaHaa OyJ1 TOCUIAIH KOJIIaHBICKH MEKTEYJI ACHT e Ie.
3epTTeyaiH ©3eKTUIr OTaHABIK €peKIlle KOpFaJlaThlH TaOWFu alMaKTaplarbl TYpPHCTIK-
peKpeanmsuIbIK  KeHicTikTepiH — Tanmayna — Walkability Index  omiciH  eHrizy — apKbUIbI
MHPAKYPBUIBIMJIBIK TEHI€PIMCI3/IITiH aHBIKTAY JKOHE TYPAKThl TYPHU3MII XKOCTIapIay.

FoutbiMu  JKaHANMBIFBI  JKOHE TKIPUOETIK MAaHBI3IBUIBIFBl OTAHIBIK YITTBHIK MapKTEPIiH
MEHEJKMEHTIHE, TYPHCTIK MapUIpyTTaplbl >KOCHapiiayFa >KOHE TYpU3M cCajachblHIA IIEIIiM
KaObL1ayFa yCeIHbICTap Oeperi. 3epTTey FhUIbIMU TYpFbIIaH KazakcTaHmarbl YATTHIK MapKTEPIiH
TYPHUCTIK KCHICTIT1H IUQPIBIK Oaranay OOHBIHIIA XKaHA 9/1iCTEMENIK YIT1 OOJIBIN TaObLIA b

OjeduerTepre MoJLy

OneMIiK ToxXipuOene kasgy KODKETIMAUTIK WHAEKCI KaJalblK OpPTaHBIH aJaMAapFa bIHFAUIIbI
XKOHE Kayillci3 jkasy Kypill TYPy MYMKIHJITIH KaMTamachl3 €Ty KaOineTiH cumarta Ewing xoHe
Cervero [6] KanambplK KEHICTIKTETi Kasy  IKYPTiHIIUIEpAiH OarbITTapbIHBIH THIFBI3IBIFBIH,
KAyITCi3iriH oHe (PYHKIIMOHAIIBIK OPTYPIUTITiH OaranayIblH CaHIBIK oiciH yceiaFaH. An U.S.
Enviromental Protection Agency ycbinran National Walkability Index onmictemeci [7] keifiH Tek
KaJaJblK OpTajia FaHa eMec TYPHUCTIK-peKpeallsuIblK ayMaKTap/bl 3epTTeyie NaijanaHa 0acTasl.
Typuctep yin xasy Ko KeTIMAUTIK FadbIMIapaH KeOipek Hazap ayaapyAbl Talar eTei, OUTKeH1
OyJ1 TYpUCTIK KbI3MET TYPFBIHAAPIBIH ©MIp CYpy camachlHa OH JKOHE Tepic ocep €Tyl MYMKiH.
Walkability Index KyppUTbIMBI TYpHUCTEp YILIIH jKasy KYPTIHIIIepre KoJ >KeTIMIUTIKTIH e3apa
OaliJIaHBICBIH XKOHE TYPAKTHI TYPU3M IIEHOEPIHAET1 TYPFBIHIAP/IBIH OMIp CYPY CalachlH TAJIKbUIAyFa
apHaJFaH KypaJlaapeiH O0ipi 0ok TadbLIams! [8].

Kasy sxypriamrinepain OeIceHaiir KoHe agaMIapAbIH KOpIIaraH OpTaMeH KapbIM-KAaThIHACHI
KEHICTIKTIK MiHE3-KYJIBIKTBI KaJbIITACTRIPYa, TUECUTUTIK Ce3IMiH HBIFAWTY/a KOHE agaMaap MeH
OJIapJIbIH OpTachl apachblHIa YHIECIMIUTIK KypyAa LIemyml pen atkapaasl. "Kasy xypridumiiepre
KOJ XKETIMAUTIK" YFBIMBI KaJaJIbIK ayMaKThIH Kasy >KYPriHIIUIEp KO3FalbIChl YIIIH KaHIIAJIBIKTHI
KOJaisbl ekeHiH Oaranayasl ounaipent [9, 10]. Boullon [11] mikipiHie Typu3mai xocnapiay KepikTi
KepJep MEH KOCIIKEpNIK HbICAHJAp/bl FaHa €MEC CHIPTKbI JKOHE I1MIKI MH(PPaKYpBUIBIMIBL /1a
KaMTHAbl. Makasaza ochl ilIKi HHGPaKypbUIbIMFa KipeTiH 5 KpUTEpui KapacThIpbLIaibl: TYPUCTIK
MapuIpyTTap/blH OalIaHBICTBUIBIFBI, HaBUTALUs, Kayilci3aik, HHQPaKypbUIbIM, 3CTETHKAIBIK
TapThIM/IBUIBIK.

A.A. Bassiri xxoHe T.0. Xasgy KOJDKETIMIUIIK MHJIEKCIH TYpH3M cajachlHIa KOJJaHy
KOHIIETILMACHIH TajlJaraH. 3epTreyliiep ToObl TYpUCTIK HH(PaKypbUIbIM LIEHOEpIHAE Kasy
casxaTTay Ke3iHJle TYpUCTEpAiH allaThlH 9CEpiH KapacThIpbIN, reoaknaparTeiK xyienep (I'AXK)
Herizinae OeinenereH [12]. Hotmxkecinge Walkability Index amici Typucrepre kayircis, bIHFaIbI
OHE BH3YaJIbl KbI3BIKTHI OPTa KAJIBINTACTHIPYABIH KOHE JKOCTApIayIblH THIMII Kypaibl eKeHiH
aHBIKTaNIEL.

PaceiveH, xasy KOJDKETIMIIUTIK MHACKCI 9JICI OPBIHIATY KaparmalbIMIbUIBIFBIHA KapaMacTaH
MHQPaKYpbUIBIMABIK JKOCHapiay >oHe oOamay OarbIThIHAA YTHIMABI opi ceHimai Tocii. H.
Krambeck Walkability Index MaHbpI3apl Mocene peTiHIe Kasy >KYPTiHLIUIEpre KOJi >KeTIMAUIIK
Typasbl XabapAapibIKTBl apTTHIPY >KOHE WHBECTHIMSIIBIK JKOCIApiiap MEH CasCH MHIemIimMaepi
o3ipiiey YIIIH KaXeTTi JepeKTep MEH akmaparThl Oepy VIIIH OHail jkoHe ap3aH eHrizyre OoJaThIH
Kypaj ekeHiH ararad [13].

Kasy KODKeTIMIUTIK MHJIEKCI TYpHCTIK MalIpyTTap camachl, ThIFBI3ABIFEl MEH JKeIliepi
OIpiKTIpY apKbUIbl TYpU3M calachlHIa MapLIpyTTapbl sko0anay, ChIHBIMIBUIBIKTEL Oaranay >KoHe
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WHBECTHIMSIIAPIbI  OaChIMABIIBIKKA KOIO Kypajbl peTiHAe Kb3MET eTemi. OHBIH CTaHIapTThI
KYPBUIBIMBIHA JKOJIZAp JKEJICl, KYPBUIBIC THIFBI3ABIFBI, (PYHKIMsIapabH apanacysl (land-use mix),
KOPHEKT! OPBIHAAPIBIH >KaKbIHIBIFBl JKOHE jKasy >KYPriHUIUIEp YIIIH HMHQPaKypbUIBIM Carachl
xatajpl. bipkarap merenaik aBropiapasiH enoekrepi [14, 15, 16] xasy TypucTepaiH KanayiapblHa
0acBIMIBUTBIK OEpill, TYPHUCTIK aFbIMIapAbl 0ackapy, KeIIelep/IiH peau3ailHbIH KOCIapiiay KXKoHE
0a3aJbIK TYPUCTIK KbI3METTEP/l dKaKcapTyFa OarbITTaIFaH.

3eprrey dmicTemeci

3eprTey HbIcaHbl. 3epTrey Hbicanbl peTinae Karon-Kaparail yITTBIK MapKiHiH TYPHCTIK
MHOPAKYPBUIBIM 3JIEMEHTTEPl MEH Xasy KOJDKETIMIUIIKKE 9cep €TeTiH KEHICTIKTIK (akTopiap
anbIHABl. HbIcaH KypamblHA TYPUCTIK COKMAKTap, EMalbIC OpaHAaphl, aKknapaTThIK Oenriiep MeH
penped cumaTTamanapbl anblHABL. 3eprrey Oapnickl Katon-Kaparail yATTBIK HapKiHiH ipi TepT
TYpUCTIK HbICaH OoWbIHINA Xypriziaai: Paxman kaiinapel, bepen kopranbl, S3eBoe kemi, Ecki-
ABctpusiiblK ko (1-cyper). 3epTrey TeppUTOPHACHIHBIH TaOWFU-TAHAMA(TTHIK EpeKIIeTiKTepi,
SAFHU TayJbl penbed, OpMaHIbl aiiMak, epeKile KOprajJaThlH ayMaKTapFa >KaTaThbIHBI Oarajay
KE3€HIHJe ecKepulll. 3epTTey HbICAaHbIHBIH KEH ayJaHAbl KaMTy JKOHE JajaiblK Oakbuiay
Y3aKTBIFbIHBIH IIEKTEYJI1 001ybl ce0e0iHEeH TeK 1pi 4 HbICaH TalAayFa ajlbIH/bl.

4w

PaxmaH KaitHapsl

AR R : . g ;
bepen kopransl S3eBoe ko
1 - cypert - Karon-Kaparaii yITTBIK NapKiHiH TYpHCTIK HbICAHAAPbI
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JlamaneIKk 3epTTey >KOHE capanTaMaiblk Oaranmay. [lamanmbik Oaxpuiay 2025 KbUIIBIH ka3
aiyapbIHIa aBTOPJIAPBIH TIKEJeH KaTBICYBIMEH XY3€Tre achIPbUIBII, MapUIPYTTHIK OaKbUIAy JKOHE
borodukcanus apKpUIbl OpbIHAANABL. bakpuiay ke3inae nH(PaKYpbUIBIM 3JIeMEHTTEPIHIH JKaF1aiibl,
KAyITCI3MIK JOpexeci, MapuipyTTapAblH KHBIHABIK JCHIeii, HAaBUTAIMUIBIK OenriiepIiH OOoysl,
’KOHE HBICAHAAP/ABIH TAPTHIMABUIBIFEI Oarananipl. HoTKeciHIe TypHUCTIK HBICAHAAPIBIH JKasy
TYpUCTEp VIIIH KOJDKETIMJIUIIK JIEHredi Heri3ri Kpurepuiijep OOibIHIIA CalMaKTBHIK KOA(HUIICHTI
Oepiiim, 5 6amablk mkanaMmeH (1 — eH TeMeH, 5 — eH Jkorapsbl) emen i (1-kecre).

1 - kecte — TypucTIK-peKkpeanusJIbIK TEPPUTOPUSIHBI Oarajiay KpuTepuiijiepi

Kputepuii ataybl MasmyHbI CaMaKTBUIbIK
ko3(uieHti (wi)

MapmipyTrapslH  e3apa | TYpUCTIK OarbITTapAblH  Oip-OipiMeH >KoHE 0,25

OalIaHBICTBUILIFEL HET13T1 HBICAaHapMeH OalIaHbICy ACHTEH1

Hauranust MmeH Oenrisiep | 0aFrbIT  KOPCETKIIITEp  MEH  aKmaparThIK 0,20
OenriiepMeH KaMThLTybl

Kayinciznik JKOJIIBIH ~ JKarjaibl, KeaepruiepaiH Oomysl, 0,20
KayinTi ailMakTap

Wnppakypbuibim JIeMabIC  OPBIHAAPHI, KOKBIC  JKOUIKTEpi, 0,20
CaHUTAPIIBIK-TUTCHAJIBIK TOPANTaP,IbIH OOTYbI

DCTETUKANIBIK Ieizax KOPKEM/ILTIT1, TaOUFaTThIH 0,15

TapTHIMIBLIBIK QTyaHTYPJIUIITT MEH TapThIMIBUIBIFEI, (HOTO

Tycipyre KoJIaijbl HYKTeNIep/IiH O0IyBl.

Ecxepmy.: Asmopnapmen Kypacmuipvlizan

Jlananblk 3epTTey/l €Kl TOYeJCi3 capariibl Kypri3ai. baranap apackiHiars! ailblpMalIbUIbIK
0-1 Oamma apanbirpiHAa OONJBI, JAyJbl S>KaFfaiiapja opTama MoH alblHAbL JlepextepiiH
PEeNpe3eHTaTUBTUIIIT MapIIpYTTapAblH 9p TYPAl KYHIAEpe, Typil aya paibl kardalibiHAa penbed
epeKIIeNiKTePiH/Ie TECTIIeY apKbUIbl KAMTaMachl3 €TUII.

Hepextepai Tannay xoHe eHjey. Capanramanslk Oaranay HeTi3iHJEe HbICaHIapAbl Oaranay
YILIIH caJMaKTaJFaH Kenkputepuiiii 6aranay oxici (Weighted scoring method) xonagansuiasl. Omic
KOPCETKIIITEP >KUBIHTBIFBIH TYPUCTIK-PEKPEALMsUIBIK KEHICTIKTIHE MoJu(UKalysIaHFaH  Oip
MHTErpaibl MHAEKCKE OIpikTipyre MyMKiHJIK Oepeni. UHaekcTi ecenrtey keneci popmysa GoMbIHIIA
OPBIHAAIIBL:

iwl»Si
Wil ==

B S, (1

MYH/IaFbl:
WI — xasty KOJDKETIMIUTIK HHIEKC,

S; — i-kpuTepuit O0WbIHIIA capanTaMalbik Oara (1-5 Gamn);
W; — KPUTEPHIIIH CaIMaKTBIK KO3 (ULIUEHTI;

n — Oaranay KpUTepuiliepiHiy catsl (n = 5).
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Kasy rommkeTiMautik uHAekci (wi) - Oyn Oenrimi Oip ayMakThIH TYPHUCTIK HBICaHAApFa,
MHOPAKYPBUIBIM 3JIEMEHTTEpiHe HeMmece TaOWFu JaHAmAaTTapblHa >Kasy MKeTy MYMKIHJIITiH
CUNATTAUTHIH CANIBICTHIpMabl KopceTkimt. by omic anramksl pet AKLL Kopraran opransl Kopray
areHTTIT1 JepeKTepiH/Ie YChIHBUIFaH, OipaK OCBI 3€pTTEy/e OJI TYPHUCTIK-pEeKpealusuIblK OarbITKa
Oeriimaenni. baramay HoTwkeciHne anslHFaH Oamwigap Wwi (opMylachlHa EHTI3LIN  Kasy
KOJDKETIMAUTIK JeHreill ecernreiimi.

Anwiaral unaekcrep R 6arnmapnamanay tutiaae (R version 4.5.2) sxone R Studio opraceiana
(R Studio wversion 2025.09.2) opwemgangel. Jlepekrepai eHaey  YIIiH reorpausIIbIK
KOOpAMHATTApALl KojdaHy apkeuibl Open Street Map (OSM) xkabarrapeiHna readxl, an
BU3yaJu3anusra ggplot2 nakerrepi naijananbulIbL.

Hoatumxenep :koHe TAIKBLIAY

Taburn omeyeri mon Karon-kaparail YITTBIK MapKi Kelymiiiepre KbI3BIKTBI Oiperei
naHamadTTapapl, TApUXH OKOHE TAaOWUFU OOBEKTUIEpPAl KAMTUTBIH TYPHUCTIK-OKCKYPCHSIIBIK
MapuipyTTap KelleHiH ycbiHaabl. Ka3ipri yakbITTa €H YJIKEeH peKpealusulblK Kykreme SI3eBoe xoHe
Paxman kaifHapsl kenzepiHe, bemyxa MeH BypkiT TaybIHbIH eTeriHe, SI3eBblil capKblpaManapbiHa
*KoHe Oackanmapra iprenec kepiaepre Tyceni. JKompmap OoWbIHIaFbl JKOHE — aybUIIAP.bIH
alfHaJachIHJAFbl ayMakTap Ja >KeTKUTIKTI urepiareH. MyHpaa GapiblK FUMaparTapblH ayKbIMIbI
yJIeCi HIOFBIpJIaHFaH KOHE TYPUCTIK MapIIPyTTapAbIH HETi3Ti KejieMi opHajlacKaH. byriHri Tanma
WITTBIK CassOaKTBIH JKOHE OHBIH KOPFAJaThlH aiMarblHBIH TYPUCTIK JKOHE OSKCKYPCHSIIBIK
TpaccaapbIHBIH KNIl Y3BIHABIFBI 680 KM Kypaiiapl. TypHCTiK MapmpyTTap Kypy Taciiai OOHbIHIIA
kKasy, aTTICH, aBTOMOOWIIb JKOHE aBTOMOOUITb-)Kasty OOJIBIT OOTiHE/II.

Heicanmapiel TaHaay MeH ojapibl abaTTaHIbIpy JEHIeiiH alKbIHIaraHAa TYypUCTEpHl KEeH
ayJlaHfa TapaTnai, KepiCiHIlIe IIaFblH ayMaKTa OpHaJlacKaH apHaiibl kaO/bIKTalFaH OUBaKTap MEH
OakpulayFa ajJblHFaH COKIMAaKTap OOWbIHA MIOFBIPJIAHABIPY MaHbI3bl. MapuipyT 3J€MEHTTepiHiH
IIIaMachlH €CeNTey YIIIH COKMAKThIH HAKThl €Hl KOHE OHBIH €Ki XaFbIHJAaFbl 3—5 METpiiK Kopray
JKOJIaFbl, COHJAA-aK Typak MeH OuBak anmaHaapbIHbIH nepuMerpinge 20-30 m xone 50-100 m
KOJIEMIHJIET] IAPTThl KOPBIK aiiMarbl HET13re aJbIHAIbI.

MapuipyTThl abaTTaHAbIpy OapbIChIHA OHBIH KOMITO3ULUSIIBIK ©3€T1H KYPaUThIH O1pIiKTepIl
angaplH ana Oenriney kepek. byn OipiikTep aliMakThlH TaOWFU KYpPbUIBIMBIHA, JIAHIMIA(QTTHIH
CUNaTbhlHA, MapUIPyTThlH (QYHKIMOHAIABIK OAaFbITbIHA JKOHE  KENyHIUIEpAIH  OoJKamabl
epeKuIeNikTepine Kapail e3repin oTbipajbl. OpMaH/Ibl OHipiepAe KOMIO3MINS OPTalbIFbl peTiHIe
allaHKallap, OpMaH IIeTTepi, ©3€H-KeJl jKarajayiapsl, Oyiak Ooiyapel >kui TaH#anaabl. MyHpaai
OpBIHAAp/a IIeI >XaMbUIFBICBIHBIH TaNTalybl, JIACTAHY >KOHE JEMajbIC aJaHAAPBIHBIH pPeTci3
OpHAaJIaCyBIHbIH aJIJIbIH aJIaThIH IIapajiap KaxeT.

Jlananblk, OpMaH/IbI-[aj1a k9HE CybI TAIIIIbI )Ka3bIK ayMaKTap/1a epeKie Ha3apabl KaKeT eTeTiH
KOMITO3HITUSUUIBIK TOpamnTap KaTapblHJIa IIaFbIH OpMaH OeIKTepl, )KEKe arall TOMTaphl, SPTYPl Cy
allIbIHAApEl, COHJal-aK penbedTiH TaOuFu UpPEK-OMIIbI KYpbUIbIMAAph (Te0e, IIOKbI, JKbIpa, cail)
0011ybl MyMKiH. MaHbI3/1bl IAPTTApIbIH O1p1 HYKTENEepAlH KeMiHAE OyTanbl ©CIMIIKIIEH KOMKEPLTYI.

Taynbl alimakrapaa abaTTaHablpy KeOiHe TypuCTep Y3aK asuIIalThIH OpbIHIApJa >Ky3ere
achIpbU1abl. MyHJ1a KOMITO3UIMSIIBIK OPTAJIBIK PETiHAE Tay aHFapiapblHBIH TOFBICKAH TYCTapHl,
OpPMaHHBIH JKOFapFhbl LIIeKapachkl MaHbIHAFbI TEppacaliap, KeJ skarajiayjapsl )Kui TaHaana sl Acyiap
MEH >KOTaJlapiaFbl allbIK KOPIHIC ajlaH1apbl HEMeCe COKIAKTBIH KYPT OYpbUIBICHIHAFbI TAOUFU LIOTY
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HYKTeJIepi ie MapiIpyT KYPhUTBIMBIHIA MAHBI3IbI POJT aTKAPAIbL.

TypucrepaiH TOKTaybl TeK AeMally HEMece TYHEMeN KaKETTUIIrIMEH FaHa eMec, Keil ke3aepi
MapuIpyTThIH KypAedi OemiriH OuwikTeH Oakpuiay KaKeTTUIIriMEeH 1e Tycinaipineni. Mynnai
Kepiepi kaOAbIKTaFaH/Ia TEXHUKAIBIK KAYIlCi3diK, CAHUTAPJBIK TalanTap >XOHE SKOJIOTHSIIBIK
HOpMAaJap TOJBIK CaKTalybl THiC. OpOip OMBaK ajJaHBIHBIH KOPKEMJIK QJIEyeTi J¢ Ha3apJaH ThIC
KaJIMaybl KaxeT.

Kasty KOIDKETIMIUIIK YFBIMBI YPOAHHCTHKA cajlachiHAa OYpPBIHHAH 3€pPTTEITCHIMEH OHBIH
TaOWFU OpTajia, COHBIH IIIiH/IE YITTHIK ApKTEp/ie KOJIIAHBLTYHI )kaHa OarbITKa jkaTanbel. Erep kKana
JKaFIalbIH/A 9JICTTE TPOTyapiiap, Kelle jKellici, KoJiK Kayirnci3/iri CUIKThI KOPCETKIITep eCKepiice,
TaOWFU TeppUTOpHsIIapaa penbd, KIUMaT, OUIKTIK KoHE TaOMFU Keaepriiep pes aTkapasasl. KatoH-
Kaparaii ynTThIK apk Antail TayblH1a OpHAJIACYbIHA OAiJIAHBICTHI ATAJIFAH €PEKIICTIKTEPre 3ePTTey
MOJIeITiH OeHiIMIeY TEOPHUSIIBIK TYPFBIIAH OPbIH/IBL.

Ecenrey notmwxkecinne Katon-Kaparail ynTTBIK MapKiHIeri HETi3ri TYPUCTIK HBICAHIAP.IbIH
XKasy KOJDKETIMIUIIK HMHICKCIHIH aHBIKTAIABl. Op HbICaH OoiiblHIIA Oaranay KepceTKimTepi
TOMEHJIET1 KeCTe/Ie KopceTureH (2-kecre).

2 - kecte — Karon-Kaparaii yaTTBIK napkinaeri Herisri TYpUCTIK HbICAHAAPABIH Kasly
KOJIKeTIMALIIK HHAeKC i

Hreican baiinanwic | Hauranus | Kayincizmik | Mappakyp | DcTeTHKATBIK WI
TBUIBIK (0,20) (0,20) BUIBIM TapTBIMJBUIBI | HHIEKCI
(0,25) (0,20) K (0,15)

Paxman 5 5 3 3 5 4.2

KalHaphbl

bepen 4 3 4 3 5 3.75

KOpFaHbl

S3eBoe kel 3 4 3 3 5 2.9

Ecki- 4 4 4 3 4 3.8

ABCTpUSLIBI

K KOJI

Kypriziiren Oaranay HoTwkeciiepi OoiblHIIa PaxmaH KaliHapbl €H KOFapbl JKasy
KospkeTiMauTiK uHaekcine (W1 = 4,2) ne 6on1b1. By 6arpiTTa TYpUCTIK HHPPAKYPBUIBIMHBIH 1aMYBl,
KOJI carackl )KoHe OaFbpITTayIIbI OENTiIep/IiH )KETKUTIKTI 00JIybl MaHBI3/AbI POJI aTKApFaH.

bepen xopranbr (WI = 3,75) men Ecki ABctpusutbik sxonna (WI = 3,8) uaaexc Memmiepiniy
oprama JeHrenWni Oaiikamanel. bepen aliMarblHIAFbl apXeoJOTHSIIBIK HbIcaHAap MeH Ecki
ABCTPUSUTBIK KOJIJIAFBI MapIIPYTTapAbIH aTIIAKTHIFBl CANJApbIHAH )Kasy TYPUCTIK KO3FaJBICTHI
HIEKTETyl MYMKIH.

En Tomenri kepcetkim (WI = 2,9) SI3eBoe keminae Oaiikamansl. Herisri gakropnap perinie
HET13T1 ’K0J1 TOpaObIHAH IIETKEPl OpHAJIACyBl XKOHE JKOJI MEH KOIipJIep/IiH calachlH atayra 00abl.
ATanFaH KeJeprijiep ajiarbl yakbITTa KYHeli KapacThIpy bl Tanam eTelli. ATajaFaH KepCeTKITep i
KoJiJiIeHeH OaraH/IbIK JuarpaMMajia alkKblH KOPCETIITEH (2-CyperT).
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KATOH-Kaparaun TNTTbIK NapK OOBEKTINEPIHIH VVakaniily INGeX KePCeTKILWI

walk_index

UoBeKkTINGp

2
Wany knmwaTIMninik wanekel

2 — cypert - Katon-Kaparait MYTII typucrik HbicanaapbinbiH Walkability Index
KOpCeTKIlITePiHiH KoJIeHeH 0aFaHIbIK INarpaMMachl

2-cyperTe OaraHIBIK JuarpaMMa KepceTkeHueu, eH skorapsl WI  Paxman kaitHapbl
oObekTicinae Oaiikanansl (4.2), an eH TeMeHri kepcerkim f3eBoe keminnme (2.9) rtipkenmi. Byn
KOpPCeTKIITep 9p 0OBEKTiHIH MHOPAKYPHIMABIK AaMybl MEH KAyilCi3miK, HaBUTALUs >KarnaibiHa
0aliIaHbBICTHI ©3Trepei.

ATanraH UHIEKCTEp HOTHKEIEPIH Keeciiel TYKbIppiMaayFa 0onasl (3-kecrte):

3 - kecte — HoTmakesiep HHTEpNpeTANHMsACHI

WI nuanazonst KomxeriMainik neHreii WuTepnperanus

4.0-5.0 Korapsl Kasy TypusmMmeH aliHaJbICyFa KOJIAWJIbI
30Ha

3.0-3.9 Oprama HaBuramus >xoHe WHPPaKYpbUIBIMIBIK
KaKcapTyJapabl KaxXeT eTel

2.0-2.9 Temen XKasty sxetyre Konaiicb3abIKTap 6ap

<2 Ote ToMeH Typucrepre sxasy >Kypyre apHajaMaraH
30Ha

3-kecrtese OepiireH HHTEPIIpETaUsI Kasgy KobkeTiMAUTik uHaekciHiy (WI) canasik MoHAepiH
TYCIHIIpyre MYMKIHIIK Oepesi, SSFHU 3epTTENreH HBICAHIAPIBIH KalChICHI HBIFAUTYAbI, KalCHICHI
MOHUTOPHHITI K&KET €TETIHIH aHBIKTayFa KOMEKTECE/I.

JlamaneIk 3epTTeyJIepAiH HOTIDKENepl ecenTeysiepre KaKeTTi OacTamkbl JEpeKTep/ll aiyFa,
MapHipyTTap MEH COKMaKTapJbl BU3yalAbl Oakpliayiap MeH (doToduKcamnusiayra, COHJIan-aK
TypMapIIpyTTapAblH >KYMBIC iCT€yl MEH OpHAaJIacyblH YHBIMIACTBIpYAAarbl KeHOlp KeMIILTIKTep/l
aHBIKTAayFa MYMKIHIIK Oepai. ATam aiTKaH/a:

1) mapmpytrapasl OipblHFail (KOHE KayilCI3MIKTI KaMTamachl3 €Ty YIIH JKeTKUTIKTI)
TaHOanay by 00JIMaybl;

2) 3amaHayd TEXHUKAJbIK MIEHIIMAECP MEH MaTephalgap[sl MaiganaHa OTBIPHII,
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MH(PPaKYPBUIBIMIBIK KapaKTaHABIPY KaKETTLIIT;

3) aKOXKYliere aHTPOMOTEH K 9CeP/l a3alTy YIIIH PEeKpeaHTTap aFbIHBIH 06y MiHICTTEpPiH
€CKepe OTBIPBII, TYPUCTIK MapUIPyTTap MEH COKIAKTap >KEJIICIH OHTaHIaH bIPY.

bipkarap MapumipyTTap JOTUCTHUKAJBIK KaiiTa Kapaylbl KaXeT erell (MbICalibl, TOKTAMTHIH
OpBIHAAPABI KaOabpIKTay "opTama'" TypHCTiH MYMKIHIIKTEpiH €CKepe OTBIPBIN, IMIaMaMeH Oipaei
KAllIBIKTBIKTa OPBIHAANYbl YChIHbUIaABL. JKOJABl AYpBIC KOCMapiamayablH Mbicainbl - " kem "
OarbITHI),

4) inecrie HHCIIEKTOPIapAa KOMMEPIMSUIBIK TYPUCTEPMEH JKYMBIC iCTEy TOXKIpuOeci apaaiibim
KETKUTIKCi3. MapiipyTrap HEri3iHeH aTKa MiHeZi, OipaK oJiapblH KONIILUIIriH (TOJIBIK HeMece
immiHapa) xasty xxypyre 6omansr. [llarkanmapna aBTOMOOUIB XKOIAAPBIHBIH OOTYHI TypUcTep i 15 KM-
re JeWiHr1 KalIbIKTBIKKAa >XETKi3yre/okeryre MyMKiHmik Oepexi . Herisri mapmpyTka >KakbelH
COKIAaKTap KENICIHIH YIFAObl, YCaK KOKBICTAPABIH OOJybI, TOMBIPAK KaOATHIHBIH OY3bUTYhI JKOHE
KapKBIHJIBI aHTPOIIOTCHIIK ocepaiH Oacka Oenrijepi apKbpUIbl KOPIHETIH OpMaH SKOXKyHelepiHe
ocepIiH JKOFaphlIaybl OaiiKaiabl.

ABTOTYpaKka JeiHri Kapa >KOIAbl (COKMaK OacTalaThlH KEpAEH) TYypUCTep MeEH
OKCKYpPCAHTTapFa KbI3MET KOPCETETIH JKEPriliKTi JKYPri3ylIiiep KapKbIHIbl IalianaHabl.
Cas106aKThIH OH TOKipHOECi peTiHIe COKNAKThIH OaChIHAH OHBIH COHFBI HYKTECIHE JICHIHT1 KAIlIbIKTHIK
Typajbl aKIapaTThl KAMTHTHIH JKEKE MapIIpyTTapJa OChl KAlIBIKTBIKTHI KYPII OTy YIIiH IIaMaMeH
YaKbITTBI OPHATYIBI aTam oTyre 6omazsl. byt Toxipude OYKija MapmIpyTTHIK JKeJire Tapaiybl Kepek.

Karon-Kaparaii yITTBIK MapKiHIH TEPPUTOPHUSCH )KaFbIHAH KEH ayMaKThI aJIbII )KaTKAHIBIKTaH
TYPUCTIK HBICAaHIAPJBIH OpPHANACYbl JKOHE MIOFBIPJIAHYbl MaHBI3IBI penl aTkapanbl. JKasy
KOJDKETIMIUTIK MHJEKCIH KOJJIAHYy apKbUIbI €peKIle KOpFajaTblH TaOWFH aMakKTapAblH TYpPUCTIK
MapUIpyTTapbIHBIH (YHKIIMOHAIIBIK KOJIAMIBUIBIFBIH, KAyiNCi3MiK JEHreHiH KOHE MaijanaHy
BIHFAMJIBIIBIFBIH  CAJIBICTBIPMAIIBI TYpJE Oaramayra MyMKIHAIK Oepexmi. Byn wHAekcTi aHbIKTay
TYPHUCTIK-PEKPEALMSIIBIK )KYKTEMEHIH TYPHUCTIK KEHICTIKTE IOFBIPIaHybl MEH Kall OeiriHiH aneyerTi
TOJNBIK TaljananOail OTHIPFAHIBIFBIH aliKbIHAayFa OaFbITTAlFaH, SIFHU TEK Oaranay MaKCaThIHIA
eMec, dyelli AUArHOCTUKAIIBIK Kypall KbI3METIH aTKapabl.

Wasy Korwetimainix uraexcl

3 - Cyper - Katon-Kaparaiit MYTII typucrik npicannapbinbin walkability index
KOPCETKIlITePiHiH KbLIYJbIK KapTachkl (heatmap)
14
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3-cypeTTe KOpCeTUIreH KbUTYJIBIK KapTachl OOMBIHIIA KOFAPhI MHIEKC KOPCETKIIITEPl TYPUCTIK
MH(PPaKYPBUIBIMBI TaMBIFAaH HYKTEJEp OpTajbIK aiiMakra (keOiHe Heri3ri aBTOTOpaIl OJIBIHIA)
IIOFBIPJIAHFaH, &l TOMEHI1 KOpCeTKIITep WIajaFail ayJaHjgapra TOH, MYHAAa HWHAEKC MOHI
IPaHAMEHTTIK TycTeme OoifpiHIIa KepceTiireH. KoKeTIMALTIK HMHIEeCI HOTHXKeNepi TYpPUCTIK
OaFbpITTAp/IBI KOCIApIIayaa )KOHE pecypCcTap sl THIM/I Oemyre Keneci OacKapyIbUIbIK MIeIIiMAepIl
YCBIHYFa MYMKIHJIIK Oepei:

1. ToMeH KODKETIMAUIIK KOPCETKiI Oap TYPUCTIK oyleyeTi >KOFapbl MapuipyTrapaa
TYPUCTEPIIH Kasgy KO3FaJIbIChIHA KOJaiibl WHGPaKypbUIBIMIBI KYIIEHTy (OarbITTaylIbLIap,
KOCBIMILIA IEMaJIbIC HYKTeJepi, aKnapaTThIK CTEHITED);

2. XKorapsl KODKETIMAUTIK KepceTkimi Oap, OipaKk peKpeamusulblK >KyKTeMecl HOpMajaaH
JKOFapbl ayMaKTap/ia TYPUCTIK aFbIMJIap/ibl PETTEY >KOHE aJbTEePHATUBTI OarbITTapra Oypy apKbLIbI
TYPHCTIK KeHICTIKTI KaiiTa Oeiy;

3. KomxkeTiMIiliK HMHAEKCI OpKEJKI ydackenepli OipiKTipy apKbpUIbl OPTYpAl TYPUCTIK
CerMEHTTEpre apHajiFaH capajlaHFaH TYPUCTIK MapHIpyTTap )KYHECiH Kypy KoHE KaJbIITACTHIPY.

Anaiima, OKIIay OpHAJACKaH MapIIPyTTap TINTI €H TapThIMABI OaFbITTap ayMaKThIK
KYpbUIBIMIAp JACHrediHIe TYpaKThl AaMyAbl KaMTaMachl3 €Ty MIHAETIH MIellyre MYMKIHIIK
o6epmeiini. CoHbIMEH KaTap, TYpU3MIl ayMakKThIK YHBIMIACTBIPY Typalibl aiiTa OTBIPBII, TYPHUCTIK
HAPBIKTBIH ©3Tepill OTHIPATHIH CYPAHBICTAPBI MEH O9ceKeNecTep/IiH cascaTblHa COWKeC e3repTyre
KaOIJeTTI TYPHUCTIK »OHE OSKCKYPCUSIIBIK MapIIPyTTapIblH JIOTUKAJIBIK HETi3JeNreH >KeiCiH
KaJIBIITACTBIPY MEH JaMBITYJIbIH OapiblK MYMKIH IEpCIIEKTUBATIAPBIH KapacThIPFaH JKOH. 3epTTey
KEJyIli TYpUCTep CaHbl MCH YKOHOMHKAJIBIK TaOBIC OOMBIHIIA TIKEICH CaHABIK OOJDKay sKacaymabl
MakcaT eTIHece /e, WHACKCTI ecCenTey Heri3iHae MapHpyTTapIblH KOJAMIBUIBIHBIH KETIIAIPY
apKachlHJa CasXaTThIH CallachlHA JKOHE TYPHUCTEPIiH «OO0Jy Y3aKTBIFBIHA» dCep eTe anajabl. SIFHwu,
y3aK Mep3iMJIli TMEepCHeKTHBaJa TYPUCTIK CYPAHBICTBIH ©Cyl OHE TYPUCTIK KbI3SMETTEPAIH
HKOHOMMKAJIBIK THIMJUTITIH apTTBIPYyFa HEer13 KaJlbINTAaCThIpa anaasl. MapHIpyTThIK JKeJIiHI 1aMbITY,
OKOTYPHUCTIK KBI3METTIH CTpPaTErHsUIbIK MaKCaTTapblH iCKe achlpyMeH KaTap, TYpUCTep MeH
OKCKYPCAHTTap/bIH aFbIHBIH TapaTyFa *oHe KailTa Oeixyre MyMKiHIIK Oepelli, OchbUIalIa Tayibl
OMOQPTYPITIKKE KEPriTIKTI )KYKTeMeep Il a3ailTaipl.

KopbITbIHABI

Karon-Kaparaif yATTBIK Mapki TaOWFH, MOIEHH, JKOJOTHSUIBIK MOHI >KarblHAaH MaHBI3/IbI
TYpPHUCTIK JecTuHauus 0o caHanaabl. «Kazakh tourism» ¥K exinnepi Oyt 6arpITTa 3KOJOTUSIIBIK,
TYpU3MIl KOJJAy >KOHE JKYKTeMEe TEHIepiMiH CaKTay MaHbI3bUIBIFBI Kaiiabl artanm eTkeH. Ochl
OarpITTa TYpPHU3M CallaChIHBIH OapiblK KaThICYHIBUIAPBI: 3€epTTeyIliiep, I'MI-3KCKYpCOBOATAp,
KEPruTikTi Oackapy opraHjiapbl MEH TYPFBIHJAAp TapamrblHAH XYHEsl yJec KOCyJbl Tajam eTesl.
Pexpeanusiblk )KyKTeMe, TYPUCTIK MapHIpyTTapAblH KayilcCi3iri, TypucTep YIIiH HHPPaKypbUIbIM
AJIEMEHTTEPIHIH KODKETIMIUTIKI MaHbI3bI pei aTkapaabl. Walkability index cusikTel HaKThI Oaranay
o/icTepl apKbUIbl TYPUCTIK KEHICTIKTIH OHTANIIBI )KOCTIApJIaHybIH Ka/laFanay MyMKIH/IT1 TYbIH /2l bl

3epTTey OaphIChIHIA ANBIHFAH HOTIDKENIEPre CyHeHe OTHIPHIN KeJeciieil YChIHBICTap XKacayFra
OoJtaabl:

- YITTBIK MAapKTep MHOPAKYPbUIBIMBIH CTaHAApTTay KaxeTTimiri. KomkeTiMaumk mopexeci
KOFapbl OapibIK TYpUCTIK OarbITTap YIIiH OipbIHFAall MUHMMaIbl MH(PaKYPBUIBIM TalanTapblH
a3ipiey KakeT (AeMaibIC alaHaphl, aKMapaTThlK TakTrailiamap, OarbITTaymisl Oenriiep). by
JIeHreile KOopIllaraH opTa JKaFjaillapbl MEH JaMy[blH TaHJAlIfaH OaFbITbIH €CKEpe OTBIPHIIM,
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OJIapBIH THICTI OPHATIACYBl MEH apXHUTEKTYPAJIBIK IMICHTIMIHE KOJI KETKI3Y YIIIH )KEePTUTIKTI TYPUCTIK
00BEKTLIEeP/Il camy JKoHE Kobalay CTaHAapTTaAPBIH d31pJIeY/Ii KoHE KaObUIIayIbl KAMTaMachl3 €TyTe
Ha3ap ayjapy Kaxer;

- TAapK ayMarblHJArbl JKasy  OKYPriHIIUIEp YIIH Kayilnci3miK IapaigapblH  KYLICHTY.
KomxketiMaimik nHAECKCI TOMEH OaraiaHfaH ydyacKelepae KayilCi3fiK ToyeKeNAepiH aHBIKTaWThIH
ayJIUT JKYPri3y Kepek, >KOHE KO KEeCKIHACPIH KOHJLYy, OWiK KapTacThl ayJaHaapAa Kopiiayiap
OpHATY >KOHE TOTEHIIIE )KaFJail HyKTeJepiH Oenriiey;

- HaBUTAMSIHBI THQPPIAHIABIPY KKETTLIIrl. MapumpyTrapaslH THPPIBIK KapTajapbl MEH
aknapar ycsiHaThlH QR koaTapmen kamrtamachi3 ety kepek. CoHbiMeH Katap KazakcTaHIbIK JKoHE
TMJI ennmepinin Typuctepi kui KonmanateiH 2GIS, Yandex-kapTamapasl KepriikTi MapmpyTTap
MEH TYPHUCTIK HbICAHIAAPMEH TOJBIKTBIPBII YHEMI JKAHAPTHII OTHIPY;

- )KYKTeMe TeHrepiMiH perrey. JKorapbl CypaHbICKa He OarbITTapra TYCETIH TYPHCTIK-
peKpeasuIbIK JKYKTEeMEH1 a3aiiTy MakcaThlHJa OpTallla >KOHE TOMEH OarallaHFaH HBICAHIAp/Ibl
JAMBITY apKbUIBI OaaMalibl MapIIPyTTap YChIHY MaHBI3/IbI;

- )Kassy ~ KOJDKeTIMIOUTK — wHAekci Hotmwkenepin ['AXK  kapramapeiMen — OipikTipim,
MapuIpyTTapJblH oJCi3 aliMaKTapblH BHU3YalAbl Typle KOpCETY apKbUIbl OacKapylIbUIbIK
menimMaepae Kouaany.

XKorapeina aranrangaii walkability index Tocini Ka3ipri TaHaa KOJJaHBICKA EHTI31JIMEreH,
Oipak ypOaHHCTUKAIIBIK XKoHE Ke3 KeIreH TyPUCTIK, TAOUFH OpTaHbl ko0anay/a KOJIIaHbICH dIeyeTT1
omic Oombmm  TaObutanbl.  JKeprimikTi TypusM  Oackapmanapbl, TYpPHCTIK-pEKpEalusIIbIK
TEPPUTOPHUSIAPIBI  YHBIMAACTHIPY JKOHE OJKOCIApJIAy CaJachlH  3EPTTEYIN  FalbIMIIAP.IbIF
TOXIprOEciHe KOCaThIH YJeci 30p.
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ANALYSIS OF THE TOURIST SPACE OF KATON-KARAGAY NATIONAL PARK
USING THE WALKABILITY INDEX METHOD

Abstract. This article examines the assessment of the tourist and recreational territory of the
Katon-Karagai national park using the walkability index. The purpose of the study is to determine
the connectivity, safety and level of infrastructural provision of routes in the tourist area of the
national park. The practical significance of the research lies in providing factual data for planning
decisions to improve tourist routes, safety and infrastructure in the national park. The authors

adapted the pedestrian accessibility index based on field research conducted in the summer months
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of 2025. The methodology is based on field observations, expert assessments, and geographic data
processing. The assessment was conducted according to five criteria (connectivity of routes,
navigation, safety, infrastructure, aesthetic appeal). Each of the listed criteria was calculated
according to an expert point scale and determined by the integrated index formula. As a result,
Rakhman Springs has the highest rates, Lake Yazevo has the lowest level of pedestrian accessibility.
This indicates the uneven development of the tourism space in the national park. The value of the
study lies in presenting the WI as a new tool for analyzing the pedestrian movement of tourists in any
tourist destination using the Pedestrian Accessibility Index (WI). The results obtained can be used by
local governments in the field of tourism to make decisions on optimizing tourist flows.

Keywords: Katon-Karagai National Park, walkability index, field research, expert assessment,
tourist space, tourist routes.
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AHAJIU3 TYPHCTCKOI'O IIPOCTPAHCTBA HAITHOHAJIBHOI O I[TAPKA KATOH-
KAPATAH C ITIOMOIbIO METO/JIA WALKABILITY INDEX

Annomayusn. B smoil cmamve paccmampugaemcs OYeHKA MYypPUCmcKo-pekpeayuoHHOl
meppumopuu  HayuonanvHoco napka Kamon-Kapazeaii ¢ nomowpwro unoexca neuiexoOHOU
oocmynnocmu  (Walkability — index).  Llenvto  uccnedosanuss — saensiemcs — onpedeieHue
B3AUMOCBA3AHHOCIU, DE30NACHOCIU U CIeneHU UHGPACMPYKMYPHOU 00eCneuyeHHOCMU MapupPymos
8 MYpPUCCKOM NPOCMPAHCMBE HAYUOHATbHO20 NapKa. IIpakmuyueckas 3HA4UMOCMb UCCIE008AHUS
3aKa0uaemcs 8 npedoCMasieHu QaKmuieckux OaHHbIX NpuU NIAHUPOBAHUU pPeuleHUutl no
COBEPULEHCIMBOBAHUIO  MYPUCICKUX — MAPUPymos, 0Oe30nacHocmu U UuH@pacmpykmype Ha
Meppumopuy HAYUOHAILHO20 NapKa. A6mopvi a0anmuposaiu UHOeKc neuexoOHou 00CMYNHOCIU
Ha OCHOBe MAMEPUAano8 NONEbIX UCCIe008aHUl, NPOBeOeHHbIX 8 JlemHuue mecayvl 2025 2ooa.
Memooonozusi nocmpoena Ha OCHO8e NOIEBbIX HAONIOOEHUU, IKCNEPMHBIX OYEHOK U 00pabomku
eeozpaghureckux 0anuvix. Xo0 OYeHKU npoBoOUICs No NAMU KPUMepusm (CEA3HOCHb Mapuipymoa,
Hasueayusi, 6e30NaACHOCMb, UHGPACMPYKMYPA, SCMemudeckds npuiekameibHocmy). Kasxcowiii uz
nepeyuUCieHHbIX Kpumepues 8blYUCIALCA N0 IKCNePMHOL OANIbHOU WKAe U ONpeoesics hopmynou
unmezpanbHo2o uHoekca. B pezynemame, Paxmanosckue Kmouu umeiom camvle 8blCOKUE
nokaszamenu, 03epo f3esoe - HU3KULL YPOBeHb NeulexooHol 0ocmynHocmu. Imo ceudemenbcmayem
0 HEPABHOMEPHOM PA38UMULU MYPUCMCKO20 NPOCMPAHCIBA 6 HAYUOHATbHOM napke. Llennocms
UCCIe008AHUs 3AKTIOYAEMCSL 8 MOM, YMOo0Obl NPeOCmasums e20 KaxK Ho8blll UHCIMpPYMeHm OJis AHANU3A
Neuexo00H020 NepeosUNCeHUss Mypucmos 6 I0bIX mypuUcmckux 0eCmuHayusx ¢ UCHOIb308aAHUEM
unoekca neuwexoonou oocmynrnocmu (WI). Ilonyuennvle pezyiomamst mo2cym 0blimeb UCNOIb308AHbL
OpP2aHaAM MEeCMHO20 CAMOYNPAsIeHUs 8 cpepe mypusma Ona NPUHAMUSL peulenul no ONMUMU3ayuU
MYPUCTICKUX NOMOKOS.

Knrwueevie cnosa: Hayuonanvnviti napx Kamown-Kapaeati, walkability index, noneswvie
UCCe006aHUsl, IKCNEPMHAsL OYEHKA, MYPUCHCKOE NPOCMPAHCME0, MYPUCHCKUE MAPUPYMb.
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IMPACT OF THE DIGITAL ENVIRONMENT OF THE MEGAPOLIS ON THE
DEVELOPMENT OF TOURIST AND EXCURSION ACTIVITIES: POSSIBILITIES AND
LIMITATIONS

Abstract. In today’s world, the use of digital technology has become a necessary attribute of
megacities development. Several studies show that a city’s effort to create a digital environment are
closely correlated with its ability to enhance its competitiveness and the attractiveness of its urban
environment among tourists.

The relevance of this study stems from the need to understand the specifics of digital
environment development in Kazakhstani cities in today's reality and identify factors that can create
new strategic opportunities for the development of tourism and excursion activities. The authors also
focused on specific aspects of digital environment development in domestic megacities that could
negatively impact the development of the urban environment's tourist image.

The aim of this study is to examine the impact of the digital environment on the tourism sector
in the Kazakh cities of Astana, Almaty and Shymkent. The methods used include a phenomenological
approach, analysis, synthesis, and experimental research based on official data and analytical
publications. The results demonstrate that digital technologies significantly improve the effectiveness
of tourism services through personalization and accessibility of information, but require a careful
balance to preserve the uniqueness of urban spaces and prevent overcrowding of tourist routes.

Keywords: Digital environment, tourist and excursion activities, metropolis, urban tourism,
fourist services, excursion routes.

Introduction

Today, the digital environment of modern megacities is becoming a key factor determining the
development of tourism and excursion activities in the urban environment. The intensive
development of innovative technologies and the active implementation of smart technologies in the
infrastructure of modern cities are creating entirely new conditions for tourists' interaction with the
urban space.

*bizre mypeic ciiteme xacaHpi3: Narbayeva E., Mukanov A., Gunay S. Impact of the Digital
Environment of the Megapolis on the Development of Tourist and Excursion Activities: Possibilities
and Limitations // Bulletin of the International university of Tourism and Hospitality. —2026. —
Nol(11).-b. 20-38. https://www.doi.org/10.62867/3007-0848.2026-1.02
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Recent research shows that digital tools expand tourist flows [1], personalize experiences [2],
and promote destinations through social media [3, 4], shaping sustainable tourist preferences. Online
platforms, mobile apps, and geolocation systems make travel planning more convenient and tailored
to individual needs. Furthermore, digitalization contributes to increased tourist satisfaction and
economic growth, stimulates innovation, and strengthens cultural activity among the population [3,
5, 6].

The processes associated with the formation of an active digital environment in the urban
environment have a dual effect. On the one hand, they stimulate the consumption of tourism products
and increasingly involve new technologies in excursion services [7, 8]. On the other hand, they lead
to oversaturation of tourist areas, loss of authenticity, threats to privacy, and digital inequality [9].

The digital environment of a metropolis in the context of tourism is understood as a set of
technologies integrated into urban infrastructure, aimed at improving the quality of interaction
between tourists, the city, and the local community. Key elements of this environment include
intelligent transport systems, mobile applications, online booking, augmented and virtual reality
technologies, geolocation services, and big data analysis resources [1, 2, 6]. The need to define an
algorithm for the interrelationship of key elements in the organization of tourist and excursion
services, the order of their involvement in the provision of tourist services, as well as the need to
identify the extent of digital technology's influence on tourist behavior, requires the attention of
experts and the scientific community. Furthermore, to date, the impact of the digital environment on
the development of tourism in large Kazakhstan metropolitan areas, where innovative and smart
technologies are creating entirely new conditions for the consumption of tourist and excursion
services, has remained virtually unexplored. This aspect determines the relevance of this research
topic.

The authors' study of the impact of the digital environment of a metropolis on the development
of tourism and excursion activities is based on an explanatory hypothesis: the digital environment of
a metropolis increases the effectiveness of tourism and excursion activities through personalization
of the experience and accessibility of information, but simultaneously creates risks of oversaturation,
loss of authenticity, and digital inequality. The content of this hypothesis, as well as the need to test
its validity, led to the following goal of the study: to study the impact of the digital environment of a
metropolis on the development of tourism and excursion activities and to identify its potential and
limitations for sustainable tourism development.

The objectives of the study are to analyze the definition of the «digital environment of a
metropolis» and identify its key functions within the organization of tourist and excursion services in
the urban environment; to assess the positive effects of digitalization of tourist and excursion
activities on the city's economy and the social life of the local community; and to identify the risks
and limitations to the development of sustainable tourism arising from the active digitalization of the
urban environment.

Based on the study's findings, the authors presented the key mechanisms by which the digital
environment influences tourism activity and attempted to identify ways to optimize digital tools for
sustainable tourism. The scientific significance lies in clarifying the concept of digital tourism and
the role of the metropolis in its development, while the practical significance lies in the potential use
of the results for strategic planning and the digital modernization of Kazakhstan's tourism
infrastructure.
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Materials and methods

The study is based on E. Husserl's phenomenological approach [10], which establishes that the
digital environment of the modern city defines new conditions for the organization and
implementation of tourist and excursion activities. New conditions associated with new technologies,
smart applications, and devices compel tourists, guides, and tour organizers to rethink and perceive
urban space. As a result, in the worldview of many participants in the local tourism market, the digital
environment is evolving from a simple set of applications and programs into a way of perceiving the
surrounding environment. It is noteworthy that the phenomenological approach was operationalized
through the interpretation of empirical findings and statistical analysis. In processing the empirical
data, the authors focused on such phenomena as the tourists experience with digital resources, the
perception of the urban environment through digital interfaces, and the nuances of the semantic
construction of tourism space via digital platforms. To date, the use of digital resources shapes diverse
impressions and consumption experiences for city visitors. However, in current scholarly literature,
these impressions and experiences have not yet been exhaustively studied or classified; consequently,
the authors categorize these aspects as distinct phenomena.

In their study, the authors relied on both theoretical and empirical research methods. The
primary theoretical research methods employed were analysis and synthesis. The combination of
these two methods allowed the research team to identify key characteristics of the development of
tourism and excursion activities in the context of the rapidly evolving digital environment in urban
agglomerations. It is worth noting that, using the synthesis method, the organization of tourism and
excursion activities in urban settings was examined in conjunction with the key characteristics of the
emerging digital environment. As a result, the authors determined that, in today's urban environment,
elements of tourism and excursion activities do not incorporate elements of the digital environment,
but rather converge.

Several points in this paper were formulated using analogy and comparative analysis. For
example, the study of the development of tourism and excursion activities in one Russian
metropolitan area was compared with the development conditions of another urban agglomeration.
This allowed the authors to identify best practices and develop recommendations for other Russian
cities interested in developing tourism and excursion activities.

Based on the specific research methods, the algorithm for studying the development of tourism
and excursion activities in the context of digitalization included a number of techniques aimed at
identifying reliable data that could be used to confirm or reject the previously accepted hypothesis.
The main stages of the study are presented in Figure 1.
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Stage 1

Statement
of the hypothesis

Stage 2

Defining goals and
objectives

Stage 3 i

Selecting a research
method

Stage 4

Experimental work

Stage 5

Confirmation of the
hypothesis

Stage 6(+) ¥

=

The digital environment of the metropolis increases the
effectiveness of tourism and excursion activities through
personalization of experiences and accessibility of
information, but at the same time creates risks of
oversaturation, loss of authenticity, and digital inequality.

To study the impact of the digital environment of a
metropolis on the development of tourism and excursion
activities, and to identify its potential and limitations for
sustainable tourism development.

Using a phenomenological approach to determine the
development of tourism and excursion activities in a digital
environment. Applying theoretical research methods
(analysis, synthesis, analogy).

Based on primary and secondary information, the study
examines the specifics of the development of tourism and
excursion activities in the megacities of Kazakhstan, as well
as determines the degree of influence of the digital
environment on the development of tourism and excursion
infrastructure.

v Stage 6(-)
_________________ | e LR e LR
Rejection of the — Revision of the
hypothesis ! ! hypothesis

Development of recommendations for creating conditions for the development of tourism and
excursion activities in the digital environment, taking into account the principles of

convergence

Figure 1 — Research algorithm

(+) — if the hypothesis is confirmed, (-) — if the hypothesis is rejected
Note: compiled by the authors

The choice of the megacities of Astana and Almaty as the study sites was driven by their key
role in Kazakhstan's tourism system, as well as the high degree of digital transformation of their urban
environments. Both megacities form a representative model for analyzing how digital infrastructure
influences tourism product perception and consumer behavior in a rapidly changing digital landscape.
The empirical basis of the study was formed by official statistical data, analytical publications,
and data posted on digital tourism platforms. Data from online aggregators, providing up-to-date
information on tourists' digital interactions with Smart City services and booking platforms, was also
used. In this regard, it should be noted that the primary online aggregators examined in the study
included the national tourism portal Kazakhstan.travel, Kazakhstan Born Bold, as well as the
platforms Visit Astana, Visit Almaty, and Tourism Online, among others. The authors also analyzed
user reviews available on major service aggregators such as Booking.com, 2GIS, and Yandex Maps.
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The selection of data was guided by several criteria: the timeliness of information (with
particular attention given to content published within the past two years), the availability of user-
generated reviews and data related to digital tourist routes, and the overall accessibility and relevance
of the data for analytical purposes.

Representativeness of the data was ensured by using official sources covering a range of
national and regional indicators. The timeframe of the statistical data was selected to reflect the post-
pandemic dynamics of the digital transformation of the tourism industry and its impact on the
development of excursion activities.

Throughout the study, the authors strictly adhered to the principles of academic ethics,
including the correct citation of sources, verification of statistical data, and compliance with the legal
norms of the Republic of Kazakhstan regarding the protection of personal data. Particular attention
was paid to analyzing the legal aspects of the use of biometric technologies (Face ID, ID cards) at
tourist sites, in accordance with the Law of the Republic of Kazakhstan «On Personal Data and Their
Protectiony» [11]. All data presented are generalized and do not contain personalized information. The
study was conducted in compliance with the principles of reliability and objectivity.

It's worth noting that the authors acknowledged a number of limitations in their study that must
be taken into account when interpreting the results. Firstly, the geographical limitations of the sample,
which stems from the focus on two metropolitan areas-Astana and Almaty, while the peripheral
regions of Kazakhstan are characterized by a different degree of digitalization and tourist activity.
Secondly, the limited statistical data available from official sources regarding the digitalization of a
number of tourism-related facilities is significant. Thirdly, the different goals of digitalization
(logistics efficiency versus recreational focus) require caution when generalizing the results, as the
findings primarily reflect the experience of megacities with a developed technological environment.
These limitations do not diminish the scientific value of the study, but they highlight the need for
further study of the digital transformation of tourism at a regional level, as well as an analysis of the
impact of the digital divide on the development of the tourism industry.

Literature review

In scientific literature, the digital environment of a metropolis is defined as an integrated
ecosystem of data, digital infrastructure, and network interaction that shapes communications,
governance, and the daily practices of city residents and tourists. Modern megacities are extremely
complex and dynamic systems, the functioning of which requires constant monitoring, flexible
strategic planning and adaptive management of resources and processes [12, 13].

The development of a comprehensive digital environment in megacities, encompassing
infrastructure, services, and the population, is currently creating unique conditions for the
organization and provision of tourism and excursion services. More and more businesses are
becoming involved in a bipolar environment, where some tourists prefer to consume traditional
services, while others are increasingly using digital technologies and placing entirely new demands
on tourism service providers as they engage in tourism activities. Consequently, contemporary
literature is developing diverse perspectives on the formation and development of the digital
environment in megacities and its impact on tourism activities.

Theoretical understanding and empirical mapping of the interaction between the digital
environment of a metropolis and the development of urban tourism is a relevant and fundamental
research problem [14, 15].
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The digital environment cannot be reduced solely to a set of technologies; it is a complex,
constantly managed sociotechnical system. This definition emphasizes the imperative of considering
not only the technical reliability and performance of infrastructure, but also its social impact, user
interactions, and urban development processes, including in the field of tourism. It is worth noting
that the core of this environment is formed by a comprehensive digital infrastructure, including
hardware, software solutions, sensor networks and high-speed data networks. Information and data
systems are fundamental to the development and functioning of any digital environment. For
example, to the concepts of smart city and digital urbanism focus on sustainable development, and at
the same time they are based on technologies aimed at data management and the formation of values
between participants in the tourism market [14, 16].

In modern literature, the interaction of digital technologies and tourist and excursion activities
is interpreted as a multi-level process of digital transformation that encompasses all stages of the
tourist experience — from planning and booking to perception and post-trip interaction. Western
researchers view this interaction primarily through the prism of the concepts of «smart tourism» and
digital urbanism. D. Buhalis [17] was one of the first to develop the concept of eTourism and Smart
Tourism Destinations, according to which digital technologies are becoming the basis for creating
shared value between tourists, businesses, and urban systems. In this case, he emphasizes that the
digital environment is shaping a new «smart tourist» who actively participates in the creation and
exchange of tourist experiences.

R. Lowe focuses on the integration of big data and digital intelligence in tourism. He believes
that the use of big data analytics enables destinations to make predictive management decisions,
which increases marketing effectiveness and the sustainability of the sector [14, 18].

Other researchers [19], having studied the impact of digital media technologies, virtual and
augmented reality, have determined their significant influence on tourists' perceptions of destinations
and their behavior. In other words, digital technologies are radically transforming the tourist
imagination, creating new forms of engagement in which travelers become co-authors of digital
content.

Scholars from CIS countries and Russian researchers examine the interaction of digital
technologies and tourism through the lens of regional development, platform economies, and
sustainability. For example, O. Kononova [15] and her colleagues analyze the digital tourism
ecosystem in Russia and note that the introduction of digital technologies facilitates the formation of
integrated tourism platforms that unite businesses, government agencies, and users into a single
digital infrastructure. However, the authors point to existing problems, such as insufficient data
standardization and the weak integration of Russian solutions into international digital networks.

Polukhina A. et al. [20] consider the digitalization of tourism as a tool for sustainable
development and emphasize that digital solutions increase the efficiency of tourism destination
management, helping regions with transition economies to adapt to global technological and social
trends.

Kazakh researchers are also actively developing the topic of digitalization of tourism, focusing
on the implementation of technologies in tourism management and increasing the competitiveness of
destinations. Musina K., Mamraeva D., and Lemanovich M. [21] note that digitalization of tourism
in Kazakhstan is a key area of economic modernization, as it contributes to increased market
transparency, improved quality of tourism services, and the development of domestic tourism.
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B. Shilibekova and R. Plokhikh [22], having studied the main barriers to digitalization in
Kazakhstan's tourism industry, determine that successful transformation is only possible with the
simultaneous development of infrastructure, digital literacy of personnel, and improvement of the
regulatory framework. The researchers emphasize the need to implement a national digital platform
to coordinate all tourism market participants and ensure real-time data exchange.

A number of domestic researchers are studying the digitalization of the urban environment from
an economic perspective. Thus, Omarova A., Borbasova Z., and Ulakov S. [23], examining the digital
transformation of tourism, indicate that the introduction of digital tools increases productivity,
reduces transaction costs, and enhances Kazakhstan's role as a transit and cultural and educational
destination in Central Asia.

A literature review reveals that most scholars currently examine the role and impact of digital
technology on the development of tourism infrastructure in urban environments. However, the
scientific literature, in practice, has paid scant attention to clarifying the terminology. A consistent
consensus on the term «digital environment» remains elusive. We believe that clarifying the meaning
of this term will enable us to define the core and key components of a space that functions and
develops through the interaction of participants through the active use of digital technology. Based
on this, the authors of this study conceptualize the «digital environment» as a dynamic infrastructure
of a location, including an urban environment, built on the close interaction of technological,
information, and communication technologies with market participants, ensuring the desired
perception of tourism services and creating a unique digital consumer experience.

Results and discussion

The development of modern tourism today depends on a number of factors, the impact of which
significantly intensifies competition both internationally and regionally, leading to a fundamental
change in the rules of the market. Under these conditions, Kazakhstan is demonstrating positive
growth in tourism, including within the country's major metropolitan areas. In 2024, accommodation
facilities in the country served more than 9,119,300 people, a 12% increase compared to 2023 (Table
1). The main drivers of this growth include: increased tourism activity in Kazakhstan's major
metropolitan areas; increased interest from international visitors in the country's tourism resources
and simplification of visa-free travel regulations with a number of countries; an increase in the
number of direct flights, resulting in an increase in visitors from China, India, Turkey, and other
countries; improved transport accessibility to a number of domestic destinations, etc.

Data shows that the country's major metropolitan areas are among the leaders in terms of visitor
service at their accommodations. For example, Astana served over 1,493,200 people in 2024, Almaty
served 2,340,300, and Shymkent served 507,900. Compared to the pre-COVID baseline, the growth
rate in these cities averaged 183.5%. This explosive growth provides a favorable foundation for the
development of tourism infrastructure in these metropolitan areas and the implementation of digital
technologies in tourist services.
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Table 1 — Number of visitors served in accommodation facilities for 2019-2024 (thousand
people)

Vears . Growth rate
) in 2024 compared
Regions to the base period
2019 | 2020 | 2021 2022|2023 2024 s
Republic of 6266.6 | 3581.3 | 54749 | 73352 |8139.3 |91193 | 1455
Kazakhstan
Abai ; - - 2694 3339 | 2613 |-
Akmola 3949 | 2377 |327.8 | 4432 | 5045 |5334 | 1351
Aktobe 1334 | 85.1 | 1450 |1866 |1853 |2483 |186.1
Almaty 8342 | 4829 | 6090 |3548 | 4081 |507.6 |608
Atyrau 2498 | 845 | 463 160.1 | 171.8 | 1565 |62.6
West Kazakhstan | 108.5 | 41.5 | 762 1013|1665 | 1723 | 1589
Zhambyl 1440 | 945 | 1272 |1357 |1566 |199.1 | 1383
Jetysu ; : : 3257 | 2691 |303.1 |-
Karaganda 3197 | 1999 |2723 |3052 | 3623 | 3849 | 1204
Kostanay 2376 | 1420 | 2157 |2285 | 2211 |2324 |97.8
Kyzylorda 717 50.7 | 94.4 1005|1168 | 1692 |236.1
Mangistau 2225 | 1605 |291.9 |3102 |3903 |4627 |207.9
Turkestan 1744 | 1037 | 2064 |2535 |2729 |3028 |173.6
Pavlodar 1635 | 71.8 | 137.0 | 1917 |213.1 | 2417 | 1479
North Kazakhstan | 1445 | 102.6 | 1543 | 1462 | 1540 | 1434 | 99.4
Ulytau ; 3 3 257 31.0 313 ;
East Kazakhstan | 6127 | 352.4 | 483.5 | 3603 | 370.1 |4278 | 69.8
Astana 8719 | 421.1 | 7511 | 11784 | 13240 | 14932 | 1713
Almaty 13342 | 7373 | 12200 | 1809.4 |2038.4 |23403 | 175.4
Shymkent 2493 | 213.4 | 3168 | 4488 | 4491 |5079 | 2037

Note: compiled by the authors based on the source [24]

Tourism development is a strategic priority for the Republic of Kazakhstan. The government
has set a goal of increasing the tourism industry's contribution to the country's GDP to 15% within a
five-year period. Achieving this target, which was 6.2% in 2021, requires not only organic but also
structural growth, entailing a significant increase in revenue, average tourist spend, and length of stay.
The potential of the country's megacities, such as Astana, Almaty, and Shymkent, is the primary
driver of the development of the domestic tourism sector.

From this perspective, the development of the digital environment of megacities and the
adaptation of tourist services to these conditions is one of the key elements in developing the tourism
industry's competitive advantages. However, to fully adapt tourist services in these cities to the
emerging digital environment, it is necessary to thoroughly define the key characteristics of their
tourism potential.

Today, the potential of Astana, Almaty, and Shymkent is mixed. Astana, for example,
demonstrates the highest average annual growth rate of approximately 32.3%. Astana's successful
and ambitious strategy to attract business and event centers (MICE) has borne fruit, as this indicator
clearly demonstrates. The city has moved beyond purely political and business functions,
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transforming itself into a dynamic cultural and events hub. This transition underpins the expected
increase in tourist traffic to 1.7 million visitors by the end of 2025.

In 2024, the largest share of international visitors will come from countries such as China,
Turkey, Russia, India, South Korea, Germany, and the United States. Successful cooperation with
Western partners such as the United States and Germany confirms that the capital has become an
integral part of highly profitable business routes. Furthermore, the attraction of tourists from Russia
and China is driven by both geographical proximity and a simplified visa regime, ensuring a stable
base flow.

Despite impressive growth rates, Astana faces significant infrastructure challenges. Research
shows that rapid traffic growth (14% by 2024) is occurring against a backdrop of underdeveloped
supporting infrastructure in some regions. If Astana aspires to strengthen its status as a competitive
destination for business and individual travelers, it must not only continue to attract major events but
also address its infrastructure gap. Failure to address this gap risks overheating and a decline in service
quality, which could undermine efforts to attract business travelers who value high levels of service
and logistical accessibility. Integrating tourism strategy with sustainable development principles is
critical to maintaining international competitiveness.

Almaty maintains its status as a major tourist magnet, generating the largest absolute volume
of traffic. The expected increase in tourist flow to 2.5 million people by 2025 makes Almaty a prime
investment target, as it accounts for half of all visitor traffic to major cities. Despite its already
developed tourism infrastructure, Almaty's growth is the most significant in absolute terms, reaching
1.76 million people over a five-year period.

Almaty, as a cultural capital, is the undisputed leader in tourist traffic, with a projected 2.5
million visitors by the end of 2025. Maintaining this leadership is ensured by major investments in
the development of the mountain cluster. Almaty's strategic positioning is focused on transforming
the mountain cluster into an international hub for year-round tourism in Central Asia. To achieve this
goal, 697.4 million tenge is planned for 2025 for the development of mountain and urban
infrastructure.

Plans call for the creation of new mountain routes with navigation and the development of
camping areas equipped with solar panels in hard-to-reach areas. Reconstruction of the Alma-Arasan
thermal spring is also underway. In 2024, improvements to 10 mountain routes were completed, and
367 information signs, gazebos, and benches were installed. These infrastructure investments are
strategically important, as they diversify the tourist offer. The development of hiking and ecotourism
reduces Almaty's dependence on seasonality, ensuring a high summer season and attracting active
tourists who typically stay longer. A key indicator of the success of Almaty's strategy is the attraction
of large-scale private investment. To date, the total volume of private capital invested in major ski
projects exceeds 316 billion tenge.

Shymkent, the third city of national significance, is demonstrating moderate but steady growth.
Its trajectory is less dependent on global MICE trends and more focused on regional mobility and
spiritual tourism. The city's key characteristic is the dominance of domestic and regional tourism.

In 2024, Shymkent received over 507,000 tourists, 93% of which (471,510) were domestic
tourists, while international visitors accounted for only 36,390. Shymkent has historically been
associated with a powerful spiritual tourism magnet—the Mausoleum of Khoja Ahmed Yasawi in
Turkestan. However, the relatively low number of international visitors indicates that the potential of
spiritual tourism has not been fully realized, and Shymkent often functions as a transport or logistics
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hub en route to Turkestan. Shymkent's role as the «Southern Gateway» of Kazakhstan is clearly
confirmed by data from its main inbound markets: at the beginning of 2024, Uzbekistan, Russia, and
China led the way. Nearly 10,000 Uzbek tourists entered Shymkent in the first three months of 2024,
demonstrating the city's close interdependence with the economic and cultural ties of Central Asia.
To enhance its appeal, Shymkent is taking active steps to improve its transport infrastructure and
promote its image. The number of accommodations in the city has increased to 148. Developing air
travel is key to transforming Shymkent from a transit point into a destination. The city currently
serves 12 domestic flights and 5 international destinations (Moscow, Istanbul, Dubai, Antalya, and
Kutaisi), and work is underway to further expand air travel.

Overall, despite existing challenges in the development of tourism infrastructure in Astana,
Almaty, and Shymkent, there has been a steady positive trend in the growing interest in these cities'
resources from both international and domestic tourists. In 2024, the total volume of services provided
by accommodation facilities in Astana, Almaty, and Shymkent totaled 173,452.3 million tenge,
accounting for 57.8% of the total volume of services provided by accommodation facilities in the
Republic of Kazakhstan (Figure 2).
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Figure 2 — Volume of services provided by accommodation facilities in 2019-2024 in the

Republic of Kazakhstan and cities of national significance (million tenge)
Note: compiled by the authors based on the source [24]

The successful transformation of Kazakhstan's megacities—Astana, Almaty, and Shymkent —
into competitive tourist destinations directly depends on their ability to integrate advanced digital
technologies, such as artificial intelligence (Al), cloud computing, augmented reality (AR), and
virtual reality (VR), into urban and tourism infrastructure.

Today, digital transformation is primarily associated with end-user markets, where improving
the consumer experience is an essential requirement for competition. Companies operating in the
tourism and excursion industry are actively developing new services and digital channels for
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interacting with customers. Digitalization is leading to a fundamental paradigm shift in the tourism
infrastructure of megacities. Modern infrastructure is no longer solely a physical complex (hotels,
roads, attractions); it is an integrated complex of both physical and digital assets. In this context, the
minimum prerequisite for successful modern urban tourism is easy access to information, booking
services, and navigation, all enabled by digital tools.

As part of a study to determine the potential for tourism and excursion development in the
context of digitalization in metropolitan cities, an SNW analysis of the urban environment was
conducted in the context of digital transformation (see Table 2). The analysis yielded
recommendations for improving the tourism sector in the new digital environment. At the same time,
a long investment cycle is observed in business-oriented infrastructure resources, which slows the
return on investment necessary to ensure flexibility and scalability, especially as tourist flow
increases. Tourism and excursion activities, as a sector based on providing unique customer
experiences, are a key area for digital innovation. In a highly competitive environment, market
participants are required to continuously improve the consumer experience through personalization
of products and services. The use of digital tools that provide immersive, interactive, and personalized
approaches defines the development strategy of the tourism industry.

Despite the availability of a cutting-edge technological base, certain challenges remain to be
overcome to ensure sustainable and inclusive tourism development. One of the most pressing issues
is the digital divide between large cities and remote or small towns, limiting the use of modern
location-based services on regional routes. For example, the city of Shymkent is actively leveraging
its location as the «Southern Gateway» to attract spiritual tourism to Turkestan. There is also a
shortage of qualified specialists to develop immersive content, hindering the rapid adoption of AR
and VR technologies, which, through gamification and historical reconstruction, could significantly
enrich the excursion experience.

The strengths of Kazakhstan's urban environment, based on smart city projects, create a solid
technological foundation for the development of the tourism sector. The high level of digital maturity
of'e-government (93% of e-services provided) contributes to a stable and reliable digital environment,
which is important for tourists and simplifies administrative processes. Furthermore, the development
of city brands, such as Astana, as artificial intelligence hubs and local IT ecosystems enables the
creation and maintenance of complex tourism services. The advanced development of big data
analytics and Al in business services ensures a hyper-personalized tour experience for end users.

Artificial intelligence is becoming a driving force, automating key business processes and
having a comprehensive impact on data analysis. Implementing Al helps optimize internal operations
and significantly improve customer service. Common applications include chatbots and virtual
assistants, which allow for rapid information provision and 24/7 customer support, thereby enhancing
service quality. Automating routine requests frees up human resources to address more complex and
customized tasks. Digital transformation requires embracing new technologies and redesigning
business processes. Cloud platforms offer infrastructure flexibility and scalability, enabling tourism
industry operators to quickly respond to market changes and implement innovations at a lower cost
and in a shorter timeframe than traditional on-premises systems.

In our opinion, for Astana, which is focused on attracting high-income MICE tourism,
addressing the identified infrastructure shortcomings requires not only physical investment but also
the development of specialized digital platforms. Investment in analytical systems that integrate data
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from platforms and IoT sensors should be the primary focus, enabling the provision of highly
personalized services tailored in real time.

In Almaty, with its multi-billion dollar investment in the mountain cluster, the development of
the digital environment should include the integration of augmented reality and IoT systems. This

will enable not only the overlay of historical information on the surrounding environment but also

the adaptation of interactive content and routes in real time, using data on traffic, weather conditions,

and trail conditions. A key challenge for Almaty is the use of digital tools to monitor environmental
impacts, which is critical for the long-term preservation of natural resources.

Table 2 - SNW analysis of urban environment development in the context of digitalization

Analysis
] .y Factors Characteristic
criteria
High-tech data centers are being built in cities, with
Integrated Infrastructure | half of their capacity reserved for artificial
and Al Hub intelligence tasks. The city is positioning itself as an
important Al hub for Eurasia.
Integrated Smart City projects are being
) implemented, integrating transportation, housing and
Comprehensive systems p ) ) g & p. : 8
) ) utilities, education, and security into a common
Integration . . S . .
situation center, which is critical for managing tourist
Strengths flows (Smart Destination).
A high level of digital maturity of government
services: the share of electronic services has reached
Developed E- . . .
93%, and 90.8% are accessible via smartphones. This
Government e . .
ensures the overall reliability of the digital
environment for tourists.
More than 60% of digital project work is carried out
Development of the | by local companies, which contributes to the
local IT ecosystem development of the local IT ecosystem and
strengthens competitiveness.
Digitalization projects are built at the request of
Focus on the needs of | residents, where safety and digitalization are top
residents priorities. This is a prerequisite for success, but it
requires ongoing dialogue.
Digital transformation stakeholders emphasize the
Neutral ) importance of consolidating efforts to develo
) The need to consolidate p ) i ] & .. P
sides fFort artificial intelligence, strengthen digital
efforts ) ) .. )
(Neutral) infrastructure, and train personnel. This is an ongoing
task, not a finished product.
The transition to advanced solutions is only
Dependence on the . : . .
. . possible with an updated material and technical base,
material and technical i ) ) )
base which requires a corresponding restructuring of
business processes.

Table 2 (continued on the next page)
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Table 1. Continued on the next page
There is a problem of reducing the «digital divide»
between urban and rural residents, especially in small
and remote communities where it is technically

Digital Divide

difficult and expensive to provide communications.

Weaknesses The need to analyze, assess, and prevent
information security threats. The integration of
Cybersecurity risks multiple city systems into a single situation center
(transportation, utilities, sensors) increases the attack
surface.

The need to train personnel for the economy of the

Lack of  qualified | future remains a pressing issue, which hinders the
personnel rapid implementation of complex innovations such as
AR/VR in excursion activities.

Note: compiled by the authors

Shymkent's digital modernization strategy should aim to transform its transit status into a
cultural and historical cluster powered by innovative technologies. The use of visual digital products
will allow local guides and small tourism agencies to quickly and affordably create AR quests and
VR tours of cultural heritage sites, transforming them from marketing tools into standalone digital
products accessible to regional tourists.

Furthermore, all three megacities need to focus on monetizing digital services. Expanding and
developing unified digital platforms and ecosystems that integrate city and tourism services will help
accelerate the return on infrastructure investments. We believe this approach will ensure that long-
term investments in cloud technologies and IoT immediately deliver value to customers through
convenient, personalized services.

Overall, digitalization and adaptation of tourism and excursion services to these conditions
requires a fundamental review of existing business models, operational processes, and value creation
mechanisms. Furthermore, to improve the efficiency of tourism and excursion services development
in the context of the city's evolving digital environment, it is worth paying attention to the following:
providing tax incentives and support mechanisms to telecom operators to cover technically complex
and small towns; expanding Smart City projects beyond metropolitan areas to ensure constant
connectivity and the ability to use location-based services (AR/IoT) for regional excursions;
strengthening the work of industry-specific information security operations centers specializing in
the protection of critical financial and urban infrastructure; promoting the use of blockchain
technologies to ensure the transparency and security of transactions in booking and payment systems
for excursions and services; incorporating courses on the use of artificial intelligence and big data
analysis technologies in tourism and excursion services into university curricula, etc.

Conclusion

The study confirmed that the digital environment of megacities plays a key role in transforming
tourism and excursion activities, improving their efficiency and service quality. At the same time, the
introduction of digital technologies creates risks associated with a loss of authenticity, overcrowding
of popular routes, and a widening digital divide among tourists. To ensure sustainable urban tourism
development, it is necessary to consider both the positive effects and potential negative consequences
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of digitalization, implementing innovative solutions tailored to the specific needs of each city and the
interests of tourists. These findings can serve as a basis for strategic planning and further research in
the field of digital tourism in Kazakhstan and other megacities.
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METAIIOJINC IITU®P/IBIK OPTACBIHBIH TYPUCTIK KOHE S3KCKYPCHA/IBIK
KBIBSMETTEP/[IH IAMYbIHA OCEPI: MYMKIH/[IKTEP MEH IIIEKTEYJ/IEP

Anoamna. Kasipei manyoa yughpivlx mexnonocusiapovbl nanoalany me2anoaucmepoiy
oamyvinwvly  adicvipamac oenicine aunanovl. COoHebl JHCbLIOApOazbl 3epmmeyiep KepCcemKreHoel,
Me2anoaucmiy  Yyu@dpavlk  Opmamvl  KAIbINMAcmuipyoasvl — Oencenoinici  Kanauvly —bOacexeze
KaOiiemmiziniy apmmulpy JCaHe mypucmep Yulin OHblH MAPMbIMObLILIZbIH KYULeUmyiMeH mblabl3
batinanvicmel.

byn 3epmmeyoiy eszexminici Kazipei ocagoaiioagbl Ka3aKCmMaHOulK Kalaiapoa Yudpiviy
OPMAHBIK KATLINMACY epeKueNiKmepin 3epmmey KadCemmini2IMeH JCoHe MYpPUCmIK-3KCKYPCUSTbIK
Kbl3Memmily HCana Cmpameusivlk MyMKIHOIKmepin auKblHOAUMbIH akmopiapobl aublKmayblMeH
mycindipineodi. Convimen Kamap, zepmmey OapvlCblHOA ABMOPAAp OMAHObIK Me2anoaucmepoesi
KANanblK OpMaHsvly Mypucmix UMUONCIH KAIbINMACmulpy2a Kepi acep ememin Yu@gpvlk OpmaHuly
OaMYbIHbIH KellOip KblpaapblHa KOHIL 60.10I.

Kymvicmoiy maxcamer — Kazaxcman kananapul, counvly iwinoe Acmamna, Anmamel dicone
LIvimKkeHm MblcanblHOA YUDPIbLK OPMAHbIH, MYPUSM CAACHIHA dCepin manoay. 3epmmey a0icmepi
peminoe (eHOMEHONOUANbIK MACLL, MANOAY, CUHME3 HCIHE pecMu OepeKmep MeH AHATUMUKAIBIK
AHCAPUATIAHLIMOAPRA He2i30ell2eH IKCnepUMenmmiK 3epmmeyiep KoJI0aHblL10bl. 3epmme)y dbapvlcblHOa
AnbIHRAH Hamudcenrep KopcemkeHoell, YUQpuvlk mexHoI02UANaAp MypPUCmiK Kvlamem Kopcemyoiy
MUIMOLNIZIH aUMAapiviKmail apmmuolpsin, aAKNApPaAmmoly KOANCCMIMOLNICIH JHCoHe HCeKeNeHOIPIiLyiH
Kammamacwlz emeoi. Anatioa, 6yn yoepic Kananvlk Keyicmixmepoiy Oipeeelinicin cakmay MeH
MYPUCMIK MAPUPYMMApPObIY WAMAOAH MbLC HCYKMELYIH O0N0bIpMAy Yulin mene-meHoiK cakmayobl
manan emeoi.

Kinm ce30ep: yugprvix opma, mypucmix-sKCKYPCUALbIK Kbl3Mem, Me2anonuc, Kdldlblk
Mypu3m, Mypucmix cepeuc, d9KCKypCUusLiblk Mapupymmap.

3. HAPFAEBA!, A. MYKAHOB'®, C. TFTOHAW?

! Espazuiickuii nayuonanvuoiii ynusepcumem um. JI.H. I'ymunesa
(Kasaxcman, Acmana), e-mail: Aidar81hamzauli@gmail.com

2 Vuusepcumem Anaoony, (Typxus, Dckuwexup)

BJIMAHHUE ITH®POBOH CPE/IbI METAITOJIHCA HA PA3BHTHE TYPHCTCKO-
SKCKYPCHOHHOH JEATEJIbHOCTH: BOSMOKHOCTH H OT'PAHHYEHH S

Annomauusn. B cogpemenHbix YCio8Uusx UCnOoab308aAHUsL YUDPOBbIX MEXHOLO2UL CIMANO OOHUM
U3 00s3amenbHbIX ampubymos pazeumusi me2anoaucos. Pso uccredosanuil noxaszviearom, umo
AKMUBHOCb Me2anoIuco8 6 CO30aHuu YUGposol cpedvl 00CMAMOYHO MECHO KOppeiupyem ¢
B03MOIHCHOCMAMU NOBBIUUEHUSL KOHKYPEHMOCHOCOOHOCU 20p00a U NPUBTIEKAMETbHOCMU 20POOCKOU
cpeovl cpedu mypucmos.

AxmyanvbHocms  ucciedosanus  00yCi08leHa HeoOXO00UMOCMbIO  U3VYEHUs  CHeyUuduKu
Gdopmuposarus yugpoesoii cpedsl 8 KA3AXCMAHCKUX 20POOAX 8 Ce200HAUMHUX Peausx U OnpeoeieHuUs
Gakmopos, cnocobHvIX Gopmuposams HOBble cmpameudecKue BO3MONCHOCMU OJisl PaA36UMUsL
MYPUCNCKO-9KCKYPCUOHHOU OesimenbHocmu. B pamkax ucciedoeanus asmopvl maxdce oopamunu
BHUMAHUE HA OMOeNbHblE ACNeKMbl PA36uUmMus YUPGpPoeou cpeovl 8 OMmeuecmeeHHbIX Me2anoIucax,
KOmopvle MO2Ym 0KA3amb He2amueHoe 6GluaHue Ha @QOpMUpO8aHue MypucmcKo20 UMUONICa
20pOOCKOlL cpedbi.
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Llenvio pabomwi aensemcs uzyueHue GIUAHUA YUDPOBOU cpedvl HA MYPUCMCKUL CEKMOp
2opooos Kazaxcmana — Acmanvl, Anmamor u Ilvivkenma. B kauecmee memoooe ucnonb308ambl
pernomenonocureckutl n00X00, AHAIU3, CUHME3 U IKCHNePUMEHMAIbHble UCCIe008AHUS HA OCHO8E
0UYUATLHBIX OAHHBIX U aHATUMUYecKuUX nyonukayuil. Pezyriomamer noxaszwieaom, umo yugposwvle
MEXHON02UU 3HAYUMENIbHO NOGLLUAION IPHEKMUBHOCMb MYPUCIICKO20 OOCIYAHCUBAHUS 34 CHem
nepcoHanuzayuy U OOCMYNHOCMU UHDOPpMAYULU, OOHAKO MPeOVIOM AKKYpaAmHo20 Oaniauca Ol
COXPAHEeHUs1 YHUKAIbHOCMU 20POOCKUX NPOCMPAHCME U NPedomepaujeHuss nepeHacbilyeHsl
MYPUCICKUX MAPUPYINOS.

Knroueswie cnosa: yugposas cpeda, mypucmcKko-3KCKYPCUOHHASL QesiMelIbHOCHb, Me2anouc,
20POOCKOU MYPU3M, MYPUCICKOE 0DCTYAHCUBAHUE, IKCKYPCUOHHBLE MAPULPYIIBL.
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MI'TAP 71.37.75 https://www.doi.org/10.62867/3007-0848.2026-1.03
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B. ATIBMYXAMBETOBA' B, JI. TYBEKOBA', A. JUKAKCH/IUKOB', A. LIOKITAPOB'
X anpIKapabIK TypH3M 5KOHE MEHMAHOCTBIK YHUBEPCHTETI
(Kazakcran, Typkicran), e-mail: botagoz.almukhambetova@iuth.edu.kz

MYJIIBbTUME/HA/IBIK  OKCKYPCHAHBIH TYPHCTIK JECTHHAIIUAHBI
LUITEPUIETY/IETT OCEPIH SMIITHPUKAJIBIK BAFAJIAY

Anoamna. Typusm canacvlHbly —Yu@prvlk  mpanHcopmayusananysl, O0eCmMuHayusIap
apacvlHoazvl OaceKenecmikmiy Kyweri JHcoHe MIOeHU KOHMEHMMI MYMblHYOblY UMMEPCU8mi
Gpopmammapvina  CYpamvicmoly — apmybl  MYIbMUMEOUANbIK — IKCKypcuaiap — meH  8D-
ammpaxyuoHoapovl Mypucmix aumMaxmapovl ineepiiemyoiy UHHOBAYUANLIK memici peminoe
EbLILIMU MYPebloaH 3epleneyoi o3ekmi emedi. Byn zepmmey Kazaxcmawnoazvr anzawikvr SD-
Gopmammor  «Armoin Camypuiky MyIbmMUMeOUsIblK, IKCKYPCUACHIHBIY MYPUCMIK O0eCUHAYUSL
UMUOIICIH  KANbINMACMulpy0agsl, MYPUCMIK MINHCIDUOEHIH —CAnacblh  apmmulpyo0agbl  IHCIHE
Kenywinepoiy Katma o6apy MeH YCblHy Huemmepine blknai emyoeei poiin 6a2aniayea 6azulmmanza.
3epmmey adicmemeci smart-tourism —ocoHe AYMAKMBIK ~MapKemuHe —OOUbIHUIA — &bLIbLMU
a0ebuemmepee MeopUsIbIK WOIY, HbICAHEA KAMbICMbl Kelc-cmaou, Keayuinepoi cayainamanay
(N=100) oicone cunammamanvl CMAMUCMUKAILIK — mMAndayosl  Kammuovl. Homuowcenep
MYTbMUMEOUATILIK — IKCKYPCUAHBIY — Kelyuinepoi  ocozapvl  Oeneetioe  MAapmamvliblH — JHCIHE
Kanagammauy Kepcemkiuii eme #cozapuvl eKeHin kopcemmi. pecnoHoenmmepoiy 90%-0an acmamol
AMMPAaKyuoH Canacblh «ome HcaxKculy Oen 0asanan, OHbl OACKANAP2A YCbIHY2A OQUblH eKeMiH
0in0ipoi. Mynbmumeousiivlk opmam eHipOiy HCAZLIMObL UMUONCIH HbIZAUMbBIN, MIOCHU MYPA MeH
mypucmix  Kaowlioay —apacblH0azvl —OQUIAHbICMbL  KYWeumemini, COHOAU-aK — ayMAaKmolx
MapkemuHemiy muimoi Kypanvl 001a anamsibl aHLIKMALObL. 3epmmeyoiy &blIbLMU IHCAHALbIEbL
Kazaxcman sicazoativinoa ummepcusmi mexHono2usiapObl mypucmix 0ecmuHayusiapobvl iieepiiemy
Kypanel peminoe KOIOAHYOblH epeKuenikmepin auxvinoay. I[lpakmuxanvly Mansi30blLiblbl
MYTbMUMEOUATILIK OHIMOIL Hcemindipy dHcoHe mMacuimadomay OOUbIHUA YCoIHbIMOAp d3Ipaey, COHbIH
iwinoe kenmindi cyiemenoey, KOHMeHMmi Ke3eHOol Hcanapmy, ayOumopusiHbly Heac HcaHe MaOeHU
epexutenikmepine Oeuimoey, COHOAU-AK aAMmMpPAKYUOHObl KeueHOl MYPUCMIK Mapupymmapad
unmezpayusnay. Anvinean Hamudicenep mypuzmoi 0ackapy opeaHoapul, Ma0eHU-OUbIH-CAYbIK
HbICAHOAPBIHBIY Oesellonepepl JHCaHe mMyponepamopnap Yulih O0ecmuHayusnapovl ineepiiemy
cmpame2usinapuli KHcodanay Kezinoe natoanvl 001a anaovl.

*bizre mypeic cinteme kacaHw3: AnbmyxamOeroBa b., TyGekosa [I., [[xakcumukoB A.,
loknapoB A. MylnbTUMEAMSIIBIK 3KCKYPCUSHBIH TYPUCTIK JECTHUHALMSAHBI 1TepUIeTyAETr! 9cepiH
smnupuKkanbik Oaranay // Bulletin of the International university of Tourism and Hospitality. —2026.
—Nol(11). -b. 39-57. https://www.doi.org/10.62867/3007-0848.2026-1.03

*Cite us correctly: Almukhambetova B., Tubekova D., Jaxilikov A., Shokparov A.
Multimedialyq ekskursiyanyn turistik destinaciyany ilgeriletudegi aserin empirikaliq bagalau
[Empirical assessment of the impact of multimedia excursions on the promotion of a tourist
destination] // Bulletin of the International University of Tourism and Hospitality. —2026. — Nol(11).
—P. 39-57. https://www.doi.org/10.62867/3007-0848.2026-1.03
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Kinm ce3oep: mynomumeousnvlx dKcKypcus, mypucmix oecmunayus, SD-gpopmam, smart-
tourism, aymakmoix mapkemune, Typkicman.

Kipicne

Kazipri Typu3Mm aknapaTThIK-KOMMYHHKALMUIBIK TEXHOJIOTHMsJIapbl TYpPHUCTIK TaxipuOere
KEHIHEH €HTi13yMeH Karap, TYPUCTIK IeCTHHAIUIIAP/IBI IrepiieTy TOCUIAepiHiH e3repyiH KAMTUTBIH
TepeH IUQPABIK TpaHchopManus Ke3eHiH OacTaH Kemrm oTeIp. Smart tourism (CMapT-TypH3M,
«aKBUIIBl TYPU3M») TY)KBIPbIMJAMachl KbI3MET KOpPCETYy calachlH apTThIpy, TYPHUCTIK acepai
KEKEIICJCHIIPY JKoHe KemyurijiepaiH Oenrin Oip aymMakTapra JET€H TYPaKThl KbI3BIFYIIBUIBIFBIH
KAJIBIIITACTRIPY YIIiH HUGPIBIK MennMmaepai maigaranyasl kesmedai [1]. OcelHmail karmaiina
QJIEMHIH KOITEreH eJIepiHie MyJIbTUMEIUAIIBIK SKCKYpPCHsIap MEH UMMEpCUBTI 8D-aTTpakunonap
6encenni gamein keneai. Onap Gip JKaFbIHAH KAaThICY 9cepi MEH MHTEPAKTHBTUIIK apKbUIbI TYPUCTIK
ToXiprOeHi1 OailbITazbl, eKiHIII JKaFbIHAH ayMaKThIK MapKETUHITIH MHHOBALMSUIIBIK KYPaJbl JKOHE
JIECTUHALMSHBIH TapThIMbl OCHHECIH KaJIbINTACTBIPY TETIr PeTiH/e KbI3MET aTKapa/bl.

FouteiMu onmebuerTepre jkacaiFaH Taunay TypusMIi HUQPpPIaHABIPY, smart tourism KXoHE
VR/AR TexHonorusiapslH TYpPHUCTIK MHIYCTpUSAAA KOJJAHY Mocelenepi IIeTeNiK eHOeKTeple
KCHIHCH KapaCTBIPBUIFAHBIH Kepceremi [2; 3; 4]. Amaiiia MyJIbTUMEIUANBIK SKCKYPCHUSIIAP/IBI
Kazakcran »xarmaiblHa >KEKellereH TYPHUCTIK JAeCTHHALMSIAPAbI UIrepuieTy Kypaslbl peTiHzae
naiiianany epeKmeikTepine )KeTKUTIKTI Ha3ap aynapbuiMail oTeIp, acipece 8D-aTTpakuroHaap IbIH
JIeCTUHALMSAHBl KaOblIayFa >KoHE KeIyUIUIep[IiH aJaJlJblfblHa ocepiH Oarajayra apHajFaH
SMIIMPHUKANBIK 3epTTeyiep ic xky3iHae a3. Typkicran kamaceiHga OpTanblk A3usga TEHAEC! JKOK
flying theater («ymaTsiH Teatp») Gopmarsl OOHBIHINIA e/eri aaFamKksl 8D-aTTpakMoH - « AJITBIH
CamypbIK» 5k00aCBhIHBIH 1CK€ KOChUTYBI FBUIBIMU TYPFBIJIAH J1a, TOXKIPUOEIIK TYPFbIIAH J1a 3epTTeyre
MaHbBI3/[bl HBICAH KAJIBIITACTHIPAIbI.

Ocbl KYMBICTBIH 3€pTTe€y HbICaHbl LUQPIBIK TpaHcopManus KarAalblHIAFbl TYPUCTIK
nectuHauus peringe Typkictan Kanmacel. 3epTrey MoHI  «AnThIH CaMyphIK» MYJIbTHUMEIUAIIBIK
9KCKYPCHUSICBIHBIH JIECTUHAIMAHBI UIrepiieTy Kypaibl peTiHieri TypkicTaHIpl KaOblUIayFa *kKoHe
KeNyLIIep/iH aJajlIblFbIHA (KaHaFaTTaHy JIEHI e, KaiiTa Key HUET1, OaFbITThl YChIHYFa JalbIHABIK)
BIKMANbl. 3epTTEyNiH JKYMBIC THUIIOTE3achl HMMMepcuBTI 8D-¢opMmaTThl KOMAAHY JASCTYpIl
SKCKYPCHUSUIBIK CEpBUCTEPMEH CANIbICTBIPFaH/a JIECTHHALUSHBIH HEFYPJIbIM IO3UTHUBTI OeifHeciH
KaJIBIITACTRIPYFA YKOHE KETYIIJIEp aIajlIbIFbIH apTTHIPYFa BIKIIAJ €TEe/i.

Ocbl 3epTTey/iH MakKcaTbl MYJbTUMEIUANBIK 3KCKYPCHUSACBIHBIH TYPHUCTIK JIE€CTHHALUSHBI
utrepinety Kypaisl petiHzeri TypkicTaHabl KaObUIaayFa »*oHe KelyLIUIepIiH aJaj/ibIFbIHa oCepiH
Oaranmay, COHJal-aKk MyHJall OHIMJAEpJl ayMaKThIK MapKETHHITE NalJalaHyJblH THIMIUIITIH
apTTBIpy OarbITTapbiH aliKbiHAay. KoilbUiFaH MakcaTKa JKeTy VIIIH Kejlecl MIHAETTep OelruIeH/I,
aTanm aWTKaHJa TYPUCTIK JECTHHALMsUIAPIbl UITEpIIETYIH TEOpPHUSIIbIK HETI3JIEpiH ally >KoHe
MYJTBTHMETUAITBIK SKCKYPCHSIIAPBIH ayMaKThIK MAPKETHHT KYHECIH/IET1 OPHBIH alKBIH/IAY; « AJITBIH
CamypbIk» x00acklH TypKICTaHHBIH TYPUCTIK HH(PAKYPBUIBIMBIHBIH >XoHE OpeH-OeiiHeciHiH
KypamMzac 3JIEMEHTI peTiHJe CHUIaTTay; KelyIIJIepAl cayaaHamasay HeTi3iHJe MYyJIbTUMEAUabIK
SKCKYPCHUSHBIH JIECTUHAIMAHBI KaObUIayFa, KaHaFraTTaHy JeHreiiHe jkoHe aJajiblKKa (KaiTa Kery
’KOHE YChIHY HUETI) acepiH Oaranay; TypKicTaH/bl UIrepiieTy liH KYpabl peTiH/Ae MyJIbTUMEINATBIK
OKCKYPCHSUIAp/AbIH ~TUIMAUIIH apTTBIPYAbIH HEri3ri OarbITTapblH  alWKbIHAAQY. 3epTTey.iH
MPAKTUKAJIBIK MAaHBI3IBLUIBIFBI OHBIH HOTHIKENIEPI MEH YCHIHBICTAPBIH TYpU3M/Ii OacKkapy opraHaaphl,
MOJICHH-OMBIH-CaybIK OOBEKTUIEPIHIH JeBesIonepiepl KoHE TYpPUCTIK omepatopiap TypkicTaHabl
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TYPUCTIK JECTHHAIUS PETIHIAE UIrepieTy CTpaTeTHsUIapblH 93IpJiey XoHE TY3eTy OaphIChIHIA
naiiiajiana arybIMEeH allKbIH1a1aIbl.

MaTtepuaniap MeH dicTep

3epTTey MakcarTapblHa KOJ JKETKI3y YIIIH KercaTbUibl apanac ouicrepre (mixed methods)
HETI3/IereH U3aiiH KOJIAHBULIBL. 3epTTey KYPBUIBIMBI ©3apa cabakrac Yl Kypamjac OeJiKTeH
Typaabl (1) TeopusIbIK-TaNAaManblK oaeou mony; (2) «AntelH CaMypbIK» MYJIbTHUMEIUATBIK
OKCKYpPCHUSIChIHA KaTbICTHI KeWc-cTaau Tanjay; (3) Kenymijiep apachlHAa >KYPri3iireH CaHIbIK
cayainHama nepektepin SPSS OarnapiaMackl apKblbl CTATUCTHKAIBIK OHJICY JKOHE TalIay.

BipiHIni, TeopHsUIbIK-TAIAaMaBIK KEe3eHIe TYpU3MHIH MU(PIBIK TpaHCHOPMAIUSICH, Smart
tourism TYXBIPBIMJAAMACBIHBIH JaMybl, MY3€HIIK-IKCKYpCcUsIIbIK Tokipubene VR/AR xonHe
MYJIbTUMEIUATBIK TEXHOJIOTHIApbl KOJJaHy OaFbITTapbl, COHAANW-aK MMMEpPCUBTI (hopMaTTarbl
TYPHUCTIK OHIMJIEP/IH JecTUHAIUA OeHHECiHe >KOHE KeNMyUIUIepIiH MIHE3-KYJIBIKTBIK a/ajl/IbIFbIHa
BIKOANbl OOWBIHIIA FBUIBIMU eHOekTepre onebu mony kyprisinal. Illomy wHoTmkeciHae
«MYIIBTUMEIMAIIBIK IKCKYPCHS», «UMMEPCHBTI TXKIpuOe», «aecTHHauus OeiHecl», «MiHe3-
KYJIBIKTBIK  aIaliJbIK» YFBIMIAPbl HAKThUIAHBIN, «ANThIH CaMypblK» K00aCblH HMMEPCHUBTI
TEXHOJIOTHSUIAD MEH ayMaKThIK MapKETHHT JJIEMEHTTEPIHIH WHTETPAlUsACHIH CHITATTAUTHIH
SMIUPUKAIIBIK KEWC peTiHJe TaHJAayAblH FBUIBIMH HETi3/IeMeci KalblnTacThipbuLbl. OChl Ke3eH
KOPBITBIHABICBIH/IA ~ JKYMBIC ~ THIIOTE€3achl  aWKbIHIANbIN, UMMepcuBTi  8D-dopmaTrars
MYJIbTUMEINAIBIK KCKypcust TypKicTaHABI TYPUCTIK JECTUHALIUS PETiH/E KaObUIay IbIH TO3UTHBTI
OelfHEeCIH KYIISUTIN, KeTyIIIep IiH JOSITbABUIBIK ICHI€HiH apTThIPYHI THIC.

ExiHmm, s>kaFmaiielK Tanaay KeseHiHae «AnTeiH CaMyphlk» MYJIbTHUMEIHAIBIK KEIICHI
KYHeml cumarraMa XoHe KYPBUIBIMIBIK Taljay HeTi3iHAe KapacTwlpbUiabl. Tammay yin emmemnui
KaMTBIJIBL:

- rtexHonorusiblk tiardopma (flying theater ¢opmatsl, 8D-addexrinep KelneHi, OpbIH
CBIMBIM/IBUTBIFBI, CEAHC Y3aKTHIFbI, OTKI3Y KaO1JIeTi);

- CIOXKETTIK-TeMaTuKaJblK Ma3MyH (KazakcTaHHBIH TaOUFU jKOHE MOJICHH HBICAH/IapbIH YCHIHY
JIOTUKACHI, YITTHIK HAPPATUBTI BU3yallu3alusiay ToCUIAEp1);

- YHBIMJIACTBIPYIIBUIBIK-OKOHOMUKATBIK MoOAeNns (OaFa cascaThl, MayCHIMABIK CYpPaHBIC
JTUHAMHKACHI, MAaKCATThl CETMEHTTED, AECTUHAIMSHBIH KUBIHTHIK TYPUCTIK OHIMIHJIET1 poIli).
Keiic-tannay HoTmxkenepl cayaliHaMa KYpajblH KaJbIITACTHIPYbIH 3MIIMPUKAJIBIK HETI31 PeTIHJe
MaiJanaHblUIbl, WMMEPCHUBTLUIIK, AaKMapaTThUIBIK, JECTHUHAIMS OeliHecl MKoHE JOSUIbJIBLIBIK
eJIIEMIEP] OJIIICHETIH HHANKATOPIIAP JKYHecl apKbUIbl aWKBIHIAJIBII, 9P OJIIIEMIe€ COUKEC CypaKkTap
KUBIHTBIFI MEH KOPCETKIIITEP KYPHUTBIMBI KATBIITACTHIPBUIIBI.

Y1riHin, SMOUPUKAIBIK Oarajnay Ke3eHJe cayajdHama KYpri3uiin, ajasiHFaH aepekrep SPSS
OarapiamachiH/la Ke3€H-Ke3eHIMeH eHJeni. bac KHUBIHTBIKTBI «AJNThIH CaMypbIK» CEeaHChIHA
KaTbICKaH KazakcTaH TYpFBIHIAphl MEH IIETENIIK TypucTep Kypansl. Tamanrtapra cail TONBIK 9pi
nypeic Tonthipbuirad 100 cayanHama KOpeITBIHABI Tanjgayra enrizimmi (N = 100). AHkera Tept
Ma3MYHBIK OJIOKTaH Typjbl, aTam aiTkaHga (1) oneymertik-gemMorpadusislkK cunarramanap; (2)
MMMEpPCHUBTIUIIK IIKanackl, (3) akmapaTThUIBIK OHE JecTUHAIUs OeliHeci kepcerkimrepi; (4)
JOSUTHIBIIBIK ~ JKOHE  MIHE3-KYJIBIKTBIK ~ HUETTep  (aTTPakIMOHIbI  YCBHIHY  BIKTUMAJIBIFBI,
Typkicranra/arTpakiiuonfa KailTa Kely HHETI, JECTUHAalUUSMEH OSMOLMOHAIIBIK OaiiaHbIC).
KocsimIna peTiHje pecroHIEHTTEP SKCKYypCUsFa Kalibl OarachlH 1—5 GayuinblK Ikana OoiibIHIIA
OepiI, albIK CypaKTap apKbUIbl MiKipjepi MEH YChIHBICTAPbIH YCHIH/IBI.

JlepeKkTep/l CTaTUCTHKAIBIK OHJCY >KOHE JQJIEIIEMENIIK HOTHXKeNepai YChbIHy Oipi3zi opi
KalTaJlaHATBIH aHATMTHUKAIBIK aJlTOPUTM HET131H/1e )KY3ere achlpbUIIbL:
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- cuUmaTTaMaJbIK CTaTUCTHKA (KUUTIKTEp, OpTaIia MOH/IEP, CTAHAAPTTHI ayBITKY KoHE T.0.);

- eJIIIey LIKANAJIapbIHBIH 1IKI CEHIMLTITiH Oaranay - op 010k 6oiibiHIIa Cronbach’s alpha (o)
ecenTenai; o > 0,80 HOTHIKEIEP] TApMaAKTAPIbIH JKOFAphI 11IK1 KETICIMAUTITIH KOPCETTI;

- CEHIMAUTIK KOPBITHIHABUIAPHI HETI3IHJEe HEeTi3ri ejmemaep OONBIHIIA TOPT HMHTETPaIAbI
WHJICKC KaJIbIIITACTHIPBLIIBI,

- HMHTETpaNAbl WHACKCTep OoWbIHIIA (AKTOPIBIK Talgay IKYPri3iimi; QakTopiaHyra
xapampuslk Kaiizep—Meitep—Onkun (KMO) koo uumenTi apKplIbl TEKCEePiii;

AJIBIHFaH HOTHIKEJIEp TEOPHUSUIBIK MOJICITBMEH CANBICTHIPBLIBII, TUIIOTE3a JIOTHKACHI asiChIH]IA
WHTEpIpETAMSIIaH bl bapablK CTATUCTHKAIBIK TalAayIap YIIiH MOHIUTIK aeHreii o = 0,05 perinae
KaOBUIIaH/IbI.

XKanmer (akTOpNIBIK KYpbUIBIM HOTHKEJepl MMMEPCUBTUNIK, AecTHHauus OeiHeci >KoHe
JOSUTHABUIBIK KOPCETKIITEPiHiH Oip JOMHMHAHTTBI JKACBIPBIH 6OJIIIeMre Oipiry TeHACHIUSACHIH
KOPCETTI, a1 aKNapaTThUIBIK KOPCETKIIl OHBIMEH 63apa 0ailIaHbICTHI OOIFaHBIMEH, CATBICTBIPMAITBI
TypAe Aepoec Kypamaac peTiHiae ailKbIHIaIbI.

OJj1edueTKe MOy

CoHFBl OHXXBULABIKTA XaJbIKAPAJIbIK FBUIBIMH 9JIeOUETTepAe TYpU3MHIH LHU(PIaHIbIPbULYBI
MeH smart tourism TYKbIpbIMJIaMachlHa apHAJFaH 3€PTTEYJEPAIH TYPAKThl OarbIThl KaJbIITACTHI.
Smart tourism yFbIMBI HUPPIBIK [IaTdopManap, MOOWIBAL CEPBUCTEP KOHE CEHCOPJBIK
MHOPPAKYPBUIBIM TYPHCTIK TOKIpHOCHI KEKeJIeHipy, CEPBHUC CallachlH apTTHIPY KOHE KEIyIIiiIep
arbIHIAPBIH OacKapy YIIIH Kyieni Typjae naiijanaHblIaThlH KEIISH 1 )KYHe peTiHAe TYCIHIIpiIe .
OMITMPUSUTBIK  3epTTeyJiepre jkacamFaH moiry smart tourism technologies (STT) Typucrepain
KaHaraTTaHyblHA XKOHE JECTUHALMSFA a/1aj/IbIFbIHA TIKEJIeH bIKIAJ €TeTiHIH, COHJai-aK KbI3MeTTep
caracbl MEH MIHE3-KYJIBIKTBIK HHETTep (KaiTa Keny, Oackajgapra YChIHY) apachlHIarbl MeIuaTop
pOIIiH aTKapaThIHBIH KepceTeni [1].

Zhang Y. jXoHE aBTOpPJAcTapbl KYpPbUIBIMIBIK MOJEJAEY JEpeKTepiHe CyileHe OTBIpHII,
HUQPIIBIK CEPBUCTEP/IIH aKIAPATTHUIBIFbI, KOJKETIMALIIT, MHTEPAKTUBTUIIT XKOHE KEKEeIEeHIIPLIyl
TYPHUCTIK TOXKIPUOEHIH €cTe CaKTaJdyblH KYIIEHTIN, COHBIH HOTHXKECIH/IE KaHaFaTTaHy JeHreii MeH
JECTUHAIIMAFA aJaJIJIBIKThI apTThIpaThiHbIH nomenaeni [1]. Yap Y. jkoHe aBTOpiacTapbIHBIH COHFBI
eHOeKkTepi OyJ1 TYKBIPBIMIBI TOJBIKTBIpA TYCII, smart tourism-i TeK HHPPaAKYPbUIBIMIBIK 3JIEMEHT
peTiH/e FaHa eMec, ayMaKThIK MapKETHHI CTPAaTErHsUIapblHbIH KypamMac OeJliri peTiHie KapacTblpy
KaXKETTIrH aran eTenl. MyHnail »karfaiiia nu@piblK TEXHOJIOTHsIAp casxaT OarbITTapblHA
HEFYPJIBbIM TYPAKThI 9pi CaHaJIbl KbI3BIFYIIBUIBIK KJIBINTACTHIPYFa MYMKIHJIK Oepeni [2].

KazakcTanaplk jKoHE ITOCTKEHECTIK KOHTEKCTE Smart fourism KOHE «CMapT» TYPHCTIK
JieCTUHALMSIIap Macesenepi KoOiHe TYKbIpbIMIaMaJIbIK ASHIeH/Ie aKOHE XaJIbIKapalIbIK peUTHHTTep i
Tanjay meHOepiHe KapacThIpbUIabl, al HAKThl €HT13y KeHCTepiHe Ha3ap CAbICThIPMAIb TYPAE a3
aynapsiiaasl. Meicanbsl, MampaeBa [I. sxoHe aBTopiactapbl OpTanblK A3us eiepiHeri TypUcTIiK
WHQPAKYPBUIBIMHBIH «CMapT» JEHredi MeH jKahaHABIK TpPEeHATEp apachbHIAFbl aJIIaKThIKTHI
allKpIHJAI, JeCTHHAIMSIAPIBIH Oocekere KaOIMeTTUINH KamMTaMachl3 €Ty YIIiH IHQPIBIK
menrMACP/IIH MaHBI3ABUIBIFBIH epekiie atan oteni [3]. by jkarmail smart tourism KarugaTTapbiH
AKY3€ere achbIpaThlH MYJIbTUMEAUSIIBIK KEIIeHAEep MEH MMMEpPCHUBTI aTTPAKIUOHIApP CUSKTHI HAKThI
OO0BEKTUIEP/Il SMIUPHUSIIBIK TYPFBIJIAH 3epTTEYAIH ©3€KTUIINH KYIIeHTe 1.

Typusmal uudpranablpyablH €H KapKbIHIbl JaMblll Kejle jKaTKaH OarbITTapbhIHbIH Oipi
BupTyanasl WHHABIK (VR) jkoHe ToNbIKTBIpbUIFaH MBIHIABIK (AR) TexHomorusmapsl. Beck J. sxone
’KOHE aBTOpJIacTapbIHBIH MOMysl VR TexHoMmorusuiaps! Typusmae OipHemnie GyHKIHS aTKapaThIHBIH
KepceTe/li: JeCTUHAIMSMEH aJlJIbIH aja TaHBICTBIPY Kypauibl (pre-visit), in situ ToxipuOeH1 KyIenTy
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KYpasbl ’oHE TMOCT-BU3UTTIK KOMMYHHKaIUs apHachl [4]. VR-opra maiinananymbl o OapmaraH
OPBIHJIBI «KATBICY» dCEPi apKbUIBI MOJETBACYTe MYMKIHIIK Oepeni, an 0oy ce3imi (presence) MeH
VR-KOHTEHT camachl JeCTHHAIMSIFA JETeH KaTblHAC IIeH camapra Oapy HHETIHIH HeTi3Ti
JIeTePMUHAHTTAPBI PETiH/E KapaCThIPbUIAIbI.

Tussyadiah 1. »oHe aBTOpiacTapbIHbIH 3epTTeyl VR-Typiiapaarbl KeHICTIKTIK KaThICY ce3iMi
TYPUCTIK JECTHHAIMSFA JETEeH KAThIHACKA CTATUCTUKAJBIK TYPFBIIAH MOHJI 9Cep CTETiHIH >KOHE
IIBIHAWBI camap alAblHAa OPBIHHBIH IMO3UTUBTI OCWHECIH KAJBINTACTHIPY KYpaibl pETiHJE
KapacTeIpyFra 0onaTeiHBIH KepceTenai [5]. XKana 3eprreynep VR-toxipubde nectuHanus OeHHECIHIH
KOTHUTHUBTIK >XoHE a((EeKTUBTIK KOMIIOHEHTTEpPIHE dCEp €Til, OChl APKbUIBI MiHE3-KYJIBIKTHIK
Huertepre (0apy, KalTa opaiy, YChIHY) BIKITAJ €TETiHIH pacTaiiapl. Mbicanbl, Anaya-Sanchez xone
aBTOpiactapsl VR-opTana KanpmTackan qectuHaims OeifHeci canapra Oapy xoHe OacKkaiapra YChIHY
HUETIMEH OH OaillaHpIcTa €KEHIH, ocipece AMOLMOHANIBIK TApPThUTy MEH BH3YalJbl KOHTEHT
camachIHBIH alpBIKIIA MaHBI3/IbI €KeHIH KopceTei [6].
¥Ykcac kopbeIThiHABUIAp Kieanwatana K. enOerinae nme kentipiiemi, oHga VR-kyiie MEH KOHTEHT
camachl Typu3MJIeri MiHe3-KYJIBIKTBIK HUETTEePIiH HETi3T1 ApaiBepiiepl peTinae cunarranaisl [7].

My3eii canmaceiHna AR-TexHONOTHSATIAp HAKTHI AKCHOHATTAp MEH (PU3HMKANBIK KEHICTIKKE

uupiblK aknmapaT KabaTTapblH «KabaTTacTelpy» VIIIH Haiinanansiianel. Serravalle F. sxone
aBTopiactapsl AR-7pl  KonmaHy wMy3seiire OapyAblH TaHBIMIBIK KYHABUIBIFBIH — apTTHIPHII,
OKCMO3UIUSAHBI  TYCIHYAl JKaKCapTaThIHBIH KOHE KeJIyLIUIepAiH  KaHaraTTaHy JeHreliH
KOFapbUIaTaThIHBIH Kepceredi [8]. Tang Y. oHe aBTOpJacTapbIHBIH COHFBI JKYMBICHI MOJICHH-
Tapuxu HblcaHaapAaa AR Konnany KaHaraTTaHyzAbl, KaObUIJaHATHIH CcalaHbl KOHE OOBEKTIHI
Oackanapra YChIHY HUETIH apTThIPAaTBIHBIH SMITMPUSIIBIK TYPAC pacTaiins [9].
Zhu C. >xoHe aBTOpJacTapbl My3€iJliK Typu3M MbicanbiHaa AR-KockIMIIanap mo3uTHBTI word-of-
mouth-Thl KYIIEUTIN, Scipece ’Kac TypUCTEP apachbIH/Ia YCHIHBIMIAPIbl KATBINTACTHIPY IBIH MaHbI3AbI
dakTopsl OonateiHbH nanenneiai [10]. He Y. xoHe aBropnacrapel myseinepaeri AR-ruarepai
KaObl1ay (GakTOpIaphlH TalAail OTBHIPHIMN, MaWJANBIK MEH KOJMANIBUIBIKTAH Oelek, maianaHnynaH
albIHATBIH J1933aT MEH ToXipuOeHiH Oipereinirin KaObuigay Ja IIEMIylll pesl aTKapaTbIHbIH
anbIKTaib! [11]. VR-ToxkipuOeHiH camachl %oHE OHBIH TYPHUCTIK TOKipuOere ocepi OOMBIHIIA KEeKe
3eprreynep Onorel na KaneinrtackaH. Gonzalez Rodriguez M. xoHe aBTOpiacTapbl MiKipJep
MOTIHJIEpIH calalblK TYPFbIIAH Taingay Herizinae VR-TexHomorusuiap TypUCTIK Toxipuoe
KYPBUIBIMBIH ~ ©3TE€PTill, OMOIMOHAJABIKTEL, TapTBUIYIbl JKOHE JKAHAJIBIKTHI  KaOBUIIAY/IbI
KymeiTeTiHin kepceteni [12]. Typusmueri VR OoiibiHma 2025 sxbutebl xyieni onebu momy VR-
opTajarbl 00y ce3iMi, HMHTEPAKTUBTUIIK >KOHE KOHTEHTTIH PpEAJUCTINT KaHaraTTaHy MeEH
TEXHOJIOTUsIap bl KaliTa Maijanany HUETIHIH HeT13T1 JpaiBepiepi O0bIN TaObIAThIHBIH PACTal bl
[13].

TM/] KeHiCTiriHae FBUIBIMU JUCKYPC KOO1HE IKCKYPCHUSUIIBIK KbI3MET (hopMasiapbl MEH €HT13111I
KaTKaH MUQPPIBIK MIEHIIMIEpAl CUTIaTTayFa IOFbIpJIaHFaH, all oJap/bIH JeCTHHAIMSIHB KaOblIaay
MeH afaliIbIKKa ocepiH Oaramayra OarbITTalFaH SMIUPHUSUIBIK 3€PTTEYJIep CaHbl MEKTeyi. 30prHa
H. >xoHe aBTOpiacTapbl SKCKYPCUSUIBIK KbI3METTEpre CYPaHBICTBIH JKOFAphl €KeHIH KOHE OJapiblH
TypU3M TYpiHE KapamacTaH OapiiblK TYpUCTIK Oardapiamaliapra €HTI3UIETIHIH aTall eTim, dcipece
KBECT-9KCKYPCHSUIAp CHUSKTHl WHHOBALMSIIBIK (OpMATTApABIH KAXKETTITH alKbIHIAWAbl. by
dbopmarTap IocTypii SKCKypcHslapFa KaparaHja OelceHAl KaTbiCy MEH MaTepHasibl KaKChl ecTe
cakTaysl KamMmTamachkI3 etei [14].

I'Bo3meB A. My3elTiK OHE OKCKYPCHSUIBIK MPAKTUKAIaFbl KPEaTUBTI JKOHE MHQPPIIBIK
dbopMarTappl (MMMEPCHUBTI HHCTAISILUSIAD, TeaTplaHAbIPbUIFaH JKCKypCUsIap, My3eilik

43



Bulletin of the IUTH, Volume 1(11), 2026

kBecTep, cmaptdormap mMeH QR-xoarapasl maiipanany) »Ky#ener, OJapIblH KEIyIIiHI MOJICHH
MIPOIIECTIH MACCUBTI OAaKbUIAYIIBICHIHAH OEJICEH 11 KaThICYIIBIChIHA aifHAIBIPATHIHBIH aTall eTell.

Kazakctan w™eH Opranblk A3usg  VIIIH MYJbTHUMEIUSUIBIK — IISHIMIEPAl  CHTI3YAIH
(bparmeHTapiabIK cunathl ToH. Tieren M. joHe aBTOpiIacTapbl peciyOIMKaaarbl I9CTYPIli My3eil MeH
MYJIbTUMEUSUIBIK HApPATUBTI OIPIKTIPETIH alfalliKbl MYJIbTUMEAUSIIBIK-UHTEPAKTUBTI KEIICHHIH
aBTOMATTaHABIPBUTYBIH CHIIATTalN, OacKapy cXeMmajapbl, aBTOMATTAaHABIPY IapameTpiiepi >KoHe
OarmapramMaiblK KamMTaMachl3 €Ty acleKTuiepine Hazap ayaapanabl [16]. XakymoB A. TypuCTik
(bupmanapIblH SKCKYPCHSIIBIK KbI3METIH Taliay OapbIChIHIA SKCKYPCHsI TYpJIepi MEH TYCiM Kejemi
OOWBIHINIA CTATUCTUKAJIBIK JEPEKTePiH JKETICHEYIIUIriH, COHJai-aK 3KCKypCOBOATAp MeEH
Oarmapiamanapiabl JaspiayablH OlpblHFall CcTaHAAPTTaphIHBIH OOJIMayblH aHBIKTAI, Oy Karjaail
WHHOBAIMSUIBIK ~ (popMaTTapbpl EHri3yAl JKOHE OJIapIblH HOTIDKENIEpiH KeHiHri Oaramaymibl
KUbIHAATAThIHBIH atan kepceredi [17]. Maynerkassl M. 3epTTeyiHle apajiac ojictepre cyilieHe
OTBIPBIT, MOOMJIB/II KOCBIMILIANAP, IU(PIIBIK KapTajaap KOHE TOJNBIKTHIPBUIFAH IIBIH/BIK CEPBUCTEP]
CHSKTBI LU(MPIIBIK TEXHOJIOTUSIIAP/bI Naiilanany camapAblH KOJAaWIbUIBIFbI, KbI3BIKTBUIBIFBI JKOHE
SMOLMOHAIJIBIK TapThIMJIBLIBIFBIHBIH CYOBEKTUBTI OarachlH €10yip apTThIpaTbiHbl KOPCETUIreH, all
OCHI IIEMIMACPAlI KaObUIaay ACHIeHiHeTI OHIPIIK albIpMAIIBUIBIKTAD HQPIBIK CTpaTETUSIIAP/IbI
OpTYpJIi TYPHUCTIK TONTAp/IbIH epeKIIeNiKTepine OeliMIey KaKeTTUIIrH qonenaenai [18].

KapaBaeBa A. ©O30ekcTaHmarbl MOICHHM CMapT-TypU3MIl TajJail OTBIPBIN, HIETENIIK
myabTUMeIusUbIK  memrimaepai (A. C. Ilymkun Mmysei-kopbirbiHaarel Polymedia »xoGachkr)
XKeprumikri oobekrinepre (Tumypuarep Tapuxbl MEMIIEKETTIK My3eli) OeifiMey Kypaeni ka0 IbIKThI
6ackapy, TEXHUKAJIBIK KbI3MET KOPCETY XKOHE TYPAKThl KAP)KbUIAHABIPYIbIH KETKUIIKCI3IrT CUSKTbI
WHCTUTYIMOHAJ/IBIK KEAepriiepre YIIBIPpaWTBIHBIH KepceTeni. byl wmMMepcuBTi ko0amapabl
MEMIJIEKETTIK JIeHrei1e xoHe KeprulikTi Typu3MIl 6ackapy opranjapbl TapanblHaH XyHesl Kouaay
Ka)KETTIrH alKbIHIau b1 [ 19].

XanpIKapaiblK 3€pTTeyJepAl JKMHAKTal Kejle, CMapT-TEeXHOJOTHsIap MEH HWMMEpCHBTI
¢dopmarTapblH TYPUCTIK MIHE3-KYJIBIKKA BIKIAIBIH CHIIATTAUTBIH TYPAKThl ceOer-cangapIblK
Ti30€KTi aliKpIHIayFa 00sasl (cyper-1).

Smart tourism OoiibIHIIa eHOeKTep LU(QPIBIK CEepBUCTEp camachl MEH TIXKIPUOCHIH ecTe
CaKTallybl TYpPUCTIK OaFplTKa KaHaFaTTaHy >KOHE aJaJIbIKIICH TiKeJel OaiaHBICTHl eKeHIH
kepceteni. Typusm MeH My3ell canacbiHAarbl VR-TeXHOJIOTHsIAp Typalibl 3epTTeyJiep BUPTYa bl
OpTaJarbl KaTBICY CE3iMi, ayTEHTTLTIK KOHE SMOIMOHAIIBIK TAPTHUTY JECTUHAIMS OeHHECIHE JKoHEe
KeTyUIIepIiH MiHE3-KYJIBIKTBIK HUETTEPIHE OH 9cep eTETiHIH pacTai/ipl. My3eiiep MeH TypucCTIK
oObekTiepaeri AR-memiMaep KaHaraTTaHylbl apTTBIPBIN, MO3UTUBTI Word-of-mouth-Tbl, COHBIH
1IIiH/e OHJIAHH YCHIHBIMAAP/IbI BIHTAJIaH IBIPAIBL.

TOXKIpUOEHIH
KYIIEIO1

cMapT- JIeCTUHAIUSFA
TEXHOJIOTUsIA a/1aJIbIK
MEH - (arbicy, KaHaraTTaHy (xaiiTa Keiy,
. TapThLILY,
MMMEpCHUBTI YCBIHY).

TaHBIMJIBIK
dhopmarrap KYH/TBLTBIK)

Cypert - 1 - UMMepcuBTI TYpHCTIK TI:KipuOe sKoHe afaibIKThIH TEOPHUSJIBIK MOAeTi
Ecxepmy — [2-18] oepexmepin 3epmmeynep namudicecinoe KYpacmulpblieaH

44



Bulletin of the IUTH, Volume 1(11), 2026

CoHBIMEH KaTap MOCTCOBETTIK enjepie, OHbIH imriHae Ka3zakcranma MynbTUMEIUSIIBIK KOHE
MMMEPCHUBTI DKCKYpPCUSJIAPABIH JeCTHHAMSIHBI KaOBLIAay MEH KeNyIIUIep aIalJbIFbIHa OCEpiH
CaHJBIK TYPFBIJaH OaralaiiThIH SMIUPUSIIBIK 3epTTEYIep ic Ky3inae ote a3. Konna Gap sxymbicTap
KeOiHe >ko0anap/blH TEXHUKAIBIK KbIPJIAphIH CUMIATTayMEH HEMece MHHOBAIMUIBIK (hopMaTTapra
CYpaHBICTHI O€NTiIeyMEH MIeKTeNe/l, ajaiiia oJapAblH ayMaK HMHDKI MEH TYPUCTIK MiHE3-
KYJIBIKTBIK HUETTEepre KOCKAH YJIeCiH KeIIeH I OaramaMaii ib.

OcCBhl KOHTEKCTE QJIEMJIIK TaKBIPBINTHIK OHE KAJIAIBIK TypU3MJE KApPKBIHIBI JTAMbBII Kelie
xatkaH flying theater Tuminmeri 8D-arTpakiyoHmap yIIy CUMYIISIUACH], CEepUKAIBIK MPOCKINS
YKOHE MYJIbTUMEIUSIIBIK CTOPUTEIUIMHITI OIPIKTIPETIH MEePCIIeKTUBAJBI, OipaK oI JIe a3 3epTTEITreH
dbopmat petinae KapacThipbutysa. OCBIHBIH HETI31HAE YII OarbITTHIH TYHICIHIE aWKbIH FHUIBIMH
OJIKBUTBIK OaiKaliaJbl: MYyJbTUMEIUSUIBIK JKOHE UMMEPCHBTI IKCKypcusuiap (CoHbIH imiHae 8D-
aTTPaKIHOHIAP) MOJICHU-TAHBIMJIBIK TYPUCTIK OHIMHIH epekine (opmackl peTiHue; smart tourism
KaFTalbIHIaFbl ayMaKTHIK MApKETUHT XOHE TYPHUCTIK JECTHHALMSUIAPIBI LITepiieTy TeTIKTepi;
Kazakcran men OpTanbik A3usiia MyH/Iail eHIMAEp/IiH JeCTHHALUS OeiiHeciHe, KaHAFaTTaHyFa )KoHE
aTaIBIKKA 9CePiH CaHJIBIK TYPFBIIaH Oaraiay KaKeTTUIIri.

Typxkicrangare! flying theater dopmarbiHnarsl 8D-aTTpakiioH O0MbIT TaOBLIATHIH « AJTHIH
Camypblk» MYJIBTUMEIUSUIBIK 3KCKYPCHSCHIH JICCTHHALMSHBI KaObUIIAy JKOHE KeymIiep
allaNJIbIFbIH Oararnayra OarbITTaJFaH SMIMPHUSUIBIK 00BEKT periHae 3epaeney VR/AR xone smart
tourism KeHIHAETl XaJbIKapalblK Tocuimepai Ka3zakcTaHHBIH HAKThl MOJIECHU TYpU3M HBICAHBI
KOHTEKCiHe OeiiM/Ien, aTalFaH FhUIBIME 3epTTeyiepai Oenriti Oip Jopexkene TONThIpyFa MYMKIHIIK
Oepei.

Hatunxenep MeH TajKbliayjaap

Mynetumenusuiblk  «AnteiH  Camypblk» — kemieHi  KaszakcTannmarbl  MMMEPCHBTI
MYJbTUMEIUSUIBIK SKCKYPCUSHBIH aJFallKbl 9pl €H KOpPHEKTI yJruiepiHiH Oipi OOJbIn TaObLIAIbI.
Heican «Karavansaray Turkistan» TypucTiK-OWBbIH-CaybIK KEIIEHI ayMarblHJa OpHAJIACKAH OHE
Opranbik A3us eHipi ymiH 8D-¢popmarrars! flying theater yaricingeri 6ipereit aTTpakiMoH peTiHJe
ycoiHbUTa bl JKobOa TyKbIphIMIamachl Ka3ak (hoNbKIOpBIHAAFEl MHQOIOreManapra HeTi3IeNTeH:
OaKpIT MeH KyT-Oepeke okeneTiH kuem CaMypbIK KYCHIHBIH OeifHeci OYKUT crieHapuil O0HbIHA ©TETIH
CHMBOJIMKAJIBIK MOTHB PETiHJIE aJIbIHA/IBI, AT FUMAPATTHIH apXUTEKTYPANIBIK KEJIOETi aFallThIH YIIap
OachIHIaFbl AJITHIH KYMBIPTKA OCHHECIH €CKe CaiaJibl.

ATTpakIIMOHHBIH CIOXKETTIK-KEHICTIKTIK mmemimi Ka3zakcTaHHBIH 1pi opl poMI3IiK TaOUFH
nanamadTTapbl OOWBIHINA YaKbIT MEH KEHICTIK IIeHOEepiHIe KUSI-FaKalbIll casxaTThl KO3ICHi.
[lamamen 30 MHHYTKa CO3bUIATBIH ceaHC OapbIChbIiHIA KepepMeH Kacmuii TeHi31 YCTIHEH «YIIbIN
oTimy», [llappiH MIaTKANBIHBIH KeHicTiriHEe eHell, Kencail kenaepiniH aifHaiall cyTapbIHBIH YCTIMEH
«KaJBIKTaWIB XKoHE Oacka Ja meWsakaapiabl Tamaranaiael. [laHopamanbik OeliHe, KEHICTIKTIK
IBIOBIC, OPBIHABIKTAPBIH KHHETHUKACH, OaFpITTAIFAH aya aFblHAaphl, Cy IIalbIpaTy >KoHE
apoMaTUKaibIK J(P(GEKTiIep HMMMEPCHBTI OpPTAaHBI TOJIBIKKAHIBI  KaJIBIITACTHIPAbI, COHBIH
HOTWDKECIHJIE KeNyIIl Ka3aK JajlachlHBIH YCTIHEH HaKThl YIIYIbIH CYOBEKTHUBTI CE€3IMiH OacTaH
KETIpe/t.

Texuukanslk TyprbiiaH KemeH 40 OpbIHHAH TYpaThIH KHHETHKANIBIK IiaTdopmacel Oap
mynsTUMesUIBIK flying theater skoHe orapel cananbl 3D-OeliHe MpOEKIUsUIaHATHIH IIEHOepIi
9KpaHHaH Kypajnajael. 8D-xyiie 6ip mMe3rinje GipHerle CeHCOPIbIK apHalap/ bl (KO3Fasbic, BUOpanus,
Kell, cy OYpKy, HicTep *oHe T.0.) iCKe KOCY apKblIbl KaTbiCy 3 (EKTICIH alTapiabIKTall KyIIeHTe .
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Ceancrap mamameH 30 MUHYTTBIK WHTEPBAJIMEH OTKi3UIe[l, Oy KeIylIijep aFblHBIH THIMII
Oackapyra MyMKiHmIK Oepeni. Ilalimamany permaMeHTiHIE Kac  IIMEKTEyl  KO3JENTeH:
KaTBICYIIBIIAPABIH €H TOMEH JKachl — 4 Kac.

HeicanublH HbICaHaJbl ayauTopuschiHa Kas3akcTaHHBIH —TYpJli  OHIpJIEpiHEH KeJeTiH
yiBIMIaCKaH TYPHUCTIK TONTap, MEKTEN OKYIIbUIAPhI, >KacTap, OTOACBUIBIK TYPUCTEp, COHJaii-aK
KOpIIi MEMJICKETTEp/IeH KEeJeTiH IIeTeNIiK KOHAaKTap >kaTaabl. TapudrTik cascar oprama Oara
CEerMeHTIHe OarmapianFaH: OwIeT KyHbI epecekTep yiriH mamamer 6500 teHreni, 6amanap ymin 5200
TEeHreHi Kypaiel (Tuicinme mamamen 14 sxone 11 AKII gommaper) [20].

TypHCTiK aFbIH JUHAMHMKACHI YCBIHBUIBII OTBIPFaH TYPUCTIK OHIMIE JIETEH JKOFaphbl CYPaHBICTHI
anrakTaipl. JKanamel KemieHre J>KYpri3uireH Oakbpulay J>KOHE KENTIPUITeH JepeKTepre Coukec,
MayCBhIMJIBIK IIAPBIKTAY Ke3eHIHE (KOKTeM—Ka3 ailJlaphl) KEIICHHIH aiJIbIK Kemymrijaep canbl 25-30
MBIH aJIaM JICHTeiiHe jKeTe i (aTam aiTKaH/ a, MayChIM JKoHE ITUIIe aiinapeiHaa — tuiciame 28 904
xoHe 29 641 anam), a1 MayChIMHAH ThIC Ke3€H 1€ (KbIC ailiapbl) maMmaMeH 15 MbIH ajiaM aMachiHaa
Oomanpl. ANIBUIFAaHHAH KEWIHT1 aJFamkbl *KBUIIBIH ©31HJEe HBICAaH OHJAraH MBIH TYpPUCTI TapThII,
TypKkicTaHHBIH )KaHAPTHUIFAH MOJICHU-TYPHUCTIK KITaCTEPIHACT €H KOoT 0apaThiH JIOKaIusIapAbIH Oipi
MOpTEOECiH HUEIICH/II.

XKoba TypkicTanabl eHIPIIK MOACHU-TYPUCTIK Xa0 peTiHAe JamMbITyFa OarbITTalIFaH KelleHIl
OarmapiiaMaHblH Kypamjaac OeJiiri peTiHIe iCKe achIpblUlraH. MeMJIeKeT-)KeKEMEHIIIK OPINTECTIK
TETITIH MaijanaHy >XOFapbl TEXHOJIOTHSUIBI HBICAHIBl Kap>KbUIAHIBIPYFA >KOHE KOMMEPIIUSIIBIK
TOYCKENJIEp/li CepiKTecTep apachliHaa OeIyJiH WHCTHTYIMOHAJIBIK HETI3IH KaMTaMachl3 eTTi.
ATTpaKIMOHHBIH HETi3T1 TEXHOJIOTUSUIBIK YIAEPICTEPl eayip Iopexeie aBTOMATTaHAbIPbUIFaHbIMEH,
KeJynrijiepre KbI3MET KOpPCEeTy IPOLECiHAe MEePCOHANABIH YJIeci i Ae alTapiibIKTail MaHbBI3IbI
Oompinm Kanma Oepemi: KociOM THI-aHMMATOpJap KOHAKTapAbl Kapchl ajibil, onapabl CaMypbiK
MHU(DOJNOTHSICHIHBIH Ma3MYHBIMEH KbICKAIlla TaHBICTHIPAIbl, KayiNCI3OiK epekeNnepiH TycCiHAipeni
KOHE KbI3MET KOpCeTy CTaHAapTTapbIHBIH CAKTaJIyblH KaJaranaipl. bacKapylbUIbIK MIEmIiMAEp
KeJyLIJIep aFbIHbIH OaFaay MEeH peTTeyre apHaiFaH 00JKaM IbIK-TalJaMallblK Kypaijapra, COHai-
aK KbI3MET KOpCETy CarachlH Y3/1IKC13 MOHUTOPUHITEY KYHeciHe CyiieHe OThIPBIN KaOblI1aHa /lbl.

Ocpinaitma, «AntbiH CaMypblK» Keicl MyJbTUMEAMSUIBIK 3KCKYpPCUS KYOBUIBICHIHBIH YIII
HET13I'1 eJIIIEeMIHIH CUHEPTHACHIH allKbIH IEMOHCTpALUsIIaliIbl:

- TEXHUKAJBIK oiieMi - umMepcuBTi 8D-opta men flying theater popmateia eHTi3y;

- MOJICHM-HappaTUBTIK OJIIeMi - Ka3aKk MHQOJOTusAChl MeH JaHAmadTTapblH 3aMaHayu
G pislK GopMaTTa OeliHeney, ayMaKThIH CUMBOJIIBIK KaITUTAIBIH KAJIBIITACTHIPY;

- JKOHOMMKAJIBIK ©JIIeMi - TYPUCTIK aFbIHHBIH ©CYl, WHBECTHLHUSIBIK TapThIMIBUIBIKTHIH
apTybl )KOHE OHIPJIIK TYpU3M YIIiH MYJIbTUIUIMKATUBTIK 9cEp/IiH Maia G0ysbl.

ATanFaH cumarTamaiapAblH SKUBIHTBIFBI «ANTBIH CaMypbIKTb» TypKICTaHHBIH TYpPUCTIK
MH(PAKYPHUIBIMBIHBIH MaHbBI3/Ibl 3JIEMEHTI opi IECTHHALUSHBI UITePIeTYIiH dJIeyeTi )KOFapbl THIMI1
KypaJibl peTiHAE KapacTblpyFa MyMKIHIIK Oepeni. JKuHakTanraH ToxipuOe KalTa KOJIJaHBLIY
olieyeTiHe HWe: JKEPTUIIKTI MOJEHM  HappaTUBKE  HETI3AENTeH JKOFapbl  TEXHOJOTHSUIBI
MYJbTUMEIUSUIBIK OHIMJII OHIPJIIK TYPUCTIK YCBIHBIC KYpPbUIBIMBIHA HWHTErpanusiiay MOJeml
KazakcTtanmarbl )koHE OlaH THIC ©3T¢ MOICHU-TYPHUCTIK JKoOayiapra 1a OeiiiMerne anassl.

3eprreyniH  OipiHINI  KE3€HIHAE MYJIbTUMEIUSUIBIK  TOXKIPUOCHIH  MMMEpPCHUBTLUIITIH,
SKCKYPCUSIHBIH ~aKNapaTThUIBIFBIH, JECTUHAIMA OCHHeCIH JKOHE KEeIyUIUIepAiH aJajJIbIFbIH
CUMATTAMTBIH CypakTap OJIOKTaphIHBIH 1K YHJeciMaulirine Tangay xypriziiai. JKekeneren
IIKaJlaap MEH CYpaKTapAblH >KUBIHTBIK TonTaMachl 6oiibiHIIa KpoH6axThiH o ko3¢ dunuentrepi 1-
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KeCTe/le KeNTipiireH. AJIbIHFaH MOHJEP TapMaKTapAbIH >KOFaphl 1IIKI YHISCIMIUTITIH (KEKeJIereH
mkananap yuiH o = 0,82—-0,89, xkubHTBHIK KepceTkim ymriH o = 0,93) kepceremi, Oy omapsl
MHTETPAIABIK HMHICKCTepre OipiKTipyre >XoHEe oAaH opi (aKTOpIBIK TaljayAa mainananyra
MYMKIHJIIK Oepeni.

Kecre 1 - «AarbiH  CaMypbIK» MYJbTHUMEIHUSJIBIK 3JKCKYPCHSACHIH KalbLIaay
HIKAJAJAPbIHBIH CeHIMLIIriH 0aranay HoTHKeJepi
llkana AliHpIMabLIap (cayannama | Tapmakrap | KponGaxTsig
TapMaKTaphbl) CaHBbI o*
NmmepcusTtinik (IMM) IMM1-IMM4 4 0,89
AxnaparteuislK (INFO) INFO1-INFO3 3 0,82
Jectunarus ocitneci | IMG1-IMG3 3 0,87
(IMQ)
Kenymrinepaig amanaersl | LOY1-LOY3 3 0,85
(LOY)
JKUBIHTEIK IIKaJIa IMM1-IMM4, INFO1-INFO3,
IMG1-IMG3, LOY1-LOY3 13 0,93

Cayannamara Kateicyibiiap >kKMbIHTHIFBL (N = 100) aifKpIH kac epeKIleTiK opTeKTUIIriMeH
cunarTaiaapl. PecCrioHACHTTEP/ IIH OpTaIlla )ackl maMaMeH 38 skacTel Kypaiiasl (M =37,9; 6 = 18.9;
Bapuanus kodpdunuenti =~ 49 %). Ynectik xkypbutbimaa 18-29 xacrarel (32 %) xone 30-50
xactarel (28 %) kemyminep 6aceiM; 18 xkactaH kimn pecmoHAeHTTEpAIH yieci 11 %, am 51 xacran
acKaHAapAbIH yieci 29 % neHreuinme.

Ipiry el TYpFBICBIHAH ayAUTOPHS iC KY31HIIE IMIKi KOHE MIETENIIK TYPUCTEp apachblHIa TeH
6emineni: 49 % — Kazakcran Typroinaapsl, 51 % — 6acka ennepaeH kenren Konakrap (Peceit — 24 %,
Typxus — 15 %, ©36exctan — 11 %, e3re engep — 1 %). Ocbunaiiiia, MyJTbTUMEIUSIBIK SKCKYPCUs
Ka3ipri TaHJa YITTHIK KaHa eMec, COHbIMEH KaTap XaJbIKapallblK TYPUCTIK OHIM peTiHe 1€ KbI3MET
aTKaphblIl OTHIP.

JKUBIHTBIK JECKpUNTUBTIK cunarramanap 2-kecrepe kenrtipuired. Cama OaranapblHBIH
yiectipiMi  eHIMII KaObUlgayJbplH 1IC Ky3iHAe Oipaybl3laH OH CHUIaTTa €KEeHIH KOpPCEeTTI:
pecnioHACHTTEPIH 93  %-bI OKCKYpCUSIHBI «OT€ JKaKChD», 6 %-bI «kakcb», | %-bl
«KaHaraTTaHapJBIK» Jen OaraynaraH; 3-TeH TOMEH Oara TipkenreH koK. Oprtama Oaminbiy 4,92
JEeHreiiHae O0Tybl KoHE CTaHAAPTTHI AYBITKYABIH TOMEH MaHI (6 = 0,31; 2-KkecTe) KoFaphl )KoHE OH
Oaranap/blH alKbIH OIPTEKTUIINIH KepceTeldl: KeKeJereH CalblCThIpMalibl TYpJle TeMeH Oaranap
KaJIIbI YJIT1J1er1 JKaFbIMJIbl KaObUIAAYAbIH CTaTUCTUKAJIBIK CypeTiH alTapibIKTall e3repTieii xoHe
OCBIHJal KeJeM/Jeri ipiIKTeMeNiK 3epTTeyep YIIiH KYTUIeTiH KaTelliK MeTiHAe Kalabl.

Cayannamara KateicymsuiapasiH 90 %-1aH acTaMbl alllbIK CypakTapra OepreH skayanTapblHa
«AnteiH CaMypBIKTED» 63 TaHBICTaphIHA YCBIHYFA JAaWbIH €KCHIIITIH aTan ©TKEH, OYJI JIECTHHAIUS
MapKeTHHI1  TYPFBICBIHAH  MIHE3-KYJIBIKTBIK  aIalJbIKTBIH ~ JKOFapbl  JEHredl  peTiHze
uHTeprpeTanusiianysl MyMkiH. JKorapel OaranmapnablH OackiM OOJybIMEH KaTap ChbIH HIKipiep
yneciHin oTe a3 (1 %-maH TemeH) OOmybl OHIME >XyHenl mpoOieMaliapAblH eMec, JKeKellereH
KeTyLIIEp/IiH JKeKe KYTyJepiMeH OaillaHbICTHI IIAFbIH PECIIOHIEHTTEP TOOBI 6ap €KEeHIH KOpceTei;
MYHJall KYTyJep CEepBHCTI HYKTENIK KETUIAipy OapbIChIHIa ecKepuleTiH ¢akTop peTiHae
KapacThIPbLITYbl MYMKIH.

47



Bulletin of the IUTH, Volume 1(11), 2026

Kecre - 2 - Heri3ri aiiHbIMasbLIap 00MbIHIIA cunaTTaMagbIK cTatucTuka (N = 100)

AWHBIMAJTBI benrinenyi Mus. | Makc. | Opramma Cr.
ayBITKY

JKacel, KbL1 AGE 8 75 37,9 18,9

DKCKypcHst canmacbliblH ~ kanmbl | RATING 3 5 4,92 0,31
Oaracel (1-5)

NmmepcuBTinik (IMM1-IMM4 | IMM_INDEX | 3,0 5,0 4,78 0,38
OoiipIHIIA opTarmia 6ami, 1-5)

AKNaparTbUIbIK (INFOI-INFO3 | INFO _INDEX | 2,7 5,0 4,52 0,47

OoiibiHINA opTamia 6ami, 1-5)
Hectunanus Oeitneci (IMG1-IMG3 | IMG_INDEX | 3,0 5,0 4,70 0,41
OoiipIHIIIA opTaria 6ami, 1-5)
Kenyminepain amanneirel  (LOY1- | LOY INDEX | 3,0 5,0 4,65 0,45
LOY3 Gotipamia opraria 6ami, 1-5)

KMO «kepcetkimi 0,81 nexrediinge Oomysl jxoHE bBapTieTT TECTiHIH CTaTHCTHKAIBIK
TyprbiaHn MoHAI HoTmkeci ()2 = 185,4; p <0,001) xoppensuusuIbIK MaTPHUIAHBIH (PAKTOPIIBIK
Tajjayra skapamabl eKeHiH pacraiapl (3-kecte). Menmrikti MoHI 2,87 OGonaTeiH 6ackiM (akTop
WHJICKCTEP/IIH JKalIMbl JUCIEPCHSICHIHBIH ImamameH 71,8 %-wiH TyciHmipemi (3-kecte), Oy
QJIEYMETTIK 3epTTeyJiep YILUiH OTe JKOFapbl JACHIreiieri kepceTkim Oobll caHanaabl. DakTOPIIbIK
KYKTeMesnep Marpunackl (3-kecre) mmMmepcuBTUTIK uHAekciHiH (0,88), mectuHamus OeliHeci
nnaekciHiy (0,90) sxone amanaslK nHAeKCiHIH (0,86) OipiHiIi GakTopFa )KOFaphl opi ©3apa Iamanac
KYKTeMelepre ue eKeHiH, ajl aKnapaTThUIBIK MHIEKCI J1e ochl (akTopra eneym aspexene (0,74),
01pak caJbICTBIPMaJIbl TYPJIE CJ1 TOMEH )KYKTEMEMEH OailllaHbICaThIHBIH aliKbIH KOpceTe .

Hotwxenepni uHTepnperanusiay HMMEPCUBTUIIK, KOTHUTHUBTIK KaObUIIAy KOHE MiHE3-
KYJIBIKTBIK HUETTEP Ma3MYHBI JKaFblHAaH «MMMEPCHBTI TYpHCTIK TOXIpHUOE KOHE amallIbIK» aTThl
OipbIHFall enmeMAl KaJblITacThIpaThIHBIH KepceTeai. backama aiiTkanaa, kaTeicy 3¢ ¢dekrici MeH
OMOIUSUTBIK TapThUTY HEFYPJIBIM JKOFapbl 00Jica, JAECTUHAIMSHBIH KaObUITaHATHIH Carmachl MEH
KeJyIIiHIH OHbI OacKajlapFa YChIHYFa JKOHE KaliTa opalyFa JailbIHIbIFbl COFYPIIBIM KOFapbl 00J1a/Ibl.
AJanaplK WHJEKCI MEH CamlaHbIH JKUBIHTBIK OarachIHBIH JKOFapbl MOHEp! (2-KecTe), COHaai-aK
(bakTOpIBIK Tajay HOTIKECIHJIE IIKaTalapAblH e3apa OailaHbICBIHBIH pacTanysl (1-3-kecremnep)
«AnteiH  CaMypbIK»  MYyJbTUMEIUSUIBIK ~ AKCKypcusichl  TypkicTaHHBIH  OH  OelfHeciH
KaJIBINTACTBIPY/IbIH JKOHE KeNyIIijep aJalfblFblH apTThIPYIbIH THIMAI Kypaslbl PeTiHAE KbI3MET
€TETIHIH KepceTyre MyMKIHIK Oepei.

bip >xarbiHaH, OYJ1 HOTHXKE OHIMHIH >KOFapbl aKNapaTThIK KOHE KOMMYHUKATUBTIK QJ€yeTiH
alfFakTailipl: SKCKypcusi 9leyeTTi TypUCTep apachblHla TaOUFu TYpHE TapajlaTblH OHTIMeNep MEH
YCBIHBIMAAP/Abl KaJbINTacThIpaabl. EKiHIN KaFplHAH, UUQPIBIK apHATAPBIHBIH CaJIBICTHIPMAIIbI
TYpA€ TOMEH YJjeci HbICaHaJbl OHJIAHH-MApPKETHHITIH oJieyeTi ol TOJBIK NaiJanaHblIMan
OTbIpFaHbIH KepceTeni. CMapT-Typu3MHIH >kahaHIBIK TPEHATEPIH €CKEpe OTBIPHIN, AJIEyMETTIK
KeIIepi, JeCTUHAIMSHBIH PECMH TMOPTAIIAPBIH KOHE TMaiIajaHylIbUiap KacalThlH KOHTECHTTI
(XamITerTep, KbICKa BUACOPOIHMKTEDP, TYPUCTIK IuIaTdopManaplarbl MIKIpIep) HEFYPJIbIM KyHemi
naiganany «AntbiH CaMypBIKTBIH» J1a, TyTacTail anranjga TypKiCTaHHBIH Ja KaMTy asiChlH €19yip
KEHENUTYy1 MYMKIH.
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Kecre - 3 - MyJabTUMeTUAVIBIK IKCKYPCHAHBI KaObL1Iay HHAEKCTEPiHIiH (GaKTOPJIBbIK
TaJIaybIHbIH HITHKeJIePi

Kepcerkinr MoHi ANHBIMATIBL @akrop 1
KMO (Kaitzep—Meiiep—OnkuH) 0,81 IMM INDEX | 0,88
Tect baptnerra: y? (df = 6), p-value | > = 185,4; p < 0,001 INFO INDEX | 0,74

IMG_INDEX | 0,90
LOY INDEX | 0,86

Komnonent Memnik Hucnepcus Kymynarustik %
Ti MOH yneci, %
®aktop 1 | 2,87 71,8 71,8
®akrop 2 | 0,60 15,0 86,8
®aktop 3 | 0,35 8,8 95,6
®aktop 4 | 0,18 4.4 100,0

Ocbl KOHTEKCTTE KpOCC-TaOYJIAMSI HOTUKECIHE aHbIKTAJIFaH CUIIATTaMaJIbIK 3aH/bUIBIKTAp -
HIETEeNAIK KeIyUIiep TapamnblHAaH KONTULAUIIKTI KOJAayAblH KYIITIpeK OONybl jKOHE Kachl YIIKEH
PECIIOHJIEHTTEP MEH OTOAChUIBIK TONTAp apachlHAa Oarjapiamainapibl ac epekiieniri 0oibIHIIa
capajiayfa CYpaHBICTBIH JKOFaphIpaK KOpiHyl - TOJIBIKTal KUCBHIHABI KOHE JIECTHHALUSHBIH
ayuTopusFa OarapiaHFaH MapKeTUHT1 KaruaaTrTapbiHa cail keneni. Kommga 6ap mepekTep MaccuBi
OYJ1 TOYeNIUNIKTEPI KYpISTpeK CTATUCTHKAIBIK MOJEIBACP apPKBUIBI JKOFAphl CEHIMIUTIKIICH
TECTUJIEyre TONBIK MYMKIHAIK OepMereHiMeH, aHbIKTAIFaH YpAiCTep KEHiHTT  eHIMIIK
muddepeHnranys Y )KeTKUTIKTI alKbIH SMIUPHSIIBIK HET13 KaJIbIIITaCThIPAIbI.

XKannel anranna, anbiHFaH HoTHWKenep 8D-dopmarrarbl MMMEPCUBTI MYJIbTUMEAMSIIBIK
HKCKYPCHS IeCTUHALMSAHBIH JKarbIM/Ibl OCHHECIH KalbIITACTBIPYIbIH JKOHE KENyLIIep aJallblFbIH
apTTHIPYABIH THIMII KYpasibl 00Jia amaThIHbI KOHIHJET1 OacTarKbl )KYMBIC TUIIOTE3aChIH pacTaiiibl.
KanaraTtanyablH *oFapbl opi OIPTEKTI KOPCETKIITEpl, TO3UTUBTI YCHIHBIMAAPABIH OachiM OOJTybI
YKOHE 1I1IK1 MEH ChIPTKbI TYPUCTEP/IIH TEHrepiIMIl apakaTblHAChl « ANTbIH CaMypBIKTBIH» O1p Me3riie
OpeHATIK, O171iM Oepy *oHe OMBbIH-CaybIK (DyHKUIUSATIAPbIH Ta0BICTHI OPBIHAAUTHIHBIH KOPCETE].

TeopusuibIk TypFblaH anFanja, Typkicta keiici OpTaiblK A3usi TYPUCTIK JeCTUHALUSAIAPbIH
uIrepizeTyie UMMEPCUBTI TEXHOJOTHsUIApIbl MaifaaHy MOcelleCiHe apHallFaH d3ipre MIEKTeyJl
FBUIBIMU 9/1€0MET KOPIYCHIH TOJNBIKThIpa Tycedi. CMapT-TypusM xkoHe VR/AR-TexHOIOTHsIIapbIHA
KaThICTBl Oap 3epTTeyiiepliH OachblM Oeliri eypomajblK >KOHE ULIBIFBIC A3USJIBIK KOHTEKCTKE
nmiofbIpiaanFad, an Kaszakcrangarbl MyJbTUMEAUSIIBIK aTTPAKIMOHAAP OOMBIHIIA SMIMPHUSIIBIK
AKYMBbICTap KoO1He (pparMeHTTIK cunarra. OChl 3epTTey KEHIPEK MOJIEHU-TYPUCTIK KELIEH KypaMblHa
enrisiiren flying theater Tuminzeri aTTpakUMOHHBIH JECTUHALUs JEHrediHAe KaObuijay MeH
ajanablKKa Kajail bIKMaJl €TEeTIHIH KOpCeTe OTBHIPHIN, aTalfaH OJKBUIBIKTHI 1IIiHapa TOJTBIpYyFa
MYMKIHAIK Oepei.

[IpakTUKanbIK TYpPFBIAAH KaparaHJla, ajbIHFaH HOTWXKenep OipHerie OachbIM Jamy OaFbIThIH
aliKpIHIayFa MYMKIHJIK O6epeni (cypet-1):

- MIETENIIK TYpUCTEp MEH OpbIC TUTIH MEHI€pMEreH Kemyllijiepre KbI3MET KOpCeTy carachlH
apTTHIPY YLIIH KONTUIAl KOJJIay MEH KOJDKETIMALTIKTI KYLIeHTy;

- ®HIMHIH Oananap, >kacTap >KOHE erje >KacTarbl ayJUTOPHs YIIIH MaHbI3JbUIBIFBI MEH
TapTHIMABUIBIFBIH apTTHIPATHIH JKac epekieniri OoiblHIIa capanaHfaH Oarjapiama HyCKaJlapblH
azipey;
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- typuctepain Typkictanga 00ny Y3aKTBIFbIH YJIFAUTy MakcaThiHIa «ANThIH CaMypBIKTBD)
KaJTaJIbIK KCKYPCHSUIBIK MapIIpyTTap MEH TypHakeTTep KypaMbIHA HEFYPIIbIM XKYHETl eHrizy;

- KOJIIAHBICTAFbl KYIITI O(aiiH «ayb3lIa >KapHaMara» KOCBIMIIA peTiHae IH(PIBIK
uIrepineTy i KymenTy skoHe MaiaaJanybuiap *KacalThlH KOHTEHTTI bIHTAJIAHABIPY.

Kemnrinai konmay Kac epexmresiri
YKOHE TIITIK OOMBIHILA capaaHFaH
KOJDKETIMILTIK Oarmapaamanap

MynbTUMETUSITBIK,
9KCKYPCHS

MapmpyTrTrap MeH Hudpasik
TypHakeTTepre inrepinery xxone UGC
WMHTETpalys

Cyper - 1 - MyJabTHMeIHSVIBIK IKCKYPCUSICHIH IaMBITY/AbIH NPAKTUKAJIBIK 0aFbITTapbI
Eckepmy — 3epmmeynep namusicecinoe Kypacmuipvli2an

AnbiHFaH  smoupusuiblK - gepektep  flying  theater  gopmarhiHgarel  MMMEPCHBTI
MYJbTUMEIUSUIBIK ~ AKCKYpCHsSl TYPHUCTIK JIECTMHALMSHBl KaObUINAYJbl €4oylp  KYyLIeHTimn,
KeIyUIUIepiH aJaJIblfblH KaJIBINTACThIPA QJAThIHBl JKOHIHAET1 OChl JKYMBICTA YCBIHBLIFaH
THITOTE3aHbI KAl AIFAH/IA PACTANIBI.

BipiHmmigeH, KaHaraTTaHYIBIH JKOFapbl JCHIeHl MEH aTTPaKIMOHIBI OacKalapra YChIHyFa
nasipiblK - KepceTkimrepi VR/AR-TexHonorusimap MeH HWMMEPCHUBTI MEAMAHBIH TYpPUCTEPAiH
OMOIMSCHIHA, TapTHUTYbIHA JKOHE MIiHE3-KYJIBIKTBIK HHETTepiHE ocepi Typaibl IIeTeNIiK
3epTTeyNepiH KOPBIThIHABUIApbIMEH YHuec keneai. [lomymap MeH SMOMPUSIIBIK KYMBICTap
BUPTYyaJlZibl OPTaJarbl KaThICY ce31Mi jKoHEe «uMMepcus >PQexTici» necTUHanus OeifHeciHe, OHbI
Oapy HeMece KaiiTa opally HHETIHE OH BbIKNan eTeTiHiH kepceteni [1-3; 8; 9]. «AnteiH CaMypbIK»
KaraalbIHIa Oyl «eTe JKaKChl» OaraapbIHBIH OachiM O0JTybIHAH, KaHAaFaTTaHy LIKanachkl OOMbIHINIA
KOFaphl OpTallla MOHJIEP/ICH XKOHE aTTPAKLMOH/Ibl YChIHYFa O31pIIIKTIH allKbIH JAEHIeHiHEeH KOpiHeIl.
Ocputaiiia, SKEprimiKTI Ka3aKCTaHABIK KEHC XaJbIKapalblK oAcOMEeTTe CHIATTAJFaH Kb
3aHJIBUTBIKTAP/IBI ITiHApA KalTa )KaHFBIPTA/IbL.

ExinmriieH, aymuTopusi KYpbUTBIMBI (1IIKi JKOHE MIETENIIK TYpUCTEp YJIECiHIH maMaMeH TEeH
00JTyBl, )KaC ayKbIMBIHBIH KEHIIT1) MyJIbTUMEAMNSIIBIK OHIMHIH oMOe0ar TapThIMIbUTBIFBIH KOPCETEI].
MyHaif  KOpBITBIHABI HMMEPCHBTI MapLIpyTTap MEH My3€illlik S3KCIO3UIUsIIAp JKOHIHJeT]
3epTTeyiepae ne kui kesgeceni [6; 7; 17]. Ocipece HbICaHFa HIETENAIK KENMyMIUIEpIiH eneyi
YJIECIHIH TapThUIybl MaHbI3IbI, Oyl «ANTBIH CaMypbIKTBD) €JJIIH «BHUTPHHACHDY >KOHE IIETEINIIK
KoHakTap ymiiH Kazakcran meH Typkictan Typaibsl O6acTamnkbel OelHEHI KaJbIITACTBIPY Kypaibl
peTiH/Ie KapacThIpyFa MYMKIHIIK Oepei.

YuriHmniaeH, KenTial cyleMenaey MeH KOHTEHTTI JKac epeKIIeTiKTepine Kapa Oerimueyre
KaTBICTBl aHBIKTAJIFaH CYPAHBIC IU(PIBIK 3KCKYPCHSUIBIK OHIMIEp MEH HHTEPaKTHBTI My3eilTik
IpakTHKaJapFa KOMBUIATHIH TajanTapAbl TAJINANTHIH aBTOPIAPABIH KOPBITHIHIBIIAPHIMEH TOJIBIK
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corikec kenemi [5; 10; 15]. by erbexTepae )Korapbl TEXHOJIOTHSIIAPABI SHTI3Y/IIH 9cepi 0Jiap HAKThI
HbICAHAJIbl TONTapFa OarbITTaJFaH, OWJIACTBHIPHUIFAH MEAArOTUKANBIK >KOHE KOMMYHHMKATHBTIK
MOJICJIbJICPMEH YINTACKaH Ke37e auTapibIKTail KymeHeTiHairi aran eTiredi. «AnTeiH CaMypbhIK»
MBICAJIBIH/IA MIETEIIIK KEeNMYIIiJep YIECiHiH )KOFaphl 00Tybl, COHIali-aK Oaanap MEH ere jKacTarbl
aJlaMIap/IbIH €ISyl YIEeCIIeH YChIHBUTY Bl KOHTEHTTI JIOKJIN3aUsIay MEH CerMEeHTalusIay MiHAETiH
€pEeKIIIe ©3€KTi eTeIi.

TepriHIIieH, aKapaT ajly apHajlapblHa KaThICThI HOTHDKEIIEP Ka3ipri TYPUCTIK OHIMIEpPIe TOH
JKaIMBl YPAICTI OciiHeneimi: 0a3anblK KapHAMAJIBIK KaMITaHHs JKaFJaiblHAa UIrepiieTy i HeTi3T1
TETIr1 peTiH/Ie KEeKe YChIHBIMIAp MEH MaiJalaHyIIbIIap )KacalThIH KOHTEHT (TKipJep, JICyMETTIK
XKemutepaeri kasz0anap) auablHFBI oOpblHFAa MmbiFanbl. byn VR koHe AR dopmaTheiHmarsr
IKCKYPCHSUIAp  «QJIEYMETTIK JKeJijaepae Oeiicyre BIHFAWIBI  TOXIPUOE»  KaJIBIITACTHIPHII,
JIECTUHAIMSHBIH KAMTY asChIH KEHEHTETIH Kypal PeTiHe KapacThIPbLUIATHIH 3€PTTEYIEPMEH COlKeC
keneni [4; 11-13]. TypkicTtan yuria OyJ1 ©HIMHIH CIOXKET JKeTICiH, BU3yaAbIK aWKBIHABUTBIFBIH )KOHE
QJIEYMETTIK JKelijiepre OCHIMAUIITIH OJlaH opi JKETUINIPY KaJlaHBIH TYPHUCTIK TapThIMbLIBIFBIHBIH
ecyiHe TiKelel BIKIaj eTe ajabl JeTeH i OUTIipesi.

ConbiMeH KaTap, 3epTTey (cayaiqHama) HOTHIKENEpl TeK camajblK €MeC, COHBIMEH KaTap
HSKOHOMHUKAIIBIK OCEp/AiH OJIEYeTiH »aHama TypAe Oaramayra Ja MYMKIHOIK Oepeni. 3epTrey
KepceTkeHae, pecionieHTTepaiH 90 %-nan acrambl «AnThiH CaMypBIKTBD) TAaHBICTAPbIHA YCBIHYFA
naiieiH, an kemymiiepaid 70 %-bl aTTpakMoH Typanbl OelipecMu apHanap (gocrap, TYbICTap)
apkbutbl Oinren. Erep TypkicTanfra bUT cailblH KEJIETIH TypUCTep CaHbIH maptTThl Typae 200-250
MBIH aJiaM JICHIreHiHIe e alcak >KoHEe MYJIbTUMEIUANBIK SKCKYPCUSHBI OJIAp/IbIH TYPHUCTIK MMM
KaObUTIayblHA BIKMAT eTETIH MaHBI3Ael (hakTopiaapablH Oipi peTiHae KapacThpcak, OHja
ycoHbICTapAbiH HeOapi 10-15 %-bIHBIH HAKTHI camapra aiHadybl >KBUIABIK TYPHCTIK aFbIHJIBI
mamamen 5-10 %-ra (mamamen 10-25 MbIH afgam) yiFailTysl MyMKiH. bBip Typuctiy opraiia
HIBIFBIHBIH €CKepPCeK, OYJ1 IeCTUHAIMSHBIH TYPU3MHEH TYCETiH KOCBIMIIA KbUIJIBIK KipiCiH OHJIaFaH,
JKEKeJereH CIIeHapuiliepie MbIHIaFraH TeHrere AeiH apTThIpy oJIeyeTiHe He.

Kopeita kene, «AnteiH CaMyppiK» KeHCiHEe IKYPri3iireH KYpbUIBIMABIK — Taiaay
WHCTUTYIMOHAIIBIK ~QJFBIIIAPTTAPBIH  MaHBI3BIH aWKbIH Kepcereni. HbicaH MeMJICKETTIK-
xekeMeHIik opinrectik (MXXO) dpopmaTts! asceinia icke acbipbuibin, «Karavansaray Turkistan» ipi
KJIACTEPIHIH KYpaMblHa KIPIKTIPUITeH, OYJ1 TEXHOIOTUSUIBIK MHBECTUIUSUIAPAbl JECTUHALUSAHBI Y3aK
Mep3iMIl JaMbITy OaFaapiaManapbIMEH YIITAacCThIpyFa HETi3JeNreH TaObICTbl MYJbTUMEIMSIIBIK
KEIICHIEPAIH XaJIbIKapajblK YJTIEpiHe coiikec keneni. MyHaall WHCTUTYIIMOHAIIBIK MOJENb
MYJIbTUMEIUSIIBIK 9KCKYPCUSHBI OKIIIay OMBIH-CAybIK 00beKTici peTiHae emec, Koxka Axmer fcayu
keceHeci, TypKiCTaHHBIH TapuUXU OPTAIBIFBl JKOHE T.0. CHSAKTBI HAKThl MOJCHHU-TAPUXH
JOKAIMsUTapMEH HMHTETpalldsiiaHFaH TYPHUCTIK ocepiep KEeUIeHIHIH ©3eri peTiHJe KapacThIpyFa
MYMKIHIIK Oeperni. Ochl TyprbiaaH anFannaa, « AnteiH CaMyphIKy» KEWCiH OHIpIiK JACHreine cMapT-
Typu3M HH(QPaKYpbUIBIMBIH KaJbIITACTBHIPYyFa KoHE Oocekere KabieTTi OpeHATIK JecTHHALUsIap
KypyFa OarbITTaFaH, 6acka eHipiepe ae OeiiMen Konmaanyra 00aTelH 6acKapy MOJEN PEeTiHe
KapacTeIpyFa 00a/Ibl.

KopsbIThIHABI

XKanmer anranma, anplHFaH OSMIHUPUSUIBIK HoTWkenep flying theater ¢opmaTsiHIaFbl
MMMEPCHUBTI MYJIbTHMEIUSIBIK DJKCKYPCUSHBIH JECTHHAIMSIHBI KaOBbUIAayAbl KYIICUTY JKOHE
KeNyIIijiep aJaiblFblH KATBIITACTBIPY TYPFBICBIHAH TUIMII Kypajl PETiHAe KbI3MET €T€ alaThIHBIH
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kepcereni. «AntbiH Camypbik» Keiici TypkicTaHIpl 3aMaHayd CMapT-Typu3M TPEHATEpIMEH

VIIITAaCKaH MOJICHU-TYPHUCTIK Xa0 peTiHAe KapacThIpyFa HETi3 Oepin, MMMEPCUBTI TEXHOIOTHUsIIap bl

OHIPJIIK TYPU3M/Ii TaMBITY CTPaTETHsIChIHA HHTETPALUSIIAYIBIH OJICYETiH alKbIH aliFaKTailIbl.
3epTTey HOTHXKENepi MbIHAIail HET13r1 KOPBITHIHABLIAP jKacayFa MyMKIHAIK Oepei:

- IMMEPCHBTI MYJIbTUMEAUSIBIK 3KCKypcHus TypKicTaHHBIH KapKbIH, SMOLUSUIIBIK TYPFBIIAH
KaHBIK OCHHECIH KaIbIITACTBIPA/Ibl; KEIYIIJIep OHbI 3aMaHayH opi TEXHOJIOTHSIIBIK, COHBIMEH KaTap
MOJICHH MypaMeH OailJlaHbIChIH CaKTaraH JeCTUHAIUS PETIHAC KaObUIIalIbl;

- KaHaraTTaHy/bIH JKOFaphbl JeHreii MeH aTTpakLUUOH bl OacKalapFra YChIHyFa JAaspiblK OHBIH
KeJyIIiJep aJallIbIFbIH )KOHE KaliTaama CypaHbICThI bIHTAIaHIbIPAThIH MaHbI3bl KO3FAYIIbl (PaKToOp
pETIHJIEeT1 POIiH pacTaiIbl;

- aKIapar ajly apHaJapbIHbIH KYPBUIBIMBI KEKE YChIHBIMIAP MEH KeKe ToxKiprubere Heri31enreH
UIrepizeTy TETIKTepiHIH MaHbI3bIH aWKBIHAANWABI KOHE LU(PIBIK MApKETUHITI, COHBIH iIIiHJE
QJICEYMETTIK JKeNiJIeperi KaThICy bl KYIIEHTY YIIIH KOCBIMIIIA MYMKIHJIIKTEp aIliajbl;

- KONTUIILIIK ITeH KOHTEHTTI jKac epeKIIellikTepi OOMBIHINA capallayFa JETeH alKbIH CYPaHBIC
OHIMJII opl Kapail JaMBITy >KOHE OHBI Oajayiap, ’kKactap MEH erjie >KacTarbl KEeJYIIIep CHUSKTHI
ayJIUTOPUSHBIH SPTYPJIi CETMEHTTEPiHE OeiliMIey KaXeTTUIIrH KopceTei;

- «AnteiH CamypwikThiH» «Karavansaray Turkistan» kmactepiHiH KypamblHa €HYl >KOHE
KOOAHBIH MEMIIEKETTIK-)KEeKEeMEHIIIIK OpINTECTIK HETi3iHAe ICKe AachIpbUIybl MYIbTUMEIHSIIBIK
aTTPAaKIMOH/ABl KEKE OWBIH-CAybIK HBICAHBI €MeC, HaKThl MOJCHU-TAPUXU KEHICTIKIICH
MHTETPALUSUIaHFaH KeIICH I TYPHUCTIK YCHIHBICTBIH ©3€T1 peTiH/Ie KapacThIpyFa HHCTHTYIIHOHAIIBIK
QJIFBIIIAPTTAP JKACANUIBI.

Teopusiablk TypFBIIaH anFanaa, Oy 3eprrey Opranblk A3us AeCTHHALMSIIAPBIH 1ITepiieTy
yAepiciHIe UMMEPCHBTI TEXHOJIOTHSIIAP IBI Al allaHy )KOHIHIET1 dJ1i JIe IEeKTEYITl FhUIBIMU J/IeOneT
KOPITYCBHIH TOJBIKTBIPaJbl. «ANThIH CaMypBIK» Keicl XanblKapalbIK 91e0ueTTe CUunaTTalFal Heri3ri
3aHBUIBIKTAp/bIH (KaThicy 3¢ (eKTicl, SMOUUAIBIK TapThUTy, JECTUHAIUS OeifHecl MEeH aJajjibIK
apachIHAaFbl OaillaHbIC) Ka3aKCTAaHABIK KOHTEKCTE JIe SMIMPHUSIIBIK TYPAE pacTajaaTbIHBIH KOpCEeTe .
ConbiMen KaTap, flying theater TumiHzeri aTTpakIMOHIBI KEHIPEK MOJEHH-TYPUCTIK KelleHre
KIPIKTIpY JECTHHALUS JEHTeliHae KaObUIgay MEH MiHE3-KYWIBIKTBHIK HUETTEpre BIKMal eTYIIH
MEPCIIEKTUBAIIBI MOJICIIH YCHIHABI.

[IpakTUKaNBIK TYPFBIIAH alFaHfa, KYMBICTBIH HOTHXKENEpl ASCTUHAINS MEHEKMEHTI MEH
TYpU3MIi JaMBbITy casicaThl YIIIH MaHbBI3Ibl Oargap YChIHAIbl. MIMMEpCHBTI MYIJIbTUMEIUSITBIK
OHIMIEP/Il KOMTUIAlI CyHeMeNnIeyMeH, ac epeKIIeNiKTepiHe Oeiimaenren OarmapiiaMaliapMeH,
HUGPIBIK MapKETUHT KYpaJJapbIMEH >OHE MXEprulikTi MOJEHH Mypa OOBEKTUIEPIMEH TBHIFbI3
OaiinaHpicTa JaMbITy TypKICTaH CHSAKTHI KalajgapAblH XaJbIKapajblK Oocekere KaOUIETTUIIrH
apTThIpyFa MYMKIHIIK Oepeni. ¥kcac ¢dopMarTarbl aTTpakuuoHaapAbl KaszakcTaHHBIH Oacka
eHIpJIepiHJIe ko0anay >KoHe iCKe achlpy Ke3iHne «AnTbiH CaMypbIKy KEeHCIH YATUTK pedepeHTTIK
MBICaJ peTiH/Ie aijananyFra 00abl.

OpuHe, 3epTTeyaiH Oenrim Oip mekTeynepi 0ap €KeHiHAe aTan oTy KepekK, SFHU Tajjaay Oip
HbICaH IIeHOEepiHAe KYPri3uiil, an IpikTeMe KYpPbUIbIMBI, YaKbITTBIK KECIH/1 JKOHE KOJIaHbUIFaH
OMICTEMEITIK TOCUIIEP aJbIHFaH HOTIDKEIIEP Il Kamblaay1a 6enrin 61p cakThIKTHI Tajan eresi. Coran
KapaMmacTaH, XHHAJFaH JEePeKTep MMMEPCHUBTI MYJIbTUMEIUSIIBIK AKCKYPCHSIAP/BbIH JeCTHHALNSA
OelfHeci MEH KeNmylIuiep aJaliJibIFbIHa BIKIAIBIH TEPEHICTUITeH KOHE CAJIBICTBIpMAIIbl 3epTTeyIIep
apKbUIBI 9pi Kapail 3epeney YUIiH CeHiM/I1 SMIMPHSUIBIK HET13 KAJIbIITACTHIPAIbI.
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Kopeitbiapuiaii kene, «AnteiH CaMypbhiK» MYJIbTUMEIUSUIBIK AKCKYPCHSCHIH TYPHUCTIK
JNECTUHAIIMSHBl 1ITEePIIETY Kypaibl pETIHAE THIMAI NaijalaHyIblH TaOBICTBI YJTICI pPETiHAE
cunarrayra 6omnanel, Oy KazakcTannaa skoHE jKajIbl MOCTKEHECTIK KeHICTIKTE OHIPIIK TypU3MHIH
0ocekere KaOUICTTIIITIH apTThIPY TYPFHICBIHAH OCBIHJAHN MISHIIMACPAiH alTapibIKTall oJIeyeTKe ue
eKeHIH allKbIH KopceTe .
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AN EMPIRICAL ASSESSMENT OF THE IMPACT OF A MULTIMEDIA TOUR ON
TOURISM DESTINATION PROMOTION

Abstract. In the context of the digital transformation of tourism, intensifying competition
between destinations and the spread of immersive formats for experiencing cultural content, there is
a growing demand for systematic scholarly research on multimedia excursions and 8D attractions as
innovative instruments of destination promotion. This study examines the role and effectiveness of the
multimedia excursion Altyn Samuryq — Kazakhstan’s first 8D attraction located in Turkestan—in
shaping a favourable destination image, enhancing the perceived quality of the tourist experience,
and stimulating visitors’ behavioural intentions.

The methodological framework combines: (1) a theoretical and analytical review of academic
literature on smart tourism and place marketing, (2) a case study of the attraction, (3) a visitor survey
(N = 100), and (4) descriptive statistical analysis. The empirical findings indicate a high level of
visitor engagement and satisfaction: more than 90% of respondents rated the product as “excellent”
and expressed willingness to recommend it to others. The results demonstrate that the multimedia
format contributes to a positive image of the region, reinforces the link between cultural heritage and
tourist perceptions, and can be regarded as an effective tool of place marketing. The scientific
contribution of the study lies in identifying the specific features of using immersive technologies to
promote tourist destinations in Kazakhstan. The practical significance is reflected in a set of
recommendations for further development and scaling of the product, including the expansion of
multilingual support, regular content renewal, adaptation to the cultural and age characteristics of
different audience segments, and integration of the attraction into comprehensive tourist routes. The
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findings may be of interest to tourism authorities, developers of cultural and entertainment facilities,
and tour operators when designing destination promotion strategies.

Keywords: multimedia excursion, tourist destination, 8D attraction, smart tourism, place
marketing, Turkestan.
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SMITHPHYECKAA OIIEHKA BJIHAHHUS MYJIb THME/IHHHOH 9KCKYPCHH HA
IIPOJIBHKEHHUE TYPUCTCKOH JJECTHHAIIUH
Annomayusn. B ycnosusx yugpoeou mpanchopmayuu mypusma, yCuieHus KOHKYPeHMHOL
O0pbObI MeNHCOY OeCMUHAYUAMU U POCMA UHMeEpeca K UMMEPCUBHbIM hopmamam nompeoaeHus.
KVIbMYPHO20 KOHMEHMA B803pAcmaem HeoOX00UMOCMb HAYYHO20 AHANU3A MYJAbMUMEOUIHbIX
aKcKypcuti u 8D-ammpaxyuonoe Kax UHHOBAYUOHHBIX UHCMPYMEHMO8 NPOOSUNCEHUS MYPUCHICKUX
meppumoputi. Hacmosiwee ucciredosanue uanpasieHo HaA OyeHKY poau u 3¢ggexmuenocmu
MynrbmumMeOutiHol sxckypcuu «Anmuoin Camypuiky - nepgozo 6 Kazaxcmane 8D-ammpakyuona (2.
Typxecman) - 6 popmuposanuu npusiexamenrbHo2o obpaza 0ecmuHayuu, NOSbIUEHUU Kaiecmed
MYPUCMCKO20 ~ ONblMa U CMUMYIUPOBAHUU — NOBEOEHYEeCKUX  HAMepeHUull  nocemumeinel.
Memooonozuueckasn b6aza exkouaem meopemuKko-aHAIUMUYeckuil 0030p HAYYHbIX NYOIUKAYULL NO
smart-tourism u MapKkemunzy meppumopuil, Keuc-cmaou 00bekma uccie008anus, aHKemuposanue
nocemumerneti (N=100) u onucamenvHuiti cmamucmuveckuii anaius. Pezyromamul nokazanu, ymo
MYTbMUMEOUUHAs  IKCKYPCUSL  XapaKkmepu3yemcs. — 6blCOKUM — YPOBHEM  B0GIEYEHHOCMU U
yooseremeopénnocmu nocemumeineu: oonee 90 % pecnoHOeHmos oyeHunu NPOOYKM HA YPOBHE
COMIUYHO» U BbIPA3ULU 20MOBHOCHb DPEKOMEHO08amb e20 Opyeum. Ycmanoenewo, umo
MYyTbmuUMeOutinblll  ghopmam cnocobcmeyem @GOpMUPOBAHUI0 NOSUMUBHO20 UMUONCA PeSUOHA,
VKpenisem cesa3b Mexicoy KyIbmypHuIM HAcleouem U mypUucmcKuM 60CHPUIMUeM, a maxice Moxtcem
PAcCMampusamvpcsl KaK 3Q@Gexmuenvlti. UHCMPYMeHm meppumopuailbHo2o mapkemunea. Hayunas
HOBU3HA 3AKNIOYAEMCs 8 PACKPbIMUU CHeYUPUKU UCNONb308AHUSL UMMEPCUBHBIX MEXHON02ULL OIS
npoosudicenus  mypucmckux — Oecmunayui 6 Kazaxcmane. Ilpaxmuueckas  3HA4UMOCMb
onpeodensiemcs paspabomaHHbIMU peKOMeHOAYUAMU NO COBEPULEHCMBOBANHUIO U MACUUMAOUPOBAHUIO
NpoOOYyKma, 6KII0UAsl pazeumue MHO2O0S3bIYHO20 CONPOBONHCOEHUsl, pe2VIapHoe O0OHO8NeHUe
KOHmMeHma, adanmayuro K KyJabmypHO-603PACMHbLIM OCOOEHHOCMAM ayOumopuu U UHmezpayuio
ammpaxkyuoHa 8 KOMNIeKCcHvle mypucmckue mapupymol. Ilonyyennsie pe3yibmamosl Mo2ym Oblmb
NoJe3Hbl OP2AHAM YNPABIeHUs. MYPUSMOM, 0eBeNIONePam K)IbmypPHO-pPa361eKAmMeNbHbIX 00beKmos u
MYPUCTNCKUM ONEPAmopam npu npoeKmupo8aHuU Cmpame2uil RPOOSUNCEHUs 0eCMUHAYULL.
Knroueswie cnosa: mynomumeouiinas sKcKypcus, mypucmcekas oecmunayus, 8D-¢popmam,
cMapm-mypusm, Mmapkemune meppumopuil, Typxecman.
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INTEGRATED MODEL OF IMMERSIVE AND GAMIFIED LANGUAGE TRAINING
FOR FUTURE TOURISM PROFESSIONALS

Abstract. This study aims to develop and empirically validate an integrated model combining
immersive technologies, gamification mechanisms, and digital learning strategies to enhance
professional foreign language competence among future tourism specialists. The research was
conducted using a quasi-experimental design with 45 undergraduate tourism students divided into
control and experimental groups. The experimental group engaged in immersive VR-based
simulations and gamified scenario progression integrated into a digital learning environment, while
the control group followed traditional instruction.

Quantitative data were analyzed using IBM SPSS Statistics. Due to non-normal distribution of
several variables, the Mann—Whitney U test was applied. The experimental group demonstrated
statistically significant improvements in post-test scores (U = 128.5, p = 0.003), with a medium-to-
large effect size (r = 0.48). Gain analysis revealed that performance growth in the experimental group
(+11.42) was more than four times higher than in the control group (+2.46). Reliability analysis
confirmed good internal consistency of the professional competence test (Cronbach’s o = 0.81) and
substantial inter-rater agreement for speaking assessment (Cohen’s k = 0.76). Qualitative findings
indicated increased professional confidence, reduced communicative anxiety, and higher emotional
engagement among students in the immersive—gamified environment.

The study demonstrates that immersive simulation combined with structured gamification
produces multidimensional effects on cognitive, behavioral, and professional competence
development. The proposed integrated model provides a scalable framework for tourism language
education, particularly relevant for regions with limited access to authentic international practice.

Keywords: immersive learning; gamification; tourism education, professional foreign
language competence; virtual reality, digital pedagogy, intercultural communication.

Introduction
Higher education is undergoing rapid digital transformation, and tourism education is no
exception. Over the past decades, tourism programs have gradually shifted from knowledge
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transmission to competence-based and practice-oriented training models [16]. Today, future tourism
professionals are expected not only to master a foreign language but also to communicate confidently
across cultures, adapt to unpredictable service situations, and make decisions in real time.

Yet, in many cases, foreign language instruction still remains largely classroom-bound and text-
centered. Students practice dialogues, complete grammar exercises, and analyze texts, but they rarely
experience the dynamic and emotionally charged situations typical of real tourism settings. This gap
between academic preparation and professional reality becomes especially visible in tourism, where
communication unfolds in authentic intercultural encounters and service interactions [3; 11].

Recent technological advances offer new opportunities to address this challenge. Immersive
technologies such as virtual reality (VR) and augmented reality (AR) allow learners to “enter”
simulated environments that resemble real professional contexts. Immersive interfaces enhance
engagement and support situated learning experiences [5], while VR environments can recreate
complex service scenarios with a strong sense of presence [1]. Empirical evidence also suggests that
AR-based language instruction can improve both learner motivation and performance [9; 4].

At the same time, gamification has gained considerable attention as a strategy for increasing
engagement and sustaining learner motivation. Defined as the application of game design elements
in non-game contexts [6], gamification introduces elements such as points, challenges, narrative
scenarios, and feedback systems into instructional design. Research shows that these mechanisms can
positively influence motivation and learning outcomes [8; 17], especially when they are
systematically embedded rather than used superficially [10].

Parallel to these developments, online learning environments have become central to higher
education ecosystems. Effective digital instruction requires not only technological tools but also a
balance of cognitive, social, and teaching presence [7]. Motivation and sustained engagement in such
environments are strongly linked to learners’ sense of autonomy, competence, and self-efficacy, as
explained by self-determination theory and social cognitive theory [15; 2].

Despite the growing number of studies on immersive technologies, gamification, and online
learning strategies, these strands of research often develop independently. While each approach
demonstrates its own effectiveness, there is still a noticeable absence of integrated pedagogical
models that systematically combine immersive environments, gamified mechanisms, and digital
learning strategies within professional foreign language education for tourism — particularly in the
context of Central Asia.

Literature Gap

The literature provides convincing evidence that immersive technologies enhance engagement
and cognitive activation [5; 1; 13]. Gamification research similarly confirms its positive impact on
motivation and learner performance [8; 17]. In tourism education, scholars and international
organizations emphasize the importance of aligning curricula with industry needs and experiential
training formats [16; 12; 18].

However, several important issues remain insufficiently addressed.

First, technological approaches tend to be fragmented. Immersive tools, gamified elements, and
online strategies are frequently implemented as separate innovations rather than as interconnected
components of a unified instructional system.

Second, while digital transformation in general education has been widely discussed,
profession-oriented foreign language training for tourism specialists remains underexplored. Tourism
communication requires a specific blend of linguistic competence, intercultural sensitivity, and
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situational decision-making, yet few studies propose models tailored to this complexity.

Third, existing research often concentrates on measuring effectiveness but rarely explains how
immersive and gamified components interact structurally to foster professional competence. The
dynamic relationship between cognitive activation, motivational mechanisms, and experiential
learning environments is still insufficiently conceptualized.

These gaps highlight the need for a comprehensive model that synthesizes empirical findings
and theoretical foundations into a coherent pedagogical framework adapted specifically to tourism
education.

Aim of the Study

The present study aims to develop and theoretically substantiate an integrated pedagogical
model that combines immersive technologies, gamification elements, and online learning strategies
to enhance professional foreign language competence among future tourism specialists.

More specifically, the study seeks to:

« synthesize empirical evidence from immersive and gamified interventions;

e integrate motivational and cognitive theories into technology-enhanced language
instruction;

« align foreign language training with the practical demands of the tourism industry;

e propose a scalable and adaptable framework suitable for higher education institutions.

Rather than treating immersive technologies and gamification as isolated innovations, this study
conceptualizes them as interconnected layers within a broader professional competence development
system. By doing so, it moves toward a more holistic understanding of how digital pedagogical tools
can transform tourism language education.

Methodology

Research Design

This study employed an integrative research design combining empirical investigation with
conceptual model development. The integrated pedagogical model was constructed on the basis of
previously conducted quasi-experimental and mixed-method studies focusing on immersive
technologies, gamification, and online learning strategies in tourism language education.

The research design incorporated both quantitative and qualitative data to ensure
methodological triangulation. Empirical findings served as the foundation for the structural synthesis
of immersive, gamified, and digital learning components within a unified professional competence
framework.

Research Context and Participants

The empirical phase of the study was conducted at the International University of Tourism and
Hospitality in Turkestan, Kazakhstan.

A total of 45 undergraduate students majoring in Tourism and Hospitality participated in the
research. The participants were enrolled in professionally oriented foreign language courses across
first to third academic years.

For the quasi-experimental component, students were divided into two groups.

The experimental group engaged in immersive and gamified learning activities, including VR
simulations, AR-supported tasks, 360° video scenarios, and role-based professional simulations.

The immersive component of the intervention employed semi-immersive virtual reality
environments using head-mounted displays and interactive 360° tourism scenarios. VR sessions were
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conducted once per week over a six-week instructional module. Each session lasted approximately
45 minutes and included scenario introduction, role-based interaction, and reflective discussion.
Students participated in simulated tourism service situations such as travel consultation, complaint
management, and itinerary adjustment. The level of interaction required learners to make real-time
communicative decisions, thereby approximating authentic professional communication conditions.

The control group received traditional instruction based on textbook-centered activities and
structured classroom discussions.

Participation was voluntary, and students were informed about the research objectives prior to
data collection.

Instruments and Validation Procedures

Professional Language Competence Test

The pre-test and post-test instruments were developed by the research team in alignment with
the curriculum objectives of professionally oriented foreign language training in tourism. The test
tasks were aligned with CEFR descriptors at the BI-B2 levels and were designed to assess:

e professional vocabulary range,

e communicative fluency,

o intercultural awareness,

o situational decision-making in tourism-related contexts.

To ensure content validity, the instruments were reviewed by three experts in foreign language
pedagogy and tourism education. Based on their feedback, several items were refined to improve
clarity and professional relevance.

The internal consistency of the test was evaluated using Cronbach’s alpha coefficient calculated
in IBM SPSS Statistics (o = 0.81), indicating acceptable reliability.

Speaking Performance Rubric

The speaking assessment rubric was developed based on CEFR performance descriptors and
adapted to reflect profession-specific communication tasks in tourism settings. The rubric included
four criteria:

o fluency and coherence,

o lexical range and accuracy,

e intercultural communicative competence,
o professional situational responsiveness.

To enhance scoring reliability, two independent evaluators assessed student performances.
Inter-rater reliability was examined using Cohen’s kappa coefficient in SPSS, demonstrating
satisfactory agreement between raters.

Digital Learning Strategy Assessment

Students’ online learning strategies were assessed using the Digital Reading Habits Scale. The
questionnaire measured frequency of digital engagement, strategy use, and attitudes toward screen-
based learning.

Gamification Mechanisms in the Instructional Design

The gamification design implemented in the experimental group was structured around several
core game mechanics integrated with professional language tasks. These elements were not used as
superficial motivational tools but were directly connected to competence development objectives.

The specific gamification elements used in the intervention are summarized in Table 1.
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Table 1 — Gamification Mechanisms and Learning Outcomes
Game Element Psychological Mechanism Competence Outcome

Immediate feedback and

Points and scoring )
competence reinforcement

Increased task engagement

Goal orientation and narrative

Scenario progression Sustained learning persistence

motivation
. o . Professional communication
Role-based missions Identity immersion .
skills
Decision-making quests Cognitive challenge Situational responsiveness
Leaderboard (optional) Social comparison Increased participation

The table demonstrates how specific gamification elements were intentionally aligned with
psychological mechanisms and competence outcomes. Rather than functioning as superficial
motivational tools, these elements were embedded within professional communication scenarios.
Such alignment ensured that gamified activities supported not only engagement but also the
development of situational responsiveness and professional communication skills.

Qualitative Instruments

Semi-structured interviews were conducted with students and instructors to explore perceptions
of immersive and gamified learning environments. Structured classroom observations were also
carried out to document behavioral engagement and participation patterns during immersive
activities.

Data Analysis

Quantitative data were analyzed using IBM SPSS Statistics software. Prior to statistical testing,
data were screened for completeness and distribution characteristics.

Due to the sample size and non-normal distribution of several variables, non-parametric
statistical tests were applied. Differences between the experimental and control groups were
examined using the Mann—Whitney U test. Comparisons across multiple subgroups were conducted
using the Kruskal-Wallis H test.

Descriptive statistics, including medians, mean ranks, and standard deviations, were calculated
to summarize performance levels. The level of statistical significance was set at p < 0.05.

Qualitative data obtained from interviews and observations were analyzed using thematic
coding. Recurring patterns related to motivation, engagement, cognitive activation, and professional
confidence were identified and categorized.

Model Development Procedure

The integrated pedagogical model was developed through a three-stage analytical process:

1. Empirical synthesis of quantitative and qualitative findings;
2. Thematic clustering of immersive, gamified, and digital learning components;
3. Structural mapping of these components onto professional competence outcomes.

This systematic procedure ensured that the proposed model was grounded in empirical evidence
rather than being purely theoretical.

The structural relationships between immersive technologies, gamification mechanisms, and
digital learning strategies are illustrated in the integrated model presented in Figure 1.
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(Tounsm Communication Skills)

PEDAGOGICAL IMPACT MECHANISMS
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Figure 1 — Integrated Model of Immersive and Gamified Language Training

The proposed model illustrates the structural integration of immersive technologies,
gamification mechanisms, and digital learning strategies within a unified pedagogical system. The
immersive layer provides experiential professional scenarios, while the gamification layer supports
motivation and cognitive engagement through structured progression and feedback mechanisms. The
digital strategy layer ensures learning continuity through LMS-based monitoring, analytics, and
instructional guidance. Together, these components generate pedagogical impact mechanisms that
ultimately contribute to the development of professional foreign language competence.

Results

Baseline Equivalence of Groups

Before evaluating the effectiveness of the integrated immersive—gamified model, it was
necessary to ensure that the control and experimental groups were comparable at the initial stage of
the study. Therefore, a comparative analysis of pre-test indicators of professional foreign language
competence was conducted.

All data were processed using IBM SPSS Statistics. The dataset was first examined for
completeness and outliers. Normality testing (Shapiro—Wilk test) indicated slight deviations from
normal distribution in several variables; therefore, non-parametric procedures were considered
appropriate for subsequent analysis.

Descriptive statistics for pre-test results are presented in Table 2.

Table 2 — Pre-Test Indicators of Professional Foreign Language Competence

Group Mean (M) SD Median N
Control 65.12 6.88 64.90 22
Experimental 66.03 6.55 65.70 23
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As shown in Table 2, the mean values of both groups are nearly identical at the baseline stage.
The Mann—Whitney U test confirmed that no statistically significant differences existed between the
groups prior to the intervention (p > 0.05).

This result confirms the validity of the quasi-experimental design and allows subsequent
performance differences to be interpreted as the effect of the pedagogical intervention rather than
initial group disparities.

Post-Test Comparative Analysis

To evaluate the effectiveness of the integrated model, a comparative analysis of post-test
indicators was conducted between the control and experimental groups.

Prior to statistical testing, distribution characteristics were re-examined. Given the sample size
(N = 45) and the non-normal distribution of several variables, the non-parametric Mann—Whitney U
test was applied.

Descriptive statistics for post-test results are presented in Table 3.

Table 3 — Post-Test Indicators

Group Mean (M) SD Median N
Control 67.58 6.34 67.93 22
Experimental 77.45 5.74 76.65 23

The experimental group demonstrated a mean score 9.87 points higher than the control group.

The Mann—Whitney U test revealed statistically significant differences:

U =128.5, p=0.003.

The calculated effect size (r = 0.48) indicates a medium-to-large pedagogical impact of the
intervention.

Importantly, the standard deviation in the experimental group is lower than in the control group.
This suggests not only improved average performance but also greater consistency among
participants, indicating a systemic rather than isolated effect of the integrated model.

Gain Analysis (Pre—Post Learning Dynamics)

To further examine learning progress, gain scores were calculated for each group.

Table 4 — Pre—Post Gain Comparison

Group Pre-Test (M) Post-Test (M) Gain
Control 65.12 67.58 +2.46
Experimental 66.03 77.45 +11.42

The experimental group demonstrated a gain more than four times greater than that of the
control group.

Such a difference indicates that the integration of immersive simulations and gamified
mechanisms substantially accelerates the development of professional foreign language competence
within a single instructional module.

Moreover, the improvement trend was consistent across nearly all participants in the
experimental group, suggesting that the model benefits learners with varying initial proficiency
levels.

Component-Level Analysis of Professional Competence

To better understand which aspects of competence were most affected, a detailed analysis was

conducted based on the speaking assessment rubric.
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Each criterion was rated on a 5-point scale.

Table 5 — Post-Test Scores by Rubric Criteria

Criterion Control Experimental
Situational responsiveness 3.1 4.3
Fluency 3.2 4.1
Professional vocabulary use 3.0 4.2
Intercultural adaptability 2.9 4.0

The most significant improvement was observed in situational responsiveness (+1.2 points).
During immersive VR scenarios, students simulated:
- handling client complaints,
- adjusting travel itineraries,
- resolving service conflicts,
- presenting tourism products to international clients.
The experimental group demonstrated:
- faster decision-making,
- structured and coherent responses,
- increased use of politeness strategies,
- greater confidence in professional interaction.

Notably, intercultural adaptability also improved significantly, indicating that immersive
simulations effectively support intercultural communicative competence — a critical component of

tourism education.
Reliability of Measurement Instruments
Before interpreting the results, the psychometric quality of the instruments was examined.

Table 6 — Internal Consistency of the Professional Competence Test

Indicator Value
Number of items 24
Participants 45
Cronbach’s alpha 0.81

The obtained o = 0.81 indicates good internal consistency. This confirms that the test reliably

measures a unified construct of professional foreign language competence.

The “alpha if item deleted” analysis showed no significant increase in reliability when removing

individual items, indicating balanced test construction.

Table 7 — Inter-Rater Reliability of Speaking Rubric

Criterion Cohen’s Kappa
Situational responsiveness 0.79
Fluency 0.74
Professional vocabulary 0.76
Intercultural adaptability 0.73
Average 0.76

65



Bulletin of the IUTH, Volume 1(11), 2026

The average « = 0.76 reflects substantial agreement between raters, confirming the reliability
of performance assessment.

Survey Results: Digital Engagement and Motivation

Students’ perceptions of immersive and gamified learning were assessed through a structured
questionnaire.

Table 8 — Digital Engagement Indicators

Indicator Mean (1-5)
Convenience of digital resources 4.2
Preference for online format 3.4
Digital autonomy 3.8
Motivation when using VR 4.5

The highest rating was recorded for motivation when using VR (4.5), indicating strong
acceptance of immersive tools.

Although preference for fully online learning remained moderate (3.4), students reported that
immersive environments significantly enhanced engagement and realism.

Qualitative Findings

Semi-structured interviews were conducted to explore student experiences.

Table 9 — Frequency of Positive Responses

Category % of Students
Increased confidence 82%
Reduced anxiety 76%
Increased motivation 88%
Emotional engagement 91%

Students frequently stated that immersive scenarios “felt close to real professional situations.”
Observation data further revealed:
e 35% increase in voluntary responses,
o longer spoken turns,
e more initiative in role-play interactions.
These qualitative findings reinforce quantitative results and demonstrate that the integrated
model produces cognitive, behavioral, and emotional impact simultaneously.
Integrated Interpretation
The combined quantitative and qualitative evidence demonstrates that the immersive—gamified
model produces multidimensional outcomes:
e cognitive growth (higher competence scores),
e behavioral activation (increased participation),
e emotional stabilization (reduced anxiety),
o professional skill development (situational adaptability).
The results confirm that immersive simulation combined with structured gamification
mechanisms enhances not only language performance but also professional readiness in tourism
education.

66



Bulletin of the IUTH, Volume 1(11), 2026

Discussion

Theoretical Contribution

The findings of this study contribute to the growing body of research on technology-enhanced
language learning by demonstrating that immersive technologies and gamification are most effective
when implemented as a unified pedagogical system rather than isolated instructional tools.

Previous studies have confirmed the motivational and engagement-related benefits of
immersive environments. For example, research on immersive interfaces has emphasized their
capacity to increase learner involvement and support situated cognition. Similarly, virtual reality has
been described as a medium capable of creating psychological presence and experiential realism.
However, much of this literature has focused primarily on engagement rather than measurable
professional competence development.

The structure of the integrated model also reflects key principles of Self-Determination Theory.
Scenario choice within immersive simulations supports learner autonomy. The feedback and scoring
system reinforces perceived competence, while collaborative role interactions foster relatedness
among participants. In addition, simulated decision-making situations strengthen learners’ self-
efficacy, consistent with the assumptions of Social Cognitive Theory.

The present study extends this line of research by showing that immersive simulation not only
enhances engagement but significantly improves situational responsiveness and professional
decision-making in tourism-specific contexts. Unlike general EFL studies that focus on vocabulary
acquisition or reading comprehension, this research situates immersive learning within profession-
oriented language training, demonstrating its direct contribution to applied competence formation.

The findings also resonate with multimedia learning theory, which suggests that structured
multimodal environments facilitate deeper cognitive processing. The improvement observed across
multiple competence dimensions — including fluency, professional vocabulary, and intercultural
adaptability — suggests that immersive contexts may reduce cognitive fragmentation and promote
integrated skill activation.

Regarding gamification, earlier empirical reviews have concluded that game elements can
positively affect motivation and persistence. However, several scholars have cautioned that
gamification alone does not automatically improve learning outcomes. The current study supports
this nuanced view. The results suggest that gamification functions most effectively when embedded
within meaningful professional scenarios. In other words, points and progression systems amplify
learning impact only when attached to authentic tasks.

Furthermore, the relationship between motivation and competence observed in this study aligns
with self-determination theory. Increased autonomy and perceived competence in immersive tasks
corresponded with measurable growth in communicative performance. Reduced anxiety and higher
emotional engagement were not merely subjective perceptions; they were accompanied by
statistically significant improvements in fluency and situational performance.

In this sense, the study contributes theoretically by demonstrating that immersive realism,
gamified motivation, and cognitive activation are interdependent components of professional
language development.

Practical Implications

Beyond its theoretical significance, the findings offer concrete directions for curriculum
development and institutional practice in tourism education.

The findings suggest that immersive and gamified strategies should be structurally integrated
into curriculum architecture. Rather than treating VR simulations as supplementary activities,
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curriculum designers can organize entire modules around professional scenario progression. For
example, a semester-long course might simulate the lifecycle of tourist interaction — from inquiry
handling to post-service evaluation — allowing students to develop cumulative competence.

Such curriculum design aligns language learning more closely with industry expectations in
tourism education.

LMS Integration

The study also highlights the role of digital platforms in sustaining engagement. Consistent with
the Community of Inquiry framework, meaningful online learning requires cognitive, social, and
teaching presence. By embedding scenario progression, feedback systems, and performance tracking
within LMS environments, institutions can transform passive platforms into active competence
development systems.

The results indicate that structured gamified progression supports sustained engagement more
effectively than isolated digital tasks.

Teacher Professional Development

The findings emphasize that technology alone does not produce transformation. Teachers must
be trained in immersive pedagogy, scenario scripting, intercultural facilitation, and rubric-based
performance evaluation. Without methodological preparation, immersive tools risk being reduced to
visual enhancements rather than pedagogical mechanisms.

Thus, institutional investment in professional development is critical for successful
implementation.

Tourism Simulation Laboratories

In line with experiential learning principles, tourism faculties may consider establishing
simulation laboratories. Even modest VR environments can replicate service desks, travel
consultations, or guided tour contexts. This aligns with global trends in hospitality education, where
experiential labs increasingly supplement theoretical instruction.

Regional Significance

The regional dimension of this study deserves particular attention. Tourism development in
Kazakhstan and Central Asia has intensified in recent years, yet access to authentic international
practice remains uneven. Students often complete language training without extensive exposure to
intercultural professional interaction.

In this context, immersive simulation serves not as a technological luxury but as a compensatory
educational mechanism. By creating structured intercultural encounters within the classroom,
institutions can approximate real-world complexity in a controlled environment.

To our knowledge, empirical research integrating immersive technologies and gamification
within tourism language education remains limited in the Central Asian context. Therefore, this study
contributes regionally by offering a scalable and context-sensitive model aligned with emerging
educational modernization initiatives.

Limitations and Future Directions

Despite its contributions, the study has limitations that warrant consideration.

First, the sample size (N = 45) restricts broad generalization. Replication across multiple
institutions and larger cohorts would enhance external validity.

Second, technological accessibility varies across institutions. Infrastructure limitations may
influence implementation feasibility. Future research could explore low-cost immersive alternatives
or hybrid simulation models.

Third, the study examined short-term outcomes within a single instructional module.
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Longitudinal research is necessary to determine whether competence gains persist over time and
translate into workplace performance.

Finally, while the integrated model demonstrates effectiveness in tourism language education,
future studies could explore its applicability to other vocational domains such as hospitality
management, international business, or aviation communication.

Overall, the discussion confirms that immersive—gamified instruction, when structurally
integrated and professionally contextualized, represents more than technological enhancement. It
functions as a competence development ecosystem that activates cognitive, motivational, and
situational dimensions simultaneously.

By bridging empirical evidence, theoretical grounding, and regional applicability, the study
advances both the conceptual and practical understanding of professional foreign language education
in tourism.

Another limitation concerns the absence of a delayed post-test measurement. The current
research focused on immediate learning outcomes following the intervention. Future studies should
incorporate longitudinal assessment to determine whether competence gains remain stable over
extended periods and transfer to real professional practice.

Conclusion

The present study set out to develop and empirically substantiate an integrated pedagogical
model that combines immersive technologies, gamification mechanisms, and digital learning
strategies for professionally oriented foreign language education in tourism. The findings demonstrate
that such integration produces measurable and multidimensional effects on students’ professional
competence development.

The results confirm that immersive simulation enhances situational responsiveness and
intercultural adaptability, while gamified structuring sustains motivation and reduces communicative
anxiety. When embedded within a coherent digital learning framework, these components
collectively contribute to significant gains in professional language performance. The improvement
observed in the experimental group was not limited to isolated indicators but extended across
cognitive, behavioral, and emotional dimensions of learning.

Importantly, the study shows that immersive and gamified approaches are most effective when
they are not treated as technological supplements but as structural elements of curriculum design. The
integrated model operates as a competence-development ecosystem, where experiential realism,
motivational reinforcement, and autonomous learning strategies reinforce one another.

From a regional perspective, the findings hold particular relevance for tourism education
systems in Kazakhstan and Central Asia, where opportunities for authentic international practice
remain limited. Immersive simulation environments offer a pedagogically grounded way to
approximate professional reality within academic settings, thereby strengthening students’ readiness
for real-world service contexts.

At the same time, the study highlights the need for further research. Larger samples,
longitudinal designs, and cross-institutional replication would strengthen the generalizability of the
model. Future investigations may also explore how immersive—gamified instruction influences long-
term professional performance and career readiness.

Overall, this research contributes to the ongoing transformation of vocational language
education by demonstrating that meaningful technological integration must be pedagogically
structured, professionally contextualized, and empirically validated. The integrated immersive—
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gamified model proposed in this study provides a scalable and theoretically grounded framework for
advancing tourism language education in digitally evolving higher education environments.

This research is funded by the Science Committee of the Ministry of Science and
Higher Education of the Republic of Kazakhstan (Grant No. AP26100839)
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M. AKEIIIOBA', H. CAT/1Y/IVTAEB’, /]. CAPJKAHOBA’=
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?Kosxa Axmet Slcayu aTeiHaarsl XanbIKapaiblK Ka3aK-TYpiK YHHBEPCUTETI
(Kazakcran, TypkicTaH)

BOJIALLIAK TYPU3M MAMAH/IAPBIHA APHAJIFAH HMMEPCHBTI J7KOHE
TEUMH®HKAI[HAFA HETI3JEJATEH TUINIK JAAPTAYIBIH HHTEIPAIIHAIBIK
MOJEJIT

Anoamna. byn 3epmmeyoiy makcamol — 601aUaAK MYPUIM MAMAHOAPBIHbIY KaCIOU wiem mini
KY3blpemminicin ~ oamvimyaa  0agblmmanean UMMepPCUSmi  MexXHONIo2UusNap, —2eumMupurayus
aeMeHmmepi JHcone YUDpavlk oKy cmpameusnapvi OIpiKmipemin UHmMezpayusivlk Mooenboi
azipney OicoHe  OHblY  MUIMOLNICIH  IMRUPUKANLIK —MYpPbloan Heeizoey. 3epmmey  Keasu-
9IKCNEPUMEHMMIK 20iC apKblibl HCYPII3iNin, 08aH Mypusm MamMaHowlebl OOUbIHWA OLNiM aramvin 45
cmyodenm Kamvicmol. Cmyoenmmep 0axbliay JHCOHE IKCNEPUMEHMMIK MONmapea O6iHOI.
Oxcnepumenmmix mon VR mnecizinoezi ummepcusmi CUMYIAYUALAD MeH 2eUMUDPUKAYUAIAHEAH
cyeHapuiinepoi KammumolH YUu@pvlk oKy OpmacblHOa OKblmMbLIObl, al OaKbliay moodvl 0acmypii
adicmep OotUbIHWA OINiM AN0bL.

Canovix oepexmep IBM SPSS Statistics 6bagoapramacvinoa eyoenodi. Aunvimanviiapovly Oip
benicinoe HOPMANObLIbIKMbIY OY3bLIYbIHA batinanvicmol monmap apacviHoazel
aublpmMawbliblkmaposl awvikmay yuin Maun—Yumnu U kpumeputii Konoanwvinoel. Homuoicenep
9KCNEepUMEHMMIK MONMbIY, NOCMMecm Kepcemxiuimepi OOUbIHUA CMAMUCMUKATLIK MYPeblOaH
MaHOI ecim kepcemkenin danendedi (U = 128.5, p = 0.003), acep xonemi opmawia mMeH Ho2apul
Oeneeul apanvievinoa (r = 0.48). Ilpupocmmur manday sxcnepumenmmix monmaavl ocim (+11.42)
bakviiay mobvimen canvicmuipeanoa (+2.46) mepm ecedeH apmulK OONAHBIH KOPCEMM.
Kypanoapowiy cenimoiniei kaciou Kyzvipemminixk mecminiy iwki kenicimoiniei (Cronbach’s o = 0.81)
JHcoHe ayvizula coulneyoi 6a2anay0azvl capanuibliap apacblHOadbl KeliCIMHIY JHcoeapbl OeHeelimeH
(Cohen’s k¥ = 0.76) pacmanov. Cananvly manoay Hamudicenrepi cmyoenmmepoiy Kaciou
CEHIMOILNIZIHIY ApMKAHBIH, KOMMYHUKAMUBMIK MA3ACbI30bIKMbIY MOMEHOE2eHIH JHCaHe OK) yoepicite
IMOYUOHANOBIK MYPELIOAH OelceHOT KamblCYbIHbIH KYUelieeHiH KOpCcemmi.

3epmmey Homudcenepi ummepcuemi CUMYIAYUL MeH KYPbLIbIMOANZAH 2eUMUPUKAYUAHBIY

yilnecimi maHvIMObIK, MIHe3-KYIbIKMbIK JHCoHe Kaciou oamy Kepcemkiwmepine KeuleHOi acep
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ememinin 0anendeidi. ¥ColHbIIZAH UHMePAYUsIbIK MOOelb MYPU3M CAlACbIHOAgbl MINJIK OiliM
bepydi dlcayblpmyea apHanaH MAacuimaOmaiamvli HCoHe NPAKMUKAIbK MYpeblOaH MaHbl30bl
wewim 06onbin maodwliaosl, acipece XANbIKAPANLIK MadACIpUbe MyMKIHOIZI wekmeyii oHipiep Yuli
e3eKmi.

Kinm ce30ep: ummepcusmi oxwvimy, eeumugpuxayus, mypusm O0inimi;, Kaciou wem mini
KY3blpemminici; upmyanobl WblHObIK, YUDPIbIK Ne0a202uKa, Ma0eHuemapanivlk KOMMYHUKAYU.

M. AKELIIOBA', H. CAT1YJUIAEB’, JI. CAPZKAHOBA’=

'"Mex1yHapOIHBIH YHUBEPCUTET TypHU3Ma U TOCTEIPHHMCTBA

(Kazaxcran, Typkectan), e-mail: m.akeshova@iuth.edu.kz

*MesxryHapOIHbIH Ka3aXCKO-TypelKHil yHHBepCcHTET UMeHH Xoku Axmena ScaBu
(Kazaxcran, TypkecTaH)

HHTETPAITHOHHAA MOJEJIb HMMEPCHBHOI' O H TEHMH®HI[HPOBAHHOI' O
A3BIKOBOI'O OBYYEHHA bY/IYIIIUX CIIEIITHAJIHCTOB TYPU3MA

Annomauusn. lLlenv uccnedosanus 3akiouaemcs 6 paspadbomke u IMAUPUYECKOU NpOoGepKe
UHMe2payuoHHOU MoOenu, 00beOUHAIOWel UMMEPCUBHbIE MEXHOI02UL, eMeHMblL eUMUupuKayuu u
yugpposvie cmpamezuu 00yueHUs 0Jisl pA3UMUsL NPOPDECCUOHATLHOU UHOAZLIYHOU KOMNEMEHMHOCIU
0yoywux cneyuanucmos mypusma. Hccnedosanue 6vi10 npogedeHo 8 Gopmame Keazu-
9KCnepumMenma c¢ yyacmuem 45 cmyoenmos mypucmcko2o HanpasieHusi NO020Mo8KU, Pa30elEHHbIX
Ha KOHMPOIbHYIO U IKCNEPUMEHMANbHYIO 2PYANbl. DKCNEepUMEHMANbHAs 2PYNna 00y4andacs 6
yugposoii  cpede ¢ ucnonvzoganuem VR-cumynayuti u - eeUMU@UUUPOBAHHLIX CYeHapues
npogeccuoHaNbHbIX — cumyayull, moe0a Kak KOHMPOJbHASL 2PYANA NpoXoouia ooOyuenue
MPAOUYUOHHBIMU MEMOOAMU.

Konuuecmeennvie dannvie ananusuposanucey ¢ npumenenuem npoepammol IBM SPSS Statistics.
B ceasu ¢ Henopmanvmocmvio pacnpeodenenus psaoa NepemMeHHulX Ol OYEHKU Pa3iudull
ucnonvsosancs  Henapamempudeckuu  kpumepuu  Manna—Yumuu.  Pe3ynemamul  nokazanu
CMAmMUCmMuyecky 3HAYUMOe NpPeuMyWecmseo 3IKCNePUMEHMATbHOU 2PYNNbl  NO  UMO208bIM
noxazamensam (U = 128.5, p = 0.003) npu cpednem u gviute cpeonezo pasmepe sgpgpexma (v = 0.48).
Ananuz npupocma npooemMoHCmpupo8ai, Ymo OUHAMUKA PA3BUMUS 8 IKCNEPUMEHMAbHOU 2pynne
(+11.42) bonee uem 6 uemvipe paza npesvicula NOKA3AMeNU KOHMPOIbHOU epynnvl (+2.46).
Haoéxcnocmos uncmpymenmos noomeepoicoena xopouieli 6HympeHHell co2naco8aHHOCmbio mecma
(Cronbach’s oo = 0.81) u 8vbicoKUM YpOGHEM MENCIKCNEPMHO20 CO2NACUSL NPU OYeHKe YCMHOU peyu
(Cohen’s k = 0.76). Kauecmeennvie Oanuvie c8UOemerbCmeyiom o pocme NpogeccuoHarbHou
VBEPEHHOCMU — CMYOEeHMO8, CHUNCEHUU KOMMYHUKAMUBHOU MPEBON’CHOCMU U  HOBbIUEHUU
IMOYUOHATLHOU BOBILEYEHHOCU 8 Y4eOHbLLL NPoYecc.

Ilonyuennvle pezynbmamsi NOOMEEPIHCOAIOM, UMO COUEMAHUe UMMEPCUBHBIX CUMYIAYUL U
CMPYKMYPUPOBAHHOU  2eUMUPUKAYUU OKA3bleaem KOMNJIEKCHOe GIUsHUe HaA KOZHUMUBHOe,
nosedenueckoe u npogeccuonanvHoe pazgumue obyuarowuxca. Ilpednodxcennas unmezpayuoHHas
MoOenb npedcmasisiem cobou macumadupyemulil. U Memoouyecku 0OO0CHOBAHHBIL NOOX00 K
COBEPULEHCINBOBAHUIO SA3LIKOBOU NOO20MOBKU 8 cghepe mypusma, 0COOEHHO AKMYANbHbll O
PE2UOHOB C 02PAHUYEHHBIMU BO3MOACHOCTNAMU MEHCOYHAPOOHOU NPAKMUKU.

Knrouesvie cnoea: ummepcusnoe obyueHue, 2eumuguxayus, mypucmckoe o0pazosauue;
npogheccuoHanvbHas UHOA3LIYHAA KOMNEMEHMHOCMb, BUPMYAIbHASL  PealbHOCMb,  Yudposas
neoazo2uKa; MexicKy1bmypHas KOMMYHUKAYUSL.

72



Bulletin of the IUTH, Volume 1(11), 2026

I'PHTH 06.52.13; 28.23.15 https://www.doi.org/10.62867/3007-0848.2026-1.05
VK 004:711.4:338.46°

K. CA/IBIKOB’, A. /IOIIIAH", A. AXE/IOBA™
'FOxHo0-Ka3zaxcranckuii yauBepcuteT uMeHu M. Aya3oBa
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PA3BUHTHE IT-HH®PACTPYKTYPbl H KOHIEIIIIHH YMHBIX TI'OPO/IOB B
COEPE YC/IIYT HA HOBOM 3TAIIE MOJEPHHU3AILIUH

Aunomayua. B cmamve paccmampugaromcsi meopemuueckue 0cHo8vl paszsumus IT-
UHppacmpykmypuvl u KOHYenyuu yMHuIX 20p0008 8 cghepe yciye 8 YCI08UAX HOB020 dIMana Yugposoii
MmoOeprusayuu. Llenv uccredosanusi 3aKn0uaemcs 8 CUCMeMAMU3AyUU COBPEMEHHbIX HAYYHbIX
noox0008 K opmuposanuro yupposou 20poocKou IKocucmemvl U 8visieieHuu poau IT-
ungpacmpykmypsl 8 mpancgopmayuu cep8ucHoll cpeovl. Paboma nocum nayyno-meopemuueckuti
Xapaxkmep u OCHOBAHA HA CUCMEMHOM aHanuze Hayuwvlx nyoauxayuti 2019-2025 zce., xonmenm-
ananuze Knouegvlx kamezopuu Smart City, cpagHumenbHOM anaiuze KOHYenmyaibHblx Mooenell u
npUMeHeHUU CIMPYKMYPHO-QYHKYUOHAILHO20 U CUCEMHO20 NOOX0008.

B pesynomame ewisignena seonioyus konyenyuu Smart City om  mexHOn02UHUECKU
OPUEHMUPOBAHHOU NAPAOUSMbl K UHMESPAYUOHHOU Cep8UCHOU Mmooenu. Ycmanoeneno, umo IT-
uHgpacmpykmypa 6vinoHAem He MOJNbKO AHATUMUYEeCKYI0 U MeXHUYeCKylo @YHKyuu, Ho u
gvicmynaem KOOPOUHAYUOHHbIM MEXAHUZMOM 00beOUuHeHUsi 20poo0cKux cepeucos. Illpednosicena
mpéxypoenesas Mooeib YUPposol MOOepHU3ayul, BKIYAIOWAs MeXHOLo2UYecKull 0asuc,
UHmMezpayuoHHyro niam@opmy u cepsucuyro sxocucmemy. Ilokazano, umo Kavecmeo u
00CMYNHOCMb  YCIye HANPAMYIO  3A8UCAM  OM  CMeneHu Niamg@opmMeHHOU UHmezpayuu u
UHppacmpyKmypHoii 3peaocmu.

Hayunas noeusna pabomul 3axniouaemcsi 8 CUCMEMHOM OCMbICICHUU B3AUMOCEA3U MEHCOY
MEXHONO02UYECKOU — apXUmeKmypou YMHO20 20pooa U mpaHcgopmayuei cghepvl  ycaye.
Ipaxmuueckas 3HaUUMOCMb COCMOUM 8 BO3MONCHOCNU UCNOIb308AHUSL NOJLYYEHHBIX 8bI60008 NpU
paspabomke cmpame2utl Yyuphposoz2o pazsumus U MOOEpHU3aAYUY 20pOOCKOU CePBUCHOU NOTUMUKU.

Knwuesvie cnoea: ymmwiti 20poo, IT-ungppacmpykmypa, yugposas mooepnuszayus, cgepa
yeiye, niam@opmMeHHas uHme2payus.

Beenenue
B nocnennue ronpl mudposas Tpanchopmalys ctaiga He IPOCTO HANPABJICHUEM Pa3BUTHSA, a
(akTUYECKH ONpEeNeNomuM (PakTOpoM MOAEpHU3ALMU TOpoJACKoM cpenpl. ['opoma pactyr,

*bisre aypeic cinteme »kacaHbi3: CazabikoB K., Jloman A., AxemoBa A Passurue IT-
UHPPACTPYKTYPhI U KOHIIEMIIMU YMHBIX TOPOJIOB B chepe ycIyr Ha HOBOM 3Tare MOJepHHU3ANNH //
Bulletin of the International university of Tourism and Hospitality. —2026. — Nol(11). —b. 73-87.
https://www.doi.org/10.62867/3007-0848.2026-1.05

*Cite us correctly: Sadykov Zh., Doshan A., Akhelova A. Razvitie IT-infrastruktury i koncepcii
umnyh gorodov v sfere uslug na novom etape modernizacii [Development of IT infrastructure and
smart city concepts in the service sector at a new stage of modernization] // Bulletin of the
International University of Tourism and Hospitality. —-2026. —Nol(11). —-P. 73-87.
https://www.doi.org/10.62867/3007-0848.2026-1.05
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MH(PACTPYKTYypa YCIOXKHIECTCS, 0XKHUIaHUS KUTEJIEH K KaueCTBY U JOCTYITHOCTH YCIIyT CTaHOBSATCS
Bbllle. B 3THX yCHnoBHSX TpaJAULMOHHBIE MEXAaHM3MBl YIpPABIEHUS YK€ He 00ecrnednBaroT
Heo0XoauMOi THOKOCTH U 3P PeKTUBHOCTH. IMEHHO MOATOMY KOHIICTIIIMS YMHOTO ropoja (Smart
City) mpuoOperaer 0co0yl0 aKkTyaJbHOCTb, Mpeiaras CUCTEMHOE BHEApEHHE HH()OPMAIMOHHO-
KOMMYHHMKAIIMOHHBIX TEXHOJIOIMH B IIPOLIECCH] YIIPABIEHUS U peaocTaBieHus ycuyr [1; 3].

CoBpeMeHHbIE HCCIIEN0BAaHUS [T0KA3bIBAIOT, YTO YMHBINA FOPOJ — 3TO HE TOJIBKO COBOKYITHOCTh
TEXHOJIOTUYECKHUX PELICHUI, HO U HOBasi MOJIENb OPTaHU3AlMHU TOPOJCKOM JKU3HU, OCHOBAaHHAs Ha
uudpoBbIX MIaThopMax, aHAIMW3E€ JAHHBIX M MHTETPalldd PAa3JIMYHBIX CEPBUCOB B EIUHYIO
skocuctemy [2; 9]. Ocoboe BHUMaHUE YIENSIeTCsS UCIOIb30BAHUIO OONBIINX JTAHHBIX U IU(GPOBHIX
JIBOMHUKOB [ TPOTHO3UPOBAHUS M ONTHUMH3ALMM TOpojickux mpoueccoB [10; 16], a Takxke
BonpocaM HMHGOPMAIMOHHONW OE€30MacHOCTH, KOTOpPHIE CTAHOBATCA KIIIOUYEBBIM  YCIIOBUEM
YCTOMUYUBOTO pa3BUTHA LHPpoBoi cpexasl [11; 12].

Cdepa ycinyr B JaHHOH CHUCTEME WIPAeT LEHTPAIbHYIO posib. MIMEHHO uepe3 TpaHCIOpT,
3[IpaBOOXpaHEHHE, 00pa30BaHNe, KOMMYHAJIbHBIE U TOCYJAPCTBEHHBIE CEPBUCHI KHUTEIH €KECTHEBHO
B3aMMOJICHCTBYIOT C TOPOJCKON MHPpacTpyKTypoil. LludpoBusanus 3TuX HarpaBIeHHH TO3BOISIET
CYIIECTBEHHO COKPATUTh BPEMsI IMOTYyUESHHSI YCIIYT, MOBBICUThH UX MPO3PAYHOCTH U CIENaTh UX OoJee
nepcoHanusupoBanueiMu  [14; 15]. Opnako ycmemHas peanu3aius MOAOOHBIX —pelIeHUM
HEBO3MOXKHa 0e3 pa3BuToii u ycroiuuBod IT-uHdpacTpykTyphl, crnocoOHONW OOBEAMHUTH
pa3po3HEHHbIE CHCTEMBI B eIMHYI0 I poByIo iathopmy [4; 13].

Hecmotpss Ha 3HAYUTENBHOE KOJIMYECTBO myOnmkamuii mo teme Smart City, MHOTHE
ucclieIoBaHusl (POKYCHPYIOTCS JHOO Ha OTIENBHBIX TEXHOJOTHSX, JIMOO Ha Y3KHX CEKTOpax
SKOHOMHKH. Bompoc xe komruiekcHoro Biusaus [T-undpacTpykrypsl Ha Tpanchopmanuio ceps
YCIIYT HAa HOBOM 3Talle MOJICPHU3AIMHA OCTACTCS HEIOCTATOYHO O00OOIICHHBIM. DTO Tpedyer Ooee
L[EJIOCTHOTO TEOPETUYECKOTO aHallM3a, MO3BOJISIONIET0 YBUIETh B3aMMOCBSA3b TEXHOJIOTHMUECKUX U
COLIMAJIbHO-9)KOHOMHUYECKHUX MPOLIECCOB.

AKTyaqbHOCTh HACTOSIIETO MCCIEIOBAHUS ONpPENEsIeTCss HE0OX0IMMOCThIO CUCTEMaTH3allun
COBPEMEHHBIX HAyuyHBIX IMOJIXOAOB K pa3Butuio IT-uHQpacTpykTypel yMHBIX TOpPOJOB U
OCMBICJIEHHUIO €€ POJIM B MOBBIILIEHUU KA4€CTBA U JOCTYITHOCTH YCIIYT JUIsl HACEIECHMUSL.

Ilenp craThu 3aKkioyaeTcs B TEOPETHMUECKOM OOOCHOBAaHUM HarpaBieHUd pa3Butus [T-
MH(QPACTPYKTYphl M KOHLENIMU YMHBIX TOpOJOB B cdepe yciayr B YCIoBUSX LU(GPOBOMH
MOJIEpHU3ALII Y.

JIis noCTHKEHMsI IOCTaBJICHHOM 1€ MpernoaaraeTcs:

— NMPOAHAIM3UPOBATH 3BOMIOLIMIO KOHIenuKu Smart City;

— PacKpbITh CTPYKTYpPY coBpeMeHHoM IT-undppactpykTypsl;

— OIpeAenuTh 0COOEHHOCTH M (PpOoBOIT TpaHchopMaly chepbl yCIyT;

— 0003HAYUTh KJTIOUEBbIE BBI30BbI U IEPCIEKTHBBI TATbHEHIIIET0 pa3BUTHSI.

OOBEKTOM UCCIIeIOBAaHMS BBICTYIIAET IIpoliece MU(POBOI MOIEPHU3AIINH TOPOJCKON CPEIbl, a
npenMeroM — pazButue [T-uH@pacTpykTyphl 1 €€ BausiHUE Ha chepy yCIyT.

Hayunast HoBU3Ha pabOThI COCTOUT B MOMNBITKE CUCTEMHO PACCMOTPETh B3aUMOCBS3b MEX]Y
TEXHOJIOTHYECKOH 0a30i yYMHOIO ropoja M KadecTBOM CEpBUCHOM skocucTembl. [IpakThueckas
3HAYUMOCTb MCCIIEJOBAHMSI 3aKJIFOYAETCS B BO3MOYKHOCTU MCIOJIb30BaHUS IOJYYEHHBIX BBIBOJIOB
npu pa3paboTKe MporpamMM HUGPOBOrO pa3BUTHUS TOPOAOB U COBEPIICHCTBOBAHUU T'OPOICKON
CEPBUCHOU MOJIUTUKH.

HecmoTpss Ha 3HauMTenbHOE KONMYecTBO NyOsmkauuii mo mpoGnemartuke Smart City, B
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HAy4YHOW JIMTEpaType COXpaHAETCS METOMOJIOTHYCCKHH pasphlB MEXKIY TEXHOJIOTHYECKUMHU
UccIeI0BaHUIMHU U (PPOBOH MHPPACTPYKTYPBI U aHATU30M €€ BIUSHHS Ha CEPBUCHYIO 3KOCHCTEMY
ropoaa. bonpmmHCTBO paboT cocpeaoTodeHbl MO0 Ha OTACTBHBIX TEXHOJIOIMYECKHX PEIICHUSIX,
m100 Ha YIpaBIECHUYECKUX ACIEKTax HU(POBU3ALMH, YTO HE MO3BOJSAET CHOPMHUPOBATH IEIOCTHOE
MPEJCTaBICHUE O KOOpAMHAIMOHHON posn IT-uHppacTpyKTypsl B Tpanchopmaruu chepsl yCiIyT.
VYka3aHHBIA  HCCIEAOBAaTENbCKUN  mpoden  o0yclIoBIMBaeT  HEOOXOAMMOCTh  CHCTEMHOTO
TEOPETHYECKOTO CHHTE3A.

MeTopo/10rus MccjieJOBaAHUS

Hacrosimee uccinenoBaHue HOCUT Hay4YHO-TEOPETHMUYECKUI XapakTep M HaIpaBlIeHO Ha
CHCTEMaTHU3allUI0 COBPEMEHHBIX MOAXOA0B K pa3BUTHIO IT-uHQpacTpykTyphl yMHBIX TOpOJIOB B
cdepe ycayr. B cBsizu ¢ 3TUM B paboTe MpUMEHEH KOMIUIEKC O0IEHAYYHbIX U CIICIHAIbHBIX METOJIOB
TEOPETUYECKOT0 aHAIIN3A, TO3BOJISIONINX 00ECTIEUUTh IIEIOCTHOCTh U 0OOCHOBAHHOCTH MOJTYYEHHBIX
BBIBOJIOB.

AHanu3 Hay4yHOU JIMTEpaTyphl

B ocHoBe MccienoBaHus JICKUT CUCTEMHBIM aHANINW3 Hay4HbIX MyOJIMKalMH MOCIEAHUX JIET
(2019-2025 rr.), nocBsaménnpix KoHunenuuu Smart City, uudpoBoii Tpanchopmanuu ropoackoin
cpeabl, pazsutuio I[T-undpactpykrypel u moaepHu3auuu cgepbl yciayr. OTOOp HCTOUHUKOB
OCYWIECTBIISUICA TI0 KPUTEPUSM aKTyalbHOCTH, HAyyHOH 3HAUYUMOCTM UM MHJEKCAllUU B
MEXIyHapOAHbIX HayKoMeTpudeckux 6a3ax Scopus u Web of Science.

B xo0/1e mepBHUHOTO MTOMCKA MO YKa3aHHBIM 0a3aM TaHHBIX OBLIO BRISIBICHO 86 MyOIMKaIUii 110
kmoueBbiM ciioBaM "Smart City", "IT infrastructure", "digital services", "platform integration",
"urban digital ecosystem". Ilocme npuUMEHEHHS KpPUTEPUEB PEIEBAaHTHOCTH (TEOpeTHYeCKas
HalpaBICHHOCTh, HAJMYUE aHAINW3a HUHPPACTPYKTYPHBIX MoJeNeil, CUCTeMHBIH XapakTep
UCCIIEIOBAHMsI) M MCKIIIOYEHUS Y3KOCIELUHATU3UPOBAHHBIX TEXHUYECKUX paboT B HTOrOBYIO
aHAJIMTUYECKYl0 BbIOOpKY Bouuin 30 Hambosee KOHLENTYalbHO 3HAYUMBIX ITyOIMKalui,
IIPEJICTABJICHHBIX B CIIUCKE JIUTEPATYPHI.

[IpuMeHEH cpaBHUTEIbHO-aHAIUTUYECKMH 0030p (comparative review), I03BOJIMBLIMIA
BBISIBUTH KJTIOUYEBBIC HAIPABJICHUS HCCIEIOBAHHN, JOMHHUPYIOUIHNE TEOPETHYECKUE TTOAXOIBI U
METOAOJIOTHYECKHE PAa3INYMs B TPAKTOBKE MOHSATHH «YMHBIH TOPOI», «IU(PpPOBasi SKOCHCTEMAY,
«maTdopMeHHas MojieNb ynpasieHus». Oco0oe BHUMaHUE YIeIsUIOCh paboTaM, aHAITU3UPYIOLIUM
BIMSTHHE TIM(PPOBOH HHPPACTPYKTYpPHI HA KAYECTBO U TOCTYITHOCTh TOPOACKHX YCIIYT.

KoHTeHT-aHan13 Hay4yHbIX HCTOYHUKOB

Jlnist BBISIBIEHHS] YCTOMYMBBIX TEMAaTUYECKUX TEHJEHIMH ObLT MpoBeNEH KOHTEHT-aHau3 30
nyOnMKanui, BKIFOYEHHBIX B UTOTOBYIO aHAIUTUYECKYIO BEIOOpKY. EMHIIIaMu aHaIN3a BHICTY AN
aHHOTAllUU, KJFOUYEBBIE CJIOBA M TEOPETHUYECKUE DPa3leNbl cTaTedl. AHATU3UPOBAINCH KIIHOUYEBbIE
KaTeropud M KOHUenThl, Takue kak: IT-undpactpykrypa, Big Data, unrtepuer Bemeit (IoT),
nudpoBbie TBOWHUKH, KHOEPOE30TIaCHOCTh, IIU(PPOBHU3AIUS YCIYT, YCTOMIHNBOE PA3BUTHE.

KoHTeHT-aHanu3 MpOBOAMICS METOAOM KATeTOPHAIBLHOTO KOAWPOBAHHS C (UKcamen
YaCTOTHOCTH YIIOMHUHAHWHN BBIIEIEHHBIX TOHATHIA. Ha OCHOBE TMOJYYEHHBIX ITaHHBIX KaTETOpUHU
ObUIN CIPYIIITUPOBAHBI B TEMATUYECKHE KJIACTEPHI: TEXHOJIOTUYECKUNA, MHTETPAIMOHHBIN, CEpBUCHBIN
U HOpMaTuBHBIA. Takol MOJAXOX TO3BOJMI BBIABUTH JOMHUHHMPYIOLIHE HCCIIEIOBATEILCKIE
TEHJICHIIMM U TUHAMHUKY KOHILIENITYaJIbHOTO CMEIIECHUS.

KoHTeHT-aHanu3 Mo3BOJIMI ONPEACTUTh YaCTOTHOCTh MCIOJIB30BaHUS OTAEIBHBIX MOHSATHM,
BBISIBUTH aKIIEHTHI COBPEMEHHBIX MCCIICOBAaHUHA W YCTAaHOBUTH, KAKHE aCTIEKTHl KOHIENIMKA Smart
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City paccmaTpuBaroTcs HanboJiee akTUBHO, @ KAKUE OCTAIOTCSI HEIOCTATOYHO pa3paboTaHHBIMHU. DTO
obecrneynsio CTPyKTypUpOBaHHE TEOPETHUYECKOI0 MaTepualla U BBISABICHHE MCCIEJOBATEIbCKUX
pooeoB.

CpaBHuTenbHbIN aHanu3 Mozeneit Smart City

B pabore mpumeHEH CpaBHUTEIBHBIA aHAIHM3 CYIIECTBYIOIIUX MOJEICH YMHOTO ropoja —
TEXHOJIOIMYECKOM, yIPaBICHUYECKON, YCTOMYMBOW M 4eI0OBEKOOPUEHTHPOBaHHON. CollocTaBiieHHE
9TUX MOJEJEeH IO3BOJIMIIO OINpelNeNUTh pa3nuuus B noaxoxax K ¢opmupoBanuo IT-
UHOGPACTPYKTYPBI, PO LU(PPOBBIX MIATPOPM U MEXAHU3MOB UHTEIPALIMHM CEPBUCOB.

CpaBHUTENBHBIM aHAIU3 TaKXe CIIOCOOCTBOBAN BBIABICHHUIO OOIIMX 3JIEMEHTOB KOHLEMLIUU
Smart City, dopmupyromux e€ TeopeTH4ecKoe sIpo, a TAKKe ONpPEIeNICHHIO TpaHc(opMaruu
aKLEHTOB — OT TEXHOJIOTMYECKOT0 JETEPMUHN3MA K COLIUAJIBHOM U CEPBUCHON OPUEHTALINH.

CtpyKTypHO-(hYHKINOHATBHBIHN MTOXO0]]

s uccnenoanus T-unppacTpyKTypsl Kak OCHOBBI YMHOT'O TOPOJia IPUMEHEH CTPYKTYPHO-
¢byHKunoHaNBHBIN monxoa. OH mo3Boimi paccMoTperh IT-uHGpPacTpyKTYpy Kak COBOKYITHOCTh
B3aMMOCBSI3aHHBIX 3JIEMEHTOB (TEJIEKOMMYHHUKAI[MOHHBIE CETH, LEHTPhl OOpabOTKH TaHHBIX,
obnmaynele  cepBuchl, loT-turaropmbl, cucTeMbl  KHOEpOE30MAaCHOCTH),  BBITOJIHSIOIINX
orpeieIéHHbIe QYHKINU B CUCTEME T'OPOICKON 3KOHOMHUKH.

JlanHbli moaxoJ obecriedns BbIsBIEHUE (DYHKIMOHAJIBHOW POJM KaKIOro KOMIIOHEHTa B
nporecce uuppoBuzauuMu  cpepbl  ycayr M MO3BOJIMI  IIOKa3aTb  B3aUMO3aBUCHUMOCThb
TEXHOJIOTUYECKOM 0a3bl M KaueCTBAa CEPBUCHON CPEJIbI.

Cucremuslii ananus IT-uHPpacTpyKTypbl

CucTeMHBI aHAIN3 WCIOJB30BaH s paccmorperus IT-undpacTpykTypsl He Kak Habopa
OTIENBHBIX TEXHOJIOTHH, a KaK WHTETpUPOBaHHOW HU(POBOI dKOocHCTEMBI. B paMkax JaHHOTO
METOJla  MCCIEAOBAaHbl  MEXaHU3Mbl  B3aUMOJCHCTBUS  MEXKIY  PA3IMUYHBIMU  yPOBHSAMHU
UHPPACTPYKTYPBl — TEXHUUECKUM, IPOrPAMMHBIM U YIIPABIECHUECKUM.

CucTteMHBIM MOAXOJ MO3BOJMI ONPEAEIUTh MPUHLUIBI WHTETPALUU IU(PPOBBIX CEPBHCOB,
BBISIBUTH BO3MOXKHBIE TOUKH YSI3BUMOCTHU (KHOEpPUCKH, (hparMeHTaIUs JaHHBIX, HECOBMECTUMOCTh
m1aTgopm) 1 000CHOBATH HEOOXOJUMOCTh KOMIUIEKCHOTI'O Pa3BUTHUSI HHPPACTPYKTYPHBIX PEIICHUN.

JIoTUKO-aHATUTUYECKUNA METO/T

Jlornko-aHaIUTUYECKUH METOJ MPUMEHSUICS 1711 POPMYIUPOBAaHUS TEOPETUYECKUX BBIBOJIOB
U TIOCTPOEHMsI aBTOPCKOM wuHTeprnperauuu pa3Butus IT-mHQpacTpyKTypsl Ha HOBOM JTare
MozepHu3aluu. Ha ocHOBe mocne0BaTeIbHOro aHaIu3a TEOPETUYECKUX MOJI0KEHHUH U BBISIBIEHHBIX
TeH/IeHINH OblU1a c(hOpMUPOBaHA KOHLENTYaJIbHAS CXeMa B3aUMOCBSI3U UPPOBON HH(GPACTPYKTYpHI
U TpaHcopmauu chepsl yCIyT.

Vcnonb3oBaHue JaHHOTO METOAa 00ECleYMUI0 BHYTPEHHIOK JIOTHYECKYIO COTJIACOBAHHOCTH
UCCIIEZIOBAaHHUST M TO3BOJWIO TEPEUTH OT aHalu3a OTIENbHBIX 3JEMEHTOB K (POPMHUPOBAHUIO
IIETIOCTHOTO TEOPETHIECKOTO 0000IIICHMS.

Pe3yabTarsl

[TpoBenéHHoe WCCIEAOBAHHE I[TO3BOJWIO BBIIBUTH KOHIENTYyalbHbIE M CTPYKTypHBIE
3aKOHOMEPHOCTH pa3BuTusi [T-HHGPACTPYKTYyphl YMHBIX TOPOJOB M OIpPEICIUTh €€ pojb B
TpaHchopMmanmu cdepsl yCIyr Ha HOBOM JTame MOJCpHHU3AIMH. Pe3yabTaThl OTpakaroT
MOCJICIOBATEIbHOE TPUMEHEHHUE 3asBJICHHBIX METOJOB M TPEACTABISIOT COOOM TEOpETHUYECKOE
0000111eHIe COBPEMEHHBIX HayYHBIX TEHICHIIUN.

Cuctemaruzanus 30 myOnuKanuii, BKIIOUYEHHBIX B aHAIWTHYECKYIO BBIOOPKY, IMO3BOJIHIIA
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3aUKCUPOBATh CMEIICHHE HccienoBareabckoro ¢okyca. Ecim B 2019-2021 rr. mpeobiananu
UCCIIEIOBaHMsI, OPUECHTHPOBAHHBIE MPEUMYIIIECTBEHHO Ha TEXHOJIOTMYECKUE acleKThl (0koio 48%
BbIOOpKH), TO B 20232025 rr. yBenu4uiaach 105 My OauKanuii, HOCBAIEHHBIX BOIIPOCAM CEPBUCHON
UHTErpauu M ycToduuBoro pasutus (1o 57%). OTO CBUIETENBCTBYET O MEPEXOAE OT
TEXHOJIOTHYECKH JIETCPMHUHHPOBAHHOW TMAapaJurMbl K CEPBUCHO-WHTETPALIMOHHOM MOJENN
nornmanus Smart City.

AHamu3 TeMaTU4YeCKOro COJEpXkaHUs IMOKa3asl, 4To MyOJuKauuu (OpMUPYIOT yCTOMUYUBBIE
HCCIIEI0BATEIbCKUE KIIACTEPHI, OTPAXKAIOLIUE PA3JINYHbIC HAIIPABICHUS UHTEPIIPETALUU KOHIETILIUU

YMHOT0 ropo/jia.

Taoauna 1 — TemaTtudyeckasi crpykrypa ucciaegoanuii Smart City

HccaenoBareabckuii | OCHOBHOI 00beKT
HanpasJiienue HUcrounnku
Poxkyc aHaJM3a
A
TexHoMmornuecKkui pXuTeKTypa . | IoT, Al Digital Twins [5],[6],[10], [16], [21]
U(POBBIX peIICHUN
VipacTpyKTypHbLii [Tnardpopmennas OO6nayHbie Cpenbl, (21, [41. [9]. [14]. [20]
PacTpyKIyp UHTErpaLus JTAHHbBIE PEPED ’
CepBuUCHBI KadectBo ycnyr e-gov, digital health [3], [13], [15], [24], [27]
bezonacHocTh Kubeppucku Data protection [11],[12], [22], [25]

Ilpumeyanue: mabauya cocmasnena aemopamu HA OCHOBE CUCMEMAMUYECK020 aHANU3A
ucmounukos [2—27].

CucremMaTH4eCKHil aHAIIN3 TIO3BOJII YCTAHOBHUTD, UTO Hay4yHasi MbICIb B oOnactu Smart City
MPOXOJUT 3Tall KOHIICTITYyadbHON TpaHchopMmaryu. PaHHUE MyOaMKaIMd KOHIEHTPUPOBAIUCH Ha
TEXHOJIOTUYECKOM (DyH/ITaMEHTE — CO3JIaHUH CETEH, BHEAPECHUH CEHCOPOB, pa3pabOTKe allrOPUTMOB.
OnHAKO COBPEMEHHBIC HCCIISIOBAHMUS BCE Yallle aKIIECHTUPYIOT BHUMAHUE Ha WHTETPAIlUU CEPBUCOB,
YCTOI\/’ILII/IBOCTI/I 1 Ka4YCCTBC XKU3HU.

Takum o6pazom, Smart City nepectaér ObITh UCKITIOUUTETHFHO TEXHOJOTUYECKUM MPOEKTOM U
MpUOOpPETAET XapaKTep CEPBUCHO-OPUEHTHPOBAHHON yIPABICHUECKON MOJIEIH.

Pe3ynbpTaThl KOHTEHT-aHAIK3a

KoHTeHT-aHann3 Mmo3BOJIMI BBISIBUTH CMBICIOBBIE aKIEHTHI MCCIEIOBATENBCKOTO IHCKYypCa.
ABTOpBI TIPOBENM KAUECTBEHHBIM AaHATU3 KIIOUEBHIX TMOHATUN, BBIIBUB HX JIOMUHHPOBAaHUE U
TAHAMUKY.

Tabanna 2 — YacTOTHOCTH M CMBIC/IOBAS ITMHAMMKA KAaTeropuii

Kareropus YacToTHOCTH TenaeHumst

IT-infrastructure OueHb BBICOKaA LlenTpanbHbI KOHLEIT

Big Data Bricokas PocT npeIMKTUBHOTO YIIpaBICHUS
IoT Bricokas bazoBas TexHOIOTHYECKasi OCHOBA
Service Digitalization | Boicokas CepBuUCHBIIi TOBOPOT
Sustainability Bricokas Wurerpanus ESG

Cybersecurity Cpennss (pocr) Ycunenue peryiupoBaHus

Digital Twin Cpennsist (poct) ApPXUTEKTYpHOE pa3BUTHE

Ilpumeuanue: mabauya cocmasieHa agmopamu Ha ochoge ananruza nyoauxayuu [1-30].
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KoHnTeHT-aHanu3 moATBEpAMST KaueCTBEHHBIM CIOBUT B HAy4dHOUl JOruke: HupOBHU3AIIMS
paccMaTpuBaeTcs yxkKe He KaK caMolIlellb, a KaKk HHCTPYMEHT (POpMHUPOBAHUS yCTONYUBON TOPOACKOM
cpeabl. OcoOEHHO 3aMETEH POCT MHTEpECa K MHTETPALIUU CEPBUCOB U MPEIUKTUBHON aHAJIUTUKE.

Pe3ynbTaThl CpaBHUTEIBHOIO aHAIN3A MOJENIEH

Taoauna 3 — CpaBHeHHe KOHUENTYAJbHBIX MOJIeJIel

Monennb Uentpabias Poub IT-unpacrpykrypnl

uaest
TexHosornueckas WNHHOBanuu Texunueckuit pyHnmameHt
VYnpasneHdeckas O¢pdexruBHocTs | UHCTpYMEHT aIMUHUCTPUPOBAHUS
Ycroliunpas Oxonorus WNHurerpanuonHas cucrema
YenosexkoopuentuposanHas | KauectBo sxu3nu | Ilnardopma cepBuCHON KOOpAMHALMH

Ilpumeuanue: mabauya paspabomana aemopamu HA OCHOBE CPABHUMENbHO2O AHAIU3A
ucmounukos [3; 9; 14; 24; 28].

CpaBHEHME TIOKa3aJlo, YTO COBPEMEHHBIN JTall XapaKTepU3yeTrcs JAOMHUHHPOBAHHUEM
YEJIOBEKOOPHUEHTHPOBAHHOM MOJIEIH, B KOTOPOM IT-undpactpykrypa BBIIIOJIHSAET
KOOPJIUHAIIMOHHYIO, a HE TOJIbKO TEXHUYECKYIO (DYHKIIHUIO.

AHanu3 BU3yalabHbIX MOJIEIIEH

SUSTAINABILITY

1) WASTE MANAGEMENT

EFFICIENCY

4) BIOMETRIC PAYMENT ACCESS CONTROL

2) ENVIRONMENTEL MONITRING,

i

TRANSPORT

5) TRAFFIC MANAGEMENT

aommcna PEOPLE

7) COVID 19 SOLUTIONS

8) SMART DIGITAL S

SAFETY

9) SMART BUILDING 10) SMART CITY SURVEILLANCE

Pucynok 1 — Ilinmargpopmennas moaesb nu(ppoBoii MOOHJILHOCTH
Hcmounux: cocmasneno asmopamu HA OCHO8e KOHYenyull yug@poeou MoOuibHOCmu u
nramghopmennou unmezpayuu [7,; 28].

IIpencraBieHHas Ha pUCyHKe-1 MOJ€Ib O3BOJISIET HAIVISIAHO YBUAETh, KAK MEHSIETCA JIOTHKA
OpraHu3alK TOPOACKONH MOOUIBHOCTH B YCIOBUSAX IU(PPOBON TpaHchopmMaiuu. B rieHTpe cxeMsl
HaxXoAuTCs eAuHas nugpoBas iarpopmMa — CBOETO poja «HMHTEIJIEKTYAIbHOE SAPO» CHUCTEMBI,
KOTOpOE 00BbEANHSET Pa3IMyYHbIe JIEMEHTHI TPAHCIIOPTHOM U CEPBUCHON MH(PACTPYKTYPHI.
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Ecnu pasbmie TpaHcnmopT (YHKIMOHMPOBAJT KaK COBOKYNHOCTb OTAENBHBIX CIyX0 H
OIIEpPaTOPOB, TO B INIAT(HOPMEHHON apXUTEKTYpE OH MPEBPALIAECTCS B €ANHYIO YIPABISEMYIO CpEay.
NmenHo 1udpoBas 1uiathopmMa KOOPAMHHMPYET MapUIpyTHU3aluio, O0O0paboTKy IUIaTexXeH,
JMCIIeTYepU3aluio, HHPOPMALMOHHYIO TOAJEPKKY HOJIb30BaTeNel U aHaIn3 Tpaduka.

IIpu Gosiee neTaabHOM PaCCMOTPEHUH MOKHO BBIJEJIUTH HECKOJIBKO YPOBHEN UHTErPALIUU.

[Ipesxxne Bcero, 3TO TEXHOJOTMUECKUH ypoBeHb. OH BKIIOYA€T CEHCOPBI, CHCTEMBI
MOHUTOpPHUHTA, IU(PPOBBIE OWIEThl, TEPMUHAIBI OIUIATHI, HWHTEJUICKTYaJbHBIC MApPKOBOYHBIC
NPOCTPAHCTBA M 3apsAAHBIC CTAHLIUU. OJTH DJIEMEHTHl (OPMHUPYIOT TOTOK JAHHBIX, KOTOPBIH
HETPEePbIBHO MOCTyNaer B muaTgopmy. DakTHUECKH UMEHHO 37eCh Co31aéTcss MHPOpPMalMOHHAS
0a3a /Ui JadbHEUIINX YIPABICHUYECKUX PELICHUH.

Crnenyromuii — onepanyoHHBIH ypoBeHb. Ha 3ToM ypoBHE NpPOMCXOOUT 0O0paboTKa
uHbOpMaLUU U KOOPJIUHALUS MIPOLECCOB: YIPABICHUE TPAHCIOPTHBIMU MTOTOKAMH, ONTHUMU3ALUS
MapLIpyTOB, pearMpoBaHUE Ha IEPErpy3KH, MOAJLEP/KKA II0Ib30BATEIIEH 4Yepe3 CEepBHUC-IECK.
VYrpaBileHuEe CTAHOBUTCS HE PEAKTUBHBIM, & OCHOBAaHHBIM Ha aHAIN3€ TEKYILEH CUTyallu B PEKUME
pEaIbHOTO BPEMEHHU.

OcoO6eHHO BaXXHO TO, 4YTO Ha MJIaTGOpPMEHHONH OCHOBE (OPMHUPYETCSl HOBBIM THI
B3aMMOJCICTBUS C IIOJb30BaTEJIEM. [pakgaHMH YK€ HE B3aMMOJCHCTBYET C OTIEIbHBIMU
[IEpEeBO3UMKAMH WJIM CEPBUCAMM — OH paboTaeT ¢ €AUHON LU(PPOBOI cUCTEMON. JTO MEHSET camy
IPUPOAY TPEJOCTABICHUS YCIYr: OHU CTAHOBSTCS WHTEIPUPOBAHHBIMH, IPO3PAYHBIMU U
[IEPCOHAIN3UPOBAHHBIMU.

Takum 06pa3om, pUCYHOK JEMOHCTPUPYET HE MPOCTO MU(PPOBU3AIMIO TPAHCIIOPTA, A TIEPEXOJ
K CEepBHCHOM TuIaThopMeHHON Mozaenu. TpaHcopT nepecTaéT ObITh MCKIIOUUTENHFHO (HU3NIECKON
UHPPACTPYKTYPOH M CTAHOBUTCS YaCThIO IU(PPOBON IKOCUCTEMBI TOPOJIA.

C MeromoNoruueckoll TOYKM 3pEHHs 3Ta CXEMa BHM3YaJbHO IOATBEPKAAET PE3YJIbTAThI
CTPYKTYPHO-(DYHKIIMOHAJIIBHOTO M CHUCTEMHOTO aHaiu3a. UETKoe pacmpeieseHHe pojed Mexmay
YPOBHSIMU MHPPACTPYKTYPHI M UX KOOpJIMHALMS dYepe3 IIaTPopMy AEMOHCTPUPYIOT, KaK UMEHHO
IT-undpacTpyKTypa BHIIOIHIET CUCTEMOOOPA3YIOLIYIO (DYHKIIHIO.

I'maBHBIN BBIBOJ, KOTOPBIN MO3BOJIAET CAENIATh aHAIW3 PUCYHKA |, 3aKir04aercs B TOM, 4TO
w1aTOpMeHHAas MHTErpalus sIBJISETCS OJHUM M3 KIIIOYEBBIX MEXaHM3MOB MOJEpPHM3alUU chepbl
YCIIyT B COBPEMEHHBIX rOpOJax.

User-facing — ] EMV
technology Mobll_e - MaaS Route - Apple Pay

ticketing planning == A
MODESHIFT

Digital Mobility Infrastructure

MODESHIFT ﬁ'
Q Service desk u Operations/processes
ML =
o0
W T P connectea E o7 vmss
V] o MOBILITY E .
oo PLATFORM

[¢] o
= s
Device management 1) i |’:-\" Less driver
@ (Devices in vehicles) E POS/Retail Paratransit (e o interactions
oo

City Infra- ; = E Traffic Charging
structure } Roads el management O dock stations

Pucynok 2 — Uuterpannonnasi moaesans Smart City
Hcmounux: adanmuposarno asmopamu Ha ocHoge apxumexkmypHoix moodenet Smart City [29;
30].
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Ecnn mepBas cxeMa ITOKa3blBa€T MHTETPALMIO BHYTPH OJHOTO CEKTOpa, TO BTOpas
WUTIOCTpUpPYET OoJjiee IIMPOKUH YpOBEHb — MEXOTPACIEBYI0 LU(PPOBYIO 3KOCUCTEMY. 37€ECh
MPEJCTAaBICHbl KIIOYEBBIE KOMIIOHEHTBI YMHOTO TOpOJa: YCTOHYMBOCTh, 3()()EKTUBHOCTS,
TPaHCHOPT, 0E30MAaCHOCTb U Y4aCTHE TPaXk/IaH.

BaxxHO, 4TO OHM HE PacCIOJIOKEHBI W30JIMPOBAHHO. Bu3yabHO OJIOKM mepeceKkaroTcs, YTo
NOMYEPKUBAET MX B3aMMO3aBUCHUMOCTb. Takas KOMIO3MLMS OTPAKaeT pealbHYI JIOTUKY
(YHKIIMOHMPOBAHUS COBPEMEHHOI'0 TOpo/ia: HU O/iHa cpepa He CYIIEeCTBYET OTJEIBHO OT APYTHX.

IlepBbIif acriekT, KOTOPBIM oOpaliaeT Ha ce0sl BHUMAaHUE, — 3TO MEKOTpAcieBasl CBSI3aHHOCTb.
Tpancnopt BiauseT Ha KOJIOTMYECKHE MOKA3aTesd, 0€30MaCHOCTh 3aBUCUT OT ILIM(POBBIX CUCTEM
MOHHUTOPUHIa, YPPEKTUBHOCTb YNPaBJIECHUS CBA3aHA ¢ OOpaOOTKON JaHHBIX, a yyacTHUE T'pa)aaH
YCUJIMBAeT MpO3padyHOCTh IpoueccoB. Takum oOpasoMm, IT-undpacrpykrypa craHoBHUTCA
CBSI3YIOIIMM 3JIEMEHTOM, KOTOPBI 00ecrieunBaeT B3auMOICHCTBHE BCeX cdep.

BTopoii BayKHBII MOMEHT — Y€JIOBEKOOPHEHTUPOBAHHOCTh MozemH. biiok «People» He BriHECEH
3a IpeleNbl CUCTEMBI, a BCTPOEH B HEE. DTO O3HAYaeT, YTO TPakJaHUH paccMaTpUBAETCS Kak
aKTUBHBIN y4acTHHK LU(poBoil cpeapl. Ero moBenenue, 3anpockl U oOpaTHasi CBSA3b CTAHOBSITCS
4acThIO YIIPABJIEHYECKOTO LIUKJIA.

Tperuit acieKT — MHTErpanus IPUHLIKAINA yCTONYUBOCTH. Y CTOMYNBOCTD 31€Ch HE BBICTYIIACT
KaK OTJeJIbHask MOJIUTUKA WK IIPOrpaMMa, a BCTpOeHa B caMy apXUTEKTYpy LU(PPOBON CUCTEMBI. DTO
COOTBETCTBYET COBPEMEHHBIM TeHAECHIMAM pa3BuTus Smart City, I7ie 9KOJIOTHYECKUE U COL[MATIbHBIE
LeIH 00BETUHSIOTCS C TEXHOJOTUYECKUMHU PEIICHUSMU.

C TeopeTnuecKoil TOUKH 3peHUsI PUCYHOK 2 TIOJATBEPKIAET, YTO YMHBIN TOPOJ] — 3TO HE IPOCTO
COBOKYITHOCTh TEXHOJIOTHH, a MHOTOYpOBHEBas mudpoBas sxocucreMa. B e€ ocHoBe nexut IT-
UHPPACTPYKTYpa, KOTOpas OOECIeYrBaeT KOOPAWHAIMIO YIPABICHYECKHX, COIHMAJIBHBIX U
9KOHOMMYECKHUX MPOLIECCOB.

B coBokynHOCTH aHanM3 ABYX CXEM IO3BOJIAET YBUAETh JIBOMCTBEHHYIO MPUPOAY LUDPOBOM
MOJIEpPHU3ALMU: BEPTUKAIBHYIO MHTErPALlMI0 BHYTPU OTPACIEd M TOPU3OHTAIBHYI0 HMHTETPALUIO
Mexay HUMU. VIMEHHO ux coderaHue (GOpMHpPYET HOBYIO MOJETb Pa3BUTHUA cepbl ycIyr —
1aTGOPMEHHYIO, CUCTEMHYIO U OPUEHTHPOBAHHYIO Ha YEJIOBEKa.

Pe3ynbTarhl JIOTMKO-aHAIUTUYECKOTO CHHTE3a

WuTerpanus pe3ynbTaToB CPaBHUTEIBHOTO aHainu3a Mojeneil Smart City 1 KOHTEHT-aHaIn3a
myOauKanui mo3Boimia chopMUpOBaTH ABTOPCKYIO TPEXYPOBHEBYIO MOEIb HU(POBON CEPBUCHOMN
MOJEpHU3aluh. B  omimuMe OT CyIecTBYIOIIMX KOHLENud, paccmarpuBaromumx [T-
MHOPACTPYKTYPY NPEUMYIIECTBEHHO KaK TEXHOJOIMUYECKYI0 OCHOBY, NpEAJIOKEHHas MOJelb
MHTEPIPETHPYET €€ KaK KOOPAMHAIMOHHBIA MeXaHU3M (pOPMUPOBAHUS CEPBUCHOM IKOCUCTEMBI.

Ha ocHOBE npoBeAEHHOIO CUHTE3a BBIJIEIEHBI TPX B3aHMOCBSA3aHHBIX YPOBHS:

1. Texnomoruueckuit 6azuc
2. HWurerpammonnas miardgopma
3. CepBuCHas PKOCHCTEMA

KitoueBoit pesynprar 3akimiouaercss B ToMm, uro IT-undpactpykTypa BbICTyIaeT
CTpaTEernyecKuM pecypcoM MOAEepHU3aLNUU chepbl yCIIyT, o0ecnedrnBas nepexo1 ot pparMmeHTapHoOI
UG POBU3ALMH K CUCTEMHON TUIaT(OPMEHHOM HHTETpaLluy.

Jlnst onepanyoHaIn3alul MpeIoKeHHOW MOJAEIH ObUIM ONpeseNeHbl KpUTepuu HuppoBoi
3pENIOCTU KaXK0T0 YPOBHS. TeXHOIOTHUECKUI 6a3UC XapaKTepu3yeTcss HaTMUUueM UPPOBBIX CETEH,
loT-undpacTpykTypsl 1 IeHTPOB 00pabOTKM JaHHBIX. MIHTerpanmonHas miaTdopma npeanoiaraet
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COBMECTUMOCTh cucTeM, Hanuune API-unTepdeiicoB m eauHBIX MPOTOKOJIOB OOMEHA JTaHHBIMH.
CepBucHast 3KOCHUCTEMA OINPEACIAETCS CTENEHBI0 IEPCOHAIN3ALMUA YCIYr, OMHHMKAaHAJIBHOCTBIO
B3aUMOJCUCTBUS M YPOBHEM II0JIb30BATECIILCKOM BOBIECYEHHOCTH. llepexon Mexay ypOBHSAMH
OCYIIECTBIISICTCA Yepe3 MHCTUTYLHUOHAIN3ALUIO TUIATPOPMEHHBIX MEXaHU3MOB U CTaHJApTH3AIHIO
U POBBIX MPOIECCOB.

Taoimna 4 — Kpurepuu umdpoBoil 3pejocTH ypoBHeid UM(POBOH CepBUCHOM
MOJACPHU3ALHHU
YpoBeHb Xapakrtepuctuka | Unaukaropsl undposoii 3pessoctu
.. | Hamuume GazoBoit
TexHonornyeckui o . loT-mokpeITHE; UEHTPH  OOpabOOTKM  JTaHHBIX;
uuppoBoi .
0azuc P IIMPOKOTIONIOCHBIN HHTEPHET; 00JIauHbIe CEPBUCHI
UHPPACTPYKTYPHI
CoBmectumocth U | API-unrerpanms; enunas udposas miardopma
HNHTerpanmonnas
KOOpAUHALUS YIpaBJICHUS; CTAHAAPTU3UPOBAHHBIE IPOTOKOJIBI
miardpopma
CUCTEM oOMeHa TaHHBIMH; CKBO3HAsl aHAJIUTHKA
C Opuenrtanusa Ha | [lepcoHanu3anuss CEepBUCOB; OMHUKAHAJIbHOCTh
epBHCHasI .
MOJIb30BaTENsl W | B3aUMOJACUCTBHS; IU(poBas oOpaTHas CBS3b;
IKOCHCTEMA

KaueCTBO yCIyT YPOBEHbB MOJIb30BATEIHCKONW BOBJICUEHHOCTH

HpumeuaHue: cocmaesiieno asmopamu

[IpencraBieHHbIE KPUTEPUU JIEMOHCTPUPYIOT, 4TO LU(pOBas 3perocTb TOPOJCKOM cpebl
OTIpEe/ICTISICTCS. HE TOJBKO YPOBHEM TEXHOJIOTHMYECKOI'O OCHAIEHUS, HO MPEXKIE BCEro CTENEHbIO
MHTETrpalii CepBUCOB M OpPHEHTAlMeW Ha MOoJib30BaTeis. TeM caMbIM MOATBEPXKAAETCS BBIBOJ O
KoopauHaruonHoi ponu [T-undpactpykrypsl B hopMUpOBaHUM CEPBUCHOM SKOCUCTEMBI. Mozenb
MIO3BOJISIET pacCMaTPUBATh U(PPOBYIO MOJAEPHU3ALIMIO KaK IO3TAIHBIN MPOIIECC, B KOTOPOM KaXIbIil
MOCJIEAYIOINN YPOBEHb YCHIIMBAET CUCTEMHYIO CBSI3aHHOCTh TOPOJCKOM Cpeibl.

Ob6cyxknenune

ConocrapieHHe MOTYYEHHbBIX BHIBOJIOB C 3apyOEKHBIMHU HCCIIET0BaHUIMU

[TomyyeHHble pe3ynabTaThl B 1E€JIOM HAaXOIATCS B pycle COBPEMEHHBIX 3apyOeKHBIX
WCCIIeIOBaHMM, OJJHAKO MO3BOJISIOT B3TJISIHYTh Ha poiib [T-uHGpacTpyKTyphl MO HECKOIBKO MHBIM
yrinoMm. B psae paGoT, NOCBAMIEHHBIX aHAIN3Y OONBIIUX JAaHHBIX M IUQpoBoro ynpasienus, IT-
MHOPACTPYKTypa paccMaTpUBAETCs MPEXJE BCEro KaK MHCTPYMEHT MOBBIIIEHUs 3((eKTHBHOCTH
npunsatus pemennit [1; 2; 20; 27]. Takoit mogxon momd€pKuBaeT BaXXHOCTh AHAIUTHUYECKHUX
mnatdopm u data-driven governance, uTo 0€3yCIIOBHO OCTAETCSA aKTyaJbHBIM.

Bwmecre ¢ TeM npoBes€HHOE HCCIeI0BaHUE MTOKA3bIBAET, YTO aHAIUTHYECKAs (PYHKIHS — 3TO
JUIIb YacTh Oosiee cinoxHoU cuctemsl. IT-uHppacTpykTypa He ToNbKo 00pabaThIiBaeT JaHHbIE, HO U
00bEIUHSET CepBUCH], (POPMUPYET eAUHYI0 HU(PPOBYIO Cpeay U 00eCIEeUNBACT UX COTVIACOBAHHYIO
paboty. IMeHHO 3Ta MHTErpalioHHast pojb 3a4acTylo OCTaéTcsl B TEHU.

Ananu3 myOaMkanuid NociaeHUX JIeT HOATBEPKAAeT, yTo KoHuenus Smart City mocterneHHo
OTXOJUT OT y3KO TEXHOJIOTMYECKOTO TMOHMMAHUS U JBHXKETCS B CTOPOHY KOMIUIEKCHOW MOJEIN
pa3BUTHs TOpOACKO# cpensl [3; 5; 6]. OnHako Jake B 9THX MCCIEOBAHUSAX cdepa yCIyr HepeIKo
paccMaTpuBaeTcs Kak OJIMH U3 3JIEMEHTOB CHUCTEMBI, a HE KaK LIEHTPaJbHasl TOUKa B3aUMOJIEHCTBUS
TeXHOJIOTHH W oOmecTtBa. B Hacrosmieit paboTe akieHT cAellaH HMMEHHO Ha CEpBUCHOM
COCTaBJISIONICH, IOCKOJIbKY HMEHHO depe3 yciuyru uudpoBas TpaHcpopmalus CTaHOBUTCS
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OIIYTUMOM JJIsI )KUTENECH.

OcoOpIit THTEPEC MTPEICTABIISIET COTIOCTABIICHHE C UCCIICIOBAHUAMHE IU(PPOBHIX IBOMHUKOB [9;
10; 16; 21]. B HHX mOAPOOHO pPACKPBIBAIOTCS TEXHHYECKUE BO3MOXKHOCTH MOJICIHPOBAHUS
ropojckoii uH(ppacTpykTyphl. Tem He MeHee BOIPOCH TOro, Kak U(POBBIE TBONHUKH
BCTPAMBAIOTCS. B CHUCTEMY NPEIOCTABICHUS YCIyr M BIUSIOT HA Kaue€CTBO TOPOJCKOW CpE.bl,
ocBemaloTcss (parMeHTapHo. B pamMkax HACTOSAIMIET0 HUCCIEeIOBaHUS IU(POBBIE JTBONHHKU
paccMaTpuBarOTCA KakK JIEMEHT UHTErPAallMOHHON MIaTQOPMBI, UTO MO3BOJISIET CBSI3aTh TEXHUUECKHE
perieHus ¢ CoOnraIbHBIM 3 PeKToM.

CpaBHEHME C MEXIyHAapOAHBIMM CTAHJAPTAMU TaKKE I[I0KAa3aJ0, 4YTO HOPMATHUBHBIC
nokyMmeHThl, Takue kak ISO 37122 m BSI PD 8101, 3agar0oT OpuEHTHUpPBI YCTOWYHMBOCTH U
addextuBroctu [29; 30]. OgHako cTaHAapThl (DUKCHUPYIOT IOKAa3aTeld, HE BCETa pacKpbIBas
MEXaHHM3MBbI UX JOCTHXKeHHs. Hacrosmias pabora mpemiaraeT TEOpeTHUeCKoe OOBSCHEHHE TOro,
KakuM 00pa3oM miatGopMeHHAss HHTETPaIis TTO3BOJISET MPUOTH3UTHCS K 3TUM MTOKA3aTESIM.

Kputnueckuii aHanus CymecTBYOIMX MOJIETEH

Hecmotpst Ha 3HaunTeNnbHOE pasHooOpasme mojenei Smart City, MHOTHE W3 HHX HMCIOT
onpelei€HHble OrpaHUYEHHUs. TexXHOJIOrudeckass MOJENb IO-NPEKHEMY JIOMUHUPYET B psjie
HCCIeA0BaHUM, KOHUEHTPUPYSACh Ha BHeApeHUH [0T, MCKyCCTBEHHOrO MHTEIJIEKTa U aHAJTUTUKU
naHHbIX. OgHaKo 6e3 CUCTEMHOW MHTETpalli TaKue PelIeHrs MOTYT CYIIeCTBOBATh MapaienbHo,
He GOpMUPYS LETOCTHYIO SKOCUCTEMY.

VYnpaBieHdeckas ~ MOJENb  JeNaeT  aKIeHT Ha  TOoBbeHHd  3ddexTuBHOCTH
aAMUHUCTPUPOBAHMS. ITO TIO3BOJIAET ONTHUMHU3UPOBATH IMPOLIECCH, HO TMPU YPE3MEPHOU
LEHTPATU3AlUNA MOKET CHI)KATh TMOKOCTh M OTPAaHUYHMBAThH y4acTHUE TPAXK/IAH.

Mopenu  yCTOMYMBOTO  Pa3BUTHS  MOAYEPKUBAIOT  AKOJOTUYECKYIO M COLHMAIBHYIO
OTBETCTBEHHOCTb, HO HEPEAKO OCTABIISIOT 0€3 JeTalbHOT0 aHaIu3a HH(PACTPYKTYPHbIE MEXaHU3MbI
1M (poBON KOOPIMHAIIHH.

Jlaxxe 4eI0BEeKOOPUEHTUPOBAHHBIE KOHIENIUH, IEKIAPUPYsI IPUOPUTET KaueCcTBa KU3HU, HE
BCer/a JarT 4€Tkoe OoOBsSICHEHHE TOro, KakMM 00pa3oM TeXHOJorudeckas 0a3a mpeBpaiiaercs B
CEPBHUCHYIO CPELy.

[IpoBenénHoe wucCCIEOBAHUE TMOKA3bIBAET, YTO KIIOYEBOM HEJOCTAKOIIUNA  DJIEMEHT
OOJBIITMHCTBA MOJIENIE — ATO MOHWMAaHHE TIATHOPMEHHOM MHTETpAIlMM KaK CTPYKTYPHOTO sijpa
yMHOTO Topoaa. be3 He€ umdpoBmuzamus octa€rcss HAOOPOM OTIEIBHBIX WHUIIMATHB, a HE
CTpaTernyecKuM MpOLECCOM MOJIEPHU3ALINN.

Teopernueckre UMILUIUKALUN

[IpennoxxenHas B pabote TpEXypOBHEBasE MOJIEINb (TEXHOJIOTHYECKHI 0a31C — MHTETpallMOHHAs
mwiatgopmMa — CepBUCHAS DKOCHCTEMa) TMO3BOJIAET OOBEIUMHHUTH pPa3pO3HEHHBIC HAIMpPaBICHUS
HCCIEA0BaHUH B €IMHYIO KOHLENTYAIbHYIO PAMKY.

Bo-miepBbIX, OHA JEMOHCTPUPYET, 4TO IU(POBaAsT MOACPHHU3AINS HE CBOJUTCS K BHEIPEHUIO
texHojoruil. TexHomoruu co3garoT 6a3y, HO peajdbHbIH 3()(PEKT BO3ZHUKAET TOJBKO MPH UX
WHTETpaIiy.

Bo-BTOphIX, MOmenp mogu€pKHBaeT cTpaTermdeckyro ponb [T-mHbpacTpykTypsl. OHa
nepectaét ObITh BCIIOMOTATENIbHBIM 2JIEMEHTOM U CTAHOBUTCS (PaKTOPOM, OTPEACIISIONIANM Ka4eCTBO
TOPOJICKOM CpPEIBl.

B-tpetbux, pabota cMeniaer ¢pokyc Teopun Smart City B CTOPOHY CEpBUCHOM HHTEPIPETALINU.
KauecTBOo 1 JOCTYMHOCTH YCIIYT CTAHOBSITCS HHIAWKATOPAMHU 3PEIOCTH UPPOBOM HHOPACTPYKTYPHI.
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Taxum o6pa3om, uccienoBaHre BHOCUT BKJIAJ B pa3BUTHE TEOPUH YMHBIX TOPOJIOB, peasaras
CHCTEMHO-CEpBUCHOE MOHMMaHNE U(PPOBOI MOEPHU3ALIUY.

B orimyme OT CymiecTBYIOIIMX MOJeNel, aKIeHTUPYIOIIUX JIMOO TEXHOJIOTHYECKUe, 0o
ympasieHueckue aciekTsl Smart City, mpeuioskeHHast Moens uHTepnpetupyet [ T-undpactpykrypy
KaK KOOPIMHAIIMOHHBIM MEXaHU3M ()OPMHUPOBAHUS CEPBUCHON SKOCHCTEMBI. TeM caMbIM YTOUHSIETCS
(GYHKIMOHATBHBIN cTaTyC HU(POBOI IIIaTHOPMBI B APXUTEKTYPE YMHOTO FOPO/a U IMPEOA0IIEBACTCS
(GparMeHTapHOCTb CYLIECTBYIOIIUX TEOPETUYECKHUX TOAXOI0B.

IIpakTHyeckue BBIBOBI 151 MOAEPHU3ALUN

[IpeuiokeHHass MoAenb MOXET OBbITh HCIOJBb30BaHA MpPU Pa3pabOTKE PErMOHANbHBIX U
MYHULUOAIBHBIX CTpareruii nudpoBoil TpaHcopManuu, B YaCTHOCTH MPU IPOSKTUPOBAHUU
apXUTEKTYPbl TOPOJICKUX CEPBUCHBIX MIaTdopm, popmupoBanuu KPI nudpooii 3penoctu u oneHke
MHTErpallMOHHOro noreHuuana IT-npoexTos.

[IpakTHueckoe 3HaYEHHE PE3yJIbTATOB 3AKJIIOYAETCSI B TOM, YTO MOJAEPHU3ALUS I'OPOJCKOMN
Cpelbl JOJDKHA pacCcMaTpUBaThCS KaK I0CJIEI0BaTENbHbIN U MHTETpallMOHHBIN ITpoLiecc.

BHenpenue oTAenbHBIX IMU(PPOBBIX PEHICHWH 0e3 WX BKIIOYCHHUS B €IMHYIO IUIATGOpPMY HE
obecnieynBaet ycroiunBoro ¢ ¢exra. HampoTus, pparmenTanus MoxkeT co3aBaTh HOBbIE PUCKU U
YCUJIMBATh TEXHOJOTMUYECKYIO 3aBUCUMOCTb.

Kpome Toro, Heo0X0AMMO YUUTHIBATh BOIIPOCHI KUOEPOE30I1aCHOCTH M COBMECTUMOCTHU CUCTEM
[11; 12; 25]. IInardhopmeHHas HWHTErpanus MOBbIIIACT S()PEKTUBHOCTh, HO OJHOBPEMEHHO
YCHIIMBAET TPeOOBaHUS K 3aIUTE JAHHBIX U YCTOHUYNBOCTH MHPPACTPYKTYPHI.

Hakonen, uudposas MoaepHu3alus HEBO3MOXKHA 0O€3 MOJITOTOBKU KaJpOB U IOBBILLICHUS
mupoBOil TPAMOTHOCTH HaceneHUs. be3 ydacTuss rpaxaaH gaxe caMble COBEPIICHHBIC
TEXHOJIOTUYECKHE PEIICHUSI HE CMOT'YT PeajJlu30BaTh CBOW MOTEHLIHA.

IIpakTryeckas anpobauus niaaTGopMeHHON HHTETPALlK IPOCIIEKUBACTCA B psfie 3apyOeKHbIX
ropoaoB. B Cunramype u bapcenone enunsie nugposblie 1aThopMbl 00bEAUHAIOT TPAHCTIOPTHBIE
CEepBUCHI, CUCTEMY OIUIATHI, YIIpaBieHHE TPaQUKOM U MOJIb30BATENbCKYIO aHATUTHKY, OOecTieunBast
MHTETPUPOBAHHOE IIPEIOCTABIECHUE YCIIYT U IOBBIIMIEHUE YIOBIETBOPEHHOCTH TpaxkaaH. /laHHBIN
OTBIT MOJTBEPXKJIAET MPUMEHHUMOCTh CEPBUCHO-MHTETPALIMOHHONW MOJENN B YCJIOBMSIX peallbHON
TOpPOCKON MOJIEpHU3ALINH.

Ha ocHoBe moOMy4YeHHBIX pe3ylbTaTOB MOTIYT ObITh C(HOPMYIMpPOBaHBI CIEAYIOLINE
PEKOMEHIALINH.

1. ®opMupoBaHHE UHTETPALIMOHHONW apXUTEKTYphl KaK MPUOPUTET MoJepHU3anuu. OpraHam
TOPOJICKOTO YIIPAaBJIEHUS CJIELYET COCPENOTOUNTh BHUMAHUE HE TOJIBKO HA BHEAPEHUHU OTACIBHBIX
UGPOBBIX pEIICHUH, HO MPEeXJe BCEro Ha CO3/1aHUM €IUHON IUIaT(GOPMEHHOM apXUTEKTYpHI,
o0ecreynBaroneil COBMECTUMOCTh M KOOPAMHAIIUIO CEPBHCOB.

2. CuctemHas oneHka u@poBbIx MpoekToB. Ilpu peanuzanuu IT-mpoekToB HEO0OXO0AUMO
YUYUTHIBATh UX UHTETPALMOHHBIN MTOTEHIIMAT, COBMECTUMOCTD C CYIIECTBYIOLIEH HHPPACTPYKTYpOi
U BKJIaJ B QOPMHUPOBAHUE CEPBUCHOMN SKOCUCTEMBI.

3. Ycunenue kuOepycTOMYUBOCTU TOPOJICKON MHPPACTPYKTYphl. Pa3Butre miaatrGopMeHHBIX
peieHuii TpeOyeT MOBBIILIEHHOT0 BHUMAaHMSI K BOpocaM HH(OPMAaIIMOHHONW 0€3011aCHOCTH, 3aIIUTe
NEPCOHATBHBIX JAHHBIX U YIPABIECHUIO IU(PPOBBIMH PHCKAMHU.

4. Pa3Butue denoBeueckoro kamutana. LludppoBas MoaepHHM3anMs HEBO3MOXXKHa 0e3
MOJITOTOBKH CMELUAINCTOB, CIIOCOOHBIX YIPABIATh CIOXHBIMA MH()OPMAITMOHHBIMU CUCTEMaMHU, a
TaKxke 0e3 MOBBIIEHNUS TU(PPOBON TPAMOTHOCTH HACETICHHUSL.
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5. HWuterpanuss TPUHIUIIOB YCTOHYHMBOTO pa3BuTHA. [[udpoBbie TPOEKTHI  JOJKHBI
OLICHUBATbCA HE TOJBKO IO HKOHOMUYECKOW 3(PGPEKTUBHOCTH, HO M MO HX BIHAHUIO Ha
3KOJIOTUYECKYH0 YCTOMYMBOCTD U COLMAIBHYIO BKIFOUEHHOCTD.

[TepcniekTHBBI JAIBHENIINX UCCIEAOBAHHUI

[TockonbKy UCCIIEIOBaHHE HOCUT TEOPETHUSCKUN XapaKTep, JallbHEHIIIIE pabOThl MOTYT OBITh
HaIpaBJICHbl HA SMIIMPUYECKYIO MIPOBEPKY MPEIT0KECHHOU MOJIEIIH.

OcoOblif HMHTEpeC MpeICTaBIseT CPaBHUTENBHBIN aHadU3 TOPOJOB Pa3IMYHOIO YPOBHS
M (pOBOM 3pPENOCTH, a TAKKE UCCIIETOBAHKE BIUSHUS IIaTHOPMEHHON HHTETPAllUd HA KOHKPETHbBIE
MOKA3aTeIN Ka4yeCcTBa yCIIYT.

Takke NEpCIEeKTUBHBIM HANPABICHUEM SIBJIETCS H3YYEHUE COLMAIBHOIO HW3MEpPEHUs
M (poBHU3AIUN — B YACTHOCTH, MPOOJIEMbI IU(PPOBOr0 HEPABEHCTBA U JIOCTYITHOCTH CEPBHUCOB IS
Pa3IMYHBIX FPYIII HACEICHUSI.

Pacmmpenue smmupudeckoid 0a3bl MO3BOJIMT yYTOYHHTH MPEATIOKEHHYIO KOHIICTITYyalbHYIO
MOJICJIb U YCUJIUTH €€ MPUKIIAIHYI0 3HAYMMOCTb.

3akioyeHue

[IpoBen€HHOEe uMcciaeAOBaHME  IO3BOJIMJIO  KOMIUIEKCHO — OCMbICIUTh  pasButrue IT-
MHQPACTPYKTYphl M KOHIICTIIMM YMHBIX TOpPOJIOB B cdepe yclIyr Ha HOBOM dTame IuppoBoit
MojepHU3alMu. B oTiMuume OT Y3KOTEXHOJOTMYECKMX TPAaKTOBOK, B paboTe IOKa3aHO, 4YTO
TpaHcopMaIs ropoJCKON Cpeibl MPECTaBIIeT COOOW CHUCTEMHBIN IMPOIECC, OCHOBAHHBIN Ha
MHTETPALUU CEPBUCOB U (POPMUPOBAHUH ITUPPOBON IKOCUCTEMBI.

AHanmu3 Hay4HOH JUTEpaTypbl MPOJAEMOHCTPHPOBA 3BOMONMI0 KoHuenuu Smart City ot
BHEJPEHHUS OTJENbHBIX TEXHOJIOIMUYECKHUX PEHICHUH K IUIaT(OPMEHHO-UHTETPALMOHHOW MOJIENH
yopaBieHus. Ecay Ha paHHUX JTamax KIHYEeBOE€ BHUMaHHME YHensoch ceHcopam, loT u
AQHAJIMTUYECKUM QJITOPUTMaM, TO B COBPEMEHHBIX HCCIECIOBAHMUAX AaKLEHT CMEIIAeTCsd Ha
CIOCOOHOCTh MH(PPACTPYKTYPBl 00BEIUHATH Pa3pO3HEHHbBIE CUCTEMBI B €IMHYI0 LIM(POBYIO Cpeay.

KoHTeHT-aHanu3 noATBEpANII YCUIIEHHE CEPBUCHOW M yCTOMYMBOM MapajurMbl pa3BUTHS, B
pamMKax KOTOpPOM KayecTBO YCIYI, MX JOCTYIHOCTb, O€30MaCHOCTh M HMHTETpalllsl CTAaHOBATCS
OCHOBHBIMM HHJIMKATOpaMU LHU(POBONH 3pernocTu ropoJckoil cpeapl. CpaBHUTEIbHBIM aHaIM3
CYILIECTBYIOIIUX MOJIEJIEH MO3BOJIUI 000CHOBATH 11€JIECO00Pa3HOCTh YEIOBEKOOPHUEHTUPOBAHHON 1
MHTErpalMOHHON UHTEpHpeTalii pa3BUTHs LU(POBON HHPPACTPYKTYPBHI.

B pesynbpTaTe JOrMKO-aHaIUTUYECKOTO CHUHTE3a c(hopMHUpoBaHAa TPEXYPOBHEBas MOJEIb
u(pPOBON CEPBUCHOM MOJEpPHMU3ALNHU (TEXHOJIOTHYEeCKH 0a3uc — MHTErpalMoHHas miargopma —
CepBUCHAsE 3KOCHUCTEMA), pacKpbIBamollas KOOpAMHALMOHHYI0 poib IT-uHppacTpykTypsl.
[IpemioskeHHass MozieNnb IMO3BOJSIET paccMaTpuBaTh LU(GPOBYIO MOJEPHU3ALMIO KaK MOATANHBINA
npoliecc nepexosa ot ¢pparMeHTapHoi HuppPOBU3AMH K HHTETPUPOBAHHON CEPBUCHOI cpeie.

Takum oOpa3oMm, HOBBIM 3Tal MOJEPHU3ALMU YMHBIX TOPOJAOB XapaKTepPU3yeTCs
(dbopMUpOBaHHEM LEIOCTHOM LU(POBON Cpeabl, B KOTOPOM KauecTBO c(epbl yCIyr HaIpsMyIo
3aBUCUT OT YPOBHSA HWHGPACTPYKTYPHOH 3pEIOCTH U CUCTEMHON koopawHaruu. Pazsutue IT-
nHQpacTpyKTyphl B cdepe yclIyr AOHKHO paccMaTpUBAaThCS KaK CTpaTernyeckoe HalpaBlieHHE
roCyJapCTBEHHOM U MyHULIUIIAJILHOM ITOJIMTUKY, ODUEHTUPOBAHHOM Ha IOBBIIICHUE Ka4e€CTBA KU3HU
1 GOpPMHPOBAHUE YCTOHUNBOM FOPOJCKON Cpebl.
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KBIBMET KOPCETY CAJIACBIH/AFbI IT-UHH®PAKY¥PBLIBIM MEH AKBLI/[bI
KAJTAJIAP TY2KbIPBIM/TAMACBIHBIH )KAHA KAHFBIPTY KE3SEHIH/IETT JIAMYbI

Anoamna. Maxanaoa yughpnvlx scan2ulpmyObly Heaya Ke3eHi HeagoatiblHOA Kbl3Menm Kepcemy
canacvinoagvl IT-un@pakypolivimosl Oamvlmy MeH aKbliObl KAlalap myHCblpblMOAMACHIHBIY
MeopusiiblK He2iz0epi Kapacmulpuliadvl. 3epmmeyoiy MaKcamvl — KAIANbIK YUDPIbIK IKONCYUEH]
KAILINMACMuIpy2ad — KaAmvlCmbl — 3AMAHAYU  bLIbIMU — macindepoi  ocylieney — ocone  IT-
UHDPAKYPOLILIMHBIY  CePEUCTIK OPMAHbL MPAHCHOPMAYUAIAY0assl poniH aluKkbiHOay. 3epmmey
eblIbIMU-meopusiivlk, cunamka ue sxcone 2019-2025 sncvinoapoazol uliblMu HCAPUSIAHBIMOAPObL
aocyueni  manoayza, Smart City Hezcizel  Y2bIMOApblHA  KOHMEHM-mManoay  Hcypeizyee,
MYACLIPLIMOAMANBIK, — MOOeNb0epOi  CANbICMbIPMANbL  MAN0ay2d, COHOAU-aK — KYpblIibIMObIK-
DYHKYUOHANOBIK JHCaHe JHCYUeNIK MACIIOepOi KONOAHYea He2i30el2eH.

86



Bulletin of the IUTH, Volume 1(11), 2026

3epmmey Homuowcecinoe Smart City myorcolpbIMOAMACLIHLIY MeXHOoN02usa 6ag0apianHean
napaoueMaoaHn UHmezpayusiblK, CepeUcmiK Mooeibae 60110 YusAcyl anvikmanovl. IT-ungpakypolivim
MeK MEXHUKANbIK XHCOHE AHANUMUKATLIK QYHKYUALAPObl amKApuln KaHd KOUMAU, KanidlblK
Kblzmemmepoi Oipikmipemin yulecmipyuli MexaHuzm peminoe Kvl3mem ememini Kepceminoi.
Lugppnvix srcanebipmyoviy yul 0eyeelii MoOei YCoiHblAObL: MeXHOI0SUANbIK He2l3, UHMeSPaYUsALbIK
niamghopma  dicaHe  cepsucmik  dKodcyile. Kvizmemmepoiy canacvl  meHn  Koadcemimoiniei
niamgopmanvlK unmezpayus Oeneeliine Hcane UHDPaAKYpbiIbIMObIK HCeminy oapexcecine mikeneu
mayenoi ekenoiei 021e10eHOL.

Kymvicmuly ulivbiMu Hcananbiebl — aKbliobl KAIAHbIY MEXHOL0UANLIK apXUmeKmypacsl MeH
Kbl3Mem Kopcemy CalacblHbll MPaHCHOPpMayusacsl apacbinoazsl 03apa 0aiaHblCmyl Jcyieni mypoe
Hezizoeyoe. IIpakmuKkanvlk Maybl30bLIbI2bL — 3ePmmey HIMUNCeNEPiH Kaaaniaposvl Yu@dpavlk 0ambimy
cmpamezusnapulH  a3ipaeyoe  JcoHe KAnalblK CepeUCMIK cascammvl dicemindipyoe KoIOaHy
MYMKIHOI2IHOe.

Kinm ce30ep: axvinovr xana, IT-ungpakypoliviym, yugpuvi Hayelpmy, Kbl3mem Kepcemy
canacsl, R1am@opmMaivlK UHmMepayusl.

ZH. SADYKOV’, A. DOSHAN’, A. AKHELOVA'=
'M. Auezov South Kazakhstan University
(Shymkent, Kazakhstan), E-mail: maraljan7@mail.ru

PA3BUTHE IT-UHH®PACTPYKTYPbl H KOHIEIIIIHH YMHBIX TI'OPO/IOB B
COEPE YCIIYT HA HOBOM 3TAIIE MOJAEPHH3AILIUH

Aunomayus. B cmamve uccnedyromcs meopemuyeckue acnekmuvl paseumus 1T-
UHGpacmpykmypuvl u KOHYenyuu yMHuIX 20p0008 8 cghepe yciye 8 YCI08UAX HOB020 IMana yugposoii
Mmooeprusayuu. Llenvio pabomsl sA615emMcs CUCMEMAMU3AYUSA COBPEMEHHBIX HAYUHBIX NOOX0008 K
Gopmuposanuro yugposoii 2opodckoii dKocucmemvl u onpeoeierue poau IT-ungppacmpykmypol 6
mpancgopmayuu cepsucHol cpedsi. Hccreoosanue Hocum HaAyuHO-meopemudeckKull xapakmep u
OCHOBAHO Ha cucmemuom ananruse nyonuxayui 2019-2025 2e., KoHmeHm-aHanu3e KiOYEBbIX
kamezopuu Smart City, cpasHUMeNIbHOM AHANU3E KOHYENMYalbHbIX MOOelel, a MaKdice npuMeHeHUu
CMPYKMYPHO-DYHKYUOHATLHO20 U CUCEMHO20 NOOX0O08.

B pesynomame ycmanoenena s6omoyus roumyenyuu Smart City om mexHono2uueckKu
OPUEHMUPOBAHHOU NApaAdueMvl K UHMeESPAYUOHHOU cepsucHot mooenu. Illoxkazano, umo IT-
uHgpacmpykmypa 6vlnoiHsem He MOJNbKO MEXHUYECKYI0 U aHATUMUYECKYl0 (QYHKYuu, HO U
gvicmynaem KOOPOUHUPYIOWUM MEXAHUSMOM 00beOUHeHUs 20pPOOCKUX CEPBUCO8 8 eOUHYIO
yughposyro sxkocucmemy. Paspabomana mpéxyposnesas mooenvb yupposol MmooeprHuzayul,
BKIIOYATOWAS. MEXHOIO02UYECKULl DA3UC, UHMESPAYUOHHYIO NAAMPOPMY U CEPBUCHYIO IKOCUCEM).
Obocnosano, umo Kauecmgo U OOCMYNHOCMb YCIVe HANPAMYIO 3A8UCAM  OM  CMeneHu
naam@opmenHol unmezpayuy U UHGPaAcmpyKmypHot 3peiocmu 20pOOCKOU Cpeobl.

Hayunas mnosusna uccnedoeanus 3aKmnodaemcs 8 CUCMEMHOM OCMbICIEHUU B3aAUMOCEA3U
MedHCOY MEXHOI02UYECKOl apXUmeKmypou YMHO20 20pooa U mpauncgopmayuei cghepuvl ycuye.
IIpakmuyeckasn 3HAYUMOCb ONPEOENSAEMC I BO3MOHNCHOCMBIO UCNONb308AHUS NOJIYYEHHBIX 86160008
npu pazpabomke cmpame2uil Yu@ppoeo2o pazeumus U co8epULeHCmMe08aHUL 20POOCKOU CEPEUCHOU
NOIUMUKU.

Knrwoueevie cnoea: ymmuwiii 2opoo, IT-ungppacmpyxmypa, yugposas mooepruzayus, cghepa
yeaye, naampopmeHnas uHmezpayusi.

87



Bulletin of the IUTH, Volume 1(11), 2026

IRSTI 338.48 https://www.doi.org/10.62867/3007-0848.2026-1.06
UDC 338.48:004.8:004.6

Y. BESSEKEY', M. ADILBEK’=, A. YERMAKOVA?, L. BISSENOVA*

! Abylai Khan Kazakh University of International Relations and World Languages
(Kazakhstan, Almaty)

2Al-Farabi Kazakh National University, (Kazakhstan, Almaty)

3Narxoz University, (Kazakhstan, Almaty)

*University of Technology and Engineering named after Sh. Yessenov, (Kazakhstan, Aktau)

ARTIFICIAL INTELLIGENCE AND BIG DATA TECHNOLOGIES IN TOURISM

Abstract. This article analyzes the theoretical foundations and key development directions of
Artificial Intelligence (Al) and Big Data technologies in the tourism industry. The study is conceptual
and is based on a systematic review and synthesis of contemporary academic research. Particular
attention is given to digital transformation theory, data-driven decision-making, information
processing approaches, and service automation concepts as explanatory frameworks for
technological integration in tourism.

The research shows that Al and Big Data are not isolated digital tools but interconnected
systems that influence strategic management, service design, forecasting mechanisms, and
destination governance. The main directions of development include service personalization,
predictive analytics for demand management, smart tourism ecosystems, operational automation,
and sustainability monitoring. At the same time, the paper identifies challenges related to data
security, ethical regulation, and workforce adaptation.

The findings provide a structured theoretical perspective on how intelligent technologies
reshape competitiveness and long-term sustainability in tourism. The study may serve as a foundation
for further empirical investigations and practical digital strategies in the tourism sector.

Keywords: Artificial Intelligence, Big Data, tourism industry, digital transformation, smart
tourism, predictive analytics, service automation, sustainable tourism development.

Introduction

Tourism is widely recognized as one of the most dynamic and rapidly changing sectors of the
global economy. Its development depends on a wide range of interconnected factors, including
economic stability, technological progress, social trends, environmental conditions, and geopolitical
processes. In recent years, the acceleration of digitalization has significantly reshaped the structure
and functioning of the tourism industry. Traditional management models that relied heavily on
experience and intuition are increasingly being replaced by technology-oriented approaches grounded

*bisre nypeic cinteme >xacaHbl3: Bessekey E., Adilbek M., Yermakova A., Bissenova L.
Artificial Intelligence and Big Data Technologies in Tourism // Bulletin of the International university
of Tourism and Hospitality. —2026. — Nol(11). —b. 88-99. https://www.doi.org/10.62867/3007-
0848.2026-1.06

*Cite us correctly: Bessekey E., Adilbek M., Yermakova A., Bissenova L. Artificial
Intelligence and Big Data Technologies in Tourism // Bulletin of the International university of
Tourism and Hospitality. —2026. — Nol(11). —b. 88-99. https://www.doi.org/10.62867/3007-
0848.2026-1.06
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in data analysis and intelligent systems.

The expansion of digital technologies has transformed how tourism services are designed,
promoted, distributed, and consumed. Online reservation platforms, travel aggregators, social media
networks, mobile applications, and review websites have become integral components of the tourism
ecosystem. As a result, enormous volumes of digital information are continuously generated through
users’ searches, bookings, online interactions, feedback, and geolocation activities. This growing data
environment has created favorable conditions for the active implementation of Artificial Intelligence
(AI) and Big Data technologies within tourism management and operations.

Artificial Intelligence refers to advanced computational systems capable of learning from data,
identifying patterns, and performing analytical or decision-support tasks that previously required
human involvement. Big Data, in turn, represents large and complex datasets that cannot be
effectively processed using traditional data management tools. In tourism, these two technologies
function in close interconnection: Big Data provides the informational basis, while Al offers the
analytical mechanisms that transform raw data into meaningful insights.

The increasing availability of real-time digital information has opened new opportunities for
tourism enterprises and destination management organizations. Data collected from booking systems,
customer relationship management platforms, smart sensors, mobile devices, and social networks
makes it possible to better understand tourist behavior, preferences, motivations, and expectations.
Through the use of machine learning algorithms, predictive analytics, and natural language
processing tools, organizations can identify demand trends, forecast visitor flows, assess customer
satisfaction, and optimize pricing strategies.

At the same time, the integration of Al-driven technologies has enhanced the level of service
personalization within the tourism sector. Modern travelers expect fast, convenient, and customized
services throughout all stages of their journey. Intelligent recommendation systems, chatbots,
automated support services, and dynamic pricing mechanisms enable tourism providers to respond
quickly to customer needs and offer tailored travel solutions. This shift toward personalized and data-
based service models strengthens competitiveness and improves overall customer experience.

Beyond operational improvements, Al and Big Data also contribute to strategic development
goals in tourism. Advanced analytics support more accurate planning, resource allocation, and risk
management. Destination authorities can use data insights to manage tourist flows, reduce
overcrowding, and monitor environmental impacts. In this sense, intelligent technologies play an
important role not only in increasing efficiency but also in promoting sustainable tourism
development.

Despite the growing practical adoption of Al and Big Data solutions, there is still a need for a
deeper theoretical understanding of their role within tourism systems. Many studies focus primarily
on technological applications, while less attention is given to conceptual frameworks that explain
how these technologies reshape industry structures and management processes. A systematic analysis
of theoretical foundations and future development directions is therefore essential to ensure that
digital transformation in tourism remains effective, balanced, and strategically aligned with long-term
industry objectives.

In this context, the present study seeks to explore the theoretical background underlying the use
of Artificial Intelligence and Big Data in the tourism industry and to outline the key directions of their
further development. By combining conceptual analysis with industry perspectives, the article aims
to contribute to academic discussion and provide practical insights for stakeholders involved in
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tourism digitalization.

Theoretical Foundations of Al and Big Data in Tourism

Digital Transformation Theory

The integration of Artificial Intelligence and Big Data technologies into the tourism industry is
conceptually grounded in digital transformation theory. Digital transformation is understood as a
systemic and strategic process that involves the deep integration of digital technologies into
organizational structures, business models, and value creation mechanisms. In tourism, this
transformation is not limited to the adoption of new technological tools; rather, it reflects a
comprehensive restructuring of operational, managerial, and marketing processes.

The evolution of information technologies in tourism has been extensively documented in
academic literature. Buhalis and Law [1] highlight that the development of information systems has
fundamentally reshaped tourism management over the past decades, enabling new forms of
distribution, communication, and customer interaction. Further conceptualization of smart tourism
demonstrates that digital infrastructure, data analytics, and intelligent platforms form the foundation
of contemporary tourism ecosystems [3; 4]. According to Xiang, Fesenmaier and Werthner [5], digital
transformation in tourism represents a shift from traditional service delivery models toward
interconnected, data-driven, and technology-enabled systems.

Within this framework, Al and Big Data function as core drivers of digital transformation. Big
Data technologies allow tourism enterprises to collect and manage extensive volumes of information
generated through booking systems, mobile applications, online reviews, and social media platforms
[10]. Artificial Intelligence, in turn, provides analytical capabilities that convert this information into
strategic insights and predictive models [6; 18]. As a result, tourism organizations are able to enhance
operational efficiency, improve customer engagement, and strengthen competitiveness in a rapidly
evolving digital environment.

Thus, digital transformation theory explains how Al and Big Data reshape tourism enterprises
from conventional service providers into intelligent, adaptive, and customer-centered systems.

Data-Driven Decision-Making Theory

Another important theoretical basis for understanding the implementation of Al and Big Data
in tourism is data-driven decision-making theory. This approach emphasizes that effective managerial
decisions should rely on systematic analysis of empirical data rather than solely on intuition or past
experience. In highly volatile industries such as tourism, characterized by seasonal fluctuations and
external shocks, data-based decision-making becomes particularly significant.

The increasing availability of digital data has enabled tourism organizations to analyze
consumer behavior patterns, market dynamics, and demand trends with greater precision [1; 10].
Davenport and Harris [7] argue that organizations capable of leveraging analytics gain strategic
advantages through improved forecasting and performance optimization. In tourism, the application
of data mining and predictive analytics techniques has been shown to improve hotel performance
forecasting and revenue management [11].

Artificial Intelligence strengthens data-driven management by applying machine learning
algorithms, natural language processing, and predictive modeling techniques to large datasets. For
example, online review analysis provides valuable insights into customer satisfaction and service
quality [8], while social media analytics allows organizations to identify emerging trends and adjust
marketing strategies accordingly [14]. According to Li et al. [10], Big Data analytics significantly
enhances research and managerial capabilities in tourism by uncovering complex relationships within
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large-scale datasets.

Therefore, data-driven decision-making theory provides a conceptual explanation of how Al-
supported analytics contributes to strategic planning, pricing strategies, demand forecasting, and
overall performance optimization in tourism enterprises.

Information Processing Theory

Information processing theory offers another analytical perspective for examining the role of
Al and Big Data in tourism systems. According to this theoretical approach, organizations function
as information-processing entities that continuously collect, interpret, and utilize data to reduce
uncertainty and enhance performance. The more dynamic and complex the external environment, the
greater the need for advanced information-processing capabilities.

The tourism industry operates in a highly dynamic environment influenced by technological
innovation, consumer behavior changes, global crises, and sustainability challenges [9; 20]. In such
conditions, the ability to process large volumes of structured and unstructured data becomes a
strategic resource. Big Data technologies expand the informational capacity of tourism enterprises by
enabling the storage and management of extensive datasets derived from digital interactions [10].

Artificial Intelligence enhances this process by transforming raw information into actionable
knowledge. Al systems identify patterns in consumer behavior, predict tourist flows, and detect
operational inefficiencies [6; 12]. Rust and Huang [18] emphasize that Al-based service systems
extend organizational intelligence by augmenting human decision-making with computational
capabilities. From this perspective, intelligent technologies serve as cognitive tools that strengthen
analytical capacity and reduce informational uncertainty.

Consequently, the combination of Big Data and Al increases organizational adaptability and
resilience, enabling tourism enterprises to respond effectively to environmental complexity.

Service Automation and Human—Computer Interaction

The theoretical explanation of Al implementation in tourism is also closely related to service
automation theory and human—computer interaction (HCI) theory. Service automation theory
examines the replacement or augmentation of human labor through technological systems designed
to perform repetitive, standardized, or data-intensive tasks. In tourism, automation includes online
booking systems, automated check-in services, robotic assistants, and Al-powered customer support
platforms.

Ivanov and Webster [13] analyze the adoption of robots and service automation in tourism and
highlight their impact on operational efficiency and cost reduction. Similarly, Wirtz et al. [19] discuss
the emergence of service robots in frontline interactions and emphasize their potential to transform
customer service models. Tussyadiah [12] further notes that automation in tourism represents a long-
term structural shift driven by technological advancement and changing consumer expectations.

However, the effectiveness of Al-based services depends not only on technological
performance but also on user perception and interaction quality. Human—computer interaction theory
underscores the importance of transparency, usability, and trust in intelligent systems. Technology-
enhanced tourism experiences require seamless integration between digital interfaces and human-
centered service design [17]. If Al systems lack transparency or fail to align with user expectations,
customer satisfaction may decline despite operational efficiency gains.

Thus, service automation and human—computer interaction theories together explain both the
functional and experiential dimensions of Al implementation in tourism. Intelligent systems must not
only optimize operations but also enhance customer engagement and trust.
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Development Directions of AI and Big Data in the Tourism Industry

Personalization of Tourism Services

One of the most significant development directions of Artificial Intelligence and Big Data
technologies in tourism is the deepening of service personalization. In the contemporary tourism
environment, consumer expectations are increasingly shaped by digital platforms that offer
individualized recommendations and tailored content. Travelers expect customized travel packages,
dynamic offers, and real-time assistance throughout all stages of their journey.

The theoretical foundations of personalization in tourism are closely related to the development
of smart tourism ecosystems [3; 4]. According to Buhalis and Amaranggana [2], smart destinations
rely on digital infrastructure and data analytics to enhance tourist experiences through adaptive
services. Big Data technologies enable the collection and processing of information regarding
tourists’ preferences, search histories, booking patterns, and online interactions [10]. This data serves
as the informational basis for Al-powered recommendation systems.

Artificial Intelligence algorithms analyze behavioral data and generate personalized
suggestions for destinations, accommodation options, transportation routes, and leisure activities.
Research on online reviews demonstrates that user-generated content provides valuable insights into
customer expectations and satisfaction levels [8]. Additionally, social media analytics contributes to
identifying individual interests and lifestyle preferences [14]. As a result, tourism enterprises can
design targeted marketing strategies and improve customer loyalty through individualized
engagement.

Therefore, personalization supported by Al and Big Data enhances not only customer
satisfaction but also competitive positioning in the global tourism market.

Demand Forecasting and Market Analysis

Another key development direction involves the use of Big Data analytics and Al-based
predictive models for demand forecasting and market analysis. Tourism demand is highly sensitive
to seasonal variations, economic fluctuations, and unexpected external events. Consequently,
accurate forecasting becomes essential for effective resource allocation and risk management.

The application of Big Data in tourism research has demonstrated significant potential for
identifying demand patterns and predicting tourist flows [10]. Data mining techniques have been
successfully applied to hotel performance prediction and revenue optimization [11]. By integrating
historical data with real-time indicators such as booking trends, online searches, and social media
activity, tourism organizations can anticipate changes in demand and adjust operational strategies
accordingly.

Data-driven decision-making approaches further support dynamic pricing, capacity planning,
and investment strategies [7]. Al-enhanced forecasting models reduce uncertainty and improve
financial stability, especially in volatile environments influenced by global crises [9]. Thus, predictive
analytics represents a strategic instrument for strengthening resilience and competitiveness in the
tourism industry.

Smart Tourism and Destination Management

The concept of smart tourism constitutes a central development trajectory supported by Al and
Big Data technologies. Smart tourism integrates digital infrastructure, information systems, and
intelligent analytics into destination management processes. This approach transforms destinations
into interconnected ecosystems where stakeholders share data and coordinate services in real time [3;
4].

92



Bulletin of the IUTH, Volume 1(11), 2026

Smart tourism destinations rely on advanced information technologies to enhance visitor
experience and operational efficiency [2]. According to Wang, Li, and Li [16], smart destination
initiatives involve digital governance mechanisms that optimize transportation systems, visitor flow
management, and public service provision. Al technologies allow real-time monitoring of tourist
density, infrastructure usage, and mobility patterns.

Digital transformation processes described by Xiang, Fesenmaier, and Werthner [5] highlight
that destination management organizations increasingly depend on integrated data platforms to ensure
strategic coordination. Smart tourism systems also contribute to improved safety measures,
environmental monitoring, and interactive visitor engagement.

Therefore, the integration of Al and Big Data within smart tourism frameworks strengthens
both managerial effectiveness and tourist experience quality.

Operational Efficiency and Automation

Operational automation represents another significant development direction driven by
Artificial Intelligence. Tourism enterprises are progressively implementing Al-powered solutions to
streamline routine processes and enhance service efficiency.

Research on service automation and robotics in tourism demonstrates that intelligent systems
can perform repetitive tasks more consistently and efficiently than manual operations [13; 19].
Automated check-in kiosks, digital concierge services, chatbots, and robotic assistants reduce waiting
times and operational costs. Tussyadiah [12] emphasizes that automation is becoming a structural
element of tourism service delivery rather than a temporary technological trend.

Artificial Intelligence also supports advanced pricing algorithms and fraud detection systems,
which improve financial control and revenue management [11]. Technology-enhanced experiences
further integrate digital tools into customer interactions, creating seamless service environments [17].

Consequently, automation not only increases organizational performance but also contributes
to service standardization and scalability in tourism enterprises.

Sustainable Tourism Development

Sustainable development has emerged as a strategic priority for the tourism industry in the
context of environmental challenges and resource constraints. Al and Big Data technologies provide
new opportunities for promoting sustainability through data-driven monitoring and evidence-based
policymaking.

Digitalization enables the collection of environmental data related to visitor density, energy
consumption, and ecological impacts [20]. Big Data analytics can identify patterns of over-tourism
and support regulatory interventions aimed at balancing economic benefits with environmental
protection [9]. Smart tourism systems facilitate real-time monitoring of natural and cultural resources,
enabling more responsible management practices [3].

By integrating Al-driven analytics into policy frameworks, destination authorities can optimize
resource allocation, reduce environmental risks, and align tourism development with long-term
sustainability goals. Thus, intelligent technologies contribute not only to economic efficiency but also
to ecological responsibility and social balance.

Challenges and Limitations

Despite the significant advantages associated with Al and Big Data implementation, several
challenges and limitations remain. One of the primary concerns relates to data privacy and
cybersecurity. Tourism enterprises handle large volumes of personal and transactional information,
making them vulnerable to data breaches and regulatory non-compliance.
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High implementation costs and the need for specialized technical expertise also limit
widespread adoption, particularly among small and medium-sized enterprises. Digital transformation
requires substantial investment in infrastructure, training, and system integration [5]. Moreover,
algorithmic decision-making may introduce issues related to transparency and bias in automated
systems [6; 18].

The rapid expansion of service automation raises additional social and ethical considerations,
including workforce displacement and the changing nature of human—technology interaction [13; 19].
Therefore, responsible governance, regulatory frameworks, and continuous professional development
are necessary to ensure that Al integration supports inclusive and sustainable growth.

Results

The theoretical review of contemporary research on Artificial Intelligence and Big Data in
tourism made it possible to identify several interconnected patterns that characterize the current stage
of digital transformation in the industry. Since this study is conceptual in nature, the results are based
on analytical synthesis, comparison of scientific approaches, and generalization of theoretical
frameworks presented in the literature.

The analysis demonstrates that Al and Big Data are no longer auxiliary technological
instruments but systemic elements that influence strategic management, service design, operational
efficiency, and sustainability governance in tourism. Intelligent technologies increasingly shape
decision-making processes, redefine customer interaction models, and enhance the adaptive capacity
of tourism enterprises and destinations.

The main results of the study are summarized in Table 1.

Table 1 — Main Results of the Theoretical Analysis of Al and Big Data in Tourism

N | Kev Result Theoretical Practical Scientific
) y Basis Implications Justification
Al and Big Data act as Digital Shift toward Resear.ch confirms
L2 . . platform-based and | evolution toward
1 | systemic drivers of digital | transformation . .
. - data-oriented smart tourism
transformation in tourism | approach [1;5]
management ecosystems
Big Dat i . . .
plg Lata p rovides . Data-driven More accurate Predictive analytics
informational capacity, Al . . .
2 ) management forecasting and improves managerial
ensures analytical ] . . .
. theory [7;10] strategic decisions | effectiveness
processing
C th of . .
Personalization is the : Growth o Behavioral analytics
. Smart tourism customer )
3 | leading development . . enables adaptive
concept [2;3;4] | satisfaction and .
vector service models
loyalty
Predictive analytics Information Improved pricing Machine learning
4 | enhances resilience and processing logic | and capacity increases forecast
reduces uncertainty [10;11] planning reliability
Automation increases Service . Cost optimization | Studies show Al
. automation . .
5 | efficiency but changes theo and service reshapes operational
workforce dynamics [12: g 19] standardization structures
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Continuation of Table-1

Al contributes to giusitglnable ggﬁ;ioggvgv soafm d Real-time data
6 | sustainable destination de%/elo ment environmental supports balanced
management p . development
[3;20] impact
Implementation generates | Al governance I\Ir(z)igcf‘;(i)cr)r?zfd Literature highlights
7 | ethical and regulatory perspective 51 orithmic privacy and bias
challenges [6;18] & concerns
transparency

Note — compiled by the authors based on the analytical synthesis of sources [1-20)].

Interpretation of the Results

The first identified result confirms the structural character of technological transformation in
tourism. The literature indicates that the industry is evolving toward integrated smart ecosystems
where digital infrastructure and analytics form the foundation of value creation [1;3;5]. In this
context, data becomes a strategic asset, while Artificial Intelligence enhances the analytical and
adaptive capabilities of organizations.

The second result highlights the interconnection between Big Data and Al. Data accumulation
alone does not generate competitive advantage; value emerges when advanced algorithms transform
information into managerial insights [7;10]. This dual model strengthens forecasting accuracy,
supports strategic planning, and enhances revenue management practices.

The third result demonstrates that personalization is becoming the dominant development
trajectory in tourism. Smart tourism frameworks emphasize the importance of individualized and
experience-oriented services [2;3]. Al-driven analytics enables tourism enterprises to adapt offers to
specific consumer preferences, increasing customer satisfaction and long-term loyalty.

The fourth result concerns predictive analytics as a stabilizing factor in a volatile industry. The
application of data mining and machine learning techniques improves the reliability of demand
forecasting and capacity management [10;11]. This strengthens organizational resilience and reduces
financial risks.

The fifth finding addresses service automation and operational restructuring. The growing
adoption of Al-powered systems and robotics enhances efficiency and service consistency [12;13;19].
However, this process also transforms workforce structures and requires new professional
competencies.

The sixth result underlines the contribution of intelligent technologies to sustainable tourism
development. Real-time monitoring systems enable more balanced destination management, helping
prevent over-tourism and environmental degradation [20]. Thus, digitalization supports both
economic and ecological objectives.

Finally, the analysis identifies significant ethical and regulatory considerations. Issues of data
privacy, algorithmic transparency, and cybersecurity require careful governance and institutional
regulation [6;18]. Sustainable technological integration must therefore combine innovation with
responsible management practices.

Overall, the results confirm that Artificial Intelligence and Big Data are reshaping tourism at
strategic, operational, and institutional levels. Their impact extends beyond efficiency gains,
influencing governance models, sustainability strategies, and the future architecture of the global
tourism ecosystem.

Conclusion
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The conducted theoretical analysis shows that Artificial Intelligence and Big Data are becoming
central elements of transformation in the tourism industry. They influence not only operational
processes but also strategic management, service models, and destination governance.

The study confirms that Al and Big Data function as interconnected systems: Big Data provides
the informational foundation, while Al ensures analytical processing and predictive modeling. Their
integration supports personalization of services, demand forecasting, smart destination management,
operational automation, and sustainability control.

At the same time, digital transformation creates new risks related to data security, algorithmic
transparency, and workforce restructuring. Therefore, technological modernization must be
accompanied by regulatory mechanisms and professional training.

Overall, Al and Big Data should be considered strategic tools that shape the future
competitiveness and sustainability of tourism systems.

Based on the conducted theoretical analysis, the authors propose the following
recommendations:

1. Form a unified digital ecosystem in tourism organizations, where Al and Big Data are
integrated into strategic management, marketing, and operational processes simultaneously.

2. Develop national and regional Al adoption programs in tourism to ensure coordinated digital
transformation at the destination level.

3. Introduce mandatory data governance standards in tourism enterprises to ensure transparency,
cybersecurity, and ethical use of algorithms.

4. Strengthen interdisciplinary training programs combining tourism management and data
analytics in higher education institutions.

5. Promote Al-based sustainability monitoring systems at destination level to prevent over-
tourism and support balanced resource use.
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TYPUSBMJIEI'T  JKACAH/Ibl  HHTEJUIEKT IIEH  YJIKEH  JI[EPEKTEP
TEXHOJIOTHAJIAPBI

Anoamna. Maxanaoa mypusm canacolHOa MHCACAHObL UHMENIeKm HNeH YAKeH OepeKmep
MEXHONIO2UANAPBIH  KOJIOAHYObIH MeOPUsIbIK  He2i30epi  dcone 0aapovly 0amy 6Oazblmmapul
Kapacmulpbliaovl. 3epmmey MYAHCHIPLIMOAMANLIK CUNAMMA  JHCYPRI3iNin, 3aMaHayu 2blibiMU
eHoekmepOoi manday MmeH oicyleneyee Heeizoeneen. lLlupprviy mpanchopmayus meopuscel,
oepekmepee HecizoenzeH OACKAPY MYACLIPLIMOAMACHL, aKnapammul onoey macinoepi icane
cepsucmepoi  a8MoOMAmMmaHoObIpy Meopuscsl Mmypuzmee UHMELIeKmMyanobl MexHOI0SUANAPObL
eH2i3y0ll 20ICHaMAaNbIK He2i3l peminoe maidanaobwl.

3epmmey namudicenepi xHacanovl UHMENLIeKM NeH YiKeH 0epeKmepoil JiceKene2eH Kypanioap
emec, mypusmoezi Cmpame2usivlK, 6acKapyea, Kblamem Kepcemy Mooeline, CYpaunbicmol 601xcay2a
JHcoHe MYypPUCIK 0eCMUHAYUsIapobl bacKkapy2a blKnai ememin 63apa OatlansbiCmyl Jcylienep eKeHin
kepcemeoi. Heeizei Oamy 6Oazvimmapvl peminde Kvlzmemmepoi O0apaiaHovipy, O0IHCAMObIK
AHATUMUKAHBL  KOJIOAHY, «AaKbLIObl MYPU3M» 9KOXCYUeNepiH KAIblnmacmsipy, Onepayusivlk
npoyecmepoi asmoMammaHobipy JHcaHe MYPaKmvl 0amMyObl KAMMAMACHI3 emyze 0agblmman2aH
yugprvlk wewimoep atkvinoanrovl. Convimen Kamap Oepekmep Kayincizoiei, aneopummoepoiy
AUBIKMbIEbL HCIHE eHOEK HapblebIHOAbL 032epicmepae DALLIAHBLICIbL MICenenep aman 6minoi.

3epmmey KOpubIMbIHObLIAPLL UHMENIEKMYAN0bl MEXHOI02UANAPObIY MYPUSM  CAACLIHBIY
bacexeee Kabinemminiei MeH y3aK Mep3iMOi MYPAKMbLIbIEbIH APMMbIPYOdbl DPOJIIH MeopUsLIbIK
mypevioan Hezizoelidi JicoHe OONAWaK IMAUPUKATILIK —3epmmeyiep MeH YUPpavlk O0amy
cmpame2usnapelt d3ipieyee He2i3 60n1a anaowl.

Kinm ce3dep: oicacanObl ummenniekm, YiaKeH oOepekmep, MYpPUmM caniacsl, YuQppivix
mpaucopmayus, axKwliovl MYpusm, OONHCAMOLIK AHATUMUKA, KbI3Memmi aemoMammanowvlpy,
MYPUBMHIY MYPAKmMbl OaMYbl.
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TEXHOJIOTHH HCKYCCTBEHHOI'O HHTEJUVIEKTA U BOJIBIIINX J/IAHHBIX B
TYPU3SME

Aunomayua. B cmamve paccmampueaiomces meopemuyeckue OCHO8bl U  KIuesble
HanpagneHuss paseumus MexHONIO02Ull UCKYCCMBEHHO20 UHMeNNeKma U OOonbux OaHHbIX 6
mypucmckou ompacau. Hccredosanue Hocum KOHYenmyanbHulii Xapakmep u OCHO8AHO HA AHANU3E
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u 0000WeHUU cO8peMeHHbIX HayuHbIX nyoaukayui. Ocoboe sHUMAaHUe YOensiemcs meopuu yupposoi
mpaucgopmayuu, KOHYenyuu ynpasieHus Ha 0CHO8e OAHHbLX, N0OX00AM K 00pabomke ungpopmayuu
U meopuu A8MOMAMU3ayUU CepeUCco8 KaKk Memooo102uueckou baze 6HeOpeHUs UHMEIeKMYaIbHbIX
MEeXHONI02ULL 8 MYPU3M.

B pabome nokazano, umo uckyccmeenmwviti unmeniekm u 60avuiue OaHHvle Npeocmasisom
€000l 83aUMOCBA3AHHbIE YUPPOBbIe UHCMPYMEHMbL, GIUAIOWUE HA cmpameuyeckoe yYnpasienue,
NPOEKMuUpoBaHue MypucmcKux yciye, NpocHO3UPOBAHUe CHpOcd U YNpasieHue OeCmuHAyUsMU.
Cpedu npuopumemHvlx HANPAGICHUL PA3GUMUSL BbIOENEHbL NEPCOHANU3AYUS YCIYe, NPUMEHEHUE
NPEeOUKMUBHOU AHATUMUKU, (OPMUPOBAHUE «YMHBIX» MYPUCTICKUX IKOCUCTEM, A8MOMaAmu3ayus
npoyecco8 U UCNOIb308AHUE YUPDPOBbIX peuteHull 01 Ycmouuuso2o paszeumus. OOHOBPeMeHHO
0003HAUEHbI BbI306bL, CEA3AHHbIE C 3AUWUMOU OAHHBIX, IMUYECKUMU ACNEKMAMU Al2OPUMMUYECKUX
peweHuil u mpancgopmayuel polHKa mpyod.

Ionyuennvle pezyromamol hopmupyrom yeiocmuoe meopemuyeckoe npeocmagieHue 0 poiu
UHMENIeKMYANbHbIX  MEXHOA02ULL 8 NOBbIUEHUU KOHKYPEHMOCNOCOOHOCMU U YCMOUYUBOCU
MYPUCMCKOU OMPACAU U MOSYM CIYHCUMb OCHOBOU Ol OANbHEUUUX NPUKIAOHBIX UCCIe008aHUL U
Ppaspabomxu yughposvix cmpameuii 8 mypusme.

Knrwuesvie cnosa: uckyccmeennwlii unmesniekm, 0oavuiue OAHHble, MYPUCHCKAS OMPAciy,
yupposas mpancgopmayust, VMHuIL Mypusm, npeOUKmuHAast AHATUMUKA, ABMOMAMU3AYUS YCILYe,
yemouuugoe pazsumue mypusmd.
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WORKATION IN HYBRID HOSPITALITY: A STUDY OF STUDENT INTERNS

Abstract. The rapid expansion of hybrid work models has reshaped both tourism practices and
hospitality service design. While workation has been widely explored in relation to digital nomads
and remote professionals, limited attention has been given to hospitality students who complete
internships within similar hybrid work—leisure environments. This study examines how hospitality
students perceive such environments during their internship placements and how these perceptions
influence their satisfaction, stress levels, work—life balance, and professional motivation.

A quantitative cross-sectional survey was conducted among 112 undergraduate students
enrolled in Tourism and Hospitality Management programs. Data were collected using a structured
questionnaire measuring internship satisfaction, perceived work—life balance, stress, hedonic
perception of the environment, and professional motivation. Statistical analysis included descriptive
statistics, reliability testing, correlation analysis, and regression modeling.

The findings indicate that hedonic perception of the environment significantly predicts
internship satisfaction and is positively associated with professional motivation. Perceived work—life
balance demonstrates a negative relationship with stress levels, confirming its protective role in
intensive hospitality settings. Additionally, students completing internships in resort-based hotels
report higher professional motivation compared to those in urban properties.

The results suggest that hybrid hospitality environments function not only as operational
settings but also as emotionally and professionally formative spaces. For developing tourism
contexts, such as Kazakhstan, designing internship environments that balance experiential quality
with sustainable workload management may contribute to long-term workforce development in the
hospitality sector.

Keywords: hybrid hospitality, workation, internship satisfaction, hedonic perception, work—life
balance, hospitality students.

Introduction
Over the past decade, the global labor market has undergone profound transformation driven
by digitalization and the rapid development of communication technologies. Remote and flexible
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forms of employment have become increasingly normalized, allowing professionals to work
independently of a fixed office location. This shift has not only altered traditional work structures but
has also reshaped lifestyle patterns. As a result, hybrid models that combine professional
responsibilities with leisure experiences have gained popularity. One of the most prominent examples
of this transformation is the concept of workation—a format that integrates work and vacation within
a tourism setting.

At the same time, the hospitality industry has been adapting to these changes. Hotels and resorts
are increasingly offering hybrid service formats that combine accommodation with co-working
spaces, extended-stay options, and digital infrastructure designed for remote professionals. These
hybrid hospitality models reflect a broader shift toward experience-oriented and multifunctional
service environments that merge workspace, recreation, and lifestyle elements.

Although workation has been widely examined in the context of digital nomads and remote
employees, significantly less attention has been devoted to hospitality students undergoing
internships in tourism destinations. In many cases, these students live and work within resort or hotel
environments, where professional duties coexist with leisure-oriented surroundings. Such settings
create a naturally hybrid context that may influence students’ perceptions, emotional experiences,
and professional development. However, empirical research addressing this specific group remains
limited.

Despite the growing academic and industry interest in workation and hybrid hospitality formats,
the perception of these environments among future hospitality professionals remains underexplored.
In particular, there is a lack of understanding regarding how hospitality students experience hybrid
work—leisure contexts during their internships.

Two key issues emerge from this gap. First, it remains unclear how students perceive and
evaluate hybrid professional environments in which recreational and work-related elements coexist.
Second, there is insufficient evidence on whether such environments affect their internship
satisfaction, stress levels, work—life balance, and professional motivation.

Given that internships represent a critical stage in the formation of professional identity and
career orientation, exploring students’ experiences within hybrid hospitality settings is both
theoretically relevant and practically significant for educators and industry stakeholders.

The aim of this study is to examine how hospitality students perceive hybrid work-and-living
environments during their internship placements.

To achieve this aim, the study addresses the following objectives:

« to evaluate the level of internship satisfaction among hospitality students;

 to assess students’ perceived work—life balance during their internship period;

o to identify the hedonic dimension of environmental perception within hybrid hospitality

settings;

e to analyze the relationships between satisfaction, work—life balance, stress levels, and

hedonic perception.

Drawing on the theoretical foundations of hybrid hospitality models and hedonic motivation
theory, the study proposes the following hypotheses:

H1: Hedonic perception of the environment is positively associated with internship satisfaction.

H2: Perceived work-life balance is negatively associated with stress levels among student
interns.

H3: Internship experience in a resort-oriented environment positively influences students’
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professional motivation.

Literature review

The notion of workation has emerged at the intersection of remote employment and tourism
mobility. It reflects a broader shift in how individuals organize work and leisure in the digital era.
Rather than separating professional obligations from vacation time, workation represents a blended
model in which work is performed within a tourism environment. Early academic discussions frame
it as part of the “work from anywhere” paradigm, emphasizing spatial flexibility and technological
independence [1, 14].

Much of the existing scholarship focuses on digital nomads and mobile professionals who
intentionally combine travel with ongoing work responsibilities [2, 4, 5]. These individuals often seek
destinations that offer both reliable infrastructure and appealing lifestyle conditions. In this sense,
workation is not merely a practical solution for remote work but also a lifestyle choice shaped by
personal aspirations, autonomy, and experiential value [7, 11].

Recent studies further highlight that destinations increasingly compete for this segment by
developing smart infrastructure and strategic positioning [3, 6]. This indicates that workation is
evolving from an individual lifestyle practice into a structured tourism product. However, most of
these studies concentrate on independent professionals rather than students or early-career
participants in the hospitality sector.

The rise of workation has accelerated the transformation of traditional hospitality models.
Hotels are no longer limited to providing accommodation and leisure services; they increasingly
incorporate working environments into their service portfolio. Hybrid hospitality formats combine
elements of co-living, co-working, and extended-stay concepts to accommodate guests who require
both productivity and comfort [13, 18].

Extended-stay arrangements have become particularly relevant, as remote workers often remain
in one location for several weeks or even months [9, 21]. Resorts and urban hotels alike have adapted
by offering high-speed internet, dedicated workspaces, meeting facilities, and community-oriented
environments. This shift reflects a broader movement toward multifunctional hospitality spaces
designed to support diverse lifestyle patterns [20, 23].

Importantly, hybrid hospitality does not only involve physical infrastructure. It also entails
service redesign, new pricing models, and experience-oriented packages that blend professional and
recreational elements. As a result, hospitality providers are redefining their value propositions,
positioning themselves as facilitators of balanced work—leisure experiences rather than solely as
accommodation providers.

Understanding workation also requires attention to hedonic motivation and the broader
framework of the experience economy. From a hedonic perspective, individuals are not driven
exclusively by functional benefits such as workspace availability or cost efficiency. Instead,
emotional and sensory experiences play a central role in shaping perceptions and satisfaction [15].

In hospitality research, emotional value has been shown to significantly influence overall
service evaluation and behavioral intentions [15, 16]. The integration of leisure elements into working
environments may enhance positive affect, reduce monotony, and contribute to a sense of fulfillment.
Within hybrid hospitality contexts, the surrounding atmosphere, aesthetic qualities, and opportunities
for recreation can intensify the perceived attractiveness of the experience.

Therefore, hedonic perception can be understood as a key explanatory factor in why individuals
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choose workation formats. It extends beyond productivity considerations and incorporates emotional
well-being, enjoyment, and experiential enrichment. This dimension is particularly relevant when
examining how individuals evaluate hybrid work—living environments.

Despite the growing body of literature on workation and digital nomadism, several gaps remain.

First, most empirical studies focus on established remote professionals, whereas hospitality
students undertaking internships have received minimal attention. Yet these students also operate
within hybrid environments where work and leisure coexist, especially when internships take place
in resort settings.

Second, existing research is largely concentrated in European and East Asian contexts, with
comparatively fewer studies addressing developing tourism regions. This limits the generalizability
of current findings and underscores the need for context-specific analysis.

Third, while prior research explores motivation, destination choice, and infrastructure
requirements, limited attention has been given to how hybrid environments influence professional
identity formation, internship satisfaction, stress levels, and career motivation among future
hospitality professionals.

Addressing these gaps is essential for expanding theoretical understanding of hybrid hospitality
formats and for informing both educational institutions and industry stakeholders about the
implications of such environments for emerging professionals.

Methodology

Research Design

This study was conducted using a quantitative approach, as the primary objective was to
examine measurable relationships between several psychological and experiential variables. A cross-
sectional survey design was chosen, meaning that data were collected from respondents at one
specific point in time during their internship period.

The cross-sectional format was appropriate because the research focused on students’ current
perceptions of their internship environment rather than changes over time. Since internships represent
a relatively short but intensive stage of professional development, capturing students’ experiences
while they were actively involved in practical training allowed for more accurate and context-
sensitive responses.

The design followed a hypothesis-driven structure. The proposed relationships between hedonic
perception, internship satisfaction, work—life balance, stress, and professional motivation were tested
statistically.

Sample

The study targeted undergraduate students enrolled in Tourism and Hospitality Management
programs who were completing their mandatory internships. All participants were undertaking
practical training in hotel environments, including both city hotels and resort-based properties.

Such settings are particularly relevant to the concept of hybrid hospitality because students
simultaneously operate within a professional workspace and a leisure-oriented environment. Even
though they are not digital nomads in the classical sense, their daily experience reflects a similar
blending of work and lifestyle elements.

A convenience sampling strategy was used due to accessibility considerations. Students were
invited to participate voluntarily, and no financial incentives were provided. A total of 112 valid
responses were collected and included in the final analysis. This sample size is adequate for
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conducting reliability testing, correlation analysis, and regression modeling in social science research.

Participation was anonymous, and respondents were informed that their answers would be used
exclusively for academic purposes.

Research Instrument

Data were collected through a structured questionnaire developed specifically for this study,
drawing on previously validated scales in hospitality and organizational research.

All items were measured using a five-point Likert scale, where:

1 — Strongly disagree

2 — Disagree
3 — Neither agree nor disagree
4 — Agree

5 — Strongly agree

The questionnaire consisted of five thematic sections:

1. Internship Satisfaction

This section measured how positively students evaluated their internship experience. Items
addressed perceived learning value, support from supervisors, overall contentment, and alignment
between expectations and actual experience.

2. Work-Life Balance

This block assessed the extent to which students felt able to balance their work responsibilities
with rest and personal time. Statements reflected perceptions of workload, time management, and
opportunities for recovery.

3. Stress (Short Scale)

A brief set of items was used to measure perceived stress during the internship. The focus was
on emotional strain, fatigue, and pressure associated with daily responsibilities.

4. Hedonic Perception of the Environment

This section captured students’ emotional reactions to their internship setting. Items evaluated
whether the environment was perceived as enjoyable, aesthetically pleasing, inspiring, or emotionally
uplifting. This dimension reflects the experiential and affective component of hybrid hospitality
contexts.

5. Professional Motivation

The final block measured the degree to which the internship strengthened students’ intention to
continue working in the hospitality sector and enhanced their professional commitment.

Before full-scale distribution, the questionnaire was reviewed for clarity of wording and logical
structure to ensure comprehensibility.

Data Analysis

The collected data were processed using statistical software. The analysis proceeded in several
stages.

First, descriptive statistics were calculated to summarize the general characteristics of the
sample and to examine average scores for each construct. Means and standard deviations were used
to identify overall trends in responses.

Second, the internal consistency of each multi-item scale was evaluated using Cronbach’s
alpha. A coefficient of 0.70 or higher was considered acceptable, indicating satisfactory reliability.

Third, correlation analysis (Pearson’s correlation coefficient) was performed to explore the
strength and direction of relationships between the main variables. This step allowed for an initial
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examination of the proposed hypotheses.

Finally, regression analysis was conducted to test the predictive effects between variables. For
example, hedonic perception was examined as a predictor of internship satisfaction, while work—life
balance was analyzed in relation to stress levels.

To further strengthen construct validity, an exploratory factor analysis (EFA) could be applied
to confirm whether questionnaire items clustered according to the expected theoretical dimensions.

The selected methodological approach allowed for a systematic and statistically grounded
examination of how hospitality students perceive hybrid work—living environments during their
internships.

Results

Demographic Profile

A total of 112 students enrolled in Tourism and Hospitality Management programs participated
in the study. All respondents were undertaking mandatory internship placements in hotel enterprises
at the time of data collection. The demographic structure of the sample is presented in Table 1.

Table 1 — Demographic Characteristics of Respondents (N = 112)

Variable Category N %

Gender Female 68 60.7
Male 44 393

Internship Type Resort-based hotel 65 58.0
Urban hotel 47 42.0

The sample reflects the typical gender distribution observed in hospitality education programs,
where female students often represent the majority. Importantly, more than half of the respondents
completed their internships in resort-based hotels. This distribution is particularly relevant for
examining hybrid work—leisure environments, as resort settings inherently combine professional and
recreational spatial characteristics.

From an analytical perspective, this composition allows the study to explore perceptions of the
internship environment not only as a workplace but also as an experiential and emotionally embedded
space.

Descriptive Statistics
Means and standard deviations for all core variables are presented in Table 2.

Table 2 — Descriptive Statistics of Main Variables

Variable Mean (M) Standard Deviation (SD)
Internship Satisfaction 3.87 0.64
Work-Life Balance 3.41 0.71
Stress Level 3.02 0.76
Hedonic Perception 4.05 0.58
Professional Motivation 3.92 0.69

Several observations emerge from these results.
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First, hedonic perception of the environment (M = 4.05) demonstrates the highest mean score
among all variables. This suggests that students generally perceive their internship surroundings as
emotionally pleasant, aesthetically appealing, and experientially enriching. Such findings support the
assumption that hospitality environments, particularly resort-based settings, possess strong
experiential value.

Second, professional motivation (M = 3.92) and internship satisfaction (M = 3.87) both show
relatively high levels. These results indicate that internship experiences within hybrid hospitality
contexts do not diminish students’ professional orientation; rather, they may reinforce career
intentions.

In contrast, perceived work—life balance (M = 3.41) is evaluated at a moderate level. This
reflects a certain ambivalence: while the environment may be emotionally attractive, internship
responsibilities remain demanding.

The stress level (M = 3.02) falls within the moderate range of the scale. This suggests that
although internships involve workload and pressure typical of hospitality operations, stress levels are
not excessively high.

Standard deviations across variables range from 0.58 to 0.76, indicating reasonable
homogeneity within the sample and the absence of extreme dispersion in responses.

Reliability Analysis

Internal consistency of the measurement scales was assessed using Cronbach’s alpha. The
results are presented in Table 3.

Table 3 — Reliability Coefficients

Scale Cronbach’s Alpha
Internship Satisfaction 0.84
Work-Life Balance 0.79
Stress 0.81
Hedonic Perception 0.86
Professional Motivation 0.88

All alpha values exceed the recommended threshold of 0.70, indicating satisfactory internal
consistency. The highest reliability coefficient was observed for the professional motivation scale (a
= 0.88), suggesting strong coherence among its items.

Overall, the measurement instrument demonstrates acceptable psychometric properties and can
be considered reliable for further inferential analysis.

The obtained reliability coefficients are consistent with benchmarks reported in previous
studies, which further supports the robustness of the scales used. This level of internal consistency
indicates that the items within each construct are measuring the same underlying concept, thereby
enhancing the validity of the results. Consequently, the instrument provides a solid foundation for
subsequent statistical procedures, including correlation and regression analyses, aimed at examining
relationships between key variables.

Correlation Analysis
Pearson correlation analysis was conducted to examine relationships between the main
variables. The results are shown in Table 4.
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Table 4 — Correlation Matrix

Variable 1 2 3 4 5

1. Internship Satisfaction 1

2. Work—Life Balance 0.41%* 1

3. Stress -0.36%* 045855 | |

: ; stk o -

4. Hedonic Perception 0.62 0.38 009+ 1

5. Professional Motivation 0.57%%* 0.34%* E) 25 0.55%** | 1
*p <0.05
**p <0.01
**%p < 0.001

The strongest positive correlation was found between hedonic perception and internship
satisfaction (r = 0.62, p <0.001). This indicates that students who emotionally evaluate their
environment more positively also report higher levels of satisfaction with their internship experience.

Work-life balance demonstrates a significant negative relationship with stress (r = -0.48, p
<0.001), suggesting that students who perceive better balance experience lower stress levels.

Stress is negatively correlated with internship satisfaction (r = -0.36, p <0.01), indicating that
higher stress moderately reduces overall satisfaction.

Additionally, professional motivation is positively associated with both hedonic perception (r
= 0.55, p <0.001) and internship satisfaction (r = 0.57, p <0.001), highlighting the potential role of
emotional experience in shaping career-related intentions.

Hypothesis Testing

H1: Hedonic perception — Internship satisfaction

Regression analysis confirmed a statistically significant positive effect of hedonic perception
on internship satisfaction (f = 0.58, p <0.001, R = 0.38).

Table 5 — Regression Results (H1)
Predictor B t p
Hedonic Perception 0.58 8.21 <0.001

The model explains 38% of the variance in internship satisfaction, indicating a moderate-to-
strong effect size. Therefore, H1 is supported.

H2: Work—Life Balance — Stress

Work-life balance demonstrated a statistically significant negative effect on stress levels (B = -
0.45, p <0.001, R>=0.22).

Table 6 —

Regression Results (H2)
Predictor p t p
Work-Life Balance -0.45 -6.14 <0.001

The model explains 22% of the variance in stress. Thus, H2 is supported.
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H3: Resort environment — Professional motivation
Students who completed internships in resort-based hotels showed significantly higher
professional motivation (f = 0.29, p=0.018, R = 0.09).

Table 7 — Regression Results (H3)

Predictor B t p
Resort-based 0.29 241 0.018
internship

Although the explained variance is relatively modest, the effect is statistically significant.
Therefore, H3 is supported.

Overall Interpretation of Findings

The findings indicate that hybrid hospitality environments influence students on multiple levels.
Emotional evaluation of the environment plays a central role in shaping internship satisfaction and
professional motivation. At the same time, perceived work—life balance functions as a psychological
buffer, reducing stress during the internship period.

These results suggest that hybrid hospitality formats should not be understood solely as
structural or operational innovations. Rather, they represent emotionally and professionally
meaningful environments that contribute to the formation of future hospitality professionals.

Discussion

The findings of this study suggest that hybrid hospitality environments should be viewed not
merely as operational innovations, but as meaningful developmental spaces for future professionals.
While existing research on workation primarily focuses on digital nomads and remote employees,
this study shifts attention to hospitality students completing internships — a group that also operates
within hybrid work—leisure contexts.

One of the most important findings is the strong relationship between hedonic perception and
internship satisfaction. Students who described their environment as enjoyable, aesthetically pleasing,
and emotionally positive were significantly more satisfied with their internship experience. This
indicates that the emotional atmosphere of the workplace matters just as much as formal training
conditions. Internships are not experienced only as structured learning processes; they are lived
experiences shaped by surroundings, mood, and everyday impressions.

Importantly, the positive emotional appeal of resort-based environments does not appear to
distract students from their professional development. On the contrary, it is associated with higher
satisfaction and stronger professional motivation. This challenges the assumption that leisure-
oriented contexts might reduce seriousness or commitment. In this study, an attractive environment
seems to enhance engagement rather than weaken it.

The results also highlight the protective role of perceived work—life balance. Students who felt
they had some control over their time and opportunities for rest reported lower stress levels. This is
particularly relevant in hospitality, where long shifts and emotional labor are common. Even within
hybrid environments that appear enjoyable on the surface, workload pressure can undermine well-
being. The findings therefore suggest that emotional attractiveness alone is not sufficient; sustainable
internship design requires reasonable balance.

Another noteworthy outcome concerns the effect of resort-based internships on professional
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motivation. Although the statistical effect is moderate, it is meaningful. Students working in resort
settings demonstrated stronger intentions to continue in the hospitality sector. It is possible that
immersive environments allow them to see the industry in a more dynamic and inspiring way. Being
part of a full-service resort ecosystem may help students better understand career paths,
organizational complexity, and the experiential dimension of hospitality.

Overall, the results indicate that hybrid hospitality environments operate on multiple levels.
They shape satisfaction through emotional perception, influence stress through balance mechanisms,
and contribute to professional motivation through immersive experience. These dimensions are
interconnected and should be considered together rather than separately.

Practical Recommendations

Based on the findings, several practical implications can be outlined for higher education
institutions and hospitality enterprises in Kazakhstan.

For Universities

o Internship placements should be evaluated not only in terms of brand reputation or operational
scale, but also in terms of environmental quality and student experience.

e Structured reflection components (internship diaries, discussion seminars, mentoring
sessions) may help students process how the environment influences their professional
identity.

e Universities should monitor workload conditions during internships to ensure that learning
objectives are not overshadowed by excessive operational demands.

For Hospitality Enterprises

o Interns should be treated as potential long-term professionals rather than temporary labor
resources.

e Supportive supervision and structured feedback systems can significantly enhance internship
satisfaction.

e Resort-based properties may consider designing internship programs that allow students to
rotate across departments, helping them experience the full spectrum of hospitality operations.

For Tourism Development Policy

e In emerging tourism regions of Kazakhstan, internship programs can be integrated into
broader workforce sustainability strategies.

o Partnerships between universities and resort clusters should be institutionalized rather than
informal.

e Investments in hybrid hospitality infrastructure should consider not only market
competitiveness but also human capital development.

This study has certain limitations. The cross-sectional design captures perceptions at a single
point in time and does not allow for analysis of long-term motivational changes. The sample size,
while adequate for statistical analysis, represents a specific student population and limits
generalization.

Future research could adopt a longitudinal design to examine how professional motivation
evolves after graduation. Comparative studies across different regions or countries would also
strengthen contextual understanding. Additionally, qualitative methods such as interviews could
provide deeper insight into how students interpret their hybrid internship experiences.

Hybrid hospitality formats influence student interns not only structurally but emotionally and
professionally. Positive environmental perception enhances satisfaction and motivation, while
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perceived balance reduces stress. For a developing tourism industry such as Kazakhstan’s, these
findings underline the importance of designing internship environments that are both operationally
effective and psychologically supportive.

Hybrid hospitality should therefore be understood not only as a market response to remote work
trends, but also as a strategic platform for shaping the next generation of hospitality professionals.

Theoretical and Scientific Implications

This study contributes to the emerging body of literature on hybrid hospitality by extending the
concept of workation beyond digital nomads to student interns as a transitional professional group.
The findings suggest that hybrid hospitality environments function not only as operational systems
but also as socio-psychological spaces influencing identity formation and professional motivation.

The study proposes that environmental perception should be integrated as a mediating variable
in future models examining internship satisfaction and professional commitment. Rather than treating
hybrid hospitality solely as a market-driven innovation, it should be conceptualized as an experiential
learning ecosystem.

Furthermore, the results indicate the need for a more nuanced theoretical framework that
combines hospitality management theory with educational psychology and organizational behavior
perspectives. This interdisciplinary approach may better explain how structural workplace
characteristics translate into emotional and motivational outcomes.

Conclusion

This study set out to examine how hospitality students perceive hybrid work—living
environments during their internship placements. The findings demonstrate that internships
conducted within hybrid hospitality contexts are experienced not only as professional training but
also as emotionally embedded environments that shape students’ satisfaction, stress levels, and career
motivation.

The results show that hedonic perception plays a central role in shaping internship satisfaction.
When students experience their surroundings as pleasant, inspiring, and aesthetically attractive, they
are more likely to evaluate their internship positively. At the same time, perceived work—life balance
functions as an important stabilizing factor, helping to reduce stress in an industry known for its
operational intensity. Resort-based placements, although not the sole determinant, appear to
strengthen professional motivation and reinforce students’ intention to remain in the hospitality
sector.

Taken together, these findings suggest that hybrid hospitality environments should not be
understood solely through the lens of infrastructure or service innovation. They represent experiential
ecosystems where professional development unfolds within a broader emotional and spatial context.
For students at an early stage of their careers, such environments can significantly influence how they
perceive the industry and their future within it.

For Kazakhstan’s evolving tourism landscape, the implications are particularly relevant. As the
country continues to invest in resort development and modern hospitality infrastructure, attention to
the quality of internship environments becomes strategically important. Creating settings that
combine operational structure with supportive and engaging surroundings may contribute to long-
term workforce sustainability.

While the study is limited by its cross-sectional design and specific sample, it provides an
empirical foundation for further exploration of hybrid hospitality formats in educational and
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professional contexts. Future research may deepen this perspective by examining long-term career
trajectories, regional differences, and qualitative dimensions of student experience.

In essence, hybrid hospitality formats are not only a response to global work trends but also a
meaningful platform for shaping the next generation of hospitality professionals.
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. PAXUMOBA'™®, A. IIIOKIIAPOB? I'. AIIIHPBEK? A. BACXO/KAEBA*

'M. Oye3oB ateiHnarel OHTYCTIK Ka3akcran yHUBEpCUTETI

(Kazakcran, llIeiMkenT), e-mail: dilbarakbarovna@mail.ru

ZXanbIKapajiblK TYPH3M JKoHe MeHMaHI0CThIK yHUBepcuTeTi, (Kasakcran, Typkicran)

THBEPHITI KOHAKXAHIBIIIBIK ®OPMATBI: CTYJEHT-IIPAKTUKAHTTAP/BIH
WORKATION OPTACBIH KABBI/I/TAYBIH TAJI/IAY

Anoamna. CoHebl dcolnoapsl cubpuomi eqoex yieinepiniy Kenei mypuzm maxicipubecine oe,
KOHAKIICAUIBLILIK CAACLIHOA&bL Kbl3Mem Kopcemy gopmamvina 0a eneyni oe3eepicmep aKenoi.
Workation Kyouinvicol kebine yugpavik Keunenoiiep MeH KaublKmaH HCYMulC iCetmin Mamanoap
KOHMeKCMiHOe 3epmmeceHiMeHt, 0CbIHOAl cUOPUOMI «HCYMbLC—OEeMANbICy» OPMACbIHOA OHOIPICMIK
maoicipubeden omemin KOHAKICAUTBLILIK MAMAHObIZbL CIYOeHMMEPIHIY Madxcipubeci dcemxinixmi
Oeneetioe Kapacmuipvlimazan. byn zepmmey cmydenmmepdiy npakmuxa Oapulcbinoa cubpuomi
opmaza 0ezeH KO3KAPACHIH JHCIHe OHblY KAHAKAMMAHY OeHeeline, Kyu3eniciHe, HCYMblc NeH dHceKe
oMip apacvlHOasbl mene-meHOIKKe, COHOAU-AK KaciOu YadiciHe Kaaiail acep ememinin manoay2a
bazvimmanga.

3epmmey ascvinoa «Typuzmy owcone «Melpamxana ici meH KOHakyu OusHeciy Oinim Oepy
bazoapramanapvinoa okumuln 112 6axanagp cmyoenm apacvlH0a CaHObIK CAYAIHAMA HCYPIi3in0i.
Jepexmep KYpulibiMOanzan cayaiHama apKblibl HCUHAILIN, Madicipubece KAHAZammary, HCymblc—
JiceKke omip Oanaucwl, Kyuzenic OeHeeul, OpmManvly 2e0OHUKANLIK KAOLLIOAHYbl JHCoHe Kaciou
momueayus. kepcemkiwmepi oenuienoi. Manivemmepee cunammamanvlk CMamucmuKd, CeHiMOIliK
manoaywl, KOPPEIAYUsLIbIK HCIHE PecpecCUsIbLK MAal0ay KOAOAHbLIObL.

Homuoicenep xopcemxenoeti, opmanbsl s#ca2blMObl api mapmuimMobl 0en Kadwvlioay maxcipubeze
KaHasammawuyea eneyii acep emeoi Jicane Kaciou MOmusayusimer oy Oauianvicma. An Jcymulc nem
JceKe emip apacviHoasbl mene-meHOIKMi ce3iHy Kyu3enic 0eHeeliniy momeHoeyine bIKnal emeoi.
Convimen Kamap Kypopmmuik KOHaKyiiepoe maxcipubeden omxen cmyoeHmmepOoiH KaCiou bIHmMacol
KaNanvlK KOHAKyiiepoe omrKeHoepee Kapazanoa Heoapvl eKeHi AHbIKMAIObL.

JKannvl aneanoa, 2ubpuomi KOHAKHCAIBLILIK OPMACHL MEK HCYMbIC OPHBL aHA eMec, O0IaUaK
MAMAHOAPObIY KICIOU HCIHE IMOYUSTILIK, KATLINMACYbIHA bIKNAT ememiH Keyicmix peminoe Kopineoi.
Kazakcman cusxmol Oamein keie dxcamxan mypucmix Oa2eimmap yuin madicipube opmacbibiH
Canacell, IMOYUOHANOLIK MAPMBIMOBLIbIRbIH  JHCIHE eHOEK JHCYKMeMeCiHiy meHeepiMOiniein
KamMmamacwlz emy canadagvl KaOpavlk mypakmuliblKmbl Hbl2alimy2a MyMKIHOIK Oepeoi.

Kinm co30ep: cubpuomi Kouaxdcainvlivlk, workation, madcipubece Kanazammawy,
2€00HUKATILIK KAOBLLOAY, HCYMbLC—IHCEKe OMIP OANAHCHI, KOHAKIHCAUNBLIbIK CIYOeHmMMmepi.

A. PAXHMOBA™, A. IIIOKIIAPOB? I'. AILIIHPBEK? A. BACXO/KAEBA*
'FOxxHO0-Ka3axcrancknii yauepcuteT umeHn M. Ayas3oBa

(Kazaxcran, lllpimMkenT), e-mail: dilbarakbarovna@mail.ru

*MexayHapoIHbI YHUBEPCUTET TypU3Ma U rocrenpuumMctia, (Kazaxcran, Typkecran)

T'HBPU/[HBIE ®OPMATBI TOCTEIIPHUMCTBA: AHAJIU3 BOCIIPHATHA
WORKATION CPE/IH CTY/IEHTOB-IIPAKTUKAHTOB

Annomayua. Axmuenoe pacnpocmpanenue SUOPUOHBIX POPM 3AHAMOCMU CYUECNEEHHO
NOBIUANO KAK HA pa3sumue mypusma, maxk u Ha mpauc@opmayuio cepsucHvix mooenell 8 cgepe
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eocmenpuumcmea. Xoms ¢penomen workation wupoko usyyaemcsi 6 Kowmexkcme YuQposwix
KOYEBHUKO8 U YOANEHHbIX COMPYOHUKOG, ONbIM CMYOEHMOB-NPAKMUKAHMO8, DAOOMAarwux 6
AHANO2UYHOU 2UOPUOHOU cpede «Paboma—omovlxy, OCMAemcs: HeOOCMAMOYHO UCCIe008AHHBIM.
Llenv Oanmoti pabomvl — NPOAHAIUUPOBAMb, KAK Ccmyoenmvl Hanpasienus «Typusm u
20CMENPUUMCMB0» BOCAPUHUMAIOM SUOPUOHYIO Cped)y 80 8peMs NPOXOHCOEHUS. NPAKMUKU U KAKUM
006paA30M MO BOCHPUAMUE OMPANHCACMCS HA UX YOOBIEMBOPEHHOCMU, YPOBHE CMpeccd, OuyujeHul
bananca mexicoy pabomotl u TUYHOU HCUZHBIO, d MAKIHCE NPOPECCUOHATLHOU MOMUBAYULL.

Omnupuueckoe ucciedosanue 6vl10 npogedeno cpeou 112 cmyodenmos 6axanaspuama c
UCNONL308AHUEM KOTUYECMBEHHO20 onpocd. B anxeme oyenusanuco yoosremeopénnocme
NPAKmuKol, OananHc «pabdoma—oiCu3Hb», YPOBEHb CMpeccd, 2e0OHUYECKOe B0CHpusimue cpeovl U
npogeccuonanvras momusayus. Ob6pabomka OAHHBIX GKIIOYALA ONUCAMENLHYIO CMAMUCMUKY,
NPOBePKY HAOEHCHOCIU WKAT, KOPPETAYUOHHDIL U PecPeCcCUOHHBIU AHAUS.

Pe3zynomamuor noxazanu, umo no3umuernoe IMOYUOHATbHOE BOCHPUAMUE CPEObl CYUIeCNBEHHO
nogvlulaem y0081emeopPEHHOCb NPAKMUKOU U C88A3aHO ¢ DoJee BblCOKOU NpOoghecCUOHAbHOU
momueayueu. Ouyujenue 6aianca mexcoy pabomou u IUYHOU HCUZHbIO CHUNCAEN YPOBEHb CmMpeccd.
Kpome moeo, cmyodenmot, npoxoousuiue npakmuxy 6 KypopmHulx Omesx, 0eMOHCmpupyom boiee
BbIPAINCEHHYIO NPOPECCUOHATLHYIO OPUEHMAYUIO NO CPABHEHUIO C MmeMU, KMo CHANCUPOBAICS 8
20POOCKUX 20CMUHUYAX.

Takum obpazom, eubpuonvie opmamovl 20CMENPUUMCMEA BbICIYNAION He MOAbKO KAK
OP2aHU3AYUOHHASL UHHOBAYUS, HO U KAK NPOCMPAHCMEO NPOGECCUOHANLHO2O U IMOYUOHATLHOO
cmanosnenus 6yoywux cneyuanucmos. [na Kasaxcmana, 20e mypucmckas ompaciv aKmMueHO
pazeugaemcs, GopmMuposaHue KauyecmeeHHOU U COANAHCUPOBAHHOU Cpedbl NPAKMUKU MOdNCem
CMambo 8ANCHLIM PaAKMOPOM YCMOUUUBO20 KAOPOBO2O PA3BUMUSL CEKMOPA.

Kntouesvie cnosa: cubpuonoe 2ocmenpuumcmeo, workation,  y0061emeopEéHHOCHIb
NPAKMUKo, 2e00HU4ecKoe ocnpusmue, OaiIanc «paboma—oiCu3Hb», CmyOeHmovl 20CMenpuUMcmad.
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. BAITABEKOBA', Y. KAPAKY/JIOBA*®, I. FAHEOCBIHOBA', /1. KATBIPEFEKOBA?
X anbikapaibIK Typu3M koHe MeiiMaHIOCTBIK yHuBepcuTeTi, (Kasakcran, TypkicTan)

?Koska AxmeT Slcayu aThIHIAFb] XaIbIKapalblK Ka3aK-TYPiK yHUBEPCUTETi

(Kazakcran, Typkictan), e-mail: ulbolsyn.karakulova@ayu.edu.kz

3Kazak cropT skoHe TypusM akaaemusichl, (Kazakcran, AamaTsl)

TYPUSM/IETI'I MO/IEHH M¥PA HbICAH/IAPBIHBIH MOTIH/[IK CHIIATTAIY

EPEKIIEJIIKTEPI

Anoamna. Maxanadoa mypusm canacelH0a MaoeHu MYPa HbICAHOAPLIH CUNAMMALMbIH
MYPUCMIK  MIMIHOepOily KYPbIIbIMObIK JiCOHe MA3MYHObIK epeKulenikmepi Kapacmulpoblidob.
3epmmeyoiy makcamol — Ma0eHu MYpa oOveKminepin manbiCMulpamovli Mypucmix Maminoepoin
He2i32l KYPbLIbIMObIK J1eMEeHMMeEPIH aHbIKMAy HCaHe 01apOblH MYPUCTIK KOMMYHUKAYUAOARb] POILIH
manoay. 3epmmey 6apviColHOA bLILIMU 20edUuemmepoi manoay, CanblCmblpMaibl manday, MamiHoiK
manoay JicoHe KOHMeHm-manoday adicmepi KoA0auwvliobl. 3epmmey Mamepuaisbl pemiHoe
Kazaxcmannviy mypucmik aknapammoix nopmanoapbiHoa HeapusiaHzan Ma0eHu MYpa HblCaHOApbl
mypanel 30 mypucmix mamin ipikmenin anvinovl. Konmewm-manoay uomudicecinoe mypucmik
MOMIHOEPOIY KYPbLIblMbIHOA OipHewie He2i32l dieMeHmmepoiy, mYpaKmsl mypoe Koi0aHbLIAmMbIHb
anvikmanovl. Onapoviy KamapwvlHOa Mapuxu aKknapam, Mao0eHu Ma3myH, 0aganayvlul cCunammagol
JIEKCUKA JHCoHe MYPUCTIK MadiCipubeHi cunammaimoli d1emMenmmep o6ap. 3epmmey Hamuoicenepi
MYpUcmix Maminoepoiy meK aKnapammolk CUNAMKA ue emec, COHbIMEH Kamap mypucmik
O0eCmuHayusanbly mapmuimMobl OeliHeCiH Kalblnmacmulpy2a 6a2elmman2ar KOMMYHUKAYUAIBIK KYpal
exeHin kopcemmi. COHbIMEH Kamap mypucmix Maminoep MaOeHU MYPansbl MaubiCmulpyod HcoHe
mypucmepOoiy beneini Oip auMaKka 0e2eH Kbl3bl2YUbLIbleblH apMMmMblpy0a MaHvl30bl peJl amKapaobl.
3epmmey Homudicenepi mypucmix aknapammsly Mamepuaioapobl a3ipaey KesiHoe MaOeHU Mypa
HBICAHOAPbIH MUIMOT MAHBLICMBIPY2A APHANRAH MIMIHOIK CIMpame2usnapobl aHblKmayd MyMKIHOIK
bepeOi.

Kinm ce3dep: mypusm, maoenu mypa, MaOeHU MYpa HbICAHOAPbl, MYPUCMIK MIMIHOeD,
MYpUCmiK OUCKYPC, KOHMEHM-manoay, mypucmixk KOMMYHUKAYUS, M2OeHU MYPusm, 0ecmuHayus
UMUOACI

Kipicne
CoHFBI OHXXBULABIKTap/Ia TYPU3M JIEM/IIK SKOHOMUKAHBIH €H KapKbIH/IbI 1aMbIIl KeJle KaTKaH

*bisre mypeic cinteme xacaHw3: bantabexoBa JI., Kapakxymosa VY., baitboceinoBa I'.,
Kanpip6exona JI. Typusmaeri MoJieHU Mypa HbICAHIapbIHBIH MOTIH/IIK CUIIATTANy epeKIIemiKTepl //
Bulletin of the International university of Tourism and Hospitality. —2026. — Nol(11). —b. 115-127.
https://www.doi.org/10.62867/3007-0848.2026-1.08

*Cite us correctly: Dauirkhan S., Baltabekova D., Karakulova U., Baibosynova U.,
Kadyrbekova D. Turizmdegi madeni mura nysandarynyn matindik sipattalu erekshelikteri [Textual

description features of cultural heritage sites in tourism] // Bulletin of the International university of
Tourism and Hospitality. —2026. —Nol(11). —B. 115-127. https://www.doi.org/10.62867/3007-
0848.2026-1.08
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callaJlapbIHBIH OipiHE aifHAMBIN, KONTEreH eIASPAIH dJEeyMETTIK-DKOHOMUKANIBIK JIaMybIHA €Jeyi
pIKOaN eryne. Typu3M HMHIYCTPHUSCBIHBIH JaMybl KaHa TYPHUCTIK OHIMIEPIl KalbIITaCTHIPyMEH
Karap, TYPUCTIK pecypcTap sl THIM/I MaiianaHy MOCceNIeCiH e ajlIbIHFbI KaTapFa IIbIFaphIl OTHIP.
OcpiHaii MaHBI3IBI TYPUCTIK pecypcTapAbly Oipi — MojieHn Mypa Hbicanaapsl. Omap Oenrimi Oip
aliMaKTbIH TapUX{ JAMYbIH, MOJICHH KYHIBUIBIKTAPbIH JKOHE YJITTHIK €pEKUICNIKTEPiH KOPCETETiH
MaHbI3bI (PAKTOP PETiHJIE TYPU3MHIH TAPTHIMABUIBIFBIH apTTHIPYAa €peKiIe pes aTkapaisl [1].

Mopenn wmypa HbICaHAApbl TYPHUCTIK JECTHHALMAIAPIBIH HMHJIDKIH KaJbIITACTHIPY/IA,
TYPUCTEPIIH KbI3BIFYIIBUIBIFBIH  apTThIPy/la JKOHE MOJCHH TYpHU3MAl JaMBbITyZa MaHbI3/bl
KypanaapasiH O0ipi 60ousbin TabbuTanbl. KenTereH FeIIBIME 3epTTEYJIepe MOJICHH Mypa 00BbEKTiIepi
Oenriai 6ip XaJIBIKTBIH TapUXbl MEH MOJICHHETIH TaHBICTHIPATHIH €PEKIIe TYPUCTIK PECypc pPeTiHae
KapacTbIpbliazbl [2]. MyHaall HbIcaHAAp TypUCTED YIIIH TEK TApPUXH HEMECE COYJETTIK KYHJIBUIBIK
KaHa eMeC, COHbIMEH KaTap Oenrimi Oip MOJEGHM KEHICTIKTIH CHMBOJUKAJIBIK OelHeciH
KaJIBIITACTHIPATHIH MAaHBI3/IbI SJIEMEHT OOJIBI TaOBLIA b

Typucrep ymiiH MomeHHM Mypa OOBEKTUIEpl Typaibl ajFalmiKel akmapar KeOiHece Typii
aKnmapaTTHIK MOTIHIEP apKbUIBI YCHIHBUIAABL. MyHHall MOTiHAEpre TYPHCTIK BeO-calTTapaarsl
cumnarraManap, *apHaMajblK MaTepHaigap, TypUCTIK OyKJIeTTep, TU/ KiTammanap >koHe 0acka ga
aKInaparThIK pecypcrap xarapl. COHABIKTaH MOJICHU MYpa HbICAHJAPbIH CUTIATTAUTHIH MOTIHIAEPIIH
Ma3MyHbl MEH KYPBUIBIMBI TypHCTEepAiH Oenrimi Oip JecTHMHAUMS Typajbl alFaliKbl 9cepiH
KaJIBINITACTRIPYy1a MaHbI3bI Pl aTkapaabl [3]. TypucTik MoTiHAEp apKbUIbl Oenrisi 6ip aliMaKThIH
TapUXH, MOJICHH KOHE CHMBOJIMKAJIBIK MaHBI3bI TYPaJIbl TYCIHIK KaJBIIITACHII, TYPUCTEP/IIH casxar
)Kacay TypaJibl HIeIIiM KaObUIIaybIHa BIKITAT €TeIl.

FoutbiMu omebuerTepae TypUCTIK MOTIHAEpP epeKile KOMMYHUKATHUBTIK KYOBUIBIC peTiHze
KapacThIpbUIabl. 3epTTEeYIIJICpAiH MiKIpiHIIe, TYPUCTIK MOTIHAEP TEK aKHapaTTHIK CHUIIATTa FaHa
€MecC, COHbBIMEH KaTap Oenrisi Oip TYpHUCTIK OaFrbITTBIH TapTHIMABUIBIFBIH KOpCEeTyre OarbITTalFaH
KapHaAMaJbIK KOHE KOMMYHHKAIMSUIBIK (YHKIUSUIapAbl na atkapansl [4]. MyHnait motiHzmepne
TYPUCTIK JECTHHALUSIHBIH MOJCHH, TAPUXHU >KOHE CHMBOIUKAIBIK MaHBI3bIH KOPCETY YIIIH TYpIi
TIAIK JKOHE CTHJIMCTHKAIBIK TOCUIAEp KoJAaHbuianbl. TypHu3M camachlHIAFbl 3epTTEyep TYPUCTIK
MOTIHIEPAIH TYpUCTEPIiH KaObUIIayblHa KoHE Oenrial Oip JAeCTHHAIMS Typalbl TYCIHIKTIH
KaJIBINITaCyblHA 9CEp €TETIHIH KepceTel [5].

CoHbIMEH KaTap MOICHH Mypa HbICAaHAApbIH CUMATTaWThIH MOTIHJAEP/IIH €pPEKIIEIIT1 OJap IblH
TEK aKMapaTThIK CUMATTa FaHa €MeC, COHBIMEH KaTap MOJIEHH HHTEeprpeTanusi (yHKIUSCHIH
aTKapyblHa. SIFHM MyHJ1all MoTiHAEp Oenrun Oip TapuXH HbICAH Typaslbl MAJIIMET OepyMeH Kartap,
OHBIH MOJIEHM MAaHBI3BIH TYCIHAIPYTe OHE COJ MOJCHU KEHICTIKKE JIEeTeH KbI3BIFYIIBLIIBIKTHI
apTThipyFa OarbiTTanansl [6]. Ochl TYypFbIIaH anfaHAa TYPHUCTIK MOTIHACP MOJEHU MYpPaHbI
TaHBICTBIPYABIH KOHE MOJCHU KYHJBUIBIKTAp/Ibl HHTEPIPETALUSATIAYIbIH MAHbBI3Ibl KYPAIbl PETIHIE
KapacThIPbLIA/IbI.

Kazipri yakpITTa TYpUCTIK aKMmapaTThH €adyip 0eJiri HWHTEpHET  KEHICTITIHIC
TapaJaThHIBIKTaH, MOIEHH Mypa HBICAHJApPBIH CHITATTAUTBIH MOTIHACPAIH KYpPBUIBIMBI MEH
Ma3MyYHBIH 3€pTTEy €peKIle ©3eKTUTIKKEe he Oombin oThip. TypHCTIK BeO-caliTTap MEH LU(PIBIK
wiargopmanapiarbl MITIHAEP TYPUCTIK JIECTHHALMSUIAPAbIH MMHJDKIH KalbIITACThIpyJa >KOHE
TYPUCTEPIIH casxaT )kacay Typajbl MIENIM KaObUTJaybIHIa MaHBI3BI pot aTKapasl [7]. CoHabIKTaH
TYPUCTIK MOTIHACPAIH KYPBUIBIMIBIK JKOHE MAa3MYHABIK EpeKIIeNIKTepiH 3epTrey TypHu3M
KOMMYHHKAIUSICBIHBIH THIMUTITIH apTTHIPY TYPFBICHIHAH FHUIBIMU JKOHE TPAKTHKAIBIK MaHBI3Fa HE.

Amnaiia Ka3ipri FEUIBIMH 9e0UeTTepie TYPUCTIK AUCKYPC MEH TYPUCTIK MOTIHAEP/AIH TiIIIK
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EpeKIIeTKTepl KeHIHEH KapacThIPhIIFAHBIMEH, MOJICHH MYpa HBICAHAAPBIH CUTIATTAUTHIH TYPHUCTIK
MOTIHJIEPAIH HaKThI KYPBUIBIMJIBIK MOJICIIIH JKOHE Ma3MYH/IBIK 3JIEMEHTTEPIH JKYHesl Type Tajiayra
apHaJIFaH 3epTTeyJiep CalbICTBIpMaJbl Typae a3. Ocipece Ka3akcTaHHBIH TYpUCTIK aKmapaTThIK
pecypcTapbiHia KOJJAHBUIATBIH MOJEHU MYpa HBICAHIAPHI TYpabl MOTIHACPAIH KYPBUIBIMJIBIK
EpEeKIIEeTIKTEePIH KEMICeH I TYP/Ie KapacThIPAThIH 3ePTTEYJIEp KETKITIKTI JCHIehIe )KYPri3iIMereH.

Ocpiran OalIaHBICTBI TYpU3MJIETT MOJIEHHM MYpa HBICAHAAPHIH CHUIATTANUTBIH MOTIHACPHIH
KYPBUIBIMJIBIK ~JKOHE MAa3MYHJIBIK CPEKIICIIKTEpiH 3epTTey FBUIBIMH TYPFBIJAH MAaHBI3/IbI
Maocenenepain  Oipi Oonbim  TaObutambl. MyHmal 3epTTeysiep TYPUCTIK KOMMYHHUKAIMSHBIH
THIMJIUTITIH apTTBIPYFa, COHAAN-aK MOJIEHH Mypa OOBEKTIIEPIH TYPUCTIK TYPFBIJAH TaHBICTBIPYIbIH
THIMJII TOCUIIEPIH aHBIKTayFa MYMKIHJIIK Oepe/i.

3epTTey HBICAaHBI — TYPHUCTIK aKMapaTThIK pecypcrapia J>KapusUIaHFaH MOJICHH Mypa
HBICAHJIAPbI TYPaJIbl MOTIHJED.

3epTTey IoHI — MOICHU Mypa OOBEKTIIEPIH CUITATTAUTBIH TYPUCTIK MOTIHASPIH KYPhUTBIMIBIK
KOHE Ma3MYH/IBIK CPEKIICITIKTEPI.

Ocpl 3epTTeyiH MaKcaThl — TYpPH3M CalachblHIa MOJEHH Mypa HBICAHIAPBIH CHUIIATTAWTBHIH
MOTIHACPIH HET13T1 epeKUIeNiKTepiH aHbIKTaY JKOHE OJIapIbIH TYPHUCTIK KOMMYHUKAIHUSIAFbl POIIIH
TEOPUSUIBIK TYPFBIZIAH TaNAy.

3epTTey MaKcaThlHA Colikec Keseci MiHIeTTep KOUbLIIbL:

— TypU3MJIETI MOJICHU Mypa HbICAHIapbl TypaJibl MOTIHACPIIH POJIiH aHBIKTAY;

— TYPUCTIK MOTIHACPAIH TEOPHUSIIBIK HET131€PiH KapacThIPY;

— MOJIeHU Mypa 00BEKTIIEPiH CHITaTTayAa KOJAAHBUIATHIH HET13T1 MOTIH/AIK TOCIIAEP I Tanay;

— TYPUCTIK MOTIHACPAIH MOJICHU MYPaHbI TAHBICTHIPYIaFbl (PYHKIMSIIAPHIH AUKBIHIAY .

3epTTeyIiH FBHUIBIMU KaHAIBIFBI Ka3aKCTaHHBIH TYPHCTIK aKMapaTThIK MMOpTaIIapblHIa
KapUsUIaHFaH MOJICHM Mypa HBICAHIAPbl Typajbl MOTIHIACPAIH KYPBUIBIMIBIK EPEKIICTIKTePiH
KOHTEHT-TaJ/lay HETI3IHAe JKYHenl Typle aHbIKTay XOHE TYPHUCTIK MOTIHIACPAIH KYPBUIBIMIBIK
MOJIETIH YCHIHY OOJBIT TaObLIaIbI.

3eprrey aaicrepi

3epTTey KYMBICBIHBIH MaKCaThl TYPH3M CaJlaChlH/Ia MOICHH Mypa HBICAHIAPbIH CUTIATTAWTHIH
MOTIHAEPIH epEeKIIeNIKTePIH aHbIKTay OOJIFaHABIKTAH, 3epTTey i OlpHellIe FhUIBIMU SICTEp KeIlIeH1
KOJIIaHbUIBL. Byl o/icTep TypUCTIK MOTIHAEPAIH KYPBUIBIMBIH, Ma3MYHBIH 5KQHE OJIapIbIH TYPUCTIK
KOMMYHHMKaIUSAaFbl PONIH KeleHAl TYpAe KapacTblpyFa MYMKIHIIK Oepal. 3epTTey >KYMBICHI
canajblK MOTIH/IK Tajlay MEH KOHTEHT-TajJlay 3J€MEHTTEpiH O1piKTIpeTiH KeLeH i Tajjay ToClliHe
Heri3/1en/1.

EH annpiMeH 3epTTey OapbIChIHA FBUIBIMU 9eOMETTEp I TalAay 9/ici KoiaaaHblabl. by oxic
TYpHU3M JUCKYPChI, MOJIEHH MYpaHbl HHTEpIpeTanusiay, TypUCTIK KOMMYHHUKALUS JKOHE TYPUCTIK
MOTIHJEPAIH TUIIIK €peKIIeTKTEepiHe apHaIFaH FRUIBIMH €HOCKTEp Il KyHem Typlie KapacThIpyFra
MYMKIHIIK Oepni. OpeOuertepAl Tanjay HOTIDKECIHAE TYPHUCTIK MOTIHAEPAIH KaJbIITacy
€pEeKILEeTIKTePl, OJIapAbIH HEri3ri (yHKUUSIaphl XOHE TYPHUCTIK aKHmapaTThl KETKI3ZyJeri pedi
anpIKTaapl. COHBIMEH Karap MOIEHH Mypa HBICAaHAAphIH TYPHUCTIK TYPFBIIAH TaHBICTBIPY
MOCeJIECiHE KAaThICThI HET13T1 FhUIBIMU TYXKBIPbIMIAP KYHEIEH].

3epTTey OapbIChIH/AA CANBICTBIPMAIIBI TajlAy SMICi A€ KOoinaHbULIbl. byn omic MogeHu mypa
HBICAH/IapbIH CUMATTANTBIH OPTYPJIi TYPUCTIK MOTIHAEP/II CATBICTBIPY aPKBLIBI OJIAPIbIH Ma3MYH/IBIK
KOHE KYpPBUIBIMJBIK €pEKIIETIKTepiH aHbIKTayFa MYMKIHAIK Oepli. ©cipece TYpHCTIK aKmapaTThIK
MaTepuasapAa KOJAAHbUIATBIH CHUIIATTay TICUIAEpPl MEH MOTIH KYpy NPUHUIUNTEPIH CAIBICTBIPY
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apKBUTBI MOICHU MYpPa HBICAHIAPBIH TAHBICTHIPYBIH HET13T1 YATLIEP] allKbIHAAIIIB.

CoHbIMEH KaTap 3epTTEY/IIH MaHBI3Ibl Ke3CHACPIHIH O1pi MOTIHIIK Tanmay omici 6omapl. by
oJlic MOJICHH Mypa HbICaHAAPBI TYPajbl MOTIHAEPAE KOJAAHBUIATHIH TIIK Kypalilap/asl, CUMIATTAY
TOCUIACPIH KOHE CTHIIMCTHKAIIBIK €PEeKIIeNIKTepIi aHbIKTayFa OarbITTayabl. MoTiHIEpal Tanjay
OapbICBIHAA TapUXU ACPEKTEPAiH Oepily epeKIIeTiKTepi, MOACHU KYHABUIBIKTAPAbI CHIIATTAay
TocinAepi, COHAAW-aK TYpPUCTEPAIH KbI3BIFYIIBUIBIFBIH apTThIpYFa OaFbITTalFaH Oarayayblll
JIEKCUKaHbIH KOJIaHBUIYbl KapacThIpbUIAbl. MOTIHIIK Tanjgay JEKCHKaJbIK, CEMAHTUKAJIBIK XKOHE
JTUCKYPCTBIK JICHrerep ie sKypri3uiai. MyHaai Tanjgay TypUCTIK MOTIHAEP/AIH TEK aKknapar 0epyMeH
meKTenaMen, Oenriai Oip JeCTUHAIMSHBIH TapThIMIbI OCHHECIH KaJbIITACThIpyFa OarbITTaIFaHbIH
KepceTyre MyMKIiHAIK Oepi.

3epTrey OapbIChIHJIa KOHTEHT-TaJljay 9ICl e KOJAAHbULABL. bys ozic TypHCTIK aKnapaTThIK
pecypcTrapaarsl MOJICHH Mypa HbICAHAphl Typajibl MOTIHIACPAIH Ma3MYHBIH JKYHel Typle Tanaayra
MYMKiHIIK Oepeni. 3epTrey MaTepuansl perTiHae Ka3zakCTaHHBIH TYPHCTIK —aKHapaTThIK
MOpTANAAPBIHAA KaAPHsUTAaHFaH MOJICHH MYpa HBICAaHAAPHl Typajibl MOTIHACD MaidalaHbUIIbl. ATan
aiitkanma, Kazakhstan.travel, Open Turkistan »oHe XanbIKapadblK TYpHCTEpPre apHaJIFaH
Welcome.kz TypucTtik mnatgopmanapbsiHIarsl MOTIHAEP KapacThIpbliabl. CoHbIMEH KaTtap TypkicTaHn
OOJIBICBIHBIH TYPHU3M OacKapMachIHBIH PECMHU CaMTBhIHJIA >KapUsUIaHFAH TYPUCTIK cUIaTTamanap Ja
3epTTey MaTepualibl peTiHe MaiianaHbUIIbl.

3eprTey OapbichiHaa Oapnbirbl 30 TYpUCTIK MOTIH IpIKTENIN albHABL. MOTIHAEPl ipiKTey
MaKcaTThI ipikTey (purposive sampling) NpUHIUIT HETi31He )Ky3ere achIpblLAbl. MoTiHAEpAl TaHaay
KeJleci KpUTepHitsiep OOMbIHINA JKYPri3ii:

— MOTIHHIH MOJICHH MYpa HbICaHAapblHA apHAIYHI,

— MOTiH/Ie TApUXU HEMECEe MOJICHH CHUIIaTTaMaHbIH OOJYHI;

— MOTIHHIH TYPHUCTIK ayAUTOpUSFa OaFbITTANYHI,

— MOTIHHIH TYpHUCTIK aKMapaTThIK pecypcrap/a KapusaaHybl.

KonTteHT-Tannay OapbIChIHa MOTIHIEPIAIH KYPBUIBIMJIBIK *OHE MAa3MYHIBIK 3JIE€MEHTTEpi
aHBIKTAIbl. ATan alTKaHla, MOTIHAEpAE TapuXM aKMapaTThlH Oepilyi, MOJEHM Ma3MYHHbIH
CUNATTalybl, Oarajaybllll JIEKCUKaHbIH KOJJAAHBUIYBl >KOHE TYPHCTIK TKIpUOEHI CHUNaTTalThIH
AJEMEHTTEPIIH OOJybl TalAaHIbl. OpOIp MOTIHIE OCHl DJIEMEHTTEPIIH Ke3jecyl OenriieHimn,
OJIapJIbIH JKULIIN ecenTenil. AJIbIHFaH MOIIMETTEp HEri3iHae opOip 3JIEMEHTTIH JKaJIlbl
MOTIHAEPET! yJieci HailbI3IbIK KOPCETKIII apKbIJIbl aHBIKTAJIBI.

3epTTey HOTIKETEPIH KYHeey YIIiH KyHeley *KoHe JKaIbliay 9IcTepl e KOJIIaHbUIIbI. by
ozicTep anblHFaH JAepekTepAl Oip JKyiere KenTipyre >KOHE TYPHUCTIK MOTIHAEPHAIH HEri3ri
epeKLIeNiKTepl Typajibl FRIIBIMU KOPBITBIHABLIAP jKacayFa MyMKIHAIK Oepzi. Hotnxecinae moneHn
Mypa HBICAaHAAPBIH CHUMATTAWTBIH MOTIHACPAIH KYPBUIBIMBL, OJapAbIH HETI3M Ma3MYHJbIK
AJIEMEHTTEPI KOHE TYPUCTIK KOMMYHUKAIUSIAFbI POJIi aHBIKTAJIIBI.

Ocplnaiiia KOMAAHBUIFAH SJICTEp KEIIeHI TYpHU3M CalachblHAa MOJIEHH Mypa HbICAaHAAPBIH
CUMNATTAWThIH MOTIHJAEPAIH €pEeKIIEeNIKTEpIH KEeMIeH1 TYpHe 3epTTeyre >KoHE OJapiblH TYPUCTIK
KOMMYHHKaIUSAaFbl MaHbI3bIH FRIJIBIMU TYPFBIJAH HET13/Ieyre MYMKIH/IIK Oepei.

Hoaruxesep

Kyprizinren 3eprrey OapbichiHAa KazakcTaHHBIH TYpPUCTIK aKMapaTThIK MMOpTaIAapbIHIA
XKapusIaHFaH MOJCHH MYpa HbICAHAAphl Typalibl MOTIHAEpre KOHTEHT-Taiaay kyprizunal. Tamgay
TYPUCTIK MOTIHAEPAIH KYPBUIBIMIBIK >KOHE Ma3MYHJBIK JJIEMEHTTEPIH aHBIKTayFa OarbITTalIbL.
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Ocipece MOTIHACP/E TAPpUXHU aKMAPaATTBIH Oepiilyl, MOJIEHH Ma3MYHHBIH CHUIIATTaybl, OaramaybIll
JIEKCUKAHbIH KOJAAHBUTYbl JKOHE TYPHUCTIK TKIpHOCHI CHUNATTANUTBIH DJIEMEHTTEPAIH OOJIyBI
3epTTeNnli. AJIBIHFAaH HOTH)KEJIEp MOJICHU MYpa HBICAHJApPBIH CUIATTAUTBHIH TYPHCTIK MOTIHAEPAIH
Oenrisi 0ip KYpPhUIBIMIBIK MOJICIIbIe HET13/IeEeTiHIH KOPCETTI.

Byn OGemimzme Kypri3iireH 3epTTeyNiH HETi3ri HOTHXKENepl YCBHIHBUIBIN, MOACHH Mypa
HBICAHJIAPBIH CUIATTANTBIH TYPHCTIK MOTIHIACPIIH KYPBUIBIMIBIK, MAa3MYHJBIK JKOHE TIIIK
epeKIleNikTepl TangaHanbl. 3epTrey OapbicbiHaa Ka3akCTaHHBIH TYPHCTIK — aKHapaTThIK
nopTaiiapblHa )KapusIaHFaH MOJICHH MYpa HbICAaHJapbl Typaibl MOTIHAEP KapacThIPbUIALL. 3epTTey
MaTepuaibl perinae Ka3akcTaHHBIH TYpPHUCTIK aKmaparThIK IutaTdopManapblHia OpHAIacThIpbUIFaH
30 TypHCTIK MOTIH IPIKTEIII adbIHABI. MOTIHACP KOHTCHT-TAJAy JKOHE MOTIHJIK Taiaay oaicTepi
apKbUIBI 3EpPTTENIN, OJapAbIH KYPBUIBIMABIK D3JIEMEHTTEPl MEH HETI3Tl CHIaTTay Toclaaepl
AHBIKTAJIJIBL.

XKypriziiren Tanaay HOTHXKENIEpi TYPUCTIK MOTIHACPAIH Oenriii 6ip KYphUIBIMABIK MOAEIBIE
HETI3/IeMIN JKa3bUIaTBIHBIH KepceTTi. MyHmal MoTiHaepae KeOiHece Tapuxu akmapar, MoJCHHU
Ma3MyH, Oarajaypllll CUTIATTAFbl JICKCHKA JKOHE TYPUCTIK TOKIPpHOEHI CHIATTAMTHIH 3JEMEHTTEp
KaTtap KOJJIaHbUIaJbl. By snemMeHTTepAiH Yilllecyli TYpUCTIK MOTIHAEPAIH HETi3ri Ma3MyHJbBIK
KYPBUIBIMBIH KQJIBIITACTHIPAIBI.

FoutbiMu onmebuertepe TYPHUCTIK MOTIHIAEP €peKille KOMMYHUKATHUBTIK UCKYPC DPETIHIE
KAapacTBIPbUIBIN, OJapAbIH OacThl MaKcaThl TYPUCTIK JIECTUHAIMSIHBIH TapThIMIbI OelHeciH
KaJbpInTacTelpy ekeHi kepcerineni [1]. CoHbiMeH Karap TypUCTIK MOTiHAep Oenriyi Oip MoaeHu
KCHICTIKTIH CHMBOJIMKAJIBIK OCHHECIH KAJBITACTBIPBIN, TypUCTEPiH Oenrim Oip aiiMak Typaibl
TYCIHITIH KaJIBINTACThIpyFa bIKMan erefi [2]. TypusM AMCKYPCHIH 3€pPTTEreH eHOEKTepie TYPUCTIK
MOTIHJIEP/IiH KYPBUIBIMBI KOOIHECE TAPUXH JKOHE MOJCHA Ma3MYH/IbI KOPCETYyTe OarbITTaJIFaHbl aTam
etieni [3].

XKyprizuiren tannay HOTHXKECIHJE TYPHUCTIK MOTIHIACPIH KYpBUIBIMBIHIA OipHeIle Herisri
AJIEMEHTTEPJIIH TYPaKThl TYpJAE KE3[eCeTiHl aHbIKTaNAbl. bys aneMeHTTep MOTIHHIH Ma3MYHBIH
KaJBINTACTBIPBINT KaHa KOWMal, TypHCTIK HbBICAHIAPABIH TapUXU JKOHE MOJACHU KYHJBUIBIFBIH
KepceTyre MyMKIHJIK Oepei.

Kecre - 1 — TypucTik MaTiHAepAiH KYPbUIBIMIBIK 3JIeMeHTTepi

- KypbLIbIMIBIK MasMymbIK bysKis TypHcTiK KOMMYHUKAIMSAAAFbI
" | 3;emeHT peJi

Heicannbiy naiina 6oy
HBICAHHBIH TaPUXU MaHbI3bIH

1 | Tapuxu akmapar TapUXbIH, Ke3CHIEPiH
KepceTy

cumnarTay

IACTYPIIEP, MOJIEHU MOJIEHU OipereiimikTi
2 | Monenu Ma3MyH YPIEP, P

EPEKIISTIKTED KQJIBITITACTHIPY

«epekiey, «oipereiy, JIECTUHALIMS TapTHIMIbLUIBIFbIH
3 | baranayslin Jekcuka

«TapUXU» CUSKTHI CO3EP apTTHIPY

TYPHUCTIH 3MOITUOHATIIBI

4 | Typuctik Toxipube | TypHUCT 9CEpiH CHIIaTTay
KbI3BIFYIIBUIBIFBIH KAJBIITACTHIPY

Ecxkepmy — [1-4] 0epexko30epin manoay necizinoe asmop KYpacmvipaH.

XyprizuireH KOHTEHT-Tajaay OapbIChIHAA 3€PTTEIreH MOTIHAEpAE aTajfaH KYPBUIBIMIBIK
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AJIEMEHTTEP/IIH KaHIIATBIKTHI KU1 KOJITAHBLIATBIHBI aHBIKTAJIBI. OPOip MOTIH/IE TAPUXH aKITapATThIH
Oepityi, MOZICHM Ma3MYHHBIH CHUITATTANybl, Oarayiaybllll JIEKCHKAHBIH KOJAAHBLIYBI KOHE TYPHUCTIK
TOXKIpUOEHI CUMATTAUTHIH AIIEMEHTTEPIIH OOTYBI TIPKEIIIi.

Kecre - 2 — Typucrik MaTiHAepaeri Herisri d1eMeHTTepaiH Ke3aecyi

DJ1eMeHT Kesnecy xuimiri Yaec (%)
Tapuxu akmapar 26 MoTIH 87 %
Monenu cunarrama 24 MaTiH 80 %
BaranaysIn nekcuka 28 mMoTiH 93 %
Typucrik Toxipude 21 marin 70 %

Ecxkepmy — mypucmix maminoepee dcypeisiieen KOHMEHM-manoay Hamudiceiepi Helizinoe
asmop KypacmulpaaH.

KoHTeHT-Tannay HOTHKeNEpl TYPUCTIK MOTIHAEPAE KYPBUIBIMABIK 3JIEMEHTTEP/IIH KOJAaHbLTY
KUUIITIHIH 9PTYPJIl eKeHIH KepceTTi. bys kepceTkimTepai KepHeKl Typlie KopceTy YILiH TOMEHIET]
JrarpaMMa yChIHBLIaIbI.

TypucTtik MITiHAEpAeri KYPbLIBIMABIK 3JIeMeHTTepAiH
skmigtiri (%)

Cyper - 1 — Typuctik MITiHAepAeri KYpbUIbIMABIK 3JIeMeHTTEePAiH KU Tiri

AJBIHFAH HOTHIKENIEP TYPUCTIK MOTIHAEp/IE aKIapaTTHIK jKoHE Oarayaybilll KOMIOHEHTTEPIIH
e3apa OaillaHbICTa KOJIJIaHBUIATBIHBIH KepceTel. Ocipece Oaraiaybllll JEKCUKaHbIH XKOFaphl yieci
TYpUCTIK MOTIHAEPHIH TEK akmapaT Oepy MakcaTblHAa FaHa €MeC, COHBIMEH KaTap TYPHUCTIK
J€CTUHAIMSHBIH KaFbIM/bl IMHU/DKIH KaJIbIITACTBIPYFa OaFbITTAIFAHbIH JOJIEN IS .

KoHTeHT-Tannay HoTHXenepi TYpUCTIK MOTiHAep/e Oaranaybllll CUIATTaFbl JIEKCUKAHBIH €H
KU1 KOJITAHBUTATBIHBIH KOpceTTi. 3epTrenreH MOTiHaepAiH 93%-bIHAa TYpPUCTIK HBICAHIAPIbIH
epeKIIe TapTHIMABUIBIFBIH KOPCETyTe OarbITTalIFaH Oaranayblll ce37ep KolIaHburaH. by TypucTik
MOTIHJIEPIH HET13T1 MaKCaThl TYPUCTIK HBICAHIAPBI KbI3BIKTHI Op1 TAPTHIMIBI €TIN KOPCETY €KEHIH
Tarbl A JOIEIIIEH 1.

ConbIMeH KaTap MOTiHAEpaiH 87%-bIHIa TApUXHU aKnapaT OepiireHi aHbIKTanabl. byt Mogenn
Mypa HbICaH/Iapbl Typalibl MOTIHEPAE TAPHUXU MATIMETTEPAIH MaHbI3/Ibl OPBIH aJaThIHBIH KOpCeTe 1.
MyHpaii aknapat Typuctepre Oenrini Oip HBICAHHBIH TapUXW MAaHBI3bIH TYCIHIIpYre >KOHE OHBIH
MOJIEHU KYHJIBIIBIFBIH KOPCETYTe MyMKIHAIK Oepe/i.

MoneHn Ma3MyH 3JIeMeHTTepl 3epTrenreH MoTiHAepAiH 80%-biHIa kesneceni. MyHnpai
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cCHIaTTamaliapaa YJITTBIK MOJCHHET, COYJIETTIK EpeKIIEeTIKTep, TApUXHU JJCTYPIIEp JKOHE MOICHH
KYHJIBUTBIKTAp Typajibl MOJIIMETTEp Oepisiesii. bysr Tocim TypuCTIK MOTIHACP/IIH MOICHU-TaHBIMIBIK
(YHKIMACHIH KYIIECHTE .

AN TYpHUCTIK TOXKIpHOEHI CHUIIATTAWTBIH >JEMEHTTEp MOTiHAepAiH 70%-bIHOa aHBIKTAJIBI.
MyHnaii cunaTramanapa TYPUCTEPIiH COJ KepJe allaThlH dcepi, arMochepachl HEMECEe TYPHUCTIK
HbICaHFa 0apy Ke3iHje 0OJaThIH YMOLHUSIIBIK TIKIPHOETIep Typaibl MAJIIMETTEP Oepisie/i.

MortiHnik Tangay OaphIChIHIA TYPUCTIK cHMaTTamaiapaa Oaramayblll JIEKCMKAHBIH KEHIHCH
KOJIJaHBUTATBIHBI OaliKaynpl. baranmayellll cumarTarbl ce3ziep KeOiHece TYPHCTIK HBICAHIApIbIH
epeKIIe TApUXH HEMECE MOJICHU KYH/IBUIBIFBIH KOPCETY YIIiH KOJIaHbLIAIbL.

Meicanbl, Typkictan kanaceiHmarbl Koka Axmer Slcaym KeceHeciHe apHalFaH TYPHCTIK
MOTIHZIEpE Kelecl cunaTramanap Ke3aece/i:

— «OpTa FachIpIBIK CAYJIET OHEPiHIH Oiperei eCKepTKIIIi»

— «Kazakcrangarsl €H MaHBI3/Ibl TAPUXH HBICAHIAPABIH Oipi»

— «¥ b1 XKi0OeK KOJTBIHBIH MaHbI3/bl MOJICHH OPTAJIBIFBD)

— «TYPKI1 QJIEMIHIH PYyXaHU OPTaJIBIFBD».

MyHaii cunaTTaManap TYPHCTIK MOTIHAEP/AC HBICAHHBIH TapUXH JKOHE MOJICHH MAaHBI3bIH
kepceryre OarbiTTanrad. COHbIMEH Karap Oaranayblll JIKCHMKA TYPHUCTIK HBICAHIAPJIbIH €peKIle
TapThIMbI OCMHECIH KANBINTACThIPyFa MYMKIHAIK Oepei.

XKyprizinren tanaay HOTHXKENEpl TYPUCTIK MOTIHACPIIH KYPbUIBIMBI Oenriii Oip JOTHKAaJIbIK
pETIIeH KaIbINTACATBIHBIH KOPCETTI. O/IETTe MATIHAEP/IE alIABIMEH TapuXH aKmapar oepineni. Keiiin
HBICAHHBIH MOJCHHU epeKInemikTepi cunarrtanagsl. OgaH KeiiH Oarayiaybllll CHUIIATTAFbl CO3ZIEP
apKBUIbI HBICAHHBIH €PEKIe KYHABUIBIFBI KopceTisieai. COHbIH/IA TYPUCTIK TOKIpHOEH1 cHIaTTalThIH
HEMece TYpHCTEp YIIiH Maiaibl aknapaT YChIHBLUIAbI.

Ocbl KYpbUIBIM TYpPUCTIK MOTIHAEP/IH HETI3T1 Ma3MYHJIBIK MOJENIIH KaJbIITacThIpaabl. by
MOJIeJIb MOJIEHU Mypa HbICAHIapbl TypaJlbl aKIapaTThl XKYHenl TYpAe KeTKi3yre MyMKIiH/IIK Oepei.

Typuctik MITiH

s

TapuXH aKmapar

:

MJJCHU Ma3sMYH

:

6afanaybm1 CHUIIaTTaMa

-

TYPHUCTIK TOXKIpHUOe

Cyper - 2 — Typuctik MITiHAEpPAiH KYPbLILIMABIK MOAETi
Eckepmy — asmop Kypacmuvipzan.

¥ CBIHBUIFAH KYPBUIBIMJIBIK MOJIEb TYPUCTIK MOTIHAEPAIH Ma3MYHJIBIK YHBIMIACYbIH KYHei
TYpZE TYCiHAIpyre MYMKIHJIK Oepeni. by Mojens TypuCTiK aKnapaTThIK MaTepuangapsl a3ipiey
Ke31HJ1e MOTIH KYPBUIBIMBIH THIM/II YHBIMIACTBIPY YILIiH MPaKTHKAJIBIK MaHbI3Fa HeE.
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CypeTrTe KOpCETUIreH MOJeib TYPHUCTIK MOTIHAEPIAIH Ma3MyHBI OipHeme Heri3Ti
AIIEMEHTTEPIIH ©3apa OalllaHBIChl apKbLIbl KAIBIITACATHIHBIH KOpceTeli. byl anemMeHnTTep Tapuxu
aKmapaT, MOJICHH Ma3MyH, Oaraiaybllll cUIaTTaMa >KoHEe TYPHCTIK ToXKipuOeHi KaMTuabl. MyHnait
KYPBUIBIM TYPUCTIK MOTIHICPAIH aKMapaTTHIK >KOHE KOMMYHHUKAIMUIBIK THIMALUIITIH apTThIpyFa
MYMKIHJIIK Oepei.

Kanmel anfanga Kypri3uireH 3epTTey MOJICHHW Mypa HBICAHJAPBIH CHITATTAWTBIH TYPHCTIK
MOTIHAEPAIH Oenruti 6ip KYpBUIBIMIBIK MOJIEIh OOMBIHINA KaJbIIITACATHIHBIH KOpceTTi. MyHpaai
MOTIHIIEp TYPHCTIK JCCTHHALMSIAPABIH MOJCHU OCHHECIH KaJIbINTACThIPy/la MAaHBI3Ibl POl
atkapanel. COHBIMEH Karap TYPUCTIK MOTIHAEP TYpUCTEpAiH Oenriyii Oip HbICaHAapra ACTCH
KBI3BIFYIIBUIBIFBIH  aPTTHIPYFa JKOHE MOJICHHM MYpPaHbl TAaHBICTBIPYFa OaFbITTAIFAH MAaHbI3IbI
KOMMYHUKAIMSUTBIK KYpajl O0JIbIN TaObLIa k.

Hoatumxenepai Tankbliay

Kypriziren Ttanmay HOTIKENEpi MOJEHHM Mypa HBICAHIAPBIH CHIIATTAWTBIH TYPUCTIK
MOTiHIEpAiH Oenrim Oip KypbUIBIMIBIK MOJENbIe HETI3ACNETiHIH KOpceTTi. 3epTTey OapbhIChIHIA
MyHJail MoTiHAepae OipHemie Heri3ri KOMIOHEHTTEPIiH TYPaKThl TYpAC KOJIaHBUIATHIHBI
aHbIKTAIbl. ATan aiiTKaH[a, TApUXU aKmapar, MOJACHU Ma3MyH, Oarajiaybllll CUIIATTaFbl JEKCHKa
KOHE TYPHUCTIK TOKipHOEH1 CUMATTAUTBIH SJIEMEHTTEP TYPUCTIK MOTIHIEP/IH HET13T1 KYPHUTBIMIIBIK
AJNIEMEHTTEPl peTiHAe KoepiHedl. Byl KOMIOHEHTTepHiH e3apa yiiecyl TYpUCTIK MOTIHIAEPIIH
Ma3MYHBIH KaJBIITACTHIPBHINT KaHa KOWMaW, TYPHUCTIK JECTUHAIMSHBIH TapTHIMABI OciHeciH
KaJIBIITACTBIPYFa MYMKIiH/IIK Oeperi.

ANBIHFAaH HOTHXKeJep OipkaTap 3epTTEYHIUIEpiH TEOPHSUIBIK TY)KBIPHIMIAPhIMEH COWKeC
keneni. Meicanbl, G. Dann TypuCTiK MOTiHAEPIIH 0acThl MaKCaThl TYPUCTIK HBICAHAAPABI TAPTHIM/IBI
eTin KkepceTy ekeHiH aran etefi [1]. OHbIH miKipiHIe, TYPU3M JUCKYPCHIH/IA KOJNAHBUIATBIH TIIIK
Kypainap 6enrii Oip JIeCTHHALMSIHBIH aFbIM/Ibl OCHHECIH KaJblNTacThIpyFa OarbITTanFaH. bi3liH
3epTTey HOTIDKENEpl Jieé OChl TYXKBIPBIMJBI pacTaiiibl, ©MTKeHI MOAEHHM Mypa HBICAaHAapbIH
CUMATTAalThIH MOTiHAEpAe Oaranayblll >KOHE ASMOLMOHANIBl CHUIATTAaFbl JICKCUKAHBIH KEHIHEH
KOJI/IaHbUIAaThIHBl OalKanasl. MyHaaill ceszep TYypHUCTIK HBICAHJAp/AbIH €peKlle XKoHe Oipereit
OelfHeCIH KaJbINTaCThIpyFa MYMKIH/IIK Oepei.

CoHbIMeH KaTap 3epTTey HoTmkenepl Jaworski skone Pritchard yceiHFaH TypHCTIK AUCKYPC
TEOPUSACBIMEH i€ colikec kenenl [2]. bys aBTopiapbIH MiKipiHIIE, TYPUCTIK MOTiHAep Oenriui Oip
MOJIEHH KEHICTIKTIH CHMBOJHUKAIBIK OCHHECIH KaJbIITACTHIPHITN, TypUCTEpAiH Oenriiai Oip aitmMak
TypaJibl TYCIHITIH KaJIBIITACThIPYy/1a MaHbI3Ibl POII aTKapa bl bi3/iH Tanaay OapbIChIHIA A2 MOEHU
Mypa HBICAHJIAPbIH CHUIIATTAWTBIH MOTIHAEPIE MOJEHU CHUMBOJJIAP MEH TapUXHM MAaHbI3JAbUIBIKTHI
KOepCceTyre epekile Ha3ap ayJapbUlaThlHbl aHBIKTaIAbl. MyHaail Tocin Typuctepre Oenriii 6ip
allMaKTbIH MOJIEHU €pEKIIETIKTePiH TYCIHYTe )KOHE COJl MOJICHH KEHICTIKKE JIET€H KbI3BIFYIIBUTBIKTHI
apTThIpyFa MYMKIHAIK Oepei.

3epTTey OaphIChbIH/IA aHBIKTAJIFAH TaFbl O1p MaHbI3/Ibl HOTHKE — TYPUCTIK MOTIHAEPAE TYPHUCTIK
TOKIPUOEH! CHUIMMATTAWTBIH JJEMEHTTEPAIH KEHIHEH KOJAaHbUTybl. MyHIall cumarramanapaa
TypucTepiH Oenriti Oip HblcaHFa OapraH Ke3Jlie alaThlH acepi, aTMocdepachl HEMece SMOIHUSIIBIK
Toxipubeci kepcerineni. byn Tocim TypucTepAiH 3MOIMOHANIBl KbI3BIFYIIBUIBIFBIH apTTHIPYFa
OarbITTanFad. OChl TYPFBIJIAH alIFaH/a TYPUCTIK MOTIHAEP TeK aKNapaTThIK CUITATTaFbl MOTIHAEP FaHa
€MeC, COHBbIMEH Karap TYPHUCTIK JECTHHAIUSIHBIH TapThIMIBUIBIFBIH apTThIpyFa OarbITTalFaH
KOMMYHHUKATHBTIK Kypajd peTiHAe KapacTolipbuiafbl. byn tyxbeipeiM MacCannell Typuctikx
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TOKIPUOEHIH CHUMBOJIMKAIBIK MaHBI3bl Typajbl alTKaH TEOPHUSUIBIK KO3KapacTapbIMEH Jie Yiiecei
[13].

CoHbIMEH KaTap aJbIlHFAaH HOTHXKENEp MOACHHM Mypa HBICAHAApBIH CHUMATTayJa TapuXu
HappaTUBTIH MaHBI3bI POJ aTKAPATHIHBIH KOPCETTi. TYpPHUCTIK MOTIHAEPAE TapUXH OKHUFalap MEH
MOJICHU TYJIFajapFa cliTeMenep >kui kezaeceai. MyHai Tociss MoIeH! Mypa HbICaHIapbIHBIH TApUXU
MaHBI3bIH KOPCETYyre >KOHE OJapAblH MOJACHHM KYHABUIBIFBIH TYCIHIIpyre MYMKIHIIK Oepeni. by
TykbIpbIM Timothy >xone Boyd eHOekTepiHae KapacTHIPhIIFAH MOJICHH Mypa TYPU3Mi TEOPUSACHIMEH
ne colikec keneni [7]. AtanraH aBTOpJIap MOJACHH Mypa OOBEKTIIepiH HHTEPIpPETAMIIAY TYPUCTIK
JIECTHHALMSUIAPABIH MOJICHM KYHIBUIBIFBIH TYCIHAIpYJE MaHbBI3AbI PO aTKapaThIHBIH aTam
KepceTesi.

CoHbIMEH KaTap 3epTTey HOTHXKENepl TYPUCTIK MOTIHAEPAiIH OipHeme MaHbI3Abl (PYHKIUS
aTKapaTBhIHBIH KepceTeai. bipiHmriaeH, onap aknapaTThlK (yHKIHUSIHBI OPBIHAANWIB, SFHH TYpHCTEpTe
Oenrini Oip HBICAH Typajbl HETI3r1 MaliMeTTepAl YCehiHaAbl. EXKiHIIIIeH, MYHall MOTIHIEP MOJCHH
KOHE TaHBIMJIBIK (YHKIHMS aTKaphlll, TypucTepre Oenrimi Oip XalbIKTBHIH TapuXbl MEH MOICHHETI
TypaJibl TYCiHIK Oepeni. YUIiHIIIeH, TYPUCTIK MOTIHACP MaPKETHHITIK (PYHKIIUSHBI J1a OPBIHIAMIBI,
OUTKEHI oJIap TYypHCTiK HBICAHJAp/bIH TapThIM/BI OCHHECIH KaJbINTACTBIPY apKbLIbl TYPUCTEPIiH
KbI3BIFYIIBUIBIFBIH apTTHIpyFa OaFbITTanFaH. byl TyprbinaH anFaHIa TYPUCTIK MOTIHAEP TYPHCTIK
JEeCTHHALMSIIAPABIH MMUUKIH KaJIBINTACTHIPYIa MaHbI3Ibl KOMMYHHKALUSUIBIK KypainaapasH 0ipi
00JIBII TaOBLUIAEL.

XKanmer anranga Kypri3uirer 3epTrey MOACHHM Mypa HBICAHAAPBIH CHIIATTAWTBIH TYPUCTIK
MOTIHJIEp TYPU3M CaJachIH/Ia MAaHBI3IbI KOMMYHUKALMSIIBIK KYpajl OOJBIT TaObIIATHIHBIH KOPCETTI.
MyHnaii MOTIHIEp apKbpUIBl TYPHUCTIK JSCTHHANMSJIAPABIH MOICHH OeiHeci KaJbIITachIl,
TypuCTepAiH Oenriyi Oip HBICAaHOapra JEreH KbI3BIFYMIBUIBIFBI apTaabl. COHIBIKTAH TYPHUCTIK
aKMapaTThIK MaTepHaIIapIbl 93ipiey OapbIChIHIa MATIHACPIiH KYPhUIBIMBI MEH Ma3MYHBIHA €PEKIIe
Ha3zap ayJapy TYPUCTIK KOMMYHHUKAIUSHBIH THIMJIUTITIH apTThIPY YILIiH MaHbI3/Ibl OOJIBIN TaObLIa bl

KopsbITbIHABI

Kyprizinren 3eprrey Typu3M callachlHAAa MOJIEHH Mypa HBICAHAAPBIH CHIATTAWTHIH
MOTIHAEP/IH KaHJal epekiienikrepi Oap eKeHiH aHbIKTayra OarbITTanabl. Tangay OapbichIHIA
TYpPUCTIK MOTIHJEP/IH TEK aKnapar OepyMeH LIEKTeIMENWTIHI, COHBIMEH KaTap Oenruii Oip TypUCTIK
HBICAHHBIH O€MHECIH KalbINTacThIpyZa MaHbI3/bl el aTKapaThlHbl Oaiikanabl. MyHaall MoTiHAEp
apKbLIbl TypHCTEp Oenriii 0ip aliMaKThIH TapUXbl, MOJICHUETI KOHE €PEKILETIKTEP] Typajibl aJIFallIKbl
TYCIHIK anajbl.

3epTTey HOTHXKEJIepl MOJIEHU Mypa HbICAH/IAPbIH CUMIATTAWTBIH MOTiHJEp/e OipHelle Herisri
JIEMEHTTIH KWl Ke3JeceTiHiH kepcerTi. OnaplIplH KaTapblHJa TapuXHM akmapar, MOJIEHHU
epeKLIeNiKTepi CcHUmarTay, Oarajaybllll Ce3JepliH KOJIAHBUTYbl JKOHE TYPUCTIK ToXipHOeHi
OeiiHeneiiTiH cunarramanap Oap. OcblHAall TocUIAEpaiH Yiiecyl TYpUCTIK MOTIHAEPAlL TeK
aKmapaTThIK €MeC, COHBIMEH KaTap KBI3BIFYIIBUIBIK TYIBIPATHIH KOMMYHHKAIMSIIBIK KypayFa
allHAJIIBIPabI.

CoHBIMEH KaTap TYPHUCTIK MOTIHIEpPAE OSMOIMOHAIABI CHUIATTAFbl JIGKCUKAHBIH KEHIHEH
KOJITaHBUIAThIHBI OalKanbl. «Exenri», «Oipereil», «epekiie», «Tapuxu» CHUSIKTBI CO3AEp MOICHU
Mypa HBICAHJApBIHBIH KYHJBUIBIFBIH KOpceTyre kemekreceai. MyHaal TUITIK TocUIAep TYypUCTIK
HBICAH/1ap/IbIH TapTHIMIBUIBIFBIH aPTTHIPHII, OKBIPMaHHBIH HAa3apblH ayAapyFa MYMKIHJIIK Oepei.

XKypriziiren Ttannay MOIEHM Mypa HBICAHJAPbIH CHUIIATTaWTBIH MOTIHAEpHAiH OipHere
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MaHBI3/IbI (PYHKIMS aTKApaThIHBIH KopceTTi. bipiHumiaeH, onap TypucTepre HaKThl aKknapar Oepei.
Exinmigen, 6enrinai 0ip XanbIKTBIH MOJICHUETI MEH TapUXBIH TAaHBICTBIPAAbI. Y IIIHIIIICH, TYPUCTIK
HBICAHJIAPJIBIH TApTHIMIBI OCHHECIH KaJBIITACTBIPY AaPKBUIBI TYPUCTEPIH KBI3BIFYIIBLUIBIFBIH
apTTHIPYFa BIKMAJ €TEI.

By 3eprreyaiH HOTHXKENEpl TYpPHCTIK aKHmapaTThIK MaTepuaygapAbl AalbIHIAY Ke3iHjae
naiganel 00ysl MyMKiH. MoJaeHH Mypa HBICAHIAphl Typasibl MOTIHAEPAl 93ipiiey OapbIChIHIA
ONapIbIH TapUXH MaHBI3BIH KOPCETY, MOJCHH EpPEKIICNKTEePiH TYCIHAIPY KOHE OKBIPMaHHBIH
KBI3BIFYIIBUIBIFBIH ~ QPTTHIPATBIH  TUIAIK TOCUIAEPAl KOJNJIAHY TYPUCTIK KOMMYHHKAIUSHBIH
THIMJIUTITIH apTTBIPyFa KOMEKTECE 1.

Bosanrakra OyJ1 TaKpIPBINITHL OJIaH Opi TEPEHIPEK 3epPTTEy Jie MaHbI3Ibl. MBICANIBI, TYPUCTIK
MOTIHJEPAIH TYPUCTEP/IIH KaObUIayblHA Kajlail ocep eTeTiHIH HeMece UG PIIbIK TuiaTgopMaapIaFsl
TYPHUCTIK MOTIHAEPIH ePEKIICTIKTEPiH 3ePTTEY KbI3BIKTHI HOTIIKENEp Oepyl MyMKIiH.

Kanmel anranna, MOIEHU Mypa HBICAHIAPBIH CHIATTAUTBIH MOTIHAEP TYypHU3M cajachlHAA
MaHbBI3IbI pen atkapanasl. Omap Oenrimi OGip aliMakTBIH MoIEHU OEHHECIH KaJbINTACTHIPBINT KaHa
KOWMaH, TYpHCTEP/IiH COJI )Kepre JIETeH KbI3BIFYIIBUIBIFBIH apPTTHIPYFa Ja BIKIAT eTe/Il.

3epTTeyaiH FBUIBIMU MAaHBI3ABUIBIFBI MOJEHU MYpa HBICAHJAPbIH CUIMATTANTBIH TYPHUCTIK
MOTIHJIEP/IIH KYPhUIBIMIIBIK MOJICITIH aHBIKTAY /12 YXOHE OJIAP.IbIH TYPUCTIK KOMMYHUKAIHSIIAFbI POITIH
KYHeni Typle Kepceryinnue. ¥ ChIHbUIFAaH MOJETb TYPUCTIK aKIapaTThiK MaTepuasaapibl d3ipiey
Ke31He MOJICHU MYpa HbICAHJIapbIH THIM/I1 TaHBICTBIPYFa MYMKIHIIK Oepe/i.
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FEATURES OF TEXTUAL DESCRIPTION OF CULTURAL HERITAGE SITES IN
TOURISM

Abstract. The article examines the structural and content characteristics of tourism texts
describing cultural heritage sites in the tourism sector. The aim of the study is to identify the main
structural elements of tourism texts presenting cultural heritage objects and to analyze their role in
tourism communication. The research employed methods of literature analysis, comparative analysis,
textual analysis, and content analysis. The research material consisted of 30 tourism texts about
cultural heritage sites published on tourism information portals of Kazakhstan. The results of the
content analysis revealed that several key elements are consistently used in the structure of tourism
texts. These include historical information, cultural content, evaluative vocabulary, and elements
describing the tourist experience. The findings demonstrate that tourism texts perform not only an
informational function but also serve as an important communication tool for shaping an attractive
image of a tourist destination. In addition, tourism texts play a significant role in presenting cultural
heritage and increasing tourists’ interest in a particular region. The results of the study make it
possible to identify effective textual strategies for presenting cultural heritage sites in tourism
information materials.

Keywords: tourism, cultural heritage, cultural heritage sites, tourism texts, tourism discourse,
content analysis, tourism communication, cultural tourism, destination image
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OCOBEHHOCTH TEKCTOBOI'O OIIHCAHHA OBBEKTOB KYJ/IIBTYPHOI'O
HAC/IEJIUA B TYPH3ME
Aunomayus. B cmamve paccmampuearomcsi  CMpyKmypHwvle U COOepiHCcAmenbHble
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0CcobeHHOCmU MYPUCTNIUYECKUX MEKCMO8, ONUCLIBAIOWUX 00BEKMbl K)IbIMYPHO20 HACLeous 8 cgepe
mypuszma. Llenv uccneoosanus — 6vis6Uumsb OCHOGHbIE CMPYKMYPHbIE JIEMEHMbl MYPUCMUYECKUX
MeKCmos, npeoCcCmasiaiouux 00beKmyl KyJIbMypHO20 HACAeOUs, U NPOAHAIUIUPOBANb UX DOJlb 8
Mypucmuyeckoli KomMmyHuxayuu. B xode uccrnedosanus Obliu UCNONb308AHbI MEMOObl AHANU3A
HAYYHOU TUMepamypwvl, CPAGHUMENbHO20 AHAIU3A, MEKCMOB020 AHAIU3A U KOHMeHm-aHaiu3d. B
Kayecmee UcCcie008amenbckoeo mamepuaia ovliu omoodpaust 30 mypucmuyeckux mexkcmog o6
00veKmax KylbmypHO20 Haclieous, OnyOIUKOBAHHLIX HA MYPUCMUYECKUX UHDOPMAYUOHHBIX
nopmanax Kazaxcmana. Pe3ynomamer Kowmenm-aHanuza noOKA3alu, UYmo 6 CMpPYKmype
MYPUCMUYECKUX MEKCMO8 YCMOUYUBO UCNONIb3VIOMCSA HECKONbKO KIouegvlx dnemenmos. K Hum
OMHOCAMCA  UCmopUudecKas uHgopmayus, KyibmypHoe cooepiicanue, OYeHOYHAs JIeKCUKa U
J/leMeHMbl, ONUCHlgarOWue mypucmckuil onvim. Pe3ynbmamul ucciedosanus noxazanu, 4mo
mypucmuyecKue mexKcmul GbINOIHAIOM He MONbKO UHGOPMAYUOHHYIO (PYHKYUIO, HO U AGNAIOMCA
BAXCHLIM ~ KOMMYHUKAYUOHHBIM ~ UHCIPYMEHMOM  (POPMUPOBAHUS  NPUBLEKAMENbHO20 00pa3a
mypucmuyeckou oecmunayuu. Kpome mozo, mypucmuyeckue mekcmol Uzpaionm 8aniCHyl0 pofb 8
npeocmasieHuu Ky1bmypHOo20 HAcieOus U NOBbLULeHUU UHmepeca MypUcmos K ONpeoeNéHHOMY
peauony. Ilonyuennvie pe3yromamsl NO3601410M  onpedeiums IPoekmusHvle MeKcmosvie
cmpame2uu npeocmasiieHusi 00beKmos KyibmypHO20 HACLeOusi npu no020moeKe mypucmuiecKux
UHDOPMAYUOHHBIX MAMEPUATLOS.

Knrouesvie cnoea: mypusm, KyavbmypHoe Hacieoue, 00beKmvl KYIbMYPHO20 HACIeOus,
mypucmuyeckue mekcmvl, MYypUCmuyeckuil OUCKYpPC, KOHMEHM-AHAIU3,  MYyPUCMU4ecKas
KOMMYHUKAYUSL, KYIbIYPHBIU MYPUSM, UMUONC OeCmUHAYUU
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'1Osxu0-Kazaxcranckuil ynusepcuteT uMeHd M. AyszoBa
(Kazaxcran, IspiMkenT), e-mail: aknurtorekhan@gmail.com

PA3BUTHE CAHATOPHO-KYPOPTHOI'O TYPU3MA HA OCHOBE
PEKPEAIIHOHHOI O IIOTEHIIHAJIA TYPKECTAHCKOI'O PETHOHA

Annomayun. B cmamve paccmampusaomcs 803MOICHOCMU PA3BUMUS  CAHAMOPHO-
KYPOPMHO20 MYpU3Ma HA OCHOBE UCNONIb308AHUS peKpeayuoHHo2o nomenyuana Typkecmancko2o
peauona. Akmyanbnocms memvl 00YCNO8IEHA POCMOM UHMepeca K JledeOHO-0300P08UMENbHOMY
MYypUsmy u HeoOX0OUMOCMbIO HoJee IPPHEKMUBHO20 UCNONIL30BAHUSA NPUPOOHBIX PECYPCO8 PESUOHOS.
Llenv uccnedosanus saxknouaemcs 6 ananuse pekpeayuoHno2o nomenyuanra Typkecmanckou
obnacmu u 8bIAGNIEHUU BO3MONCHOCIEL €20 UCNOIb308AHUSA OJisl PA3GUMUSL CAHAMOPHO-KYPOPMHO20
mypuzma.

B pabome ucnonvzosamvt memoovl aHanu3a HAYYHOU JAUMEPAMYPbl, KOHMEHM-AHAIU3A
nyonuKayutl, CUCMEMHO20 U CPABHUMENbHO20 AHAIU3A, A MAKJHCe Memoovl ONUCAMENbHOU
cmamucmuxu. B xooe ucciredosanus 6vi10 paccmompeno 25 HayuHwIX UCMOYHUKOS, NOCEAUJEHHBIX
80NPOCAM pa38UmMusl 1e4eOH0-0300POSUMENLHO20 MYPUIMA.

Pezynomamer  uccnedosanuss nokasaiu, uymo Typkecmanckas obracmv  obradaem
3HAYUMENbHLIM  PEKPEeAYUOHHbIM NOMEHYUanioM. Basxcuyio ponv 6  pazeumuu  canamopHo-
KYPOPMHO20 Mypusmd uspaiom npupoouvie JjeyedHble pecypcbl pecuoHd, npedcoe 6ce20
munepanvHvle ucmounuxu Capvlacauickoeo u Mankenmckozo kypopmos. Ommeuaemcs, 4mo
UCNONIb308AHUE NPUPOOHBIX PECYPCO8 8 COYeMAHUU C PA3sUmMueM mypucmcKou uH@dpacmpyKkmypol
ModHcem cnocobcmeosanms pacuuperuto mypucmcKoll 0esmeibHOCmU pe2UuoHd.

Ionyuennvie pezyromamsl nNOOMEEpHCOAOM, UMO pazeumue CAHAMOPHO-KYPOPMHO20
MYPUBMA MONCEM PACCMAMPUBAMbCS KAK OOHO U3 NEePCNeKMUBHBIX HANPAGNIEeHUL UCNOIb308AHUS
pekpeayuonno2o nomenyuana Typkecmanckou ooracmu.

Knrouesvie cnosa: canamopHno-Kypopmubiii mypusm, peKpeayuoHHblii NOmeHyuau, 1e4eoHulil
mypusm, Typrkecmanckuii pecuoH, MuHepanibHvle 800bl, MyPUM.

BBenenne
B ycnoBusix rmo6anu3anuy 1 akTUBHOTO Pa3BUTHUS MUPOBOW TYPHUCTCKOW HHIYCTPUU 0co00e

*bi3re aypsic cinteme xacaHpl3: EcenoBa A., @aiizues Jl., Topexan A. PazButue canatopHo-
KypOPTHOI'O TypH3Ma Ha OCHOBE peKpeallnoHHOro noreHuuaia Typkecranckoro pernona // Bulletin
of the International university of Tourism and Hospitality. —2026. — Nol(11). —b. 128-138.
https://www.doi.org/10.62867/3007-0848.2026-1.09

*Cite us correctly: Yessenova A., Faiziev D., Torekhan A. Turkestan onirinin rekreaciyalyk
aleueti negizinde sanatorlyk-kurorttyk turizmdi damytu [Development of health resort tourism based
on the recreational potential of the Turkestan region] // Bulletin of the International university of
Tourism and Hospitality. —2026. —Nol(11). —P. 128-138. https://www.doi.org/10.62867/3007-
0848.2026-1.09
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3Ha4eHUe NpUoOpeTaeT JeuyeOHO-03JOPOBUTENIBHBIA TypHU3M, OOBEAMHSIOMIMNA MEIUIUHCKHE,
npoUIaKTHYECKHUE U PeKpealiioHHbIe YCIyTrd. PocT ypoBHS ypOaHu3aluK, yBEIMYEHNE CTPECCOBBIX
(GakTOpOB W yCHJIEHHE HHTEpeca HACeJEeHUS K 3J0pOBOMY 00pa3y JKHM3HH CIIOCOOCTBYIOT
YBEJIMYEHHUIO CIIPOCAa HA YCIYyTrd MEIUIMHCKOTO M CAHATOPHO-KypOpTHOro Typu3Ma. CoriacHo
UCCIICIOBAaHUSIM B 00JaCTH TYPHCTCKOM SKOHOMHKH, IAHHBI CErMEHT TYPHUCTCKOTO pPBIHKA
JEeMOHCTPHPYET YCTOHYMBYIO IWHAMHUKY pOCTa W paccMaTpuBaeTCs Kak OJHO M3 Haumboiee
MEPCIIEKTUBHBIX HAITPABICHUN pa3BUTHUS TYPUCTCKON MHIYCTPUU BO MHOTHX CTpaHax mupa [1; 2].

CaHaTOpPHO-KYPOPTHBIA TYpHU3M MpEACTaBIse€T COOOH BHJ TYPUCTCKOW JeSTEIbHOCTH,
OCHOBAHHBINM Ha MCII0JIb30BAaHUM MPUPOIHBIX JEUEOHBIX PECYPCOB, TAKMX KaK MUHEpAJIbHbIE BOJBI,
JeyeOHble I'psA3M, KIMMaTH4ecKue (GakTopbl M MpUpoAHble JaHAmadTel. BaxkHONH OCHOBOHM ero
pa3sBUTHs BBICTYNAET PEKPEALMOHHBIH MOTEHLIUA]l TEPPUTOPUH, BKJIFOYAIOUIMM COBOKYIHOCTb
MPUPOIHBIX, IKOJIOTMYECKHX M KIMMAaTHYECKUX PECYPCOB, CIIOCOOHBIX 00ECTIEYUTh BOCCTAHOBIICHHE
3I0pOBbsSl M IIOJIHOLICHHBI OTABIX HacejleHus. Pa3BuTue caHATOPHO-KYpOPTHOTO TypU3Ma
BBITTOJIHSAET HE TOJBKO O3I0POBUTEIBHYIO (PYHKIUIO, HO M CIIOCOOCTBYET Pa3BUTHIO PErHOHAILHOU
SKOHOMMKH, MOBBIIICHUIO MHBECTULIMOHHOW IPHUBJIEKATEIbHOCTU TEPPUTOPUN U (POPMHPOBAHUIO
YCTOMUUBOW TYpUCTCKOM MHPACTPYKTYphl [3]. B COBpeMEHHBIX HCCIIEOBAHUSAX OTMEYAETCS, YTO
pa3BuTHE JeyeOHO-03710poBUTENbHOIO U wellness-Typusma  sBisieTcss BakHBIM — (PaKTOPOM
YCTOMUYUBOTO Pa3BUTHUS TYPUCTCKUX JECTHHALMN U CHOCOOCTBYET AMBEpPCU(PUKALUU TYpUCTCKOIO
npoaykra [4].

B HayuHOIl nuTepaType BOIpocaM pa3BUTHUS MEAMIIMHCKOTO U O30POBUTENIBHOTO TypuU3Ma
yaensiercst 3HauuTensHoe BHUManue. Tak, M. Smith u L. Puczké paccmarpusatot health tourism kax
BAXHBIH CETMEHT MEXAYHAapOJHOIO0 TYPUCTCKOIO PpbIHKA, OOBEAUHSIONIMM MEAUIIMHCKUM,
caHaTopHO-KypopTHEIH 1 wellness-Typusm [1]. C. Hall moguepkuBaeT pois MEIUIIMHCKOTO TYpU3Ma
B (hopMUPOBaHMH HOBBIX TYPUCTCKUX IIOTOKOB U Pa3BUTUHU PErMOHAIbHONM SKOHOMUKH [2]. B paboTax
C. Voigt u C. Pforr ormeuaercs, uro pa3Butue wellness-TypusMa CrocOOCTBYET MOBBILIEHUIO
KOHKYPEHTOCIIOCOOHOCTH TYPUCTCKUX TEPPUTOPUIN U YIYUIIEHUIO KadecTBa TYPUCTCKUX yciyT [3].
Pan uccrnenoBaHmii TakkKe IOCBSLICH aHAIM3y COBPEMEHHBIX TEHACHLUUN pa3BUTHUsI CaHATOPHO-
KypOpPTHOIO Typu3Ma U TpaHchopMmaluu KypOpPTHOM HMHAYCTPUHM B YCIOBHSX TIJ100aJIbHOTO
TYPUCTCKOTO pbIHKA [5; 6]. B coBpeMeHHBIX Hay4HBIX MyOJMKAlMIX TaKXKE paccMaTpUBAIOTCS
BOIIPOCHI MHHOBAIIMOHHOTO pa3BuTus health-typusma, popmuposanus cnpoca Ha wellness-ycinyru u
YOpaBJIE€HUS TYPUCTCKUMHU JECTUHALUSAMH, OOJAJAIOUIMMH 3HAUUTEIbHBIM PEKPEeallOHHBIM
rnoteHnuanom [7; 8].

B nocnenHue roapl B HAy4HBIX MCCIEOBAHUSAX BCEe OOJIbIIE BHUMAHMS yJIENIAETCS BOMPOCcaM
pa3BUTH JIe4eOHO-03/I0POBUTEIBHOTO TYpHU3Ma B OTAEIbHBIX PETMOHAX M CTpaHax, 00JaJarolIux
3HAYUTENIBHBIM MIPUPOAHO-PEKPEAIMOHHBIM TOTEHIMAIOM. McciienoBarenu OTMEYar0T BaKHOCTh
3G (EKTUBHOTO HCHOIb30BAHUS MNPUPOAHBIX PECYPCOB, MOJIEPHU3ALUU CAHATOPHO-KYPOPTHOU
UHQPACTPYKTYphl M  BHEAPEHHS COBPEMEHHBIX TEXHOJIOTMH  YIpaBlIEHUS TYpPUCTCKUMU
nectuHauusaMu [7]. OnHako, HECMOTPSl Ha HAJMYKME 3HAUUTEIHHOTO KOJIMYECTBA MCCIIEAOBAHUN B
naHHOW o0mactu, Bompochl 3((EKTUBHOTO HCIHOJB30BAHUA PEKPEAMOHHOIO TMOTEHIMaNa
OTIEeNbHBIX pernoHoB KazaxcraHa st pa3BUTUS CaHATOPHO-KYPOPTHOTO TypHU3Ma OCTAarOTCs
HEJ0CTaTOYHO U3YUYEHHBIMHU.

OnHUM U3 PETHOHOB, 00JaIAI0MINX 3HAYUTEILHBIM PEKPEAllHOHHBIM OTEHIIMAJIOM, SIBIISETCS
Typkecranckas ob6nactb. bnaronmpusTHble OPUPOAHO-KIMMATHYECKHE  YCIOBHSA, HaJU4ue
MUHEpPAIbHBIX M TEpMaJbHBIX HCTOYHUKOB, a TakXke CQOpMHUpOBaBLIasCS CETh CaHATOPHO-
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KYPOPTHBIX YUPEXACHUNM CO3JAl0T OJIAarONpHUATHBIE NPEINOCHUIKM JJIsi pa3BUTUS JieueOHO-
o3gopoBuTenbHOro TypusMa. Kypoprhbeie 30HBI Capblarami ¥ MaHKEHT HW3BECTHBI CBOMMH
MUHEPAJIBbHBIMM BOJAMU M €XKETOJHO IPUBIICKAIOT 3HAYUTENIBHOE KOJIMYECTBO OTIbIXarouux. B
CBSI3M C 3TUM Pa3BUTHE CAHATOPHO-KYPOPTHOIO TypH3Ma MOXET paccMaTpUBaTbCi KakK OJIHO W3
MEPCIEKTUBHBIX HAMpaBiICHUH 3(PPEKTUBHOTO HCHOIB30BAHUSA PEKPEALMOHHOTO IOTEHIHAIA
pervoxa.

B 1o ke Bpems panpHeilllee pa3BUTHE JAHHOTO HANpaBieHHs] TPeOyeT HAyYHOIrO aHaIMU3a
CYILIECTBYIOIIUX MPUPOJHBIX M PEKPEAIMOHHBIX PECYpCOB, OLIEHKH COBPEMEHHOI'O COCTOSIHUS
TYPUCTCKON MHPPACTPYKTYPBI U ONPEAETICHHs MEPCIEKTUBHBIX HAIIPABICHUI pa3BUTHSI CAaHATOPHO-
KypOpPTHOIO Typu3Ma B TypKecTaHCKOM perruoHe.

Ilenpto  [aHHOTO  HCCJENOBAaHUS  SIBISIETCS  AHAIM3  PEKPEAlMOHHOrO  IMOTEHIHaja
TypkectaHCKOro pernoHa U 0OOCHOBAHHUE MEPCIEKTUB PA3BUTUS CAaHATOPHO-KYPOPTHOTO TypU3Ma
Ha OCHOBE 3(P(PEKTHUBHOTO UCIIOIB30BAHUS TPUPOAHBIX U PEKPEALMOHHBIX PECYPCOB PETHOHA.

Jist TOCTHKEHHS TTOCTaBICHHOM 1IeTTN OBLIIN OTPEICIICHBI CICIYIOIINE 3a/1a41 UCCIICTOBAHHS:

— paccMOTpETh TEOPETUUYECKUE OCHOBBI Pa3BUTHUSI CAHATOPHO-KYPOPTHOI'O TYPU3Ma;

— MPOaHAIM3UPOBATh PEKPEAIMOHHBIN MOTeHIIHal TypKeCTaHCKOTO PETHOHA;

— OIpeNeinTh OCHOBHBIC HAINpPaBJICHUS W TEPCHEKTHUBBI PA3BUTHUS CAHATOPHO-KYPOPTHOTO
Typu3Ma Ha OCHOBE UCIOJIb30BaHUS PEKPEAIMOHHBIX PECYPCOB PETHOHA.

Metoabl nccie10BaHUA

B pamkax JaHHOTO MCCIIE€I0BaHUs UCII0JIb30BAJICS KOMIUIEKC TEOPETUUECKHUX U AaHATUTUYECKUX
METOJIOB, HalPaBJIEHHBIX HA M3YYEHHUE PEKPEallMOHHOr0 NoTeHIuana TypKecTaHCKOro peruoHa u
BBISIBIICHHE TEPCHEKTHB PAa3BUTHUS CAHATOPHO-KypPOPTHOTO Typu3Ma Ha OCHOBE 3((EKTUBHOTO
UCIOJIb30BAHUS PUPOIHBIX PECYPCOB TEPPUTOPHH.

Teopernueckyro OCHOBY HCCIIEOBAHMsS COCTaBWJI aHAJM3 HAyYHOM JIMTEPATYpHI,
MOCBAIIEHHON BOMpOcaM pa3BUTUS JIEU€OHO-03/I0POBUTENBHOT0, MEIUIIMHCKOrOo U wellness-
TypusMa. B kauecTBe HHQpOpMAaLMOHHOW O0a3bl ObUIM MCIIOJIB30BAaHbl HAay4dHble MNYyOJIHMKALUU
OTEUYECTBEHHBIX M 3apyOEKHBIX HCCIeNoBaTelIel, MEXIyHapOJHbIE AHAIUTUYECKHE OTYETHl U
CTaTHUCTUYECKUE MaTepHallbl, OTPaKaloIllMe€ COBPEMEHHbIE TEHJEHIMU pa3BUTHUS CaHATOPHO-
KypOpTHOrOo Typus3Mma. Bcero B paMkax wucciaenoBaHusi ObLIO MpOaHAIM3UPOBAHO 25 HayYHBIX
HCTOYHUKOB, OIyOJIMKOBAaHHBIX MpeuMyIecTBEHHO B iepuoz 2020-2025 rr., Bkitouas MOHOTpaduu,
Hay4yHbI€ CTaThU U MEXKIYHAapPOJHbIE AaHAIUTUYECKUE OTUYETHI.

J1 BBISIBIIEHUS] OCHOBHBIX HAayUYHBIX MTOJXO0J0B K Pa3BUTHIO CAaHATOPHO-KYpPOPTHOT'O TypHU3Ma
NPUMEHSUICS METOJ KOHTEHT-aHalu3a Hay4dHOM JnTeparypbl. JlaHHBIM METOA IO3BOJIMII
CHCTEMaTU3MpPOBATh CYIIECTBYIOIIUE TEOpeTHYeckue KoHuenuuu pa3Butus health tourism,
MEIULMHCKOrO0 TypusMa u wellness-Typusma, a Takke ONpEAeNUTh KIIHOYeBble (aKTOphI
(GbopMHpPOBaHUS PEKPEALMOHHOIO TOTEHIMaNa TYPUCTCKUX TeppUTOpuil. B Xoxe ananmza ObLIn
paccMOTpeHbl MUCCIEA0BAHNS BEYIIMX 3apyOeKHBIX aBTOPOB, Takux kKak M. Smith, L. Puczko, C.
Hall, C. Voigt u C. Pforr, a Takke paGOThl COBPEMEHHBIX HCCIIEIOBATENCH, TOCBSIICHHBIC
TEHJICHIUSIM Pa3BUTHSI CAaHATOPHO-KYPOPTHOT'O TypU3Ma.

JUI1 OLEHKM pEKpEalMOHHOIO IOTeHIMana TypKECTaHCKOrO pEruoHa HCIOJIb30BAJIC
CHUCTEMHBIN MTOJIXOJI, TO3BOJIAIOIINI pacCMAaTPUBATh TEPPUTOPHUIO KaK KOMIUIEKC B3aMMOCBA3aHHBIX
MPUPOJHBIX, KIMMATHUECKUX, SKOJOTHYECKHX M HHPPACTPYKTYPHBIX PECYpPCOB, 00ECIEUNBAIOIINX
BO3MOKHOCTH JIJIsl OpraHu3aluy jJe4yeOH0-030pOBUTENBHOIO OT/bIXa. JIaHHBIA MOIXO0/ MO3BOJIUII
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KOMIUIEKCHO MPOAHAIN3UPOBATh MPUPOAHBIE YCIOBHS PETHOHA, BKIIIOYAsl HATMYNE MUHEPATIBHBIX U
TEPMaJIbHBIX MCTOYHUKOB, OJaronpusTHbIE KIMMaTUYECKHE YCJIOBUS U MPUPOJHBIE JaHAMATHI,
(hopMUPYIOIIE OCHOBY PEKPEAIIMOHHOTO IMOTEHITHAIA TEPPUTOPHH.

B wuccienoBaHunM Takke NPUMEHSJICS CpPABHUTEIIBHBIM aHAIW3, HANPABJICHHBIA Ha
COIIOCTABJICHUE OCOOEHHOCTEH Pa3BUTHSI CAHATOPHO-KYPOPTHOTO TypH3Ma B PA3TUYHBIX TYPHCTCKHIX
JECTHHALUAX, OO0JIAMAIONNX NPUPOJHBIMH JIeYeOHBIMU pecypcamu. Vcmonb30BaHUE JTaHHOTO
METO/1a MTO3BOJIUJIO BBISIBUTH OCHOBHBIE (DAKTOPHI Pa3BUTHUS CAHATOPHO-KYPOPTHBIX TEPPUTOPHM U
ONpEACNTUTh TIEPCIEKTUBHBIC HAMpPaBJICHUS HCIIOJIB30BAHUS PEKPEAllMOHHOTO IOTEeHIIMAaja
TypkecTaHcKOro peruosa.

Jis  oOpaOOTKM M CHCTeMaTU3allud TOJYYEHHBIX JaHHBIX MPUMEHSJIUCh METOJbI
OMMCaTeIbHOM CTAaTUCTUKH, BKIIOYas TPYNNHUPOBKY M 00001IeHHe HHPOpMaluu, a Takke
MOCTPOCHHUE aHATUTHYECKUX Tabmur. OOpaboTka CTATUCTHYECKUX W AHAIUTUYCCKUX JIaHHBIX
MIPOBOJIMIIACH C MCIIOJIB30BAaHMEM IpPOrpaMMHOro obecrieueHus: Microsoft Excel, uro mo3Bommio
CTPYKTYPHUPOBATh MOJyYCHHBIC JAHHBIC U MPOBECTH UX AHAIUTUYECKYIO HHTEPIIPETAIUIO.

Hcnonbs3oBanne KOMIUIEKCA TEOPETHUECKUX M AHATUTHYECKUX METOJIOB IMO3BOJIUIIO TTPOBECTH
BCECTOPOHHHMM aHAINU3 PEKPEallMOHHOrO MOTeHIHana TypKeCTaHCKOTO pEeruoHa MU ONpeAeNuTh
OCHOBHBIEC HaNpaBIECHUS Pa3BUTHS CAHATOPHO-KYPOPTHOTO TypU3Ma KaK OJHOTO W3 MPUOPUTETHBIX
HaIpaBJIEHUH UCTOIB30BAaHUS MPUPOTHBIX PECYPCOB TEPPUTOPHUHU.

Pe3yabTaThl HCCIE10BAHUSA

Pe3ynbTaThl KOHTEHT-aHANN3a HAYYHOU JIUTEPATYPBI

B cooTBeTCTBHM C METOMOJIOTHEH HMCCIIEIOBaHUS HA MEPBOM dTare ObUT MPOBEIEH KOHTEHT-
aHaJIu3 25 HayYHBIX UCTOUYHUKOB, MOCBALIEHHBIX PA3BUTHIO CAHATOPHO-KYPOPTHOI'O, MEIULIUHCKOTO
u wellness-typusma. llenplo aHanu3a SBIAJIOCH BBISBIEHHE KJIFOUEBBIX HAYYHBIX IMOAXOJOB K
HCCIIEIOBAaHUIO PEKPEALMOHHOI0 MOTEHIMala TEePPUTOpUA U (aKTOPOB pa3BUTUS CAHATOPHO-
KYPOPTHBIX I€CTUHALIUMN.

Ha nepBom 3Tane Bce HCTOYHUKH ObUTM CUCTEMATH3UPOBAHBI 10 TEMATUYECKUM HAIIPaBICHUAM
UCCIIEJOBAHHM.

Tabaunna 1 — TemaTnueckasi CTPyKTypa NPOAHAJIM3MPOBAHHBIX HAYYHBIX HCTOYHUKOB

Hanpasnenue uccnenoBannii | KomuecTBo MCTOUHUKOB Homns, %
TeopeTnueckre 0CHOBBI 7 )8
health u wellness tourism

DKOHOMMKA U PBIHOK 5 20
MEUIIMHCKOTO TypU3Ma

PasButne canaropHo- 6 24
KypOPTHOTO TypHU3Ma

VYipaBieHue TypuCcTCKUMHU 4 16
JeCTUHAIISIMH

PernonanbHble HCCICOOBAHUS 3 12
KYPOPTHBIX TEPPUTOPHUIL

Hcmounuk: cocmasneno agmopamu Ha 0CHOBAHUU AHAIU3A HAYYHBIX nyoaukayutl [1-25].

Ananuz pacnpeacCICHUA HayUHBIX Hy6HI/IKaI_[I/II71 IIOKa3bIBACT, 4YTO HauOOoJIbIllIee BHUMAHHUC B
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COBPEMEHHOW HAy4YHOW JUTEpaType VYACNIACTCS TEOPETHUECKHM acriekTam pa3ButHs health u
wellness-Typusma, KoTopble cOCTaBIAIOT 28 % BCeX pacCMOTPEHHBIX MCTOYHUKOB. 3HAUUTENbHAS
gacTh myonukanuii (24 %) mocBsIeHa BOIMPOCAaM Pa3BUTHS CaHATOPHO-KYPOPTHOTO TypHU3Ma, YTO
CBHJIETEIILCTBYET O BO3pACTAIOLIEM HHTEpece HccienoBareneld K JaHHOW cdepe TypUCTCKOH
NeSTEIILHOCTH.

B xo/1e KOHTEeHT-aHa/IM3a TaKXKe ObLUTH BBISIBICHBI OCHOBHBIE (DAKTOPHI Pa3BUTHUS CAaHATOPHO-
KypPOPTHOI'O Typu3Ma, KOTOpbIe HanboJiee YacTo YIIOMUHAIOTCS B HAYYHBIX UCCIIEIOBAHUSX.

Taoauna 2 — OcHoBHbIE (AKTOPHI PA3BUTHUS CAHATOPHO-KYPOPTHOI'0 TYPHU3Ma

dakrop pazBUTUSA YacToTa ynnoMMHaHUH B UCCIIEI0BAaHUAX
Hanuyre npupoaHbIX JIe4eOHBIX PECypCcoB 21

PazButue TypucTckoii ”HPPACTPYKTYPHI 18

T'ocynapcTBeHHas moaziepKka Typusma 15

WuBecTuunu B KypopTHyo HHppacTpykrypy | 13

Pa3Butne wellness-yciyr 11

MapKkeTuHI TYpUCTCKHUX ACCTUHALMN 9

Hcmounux: cocmaeneno agmopamu Ha 0CHOBAHUU AHAU3A HAYYHBIX nyoaukayuil [1-25].

[TonydeHHble pe3yabTaThl IMOKA3bIBAIOT, YTO MPUPOJHBIC JIe4eOHBIE PECYpPChl SIBISIOTCS
HauOojee 3HAUYUMBIM (AaKTOPOM pa3BUTHUS CAHATOPHO-KYpPOpPTHOro Typusma. JlaHHbIN dakTop
ynoMuHaercss B 21 u3 25 uCCleJOBaHHBIX HCTOYHUKOB, YTO MOATBEPXKIAAECT KIIIOYEBYIO POJb
PEKpEaoHHOr0 MOTEHIHANIa TEPPUTOPHIl B JOPMUPOBAHUU KYPOPTHBIX AECTUHAIUH.

Pe3ynbpTaThl CHCTEMHOTO aHaIM3a PEKPEALMOHHOI0 oTeHIMana TypKecTaHCKOrO peruoHa

Ha cnenyromem sTtane uccienoBaHusi ObLI MPOBEAEH CUCTEMHBIM aHAINW3 PEKPEAL[MOHHOIO
noteHmana TypkecTaHCKOW oOjacTu. AHaJIW3 TO3BOJIUI BBISIBUTH OCHOBHBIE KOMITOHEHTHI
MIPUPOTHO-PEKPEAIMOHHBIX PECYPCOB PETHOHA, KOTOPhIE (JOPMUPYIOT OCHOBY Pa3BUTHS CAHATOPHO-
KYpPOPTHOT'O TypU3Ma.

PekpearinoHHbIl TOTEHIMAN PErHOHA TMPEACTABISET COOOM COBOKYIMHOCTh MPHUPOJIHBIX,
KIIMMaTHYECKHUX, THIPOMUHEPATHLHBIX U HHPPACTPYKTYPHBIX PECYPCOB.

Ta6aunna 3 — CTpykTypa pekpealMoHHOro norennuaia Typkecranckoii obaacTi
I'pynna pecypcon XapakTepucTrka

MIPOJIOJKUTENBHBIN TEMIIBINA MepUoI, O0IBIIOE
Kimmarnueckue pecypcsl .
KOJIMYECTBO COJIHEUHBIX JHEU

MUHCPAJIBbHBIC BOJBI Capblaramcxoro 151

I'mapoMmuHepanbHBIE PECYPCHI
P P peeyp MaHKEeHTCKOI0 MCCTOPOKACHUN

pasHoOOpa3ue TPUPOIHBIX  JAHAIIA(TOB,

JlannmagTHBIE pecypchbl
9KOJIOTMYECKH OJIaroNnpusTHAs cpesa

CaHATOPUHU, KypOPTHBIE KOMILIEKCHI, JIedeOHO-
Typucrckas unppacTpykrypa
03/10POBUTENbHBIE [IEHTPBI
KynbTypHO-uCTOpHUYECKHE PECYPCHI UCTOPUKO-KYJIBTYpHBIE 00BeKTHI TypkecTaHna
Hcmounuk: cocmaeneno asmopamu Ha OCHOGaHUu OanHuiXx MuHnucmepcmea mypusma u

cnopma PK, cmamucmuueckux mamepuanos Typkecmarnckou obracmu u Hayynwvix nyoauxkayuil [17;
22, 23].
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PesynpTaThl aHanu3a MOKa3bIBAIOT, YTO TMAPOMUHEPATIbHBIE PECYPCHI SBISIOTCS KIIFOUYEBBIM
JJIEMEHTOM PEKPEAallMOHHOIO IIOTEHLHajga peruoHa. Hanuume MHUHEpaNbHBIX HMCTOYHUKOB
(dbopMHUpyeT OCHOBY AJsi Pa3BUTHUSA OAIbHEOJOTHUECKUX KYPOPTOB U JIEU€OHO-03/I0POBHUTEIBHBIX
IIporpamm.

AHanu3 KypOpTHBIX TEPPUTOPUN PETHOHA

Oco6oe 3HadyeHue i pa3BUTHS CaHATOPHO-KYPOPTHOI'O TypU3Ma UMEKT KypOpPTHBIE 30HBI
Capblaraml ¥ MaHKEHT, KOTOpbIE SIBJISIOTCS OCHOBHBIMU LIEHTPaMH JIe4€OHO-0310pOBUTEIBHOIO
TypH3Ma B PErHOHE.

Taoauna 4 — OcHoBHbIE KypOpTHBIe 30HbI TypkecTaHckoM 00J1acTH

KypoprHas 30Ha OcHoBHBbI€E JIeueOHBIE PECYPCHI Hampasnenus neuenus

3a0oneBanusa JKKT, meuenn, oOMeHa
Capplaraiu MUHEPAJIbHBIE BOJIbI

BELICCTB
MankeHT MUHEPAJIBbHBIE HCTOYHUKHU 3a00J1€BaHUs OPTaHOB MUILEBAPEHUS
TypkecrtaHckas

KJIMMaTOTepanus npopUIaKTHYECKHE IPOTPAMMBI

30Ha

Hcmounuk: cocmasneno aemopamu HA OCHOBAHUU CMAMUCMUYECKUX OAHMbIX Ynpaenenus
mypusma Typkecmanckoii obracmu.

Capplaralickuif  KypopT sBIs€TCS OIHMM M3 HauOojee M3BECTHBIX OaJIbHEOIOIMYECKHX
KypoproB Ka3zaxcrana. MuHepaibHbI€ BOJIbl JAaHHOT'O pETHOHA 00J1aAat0T JIe4eOHBIMU CBOMCTBAMU U
IIMPOKO HCIOJIB3YIOTCS Ul NPOQMIAKTUKA M JieueHUs 3a00JIeBaHUM KelyT0YHO-KUIIEUYHOTO
TPaKTa, IeYCHH U HapyLIeHUH oOMeHa BEIleCTB.

Pe3ynbrarsl CpaBHUTENBHOIO aHAJIN3A PA3BUTHS CAHATOPHO-KYPOPTHOI'O TypHU3Ma

CpaBHUTENbHBII aHanM3 TMoOKas3al, uTo TypkecraHckas oOnacte oOJazaeT psaoM
KOHKYPEHTHBIX IPEUMYLIECTB JJIs Pa3BUTUS CAHATOPHO-KYPOPTHOTO TypU3Ma.

Ta6anna S — KoHKypeHTHBIEe IPenMYyIIecTBa PEKPealliOHHOr0 NOTEHIMAJIAa PerHoHa

®daxrop 3Ha4YeHue
Hannune MuHepanbHBIX BOJ pa3BUTHE OATTBHEOJIOTHYECKUX KYPOPTOB
bnaronpusaTHeIil KIMaT BO3MOYKHOCTb KPYITIOTOIMYHOTO TypH3Ma

JOCTYIHOCTh I TypuctoB LleHTpanbHOMI

Teorpadnueckoe mosioKeHUE
pag Asun

KynbTypHO-uCTOpHUYECKHE PECYPCHI pa3BUTHE KOMOMHUPOBaHHBIX TYPOB

Hcmounuk: cocmagneno aemopamu HA OCHOBAHUU CPABHUMENbHO20 AHANU3A HAYYHBIX
ucmouHnukos [1-25] u cmamucmuueckux mamepuaios.

[TomyuenHbIe pe3ybTaThl MOKA3BIBAIOT, YTO COYETAHWE MPHUPOIHBIX JICUEOHBIX PECYPCOB U
KYJbTYPHO-UCTOPUUYECKUX JOCTONMPUMEYATEIbHOCTEH COo34a€T OJaronpusiTHBIE YCIOBHUS JJIS
(GhopMHUPOBaHHS KOMIUIEKCHOTO TYPHUCTCKOTO TIPOAYKTA, BKIIOUYAIOIIETO DSJIEMEHTHI JiIeueOHO-
037I0POBUTEIHHOTO, KYJIbTYPHOTO M PEITUTHO3HOTO TYpU3MA.

Oo6cyxaenne
Pe3ynbpTaThl MpOBEAEHHOTO HCCIEIOBAHUS MO3BOJSIOT PACCMOTPETh Pa3BUTHE CAHATOPHO-
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KypPOPTHOT'O Typu3Ma B KOHTEKCTE 3(P(EKTUBHOTO HCIIOIb30BAHHS PEKPEAIIMOHHOTO MOTEHIMAala
TEpPUTOPUN. AHAJIN3 HAYYHBIX MCTOYHUKOB IOKAa3aj, YTO B COBPEMEHHON HAy4YHOH JHUTEpaType
CaHATOPHO-KYpOPTHBI TypuU3M pacCMaTpHBAaeTCs KaK COCTaBHAasg dYacTh Ooyiee IIUPOKOTO
HamNpaBJlICHUs  JIEYeOHO-O3I0POBUTEIBHOTO  Typu3Ma,  OOBEIMHSIOMIETO  METUIIMHCKHE,
npoduIakTHYECKUEe U peKpeallioHHble yeyru. JlaHHas mo3uius oTpakeHa B paborax M. Smith u
L. Puczkd, rae health tourism ompenensiercsi Kak KOMIUIEKCHAsi CHCTEMa yCIyT, HApPaBICHHBIX Ha
BOCCTAHOBJICHHE U MOIepP>KaHKe 3J0POBbsI YeIOBEKa MOCPEICTBOM UCIIOIB30BAHUS METUIIUHCKUX U
MPUPOAHBIX pecypcoB [1].

Pe3ynbTaThl KOHTEHT-aHAIKM3a HAYYHBIX MyOIHKAIM CBUAECTEILCTBYIOT O TOM, YTO OJHUM U3
KIIFOUEeBbIX (DaKTOPOB PAa3BUTHUSI CAHATOPHO-KYPOPTHOTO TypU3Ma BHICTYIAET HAJUYKUE MPHUPOIHBIX
ne4eOHBIX pecypcoB. AHallOTWYHas MOo3ulus mpencTtaBieHa B uccinenoBanusx C. Hall, koTopsiii
OTMEYaeT, YTO MPHUPOAHBIC (PAKTOpPbI, BKIIOYAs MHHEpaJbHBIE BOABI U OJAronpusTHbIE
KIIMMAaTUYECKHE YCIIOBHUS, HTPAIOT ONPEENSIONIYI0 POJb B (POPMUPOBAHUH KYPOPTHBIX TEPPUTOPUIA
U UX TYPUCTCKOH crniennanu3anuu [2]. B aTom KoHTeKcTe pe3yibTaThl POBEAEHHOTO UCCIIEI0BAHUS
MOJITBEPKIAIOT, YTO MPUPOIHBIE PECYpPCHl SBISIOTCS OCHOBOW (POPMHUPOBAHHS PEKPEAIMOHHOTO
MOTEHIIUAaja TEPPUTOPUIA.

CucreMHBII aHAIW3 PEKPEAMOHHOTO MOTeHIHMana TypkecTaHCKOM 00IacTH IMoKasal, 4YTo
peruoH obnagaer OIArONPUSTHBIMH MPHUPOJHO-KIMMATUYECKUMU YCIOBUSMU M 3HAYUTEIbHBIMU
THIPOMHUHEPAIBHBIMU  peCcypcaMu, KOTOpbIE MOTYT paccMaTpuBaThCs Kak 0asza A pa3BUTHUS
CaHaTOPHO-KypOPTHOTO Typu3ma. Hanbonee 3HaYMMBIMH 3JIEeMEHTaMH PEKPEAIMOHHOTO MTOTSHITAIIA
peruoHa SBISIOTCS MHHEpaJIbHbIE UCTOYHUKH Capplaranickoro 1 MaHKEHTCKOTO KypOpTOB, KOTOpBIE
Ha MPOTSHKCHUH JITUTEIBHOTO BPEMEHH UCTIONB3YIOTCS B JIEYEOHO-03I0POBUTEIBHBIX IEIISX.

[TosrydenHbIe pe3ybTaThl cornacytores ¢ BeiBogamu C. Voigt u C. Pforr, cormacHo KOTOpbIM
HaJIM4YUEe TMPUPOJHBIX JIEUeOHBIX PECYpCOB SIBISIETCA BaxxHEHIIUM ¢HakTopoM (GOpMUPOBAHUS
KOHKYPEHTOCIIOCOOHBIX KYPOPTHBIX jAecTuHauuii [3]. B To ke Bpems npoBenEHHBIN aHAIU3
MOKA3bIBAET, YTO Pa3BUTHE CAHATOPHO-KYPOPTHOTO TypH3Ma 3aBUCUT HE TOJBKO OT HaIH4HUs
MIPUPOIHBIX PECYPCOB, HO U OT YPOBHS Pa3BUTHSI TYPUCTCKOM HHPPACTPYKTYPHI, a TAKKE OT CTETICHU
MHTETPALUHN JIe4eOHO-03I0POBUTEIBHBIX YCIYT B OOIIYIO CHUCTEMY TYPHCTCKOTO TPEIIOKCHUS
peruoHa.

B xonme uccnenoBanusi aBTopamMu ObUIO OTMEUYeHO, 4TO TypkecTaHckash o0ysactb oOnagaeT
OTIpeIeNIEHHBIMU TIPEIIOCBUTKAMHE TSl PACIIUPEHUS CTPYKTYPBI TYPUCTCKON JESITETbHOCTH 32 CUET
pa3BUTH J1€4eOHO-03JOPOBUTEIHFHOTO TypHu3Ma. B HacTosiiee BpeMsi pernoH MPEUMYIIECTBEHHO
acCOLIMMPYETCSl C KYyJIbTYPHO-UCTOPUYECKHUM W PEIUTHO3HBIM TYpU3MOM, OJIHAKO HaJIM4yue
MPUPOJHBIX JICUEOHBIX PECYpCOB MO3BOJISIET paccMaTpUBaTh CaHATOPHO-KYPOPTHBIM TYpHU3M Kak
OJTHO W3 MEePCIEKTUBHBIX HAMpPaBIEeHUIN pa3BUTHSI PETHOHAIBHON TYPUCTCKON OTpacCIIu.

HaGmtoieHust aBTOPOB Takke MOKA3bIBAIOT, YTO COYETAHHWE MPUPOIHBIX PEKPEeallMOHHBIX
pECypcoB W  KYJIBTYpHO-UCTOPHYECKOTO TOTCHIMANAa TEPPUTOPHHA MOXKET CIOCOOCTBOBATH
¢dbopMupoBaHHIO 0oJiee Pa3HOOOPA3HOIO TYPUCTCKOTO MPOAyKTa. B naHHOM cilydae caHaTOpHO-
KypOPTHBIH TYpHU3M MOXET BBICTyNaTh Kak JONOJHHUTEIBHOE HAIpaBICHUE TYPUCTCKON
CTENMAM3alMN PETHOHA, PACIIUPSs BO3MOXKHOCTH HCIOJB30BaHUS TPUPOAHBIX U TYPHUCTCKHUX
peCypcoB.

Takum oOpa3oMm, pe3yabTaThl MPOBEAEHHOTO UCCIENOBaHMA  MOATBEPXKIAIOT, YTO
pEeKpeanMoHHbId TOTeHIHan TypKEeCTaHCKOTO PperuoHa co3AaéT OJaromnpHsTHbIE YCIOBHSA IS
pasBUTHS  CAaHATOPHO-KYpPOPTHOro Typu3Ma. Hanuume mnpHpOIHBIX JIeUeOHBIX PECYpCOB,
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ONaronpusITHBIX KIMMAaTHYECKUX YCIOBHM W CPOPMHUPOBAHHON TYpPUCTCKOM cpenbl IMO3BOJSET
paccMaTtpuBaTh Ppa3BUTHE JIEUEOHO-03JOPOBUTEIBHOIO TypU3Ma Kak OJIHO K3 BO3MOXKHBIX
HaIpaBJIEHUH JalIbHEHIIEr0 UCIOIB30BaHUS PEKPEALIMOHHOTO MOTEHIIMAalIa PeTHOHA.

3akiroueHue

B xone mpoBea¢HHOro MccienoBaHUsS ObUTM PACCMOTPEHBI TEOPETUYECKHE M MPAKTUYECKUE
acIeKThl Pa3BUTHUS CAHATOPHO-KYPOPTHOI'O TypU3Ma Ha OCHOBE MCIIOJIb30BaHMs PEKPEallMOHHOIO
noreHuana TypKkecTaHCKOro pernoHa. AHanu3 Hay4HOM JIMTepaTypsl 103BOJIUII BBIIBUTH OCHOBHBIE
HOJXOAbl K HM3YyYEHHIO JIe4eOHO-0310POBUTEIBHOIO TypU3Ma M OIPECIUTh POJb MPUPOAHBIX
Je4yeOHbIX pecypcoB B (POPMHUPOBAHUU KYpPOPTHBIX TeppuTOpuil. IIpoBeEHHBIN KOHTEHT-aHAIN3
Hay4YHbIX MCTOUYHUKOB I10Ka3aJl, YTO B COBPEMEHHBIX UCCIIEOBAHUAX 0C000€ BHUMAHUE yJIENIAETCS
BOIPOCAaM HCHOJBb30BAaHUSA TPUPOJHBIX PECYpCOB, PA3BUTUSL TYPUCTCKOH HHQPACTPYKTYPHl U
(bopMHpOBaHNS KOHKYPEHTOCTIOCOOHBIX TYPHUCTCKUX JI€CTUHAIIUHA.

PesynbraThl CHCTEMHOTO aHaliM3a PEKPEAllMOHHOTO MOTeHHHana TypKecTaHCKOH obiactu
CBHJIETEIILCTBYIOT O TOM, YTO PETHOH 00JIaaeT 3HAYUTEIbHBIMU IIPUPOTHBIMHU PECYpCaMu, KOTOpPbIE
MOTYT CIIy’)KUTh OCHOBOM Ui DPa3BUTHS CAHATOPHO-KypOPTHOI'O Typu3Mma. briarompusrtHsle
KJIMMAaTU4YeCKUE YCJIOBUS, HAIWYME THIPOMMHEPAIbHBIX PECYpCOB M pa3HOOOpa3ue HpUPOAHBIX
na"amadToB GOPMUPYIOT HPEANOCHUIKH Ul OpraHU3alUK JIeueOHO-03JOPOBUTEIBHOIO OTJIbIXA.
Ocoboe 3HaueHHe B CTPYKType PEKPEallMOHHOIO0 MOTEHIMaja PEerdoHa HMMEIOT MHUHEepabHbIE
uctoynrkn Capplaramckoro 1 MaHKeHTCKOTO KypOpTOB, KOTOPBIE HA MPOTSHKEHUH JITUTEIHLHOTO
BPEMEHH HCIIOJIB3YIOTCS B JI€UEOHBIX M MPOMUITAKTUIESCKHX IETIX.

[TpoBenénHOE HCCIIeIOBaHNE TTOKA3AII0, YTO PAa3BUTHE CAHATOPHO-KYPOPTHOTO TypH3Ma MOXKET
paccMaTpUBaThCS Kak OJHO U3 HalpaBJiIeHuH 0osee 3¢ (heKTHBHOTO HCITOIB30BAHUS PEKPEATMOHHOTO
noteHuana TypkecTaHCKoOro peruoHa. Hainuume npupoJHbIX 1e4eOHBIX pecypcoB cO3AaET yCIOBUS
i (POPMUPOBAHMS CHIEIUATU3UPOBAHHON TYpPUCTCKOW MH(PPACTPYKTYPBl U PAaCIIUPEHUs] CHEKTpa
TYPUCTCKUX YCIIyT, OPUEHTUPOBAHHBIX HA BOCCTAHOBJICHUE U YKPEIJICHHE 3/I0POBbSI.

HaGntoneHuss aBTOpOB CBUAETENBCTBYIOT O TOM, YTO Pa3BUTHE CaHATOPHO-KYPOPTHOTO
Typu3Ma MOXXET CII0COOCTBOBATh JAWBEPCH(PHKANNK TYpUCTCKOH IEATENBHOCTH peruoHa. B
Hacrosimee BpeMsi TypkecTaHCKash 00JIacTh MPEUMYIIECTBEHHO M3BECTHA KaK IIEHTP KYJIbTYypHO-
HCTOPHYECKOTO M PENMTHO3HOTO Typu3ma. OJHAaKO HCIOIB30BaHHE MPUPOJHBIX PEKpPEearlnOHHBIX
PECYpPCOB MO3BOJISIET PACHIMPUTH CTPYKTYPY TYPUCTCKOTO MPEATIOKESHHS M pacCMaTpUBaTh JIeueOHO-
03JIOpPOBHUTEIBHBII TYPH3M KaK JIOTIOJIHUTEIFHOE HATIPABJICHNE Pa3BUTHSI PErHOHABHON TyPUCTCKOM
CHCTEMBI.

Takum oOpa3oM, pe3yabTaThl MPOBEAEHHOTO HCCIENOBaHMA MOATBEPXKIAIOT, 4YTO
Typxecranckas 0651acTh 0071a/1a€T 3HAYUTEIbHBIM PEKPEALIMOHHBIM MTOTEHIMAIOM, KOTOPBI MOKET
CITy’)KUTh OCHOBOM /Il pa3BUTHUSI CAaHATOPHO-KYPOPTHOTO Typu3Ma. PanmoHanbHOe MCHOIb30BAHUE
MIPUPOJHBIX PECYPCOB PETHOHA U PA3BUTHE COOTBETCTBYIOIIEH TypUCTCKONH HHPPACTPYKTYPhI MOTYT
croco0cTBOBaTh (OPMUPOBAHUIO OOJiee YCTOWYMBOM M pa3zHOOOpa3HOM CTPYKTYpbl TYpUCTCKOMN
JEeSITeTPHOCTH.

[TomyuyeHHbIE pe3yIbTaThl MOTYT OBITH MCIIOJIB30BAHBI TIPU JAbHEHIIIEM U3yUYSHHH BOIIPOCOB
pa3BUTHS  J1€4eOHO-03/I0POBUTEIBHOTO Typu3Ma, a TakXke IMpU aHalIu3e BO3MOXKHOCTEH
HCIOJIb30BAHUS PEKPEALIMOHHOTO MTOTEHIMAIA PETHOHOB B IIEJISX PA3BUTUS TYPUCTCKOM OTpaciu.
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TYPKICTAH OHIPIHIH PEKPEAIIHAIBIK OJIEYETI HET'I3IH/JE CAHATOPHH-
KYPOPTTBIK TYPU3SMJ[I IAMBITY

Anoamna. Maxanaoa Typkicman owipiHiy peKpeayusnvlK aneyemin muimoi navoaiamy
He2i3iHOe CaHamopuli-kypopmmaulK mypuzmoi 0amvlmy MyMKIHOIKmepi Kapacmuipuliadvl. 3epmmey
MaKbIpblObIHLIY 63eKmiici eMOIK-CayblKmulpy MmMypusmine 0e2eH Kbl3bl2YULbLIbIKMbLY APpMYyblMeH
JHCaHe oHIpaepOiy mabuau pecypcmapovli muiMoi naudaianyObly Maybl30blibl2bIMeH MY CiHOIpieoi.
3epmmeyoiy maxcamvl — TypkicmaH OONbICLIHBIY PEKpeayusanvlK 21eyemin Mmanoay HoHe OHbl
CAHAMOPUL-KypOPMMmMulK, Mypusmoi 0amvlmyoa nauoaiany MyMKiHOIKIMepiH aHbIKMA).

3epmmey 6apvicvinoa ulnvbimu 20eduemmepoi manoday, HeapusaiaHblMOapaa KOHMeHm-maioay
HCYp2i3y, JHCYUeNiK JCoHe CaNbICMbIpMaibl manoay adicmepi, COHOAU-AK CUNAMMAMATLbIK
cmamucmuxa macinoepi Ko10anvliovl. 3epmmey asacblH0a eMOiK-CayblKmbvlpy mypusmiHiy 0amybina
apuangan 25 evlibiMu 0epeKko3 Kapacmuipbliobl.

3epmmey nomuowcenepi Typricman o0ONbICHIHBIY DEKPEAYUsIbIK dNeyemi Ho2apbl eKeHIH
Kepcemmi. Onyipoezi caHamopuii-kypopmmulK mMYPUIMHIY OaMyblHa madugu emoiK pecypcmap,
acipece Capwviazawi nen Mankenm KypopmmapwlHbly MUHEPAObl CYlapbl MAaHbl30bl acep emeoi.
Tabuzu pecypcmapovt mypucmix UH@GPaKypouLibiMObl 0AMbINY apKblibl MUIMOI NAUOANAHY OHipoe2i
MYPUCMIK Kbl3Memmil KeHeroiHe bIKnal emyi MyMKIiH ekeHOiel aman emineoi.

Anvinzan nHomudcenep caHamopuii-kypopmmulx mypusmoi oameimy Typkicman oOblCblHbIY
PpeKpeayusIvlK neyemin muimoi naudaiaHyobly Maysbi30vl OALIMmMAapsiusbly OIipi O0AA ANIAMBIHLIH
KepcemeOi.

Kinm ce30ep: canamopuii-kypopmmulK mypusm, DeKpeayusivlk aneyem, eMOiK Mypusm,
Typxicman oyipi, Munepaniovl Cyiap, mypusm.
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DEVELOPMENT OF SANATORIUM-RESORT TOURISM BASED ON THE
RECREATIONAL POTENTIAL OF THE TURKESTAN REGION

Abstract. The article examines the opportunities for developing sanatorium-resort tourism
through the effective use of the recreational potential of the Turkestan region. The relevance of the
study is determined by the growing interest in health tourism and the need for more efficient use of
regional natural resources. The aim of the study is to analyze the recreational potential of the
Turkestan region and identify opportunities for its use in the development of sanatorium-resort
tourism.

The research is based on the analysis of scientific literature, content analysis of publications,
as well as systemic and comparative approaches. Methods of descriptive statistics were also applied.
In total, 25 academic sources related to the development of health tourism were examined.

The findings show that the Turkestan region possesses significant recreational potential.
Natural healing resources play an important role in the development of sanatorium-resort tourism,
particularly the mineral water sources of the Saryagash and Mankent resorts. The study notes that
the effective use of these natural resources, combined with the development of tourism infrastructure,
can contribute to the expansion of tourism activities in the region.

The results confirm that the development of sanatorium-resort tourism can be considered one
of the promising directions for utilizing the recreational potential of the Turkestan region.

Keywords: sanatorium-resort tourism, recreational potential, health tourism, Turkestan
region, mineral waters, tourism.
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2XaNpIKapaiblK TYPHU3M JKOHE MEWMaHIOCTHIK yHUBepcHuTeTl, (Kazakcran, TypkicTtan)

SENIOR TOURISM HAPBIFBIHBIH KA3IPI'I JKAFJJAHBI MEH JTAMY
TEH/IEHIIUAIAPBI

AHnoamna. Byn eviibivu makaniaoa senior tourism HAapwleblHbly Ka3ipel #ca20aiibl MeH 0amy
MEHOEHYUANAPbL  HCAH-Hcakmvl  manoanaowl. Kazipei xeseyoeei ocahanoviy oemocpagusnvly
e32epicmep, acipece XAIbIKMbIH KApmMaro yOepiciniy scedenoeyi Yin icac mypucmep ceeMeHmiHiy
Mypucmix uHOyCmpusoaesl pojin atukpiHoan omolp. OCbl2an OAUIAHBICIbL €20e HCACAdbl MYPUSM
bazvlmsl MYPUIMHIY  2/1eYMEMMIK-9KOHOMUKATILIK MYPEbIOAH MAaHbi30bl JiCIHEe NepCneKmusaivl
ceemenmmepiniy OIipi peminoe Kapacmulpouliadsl. 3epmmeyoiy He2i3ei MaKcamsl - senior tourism
HApbIRbIHLIY — KATLINIMACY epexuienikmepid, o0amy Oa2bIMMAPbIH — HCIOHE  MYMbIHYUBLIbIK
CYPAHbICLIHBIY KYPbLILIMbIH AHLIKMAY. 3epmmey 6apvicblHOa e20e JHcacmazvl mypucmepoiy casaxam
MOMUBAYUACHI, MYPUCMIK MIHE3-KYKbl, KbI3Mem Kopcemy canacvlHa KOUbliamvlH maianmapbl MeH
mypucmik oHiMOI mayoay epexuienikmepin zepmmendi. Kymvicmoiy evlivlmu Maybi30vliblebl Senior
fourism  YeblMbIHbIH MeOPUANbIK He2I30epiH Jcylieney JHcoHe HaApblIKmbvly OaMYblHA dcep ememin
Heci3el  hakmoprapovl auKbIHOAY apKblibl KOepiHic mabadvl. Al npakmukanivlk MAaHbl30blLiblebl
MYPUCMIK YUBIMOAD MeH KOHAKIHCAUNBLILIK UHOYCMPUACHL CYObeKmiliepiHe apHan2aH e20e Jcacmaabl
mypucmepee  OetiimOenceH MYPUCMIK  OHIMOep MeH Kblamemmepoi a3ipieyee  apHAleaH
YCbIHbICMAPbIMEH CUnammanaovl. 3epmmey 20iCHAMACHl peminoe ebliblMu 20ebuemmepoi manoay,
CALICMBIPMATILL MAN0AY, CMAMUCTMUKATILIK 0epeKmepOi OHOeY JHCaHe HCY ek macinee He2iz0eleH.
3epmmey nomudicenepi senior tourism — HAPLIRBIHLIY MYPAKMbL 0aMY 27leyemi Ho2apbl eKeHiH,
COHOQU-AK CaybIKMbIpy, MOOEHU-MAHLIMOBIK HCIHE PEKPeayUANbIK MypUusm mypiepine cYpanviCmoly
apmuln KelemiHin Kepcemmi. 3epmmey KOPbIMbIHOLLIAPLI MYPUSM CANACHIH CMPAMESULIbIK
Jrcocnapnay yoepicinoe sx#cane mypucmik Kvizmemepoi apmapanmanowvipyoa npaKmukanielk Maybl3ed
ue.

Kinm ce30ep: senior tourism, ezoe sxcacmagel mypucmep, mypucmix Hapvix, 0emozpagusivlk
Kapmaro, mypucmix CYpanvic, KOHAKHCAUNBLIbIK UHOYCIPUSLCDL.

Kipicne
KazakcTtanma TypusM canachlH JaMbITy MEMJIEKETTIK CasiCaTThIH 0achiM OarbITTapbIHBIH Oipi

*bizre mypeic cinteme xacaHwi3: JKonmanoBa H., AOGmukapumoBa M., AnumbGekoB /.,
Amanra3zpieBa A. Senior tourism HapbIFBIHBIH Ka3ipri Karaaibl MEH Jamy TeHACHIUsIapsl //
Bulletin of the International university of Tourism and Hospitality. —2026. — Nol(11). —b. 139-155.
https://www.doi.org/10.62867/3007-0848.2026-1.10
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oonpin  TaObutanmbl. Memueker Oacmibichl KackiM-JKomapt TokaeBTeiH «2KacaHIbl HHTEIIEKT
noyipiageri Kazakcran: e3ekTi Mocesenep koHe OHblI TyOereim mudpIblK e3repicTep apKbLIbI
memnry» artel Kasakcran xankeiHa JKonmayerama: «Tarel Oip MaHBI3ABI Mocesne, Oy — TypU3M.
XKanmer, Oy cananga 6ipa3 TyHTKLIII Macene Oap. LLIbIHbIH aliTy Kepek, KaciOu kaapnap Tanmbl. Ochl
canasiarsl Oacekere KabijgeTiMi3 aii Ae mamaisl. JKepriTikTi aTKapymisl Opranaap apaaibiM TypHu3M
MH(PAKYPBUIBIMBIH JKaH-)KaKThl TaMBITyFa 0aca MoH Oepir, OChI )KYMBICKa KayanTbl Oomasl. Al
LIETeNICH TYPUCTEP TApTy MACEIIEC] )KOHE OTAH/bIK TYPU3M CasCaThIH 3aH TYPFhICBIHAH KaMTaMachl3
€Ty OpTaJIbIK OpTraHIapAbIH Ha3zapbeiHaa O0omaapl. Kasipri Tanma Oys1 OarbITTarbl €H ©3€KTI Mocele —
3amMaHayW HHQPaKYpbUIBIM camy. Erep ocbl MiHIAETTI Oi1aFbI1aii OpbIHACAK, €TIMI3IIH KYPOPTTaPhI
JKep Ky3iHe TaHbUIbIN, KazakcTaHHBIH OETKE ycTap YWITTHIK OpeH i Oonmak.»- aen aran kepcerTi [1].
Ocbl KOHTEKCTE JIEMAIK TYPUCTIK HAPBIKTA KAPKBIHBI JAMBIII KeJle )KaTKaH senior tourism cerMeHTi
epeKIIe FhUIBIMH KOHE MPAKTUKAIBIK MaHbI3Fa He. JleMorpadusuibK KapTao YpAICIHIH KYIIEoi erie
KacTarbl TYPUCTEpAIH casxaTKa JereH CYpPaHBICBIH apTTBHIPBIN, OJAPAbIH  (PU3HONOTUSIIBIK,
QJIEYMETTIK JKOHE CEpPBHUCTIK EpPEKIICTIKTEPIH €CKEPeTiH TYPUCTIK OHIMIEpAl KaJbIITACTHIPYIbI
tanan eteni. Anaiina Kazakcranma senior touriSm HapbIFbI XKYHENi TypAe 3epTTeIMEreH KoHE OHbIH
MHGPAKYPBUIBIMJIBIK, THCTUTYLIMOHAJIBIK JaMybl )KETKIJIIKCI3 AeHrelae KaiasinTackad. [lpe3uaeHt
XKonnaysiHna OedriieHreH Typu3M HH(QPAKYpbUIBIMBIH JaMbITY, CEPBHUCTIK CallaHbl apTThIPY JKoHE
caJlaHbl MHCTUTYIIMOHANIBIK TYPFBIAA KETUIAIPY MIHAETTEpl senior tourism HapbIFbIH JTaMBITYMEH
THIFBI3 OaiiaHbICThl. OCBIFaH Opaif, senior tourism HapbIFBIHBIH Ka3ipri jKarJaiblH Tajjay *KoHe
OHBIH JIaMy TEHJCHUMSUIAPBIH aHbIKTay Ka3zakCcTaHHBIH TYPHCTIK CajJachblHBIH Oocekere
KaOIJIETTUIITIH apTThIpYFa OaFbITTAIFAH ©3€KT1 FHUIBIMHA MiHJIET OOJIBIT TaObLIAIBI.

Kazipri Tanma oneMHIH KONTEreH eijepAepiHAe OpBIH bl OTBIPFaH JeMOTpPaUsIIBIK
e3repicTep KOFaMm KYPBUIBIM MEH TYTHIHYIIBUIBIK MiHE3-KYJIBIKKA €JIeyJl BIKMAl eTill, Typh3M
MHAYCTPUSCBHIHBIH JaMyblHa JKaHa MYMKIHZIIKTep amyna. Ocbl TYpFbIIa TYPHUCTIK HapbIKTHIH
KapKBIH/Ibl JaMbII KeJe JKaTKaH CeTMEHTTEPiHIH Oipi — erzie *acTarbl aJlaMJapra apHallFaH TypU3M
(senior tourism) Oounbin Ta0bIaAbL. byn 6areiT, ogerre, 50-60-xacTan ackaH agaMaapAblH TYPUCTIK
carapyapblH KaMTH/Ibl. Erjie skacTarbl XanbIK CaHBIHBIH apTybl ©Mip CYPY Y3aKThIFbIHBIH ©CYIMEH,
MEIUIUHAIBIK KbI3MET CalachlHBIH JKAKCApYBIMEH JKOHE 3eHHETKepJIepliH  dJIeyMETTiK-
SKOHOMMKAJIBIK >KaFalbIHbIH CaJbICTBIPMANIBI TYpAE TYpaKTaHybIMEH TYCIHAIpiieni. ATairaH
¢daktopnap ara OyblH OKULAEPIHIH TYTHIHYIIBUIBIK O€JICEHIUIITNIHIH apTyblHa BIKHAJ €Till, epeKiIe
KaKETTUIIKTEP1 MEH CYpaHbICTaphbl 0ap TYpUCTEPAIH KaHa TYPAKThl TOOBIH KaJIBINTACTHIPY/1a.

FouibiMu-3epTTey )KYMBICHIHBIH ©3€KTUIIT1 AeMOrpadusiiIblK KYPbUIBIMHBIH ©3r€pyIMEH, aTan
aliTKaH[a, er/ie )KacTarbl aJjlaM/Iap CaHbIHBIH JKahaHIBIK IeHreiiie ecyiMeH aHbIKTanabl. 2024 5KbUTbl
IOYHUEKY3UTIK silver tourism HapbiFbIHbIH Koaemi 1,720,1 mupn AKII nonnapeina 6aranansin, 2030
xblFa Kapaid 2 623,4 mupa AKII gonmapeina neiiin ecyi KyTityae, Oyl Ke3eHre opTalia »KbULIbIK
ecy KapkblHbl (CAGR) 7,3 % Kypaiinbl. Byn eciM eH anibIMeH erjie >kacTarbl TYpUCTEep apachIHIa
CayBIKTBIPY, MOJICHH-TAHBIMJIBIK KOHE JIEMAJTbIC OaFBITTAPBIH CYPAaHbIC apTybIMeH OaitnaHbicTel EO
JIeHTefiH/Ie er/ie )KacTarbl TYPUCT OpTallla ecemnmeH KyHine 52.6 eypo skyMcaabl, Oy sKajlbl opTalia
ecenmneH 65.3 eypoMeH calbICThIpraHaa Hemece KyHiHe 12.7 eypora a3. Typusm UIbIFbIHIApbIHA
ocipece casxaTTapJblH Y3aKThIFBI MEH €KIHII YHJIep/ie OTKIZUICTIH AeMaIbICTap/IbIH YJIeci HeMece
KbI3y eMeC MaychIMJIap/ia 9Cep €TEeTiHIH aTal ©TKEH XeH [2].

3epTTey TaKbIPHIOBIHBIH ©3€KTUIIN XaNbIKTBIH KapTalo YAEPICIHIH TE€K 9JEyMETTIK KYObUIbIC
KaHa eMeC, COHBIMEH KaTap TypU3M CaJlaChIHBIH JaMyblHa TIKeJIeW ocep eTeTiH MaHbI3/bI
HSKOHOMHKAIIBIK (hakTopra aiHamybIMeH alKblHAanaabl. Erje jkactarbl TypHCTEp YaKbITTBIK
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WKEMIUTIKKE, CaJBICTRIPMAJIbl KAp)KbUIBIK TYPAKTBUIBIKKA KOHE EpEeKIIe KaXEeTTUIIKTepre
(meHCayIBIKTBI ~ CaKTay, JKAaWIBUIBIK, KayINCi3iK, MOACHH OaifpiTy) wue 0oyia  OTBIPHII,
TypoIepaTopiap, KOHAKKAMIBUIBIK WHAYCTPHACH JKOHE TYPHCTIK KbI3MET KOpCETYyIIijep YIIiH
MaHBI3bl MAKCATThl ayAUTOpHUs peTiHAe Kanbinracyaa. Macenen, Kpiraligarer 60-xactan ackaH
typuctep canbl 2023 kbl 1,16 Muipa camapra xetin, Oy engeri TypucTik Ko3ranblcThiH 20,6%
KypaiThIHBI Oenrini 60spl. Byt kepceTkim erje acTarbl TYPFhIHAAPABIH 1K TYpH3M/IET YIeCiHIH
anuTapJIbIKTail MaHBI3ABI eKeHiH kopceTeai. CoHbIMEH Oipre capammbuiapAbiH OospkaMbiHIna, 2028
JKBIIFA Kapai OChl CETMEHTTIH HAPBIKTHIK KYHBI IITaMaMeH 2,7 TpJiH 10anb (tmamamen 376 mupa AKII
JOJITIaphl) JeHTeiHe JKkeTe/l, Oy senior touriSm cajgachIHBIH QJIEyeTl opi TYpPaKThl ©CIIl )KaTKaHbIH
ankpiHganapi[3]. KeiTait Oyl TeHIEHUIMSHBI KOJJAy YIIH €rje >KacTarbl TYpUCTEpPre apHajFaH
apHaibl MOMBI3 MapIIPYTTAPbIH JAMBITY KOCIAPBIH J1a JKy3€re achlpMaKUIbl, OyJ1 OAaFbIT XadbIKThIH
carasbl 9pi KOJAIIbl casxaT TOKIpUOECiH KeHeWTyre OarbITTallFaH MaHbI3/bI IIapa OOJIFaH IBIKTaH,
OCBHIH/Iali OacTaMarnap CEKTOP/IbIH 9Pl Kapaid JaMybIHA JKaFIai jkacai bl

Enneri eMip cypy Y3aKTBIFBIHBIH ©Cyi *oHE >kanmnbl KP XanKeIHBIH KOO€ri erjie >KacTarbl
azaMaTTap CaHBIHBIH alTapibIKTal ecyine okemai. Macenen, 2024 xwuiapiH OaceiHna Kazakcranga
60 >xacTaH ackaH 2,7 MITH-HaH acTaM aJiaM eMip cypres. bip »xbut imine kaprrap cansl 4,2%-ra ocTi,
aJl COHFBI OHXKBUIJIBIKTA OpTalia eciM KbUibiHA 4,4% Kypasbl.

AOGCOTIOTTI KOPCETKIMITEPAIH 6CyiHEH Oacka, OyII KaJbl XaIbIKThIH YJIECIHIH apTybIHA OKEJ/I1.
MoceneH, arpIMIAFbl KbUIIBIH OachklHIa OapabiH yieci 13,6%-ra xerti, am 2020 KbUIABIH YKCac
ke3eHinge on 12%-ra, am 2010 el — 9,8%-1b1 FaHa Kypaapl. OnbeTTe, y3aK Mep3imui
nepcnextuBana KP-marsl erie xactarbl ajaMIap/IblH CaHbl MEH YJIeci TeK KaHa eceTiH Ooapl.

Xaneikapabik (BY Y) sxone kazakctanablk (bXX3K) capanmsimapasi ecentik aepekrepi 2050
KBITFa Kapai eMip CYPY Y3aKThIFbIHBIH YIIFAIObIHA 0AHITaHBICTHI JEMOTPA(HSUIBIK KOPITIKTIH )KOFaPhI
JeHT el OaliKanaThIHbIH KepceTei. boimkam OotibiHIa, 60 )acTaH acKaH agamaapasiH yieci 16,7%-
ra neitin aptaasl [4]. Srau, 2050 xbiara Kapail opOip anThIHIIBI Ka3aKCTaHABIKTHIH Jkackl 60 skacTaH
acatbiH Oomanbl. COHFBI 5 JKbulga Oyl KOPCETKIII TYPaKThl ©CIM JWHAMUKACHIH KOpCeTy/e.
JlemorpadusnblK KapTar yAepici asChIHIA €TJe jKacTarbl a3aMaTTap/blH JIEYMETTIK OeNCeHTir
MEH TYPHCTIK CYPaHBICHI J1a apThin keneni.Anaiaa Kasakcranaa senior tourism xeKke CTpaTeTrusiIbIK
OaFplT peTiHJE KajbllITacllaFaH, TYPHUCTIK HapbIKTa OyJl CErMEHTKE apHaJIFaH apHailbl eHIMep
KYWET1 TYp/ie YChIHBIIMANbI.

Anaiiia OTaHJBIK JKOHE XaJbIKApasblK FBUIBIMHU ocOMEeTTepie senior touriSm HapBIFBIHBIH
QJIEyMETTIK-DKOHOMHUKAJIBIK EPEKIICTIKTEPI MEH JJaMy MEePCIEKTUBACH! TOJIBIKKAH/IBI 3€PTTEIIMETEH.
byn FBITBIM MEH MNpakTHKaHBIH Kas3ipri mpobieMackl peTiHae senior touriSm OaFbIThIHIAFbBI
CYpaHbICTapJbl ~ CUINTaTTay, TYPUCTIK  OHIMIEPHAiH  aJanTaluschl  JKOHE  CEpPBHCTIK
MHOPAKYPBUIBIMBIHBIH THIMJLUTITIH Oaranay/ibl KaXeT eTeTIHIIKTEH, 3epTTey TaKbIpblObl ©3€KTi
001l TaOBLUIAEL.

3eprTey OOBEKTICI — TYPHCTIK HApBIKTaFbl —senior touriSm CETrMEHTi, aj TMoHI — JaMy
TEeHJCHIMSUIAphl, TYTHIHYIIBUIBIK MPO(UIbIEp] MEH 3KOHOMHUKAJIBIK KOPCETKIIITEp. 3epTTeyiH
MakcaThl - senior tourism HAapBIFBIHBIH Ka3ipri KarJalblH Tajijamn, OHbIH JaMy NepcleKTHBalapbiH
FBUIBIMU TYpPFBIIAaH HETi3/ey. 3epTTey MIHAETTEepl: JAeMorpadusuiblK TPEeHATEpAl Tanjay; erie
KaCTaFbl TYPHUCTEPAIH casxaT MOTHBAIMSACHKI MEH CYPAHBICHIH 3€pjeliey; HapbIKTaFbl ocy
NpaiiBepiiepi MEH KelepriiepiH aHbIKTay; MAPKETUHTITIK JKOHE KbI3MET KOPCETYIEri YChIHBICTAP IbI
Kyieney.

3epTTey 9iC-TociuAepl PeTiHAe CANBICTBIPMAIIBI Talfay, CTATUCTUKAIBIK AEPEKTEpIl OHIEY,
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TEOPHSUIBIK dIeOMEeTTEpre IOy JKOHE KYHENIK Talaay KOJJaHBUIIbL. 3epTTey THIIOTE3aChl - SENior
tourism HapbIFbl JeMOTPaHsIIBIBIK KapTalOMEH OailIaHBICTBI TYPAKThl ©CY KOPCETIIeAl KOHE
TYPHUCTIK WHIYCTPHSIIaFbl MAHBI3/IbI CTPATETUSIIBIK OaFbITKA alfHAITYAA.

3epTTeyiep MPaKTUKATBIK MaHbI3ABUIBIFBI — ATBIHFAH HOTHIKEJIEP MEH YCHIHBIMIIAP bl TYPUCTIK
KOMIIAaHUSTAp MEH casicaT >KOoCHapiiaymibliap KOJIJaHa OTBHIPHIN, €rAe JKacTarbl TYpPUCTEpre
OaFpITTAIFaH OHIMJICP MEH KbI3METTEP 11 TUIMI1 YHBIMIACTBIPYFa MYMKIHIIK Oeperi.

MarepuaJsaap MeH daicrep

byn 3eprreyne senior touriSm HapBIFBIHBIH Ka3ipri >Kardaiibl MEH JaMy TEeHIEHIUSIapbIbIH
FBUIBIMM TYPFBIAH HETI3A1 TypAe Tanaay YOIiH KemEHIi OMiCHAMAJIBIK TOCILI KOJIIAHBUIbI.
Konpanputran omicTep/iH CEHIMIUIITT MEH albIHFaH HOTHOKEJICPAIH AYPBHICTHIFBIH KAMTaMachl3 €Ty
MakcaThIH/Ia 3epTTey yaAepici OipHemie e3apa OaillaHBICTBI Ke3CeHIepre OOiHIN, IoHeKTI Typle
KY3€ere achIpbLIaIbl.

3epTTeyIiH aKMmaparThlK 0a3achlH XaJdbIKAPAIBIK TYPUCTIK YHBIMIAPIBIH, KOHOMHUKAIIBIK
BIHTBIMAKTACTBIKTHI )KOHE JJaMy YHBIMIAPBIHBIH, COHJIal-aK YIITTHIK CTATHCTUKAIBIK OPTaHIap IbIH
pecmu aepektepi kypaasl [5], [6]. ConbIMeH KaTap senior tourism Macenenepine apHajaFaH OTaHIBIK
KOHE IIeTeNJIK FhUIBIMH Makalanap, MoOHorpadusiap MEH aHaTUTHKaJbIK OasHIamanap
naiganaHeUiAbl [7]. ATanraH JepeKkKe3[ep erie KacTarbl TYpUCTEp CAHBIHBIH JUHAMHKACHIH,
TYpUCTEP CYPaHbIC KYPBUIBIMBIH JKOHE HAPBIKTBIH JaMy YpAICTepiH Oaranayra MyMKIHIIK Oep/ii.

3epTTey OapbhICHIHIA CAHIIBIK KOHE CANaNBIK SICTep KemeH1 KOomaHbliabl. CaHIbIK daicTep
asCBIHIA JANBIH CTACTUCTUKAIBIK JCPEKTEPAl KUHAKTAY, CAJTBICTHIPMAIbl JKOHE JTUHAMHUKAIBIK
Tajay Kypriziiai, OyJI HApBIKTHIH YaKbIT OOMBIHINA 63repy TeHACHIMSIIAPBIH aHbIKTayFa MYMKIHIIK
O0epni. CanmanmelK oficTep peTiHAE FBUIBIMH oeOueTTepre KOHTEHT-TANAy, JKYHETiK >KoHe
KYPBUIBIMIBIK-(DYHKIIMOHAIBIK TaJ1ay Mai1adaHbUIIbl, OJap 3€pTTENeTiH KYObUIBICTHIH TEOPHUSIIBIK
HEeT13/IepiH TepeHaeTyre OarbITTanab|8].

CraTuCcTUKaIBIK JepeKTep/Il OHICY XKOHE HOTHKENEp il KopHeKi kepceTy yuriH Microsoft Excel
Oarmapiamachl KOJJAHBUIABL, al JEPEKTEpi cabICThIpMaibl Oaranay Ke3iHJe KapamaibiM
CTAaTUCTUKAIIBIK KepceTkimTep ecentenal. Hotmwxkenepai Oaranmay ojicTeMeci JepeKesep
apachlHIarbl MOJIMETTEpP/IH COMKECTIIIH CallbICThIPy, aJbIHFAH HOTHXKENEpAl TEOPUSUIBIK
TY>KBIPBIMJAAPMEH YHJIECTIPY JKOHE JKaJIIbLIAy TOCUIIepiHE HET13 /eIl

Konpansutran Matepuaniap MEH 9ICTEp senior touriSm HapbIFBIHBIH Ka3ipri *araaibl MEeH
JamMy TEHICHIMsUIapblH OOBEKTUBTI Typne OarajayFa MYMKIHIIK Oepim, 3epTTey HOTHXKENEpiHIH
FBUIBIMU HET13/I1IIM MEH MPaKTUKAIBIK MAHBI3IbLUTBIFBIH KAMTAMAChI3 €TTi.

3eprrey Oapbicbinna 2020-2024 >xpuigapra apHanraH Kasakcran PecmyOmukacsl ¥ ITTBIK
CTaTUCTHKA OIOPOCHIHBIH IEMOTPAPUSIIBIK KOHE TYPUCTIK CTATUCTUKAIIBIK IepeKkTepi, connaii-ak KP
TypusMm oHe CHOPT MHHHCTPIITIHIH AaIIbIK ecenTepi makgamnanbuiabl. CaHABIK JepeKTep
CaJIBICTHIPMAJTBI )KOHE TMHAMHKAJIBIK TaJIJIay 9IICTePl apKbIIbI OHIACII/II.

Heri3sri epeskesep

Kazipri nemorpadusiblk ypaicTep aIeMIIK TYPUCTIK HapbIKTBIH KYPbUIBIMBIHA €J1€YJI1 bIKITal
eryfe. XalbIKThIH KapTarobl HOTHD)KECIHAE €rJieé JKacTarbl TYpUCTEp CErMEHTI TYypH3M
MHAYCTPUSCHIHBIH CTPATErHsUIBIK MaHBI3/Ibl OarbITTTapbhIHbIH OipiHe aiHanbin OTBIP. FhuTbIMU
3epTTeyliepre colikec, senior touriSm HapbIFbl CYpaHBICKA M€, OMTKEHI erjie >KacTarbl TypUCTep
YaKBITTBIK pecypcTapra ue, casgxaTrrayra OeiliM j>KoHe camajibl TYpUCTIK KbI3METTepAl TYThIHYFa
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JAWbIH OOJIBIT TAOBLTA B, 3ePTTEY TAKBIPHIOBI OOMBIHIIIA HETI3T1 €peXke - Senior tourism HapbIFBIHBIH
namybl jaeMorpadusiblK KapTalobIMEH FaHa €MeC, COHBIMEH KaTap eMip CcalachlHbIH apTyhbl,
MEIULMHAIBIK KbI3METTEP/IiH >KaKcapybl JKoHE OelceHAl KapTal TYKbIPHIMAAMACBIHBIH KEHIHEH
TapalybIMeH Tikeneil OainmanbsicTel. Erie skactarbl TypHuCTep YIIIH TYPHCTIK OHIMAEpAl d3ipieyae
KAyITCI3MIIK, KAMITBUIBIK, MEAUIIMHAIBIK KOJDKETIMILIIK KOHE MOJICHH-TAHBIMIBIK Ma3MyH 0achiM
MOHT€ M€ €KEHI aHBIKTAJIIBI.

AFBIMIaFBl  KaFaWIbl  Tajjay senior touriSm HApBIFBIHBIH JKETKUIKTI  JICHrene
WHCTYTUHOHANAaHOAFaHbIH, KONTEereH TYPUCTIK JeCTHHALMJIAp MEH KOCcIopbIHAapAa Oy
CErMCHTKE apHaipl OarbITTaFaH CTpaTerusyiapAblH OonmayblH Kkepceremi [9]. byn karnmai
HApBIKTHIH 9JIEyeTi TOJBIK Mai/lalaHbUIMaid OTBHIPFAHBIH JQJNIEACH I KOHE 3epTTENIETIH MoceleH1
ey KaKETTUIITH HeT13IeH 1.

3epTTeyniH Heri3ri uAeschl senior tourism HapbIFBIH TYPU3M HHAYCTPHSCHIHBIH JepOec opi
0acbIM CErMEHTI PETIHJAE KapacThIpy KaXeTTUIrH Jonenjaeyre OarpiTTanraH. Erme skacTarbl
TypucTepre apHaJFaH WHQPAKYPHUIBIM MEH KBI3MET KOPCETY CTaHIapTTapblH JTaMBITy TYpPHU3M
CaJIaChIHBIH JIEYMETTIK-9KOHOMHUKAIBIK THIMAUIITIH apTThIpyFa MYMKiHIIiK Oepei. CoHbIMEH KaTap,
senior touriSm HapbIFBIHBIH Ka3ipTi jKarJaibl MEH JaMy TEHACHUHUAJIAPBIH 3€PTTEY FHUIBIMU KOHE
MIPAKTUKAJIBIK MOHTE He OOIBIN, TypH3M cajachlHIAFbl CTPATErHsUIBIK IIenrimMaep KaObuinayra
ceHiM/Il Heri3 0oJa anaibl.

OJj1edueTKe MOy

Senior touriSm HapbIFBIH 3€PTTEY MOCENeCi COHFBl OHXKBUIABIKTA OJEMIIK FBUIBIMHU
KayBbIMIACTBIKTBIH Ha3apblH OapFaH caiibiH KeOipeK ayaapbin Keneni. by ypric, eH anneiMeH, aiem
XaJIKBIHBIH KAapTAIOBIMEH, OMIp CYPY Y3aKTHIFBIHBIH apTybIMEH KOHE €TJe KAacTaFbl agaMIapiblH
olleyMeTTiK OeJICeHITITiHIH ecyiMeH OaimaHbICThl. bipkaTap 3epTTeynepie senior tourism Typusm
MHAYCTPUSCHIHBIH JIepOec api TYpaKThl JaMyIlIbl CETMEHTI peTiHje KapacTbipbuiaast [10], [11].

Hlerenaik FpUIBIMU 9/1eOMETTEpAE senior tourism yFbIMbl keOiHece «silver tourismy, «elderly
tourism» HeMece «mature tourism» TepMHUHIEpIMEH KaTap Kojaanbelaasl. Pestana M.H., Parreira A.,
Wang W. xyprisreH OuOIMOMETpUSUIBIK TajAay senior tourism OOMBIHIIA 3epTTEYJEpiH HETi3ri
OarpITTaphl PETIHIE TYPUCTIK MOTHBAIUS, TYTHIHYIIBUIBIK MiHE3-KYJIBIK, JICHCAYJIBIK TICH QJl-ayKar,
COHJIaif-aK TYPHUCTIK KbI3METTEP/IIH OeiliMaenyi macenenepin anbikraraH [10]. byn 3eprreynepae
erJe JKacTarbl TYPUCTEpHIH casxaTKa JEreH KbI3BIFYIIBUIBIFBI OJIAPJBIH JCHCAYJBIFBIH CaKTay,
QJIeyMETTIK OalyaHbICTap/ibl KEHEUTYy >KOHE eMip camachlH apTThlpy KaKETTUIITIMEH ThIFbI3
OailTaHBICTHI €KEH1 aTar eTiteni [7].

Senior tourism cajachIHIaFbl MaHbI3/bI 3€pPTTEY OAFbIThI- TYPUCTIK MOTHUBALIUSIIAP/Ib] TAIIAY.
Otoo F.E. o3 en0erinje erje >xacTarbl TypUCTEp YLIIH CasgxaTThIH HEr13r1 cedenrtepi peTiHjie AeMabIC
MIEH peJlaKcanus, MOJCHU-TaHBIM/IBIK KbI3bIFYIIBIIBIK )KOHE MEANIINHAIBIK-CAyBIKTBIPY KbI3METTEPIH
kepcereni [12]. Alén E., Dominguez T., Losada N. 3eprreynepi senior TypUCTEpAiH camnap
OapbICbIH/IA KAyIINCI3IIKKE, KalIbUIBIKKA JKOHE KbI3MET KOpCeTy callachblHa epeKIlle MoOH OepeTiHiH
nanenaenai [9]. by Ty KbIpeIMaap erje kacTarbl TypU3bIM HapbIFbIHA apHAIIFAH TYPUCTIK OHIMAEPAI
)o0banayma apHalbl TOCUIIEPl KAXKET €TETIHIH KOPCETEeIl.

FrutbiMu eHOekTep/Ii senior tourism-HiH JIeyMeTTiK acepi Ae KeHiHeH Tanganaasl.  Chang L.,
Moyle B.D., Dupre K. Typu3MHiH erje »*acTarbl aJjamMIap/IbIH ICUXOJIOTUSIIBIK d1-ayKaTblHA, OMipre
KaHaraTTaHy JCHIeWiHe >KOHE oJIEyMETTIK MHTETpalusChlHAa OH BIKMAJ ETETiHIH >Kyieni miomy
apkbuibl gonenzered [13]. Anaiina myHnait 3eprreynep keOiHe JaMblFaH eNEpaAiH TaxipubeciHe
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HET13JIeTIiI, JaMYIIIbI eJIJIep KOHTEKCTI JKEeTKUTIKCI3 KAMThUIFaH.

HapwikThIK TypFbimaH anranga, Mangunsong F. senior touriSm HapbIFBIH TYPHUCTIK OU3HEC
YIIIH JKOFapbl QJeyeTKe He OarbplT pPETiHIE CUIATTalIbl KOHE Oyl CerMeHTKe OeWiMIenreH
MapKETUHITIK CTpaTeTHsUIapIblH MaHbI3ABUIBIFBIH aTanm eteni [11]. Sharma G.D., Stanimir A.,
Przybysz K., Roszko-Wdjtowicz E. xyprizren 3eprreyinepinge OMOIMOMETPHUSIIBIK 9IC apKbLIbI
senior tourism MEHEPKMEHTI OOMBIHIIIA 3ePTTEYCPAIH KYPbUTBIMBIH TaJ1all, Oy caaga TeOPUSIIbIK
MOJICIIbICPIIH KETKITIKCI3aIriH Kepcereni [ 14].

Kazakcran PecmyOamkacbiHga senior tourism MoceseciHe apHalFaH FRUIBIMA €HOCKTEp CaHbI
mekteyn. OTaHabIK 3epTTeyJiep HETI31HeH JKajlbl TYPU3MHIH JaMybl, TYPUCTIK HHPPAKYPHUIBIM
KOHE aliMaKTBIK TYPHU3M MOCEJIEIIEPiH KAMTHIbI.

IIpodeccop Ydyrys S., Tursyn A., Kozhakhmet A., Abilda >xacanran 3eprreyae Typkictan
OHIpIHJErl senior touriSm-HiH oJEYMETIK-SKOHOMHUKAIBIK CHUIAaTTaMalapbl cayajlHama >KoHE
TepeHaeTUIreH cyxoOarrap Heri3inae Tanaanrad[l5]. Hormxenep erge kactarbl TypHUCTEPIiH
TYpUCTIH OCJICEHAITITiHE Kap)KbUIBIK MYMKIHJIKTEp, JI€HCAYJBIK JKaFjaibl, KOJIK TIeH
MHPAKYPBUIBIM KOJDKETIMALTITT )KOHE KayiNci3aik (haKTopIapbIHbIH TiKeIel acepin kepcereni. Erme
KacTaFbl TYPUCTEPiH OackiM Oeiri 3efHETKepIIep EKeHiH )KOHE OJIap/IbIH casXaTTapbl HEeT131He 1K1
TypU3MMEH ICKTENIETIHIH aHBIKTalAbl. 3epTTey HOTHXKeNepl OHIPIiK TYpuU3MIl JambITyna
oneyMeTTiK OarmapnanfaH HMH(PAKYpbUIBIM MEH KapKbUIBIK KOJJay TETIKTepiH eHTI3YIiH
MaHBI3ABUIBIFBIH  Heri3neial. Erme kactarbl TYpUCTEpPIiH CYPaHBIC EpEeKIIENIKTepi, TYPHUCTIK
KBI3METTEpre KOJDKETIMIUIIK JKOHE QJIEYMETTIK TYPHU3M acleKTiIepi oili e TEepPeH SMIICPUKAIBIK
3epTTeYIi KaXKEeT eTeli. bysl »armail 3epTTeNin OTBIpFaH TAKBIPBINTHIH FHUIBIMH JKaHAIBIFBI MEH
©3CKTUIITH apTTHIPAIBL.

Ocpinaifima opeOueTTepre KacajaraH IIONY Senior touriSm HAPBIFBIHBIH OJEMIIK FBUIBIMIA
KaJbINTacKaHbIMeH, Ka3akcran  JkarmaiiblHma Oyl OaFbITTBIH ~ JKCTKUTIKTI  JIeHTeiIe
3epTTEIIMETeH/IITIH  KOPCETTI. byn 3eprrey angbpIHFBI FBUIBIMH EHOEKTEPIIH TEOPHUSIBIK
TY)KBIPBIMAApPbIHA CYHEHE OTBIPHIM, Senior tourism  HapPBIFBIH YJITTHIK KOHTEKCTE TallJlayFa KoHe
OHBIH JIaMy T€HJICHIMIAPbIH allKbIHAayFa OaFbITTaIa bl

Tannay HoTuxkesepi

1-CyperTe XanblKapaJblK TYpU3MJET1 Senior TYpPHUCTEp YJIECIHIH eCy TpeHAl IpaduKablK
Typae Oeiinenenred. ['paduKkTiH BU3Myasbl Talaaybl ©CIMHIH Ke3/I€HCOK HEMece KhICKa Mep3iMi
KYOBLIIBIC €MecC, KepICIHIIE Y3aK MEpP31M/Il KOHE TYPAKThl TPEHKE e €KEHIH KOpCeTe/ll.

OcCy CBI3BIFBIHBIH Y3UIICCI3 jKOHE OIpKaJBINThl CUNATTa OOMybl, HAPBIKTBIH JAaMybl JKYHemiKk
(bakTopiap/IbIH 9CepiMEH KY3€ere achll KATKAHBIH TSNS

I'papuxren 2019 xbu1iaH KeHiH ©Cy KapHBIHBIH CalbICTBIpMalIbl TYpPAE >KeelAereHi

Oaiikananel. byn ypric maHnemusiaH KeHiHI Ke3eHAe er/ie »acTarbl TYPHCTEpJIiH casxaTKa KaiTa
OpaJybIMEH, COHJIali-aK TypW3M HHIYCTPHSICBIHBIH JIEHCAyJIbIKKa OaFmapiiaHFaH KayircCi3IiK TeH
KaMJIbUIBIKKA Heri3Jesred eHimaepre 0et OypybsiMeH OaitnanbicThl. Ernie skactarsl TypucTep YIIiH
MEIUIMHANIBIK CaKTaHJBIPY, CAyBIKTBIPY OaFdapiamainapbl, HKeMJll MapuIpyTTap MeH KOJDKETIMI1
MH(QPaKYpbUIBIMHBIH KEHEIOl OJIap/IbIH XalIbIKapajblK TYpPU3MIE€ KaTbICYbIH BIHTAJIAHIBIPATHIH
HET13r1 (PaKTOp peTiHJIe KOPiHIC TalThl.
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Cyper — 1 — XaJapIKapaJbIK TYPU3M/eri senior TypucTep YJecCiHiH TMHAMHUKACHI
*Eckepmy: UNWTO orcone OECD Oepexkesi nezizinoe asmopaap Kypacmuvipat [5], [6].

ConbpiMeH KaTap rpaduK HapBIKTHIH JeMOrpadusuIbIK (akTopiapMeH TiKeled OaiaHbIChIH
alikplH Kepcerenmi. Erme jkactarbl XanbIK YJIECIHIH apTybl XalbIKapalblK TYPUCTIK aFbIM
KYpBUIBIMBIH/IA JKac epekieniri OoibliHIIa KaiiTa OelliHICKEe alblll KEelil, Senior  TYpPUCTEPIiH
YJCCIHIH KYHen Typae yiFaiobliHa cebern Oosbin oThip. byi TyxkbeipeiM Patterson I enOGerinzae
KOPCETUITEeH erJie KacTaFbl TYPUCTEPAIH KOFaphl casixaT MOTUBAIUSACHI MEH YaKbITTBIK MKEMILIIT1
Typajbl KOPBITBIHIABLIApMEH [7]., conpaii-ak Alén E., Dominguez T., Losada N. 3eprTeynepinaeri
senior TYpPU3MHIH TYpPaKTbl CYpPaHBIC CETMEHTI PEeTiHJE KaJIbINTACYhl KOHIHJETT HOTHXKeIepiMeH
colikec keneni [9].

I'padukTik Tanmay HOTIDKENEpi 3epTTey THIOTE3achlH TOJBIK pacTaiiipl: senior tourism
HapBIFBl AEMOTPAQUAIBIK KaPTA0 KaFAalbIHIa XaJIbIKAPAIBIK TYPU3MHIH CTPATETHSJIBIK MaHBI3/IbI
JKOHE TYpPAaKThl ©CETIH CETMEHTIHE alHajbIll OThIp. bys ypaic anaarbel Ke3eHAepAe A€ CaKTajblIl,
TypuU3M WHAYCTPHACHIHIA OHIMICPAl OpTapamnTaHIbIPy, MayCBHIMIBUIBIKTEI TOMEHJIETY KOHE
QJIEYMETTIK OarapiiaHFaH TYPUCTIK CasiCasTThI IaMbBITY YIIIiH MaHbI3/Ibl HET13 KaJIbITACTHIPA/IBI.

Kecre - 1 — Senior tourism HapbIFbIHBIH Ka3ipri xkaraaisl (2020-2024 xk.)

AlimMak Kac Typucrik JlamMmynibIH HET13T1 epeKIleTiKTepl
CaHaThI HapBIKTaFbI yJIeci

KeprTait 60+ 20-22% [mki TypusMHIH ecyi, «silver»
HKOHOMHKAHBIH JIaMYbl

Eypomnansik ogak | 65+ 18-23% Mozgenn KoHE eMAIK Typu3Mre
0aCBIM/IBIK

Kanonus 65+ 30%-ra KybIK OMIp Cypy Y3aKThIFBIHBIH KOFapbl
00J1yBI, KOJI XKETIMII opTa

AKII 60+ 20%-ra KybIK Kpyusnep,  caybIKTbIpy  OoHE
MEIUIIMHAIBIK TYPU3MHIH JaMybl

*Eckepmy: asmopnap bacmankvl depekmep He2izinoe Kypacmvipzan [16],[17], [18], [19].

I-kecTene KenTipiaired aeMorpadusuibIK KapTaro yaepici alkpiH OalKalaThliH eNaepae senior
tourism TypakThl ©CIill OTBIPFaHBIH KepceTeni. Scopus xoHe Web of Science mepekkopiapbiHia
KapusiiaHFaH 3epTreynepre coiikec, 0yn cermeHT Kpitaii men JKamoHusijga KapKbIHABI JaMyja,
cebeb1 Oy emmepae OenceHl y3aK eMmip Cypy cascaThl MEMIICKETTIK JCHrenae Koiaay Talypa.
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Eyponansik onax enaepi men AKILI-Ta senior tourism >korapbl TeJIeM KaOlIeTTUTITIMEH KoHE apHaNbI
TYPHUCTIK OHIMIEPTe OaFbITTATYBIMEH €PEKIIICICHEI].

1-KecTeie YChIHBUIFAH MAJIIMETTED QJIEMAIK TYPHUCTIK HapbIKTa Senior tourism CEerMeHTIHIH
KYPBUIBIMIBIK TYPJ€ KAJIbIITACHII, TYPAKThl JlaMy TPAaeKTOPUACHIHA TYCKEHIH alKbIH KOPCETEl.
Jemorpadusnbik KapTato yzaepici aiikein Oaiikanatein Kpitail, XKanonus, Eyponansik ogak xoHe
AKIII cuskThl aliMakTapaa erje »acTarbl TYPUCTEp TYPHCTIK CYPaHBICTHIH MaHBI3IBI opi nepbec
Oetirine aifHaJIBIN OTHIP.

KpiTaii MpIcanbiHAa senior touriSm-HIiH ~ KapKbIHIBI JaMybl eNJeri ikl Typu3MHIH
ayKbIMBIMBIMEH, XaJIbIK CAHBIHBIH KOITITIMEH JXKoHE «silver» SKOHOMHKA TYXKBIPHIMIaMACHIHBIH
MEMIJICKETTIK JICHIeH 1€ )KY3€ere aChIPhIIYbIMEH THIFbI3 OaiimanbIcThl. 60 xKacTaH acKaH a3aMaTTapIbIH
TYPHUCTIK KO3FanbIcTarbl yieci 20-22% neHreifine *eTyi erje jKkacTarbl XaJbIKThIH CasxaTKa JereH
OeJceH 1l CypaHbICBIMEH FaHa eMec, COHbIMEH KaTap OJap/blH SJI€YMETTIK-3KOHOMHUKAIBIK dJI€yeTiH
apTKaHbIH KepceTe i xoHe KbITailibIH 11TK1 TYpH3M CTPATETUACHIHBIH 0aChIM OaFbITTapBIHBIH OipiHE
alHAJLABIPY a.

XKanonwusina senior tourism-Hiy yneci mamamen 30% aenreiie 601ybI eJieri eH KoFapbl eMip
CYPY Y3aKTHIFbI, JICHCAYJBIK CaKTay >XYMECIHIH JaMybl >KOHE KOJDKETIMAI TYPHUCTIK OPTaHbBIH
KaJbIITacybIMEH TYCiHAipineni. KamoH MojeniHAe erje »*acTarbl TYPUCTep TE€K TYTHIHYIIbI FaHa
eMec, OCICeH Il ANIEYMETTIK CyOBEKT peTiHIe KapacThIPhUIAbI )KOHE KoOiHece MOJCHU-TAHBIMJIBIK,
CayBIKTBIPY TYPJIEpi NaMBbIIl, TYPAKThl TYPU3M KaFUAaTTapPbIMEH YIITACAIbI.

Eypomansik onak engepiniae 65 actaH ackaH TypucTepiaiH yieciHiH 18-23% apanbiFbiHga
00.TyBl allMaKTBIH JEMOTPaHsUIIBIK KYPBUTBIMBIMEH JKOHE QJISYMETTIK casicaTbiMeH OaitnanbicTel. EO
eNJIepiHIe senior tourism kKeOiHece MOJCHN Mypa OOBEKTUIEpiHe OarbITTaJIFaH, COHIAN-aK eMJIiK-
CayBIKTBIPY TYPH3MiH KaMTHAbl. MyHaa erje jKacTarbl TYPHCTEPIiH MayChIMapajblK Ke3eHe
casxaTTayra OeHiMIUIr TYypUCTIK HApbIKTaFrbl MayCBIMJBUIBIK MOCEJECIH a3aiTyra MYMKiHIIK
oepeii, OYJ1 SKOHOMHUKAJIBIK TYPFBIJIAH MaHbI3IbI PaKkToOp OOJIBI TaObLIAIbI.

AKIII-ta senior tourism cerMeHTIHIH epeKIIeNiri — er/ie kKacTarbl TyPUCTEPIiH )KOFaphl TOJIEM
KaOIJeTTUIIr MEH KbI3MET camachlHa KOSATHIH TallaNTapbIHBIH KOFapbUIBIFBIL. byl enne xeOiHece
KpYyHU3IIK TypU3M, CAyBIKTBIPY J>KOHE MEIUIMHAIBIK TypuU3M OaFbITTapbIMEH CHUIATTalaIbl.
AMepHKaNbIK MOJIENb/Ie TYPUCTIK OHIMAEP er/ie jKacTarbl afaMAapAblH GU3UKAIBIK MYMKIHIIKTEp1
MEH JICHCayJIbIK JKaFJaiibiHa OeiliMIeni, >KOFaphl JIeHreiie CepBUCTI Ko3 e .

XKannsl anranga, 1-kecrele KOPCETUITEH IEPEKTEp senior touriSm HapbIFbIHAA KEKeIereH
enJieplieri JIOKajaabl KYyObUIbIC eMec, KepiciHile »ahaHJbIK TYPHCTIK HApBIKTBIH CTpPaTErHsUIbIK
MaHBI3/Ibl CETMEHTIHE alHalIFaHblH Jonenneial. byl cerMeHTTiH aAamybl AeMorpadusuibIK
©3repiCTepMEH KaTap, SJIEYMETTIK casicaT, MHPPaKYphUJIbIM camnachl JKOHE TYPHUCTIK OHIMIEPIiH
Oeifimzeny aeHreilimen Tikened OainaHbIcThl. OChl TYpFBIIAH senior tourism-Abl 3€pTTey Kas3ipri
TYpU3M TEOPUCHI MEH TOXKIPUOEC] YIIIH ©3€KT1 FHUIBIMU OarbIT OOJIBIN TaObLIaIbI.

l-kecTeqe YCHIHBIIFAH JIEPEKTEPl TaNIay HOTHXKENIEepl HAPBIKTHIH Ka3ipri Ke3eH e »ahaHabik
TYPUCTIK KYWEHIH TYPaKThl opi CTPATETHSIIBIK MaHBI3[bl CETMEHTIHE aifHANFaHBIH IQJENICHIi.
Kertait, XKanonus, Eyponansik onak sxone AKIL Mpicanamapsl erfie )kacTarbl TYPUCTEPAiIH TyPUCTIK
CYpaHBICTaFbI YJIECIHIH KbUI CalbIH apThIN OTHIPFaHbBIH oHE OYJI YPIICTIH Y3aK Mep3iMJIi cunaTka
Ue eKeHIH KOpCeTTi.

Senior tourism JaMybIHBIH HETI3I1 aJFbIIAPTTapbl PETIHJE XaIbIKTBIH JeMOTpa(UsIIbIK
KapTalobl, €rfie JKacTarbl aJlaMIapJblH OIEeyMETTIK-DKOHOMHUKAJBIK OCICEHIUTITIHIH apTybl jKOHE
MEMIIEKET TaparblHaH OeJICeH/I Y3aK eMip CYpy CasCaThIHBIH JKY3€re achIPbUTYbl aHBIKTAJIIBI.
Ocipece Kpitait men KamoHus ToxipuOeci YIATTBIK TypHU3M CTPATETUSCHIHBIH OachlM OarbIThl
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pETiH/IE KapacThIpy KAXKETTITIH allKbIHIaHIbl.

CoHbIMEH KaTrap, 3epTTeNireH aMaKTapAarbl albIpMalIbUIBIKTap S€nior tourism JaMybIHBIH
OlpKenKi eMec eKeHIITriH kepcereni. Mpicanbl, Eyponanslk onak enaepinae Oyl CerMEHT MOJICHH-
TaHBIMJIBIK CAyBIKTBIPY TYPH3MIMEH yITaca, AKII-Ta KOFapbl TejJeM KaOiJeleTTIriHe Heri3AeNreH
premium-cerMeHT MeH KPUY3diK Typu3M OachIMJBIKKA We. bysr enjiiH oneyMeTTiK-2KOHOMUKAIIBIK
naMy JeHreiline, MH(PpPaKyphUIbIM carachlHa XOHE TYPHCTIK cascaT TIyeljal eKeHIH KepceTell.
Eypoma ennepinse senior tourism MEeMIIEKETTIK JACHTeiie Koay Ta0abl: 3eHEeTKepiepre apHaIFaH
CyOCuAMsIIaHFaH TypJiap, MayChIMapallbIK KEHUIIIKTEP KOHE KEACPTici3 OpTa CTaHAapTTAPhl KEHIHEH
SHT131IreH.

Kazakcranga myHaail xyheni Koigay MeXaHU3MAEpl a3ipre KajblnTacnaraH. byi HapbIKThIH
MHCTUTYLMOHAJIBIK TYPFBIAAH QJICI3 JJAMYBIH KOPCETE/I].

2020-2024 xpuimap apanbiFbiHAa  KazakcTaHga 1MIKI  TypHCTEp CaHbl TaHACMUSIIBIK
KYIIbIpay1aH KeHiH TypaKThl ociM kKepceTTi. 2023 >KbUThI 1K1 TYpUCTEp CaHbl 9 MJTH aJlaMHaH acThl,
Oyt 2020 XKbUIMEH CaIbICTBIPFaH/1a Al TapJIBIKTAM KOFaphl KOPCETKIIIL.

ConbiMeH Karap, 60+ >kacTarbl XaJblK CAHBIHBIH KbLI CaWBIHFBI ©ciMmi ImamameH 2-3 %
neHredinge Oaiikamanel. Byn senior touriSm CErMeHTIHIH oJIEyeTTi TYTHIHYHIbUIAp Oa3achIHBIH
KEHEWIN Kelle )KaTKaHbIH KOPCEeTeIl.

JlereHMeH, TYPUCTIK HapbhIKTa €r/e JKacTarbl TypUCTEPre apHAIFaH apHalbl TypHaKeTTePAiH
yiieci TeMeH, HMH(QPaKYpBUIBIM TOJIBIK OeHiMAeNIMereH, ajl MapKeTHHITIK KOMMYHHUKAIHsIIap
HETi31HeH jKacTap MEH OpTa JKac CerMeHTiHe OarbITTaIIFaH.

Senior touriSm HapbIFBIH JaMBITY TYPHUCTIK MayCBIMABUIBIKTHI TOMEHAETYTE, TYPHUCTIK
OHIMJICP/Ii OpTapanTaHIbIPyFa KOHE TyPU3M UHIYCTPHICHIHBIH TYPAKThI JAMYBIH KAMTAMAChI3 €TyTe
MYMKIHJIIK O€pe/ii ’KoHe JIe FBUIBIMU 3epTTEYJIep MEH MPAKTHKAIBIK TYPH3M CasicaThl YIIiH OOJaIIarsl
30p, 9pi KEMICH/II TYP/E 3epAeiiey el Tajlall €TETiH MaHbI3/bl OAFBIT OOJIBINT TAOBLIA B,

Senior touriSm HapBIFBIHBIH JaMyblH Taijuay KOpPCETKEeHIEeH, Heri3ri KOo3faylibl Kyl —
nemorpadusiblk  Kaprtato yzaepici, on XXI racelpablH skahaHIblK yaepicTepiHiH Oipi GoJbin
Tabbimanpl. Erge JkacTtarbl TypUCTEpIiH OSKOHOMHKANBIK TYPAKTBUIBIFBI MEH  IUMPIBIK
TEXHOJIOTUSUTAPABIH €HT131ITyl TYPHUCTIK KbI3METTEPIe JereH TYPAKThl CYPAHBICTHI KATBIITACTHIPAIBI.
CoHbIMEH KaTap, KOJDKETIMJII TYPUCTIK MH(PaKYpPBIMH/BI JAMBITY CasXaTbIHbIH Kayilci3Airi MeH
KANIBUIBIFBIH apTTHIPAIbI.

Kecre - 2 —Senior tourism namybiHa dcep eTeTin ¢akTopJiap

dakropiapibIH TOObI Cunarramachl Hapsikka acepi

Jlemorpadusiibix XaJIbIKThIH KapTarObl TypHCTIK CYpaHbICTBIH apTybl

DKOHOMHUKAJIBIK 3eliHeTKepIep iy TypakThl | HapbIK KeneMiHiH YJIFaobl
TaOBIChI

OJeyMeTTIK bencenni Kaprtato | Typuctik OenceHAlTIKTIH ecyl
TYKBIPBIMIAMACHI

TexXHOIOTUSIIBIK Hudpnbik wiargopmanap, | KomkeTiMIiIiKTiH apTybl
AIIEKTPOHJIBI TYPHU3M

NH)pakypbUTBIMIBIK Kenepricis, Komaisr opta Makcarrtsl

ayAMTOPUSIHBIH KEHEIO1
Ecxepmy: asmopnap 6acmankwvl 0epexmep neeizinoe xypacmoipean[5],[20], [21], [22], [23].

2-KecTefie YChIHBUTFaH (paKTOpJIap HAPBIKTHIH JaMYbIH alKBIHIAWTBIH KEIICH]I KOHE e3apa

OallTaHpICTHI KYWEH1 CUIMATTalabl. Bya HaphIKTBIH KalblmTacybl Oip FaHa (akTtopra emec,

neMorpadusUIbIK, SKOHOMHKAJBIK, OJIEYMETTIK, TEXHOJOTUSIIBIK JKOHE HWHQPaKYPBUIBIMIBIK
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AIFBIIAPTTAP/ABIH YIIECIM/II 9cepiHe HeTi3aemne .

Jemorpadusibik GakTop senior tourism JaMybIHBIH 0a3ablK opl aHBIKTAYIIBI KYIII OOJIBITT
tabbiaapl. XXI Faceipa o5ieM XalKbIHBIH KapTalobl TYPAKThl JKOHE KAWTHIMCHI3 YPJIiCKe aifHAJIBIIL,
erjie >KacTarbl aJjaMIapAblH KaJIbl XaJblK KYPbUIBIMBIHIAFBI YJIECIH apTThIpyaa. byn e3 keserinae
TYPHUCTIK CYPaHBICTBIH ac €peKIIeNiri OOWbIHIIA KaiiTa KYpbUIybIHA QBN KeJe/dl JKOHE FhUIBIMU
3epTTeyiepae aeMorpadusuIbIK TpaHC(HOPMAIMSIHBIH TiKEIeH HOTHKECI PETiH/Ie KapacThIPhLIA IbI.

DKOHOMUKAIBIK (DaKTOPABIH MAaHBI3bl PETIHJE €T/ KACTarbl TYPUCTEPIiH TYPaKThl TaObIC
Ke3/epiHiH (3eiiHeTaKpl, KUHAK, HHBECTUIMSIIBIK KipicTep) OOMybIMeH Tikenel OaiiaHbICThI. By
Karaaid senior touriSm HapbIFBIHBIH SKOHOMHUKAIBIK TYPFBIIAH TapTHIMJBI JKOHE CaIbICTHIPMAIIbI
cerMeHTKe aWHanabipansl. COHBIMEH Karap, erie >KacTarbl TYPHUCTEPHIH camnajbl KBI3METKE
CYPaHBICHI TYPUCTIK OHIMAEPiH OaralbIK XKoHE KYPbUIBIM/IBIH ©3repyiHe acep eTe/i.

OJeyMeTTIK (GakTop, aram aMTKaHga «OeJICeH I KapTar» TYXKbIpbIMIaMachkl, senior tourism
JaMYBIHBIH ’KaHa UJICOJIOTUSIIBIK HET131H KalbINTacThIpasl. Erje skactarsl anaMaapasiH (U3HKAIBIK
MKOHE QJIEYMETTIK OCJICEH/IUNIIH caKTayFa OaFrbITTaiFaH OyJ TYKbIpbIMIamMa TyPU3M/Ii IEHCAYIIBIKTHI
KOJI/Iay MEH eMip camachblH apTThIPY Kypalibl PeTiHIe KapacThIpyFa MYMKIHIIK Oepyl HOTHXKECIH e
QJIEYMETTIK MHKJIFO3USHBI KYIIEHTETIH (paKkTopFra aHaIbI.

Texnonorusnslk GaxTop senior tourism HApBIFBIHJIA €Ki JKaKThI pell aTkapajsl. bip xarbiHaH
mudpiblKk ToiarGopmanap, OHJIIAWH OpoHmay JKyHenepi MEH MOOWIBII KOCBIMIIAIAP TYPHCTIK
KBI3METKEPiH KOJDKCTIMIUIITIH apTThIpca, CKIHINI >KaFbIHAH IUQPIBIK CayaTTBUIBIK JICHICHIHIH
OpKeTKiNiri OyJl cerMeHT ymiiH Oenrimi Oip mexreynep TyAblpybl MyMKiH. COHABIKTaH 3aMaHayd
3epTTeyJsiepJie TEXHOJOTHSIHBI erje >acTarbl TypHCTepre OeiiMIey KaKeTTUITiHIH MaHbI3bI
KepceTiiesi.

WNudpakypbutbIMIbIK (BakTOp AaMyablH MPAaKTHKAIBIK HEri3iH Kypaiinel. Kexmepriciz opra,
MEIUIMHAIIBIK CYHEMEIIIEY, Kayilci3 KeJIiK Kyieci )oHe KODKETIM/II OPHAIACTBIPY OPBIHIAPHI eT/Ie
KacTaFbpl TYPUCTEP/IiH casxaTKa KaTblCy MYMKIHIITIH KeHeWTeai. by dakTopnapabiH KeTKUTIKCi3
JaMybl HAPBIKTBIH ©CY1H TEKEHTIH HEr13r1 TOCKaybUIAApAbIH Oipi peTiH/e KapacThIpbliabl.

2-kecTeie KepceTireH (pakropiaap HapbHIKTHIH JaMybl KOIeJIIeM/I )KoHe KYHelik cCUlaTka ue
eKeHIH Jaoienaelai. byn cerMeHTTI THIMAI JaMBITYy VIIIH TYpPUCTIK cascaT JaeMorpagusuibiK
YpAICTep/l €CKepyMeH KaTap, SKOHOMHUKANBIK bIHTAJIAHBIPY, dJI€YMETTIK KOJIJay, TEXHOIOTUSIIBIK
OeltiMzey KoHe HHPPAKYPbUIBIM/IbI XKAHFBIPTY IIapaapblH KeIIeH 11 TYpAE Ky3ere acblpyabl Tajam
€TEeTIH/IIKTEH, FBUIBIMU 3€pTTEyJiep MEH NpPAKTHKAIBIK TYpU3MAl Oackapy YILUIH CTpPaTEeTUsIIbIK
MaHbI3bl Oap GarbIT OOJIBIN TaObLIAIbI.

YJaec caamarbl, %

H CaybIKTBIpY-eMAIK Typu3M B MoeHHU-TaHBIMIBIK TYPH3M

M Pexpealsiiblk TypH3M H backa Typruepi

Cyper — 2 — Senior TypucTepAiH TYPUCTIK CYpPaHbIC KYPbLIbIMbI
*Eckepmy: OECD Oepexkeo3i nezizinoe asmopaap Kypacmuipea [6], [7], [13].
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3eprTey OapbIiChIHAA  SE€NiOr TYPUCTEPMAIH TYPHUCTIK CYPAHBIC KYPBUIBIM aHBIKTAIAIbI.
Hotmxkenep xepceTKeHIeH, CaybIKTBIPY-eMIIK >KOHE MOJCHH-TAHBIMIBIK TYpHU3M Typiepi OackiM
OarpITTap OoJbIn TaObLIaAbl. bysl nepektep erie >kacTarbl TypUCTEp YILUIH JACHCAYJBIK, JKaWJIbLIBIK
KOHE Ma3MYH CallachbIHBIH IICHIYI PeJI aTKapaThiHbIH Aonenaeiai. COHBIMEH Karap, TypUCTEPIiH
opTallla UIBIFBIHBI 0acKa jkac TONTapra KaparaHAa >KOFapbl €KEeHl aHbBIKTallbl, Oyl
SKOHOMHKAIIBIK TYPFBIIAH TAPTHIMJIBI CETMEHT €KEHIH KOPCETEIi.

3epTTey HOTIKENEpl Senior TYPUCTEpJiH TYPHUCTIK CYPaHBIC KYPBUIBIMBI JKac TypUCTEpre
KaparaHJa alKplH €peKIIeNCHETIHIH KOpCeTTi. 2-CypeTTe YCBIHBUIFaH JepeKTepre CoWKec, erue
JKacTarbl TYpUCTEp apachlHAa CayBIKTBIPY-eMIIK Typu3M 38% keTekuli OarbIT OOJBII TaObLIa b
by xepceTkimn senior tourism HapbIFbIHIA JIEHCAYJBIKTHI CaKTay, aj/IblH ally JKOHE eMIp CalThIH
camachlH apTThIpYFa OaFBITTAFAH TYPUCTIK OHIMIEPIiH OACHIMIBIKKA M€ EKCHIH JTOJICTICH/I1.

2-CypeTTe CayBbIKThIPY-EMIIK TYpU3M YIIECIHIH alKbIH OaChIMIBIFBIH KOPCETIN, OYJI CETMEHTTIH
KYPBUIBIMIBIK PO €KEHIH aHBIK alKbIHIak1b1. MYHIal YpIiC XaIBIKAPAIBIK FRUTBIMU dicOueTTep e
Jie pacTanajibl, OHAA erje >KacTarbl TypUCTEpP YIIIH CasXaTThIHH HETI3T1 MOTHBAIMUIAPBIHBIH Oipi
(U3MKANBIK KOHE TMICUXOJOTHSUIBIK ON-ayKaTThl Kojjay ekeHiH kepceTTi. COHBIMEH Katap
CaYBIKTBIPY KE3CHJE CYpaHBICKa 00yl
TYPaKTBUIBIFBIH KYIIEHTETIH MaHbI3IbI (DAKTOP peTiHAE KapacThIPbLIa/bL.

MoneHu-TaHBIMABIK TypU3MHIH (29%) sKOFapbl yieci senior TypUCTEp.IiH UHTTEICKTYaIbIK
KOHE OJIEYMETTIK KaKETTUTIKTEpPHIH MaHBI3ABUILIFBIH Kepcereni. Ernme skacTarbl TypucTep YIIiH
TapUXU-MOJICHH MYpa 00bEKTUIepiHe Oapy, My3eiiiep, TeaTpiiap MeH dKCKYPCHSUTBIK OaFaapiaManap
TeK Aemaibic (opMackl FaHa emec, eMip OOkl OUTIM ally *KoHE SJIEYMETTIK MHTErpalus Kypasbl
peTiHie KaObUIIaHa b,

Pekpeanusinbik TypusmHiH (21%) yreci erae skacTarbl TYpUCTEpIiH TaOUFU opTaaa aemaiy,
THIHBIII 9p1 JKalbl OpTaja yakbIT OTKi3yre OeHiMauririH kepcereni. byn OarpiT slow Typusm
TY>KBIPBIMIAMACBIMEH YINTACHIT, aCHIKITAUTHIH, SKOJIOTHSUIBIK TYFBIIAH TYPAKTHI JKOHE (DM3HKAIIBIK
KYKTeMeci TOMEH casxar (hopMaThliH KaMTHUJIBL. J[MarpaMMaibiK Taiaay peKpearusuiblK TYPHU3MHIH
KapT TypHUCTEpre KOCAIKbI eMec, epOec JKoHEe TYPAKTHI CYpPaHbIC CETMEHTI €KeHIH KOPCETTI.

backa Typusm TtypnepiHiH (12%) canbicThIpMalibl TypJe TOMEH YJecl erie >KacTaFrbl
TYPUCTEPJIIH TOyEeKeNre, SKCTPEeMallIbl HEMeCe KapKbIHIBI TYPUCTIK KbI3MET TYpJIEpiHE TOMEH
OediMainirin kepcereai. byn karmail TypHCTIK eHimzepli xobanay OapbIChIHAA KayilCi3mik,
KAMIIBUIBIK KOHE METUIMHAIBIK KOJDKETIMAUIK (akTopiapblH OIpiHIN Ke3eKKe KO KaXeTTIrlH
Tarbl Oip peT Aanenaeni.

OJIapJibIH

TypaJIapbIHBIH ~ MayCbIMapaJbIK ne HAapBIKTBbIH

Kecre - 3 — Kazakcranaarsl senior tourism Hapbirbina SWOT-tannay

S — Strengths (KymTi :kakTapsi)

W — Weaknesses (9.1c¢i3 skaKkTapbl)

» llunaxaii-KypopTTHIK KOHE eMiK-
CaybIKTBIPY TYPHU3MIHIH JaMbIFaH 0a3achl
(Capwraram, bypabaii, Anakesn xoHe T.0.)
» ImKi Typu3Mre MEMIICKETTIK KOJIay
Oarapaamanapsl

» MaychIMapalbIK Ke3eH1e TYPUCTIK
KYKTEMEHI TEHEeCTipy MYMKIHJIT1

» TaOuru-KIMMaTTHIK PECypCTapIbIH alTyaH
TYPILIIr

» Jlemorpadusuiblk KapTaro ypaici — 60+
XaJIbIK CAaHBIHBIH TYPAKThI 6CY1

» HMHpakypbUIBIMHBIH TOIBIK OefimMuenmeyi
(keneprici3 opTa cTaHAAPTTAPBIHBIH JICI3IT)
» Erze xxactarbl TyprcTepre OarbITTalFaH
TYPOHIMIEP/IIH a3/IbIFbI

» KpI3mer kepceTy nepcoHaIbIHBIH
TePOHTOJIOTUSIIBIK epeKIIeNTiKTep OOMbIHIIA
MANBIHABIK JEHI€IHIH TOMEHIIT

» MapKeTHHTITIH KacTap CETMEHTIHE
OaFbITTATybI

» Senior tourisSm apHaibl CETMEHT PETIHJIC
CTpATerHsUIBIK JICHTeii/ie KalblnTacnaral

Kecmenin orcanzacoer xeneci bemme...
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3-xecmeniy ocanzacwl

O — Opportunities (MymKiHgikTep) T — Threats (Kayinrep)
» TypakTel Typu3M KaFuJIaTTapbIH €HT13Y
apKBUIBI XaJIBIKAPAJIBIK HAPBIKKA MIBIFY

» MenunuHamisIk xoHe wellness Typusmin
senior cerMeHTIMEH OipiKTipy

» MeMJICKETTIK QJIEYyMETTIK TYpU3M
OarmapiamanapbiH KEHEUTY

» Kepurinec ennepaen (Peceit, Kpitait) erme
TypHUCTEPi TapTy MYMKIHJIIT1

» Onemuik Tpena — healthy aging xone
OCJICCH/Ii KapTalo KOHIICTIIUSCHIHBIH JIaMYbl
*Eckepmy. agmopiap KypacmulpeaH

» JleHcaysbIKKa OaliIaHBICTBI TOyeKeIep
» DKOJOTHSIIBIK Jerpananus (KypopTThIK
aliMaKTap/Iarbl aHTPOTIOTEH/IIK KYKTEME)
» UH}asust )oHe TYPKbI3METTEP/IiH
KbIMOATTaybI

» bocekenec enaepain (Typkus, Eypona,
Kagxka3 aiimarbl) 1aiiblH WH()PAKYPBUIBIMBI
» Ernme »acTarsl XaJlIbIKTBIH TOJIEM
KaOUTETTUTITHIH IIEKTEYI OOJTYBI

3-kecreneri SWOT-rannay notmxkenepi Kazakcranaa senior tourism cerMeHTiHIH OObEKTHBTI
olieyeTi )KOFaphl eKeHiH kepcereni. JlemorpadusiabiK 6CiM MEH IIUMaXKaNIbIK 0a3aHbIH OO0TybI 1K1
apTBHIKIIBUIBIK ~PETiHIAE KoepiHemi. Aulaiiia HapblK WHCTUTYIHMOHANJBIK TYPFBIIAH  TOJIBIK
KaJIBIIITACIIaFaH XkoHe HH(PPAKypbUIbIM OeHiMIenyl )KEeTKLTIKCI3.

Mywmkiagikrep Osiorbl Kazakcrania TypakThl JaMy KarFuIaTTapblH €HTi3y apKbUIbl Senior
tourism-1bl SJKOHOMHUKAJIBIK KOHE QJICYMETTIK TYPAKTBUIBIK (DAKTOPHI peTiHIC TaMBITyFa O0JIaTEIHBIH
kepcereni. Kayinrep HeriziHeH 3KOHOMUKAJBIK XKOHE JEHCAYJIBbIKKA OalIaHBICTBI TOyeKeIAepMeH
OaliIaHbBICTHI.

Kazakcranma senior tourism CErMEHTIH IaMBITy YLIIH Kejeci OarbITTapiAbl XKy3ere acwipy
YCBIHBLIAIBI:

1. TypucTik uHGPaKYpHUIBIM/IBI KEAEPTici3 OpTa cTaHJapTTapblHA COUKECTEHIIPY;

HIMTAXKaN )KOHE eMIIK-CaYBIKTBIPY TYPU3MIH €T )KacTaFbl CErMEHTKE OeHiMIey;
MaychIMapaibIK ke3eHae 60+ jkacka apHallFaH KeHIJIIKTI TypIakeTTep eHrisy;
MEMJICKETTIK OaFaapiaMaiap asChlHIa QJICYMETTIK TYPU3M IEMEHTTEPIH JaMbITY,

kb

erJie )kacTarbl TYpUCTepre apHaJIFaH HUQPPIBbIK KOJDKETIM/II CEpBUCTEP/L KETUIIPY.

Typuctik cypaHbICBI KYPBUIBIMIIBIK TYpPFBIIA JEHCAYJIbIKKa OarqapiaHfaH, Ma3MYHJBIK
TYpFbIa 0all J)KOHE KalIBUIBIKKAa HETI3/IeNTeH eKeHIH aKbIH KopceTeai. COHBIMEH KaTtap, 3epTTey
HOTHKEJIEpi erjie TypUCTEepAiH opTallla TYpUCTIK IIBIFBIHAAPBIHBIH 0acKa jKac TONTapblHA KapaFraHia
KOFapbl €KEHIH pacTail OTBIPBIN, TYPUCTIK OW3HEC YIIIH SKOHOMHKAJBIK TYPFBIAAH TapThIMIbI
CerMEHTKe alfHaJIJBIPBII, KOFaphl KOCBUIFAH KYHbI O0ap TYpUCTIK ©HIMAEPAl JaMbITyFa MYMKIHIIK
oepeni.

KopbITbIHABI

Kyprizinren 3eprrey KOpCEeTKEHAEH, senior tourism HapbIFBl  QNEMIIK  TYypU3M
WHTyCTPUSICBIH/IA KYPBUIBIMIBIK TYPFBIAH TYPAKTHI dKOHE Y3aK MEP3IM/Il 6CyTre Ue CETMEHT OOJIBII
TaObL1abl. CTaTUCTUKAIBIK JEPEKTEPTe COUKEC, er/ie )KacTarbl TYPUCTEP/IiH XaTbIKapaJIbIK TyPUCTIK
aFbIMJIaFBI YJIEC] JKBUI CaiblH apThIN Kejeni. byl ypaic ke3neicok emec, neMorpadusiibiK KapTaro,
OMIp CYPY Y3aKTHIFBIHBIH YJIFAIOBl KOHE OJCYMETTIK-DKOHOMHKAIBIK KaFdainaplIblH >KaKcapybl
CHSIKTBI JKYHeni pakTopaapMeH TYCIHIIpiIe .

3epTTey OapbICBIHIA SENiOr TYPUCTEPAIH CYPAHBICHI TANAHBIIN, ONapIbIH 0achkiM OarbITTaphbl
pETiH/IE CAyBIKTBIPY-EM/IIK, MOJICHU-TAHBIM/IBIK KOHE PEKPEAHSUTBIK TYPU3M TYpPJIepl aHBIKTaJIbI.
Bbyn xxarmaii erzie skactarbl TypuCTep YIIIIH J€HCAYJIBIK CaKTay, KayIlCi3 K, )KaiIbUIBIK )KOHE Carajbl
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KBI3METTIH MIEHIYII pejl aTKapaThHBIH Kepcereal. COHBIMEH KaTap, OJIApAbIH OpTalla TYPHUCTIK
IIBIFBIHBIHBIH ~ CAJIBICTBIPMAJIBl  TYPJAE JKOFaphl OONMybl OYJl CErMEHTTIH SKOHOMHUKAIIBIK
TapTHIMJIBUIBIFBIH apTTHIPAIbl KOHE TYPUCTIK NECTUHAIMSIAP MEH KBI3MET KOpCeTyIIiiep YIIiH
CTpaTETHSUIBIK MaHbI3/Ibl €KeHIH AQJeNACH/I.

Senior tourism OaFbITBI TYPAKTHI TYPU3M/II JAMBITY TYPFBICBIHAH J]a €pEKIIe MOTCHIHAIIFa He.
Erne sxacrarel Typucrepre OeriMaenreH HHQPaKYpbUIBIM KYpPY, KbI3MET KOpCETy CTaHIapTTapblH
KETULIIPY KOHE apHAWbl TYPHCTIK OHIMIEP 93ipJey MayChIMABLUIBIKTEI TOMEHIETYTE, TYPHUCTIK
CYPaHBICTHI dpTapanTaHIbIPyFa )KOHE dJICYMETTIK HHKITFO3USHBI apTTHIPYFa MYMKIHIIIK Oepeii.

KopbIThIHIBLIAM Kelle, 3epTTey TMIIOTE3achl PACTANIBL: AeMOTPa(QUsIBIK KapTaro JKaFJaibIH/Ia
senior touriSm HMHIYCTpHUs VIIIH CTPATETHSUIBIK MaHBI3bI 0ap KOHE TYPAKThl JaMyllbl OarbITKa
aifHaimyJa. AJIBIHFAaH HOTHXKENEp TYpU3M callaChlH/Aa IIelIiM KaObUIgayFa, TYpUCTIK CasCaTThl
KaJBINTACTBIPYFa JKOHE erAe >KacTarbl TypHCTEpre OaFbITTalfaH WHKIIO3UBTI 9pi  TYPaKThI
MOJIETIBACPAl TaMBITYFa FBUIBIMU-TOKIpUOEINiK Heri3 0ona anmaabl. Ockuiaiima, Kasakcranma senior
tourism CEerMeHTIHIH JaMybl JeMOrpadusUIbIK YpAicTepMEH OOBEKTHBTI TYpJE HETi3/eNreHiMEH,
Ka3ipri yakpITTa OyJI HapbIK TOJBIK HHCTUTYIHOHANAaHOaraH. TypakTel JaMy KaFHIaTTapblH €HIi3y
apKbUIbl aTaJIFaH CErMEHT 3KOHOMHUKAJBIK OCIMHIH, QJIEYMETTIK HHTEIPAIMSHBIH YXOHE OHIpIIIK
TYpPU3MJIi dpTapanTaHabIpyIbIH MaHbI3/IbI ApaiiBepiHe aliHaANA allaIbl.
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CURRENT STATE AND DEVELOPMENT TRENDS OF THE SENIOR TOURISM
MARKET

Abstract. This scientific article provides a comprehensive analysis of the current state and
development trends of the senior tourism market. Contemprorary global demographic changes,
particularly the acceleration of population ageing processes, determine the growing role of the
elderly tourist segment within the tourism industry. In this context, tourism for older adults is
considered one of the socially and economically significant and promising segments of tourism. The
main purpose of the study is to identify the characteristics of the formation of the senior tourism
market, its development directions, and the structure of consumer demand. The research examines
travel motivations of elderly tourists, their tourism behavior, service quality requirments, and specific
features of toursm product selection. The scientific significance of the study lies in the systematization
of the theretical foundations of the senior tourism concept and the identification of key factors
influencing the development of this market. The practical significanceis reflected in the development
of recommendations for tourism products and services tailored to the needs of elderly tourists. The
methodological framework of the research is based on a review of academic literature, comparative
analysis, statstical data processing, and a systemic approach. The results indicate that the senior
tourism market has a high potential for sustainable development and is characterized by a growing
demand for wellness, cultural, and recreational tourism. The findings have practical value for
strategic planning in tourism and the diversification of tourism activities.

Keywords: senior tourism, elderly tourists, tourism market, demographic ageing, tourism
demand, hospitality industry
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COBPEMEHHOE COCTOAHHE H TEH/I[EHIIHH PA3BUHTHA PBIHKA SENIOR
TOURISM

Aunomayusa. B oOannoii Hayumoli cmamve 6ceCmMpoOHHE AHATUIUPYIOMCA COBPEMEHHOe
cocmosaHue u meHOeHyuu  paszeumus peihka Ssenior tourism.  CospemeHmvie 2n00abHbIE
oemozpaguueckue U3MeHeHUs, 6 UACMHOCMU YCKOPEHUe HNpoyecco8 CmapeHusi HaceleHus,
onpeoensaom 803paAcmarouiyio poiib Ce2MeHma NONCULbIX MYPUCMo8 8 mypucmckou uHoycmpuu. B
CBA3U C IMUM HANpasieHue mypuzma OJis 1y Cmapuie2o 803pacma paccmampusaenmcs Kaxk 00Ut u3
COYUANLHO-IKOHOMUYECKU 3HAYUMBLX U NEPCHEKMUBHBIX CE2MEHNO08 MYPUSMA .

Ocho6HOU Yenvblo Uccied08anus A6NAEmcs 8vlasilenue 0cobeHHocmel GopMuposanus polHka
senior tourism, HanpasieHull e2o pazeumus U CMpyKmypbl nompeoumensckoeo cnpoca. B xooe
UCCe0068AHUsL  U3VUEeHbl MOMUBAYUU NYMEUleCmBULl NONCULLIX  MYPUCTO8, UX MYPUCICKOE
noseodeHue, mpebO8aHUs K Ka4ecmay 00CIVICUBAHUSA, A MAKHCEe 0COOEHHOCMU 8blOOPA MYPUCIHCKUX

154



Bulletin of the IUTH, Volume 1(11), 2026

npodykmos. Hayunas 3nauumocmos pabomei NposGIsemcs 68 CUCMEMAmu3ayul meopemuidecKux
OCHO8 NOHSIMUsL Senior tourism u onpeoeieHuU Kioueblx (AaKmopos, GIUsIOWUX HA pa3eumue
OanHHO20 puikka. [Ipakmuueckas 3HAYUMOCMb 3AKTIOHAEMCs 8 pa3pabomke pekomenoayutl Os
MYPUCMCKUX NPOOYKMOB U YCIIY2, OPUESHMUPOBAHHBIX HA NONACULLIX Mypucmos. Memoodonoeuueckoii
OCHOBOU UCCIEO08AHUSL NOCAYICUIU AHATU3 HAVYHOU JUMepamypuvl, CPAGHUMENbHbIN AHANU3,
0bpabomka cmamucmu4eckux OAHHbLIX U  CUCIEMHbINl Nno0xo0. Pezyromamvi ucciredosanus
NOKA3aNU, 4mMo PbIHOK Senior tourism o61adaem 8blCOKUM NOMEHYUATLOM YCMOUYUB020 PA3CUMUSL, A
Makdice  Xapakmepusyemcsi  pacmylowum — CHpoCoM — HA  0300POSUMENbHbIU,  KYJIbMYPHO-
nO3HABAMENbHbI U peKkpeayuonnvlit  mypusm.Ilonyuennvie BwigoOvl umerom npakmuieckoe
3HauaHue ONsl NPOYecco8 CMpPaAmeSUdecoKo20 NIAHUPOBAHUsS 6 mypuzme U ousepcugpukayuu
MYPUCMCKOU 0esIMelbHOCU.

Kniouesvie cnosa: senior tourism, nodcuivie  Mypucmul, MYPUCMCKUL  PbIHOK,
Ooemocpaghuueckoe cmapenue, MypucmcKull Cnpoc, UHOYCMpUsi 20CMenpuuUMcmed
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HCKYCCTBEHHBIH HHTEJIEKT KAK HHCTPYMEHT ITEPCOHAJTH3AIIUH
TYPUCTHYECKHX YCIIYT

Annomayun. Chepa cocmenpuumcmea Haxooumcs 8 ¢paze akmusHol mparchopmayuu noo
8030¢elicmeUuemM COBPEMEHHBIX YUPPOBbIX MEXHONO2UU, YMO OMKPbleAen HOBble 20PU30OHMbL OIS
NOBbIULEHUSL KAYeCcmBa 00CIyicusanus u agpgekmusnocmu ouznec-npoyeccos. B doanuou pabome
NPOBOOUMCS KOMNIEKCHBIU AHANU3 KIIOYEBbIX UHHOBAYUL, BKIIOUAS UCKYCCMBEHHbIU UHMEILIEeKM,
mexHono02uU OOKYelH U a8moMamu3ayuio, Komopvle 6cé wupe NPUMEHSAIOMCA 8 2OCMUHUYHO-
pecmopannol ompacau kaxk 6 Kasaxcmane, max u 6 muposom konmexcme. Llenvto ucciedosanus
ABNAEMCA AHANU3 OAHHBIX NO BHEOPEHUIO UCKYCCIMBEHHO20 UHMELLEKMA U OnpedeieHue NpaKmuk no
BHEOPEHUI0 UHMELIEKMYAIbHbIX PeUeHUull KAk Ha 2100ANbHOM YPO8He, MAaK U 68 YCI0GUSIX
Kazaxcmanckoii deiicmeumenvHocmu ¢ yuémom cneyupuku MecmHo2o poiHKd, YPO8HS Yugdpoesotl
3penocmu u uHpacmpykmypHuix ocobennocmeti. Ocoboe sHuManue yoensiemcs CpagHUMeIbHOM)
AHAIU3y, OEMOHCMPUPYIOWeEMY, KaK 2100aibhble mpenovl aoanmupyromes 6 Kazaxcmane, u kaxue
bapvepvl U nepcnekmugvl cyujecmsyiom 07 6o.ee WUPOK020 6HeOpeHUs UHHOBAYUL 6 Cmpane.
IIpusedénnvie 6 cmamve npaxmuieckue npumepsbl NOOMEEPAHCOAOM PeaibHOe BIUAHUE BHEOPEHHBIX
MEeXHONOo2UNl HA pa3eumue Ompaciu, Ompaxcas ux 3HAYUMOCMb U 6HeOpeHUs 6 cgepy
2ocmenpuumcmea pabomooamensimu OaHHOU ompacau. B nepcnexmuse yugposuszayus 6yoem
uespamv peuaowyio poib 8 GopMUpo8aHUU KOHKYPEHMHbIX NPeuUMyuwecms u Cmpamecuieckoeo
pazeumusi KOMRAHUU 8 UHOYCMPUU 20CMENPUUMCIMEA — KAK 8 MUpO8OM Mmacumabe, maxk u Ha
HAYUOHANbHOM YpOsHe. Bwvisenenue npobrem u npeumywecms yugposuzayuu 8 20CMUHUYHOU
UHOYCMPUU NOCPEOCBOM ONPOCA, HANPABILEH HA U3YYEHUs. PaKMOPO8 COBPEMEHHO20 PA36UMUSL C
UCNONL308AHUEM UCKYCCMBEHHO20 UHmeliekma 6 cghepe eocmenpuumcmea. OpueunaibHOCMb
UCCe006aHUsL — ONpedelumsb 3HAYUMOCMb BHEOPEHUs UHHOBAYUOHHBIX MEXHON02UlU, KOMOPAsL
nosnusiem Ha pa3eumusi IKOHOMUKY CmpaHul. Llennocms ucciedosanus — onpedenums achekmoi 0is
oanbHeuue2o pa3eumusi UCKYCCmeeHHo20 unmeniekma. B pabome npednosicenvl pekomenoayuu no
BHEOPEHUI0 POOOMUSUPOBAHHBIX MAUWUH U UX BO3MOJICHbBIE DUCKU B0 8pPEMs IKCHIYAMAyuu npu
UCNONL308AHUU HAHO-MEXHOI02Ull. Pe3ynbmamul ucciedosanus nokazvlearom, 4mo npu pearusayuu

*bisre mypeic cinteme kacanpiz: JKycymoBa K., yiickenoBa P., Kanpipbekora JI.
NckyccTBEHHBIM MHTENEKT KaK MHCTPYMEHT MepcoHanu3auu Typuctudeckux yciayr // Bulletin of
the International university of Tourism and Hospitality. —2026. — Nol(11). -b. 156-171.
https://www.doi.org/10.62867/3007-0848.2026-1.11

*Cite us correctly: Zhussupova Zh., Duiskenova R., Kadyrbekova D. Iskusstvennyi intellekt
kak instrument personalizatsii turisticheskikh uslug [Artificial intelligence as a tool for
personalization of tourism services] // Bulletin of the International university of Tourism and
Hospitality. —2026. -No1(11). —B. 156—171. https://www.doi.org/10.62867/3007-0848.2026-1.11
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UCKYCCMBEHHO020 UHMeleKma 071 Yyyulenus yugdposusayuu 6 cpepe cocmenpuumcmea, ooraoaem
3HAYUMeNbHbIM NOMEHYUATIOM 0I5l peaiu3ayu UHHOBAYUOHHBIX MEXHOJI02ULL.

Knwuesvte cnosa:  Hnoycmpus  20CMenpuumMcmed,  UCKYCCMBEHHbI — UHMEILIeKM,
yugpposusayus, poooOmomexHuKa, agmomamusayus, Yu@poewvle MexHoI02UU.

Beenenune

Wuayctpus rocrenpuuMcTBa TpaHCGOPMUPYETCS MO BO3ACHCTBIEM HU(PPOBBIX TEXHOJIOTUH,
HCKYCCTBEHHOT'O MHTEJUIEKTa U pOOOTOTEXHUKH, UTO ABIJISETCS aKTYaJlbHOCTBIO JJISI UCCIIETOBAHUS.
B ycnoBusix yckopsitouieicsi TeXHOJIOTHYECKONW PEBOJIOLUN TPAIUIIMOHHbBIE MOJENN 00CTYKUBAHUS
KIIMEHTOB  CTaHOBATCA  HEd(P(EKTUBHBIMU  0€3  NPUMEHEHHUS  UHTEIUICKTyalbHBIX U
aBTOMATHU3UPOBaHHBIX pemieHuil. Tema mccnenoBaHuss oOycClIOBI€HAa HECKOJIBKOMH acleKTaMH, K
npuMepy  (GOpMHpOBaHHWE HWHHOBAIMOHHOTO  OyAyIIero Juis CTpaHbl W yIyYIICHUIO
POOOTU3NPOBAHHBIX CUCTEM sl OoJiee JTyYIlIero cepBrca B MHAYCTPUHU TrocTenpuumMcTBa. CTaThs
MOCBAIIEHA HCCIEAOBAHUIO POJIM POOOTOTEXHUKH B (OPMHUPOBAHMHM SKOHOMUKH OYIyIIETO H
MOBBIIEHUH €€ YPPEKTUBHOCTH. ITO OOYCIIOBIEHO KaK PACcTyIIUMH OXXHIAHUSIMHU NOTPEOUTEICH,
TaK 1 He0OXOIUMMOCTBIO MOBBIIIEHUS ONEePAIMOHHON (D PEeKTUBHOCTH, THOKOCTH OHU3HEC-TIPOLIECCOB
Y CHIDKEHUS U3JIEPKEK.

Po6ororexnnka u UM yxe BHeIpeHbl B OCHOBHBIE IMPOLIECCHI TOCTUHUYHO-PECTOPAHHON
cdepbl — OT PETUCTPaLlMU TOCTEH U yNpaBiIeHUs] HOMEPHBIM (DOHIOM J0 MEPCOHAIU3AINH CEPBUCOB
U TPEAUKTUBHOW aHamuTHKU crpoca [1]. Takwme rmobanmpHbIe HMrpokm, kak Accor, Hyatt u
InterContinental, akTHBHO BHEAPSIOT MHTEIUICKTYaJIbHBIC AITOPUTMBI M aBTOMATH3AIIHIO, TEM CaMbIM
JEMOHCTPHPYS TEPEeX0]] OT CTaHAAPTH3MPOBAHHBIX YCIYI K THOKOMY, NEPCOHATM3HMPOBAHHOMY
MOJIXO/1y Ha OCHOBE OobInX NaHHbIX. [1o onenkam NetSuite, k 2024 roxy 6o1ee 60% rocTHHUYIHBIX
npennpusaTuii B mupe uHterpupoanu MU B cBou omeparnmonnsie mporecchl [2]. B Kazaxcrane
M (pOBHU3AIUS UHIYCTPHH TOCTENPUUMCTBA TaK)Ke HAOUPAET TEMITbI, 0COOCHHO B KPYIHBIX TOpOAax
U TYPUCTHYECKUX pernoHax. BHeapeHne poOOTOB-KOHChEpKe, rOI0COBBIX MHTEP(ENHCcOB, YMHBIX
CUCTEM YIIPaBJIICHUS HOMEpaMH M MHQPPOBBIX KHOCKOB PETUCTpAIMHM YXKe TepecTaéT ObITh
€IMHUYHBIM ()EHOMEHOM M CTAHOBHTCS YacThIO HOBOW CEPBHCHOW mapagurMel. OIHAKO CTpaHa
CTaJIKUBAETCA M C PSAZOM BBI30BOB: HEXBATKa KaJIPOB C IU(PPOBBIMU KOMITETCHIIUSIMHU, OTPaHUYCHHAs
UT-undpactpykTypa, BEICOKHE U3IEPKKH Ha BHEJPEHUE HHHOBAIMN U HEOOXOIUMOCTh aJIalTalluu
MEXTyHApOAHBIX PEIICHUH K MECTHOMY KOHTEKCTY.

Lesab 1aHHOi cTATHU — UCCIIEOBAThH, KAKUM 00pa30M CHHEPTHS NCKYCCTBEHHOTO HHTEIUIEKTa
U pOOOTOTEXHUKH CIIOCOOCTBYET MOBBIIIEHHIO KadecTBa OOCTYXHBaHMS, ONTHUMHU3ALUU OH3HEC-
MIPOLIECCOB ¥ YCTOMYMBOMY PAa3BUTHUIO MHyCTPUU TOCTENPUUMCTBA KaKk B MUPOBOM MacIiTade, Tak
u B ycnoBusix Kazaxcrana. ['maBHOI 1e1bi0 HCIIOIB30BaHUS METOAOB U MaTE€pUAIOB ObLIO OLICHUTH,
KaKk BHEIpPEHHE pPOOOTH3UPOBAHHBIX TEXHOJNOTHH B HMHIYCTPUIO TOCTEMPUHUMCTBA BIMSIET Ha
VIIydIIIeHne KadecTBa OOCITY>KUBAHWUsI, MOBBIIICHUE OMEPAIMOHHONW Y(PPEKTHBHOCTH W CHIDKEHHE
3arpar B Kazaxcrane. Meromonorndeckas 0a3a MCCIIEOBaHUS BKIIFOUAET CPABHUTEIBHBIA aHAIU3,
CHCTEMaTH3AINIO TPAKTUIECKUX KEHCOB, CHHTE3, a TAK)KE DJIEMEHTHI YMITHPUIECKOTO HAOIIOICHHUS.

3agaua wucciaenoBanus: cHopMUPOBATH IETOCTHOE NPEACTaBICHHE O (QOPMHUPYIOMIEHCS
U(POBOI IKOCHUCTEME «YMHOTO TOCTEIPUUMCTBA», TJl€ B3aMMOJCHCTBUE 4YEJIOBEKAa M MAallluHBI
CTaHOBHTCS HEOTHEMJIEMBIM YCIIOBHEM KOHKYPEHTOCIIOCOOHOCTH U YCTOHYHMBOTO pocTa. Tak ke ObL1
npoBezeH omnpoc cpenu crpad EADC o uudpoBuzanuy B roOCTENPUUMCTBE. DTOT ONPOC MO3BOJIUT
JOCTHYb KOHKPETHBIX PE3yJbTaTOB MO peaan3allii HCKYCCTBEHOTO HHTENIEKTa B OyAyIleM, a TakKe
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MOJYYUTh PEKOMEHAAIMY 110 BHEICPEHUIO B MHYCTPHIO TOCTENPUUMCTBA [3].

O030p JuTEpaTYpHI

B ¢okyce BHMMaHHMS — HE TOJIBKO aHAIN3 TEXHUYECKUX PEIICHHWH, HO W COLHUAIBHO-
HKOHOMHYECKUX MOCIECACTBHI UX BHEIPCHHUS: M3MEHEHUS B MOJICIH 3aHATOCTH, OMOMOMETPUIECKUN
aHaJIN3 YMHOTO TYpH3Ma, MOTPEOUTEILCKOM IOBEICHUH U CTPATETHSIX YIPABICHUS TOCTHHUYHBIMU
npeanpusITHAMHU, 00 3ToM Hanucan Yan D u np. u Narayan R. u ap. B cBoux uccienoBanusx [1, 4].
UccnenoBatenu, Takue kak Miclaus R.S. u np., Voronkova V. u np., Alves S. u np. BHecnH
3HAYMTEIJIbHBIN BKJIa/ B pa3BUTUH TOCTEIPUUMCTBA U Typusma [ 5, 6, 7]. B ctatee Alves S. u np. Ob11H
MPOBEJICHbl MPHUMEpPhl HWHHOBAIMOHHBIX TEXHOJIOTUHU IO I[UJIAHUPOBAHUIO U HCIOJIb30BAHHUIO
skoTypu3Ma [7]. BmecTe ¢ TeM, BHeIpEeHHE HOBBIX TEXHOJIOTHMH TpeOyeT (PMHAHCOBBIX BIIOXKCHHIA,
IIOAITOTOBKU MEPCOHAJIA U MPEOJOJEHUE CaMbIX PA3JIMYHBIX 33]1a4, KOTOPHIE MOT'YT BO3HUKHYTH B
pe3ysbTaTte HOBU3HBL. B HEKOTOPBIX Cilyyasix BJIaJeIel] MOKET [IOHECTH MOTEPIO NepcoHana. Tem He
MeHee, HaOmoraeTcs 1 (hopMUpoOBaHHE HOBBIX Mpodeccuii — OT omeparopa JaHHBIX J0 aHAIUTHKA
KIMEeHTCKoro ombita. Fajri A m ap. uccnenoBamu 1u(pOBbIE WHHOBAIMM B OSKOTYpU3ME, U
MOIYEPKHYJ BaXXKHOCTh OHJIAH OPOHUPOBAHUH B CUCTEME YNIPaBICHHSI MHHOBALIMOHHBIX TEXHOJIOTUI
[8]. [IpumeHeHHe ATHX TEXHOJOTHI CIOCOOCTBYET HE TOJBKO YIYUIICHHIO B3aUMOACHCTBUS C
KIIMEHTaMH, HO M CYIIECTBEHHOW ONTHMHU3AIMM BHYTPEHHUX OIEpamuii, 0COOEHHO B 4YacTu
aBTOMATH3AllMM CEPBHUCOB, Bepu(DUKAIMKM TaHHBIX, OOecredeHus Oe30MacCHOCTH M IOBBIIICHUS
MIPOU3BOICTBEHHON 3()(PEeKTUBHOCTU. YCIYrH W MOBBICHTH YPOBEHb YIOBIECTBOPEHHOCTH TOCTEH.
Fajri A. u napyrue, Seijas-Diaz J. u npyrue, Fhalosa M. u ero xoyuieru uccienoBajiv 3KOTypH3M U
TOCTETIPUMMCTBO, a TaKXKe TO, KaKk paboTaioT HU(POBBIE TOMOITHHUKH, BEO-TIPHIOKEHHUS U
MTOMCKOBBIC HH(pOpMAIMOHHBIE cucTeMsbl [8, 9, 11]. B cBoux padorax Yan D. u ap., Palos-Sanchez P.
U Jpyrue Hccle0Bajll MHHOBAIMOHHBIE TEXHOJOTUHU, MOOWIIbHBIE MPHIIOKEHUS, TYPUCTHUECKUE
w1aTopMbl U IUPPOBBIE YCIYTH B cdepe TypuszMa u rocrenpunmctsa [1, 10]. ABTopsl n1oka3zainu,
4T0 UU(POBbIE HMHCTPYMEHTHl HANpaBlieHbl Ha YIydlleHHE KauecTBa YCIyr B HHIYCTPUHU
rOCTENPUMMCTBA W MOTYT II€PCOHAIM3UPOBATh JAaHHbIE. ABTOPBI JOKA3&JIM IOJIOKUTEIbHBIE
(akTopbI B3aUMOJICHCTBUS JIIOJeH ¢ IM(PPOBBIMU TEXHOJIOTUSMHU, YTO TAKUE TEXHOJIOTHI MOBBILIAIOT
s¢dextuBHOCTE 0OcHyxuBanus. Paizullayev Y. u apyrue uccienoBaiu HUPPOBON MapKETHHT,
COLIMAJIbHBIE CETU KaK Ba)KHbII acIeKT yCKOpeHus nudposuzauuu B chepe ycuyr [12]. Onu Takxke
HCCIIEIOBAJIM BIUSHUE LU(POBBIX TEXHOJOTUH Ha MOTpeOuTeNel, mpeanosuaras, 4ro oundpoBka
IIOMOTaeT MPOJABUraTh TYPUCTUYECKHE JIOCTONPHUMEUATENbHOCTH, YJIYy4IlaeT B3aUMOJIEHCTBUE C
KIMEHTaMHd U 00ecledyrBaeT IPO3pauyHOCTh MPENOCTABICHUs Ppa3IMYHBIX YyCIyr B cdepe
rocrenpurMctBa. A Kanupriya K. npoananusupoBan 1nu¢poBble pelieHuss B 00JaCTH pa3yMHOIO
yIpaBJIEHUS PeCypcamu, FIKOJIOTHYECKOH YCTOWYMBOCTH M TOCTEIIPUUMCTBA C MIOMOIIBIO IIU(PPOBOI
tpanchopmanuu [13]. Rey B. u np. u Tanyery E. u np. uzywamu pons CMU, mapkeTuHra,
POOOTU3UPOBAHHBIX TEXHOJIOTUH, TAPreTUPOBAHHON PEKIIaMBbI U YCIIYT GJIOrepoB, IPEI0CTaBIIsEMbIX
Ha OapTepHOI OCHOBE, UTO CIIOCOOCTBYET Ha MOBEICHHE oTpeduTeneit v udposoit cpene [14, 15].

MarepuaJibl 1 METO/bI
JI1st OCTOKEeHMS 11T MCCIIeTI0BaHMS MPUMEHSIICS KOMIUJIEKCHBIN MOX0, 00beTNHSFOIIII
KaKk TEOpeTUYEeCKHe, TaK M OMIIMPUYECKHE METOJbl aHanu3a. lccienoBaHwe OCHOBaHO Ha
MEXIUCUIUTUTMHAPHON METO/IOJIOTHH, OXBATHIBAIOIIEH OO0JIACTH HMCKYCCTBEHHOTO HWHTEIIEKTa B
TOCTUHUYHON HHIYCTPUHU, pOOOTOTEXHHUKH, CMapT oTenel u nudpoBusanuu. B kauecTBe 0CHOBHOTO
00BEKTa HCCIEIOBAHUS BEICTYIAET TOCTUHUYHO-PECTOPAHHBIN CEKTOP B YCIOBUSIX IIU(DPOBU3AIIH —
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Kak Ha npumepe Kazaxcrana, Tak U B APyTUX pa3BUTHIX CTPAHAX.

Matepuasbsl ucClieJOBaHUsI BKIIOYAIOT, COOp M aHaIN3 JaHHBIX:

— o(UIMANTBbHYIO0 CTaTUCTUKY BcemupHoii Typuctckoi opranusamuu NetSuite [2], eQonaq u
Statista [16] mo BHeapenuto N 1 poOOTOTEXHUKHU B MHAYCTPUU TOCTEIIPUUMCTBA;

— HanuoHalbHbIe qaHHbIe KomuTera mo cratuctuke PecyOnuku Kazaxcran [17];

— TocTHHUYHEIE ceTH B Kazaxcrane;

— nyOJUKalUW HAyYHBIX JKypHAJOB;

— BHeIpeHHs] IUPPOBBIX TEXHOJOTWH B roctuHuuax Actanbl, Anmartel, [IpiMkeHTa U
KypopTHbIX 30Hax Ka3axcrana (bypab6aii, Anmatsr 00i1.).

[IpoBoamiics CpaBHUTEIbHBIA aHAIM3 CTENEHH UU(POBU3AIUMU TOCTUHUYHOIO CEKTOpa B
Kazaxcrane u Ipyrux ctpaHnax, ¢ aklleHTOM Ha BHEJPEHUE:

— poOOTOB-KOHCHEPIKEH M CEPBUCHBIX POOOTOB;

— 4Yar-00TOB M rOJIOCOBBIX ACCHCTEHTOB;

— CHCTEM YMHOTO YHEPrOMEHEKMEHTA,

— mrardopm MM-aHaATUTHKY U IPEAMKTUBHOTO IEHOOOPa30BaHUsI.

Jlnis BeisiBneHus: 6apbepos U nepernektus BHeaApeHus: MU u pobotorexnuku B Kazaxcrane 6111
MIPOBEJIEH OIPOC C:

— TON-MEHEe)KepaMu TOCTHHHII U OTENeH;

— MpEenojaBaTeNIIMU BY30B IO HAIPABJICHUIO «TOCTUHUYHOE AEN0» U «UHGOPMAIMOHHbBIE
TexHojoruu» B crpanax EADC.

beuta mcnonp30BaHa OHJIAHH-aHKETa /IS OLUEHKH YPOBHS YJIOBIETBOPEHHOCTH KIIMEHTOB,
CTAJIKUBABIIMXCSA C PpOOOTU3UPOBAHHBIMU cepBrcamMH (n = 316 pecrioHIeHTOB U3 AcTaHbl, AJMaThl
U TypucTHueckux peruoHon Kazaxcrana, ctpansl EADC) [3].

Pe3yabTaTsl U 00Cy:KI€HUE

PoOoToTeXHNKa U MUCKYCCTBEHHBIH HMHTEIUIEKT — 3TO MOUIHBIN JBUTaTellb S3KOHOMHYECKOTO
pocTa, ClIOCOOHBIHN paIuKaIbHO MOBBICUTH POU3BOJUTEIBLHOCTh U CTUMYJIMPOBATh HHHOBaLWH [11].
ITpu pa3yMHOM BHEAPEHUN OHA BEIET K MOBBIMIEHUIO 3PPEKTUBHOCTH, YIIYUIIEHUIO KaueCTBa )KU3HU
u (dopmupoBaHuio HKOHOMHUKH Oynaymiero [13]. McCKycCTBEHHBI HMHTEIIEKT CTAHOBUTCSA
HEOTHEMJIEMON YacThI0O COBPEMEHHOI'O M OYIyIEro 3KOHOMUYeckoro pa3putusa. E€ BiusHue Ha
MIPOU3BOJIUTENBHOCTh TPYJa, 3(P(PEKTUBHOCTh OHM3HECA W HIKOHOMUYECKUH POCT HEBO3MOXKHO
nepeoteHuTh. OHAKO AT TOCTUKEHUS MOJI0KHUTEIBHOr0 AP (ekTa He0OX0AUM cOaTaHCUPOBaHHBIN
IIOAXOJ — PA3BUTHE TEXHOJIOTUM JTOJKHO COIIPOBOXKAATHCS MPOAYMAHHON COLMAIBLHOM MOJIUTHKOM,
WHBECTUIUSMU B 00pa3oBaHue U MOAAep kKol nHHOBanwii [ 14, 16]. Tonbko Tak MOKHO 00€CTIeUnTh
YCTOMYMBOE U CIIPaBEAJINBOE PA3BUTHE YKOHOMHUKHU B 310Xy aBTomMaruzanuu. COrnacHO JaHHBIM
a”HanmuTHyeckol muatdopmsl «eQonaq», Ha 30 wuroHa 2025 roga B cucteme ydera ObLIO
3apeructpupoBano okoisio 700 000 TypucTos, u3 KoTopbix 49762 Typucra HalpaBUINCh B T. AJIMaThl
n 25340 typuctoB B r. Acra”a. JTO Jo0Ka3blBaeT, 4ro B KazaxcTraHe TypUCTHYECKHN MOTOK
MIPEUMYIIECTBEHHO BHIOMPAIOT KPYITHBIE TOpOa, T O0JIbIlIe pa3BUTa IIU(GPOBU3ALIMS B TOCTUHUIAX.
Ha pucysnxke 2 noka3zans! Tom-10 pa3memennii JaHHOrO TypUCTHYECKOTO MOTOKA.
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1 Rixos Water World Aktau 3028

2 Holiday Inn 2002

3 Sheraton Nur-Sultan Hotel 1627 —

4 SAAD Hotel 1616

5 Rixos Almaty 1592 |
6 Hotel Kazakhstan 1520 : f 1T HEY
7 Novotel Almaty City Center 1489

8 Best Western Plus Atakent Park Hotel 1225

9 Hilton Astana 1155

10 Ortenb «Kazzhol» 1092

Pucynok 1 — Ton-10 pa3memenuii B Ka3zaxcrane mno TypHCTHYECKOMY MOTOKY
Ilpumeuanue: Cocmasneno na ocnoge oannvix [15]

Ortenb Rixos Water World Aktau 3ansn nuaupyromyto nozunuto, BTopoe Holiday Inn, a Tpetbe
Sheraton Nur-Sultan Hotel. DTu naHHbBIE CBHAETENBCTBYIOT O BBICOKOM KauecTBE CEpBHCa, U
o0nanaT CcTaOMIBHOM Cpoc Ha ycnyrd AaHHBIX roctuHuill. Ha mpumepe CuHramypa MOXKHO
YBUJETh, KaK MEHSETCS] OTpacib: HallMOHANbHAs mporpamma Smart Nation moaaep>KuBaeT OTeNu B
nudposoM niepeocHamenny. B Marina Bay Sands U1 o6pabatsiBaet 6omee 50 000 3asiBOK B CYTKH,
OpoHHMpYST HOMEpa M KIMCHTOOPUEHTHPOBAHHBIM oOcihyxkuBanueMm [2]. B Jlybae roctuHHIIBI
BHEPSIOT aBTOMATHU3WPOBAHHBIE CHUCTEMBI JOCTaBKM Oaraxxa W pOOOTHU3MPOBAHHBIEC PECEIIIIH-
cToiiku, a B I'epmanmu orenu cetu Motel One TecTHPYIOT MOJHOCTBIO IU(GPOBOE YIIpaBIICHUE
HOMepoM Oe3 ydactus nepcoHana. CormacHo uccieaoBanusM, k 2030 roay KOTU4ecTBO poOOTOB
COCTaBUT 10 BceMy mMupy 20 MUIUTHOHOB, U3 HUX Oonee 70% OynyT nmpousBoautcs B Kutae [16].

Ka3axcran mocnenoBaTelibHO pa3BUBaeT LU(PPOBYIO 3KOHOMHKY: BHelIpeHue «Lludposoro
Kazaxcranay, otkpeitie xaboB M u coznanue moaxopsield oOCTAaHOBKHU ISl 3apOXKIAFOIIMXCS
CTapTan-MpPOEKTOB — BCE 3TO CHOCOOCTBYET HMHTETpAllMd WHHOBAIUN B Typu3M. ANMAaThl, Kak
TJIaBHBIN TypUCTUYECKHUM LEHTP CTpaHbl, ObICTPO pearupyeT Ha 3ampochkl rocre [18]. Acrana, kak
camblil pa3BUTBIN TOPOJ CTPaHbl, aKTUBHO pa3BUBAaET HHPPACTPYKTYPY «yMHOTro ropoja». OnHol u3
IJIAaBHBIX TeM ocTaércs BausHue M Ha TpynoycTpoicTBo rpaxaas B Kazaxcrane u B MUpE B LIETIOM.
Buenpenne poO0OTOB U aBTOMAaTU3MPOBAHHBIX CUCTEM COKpAIaeT He0OOXOUMOCTb B TPaIULIUOHHOM
nepconaie [5]. OqHako NosIBISIOTCS HOBBIE pOiu: ceruanucTsl no MUY, mporpaMMucThl, HHKEHEPHI
10 00CITy’)KHUBAaHUIO POOOTOB. DTO TpeOyeT PeKOHCTPYUPOBAHUSI CUCTEMBI 00pa30BaHMsl, IPOTrPaMM
nepeoOyueHus, a Takxe BpeMeHH. LuppoBuzanus MOXKET HECTH MHOXXECTBO IPEHMYILECTB:
aBTOMATH3AIMsI MPOLIECCOB COKpamiaeT pacxoisl, M MoBBIIIaET TOYHOCTH OW3HEC-pelIeHuH, a
KJIMEHTCKUHN CEPBUC CTAHOBUTCS O0JIee MEPCOHAIU3UPOBAHHBIM, TO €CTh KIMEHT, KOTOPbII OTHAX bl
MOOBIBAJI B OTeJIe OYIET 0OCITyKEH elle JydIie B cieayomuii pa3 [4]. ['ocTuHUYHBINA OU3HEC CEeroTHS
AKTHBHO MEHSETCS IOJ1 BIIMSIHUEM HOBBIX TEXHOJIOTUN. ['0po1 ATMaThl, KPYITHBINA TypUCTUYECKUN U
nenoBoit neHTp Kazaxcrana, CTpeMUTCS COOTBETCTBOBATH MEX/TyHAPOIHBIM CTaHJapTaM KauecTBa U
cepBuca. Mcnonb30BaHre HHHOBAIMOHHBIX TEXHOJOTUI B TOCTUHUYHON c(hepe CTAHOBUTCS YaCThIO
CTpaTeTHH MOBBIIICHUSI KOHKYPEHTOCIIOCOOHOCTH oTene s rocteit [19]. PoboTorexHuka ceroaHs
— 9TO HE MPOCTO OOJIACTH BBICOKUX TEXHOJIOTHH, a MOIIHBIM HHCTPYMEHT, MpeoOpa3yronuii
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HSKOHOMHKY Ha IN100aJbHOM ypoBHe. biiarogaps po6oram KOMIaHWM MEPEXOAT Ha HOBbIE MOJENIN
IIPOU3BO/ICTBA U YIIPABJIECHHUS, YTO PAJAUKAILHO MEHSAET CIIOCOOBI CO3/1aHMsI J0OaBIEHHONH CTOMMOCTH
[12]. CoBpemeHHBIE POOOTHI CIIOCOOHBI BBIMOJHATH IIMPOKUKA CHEKTP 3a4ady: OT MPOCTHIX
MEXaHMUYECKUX OIlepalluii Ha KOHBEHEepax 10 BBICOKOTOYHBIX XUPYPrHYECKMX BMEUIATENIbCTB U
aHann3a OOJBIIMX JAHHBIX. DTO MO3BOJSET OU3HECY BHEIPSTHh HOBBIE (POPMBI OpraHU3alluU TPY/a,
MUHHMH3HPOBATH UYEIOBEUECKUH (PAKTOp, a TakKe ONEpaTUBHO aJaNTHPOBATHCS K MEHSIOMIMMCS
YCIOBUSIM PBIHKA, @ K 3HAYMMbIM OTHOILEHHUSIM MEXIy LHU(GPOBOW LUPKYJISAPHOH 3KOHOMUKOH U
r7100aJIbHBIM CEKTOPOM T'OCTEIIPUHUMCTBA SIBJIICTCS] BHEAPEHUE HOBBIX TEXHOJIOTHH [9].

Taxum 00pa3oM, poOOTOTEXHHMKA CTAHOBUTCS JBMXKYILEH CUIION HE TOJIBKO TEXHOJOTHUECKHUX,
HO M SKOHOMHYECKUX M3MeHeHHH. OHa MeHsAeT caMu NPUHLHUIBI (YHKIIMOHUPOBAHUS 3KOHOMUKH,
yckopsieT HU(ppOBYIO TpaHC(HOPMALHIO U 3aKJIabIBACT OCHOBY Ul Pa3BUTUS «9KOHOMUKH 3HAHUI,
/1€ UHTEJJIEKT, IaHHbIE 1 UHHOBALIMY CTAHOBSITCS IVIABHOM LIEHHOCTBIO.

Ta6anna 1 — Onucanue roCTHHUL TOPoaa AJIMATBI

Ha3zBanue roctuHuIg Onucanue

T'octuHuna «Kazaxcran» Cuuraercs OJHUM U3 AapXUTCKTYPHBIX CUMBOJIOB IropoJa.
HNwmeet B cebe COBCTCKHC u COBPCMCHHLIC TCHACLINU
TCXHOJOIM4YCCKUC PCUICHUA.

loctunnma « AnMarbny CrunpHBII  OTE€Nb B IEHTPE TOpPOAa, KOTOPBIM BHEAPSET
COBPEMEHHBIE CHCTEMBI JHEProdpGEeKTUBHOCTH W LHU(POBOTO
yIPaBICHUS UHKEHEPHBIMH CETSMHU.

Rixos Almaty [IpencraBurenb  MEXKIYHAPOAHOM  CETH  IpeMHUYM-Kiacca,
MpeJiaraeT BhICOKOTEXHOJIIOTUYHBIC KOH(DEPEHII-3aJIbI.

The Ritz-Carlton, Almaty dnarmMad TEXHOJOTHYECKOTO Mporpecca B cepe rocTenpruruMcTBa
B TOpOJIE.

Ilpumeuanue: Cocmasneno asmopamu Ha 0cHoge Oannvix [19]

B Ttabmuue 1 ykasaHbl TOCTHHHIBI AJIMAaThl, KOTOpBIE SIBISFOTCS OJHUMH M3 CaMbIX
BOCTPEOOBAHHBIX HAIIMMH 3apyOEKHBIMH TOCTAMU. MHpOBas TOCTMHWYHAS HHAYCTpUS Hadalu
gacTa UCMOJIb30BaTh TEXHOJIOTHH, KOTOPBIE JENA0T MOCEIIEHUE TOCTe KoM(OPTHEH, a MPOIIecChl B
otene Oomnee sddexTuBHBIM. K mpumepy, 3TO - yMHBIE HOMEpa, MO3BOJSIOUINE YMIPABIAThH
OCBEILEHUEM, TEMIEPATypOill U TEXHUKOH € MOMOIIBI0 cMapT(oHa WM TOJIOCOBOTO MOMOIIHHKA.
[ToMmuMo 3TOTO, BHEAPSIOTCS OECKOHTAKTHAsl pErucTparus, U(pOBbIE KIOUYM U DIEKTPOHHBIC
iarexu [6]. Bce 3TH TEXHOJIOTUM OYEHb CHIIBHO YCKOPSIIOT MPOLECCHI, HO U CHUYKAIOT HaJJ00HOCTh
B JINYHOM KOHTaKT€ C TOCTSAMHM, YTO CTaJIO OYEHb akTyajdbHbIM mocie manaemun COVID-19.
AJMaTHHCKHE OTENIM aKTUBHO CIEAYIOT MUPOBBIM TpeHaaMm. B roctunune «Kaszaxcran», oauH u3
CUMBOJIOB TOpOAa, OBUIM BHEIPEHBI CHCTEMBl OHJIAWH-OPOHUPOBAHUS U aBTOMAaTHU3allUU
BHYTpeHHero yuera. ['ocTuHMIIa «AJIMATBD» UCHONB3YET OAHM M3 CaMbIX COBPEMEHHBIX CHUCTEM
Oe3omacHoCTH B cBOéM oTtene. «Rixos Almaty» mpeanaraer roctsiM WHTEIIEKTyalbHbIE CHCTEMBI
yIpaBieHUST HOMEPOM W MOOWJIBHBIE TPHJIOKEHUS I CBA3M C mepcoHanioM. Ho cambim
MPOJIBUHYTHIM oTelieM ropoja sisisiercs, « The Ritz-Carlton Almaty» ctan cambIM TEXHOTOTUUECKHI
Pa3BUTHIM, MCIOJIb30BAT TEXHOJIOTHH «yMHOTO JIOMa» WM TpeajiaracT BUPTYaJbHbBIE SKCKYPCHH TIO
HOMEPY. DTO MOBBIMIAET MPECTHK TOCTUHUIL U CO3AAET TOMOJIHUTEIBHYIO IIEHHOCTD ISl TYPUCTOB U
Ou3HEC-KIIMEHTOB. HHOBAIIMOHHBIE TEXHOJOTUU JAIOT MPEUMYIIECTBAa: MOBBIIICHHE YPOBHS
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cepBHca, YCKOpeHHe pabouux mpoueccoB. OAHAKO UX HCHOJIB30BaHUE TPEOyeT BHYIIMTEIbHBIX
MHBECTUIIMN 1 00yueHHs nepcoHana. He Bce rocTMHMIIBI, 0COOEHHO CPEIHEro Kjacca, TOTOBBI K
takomy [17]. Takxxe BaxHYIO poiib UrpaeT ycroiunBoctsh UT-uH(pacTpyKTyphl U 3al1UTa TaHHBIX
kineHToB. C y4€roM pacTyliero uHTepeca K AnMmarbl Kak K TYPUCTHUECKOMY U JEJIOBOMY
HAMpaBJICHUIO, TOCTUHHIBI OyAyT akTuBHee BHenpsATh MU, TexHomormu OONBIIMX JAaHHBIX U
JIOTIOJIHEHHOM peallbHOCTH. BO3MOKHOCTH IEpCOHAIM3AlMK CEPBHCA U aBTOMATH3alluU MPOLIECCOB
OTKpBIBAIOT HOBBIE TOPU30HTHL. DTO MO3BOJIUT OTENsIM AJMaThl YBEPEHHO KOHKYPHpPOBaTh Ha
MEXIyHapOAHOM ypoBHE. MHHOBalMu CTAHOBATCA YacTbiO CTPATETMU Pa3BUTHSA TOCTUHUYHOIO
Ou3Heca, 0COOCHHO B TaKMX JAWHAMUYHO pa3BUBaroluMcsi ropoge Anmatel. [Ipumepsl Bexymmx
oTeNel Topoda - IMOKa3bIBAIOT, YTO COBPEMEHHbBIE TEXHOJOIMH MOTYT COYETaThCS C BBICOKUM
YPOBHEM CEpBHUCA U KYJIbTypoH [19].

[To ompenenennio 3HaYMMOCTH HCKYCCTBEHHOT'O HHTEIUIEKTa M POOOTHU3UPOBAHHOM CUCTEMBI B
WHIYCTPUH TOCTEIPUUMCTBA B CTpaHax EBpa3niickoro 5KOHOMHUYECKOTO CO03a ObLIT IPOBEIEH ONPOC
B CTPATErMYE€CKOM CECCUU 10 TeMe «MupoBoi 0030p U pa3BUTHSI TAaCTPOHOMHYECKOTO TypU3Ma B
ctpanax Llentpanbnoil A3un u EADCy» u cpeau typuctudeckux ropojgos Kazaxcrana, no urtoram
onpoca u3 332 y4YaCTHUKOB, KOHKPETHbIE€ JaHHbIE W OTBETHl IpenocTaBuin 316 y4acTHUKOB
koH(pepennuu. Ha pucynke 2 m3o0pakeHa quarpamma Ha COTJIacMe BHEAPEHUS HMCKYCCTBEHHOTO
uHTEIUIeKTa [3].

Omnpoc o Bueapenuun U
300

250
200
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100

50

CorlacHBI ¢ BHEIPEHHEM He cornacusl ¢ YacTH4HO COTJIacHBI HA Her otBera
un BHeapeHueM U BHeApenue NN

B Omnpoc o BHenpenun MU

Pucynok 2 — Onpoc o corsnacumu BHeapenus U
Ilpumeuanue: Cocmasneno asmopamu Ha ocHose onpoca [3]

TexHonmornyeckoe W3MEHEHHs TOCTHHHI] IIO3BOJISIET YAOBIETBOPUTL 3aIPOCHl T'OCTEW,
IUGPOBBIX  KOYEBHUKOB, OWM3HEC-TYPHUCTOB U  IyTECIIECTBEHHHMKOB HOBOTO  IOKOJICHMS.
Hcnonb30BaHrne COBpPEMEHHBIX CHUCTEM, aBTOMATH3allMM, OECKOHTAKTHBIX pEIIeHWH M aHaIu3a
JAHHBIX OTKPBIBAET TOPU30HTHI JISl Pa3BUTHUS TOCTUHUYHOM cdepsl. McnonszoBanue U cBszano ¢
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00paboTKOI MepCOHANBHBIX MTaHHBIX: NPEANOYTEHHUS TOCTEH, HCTOpUS TMOEe3J0K, (PMHAHCOBBIE
TpaH3aKIUU. DTO BBI3BIBAET BOMPOCHI 3TUKH, MPO3PAYHOCTH AJITOPUTMOB M 3AIIUTHI TaHHBIX [12].
HeoOxonuMpl 4€TKHE CTaHIApTHI, PETYIUPYIOIIME XpAaHEHHWE M HUCIOIb30BaHUE HH(OPMAIIHH.
Kazaxcran peanmusyer crpateruto «{udposoit Kazaxcran», BKiIro4ass HHBECTULIMU JJIsi OM3HECA U
TPaHTHI [Tl cTapTanoB. B ActaHe cTposiTcs y4eOHbIe IEHTPHI IO TU(POBBIM HaBBIKaM, a B AJTMAThI
pa3BuBaercs napTHEPCTBO Mexay BY3amu u orensamu. UM ctaHeT HEOThEMIIEMBIM 3JIEMEHTOM BCEX
TOCTUHUYHBIX YCIYT M POLECccOB. POCT ncnonb30BaHus BUPTYyalbHOU U JOIIOJIHEHHOMN peaabHOCTH,
OJiokueliHa, aBToMaTu3anuu Ha 6aze M OyneT sKCIOHEHIIUATBHBIM U CTPEMUTENbHBIM [17]. D10
KapJMHAJIBHO MOMEHSET MOJX0/1 K OKa3aHUIO YCIIYT C TOCTSIMU U BBIBEJET CEPBUC HA HOBBIN YPOBEHbD.

Taoauna 2 — OcHOBHbIE NIPEeMMYIECTBA POOOTU3ALMH ISl IPOU3BOAUTEIbHOCTH

Ne | IIpeummyiuecTBa Onucanne npeuMyIiecTB

podoTu3zanumn

1 Cxopocthb PoGoTel criocobHbI paboTaTth B HEMpPEPHIBHOM pexuMe 24 yaca B
BBITOJIHEHUS CYTKU 7 JHeW B Henemto 0e3 ImepepbIBOB HA OTHBIX, YTO MO3BOJISET
orepanui 3HAUYUTENIbHO YBEJIMYUTh OOBEM BBIMYCKAEMON MPOAYKIUN WIH

IPEJOCTABIAEMBIX YCIYL. OTO OCOOEHHO ILIEHHO B YCIIOBHSX
BBICOKOT'O CITPOCA MJIN JKECTKUX CPOKOB IIPOHM3BOACTBA.

2 | IloBblieHue ABTOMaTU3UPOBaHHbIE CUCTEMBI pAOOTAIOT C BBICOKOM TOUHOCTBIO U
KauecTBa ¥ | MUHUMAQJIBHOM TOTPEIIHOCTBIO, YTO CHIDKAET YPOBEHb Opaka u
CHIDKEHHE Opaka NOBTOpHOU 00paboTku. B pesynbrare mNOBBILIAETCS HE TOJIBKO

MIPOU3BOUTEIHHOCTh, HO U KOHKYPEHTOCTIOCOOHOCTh IPOIYKIIHH.

3 Onrumuzanus PoGoTel MOryT OBITH HHTETPUPOBAaHBI B CHUCTEMbI YIpPaBICHUS
NPOM3BOJCTBEHHBIX | MPEANIPUATHEM, OOECleunBasi CHHXPOHH3AIMIO BCEX ATAIlOB
MIPOLIECCOB MPOU3BOACTBA. IJTO  cmocoOcTByeT  Oonee  3ddexTuBHOMY

WCIIOJB30BAaHUIO PECYPCOB, COKPAIICHUIO MPOCTOEB M YCKOPEHUIO
JIOTUCTUKHU.

4 | YMeHblIeHNE HecmoTpst Ha  BBICOKME  TE€pBOHA4YaJlbHBIC  BIIOKCHHS B
3arpar Ha pabouyro | poOOTOTEXHUKY, B JIOJTOCPOYHOM IEPCIEKTUBE aBTOMATU3aIUs
CHITy MO3BOJISIET CYIIECTBEHHO COKPATUTH OTMIEPAITIOHHBIE PACXOBI 33 CUET

YMEHBIIIEHHUs] YUCIEHHOCTH IEpCOHAA U 3aTpar Ha OIjIaTy TpyJa.
5 ['mbxocTh u | CoBpeMeHHbIE POOOTHI CIIOCOOHBI OBICTPO MEPEHACTPAUBATHCS IS
a/IalITUBHOCTh BBIMOJIHEHUST PA3IUYHBIX 33Jad, 4TO OCOOEHHO aKTyaJbHO [UIf
MPENPUATHA, paOdOTAIOIINX MO0 WHAWBHIYAJIbHBIM 3aKa3aM WIHA B
YCIIOBHUSAX HECTAOMIIBHOTO CIIpoca.
6 | IlpomeinuieHHOCTh: | Ha aBTOMOOMIIBHBIX 3aBojaX, Takux kak Toyota miu Tesla, poGoTel
BBITIOJIHSIIOT CBapKy, MOKPAcKy M COOPKY € BBICOKOW TOYHOCTBIO M
CKOPOCTBIO. DTO MO3BOJSIET BBINYCKaTh OOJIbIIE aBTOMOOMIEH C
MEHBIIUMH 3aTPaTaAMH.

7 | Jloructuka u | Kommannn Bpome Amazon HCHOJB3YIOT pOOOTH3MPOBAHHBIE
CKJIaJIBI: TEJIC)KKH W COPTUPOBOYHBIC CHCTEMBI, KOTOpPhIE 00padaThIBalOT

3aKa3bl B JIECATKHU pa3 ObICTpee, YEM YETIOBEK.

8 Cenbckoe Arpopo0OTHl BBINOJIHAIOT MOCAAKy, MOIMB U CcOOp ypoxkas cC
XO35HCTBO: MUHUMAJIbHBIM YYacTHEM 4YellOBeKa, 4YTO OCOOCHHO BaKHO B

YCIIOBHSIX HEXBATKH Pa0OYe CHITBL

Cocmasneno agmopamu Ha ocHose danuvix [16]

WHHOBAIIMOHHBIX OTpaciiell pa3Horo HarpasieHus. 1o crocodctByeT pocty BBII, pasButuio

Kak Buano w3 Tabmuibl 2, HCMIOJIB30BAHHE POOOTOTEXHUKHW CTUMYJIHPYET pPa3BUTHE
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MaJIOT0 U CpeIHEro OU3Heca, MOSIBIICHUIO HOBBIX PHIHKOB U IPOAYKTOB. Hapsay ¢ monoxxurenbHbIMU
s dexTamu poOOTH3aIMS BBI3BIBACT ONIACEHHUS, CBA3aHHBIE C BBITECHEHUEM JIIO/IEN U3 ONpeAeIEHHBIX
npodeccuil. OCOOEHHO YS3BHUMBI HU3KOKBAIM(UIIMPOBaHHbIE padoune. OnHAKO NpU TPaMOTHOU
aJlanTalliy ¥ NEPenoAroTOBKE KapOB ATH MOCIEICTBUS MOXKHO CMATYUTh U C(HOPMUPOBATH HOBYIO
MOJIENIb PBIHKA TPY/Ia, OPUEHTUPOBAHHYIO HA COTPYIHUYECTBO YeJIOBeKa U MamuHbl. Ha pucynke 3,
10 JAHHOMY OIIPOCY TakXe ObLJI0 MPOBEIEHO M0 TeMe poOOTOB mIe(-II0BAPOB, KAK OHU MOTYT CTaTh
YaCThbIO0 TAaCTPOHOMHUYECKOTO TypusMma [3].

BHEJIPEHUE HIE®-POBOTOB

Jpyroe
6%

He corjiacHbl
30%

Pucynok 3. Po6oTsI med-noBopa Kak 4acTb raCTpOHOMHYECKOI0 TYpU3Ma
Ipumeuanue: Cocmaeneno asmopamu Ha ocHoge onpoca [3]

B yciioBusIX CTpEMHUTENBHOTO TEXHOJOTMYECKOTO IMpOorpecca poOOTOTEXHUKA 3aHUMAET BCE
Oosiee BakHOE MeCTO B 3KOHOMHKe. E€ BHeIpeHHE He TOJNBKO MOBBIIIAET MPOU3BOIUTEIHHOCTD
TpyAa, HO U TPaHCPOPMHUPYET PHIHOK TPYJAad, CTPYKTYpPY 3aHSATOCTH W COLMAIbHBIC OTHOIICHHS.
OpHako Hapsy € NMpPEeUMYyLIECTBAaMH BO3HUKAIOT U CEPHE3HBIE BBI3OBBI, C KOTOPHIMU OOILECTBY
MIPEJICTOUT CIpaBaATbCa. OTHUM U3 KIIFOUEBBIX TPEUMYIIECTB BHEPEHUS POOOTOTEXHUKH SIBIISIETCS
pe3Koe MOBBILIEHHE MPOU3BOANUTENBLHOCTH [12]. PoOGoThI crocoOHbl paboTath 0€3 MepephIBOB, C
BBICOKOM TOYHOCTBIO W MMHUMAJIBHBIM KOJMYECTBOM OIIMOOK, 4YTO OCOOEHHO BaXXHO B
IIPOU3BOJICTBE, JIOTUCTUKE, MEAUIIMHE U CEIbCKOM XO3SMCTBE, PEKOMEHJALMHU 110 NPUMEHEHHIO
aBTOMATHU3HPOBAHHBIX TEXHOJOTUI MPUBEIEHBI HA PUCYHKE 4.

Co3naet HOBbIC (hOpPMBI OM3HECA
1 MHHOBAlIMOHHBIC TPOAYKTHI

IIpumeneHne VBenn4uBaeT 0oseM
IMoBbiIaeT Ka4eCTBO ABTOMAaTU3MPOBaH BBIITyCcKa 0e3
MPOAYKIIHU HBIX CUCTCM YBEIHUCHHS 3aTpar Ha
HEePCOHAI
Cokpamiaet

MMPOU3BOACTBCHHBIC U3JACPIKKU

PI/ICYHOK 4 - HpnMeHeHne ABTOMATU3UPOBAHHBIX W HWHHOBAIIHOHHBIX CHCTEM
Hpumeltaﬂue: Cocmasneno asmopamu

164



Bulletin of the IUTH, Volume 1(11), 2026

Hecmotpst Ha oueBUAHBIE IPEUMYIIECTBA, POOOTH3ALNS BICUET 32 COOOM PSII COUANBHBIX U

TPYAOBBIX MPOOJIEM, TPUMEPHI yKa3aHbI B Ta0IUIIE 3.

Tabanna 3 — Onucanue couuaabHbIX U TPYAOBBIX IP006JeM B po0OTH3ALIUH

Ne HaumenoBanue Onucanue npodaem
COLMATBbHBIX U
TPYAOBBIX IIP00JieM

1 | Yrposa MAacCOBOM | 3aME€Ha YeJIOBEKa MAaIlllMHOW MOXET MPUBECTH K COKpPAIICHUIO

0e3paboTHIIbI pabounx MeCT, 0cOOEHHO B HU3KOKBAIN(DUITUPOBAHHBIX CEKTOPAX.
CommacHo pa3nuyHbIM  HccienoBanusiM, ot 20% mo 40%
npodeccuii MOTYT HCYE3HYTh WJIHM PaJUKAIbHO W3MEHHUTHCS B
OmbKalIe 1ecaTUIeTHS.

2 | PocT HepaBeHCcTBa KoMmnanuu, wuMmeromme A0CTyll K IEPEAOBBIM TEXHOJIOTHSIM,
MOJyYaloT MPEUMYIIECTBO, YTO YCHJIMBAET HMMYILIECTBEHHOE U
colManpHOE  paccioeHue. PaOoTHHMKM, He  ycreBarolue
aJanTUpPOBaThCS K HOBBIM TpeOOBAHMSIM, OKa3bIBAIOTCA B
YSI3BUMOM T10JIO’KEHUH.

3 | HeobxomumocTh YenemHas afanrtaiys K HOBBIM peasiusiM TpedyeT MaciTaOHbIX
NEPENOrOTOBKU IPOTPaMM I10 IepeOOyIEeHHUI0, PA3BUTHIO IU(POBOI TPAMOTHOCTH
KaJpoB U THOKMX HaBBIKOB. OJTO TpeOyeT KaK TOCYIapCTBEHHBIX

MHBECTULIMHI, TAK U YYaCTHUsl YACTHOIO CEKTOPA.

4 | U3smeHnenue ponu | dopManbHble AWIUIOMBI TEPSIIOT 3HAYeHHE, a THOKOCTh U
00pa3oBaHusl: CIOCOOHOCTh K 00YUEHHUIO CTAHOBSITCSI KJIFOUEBBIMU Ka4€CTBAMHU.

5 | Ilcuxonornueckas MHorue oM HCHBITHIBAIOT CTPECC U3-3a MOTEpU pabOThl U
aJanTanus: HE0OXOAMMOCTH OCBAMBATh HOBbIC HABBIKU.

6 | Ilepepacnpenenenue | PoGoTeI MoryT Oparh Ha ceOs HE TOIBKO (PH3UIECKYIO padoOTy, HO
COLIMANTBHBIX Y 4aCTh KOTHUTHBHBIX U SMOIIMOHAIBHBIX 3a]1a4, YTO MOPOXKIAET
(dYHKIIHIA: BONPOCHI STUKH U WJICHTUIHOCTH.

Ipumeyanue: Cocmasgneno asmopamu

CIIPaBCAJIMBOCTU U YCTOI‘/'I‘II/IBOFO pa3BuUTH:A, B CBA3U C 3THUM IIPOBEIIA OIIPOC 110 HAIIPABJICHHUIO TYpP-

bynymee

O9KOHOMHKH  JOJIXKHO

CTPOUTHCA Ha HNpPUHOUIIAX FI/I6KOCTI/I,

MapIIpyTOB, OTBETHI IIPEIOCTABIIEHBI HA pUCYHKE 5 [3].

HAIIPABJIEHUE TYP-MAPUHIPYTOB

B ['opHble MecTHOCTH M Mecra ¢ ucnoab3oBanueM 111 W CakpasibHble MecTa

[Tr1sKHBIE 30HBI OT/IbIXA

Pucynok S — IlonysipHbie HanpaBJIeHUs TYP-MapuLIPYTOB

Ipumeuanue: Cocmaeneno aemopamu Ha ocHoge onpoca [3]
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BaxHO HE TIPOCTO BHEPSITH pOOOTOB, HO M YUUTHIBATh BIUSHHE STHX N3MEHEHH Ha OOIIECTRBO.
Ilo nanHomy ompoca 94 u3 316 pecnOHIEHTOB MPEANOYUTAIOT OTEJIU C HCIOJb30BAaHUEM
HCKYCCTBEHHOTO WHTEIUIEKTa, YTO MOJTBEPKIAeT ypOBEHb CEpBUCAa W YAOOCTBA IS HHX.
[TpoBeneHHBIN TaHHBII OMPOC MOKA3aJl BRICOKYIO 3aHHTEPECOBAHHOCTH MOTPEOUTENCH BO BHEPEHUN
U(POBBIX TEXHOJOTHH, MCKYCCTBEHHOI'O HWHTEIIEKTa W POOOTH3UPOBAHHBIX TEXHOJOTHUN ISt
MOBBIIICHUS Y00CTBAa U YKPEIUICHHSI KOHKYPEHTOCIIOCOOHOCTH Tpeanpusatiii. Cpemu crpareru,
MO3BOJISIIOIINX CHU3UTh HETaTUBHBIC TIOCIIC/ICTBHS:

—Pa3paboTka noauTukm «crpaBeumuBoro nepexoaa» (Just Transition).

—BBenenne yHuBepcaabHOro 0a30BOr0 J0X0/a WK APYTHX (GOPM COIMATBHOM IMOIEPIKKH.

—IIporpamMMbl 3aHITOCTH B CEKTOPAaX, IJI€ YEIOBEK OCTAETCS HE3aMEHUMBIM, K TIPUMEPY ITO
oOpa3oBaHue, 3ApaBOOXpaHeHUE, KpeaTwBHbIe HHAYcTpuH [7]. SWOT-ananu3 ucnonb3oBaHUs
POOOTOTEXHUKH B MOOWMIILHBIX MPHIIOKEHUSIX MPUBEACH B Ta0yme 1.

Tadauua 4 — SWOT-anaau3 no BHeapeHuo podéororexnuku B Kazaxcrane.

CuiibHBIE CTOPOHBI Caa0ble CTOPOHBI
1. Hannume Hay4YHO-TEXHUYECKOTO 1. Hwuzkas mioTHOCTh pOOOTH3AINH;
IIOTEHIMANA; 2. OrpaHuueHHbIC (HUHAHCOBEIE PECYPCHI;
2. TocynacTtBeHHast MOJACPIKKA; 3. ComnpoTuBiieHHE U3MEHEHUSIM.

3. Pa3nuunble ycHemHble OPUMEpPHl IO
BHEJ]PEHUIO B IPYTHX CTPaHax.
4. VYMmeH1IeHue 3aTpaT

Bo3moxkHOCTH Yrpo3ssl
1. Pa3Butue oOpa3oBareibHBIX IPOTrPaMM; 1. KoHKypeHLIUsE cO CTOPOHBI 3apyOe’KHBIX
2. TocynapcTBeHHbIE TPaHTHI U CYOCHIUY; KOMITaHUM;

3. IlaptHepcTBa c MeXayHapoaHbIMH | 2. Hwu3kas MoTHBalMs K MHHOBALIMSIM;
KOMIIaHUSIMH.

prvzeanue: cocmaesneno asmopamu

Kak mokazano mo SWOT-ananu3y poOOTOTEXHHMKA U HCKYCCTBEHHBIM HHTEIUIEKT HMEET
OOJIBIION MOTEHIIMAT JUIS PAa3BUTHS W YJIYYIICHHs KadecTBa oOCiyxuBaHHUSA. B OymyimieM MOXHO
OoXuJaTh eni€é Oosee rIyOOKOW MHTETpalnuud poOOTOB B IKOHOMHUKY. VICKYCCTBEHHBIM WHTEIJIEKT,
MalIMHHOE O0yueHUe M MHTEpHET Belleil obecreuaT podoTamM cmocoOHOCTh K CaMOOOYYEHHUIO U
ananrtanuu [8]. DTo OTKpOET HOBbIE TOPU30HTHI B MEAUIIMHE, 00pPa30BAHNUHU, CTPOUTENBCTBE U APYTUX
OTpacIsx.

3akiroyenue

Cdepa rocrenpuuMcTBa BCTyMaeT B 3py LUpoBU3aLMU, KOTOpas OyJeT 0XBaThIBaTh BCE €€
acreKkThl. AMaThl U ACTaHa HaxOJATCS Ha MyTH K CTAHOBJIEHMIO JIHIepaMH IIU(GPOBOTrO Typu3Ma B
Lentpanphoii Aszum. bynymee rocrenpuuMcTBa AJMaThl 32 TEXHOJIOTMSAMU M CHOCOOHOCTBIO
YeJioBeKa agantupoBaTbes. CoBpeMEHHbIE TEXHOJIOTHH YKe TPOYHO BOILIM B TOCTUHUYHBIN OH3HEC
U Ha4ajlyd MEHATh €ro K JIydiieMy. AMaThl, KaK pa3BUBAIOLIUIICSI TOPOJ HE OTCTAET OT MUPOBBIX
TpeHa0B. Ha 0CHOBaHMSX MOTyYEHHBIX JaHHBIX 10 OIPOCY, padOTOATEISIM PEKOMEHIyeTcst 00JIbIe
MHTETPUPOBATh LU(POBbIE TEXHOJOTHMH, KaK MEPCIEKTUBHOE HANpaBlIeHUE Ul MPOJBHKECHUS

166



Bulletin of the IUTH, Volume 1(11), 2026

ousHeca. [lpumepsr roctuamIy «Kazaxcran», «Anmatel», «Rixos», «The Ritz-Carlton» u ap.
MOKa3bIBAIOT, YTO TEXHOJIOTHH COBMEIIAIOTCS C BRICOKMM YpoBHEM cepBuca. [{udposuzanus tpedyer
WHBECTULIMHI U YCWIINH, HO 3TO CTOUT CBOETO, BE/Ib OTKPHIBAET HOBBIE BOBMOYKHOCTH - KaK JJIsl CAMUX
rocTuHHUI U ux rocteid. Ecnu Kazaxcran nmpoJomkuT pa3BUBaThCS B ATOM HAIPABJICHUH, TO Y HETO
BCE IIAHCHI CTaTh JIUZEPOM B cepe rocrenpunmMcTBa B LlenTpanbhoit Asun. Uto 3HauuT, Oyayiee
TOCTUHHUYHOI'O 6H3Heca -IICPCIICKTUBHOC U aKTYyaJIbHOC JJIA BJIOKEHUH.
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TYPUCTIK KbISMETTEP/[I ’KEKEIIIEJIEH/IIPY K¥PAJIbl PETIH/IEI'I ’KACAH/IbI
HHTEJUIEKT

Anoamna. KoHakdcallbliblk canacvl 3aMaHayu yu@pivl MmMexHoN02UANapobly acepineH
bencendi mpancghopmayus KeseHinoe, OYI Kblzmem Kopcemy canacvl MeH OusHec-npoyecmepoiy
MUIMOLTIZIH apmmublpy YWiH HCaAya MYMKIHOIKmep auiaovl. Byn jxcymvicma Heacanovl uHmeniexkn,
ONIOKYelH MEXHONO2UANAPLL MEeH a8MoMammanobipyosvl Koca aneanoa, Kazaxcmarnoa oa, anemoik
KOHmeKcme 0e KOHAK Yi-Meupamxana caidcblH0a KeHineH KOIOAHbLIAMbIH He2i3el UHHO8AYUANAPEa
KeweHOl manoay xHcypeizindi. 3epmmeyoiy MaKcamol HeACaHObl UHMENLIEKMMI eHei3y HCOHIHOe2l
oepekmepoi manday Hcaue Heepilikmi HAPLIKMbIY ePeKuLenicii, YUDPIbLK JHceminy OeHeelin Jcane
UHPDPAKYPLLILIMOBIK epeKuleNikmepin eckepe Omulpbin, dcahanoviy Oeneelide Oe, KA3aKCMAHObIK
JHcagoaublHoa 0a wewimoepoi eneizy JHcoHinoe2l madcipubenepoi aukblHOay 00abin MadbLIAObL.
Kazaxcmanoa ocahanovix mpenomepoiy kKanaii Oeulimoeneminin JicaHe ende UHHOBAYUALAPOLL
KeHiHeH eHei3y YWiH KaHOau Kedepeilep MeH apmulKubLIblymapvl 0ap eKeHiH Koepcememin
CanvlcmulpmManywl mandayea epekuie Hazap ayoapwliovl. Maxanaoa kenmipineen NpakmuKaivlk
MbLCANOAp eHei3iiceH MEeXHONOUALAPObIY CALAHbIY OAMYbIHA HAKMbL ICEPiH pacmaiiobl, 01apoblH
MAHBI3OBLILIZBIH HCIHE OCbl CANAHBIH HCYMbIC Oepyulinepiniy KOHAKHCAUNLLIbIK CANACbIHA eHII3LYIH
kepcemedi. bonawakma yugpranovipy anemoix aykeimoa 04, Yammelk OeHeelide Oe
KOHAKIHCAIBLIBIK, UHOYCMPUACLIHOA KOMIAHUALAPObIY 0ICeKenecmiK apmulKUbLIbIKMAPLIH HCIHE
cmpame2usiiblK 0AMYbIH KALINMACMbIpyoa wewlyusi pes amapamuii 6onaosl. CayaiHama apKblivl
KOHAK YU UHOYCMPUACLIHOARbL YUPDPIAHOBIPYObIY NpOoOIeManapbl MeH apmulKULbLIbIKMAPbIH
AHBIKMAY KOHAKICAUBLILIK CANACLIHOARbL HCACAHObI UHMENLNeKMMI KOJIOAHA Omblpbin, 3aMAHAYU
oamy ¢hakmopaapein 3epmmeyee Oabimmanean. 3epmmeyoiy O3iHOIK  epeKkwienici — el
IKOHOMUKACLIHbIY —~ OAMYbIHA — 2cep  ememiH  UHHOBAYUANbIK — MeXHON02UANApObl  eH2i3)O0iy
MAHBI30bLILIELIH AHLIKMAY. 3epmmey0iy KYHObLIbIZbL-HCACAHObL UHMEIEKMMIK, 00aH aPi 0AMYbIHbIH
acnekminepin anvlkmay. Kymvicma pobommul MauuHanapowl eHeisy OOUbLIHUA YCoIHbICIAD HCIHE
HAHO-MEXHON02UANAPObL NAUOANAH) Ke3iHOe Naudaianybl ODOUbIHWA OAPObIY bIKMUMAL KAyinmepi
YCulHbLIRAH. 3epmmey Hamudxicenepi KOHAKHCAUNBLIbIK CANACbIHOARbL YUPDPIAHObIPYObL HCeminoipy
MAKCamuvlHOA HcACAHObL UHMEILIeKMI, UHHOBAYUSLIbIK MEXHOI02UANAPObL eH2I3Y KeH MYMKIHOIKmepae
JHCOJl AUIATNBIHBIH KOPCEemmI.

Kinm ce3dep: Konakocaiinbl UHOYCMPUACHI, HCACAHOLL UHMENLEKM, YUPPAaHObIpy,
pobomomexHuka, agmomammanobipy, YudpivlK mexHoI02UusLap.
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ARTIFICIAL INTELLIGENCE AS A TOOL FOR PERSONALIZING TOURISM
SERVICES

Abstract. The hospitality industry is in a phase of active transformation under the influence of
170


mailto:Zhamilazhusupova@mail.ru
mailto:Zhamilazhusupova@mail.ru

Bulletin of the IUTH, Volume 1(11), 2026

modern digital technologies, which opens up new horizons for improving the quality of service and
the efficiency of business processes. This paper provides a comprehensive analysis of key innovations,
including artificial intelligence, blockchain technologies and automation, which are increasingly
being used in the hotel and restaurant industry both in Kazakhstan and in the global context. The
purpose of the study is to analyze data on the implementation of artificial intelligence and identify
practices for the implementation of intelligent solutions both at the global level and in the context of
Kazakhstan's reality, taking into account the specifics of the local market, the level of digital maturity
and infrastructural features. Special attention is paid to comparative analysis, demonstrating how
global trends are adapting in Kazakhstan, and what barriers and prospects exist for broader
innovation in the country. The practical examples given in the article confirm the real impact of the
introduced technologies on the development of the industry, reflecting their importance and
introduction into the hospitality sector by employers in this industry. In the future, digitalization will
play a crucial role in shaping the competitive advantages and strategic development of companies in
the hospitality industry, both globally and nationally. Identifying the problems and advantages of
digitalization in the hotel industry through a survey aimed at studying the factors of modern
development using artificial intelligence in the hospitality industry. The originality of the study is to
determine the importance of the introduction of innovative technologies that will affect the
development of the country's economy. The value of the research is to identify aspects for the further
development of artificial intelligence. The paper offers recommendations on the introduction of
robotic machines and their possible risks during operation when using nano-technologies. The results
of the study show that when implementing artificial intelligence to improve digitalization in the
hospitality sector, it has significant potential for implementing innovative technologies.

Keywords: Hospitality industry, artificial intelligence, digitalization, robotics, automation,
digital technologies.
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3KOHOMHUYECKHE ACIIEKTbI PA3BHTHA TYPH3MA B TYPKECTAHCKOH
OBJIACTH: SMIIHPUYECKHUE J/IAHHBIE

Annomayun. B cmamve paccmampugaiomesi SKOHOMUYecKue acnekmol paseumusi mypusma 8
Typxecmanckou obnacmu Pecnybnuku Kazaxcman Ha o0cHO8e pe3yibmamos IMNUpULecKozo
uccnedosanus. AkmyanbHocmes pabomel 00YCI061eHA B03pACMAlowjell poiblo Mmypuma Kax
Gakmopa pecuoHaAIbHO2O COYUATLHO-IKOHOMUYECKO20 PA3BUMUSL U HEOOXOOUMOCMbIO OYEHKU €20
PeanbH020 IKOHOMUYECKO020 Ihhexma Ha yposHe KoHKpemHou meppumopuu. Llens uccredosanus —
8bIABUMY  GNUAHUE MYPUCMCKOU OesimeNbHOCMU HA 3aHAMOCMb HaceleHus, 00X00bl Ou3Heca,
UHBECUYUOHHYIO NPUBLEKAMENbHOCb PE2UOHA U OYEHKY 20CYO0apCmeeH Ot NOOOEPI’CKU OMPACU.

Hccnedosanue 6binoineno 8 pamkax KOaU4ecmeenHo20 nooxood ¢ UCnoib308aHUeM Memood
anxemuposanusi (N = 137). Obpabomka OaHHbIX NPOBOOUNACH C NPUMEHEHUEeM Memooos
ONUCaAmMenbHOl CMAmucCmuKku, KoppenayuonHo2o ananuza Ilupcona u t-xpumepuss Cmowrooenma.
Haoécnocmo uncmpymenma noomeepoicoena koagppuyuenmom o. Kponoaxa (0,81).

Pezynomamur uccneooeanus ceudemenbcmeyiom o npeodIAOAHUU NOJONHCUMENLHBIX OYEHOK
GIUAHUA MYPUSMA HA 3AHAMOCMb U 00X00bl CYOBLEKmos npeonpunumamenscmea. Buiaenena
CMamucmuyecKu 3HAYUMAs NOTOACUMENLHAS CE53b MENHCOY YPOSHEM PA38UmMus UHGPACmpyKmypbol
u gocnpusmuem dKoHomuyeckol pgdexmusnocmu ompacau (r = 0,42; p < 0,05). Ycmanoenenul
PaznuyUs 8 OYeHKe IKOHOMUYECK020 dhhexma medrncoy npeonpuUHUMAmenmu U ¥HCumenimu pecuoHa
(Cohen’s d = 0,71). Ilpu smom yposeHnv y0061em8OPEHHOCMU 20CYOAPCMEEHHOU NOOOEPHCKOLL
Xapaxkmepusyemcs yMepeHHbIMU 3HAYEHUAMU.

Coenan 661600 0 Mom, YUMo Mypusm OKA3bl8Aem NOJONCUMENbHOE GIUAHUE HA COYUATbHO-
9KOHOMUYeckoe pazeumue Typkecmanckou oOaacmu, 0OHAKO €20 NOMEHYUAdsl pearu3yemcs He 8
NOIHOU Mepe 8Ce0Cmaue UHGPACMPYKMYPHBIX U UHCIUMYYUOHATbHBIX ocpanudenull. [lonyuennvie
pe3yibmamosl Mo2ym Oblmb UCHOIb308AHbI NPU PA3PAOOMKEe PEe2UOHANbHOU MYPUCICKOU NOTUMUKU
U cmpame2utl yCmouyue020 pa3eumusi Ompaciu.

Knwuesvie cnosa: mypusm, pecuonanvHoe pasgumue, dKOHOMUYECKAS IPPeKmusHoCmy,
3anAamocmo, UHBECMUYUOHHAA — NPUBLEKAMENbHOCMb, 20CY0apCcmeennas — noooepicKa,

*Bisre mypsic cinteme xkacanbi3: Puzaxomkaes A., OnbaeBa M., [TapuanaoBa A., Kenxebaena
VY. DKOHOMMYECKHE acTIeKThl pa3BUTHA TypHu3Ma B TypkecTaHCKOM 007acTH: SMINpPUYECKUE TaHHbIE
// Bulletin of the International university of Tourism and Hospitality. —2026. — No1(11). —b. 172—
184. https://www.doi.org/10.62867/3007-0848.2026-1.12
*Cite us correctly: Rizakhojayev A., Onbayeva M., Paridinova A., Kenzhebayeva U.
Ekonomicheskie aspekty razvitiya turizma v Turkestanskoy oblasti: empiricheskie dannye
[Economic aspects of tourism development in the Turkestan region: empirical data] // Bulletin of the
International university of Tourism and Hospitality. — 2026. — Nol(11). — B. 172-184.
https://www.doi.org/10.62867/3007-0848.2026-1.12
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Ungppacmpyxmypa, Typxecmanckas ooracmo, coyuonocuieckoe ucciedoganue, tourism-led growth.

BBenenue

B CcOBpeMEHHBIX YCIOBHSIX TIJIOOAIM3AMA W JTUBEPCHPHUKAIUN IKOHOMUKHA TYPHU3M
paccMarpuBaeTcsd KakK OJMH M3 KIIIOYEBBIX JpaliBEpOB COLMATBHO-DKOHOMHUYECKOTO Pa3BUTHS
peruonoB [1; 2]. Cornacio manabiM United Nations World Tourism Organization, TypucTckas
oTpaciib GopMUpPYET 3HAUUTENbHYIO 400 MupoBoro BBII u criocoGCcTBYeT co31aHnio MIJIITMOHOB
pabounx MmecT, obecrieynuBas MyJbTUIUTMKATUBHBIA 3((HEKT B CMEXKHBIX CEKTOpax SKOHOMHKH [4].
AHanornunble BbIBOABI coxepxkarcs B oTuérax World Travel & Tourism Council, rae
MOYEPKUBACTCS BKJIAJ Typu3Ma B pa3BUTHE HH(PPACTPYKTYpbl, MAJIOTO U CpeAHEro OusHeca,
TpaHcroprta u cepsl yeayr [5].

Ha pernoHalbHOM ypOBHE TypW3M BBICTYIAeT MHCTPYMEHTOM CTPYKTYPHOH MOJECpPHU3AIUU
SKOHOMHMKH, YTO MOATBEPIKIACTCS UCCIICTOBAHMSIMHE, TTOCBSIIEHHBIMU TUTIOTE3e tourism-led growth
U PErHOHAIBHOMY 3KOHOMHYeCKOMY pa3BuTuio [3; 13]. B 3ToM KOHTEKCTe 0coboe 3HaueHue
npuobperaer Typkecranckas o6nacte PecmyOmmkum Kazaxcran, oOnagaromias 3HAYUTEIHHBIM
TYpPUCTCKUM TOTEHIMAIOM Onarofaps YHUKaJbHOMY HCTOPUKO-KYJIBTYPHOMY HACIEAMIO.
LlenTpansHbiM 00BEKTOM HpUTsDKEHUS sBisieTcas Mas3oneil Xomku Axmena SIcaBu — MaMsTHUK
BcemupHoro Hacinenus FOHECKO, dbopmupyromuii 0CHOBY KyJIbTYPHO-TAIOMHHYECKOTO TypU3Ma
peruoHa. AIMUHUCTPATUBHBIN LIEHTp obnactu — TypkecTaH — B MOCIEAHUE TOJbI JEMOHCTPUPYET
aKTUBHOE pAa3BUTHE TYPUCTCKOM HWH(QPPACTPYKTYphI, BKIIOYAs MOJEPHU3ALMIO TPAHCIIOPTHOU
CUCTEMBI I CTPOUTEIILCTBO TOCTHHUYHBIX KOMIUIEKCOB [8; 14].

lNocynapctBennass monutuka Kazaxcrana npumaér TPUOPUTETHOE 3HAYCHHE PA3BUTHUIO
TYPHUCTCKOM OTpaciiid KaK HCTOYHHKA 9KOHOMHYECKOTO POCTa M PETMOHANIbHOM nuBepcudukanuu [6].
B cTparernueckux JOKyMEHTaxX MOJYEPKHUBAETCS HEOOXOAMMOCTh YBEJIWYCHHs BKIIaJa OTPaciud B
BaJIOBOW PErMOHANBHBIN MPOAYKT, PACIIMPEHHS 3aHATOCTH U MPUBJIEUYCHUS HHBECTULINNA. BmecTe ¢
T€M, HECMOTpS Ha TO3UTHUBHYI AMHAMUKY TYpPUCTCKOTO TIOTOKa M HH(PPACTPYKTYPHBIX
MpeoOpa3oBaHuid, OIEHKAa PEaNbHOr0 3KOHOMHYECKOro 3(ddexra TypusmMa Ha ypOBHE peruoHa
0CTaéTCs IUCKYCCUOHHOM, UTO MOATBEPHKAAETCS UCCIIEOBAHUSIMHA OTE€UECTBEHHBIX aBTOpoB [9; 10].

AHanu3 HayYHO! JIUTepaTyphl MOKA3bIBAET, YTO OOJIIIMHCTBO UCCIEAOBAHUI COCPEOTOUYEHO
Ha MAaKpOIKOHOMHMYECKHX TOKa3aTeasiX WM HaluoHaIbHOM YypoBHe [11; 12], Torma kak
SMITUPUYECKUE JIaHHBIE PETHOHAIBHOTO XapaKTepa, OCHOBAaHHBIE HAa BOCHPHUATHU CyOBEKTOB
TYPHUCTCKOTO PBIHKA, MPEACTABICHBI HEAOCTATOYHO. HemocTaTok Takux MCCIIeIOBAaHUN 3aTPyAHSIET
(dbopMupoBaHre OOOCHOBAaHHBIX YIPABIEHYECKUX pelieHn U 3((EeKTUBHONW pernoHanbHON
MTOJIUTUKH.

Takum o0pa3oM, BO3HUKAaeT Hay4Has MpoOieMa, 3akKIovaronascsi B HEOOXOAUMOCTH
KOMIUIEKCHOM OILIEHKH PKOHOMUYECKUX aCIEeKTOB Pa3BUTHUs Typu3Ma B TypkecTaHCKOU obrmacTu Ha
OCHOBE MITUPUICCKUX JTAHHBIX.

lens wccnenoBaHWs — OIEHUTh HSKOHOMHUYECKHE AaCMEKThl pa3BUTHUA TypH3Ma B
TypkecTanckol 00acTH Ha OCHOBE PE3YIHTATOB COIIMOJIOTHYECKOTO OIpOCca.

JI71st MOCTHKEHUS TTIOCTaBICHHOM 1IETTH OTPEIeTICHBI CIASAYIOIINE 3aa49H:

— MpOaHAIM3UPOBATh BIUSHUE TYpHU3Ma Ha 3aHATOCTh HACENIEHUS PETrHOHa;

— OLIEHUTH BO3JCHCTBHE TYPUCTCKOM JIEATEIHHOCTH Ha JJOXO/IbI CyOhEKTOB OM3HECA;

— BBISIBUTH OCHOBHBIE MHPPACTPYKTYPHBIEC M HHBECTULIMOHHBIE OaphEPhI pa3BUTHS OTPACIIH;

— OIPENENNUTh YPOBEHb YJOBIETBOPEHHOCTH PECHOHJIEHTOB T'OCYAApPCTBEHHOM MOANECPHKKON
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TYPHUCTCKOH Chephl.

l'umoTe3a uccneaoBaHus COCTOMT B TOM, YTO Pa3BUTHE TypU3Ma OKa3bIBAET MOJIOKHUTEIbHOE
BIIUSTHUE HA COIMAIIbHO-IKOHOMHYECKOE pa3BuThe TypKecTaHCKOM 00JaCTH, OJTHAKO €T0 MOTEHITHAI
peayiu3yercss HE B TIONHOM Mepe BCICACTBUE HHPPACTPYKTYPHBIX M HHCTUTYIHOHAIBHBIX
OTpaHUYCHUU.

[IpakTueckass 3HAYMMOCTb HCCIEAOBAHUS 3aKIIIOYAETCA B BO3MOXHOCTH HCIIOJIb30BAHUS
MOJIyYEHHBIX PE3yJbTaTOB OpraHaMH pPErHoOHaJIbHOIO YIpPaBIEHUS, CYObEKTaMH TYpPUCTCKOTO
Ou3Heca U MHBECTOPAMU MpHU pa3pabOTKe CTpaTeruil yCTOMUMBOTO pa3BUTHS TypHU3Ma.

Hayunass HOBHM3Ha HCCIIEIOBaHMS 3aKIIOYAETCSd B KOMILUIEKCHOM OIIEHKE SKOHOMHYECKUX
aCMeKTOB PAa3BUTHS TypuU3Ma Ha PErHOHAJIbHOM YpPOBHE Ha OCHOBE JMIMPUYECKUX JIaHHBIX,
MOJIYYEHHBIX OT Pa3HYHBbIX TPYII YYaCTHUKOB TYPUCTCKOro pbiHKa TypkectaHckoil obnactu. B
OTIUYHE OT MAaKpPOIKOHOMHUYECKHX HCCICIOBAaHUN, pPaboTa MO3BOJSET BBISIBUTH OCOOCHHOCTH
BOCHPUSATHS SKOHOMHYECKUX 3(PPEKTOB TypHu3Ma CyObeKTaMH PETHOHATLHON SKOHOMHUKH.

Metoabl nccie10BaHUA

Jln3aliH uCClIeI0BaHUSI

JlaHHOE HCCIeI0BaHUE BBIIIOJHEHO B PaMKaxX KOJIMYECTBEHHOI'O MOJXOAA M HAIpPABJIEHO Ha
aHaJM3 SKOHOMMYECKMX AacleKTOB pa3BUTUS Typu3Ma B TypKecTaHCKOM OOJIaCTM Ha OCHOBE
SMIIMPUYECKUX JIaHHBIX. B KauecTBe OCHOBHOro Mmeroja cbopa MHGOpPMALKU HCIOJIb30BATIOCH
AHKETUPOBAHUE, TO3BOJISIOLIEE CHUCTEMAaTU3UPOBATh MHEHUS PECIIOHACHTOB M MPEACTaBUTHh UX B
KOJIMYECTBEHHOU (popme.

BBI0Op KOJIMYECTBEHHOTO AM3aiiHa 00yCIIOBIICH HEOOXOUMOCTRIO BBISBIICHUSI 0000MEHHBIX
OLICHOK BJIMSIHUSI TYPUCTCKOH J€ATEIbHOCTH Ha COLIMAJIbHO-3KOHOMHMUYECKOE pa3BUTHE PETHOHA.
Takoii monxoz oGecreynBaeT CONOCTaBUMOCTb OTBETOB Pa3IMYHbBIX IPYIII yYACTHUKOB TYPUCTCKOTO
pBIHKa U TIO3BOJIAET OIIPENEIUTh YCTOMYMBBIE TEHJIEHUUH B HX BOCHPHUATHH IKOHOMHUYECKHX
3¢ deKTOB TypU3Ma.

Bri6opka uccnenoBanus

B wuccnenoBanuu mnpuHsian yudactue 137 pecnongentoB (N = 137), mpeacTaBisiolnX
pa3iauyHble TPYIIbI, CBA3aHHbIE C TypucTckoil cdepoil Typkecranckoi obnactu. Cpeau HUX —
MpeANPUHUMATENHN, OCYIIECTBISIONUINE JEsITebHOCTh B cdepe TypusmMa M TOCTENPUHUMCTBA,
COTPYJIHUKU TYPUCTCKUX OpraHu3aluid M OOBEKTOB pa3MEIICHMs, a TAaKXKe MXUTEIU DPETHOHA,
BOBJIEUEHHBIE B c(hepy 00CTyKUBAaHUS WM B3aUMOJICHCTBYIONINE C TYPUCTCKUM ITOTOKOM.

dopmupoBaHUe BEIOOPKU OCYLIECTBIISIOCH MO MPUHIUITY JOCTYITHOCTH PECIIOHIEHTOB. Takon
coco6 ord6opa O0OYyCIOBIEH PpErHOHAJIBHBIM XapaKTepOM HCCIEOBAaHUS U BO3MOXHOCTbHIO
IIPUBJICYEHUS] TPEICTABUTENIEH pPAa3HBIX CETMEHTOB TYPUCTCKOIO pbIHKA. AHKETUPOBaHUE
MPOBOJIMIIOCH KaK B OYHOH (opMme, Tak M IMOCPEACTBOM OHJIAMH-OMpoca Ha TEPPUTOPUU TOpoAa
TypkecTan u npuieratomux paiioHoB TypkecTaHCKON 001acTu.

CrtpyKkTypa BBIOOPKH IMO3BOJIMJIA TOJYYUTh PAa3HOCTOPOHHME OIEHKU BIMSIHHS TypU3Ma Ha
3aHSTOCTb, I0XO/Ibl U NHBECTUIIMOHHYIO IIPUBJIIEKATEIHHOCTh PETHOHA.

HNHcTpyMeHTapuii ucciie10BaHus

Jns  cOopa HMIMPUYECKUX JAHHBIX HCIOJNb30Bajach CTPYKTYPHUpPOBAHHAs aHKETA,
pa3paboTaHHass aBTOPOM MCCJIEIOBAHUS HA OCHOBE aHAJIM3a HAYYHOM JIMTEpaTypbl, MOCBSIIIEHHON
BOIIPOCAM JKOHOMHMYECKOI'O BIMSHHUS Typu3sMa M peruoHanpHoro passutus [1-3; 11]. Ilpu
pa3paboTKe MHCTPYMEHTA YUYUTBHIBAIUCH TEOPETHUECKUE MOJXOAbl K OIEHKE AKOHOMHYECKOU
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3¢ (HEeKTUBHOCTH TYPUCTCKON AESITEIbHOCTH, 3aHSATOCTH, MHBECTHUIIMOHHOW MPHUBJIEKATEILHOCTH U
MHQPACTPYKTYPHBIX YCIOBHH.

AHKeTa BKIIOYaQJIAa MPEUMYIIECTBEHHO 3aKpBIThIE BONPOCHI M COCTOSIA U3 HECKOJBKUX
TEMAaTUYECKUX OJIOKOB.

IlepBbii 650K OBUT HampaBieH Ha OLEHKY 3KOHOMHYECKOH 3()(EKTUBHOCTH Typu3Ma H
BKJIIOYAJ BOIIPOCHI O BIMSHUM TYPUCTCKOIO IOTOKA Ha J1I0XO/bl OU3HECA, JMHAMMKE KIMEHTOIIOTOKA
U POJIM OTPACIU B YKOHOMHMKE PETHOHA.

Bropoii 6510k kacancst 3aHATOCTH HAacelleHUsl U OTpa)kajl MHEHHE PECIIOHICHTOB O CO3/IaHUU
pabovnx MecT, ypOBHE 1I0XOJ0OB U CE30HHBIX OCOOEHHOCTSX 3aHSATOCTH.

Tperuit 6ok ObLT MHOCBAIIEH aHAIW3Y WHBECTUIMOHHOTO KJIMMaTa, BKJIOYas OICHKY
MIPUBJIEKATEILHOCTH PErHOHA /ISl HHBECTOPOB U BbISABIICHUE (DAKTOPOB, MPEMSATCTBYIOIMIUX PA3BUTHIO
ousHeca.

YeTBEPTHIiA 00K OXBATHIBAJ BOMPOCKHI TOCYAAPCTBEHHON MOAEPKKH TYPUCTCKOM OTPACciu, B
TOM 4YHCiIe HWHQOPMUPOBAHHOCTH O NPOTpaMMax pa3BUTHUS H YJOBIETBOPEHHOCTH MEpaMu
CTUMYJIMPOBaHUS.

OtnenbHOE BHUMAHHME YAETSIIOCH OIEHKE HHQPPACTPYKTYPHBIX YCIOBHH — TPAHCIOPTHOMN
JOCTYIHOCTH, COCTOSIHUIO TOCTUHUYHOTO (DOH/Ia U KaYeCTBY TYPUCTCKUX yCITYT.

JIns OLIEHKM CTEeNeHW COorjacusi C NPEIJIOKEHHBIMUA YTBEPKIACHUSMU MPUMEHSIACH
naTubanbpHas mkana Jlaiikepra (0T 1 — «IIOIHOCTBIO HE COTJIACEH» JI0 5 — «IIOJHOCTHIO COTIIACEH»).

HanéxHocTh mKamel ObUIa TPOBEpEHAa C HCHOJb30BaHHeM Koddp¢uimenta o Kponbaxa,
KoTopelii coctaBui 0,81, 4TO CBUIETENBCTBYET O JOCTATOYHOM BHYTPEHHEHM COINIACOBAaHHOCTHU
HUHCTPYMEHTA.

MeTtop1 00pabOTKH U aHAJIM3A TAHHBIX

O6paboTka ¥ aHanu3 COOpPAHHBIX JAHHBIX OCYIIECTBISUIUCH C  HMCHOJIB30BAaHUEM
CTaTUCTHUYECKOr0 porpaMMHoro odecnieuenust SPSS.

Ha mepBom srtame Obul MpoBeNEH OMUCATENbHBIM CTATUCTHUECKUN aHAlW3, BKIIIOUYAIOIIUI
pacuér CpeaHUX 3HAYEHUH, YaCTOT M NPOLIEHTHOrO pacrnpeseseHus orBeToB. llepen nposenenneM
MapaMeTpUuecKoro aHajin3a Oblla TpOBEpeHAa HOPMAJIbHOCTh paclpeesieHuss JaHHBIX C
ucnonb3oBanueM kputepus KomamoropoBa—CMupHOBa, 4YTO TOJATBEPAWUIO  JIOMYCTUMOCTH
npuMmeHenus t-kputepus CrproneHTa M ko3 duuuenta xoppensuuu Ilupcona. Ito mo3Boauio
OTpEeICIUTh OCHOBHBIE TEH/IEHLIMU B OILIEHKE SKOHOMMYECKOTO BIMSHMS Typu3Ma Ha pa3BUTHE
peruoHa.

Jlanee ObLT BBIMOJIHEH CPAaBHUTEbHBIN aHAIN3 MHEHUH PA3IUYHBIX TPYI PECIIOHIEHTOB, UYTO
o0ecreynsio BBISIBJICHHE BO3MOXKHBIX Pa3IMuUil B OLIEHKE SKOHOMHUYECKUX 3()(PEKTOB TypHCTCKOM
JESATEIBHOCTH.

Jlns onpezneneHus B3aUMOCBS3EH MEXIy MOKa3aTelsIMH SKOHOMHUYECKOW 3(deKkTuBHOCTH U
OIICHKON HMH(PACTPYKTYPHBIX YCIOBHH MPUMEHSJICS KOPPEIAIMOHHBIN aHanmu3. CTaTUCTHYECKas
3HAYUMOCTb Pa3IM4Mil M B3aUMOCBSI3€M olleHuBaJIach Ha ypoBHe p < 0,05.

Pesynprarel aHanmmsa JeraM B OCHOBY BBIBOJOB, IIPEACTABICHHBIX B CIEAYIOIIEM pAa3felie
HCCIEA0BaHUS.

PesyabTaTsl nccjienoBanus

Cratuctudeckas o0paboTKka JaHHBIX MpoBoAmiack B mporpamme SPSS (Bepcus 26.0). [lepen
HayajoM aHaiM3a Oblja OCYIIECTBJIEHA MPOBEpKa KOPPEKTHOCTH BBOJA JAHHBIX M OTCYTCTBUS
IPONYIIEHHBIX 3HaueHui. B pamkax wuccienoBaHMs NPUMEHSJIUCh METOJbl ONUCATENBHON
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CTaTUCTHKH, YaCTOTHOTO aHAJIN3a, KOPPEISIIIMOHHOTO aHalu3a [IupcoHa u CpaBHUTEIHLHOTO aHAJH3a
rpymi (t-kputepuii CThIOICHTA).

BnusiHue Typu3ma Ha 3aHATOCTb HACENICHHS

AHanmu3 pe3ynbTaToB AHKETHPOBAHMUSA TIOKa3ald, 4YTO OOJBIIMHCTBO  PECIIOHICHTOB
MIOJIOKUTEIIFHO OLIEHUBAIOT BIMSAHUE TypH3Ma Ha PeIHOK Tpyna Typkectanckoil obnactu. Passurue
TYPUCTCKOH OTpaciu, M0 MHEHUIO YYaCTHHKOB HMCCIIEJOBAHUS, CIIOCOOCTBYET CO3JaHHMIO PabOvYHMX
MECT B TOCTHHHUYHOM CEKTOPE, OOIIECTBEHHOM ITUTAHUH, TPAHCIIOPTHBIX YCIYTaX U COIMyTCTBYIOIIEM
cepBuCe.

PesynbraThl onmcaTenbHONM CTATUCTHKH TOKa3ajiH, YTO CPEAHEE 3HAYCHHE IO IOKA3aTellto
«BIUSTHUE TypH3Ma Ha 3aHATOCTHY» COCTABHIIO:

M =392,

SD =0,81,

IIpH uana3oHe 3HaueHud ot 1 1o 5.

Taoauna 1 — OnucareibHasi CTATUCTUKA MoKa3aTe/sa «Biausnue Ha 3anaToctb» (N =137)
IToxkazarear | N M SD Min Max
Bnusnue nHa

137 3,92 0,81 1 5

3aHATOCTDb

YacToTHBIN aHAIN3 NTOKA3aJL:
e 04% omnpomeHHbIXx (88 4YenOBEK) OTMETWJIM, YTO TYPU3M CYIIECTBEHHO CIOCOOCTBYET
CO3/IaHUIO0 HOBBIX pabOYUX MECT;
e 21% (29 yenoBek) CUUTAIOT BIUSHUE YMEPECHHBIM;
e 15% (20 yenoBek) HE OTMETHIIM 3HAYUTEIILHOTO BO3ACHCTBHUS.

Ta6auna 2 — YacToTHoE pacnpeaeieHne OLeHKH BIUSIHUSA TYpU3Ma HA 3aHATOCTH

BapuaHT oTBeTa KosauuecTBo %
CymecTBeHHO criocoOcTByeT | 88 64%
YMepEeHHO BIHAET 29 21%
He oka3bIBaeT 3HaUUTENHLHOTO 20 15%
BIIUSTHUS

Hroro 137 100%

HOJ’IyLIeHHBIG AaHHBIC CBUACTCIBCTBYIOT O JOMHUHHPOBAHUMU IMO3UTHBHOTO BOCIIPUATHUA
BJIMAHUA TypHU3Ma Ha 3aHATOCTD.

OKOHOMUYECKAs S(I)(beKTI/IBHOCTB TypHCTCKOfI ACATCIIBHOCTHU

boapmuHCTBO PECIIOHACHTOB CBA3BIBAIOT PA3BUTUC TypHCTCKOﬁ I/IH(ppaCTp}IKTypBI C pOCTOM
A0XO0O0B U paCIMPCHUCM HpeﬂHpHHHMaTCHLCKOﬁ AKTUBHOCTH.

CpeJIHee 3HAYCHUCEC I10 ITOKA3aTC/IIO «BJIMAHUEC HA JOXObI OM3HECa» COCTABUIIO:

M =4,08,

SD = 0,76.

HOHOJ’IHI/ITGJ'IBHO CJICAYyE€T OTMECTUTH, YTO CPABHUTCIIbBHO HU3KOC CTAHAAPTHOC OTKJIOHCHHUEC
YKa3bIBA€T Ha COINIACOBAHHOCTDH MHEHUN PECIIOHACHTOB, 4YTO MMOATBCPKAACT YCTOI‘/JIHI/IBOCTB
BBISIBJICHHOM TE€HICHIINH. 910 CBUIACTCIILCTBYCT O TOM, UTO IMOJIOKUTCIIbHOC BJIUAHUC TypU3Ma Ha
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OKOHOMHYCCKHUEC MMOKA3aTCJIN PETrMOHAa BOCIIPUHUMACTCA OOIBLIIMHCTBOM Y4YaCTHHUKOB HMCCIICIOBAHUSA
KakK 3HAaYMMO€ U OYCBUIHOC.

Taﬁ.lmua 3 — OnucareabHasi CTATUCTHKA MOKa3aTea «BiausHue Ha J0X0AbI Ou3HEcay

IMoxa3arean N M SD
Biusnue Ha 10XOIBI 137 4,08 0,76
OunsHeca

YacToTHBIN aHAIN3 ITOKA3aJL:
e 68% pecrionaeHTOB (93 UenoBeKa) yKazalid Ha 3HAUUTEIIbHOE YBEJIMUECHUE TOXOIOB;
e 19% (26 yenoBek) OTMETUIIM YMEPEHHBIH POCT;
e 13% (18 yenoBek) He 3aUKCHUPOBAIHN CYILIECTBEHHBIX H3MEHEHUIA.

Ta6auna 4 — YacToTHOE pacnpeneieHle OLEHKH BJIUSIHUS TYPU3MAa HA 10XO0bI

BapuanT oTBeTa KoumuecTBo %
Jloxoapl 3HAYUTENHHO YBEITUYHIIUCH 93 68%
Jloxop! yBETMYUINCH HE3HAYUTEIBHO 26 19%
Cy1iecTBeHHbIX U3MEHEHUN HET 18 13%
Hroro 137 100%

OneHka HHBECTHLIMOHHOW NMPHUBJIEKATEJIbHOCTH
CpeIlHI/Iﬁ II0Ka3aTeJIb OLICHKN MHBCCTUIIMOHHOI'O KJIMMAaTa COCTAaBUJI:
M = 3,58,
SD =0,89.
Tadbauma S — OnwucareanHas
NPHUBJIEKATEIbHOCTDH)

IToka3areanb N M

CTAaTUCTHUKA nmoxasarteJjis «HBeCTHIIMOHHAS

SD

NuBecturinonsas

137 3,58 0,89

IMPHUBJICKATCIIBHOCTDH

YacToTHOE pacnpeeneHe IoKa3ao:
e 52% (71 yenoBek) CUNTAIOT PETHOH MHBECTULIMOHHO MTPUBIIEKATEIbHBIM;
e 33% (45 yenoBek) OLIEHUBAIOT €r0 KaK YMEPEHHO MPHUBIIEKATEIIbHBIN;
e 15% (21 yenoBek) BbIpakatOT COMHEHHUE.

Taoauna 6 — YacrtoTHoe pacnpeaesieHe MHBECTUIIMOHHON MPUBJIEKATEIbHOCTH

Onenka KosaunuecTBo %
[IpuBnekarenexn 71 52%
YMepeHHO NpuBIEKaTeIeH 45 33%
Hu3skas npusnekarenpHocTs | 21 15%
Hroro 137 100%

lNocynapcrBenHast moaiep>kka 1 HHQPACTPyKTypHBIE YCIOBUS
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CpenHee 3HaUYCHHE YIOBIETBOPEHHOCTH TOCYIAPCTBEHHOM MOAAEPKKON COCTABUIIO:
M =341,
SD =0,94.

Taﬁ.lmua 7 — OnmcarejibHAs CTATHCTHKA MOKAa3aTes «Focyz[achBeHHaﬂ MOAACPKKA»

IToka3arein N M SD
I'ocynapcTBenHas 137 3,41 0,94
IoAaepIKKa

YacToTHBIN aHAIKU3:
o 47% (64 yenoBeka) y1OBIETBOPEHBI MEPAMU MOJAECPHKKU;
o 33% (45 yenoBeK) YaCTUYHO y/I0BJIETBOPEHBL;
e 20% (28 yenoBek) HE YJIOBIECTBOPEHBI.

Tabauua 8 — YacToTHOE pacnpenejieHue OLEHKH rOCy1apCTBEHHOM MOIePKKH

BapuanT oTBeTa KoummuecTBo %
VYnoBneTBOpEeHbI 64 47%
YacTuyHO yAOBIETBOPEHBI 45 33%
He ynoBnerBopeHnbl 28 20%
Hroro 137 100%

Onenka HHPPACTPYKTYPHBIX YCIOBUH MOKa3aja:

M =374,

SD =0,83.

61% pECnOHIEHTOB TOJIOKUTEIHHO OICHWIM TPAHCHIOPTHYIO JOCTYNHOCTh, 58% —
TOCTUHUYHYIO HHPPACTPYKTYpY, 44% — KauecTBO CEPBUCHBIX YCIYT.

KoppensuuonHslii aHamm3

Koppensauuonnslii aHanu3 IlupcoHa BBISBMII CTAaTUCTHYECKH 3HAUUMBIE ITOJIOKUTENIbHBIE
B3aMMOCBSI3H.

Tadoauua 9 — Koppeasiunonnasi Matpuua (pparmenr)

Ilepemennbie r p
Wudpactpykrypa — OkoHOMHUYECKast 3P (HEKTUBHOCTh 0,42 | 0,003
T'ocynapcTBeHHas noanepxka — MIHBeCTULIMOHHASA NIPUBIIEKATEIbHOCTD 0,37 {0,011

[TonydyeHHble K03(DPUIMEHTHl YKa3bIBAIOT HAa YMEPEHHYIO MOJOXKUTEIBHYIO CBA3b MEXIY
pa3BuTHEM UHGPACTPYKTYPHI U BOCTIPUSATHEM 3KOHOMHUYECKOH 3 dexkTuBHOCTH Typusma (p < 0,05).

CpaBHuTtenbHbIi aHanu3 rpyni (t-kpurepuit Cteiofnenta u Cohen’s d)

CpaBHeHue npeanpuHuMareneii (n = 72) u xutenei peruoHa (n = 65) mokasano CTaTUCTUIECKU
3HaYMMbIe Pa3JIn4Msl B OLIEHKE IKOHOMHYECKON 3 (PPEKTUBHOCTH.

[Ipeanpunumarenu:
M=4,32; SD=0,61

Kurenu:
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M =3,81; SD =0,82
t (135)=3,74; p=0,0003
Pasmep addekra:
Cohen’s d = 0,71, 4TO COOTBETCTBYET CpeAHEMY—KpYyITHOMY 3 deKTy.

Tadauua 10 — PeyabTaTsl t-Tecta

I'pynna N M SD t p d
[Ipennpunumarenu | 72 432 0,61 3,74 0,0003 0,71
Kurenn 65 3,81 0,82

[To mokasarenro rocyJapCTBEHHOH MOMIEPKKH 3HAYMMBIX PA3IUYHid BBISIBICHO HE OBLIO (t
(135)=1,21; p =0,228).

Oobcyxnenne

[TonyueHHbIe pe3ynbTaThl MO3BOJISIOT CAEIATh HECKOJIBKO BaXKHBIX BHIBOJOB O POJIA TypU3Ma
B COIMAIbHO-9KOHOMHYECKOM pa3BUTHM Typkectanckoid obnactu. B 1memom pecnoHIeHTHI
OLICHHUBAIOT BIUSHUE TYPUCTCKOM OTPaCiIy MOJOKUTEIBHO — OCOOEHHO B YaCTH 3aHATOCTH U pOCTa
n0x0210B. CpeTHuE 3HAUEHHUS 110 STUM I10Ka3aTesIsIM I0CTaTOYHO BBICOKH, a pAaCIpeIeIEHNE OTBETOB
[IOKa3bIBAET, YTO OOJBIIMHCTBO YYaCTHUKOB MCCIIEJOBAaHUS CBSI3bIBAIOT DPAa3BUTHE TypHU3Ma C
paciipeHeM SKOHOMHUYECKUX BO3MOKHOCTENW pErnoHa.

Taxue pe3ynbTarhl COrJIacyroTcs C BIBOJAMHU 3apyO0eKHBIX UCCIIEIOBaHU, B KOTOPBIX TYPU3M
paccmarpuBaeTcsi Kak (haKTOp PErHOHAIBHOTO SKOHOMHYECKOTO pocTa W JAuBepcUUKALNU
skoHOMUKH [1; 3; 13]. AHanoru4yHbie TCHACHIIMM OTPAXKECHBI M B aHAIMTHYEeCKUX oTuérax World
Travel & Tourism Council, rae mogu€pkuBaeTcsi BKJIAJ OTPAcId B 3aHITOCTh, Pa3BUTHE MAJIOTO
OousHeca U dopMupoBaHUe A00aBIeHHON cromMmocTu [5]. B cimywyae TypkecTaHCKO#l 00IacTH MbI
BHJIUM CXOXYIO KapTHHY Ha PETHOHAIIBHOM YPOBHE: IIPEANPUHUMATENN (GUKCUPYIOT POCT JOXOJIOB,
a )KUTEJIM OTMEYaloT Co3aHne padounx MecT.

Oco0oro BHUMaHHUs 3aCly’)KMBAaeT BBISBIIEHHAs CBSI3b MEXIy HHPPACTPYKTYpod u
SKOHOMHUYECKON 3(PGEeKTUBHOCTHIO. [loyIoKHUTENbHAST KOPPENSIIIUS MOKAa3bIBAET, YTO YEM BBIIIIE
PECTIOHJICHTHl  OIEHUBAIOT pa3BUTHE MHQPPACTPYKTYpbl, TEM BHIIIE OHU OIEHUBAIOT U
SKOHOMHYECKUH 3P PeKT Typr3ma. ITO BIOJIHE JIOTUYHO U MOATBEPHKIAETCS UCCIEIOBAaHUSIMHU, TIe
nH(ppaCTpyKTypa paccMaTpuBaeTcsi Kak 0a30BO€ YCIOBHE YCTOHYHMBOTO PAa3BUTHUS TYPHUCTCKHUX
Tepputopuii [2; 11]. Pa3BuTue TpaHCIOPTHOIN JOCTYMHOCTH U TOCTUHUYHOM 0a3bl B TypkecTaH, mo
BCEl BUIMMOCTH, I€HCTBUTEIBHO YCUIIMBAET BOCIIPUATHE SKOHOMUYECKON OTJaul OT OTPACIIH.

B T0 )€ BpeMst OLIeHKH TOCYyAapCTBEHHOM MOAEPKKH OKa3aluCh 00Jiee clepKaHHBIMH. XOTS
MOYTH TIOJIOBHHA PECIOHACHTOB YJOBJIETBOPEHBI CYIIECTBYIOUIMMH MEpaMmH, 3aMeTHas J0Js
YYaCTHUKOB OTMEYAeT JIMOO YaCTUYHYIO YIOBIETBOPEHHOCTD, TMOO €€ OTCYTCTBHE. DTO MO3BOJISIET
TOBOPHUTHh O HAJMYMHM WHCTUTYIMOHANBHBIX orpaHudeHuil. [10100HBIE BBIBOABI BCTPEUAIOTCS U B
WCCIIEIOBAaHMUSIX YCTOMYMBOTO TypH3Mma, TAe TNogdépkuBaercs, urto 0e3 dPPeKTUBHBIX
YIOPaBJICHUYECKUX MEXAaHU3MOB U MPO3PAYHON CHUCTEMBI MOIACPKKH SKOHOMUYECKUM MOTEHIHAI
OTpacCiy peannu3yercs He MOJTHOCThIO [12].

WNHTepecHbIM OKa3ajics W CpaBHUTEIBHBIN aHanM3 Tpynm. [IpennmpuHuUMaTE N 3HAYUTEIHHO
BBIIIIE€ OLIEHMBAIOT YIKOHOMUYECKHH 3((HeKT Typus3Ma 1o CpaBHEHUIO C XKUTEISIMU peruoHa. Pazmep
s dexra (d = 0,71) mokasbIBaeT, 4TO pa3INUUs HOCAT HE CIyYaHBIN, a TOCTATOYHO BBHIPAKCHHBIN
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XapakTep. IT0 OOBSICHUMO: MPEACTABUTENN OM3HECAa HETMOCPEACTBEHHO OIIYMIAl0T (PMHAHCOBYIO
0TJa4y OT TYPHUCTCKOIO MOTOKA, TOTJa KaK HaceJeHHE B LI€JIOM BOCIPHUHMMAET M3MEHEHUs Oolee
orocpenoBanHo. [loj00Has pa3HHUIIA B OIIEHKAX TAaKXKe OMUCHIBACTCS B 3apyOESKHBIX UCCIICAOBAHMSIX,
IZIe OTMEYAETCs Pa3InyKe B BOCIIPUATUN TypU3Ma MEXY SKOHOMUYECKUMU CyOBEKTaMHU K MECTHBIM
coobmiecTBoMm [3].

OrneHKa MHBECTHUIIMOHHON MPUBJIEKATEIHHOCTH OKa3alach YMEPEHHOH U OoJiee BapuaTHBHOM.
C onHOW CTOPOHBI, PErHOH BOCIPUHUMAETCS KaK NEPCIEKTUBHBINA, C APYrod — COXpaHSIOTCS
COMHEHHUS, CBSI3aHHbIE ¢ MHPPACTPYKTYPOH M YCIOBHUSIMH BelleHUS Ou3Heca. ITO COOTBETCTBYET
MEXIYHApOAHBIM JaHHBIM, I/Ie MOAYEPKUBACTCS, YTO MHBECTUIIMOHHAS aKTUBHOCTh B TYPHUCTCKOMN
cdepe HaNpAMYIO 3aBUCUT OT KaueCTBa MHCTUTYIIMOHAJILHOU Cpebl U YPOBHS HHPPACTPYKTYPHOU
obecrieuennoctH [13].

B menoM pe3ynbTaThl HMCCIEIOBAHUS IMOATBEPXKAAIOT BBLABHHYTYIO THIIOTE3Yy: TYpU3M
JCWCTBUTENIFHO OKAa3bIBACT MOJOXKHUTEIHHOE BIUSHHE Ha COLMAIBHO-KOHOMHUYECKOE DPa3BUTHE
Typkectanckoit oOmactu. OgHAKO MOTEHIMAT OTPACIM pean3yeTcss He B MOiHOM Mmepe. s
yeunenus 3¢dexkra HEoOXOAMMBI NaNbHEHIINE WHBECTUIUH B HH(PPACTPYKTYPY, IMOBBIIICHHE
MH()OPMHUPOBAHHOCTH O Mepax TOCyJapCTBEHHOW MOIICPKKU U Ooliee aKTUBHOE BOBJICUCHUE
MECTHOT'O HACEJICHUS B MPOLIECCHI TYPUCTCKOTO Pa3BUTHSL.

[IpoBenénHoe nccaen0BaHme JOMONHSET CYIIECTBYIOINE pa0OThI IO PErHOHATBHOMY TYPHU3MY
SMIUPUYECKUMHU JIAHHBIMHU, MOJYYCHHBIMH Ha YpOBHE KOHKpPETHOW Tepputopuu. B ornuume ot
MaKpPOAKOHOMHUYECKUX OIICHOK, JaHHBIH TOJIXOJ IO3BOJISIET YBUACTh, KaK OSKOHOMHYECKHE
M3MEHEHHSI BOCIPUHUMAIOTCS Pa3IMYHBIMU IPYTIIaMU YYaCTHUKOB PBIHKA, YTO JIeNIaeT aHaiIu3 0osee
MIPUKJIAHBIM U TPAKTUICCKHA 3HAYUMBIM.

HecMmoTpst Ha mosrydeHHBIE pe3yIbTaThl, HCCIEJOBAHNE UMEET Psifl OrpaHrueHHi. Bo-iepBhIx,
BbIOOpPKAa  QopmMupoBaiach IO MNPUHIMIYY JOCTYIHOCTH, YTO MOXET OrpaHUYUBATh
PENpPEe3eHTaTUBHOCTh JaHHBIX. BO-BTOpBIX, HMCCIEIOBaHHWE HOCUT PETHOHANBHBINA XapakTep H
OTpakaeT CUTyalMi0 TOJNbko B TypkecTaHCKoW oOnacTu. B-TpeTbux, JaHHBIE OCHOBAaHBI Ha
CyObEKTUBHBIX  OIIEHKaX  PECIOHJEHTOB M HE  CONOCTaBISIIMCh C  OOBEKTHBHBIMU
MaKpOAKOHOMHUYECKUMH TIOKa3aTelsiMUA. B nanpHelmeM 1enecooOpa3Ho paciIMpuTh reorpaduro
WCCIIEIOBAHMSI U HCIIOJIb30BaTh KOMOMHHMPOBAHHBIA TOAXOJ, BKJIOYAIOIIMNA KOJMYECTBEHHBIE W
HKOHOMETPHYECKHE METO bl aHAITN3A.

3aki0ueHne

IIpoBenénHoe uccnenoBaHne MO3BOJIWIO OLICHUTh, KaK pa3BUTHE TypH3Ma OTpaXkaeTcs Ha
COLIMAJIbHO-9)KOHOMHUYECKOW cHuTyaluu B TypkecTaHCKOHW 00JacTM C TOYKHM 3pEHHS CaMHX
YYaCTHUKOB pbIHKA W JKUTEIEW pernoHa. B 1enoMm pe3ysbTaTel IMOKAa3bIBAIOT, 4YTO TYPHU3M
BOCIIPUHHUMAETCSl KaK pEalIbHbIII MCTOYHMK SKOHOMHYECKOM aKTMBHOCTH — IPEXKJAE BCETO 4Yepe3
CO3/1aHHE pabOYUX MECT U POCT JI0XO/I0B OHU3HECA. DTO TOBOPUT O TOM, UTO OTPACIH YKE BHIIOTHSAET
(GYHKIUIO OTHOTO U3 (PaKTOPOB PErHOHATBHOTO Pa3BUTHSI.

OAHOBpPEMEHHO BBISBIEHBI U MpoOJIeMHbIE acreKThl. HecMoTpss Ha MO3UTHUBHYIO TUHAMHKY
MH(QPACTPYKTYpHBIX  MpeoOpa3oBaHHUil, ypOBEHb  YJOBIETBOPEHHOCTH  IOCYAapCTBEHHOMN
MOJIEPIKKON OCTAaETCsl yMEpeHHbIM. Kpome TOro, OolleHKM MHBECTULIMOHHOMN MPUBJIEKATEIbHOCTH
JEMOHCTPUPYIOT ~ ONPEACIEHHYI0 HEOJHOPOAHOCTb. OJTO CBUACTEIBCTBYET O TOM, 4YTO
SKOHOMMUYECKUN TOTEHIMAN TypHU3Ma HCIOJb3YETCSl HE IOJHOCTBIO M 3aBHCUT HE TOJBKO OT
TYPUCTCKOTO MOTOKA, HO M OT Ka4€CTBAa MHCTUTYLIMOHAJILHOU CPEJIbI.
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HHTEepecHBIM pe3yabTaTOM CTAI0 Pa3IMyie B BOCIPHUSITHN YKOHOMHUYECKOTO dddekra Mexay
NPEATPUHUMATEISIME 1 )KUTEISIMH peruoHa. [IpencraButeny On3Heca OIEHUBAIOT BINSHHUE TypH3Ma
3aMETHO BBIIIIE, YTO BIIOJIHE OOBSICHUMO HX MIPSIMOU BOBJICYEHHOCTBIO B OTPACib. DTO MOJUEPKUBACT
HEOOXOAMMOCTh 00Jiee MIMPOKOTO BKJIFOUEHHS MECTHOTO HACENICHHS B IPOLIECCHI TYPHCTCKOTO
Pa3BHUTHUS U paCIpeIeIICHHS SKOHOMUYECKUX BBITOI.

Ha ocHOBe TMONydeHHBIX PE3YJIbTATOB MPEJACTABISCTCS BO3MOXHBIM  OINPEACIHTH
IPUOPHUTETHBIEC HAIIPABJICHUS COBEPILICHCTBOBAHHSI PETHOHAIBHON TYPHUCTCKOM MOJIUTHKH.

Bo-nepBrIx, 1enecoo0pazHO MPOJODKUTh MOJEPHU3ALUIO TYPUCTCKOH HHQPACTPYKTYpHI C
aKIICHTOM HE TOJBKO Ha pa3BUTHE KPYNHBIX OOBEKTOB, HO M Ha IOBBIIICHHE Ka4decTBa
COIYTCTBYIOIIMX CEPBUCHBIX YCIyT, POPMHUPYIOIIHMX EITOCTHBIN TYPHUCTCKUHA MPOIYKT.

Bo-BTOpBIX, aKkTyaJbHBIM HAaNpaBICHHEM SBIIIETCS COBEPILICHCTBOBAHHE MEXaHH3MOB
MH(QOPMAIIMOHHOW ¥ KOHCYJbTALIMOHHOM IMOJICPKKH CyOBEKTOB MAJIOTO M CpPEIHEro Ou3Heca,
BKJIFOYasl MOBBIIICHUE MPO3PAYHOCTH M JOCTYIHOCTH TPOrpaMM CyOCHJMPOBAHUS U JIbITOTHOTO
(buHaHCHPOBAHMUSL.

B-TpeTbux, NEpCHEeKTUBHBIM TMPEACTABISCTCS PAa3BUTHE MEXKCEKTOPHOTO B3aMMOJCHCTBUS
MEXKIy OpraHaMH TOCyJapCTBEHHOM BIIACTH, TNPEINPUHUMATEIBCKUM  COOOIECTBOM U
00pa3oBaTENbHBIME OPTaHU3ALUSIMH, YTO MO3BOJIUT MOBBICHTH KaJpOBBIHA IOTEHIMAT OTPACiId U
CHU3UTH BIMSIHUE CE30HHBIX KOJICOAHHI.

B nmpaktudeckoMm acrnekte 000CHOBAaHHBIM SIBIIsieTCsl (HOPMHUPOBAHHE TYPHCTCKOTO KiacTepa B
TypkecTanckoii 00JacTH, pacHIMPEeHUEe MEXaHU3MOB IOCYJapCTBEHHO-YACTHOTO MapTHEPCTBA MpU
peanu3zanuu  MHOPACTPYKTYPHBIX MPOCKTOB, a TaKXKe BHEAPEHUE LU(PPOBBIX HHCTPYMEHTOB
MOJIICP>KKH TypUCTCKOTO On3Heca.

Peanu3anus yka3aHHBIX HAIPaBJICHUN MOKET CIIOCOOCTBOBATD MOBBIIICHUIO HHBECTHIIMOHHON
NPUBJICKAaTEILHOCTH pPErnoHa MW Oojiee MOJHOM peaau3alidyl SKOHOMHYECKOTo IOTEHIHANa
TYPHUCTCKOH OTpaCIIy.
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TYPKICTAH OBJIBICBIH/ITAFBI TYPU3M JIAMYBIHBIH 9KOHOMHKAJIBIK
ACIIEKTUIEPI: SMITHPHKAJIBIK TAJIJIAY

Anoamna. Maxanaoa Kazaxcman Pecnyonuxacvineity Typkicman o6avicbinOa mypuzmoi
0amulmyObly IKOHOMUKANLIK —ACNeKminepi IMAUPUKALbLIK 3epmme)y  Hamudcenepi He2izinoe
Kapacmuipbliaovl. 3epmmeyoliy 63ekminici MypusMHiy OHIPAIK  271eyMemmiK-9KOHOMUKATIbIK
0amyOobly Manvi30bl paKmopsvl peminoe2i poNiHiH apmyblMeH HCIHe HAKMbl AUMAaK 0eHeelliHOe OHbIH
IKOHOMUKATBIK dCepPiH bazanay Kaxcemminicimer auKkblHOa1aovl. 3epmme)yoiy MaKcamol — MypUucmix
KbI3Memmiy XaablKmbl HCYMbICHEH KaMMYed, KICInKepliKk mabwiCbiHd, OHIpOiH UHEECTUYUSTbIK
MapmulMObLIbIZLIHA HCIHE CALANbI MEMAEKeMMIK Koa0ay 0eH2eliiHe bIKNalblH aHbIKMA).

3epmmey canovlk 20icnama wieybepinde cayarHama Heypeizy apkblivl xcyzeee acblpuliovl (N
= 137). Monivemmepoi ondey oOapvicblnOa cunammamanwvik cmamucmuka, Ilupconnuly
Koppenayuanvlk manoayel sxcone CmvrooeHmmiy t-Kpumepuiii KoJI0aHbLI0bl. 3epmmey KYpPaiblHblH
cenimoiniei Kponbax anvpa kosppuyuenmimen (0,81) pacmanowr.

Homuoicenep mypusmmuin scymvicnen Kammy MeH KICINKepiik mabblCmbll 6CyiHe O blKnail
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ememinin kepcemeoi. Un@pakypolivimMHbly 0amy OeHeelli MeH CAlaHblY IKOHOMUKAbIK MUIMOINICIH
Kaowlioay apacblHOoa CMamucmukaivlk MaHOi o oOatitanvic anvikmanovl (r = 0,42; p < 0,05).
Conoaii-ag Kkacinkepiep MeH OHIp MYPESLIHOAPLIHLIY IKOHOMUKAIBIK 2cepli  0a2anayvlHod
auvipmawvlivikmap oap exenoiei anvikmanost (Cohen’s d = 0,71). Memnexemmix Konoay oeneetiine
Kanagammauy Kepcemxiwmepi opmauia oeyeeioe Cunammaiovl.

Typuszm Typkicmar 061bICbIHbIY 271eyMemMmMIK-I9KOHOMUKANLIK OAMYbIHA OH acep emeodi, anatiod
UHDPAKYDOLILIMOBIK JHCIHE UHCMUMYYUOHALObIK ueKkmeyiepee OailaHblcmbl OHbIH dleyemi moablK
icke acvipblimail omvip. 3epmmey Homudicenepi eHIpaAiK MypucmiK cascammsl HCemiioipy JHcoHe
CANaHbIY MYPAKmMbl OAMYbIH KAMMAMACHL3 emy 0apblcblHOA NAUOAIAHBLLYbL MYMKIH.

Kinm ce30ep: mypusm, 6HIpaiKk Oamy, 3KOHOMUKALLIK MUIMOINIK, JICYMbICNEH KAMmY,

UHBECUYUANLIK MAPMBIMObLIbIK, MeMaeKemmik Konoay, ungpaxypulivim, Typkicman obavicel,
coyuonocusnvi sepmmey, tourism-led growth cunome3sacul.
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ECONOMIC ASPECTS OF TOURISM DEVELOPMENT IN THE TURKESTAN
REGION: EMPIRICAL EVIDENCE

Abstract. This article examines the economic aspects of tourism development in the Turkestan
region of the Republic of Kazakhstan based on empirical research findings. The relevance of the
study is determined by the growing role of tourism as a driver of regional socio-economic
development and the need to assess its actual economic impact at the territorial level. The aim of the
research is to evaluate the influence of tourism activities on employment, business revenues, regional
investment attractiveness, and the level of state support for the sector.

The study was conducted within a quantitative research framework using a survey method (N
= 137). Data were analyzed through descriptive statistics, Pearson correlation analysis, and
Student’s t-test. The reliability of the research instrument was confirmed by Cronbach’s alpha
coefficient (0.81).

The findings indicate predominantly positive perceptions of tourism’s impact on employment
and business income. A statistically significant positive relationship was identified between
infrastructure development and perceived economic efficiency of the sector (r = 0.42; p < 0.05).
Differences were also found between entrepreneurs and local residents in their evaluation of
tourism’s economic impact (Cohen’s d = 0.71). Satisfaction with state support measures was assessed
at a moderate level.

The study concludes that tourism contributes positively to the socio-economic development of
the Turkestan region; however, its potential is not fully realized due to infrastructural and
institutional constraints. The results may serve as a basis for improving regional tourism policy and
designing sustainable development strategies for the sector.

Keywords: tourism, regional development, economic efficiency, employment, investment
attractiveness, state support, infrastructure, Turkestan region, survey research, tourism-led growth
hypothesis.
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KA3AKCTAH/IA HHKJTIO3UBTI TYPHU3MJ[I IAMBITY MOCEJIEJIEPI MEH
KOJITAPBI

Anoamna. Maxana KOHaK#CAUNLLILIK UHOYCMPUACLIHBIY KA3ip2l dHcati-Kyui KOHmMeKCminoe
UHKTIO3UBMI MYPUSMHIY epeKulenicin manoayza sHcane oHvly Kazaxcmanoagvl 0amyvln 6azanayza
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3epmmeyoe Kon scemimoi mypucmix opmansvl Kaablnmacmuipyaa Keoepei Keimipemin Hezizei
npobnremanap men Keoepeinep amblKmManobl, COHOAU-AK CANAHbIY UHKTIO3UBMINIK OeHeeline acep
ememin memikmep Kapacmuipuliovl. Tanoay HeeizinOe HOpMmamuemix 0azanvl Hcemindipyoi,
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epeKuie Hasap ayoapuliovl. ANblHEaH HImMudicenep UHKIIO3UEMI MYpPUM CAaldcblHOa Muimoi
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MypusMm.

Kipicne

WHK1r03Us1 Ka3ipri KOFAMHBIH HET13T1 QJIEYMETTIK KOHE FhUIBIMM KaTeropHsUIapbIHbIH OipiHe
aifHananpl, OUTKEHI OJ TEH MYMKIHIIKTEp, KEMCITIIEYy >KOHE XaJIbIKThIH OapJiblK TONTAPHIHBIH
KOFaMJIbIK eMipre KaTbICYyblH KaMTaMachl3 €TeTiH Mojeibjaepre ahaHIblK KOyl KepceTenl.
WHkiro3ust Macenesnepine Ha3zap ayJapyIblH apTybl KOJ KeTIMJI OpTaHbl KYpyFa, 0cal TONTap/blH

*bizre qypseic cinreme xacaHb3: Kanran6aes H., Aiir6aea I'., XKyb6anoBa M., AxMemkaHnoBa
JI. Kazakcranma WHKITIO3MBTI TypH3MIl JaMbITy Macenenepi meH »xonmapel  // Bulletin of the
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*Cite us correctly: Kalganbaev N., Aitbaeva G., Zhubanova M., Akhmedzhanova D.
Kazakstanda inklyuzivti turizmdi damytu maseleleri men zholdary [Problems and ways of developing
inclusive tourism in Kazakhstan] // Bulletin of the International university of Tourism and
Hospitality. —2026. -No1(11). —B. 185-201. https://www.doi.org/10.62867/3007-0848.2026-1.13
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KYKBIKTAPBhIH KEHEHUTYTE JKOHE QJICYMETTIK MHCTUTYTTAP/IbI - O11iM Oepy, IeHCcayIbIK cakTay, eHOeK
HapBIFbl MEH KBI3MET KOPCETY CalalapbiH - alaMIapbIH KOKETTUTIKTEPIHIH OPTYPIILTITiHE OeHiMaey
KaKETTUIIr1He OailjIaHbICThL.

WHKII031s1 MEH epeKIle KaXETTUTIr Oap >KaHIapabl QJICYMETTIK WHTErpalHsuIay TaKbIPhIObI
XX FaceIp/IbIH EKIHIII >KapThICBIHAH KEHiH KEeHiHeH TaHbIMal Oosia Oactanbl, Oipakra epekiie
KQXETTLIIr Oap »kaHmap OapiblK yakpITTa jKoHE OapliblK Kepae OOoJFaH, TeK TaKbIPBII PETiHAEe
Ko3ranMaraH. bysl TomrTarbl ajgamjapra opKallaH Haszap ayJapbUIFaHMEH, OJapiabl KaObuigay
YaKBITTBIH QJIEYMETTIK-Mo/IeHH (aKTopiapblHa OalIaHbICTBl e3repinm OThIpAbl. Erep OypbiH
MYTeleKTiri 0ap azamaap >KeKKOPYUIUIIKIIEH, KaTBIT€3MIKIIEH KOHE HEMKYpaIbUIBIKIICH
KaObLI1aHCa, Ka3ip oapra AereH Ko3Kapac e3repii, aknaparTap/blH KeHTapalybl, OJapbl KOFaMHBIH
MaHbI3/IbI 06T peTiH/e YChIHYBI apKbUIBI OJIapFa aIalAbIKIICH TYCIHICTIKIIEH Kapail 0acTa bl

XX raceipabiy 70-KbuIIapeiHaH Oactan OyTiHTI KYHTE ACHIH-MYrenekTiri 6ap amammap.ibl
QJICYMETTIK MHKIIFO3UsIIay TaKbIPHIOBI Ka3ipri 3aMaHHbBIH HET13T1 )KOHE MaHbBI3/Ibl UCsIapbIHbIH Oipi
OOJIBITT OTBIP, OUTKEHI 013 OapJIBIFBIMBI3 O1pIeiiMi3, TEK ©3IMI3IiH Oiperel eMipiIiK TOKIpHOEeMiZ0eH
€pEeKILEJICHETIH alaMIapMbI3 JkoHEe OYJT (pakTopiIapAblH €UIKaiChICH KOFaM/1a TOJBIKKAH/IbI KYMBIC
icteyre kenepri 6onmmaysl Tuic[l]. Ocplnaiiimia, ocbl Ke3eHHEH Oacrtam OYTiHTT KyHre AediH Oy
TaKbIPBII MYTEACKTIT Oap amamuap YIIiH FaHa eMec, >KaJIlbl KOFaM YIIH JIe MaHbI3/bl, OUTKEHI
azamMaTTapblH Kbl AI-ayKaTBIMEH TEH KYKBIKKA, OYKUT XaJbIKTBIH MYMKIHIIKTEpPI MEH oI-
ayKaTBIH )KaKCapTyFa JAETEH YMTBUIBICHI OHBIH OH JaMybIH OUTIipei.

3epTTeyIiH ©3eKTUTIr agaMaapabiH (U3UKAIBIK MICKTeYJIepiHe KapamMacTaH ©3iH KopIIaraH
OpTaHbI, OHBIH Oepep KbI3METTEPiH TONBIKKAHIBI TalijalaHybIHA TSH YKaFJai *KacayFra YMThUTYbIH/A
Katplp. Typu3M SKOHOMHMKAHBIH KApPKBIHIBI JAaMBIIl Kelle JKaTKaH callalapblHBIH Oipi peTiHzae
KOJDKETIMIUTIKIICH MHKJTFO3UBTUTIKTI KY3€Tre achIpy/IbIH MaHbI3/IbI calachl OOJIBI TaObLIa b

WHKII03UBTI  Typu3M  (U3UKAIBIK, KOTHUTHBTI HEMECE OJEYMETTIK epeKIIeNiKTepiHe
KapamacTaH OapiblK TYpUCTEp YIIIH T€H MYMKIHIIKTEp MEH KOJDKETIMAUIIKTI KaMTaMachl3 eTyre
OarbpITTaJIFaH.

CoHJIBIKTaH MHKJIIO3UBTI TYPU3MHIH HEr13T1 MakcaTTapbl:

- OapibIK TypHCTEp YIIIH TeH MYMKIHAIKTEpJiI KaMTaMmachl3 €Ty, SfHM OapibIK ajamMiap
eIIKAaH/al Keaepriiep MeH KeMCITyci3 casgxarTal, TypUCTIK KOPHEKTI KepJiep/i Tamalanail anaTbH
Karaitnap kacay;

- QJIEyMETTIK MHTETPAIMSIHBI KOJIAAY, SIFHU OJIApbIH QJIEYMETTIK MHTETPAIUsICH MEH KOFaMFa
KOCBUTYbIHA BIKIIAJl E€TETIH aJaMJapiblH OpTYpJdl TONTaphl apachlHla OaillaHbIC TEH e3apa
OpeKeTTecy Il Kypy;

- TYpUCTIK MHQPAKYPHUIBIM MEH SKOHOMHUKAHBI JAMBITY, SIFHU TYPUCTIK HH(PPAKYPBUTBIMIBI
JaMBITY/IbI BIHTATAHIBIPY XKOHE jKaHa TYPHUCTIK pecypcTapabl TapTy. byt 3 ke3erinie aiiMakTap s
HSKOHOMHKAJIBIK JTaMybIHa JKOHE KEPTiUTIKTI XaJbIKTBIH OJl-ayKAaThIHBIH JKaKCapyblHA BIKIAT €Tyl
MYMKiH.

WHKIII03UBTI TYpU3M Ka3ipri yakpeITTa O€JICeH 11 JaMy CaThIChIHJIA KOHE TYPUCTEP MEH TypU3M
MHAYCTPUSCBHIHBIH CYyOBEKTLIep] TapanblHaH KeOipek Hazap ayaapyda. TeXHOJOTHsIapIblH J1aMybl
MEH KOFaMHBIH MHKIIIO3HSI MaceesiepiHe AereH Ko3KapachlHbIH ©3repyiHiH apKachbIH/la WHKIIO3UBTI
TYPHU3M cajachl KOJ XKETIM1 jkoHe ap Typ:i 6orxanel. CoHbIMeH Kartap, KazakcTaH yIliH HHKITIO3UBTI
TYPU3M/Ii 1TaMBITYy MaHBI3/Ibl QJICyMETTIK-3KOHOMUKAJIBIK MaHbI3Fa ue. Exn azamartapsiH eMip cypy
carmachlH apTTBIPY KOHE MYTreleK aaamIaplblH KYKBIKTapblH KaMTaMmachl3 €Ty >KeHIHJeri
XaJIbIKapaJblK MIHJIETTEMENIEpAl OpbIHAAy OaFbIThIH XYy3€re achipaabl. TypUCTIK OOBEKTUIEP.IIH
KOJDKETIMIUTITIH JKaKcapTy Ocajl TONTAPbIH KOFaMIBIK OMipre MHTETpalldsIaHybIHA BIKITAT €Tel,
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QJIEYMETTIK TYPaKThUIBIKTHI HBIFAWTA/IbI )KOHE T'YMaHUCTIK KYHIBUIBIKTapFa OaFJapiaHFaH MEMIICKET
petinne KazakcTaHHBIH OH MMHJKIH KaJIBITITACTRIPYFa BIKITAT €T/,

JlereHMeH 3epTTEY/iH asChlHIA KeJeciiell Mocesenep TybIHIAWIbl, MOceNieH OYTiHr1 KYHTe
JeH1H KOJDKETIMJII OpTaHbIH 00JMaybl MYTE€IEKTIKTI TyAbIpaThbIHbIHA KapaMacTaH, MYTEACKTIK TEK
MEIUIMHAIIBIK Mpo0IeMa peTiHae KapacThIpbliaabl. o ochl KOJDKETIMII HH(PPaKyphUIBIM MEH
opTaHblH Oonmaybl KasakcTanga MHKIIIO3MBTI TYpU3MII JaMBITYIBIH OacTel KenepriiepiHid Oipi
0obI 0ThIp. Kabbu1naHFaH HOPMATHUBTIK KYXKaTTap MEH XabIKapajblK OacTamanapra KapamacTaH,
Kazakcranma TypuCTiK KbI3METTEpP JEHT el KETKUTIKCI3 OOJIBIT KAy 1a.

3eprrey daicTepi

byn 3eprrey Kaszakcranma WMHKITIO3UBTI TypuU3MAlI JaMBITYABIH Ka3ipri jKarJailblH, HETi3Ti
npobiemanapbl MEH JaMy IepCHeKTHBaJapblH alKbIHAAyFa OarbITTaIFaH. 3epTTey KeLeH]l
ofiCHAMAaIBIK TOCUITE HET13/IEII, CalaIbIK JKOHE CaHIBIK 3€PTTEY 9JIICTEePIHIH YHIECIMiH KAMTHIBI.

3epTTeyiH TeOpHUsIIbIK HEeri31H KaIbINTACThIPY MaKCcaThIHAA XKyHeni of1elu moiy (systematic
literature review) omici KONAAHBUIABL. OjeOueTTepii ipikTey OapbIChIHAA WHKIIO3UBTI >KOHE
KOJDKETIMII Typu3M macenenepine apHanrad xanbikapanblk (UNWTO, ENAT, B¥¥, WHO) xone
OTaH/bIK FBUIBIMU €HOEKTEp, HOPMATUBTIK-KYKBIKTBIK aKTLIep, CTpATeTrHusUIbIK OarapiaManap MeH
AHATMTHKAIIBIK OassHIaMaap TalJaHIbl. One0u IepeKKo3aep XPOHOIOTHSIIBIK, TAKBIPHIITHIK JKOHE
KOHIICTITYaJ/IbIK  Karugarrap OoibIHIIA O>KyieneHnmi, Oyl WMHKIIO3MBTI TYPH3M YFBIMBIHBIH
HBOJIIOIUSCHIH JKOHE FBUIBIMH JUCKYPCTaFbl HETI3T1 ToCUIAep i alKbIHIayFa MyMKIHIIK Oep/Ii.

3epTTey OaphIChIH/IA CATBICTRIPMAITBI TAIIAY 9/1iCi KOJIIAHBLTIT Ka3akcTaH aFbl MHKITIO3UBTI

Typu3MIi JambITy ToxipuOeci JKamonusi, ®panuwms, Wramus, ['epMaHus CHSKTHI elIIepaiH
YJITiIepiMEH CalbICTBIPBUIABL. ByJl omic y3/iK MpaKkTUKaIapAbl aHBIKTAayFa >KOHE OJIapIbl YITTHIK
KOHTEKCTKe OeiiMIey MYMKIHIIKTEpiH OaraayFa MyMKiHIiK Oep/ii.

CanppIK JepekTeplii Tanjay YIIH CTaTUCTHUKAJBIK TajlAay oAicTepl HaiganaHbLiibl. ATan
aiitkanna, Kazakcran PecriyOnnkace!l ¥ATThIK cTaTcTHKa OropochiHbIH KP EHOEK »oHe XasbIKThI
oNleyMeTTiK Kopray MUHHCTpIIriHiH 2011-2023 sxpuigap apaibiFbIHIAFbl PECMH IEPEKTEp HETi31H/e
epeKlle KaXeTTUTri Oap ajaMaap CaHBIHBIH JAMHAMHUKAchl 3epTTenai. JlepeKkTepliH YaKbITThIK
KaTapblH Tajjay epekile KaKeTTUIri Oap ajamaap CaHbIHBIH ©Cy YPIICTEepiH JKOHE HMHKIIIO3MBTI
TYpHU3MI€ QJIEYETTI CYPaHBbICTBIH aTybIH HET13/Ieyre MyMKIH/IIK Oep/i.

CoHblMEH Karap, 3epTTey ascChlHAAa KYKaTThlK Tanaay (document analysis) omici
KoJmaHbUIael. by omic apkeiiel  Kazakcran PecmyOnuKachIHBIH MHKITIO3UBTI cascaTka, TYpU3MIe
KOHE OQJEYMETTIK KOpFayFa KaTbICThl HOPMAaTUBTIK-KYKBIKTBIK — aKTUIEpl, MEMJIEKETTIK
Oarmapramaiap MEH CTPaTervsulblK KyKaTTap TaJJaHbIl, OJapAblH WHKIIO3UBTI TYpPH3M
JAMBITYIaFbl POJIl OaraiaHIbI.

[IpakTukanblK acneKkTuIepAl allKpIHay YIIIH Kelic-cTaau (case study) oaici naiijanaHbuIbL.
Kazakcranaarsl )keKkeJereH MHKII03UBTI Typiiap, KOFaMJIbIK Oactamanap, confaii-ak « HTepakTuBTi
KOJDKETIMIUTIK KapTachl» CHAKTHI HU(PIBIK Kypajnap MbICal PETiHAE KapacThIPbUIBIN, OJapiblH
TUIMJILIITT MEH LIeKTeyJepi TallaH/bl.

3epTTeyliH aHAJUTUKAJBIK KE3CHIHAE AJbIHFAH HOTIKENIEpJl JKyHeney jKoHe >Kalmbliay
MaKcaTbIH/Ia CUHTE3 >KOHEe MHIYKIHS o/icTepi KOJNAAHBULABL. Byl oicTep MHKIIO3UBTI TypU3MIY
JaMBITY/IBIH HETi3ri MpobiiemManapblH alKbIHJAM, AaBTOPJIBIK FHUIBIMU YCBIHBICTApJbl HETi3/eyre
MYMKIHJIIK Oepi.

Ocsuraiia, KOJJaHbUIFaH 3€PTTEY 9MICTEepiHIH KemeHi Ka3akcTranaa HHKITFO3UBTI TYPU3M/II
JAMBITY MOCEJECIH KOTKBIPJIBI TYPFBIIa TalJayFa, OHBIH JJI€YMETTIK-DKOHOMHUKAIBIK MAaHBI3bIH

187



Bulletin of the IUTH, Volume 1(11), 2026

anryFa >KoHE MPaKTUKAJIBIK YCHIHBICTAp YChIHYFa MYMKIHIIK Oep/i.

«VHKITI03UBTI TYpU3M» YFBIMBIHBIH CUIIATTaMacChl

WHKT1031s1 TaThIH CO31HEH IMIBIKKAH 1nclusio, «KOCy» JKOHE «TapTy» JAETeH/I1 OUTaipei, KeHIpeK
anuTkaHma, Oy OapiblK amamaapibl (PU3HKAIBIK, JICYMETTIK XKoHE Oacka Ja epeKIIeTiKTepiHe
KapamMacTaH KOFaM/IbIK, OLTIM JKOHE MOJICHH OMIpTe KOCY JKOHE €HT13y aereHai ounaipeni. Ocpuiaidina,
MHKJIFO3UBTI TypU3M OYJI epeKIe KaKEeTTIIIr 6ap agamaap yiliH KOJDKETIM/II casxaT JKoHe JIeMaJIbIC
KaFIalIapblH Kacayra OarbITTalFaH Typu3MHIH Oip Typi (Typusmueri Tocin). HKIIO3UBTI Typu3M
TYPHCTIK cajagarbl CaIbICTBIPMAIbI TYp/e jkKaHa OarbIT OOJFaHABIKTAaH, OHBIH CHHOHUM/IIK OipHele
araynapbl Oap, aTtam alTKaHna «bapivleblHa apHANEAH MYPUBM», «Keoepaicis mypusmy»,
«KoaNICeMimOi mypusm» HeMece «aneymemmix mypuzmy. TypusMmHIH Oy TYpiHIH CyOBEKTiIEpi
aJlaMJIap IbIH 6T€ KeH ayKbIMBIH KAMTH/]IBI, MOCEJICH KapTTap, MyTreeKTep, KilIKeHTal Oananapsl 6ap
ot0aceuIap, IMET TUTIH OUIMEHUTIH TypucTtep xoHe T. 0. COHABIKTAH J1a HHKIFO3UBTI TYPH3M OCBI TOII
KOJI/IaHAaThIH KBI3METTEp MEH HUHQPAKYpPbUIBIMIbI BIHFAIMIBI JKOHE KAyilci3 eTYre ThIPhICAIbI.
HopMaTuBTIK-KYKBIKTBIK KyKaTTapAa OeKITUINeH TyciHIKTeMesepaiH Oipi3ainiri OonaMmaybsiH aa
TyCiHyre 00jaabl, ©UTKEHIMHKIIO3UBTI TYPU3MHIH KaMTBUIFaH TYJIFajlapbIHBIH ayKbIMbl ©T€¢ KEH
YKOHE KOJIEM/I1, COHJIBIKTaH J1a MHKJIIO3UBTI TYPU3M YFBIMBI ayaH TYpIIi.

Anaiia, TYpU3MHIH OCBl TYPIHIH XEKEeJereH acHeKTiIepl SpTYpili XallbIKapaiablK YHbIMAAD
apachlH/a PETTENITeH JKOHE OPTYPJ KYXKAaTTapra, YCHIHBIMAAD MEH MakajaJapFa CHTi3UIreH.
WHKITI03UBTI TYpH3M TaKbIPBHIOBIH KO3FAaWTBHIH AMAaKTBIK KOHE XaJbIKApANbIK OasHIamaiap MeH
Ky)KarTap Ker. MpIcallbl, €H TaHbIMAJIJaphl:

1. Myrenekrepai KykbikTapsl Typaisl Kousenmus (B¥Y¥, 2006). «Myrenekrtik Typajbl
IYHUESKY3UTIK OasHIaMaza» MYTeIeKTepIiH eMipiH jxakcapryra oHe TBHM-Hi icke acelpyra
KOpAEMIeCY MaKCaThIHa MYTEACKTIK Typaibl OapiIblK KOJDKETIMIII aKnapaT )KUHAKTaIFaH [2].

2. bapneirpiHa KoipkeTiMai Typusm OoiibiHIma yesiabicTap (UNWTO, BYY JlyHuexysimik
¥iieimbl 20135.). By skymbicTa MHKITIO3UBTI TYPU3MHIH KAl TPUHLIUINTEP] TYKBIPbIMIATFaH,
OipaK MHKJIIO3UBTI TYPU3M Y¥bIMBI aHbIKTaIMaraH [3].

3. ENAT uHKIIIO3UBTI %oHE KOJDKETIMI1 Typu3MHiH Eyponansik Xaprtusicsl [4].

4. Kazakcran PecrybnukachiHIarsl MHKITIO3UBTI casicatThiy 2025-2030 puigapra apHaiFraH
TyxbipeiMaamack! (Kazakcran Pecriyonukacel YkimeTiHiH 2024 xpinrbl 30 sxentokcanaarsl Nel 143
KayJbICh) [5].

Ocplnaiiia, KYKBIKTBIK Ky)KaTTap/a MHKIIO3UBTI TYPU3MHIH OIpbIHFall TY>KbIpbIMIaMalbIK
anmmapaTbHBIH JKOKTHIFBIHA (Ka3ipri yakKbITTa) KapaMacTaH, OHBIH TYKBIPHIMJAMachl TaHBLIBII,
XaJIbIKapaJIbIK YChIHBICTapFa €HI13UITeH.

XanbIKapanblK >KOHE YITTHIK CTaHIapTTapAaH 0acka, WHKIIO3MBTI TypiapAabl d3ipieyre,
MHQPAKYPBUIBIMIIBI TAMBITYFa JKOHE JKaJIlbl MHKITIO3UBTI TYPHU3MIII 3€PTTEyre apHAIFaH KONTEreH
aBTOPJIAPIBIHKYMBICTapHI Oap.

MBpicalibl, OCBI cajaJarbl €H BIKIAJIbI )KoHE MaHbI3IbI TYJIFanap/sH 6ipi Jumurpuoc byxanuc,
on Caiitmon Jlapcumen 6ipre «Accessible Tourism: Concepts and Issues» KiTaObIHBIH aBTOpPBI, OJ
COHBIMEH Oipre TYpHU3MHIH OCHl TYpPIH JaMbITyFa e€Jleyci3 YyJieC KOCTbI, Typu3Mi OapibiFblHa
KOJDKETIMJII eTyre KOMEKTECEeTIH TYKbIpbIMAaManap MeH Taxipubenepai 3eprreni. Caiimon [lapcu
KOJDKETIMII TYpPU3M KOHE OJEYMETTIK WMHKIIO3US MaMaHbl pPETiHJe WHKIIO3MBTI TYpPHU3MHIH
TEOPHSUIBIK JKOHE MPAKTUKAIBIK JKaKTapblH KapacThIPhINT KaHa KoWMail, COHBIMEH KaTap TYpH3M
KOHTEKCTIHJIE MYTEACKTIKTIH OJIeYyMETTIK, MEAWIIMHAIBIK >KOHE MOJEHH AacCMeKTUIepiH 3epTTell.
Faneim e3inig «Tourism, Society and Mobility» KyMbICBIHAQ KOMKETIMAL TYPU3MII AaMbITYIaFbl
npobieManap/pl, epeKile KaKeTTUIIr 0ap »*aHaap YUIIH TypU3MIe€ MHKIIIO3USHBI €HT13Yy KOJIbIHA
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KaHai Keaeprijiep MeH npodiemanap 6ap eKeHiH, oJIeMHIH HaKThI JKaFqailiapbl MbICAJIBIH/IA €TKEH -
Terkeim Kapacteipaabl. Kazakcran PecmyOnukackiHmaarbl WHKITIO3UBTI casicaTThiH 2025-2030
KbUIIApFa apHaJFaH TY)KbIPbIMJAMACBIHIA MOJEHHET, CIOPT XOHE TYpU3M HH(PPaKYpbUIBIMBIH
JTAMBITY CcaJlaChIHIAFbl alIaFbl Ke3eH T HeT13r1 MiHAeTTepAiH Oipl MyreaekTiri 6ap agamaap yuriH
KOJDKETIMII OOBEKTIIep MEH KbI3METTEP CaHBIH YJIFAUTHIMN, KaHa MOJCHHET, CIIOPT KOHE TypU3M
OOBEKTUIEPIHIH KYpBUIBICHI oMOe0an [u3ailH Heri3iHAe »Ky3ere achIpblll, TYPUCTIK CaJaHbI
YUBIMIACTRIPY IBIH TOCIIICPIH MHKITIO3US MTAiIaChIHA Kapai KaiiTa Kapay TypU3MHIH JaMyblHA )KaHa
CepItiH Oepeii JeTiHTeH.

JXorapeinarsl Tanaaybl KOPHITBIHIBUIAN KeJie Ka3ipri TaHAa UHKIIO3UBTI TYPH3M QJIEyMETTIK
ONINIETTUIIK TMEH TeH MYMKIHIIKTEpJi KaMTaMachl3 €TYIiH MaHBI3/Ibl TETIKTepiHiH Oipi periHae
KapacThIpbUIyZa CKEHIH alKbIHAAABIK. AJaiiia, WHKIIO3UBTI TYPH3MHIH oJieyeTi TOJBIK iCKe
aCBIPBUIBITT OTBIPFaH JKOK, OVJI OHBIH JIaMybIH FBIIBIMH HETI3/I€ JKETUIIPY KaKETTIrH KOPCETEIi.
Ocbiran 0ailIaHbICTBl TOMEH/IE MHKIIIO3UBTI TYPU3M/II AAMBITyFa OarbITTalFaH aBTOPJIBIK FhIIBIMU
YCBIHBICTAp Oepemis.

bipiHurigeH, HHKIIO3UBTI TYpU3M/II K€3€H-Ke3eHIMEH €HT13y KaFuIaThIH KOJIJJaHy OPBIH/IBI IET
caHanajpl. KapKbUIbIK KoHE YHBIMIACTBIPYIIBIIBIK IIEKTEYJEpAl €CKepe OTBIPbIN, WHKIIO3UBTI
AJIeMEHTTEpIl OIPTIHACT €HTi3y TYPUCTIK YibIMIapFa TOyeKeNAep i a3alThIm, pecypcrapabl THIMIL
naiiananyra sxarail skacaiipl. Bys Tociin acipece marbIH XKoHE OpTa TYPUCTIK KOCIOPBIHAAp YILIiH
MaHBI3/IBI.

ExiHmmigen, Typu3M callaChIHIAFbl Kajapiaplbl Jaspiay KYWeCiH KETUIIIpy KaKeT.
WHKITI03UBTI TYpU3MIII AAMBITY TeK MH(PaKYPBUIBIMMEH HIEKTEIMEN, KbI3MET KOPCETy MOACHUETI
MEH TMEePCOHAIBIH KociOM Ky3bIpeTTimirine Tikened OaimanpicThl. Ochl Typrbina «Ka3akcTaHHBIH
’KaHa MaMaH/IBIKTap MEH KY3BIPETTep aTiiachiHay [6] cyiieHe OTBIPHIN, TYPU3M MaMaHIapbIH Jaspiay
OarmapramMaiapblHa HHKIIIO3MBTI KY3BIPETTUTIKTEP/Al KaIbIITACTHIpYFa OarbITTaIFaH IMOHACDP MEH
MOJyJIbAEP/Il €HT13Y YChIHBIIA/IbI.

YUriHIiIeH, WHKIIO3UBTI TYPU3MHIH OlIE€yMETTIK-DKOHOMUKAJBIK THIMAUIrH Oaranay
O/IICTEMECIH 931pJiey MaHbI3/bl OOJIBIN TaOblIaIbl. Byl 9/1icTeMe MHKITIO3UBTI TYPHUCTIK XK0o0amap by
HSKOHOMHKAJIBIK HOTIDKEJNIEpiH FaHa €Mec, COHbIMEH KaTap OJIapJblH QJEyMETTIK 9CepiH, artan
aliTKaHJa MyreIeKTiri 0ap ajamaap/IblH eMip canachblHbIH ©3repyiH, KOFaMFa KaThICy JCHI€HiH )KoHe
QJIeyMETTIK MHTErpallsChIH Oaranayra MyMKIHIIK Oepyi THiC.

TepTiHIIIEH, WHKIIO3UBTI TYPUCTIK OHIMAEP/l 93Ipjey MpOLECiHe MYTeIeKTiri Oap
azlaMJap/ibl TIKenIel TapTy YCbIHbUIaAbl. KaThICYIIbI TOCUII KOJIaHy TYPUCTIK KbI3METTEP/IIH HAKThI
KaKeTTUIIKTepre cail 00JyblH KaMTaMachl3 €Til, HHKIIIO3UBTI TypU3Mal (opMaiibl eMec, IIbIHAWbI
QJIEYyMETTIK MPaKTHKa PETIHAE KAJIbIITACThIPAIbL.

KopbITbiHABITAN Kelle, YCHIHBUIFAH FBUIBIMH YCBHIHBICTAp HHKIIO3UBTI TYPU3MIl JAMBITY
MoceJieCiHe KEeNIeHII Ke3Kapac KalbITacThipaabl. MHKIIO3UBTI TYpuU3MIl FBUIBIMH HETI3]Ie
KETUAIPY dJICYMETTIK MHKITIO3USHBI HBIFAUTHIN KaHa KOMMai, TypUCTIK CallaHbIH TYPAKThI JaMybIHA
’KOHE OHBIH YKOHOMMKAJIBIK TUIMAUTITIHIH apTybIHA BIKIIAJ €Te/i.

Kazakcran OoiiblHIIA epekie KaKeTTUIiri Oap jKaHJapra apHaJIfaH MHKIIO3MBTI TYypJiap.ibl
Tanjgay

2023 >xpUTFbl  YJATTHIK CTAaTHCTUKA OIOPOCHIHBIH «OHIipyiep OOHBIHIIA MYTelIeKTiri Oap
TIpKeNTeH aJamaaplblH CaHbIyAepeKkTepi OoMbIHIIA MyreAeKTiri Oap agamaapAablH caHbl 724 982
amaMJel Kypassl, oHbIH 109 MbIHBI - 18 *kacka neiinri 6ananap. 2022 5KbUTBI KB MYTEIEKTIr1 6ap
agamaapasiH cadbl 711 786 xypanpl. Tanmay kepceTkeH e, MyreJeKTiri 6ap amaMaap CaHbl KbUI
caiteie 2,39% ecimmeH ecye (cypet 1).
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I-cyper nepextepi 2011-2023 xbpuigap apanbIFbIHIAFBl Ke3eHne KazakcTanma TipkenreH
MYTEIeKTEp CaHBIHBIH JUHAMUKACHIH TalIaFaHa OyJI KOPCETKIMITIH TYPAKThl ©CY1H KOPCETETIM TYP.
2011 xwuter 563 086 agam G6onsl, an 2023 xblara Kapaid oa 724 982-re neiiid ocTi, OWI maMaMeH
28,8% ecyre TeH. KapacThIpbUlblll OTBIpFaH Ke3€H 1IIIHJIe CAaHHBIH ©CYIHIH CaJbICTBIPMaJbl TYpIe
TYPaKTHI TEHACHIUACKH Oalikanazsl, an 2015 xKbpU1aaH KeliH ocy KapKbIHBI )KOFapbIpak 00161, COHFBI
xbiaapsel (2020 xeuigan 2023 kpUTFa IeHiH) ©Cy KapKbIHBI Oiprrama Oastynanbl, Oipak aOCOITIOTTI
MOHJIEp Ocy/e.

Tipkenaren MyreaekTep CaHbIHBIH ocyi OipHemie ¢axTopiapra OailIaHbICTBI OOIYBl MYMKIH,
OJIapbIH apachlHIa MYTEACKTIKTIH IUarHOCTUKACHI MEH ece0iH XKaKcapTy, Oy Karaaiaap sl TOJIBIK
aHBIKTAyFa JKOHE TIpKeyre, COHJai-ak JeMorpadusulblK ©3repicTep A€ MBICAIbBI, XaJIBIKTBHIH
KAapTalObIH KOCa alFaH[a, JKaIMbl caHfa bIKnan eredi. COHBIMEH KaTrap, XalbIKTBIH JICHCAYJIBIK
JIeHreiiHe ocep eTETIHAKOJIOTHSUIBIK, SKOHOMMKAJIIBIK JKOHE 9JIEyMETTIK (akTopiapAblH ocepiH
€CKepy Kaxer.

800k~
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Cyper - 1 — KP En0exk #dHe XaJbIKThI dJIeyMeTTiK KOPpFay MMHHCTPJIITIHIH AepeKkTepi
0OlbIHIIIA MYTeJdeKTiri 0ap Tipke/reH axaMIapAbIH CAHbI

Ocpuraiinra, KasakcTanaa TipKeNTeH MYTEIEKTep CaHBIHBIH TYPAKTHl ©CY TEHICHIUSCHIHBIH
O0syBl Typaibl KOPBITBIHABI *kKacayFa 0ojazpl, Oyl MyreiekTiri 0ap ajamaap CaHBIHBIH HAKThI
VJIFaIOBIH 12, €CENKe aly TETIKTepiHiH KaKcapFaHbIH J]a KOPCETYl MYMKIiH.

Ocpiran OalTaHBICTBI MEMJIEKET WHKIIO3UBTI TYPU3MII JaMBITHIN, OMIPHAIH OapibiK
cajlayiapblHa KOJDKETIMIUTIKTI €HI13y1 Kepek. MyreaekTiri 0ap ajamaapablH CaHbIHBIH ©CY1 OJapAblH
KOFaMfa €HyiHe KUBIHABIK TyFbI3abl. byl Mocenenepii MeMIIEKeTTIK JKOHE alMakTBIK JCHreie
TaJKbUIaFaHbIHA KapamacTaH, Macesie aJli Jie ©3eKTi Oousbin Kana O6epeni. LlIbHbIHAA 1a, TaMblFaH
MHKJIIO3UBTI MH(PAaKYpbUIBIM OOJMaraH jKaFjaiifja MHKIIO3UBTI TYpU3MAlI JAAMBITYFa MYMKIHIIK
O0IMaiIbl.

OkiHilKe opail, OChl CaJlaHbIH JaMybIHa KeJEpri KENTIPETIH KoeINTereH mnpoodieManap Oap:
JTaMbIMaraH HHPPaKYPBUTBIM, XabapIapIbIKTEIH 00JIMaYbI KOHE KapKBUTBIK CHSKTHI KeJeprijiep Kor.
byn moceneni Kazakcran XanbIKTBIK MapTUSACHIHBIH jaenyTaThl Kemxeryn CeWT)kaH TajKbuiar,
Heri3ri mpoOsiemanap epekile KaXeTTUIr Oap agamaap YIIiH HWHQPaKYpbUIBIMHBIH >KOKTBIFBI,
AQHTUCAHUTAPHUSUIBIK KaFIanap )KoHE KOJIIK KO3FaIBICHIHBIH QJICI3/IT €KeHIH aTamn oTTi. O3 ce3iHe
MEMJIEKETTIH OCHI aJlaM1ap TOOBIMEH KYMBIC ICTEHTIH KOFaMJIbIK oHE YKIMETTIK eMec YHbIMIapMeH
BIHTBIMAKTACTBIK KQKETTLIIT1, COHJIali-aK KbI3METKepJIep/Ii OKBITY KaXKXETTUIIr Typalibl a aTar oTTi.

WHKIII03UBTI TYpHU3M-0YJ1 KOJKETIMI1 HH(PPaKYpBIIGIM FaHA €EMeC, COHBIMEH KaTap MYTeIeKTirl
6ap amammapmen (LSI) TeH nopexene KapbIM-KaThlHAC jKacall allaThlH AYpPbIC JailbIHAAIFaH
KbI3MeTKepiaepAiH 6onysl. BY ¥-HbIH «bi3ci30i3 Typalibl elTeHe KOK» KaruaachiHa coiikec, LSI-re
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KaTBICTBI OapJIbIK MOCeNeNiep Oap/IblH TIKEJIeH KaThICybIMEH TalIKbIIaHyhI Kepek. Kazakcranma 50-
re )KybIK OKY OpHBI TYPUCTIK TUATEp JalbIHIANAbI, anaiiia onapablH OarnapiamMagapblHIa epeKile
KaXKETTUIIKTepl 0ap TypucTepre KbI3MET KepceTy Typaibl akmapaT koK. [lemyrar Kenxeryn
CeliTokaH KE€Ke MaMaH/bIK KYpPYAbIH OpHBIHA KOJJAHBICTaFbl KypcTapra ecTy, Kepy Hemece
YTKBIPJIBIFBl OY3bUIFaH aJaMJapMeH Kajlail KapbIM-KAaThIHAC jkacay KEpeKTiri, ojapra KaHJau
KBI3METTEP KaKET EKEHJIIT )KOHE MYTe/IeK TYPUCTKE casxaTTaH 03 OCTIHIIE JI933aT allyFa MYMKIHIIK
Oepy apKbUIBI THIEPKAMKOPIIBUIBIKTAH (TUIIEpPOIeKa aH) Kaiaid ayiak 0oy KEepeKTIri Typabl
HeTi3r1 OimiMIl Kocy sl yebiHaael. Mbican petinae on LSI-men Gipre sxypeTiH >KaroHIBIK TUATEPI
KEJTipe/i, JKarmoHABIK THATEP KaMKOPJIBIK KOPCETe OTBIPHIIN, TayAa cepyeHAey HeMece HIaHFbl Te0y
CHSIKTBI OpEKETTepe TypUCTEepre TOYENICI3IIK YIIiH KeHICTIK Kanabipaabl. Ockunaiima, Kazakcranaa
WHKJIIO3UBTI TYypU3MIl TOJBIKKAHIBI JaMBITy opOip casxXaTIIBIHBIH AepOECTIriH KypMeTTeyre
HETi3/IeNITeH KOJDKETIMII OpTa MEH KbI3MET KOPCETYTe cayaTThl KO3KapacThIH YiHIeciMi Ke31H/Ie FaHa
MYMKiH 60maasI [7].

Wukimio3uBTI TypusMIi JambiTyaarsl npobnemanapabl «Kazakcran all inclusive» sxo6acbin
&Kacaylsl Diabaap BopoHIOB Ta keTeplii, OHBIH aiiTyblHIIa, Ka3akcTaHHBIH TypU3M HWHAYCTPHUSCHI
Myreiek agaMaapabl enemeiai. On Oyl cajmaHbl JaMbITyJa Keleprici3 opTa xacay YJIKEH
HIBIFBIHJAPABl KaXET eTEeTIH Hopce Jiel TYPUCTIK YHBIMIApIbIH OKUAEPIHIH KYJIBIKCBI3IBIK
KOpCETeHIHE 0aiJIaHBICTHI €KEHIH alTThI, OipaK ic XKY3iHIE Oaiil eMec.

Mpicaner, Kamuarkama (Peceit ®enmepamnmsicel) aiMakThIH KYpACTUTIriHE KapamacTaH,
KEPTUTIKTI OMJIIK MOHO JOHFAJIAKTHl Ta/DKETTIH apKachblHIAa MapIIPYTThl OeiiMJen, OHBI TipeK -
KMMBLI anmapaTsl Oy3bUIFaH aJamIapra KOJDKETIMII eTe alabl. bys rajukeTTiH qu3aifHbl KomiMri apoa
CHSIKTBI, apTKBI KOHE aJIIBIHFBI )KaFbIH/IA KAYIICI3iK YIIIiH €Ki agaM 0ap, MyHIal KYPBUIFbI TIlITI €H
aybIp MapuipyTTap/ian eTyre kemekrecei [8].

Kaszakcranmarsl Jkarmail Typanbl aWTaTblH OOJICaKk, Typomeparopjap MEH TYPHCTIK
HBICAHAAP/IbIH KO epeKile KaXeTTUTri Oap jkaHmapra ©3 KbhI3METTEpiH YCHIHOAMIbI.
JlereumeH, Akmoda o6ubicbiHia OpTranbik A3usHblH Eypasus kopbiHbiH«balTak xkep» x00achIH icke
achIpy Ke3iHJe MHKIIO3UBTI Typiap YWbIMIAcThIpblUiaabl. KoOaHbIH MaKcaThl TYpU3M/Il 1aMbITyFa
&KacTapJpl TapTy apKbUIbl AKMOJa OOJBICBIHBIH aybULABIK >KEpJIEpIHJIErT KOCIIKEPIIKTI Kosijgay
6oubin TaOblIabl. by yiibiM AcTana Kanachl 60iibIHIIA Oanangapra apHaFaH MHKIIIO3UBTI Typiapabl
yiBIMIACTBIpYMEH alfHANBICA bl XKOHE Oaaap okeaHapuyM, OOTaHUKAJBIK OakTap, «XaH IllaTeipy,
LUPKTEP KoHE T.0. CUAKTBI TaHBIMAJI TYPUCTIK opblHAapra 6apansl. «bateip» Kb Oacuibicel ANryn
bonaToBaHblH alTyblHIIA MyHAAM OKCKYpCUsJIapAbl apHalbl OKBITBUIFAH  KbI3METKEpJIEp
YIBIMIACTBIPAIBI )KOHE TYPU3MHIH OCHI TYP1 MaHBI3bI JeTl atan KepceTTi. OHBIH alTYbIHIIA, TYPU3M
KapTTap MEH MYTeACKTep Al KoramFa OIpIKTIpYy apKbUIbI Kaip-KacUET MEeH KEMIIUTIK Ce31MIH KOIOFa
keMekTecenl. KomkeTiMal TypusMm - OyJ1 caybIKThIpY MYMKIHJIT, aJ1 TYPUCTIK HbICAHJAp YIUiH OyJI
HapbIKTaFbl Oacekere KaOUIeTTUIIK MTeH TapThIMIBUIBIKTBI apTThIPYAbIH Tamallla MyMKiHairi [9].

Conpnaii-ak, WHKIIIO3UBTI TYPU3MHIH JIJaMybl Typajbl e€peKile KaXeTTUIIKTepi Oap amampapra
apHaiFaH OiiM Oepy ic-IIapajapblH )Ky3€re achlpy apKbUIbl TyciHyre Oosaapl. 2024 >KbUIIbIH
xa3biHaa «llleBpon» kommanusicel AnMatsl 6oTaHuKanblK OarbiHaa «InEcoFest2024» oTGachuibIK
OKOJIOTUSl KOHE WHKIIO3Us (ecTHBAJiH YHWBIMIOACTBIPABI, OHJA ©CIPEeTIH OCIMIIKTep.i
TpaHCIUIAaHTaLUsIAy, CypeT caly, (IOPUCTHKA »OHE Tarbl Oackanmap OOMBIHIIA IIeOepiiK
CBHIHBINITAphl YHBIMIACTHIPBIIABI. KBI3BIKTBI OHBIH - cayblK jkoHe OuliM Oepy Oarmapiamachbl
¢decTuBanbaiH OacTbl UAEACHl -TaOWUFATKA >KoHE Oip-OipiHe HSKOJOTMSJIBIK TYPFBIAAH Kapay.blH
MaHBI3JIBUTBIFBIH €KeH1H KopceTTi [10].

Enne xenepriciz xarmainap jkacayra koHE (DM3WKAIBIK, aKMapaTTHIK >KOHE OJEyMETTIK
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KeJIepriiep/i )KorFa OarpITTaIFaH KemeH 11 6actamanap eHrizuryae. MHKII03UBTI TypU3M/Il 1aMBITy
YIIIH KaJalblK JKOHE KOJIKTIK MHOPAKYPBUIBIMIBI OCHIMICY KOHIHIETI mapaiap iCKe achIpbLIy/a,
OUTKEHI  OOBEKTIIEPAIH  KOJDKETIMIUIIrT  MYreAeKTep YIIH TYPUCTIK  MapuIpyTTapibl
KaJIbIITACTBIPY/IbIH MAaHBI3/1bI 2JIEMEHTI OO0JIBIN caHasa bl. EHOEK XoHEe XaJIbIKThI QJIEyMETTIK KOpFay
MUHHCTPIIIT], JKEPriUliKTI aTKapylIbl OpraHiap MeH YKIMETTIK eMec YHWbIMIap HMHKIIO3MBTI OpTa
TaJAaNTapblH  CTAHJAPTTAy, KOFAMIBIK KOJIKTI JKAaHFBIPTY KOHE aKHmapaTThlH MHUQPIBIK
KOJDKETIMIUTITIH KeHEeUTY JKOHIHJIET1 CTpaTeTUsIIBIK OacTamalap/ibl UIrepiiaeTye.

[IpakTUKaNBIK TYPFBIIAH KOJ JKETIMJAI OpTaHbl Kypy Tocimaepi OipTiHAeN KeTUImipiutyze.
KomMMmepnusiiblK  HpICAaHAAPIBIH HeEJepi MEH Kocimkepiiep HH(PPaKyphUIBIMHBIH —HWHKIIIO3UBTI
HOpMaJlapra COUWKECTITiH KaMmTaMachl3 eTyre KaTbicaabl. Mpeicanbl, AcTaHaJarbl ’KaHa HBICAHAAP
MYTEIEKTEpIiH KaXETTUTIKTEpiH €CKepe OTBHIPBIN KOOallaHFaH >KOHE MaHIyCTapMEeH, TaKTHIIbJI
KaOBIHJIAPMEH JKOHE BIHFaMbl audTTepMeH xadapiktanran. MEGA Silk Way cuskTsl ipi cayna
OPTAJIBIKTAPbIH KAHFBIPTY MYT€ICKTEPiH KO3FaIbIChIH alTapIIbIKTal jKaKcapTaabl )KOHE MOJICHUET
’KOHE OMBIH-CaybIK 0OBEKTIIepiHe TYPUCTIK MapIIPYyTTAPAbIH KAJIbIITACYbIHA OH 9CEpP ETel.

Tyracrait anranna, HHKIIO3UBTI Typsap Ka3zakcranna yJIKeH CypaHBICKa M€ €MeC €KEH, TeK
AnmMatbl koHe AcTaHa CHMSKTBI 1pl KalajapAa FaHa MacTep-KjaccTap MEH CeMHUHapiap peTiHzae
YUBIMAACTBIPbUIFAH ~ MHTEPAKTUBTI  CUIATTaFrbl MOJIEHU-OuTiM  Oepy TypJiiapblHa  CypaHbIC
KOFapBhIEKEHIH alKBIHAAABIK, OH/A JIa KOl jKarjaiaa Oananmap YUIiH YHBIMIACTBIPBUIFAH Typiap.
Ocplran KapamacTaH, WHKJIIO3UBTUIIK Oi37iH KOFamra €Hri3ine OacTajpl, KOINTereH TYpPHUCTIK
HBICAH/Aap KOJDKETIMAUIIK JKOHE HWHKIIIO3MBTUIIKKAFAAWbIMEH Kypbula OacTaipl XKOHE MYHJAi
HBICAH/Iap 1Bl 13/1eY HEFYPIIBIM BIHFAHIIBI OOTyHI YIIiH MemitekeT Ka3akcTanaarsl KOJDKETIMA1 HeMece
imriHapa KOJDKeTiMAl OobIn TaObUIaThIH OApIIBIK HbICaHAAp OenriieHreH apHaiibl « IHTepakTHBTI
KOJDKETIMIUTIK KapTachiH» KYpIbl.

Byt kapra 2020 xbuisl «MyreaeKkTepii aJIeyMeTTiK KOpFay» NOpPTalbIHAA KYPBUIIHI.

KOJDKETIMAOAUIIKTIH, MHTEPAKTUBTI KAPTACDI
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KOMKETIMAI IWIHAPA KOJDKETIMAI EMEC
KA3AKCTAH BOMbIHLLA & 25419 & 17 700 & 3

Cyper - 2 — UHTepaKTUBTIKOIKeTIMAITIKKAPTACHIH

byn kapra en OoiiblHIIA oeyMeTTiK MH(PaKYpbUIbIM OOBEKTUIEPiHIH OeiimMenyi Typasl
MOJIIMETTEp/Al KaMTHUIbI, KapTa OHJAWH pEeXUMIE KYMBIC ICTEHIl >XKOHE YHEMI >KaHAaPTbUIBII
otelpasbl. Kaprara kapan 013 Genrini 6ip gopekene OeiiMaenrer nHGPaKypbUIbIMbI Oap Genrisi 6ip
aiiMaKTarbl OObEKTIIEPiH CAaHBIH KOpe ajaMbl3.
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Cyper - 3 — KoskeTiMailik KapTacbIHAAFbI HBICAH/IAP CAHBI

Kapramarel kepceTiIreH HbICAaHIAp KOJDKETIMAUTIKTIH 3 caHaThiHA OOJIiHEel: «KOJDKETIMII,
«inrHapa KOJKETIMI» JKOHE «KOoJDKeTiMal emecy. CoHal-ak, 00beKTiIepre aaaMaapabiH 4 caHAThI
OemiHeni: ecTy KabineTi Oy3bUTFaH, Kepy KalineTi Oy3pUTFaH agamaap, TipeK-KMMbLI arapaThl )KoHE
erae »acTarbl agamuap. Kasipri yakeirra Oykin Kazakcran OoiibiHIna 42 MbIHFaA KYBIK KOJDKETIMI1
HbICaH Oap eKeHiH >KOHE KOJDKETIMJII HBICAHJap CAaHBIHBIH 0AachblM €KeHiH Kepinm oThIpMbI3. CaiiTTa
KaKeTTI MHPPaKYphUIbIM HbICAHAAPBIH OHAM KoHE Te3 Taba amyra 00JIa[bl XKoHE OJIapAbIH Oenrii
Oip caHaTTarbl aJamIapFa KaHIIAJIBIKTH BIHFAWIIBI €KeHIH Oie anaasl. MpIcabl, AIMaThl KalachlH
aJlafibIK J)KOHE «OOBEKTIHIH aTaybl» OaraHbIH/IAa «KOHAKYWJIEPAi» TaHIAI YKOHE JKOFaphlla aTaliFaH
caHaTTarbl aamMJIap YIIiH MHKIIO3UBTI 35 KOHAK Yil 0ap eKeHiH aHbIKTayFra 00Jajbl.

< sepr nasan >

locruumua Panorama Hasowu, 7
KasaxcraH, r. ATMaTel, pailoH Ay330BCKMiA,
ynuua Hasou, aom 7

lMocrmHuuua "Konak yin" Mamsbip-7, a. 146
Kasaxcram, r. AiMaTel, pailoH Ay3308CKMiA,
Mukpopaiion Mambip-7, nom 146

MocrmHuua "7 days” Akcai-4, 67/1
KasaxcraH, r. ATMaTel, pailoH Ay330B8CKuii,
Mukpopaiion Akcaii-4, nom 67/1

locm "7 He60" Ka6, 2
Kasaxcraw, r. AnMaTsl, paitoH Ay330BCKMA,
ynuua Kabaonosa, nom 2

Cyper — 4 — AnmaTsbl 00HBIHIIA KOJIKETIMII KOHAKYHJIEp CaHbI

Conpaii-ak, «Optanbik A3usHbiH Eypasuscey, « Tandau Foundation» sxone «Epexkie Tangay»
CUSKTBl KopnapablH OactamacbiMeH «Komkerimal Kazakcran» »xoOachkl o3ipieHal, Oyil caift
KOFaMJIBIK HBICAHIAPIBIH KOJDKETIMIIUIITT Typajbl aKnapaTrThl KepceTteai. Mpican peTiHae ATMaThl
KanachlH ancak, 3230 ueicanHbIH Tek 348 Gipmiri (10,5%) FaHa TONBIK KOKETIM/II.

byrinri xyHi caliTTap Kajga OOWBIHINA TOJBIK AKMApaTThl KOPCETMIEH Il KOHE KOJIAHBICTAFbI
KapTaiap MOOWIBJI KYPBUIFBUIApAA TMaijanaHyfra OeiiMaenMereH, OV  BIHFAMIBUIBIKTHI
aiitapripikraii Tomenaereni [11]. IHTepakTUBTI KOMKETIMIIIIK KapTachl OHJIAH yaKbIT PEXKUMIH]IE
JKY3€re achIpbUIaTBIHABIKTAH, MYTEIEKTIrl Oap amamaap MeH Oackazna epekile KaKeTTuliri oap
azamarTap YIIiH OOBEKTUIEpP OCHI TOMKA OeHiMIENTeH, OChIHBI eckepcek KaszakcraHnaa WHKITIO3UBTI
TypU3MJi JIaMBITy OOJDKaMblH OH Jiel caHayfra OoJjabl, ®©MTKeHI MYHJail KapTajnap TypJap.sl
KYpalThIH a3aMaTTapAblH Aa, TypareHTTepIiH e OMipiH KeHIIAeTeIl.
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Kopeiteiaaputaii kene, KazakcTanga WHKITIO3MBTI TYPU3MHIH JaMyblHa KeIEpri KENTIpeTiH
OipkaTtap mpobsiemManapabl 06 KepceTyre 0oJab:

1. Hamap gaMbIFaH KeJIiK KO3FaJbIChl )KOHE Hallap AaMbIFaH WH(QPAKYPHUIBIM.

2. Kanpmapapl maspiayablH TOMEH JCHIEHI.

3. MeMJIeKeTTiH KbI3bIFYIIBUIBIFBI KOHE KOJAAyAbIH 00IMAaYHI.

4. IT memimaepiHe HIEKTEyJlI WHBECTHLHUSIAD (MbICAJbl, MHTEPAKTUBTI KOJDKETIMILIIK
KapTachl MOOWJIB/I1 Ta/IKETTEP apKbLIbI AllIbLIMAM1bI)

5. KYKBIKTBIK oHE HOPMATUBTIK PETTEY/IIH KETKUTIKCI3IITi.

JKorapbiga aramraH MoceselepiH OapibIFbl €peKIe KaXeTTUIrli 6ap amammap apachiHIa
casixaTKa JIeT€H CYPaHbBICTBIH TOMEH JCeHreiiH Tyneipanbl. OchlHAal mpobiemanapra OailiaHBICTHI
QJIEYeTTI TYpHCTEp CHPEK CasxaTTaiibl, )KOHE XaJBbIKTBIH OyJl TOOBI casxaTTaMaiiibl AETEH OWJIbI
TynbIpansl. Ka3akcTanma MEMIIEKETTIK OFOKET eceOiHeH MYTeeKTIiri 6ap anamaap yiiiH 15 KyHIik
CaHATOPUM-KYPOPTTHIK emiaey Oap. Anaija, AamaThl Kajackl OOWBIHIIIA MYTEAEKTIr 6ap 36 MbIH
amaMublH 2.000-pI FaHa ochl KbI3MeTTi Hmanpainanrad. OHBIH €H OacTel cebebl — OeliMIelIMEreH
nHppakypbubIM [12].

Tuimai wenrimaepal 134ey YUIIH HWHKIIO3UBTI TOKIPUOEH1 JAaMBITYJAFbl XallbIKapasiblK
TOXKipuOere KYTiHTeH JKOH.

Kanonwst A3UMsIarel «KeACprici3 KOFAMHBIH» €H JKaKChl MbICAIIApPBIHBIH Oipi. JKamoHwusma
MEMJICKETTIK OFOJKET IIBIFBICTAPBIHBIH YJIKEH 0a0bl OyTiHIe JNeHCayNbIK CaKTayFa OarbITTaJIFaH,
COHBIH apKacblHIa OyJ1 enjie KOFaMmJbIK KeJKTepjAe, Kajla KellelepiHe XKOHE TYPFhIH YWiepae
Keleprici3 opra KypbULabl. OyexainapasiH 90%, TeHi3 mnopTrapeiblH  88%, aBTOOYyC
TepMUHAIAApbIHBIH 92% >koHe JKaroHUSHBIH TEMIp)KOJ CTaHIMUIApBIHBIH 93%  myremekrepre
apHaJFaH TUTEep MEH IMaHTyCTapMEH JKa0IbIKTaFaH.

@panuusaga TYPHUCTIK HBICaH1ap/IbIH TOJIBIK KOJDKETIMIUTITIH OipikTipeTiH
«Tourisme&Handicapes» ¥ITTBIK KaybIMIACTHIFBI XKYMBIC icTelai. Mpicansl, AMbeH, bopo xoHe
banaprok-ne-ben kamanmapeiana «bareiT  OapieiFel - ymiH» Oenrici 6ap. Omap coHpgaii-ak
MYTEIEeKTEPIiH eMipiH keHinaetTy yuiH [T TexHomorusmapbiH OeJceH/i maiiiamaHaabl, MbICAIIBI,
Tyny3a KanacelHaa Kepy KabOijeTi Hamap agamaap KOFaMabIK KeJiK KecTecl Typalibl aKnapaTsl 0ap
IBIOBICTHIK XaOapnauabipyiap ananel. CoHpaii-ak, «Jaccede» xoHe «accesible.net» - oHmaiiH
mnatdopMaliapeiHaa  Oenriai  Oip TaMmakTaHy, OpPHAJACTBIPY HeMece O0C yaKbIT HBICAHBI
KOJDKETIMIUTIK CTaHIapTTapblHA COMKEC KEeNETIHI Typajbl aKlapaTThbl altyFa 001aibl.

Wranusina epexine KakeTTUIIr Oap *KaHAapaAbIH *a3fFbl jKOHE KBICKbI JIEMaJbICBIH AOpyIIO
aliMarbIH/1a ©TKI3yre MYMKIH/IT1 6ap, OHa apHaiibl )a0/IbIFbl Oap JKaraxaiiiap Kypbliibl, oJap cyFa
amapaThlH apHaibl >KOJJapMEH >KOHE CyFa TYCyre KOMEKTECeTiH Hallap KepeTiH Typucrepre
apHaJFaH TYTKaJlapMEH TOJIBIK a0 IbIKTaFaH.

Wranusina opHanackan «Accessible Europe» TypuCTiK KOMITAHUACHI 25 KBUIJIAH acTaM epeKIIe
KaKeTTUIIr: 0ap »aHjapra KeHec Oepyre >kKoHe camapiapbl YUBIMIACThIpYyFa, coHaaii-ak Eypoma
eNiepiHae KOJDKETIMII TYpPU3M KaFUJATTaApbhIH UITepuIeTyre MaMaHIaHIbIpbuUTFad. KoMImaHusHBIH
pecmi caifTeiHa (accessibleurope.com) KbI3METTIH HET13T1 OaFbITTaphl Typalibl aklapar, KOJDKeTIM/1
TYpUCTIK MapuipyTTapabiH Tiz0eci (Mramus, Opanumsa, bensrus, Hunepnanasl, J[lanwus,
CkannuHaBus enjepi oHe T.0. Koca anFaHa), COHJai-aK TypiaplblH OoihKamabl Oaraniapbl
KOPCETUITeH.

Kazipri yakpitra I'epMaHusiia Typu3M callaChIHAAFbl €peKIe KaKETTUIIr Oap >KaHaapabl
KOJI/IayMeH aifHaJbICaThIH MaMaHJaHAbIPbUIFAaH YHbIMAApMEH O1pIeCTIKTEP/IiH €A9yip CaHbI )KYMBIC
ictedai. OmapabIiH KbI3METI TOYEJNCI3 casgxaTIIbUIapFa KOPAEMICCY/Il JIe, epeKIle KaXETTUTIKTepre
OeiiMaenreH KemIeH I TYpUCTIK OHIMAEPIl o3ipieyai ae KaMTuibl. Atam aitkaHga, CakCOHUS
denepanabl MTATHl KOJDKETIMII OpTaFa ’KOHE KOCHIMIINA KbI3METKE MYKTaKaJamJapra apHaIFaH
TYPHUCTIK YCBIHBICTAp/ABIH apHaibl KaTalOThIH >kacaabl. KaTamor aiMakThIH HeETi3Ti OaFbITTaphIH,
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coHblH imiHae Jlewnmur xone Jlpe3neH CHIKTHI Kamanapiabl, coHaai-ak CakCOHHUSHBIH Oacka na
MaHBbI3/Ibl MOJICHU KOHE TaOUFU HbICAHAPbIH KAMTH/IbI.

Conpaii-ak, Typucrep yuIiH bepnuHae wmyreaekTiri Oap amamgap YOIiH KOJDKETIMIL
HBICAHJAPIbI CUTIATTAUTHIH «VisitBerliny mMoOunmbai Kockimmacer O6ap. Koba aschlHIa €CcTy JKoHE
Kepy Kalineri Oy3bUIFaH, TIpEK-KUMBLI anmapaThl KOHE MCUXUKAJIBIK aybITKYJIapel 0ap agamaapra
apHaJFaH MapIIPyTTHIK KOCKIMIIanap sl a3ipaeynae [13].

Tannay kepceTkeH e, MHKIIIO3UBTI TYPU3M KEH ayAUTOpHsFa OaFbITTalIFaH jK9HE OJ1 TYPUCTIK
WHIyCTPUSIHBIH OIpIHII KE3€KT€ TEHIIK, KODKETIMAUIK »OHE TOJICPAHTTHUIBIK KarHuJaTTapblHA
OarpITTaIFaH MaHbI3/IbI cajachl OOJIBI TaObLIA B

Xorappina alThIIFaHIAP I KOPBITBIHABLIIAN Kelie, 013/1iH OHBIMBI3IIA, WHKITFO3UBTI TYPU3M/IL
JaMBITYABIH apTHIKIIBUIBIKTAPhl MEH KEMIIUTIKTEPiH CaTIBICTBIPMAJIbl TYpAE TajaayFa 0omausl (Kecte
1).

I-KecTeeri MHKIIIO3UBTI TYpU3M €PEKIIETIKTEPiH €CKepe OTBHIPHINT OHBI JIaMBITYIBIH HETI3Ti
OarpITTapbIH allKbIH/IAY KAXKET:

1. MeMJIEKETTIK IEHrenae
- VHKITI03UBTI TypU3MIe apHAIIFaH YITTHIK CTPATETrus J3ipiey;
- CanbIKTHIK KEHUIIKTEp MEH CyOCHIUsIIap CHTI3Y;
- XaJbIKapaJlbIK CTaHIapTTapFa cail HOPMATHBTIK-KYKBIKTHIK 0a3a KaIBIITACTHIPY.
2. NadpakypbUTBIMIBIK OarbITTa
- Universal Design KaruaaTTapblH *aHa HbICAHIap/ia MiHACTTI €Ty,
- Konnaneictarbl TYpUCTIK HbICAHIAP/IbI KE3€H-KE3€HIMEH Oeitimey.
3. Kagpnap nasipnay neHreiiinue
- Typusm MaMaHABIKTapblHA MHKJITFO3UBTI KBI3MET KOPCETY MOIYJIbACPIH CHTI3Y;
- Ke3MeTkepepre apHaiFad TYPaKThl TPEHUHTTEP MCH CepTH(HUKATTAY KYHECIH TaAMBITY.
4. Axnapar >xoHe nudpranappy OarbITHIHIA
KomxketiMai TypucTik MapmipyTTap MeH KbI3MeTTep 0a3achiH KYpy;
CaiiTrap MeH MOOMJIBII KOCBIMILIATAP/AbI MYTEAEKTIr1 6ap agamaapra oeitimuey.

Kecre - 1 — KazakcTanaa MHKIIO3HBTI TYPH3MAI JAMBITYABIH epPeKIIeJiKTepi
ApTBHIKIIBI 1. Oneymerrik acepi
JBIKTaphI Myreaekriri 6ap anamaapabslH KOFaMFa TONBIKKAHIbl MHTETpalHsIaHybIHA
BIKITAJ €TEl;
OJIeyMETTIK TeHJIIK MEeH OAUIETTUIIKTI KaMTaMachl3 eTel;
Koramaarpl cTUTMa MEH KEMCITYIITIKTI a3aiTabl.
2. DKOHOMHUKAJILIK THIMILTIIT]
- JKaHa TypHCTIK HapbIK CETMEHTIH KaJbIITaCThIPAIbI;
- KoceiMima KyMbIC OpBIHAApbIH amaabl (THATEP, KbI3MET KOpCeTy
TePCOHAJIBI, ayJapMaIlbuiap, T.0.);
- Typuctik MaychIMABUIBIKTBI ~a3aiTanel (KapT agamaap Kbl OOifbI
casixarTaiabl).
3. M pakypbUIBIMIBIK AaMy
- Kama MeH TypHCTiK HBICAHIAP IBIH KAJIITBI CAlTaChIH apTTHIPAIBI;
- BapnwireiHa siHFaIIEI OpTa (Universal design) KanbimTacasl.
4. XanbpIKapaJibIK HMUIK
- Engig oneyMmeTTiK >kayanThl JKOHE 3aMaHayd MEMJIEKET peTiHeri OemeniH
apTTHIPAIBL;
- Xanpikapanslk craHgaptTap MeH bYY KarugarTapblHa COMKECTIKTI
KepceTesi.

JKanzacwl keneci bemme...
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1-Kecmenin dcanzacwvl

Kemrimik 1. Kap>KbUTBIK HIBIFBIHIAD
Tepi - HWudpakypsuibiMasl OeiiiMaey (manmycrap, tudTiiep, apHaiibl )KaOabIKTap)
KbIMOAT;

[ITaFeiH TypUCTIK OM3HEC YIIIiH OacTanKbl MHBECTULIHS aybIp O0TYbl MYMKIH.
2. Kagpaslk Macenenep
- ApHaiibl JaWBIHIBIKTaH 6TKEH MaMaH/Iap/IbIH XKETICIIey1,
Kpi3MeT Kkepcery TepCOHAIBIHBIH WHKIIO3WBTI  MOJIECHUETKE HaibIH
OoMayhbl.
3. HopMaTHBTIK ONKBUTBIKTAP
WHKITF03UBTI TypHU3MIe KaThICThI OIphIHFAl 3aHHAMAJBIK aHBIKTaMaJIap IbIH
OosMaybI;
CrannmapTTap MeH Oakpliay TETIKTEPIHIH SJICI3/IIT.
4. AKIapaTThIK KETKLUTIKCI3/IIK
Typuctep yIIiH KOIDKETIM/II KBI3METTEP TYPaJIbl aKIAPaTThIH a3/bIFbl;
CanppIK miargopmaniapabie Oeiiimaenmeyi (caiiTrap, OpoHaay xyienepi).

5. KoraMIpIK caHa JCHIeHiH/Ie

- AKnaparThIK HayKaHJIap MEH QJICYMETTIK Ko0asiapIbl KeOeuTy;

- YE¥ Men myrenexTep YbIMIApbIH HISNTiM KaOblIAay MpoLeciHe TapTy.

Ocpl OarbITTarbl KYpPTi3ineTiH ic-mapanap KasakcTanga WHKIIIO3UBTI TypU3M HapBIFBIHBIH
TYPAKThI JaMybIHa, MYT€ICKTIT1 0ap agamMIapabiH eMip carachlHbIH XKaKCapPTyFa, TYPH3M CaTaCHIHBIH
0ocekere KaOUIETTLIITHIH apTThIpyFa, SKOHOMHUKAIBIK ©CIM MEH OJIEyMETTIK TYPaKThUIBIKTHIH
KYLICIOiHE JKOHE KOFaM/la MHKJIIO3US MOJICHUETIHIH KaJbINTaCyblHA TOJIBIKKAHIBI MYMKIH/IIK Oepe/ii.

KopbIThIHABI

Kasipri yaksiTTa Kazakcranaa WHKITIO3UBTI TypU3M MEH MHKIIIO3UBTI CasiCATThIH JaMybl €HI1
FaHa TaHbIMai 0oja OacTajpl, ajl MHKIIO3US QJIEYMETTIK, CasiCH OHE IKOHOMUKAJBIK eMmipre ol
TOJNBIK €HIeH JKOK. AJjaiia, MHKIIO3Us MEH KOJDKETIMIUTIKTI JaMBITY YIIIH KaXKETTI Kagamziap
YKACAJTBITI ’KATKAHBIH KOPIM OThIPMbI3. MbIicaibl, « KOMKETIMIUTIKTIH HHTEPAKTUBTI KAPTACHIH» JKOHE
Kazakcran OoMbIHINIA TYpJIl MHKIIO3UBTI TypJiap MeH I1e0epiliK ChIHBINTAPBIH KYPY, all 2022 5KbUTbI
mIbIFapbeliral AnMaThl KanacelH 2025 skbutra eliH JaMbITy sKeHiHZAeri Oaraapiamana xoHe 2030
KBITFa JCHIHT opTa Mep3iMJi MepcreKkTuBaiapaa ANMaThl KajachlHAA WHKIIO3UBTI OpTa KYpy
Typansl xkeke aiteuinsl (IV makcart, 4.1-TapMmak).

KopeIThiHaBLIAN KETe, XalbIKapalblK ToKipuOenepai Tannay Kazakcranma Kayirncis, sKaiiibl
XKOHE KOJDKETIMII TYpPUCTIK OpTaHbl Kypy OOWBIHINIA MPaKTUKAJBIK YCBIHBICTApAbl 331pieyre
MYMKIHAIK Oepeni aen aityra Oonanbl. CoHABIKTaH, 013/11H OMbIMBbI3IIA, Ka3akcTana WHKITIO3UBTI
TypU3M/Ii JaMBITyFa MbIHaHIall YChIHBICTap Oepyre 0oaabl:

1. MamaHaaHIbIpbUIFaH MapIIPYTTap MEH eHIMAEpl a3ipiey. MapipyTrap MyreaexTiri 6ap
amaMIapIblH KKETTUNIKTEPIH €CKepe OTBIPBIN JKacallybl THIC: JKYKTeMeci a3, cyhemenuey
MYMKIHJIIT1, KOJDKETIM/I KeJIiri 6ap MapuipyTTap >KoHe TaOUFH-MOJCHH OOBEKTUIEp OOy Kepek.
Meicansl, KatanonusasiH pecmu caitteiaaa (http://www.tourismforall.catalunya.com/en) myreaex
amaMaapabl KaOblaay YIIiH KaxXeTTi jKaFaainap skacanraH 19 mMapmpyTTel yCbIHA OTBIPHIN, Kaja
OOMBIHIIIA THICTI camapiiap Typaibl MaJiMeTTep Oap.

2. CaHapIK menTimMaep i KaabsInTacTeipy. Heicangap ibiH KOKETIMIUTIT], MaMaHAaH b PhLUTFaH
KBI3METTEP/IIH OOJyBl, COHJAN-aK OChIHIAN MiaTdopmanap apKeUIbl OpOHIAY MYMKIHAITT Typasbl

TOJNBIK aKmapaThl 0ap OHJIAWH-KATaJIOTTap/bl, BIHFAUIBI BEO-CalTTap MEH KOCBHIMINATIAPIbl KYPY.
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CoHpaii-ak KOJIJAaHBICTaFbl KOJDKETIMJAUTIK KapTachlH JKETUIAIpy, 6uTKeHi «MHTepakTuBTI
KOJDKETIMIUTIK KapTackl» TEK KOMIBIOTEpPJE HEeMece HOYTOYKTa JKYMBIC icTeimi, OyJ MOOMIbII
rajuKeTTeplli NalijaTaHaThIHAAp YUIH KHBIHABIK Tyasipaasl. Mbicans:, AKII-ra Hsio-Hopkre
MYTreeKTep apOachIHIarbl JKOJaylIbUIapra OCWiIMIEeNTeH TOYJIK OOWBl TAaKCH IIAKBIPY KBI3METIH
ycoiHaThiH Accessible Dispatch BeG-caiitel 6ap. CalT apKbpUIbl €H KaKbIH KOJDKETIMI KeJIKTI
IAKBIPBIIT KaHa KOWMai, BIHFAWIbl YyaKbITKa camapfa ajjblH-aja TarchIppic Oepe ayajbl.
Kyprizyminep apHaiibl JalbIHABIKTaH ©TEIl OHE OTBIPFBI3Y, LIBIFY KE31HAE KOMEK KepceTell,
COHBIMEH KaTap TpoTyapFa JeiiH cyliemenaey/ il KaMTaMachl3 eTe/Ii.

3. ¥ATTBIK CTaHAApPTTapIbl 93ipjey KOHE EHrI3y, COHMAAl-aK oJapAblH OChl TallanTapra
COMKECTITH YaKTbUIbl TeKcepy. ['epMaHUsAa KOJDKETIMAI apXUTEKTYpalbIK OpTa CTaHIapTTapblH
KaJIBINTACTHIPY Tporieci 1972 xputbl 6actanapl. Kasipri yakpITTa HEMic 3aHHAMAChl MYTEICKTEPIiH
HBICAHJIAD MEH KBI3METTEpre TEeH KOJDKCTIMIALIITIHE KemuUIIiK OepeTiH HaKThl TajamnTapibl
KapacTeipaabl. COHBIMEH Karap KpEaTHBTI JXKOoHE (PYHKIMOHAIIBIK IMIEHNMIEpaAl iCKe achIpya
COYJIETIIJIEp MEH HMHBECTOPJIAPIbI MIEKTEMEW i, OYJ1 KYKBIKTHIK, COHJAi-aK J3CTETHKAIBIK KOHE
MIPAKTUKAJIBIK KPUTEPHIIIEPTe COMKEC KEJIETIH KeIeprici3 opTa KypyFa MyYMKIHJIIK Oepe/t.

4. Memneker, YEY xoHe wmyrenektiri 0Oap agamaap KaybIMAACTBIFBI apachIHIAFbI
BIHTHIMAKTACTHIK. HKIIO3MBTI MIemIIMIEpAi €Hri3y Ke3iHIe ©OHIM MEeH KbI3MET TypaJibl
capanTaMalblK TIKIp KaJbITACTBIPAThIH KAXKETTUTIKTEP MEH KaKETTUIIKTEpAi JA97 TYCIHY.
Vcnanusigarsl MHKJIIO3MBTI  KalallblK OpPTaHbl JaMBITYFa COyJeT MEKTENTepIMeH JKoHE
KOMITaHUSTAPBIMEH OCIICEH/1 KYMBIC ICTEUTIH YITTBIK 3aFUNITAp OJIaFbl AMTAPIIBIKTAN YiIeC KOCTHI.
Ocbl BIHTBIMAKTACTBHIKTBIH AapKachlHAA €NAe MYTEOeKTiri Oap amamMaapAblH KaKeTTUIKTEpiH
€CKepEeTiH OYKLT KaJIabIK ayaaHaap KYPbUIBII, OCHI TOIMKA JAWBIKTHI OeHiMIee .

5. Ko xerimai opTanbl KYpy Ke3iHIe «amMOe0ar qu3aifH» MPUHIMITH KOJIany. | epMaHusHBIH
ipl KaJlajapblHAAFbl JKOJJABIH OpTaNblK Oeiiri, Teric MJIMTKaJaH >KacayfaH, OapiblK Kasy
KYPTiHILILJIepre, COHBIH ilIiHIe MyTeeKTep apOackIHIAFbI ajaMIapFa bIHFAMIIBI )KYPY/Ii KAMTaMachl3
ereni. [llerrepinae GipHelne GyHKIMsIIAPIbl OPBIHAANTHIH TOCEHIII JKOJAKTaphl 0ap: Kepy KaoineTi
Halrap ajgamjaap YIIiH TaKTHIbJI HYCKAyJbIK PETiHIE KbI3MET €Te[i, CYJbIH aFblll KeTyiHe BIKMal
eTe/ll XKoHE MHKEHEPIIIK KOMMYHHUKAIUSIIapFa KO KETKI3y/ 1l KaMTaMachl3 eTell.

XKypriziiren 3epTTey HOTHXKECI MHKIIO3UBTI TYpJapAbl >Ky3€re achlpy TEK JaMblFaH
MH(QPaKypbUIBIM JKaFlaiblH/la eMec, ilIiHapa JaMblFaH MHQPAKYpPBUIbIM KarJailblHa a epeKiie
Ka)KeTTUIIr 06ap TonTapra MHKIIO3UBTI TypJap/ibl YChIHY KOHE OHBI XKY3€re acblpy MYMKIH €KEHIH
pacTaiasl.
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PROBLEMS AND WAYS TO DEVELOP INCLUSIVE TOURISM IN KAZAKHSTAN

Abstract. The article is devoted to analyzing the specifics of inclusive tourism and assessing its
development in Kazakhstan in the context of the current state of the hospitality industry. Inclusive
tourism is considered a significant area that influences the quality of life of the population, social
stability, economic efficiency, and the innovative potential of the tourism sector. In the context of
digitalization, urbanization, and increased international mobility, there is a growing need to study
the factors that determine the accessibility of tourism services for people with disabilities and other
groups in need of adapted infrastructure.

The study identifies key problems and barriers that hinder the creation of an accessible tourism
environment and examines mechanisms that influence the level of inclusiveness in the industry. Based
on the analysis, priority areas for the development of inclusive tourism in Kazakhstan are presented,
including improving the regulatory framework, upgrading infrastructure, introducing digital
solutions, and expanding the range of specialized tourism services.

Particular attention is paid to the study of foreign experience, which focuses on the
standardization of accessibility, the development of digital information platforms, statesupport, and
the disclosure of the economic potential of inclusive tourism segments. The results obtained can be
used to form effective state and industry policies in the field of inclusive tourism.

Keywords: infrastructure, inclusion, accessibility, barrier-free tourism, accessible tourism.
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IIPOBJIEMBI U I1YTH PA3SBUTHA HHK/TIO3UBHOI'O TYPU3MA B KA3AXCTAHE

Annomayusa. Cmamous nocesujena aHaniu3y cneyu@durku UHKIO3UGHO20 MYPUMAa U OYeHKe e20
pazeumus 6 Kaszaxcmane 6 Konmexkcme CO8PEMEHHO20 COCMOAHUSA UHOYCMPUU 2OCMENnPUUMCTNEA.
Huknro3usHbvlil mypusm paccmampusaemcs KaxK 3Hasumoe HanpagieHue, okasvisaioujee eiusaHue na
Kayecmeo JHCU3HU HAcCeNeHUs, COYUANbHYIO YCMOUYUBOCb, IKOHOMUYECKYIO d¢hdexmusHocms u
UHHOBAYUOHHBIN NOMEHYUAL Mypucmckol cgepuvl. B ycnosuax yugpposusayuu, ypbanuzayuu u
pocma  MedHcOYHaApOOHOU MOOUTLHOCIU  YCUNUBAECTCL  HE0OX0OUMOCMb  U3VHUEHUsT (DAKmopos,
onpeoensiouux 00CMYRHOCHb MYPUCHCKUX YCIYe 015 I00ell C 02PAHUYEHHBIMU BO3MONCHOCTIAMU U
OpY2UX 2pynn, HyHCOaruuxcs 6 A0anmupo8anHol uHgpacmpykmype.

B uccredosanuu  6visigneHvl  KaOYegble Npobiemvl U Oapbepvl, NPensimcmeyiouue
Gopmuposanuro 00CmynHou MmypucmcKkou cpeosl, a Maxx#ce paccCMOmpeHvl MEXAHU3MbL, GlUAlouue
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Ha YposeHb UHKIIO3UuGHOoCcmu ompacau. Ha ocuose aunanusza npedcmasienvl npuopumemHvle
HanpaesieHus pazeumusi UHKII03ueHo2o mypuzma ¢ Kazaxcmane, exnouarouue cogepuiencmseosamnue
HOpMamueHou 0a3vl, NOGbIULEHUE KA4ecmea UHGPACMPYKMYpyl, 6HeOpeHUue YUPposvlx peuleHull u
pacuiuperue cnekmpa CReyuaiu3upoB8aHHbIX MYyPUCCKUX YCLYe.

Ocoboe sHumanue yoeneHo uzyieHuro 3apyoexicHo20 onvlima, 8 KOmopom aKyeHm 0enaemcs Hd
cmanoapmu3ayuo 00CMynHOCmu, pazeumue yughposvix naamegpopm un@opmuposanus, noO0EPI;CKy
CO CMOPOHbBL 20CYOAPCMEA U PACKPLIMUE IKOHOMUYECKO20 NOMEHYUALA UHKTIOZUBHBIX MYPUCHCKUX
ceemenmos. Ilonyuennvie pesyromamvl mocym Oblmb UCNOAb308AHbL 0N (POPMUPOBAHUS
ahpexmusHotl 20CyOapCmeeHHOU 1 OMPACIEBOL NOTUMUKU 8 Chepe UHKTIOZUBHO20 MYPUsMA.

Knrwuesvie cnoea: ungpacmpykmypa, uHKIO3us, OOCMYNHOCMb, 0e30apbepHblil Mypusm,
00CMYNHbBIU MYPUSM.
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TYPKICTAH ’KOHE KA3AKCTAHHBIH BACKA OHIP/IEPIH/IE T¥YPAKTHI

TYPU3SM/II BACKAPY MOJIEJIB/IEPIHIH CAJIBICTBIPMAJIbI TAJL/ITAYbI

Anoamna. Kazaxcmaunoaevlt mypakmsl mypuzmoi 6ackapy mooenvoepi CaiblCmblpMaibl
mypoe manoauwin, Typkicman o6ablCbiHbIY Madcipubeci 6acka aumMakmapmeH CaiblCmulpblibin
Kapacmulpbliadvl. 3epmmey 6apbiCblHOa AUMAKMbIK Caacam, UHOPAKYPLIIbIM, IKOIOSUATbIK HCIHE
aneymemmik acnekminep eckepinin, muimoi backapy cmpameusnapvl YCblHbLIAObl. 3epmmeyoiH
evlIbiMuU dHcananvizel — Kasaxcman enipnepinoe mypaxmol mypuzmoi 6ackapy maciioepin scyueni
canvicmulpy J#CoHe 0aapobl Heeminoipy OoublHWa HAKMbl YCblnbicmap yculny. Ilpakmuxanvik
MAaybl30bLIbIEb] — ANILIHEAH HaMUCeNepOi MeMIeKemmix opeanoap, mypucmik ousHec cyovekminepi
JiCoHe  dicepeinikmi  KaybiMOAcmulKmap YwiH —Koidawyea 001advl. 3epmmey  OapulcbiHOa
CMAmMUCMuKanivlk oepekmepoi manoday, Ccaiblcmvlpmanvl 20ic, CaAyaiHama oHcypeisy JHcoHe
capanmamanvlk, bazanay a20icmepi Ko10auwvliovl. Makana KopblmslHObICHIHOA AUMAKMbIK MYPUIMOI
0amvimyoazul He2izel Macenenep aHblIKMAabln, Oaapobl Weutyoiy MUiMoi Hcon0apbl Y CblHbLIAObL.

Maxananeiy necizei makcamor — Typkicmanoagvl mypakmuvl mypusmoi oackapy MOOeiH
3epmmey dacaHe OHbl Kasaxcmannvly Oacka aumakmapulHOagvbl MmMadxcipubeiepmer canibiCmuipy
apKuLabl oymatiibl oamy cmpamecusnapvin auvikmay. CoHOau-aK, 3KOI02UANbIK, IKOHOMUKATLIK
JicoHe aneyMemmiK (pakmopnapovl eckepe Omwlpbln, MYpPAKmvl MypuzmMoi 0amvlmyed aApHAN2aH
ycwinvicmap oepy.

3epmmey bapvicvinoa Keneci a0icmep Kon0aHuLIObL, canvlcmuipmansl manoay — Typkicman
001bICcbl MeH backa atlmakmapovly 6ackapy mooenboepi canblCMbIpbLIObL.

Homuorcenep. Typxicman obavicoinviy maoscipubeci: Conevl dcvlnoapol Typkicman mypucmik
UHDPAKYPLLILIMObL  OaAMbIMYObIY — HCIHEe MIOEHU MYPaHbl CaKmayovly OeiceHol Ccascamovit
acypeizyoe. Typricmanoa MmemieKemmiK-dHceKeMeHWIK cepikmecmik He2iziHoe 3aMaHayu KOHax
yiliep, mapuxu eckepmriumepoi Hcaneblpmy dHcodanapul sHcyseze acvipwinyoa. backa alimakmapowiy
maoicipubeci: Anmamul sncane Lllvievic Kazaxcman oonvicmapvl mabuzu mypusmee 6acolmobik bepce,
Amuipay men Manevicmay obnvicmapsl 3K0102usIblK mypusmoi oameimyoa. Opmak macenenep:
bapnvix  avimakmapoa mypaxmer mypusmoi 0amulmyoa 3KON02USIBLIK JHCYKMEMeHIy apmybl,
UHDPAKYDOLIBIMHBIY JHCeMICneYWiiel HCaHe HCepIiNiKmi mYpPebiHOapObly Mypusmee KamvlCyblHblH

*bisre nypeic cinteme xacaHpl3: Kynbaesa A., Tybekosa /I., TarmanoB V., banrabexosa /.
Typkictan xone KazakcTaHHbIH 0acka eHIpPJIEpIHIE TYPaKThl Typu3MIl Oackapy MOJENbIEpiHIH
canbicTeipManbl Tasnaysl // Bulletin of the International university of Tourism and Hospitality. —
2026. —Nol(11). -b. 202-201. https://www.doi.org/10.62867/3007-0848.2026-1.14

*Cite us correctly: Kulbaeva A., Tubekova D., Tagmanov U., Baltabekova D. Turkistan zhane

Kazakhstannyn basqa onirlerinde turakty turizmdi baskaru modelderinin salystyrmaly taldauy
[Comparative analysis of sustainable tourism management models in Turkistan and other regions of
Kazakhstan] // Bulletin of the International university of Tourism and Hospitality. —2026. -No1(11).
—B. 202-201. https://www.doi.org/10.62867/3007-0848.2026-1.14
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memen Oeneelii CusKmvl KUblHObIKmap kesoecedi. Tuimoi cmpameeusnap: Typxicman oO1blCblHbIH
MaOeHU-mapuxu mypusmoi oamvlmy madkcipubecin b6acka aumakmapea oOetiimoey, yuppivly
MEXHONI02UANAPObI eH2I3Y JHCIHE MYPUCMEPOTH HCAYANKEPWILIZIH apmmbIpy Uapanapsl YCblHbLIObL.
3epmmey nomudicenepi KepcemkeHOel, MYpakmsl mypusmoi O0amvlmy YuwiiH Keuilendi dackapy
Mmooenvoepi  Kadxcem. Typxicman 001bICbIHbIY MadACipubeci MaOeHu MYpPaHvl CAKMay MeH
UHDPAKYPLLILIMObL JHCemiNdipy MYPEbICLIHAH MuUuimMoi 6o0aca, mabueu mypusmee 0aAbIMMAIEaH
aumakmap 3K0102UsIbIK acnekminepoi eckepyoi Kyueumyode. Kazaxcmanoa mypakmsi mypusmoi
0amvlmy yulin Memaekemmik Koaoay, dceke cekmopobly OelceHOiniei JHcaHe KORAMHbIY KamblCyblH
apmmulpy manui306l. Ocvliatiua, auMaKkmolk epeKulenikmepoi ecKkepe Omulpbln, KeueHOI JHCaHe
MYPaKmul 0amy Cmpameusiiapbit Kaiblnmacmlpy Kaxicem.

Kinm co30ep: mypakmer mypusm, 3epmmey 20icmepi, CAIbICMBIPMAIbLL  MAIOAY,
PeKpeayusblK pecypcmap, mabugu obvekminep, MaoeHu eckepmxiumep.

Kipicne

Typusm — SKOHOMHUKAHBIH CTPATETHSUIBIK MaHBI3/bI CallaapbiHbIH Oipi OombIn Tabbutaabl. On
TEK SKOHOMHKAJIBIK 6CIMI'e FaHa €MeC, COHBIMEH KaTap dJIEyMETTIK ’KoHE MOJIEHU JjaMy (haKTOpbIHA
Ja acep erenl. OneMie TypU3MHIH TYPakThl AaMy KaruAaTTapblHa COMKEC >KYpri3ilyl MaHbI3Ibl
MiHAeTTepAiH Oipi caHanagbpl. TypakTbl TYpU3M YFBIMbl SKOJIOTUSJIBIK, SKOHOMHKAIBIK >KOHE
QJIEYMETTIK TYPAKTBUIBIKTBl KAaMTHABI, OYJ TaOuUFu pecypcTapAbl cakTay MEH IKEepriliKTi
KayBbIMIACTBIKTAP IbIH JI-ayKaThIH KaKCApTy MaKCaThIH/IA JKY3€ere achIpbLUIaIbl.

Kazakcranma TypusMm canachl aeyerTi OarbITTapablH 0ipi peTinae KapacTeipbuiaabl. COHFBI
KbuTIapbl TypKicTaH Kajackl MEH 0acKa Ja TYPHUCTIK OpTalbIKTapa TypU3MIl JaMBITY MaKcaThIHIA
ayKbpIMIBI JkoOamap JKy3ere acwlpburtyza. TYpKICTaHHBIH TapUXHU-MOJICHH MYpachl OHBIH
Kazakcranaarel xKeTeKI TypUCTiK OarbITTapAblH OipiHe aifHamyblHa MyMKiHJIK Oepeni. CoHbIMEH
Karap, Anmatsl o0isbichl, LbiFeic Kazakctan o06usibIchl skoHe MaHFbICTay OHipiepi TaOUFU >KoHE
HKOJIOTUSUIBIK TYPU3M/I JaMbITyJa MaHbI3bl peil aTkapajbl. JlereHMeH, Oy aitMakTapaa TYpaKThl
TYpU3MJI1 TaMBITYJaFbl OacKapy oAiCTEpiHIH OpTYPJILIiri OaiiKkanaabl.

3epTTeyaiH ©3€KTUTIr TYpakThl Typu3MIi OacKapyablH OpTYpJl aWMakTBIK YJITLIEPiH
CaJIBICTBIPY KQXKETTUIITHEH TybIHaiAbl. TypKicTaH 0O0JIBbICBIHBIH TOXKIpHOeci MeH 0acka eHipaepAiH
epeKILEeTKTepiH Tangay apKbuibl KazakcTanna Typu3MHIH TYpakKThl JaMybIHBIH THIMJII TE€TIKTEPIH
aHbIKTayFa 00mapl. Ochl 3epTTey asiChlHa alMaKThIK cascat, UHPPaKypbUIBIMABIK 1aMy, KeprUTIKT1
KaybIMJACTBIKTAP/IbIH KAThICYBl JKOHE OJKOJOTHSIBIK AacCHeKTUIep CHUSIKTHI HEri3ri (Qaxropiap
KapacThIPbLIA/IbL.

Kazakcranaarsl TypakTbl Typu3M OOMBIHIIA COHFBI 3€pTTEyJiep MOJENbIACPAl KEepPriliKTi
XKarjainapra OediMIeyIiH MaHbI3ABUIBIFBIH KOpceTe . Y1 aifHBIMANIBICHl 0ap MUHUMAIABI YITLTIK
TOCUT — TYypHUCTEp, KOpIIAaFaH OpTa >OHE KalHuTal — TYPaKThl TYpU3MI€ CaKTHIKIEH KaiiTta
MHBECTUIMSIIAY JKOHE KOpPILIaFaH OpTaHbl KOPFay apKbUIbl KOJI XKETKI3yre 00aThIHbIH KepceTeni [1].
1992 xbutbl Cifuentes 93ipjiereH TYPHUCTIK CHIMBIMIBUIBIK SJICI TYpPHCTEp CaHBIH OarbITTap/ablH
SKOJIOTHSUIBIK IEKTEYJIepIMEH TEHJIECTIPY YILiH 6Te MaHbI3/bl. IHHOBAIMSUIIBIK KOCIIKEPIIIK, acipece
’KacTap apachblHAarbl TypHU3M CEKTOPBIHBIH ©CYIHIH HEri3ri japaiiBepi peTiHIe aHbIKTaiaraH [2].
CoHbIMEH Karap, MaTepHaJIbIK eMeC MOJICHH Mypa TYPaKThl TYpU3M TIKIpHOECIH KaJbINTacThIpyia
MaHbI3Ibl POJI aTKapaabl, OyJl MypaHbl KOpFay JKoHE UIreplIeTy YIIiH MEMIJIEKETTIK JKOHE YKIMETTIK
eMec YHUBIMIap MEH JKEePTiTiKTI KaybIMIaCTHIKTap/IbIH BIHTHIMAKTACTBIFBI KAXKETTITIH Oaca KepceTei
[3]. byn 3eprreynep Kazakcranaarbl TypakThl TYPU3M MOJENbAEPIH JAMBITY YILITH KaXKET KOII KbIPJIbI
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KO3KapacThl OIpIKTIpei.

Kazakcranaarel TypakThl TYpU3M MEHEIKMEHTI OOMBIHIIIA COHFBI 3€PTTEYJIEP IKOHOMHUKAIIBIK
ecyJli KoplIaraH OpTaHbl KOPFayMeH TEHECTipyliH MaHbBI3bUIBIFBIH aTan Kepcereai. MUuHIUMa bl
YJIT1 TOCUIl TYPaKTHl TYPU3MIL JKY3€re achlpy YILiH MaiiiaHbl KaiiTa MHBECTULIMSIIAY MEH KOpILAFaH
OpTaHbl KOpFay MIiHJETTEMENEPiH EHTI3yAiH KaKeTTUIriH Kepceredi. JlereHMeH, TYpaKTBUIBIK
BIKTUMAJI KyH3emicTepre OaiTaHbICThI TOyeKeNTe yibipayaa [4].

Kazakcranna TypusM HMHAYCTPUSACHI TOYEINCI3AIK ajJFaHHaH Oepl KapKbIHIbI JaMblIIl Keienl
JKOHE aWTapJbIKTall SKOHOMHKAJIBIK oneyeTke ue [5]. TypakTel mamyabl KamMTamMachl3 €Ty YIIiH
3epTTeyuIiiep GU3NKaIbIK-IKOJIOTUSIIBIK, 9JIEyMETTIK-1eMOTpaQUsIIbIK KOHE CasiCH-3KOHOMUKAIIBIK
(dbakTopiapIbl €CKEpe OTHIPHIT, TYPUCTIK OTKI3Yy KaOLIeTi 91ici CUAKTHI THIMI1 O0acKapy TETIKTepiH
KOJIIAHYIbIH ~KKETTUIIriH artanm  eTefal. byn omic TypHCTIK alMakTapIblH MaKCHUMAaJIIbI
CHIMBIMIBUIBIFBIH OOiKayFa kemekrteceni [6]. CoHbiMeH Katap, TypusMIi Oackapyna XKyHemik
TOCUIACPAl KONAaHy eTe MaHbI3bl. OnapablH imiHAe HHQPaKYPHLIIBIM MEH KbI3MET KOPCETY CarachlH
KaKCapTy MaKCaThIH/IA KJIACTEPIIIK JKYHECHI )KOHE MEMJICKETTIK-)KEKEMEHIIIK OPINTECTIKTI JaMBITY
epekmie arananel. byn Tocimmep KaszakcTaHHBIH IIETENIIK TYPHUCTEp YIIIH TapTHIMIIBLUIBIFBIH
aptTeipyFra biknan eteni [7]. Ocebutaiima, Kazakcranga TypakTsl TYpU3MII JaMBITy YIIiH
HSKOHOMHUKAIIBIK ©CY/Al SKOJOTHSUIBIK TYPAKTBUIBIKIIEH YHJEeCTipy, TUIMII Oackapy TeTIKTepiH
KOJIJIaHy JKOHE JKYHENiK TOCUIACPIl eHI13Y KaXKeT.

TypakTel TypusM VATUIEpPIH KEpPrulKTI KaFnaliapra, ocipece KIMMATThIH ©3repyi
KargaipliHoa OcHiMACy[iH MaHBI3ABUIBIFBIH KepceTenmi. Jxomm jkoHe T.0. 3epTTeyiepiHie
MYMKIHIIKTEpi TaijanaHa OTBHIPBIN, TYPAKTBUIBIKTHI apTTBIPYFa OarbITTalFaH CYpaHBIC II€H
YCHIHBICTBIH MEPCIEKTHBAIAPBIH €CKEPETIH aliMaKThIK OaFrbITTapAbl OCHIMICYAIH TyTac HMIeHOepiH
ycbiHanbl [8]. ANBIUTIK KBICKBI Typu3MZIeri OipiiecKeH IIemriM KaObUijay MpouecTepi apKbUIbI
KIIMMAaTTBIH ©3repyiHe OelimMaenyi >KeprulikTi TYpaKThUIBIK IJUCKYpPCTapbIMEH OipiKTipyIaiH
TUIMAUTITIH KepceTy [9]. MallHUKTIH 3epTTeyiH/ie KOoprajJaTblH TaOWFM ayMaKTapfa apHajFaH
SKOTYPU3MHIH OPTYpJi MOJAENBAEPIH YCHIHAABI, TYPHUCTIK KAaThIHACTAPJBIH MAaHBI3IbUIBIFbIH,
KEPruTiKTI KOFaMAACTHIKTBIH KaThICYbIH oHe OiniMre ocepiH aran kepceteni [10]. Ilane mikipiHie
KAFBIMCBI3 CHIPTKBI dCEepiep/ai a3alTy XoHe TaOWFM >KOHE MOICHHM pecypcTapibl KOpFay YIIiH
KEPrUTKTI KOFAMJACTBIKTBIH KAaThICYbIH bIHTAJAHABIPATBIH MOJIENbAEPAIH KAKETTUINH aral
kepcereni [11]. byn 3eprreynep y3ak Mep3iMal eMiplIIeHAIK IeH KOFaM/IbIK Mai/1aHbl KaMTaMachl3
€Ty YIIH MYJIeJ TapanTapsl TapTa OTHIPHII KOHE KIMMATTBIH ©3TepYiHIH CAIIaPhIH KO0 apKbLIBI
TYpPaKTbl TYpHU3M TOCUIAEPIH HAKThl JKEPIrUIIKTI KOHTEKCTTepre OeWiMJIey/iH MaHbI3IbUIbIFbIH
YKBIMJIBIK TYpZ€ KOpCeTe .

3eprrey daicrepi

CanpicTeipMansl Tanaay TypkicTaH OOJBICKI MEH Oacka aiiMakTapJarbl TYPaKThl TypU3M/II
Oackapy Mojenbaepi 0enri Oip epekmemkTepre ue. TypKicTaH 00JIbICHI TAPUXU-MOACHHN TYPU3M/II
JaMBITyFa OaFrbITTAIFAaH MEMJIEKETTIK OaraapiamManap MEH JKeKe HHBECTUIIUSIIAp bl OCJICeH Tl TYp/e
Taptaapl. byn aiiMakTa MHQPaKYpBUIBIMABI KaKCApPTy, KOIJIK KAaTHIHACHIH JaMBITy JKOHE TapUXd
HBbICAHJap/Ibl )KaHFBIPTY IIapajiapbl KeHIHEH 1-KecTese )yprizuye.
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Kecre - 1 — Ka3zakcran eHipJiepinaeri TypakTbl Typu3MIai OacKapyabIH Heri3ri
Y/IrijiepiHiH cunarraMachl

Backapy yunrici KypbuibiMel Herizri O3apa OHipiik Oeitimueny
CyOBeKTinep opekerTecy MBbICJITAPbI
TETIKTEp1
Opranbikranapipeir | Memiiekertik | KP Mogenuer | Memutekertik | TypkicTan
aH Oackapy Moneri Oackapy YKOHE CIIOPT OarmapiaMaina | OOJBICHIHIA
OpraHjapblHbl | MUHUCTPIIIrI, P, «Typxkictan —
H KETEKIIT1 0OJIBICTHIK HOPMATHUBTIK- | TYPHCTIK OPTaJIbIK)»
peine OKIMJIKTED, KYKBIKTBIK Oarmapiamacsl
HET13/IeNITeH WITTBIK perrey, asiChIHIA
UEPAPXUSUIBIK | TYPUCTIK OIOKETTEH UHPPAKYPBUTBIMIBI
KyHe yibIMaap KapKbUTAHJBIP | K JkoOasiap MeH
y TapUXU-MOJICHU
€CKepTKIITepAi
JKAHFBIPTY XKYy3€ere
achIpbUIabI [12].
Knacrepnik 6ackapy | Typuctik Typoneparopna | MemiiekeTTik- | AJIMaThl XKoHE
MoJIei JIECTUHALNS p, KOHaKyu JKEKEMEHIIIIK [Isireic Ka3akcTan
mieHOepinae Ou3HecCl, KOJIIK | 9pINTecCTiK, oOJbICTapbIHAA
ousHec, KOMITAaHUAJIAPbI, | KETICIMILIAPTT | SKOTYPHU3M KIHE
WH(PPaKYpPBUIBI | )KEPTUTIKTI BIK TaOUFU
M JKOHE aTKapyIIbl KaTbIHACTap, pEeKpeausIIbIK
CEPBUCTIK oprasnjap KJIACTepIIiK TYypU3M
HBICAHIap/IbIH yitnecripy KJacTepiaepin
e3apa KaJIBIITACTHIPY
OaliIaHbBICHI Toxipuoeci [13].
XKeprinikri Keprimixri XKeprimikri Koramapix MasnreicTay
KaybIMJIaCTBIKKA XaJIBIKTBIH TYPFBIHIIAD, Oacramarnap, OOJIBICBIH A
HETI3/IeJITeH MOZIETb | IIeIIiM IaFbIH KooTepanus, STHOTYpPHU3M MEH
KaObLIIayFa KocimkepIep, IaFbIH ayBUABIK TYPU3M/IL
xoHe TypucTik | YEY, aybulIbIK | TpaHTTap MEH | JIaMbITyza
KBI3METKE KAaybIMAACTBIKT | QJIEYMETTIK KEPTUTIKTI
TiKeJen ap xo0bamap KaybIMJIACTBIKTAP/T
KaTbICYbI BIH OeJICeH Il
Karbicysl [13].
Ecxepmy: [12-13]-0epexke3 HezizinOe KYPACMbIPLLIZAH.

Kyprizinren 3eprrey Kazakctan eHipiepiHae TYpakThl TYpU3M/I JaMbITyAa KOJJaHBUIAThIH
06ackapy MOJIENBJCPIHIH HOTIKENIIN OHIPIIK epeKIIeTiKTep MeH Oackapy TocuiaepiHig
yiueciMauTIriHe Tikened O0alaaHbICThl €KeHIH KepceTTi. OpTallbIKTaHABIPbUIFAH, KIACTEPIIIK JKOHE
KEPTUTIKTI KaybIMJACTHIKKA HETI3/IeNTeH 0acKapy MOJENbACPIH CATBICTRIPMAIIBI TaJay OJIApIbIH
opKaichIChIHBIH Oenrisi 0ip 6arpITTap OOMBIHIIA TUIMII HOTHKE OEpeTiHIH alKbIHIAaIbI.
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bBipiamrigen, eHipiik Oackapy THIMIUIITIH apTTBIPy TYPFBICBIHAH OPTAJIBIKTAHIBIPhUIFaH
Oackapy Mojielti 6acTanKbl Ke3eH e auTapiabIKTail HOTHKe Oepei. MeMiekeTTik OaraapiaManap MEeH
CTpaTETHSUIBIK KOocHapiay apKbliIbl HHOPaKYPBUIBIMABIK K00aJIap Ikl iCKE aChIpy, UHBECTHIIUS TapTy
KOHE TYPHUCTIK JeCTUHAIMSIIAP/Ib KAJBIITACThIPY YAepicTepi keaenaeiai. TypkicraH 0O1IbICBIHBIH
TOXIpuOeci KepceTkeHaer, 0acKapyIbiH OYJI YITici ipi skoOalapbl YHIECTIpy MEH pecypcTapbl
IIOFBIPJIAHBIPY A THIMIL. ANlaiifia y3aK Mep3iM/Ii MepCcreKTHBaaa Oackapy THIMILIITIH CaKTay YIIiH
JKEPTUTIKTI ICHT €U IeT1 KaThICYIIBUIAPABIH POJIIH KYIIECHTY KaXKETTLIITT aHBIKTAJI/IbI.

ExiHIIiZIeH, SKONOTHSUIBIK JKYKTEMEHI TOMEHIETY JMoHe TaOuFu pecypcTapibl cakray
MOCeJIeCIH/IE KIJIACTEPJIIK KOHE KEPTiTiKTI KaybIMJIACTHIKKA HETI3[ICJTeH MOJENbACP/IH dJeyeTi
)orapsel. Kitactepiik Tocin meHOepiH/Ie SKOIOTHSIIBIK CTaHAapTTAPAbl €HT13Y, TYPUCTIK aFbIHIap/IbI
peTTey JKOHE TaOWFW ayMaKTapJblH TYPHUCTIK CHIMBIMIBLUIBIFBIH €CKEPy MYMKIHIITN KeHeHhei.
Anmatsl sxone [Ibirpic Ka3akcTan o0bIcTapbIHAAFBl SKOTYPH3M OaFrbITTaphl OYJ1 MOJEIBAIH TAOUFU
pecypcTapbl YTHIMIBI TaliqaianyFa sKaFaaid KacauThIHBIH aomenaeiiai. CoHbIMEH KaTap, >KepriiKTi
KaybIMJIACTBIKTAP/IbIH KATBICYbl TAaOWFU KOHE MOJACHHM Mypara >KayalKepIIUTIKIIEH Kapayzbl
KYIICHTIN, 9KOJIOTHSUIBIK TYPAKTBUTBIKTHI KAMTaMachI3 €Te/Ii.

YuriHmiieH, >KeprulikTi XadbIKTBIH TYpPH3M calachblHa KaThICYbIH KYIIEUTY JKEPriliKTi
KaybIMJIACTBIKKA HETi3/IereH 0ackapy MOJEINiHIH Her13ri HoTuxKeci 0omnbin Tadbuiansl. byin Mmonens
IIaFbIH )KOHE OPTa KOCIIKEPIIKTIH JaMybIHA, XaJIBIKThI )KYMBICTICH KAMTYFa ’KoHE TYPU3MHEH TYCETiH
TaOBICTBIH OHIp 1lIIHJE KalyblHa MYMKIHAIK Oepei. MaHFpicTay OOJIBICHIHAAFBl STHOTYPU3M KOHE
ayBULABIK TYPHU3M TOKIpUOEC] )KePriTiKTI TYPFBIHAAPIBIH TyPH3MIe OCJICEH Il TAPTHUTYHI dJICYMETTIK
TYPAKTBUIBIKTHI HBIFAUTHIT, MOJICHH MYPAHBI CaKTayFa BIKITAJ €TeTiHIH KOPCETTI.

TepTiHmIiIeH, WHBECTUIUSIIBIK TapTHIMABUIBIK TICH OSKOHOMHKAIIBIK  TYPAKTBLIBIKTHI
KaMTaMachI3 €Ty TYPFBICBIHAH KJIACTEPIIIK MOJIENIb MEH OPTAJIBIKTaHIBIPBUIFAaH OacKapy ToCIIepiHiH
yisieciMi KOFapbl HOTIDKENIUTIKKE ue. MeMJIeKeTTIK KOj/lay MEH >KeKe WHBECTUIUSUIapAbIH Oipiryi
TYPHUCTIK MH(PaKYPBHUIBIMHBIH JaMYbIH KeJENETIlN, OHIpIiH O0ocexere KaOUIeTTUIINH apTThIPaIbl.
TypxicTtan 00JBICEIHIA MEMIIEKETTIK-)KEKEMEHILIK 9PINTECTIK asChIHJIA KY3€ere achIpbUIFaH jxo0anap
TYpHU3M CaJaChlHBIH SKOHOMHKAJIBIK QJIEYETIH apTThIpyFa MYMKIHJIIK OepreH.

Ocplnaiiiia, 3epTTey HOTHXKENEepl KOpCeTKEHJIEH, YChIHbUIFaH OacKapy MOJENbJIepiHIH
OpKaMChIChl TYPAKThl TYpU3MHIH Oenrirl Olp acmeKTiIepiH THUIMII KaMTaMachl3 €Tefl, all oJapabl
KeLeH 1 Typ/le KOJIJaHy €H >KOFapbl HOTHKETe KOJI KETKI3yre MyMKIHJIIK Oepeni.

3eprrey OapsichiHaa Kazakcran eHipiepiHAe TYpPaKThl TypU3MIl JaMBITy VIIiH OipTyTac
ombeban Oackapy MOJENIHIH KETKIJIIKCI3 eKeHl aHbIKTaiabl. OpTalbIKTaHABIPbUIFAH, KJIACTEPIIiK
KOHE IKEpPruliKTI KaybIMAACTBIKKA HETI3JeNreH Oackapy MOJEbAEpl opTypili MakcaTTapra
OarbITTaJIFaHBIMEH, OJIapIbl OHIPIIK ePEeKIIeNIKTep Il €CKePe OTHIPHIN YHIECTIPY TYPaKThl TYPU3MHIH
TUIM/II JaMybIHA HET13 O6oJa anajbl.

¥YChIHBUTFAaH Oackapy MOJENbJEpiHiH MPAaKTUKAJIBIK MaHbI3bl OHIPIIK Oackapy THIMALIITIH
apTTHIPY, DKOJOTHSUIBIK TYPAaKTBUTBIKTEI KaMTaMachl3 €Ty, JKEPTUTIKTI XaIbIKTHIH AKOHOMHKAIBIK
OENCeHAUIINH KYLMEUTy »oHe WHBECTHIMSUIBIK TapThIMIBUIBIKTBL apTThIPY MYMKIHJIKTEpIMEH
alKpIHIANAAbl. ATan alTKaH1a, OPTAJIBIKTaHABIPBUTFaH OacKapy HHPPaKYphLUTEIM MEH CTPATETUSUITBIK
)obamapapl iCKe achIpyJa MaHBI3IbI POl aTKapca, KIACTEPJIIK MOJIEh TYpPHU3M CallaChIHBIH
HSKOHOMHKAIIBIK ~TUIMJIUITIH  apTTBIPBIN, HAPBIKTHIK Oocekere KaOUIeTTI TYpPUCTIK OHIM
KaJBINTACTBIPYFa MYMKIHIIK Oepemi. AJ JKEprumKTi KaybIMJIACTBHIKKA HETri3/IeireH MOJelb
QJIEYMETTIK KOHE DKOJOTHSUIBIK TYPAKTBUIBIKTHI KaMTaMachl3 €TYIIH HEri3ri TeTiri peTiHje
KapacThIPbLIA/IbL.
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3eprrey HoTIXenepi Kazakcran eHipiaepiHae TYPaKThl TYPU3M/Il JaMbITyAa apaiac (THOpUITI)
Oackapy MOJENIH €HTI3yAlH THIMII €KeHIH Kepcereni. MyHmail MOJenh MEMIICKETTIK CasiCaTThIH
CTPATETHSUIBIK OaFbITTapblH, OW3HEC KYPBUIBIMIAPBIHBIH HSKOHOMHUKAIBIK MYAJICIEPIH JKOHE
KEPrUTKTI KAaybIMIACTBIKTAPABIH OJICYMETTIK-IKOJIOTHSIIBIK KayalmKepIIUIiriH Oipiktipeni. by
TOCUT OHIpIEp/iH TYpPHUCTIK dJeyeTiH TOJBIK MNaijianaHyra, TaOUFH KOHE MOJCHH pecypcTapibl
CaKTayFa »XOHE TYypU3M CAJIAChIHBIH Y3aK Mep3iM/i 3KOHOMHUKAJIBIK TYPAaKTBUIBIFBIH KaMTaMachl3
eTyre MyMKIHIIK Oepei.

AnMaTbel O0OJIBICKI TAaOWFU TYpU3MIe OacBIMIBIK Oepil, YJITTBHIK MapKTep MEH 3KOTYPHU3M
OarbITTapblH JaMbITYbl KoiFa airaH. lIeirsic KasakcTan oOabIChIHIA A SKOTYpU3M MEH MOJICHU-
TapUXH HbICAHJAP]Ibl CaKTay ic-1apaiapsl xypriszutyae. CoHblMeH Katap, MaHFbIcTay OOJIBICBHIHA
Karakall Typu3Mi MEH 53THOTYpU3M cajajapbl Jamyzaa. Herisri aifiplpmambuibIKTap Oackapy
TOCUIAEpiHEH KOpiHEi:

- Typxkictan 00JbICEI MEMJIEKETTIK-)KEKEMEHIIIIK CEPIKTECTIK TETIriH KeHIHEeH KOJAaHCca,

— AnMatbl OOJIBICHI DKOJIOTHUSIIBIK PETTEY MEH TaOWFM KOPBIKTAp JKYWECIH caKTayra Hazap
ayJapaspl,

- IIsrbic KazakcTan MoJIeHH MypaHbl KOPFayFa jKoHE XaJIbIKapalblK TYPU3M/Il TapTyFa KYII
canapl,

— MamnrbicTay 00JBICHI TEHI3 TypuU3Mi MEH MHOPaKYpbUIBIMIBIK AaMyabl yilllecTipyre MoH
oepei.

Tanmay HoTwkeciHme, OapnelKk aliMakTapga HMHQPAKYPBUIBIMHBIH — SKETICIICYIILTIri,
OKOJIOTHSUIBIK JKYKTEMEHIH apTybl JKOHE JKEPTUIKTI XaJbIKTBIH TYypU3MI€ KAaThICy JEHICHiHIH
TOMEHJII CHSKTHI OpTAaK Macelenep aHbIKTAIABl. byl Mocenmenepnai IMmiemry VIIH KemeH.i
MEMIJICKETTIK cascaT MeH aiMaKThIK 0acKapy MOJEIBIEPIH KETUINIPY KaKeT. 3epTTey HOTHXKeNepi
KOPCETKEeHIeH, TYPaKThl TypU3M/Il AaMBITY YILIIH KelmeHai 0ackapy mMojenbaepi Kaxer. Typkictan
OOJIBICBIHBIH TOXIpUOeci MOIEHU MypaHbl CakTay MEH MH(PaKYpbUIBIM/bI )KETUIIIPY TYPFBICBIHAH
TUiMAL OoJsica, TaOUFU Typu3Mre OarbITTaIFaH ailMakTap SKOJOTHMSUIBIK acleKTUIepAl ecKepy.i
kymeiTye. Kazakcranaa TypakThl TypuU3M/Ii AAMBITY YIIIH MEMJIEKETTIK KOJJIay, XKeKe CEKTOP/IbIH
OeNCeHAUTIN JKOHE KOFAMHBIH KATBICYbIH apTThipy MaHbI3bl. Ochlnaiiima, alMakThIK
epeKIIeNKTeP/Ii €CKepe OTBIPHIN, KEIIEHIl XOHE TYPaKThl JaMy CTPAaTErHsyIapblH KaJIBIITACTBIPY
Kaxer.

KaszakcTaHHBIH TypaKTbl TYpU3M/Il JaMBITy CaJlaChIHJIAFbl TOXKIpUOECl op eHIpAe IpTypii
HOTHOKeNepre Koyl keTkizal. TypkictaH oOnbicel MeH Oacka aiimakTtapasiH 2020-2024 sxpuinap
apalbIFbIHIAFBl TYPU3M/I 6acKapy MOJENbIEPiH CaTIBICTBIPA OTHIPHII, OJIAP/IbIH epeKLIeNTiKTepl MEH
KETICTIKTEPIH TallfjayFa O0mabl.

Typxictan oGnbichl: TypkicTaH OOJIBICHI TapUXH KOHE MOJEHU Mypajapra Oaii, Oyl OHBI
TypUCTEp YLIIH TapThiMabl eTeni. OOmpIcTa KeTi MHIAYCTPUSUIBIK alMaK >XYMbIC icTeiai, Oy
WHPaKYPBUIBIMHBIH IaMybIHA J)KOHE )KaHa )KYMBIC OPBIHIapPBIHBIH alllbLTybIHA BIKITAJ eTe/i. Amaiaa,
MHQPaKYpbUIBIMABIK K00anmap/pl KapKbUIaHJBIPY MEH ICKE achlpyAa KehOip KUBIHIBIKTap
Oaiikanajpl, OyJ1 TypHU3M CaJlaChIHBIH TOJIBIK QJIEYETIH ICKE achIpyFa Keepri KenTipyl MyMKiH [12].

KazakcranubiH Oacka eHipiepi: Mbicanbl, ATbipay oOnbIChIHBIH KypMaHFa3sl aynaHbIHIA
TYpU3MI JaMBITY oseyeTi Oap OonFaHbIMEH, MHPPAKYPBUIBIMHBIH KETKUTIKCI3Ir JKOHE Typu3M
cajachlH OacKapyaarbl >Kyieni TociimiH OonmMaybl OyJl aiiMakTarbl TYpPU3MHIH AaMyBIH TEXEHI.
CoHbIMEH KaTtap, apHaiibl 5)KOHOMHUKAJIBIK allMaKTapabl 0acKapyaarbl OIpKEeTKUTIKTIH O0IMayhl )KOHE
MHPaKYpBUIBIMJIBIK jk00a1ap/bl icke acslpyAarsl Kigipictep KazakcraHHBIH 6acka eHipiepiHae Jie
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Oarikamansr [13].
CasnbIcThIpMabl TAIIAY:

1. Mudpakypsuieiv: Typkictan 00JbICHIHAA HHOPAKYPBUILIMIBIK kK00anap OeICEeH Il Ky3ere
aceIpblIca Ja, KapXKbUIAHIBIPY MEH Oackapyaarbl KUBIHABIKTap Oaiikananpl. backa eHipiepae
MHQPAKYPBUIBIMHBIH KETKUTIKCI3IITT TYpU3MHIH JTaMybIH TeXKEHIi.

2. Backapy mozenbaepi: TypkicTan 00JIBICHIHAA HHIYCTPHSUIIBIK aliMaKTap bl JaMbITyFa 6aca
Haszap aynapbuica, 0acka eHipieple apHailbl YKOHOMHUKAIBIK aiiMakTapibl Oackapyna Oipkenki
TOCUIAIH 0OJIMayBI )KoHE HH(PPaKYPHUIBIMABIK K00a1apabl icke acklpyAaFsl Kifipictep OaiiKanaibl.

3. Typusm aneyeri: TypkicTan 00IbICEI TAPUXH XKIHE MOJICHU Mypanapra 0ail G0IFaHIbIKTaH,
TYpPHUCTED YIIiH TApTHIMIIBL. backa eHipiep/e e TaOuru xKoHe MOJICHH pecypctap 6ap, Oipak omapis
THIM/II ai1anany yiid HHQpaKypelIsIM MEH 0acKapy sKYHeCiH KeTinipy Kaxer.

TypakTel Typu3MIi JambITy VIIiH Op OHIPAIH epeKIIeNiKTepiH eCKepe OTHIPHI,
MHPPAKYPBUIBIMIBI  KaKcapTy, THIMAI Oackapy MOJEIBIACPIH €HTi3y JKOHE O KepriIiKTi
KaybIMIACTBIKTAPJIbI TAPTY MaHbBI3IbL. TYPKICTaH OOJBICBIHBIH TOXIpUOECI KOPCETKEHACH, TapUXU
KOHE MOJICHM Mypalapiabl THIMII MNaijanaHy TypuU3MIi JaMbITyFa cepmiH Oepeni, amaiina
MHPPAKYpbUIBIM MEH Oackapy callaChlHAarbl Mocesenep/i Imernry kKaxker. KazakcraHHbH Oacka
OHIpJICpIHJE e TYPU3MII AAMBITY YIIH KEIICHAI TOCUIAep MEH YHIECTIpUIreH casicaT KaKeT.
Typkicran o6nbickel MeH KaszakcTaHHbIH 0Oacka eHIpJepiHAeri Typu3MAl JTambITyFa OeJliHreH
KapKbUIAHIBIPY KoHE WH(PaKYPBUIBIMIBIK JaMy KOpCETKIimTepi OOWBIHIIA CAbICTHIPMAIbl 2-
Kecreze OepisireH.

Kectre - 2 — Typkicran o0Jbicbl MeH Ka3akcTaHHbIH 0acKa eHipJepinaeri Typusmii
AAMBbITyFa 06JIiHIeH Kap:KbLIAHABIPY KoHe HH(PPAKYPBLIBIMABIK 1aMy KOpPceTKimTepi

Ne Kpurepuiinep TypkicTan 001bICHI KazakcTanubig 6acka
eHIpIepi
1 | MemnekeTTik 2020-2023 xx. «Typkicran — Typusmre OeniHreH
Kap >KbUIaHIBIPY TYPUCTIK OPTAJIBIKY» OaFaapiIaMacsl Kap kbl kesiemi 30-100
oompiama 150 Mip/ TeHreneH actam MJIpJ] TEHTE apaibIFbIHAA

Kap Kbl OOTIH/1

2 | Keke unBecTusIap 300 mapn TenreneH actam ueBectums | 50—150 mupa TeHre

TapThUILbI (KOHAKYHIIep, TYPUCTIK I1aMachbIH/1a
KeIIeHIEP)
3 | lerennix «Kepyen-capaii» kemeHine 87 MiiH 10-50 muH gomnnap
MHBECTULUSIIAp JI0JUTap MHBECTHUIIUS TapThIIIbI apaJbIFbIHIA
4 | UadpakypbUTBIMIIBIK 2020 xpiaan 6epi 50-1eH acram 10-30 :x00a, kebiHe
xobamap MHPPAKYPBUIBIMIBIK K004 *Ky3ere KaJIAJIBIK Kepiepae
achIpbLIABI
5 | UnpycTpusiibik 7 nHAYyCTpUAIBIK aiimMak Kypeuiael, 50 | 20—40 mupn TeHre
aliMaKTap/ibl JaMBbITY MJIpJT TEHT€/ICH acTaM Kap Kbl OOMIHAI | KeJIeMiHe, JaMy
JEHT el opTy Il
6 | ApHaiibl «TURKISTAN» ADA xypouiasl, 30 Kazakcranma 13 ADA
HKOHOMMKAJIBIK MJIpJI TEHT'eJIeH acTaM Kapkbl Oeninai | Oap, 1,2 TpiaH TeHre
aiimakTap WHBECTHULIUS TapThUIFaH

JKanzacel keneci bemme...
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2-KecmeHiy caneacsl

7 | Typusm undpakypsuibiMbiaa | 2021 k. 92,3 mupy TeHre 6,6 MIIp TEHTE
WHBECTHIIUS WHBECTHIINS TaPTHUIIBI [IaMachIH/1a
8 | MemileKkeTTiK Typusmai nambiTy Kapxbinanaeipy 0ap,
Oarmapiamanap apKbUIbI Oarmapiamachl apKbLIBI ipi Oipak kenemi
Kap KbLIaHIbIpY KeJIeMIe Kap Kbl OemiHi TypkicTanHaH TOMEH
9 | Typusm >xo0anapbiHa JKeKe «Kepyen-Capaii», Hazret Sultan | XXeke naBectumusiiap
WHBECTULIUSA dyexaibl CUSKTHI ipi xobanap KeJeMi TOMEH
JKY3€re achIPbUIIIBI

Ecxepmy: [14-21] Oepexkeo3oep necizinOe KYpacmuipuli2aH.

TypkicTan OOJBICHI TAPUXH KOHE MOJICHU Mypayiapra Oail OoyyblHa OalIaHBICTBI TYPU3MIL
JaMbITYFa KOMakThl MEMIIEKETTIK JKOHE IKeKe WMHBECTHIMsIAp TapTyna. byn  eHipne
WHOPAKYPBUIBIMHBIH ~ KapKbIHABI ~ JaMybl ~TYPHCTEp YIIiH TapTHIMIBUIBIKTBEI ~ apTTBHIPAJIBL.
KazakcranHblH 0acka eHipiepiHe e TAOUFU JKOHE MOJICHH pPecypcTap MOJ OOJFaHBIMEH, TypU3M
WHOPAKYPBUIBIMBIH ~ J1TaMBITyFa OOJIIHETIH KapKbl KeJIeMi CalbICTBIPMalibl TYPAE TOMEH.
WHbpakypbUIBIM/IbI XKAKCAPTY JKOHE OacKapy KYHeCiH KeTUIIIpy apKblibl OyJ1 ©HIpJIEepIiH TYpUCTIK
oJieyeTiH TUIMJI NaiijaaHyFa MYMKIHJIIK Oap.

Temenne eHipiep OoOMbIHIIA TYpaKTbl TYpU3MII OacKapy MOJIENbIEPIHIH CalbICThIPMAaIbl
Tangaybl JuarpaMMaiblK Oaranay o/liCiHe HeTi3JeNil, MalbI3AbIK YJIeCIIeH FhUIBIMU KecTe TYpiHae
Oepingi. byn maiteizmap mHTerpanaplk Oaramay (100%) mpuHIMIIIMEH, HETI3r1 5 HMHIUKATOpFa
(Gackapy THIMALTITI, HHOPAKYPBUIBIM, WHBECTUIIHS, SKOJOTHSIIBIK TYPAKTBUIBIK, IHU(PPIAHIBIPY)
cyiieHe oThIpbIn ecentenrex(l-cyper).

KasaKcTaH eHipiIepiHIe TYpaKThl TYPH3IMIL facKapy MogelbIepiHing
THIMILTIriH CANbICTBIPMAJIbI TAJJAY
= ATEIpay oOnsICH (%a) m hMarFricTay oOMEICET (%) w ITrFsic Kazakcran oOmeIces {%a)
= ATMATE 0ONEICE (%e) = TypricTaH oOasICE (Ya)
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gl
323"{30
Soe

7 /.;?
B%%
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1 - Cyper — Ka3akcTaH eHipJiepinae TYpaKkThl Typu3MIi 0acKapy Moe/bAepiHiH THIMALIITIH
CATBICTBIPMAJIBI TAJAAY
Ecxkepmy.: Asmopmen Kypacmoipoliean.
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JuarpamMmManblk Oaranay HOTkenepl TypkicTaH OOJBICBIHBIH TYPAaKThl TYpPU3MIl Oackapy
tuiMautiri Kazakcran eHipiepi apachlHIa €H JKOFapbl JieHreine ekeHiH kepcertTi (87,9%). byn
KOPCETKIII >KOFapbl MHBECTUIMSUIBIK OEJICEHIUTIKIIeH, NHPPAKYPhUTBIMHBIH KAPKBIHIBI JaMybIMEH
XKOHE MEMIICKETTIK OacKapyAblH TUIMIUTITIMeH OaimanpicThl. COHBIMEH KaTap, AJIMAaThl JKOHE
HIsirpic KazakcTan 007bICTaphl SKOJIOTUSIIBIK TYPAKTBUIBIK OOMBIHINA KOFAPBl KOPCETKILITEPTe He.
Typkicran oOJBICBIHIA TYPAKThl TYPH3M/I OJaH Opi AAMBITY YIIiH HUQPIAHABIPY, SKOJIOTHUSIIBIK
Oackapy JKoHE CMapT TypU3M TEXHOJOTHUSIIAPbIH €HI13y apKbLIbl OacKapy THIMAUIITIH 95%-Fa neilin
apTTBIPY MYMKIH/IT1 Oap.

3eprrey HoTHiKeci. CanpicThipMmanbl Tanmay: HMadpakypsuisiM: TypkicTan oOJIbICHIHIA
nH(PaKypbUIBIMABIK k00anap OesiceHi *Ky3ere acelpblica Aa, KapKbUIaHABIPDY MEH OacKapyarbl
KUBIHIBIKTap Oalikamanbl. backa eHipimepae HMHPPAKYPBUIBIMHBIH JKETKUTIKCI3IITT TYpPU3MHIH
namybIH Texelni. backapy moxenwaepi: Typkictan oOOJBICHIHIA HHIYCTPHUSUIBIK aiMaKTap bl
naMbITyFa 0aca Hazap ayJapeuica, 0acka eHipiiepie apHaibl dKOHOMHUKAIIBIK ailMaKTapbl 0ackapyia
OipkenKi TocUIAiH OonMaybl KoHE MH(OPAKYPBUIBIMIBIK KoOajlappl iCKe achIpyaarbl Kixipictep
Oaiikamanel. Typusm onmeyeri TypkicTaH OONBICBI TAapuUXH JKOHE MOJEHH Mypaiapra Oait
OOJFaHBIKTaH, TYPUCTEP YILUIH TAPTHIM/IBI.

CanpicThIpMalbl Talay HOTHXKECI

1. WudpakypbuibiM:

- Typxkicran o0nbICBIHIA HHPPAKYPBUIBIMIBIK >K00aap OeJICeHAl KYy3ere achIPbUIBIIL,
aliMaKTBIH TYPUCTIK TapTHIMIBUIBIFBI apThIl Kelneai. JlereHMeH, Kap)KbUIaHABIpY MEH Oackapy
canachiHaa 6enriii Oip KUBIHABIKTap Oap, Oyt xKobamapAbIH THIMII iCKe achIPBUTYBIHA 9CEp eTeI.

- KazakcranueiH 0acka eHipiepiHae MHPPAKYPBUIBIMIBIK JaMy JEHTei TOMEHILY, Oy
TYpUCTEPJIiH KeJyiHe KOHE CallaHbIH OcyiHe Kenepri kenrtipeai. KapKeUtaHIbIpyAbIH MIEKTEYIIi
00JTybI JKOHE JKOJI, KOHAKYH, IEMaJIbIC OPBIHAAPBIHBIH JKETKUIIKCI3 /N TypU3MHIH JaMYbIH TeKEHI1.

2. backapy monenbaepi:

- Typxkictan oOnbicbiHAa Oackapy JKyHeci WHIYCTPHSUIBIK alMaKTapAbl JaMBITyFa
OarpITTanFaH. by Oenrini Gip *&eTicTikTepre Koj KeTKI3reHIMeH, 6ackapy yaepicTepinie OipbIHFail
CTPATETUSHBIH KETICIEYIIIIr OaiKanasl.

- backa eHipnepae apHallbl dKOHOMHKAJIBIK alMakTapIbel Oackapy TaxipubOeci opTypdl.
Bipi3ainikTiH 60Maybl KoHE yko0amap/IbIH Kelliryl HHQpaKypbUIBIMHBIH THICTI JE€HTel/ie 1aMyblHa
Kepl oCepiH TUT13e/i.

3. Typusm aneyeri:

- Typkictan OONBICHIHIA TapUXH KOHE MOJEHU Mypanapbl TUIMJI MaliganaHy apKblibl
TYPHUCTIK aFbIH/bl aPTTHIPY MYMKIHJIT jKOFapbl. MeMileKeT TapalblHaH YJIKeH KOJJay KepCeTuTil,
’KaHa TYPUCTIK HBICAHIap CajbIHYIa.

- Kazakcranusiq 6acka eHipiiepiHae TaOUFH )KoHE MOICHU pecypcTap O0JIFaHbBIMEH, OJ1ap ibl
JaMbITy MEH THUIMJI NaijanaHy YIIiH HHQPaKypbUIBIMIBI KETUIAIPY *KoHe Oackapy »KyHeciH
HBIFAUTY KaXKeT.

OchI TyCTa TYPaKThl TYPU3M/II TaMBITYAa Kemei 0ackapy *KyHeCciHIH MaHbI3AbLIBIFBIH alKbIH
kepyre Oosiagpl. CoHbIMEH KaTap, Ka3zaKCTaHHBIH TypHU3M callachlH JaMBITyAa OapiblK TYPHCTIK
eHIpJIepre OpTaK KemeH i 6ackapyabl 93ipiey/ie oHIpAIH TYPUCTIK MOTEHIIMAIBIHBIH €pEKIIeIiriHe
XKIT1 Ha3ap ayapy/bl Tajgan eTeTiHAIr aHbIK. Tapuxu-MoIeH! pecypcTap MeH TaOUFH peKpeanusiIbIK
TYPHUCTIK 00BEeKTLIEp Il OipTyTac 6ackapy >kyieci apKbUIbl TYPaKThl TYPU3M/II HAKTHI Oip jKOJIFa FaHa
KolMaii XaJbIKapalblK JopexkeIe TYPUCTIK dJIeyeTiMI3/l apTThIpa ajlaMbl3.
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Ka3zakcTanHbsiH Oacka OHIpJEpiHIH TIKIpuOeci KOPCETKEHIEH, TYPaKThl TypU3MII THIMII
0ackapy MEMJICKETTIK PETTey, KJIACTEpJIK Jamy, >KePriuTiKTI KaybIMIACTHIKTHIH KATBICYBl JKOHE
IUGPIBIK  TEXHOJOTUSIIAPAbI €HTI3y CHSKTBI Herisri (akropnapra OaitnmanpicThl. OcbFaH
OaitmanpicTel TypKicTaH OOJIBICBIHBIH EPEKIISTIKTePiH, TYPUCTIK PECYpPCTaphlH JKoHE OacKapy
KYHECIHIH Kasipri >KarJaillblH ecKepe OTBIPBIN, TYpPaKThl TypH3MAlL OacKapyaslH OediMienreH
MOJICTIIH 93ipJiey ©3€KTi FBUIBIMU JKOHE MPAKTUKAIBIK MIHIET OOJBIN TaObLIaAbl. ¥ CHIHBUIBIT
OTBIPFaH MOJIENTb MEMJIEKETTIK 0acKapy, KIaCTePIiK AaMy, TUPPIBIK TEXHOIOTUSIIAP, IKOIOTUSIIBIK
TYPaKTBUIBIK J>KOHE JKEPTUIIKTI KaybIMAACTBHIKTBIH OEJICEH/1 KAThICYbl HMPUHIUMNTEPIH OipiKTipe
OTBIPBII, OHIPAIH TYPHUCTIK 9JICYETIH THIMJII MaiaaganyFa OarpITTanFan(2-cyper).

] N
( 3. Hudpasik 6ackapy ]
« Smart Tourism marpopmacst
* Al apKbUIbl TYPHCTIK aFrbIHIbI

Gackapy
* IudpibIK TYpUCTiK KapTa

. . ™ i ™
( 2. Knacrepumik Oackapy | ( 4. DKONOTUsIBIK 0ackapy |
« Typxkicran pyxaHH Typu3M Kiactepi * Green Tourism
* DKOTYpU3M KJIacTepi | * DKOJIOTUSUIBIK MOHUTOPHHT
* DTHOTYpH3M KJacTepi Vi
4 S
- —~ ““\\\
” . ™ ] ™
( 1. MemuiekeTTik 6ackapy | / \ ( 5. DKOHOMUKAIBIK OacKapy |
* BipeiHFaii TypucTik Gackapy / ‘-.\ * WnBecTnims tapty
OpTaNbIFbI I/’ \ * Typu3M KiacTepiepiH 1aMbITy
* Smart City — Smart Tourism ‘|‘ \
MHTETPalHsChI | 1 1 |
* Typusmai mudpisik 6ackapy \\ TYpKlCTaH Moz |
\ JI‘
S S

2 - Cyper — Typkicranra OeiliMae/reH TypakTbl TYpU3M/Ii 0acKapyabIH YCBIHBIFAH MO/ eJII

3epTTey HoTHXKeciH e TypKiCTaH OOJIBICBIHBIH TYPHUCTIK dJIEYEeT] )KOFaphl ICHTeijie eKeHi kKoHe
TYPaKThl TYPU3M/JII JaMbITY YIIIH KOJIAiJIbl alFbIIapTTapAblH KaJlbIITaCKaHbl aHBIKTAJIbl. Anaiina
TYPHU3M CaJIaCBIHBIH Y3aK MEP3iM/li TYPAKThl JaMybIH KaMTaMachl3 €Ty YIIH 0acKapyablH KEIIeH i,
WHTETpAIMsUIAaHFaH JKOHE HHUQPIBIK TEXHOJOTHSIIApFa HETI3/IENTeH MOJENIH €HTI3y KaMeTTUTIr
aiikpiHaanapl. Ocwiran  OaiinmanbicTel TypkicTaH oOJbICHIHA O€WIMIENreH TYpPaKThl TYPU3MIL
Oackapy/AblH YCHIHBUIFAH MOJENl MEMJIEKETTIK Oackapy, KIacTepiik Jaamy, LHUQpIaHabIpy,
SKOJIOTUSUIBIK ~TYPAKTBUIBIK JKOHE JKEPruliKTI KaybIMIACTBIKTBIH KaTbICYbl CHSKTBl HETI3T1
KOMITOHEHTTEP/I KAMTH/IBI.

¥YCBHIHBUIFAH ~ MOJENBJI  €Hri3y TypU3M  HMH(PaKYpbUIBIMBIHBIH ~ THIMII  JaMybIHa,
MHBECTULIMSUIIBIK O€JICEHAUTIKTIH apTyblHA, TYPUCTIK KbI3MET CallaChIHBIH JKaKCcapyblHa XKOHE OHIPIIH
TYPUCTIK TapTHIMJABUIBIFBIHBIH ocyiHe bIKnan erenl. CosbiMeH Karap, Smart Tourism
TEXHOJIOTUSUIAPBIH KOJJIaHy TYPHUCTIK aFbIHAApAbl THIMAL Oackapyra, pecypcTapibl OHTaMIIbI
naijananyra koHe Oackapy >KyHeciHiH alllbIKThIFbI MEH THIMIUIITIH apTThIpyFa MYMKIHAIK Oepel.
byn e3 keserinzme OHIPAIH SKOHOMHUKAIBIK TYPAKTBUIBIFBIH KaMTaMachl3 €TiM, JKaHa >KYMBIC
OPBIHAAPBIH KYPYFa >KOHE KEePriTiKTi XalIbIKThIH JI-ayKaThIH apTTBIPYFa JKaFaai skacaiipl.

Ocpunaiimia, Typkictan 00JbICBIHA OeHiMIENTeH TYPAaKThl TypU3MIi OacKapyIblH YCHIHBIIFAH
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MOJIeNIl OHIPAIH TYPHUCTIK OJIeyeTiH THIMII MaiijanaHyFa, SKOJOTHUSIIBIK TYPAKTHUIBIKTHI CaKTayFa
YKOHE TypH3M CaJachIHBIH y3aK MEP3iMJlII TYPaKThl JaMyblH KaMTaMachl3 €Tyre MyMKIHAIK Oepei.
Bys Monenpai mpakTHKanbIK TYpFbIIa eHrizy TypkicTaH OOJBICBIHBIH FaHa eMec, Ka3akcTaHHBIH
0acka eHipIIepiHIH JIe TYPaKThI TYPU3MIi JaMbBITY KYHECIH KETUIIIpyTre Heri3 0oma anaibl.

KopsIThIHABI

TypkicTan oOJBICH TypU3MI AaMbITyAa KeImOaclibl eHipaepaiH Oipi OOJbIT OTHIp. AJaija,
caJlaHbIH TYPAKThI JIaMyblHa KelIepri KeNTipeTiH OipKarap MHCTHTYIHMOHAIIBIK OHE Kap)KBUIBIK
KUBIHIBIKTAp Oap. OnapabslH KaTapblHIa OacKapy JKYHECIHIH QJIci3 yiiiecyl, KaapiblK SJICYETTiH
YKETKUTIKCI3IIr )KoHE KapKbIIAaHIBIPY KO3IEPIHIH IMISKTEYIIUIIr OaiiKamabl.
Typusmai THIMII JaMbITy YIIH alMaKThIK OacKapy KYPBUIBIMAAPBIH JKETUIAIPY, HHQPPIIBIK
TEXHOJOTHSUIAD MEH JKACaH/bl HWHTEIUICKT JJEMEHTTEpiH €Hri3y MaHb3ABL. by memrimaep
OacKapyablH allBIKTBIFBIH apTTHIPHIN, WHBECTUIMSUIBIK KIUMATTHI jkakcapTaabl. COHBIMEH Kartap,
TYPHUCTIK KbI3MET CaIlaChblH KOTEPY MEH JKEPTUTIKTI XaJIBIKTHIH YKOHOMUKAIIBIK KATHICYBIH KCHCUTY —
QJIEYMETTIK TYPaKTBUIBIKTHIH HETi31 0oMaK. ¥ ChIHBUTFaH OacKapy MOJEIBbICPiHIH OHIPIIK OacKapy
TUIMIUTITIH apTThIPY, SKOJOTHUSUIIBIK JKYKTEMEHI TOMEHIETY, >KepPriliKTi XalbIKThIH KaTbhICYbIH
KYIICHTY JKOHE MHBECTUIUSUIBIK TapTHIMIBUIBIKTBI KAMTAMAChI3 €Ty TYPFBICHIHIIAFbI HOTHIKEILIIT
HaKThl adKbiHAANAbl. COHBIMEH Karap, OPTAIBIKTAHIBIPBUIFAH, KIACTEPIIK JKOHE IKEPriTIKTI
KaybIMIACTBIKKA HETI3JICNITCH MOJENbIEPl KENICHII KOJIIAHY/AbIH CTPATEerHsUIbIK MAaHbI3bI
Herizaenin, Kasakcran eHipyepiHAe TYpPakThl TypuU3MIi JaMBITYABIH apanac (ruOpuari) Oackapy
MOJICITIH €HT13y YCBHIHBUIABL. YJTTHIK ACHTeie OipbIHFail O0acKapy CTpPaTeTHsICHIH KaIbIITACTHIPY,
MH(PaKYPBUIBIMJIBIK TEHIepiMIl KaMTaMachl3 €Ty )KOHE KapKbLUIAHBIPY KO3JEPiH dpTapanTaHabIpy
— TypU3M/Ii ©pKeHIETYiH OacTbl OarbITTapsl. TypkicTan Toxipubeci 6acka eHipiep YIIiH yiri 6oia
anajpl, ajd TYpPaKThl TYypU3M KarHJIATTapblH YCTaHy CJJIiH XaJbIKapajblK TYPHUCTIK OememiH
KYIIEHTe 1.

MMAUJTAJIAHBLIFAH SIEBUETTEP TI3IMI

1. Tirmdu, T. O., Donaldson, R. Risk management strategies: an empirical analysis of strategies
employed by tourism business managers in Plateau State, Nigeria during the COVID-19 pandemic //
Modern Geografia. — 2024. — Vol. 19, No. 1. — P. 81-98. — DOI: 10.15170/MG.2024.19.01.05.

2. XKanpginna, b. JI. xone 1.6. TypakThl Typu3mal JaMbITy YIIIH TYPUCTIK JECTUHALMSHBI
Oackapy TetikTepl // Ka3ak SKOHOMHKA, KapKbl KOHE XaJblKapajiblK cayla YHHMBEPCUTETIHIH
Kapmsicer. — 2023. — Ne 1 (50). — b. 164-171. — DOI: 10.52260/2304-7216.2023.1(50).21.

3. V3akbaeBa, C. A. Kazaxckuil yHHUBEpCUTET MEXIYHApOJHBIX OTHOLIEHHH M MHPOBBIX
S3BIKOB UMEHN AObUIall XaHa — MEeXyHapOJHO-aIalTUBHBIN YHUBEPCUTET HHHOBAIMOHHOTO TUMA
// W3Bectus. Cepust: Ilemarormueckue wHayku. — 2021. — T. 62, Ne 3. — DOL
10.48371/PEDS.2021.62.3.001.

4. Almukhamedova, O. Tourism industry perspectives in the context of the COVID-19
pandemic based on the sustainable development concept // International Journal of Criminology and
Sociology. —2020. — Vol. 9. — P. 1237-1251.

5. Pycremoga, C. M., Kakynos, A. A., TneyOaeBa, A. T., baliradynosa, I'. K. Tapuxu-monenu
TYpU3M apKbUIbl TYPU3MHIH JaMy KapKbIHBIH apTThIPY *KOJAAaphl MEH alfblapTrapsl / BecTHUK
Kazaxckoro ynuBepcuTeTa 5)KOHOMUKH, ((MHAHCOB U MEXTyHapoAHOH Toprosiu. —2024. — Ne 3 (56).
—b. 56-65. — DOI: 10.52260/2304-7216.2024.3(56).6.

212



Bulletin of the IUTH, Volume 1(11), 2026

6. Khan, M. R., Khan, H. U. R,, Lim, C. K., Tan, K. L., Ahmed, M. F. Sustainable tourism
policy, destination management and sustainable tourism development: a moderated-mediation model
// Sustainability. — 2021. — Vol. 13, No. 21. — Art. 12156.

7. Jopp, R., DeLacy, T., Mair, J. Developing a framework for regional destination adaptation
to climate change // Current Issues in Tourism. —2010. — Vol. 13, No. 6. — P. 591-605.

8. Bonzanigo, L., Giupponi, C., Balbi, S. Sustainable tourism planning and climate change
adaptation in the Alps: a case study of winter tourism in mountain communities in the Dolomites //
Journal of Sustainable Tourism. — 2016. — Vol. 24, No. 4. — P. 637-652.

9. Machnik, A. Wybrane modele ekoturystyki na obszarach przyrodniczo cennych w Polsce //
Geoturystyka. — 2010. — Nr 2 (21). — S. 19-26.

10. Pane, P. New models for the development of sustainable tourism: encouraging the
participation of local communities // Perspective Politice. —2024. — Vol. 17. — P. 141-149.

11. Feili, H., Qomi, M., Sheibani, S., Azmoun, G. SWOT analysis for sustainable tourism
development strategies using fuzzy logic // Proceedings of the 3rd International Conference of
Science & Engineering in the Technology Era. — Copenhagen, 2017. — Vol. 15 (12). — P. 507-526.

12. Kazakcran Pecnybmukacel Ykimerinig 2019 >xbutirsl 31 sxentokcanmarsl Ne 1050
Kaynbicel. Kazakcran PecryOnukachlH HHAYCTPUSIIBIK-MHHOBALUSIIBIK AaMbITyAbiH 2020-2025
KBUIIApFa apHAIFaH MEMJICKETTIK OarqapiamMachiH OeKiTy Typaibl [DnekTpoHablK pecypc]. — URL:
https://qazindustry.gov.kz/images/docs/52/regdoc_kk-52-1599035160

13. AxwurepeeB, M. E. ATpipay OOJBICBIHOA TYpPUCTIK CaJlaHBIH THIMIUITIH apTTHIPY
(Kypmanra3sl aymgaHbl MBICAIBIHIIA): MarucTpiik jxo6a. — Acrana: Kaszakcran PecmyOmmkace
[Ipe3uaeHTiHIH XKaHBIHAAFEI MeMIIeKeTTiK Oackapy akamemuschl, 2023. — DIEKTPOHABIK pecype. —
URL.: https://repository.apa.kz/handle/123456789/1242

14. Official website of the Akimat of Turkistan Region [Electronic resource]. — URL:
https://turkistan.gov.kz/

15. International Information Agency “Kazinform” [Electronic resource]. — URL:
https://www.inform.kz/

16. INVEST IN KAZAKHSTAN: National Digital Investment Platform [Electronic resource].
— URL: https://invest.gov.kz/

17. Odunmansubiii nHopManmoHHbli pecypc IIpembep-munuctpa PecnyOnuku Kazaxcran
[DnexTponnsiit pecypc]. — URL: https://primeminister.kz/

18. Finreview: wuHbopmanmoHHbsld  moprtan  [DnekTponHbii  pecypc]. —  URL:
https://finreview.info/

19. «QazIndustry» KazakcTaHIblKk HHAYCTpHS *oHE dKcropT opranbiFel» AK. 2021 xpuira
apHaJIraH KbI3METI TypaJIbl ecen [OnEeKTPOHBIK pecypc]. — URL:
https://qazindustry.gov.kz/docs/otchety/241659506302.pdf

20. OdununanbHbil HHPOpMAMOHHBIN pecypc IIpembep-munuctpa Pecnybnuku Kazaxcran.
ApHaiibl SKOHOMUKAJIBIK ariMakTapja [DnexTpoHHBIT pecypcl]. - URL:
https://primeminister.kz/news/reviews/arnayy-ekonomikalyk-aymaktarda

21. Kazakcran Pecny6nmukacel YkimetiniH 2019 sxputrbl 31 mambipgarbel Ne 360 KaymbICHI.
Typucrik canansl gambITy15IH 2019-2025 xputgapra apHaaFaH MEMIICKETTIK OaFapiaMachiH OeKiTy
Typaisl [DnekTponaslk pecypc]. — URL: https://adilet.zan.kz/kaz/docs/P1900000360

REFERENCES
1. lirmdu, T. O., Donaldson, R. Risk management strategies: an empirical analysis of strategies
213


https://primeminister.kz/news/reviews/arnayy-ekonomikalyk-aymaktarda

Bulletin of the IUTH, Volume 1(11), 2026

employed by tourism business managers in Plateau State, Nigeria during the COVID-19 pandemic //
Modern Geografia. — 2024. — Vol. 19, No. 1. — P. 81-98. https://doi.org/10.15170/MG.2024.19.01.05

2. Zhandilla, B. D. zhane t.b. Turakty turizmdi damytu ushin turistik destinatsiyany baskaru
tetikteri [Mechanisms for managing tourist destinations for sustainable tourism development] //
Kazakh ekonomika, karzhy zhane khalykaralyk sauda universitetinin Zharshysy. —2023. —No. 1 (50).
—B. 164-171. https://doi.org/10.52260/2304-7216.2023.1(50).21

3. Uzakbaeva, S. A. Kazakhskiy universitet mezhdunarodnykh otnosheniy i mirovykh yazykov
imeni Abylay khana — mezhdunarodno-adaptivnyy universitet innovatsionnogo tipa [Kazakh
University of International Relations and World Languages named after Abylai Khan as an
internationally adaptive innovative university] // [zvestiya. Seriya: Pedagogicheskie nauki. — 2021. —
Vol. 62, No. 3. https://doi.org/10.48371/PEDS.2021.62.3.001

4. Almukhamedova, O. Tourism industry perspectives in the context of the COVID-19
pandemic based on the sustainable development concept // International Journal of Criminology and
Sociology. — 2020. — Vol. 9. — P. 1237-1251

5. Rustemova, S. M., Zhakupov, A. A., Tleubaeva, A. T., Baygabulova, G. K. Tarikhi-madeni
turizm arkyly turizmnin damu karkynyn arttiru zholdary men algysharttary [Ways and prerequisites
for increasing tourism development through historical and cultural tourism] // Vestnik Kazakhskogo
universiteta ekonomiki, finansov i mezhdunarodnoy torgovli. — 2024. — No. 3 (56). — B. 56-65.
https://doi.org/10.52260/2304-7216.2024.3(56).6

6. Khan, M. R., Khan, H. U. R,, Lim, C. K., Tan, K. L., Ahmed, M. F. Sustainable tourism
policy, destination management and sustainable tourism development: a moderated-mediation model
// Sustainability. — 2021. — Vol. 13, No. 21. — Art. 12156

7. Jopp, R., DeLacy, T., Mair, J. Developing a framework for regional destination adaptation
to climate change // Current Issues in Tourism. —2010. — Vol. 13, No. 6. — P. 591-605

8. Bonzanigo, L., Giupponi, C., Balbi, S. Sustainable tourism planning and climate change
adaptation in the Alps: a case study of winter tourism in mountain communities in the Dolomites //
Journal of Sustainable Tourism. — 2016. — Vol. 24, No. 4. — P. 637-652

9. Machnik, A. Wybrane modele ekoturystyki na obszarach przyrodniczo cennych w Polsce //
Geoturystyka. —2010. — Nr 2 (21). — P. 19-26

10. Pane, P. New models for the development of sustainable tourism: encouraging the
participation of local communities // Perspective Politice. — 2024. — Vol. 17. — P. 141-149

11. Feili, H., Qomi, M., Sheibani, S., Azmoun, G. SWOT analysis for sustainable tourism
development strategies using fuzzy logic // Proceedings of the 3rd International Conference of
Science & Engineering in the Technology Era. — Copenhagen, 2017. — Vol. 15 (12). — P. 507-526

12. Kazakhstan Respublikasy Ukimetinin 2019 zhylgy 31 zheltoksandagy No. 1050 kaulysy.
Kazakhstan Respublikasyn industrialdyk-innovatsiyalyk damytudyn 2020-2025 zhyldarga arnalgan
memlekettik bagdarlamasyn bekitu turaly [State program of industrial and innovative development
of the Republic of Kazakhstan for 2020-2025] [Electronic resource]. — URL:
https://qazindustry.gov.kz/images/docs/52/regdoc_kk-52-1599035160

13. Azhigereyev, M. E. Atyrau oblysynda turistik salanyn tiimdiligin arttiru (Kurmangazy
audany mysalynda): magistrlik zhobo [Improving the efficiency of the tourism sector in Atyrau region
(case of Kurmangazy district)] [Electronic resource]. — Astana, 2023. — URL:
https://repository.apa.kz/handle/123456789/1242

14. Official website of the Akimat of Turkistan Region [Electronic resource]. — URL:

214


https://qazindustry.gov.kz/images/docs/52/regdoc_kk-52-1599035160
https://repository.apa.kz/handle/123456789/1242

Bulletin of the IUTH, Volume 1(11), 2026

https://turkistan.gov.kz/

15. International Information Agency “Kazinform” [Electronic resource]. — URL:
https://www.inform.kz/

16. INVEST IN KAZAKHSTAN: National Digital Investment Platform [Electronic resource].
— URL: https://invest.gov.kz/

17. Ofitsialnyy informatsionnyy resurs Premer-ministra Respubliki Kazakhstan [Official
information resource of the Prime Minister of the Republic of Kazakhstan] [Electronic resource]. —
URL: https://primeminister.kz/

18. Finreview: informatsionnyy portal [Information portal Finreview] [Electronic resource]. —
URL: https://finreview.info/

19. «QazIndustry» Kazakhstandyk industriya zhane eksport ortalygy» AK. 2021 zhylga
arnalgan kyzmeti turaly esep [Report on activities for 2021] [Electronic resource]. — URL:
https://qazindustry.gov.kz/docs/otchety/241659506302.pdf

20. Ofitsialnyy informatsionnyy resurs Premer-ministra Respubliki Kazakhstan. Arnayy
ekonomikalyk aymaqtarda [Special economic zones] [Electronic resource]. — URL:
https://primeminister.kz/news/reviews/arnayy-ekonomikalyk-aymaktarda

21. Kazakhstan Respublikasy Ukimetinin 2019 zhylgy 31 mamyrdagy No. 360 kaulysy.
Turistik salany damytudyn 2019-2025 zhyldarga arnalgan memlekettik bagdarlamasyn bekitu turaly
[State program for tourism development 2019-2025] [Electronic resource]. — URL:
https://adilet.zan.kz/kaz/docs/P1900000360

A. KYJIBAEBA . TYBEKOBA
PhD, Ara OKbITY1IBI, XabIKAPAJIbIK TYPU3M PhD, Ara okpbITyI1IBI, XaTbIKAPAIBIK TYPU3M
AKOHE MEMMaHA0CTBIK YHUBEPCUTET1 KOHE MEMMaHI0CThIK YHUBEPCUTETI
(Kasakcran, TypkicTan) (Kazakcran, Typkicran)
e-mail: aigerim.kulbayeva@iuth.edu.kz e-mail: dana.tubekova@iuth.edu.kz
Y. TATMAHOB . BAJITABEKOBA
PhD, Ara okpITy11BI, XaJdbIKApAIbIK TYPU3M OKOHOMUKA FhUIBIMAAPBIHBIH MarucTpi, Ara
KOHE MEMMaHIOCTHIK YHUBEPCHTETI OKBITYIIBICHI, XaJIBIKAPAIIBIK TYPU3M JKOHE
(Kazakcran, TypkicTan) MEWMAaH/I0CThIK YHUBEPCUTETI
e-mail: urmanbek.tagmanov@iuth.edukz (Kazakcran, Typkicran)
e-mail: dina.baltabekova@iuth.edu.kz
11.10.2025 sc. 6acnaza mycmi
21.02.2026 src.mysemynepmen kenodi
30.03.2026 sc. bacvin wwizapyea KadblI0AHObL

A. KULBAYEVA™, D. TUBEKOVA'’, U TAGMANOV’, D. BALTABEKOV A’
'International University of Tourism and Hospitality
(Kazakhstan, Turkistan), e-mail: aigerim.kulbayeva@iuth.edu.kz

COMPARATIVE ANALYSIS OF SUSTAINABLE TOURISM MANAGEMENT
MODELS: CASE STUDIES OF TURKESTAN AND OTHER REGIONS OF KAZAKHSTAN
Abstract. This article presents a comparative analysis of sustainable tourism management
models in Kazakhstan, with a particular focus on comparing the experience of the Turkestan region
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with other regions of the country. The study takes into account regional policy, infrastructure
development, as well as environmental and social aspects, on the basis of which effective
management strategies are proposed. The scientific novelty of the research lies in the systematic
comparison of sustainable tourism management approaches across the regions of Kazakhstan and
the formulation of specific recommendations for their improvement. The practical significance of
the study is associated with the possibility of applying the obtained results by government
authorities, tourism business entities, and local communities. The research employed statistical data
analysis, comparative analysis, questionnaire surveys, and expert evaluation methods. The
conclusion identifies key challenges in the development of regional tourism and proposes effective
solutions to address them.

The main objective of the article is to examine the sustainable tourism management model in
the Turkestan region and to identify optimal development strategies through comparison with the
practices of other regions of Kazakhstan. In addition, recommendations for the development of
sustainable tourism are provided, taking into account environmental, economic, and social factors.

The study applied the following methods: comparative analysis, which involved comparing
management models of the Turkestan region with those of other regions.

Results. The experience of the Turkestan region demonstrates that in recent years the region
has pursued an active policy aimed at developing tourism infrastructure and preserving cultural
heritage. Within the framework of public—private partnerships, projects for the construction of
modern hotels and the restoration of historical monuments have been implemented. The experience
of other regions shows that Almaty and East Kazakhstan regions primarily focus on nature-based
tourism, while Atyrau and Mangystau regions emphasize the development of ecotourism. Common
challenges across all regions include increasing environmental pressure, insufficient infrastructure,
and a low level of local community participation in tourism activities. As effective strategies, the
adaptation of Turkestan’s experience in developing cultural and historical tourism to other regions,
the introduction of digital technologies, and measures to enhance tourist responsibility are
proposed.

The research results indicate that the development of sustainable tourism requires
comprehensive management models. While the experience of the Turkestan region is effective in
terms of cultural heritage preservation and infrastructure improvement, regions focused on nature-
based tourism are strengthening their consideration of environmental aspects. The development of
sustainable tourism in Kazakhstan requires strong government support, active involvement of the
private sector, and increased public participation. Therefore, it is necessary to formulate integrated
and sustainable development strategies that take regional characteristics into account.

Keywords: sustainable tourism, research methods, comparative analysis, recreational
resources, natural sites, cultural heritage sites.
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CPABHUTEJIbHBIH AHAJIH3 MOJEJIEH YIIPABJIEHHUA YCTOHYHBBIM
TYPH3MOM: IIPUMEPBI TOPOJJA TYPKECTAH H JIPYTHX PETHOHOB KA34AXCTAHA
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Annomayusn. B cmamve npogoOUmMcs CpPAGHUMENbHbIN AHAAU3 MOOenel YIPAGIeHUs.
yemouyusoim  mypusmom 6 Kazaxcmawne, npu smom oneim Typkecmanckou — obracmu
PACCMampusaemcs 6 CONOCMABIeHUU € OpYyeUMU pe2UuoOHAMu cmpanvl. B xode uccredosanus
VUUMbBIBAIOMCS  PECUOHANbHASL  NOAUMUKA, COCMOAHUE UHGPACMPYKMYPbl, IKOI02UHecKUe U
coyuanvHbie acneKkmol, Ha OCHOBe Ye20 NPednazarmcs dgh@dexmusnsie YnpasienyecKue Cmpameuu.
Hayunas nosusna uccnedosanus 3aKuouaemcs 6 CUCMEMHOM CPABHEHUU NOOX0008 K VAPAGIEHUIO
VCMOUYUSbiM mypusmom 6 pecuonax Kazaxcmana u pazpabomie KOHKPEMHbIX PEKOMEHOAYULL NO UX
cosepuencmeoganuro.  Ilpakmuyeckas 3HAUUMOCMb  pabomvl  COCMOUM 6  B03MOICHOCMU
NPUMEHEHUsL NOTYYEHHBIX PE3YIbMAMO8 20CYOAPCMBEHHBIMU OP2AHAMU, CYOBEKMAMU MYPUCHCKOO
OusHeca u MecmHvlMU coobwecmeamu. B npoyecce ucciedosanus ucnonb308anucs Memoosl AHAIU3A
CMAamucmuyeckux OAHHbLIX, CPAGHUMENbHBIN Memood, AHKeMUposanue U SKCNEPmHAs OyeHKa. B
3aKI0UEHUU CMAmbvl onpeoeieHvl OCHO8Hble NpobaeMbl pA36UMUsl PeSUOHANbHO20 MYPUsMa U
npeonodicensvl ¢hghekmusnbvle nymu ux peuieHus.

OcnosHas yeib cmamvu — UCCIE008AHUE MOOENU YNPABLEHUs YCIMOUYUBLIM MYPUSMOM 8
Typkecmanckoii obracmu u onpeoeiienue ONMUMALLHBIX CMpame2uti pazeumus Ha OCHO8e ee
cpasHeHusi ¢ npakmuxamu opyeux peeuonog Kasaxcmana. Kpome moeo, ¢ pabome npeocmagneHul
PEKOMEHOayUY NO PA36UMuI0 YCMouyu8020 mypusma ¢ y4emom 9KOJI02UYECKUX, IKOHOMUUECKUX U
COYUATLHBIX (PAKMOPOS.

B x00e uccreoosanus npumensiiucy ciedyouue Memoowvl. CPAGHUMENbHBIN AHANU3, 8 PAMKAX
KOMOpP020 CONOCMABIANUCH, MOOenu ynpasnenus Typkecmanckoul 0oiacmu u Opyeux pecuoHos.

Pesynomamer. Oneim Typxkecmanckotl obacmu cudemenbcmeayem o nposedeHUU 8 NocieoHue
200bl AKMUBHOU NOJUMUKY, HANPABIEHHOU HA pasgumue mMypUcmcKol uUH@pacmpykmypsl u
coxpanenue KyIbmypHO20 Hacleous. B pecuone mna ocHoge 20cy0apcmeeHHO-4acmHO20
napmuepcmea peanuzyiomcsi RpoeKnol Ho CIMpPOUMenbCmey CO8PEMEHHBIX 2OCMUHUY U PeCmaspayuu
UCMOPUYECKUX NAMSAMHUKOB.

Onvim Opyeux pecuonog nokasvieaem, umo Aimamunckas u Bocmouno-Kasaxcmanckas oonracmu
OPUEHMUPOBAHBL NPEUMYUIECMBEHHO HA PA3GUMUE NPUPOOHO20 MYPUsMa, moeoa Kaxk Amvipayckast
u Maneucmayckas obnacmu yoensom 0coboe 6HUMAHUE IKOIOSUYECKOMY MYPUSMY.

K uucny obwux npobrem ommuocamcs pocm 39KOIO2UYECKOU HAZPY3KU, HeOOCMAmoOyHOCHb
UHppacmpykmypuvl u HU3KUU ypoBeHb YUacmus MECIHO20 HACENeHUs 8 MYPUCICKOU 0esimelbHOCHU.
B xauecmee s3¢pgpexmuenvix cmpamezuil npednodicensvi adanmayus oneima Typkecmanckoti oonracmu
8 cthepe pazeumusi KyIbmMypPHO-UCMOPUYECKO20 MYpusma Oiisi OpyeUux pecuoHos, 6HeopeHue
YUDPOBIX MEXHONO2UL U NOBBIULEHIE OMBEMCMBEHHOCMU Mypucmos. Pesynibmamul ucciedosanus
NOKA3bI6AIOM, YMO pA3eumue yCmoudugoeo mypuma mpedyem eHeOpeHUusi KOMNJIEKCHbIX MOOerell
ynpaenenus. Onvim Typkecmanckou obaacmu s61semcss IQP@OEKMUSHbIM ¢ MOUKU  3PeHUs.
COXpaHenus KyJIbmypHO20 HACNeOUs U COBEPUIEHCBOBANU UHPPACMPYKMYPbl, 8 MO 8peMs KaK
PecUOHbL, OPUEHMUPOBAHHbIE HA NPUPOOHBILL MYPU3M, YCUTUBAIOM YYEn IKOIOSULECKUX ACNEKMO8.
Jna pazeumus ycmotivueoco mypusma 6 Kazaxcmawne eadicnvl eocyoapcmeennas noooepisckda,
aKmueHoe yuacmue YacmHo20 CeKmopa u nogvluleHue 8osieueHnocmu ooujecmaa. Takum oopazom,
HeoOxX00uUMo hopmuposanue KOMIIEKCHbIX U YCMOUYUBLIX CMpAmecull pazeumusi ¢ Y4emom
PEGUOHATILHBIX 0COOEHHOCME.

Knrwuegvie cnosa: ycmouiuugolii mypusm, memoovl UCCIe008AHUS, CPABGHUMENbHbIU AHAIU3,
PeKpeayuoHuble pecypcsl, NPUPoOHble 00beKmbl, KVIbmypHble NAMAMHUKU.
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TYPUCTIK KOCIHIOPBIHJAPABIH JAFJJAPBICKA JIAHBIH/BIFbI: COVID-19
HAHJEMHACBIHA JIEHIHIT JKOHE OJAH KEHIHIT JKOCIIAPJIAY TOXIPHBECIH
TAJIJIAY

Anoamna. COVID-19 nandemuscor anemOik mypusm UHOYCMPUACHL VULIH OYPbIH-COHObL
boimasan CcolHaK 0O010bL  JiCoHe 0A0APLICMBIK  JHCAOAUIAped al0blH  ald  OAUbIHObIKMbIY
Maywl30bLIbleblH Kopcemmi. Byn sepmmeydiy makcamsl — nanoemusea Oetinei JdcaHe 00aH KeliHel
ouznecmiy y30iKCI30i2iH HCOCNAPAAY AHCIHE 0A20aAPbICIbL OACKAPY MAANCIPUOECiH 3epmme) apKblibl
MypUCmIK KaCinopulHOapOvly 0a20aApblcmapea OaublHObIRbIH manoay. 3epmmeyoiy IMAUPUKATLIK
bazacwin anemuiy 40-man acmam eniner mypucmix Komnanusiapoviy 368 pecnoHOeHmiHeH alblHeaAH
cayanHama oepexmepi Kypaowl. Homuowcenep nanoemusza oetiin komnanusaniapoviy mex 37,5%-viH0a
Jcazboauia OuzHec-y30iKCIi30IK dcocnapvl Hemece 0agoapvlcmsl OACKApy Hcocnapvl 0OO0NAHBIH
kepcemmi. Ilanoemusioan Ketiin pecnonoenmmepoiy 62%-vl 0CbIHOAL HCOCNAPIAPObL I3IPe2eHiH
HeMece dcayapmkamvin xabapraowl. Kocnap ypamoacmapvin manoay KiueHmmepee apHAI2aH
KOMMYHUKQUUAIulK — cmpameausiniapowvly  (18,6%), memenwe oicazdaiiniapoa apekem — emy
acocnapnapwinvty (18,0%) scone oagoapvicka Kapcvl xKomaunoanapowvl Kypyowiy (16,7%) en ken
mapaneau slemMeHmmep eKeHiH aublkmaovl. JKayanmapowvly cananvlx manoaybl macinoepoin
Oipmexmi emecmicin Kepcemmi: HopmanbObl dHCOCnapaapoan oacman xiacagoauaa UHMYUMUEMI
mypode oicayan Oepyee OelliH. AnviHean Hamudicerep MYpPUCMIK KaCINOPbIHOApOvly 601auax
oazoapvicmapea mesiMOiNiciH  apmmulpy OOUbIHWA YCbIHbICMAp 33ipiey YWiH NpaKmukaivlk
Maybl32a Ue JHCIHe Canaoazvl 0a20apblCmbl JHCOCNAPAAY MIAHCIPUOECIH UHCIMUMYMMAHObIDY
Kaxcemminicin kepcemeoi. 3epmmeyoil blIbIMU HCAHAIBIEbL ATIObIHELI HCYMICMAPOAH - He2i3iHeH
JiceKene2et enoepze Hemece ceeMeHmmepee DAbimmanean - epexuenenedi. Hcahanovix oeneelioe
myponepamopnap, mypaceHmmikxmep Hcane KOHAK YU KaCInOpblHOApbl OOUbIHUUA CAlbICIbIPMAIb
Kpocc-ma0eHu — manoay  Hcypeisineoi. Homuowcenep ~ 0azoapvicmuix  drcocnapnayoviy
UHCIUMYMMAHOBIPBLILYbIH JHcedeloen)y OOUbIHULA MeHedycepiepee, CAlANbIK Dipliecmikmepae HcaHe
MeMleKemmiK OpeaHoapaa apHai2aH HaKmul eblIbLMU YCOIHbICMAPMEH MONbIKMbIPbLIZAH.

Kinm ce30ep: oazoapvicmui 6ackapy, ousHec y30ikciz3oik ococnapel, mypusm, COVID-19,
Ou3Hec mYpakmuolibiebl, 0a20aApblCMbIK HCOCNAPIAY.

*Bisre mypsic cinteme kacaHbiz: AxmeroaeBa A., ['apkaBenko B. TypHCTiK KoCITOPBIHIAPABIH
narnapeicka AavbiHABIFE: COVID-19 manpemusiceiHa JEHiHT1 KOHE OJaH KEWIHT1 Kocmapiay
ToxipuoOecin Tanmay // Bulletin of the International university of Tourism and Hospitality. —2026. —
Nol(11).-b. 218-228. https://www.doi.org/10.62867/3007-0848.2026-1.15

*Cite us correctly: Akhmetbayeva A., Garkavenko V. Turistik kasiporyndardyn dagdaryska
daimndygy: COVID-19 pandemiyasyna deiingi zhane odan keiingi zhosparlau tazhiribesin taldau
[Tourist enterprises’ crisis preparedness: analysis of planning practices before and after the COVID-
19 pandemic] // Bulletin of the International University of Tourism and Hospitality. — 2026. —
Nol(11).—P. 218-228. https://doi.org/10.62867/3007-0848.2026-1.15
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Kipicne

TypucTiK MHAYCTpHUS AOCTYPJI TYpHE OPTYPJl CHUIATTAaFbl CBHIPTKBI COKKbUIApFAa — TAOUFH
amarTap/aH KoHe dUAeMUsIIapan 0acTar cascy AaFAapbICTap MEH SKOHOMHKAIIBIK KYJIABIpayIapFa
JeHIH — XKOFapbl ce3iMTaNAbIFbIMeH cunaTTanansl [1]. 2019 xpuinbiH coHbiHIA Oactanbin, 2020
KbUTbl Oykin onemai kKamteiran COVID-19 manpemusichl oneMIiK Typu3M HHIYCTPHSICHI YIIIH
ayKpIMbl MEH Y3aKTBIFbl OOWBIHIIA OypbIH-COHABI OOJIMaraH Jardapbicka alHanael. BYY
Jyauexysimk TypusMm yibIMbIHBIH (UNWTO) MomiMmerTepi OOWBIHINA, XaJTbIKAPAIBIK TYPHCTIK
kemynep 2020 xbuibsl 2019 xpuiMeH canbicThipranaa 74%-ra KbICKapAbl, Oyl TYpU3MHEH TYCETiH
AKCOPTTHIK KipicTiH 1,3 Tprunon AKII mommapeid sxorantyra okenmui [2].

OcpiHgail ayKpIMIIbl CUIKIHICTEp KarJailblHa TYPUCTIK KOCIOPBIHAAPABIH JaFIapbICTHIK
JKarIaiapra JalbIHABIFBI MOCEIIEC] epeKIle ©3eKTUTIKKe ue 0osanbl. JlarmapeicTel Oackapy (crisis
management) JkoHe OHW3HECTIH Y3HIKCi3Airin skocmapnay (business continuity planning)
TYKBIPBIMIAMAchl FBUIBIMH o/ieOHMeTTe aitapneikraid nambeiabl [3, 4]. Jlerenmen, 3eprreysiep
KONTETeH YHBIMIAP/IbIH, 9Cipece IIaFblH KOHE OpTa KOCIMOPBIHAAPABIH JaFrdaphiCTapFa aJIbIH aja
JAWBIHIBIKTHIH MaHBI3IBUIBIFBIH OaraaMalTRIHBIH KepceTei [5].

Ocpl 3epTTeyaiH MaKcaThbl — MMaHJIEMUSFa JIEHIHT1 )KOHE OJaH KeHiHT1 Ou3Hec Y3IIKCI3iriH
JKOcIapliay oHe JaFAapbICThl Oackapy ToxipuOeciH 3epTTey apKbUIbl TYPUCTIK KOCIMOPBIHAAPABIH
JAFJapbICTBIK JKarfaiapra JalbIHABIFBIH Tajaay. 3epTTey (GopMaibabl >KOCIAPIAPABIH Tapairy
JIOpEeXKECIH aHBIKTAYFa, OJap/IbIH KYPBUIBIMJIBIK KOMIIOHEHTTEPIH TalIayFa >KOHE MaHAeMHUsI 9CepiHEH
JKOCIapiiay TOCUIACPIHIET] e3repicTepal 3epTTeyre OarbITTalFaH. 3epTTEY IiH FhUIBIMH >KaHAIBIFBI
QIJIBIHFBI KYMBICTApJAH EPEKIIeTeHEIi: OYPBIHFBI 3ePTTEYJICp HETI3IHEH MKEKEeNIereH eNAepIiH
HEMece CerMEeHTTep/IiH Aepekrepine cyience (Pennington-Gray et al., 2011; Wang & Ritchie, 2012),
ocel xym™mbic 40-tan actam enmiH 342 ¢upmacel OoiibiHIIA XahaHIBIK CaIBICTBIPMANBl Tajaay
Kyprizeai. byn Tocin maFmapeICTBIK JKOCHapiayJarbl >KalMbl 3aHAbUIBIKTAPAbI, COHJAN-aK
reorpa@usIbIK KOHTEKCTKE OaillaHBICTBI alfbIpMaIIbUIBIKTapAbl AaHBIKTayFa MYMKIHJIIK Oepei.

OJaeduerTepre Moy

Typusamaeri naraapbicThl OacKapyAblH TEOpUSUIBIK Herizaepi. TypusaMaeri naraapbiCTh
Oackapy canaceiHaarsl 3eprreynep 1990-xpuinapaan 6acran 6encenal namu 6actaapl, anaiaa 2001
KBUTFBI 11 KbIpKYHEKTerl TEppOPUCTIK aKTUIEpAEH KOHE OJlaH KeHiHr1 jkahaHIbIK JaFaapbicTap/iaH
KeiliH epekuie ceprid anasl [6]. Faulkner [7] sxone Ritchie [1] dynnamenTanipl eHOEKTEp1 TYPUCTIK
caJlaJiaFbl JaFJapbICTap MEH amarTapjbl 0ackapy MpOLECTEPIH TYCIHYre TY>KbIPbIMJAMaJbIK HEri3
KaJapbl.

Faulkner [7] Typusmaeri anattapasl 6ackapy MOJENIH YCHIHJIBI, O anThl Ke3eH1 KaMTH/IbI:
OKHFara JIHIHT1, IPOAPOMAIIb/Ibl, TOTEHINE, apalbIK, Y3aK MEp3iM/i KaJIIIbIHA KEITIpYy >KOHE IIeNTy.
byn mozmens narmapeic OacrajfaHfa JediH NpPOAaKTHBTI JKOCHapiiay MEH JaFiapbicKa Kapchl
KOMaHIaJapabl KYPYABIH MaHBI3IBUIBIFBIH atam kKepceTemi. Ritchie [1] Oyn TyKbIpeIMaaMaHbI
JAMBITHII, JaFAApbICThl OacKapyFa CTPATErHsUIBIK TOCUT YChIH/BI, OJ1 YII HEri3ri a3aHbl KaMTUIbI:
JaF1apbhICKa JCHIHT1 (GKocTapiay JKoHe JalbIHIIBIK), TaFdapbICTHIK (3kayar Oepy) JKoHe JaFIapbhICTaH
KEHIHT1 (KaJIMbIHA KEJITIPY JKOHE OKBITY).

1960-2018 xpunaap apaibiFbiHAars! 142 MakanaHbl KAMTUTBIH ayKbIMJIBI oy 1a Ritchie xone
Jiang [8] 3epTTeynepneri alTapibIKTail TEHCI3HIKTI aHBIKTAIbl: KYMBICTApAbIH KOIIIUIr Kayamn
Oepy KoHE KalmblHA KenTipy QaszanapblHa OaFbITTaIFaH, al >KoCHapiay MEH JalbIHIBIK
MoceJieNiepiHe JieKaiiia a3 keHu1 OesiHenl. ABTOpiap YHBIMAAPAbIH OCANABIFBIH a3alTyFa jKoHe
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OJIapABbIH TYPAKTHUIBIFBIH apTTHIPyFa KaOUIETTI MPEBEHTUBTI CTpaTerusiapra 3epTrey (POKYCHIH
ayBICTHIPY KOKETTLIITIH aTaml oTTi.

JlarmapbIcKa JalbIHIBIKTBIH 3MITMPUKAJIBIK 3epTTeynepi. Ken Teopusubik 6a3ara KapaMacTaH,
TYPHUCTIK KOCIMOPBIHIAPABIH AaFAapbICTapFa JTalbIHABIK JACHTeHiH SMIMPHUKAIBIK 3epTTeyJIep
canmpicThipManbl Typae a3 [9]. Pennington-Gray et al. [10] AKII TypucTik HMHIyCTpHICHIHIA
JaFJAPBICTHIK KOCTIAPJIayAbl AJIFAIKBI KeIICH T 3epTTeYIepIiH OipiH KYPTi3/ai, OJ1 YIII CETMEHTTIH —
OpHANACTBIPY, ATTPAKLMOHAAP >KOHE JKBUDKBITY — KOCIMOPBIH OacmibuiapeiMeH 155 Tenedon
cyxOarbiHa Heriznenni. HoTwxkenep kenTereH yiibIMaapaa »az0allla JarJapbICTBIK JailbIHIBIK
XKocrapbl OOJNFaHBIH, alaifjja KelylllJiepre apHajifaH mpoleaypaiap MeH ¢eaepanibiK
areHTTIKTEPMEH YHJIeCTIpy i€ alTapIbIKTall KEMIITIKTEp aHbIKTaJIFaHbIH KOPCETTI.

Hewmic typomnepatopnapsin 3eprrey [11] mapagokcanbabl xKarIani bl aHBIKTAIbI: MEHEDKEPIIEP
CyOBEKTHUBTI TYPJE JaFJapbICTapFa JalbIHIBIFBIH CE31IHTCHIMEH, (DOPMAITBIBI )KOCTIAPIIAY IbIH HAKTHI
JeHreill TeMeH OONBIN Kaljabl, ocipece IIaFbIH JKOHE OpTa KOCIMOPBIHIAAP apachlHAa. ¥ Kcac
HoTmKenep TypKUSHBIH KOHaK YH CEKTOpbIH 3epTTeyAe aiblHibl [12], MyH&Ia KOHaK yiliep
KayiMnCi3MiKTiH MaHBI3IBUIBIFBIH MOUBIHIAABI, OipaK amarTapAbl OacKapyIblH KYHeli KypalaapbiH
o3ipyieyre KYJIbIKCHI3IbIK TAHBITTHI.

bap smnupukanslk 3eprreyliepre MOy TYPUCTIK canagarbl JaFAapbICTHIK JailbIHIBIKTHI
3epTTEY/iH HeTi3T1 KYMBICTAPBIH KYHUEIEHTIH 1-KecTene KenTipuIreH.

1-xecre — Typusmaeri AaraapbICTBIK MABIHABIKTHIH 3MIHPHKAJIBIK 3epTTeyJiepine
o1y

ABTOp(J1ap), KBLI IpikTeme / Konrexer JlaiibIH/IBIK TYPaJibl Heri3ri KOPbITBIHABLIAD

Pennington-Gray et 155 Typucrik yifeiv, Kemminirinae sxocrmap OojfaH; Kenmyuriiepre

al. (2011) AKII (dnopuga) apHaIFaH mpoueaypaiap MeH Qenepanabik
AreHTTIKTEpMEH  YHJIeCTipy/le  KEeMUIUIIKTep
QHBIKTAJIIbI

Pennington-Gray et| ®nopuna DMO, AKIII | Kipic neHreii yHbIMIapAblH JaFAapbICTHIK

al. (2009) JabIHJBIK I9peKeciHe alTapibIKTai acep eTel

Typonepatopnapasl | LIOK typoneparopnapsl, Hakrel >xocnapiay JeHreili TeMeH OoiFaH[a

3eprrey (2020) ['epmanms CyOBEKTUBTI JaWbIHIBIK CE31M1

Konaxk yitnepai 75 koHak Y#, Amnkapa, Kayinci3gikTiH MaHBI3IBUIBIFBIH MOMBIHAAY,

3eprrey (2019) Typkus Oipak Kyiieni Kypasiiapabl a3ipieyre
KYJIBIKCBI3/IBIK

Hystad &  Keller] Typucrik kacimopsiHaap, JecTuHanus JeHreiine anaTTapra,

(2008) Kanana MaUBIHIBIKTBIH )KETKUIIKCI3IIT]
Ritchie &  Jiang 142 wmakamara 1mony TeHCI3Iik: TPEBEHTHBTI Koclapjayra emec,
(2019) (1960-2018) xayarn oepyre hokyc
Wang &  Ritchie] Konak yit menemxkepiepi, OKbITY MeH »ocnapiay HHETI apachblHAAFbl OH
(2012) ABcTpanus OaiiaHbIC
Sahadev et al. (2024) | Opnanacteipy Amnar Toxipubeci MEH OKBITYy Kocmapiay
MeHeKepIIepi, HIpu-Huerine xaHama acep eTeai
Jlanka

*Ecxkepmy: asmopaap a0ebuemmepoi manoay HeziziHoe KYpacmvlpeaH
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busnec y3mikci3mik KocmapiapbiHbH KoMmoHeHTTepi. ISO 22301:2019 xanbikapaibik
CTaHJApThIHA COMKeC, OM3HEC Y3MIKCI3MIK JKOCTIaphl — OYJI YIUBIMIIBI KbI3MET OY3bLTyJIaphIHA Kayarl
Oepyre >KoHE MaHBI3/Ibl QYHKIUSUTAPABIH JKATFACYBIH KAMTAMACHI3 €TyTe OaFBITTAWThIH KY)KaTTaIFaH
aknapat [13]. Typu3m KOHTEKCTiHJAE AAFAapbICKa Kapchl yKOCHapiapblH HeTi3ri KOMIIOHEHTTepi
JIOCTYpIli TypJie MbIHAJIAp OOJBIN CaHANaAbl: TOyeKenuepai Oaranay, KOMMYHHKAIUSIIBIK
CTpaTerusuiap, JIarJapbicka Kapchl KOMaHJAIaplbl Kypy, TOTEHIIE >Karnailiiapia OpeKeT ery
YKocTapJiaphl )KoHE KaJIIbIHA KEATIpy Mporeaypaiapsi [14].

Coombs [14] margapbICTHIK KOMMYHHUKAIUSHBIH YII HEri3r1l (GyHKIHMICBIH OO KOpCceTeIi:
MYJIeJI TapanTapra HycKayJap Oepy, akmapaTrThl ayJuTOpUsl KaKETTUIIKTepiHe OeHimMaey >KoHe
YUBIMHBIH ~OenenmiH  Oackapy. 3epTTeyjiep KIMEHTTEPMEH [1e, INepCOHaIMEH Je THIMI
KOMMYHHKAIUSHBIH JaFJapbICThIH TEPIC cajiapiiapblH a3aiTy YIIiH 6T€ MaHbI3/Ibl €KeHIH KopceTe Il
[15].

COVID-19 mnangeMusichIHBIH Kocmapnay Taxipubecine ocepi. COVID-19 mnanaemusicsi
TypU3MJIETi JaFapbIiCThl OacKkapyFa KesKapacTapabl KaiTa KapayFa Karanau3aTtop OOJJIBL.
3eprreymiiiep garmapeicTapabl  OacKapyablH Oap MOJENbACpiHIH OYPBIH-COHJABI OoMaraH
ayKbIMJIaFbl ’KOHE Y3aKTBHIKTAFbl TAaHAEMUSIIBIK CIEHApUNJIepre )KeTKUTIKTI TypAe OeriMaenMereHin
atan eteni [ 16]. Bhaskara sxone Filimonau [17] TypucTik yibIMIapIbIiH MyH/Ial JaFqapbICKa JaibIH
OonmaraHbIH, ce0e0i OHBIH AaNAbIHFBl JaFAapbICTADMEH YKCACTBIFBl IIEKTEYJi OOJFaHBIH aTam
kopcereni. ConbiMeH Oipre maHAeMHs [aFIapbICTBIK JKOCHapiayFa HEFYpIbIM OKyieni
Ke3KapacTap/bl €HTi3y jKOHE YHBIMABIK TYPAKTBUIBIKTBI apTTHIPY YIIIH «MYMKIHIIKTEp TEpPE3eCiH»
acazpl [18].

Ocpinaifmia, ogeOueTTep/Ii Tanaay JaFaapbICTHIK KOCIAPIAYAbIH MaHbI3AbLIBIFBIH TEOPHUSITBIK
TYCIHYy ME€H TYPHUCTIK KOCIMOPBIHIAPIBIH HAKTHl TaWbIHIBIK JEHIeil apachIHIArbl aiTapIIbIKTan
ANIAKTHIKTBI KepceTeni. byn 3eprrey >kahanablK neHrene AaraapbICTHIK JKOcmapiay Taxipudeci
TypaJibl SMOUPUKAIBIK O171iM 0a3achlH KEHEWTyre apHaFaH.

Marepunangap MeH daicrep

3eprrey nu3aiiHbl. by 3epTTeyne caHabIK 3epTTey AM3aiHbl KOJIAaHBUIIKL. JlepekTep i KuHay
KYpasibl peTiH/Ie KYPBUIBIMIBIK cayaTHama naiaanansuiasl, o1 10 cypakTan Typ/abl, OHBIH imiHAe 3
CYpakK TiKeJlel JaFraapbhICTHIK JKOcTapiiayra KaTbIicThl 007161, bapnbik emmiey snementrepi Kukanja,
Planinc xone SikosSek (2020) sxymbicbiHan anbiabill, COVID-19 kontekctine Geitimaenai [20].
OpTYpJIl PECTIOHACHTTEPre KOJDKETIMAUIIKTI KaMTamachl3 €Ty YIIIH cayaJlHaMa aFbUILIBIH, Ka3ak
’KOHE OPBIC TUIAEPIH/IE YChIHBIIIBIL.

Hepextepai xuHay mnpouenypacsl. Jepekrepai kuHay 2025 >KbUIIBIH COyip-TaMbl3 aiiaapsl
apanbIFbIHa Kypriziaai. CayamHama yII HEri3ri apHa apKbUibl TapaThliabl: (1) AnMaTbiia eTKeH
«Tourism and Travel 2025» kepmeci GapbIchbIHIa KaThICYLIbIIApFa TiKeIeH Tapary; (2) HHTepHETTe
KOJDKETIMII TYpareHTTIKTEp MeH KOHaK YiJiepIiH OaijaHbIc akmapaThl OOMBIHINA SPTYpPIIl enjiepre
ANEKTPOH/BIK MOIITa apKbUIbI Ki0epy; (3) AnMaThl KalachlHAAFbl TYpareHTTIKTEPre *eke Oapbin
cayajlHaMa XYpri3y.

Ipikremenin cumarramacel. CayaaHamara maksipy mamamer 3150 ¢pupmara xiOepiii, kayan
oepy nenreiti 10,9% xypansl. byn sxayan Oepy aeHredi Typu3M CEKTOPBIHIAFbl JIaFapbICThI
OackapyFa KaTbhICThl 0acKa cayalHaMallblK 3epTTeynepMer canblcThipbutasl [10]. CoHFbI ipikTeme
342 ¢upmansl Kypanabl, onap kenecigeidt 6eminni: Kasakcran (n=187, 54,7%) xone Oacka enaep
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(n=155, 45,3%), conny iminge TMJI ennepi xone Eypora MmeH A3USHBIH SpTYpJii MEMIIEKETTEPIH
KaMTUTBIH 39 KocbiMIa e1. JKamnmbl pecCnoHAEHTTEp caHbl 368 agaMibl KYpaibl.

MakcaTThl ayAUTOPHSI OPTYPIIi IPOPUIBACT] TYPUCTIK KOCIMOPBIHAAPABIH MEHEKEPIIepl MEeH
uenepi 60Jbl: Typoreparopiap, TypareHTTIKTep, KOHAK Yi KOCIHOPBIHAAPHI.

3eprrey aliHbBIManbUIaphl. CayanHaMma jKaObIK JKOHE allblK THUITETi CypaKTapibl KaMTBIIBL.
XKaObIK cypakTap nanaemMusiFa Aeiin xa30arna Ou3Hec y3IIKCI3/IIK )KOCTIapbIHBIH HEMECE JIaF1apbICKa
KapChl KOCTIap IbIH 0ap->KOFbIH (M9/5KOK), MMAHIEMHUSIIaH KeHIH KOCTIap/Ibl d31pJiey HEMECe KaHAPTY
(dakTiciH (M9/7KOK), COHJIAal-aK >KOCIapiiapra €HTI31IreH KOMIOHEHTTEp Il (KOl TaHIayJbl CYpakK)
aHbIKTayFa OaFbITTANBI. ANIBIK CypakTap pecHOHICHTTEpre JaFaapbiCKa Kapchl JKOclapiayra 3
KO3KapacTapbIHBIH €PEKIICITIKTEPIH €PKiH Typ/e CUIaTTayFa MyMKIHJIIK Oep/il.

Hepexrepai Tannay omicrepi. JlepekTepai Tannay YIIH CHUIIATTaMajIbIK CTaTHCTHUKA dJiCTEpl
KOJIJAHBUIJBL: JKUUIIK Tanjnay, NMaibl3IbIK yiecTipimuepai ecenrtey. [lanpemusira neiiHri xoHe
KeWiHT1 JKocmapiiay JCHICHJIEpiH CaNbICThIpy VIIIH MadbI3ABIK ITyHKTEPACTi ailbIpMaIlbuIbIK
ecenTeni. PecrioHIEHTTEpiH allbIK jKayanTapblH CalalblK KOHTEHT-TAJ/ay KOMITAHHSIIAP/IbIH
JaFaapbICKa KapChl JKOCTIapiiayra Ke3KapacTapbIHIAFbl KOCHIMIIA 3aHABUIBIKTAp MEH HIOAHCTAapIbI
aHBIKTayFa MYMKIHJIK Oep/ii.

Hoaruixesiep xoIHe TaJIKbLIAY

IpikTemeniH reorpadusUIbIK cUMATTaMachl. 3epTreyre KatbickaH 342 (upMaHbIH KOMIIUTIIri
Kazakcrannan (54,7%), kanran 45,3% 39 Oacka enmi Ounmipai. By reorpadusiiblk opTypiiTik
HOTIDKEJIEPIIH XaIbIKapaIbIK CATBICTRIPMABIIBIFBIH KAMTaMaChI3 €Te/Il.

[Mangemusira nmeiinri marmapeicka mgaibiHABIK. COVID-19 mannemusiceiHa JIeiiH ka3odama
OM3HEC Y3IIKCI3MIK KOCHAphIHBIH HEMece MJaFAapbiCKa KapChl JKOCHApAbIH O0ap-KOFBl TYpajbl
cypakka OepuireH jkayanTapApl Tanjnay cajlafarbl (opMaiblbl NaWbIHABIKTHIH aWTapibIKTail
TalIbUIBIFBIH  aHBIKTATBl. Tek 138 pecnongent (37,5%) ©3 KOMMaHUANApbIHAA MaHICMH
Oacranranfa JIeliH ochIHAAl *ocmap OonFaHbIH KepceTTi. backiM kemmriniri — 229 pecnoHAEHT
(62,2%) — myHait ;xocnapra e 0onMabl, ann | pecnoHaeHT OyJI cypakka kayar OepMeri.

AJNBIHFAaH ~ HOTIDKENEp  TYPHUCTIK  KOCIMOPBIHIAPIBIH  JAaFAapbICTBHIK  JKaFaaiiapra
JAWBIHIBIFBIHBIH JKETKUTIKCI3IT Typasibl allIbIHFBI 3epTTEYJIEPiH IePEKTEpIMEH coiikec Kemnei [9,
11]. ®opmanbasl KocmapiaayablH TOMEH JeHTeil OipHemie ¢GaKkTopiIapMeH TYCIHIIPITYl MYMKIH:
CTpaTerusuIbIK JKOCHapiiay YIIH IIEKTeyJl pecypcTapbl 0ap HIaFbIH JKOHE OpTa KSCIOPBIHAAPIbIH
caJlafjaFbl  OaCBIMIBLIBIFBI, AYKBIMJIBI JaFapbICTapbl BIKTHMAJIABIFBl TOMEH OKHFAJlap pPETiHIE
KaOblIay, COHMai-aK KOITEreH HpUCIUKLUAIapAa MYHJAN KocmapiapAblH OOMyblHA peTTeyIIi
TajantapAblH 00IMayHbl.

[Mangemusinan keifinri xocnapiayasiH gamybl. COVID-19 mannemusicsl narnapbicKa Kapchl
KOCIapliay TOCUIIEpIHAeTi e3repicTepiH KaTanu3atopbl Oonmel. [langemus OacranFaHHaH KeWiH
228 pecrnionneHT (62,0%) 63 KoMIaHUsIIapbIHBIH ka30aia OU3HEC Y3AIKCI3IK JKOCIAphIH HEMece
JaFIapbICKa Kapchl JKOCTApIbl d31pJiereHiH HeMece >KaHapTKaHbIH Xxalapmanbl. bymn perre 140
pecrionaeHT (38,0%) narmapeicka Tan OOJFaHHAH KEHIH Jie MYH/Iai OpeKeTTep Kacamabl.

[MangemusiFa neHIHTT JKOHE OJaH KeHiHIl >KocmapiaplblH OOJybl Typaibl JIepeKTepil
CAIIBICTBIPY alTapiBIKTall BIFBICYIBI KepceTei: (opMambabl Kocmapiapbl 6ap KOMMaHHIIAPIbIH
yieci 37,5%-nan 62,0%-ra neitin ecti. byn 24,5 nailbI3abIK MyHKTKE 6Cy HaHIEMUs TOKipUOeCiHIH
QIJBIH alla JaWbIHIBIKTBIH MaHBI3BUIBIFBIH TYCIHYTE BIKMAT €TKEHIH KepceTeli, Oy YHBIMIBIK
OKBITY T€OpHUsChIMEH coiikec kenei [19]. ConpiMeH KaTap, KOMIaHUIAPAbIH YIITEH OipJeH acTaMbl
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(38,0%) OypbIH-cOHIBI OONMMaraH AarfapbIicKa Tam OOJIFaHHAH KeHiH Jie jKocmap 9d3ipJieMereHiHe
Ha3ap ayJapraH XKeH.

JlarmapbIcKa Kapchl JKocTapiapablH KOMIIOHEHTTepl. JlaFmapbicka Kapchl »ocmapiapsl 6ap
HEMece d3ipJIereH PECIOHICHTTEP apachlHa OJlapFa CHTi3UINeH KOMIIOHEHTTEPTe Tal1ay KYPri3isii.
Hotmxkenep 2-kectene xoHe 1-cyperTe KenTipiiareH.

2-kecte — TypuCTIK KICIMOPBLIHAAPABIH JAFAAPbICKA KapChl KOCHAPJIAPbIHBIH
KOMIIOHEHTTepi
Kocnap KkoMIOHeHTI Canbl Yaeci, %
Knuentrepre apHairaH KOMMYHHKALUSUIIBIK CTpaTErusiiap 154 18,6
TeteHiie xaraiaapaa SpeKeT eTy Kocrapiapbl 149 18,0
JlarnapbIcKa Kapchl KOMaHaaIap xoHe peiaepai 6oy 139 16,7
Toyekennepai Oaranay 138 16,6
[lepconainira apHasiFaH KOMMYHUKAIUSJIBIK CTpaTErusjap 109 13,1
[lepconainibl OKbITY 73 8,8
BAK-nien xymbIc 36 43
Komnonenrrepaiy 6onmmayst («Emrere») 16 1,9
«O3ipre emTeHe KOK» 2 0,2
*Eckepmy: asmopaap cayainama oepekmepi He2iziHoe Kypacmulpan (n=368)

2-KecTe/leH Kepill OThIpFaHbIMbI3JAl, JaFAapbICKa Kapchl KOCHapiaapAblH €H Kell TapaliFaH
KOMIIOHEHT] KJIMEHTTepre OaFblTTallFaH KOMMYHUKALMSUIBIK CTpaTerusiap OOnbIn TaOblaagbl —
onapasl 154 pecrioHAEHT KOCKaH, OYJ1 KOMIIOHEHTTEP TypaJjbl JKalmbl alTbuiraH ce3aepaid 18,6%-
BIH Kypaulapl. Byl HOTHKE TYPHCTIK KOCIMOPBIHAAPABIH KIMEHTKE OaFbITTaFaH KO3KapachlH
KepceTell KOHE JaFlapbICThIK KOMMYHUKAIMSIHBIH MaHbI3AbUIBIFBI  Typasiel Coombs [14]
KOPBITBIHIBIAPBIH PACTAMIbI.

ExiHII1 OpbIHIBI TOTEHIIIE XKaFJailiap/ia opeKeT eTy *ocmapiapsl (contingency plans) amaabr —
149 aitrbuibiM (18,0%). arnapbicka Kapchl KOMaHJanapsl Kypy *oHe pesaepai 6emy 139 sxayanra
(16,7%), an Toyekennepai 6aranay — 138 xayanra (16,6%) atan etinai. byn komnonentrep Faulkner
[7] xxone Ritchie [1] ycbiHFaH narnapbIcThl OacKapyIbIH KJIACCUKAJIBIK MOJIENIHIH HET131H Kypaibl.

[lepconanra GarbITTaIFaH KOMMYHHKAIMSJIBIK CTpaTerusuiap cupek auToulel — 109 xayanra
(13,1%). ChIpTKBI >koHE 1IIKI KOMMYHHUKaIUsulap apachlHiarbsl anmakTsiK (18,6% xapesr 13,1%)
JAFIaphICTHIK SKaFgaiiap/ia KbeI3METKepJepal Xabapaap eTyAiH MaHbI3IbUIBIFBIH OaraiamMay/Ibl
kepceTyl MyMKiH. [lepcoHanasl okbITY Tek 73 pecnoHneHTTIH (8,8%), an BAK-nen xxymbic — 36
pectionaeHTTIH (4,3%) »ocnapnapbiHa eHrizuireH. COHFbI KOPCETKIII dcipece Hazap ayJaapapibik,
ce0eb1 MeMaHbIH TYPUCTEP/IIH TOYEKENI1 KaObUIIaybIH KaTBIITACTHIPYIAFbI pOITl apThim Kenei [15].

XKayanrtapapiH cananblk Tangaysl. Haszap aymapapniblk kalT, 16 pecrnoHIEHT >Kocmap
KOMIIOHEHTI peTiHe «Emrene» en HaKThl KOPCETTi, ajl TaFbl 2 PECTIOH/IEHT «331pre eHITeHE KOK»
nen atan oTTi. by xocnapabiH 6ap ekeHiH Hemece 931pJeHIeHIH PeCMU TYpe MalliMereH, 0ipax ic
KY31HIE JaFaapbhiCKa Kapchl JANBIHABIKTBIH KYPBUIBIMIBIK 3JIEMEHTTEpl KOK PECHOHICHTTEp
CaHATBHIHBIH 0ap €KeHIH KopCceTe .

PecrioneHTTEpIIH allIBIK JKayanTaphbl JaFAapbICThl OacKapyFa Ke3KapacTapAblH SpTYPIIUIITH
aHbIKTayFa MYMKiHAIK Oepni. Kommanusnapaein Oip Gesiiri mMpoakTHUBTI Ke3Kapac KepcerTi: Oip
PECTIOHJIEHT «MEMJICKETTIK OpTaHJapAarbl jKayarThl TYJIFajlapAblH OaillaHBICTAPBIHBIH (MBICAITBI,
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OKIMIIIJTIK/CaHUTAPJIBIK OaKbLIay/HET13T1 )KETKIZYIILIep koHe T.0.)» 0ap ekeHiH kepceTTi. Tarsl Oip
PECTIOHACHT TEXHOJOTHUSUIBIK IICIIIMIEPAIH eHTI3UIreHIH atan oTTi: «bi3 e3iHaiK TipKey KYHeciH
(3MEKTPOHIBI KYJIBINITap) KOJIJaHAMBI3, OYJ1 013Te KOBU/ KE31H/E JKOHE OJIaH KEHiH Jie )KaKChl OM3HeC
KYPrizyre KOMEKTECTi.

ConbpIMeH Katap, Oipkarap »ayanTap peakTHBTI HEMECE MHTYUTHBTI KO3KapacThl KOpPCETEei:
Oip pECIOH/CHT «OKarnaiiFa Kapail OarJapiaHaThIHBIHY» Ka3/bl, EKIHIIICI «aJICi3 KaKTapblH Kaiiaa
€KCHIH JKOHE HE ICTey KEpeKTIriH TyciHaiM» nemn atan oTTi. Keibip pecrnoHaeHTTEp (HOpMaibabl
YKOCTIapJIayIbIH JKOKTBIFBIH alllbIK MOWBIHIAIBL: «XKocmap ok, Oipak KaxeT», «O3ipre MyHman
xKocnap KoKy, « Kocmap koK, 6ipak kepek», «Kocnap emec, jxail FaHa TailbIHBIPaKy. [IpaKTHKAIBIK
OeliiMzenyep apachblH/a KalIbIKTaH YXYMBIC ICTEyre jKOHE OHJIAlH (opMaTKa Kelly, dJICYMETTIiK
JKEJUIep apKbUIbl OaiylaHbICTapabl OCIICEHIIPY, al MEMJICKETTIK YHBIMIAp YIIiH — JKOFapbl TYpFaH
OpraHJIap/IbIH TUPEKTUBAIAPBIH OPBIHIAY aTaJIbl.

3eprreyain mekreynepi. Ocbl 3epTTeyaiH OipHeIIe MEKTEYiH aTtam oTy KaxeT. bipiHimieH,
JepeKTep O31HIIK ecen Oepyre HETi3NelreH, OYJI QJIEyMETTIK KaFbIMJBI JKayanrTap caijapblHaH
Oypmainaynapra okenyl MyMkiH. ExiHmigen, skayan Oepy nmexreii 10,9% kypanmbl, OW1 Typu3m
CEKTOPBIH/IaFbl 0AaCKa 3ePTTECYJICPMEH CaAJIBICTHIPBUIATHIH OOJIFAHBIMEH, HOTHXKEJICP/IiH KaJbUIAYbIH
mIeKTeyl MyYMKiH. YmriHorgeH, Ka3zakcTanablKk pecrnoHAeHTTepAiH yikeH yieci (54,7%)
reorpadUsIIbIK aybITKY bl OL111py1 MYMKIH.

KopbIThbIHABI

XKypriziireH  3epTTey  TYpHUCTIK  KOCIMOPBIHAAPABIH  JaFJapbICTBIK  JKarmaiiapra
JaibIHBIFBIHIAFB] aUTapIIbIKTall OJKbUIBIKTApAbl aHbIKTayFa >koHe COVID-19 nanaemMusiChIHBIH
ocepiHeH OoJFaH e3repicTep/iH AWHAMHUKACHIH OakbUlayFa MYMKIHAIK Oepai. 3epTTey HOTIXKenepi
OOolbIHIIIa MbIHAH/IAH FBUIBIMU TY)KbIPBIMJIAP JKacalJIbl:

[Tannemusira gelin TypucTik kKomnaHusnapablH 40%-maH a3biHAa (GopMaibibsl OHU3HEC
Y3IIKCI3IIK JKOCHmapyapbl HeMece JaFjapbhlcKa Kapchl skocmapiap 0oiael, Oyl caiagarsl
Toyekenaepal JKyieni Typae Oaramamayabl kepcereni. [lamaemus sxocmapiay ToxipuOeciHiH
JaMybIHa TYPTK1 OOJIZIBI: JKOcTIapiiapbsl Oap KOMITaHUSUIAPABIH yiieci 62%-ra neliin ocTi. [lereamen,
KOMITAaHUSUTAPJIBIH, YIITEH OipJeH acTaMbl OYpBIH-COHABI OOJIMaraH JarjapbiCKa Tam OOJIFaHHaH
KEHIH Jie xocmap d3ipiieMe/l.

Jlarmappicka Kapchl SKOCTApJIapIblH KYPBUIBIMBI  KJIMEHTTIK KOMMYHHKAIMsJIap MEH
OTIEPALIMSUTBIK OPEKET JKOCTApIIapbIHBIH OachIMABUIBIFBIMEH, MEepPCOHANAB OKBITY MeH BAK-men
AKYMBICKA CaJIBICTBIPMAJIbl TYpJe Ha3ap ayJapMayMeH cunarranajsl. CananblK Taijnay ToCUIAepaiH
altapinplkTail OIPTEKTI €MECTINH aHBIKTaJbl — HAKThl Mpoleaypanapsl 0ap KYpbUIBIMIBIK
Kocrnapiap/aH 0acTan UHTYUTHBTI kayan Oepyre JeiiH.

HoTwxeneplin NpakTHKaJIbIK MaHBI3IBUIBIFEI TYpPUCTIK Calajarbl JaFlapbiCKa Kapchl
JKOCIapyiay MOJICHHUETIH apTThIpy OOMBIHIIA MAaKCATThl KYMBIC KaXETTUIITH Heri3Aeyie >KaTbIp.
OPTYpIil ayKbIMIAFbl KoHE MPOGUIIBACTI TYPUCTIK KOCIMOPBIHAAPABIH €peKIIeNirine OeiiMaenren
OW3HeC Y3AIKCI3AIK JKOCMapJIapblH KYpy OOMBIHINIA CcajaiblK CTaHAApTTap MEH OIICTEMENIK
HYCKAYJIBIKTap/Ibl 931pJiey YCHIHBUIAAbl. AJIBIHFAH HOTHXKENEp/l pecypcTapFa HEri3JeNreH Teopus
(Resource-Based View) TyprbicbiHaH TyciHIipyre Ooiansl: (opManbapl >Kocmapiay MeEH
MHCTUTYTTAH/ABIPbUIFaH OUTiM: Oy KOCIHOPBIHHBIH CTpPATETHSUIBIK AKTUBTEpi, oJap JardaapbiC
KaraalblHaa O9ceKeNnecTiK apThIKIIBUIBIKTEI KamTamachi3 ereni (Jiang et al., 2019). Ilepconanabl
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OoKbITyFa >koHe BAK-meH jkxympicka a3 MoH Oepimyi Teopusiblk TyprbigaH Faulkner (2001)
MOJICIIIH/IET] aJI/IBIH ATy Ke3€HIH KETKUTIKTI MEHIepMEYMEH OaitIaHbICTHI.

Opman opi 3epTTey OarbITTaphbl KOCMapiiay TKIpUOECIHAETI ©3repiCTepAiH TYPaKTBUIBIFBIH
JIOHTHTIOATIK Talfay, COHAai-aK (opMalibIbl KOCHapiapAblH OONybl MEH IaFrJapbhiCTaH KeHiHri
KOCIMOPBIHAAPABIH KaJIbIHA KENTyiHIH Kap>KbUIBIK KOPCETKIIITEPl apachbIHIaFbl e3apa OaiaHbICTHI
3epTTey OOIYhl MYMKIH.

FrutbiMu ycbIHBICTAD:

1. MeHemxkepiep MeH casicaTKepiiepre apHalFaH YChIHBICTAp: TYpPHUCTIK KOCIOpBIHIApFa,
ocipece marblH koHE opTa OmsHecke, ISO 22301:2019 crangapThiHa colikec OM3HEC Y3HIKCI3IIK
YKOcTIapJIapblH MIHJICTTI TYp/ie iICKe achIpy/ibl 3aHHAMAJIBIK JeHTeiae 0ekiTy; CamaibIK OipJIecTiKTep
MEH MEMJICKETTIK OpraHiapra >KocmapiapblH YJTLIIK MIa0JIOHIAPbIH, OKBITY OaFaapiiaMaiapbiH
KOHE JKOCTIap TUIMIUIITIH OaranayIblH CTAaHJAPTThI OJIIIEMAEPIH 331piiey YChIHBLIAIBL.

2. FputbiM MEH MpaKTHKaHBI 0ailJIaHBICTHIPATHIH YCHIHBICTAp: JaFIaphICTHIK KOCMapiiay ablH
(hopMaThIbl KOMIIOHEHT PETiHJE KOCIOPBIH TYPAKTHUIBIFBIHA HAKTHI OJIIICHETIH BIKMAIBIH aHBIKTAY
MakcaThlH/Ia MepPopMaHC AepeKTepiMeH OalIaHBICTHIPHUIFAH JIOHTUTIONTIK 3EPTTEyJIep JKYPrizy
kakeT. Ocbl 3epTrey Heri3 Oonbll TaObUIATBIH OCBIHAAN 3epTTey Oarmapiamachl TYypH3M
HYKOHOMHKACHIHA PeCypCTapFa HEeTi3/IeIreH TEOPUSHBI KOJIAaHY IbIH TEOPHSUIBIK 0a3achlH KEHEUTE/I.

3. Bonamak 3epTreyiiepre apHalIFaH YChIHBICTAP: A3 3epTTEITCeH acleKTUIePIi - TePCOHAIIBI
OKbITY MeH BAK-meH >KyYMBICTBI - KOCHapiayablH THIMIUTIK (DakTopiapbl PETiHIE 3epleley;
JlarmapbiCKa JalbIHIBIKTBIH TeorpadusuIbIK JETEPMUHAHTTAPBIH 3€PTTEY: ENJiH AaMy JIeHTIeii,
peTTEeyII OpTa KOHE callaarbl 09CeKe NalbIHBIK JCHIeiiHe Kaai bIKman erei; XKocnapiapabiy ic
KY31HIe KOJTaHBUTYhl MEH THIMJIUTITIH OJIIIEHTIH carajbl 3epTTeyiep Kyprizy.
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Abstract. The COVID-19 pandemic has presented an unprecedented challenge to the global
tourism industry and highlighted the importance of crisis preparedness. This study aims to analyze
the crisis preparedness of tourism enterprises by examining business continuity planning and crisis
management practices before and after the pandemic. The empirical basis of the study was a survey
of 368 respondents from tourism companies in more than 40 countries. The results showed that before
the pandemic, only 37.5% of companies had a written business continuity plan or crisis management
plan. After the pandemic, 62% of respondents reported developing or updating such plans. An
analysis of plan components revealed that the most common elements were customer communication
strategies (18.6%), emergency response plans (18.0%), and the creation of crisis response teams
(16.7%). A qualitative analysis of the responses revealed a heterogeneity of approaches: from formal
plans to intuitive reactions to the situation. The findings have practical implications for the
development of recommendations for increasing the resilience of tourism enterprises to future crises
and indicate the need to institutionalize crisis planning practices in the industry. The scientific novelty
of the study differs from previous works which mainly focused on individual countries or segments:
a comparative cross-cultural analysis is conducted on tour operators, travel agencies and hotel
enterprises at the global level. The results are supplemented with specific scientific recommendations
for managers, industry associations and government agencies to accelerate the institutionalization
of crisis planning.

Keywords: crisis management, business continuity plan, tourism, COVID-19, business
resilience, crisis planning.
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I'OTOBHOCTh TYPHCTHYECKHX IIPEJITIPHATHH K KPHU3HCAM: AHAJIH3
IIPAKTHK IVIAHUHPOBAHHA /10 H ITIOCJIE IITAH/IEMHH COVID-19

Annomayusn. Ilanoemus COVID-19 cmana 6ecnpeyedenmHviM 6b13060M 0N MUPOBOU
UHOYCMPUU MYPUSMA U NOOYEPKHYIA BANCHOCMb 20MOBHOCMU K KPUSUCHBIM cumyayusam. Llens
OaHHO20 UCCIe008AHUA - NPOAHATUSUPOBAMb 20MOBHOCMb MYPUCMUYECKUX NPEeONnpUsmull K
KPUSUCHBIM CUMYAYUAM HYMeM U3VUYeHUs NPAKMuKu NIAGHUPOBAHUS HeNnpepbleHOCmU OusHeca u
VIPAGNeHus Kpusucamu 00 u nocie naHoemuu. IMRUpuieckylo 0CHO8Y UCCIe008aHUS COCMABUNIU
oanHvle onpoca 368 pecnoHOeHmMOo8 U3 Mmypucmuyeckux Komnawuti donee uem 40 cmpan mupa.
Pezynomamer noxazanu, yumo 0o nandemuu monvko 37,5% Komnauuili umenu NUCbMEHHbIU NIAH
obecneuenusi Henpepvl6HOCMU OU3Heca ulu niav ynpaeieHus kpuzucamu. Ilocne nandemuu 62%
PeCnoHOenmos cooowuau o papabomke uiu OOHOBNEHUU MAKUX NAAHO8. AHANU3 KOMNOHEHMOS
NIaHa noKazai, Ymo Hauboee pacnpocmpanHeHHbIMU d1eMeHmMamu Obliu Cmpame2uu KOMMYHUKAyuu
c knuenmamu (18,6%), nianvi peacuposanus Ha upezsviuatinvie cumyayuu (18,0%) u cozoanue epynn
peazuposanus Ha Kpusucel (16,7%). KauecmeenHvlil ananu3 omeemos 8bls8Ul HEOOHOPOOHOCb
nooxo008: om @QOPMAIbHLIX NIAHO8 00 UHMYUMUBHLIX peakyuul Ha cumyayuro. Illonyuenmusvie
pe3yibmamsl UMeom HPaKmuyeckoe 3HaueHue O0as pa3pabomku peKoMeHOayuti no NoGbIUEHUIO
VCMOUYUBOCMU  MYPUCIMUYECKUX NPeOnpuasmull K OyOywum Kpusucam U yKa3vlearom Ha
HeoOX00UMOCMb  UHCIUMYYUOHATUZAYUY NPAKMUKU  KPUSUCHO20 NIAAHUPOBAHUSL 6 OMPACiu.
Hayunas nosusna ucciedoganus omauvaemcs om npeovioyuux pabom, 6 0CHOBHOM NOCEAUJeHHbIX
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OMOENbHLIM CIPAHAM UNU Ce2MEHMAaM: CPABHUMENbHBIN MENCKYIbIMYPHbIL AHAIU3 NPOBOOUMCSL HA
27100aNbHOM YPOBHE 8 OMHOWIEHUU MYPONEPamopos, MypUCmMuUYecKux a2eHmcms u 20CMuHU4YHbIX
npeonpusmuil. Pezynemamer  0ononnenvt KOHKpeMHbIMU HAVYHLIMU PEKOMEHOAUUAMU O
PyKogooumeneu, Ompaciesvlx dAccoyuayuil. U 20CYOapCmeeHHblX Op2aHOo8 No  YCKOPEHUIO
UHCMUMYYUOHATUSAYUU NIAHUPOBAHUS KPUSUCHBIX CUMY AYULI.

Knwouesvie cnosa: anmuxpusucroe ynpagieHue, NIAH HENPepblGHOCMU OU3Hecd, MYpusm,
COVID-19, ycmouiyusocmuv 6usHeca, KpusucHoe nianuposanue.
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DAKTOPBI HHBECTHI[HOHHOMH ITPHBJIEKATE/JIbHOCTH TYPUCTCKOH
OTPACIIH: SMIIHPHYECKOE HCCJIIE/]OBAHHUHE HA PETHOHAJIBHOM YPOBHE

Annomauyus. B cmamve  paccmMampuaromcs gaxmopwi UHBECTMUYUOHHOU
NPUBNIEKAMENbHOCIU — MYPUCIICKOU — OMPACIU  HA — PEcUOHANbHOM — YposHe. AKmyanbHOCmb
uccne008anust 00yCi06ieHa HeobXo0UMoCmvio Oojee 2yO0K020 NOHUMAHUS YCL08ULL, GIUAIOUWUX HA
npueieyeHue UHBeCMUYULl 8 Mypusm, OCODEHHO 6 PecUOHAX C BbICOKUM, HO HeOOCMAmMOYHO
Peanu308anHbIM NOMEHYUATIOM.

Lenvto uccnedosanust A6IAEMCs BbIAGIEHUE U OYEHKA KIIOUEBbIX PaKmopos8 UHEeCMUYUOHHOU
NPUBLEKAMETbHOCIU MYPUCICKOU OMPACIU ¢ Y4EMOM PeSUOHANbHOU CReYUpUKU U 80CHPULIMUS
mypucmos. B pabome ucnonv3osan KoauuecmeenHulili N00X00. HPOBEOEHO AHKEeMUPOBAHUE
mypucmoe (N = 100), a obpabomka OauHBIX OCYUECMEIALACL C NPUMEHEHUEM Memooos
ONUCAMenbHOU CIAMUCMUKY, AHATU3A HAOEHCHOCMU, CPABHUMENbHO2O U KOPPETAYUOHHO20 AHANU3A
¢ ucnoavzosanuem npoepammol IBM SPSS Statistics.

B peszynomame uccnedosanus ycmanognieHo, 4mo Haubolvulee GIUAHUE HA B0CHpUsMUE
UHBECMUYUOHHOU NPUBTIEKAMETbHOCMU OKA3bIBAIOM UHGPACMPYKMYpHble (akmopol, moz20a Kax
UHHOBAYUOHHbBlE (hakmopsbl umerom HaumeHbvwyro 3Hadyumocms. CoyuanbHoO-KyIbmypHvle U
IKOHOMUYECKUE PAKMOPbL MAKICE USPAIOM BAICHVIO POJIb, 0OHAKO YCMYNAOm uHgpacmpyxkmype.
Buisisniena cmamucmuuecku 3HaUUMAasi NONONCUMENbHASL C83b  MENCOY YPOGHEM  PA36UMUsL
ungpacmpykmypul u obueli npusiekamenbHocmoio pecuorna (v = 0,62; p <0,001).

Tonyuennvle pesyrbmamovl NO3BONAIOM COENAMb 6bIBOO O GOPMUPOBAHUU UEPAPXUYECKOL
CMPYKMypol  (haKxmopos UHEeCMUYUOHHOU NPUBLEKAMENbHOCIU, 68 KOMOpol 6a30evie YC108Us
gvicmynaiom onpeoensiowumu. ITlpakmuueckas 3HAUUMOCMb UCCIEO08AHUS  3AKTIOYAEMC 8
BO3MOJCHOCIU UCHONIL30BAHUSL Pe3YIbmamos npu paspabomie pecUOHAIbHOU UHBECTMUYUOHHOU
HOAUMUKU U CIMPAme2utl pazeumusi mypucmcKot ompaciu.

Kntouesvie  cnosa:  umeecmuyuoHHas — NpPUBIEKAMENbHOCMb,  MYPU3M,  PE2UOH,
unppacmpykmypa, paxmopwl, mypucmol, Cmamucmudeckuil anaiu3

*bisre nypeic cinteMe xacaHbi3: blnpipeic C., Puzaxomxaes A., batsiposa H. , KacsimoBa A.
@akTOpbl  MHBECTUIMOHHOM  MPHUBJIEKATEIIBHOCTH  TYPUCTCKOW  OTpaciv:  3MIIUPUYECKOE
rccaenoBaHne Ha peruoHasibHOM ypoBHe // Bulletin of the International university of Tourism and
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Beenenne

B nocnenHue roapl TypusM Bce dalle pacCMaTpHUBAETCsl HE MPOCTO Kak cdepa yciyr, a Kak
BOXHBIN (PaKTOpP IKOHOMUYECKOTO POCTa U TEPPUTOPUANBHOTO pa3BuUTHs. [lIs MHOTHX CTpaH U
PETHMOHOB UMEHHO TYPU3M CTAaHOBUTCS TEM CEKTOPOM, KOTOPBIH CIIOCOOEH CTUMYJIMPOBATH Pa3BUTHE
MHPACTPYKTYPHI, CO3/IaBaTh HOBbIE pabouyre MecTa, MOAJEPKUBATh MaJbIil M CpeIHUN OU3HEC U
(GbopMHpOBATH TOJNOXKUTENBHBIA MMUK TeppUTOpUU. OCOOEHHO 3TO aKTyalbHO B YCIOBHSAX
IUBEPCU(PUKALIMA SKOHOMUKH, KOTAA TOCYapCTBa CTPEMSTCSI CHU3UTh 3aBUCUMOCTD OT ChIPBEBBIX
oTpaciel U akTUBHEE Pa3BUBATh Cepy yCIyT.

B 3TOM KOHTEKCTE KIIIOYEBYIO POJIb UTPACT MHBECTULIMOHHAS COCTABIAOIAs. be3 ycToMunBoro
IPUTOKA WHBECTULUH HEBO3MOXHO HHM MOJEpPHHU3ALMs TYPUCTCKOM HHQPPACTPyKTypbl, HHU
MIOBBIIIEHUE KauyecTBa YCIYyl, HU CO3JaHHE€ KOHKYPEHTOCIIOCOOHOTO TYPUCTCKOIO IPOIYKTA.
WHBecTULINY BBICTYTIAIOT HE TOJIBKO HCTOUHUKOM (PMHAHCUPOBAHHUS, HO 1 HHCTPYMEHTOM BHEJIPEHUS
WHHOBAIUH, MOBBIIIEHUS YPPEKTUBHOCTH YIPABICHUS U MHTETPALIUU PETHOHOB B MEXKIyHAPOHBIE
TypUCTCKHE MOTOKM. VIMeHHO mo3TOMy mnpoOjemMa HMHBECTULIMOHHOW IPHUBJIEKATEIbHOCTH
TYPUCTCKON OTpaciu npuoOpeTaer oco0yr 3HAYUMOCTh KaK B Hay4YHBIX MCCIEIOBAHUAX, TaK U B
IIPAKTUYECKON TUIOCKOCTH.

OnHako, HECMOTPs HAa IPU3HAHNUE BA)KHOCTH MHBECTUILIMN, HA PETHOHAIIBHOM YPOBHE CUTYaLIHs
4acTO OCTaeTcsd HEOAHO3HAuYHOM. MHorue peruoHsl o0O0NaJar0T 3HAYUTENBHBIM TYPHUCTCKUM
MOTEHIAJIOM — IIPUPOAHBIM, KyJIbTYPHBIM, HCTOPUYECKUM, — HO IIPU 3TOM HE CIIOCOOHBI B MTOJIHOM
Mepe peaanu30BaTh €ro M3-3a OTPAHMYEHHOTO0 NPUTOKA MHBECTULHN. DTO MOXKET ObITh CBSI3aHO C
LENBIM PSIIOM (PaKTOPOB: HEJTOCTATOYHO PA3BUTOM TPAHCIIOPTHOM U TYPUCTCKON HH(PACTPYKTYpO,
aIMMHHUCTpPaTUBHBIMU  OapbepaMu, cIa00H HMHCTUTYLMOHAIbHOW CpeJoW, HEIO0CTaTOYHON
MH(POPMAIIMOHHON OTKPHITOCTBIO WM OTCYTCTBUEM KOMIUIEKCHOM CTPAaTETUH Pa3BUTHS TypU3Ma.

Oco6eHHO pKO ATU NPOOIEMbI IPOSBISIIOTCA B PA3BUBAIOLINXCS TYPUCTCKHX PErHOHAaX, IJie
HaOJII0AaeTCs Pa3phiB MEKY UMEIOLIMMCS TOTEHLIMAIOM U PeaIbHBIM YPOBHEM €TI0 UCIOIb30BaHMUS.
B uactHocTtu, Typkectanckas o0JacTb HpeACTaBiIseT co00il MHTEpPECHBIM MpuMep TEepPpUTOPHUH,
obnajaromeil  yHUKaJbHBIM  KYJIbTYPHO-UCTOPUYECKMM  HacjelueM U 3HAYUTEIbHBIMU
BO3MOXKHOCTSIMU /Il  Pa3BUTHSL PA3IUYHBIX BHUJOB Typu3Ma — KyJbTYPHOIO, PEIUTHO3HOTO,
03710pOBUTEIBHOr0. BMecTe ¢ TeM, ypoBEHb MHBECTULIMOHHOW aKTUBHOCTU B PETMOHE IIOKAa HE B
MIOJIHOM Mepe COOTBETCTBYET €ro MOTEHIUANy, UYTO JIeNaeT aKTyalbHbIM HccieoBaHue (HaKkTopoB,
BIIUSIIOLIUX HA MHBECTUIIMOHHYIO MPUBJIEKATEIIbHOCTh UMEHHO Ha PETHOHAIbHOM YPOBHE.

CrnenyeT OTMETUTh, YTO B HAyYHOH JHUTEpaType CYIIECTBYET JAOCTATOYHO IIMPOKHUI CHEKTp
MIOAXOM0B K ONpPEIEICHUIO HMHBECTHLIIMOHHOW IpuBJIeKaTeNbHOCTH. Kak mpaBmwiio, oOHa
paccMaTpuBaeTCsl Kak COBOKYMHOCTb YCIOBUH M (DaKTOpPOB, ONPEENSIOUINX IeJIeco00pa3HOCThb
BJIOXKEHHUS KaluTaia B TOT WM HHOU 00BEKT UK TeppuToputo. [Ipu 3ToM MccaenoBaTeny BbIACIAIOT
pasnuyHble Tpynnbl (HaKTOPOB: SKOHOMHUECKHE (YPOBEHBb JIOXOJ0B, 00BEM CIIpOca, Pa3BUTHE
pBIHKA), HMHQPACTPYKTypHblE (TPaHCIOPT, pa3MELIeHHe, CEpPBUC), HHCTUTYLHOHAJbHBIE
(rocynapcTBeHHas MOJMTUKA, PETyJIUPOBaHUE, YPOBEHb aJMUHHCTPATUBHBIX OaphepoB), a TakkKe
COLIMAJIbHO-KYJIbTYPHBIE W TNPUPOJHbIE YycioBUA. OJHAKO OOJBUIMHCTBO HCCIENOBAaHUN MO0
COCPEJJOTOYCHO Ha HAIMOHAIBHOM YpPOBHE, JMOO paccMaTpuBaeT TYypU3M B IIeJoM, 0e3 ydera
crnieun(UKY OTACTbHBIX PETHOHOB.

Takum  oOpa3oM, BO3HHMKaeT HEOOXOAMMOCTh Oojee  JAETalIbHOTO, AMIMPUYECKU
00OCHOBAHHOTO aHaiu3a (PAaKTOPOB MHBECTHIIMOHHOHN MPUBIEKATEIBHOCTH TYPHCTCKOM OTpaciu
MMEHHO Ha pPErMOHAJbHOM ypoBHe. Takoil MOoAXoJ MO3BOJSET HE TOJBKO BBIABUTH Hamboiiee
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3HAYMMBbIC JIETCPMUHAHTBI, HO M YYUTHIBATh YHUKaJIbHBIE OCOOCHHOCTH KOHKPETHOW TEPPUTOPHH,
9TO 0COOCHHO Ba)KHO /IS pa3pad0TKu 3 (HEKTUBHON pernOHAIBHON MTOJTUTHKH.

]_IGJIBIO JaHHOT'O HCCIICAOBaHUA ABJSICTCA BbBIABICHHC W OLCHKA KIIHOYEBBIX (l)aKTOpOB
WHBECTUIIMOHHON TMPUBJICKATEIILHOCTH TYPUCTCKOM OTpaciyd HAa PETMOHATBLHOM ypoBHe. Jlms
JOCTHDKEHHS TTOCTABJICHHOM Leiu B paboTe pelaroTcs CIEAYIOUIME 3aJadd: MPOBOAMTCS aHAIM3
CYIIECTBYIOIIUX TEOPETHYECKHUX TMOJXOJ0B, CHCTEMATHU3UPYIOTCS OCHOBHBIE TPyMIbl (HaKTOPOB,
paspabarbIBacTCs M peaM3yeTcs SMIIMPUYECKOE HCCIICAOBAHUE, a TAaKKE OIICHUBACTCS CTEICHBb
BJIMSIHUS BBISIBIICHHBIX (DAKTOPOB Ha MHBECTUIIMOHHYIO IPUBJICKATEILHOCTD.

Hayuynas HOBHW3HA WCCIIEIOBaHUSI 3aKIIOYAeTCs B KOMIUICKCHOM TIOAXONE K OIICHKE
WHBECTULIMOHHOW MTPUBIICKATEILHOCTH TYPUCTCKON OTPACIH C YYETOM PErHOHAIBHON crienu(UKA U
WCIIOJIb30BAHUU AMIIMPUYECKUX METOJOB aHAIM3a JIJIsl BBISIBJICHUS] HAanOoJIee 3HAYMMBIX (aKTOPOB.
HpaKTI/I‘-IeCKaSI 3HAYUMOCTb pa60TbI OMpeaACICTCA BO3MOXHOCTBIO IMPUMCHCHHA ITOJTYYCHHBIX
pEe3yJIbTaTOB TIpU pa3pabOTKe CTpaTerwii pa3BUTUS TypusMa, (HOPMHPOBAHHH HHBECTUIIMOHHOU
IMOJIMTUKU W IMIPUHATHU YHPABJICHUYCCKUX peHIeHI/If/’I KaK Ha PpECruoHaJibHOM, TaK U Ha HAOWMOHAJIbHOM
YpOBHE.

O030p TuTEpaTYpHI

WuBecTuIiMOHHAS MPHUBIEKATENFHOCTh B MOCJIEIHUE TOJABI BCE Yalle paccMaTpUBaeTCs Kak
OJIMH U3 KIIOYEBBIX (PaKTOPOB Pa3BUTHS PETHOHOB, OCOOEHHO B TE€X OTPACHsX, I/le BaXKHA HE TOJIBKO
SKOHOMMKA, HO U BOCHpUsATUE TeppuTopuu. TypusM kak pa3 oTHOcUTCs K TakuM cpepam. C oaHON
CTOPOHBI, OH 3aBUCUT OT OOBEKTUBHBIX YCJIOBUH — HH(QPACTPyKTypbl, YPOBHS JI0XOJOB,
noctynHoctu. C ipyroil — oT CyOBbEKTUBHBIX BEIEi: MMUKA pEerMoHa, KadyecTBa cepBuca, o01iero
BII€YATJIEHUS, KOTOPOE MOJYYaeT TyPUCT.

B nHayuyHOll nuTepaType WHBECTUIIMOHHAS TPUBJICKATEIILHOCTh OOBIYHO TPAKTYyETCS Kak
COBOKYITHOCTb YCJIOBUH, KOTOPBIE JIENAI0T TEPPUTOPUIO HHTEPECHOM 1s1 nHBECTOPOB [1]. IIpu aTOM
Ba)XHO NIOHUMaTh, YTO HAJIMUYHE PECYpCOB caMoO IO ceOe He rapaHTHpPyeT MPUTOKAa MHBECTUIMH —
MHOI'0€ 3aBHCHUT OT TOTO, HAaCKOJIBKO 3((EKTUBHO 3TU PECYPChl UCHONB3YIOTCS U BCTPOEHBI B
SKOHOMMUKY peruosa [2].

Ecnu roBopuTh KIMEHHO O TYpU3ME, TO 3/I€Ch CUTYAllUsI CTAHOBUTCS el 00J1ee MHOTOCIOMHOM.
Hanpumep, nake npu HaIMYUU NPUPOAHBIX WIM KYJbTYPHBIX JAOCTONPUMEUYATENBHOCTEN PErnoH
MO’KET OCTaBaThCA BHE BHUMAaHUS HHBECTOPOB, €CIIU HE pa3BUTa HH(PACTPYKTypa WM OTCYTCTBYET
cucteMHas pabora mo mpoaBuxkeHUI0 [3]. B TO ke Bpems HCClenoBaHUS IOKa3bIBAIOT, YTO
MHBECTULIMY Yallle MPUXOJIAT TyJa, rae yxe copmupoBaHa 6a3oBasi HHOPACTPYKTypa U HOHSATHBIE
ycnoBus BeieHus OuzHeca [4]. HemManoBaxkHyr0 pojib UIPAIOT U COMYTCTBYIOIINE OTPACIIH, BKIIOYAs
cdepy NUTaHUs, TOCKOJIBKY UMEHHO OHHM (DOPMUPYIOT OO ypoBEeHb KoM(popTa I TYPUCTOB [5].

WHTepecHo, YTO KOJUYECTBO HCCIENOBAaHMNA B 3TOM 00JacTH 3aMETHO pacTéT, 0COOEHHO B
MOCJIEIHUE TOJbl, YTO MOATBEPHKIAET aKTyaJlbHOCTh TEMbl MHBECTULIMOHHOW MPUBIIEKATEIHHOCTH
Typusma [6]. Ilpu 3T70M 6OJIBIIMHCTBO aBTOPOB CXOSATCS BO MHEHUH, YTO KIIFOUEBYIO POJIb UTPAIOT
SKOHOMMYECKHE (aKTOpPhl — YPOBEHb J0XOJOB, CIPOC HAa TYPUCTCKHE YCIyTH, 00Iee COCTOSHUE
9KOHOMUKH [7]. Jloruka 37€ch TOCTATOYHO OYEBHJIHA: YEM BBIIIE CIIPOC, TEM OBICTpEE OKYMAOTCS
MHBECTULNH.

Bmecre ¢ TeMm, omHoro cmnpoca HenocTaro4Ho. CyIIECTBEHHOE BIIMSHUE OKa3bIBACT
roCy/lapCTBEHHasl MOAJEp)KKAa — Kak B BUJE MPAMBIX HMHBECTHLMHM, TaKk M 4YEpe3 pa3BUTHE
UHOPACTPYKTYPBl M CO37aHHE OJaronpusATHBIX YClIoBUM 11 OusHeca [8]. He meHee BaxHBIM
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ABJISICTC M WHCTUTYLMOHANBHBIM (pakTOp: MPO3pavyHOCTh IPaBUJ, YPOBEHb aJMUHHUCTPATHBHBIX
O0apbepoB, dpdekTuBHOCT, ynpaBieHus [9]. Bc€ 3To HanpsiMyro BIMSIET Ha BOCIPUATHE PETHOHA
MHBECTOPAaMU U YPOBEHb JJ0Bepus K Hemy [10].

OTnenbHOTO BHMMAHHUS 3acilykKuBaeT (pakTop TypHCTCKOro cmpoca. MccnenoBanus
MOKa3bIBAIOT, YTO CTAOMIIBHBIN U PACTYIIHI IOTOK TYPUCTOB SIBJISIETCS] OTHUM U3 TJIABHBIX CUTHAJIOB
JUis nHBECTOPOB [11]. B 3TOM KOHTEKCTE Ba)KHYIO POJIb UTPAIOT U IOCYAAPCTBEHHbBIE MPOTPaMMBbl,
HalpaBJICHHbIE Ha pa3BUTHE OTACIbHBIX TEPPUTOPHM M  BBIPAaBHUBAHHWE PETMOHAIBHBIX
aucnponopuui [12].

I'oBopss 00 WHBECTULMOHHOW IPUBIEKATEILHOCTH, HEJIb3s HE YUYMThIBaTh W OOLIMIH
MHBECTULMOHHBIA kiuMmaTr. OH BKIIOYaeT B ce0sl YPOBEHb PHCKOB, MAaKpOIKOHOMHUYECKYIO
CTaOMIIBHOCTB U yCIIOBUSA BeZleHHs Ou3Heca [ 13]. BaskHbIM 311eMEHTOM 3/1€Ch SBIISAIOTCS HHOCTPAHHbIE
WHBECTULIMH, KOTOPbIE YacTO IPUHOCAT HE TOJBKO KamuTajl, HO WU HOBbIE TEXHOJOTUU U
ympaBieH4eckue npakTtuku [14]. 3HaunTenbHy0 poib B (POPMHPOBAHUU TOAXOJOB K PAa3BUTHIO
Typu3Ma WrparT MeEXIyHapoaHble opranm3anuu, Ttakue kak World Tourism Organization u
Organisation for Economic Co-operation and Development, kotopsie pa3pabaTHIBaIOT
PEKOMEHJIAlUK U CTaHJapThI B 3TOM cdepe [15, 16].

Ha peruonaibHOM ypoBHE BiMsHHE (AKTOPOB CTAaHOBUTCS em€ 0oee KOHKPETHBIM.
Hanpumep, nuHamMuka TYpUCTCKHUX ITOTOKOB HAaIpsSMYO CBA3aHA C MHBECTULIMOHHOW aKTUBHOCTBIO
[17]. B cnyuyae Ka3zaxcrana uccienoBaHMs MOKa3blBalOT, YTO TYPUCTCKHM MOTEHIMAJ JOCTaTOYHO
BBICOKHUIA, HO UCTIOJIb3yeTCsl He B 1oTHOM Mepe [18]. [Ipu 5ToM BakHYIO pOJIb UTPAET CTPATErHUECKOE
IJIAaHUPOBAHUE, ITO3BOJISIIOIIEE 3apaHee YUUTHIBATh IEPCIEKTUBBI pa3BUTUS oTpaciu [19].

Henb3s urnopupoBath 1 OBEIEHYECKUE aCIIEKThI — IPEANIOUYTEHUS TYPUCTOB, UX OKUAAHUS U
MOTHUBBI 0e370K [20]. IMeHHO OHM BO MHOTOM OTPEEISIOT CTPYKTYPY CIIpoca v, COOTBETCTBEHHO,
HanpaBJIeHUs] HHBECTUIIUH.

CoBpeMeHHbIe Hccie10BaHus Be€ yalle oOpamiaoTes K posid nHHoBauui. Pa3Butue nnppoBbix
TEXHOJIOTHH, BHEIPEHUE KOHLEMIUH «YMHOTO TypH3Ma» U HCIOJIb30BaHUE OHJAaMH-mIatdopm
CTaHOBSITCS JIOTIOJIHUTEJIBHBIMU (DaKTOpaMH TOBBIIIEHUS] MHBECTUIMOHHOM MPUBIEKATEILHOCTH
[21]. Kpome Toro, Typu3M OKa3bIBAaeT BIUSHUE HAa CMEKHbIE PBIHKU, BKJIIOYas HEIBUKHUMOCTb U
3eMenbHBIe pecypchl [22]. BaXHBIM HHCTPYMEHTOM OCTa€Tcsi U MapKETUHI TEPPUTOPHH,
MO3BOJISIIOIIMKA (POPMUPOBATh YCTOMUMBBIN HMHTEPEC CO CTOPOHBI TYpUCTOB M HMHBECTOPOB [23].
Teopernueckre MoieNu pa3BUTHSI TYpHU3Ma IOMOTAIOT CUCTEMHO MOHSATH 3TH MIPOLIECCHI, @ PACTYLIUI
MHTEPEC K YCTOMYMBOMY TYPHU3MY OTpa)kaeT ri1o0alibHble TPEH bl pa3BUTHsSL oTpaciu [24, 25].

VHBeCTULIMOHHAS TPUBIIEKATEIIBHOCTh TYPUCTCKOW oTpaciu (opMupyercs MOJ| BIUSHHEM
MHOYKECTBA B3aMMOCBSI3aHHbBIX ()akTOpoB. VIMEHHO MO3TOMY AJIsl €€ OLIEHKH BaXXHO YUHMTHIBATh He
OTJIeNIbHBIE 3JIEMEHTHI, @ UX COBOKYITHOCTb, 0COOEHHO Ha PErHMOHAJIBHOM YPOBHE.

MeToao0/10rusi MCCJIEIOBAHUS

JlanHOE WccneqoBaHUE HOCUT KOJMYECTBEHHBIM OMUCATENBHBIM XapakTep C 3JIEMEHTAMH
KOPPEJISIIMOHHOTO aHan3a. BeiOop Takoro nu3aitHa 0O0yCIOBJICH HEOOXOJIUMOCTHIO BBHISIBIICHUS H
O1IeHKH (haKTOPOB, (OPMUPYIONTUX WHBECTHIIHOHHYIO MPUBJIEKATEIBHOCTh TYPUCTCKONW OTPACIH, a
TAaK)K€ aHalIM3a B3aUMOCBS3€d MEXKAY OTICIbHBIMH XapaKTEPUCTHUKAMU BOCHPUITHS PEruoHa
TYpPUCTAMH.

OOBEeKTOM HCCIIeIOBaHMS BBICTYIAET TYPUCTCKAsl OTpacib PETHOHa, a MPEAMETOM — (HaKTOPhI
WHBECTUIIMOHHOW MPUBJIEKATEIBHOCTH TYPUCTCKOW OTPACIH, pacCMaTpPUBAEMBbIE YEPE3 BOCIIPUATHE
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TYpUCTOB KaK MOTpeOUTENEH TYPUCTCKUX YCIYT.

B pamkax uccienoBanusi 66Ut chOpMYITHPOBAHBI CIETYIONINE THIIOTE3bI:

H1: wundpacTpykTypHble (aKTOphl OKa3bIBAIOT HAWOOJBINEEC BIUSHHE HA BOCIPHUATHE
MIPUBJIEKATEFHOCTH PETUOHA;

H2: conmanbHO-KyJIbTYpHBIE (PAKTOPBI UIPAIOT 3HAYMMYIO POJb B (DOPMHUPOBAHUU TYPUCTCKOTO
OTIBITA;

H3: unHOBanuoHHbIe (HaKTOPbI OKa3bIBAIOT CPABHUTEIHLHO MEHbIEE BIMSHHE MO CPAaBHEHUIO C
TPaAULIMOHHBIMU (PAKTOPAMU;

H4: cymecTtByeT B3aMMOCBSI3b MEXAY OLICHKOW MH(PACTPYKTYpbl U OOIIeH MPUBIEKATEIbHOCTHIO
peruoHa.

B kauecTBe OCHOBHOrOo Merofa cOopa JaHHBIX ObLUIO BBHIOpAHO aHKeTHpOBaHUE. BniOop
JAaHHOTO MeTo/1a 00YCIIOBIICH €r0 BO3MOXKHOCTBIO OXBaTa 3HAYMTEIBHOTO YMCIIA PECIIOHJICHTOB U
MOJyYeHHUS CTaHJAPTU3UPOBAHHBIX JAHHBIX, MPUTOJHBIX I KOJUYECTBEHHOTO aHAIW3a |
COIOCTaBJICHUS. B OT/IM4Me OT KaueCTBEHHBIX METO/OB (HAaIpuUMeEp, MHTEPBHIO), aHKETUPOBAHUE
MO3BOJISIET BBISIBUTH 0000IIEHHBIC TEHICHIINY M KOJIMYECTBEHHO OIIEHUTh 3HAYMMOCTH (DaKTOpPOB.

OMnupuueckas 0a3a wucciaenoBaHusi chopMHpOBaHa Ha OCHOBE OIpOca TYpPHUCTOB,
nocemarnmx peruoH. Oomuii 006éM BeIOOpKU cocTaBui N = 100 pecrionaeHToB. OTOOP HOCHII
CIIy4aliHbII XapakTep U OCYIIECTBISUICA B MeCTaX HauOOJbIIed TYPUCTCKOM aKTHMBHOCTH.
AHKeTHpOBaHHE MMPOBOIMIOCH B OUHOI (hopMe, peCIIOHICHTHI 3aOIHSUIA aHKEThI CAMOCTOATEIBHO,
CpelHee BpeMsl 3al0JIHEHHS COCTaBIIsLIO 7—10 MUHYT.

AHKeTa BKJIF0YaJia HECKOJIBKO 0J10KOB. [1epBEIit 0JIOK copepkall COIUAIBHO-AeMOTrpaduIecKue
XapaKTEePUCTUKU (BO3PACT, LI€JIb IOE3/IKU, OMBIT IyTemecTBUuil). OCHOBHOM 010K ObLII HaNpaBjeH Ha
OLIEHKY (PaKTOPOB NMPHUBIIEKATEILHOCTH PETHOHA.

OnepanroHanu3anus MepPeMEHHBIX OCYLIECTBIIAIACH CIEAYIONIMM 00pa3oM: Kaxkaas rpymnmna
¢dakTopoB ObUIa TpeAcTaBlIeHAa HAOOPOM YTBEpXKAEHUH (0T 3 10 5), OTpakaloIMX pa3IuyHbIe
acIeKThl COOTBETCTBYIOIIETO (hakTopa.

e JKOHOMHMYECKHE (PaKTOPbl: YpPOBEHb II€H, AOCTYHHOCTb YCIYI, COOTHOLIEHHE LEHBl M
Ka4yecTBa;

e MTHPPACTPYKTYpHBIE: TPAHCIIOPTHAS JJOCTYITHOCTh, COCTOSTHUE JTOPOT, HaJIMYHe TOCTUHHIL U
CEpPBHUCOB;

e MHCTUTYLIMOHAIBHBIE: YPOBEHb O€30MaCHOCTH, OpraHHM3alus Typu3Ma, WH(POpPMaIMOHHAsS
JOCTYITHOCTB;

e COLIMAJIBHO-KYJIbTYpHbBIE: KYJIbTYpHbIE 00BEKTHI, aTMOC(Epa, TOCTEPUUMCTBO;

e UTHHOBAIIMOHHBIE: OHJIalfH-CEPBUCHI, IU(PPOBBIE PELICHNUs, YA00CTBO OPOHHPOBAHUS.

OneHka MpoBOAMIACHE C MCIIOJB30BaHMEM IIKanbl JlalikepTa, mpeacTaBisionied coOoi
MOPSAKOBYIO IIKalTy, TA€ 3HaueHuss OoT 1 40 5 oTpakaloT cTeneHb BaKHOCTH (QakTopa (OT
«COBEPIICHHO HE BaXHO» JI0 «OUYCHHb BaKHOY). [loiyueHHBIC 3HAUYEHUS MHTEPIPETHPOBAIHNCH KaK
MoKa3aTey CyObeKTHBHON 3HAUUMOCTH (DaKTOPOB IS PECTIOH/ICHTOB.

O0paboTKa MaHHBIX OCYIIECTBISIACH C HMCIOJIB30BAHHEM CTATUCTHYECKOTO IMPOTPAMMHOTO
obecneuenusa IBM SPSS Statistics (Bepcus 26). B pamkax aHanu3a OblUTH IPUMEHEHBI CIEAYIOLINE
METO/bI:

e OIMCaTeIbHAsl CTATUCTHKA (CPEIHME 3HAYEHUS, CTaHIapTHBIE OTKIIOHEHUS);

e aHANN3 HaJleKHOCTHU (ko3¢ urent Cronbach’s alpha);

e CPaBHHUTENBHBIN aHATH3 (paHKUpPOBaHKE (DAKTOPOB);
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e KOPPEJSILIMOHHBIN aHaIK3 JIJ1s BBISIBIICHUS B3aMMOCBS3€H MEX Ay epEMEHHBIMH.

Pe3ynbrarel aHanm3a HaASKHOCTH TOKa3and, 4To 3HadyeHus Cronbach’s alpha mpeBsimarot
nopor 0,7, 4TO CBHIETENBCTBYET O BHYTPEHHEH COIJIACOBAHHOCTH WIKAJIBI M KOPPEKTHOCTU
U3MEPECHUM.

HccnenoBanue MpPOBOJMIOCH C COONIOZCHHEM 0a30BBIX 3THYECKUX MPUHIMIIOB: y4acTHE
PECTIOHIEHTOB ObLIO JOOPOBOJIBHBIM, aHKETa HOCHIIA aHOHUMHBIIM XapakTep, a HOJTY4YCHHBIC JaHHBIC
HCIOJIb30BAJIMCh UCKIIIOUUTEIBHO B 0000IIEHHOM BUJIE.

Bwmecre ¢ Tem ciienyeT OTMETHTh psill OTPaHUYEHUI METOA0JI0THH. Bo-1epBbIX, pe3yabTaThl
OCHOBaHbI Ha CYOBEKTHBHBIX OILEHKAX TYpUCTOB, YTO MOXKET BIIMATH HA UX TOYHOCTH. BO-BTOPBIX,
UCIOJIb30BaHue IIKaibl JlalikepTa orpaHuuyuBaeT IIyOMHY WHTEpIpeTalMd JaHHbIX. B-Tperbux,
BBIOOPKA OrpaHUYEeHa KOHKPETHBIM PErMOHOM, YTO 3aTpyAHSET 0000IIeHHe pe3yIbTaToB Ha Ooliee
LIIUPOKUHN YPOBEHB.

Takum o00pazoMm, BbIOpaHHAs METOMOJIOTHS TIO3BOJISET IOJYYHTh OOOCHOBAaHHBIC W
MPAKTUYECCKH  3HAYMMBIC  PE3YyJbTaThl,  OTPAXKAMOIIUE  BOCHPHITHE  HMHBECTUIMOHHOU
MPUBJIEKATEIFHOCTH TYPUCTCKON OTPACIIH C TOUKH 3pEHHS €€ KOHEYHBIX OTPEOUTEICH.

Pe3yabTaTsl U 00Cy:KI€HUE

XapakTepucTHKa BbIOOPKU

B uccnenoanuu npussim ydactue 100 pecrioHAEHTOB — TYpUCTOB, MOCELIAIOIIUX PErHOH.
AHanu3 BO3pacTHOM CTPYKTYpbI IIOKa3aj, YTO HAUOOJIBLIYIO 00 COCTABIISIOT JHIla B BO3pacTe OT
18 mo 35 net (62%), uTo oTpaxkaet npeodIaiaHue YKOHOMHYECKH aKTUBHON U MOOHMITEHOM KaTeTOPUN
TYPUCTOB, CKJIOHHOHN K PEryJISipHBIM IO€3]]KaM U 0oJiee aKTUBHO pearupyroliell Ha U3MEHEHHs B
TypUCTCKOH HH(ppacTpykType. PecionnenTs! B Bozpacte 36—50 et cocraBuinu 28%, Toraa Kak A0
crapiueii BozpacTHol rpymnisl (ctapuie 50 siet) orpannumiacsk 10%, 4To yka3slBaeT Ha CPaBHUTEIBHO
MEHBUIYIO BOBJIEYEHHOCTb JAHHOW KaTErOpUy B TYPUCTCKHUE IOTOKH PETHOHA.

C TouKM 3peHHUs LTl 0e3/IKH YCTaHOBIIEHO, YTO JOMUHUPYET KyJIbTYPHO-IIO3HABATEIbHbIN
TypusM (54%), 4TO COOTBETCTBYET HCTOPUKO-KYJIbTYPHOH HaIlpaBIe€HHOCTH peruoHa. [Ipu stom
3HAYUTEIIbHAS JOJIsl PECTIOHICHTOB yKa3ajia PeIMTuO3HbIe MOTUBHI (23%), 9TO MOATBEPKAACT CTATYC
peruoHa Kak Ba)XHOI'O JIYXOBHOTO LEHTpa. AHAJOTHMYHAas J10JI1 MPUXOJUTCS Ha MOE3AKU C LIEbI0
oraeixa U nocyra (23%), 4To CBUIETENBCTBYET O MOCTENEHHOW IMBEPCU(PHUKALUU TYypUCTCKOTO
MPOJYKTA.

JlomoIHUTENbHBIA  aHAJAM3 4YacTOThl IyTeHlecTBMM Tmoka3an, urto 47% pecrnoHJEeHTOB
coBepuatoT moe3aku 1-2 pasza B roxa, 35% — 3—4 pasza, u 18% — Goznee 5 pa3. D10 Mo3BOISIET
OXapakTepu30BaTh BBIOOPKY KaK MPEUMYIIECTBEHHO YMEPEHHO aKTHBHYIO, YTO BaXXHO JJIs
MHTEpHpEeTalluy pe3yIbTaToB, MOCKOJIbKY TaKHE TYPUCTHI, KaKk MpaBUIo, 00Jiee YyBCTBUTENBHBI K
0a30BbIM yCJIOBUSAM OE3IKH, YEM K JIOTIOJIHUTEIbHBIM CEPBUCAM.

YacToTHBIN aHANU3 MOKa3ajl, YTO paclpeielieHHe PECTIOHACHTOB O KIIIOYEBBIM MapaMeTpam
(Bo3pacrT, L1eJb MOe3/IKH, YACTOTA Iy TEIIECTBUIN) SIBJISETCS YCTOMUMBBIM U COOTBETCTBYET CTPYKTYpE
TYpPUCTCKOI'O TIOTOKA PErMOHA, YTO MO3BOJIIET pacCMaTPUBATh BEIOOPKY KaK pEeNpe3eHTATUBHYIO IS
1eJiei ucciaemoBaHms.

OneHka (hakTOpOB MHBECTHIIMOHHOM MPUBIEKATEILHOCTH

B cooTBeTcTBHM C 3asBIEHHOW METOJONOTHEH OBLI TPOBEAEH aHallM3 OIMUCATENHHON
CTaTUCTHUKH, BKJIIOYAIOUIMNA pacyeT CpeJHUX 3HAUCHHH M CTaHJApTHBIX OTKJIOHEHHUH MO Tpyrnmnam
(bakTOpOB HMHBECTUIMOHHOW MpHBIIEKaTeNbHOCTH. [lomydeHHbIe pe3ysbTaThl IMPEJCTaBICHB B
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Tabymme 1.
Taoauna 1 — OnucaresbHas cratucTuka pakropos (SPSS)
dakrop Mean (M) Std. Deviation
DKOHOMHUYECKHE 4.12 0.63
NudpactpykrypHbIE 4.56 0.51
HNHcTuTy1IMoHa bHbIE 4.03 0.68
CoumanbHO-KyJIBTYpPHBIE 4.34 0.57
NuHoBannonHbIe 3.72 0.74

AHanu3 TpeACTaBIEHHBIX JAHHBIX [103BOJSET BBIABUTH HE IPOCTO pa3Ivuus MEXITY
(bakTopamy, a HalIU4YME BBIPAKEHHON HepapXUUYecKOol CTPYKTYpbl. Pa3pblB Mexkay MakCHMallbHbBIM
3HaueHHeM (MH(pacTpyKTypHbIe pakTopsl, M = 4,56) 1 MUHIMAIBbHBIM (MHHOBAITMOHHBIEC (DAKTOPHI,
M = 3,72) cocraBnsier 0,84 myHKTa, YTO CBUACTEIHCTBYET O CYIIECTBEHHOW muddepeHnnanum
BOCIPUATHS (DAKTOPOB TYPUCTAMHU.

WudpactpykTypHble (BAaKTOpbl 3aHUMAIOT JIMAMPYIOUIYI0O TMO3WIHMI0O W  CYIIECTBEHHO
OTIEPEkKAIOT BCE OCTAIbHBIE TPYNIBI. MIX MpenMyIIecTBO Hajl COHATIbHO-KYJIbTYPHBIMHU (haKTOpaMu
cocrapisier 0,22 myHkTa, Haj 3koHOMHYeckuMU — 0,44 myHKTa, a HaJ WHHOBAaMOHHBIMH — 0,84
nyHkTa. Takas pa3sHHIIa yKa3plBaeT HA TO, YTO MH(PACTPYKTypa BOCHIPUHUMACTCS TYPHCTAMH Kak
6a30Boe ycioBHEe, 0€3 KOTOPOro HEBO3MOXKHO IIOJIHOLIEHHOE (YHKLIMOHUPOBAHHE TYPHCTCKOM
CHCTEMBI.

ConepxaTenbHO 3TO O3HAuYaeT, YTO TaKUE MapaMeTpbl, KaK TPAHCIOPTHAs JIOCTYIHOCTb,
KayecTBO JIOPOT, YPOBEHb pA3BUTUS TOCTUHUYHONW MH(PACTPYKTypbl U CEPBHUCHBIX YCIYT,
(GOpMHPYIOT OCHOBY TYpPHCTCKOTO OIBITa. B yCIOBHSAX peruoHa, rie HHPPACTPYKTypa emé
HaXOJUTCS B CTAJAMM aKTUBHOI'O Pa3BUTHS, €€ 3HAUEHHE YCUJIMBAETCS U CTAHOBUTCSI KPUTUYECKUM
(bakTopom.

ConnanbHo-KynbTypHbIe (akTopsl (M = 4,34), HecMOTpsi Ha BBICOKYIO OLIEHKY, 3aHMMAIOT
BTOPYIO MO3UIMIO. DTO YKa3bIBaeT HA TO, YTO KYJbTypHOE HacleaAne U aTMoc(epa peruoHa Urparot
BaXXHYIO POJIb, OJTHAKO UX BIMSHUE OIPAaHUYMBAETCS MPH OTCYTCTBUHU Pa3BUTON MH(PACTPYKTYpHI.
Taxum oOpa3oM, HabII01aeTCsl 3aBUCUMOCTh HEMAaTepHaAIbHBIX (DAKTOPOB OT MaTepUAIbHOM 6a3bl.

OkoHoMuueckue ¢aktopsl (M = 4,12) neMOHCTpUPYIOT CTaOMIIBHYIO 3HAYUMOCTH, OJHAKO
yCcTynawT UHPpacTpykTypHbIM Ha 0,44 myHKTa. DTO CBUAETENHCTBYET O TOM, YTO IE€HOBas
JOCTYITHOCTb SIBJISIETCSI BaKHBIM, HO BTOPUYHBIM (paKTOpOM. TypUCTBI TOTOBBI BOCIIPUHUMATH 00Jiee
BBICOKHE LIEHBI IPU YCIOBUM HaIN4UUsl KOM(OPTHON HHDPACTPYKTYpHI.

WNuctutyunonansueie paxtopsl (M = 4,03) 3aHumaror 6ojee HU3KYIO MO3UIHUIO, YTO MOXKET
OBITh OOBSICHEHO TEM, UTO TaKHE XapaKTEPUCTUKH, KaK 0€30I1aCHOCTh U OpraHU3al[MOHHbIE YCIOBUS,
BOCIIPUHHUMAIOTCA KaK CTaHJApT, @ HE KaK KOHKYPEHTHOE IPEUMYILIECTBO.

WunoBarmonnsle ¢akropel (M = 3,72) neMOHCTPUPYIOT MHUHUMAJIBHYIO 3HAYUMOCTh. ITO
MOJKET YKa3bIBaTh Ha TO, YTO YPOBEHb IM(PPOBHU3ALUN TYPUCTCKON CPEIbl MOKA HE JOCTHUT CTa/IuH,
IIPU KOTOPOIl OH OKa3bIBaeT CYIIECTBEHHOE BIUSHUE Ha BBIOOP TYpUCTOB.

[TosydyeHHbIe pe3ynbTaThl CPABHUTEIBHOIO aHAIN3a CPEAHUX 3HAYEHHM CBHUJIETENBCTBYIOT O
(GbopMUPOBaHUM HEpapXUUEeCKOM Mojeau (aKTOPOB HHBECTUIIMOHHON NpPUBIEKATEIbHOCTH, B
KOTOpOi1 0a30BbIe yci0BUs (MHPPACTPYKTYpa) AOMUHUPYIOT HaJ TOTOTHUTEIbHBIMU (MHHOBALINN).

[IpoBepka runores

I'unoreza H1: MHdpacTpyKkTypHBIE (PAKTOPHI OKA3bIBAIOT HAaUOOJIbIIEE BIUSIHNE
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[TonydyeHHble NaHHBIE MMOKa3bIBAIOT, YTO MH(GPACTPYKTYpHBIE (HaKTOPHl UMEIOT HAUBBICILIEE
cpennee 3HaueHne (M = 4,56), 4ro mMO3BOJSIET YyTBEp)KIaTh, 4Yro rumore3a HI1 Haxomut
SMIUPUUYECKOE NTOATBEPKICHHUE.

Pa3zpriB Mexay WHOPACTPYKTYpHBIMH M SKOHOMHYECKMMH (akTopamu cocrasiser 0,44
IIyHKTA, YTO YKA3bIBAET HA UX IPUOPUTETHOE 3HAUEHHUE. DTO O3HAYAET, YTO B BOCIIPUATUH TYPUCTOB
MMEHHO HH(}pacTpyKTypa GOpMHPYET OCHOBY IMPHUBJIEKATEIBHOCTH PETHOHA.

JlaHHBIN pe3ynbpTaT COIVIaCyeTcs C pSAIOM HCCIEIOBaHUM, B KOTOPBIX HH(pACTpyKTypa
paccMaTrpuBaeTcsl Kak KI0UeBOl (GakTop pa3BUTHs Typu3Ma, OJHAKO B JAHHOM cilydae €€ poiib
okaszbIBaeTcs enié 0osiee BbIpaKEHHON, UTO CBSI3aHO CO CTauel pa3BUTHS pErHOHa.

I'mnoteza H2: ConuanbHO-KyJIbTypHBIC (DaKTOPHI 3HAYNMBI

ConunanbHo-KyIbTypHBIC hakTophl (M = 4,34) 3aHUMArOT BTOPOE MECTO, YTO MOJATBEPKAACT UX
3HAYUMOCTb U II03BOJISIET TOBOPUTH O TOM, uTO rumnore3a H2 mnoareepxmaercs pe3ylibTaTaMu
aHaJu3a.

Opnnako yctynanue UHOPACTPYKType YKa3bIBaeT HAa BAKHYIO 3aKOHOMEPHOCTB: KYJIBTYpHBIE
pecypchl He MOTYT OBITh PeaTu30BaHbl B MOJTHON Mepe 0€3 COOTBETCTBYIOIIEH MaTepruaaIbHON Oa3bl.
DTO CBHUJIETENBCTBYET O B3aMMOCBS3H (PAKTOPOB U UX UEPAPXUUECKON 3aBUCUMOCTH.

I'unote3a H3: MHHOBanmoHHble akTOphl MEHEE 3HAYNMBbI

Tadauua 2 — Pa3pbiBbl Me:k1y (pakTOpamMu

CpaBHenue Pasauna
WudpactpykTypa — ”HHOBAITUH 0.84
Cou-kynpTypa — UHHOBALIUU 0.62
OKOHOMUYECKHE — NHHOBAIIHHU 0.40

MuHuMabHbIe 3HaY€HUS] THHOBAIIMOHHBIX (pakTopoB (M = 3,72) m0o3BOJSAIOT yTBEPKAATh, UYTO
runore3a H3 HaxoauT sMnupudeckoe NoATBEPKICHHE.

3HauuTenbHbl paspbiB (0,84) ykaspiBaeT Ha TO, 4YTO LU(POBBIE TEXHOJOTMU IOKa HE
BOCHPUHHUMAIOTCA KaK KJIFOUEBOM (DaKTOp MPUBIEKATENbHOCTH. ITO MOXKET OBITh CBSI3aHO C TEM, UTO
B YCIIOBHSIX Pa3BHBAOILEIOCS TYPUCTCKOTO PhIHKA MIPUOPUTET OTAAETCS YAOBIETBOPEHUIO Oa30BbIX
notpeOHOCTEH.

I'unoreza H4: Csi3b Mexay HHPPaCTpyKTypOil U IPUBIIEKATEIbHOCTBIO

Tadauua 3 — Koppeasiuuonnslii anaaus (SPSS)

[lepemennbie Pearson r Sig.
)%\ —

H(ppacTpykTypa obmas 0.62 0.000
OLIEHKa

Pe3ynbpTaThl KOppESAIMOHHOTO aHAIM3a TOKA3bIBAIOT HAIMYWE CTATUCTHYECKH 3HAYMMOUN
YMEPEHHO BBICOKON TMOJIOKHUTENBHOM CBSI3M MEXIy OIEHKOW HWHPPACTPYKTypbl W oOIein
MpUBJIEKAaTeIbHOCTHIO perrona (r = 0,62; p <0,001).

DT0 03HAYaeT, UTO YJIydlIeHHUEe WHOPACTPYKTYPHI COMPOBOKIAACTCS POCTOM OOIICH OICHKH
pEeruoHa, 4YTO TO3BOJISET paccMaTpuBaTh WH(QPACTPYKTypy Kak cucTeMooOpasyromuid (akTop
WHBECTUITMOHHOHN MPUBJICKATSIIEHOCTH.

Hanexnocts nusmepenuii
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Kaxnas rpynma ¢akTopoB Oblia mpeacTaBieHa HaOOpPOM YTBEPKICHHH, O0BEAMHEHHBIX B
COOTBETCTBYIOIIHUE IITKAJIBI, HA OCHOBE KOTOPHIX PACCUUTHIBAINCH arperHPOBAHHBIC TTOKA3aTEIIH.

Tabauna 4 — Cronbach’s alpha

daxTop Alpha
OKOHOMHYECKHE 0.78
NudpactpykrypHbIe 0.82
HNHcTuTy1IMoHa bHbIE 0.75
CouunanbHO-KyJIbTYpHBIC 0.80
HNuHOBanMoHHbBIC 0.77

Bce 3nHauenuss mpesbimaror nopor 0,7, 4TO CBUAETEILCTBYET O BBICOKOM BHYTPEHHEH
COrJJACOBAaHHOCTH IIKaJI U KOPPEKTHOCTH U3MEPUTEIBHOIO MHCTPYMEHTA.

OO6cyxeHue pe3yabTaToB

[TonmyuyeHHble pe3ynbTaThl MO3BOJSIIOT CHENATh PsAJ 0O0OOIIAIONINX BHIBOAOB. Bo-TmepBhIX,
WHBECTUIMOHHAs  IPUBJEKATEIbHOCTh  TYPUCTCKOM  OTpacid  peruoHa  ¢GopMupyercs
MIPEUMYIIECTBEHHO 32 CUET 0a30BBIX (PaKTOPOB, MPEXKAE BCEr0 HHPPACTPYKTYPHI. ITO MOATBEPKIAET
KOHLEMNIUIO IpropuTeTa 0a30BbIX YCIOBUHN HaJl JOMOJIHUTEIbHBIMU.

Bo-BTOpBIX, BISIBIIEHHAS HepapXusi PaKTOPOB CBUAETEILCTBYET O CTPYKTYPHOU 3aBUCIMOCTH
MEX/1y HUMU: HeMaTepHalbHbIe 1 MTHHOBALIMOHHBIE (DaKTOPBI MOTYT 3 (HEeKTUBHO PYHKIIMOHUPOBATH
TOJIBKO MIPH HAJIMYUU Pa3BUTON MH(MPACTPYKTYpPHOI Oa3bl.

B-Tperbux, pe3ysbTaTbl 4aCTUYHO PACXOATCS C MCCIEJOBAaHUSAMM, B KOTOPHIX MHHOBALIMU
paccMaTpUBAIOTCA Kak KIKOYEBOW IpaliBep pa3BuTvs. B aHHOM cilyyae MX pOJib OKa3bIBAETCS
BTOPUYHOM, YTO YKa3bIBACT HA 3aBUCUMOCTh 3HAUMMOCTH (DAKTOPOB OT CTAJMH PAa3BUTHS PETHOHA.

Takum 00pa3oM, MONMy4YEHHbIE pPE3YNIbTAaThl YTOUHSIOT CYIIECTBYIOLIHME TEOPETUUYECKHE
MOAXOABl W JEMOHCTPUPYIOT HEOOXOIUMOCTh Au(dEepeHIIMPOBAHHOTO TMOAX0/a K OIICHKE
WHBECTHIIMOHHOW MTPUBJIEKATEILHOCTH.

[IpakTUueckue BbIBOJIbI

KpatkocpouHasi nepcrnekTuBa BKIKOYAET:

— pa3BUTHE TPAHCTIOPTHON HHPPACTPYKTYPHI U TIOTUCTUKU;

— MOJEPHHU3ALINIO CPEACTB Pa3MELICHHUS;

— MOBBIIIEHNE KaYeCTBA CEPBUCHOTO 00CITYKUBaHMUS.

JlonrocpoyHast mepcreKTUBa BKIIOYAET:

— pa3BuTHE HU(POBBIX MIATPOPM U OHJIANH-CEPBUCOB;

— BHEJIPEHUE TEXHOJIOTUH «YMHOTO TYpPHU3May;

— TIOBBIIICHNE YPOBHS IUPPOBU3AINU TYPUCTCKOHN CPEIbI.

Ha ocHoBe cTatucTrueckoro aHanu3a yCTaHOBJIEHO, YUTO MHBECTUIIMOHHAS IPUBJIEKATEIHLHOCTD
TYpUCTCKOM OTpaciu peruoHa OIpenessieTcss Mpexkae Bcero MHPPaCTPYKTYpHBIMHU (aKTOpaMu,
KOTOpble  (POPMHUPYIOT OCHOBY TYpPUCTCKOTO OIbITa. DBbIsgBIeHHas B3aWMOCBSI3b  MEXKAY
UHQPACTPpyKTypoil W oOIIed MPHUBIEKATEIbHOCTHIO PErHOHA TMOATBEPXKAAET HEOOXOAMMOCTh
MIPUOPUTETHOTO MHBECTUPOBAHMSI B TaHHYIO cepy.

3akao4yeHue
[IpoBenénHoe rccneaoBanre ObLIO HAPABIEHO HA TO, YTOOBI TOHAThH, KAKUE UMEHHO (haKTOPhI
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JIENAl0T TYPUCTCKYK0 OTpACib pEruoHa NPHUBJICKATEIbHOM i1 HMHBECTUUMHA M Kak OHH
BOCIPUHUMAIOTCA CAaMHMM TypUCTaMH. B oTindme oT MHOrMX paboT, IZie aKkIeHT AeflaeTcsl Ha
MaKpO3IKOHOMHUYECKHX IMOKA3aTeNsIX WM B3I MHBECTOPOB, B JAHHOM ClIy4ac BHUMaHHE OBLIO
COCPEOTOYCHO Ha MOTPEOUTEINSAX — T€X, KTO HEMOCPEICTBEHHO (hOopMUpPYET CIpocC.

[TonydyeHHble pe3ysbTaThl IMMOKa3aJd JOCTATOYHO YETKYHO KaptuHy. Ilpexne Bcero,
WHBECTHUIIMOHHAS MPUBJICKATEILHOCTh TYPUCTCKON OTPACIH HE SIBJSETCS YEM-TO OJHOPOIHBIM —OHA
CKJIa/IbIBAaeTCsl M3 Pa3HbIX (PAKTOPOB, HO HPU 3TOM MEXKAY HHMH CYLIECTBYET OIpeaeraEHHas
uepapxus. Hanbonee 3HaUMMBbIMHU OKa3aIuch HHAPACTPYKTYpHBIE (PaKTOPBI. ITO 03HAYAET, UTO JJIS
TYpPUCTOB B TIEPBYIO Oue€pe/lb BaKHbl 0a30BbI€ YCIOBUS: KaK J100paThCs, TI€ OCTAaHOBHUTHCA,
HACKOJIBKO YA00HO U KOM(QOPTHO OpraHU30BaHa MOE3/KA.

WNHTtepecHo, 4TO Ja)xe Takue CUIIbHBIE CTOPOHBI PETMOHA, KaK KyJIbTYpPHOE U UCTOPHUYECKOE
Haclieine, XOTs ¥ TOJYYHIN BICOKHE OLIEHKH, BCE JK€ yCTyNaloT HH(PpacTpyKType. ITO TOBOPUT O
BAXHOW BEIM: HaJIM4uMe TYPUCTCKOTO IIOTEHIMana caMO 10 cebe emé He TrapaHTUpyeT
IIPUBJIEKATEIbHOCTD, €CJIM OH HE NOJKPEIUIEH KaueCTBEHHOW MaTepUaIbHOU 0a30ii.

DKOHOMHYECKHE (DAKTOPHI TAKIKE OCTAIOTCS 3HAUMMBIMU, OJTHAKO OHU HE UTPAIOT PEIIAIOIICH
ponu. TypucTsl rOTOBBI BOCIPUHUMATH 00Jiee BHICOKHE [IEHBI, €CIIU IIPU ATOM MOTY4YaroT KOMPOPT U
yn0o6cTBO. B TO k€ BpeMs HHCTUTYLIMOHAJIbHBIE aCTIeKThl, TaKMe Kak 0€30MacHOCTh U OpraHu3alusl,
BOCIIPUHUMAIOTCS] CKOPEE KaK «HOPMa», a HE KaK MPEUMYLIECTBO.

OTaenpHO CTOUT OTMETUTh MHHOBAIIMOHHBIE (akTopbl. HecMOTpst Ha TO, YTO CETOJIHS MHOTO
TOBOPHUTCS O IU(POBH3AIMK U «YMHOM TYpHU3MeE», B JIaHHOM HCCJICIOBAaHUM OHH OKa3alluCh
HaWMEHEE 3HaYMMBIMU. DTO HE 03HAYAET, YTO OHM HE BAXKHBI B MPUHIIUIIE, CKOPEE — HX POJIb IMOKa
BTOPHUYHA M 3aBUCHUT OT YPOBHS Pa3BUTHs 0a30BOM HHPPACTPYKTYPHI.

Oco0eHHO TIOKa3aTeNeH pe3yIbTaT KOPPEISALIMOHHOTO aHAIM3a, KOTOPBINA MTPOJEMOHCTPHPOBAI
YCTOMYMBYIO CBSI3b MeXAy MHPPACTPYKTYpod U oOIiei orneHkoil perwona. [Ipoiie roBops, yem
nydiie HWHPPACTPyKTypa, TEM BBIIIe BOCHPHUHMMAaeMas MPUBJICKATEIBHOCTh. ITO IO3BOJSET
TOBOPHUTH O TOM, YTO MMEHHO MH(PACTPYKTYypa BBICTYyMAaeT CBOETO POJa «OCHOBOI», Ha KOTOPOH
CTPOUTCA BCE OCTAIBHOE.

Ecan 0000muTh, MOXHO CKa3aTh, YTO MHBECTHUIIMOHHAS IMPHUBIEKATEILHOCTh TYPUCTCKOU
oTtpaciu (GopmMupyercst o IPUHIMIY «CHadajga 0a3a — MOTOM pa3BuTHE». be3 pemieHus: 6a30BbIX
3aJ1a4 — TPaHCIOPTa, pa3MEIIeHUs], CEpBUCA — J1a)K€ caMble HHTEPECHbIE M€ UM UHHOBALIMOHHBIE
pelieHust He Jar0T 0ku1aeMoro ¢ dexra.

C mpakTU4YecKOW TOYKU 3PEHUS 3TO O3HAYAET, YTO WHBECTUIIMOHHAS MOJUTHKA JIOJKHA OBITH
BBICTpOEHa ModTanmHo. Ha mepBom sTame — pa3Butue MHQPACTPYKTyphl M yIydllleHHE KayecTBa
ycrnyr. Ha BTopoM — paciipeHue TypUCTCKOTO MPOAYyKTa M 0Oojiee aKTHBHOE HCIOJIb30BaHUE
KyJbTYPHOTO TIoTeHIana. M ToapKo 3aTeM — BHeApeHue U(PPOBBIX TEXHOJIOTHI 1 HHHOBAIIMOHHBIX
peLIeHui.

Koneuno, y uccienoBanus ectb CBou orpannueHus. OHO OCHOBaHO Ha BOCTIPHUSITHH TYPUCTOB,
a 3TO Bcerja cyObekTUBHBIN B3rs. Kpome Toro, paccmaTpuBaics OJIMH PETHOH, YTO HE MO3BOJISET
ABTOMATHUYECKH TEPEHOCHUTHh PEe3yJbTaThl HAa JPyrue TEppUTOpHH. TeM He MeHee, MOJyYCHHBIE
BBIBOJIBI JTAIOT JJOCTATOYHO YETKOE MPEACTABICHHUE O TEKYIIEH CUTYallMd U MOTYT CITY>KUTh OCHOBOM
JUIA JaldbHEUIINX UCCaeJOBaHuN.

B umenom MOXHO cKa3aTh, YTO pa3BUTHE TYPUCTCKOW OTpaciv U €€ HHBECTULHUOHHOU
MIPUBJIEKATEILHOCTU HAMIPSMYIO CBA3aHO C TEM, HACKOJIBKO MOCJIEI0BATEIBHO U CHCTEMHO PELIAIOTCS
0azoBble 3aaun. MIMEHHO 3TO M JIOJDKHO CTaTh OTHPABHOW TOYKOW ISl JANbHEWINEro pa3BUTH
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peruoHa.

PesynbraTsl nccienoBaHusl MOATBEPXKIAIOT, YTO Pa3BUTHE TYPUCTCKOW oOTpaciu Tpedyer
MOCTIeIOBATEIBHOTO YKPEIUICHHs 0a30BBIX YCIOBHUH, TPEXIE BCEro HHPPACTPYKTYPHI, Kak
KITI0YEBOTO (pakTopa (POpMUPOBAHHS WHBECTULIMOHHOM MPUBJICKATEILHOCTH PETHOHA.
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TYPU3M  CAJIACBIHBIH  HHBECTHIHHAIBIK  TAPTBIM/IBL/IBIFBIHBIH
DAKTOPJIAPBI: OHIPJIIK JEHTEH/IETT SMIIUPHKAJIBIK 3EPTTEY

AHnoamna. byn makanaoa ewipnik Oeneelide mMypusM —CANACHIHbIY — UHBECTNUYUSIBIK
mapmviMObLIbIRLIHA dCep ememin He2isel hakmopaap Kapacmuvlpsliaosl. 3epmmeyoiy 63eKminici
MYpucmiK aneyemi H#o2apwvl, OIpax MoablK ICKe ACbIPbLIMALAH OHIpaepoe UHEeCUYUs mapmyaa
bIKNA ememiH Hcaz0auiapovl mepeyipek myciny KaxcemminiciMen 6auiaHblCmel.

3epmmeyoiy maxcamvl — OHIPIIK epeKuiesikmep MeH Mmypucmepoiy KadwlioayblH eckepe
OmulpblN, MYPUsM CALACHIHBIY —UHBECTUYUANLIK MAPMBIMObLILIZLIH — AUKLIHOAUMbIH — He2i32l
Gaxkmopnapovl anvikmay oicoHe Oazanay. 3epmmey OAPLICLIHOA CAHOBIK 0iC KOAOAHBLIObL!
mypucmep apacvinoa cayannama xcypeizinoi (N = 100), an anvinzan oepexmep IBM SPSS Statistics
0a20apramacvlibly ~ KOMe2iMeH  CUNAmmamanvlk — CMAmucmukd,  CeHIMOLNIK — manoayvl,
CanbICMbIPMAIIbL HCIHE KOPPEAYUATLIK, MALOAy d0icmepi apKblibl 6HOeN0I.

3epmmey nomuoicenepi kopcemkeHoeu, UHBECMUYUSILIK MAPMbIMObLILIKMbL KAObLIOAY2a el
yaKeH acepoi UHGPaAKYPLLILIMObIK (hakmopiap mueizeoi, al UHHOBAYUSILIK (haKmMOopIapObly bIKNAbL
Canvicmulpmansl mypoe momeH. ONeYMemmiK-MIOeHU IHCIHe IKOHOMUKANBIK (akmopaap 0da
Maybl30bl pos amxapaosl, anatod oaapovly acepi UHDPAKYPOLILIMMEH CANbICMbIPEAHOA MOMEH.
Convimen kamap, uH@PAKYpuLIbIM Oeneelli MeH OHIPOIH HCAINbl MAPMbIMObLIbIZL APACHIHOA
CMAmMUCMUKAIbIK, Mypavloan MaHoi oH batiiausic anbikmanost (r = 0,62; p < 0,001).

Anvinean Hamudicenep UHBECMUYUAILIK MAPMLIMOBLIBIK (AKMOPIAPLIHLIY, UEPAPXUALBIK
KYPblIbIMbL KAIBINMACAMBIHbIH KOpcemeoi, MYHOa OA3aNblK HCA0Alap wewywi poi amgapaosl.
3epmmey0iy NPAKMuKaniblk Maubl3vl OHbIY HIMUIICENEPIH OHIPIIK UHBECTMUYUAILIK CASICAMMbl
azipneyoe JicoHe MYPUSM CANACLIH  OAMbIMY CMPAmeusiiapbli  Kalblnmacmelpyoa KoJNOAHY
MYMKIHOI2IMEH AHLIKMANAObI.

Kinm ce30ep: uneecmuyusnbix mapmulMObLIbIK, MYPUSM, OHIp, UHDPAKYPLLILIM, (hakmopap,
mypucmep, CMmamucmuKaivlk manoay
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FACTORS OF INVESTMENT ATTRACTIVENESS IN THE TOURISM INDUSTRY: AN
EMPIRICAL REGIONAL STUDY

Abstract. This paper examines the key factors influencing the investment attractiveness of the
tourism industry at the regional level. The relevance of the study lies in the need for a deeper
understanding of the conditions that shape investment inflows into tourism, particularly in regions
with high yet underutilized potential.

The aim of the study is to identify and evaluate the main factors determining investment
attractiveness in the tourism sector, taking into account regional characteristics and tourists’
perceptions. A quantitative approach was employed: a survey of tourists was conducted (N = 100),
and the data were processed using descriptive statistics, reliability analysis, comparative analysis,
and correlation analysis in IBM SPSS Statistics.

The findings indicate that infrastructure-related factors have the strongest influence on
perceived investment attractiveness, while innovation factors demonstrate the lowest impact. Socio-
cultural and economic factors also play a significant role but are secondary to infrastructure. A
statistically significant positive relationship was identified between the level of infrastructure
development and overall regional attractiveness (r = 0.62; p < 0.001).

The results suggest the existence of a hierarchical structure of investment attractiveness factors,
where fundamental conditions serve as the primary drivers. The practical significance of the study
lies in the potential application of its findings in the development of regional investment policies and
tourism development strategies.

Keywords: investment attractiveness, tourism, region, infrastructure, factors, tourists,
statistical analysis
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ENHANCING ENGLISH ACQUISITION AMONG FUTURE TOURISM SPECIALISTS
THROUGH THE USE OF DIGITAL-STORYTELLING APPROACH

Abstract. The present article explores the application of digital-storytelling technology in
language teaching focusing on its potential to improve student engagement, motivation and learning
outcomes. The integration of digital-storytelling into the language learning context has attracted
substantial attention in the educational field due to its authenticity and ability to engage digital-native
learners in effective language acquisition and to make language learning more human, contextual
and motivating. By incorporating the learner-centred and impactful digital storytelling approach into
the educational process, teachers can revolutionize conventional language learning techniques into
interactive and captivating experiences. This paper examines the theoretical underpinnings of digital
storytelling, its implementation in language instruction, and its effects academic outcomes of future
tourism specialists. The findings of the study indicate that digital storytelling technology can serve
as an effective tool for fostering a more imaginative and genuine learning atmosphere, ultimately
enhancing language acquisition of future tourism specialists.

Keywords: digital-storytelling, engagement, authenticity, learning environment, language
acquisition.

Introduction

The rise of digital technologies presents an opportunity to enhance language learning through
more flexible, engaging and personalized approaches [1]. Digital storytelling (DST) is one of such
innovative methods that utilize both audio and video multimodal resources to enrich language
teaching and learning. The integration of digital storytelling into pedagogical strategies has become
increasingly relevant [2] in response to the need to equip “digital natives” — a term introduced by
Prensky [3] to describe learners exposed to digital technologies from an early age — with critical
digital competencies. However, subsequent research has problematized this concept, arguing that
technological exposure does not automatically translate into advanced digital competence. Therefore,
rather than assuming inherent digital proficiency, this study approaches learners as individuals who
require structured pedagogical support to develop meaningful and transferable digital skills.
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Known as a cutting-edge technology in the language instruction, digital-storytelling is
strategically applied to boost learners’ academic achievements, particularly in enhancing language
proficiency by sparking student interest and encouraging active participation through real-life
interaction, collaboration and communication. Nassim emphasizes this aspect of the technology by
documenting how learners cultivate their reading, writing, and creative activities via active
participation in the technical and collaborative processes of story creation [4]. DST does not only
offer an authentic digital language learning experience, but also presents unique opportunity to form
English speaking skills and creativity.

A substantial body of literature on DST highlights the advantageous impact across various
dimensions including language literacy and learning motivation [5; 6; 7; 8; 9]. All these studies focus
on the effectiveness of DST on the enhancement of digital literacy and competence of language
learners. However, in our case, we would like to integrate DST and examine its advantages for
tourism specialty learners characterized by lower language acquisition and motivation and to develop
learners’ language and digital skills that are crucial for their roles in the future profession.

In the study, we emphasize the importance of DST skills from the point of view of tourism
specialty learners. Therefore, the research was conducted according to the guidelines of Activity
Theory, which is based on two elements of DST activity: the object and the outcome. It focuses on
the enhancement of English language and digital skills by tourism specialty learners, which refers to
the object of the research. Moreover, it delves into the outcome emerging from participants’ reflective
insights. In alignment with the aim of the study, the following three questions were proposed:

1. How is it possible to effectively use DST to enhance tourism specialty learners’ language
proficiency?

2. How do tourism specialty learners perceive the improvements of language and digital
skills from DST?

3. What advantages and challenges did students identify?

Literature review

Digital storytelling (DST) has emerged as a central focus in numerous studies across various
educational fields. Many studies have revealed that digital storytelling in fact goes far beyond the
capability and functionality of traditional storytelling by generating and bringing in the learners’
concentration, interests and motivation; facilitating collaboration, group work and idea organization;
assisting learners in comprehending sophisticated learning material; and presenting information in a
meaningful and versatile manner. DST also supports learners in recapturing, improving, intensifying,
and extending their creativity during the learning process. Furthermore, it enhances learners’ creative
and effective writing skills, as it allows learners to visualize their texts, resulting in deeper perception
and more authentic personal learning experience.

However, although the literature consistently reports positive pedagogical outcomes, much of
the existing research tends to emphasize general benefits of DST without critically examining
contextual differences across disciplines or learner populations. Many studies focus on overall
language development or digital competence, while fewer investigate how DST functions in specific
professional or vocational domains. This indicates the need for a more differentiated understanding
of DST’s effectiveness in specialized educational contexts.

The study “The power of digital storytelling to support teaching and learning” by Bernard R.
Robin explores how DST can be integrated into teaching and learning activities, provides
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recommendations and guidelines for educators implementing digital storytelling as an instructional
tool [10]. The work offers a strong conceptual and pedagogical foundation; however, it primarily
presents a broad instructional framework rather than empirical evidence drawn from a specific
disciplinary context.

Similarly, Baohua Yu and Wanqing Wang, in “Using digital storytelling to promote language
learning, digital skills and digital collaboration among English pre-service teachers”, investigate the
interconnected elements in DST activities and explore the perceived outcomes [11]. Their study
involved twenty-eight English pre-service teachers from two universities in Hong Kong who
participated in storytelling production and completed a survey. The findings highlight the role of
collaboration in fostering expansive learning and transforming learning contradictions. While the
study provides valuable insights into language, digital, and collaborative competence development,
it focuses on teacher education rather than learners preparing for profession-specific communication
contexts.

Another study, “Digital storytelling as a communicative language teaching-based method in
EFL classrooms” by Haifa Mohammed Al-Amri, examines the effectiveness of DST in improving
students’ communicative competence [12]. The research involved 32 tenth-grade students who
collaboratively created five stories over 12 weeks. The results indicated favorable student
perceptions, particularly regarding increased classroom communication opportunities. Although this
study demonstrates the communicative value of DST in secondary education, it does not address its
application in higher education or vocationally oriented programs.

In addition, Hamzeh Moradi and Hefang Chen provide a systematic review of the
implementation of digital storytelling to enhance academic achievement in language education [13].
Their review confirms the pedagogical relevance and growing importance of DST in fostering
language learning outcomes. Nevertheless, as with many systematic reviews, the conclusions remain
generalized and do not specify how DST may operate within narrowly defined professional training
contexts.

Overall, the reviewed literature confirms the positive impact of DST integration into language
curricula, particularly in enhancing learner motivation, engagement, collaboration, and development
of the four language skills through personalized and meaningful learning experiences. However, a
critical gap remains. Existing studies predominantly examine general EFL settings, teacher training
programs, or secondary education contexts. There is limited empirical research investigating the
effectiveness of DST in improving language acquisition among students of tourism specialties, whose
learning needs are closely connected to authentic professional communication scenarios.

Therefore, this study seeks to address this gap by providing an experimental investigation of
the educational efficacy of DST in a tourism-oriented language learning context. Unlike previous
research that emphasizes general language development or digital competence, the present work
focuses specifically on tourism specialty leaners and examines how DST influences their
concentration, motivation, interest, engagement, and acquisition of professionally relevant language
skills within an authentic learning environment. In doing so, the study contributes to a more context-
sensitive understanding of DST implementation in vocational higher education.

Methodology
Research design
This study employed a quasi-experimental mixed methods design using a one group pre-test/
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post-test structure supplemented by qualitative inquiry. The quantitative component measured
changes in English language proficiency and learner motivation following a ten-week Digital-
Storytelling (DST) intervention. The qualitative component explored students’ perceptions,
engagement processes, and emerging patterns of language use.

The mixed methods design followed a convergent parallel model, in which quantitative and
qualitative data were collected concurrently during the intervention period, analyzed separately, and
integrated at the interpretation stage. This design enabled triangulation and strengthened interpretive
validity.

While the absence of the control group limits causal inference, the design was selected due to
institutional constraints that prevented random group assignment. This study therefore emphasizes
measured improvement rather than definitive causal attribution.

Participants and sampling

The sample consisted of 28 first-year students (17-18 years old) enrolled in Sports Tourism
program at International University of Tourism and Hospitality. The group represented an intact
classroom cohort.

Admission criteria for the program prioritize creative aptitude over English language
proficiency. As a result, students entered the university with lower-than-average English competence
compared to other academic programs.

Although the sample size is relatively small, it reflects the total accessible population within
the program. A post-hoc power analysis (o = .05, two-tailed) indicated that with n=28, the study had
sufficient power (>.80) to detect large effect sizes (d > 0.80), which were observed in results.

Instruments

1. English language proficiency test

The proficiency test was aligned with CEFR descriptors at A2-B1 level and consisted of 30
vocabulary items, 25 grammatical items and one structured speaking task (3-4 minutes).

The written components included multiple-choice and cloze items. Speaking tasks were
evaluated using authentic fluency, lexical range and grammatical control.

Content Validity

The test blueprint was reviewed by two experienced EFL instructors with over ten years of
teaching experience. Minor adjustments were made to ensure alignment with curricular objectives.

Pilot Testing

The instrument was piloted with 22 students from a previous cohort to assess clarity, timing,
and item discrimination. Based on pilot results, three vocabulary items were revised for ambiguity.

Reliability

Internal consistency reliability (Cronbach’s alpha) was:

1. Vocabulary: o =0.82
2. Grammar: o =0.79

Speaking performance was evaluated independently by two trained raters. Inter-rater reliability
(Cohen’s k=0.81) indicated strong agreement.

2. Motivation and Engagement Questionnaire

The questionnaire consisted of 20-Likert-scale items (I1=strongly disagree to 5 = strongly
agree) organized into four subscales:

e Interest and enjoyment;
e Self-confidence;

247



Bulletin of the IUTH, Volume 1(11), 2026

e Participation;
e Perceived digital competence.

Items were adapted from previously validated engagement instruments and modified for the
DST context. A pilot administration confirmed clarity and readability.

Overall internal consistency was strong (o = 0.87). Subscale reliability ranged between o = 0.76
o = 0.84, exceeding the commonly accepted threshold of 0.70.

3. Qualitative Data Collection Tools

To capture in-depth insights into students’ experiences, perceptions, and engagement during
the Digital Storytelling (DST) intervention, multiple qualitative instruments were employed:

1. Weekly reflective journals:

Students maintained structured journals throughout the ten-week intervention. Prompts were
designed to encourage self-reflection on learning processes, perceived challenges, language use,
collaboration experiences, and the development of digital competencies. This longitudinal approach
allowed for monitoring changes in attitudes, motivation, and engagement over time.

2. Semi-Structures focus group interviews:

A subset of six participants was selected for in-depth focus group interviews conducted post-
intervention. The semi-structured format enabled researchers to explore emerging themes for the
journals while allowing flexibility to probe unexpected insights. This method provided rich
qualitative date on learners perceived benefits, difficulties, and suggestions for improving DST
activities.

3. Teacher Observation Checklists:

Instructors systematically recorded students’ behaviors, participation patterns, collaboration
dynamics, and language use during DST sessions. Checklists focused on key indicators of
engagement, communicative output, and application of digital tools.

4. Field Notes

Detailed field notes were taken during all intervention sessions to document classroom
interactions, contextual factors, and spontaneous events that could influence outcomes. These notes
were used to contextualize and triangulate findings from journals, interviews, and checklists.

To enhance credibility and reduce potential bias, all interview questions and journal prompts
were reviewed by an external academic colleague with expertise in applied linguistics and educational
research, this peer review ensured clarity, relevance, and alignment with the study’s research
objectives.

Preparation phase (Week 0)

In the first week, the teacher-researcher conducted training in the use of DST platforms such as
Book Creator and Adobe Spark. He carefully aligned DST tasks with curricular objectives and
developed tasks for the assessment of both language output and digital storytelling competence.

Students were introduced to the concept of digital storytelling through classroom orientation.
Along with technical tutorial on the use of chosen platforms, the session contained demonstrations of
stories created by past students. Learners were strategically grouped to support peer-assisted learning
and promote meaningful use of English throughout collaboration.

Prior to data collection, informed consent was obtained from all participants with assurance
provided regarding the confidentiality of their responses and the exclusion of personal identifiers.
Following this, students completed a baseline diagnostic test assessing vocabulary, grammar and
speaking proficiency as well as a pre-intervention questionnaire on motivation and engagement.
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Implementation week (Week 1-9)

Over the next nine weeks we integrated DST assignments into the regular English curriculum.
Weekly lessons followed thematic units relevant to tourism studies (e.g. “World tourism”, “Jobs in
Tourism”, “Visitor centres”, “Package Tours”, “’ Nature Tourism), and each unit finished with a DST
task.

Each DST project included the following stages:

1. Planning: Students collaboratively developed story ideas and created scripts in English.

2. Production: Learners recorded narration, selected visual and audio elements, and assembled
digital stories.

3. Presentation: Finalized stories were shared in class and uploaded to Google Classroom.

4. Feedback: Students took part in peer reviews and received structures feedback from the
instructor.

Throughout the process, students completed reflective journals weekly, where they responded
to prompts about their learning experience and self-assessed process. Teachers monitored individual
and group participation using observation checklists, focusing on their English use, collaboration and
engagement with technology. Field notes captured emerging patterns in classroom interaction, shifts
in student confidence and unexpected challenges.

Post- Intervention Phase (Week 10)

In the final week, students completed the post-test that mirrored the initial diagnostic in both
structure and difficulty. In addition, the motivational questionnaire was re-administered to evaluate
any alterations in students’ attitudes.

Furthermore, a focus-group interview was carried out with a representative sample of students
to gain deeper insights into the effectiveness of DST and to collect participant feedback and
recommendations. All qualitative materials, including reflective journals, observation notes and
interview transcripts were collected for a comprehensive analysis.

This phased approach facilitated the structured and meaningful integration of DST into the
English classroom, while supporting comprehensive data collection to evaluate its impact on
language learning and student engagement.

1.1 Data analysis

The study employed a mixed-methods approach to analyze both academic outcomes and
affective responses of students to digital storytelling.

Quantitative Analysis

The pre and post-tests were analyzed utilizing paired sample t-tests to identify whether changes
in English proficiency (vocabulary, grammar, and speaking) were statistically significant. Descriptive
statistics, including means and standard deviations, were applied to summarize score changes across
the three language areas.

Likewise, responses from the motivation questionnaire were coded and averaged by category
as interest, enjoyment, self-confidence, participation. A comparative analysis of pre- and post-
intervention scores was conducted to assess motivational change.

Paired-sample t-tests were conducted using a significance level of p <.05.

Assumptions of normality were examined using Shapiro-Wilk tests and inspection of Q — Q
plots. No significant deviations from normality were detected (p > .05).

Effect sizes were calculated using Cohen’s d for dependent samples:

Mpost - Mpre
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d=
SD pooled
Effect sizes were interpreted according to conventional benchmarks:
e (.20 =small
e 0.50 = medium
e (.80 =large

Ninety-five percent confidence intervals were computed to estimate precision of mean
differences.

Qualitative Analysis

A thematic analysis was conducted on reflective journals, field notes, and interview transcripts.
Data were first initially open-coded and then grouped into broader themes, including (1) learner
autonomy, (2) digital confidence, (3) communicative risk-taking, and (4) emotional responses to DST
tasks. Keywords, repeated phases, and narrative tone were analyzed to determine learner sentiment
and evolving attitudes.

Observational data were used to validate self-reported increases in engagement. Weekly
participation rates, peer interaction frequency, and language output during DST sessions were tracked
and compared across the intervention timeline.

The integration of qualitative and quantitative findings allowed for a rich, multi-dimensional
interpretation on DST’s impact on language acquisition and learner motivation.

Results and discussion

This section presents quantitative and qualitative findings in alignment with the three research
questions. Statistical outcomes are reported with full transparency, followed by integrated
interpretation supported by qualitative evidence.

RQ1: How is it possible to effectively use DST to enhance tourism specialty learners’ language
proficiency?

We integrated DST through weekly narrative tasks that required students to apply English in
creative, personally meaningful contexts. Observational data and field notes showed a clear
progression in student engagement and language use. By Week 4 of the intervention, a significant
increase in the classroom participation was observed, with over 85% of students actively contributing
to group discussions and oral presentations — up from approximately 60% in the first week.

Students demonstrated growing autonomy in their language learning, with many initiating peer
feedback and revising their stories independently. Qualitative feedback revealed that students felt
more connected to the learning process, citing the opportunity to “tell their own stories” and “express
real emotions” as key motivators. This emotional connection contributed to increased willingness to
use English spontaneously during classroom activities.

Quantitative results

Paired-sample t-tests conducted to compare pre- and post-intervention scores across
vocabulary, grammar, and speaking fluency (Table 1). Assumptions of normality were satisfied
(Shapiro-Wilk, p > .05).
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Table 1 — Pre- and Post-Test Results with statistical indicators (n=28, df =27)

Skill area Pre-Test | Post- Mean t ) Cohen’s | 95% CI of
mean Test Gain d Mean
(SD) mean difference

(SD)

Vocabulary | 46.3 61.5 +15.2 8.74 <.001 1.65 [11.6, 18.8]
(8.4) (7.9)

Grammar | 48.1 58.9 +10.8 6.91 <.001 1.30 [7.6, 14.0]
(7.3) (6.8)

Speaking 43.7 60.2 +16.5 9.12 <.001 1.72 [12.7,20.3]

Fluency 9.1) (8.7)

All three skill areas demonstrated statistically significant improvement at p < .001. Effect sizes
were large (d > 0.80), indicating substantial practical significance according to Cohen’s benchmarks.
The largest effect was observed in speaking fluency (d = 1.72), followed by vocabulary (d = 1.65).

The magnitude of gains suggests that DST tasks may have provided frequent, meaningful
opportunities for contextualized language use, particularly in spoken production. The strong
improvement in speaking aligns with prior empirical findings in communicative DST-based
interventions conducted in secondary and teacher-education contexts, where oral confidence and
fluency were among the most frequently reported gains.

Previous quantitative studies investigating DST in EFL context have typically reported
statistically significant improvements in speaking performance and learner motivation, often with
medium to large effect sizes (e.g., Fu et al. 2022; Hava, 2021). However, many of these investigations
were conducted in secondary education or teacher-training contexts and frequently relied on self-
reported competence measures in addition to test-based outcomes. In comparison, the present study
demonstrates large effect sizes (d = 1.30-1.72) based exclusively on standardized pre- and post-test
proficiency measures within a vocational higher education setting. The magnitude of these effects
suggests that DST may yield particularly strong gains when tasks are aligned with professionally
relevant communication scenarios, such as tourism-oriented themes.

However, unlike many prior studies that relied primarily on perception data, the present study
provides quantified proficiency gains with large effect sizes in vocational higher education context.
This extends existing literature by demonstrating that similar improvements may occur among
tourism specialty students by initially low proficiency.

Nevertheless, due to the absence of a comparison group, improvements cannot be attributed
exclusively to the DST intervention. Regular curriculum exposure, test familiarity, or natural
language development over the academic term may have partially contributed to score increases.

RQ2: How do tourism specialty learners perceive the improvement of language and digital
skills from DST?

Quantitative motivation outcomes

Paired-sample t-tests revealed statistically significant increases across motivational
dimensions:
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Dimensions t(27) D Cohen’s d
Interest & | 5.62 <.001 1.06
Enjoyment

Self-Confidence 6.03 <.001 1.14
Participation 5.11 <.001 0.97
Digital Competence | 6.47 <.001 1.22

All subscales demonstrated large effects sizes (d = 1.0), indicating strong practical impact.

Qualitative corroboration

Thematic analysis revealed four dominant themes:

1. Increased communicative risk-taking;

2. Growth in digital confidence;

3. Enhanced learner autonomy

4. Emotional engagement with learning content.

Students frequently described DST as reducing performance anxiety during speaking tasks.
Reflective journals indicated that the ability to rehearse narration before final submission increased
perceived control over language production.

Observation data supported these perceptions: classroom participation rates increased from
approximately 60% active contribution in week 1 to over 85% by Week 4, stabilizing at that level
throughout the intervention.

These findings are consistent with prior DST research emphasizing motivational enhancement.
While prior research commonly reports significant motivational gains, effect sizes are not always
systematically calculated or reported. In the present study, motivational dimensions demonstrated
large effects (d = 1.0), indicating not only statistical, but also practical significance. The convergence
of strong motivational or proficiency gains supports the interpretation that affective engagement may
function as a mediating variable in language development within DST-based instruction. However,
the present study contributes additional evidence by linking statistically significant motivational gains
with measurable proficiency improvement within tourism-oriented curriculum.

While prior research commonly reports significant motivational gains, effect sizes are not
always systematically calculated or reported. In the present study, motivational dimensions
demonstrated large effects (d = 1.0), indicating not only statistical but also practical significance. The
convergence of strong motivational and proficiency gains supports the interpretation that affective
engagement may function as a mediating variable in language development within DST-based
instruction. However, the present study contributes additional evidence by linking statistically
significant motivational gains with measurable proficiency improvement within a tourism-oriented
curriculum.

The integration of professional themes (e.g., tourism scenarios) may have strengthened task
authenticity, which has been identified in previous research as a critical factor in learner engagement.

RQ3: What advantages and challenges did students identify?

The reported advantages were consistently emphasized by the students. Participants indicated
that engagement in the activity contributed to a measurable increase in their self-confidence when
speaking English. They also reported that the process provided meaningful opportunities for creative
self-expression, enabling them to articulate ideas in original and personally relevant ways.
Furthermore, students observed improvements in collaboration and peer-assisted learning, noting
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enhanced interaction and mutual support within group contexts. Finally, the activity facilitated the
development of transferable digital competencies, which students recognized as applicable to broader
academic and professional settings.

The co-occurrence of linguistic and digital development reflects the meditational function of
technological tools described in Activity Theory. DST appeared to operate as a structured activity
system linking tools, social interaction, and professional content.

Despite generally positive evaluations, several students reported experiencing certain
challenges. A number of participants encountered initial technological difficulties, particularly during
the early stages of engagement with digital tools and platforms. Additionally, time management
emerged as a recurring concern, as students reported difficulties in allocating sufficient time to
complete tasks effectively. Some respondents also noted instances of uneven contribution within
groups, indicating disparities in participation and workload distribution among team members.

These findings suggest that effective DST implementation requires structured scaffolding and
clearly defined collaborative roles.

When quantitative and qualitative findings are considered together, the data suggest that DST
was associated with substantial language gains and motivational growth within this cohort. The large
effect sizes observed across proficiency and motivation measures indicate meaningful educational
impact.

However, methodological limitations require causal interpretation:

e The quasi-experimental design limits causal claims.
e The small sample size reduces generalizability.
e The intervention duration (10 weeks) restricts long-term inference.

Therefore, while the evidence suggests that DST may be an effective pedagogical strategy for
vocational tourism students with low initial proficiency, further controlled research is necessary to
confirm causal mechanisms and sustainability of gains.

Conclusion

This study investigated the impact of Digital Storytelling on English language proficiency and
learner motivation among first-year Sports Tourism students. Statistically significant improvements
were observed in vocabulary, grammar, and speaking fluency, accompanied by measurable increases
in motivation and self-confidence.

While effect sizes were substantial, conclusions must be interpreted within the limitations of a
quasi-experimental single group design. The findings suggest that DST represents a promising
pedagogical strategy for vocational higher education contexts characterized by low initial proficiency
and motivation.

Rather than positioning DST as a universally “transformational” pedagogy, the present results
indicate that it can be an effective meditational tool when carefully structured, scaffolded, and aligned
with professional learning objectives.

Future studies incorporating control groups, longitudinal tracking, and cross-institutional
samples are necessary to confirm the robustness and sustainability of these effects.
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BOJIALLIAK TYPHU3M MAMAH/IAPbIHBIH AFbUIINIBIH TLUIIH MEHI'EPYIH
CAH/IbIK OHI'TMEJIEY TOCLUIIH KOJI/IAHY APKBLIbI 7KAKCAPTY

Anoamna. byn maxanada mindi oxblmyoa camowlK aH2IMeney MeXHON02UACHIH KOIOAHY
Kapacmuipbliaobl, OHbIH OKYULLLIAPObIY Kbl3bI2YULbLIbIEbIH, MOMUBAYUACHIH HCIHE OK) HOMUICENEPIH
Jrcakcapmy aneyemine Haszap ayoapuliaowvl. L{ugpavix ayeimeneyoi mindi oKbimy KOHMEKCHIHe
unmezpayusnay Oinim 6epy candacblHOA OHbIH WLIHAUBLIbIZbL MeH CAHObIK MIN0i yupeHyuinepoi
Mmuimoi mindi MeHeepyee mapmy JicoHe MiNOl OKblmyObl aA0ameeputilikKe, KOHMEKCMIK JiCoHe
MOMUBAYUAILIK emy Kabinemine Oatlianblcmol yakeH Hazap ayoaposl. OKbimy npoyecinoe oKyubied
0a2LIMMANEan, Kbl3blKMbl HCIOHE KYAMmbl CAHObIK aH2IMeNney 20iCiH KONOAHy apKulibl nedazocmap
dacmypai minodi oKbimy 20icmepin OUHAMUKATILIK JHCIHE KbI3bIKIMbL Madjcipubeze atHaniovlpa aiaobi.
byn 3epmmey canovix aneimeneyoiy meopusnblk He2i30epin, OHblH MINOI OKbIMYOazbl KOJIOAHbLILYbIH
JHcoHe 60NauaK Mmypusm MAMAHOAPBIHLIY AKAOEMUSNbIK HaMudicellepine acepin Kapacmulpaobl.
3epmmey nomuoicenepi caHObIK dH2iMeNey MeXHOI02UACHL OONAULAK, MYPUSM MAMAHOAPbIHbIY MINOi
MeH2epYiH HcaKcapmvln, WblHAlbL OK)Y ammMOocpepacvli Kaiblnmacmulpyobly muimoi Kypaisl 601a
anamulHulH KOpcemeol.

Kinm co30ep: canovix anyeimeney, Kamvicy, WbIHAUBLILIK, OK) OPMAChl, Mildi Meyeepy.

I'AKHAEBA'=, C. JZIKAMAJIOBA', b. AB/]YJIXAKOB?

"MeskayHapoHblii yHUBEpPCUTET TypH3Ma M FOCTENPHUMCTBA

(Kazaxcran, Typkecran), e-mail: gyakiyayeva@gmail.com

“MeskIyHapo bl Ka3aXCKO-TypeLKUii yHUBepcUTeT MMeHH Xomku Axmena Slcasu
(Kazaxcran, Typkecran)

IIOBBIIIIEHHSA YPOBHA BJIAJIEHUA AHITIHHCKHM S3bIKOM CPEJH
BYJYIIIHX CIIEITHAJTHCTOB B COEPE TYPU3MA IIOCPE/ICTBOM
HCIIOJIB30OBAHHA I101X0OA IIH®POBOI'O CTOPHTE/UTHHT A

Annomayun. B Oannoil cmamve paccmampueéaemcs npuMeHeHue mexHOA02UU Yupposoco
cmopumeniuHea 6 NpenoodeaHuu sA3biIKa ¢ AKYeHmoMm Ha eé nomenyuane 07 NOBbIULEHUS
B0BIEUEHHOCIIU, MOMUBAYUU U Pe3VTbMAamo8 00yyenus. Mnmeepayus yugposoco cmopumeniuned 8
KOHMeKCm U3y4eHusi s3bIKa NPUBIeKiId 3HasumenbHoe eHUManue 8 cghepe obpazosanus 61a200aps
€20 aymeHmuUYHOCMUY U CNOCOOHOCMU 8081eKAMb YUAWUXCHL, O KOMOPLIX YUPPOBble MEeXHON0UU
AGNAIOMCS HOCUMENAMU SA3bIKA, 8 IPheKmusHoe yceoenue s3blka U oeramv o0OyyeHue Oonee
YEOBEYHbIM, KOHMEKCMYATbHbIM U Momusupylowum. Hcnonv3ys 6 yuebnom npoyecce
UHMEPAKMUBHBIL,  BOBNEKAWUL U MOWHBIIL — MemoOd  Yu@dposoeo  cmopumeniuHed,
OPUEHMUPOBAHHBILL HA 00yuarWecocs, npenooasament Mo2ym npespamums mpaouyuoHHbLe
Memoovl U3YYEHUsl A3bIKA 6 OUHAMUYHBIN U YEleKamenbHblll onvim. B O0annom uccredosanuu
PACCMAMPUBAOmMcs: meopemuyeckue OCHOBbL YUPPOBO2o cmopumeniuned, e20 NpUuMeHeHue 6
npenooasaHuu SA3blKa U e2o GlusHuUe HA aKademuyecKue pesyivmamvl 0yOyuux CHeyudiucmos 6
cpepe mypusma. Pezynvmamvl uccie008aHusi NOKA3LIBAIOM, UMO MEXHON02UL YUPDPOBO2O
CMOpUMENTUHeA MOXNCem CAyxHcums  3Qhekmuenom uUHCMpPYyMenmom Oisi  co30anusi 0Ooee
MBOPYECKOU U UCKpEeHHell ammocghepbl 00yuenus, 8 KOHEeUHOM Uumoze Cnocoocmeyem yce0eHuo
A3bIKA OVOYWUMU CREYUATUCTIAMU 8 Chepe MYPpU3Ma.

Knwouesvie cnosa: yugposoe cmopumennune, 6061e4EHHOCMb, AYMEHMUYHOCMb, V4eOHAs
cpeoa, yceoenue A3bIKA.
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«XaJbIKapaJbIK TYPU3M KIHe MeMaHI0CThIK YyHUBepcuteT» KeAK
«Bulletin of the International University of Tourism and Hospitality»
FBLJIBIMHU KYPHAJIbIHBIH
ABTOPJIAPBIHA APHAJITAH EPEXKEJIEP

Penaknusiielk anka aBTOpiapAaH XypHajjia Kapusulay YIIiH Makanajiap AalblHAay Ke3iHje
TOMEH/JIET] epexernep/ii OaclIbUIBIKKA ATy bl CYpanbl.

XKypHan pepakuuschlHa YCHIHBUIATHIH FHUIBIMH Makananap <«OKypHangap, >KUHaKTap,
akmaparThlK OaceuibiMaap MEMCT 7.5-98 colikec Makamanapabl pociMiey YIIiH Herisri Oacria
CTaHJApTTapbIHA COMKEC,. )KapusIaHAThIH MaTepuanaapasl 6acmara pacimaey «MEMCT 7.1-2003»
bubnuorpadusbik sxa36a. bubnuorpadusplk cumarrama.

KypacTsIpyabIH Kbl TaJlanTapbl MEH €pesKesiepi» TajanTapbiHa cail TailbIHAaIybl KepeK.

*Hemipre Oip aBTOpabIH Oip FaHa KOJDKa30ackl HEMECE COJI aBTOP/BIH TEH aBTOPJIAP YKBIMBI
KypambIHaa OosiFan/ia aa 0ip KoJnKa30acklH FaHa jKapusuIayFa pyKcat eTiTeIl.

* Bip MaKaJaHbIH TeH aBTOPJIAPBIHBIH CaHBI 5-TEH acraybl THIC.

* Makananbly Oipereitnik nopexkeci 60%-maH keM Oonamaybl THIC (PeHaKIUSUIBIK aTKAHBIH
HIeNIMiHe COMKecC).

* bacnara >xi0epiieTiH Makaianap OyphIH xapusaaHOaysl THIC, KEHIHHEH OacKa KypHaiaapaa
Kapusayfa, OHbIH ilIiHAe 0acka Tiaepre ayaapyra xoi OepliMen/i.

* Komka3z0aHbl skapusuiayFa KaObUIAay Typalibl MISHIIM PEICH3UsUIAY PACiMi OTKI3LITeHHEH
KEiiH KaObUTTaHaIbI.

* Koc penieH3usiiay (>kachIpblH) KYIIHs TYPAE KYpPri3iie/l, aBTOpFa peLieH3eHTTIH aThl — JKOHi,
aJI PEIICH3CHTKE MaKaia aBTOPBIHBIH aThI-)KOHI MAJIIM OOJIMaIbI.

* Erep MakanaHsl IJ1aruaTtka Kapchl HEMece PeleH3eHT KaObligaMaca, Makajia aBTopra Kaita
OpBIHJIayFa YIIIH KalTappiaaabl. ABTOp MaKajaHbl MIIarMaTka Hemece monyra 1 per kaiita xibepe
anajnpl. MakanaHblH Ma3MYHBIHA aBTOP JKayanThl OOJBIT TaObLIa b

Penakuus Makanara of1e0u )KoHE CTHIIMCTUKAIBIK OHJCY KacayMeH aifHaIbICTIal bl

Tananka caii peciMaelMereH Makajiajap :KapHsUIaHbIMFa KaObLIIaHOAWABI KoHe
aBTOpJIapFa KaliTapbLIaJibl.

MaxkanaHblH COHFBl HYCKACHIHBIH QJIbIHFAH KYHI OHBIH PEJaKIUsFa TYCKeH KYHI OOJBIT
CaHaJaJbl.

Makasnanap Tycy mamachkiHa Kapaii skapusiianansl. KypHan Oip Hemip/e Makaia caHbl 35-TeH
acTalThIHAAM OOJIBIIN IIBIFAPBLIAIbI.

XKypHanaapabl WblFapy MEp3iMJIUTIT - XKbUIbIHA 4 peT (TOKCaH CalbIH).

Makainansl 6epy Mep3iMmi:

- 6ipinm TokcaH 10 HaypbI3Fa AeiiH;

- ekiHI TokcaH 10 maychiMFa JieiiH;

- yuriHm Tokcad 10 KpIpKyiekke AeiiH;

- TopTiHII TOKCaH 10 )KeNTOKCaHFa JeHiH.

«Bulletin of the International University of Tourism and Hospitality» FbliIbIMHU KypHAJIBI
KBUIbIHA 4 peT peT KeJIUIK (AIEKTPOHIBIK) (hopMarTa XypHajal HOMIPIEPiHIH >KapUsIaHybIHBIH
TOMEHIeT1/iell OeNriIeHreH Mep3iMIepiH/e IIbIFapblIaibl:

- OipiHIII HOMIp aFbIMAAFkI KBUTABIH 30 HAypBI3bIHA ACHIH HIBIFAPBLUIAIBL;

- eKiHII HeMip-30 MaychIMFa JIeHiH;
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- yuriamr Hemip-30 KbIpKYHEeKKe JIeHiH;

- TepTiHII HOMIP-30 JKeITOKCaHFa JICHiH.

Makanansl (JIEKTPOH/IBIK HYCKAChIH) TOMEHJIET1 CaliTKa HEeMece KypHal MOMITaCkIHA KiOepy
KepekK:

- journal.iuth.edu.kz

- journal@iuth.edu.kz

Makanansl )xapusiiayFa YChIHY YIIIH CaiiTTa TIpKEYJeH 6Ty KaKeT.

Komxka30anbl fnaiiblHayra €H Kell 3USTKEPIIIK yJieC KOCKaH aBTOp (€Ki oHe OJaH Ja Kenl
OipJIeCKeH aBTOPABIH apachlHIa) KOPPECIIOHICHT-aBTOP OOJBINT TaObUIALI XKoHE «*» OenriciMeH
alipbIKIIaIaHaIbL.

Op TYpJil OKY OpBIHAAPBIHBIH aBTOpIAphI 1,2 caHgapbIMEeH KepCceTiIe .

Koc peuensusinay (5kachIpblH) PACiMiH Ky3ere achlpy YILIIH aBTOpJIAapAaH MaKaJaHbIH €Ki
HYCKACBIH: OipiHIIIICI — KeKe AepEeKTep/Ii KopceTe OTHIPHII, EKIHIIICI — )KEeKe JepeKTepIi KopceTnen
Kibepy KakeTTumiri cypanaabl. JKachlpelH pereH3usulay KaruJaaTbl Oy3bUIFaH jKarnaiijza makaia
KapaJmamnbl.

Maxkananap KaTaH TypAe TOMEH/Ieri epeskesepre cdiikec pecimaelyi Kepek:

- Kypnannapra 6apiblK FeUIBIMU OaFbITTap OOMBIHIIA, JIEKTPOH IBI HYCcKaaa, « Windows yiriH
(doc, .docx, .rtf dopmarrapeinga) Microsoft Office Word (97, 2000, 2007, 2010) moTinmik
penakTopbiHaa OapIibIK MaTepuaniapsl 6ap Makantanap KaObuigaHa bl

- AuHOTammsmapael, oneOueTTepnai, KecTelepAi, CyperTep MeH MaTeMaTHKAaJbIK
dhopMyItanap el Koca ajaFaHa, MaKaJaHbIH JKaJIbl KeJieMi 7 0eTTeH KeM 601Maysbl :KoHe 25 0eTTeH
acnaybl THic. berrep KuekTepi-apakThiH OapibIK karbiHaH 30 MM; Makajia MOTiHi: Keryb — 12
MyHKT, rapHUTYpa — Times New Roman (opsic, arbuTiibia sxoHe Hemic Tiaepi yuriH), KZ Times New
Roman (kazak Tini yimrin).

FoutbiMu  MakanmaHbIH KYpBUIBIMBI - aTaybIHAaH, aHJATHaJaH, TYHIHAI Ce3lepleH, Heri3ri
epexernepeH, KipiclieieH, MaTepuaijap MEH oJICTepACH, HOTIDKEIep MEH TalKbUIayaH,
KOPBITBIH/IbIJIAH, TYWIHJEPAEH, KapKbUIaHIBIPY Typajbl aknapaTTaH (Oap Oosca), 1epekkesnepaiy
KUpWwUIHIaaa (Ka3ak >KOHE OpBIC TUIAEPIHAE) KA3bUIYBIHBIH pOMaHU3aIUsIaHFaH (JaThIH
oMnOWiMeH TpaHCIUTEpAlMsUIaHFaH) HYCKAChIH KOca aliFaHja, opOip Makayajaa maiijgalaHbUIFaH
nepeKke3aepain (oneduerrepain) Tiziminex Typaasl, MeCT 7.79-2000 (MCO 9-95) xupuii xa3ybiH
JIATHIH JMINMOWIMEH TPaHCIUTEPAIUsIIAY KaFu1ajdapblH KapaHbI3.

- MakaJiaga KaMTbL1YybI THIC:

1. MEFTAP (MemniekeTapanibIK FBUIBIMU-TEXHUKAIBIK aKIMapaTThIH PyOpPUKATOPHI);

1. DOI — MFTAP-pgan keiliH »orapfbl OH XaK OypblITa (KYpHAJIABIH pPeIaKLIUsAChI
TaralbIHAAN bl )KOHE TONTHIPAIBI);

2. ABTOpAbIH (- JapIbIH) aThI-)KOHI, Teri Ka3ak, OpbIC >KOHE aFbUIIIBIH TiUIIepiHAe (KO
KapirnrmeH, opTachkiHa) Oepinesi;

Komxa3z0anbl maifpiHaayra €H KOl 3MSATKEPIIK yJiec KOCKaH aBTOp (€Ki JKOHE OJaH Jia Kell
OipJIecKeH aBTOpsIap) KOPPECTIOHIEHT-aBTOP OOJIBIT TaOBLIAIBI )KOHE «*) OENTICIMEH KOpCeTieIl.

Op TypJii OKY OpbIHJAAPBIHBIH aBTOpIAphI 1,2 caHgapMeH KepceTiiel.

3. Adpdummanus (yiteiM (kymbIc (OKy) OpHBI), €I, Kajla) Ka3ak, OpbIC >KOHE aFbUILIBIH
TUIIEpiHAe KepceTineai. ABTopiapAblH adduaranuscel Typajbl TOJBIK JEpEeKTep KypHAIIbIH
COHBIH/IA YCHIHBLIAIBI;

4. Makana aTtaybl MaKaJlaHbIH Ma3MYHBIH, TaKbIPBIOBIH KOHE FRUTBIMU 3€PTTEY HOTHIKEIEPIH
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KepceTyl Kepek. Makana araybplHIa aKmapaTThK Ma3MyH, KbI3bIFYIIBUIBIK TYFBI3YLIBUIBIK >KOHE
Oipereiinik 60ybl KakeT (12 ce31eH acmalThiH, Oac opiNTepPMEH, KaJIblH KapilieH, OPTachlH/a, YIII
TUIZIE: OPBIC, Ka3aK, aFbUIIIBIH HEMece HeMicC Tinnepinae Oepineni);

5. AHJaTna MakaJaHblH MAaKCaTblH, Ma3MYHBIH, TYpiH, HBICAaHBIH J>oHE Oacka Ja
epeKUIeNiKTepiH KbICKAIIa CUIIATTaybl KepeK. ABTOPBIH MiKipiHIIE, HET13T1 )KoHe KYHIbI Ke3eHIep,
HBICAHJAp, OJApJbIH OeNriiepi MEH 3epTTey HOTHXKeNepl KepceTulyl kepek. Kazak, opbic koHE
arpUIIIBIH HEMECe HeMic Tuimepinae Oepineni (aHAaTmaHbIH YCHIHBUIATBHIH KOJIEMI JKapHsIaHbIM
tutinae — 150 - nen kem emec, 300 ce3eH apThIK eMec, KypCHBIIEH, KOO MpHUQTIICH, 12 MyHKT
KETJIbMEH, COJI )KOHE OH >KaKTarbl a3aT K01 1 cM. 00ITybl KaXeT, YITiHI KapaHbl3);

6. Tyiinai ce3mep 0O0BEKT, FRUIBIMH Cajia KOHE 3€PTTEy SJiCTEpl TEPMHUHIAEPIHAEC MOTIHHIH
Ma3MyHBIH KOPCETETIH COe3[ep >KUBIHTHIFBI (YII TIAE: OpbIC, Ka3akK, arbUIIIBIH HEMEece HeMic
Tingepinae pecimaeneni; 12 MyHKT Kerib, KypCUB, CON-OH JKaK ImieriHic — 1 cM.). ¥ ChIHBUIATBIH
TYHIHII ce3liep caHbl — 5—8 ce3, TYHIHI co3 TIpKECIHAETI co3/Iep CaHbl 3-TeH acnaysl Kaxer. Onap
MaHBI3IbLIBIFBI OOMBIHINA AaHBIKTAIA B, SIFHU MaKaJaHbIH €H MaHbI3/IbI TYHIHI ce3i Ti3imae OipiHmi
0ouysl Kepek (YITiHI KapaHbI3);

7. MakaJIaHbIH Heri3ri MaTiHi OHBIH OeiMIepiHiH Oenrii O6ip peTiMeH OpHAIACKITHIPBLIBIIT
Ka3blTybl THIC, OFaH TOMEHJIETIIEp KaTa/bl:

- Kipicne (a63a11 con xak metiHeH 1 cM, KalblH opinTepMeH, 12 myHKT KeribMeH Oepisiesi).
TaxpIpBINTHIH TaHATYBIHBIH HET13/1eMeCi; TAKbIPBINTHIH HEMECE MOCETICHIH ©3€KTLIIr JoieKTene .
TakbIpPBINTHIH ©3€KTiJIrT OCHl HBICAHAHBI 3€PTTEYre AETEH >KAIIbI KbI3BIFYIIBUIBIKTBIH OapbIChI
apKBUIbI, OipaK aTaJMbII MOCENICHIH MIeIIiMi TOJBIK OOJMaybIMEH aHBIKTATAbl, OJ TaKBIPHIITHIH
TEOPHSUIBIK HEMECE MTPAKTHKAIIBIK MaHbI3IbUTBIFBIMEH JOJICIICHET.

- MaTtepuanaap mMeH daicTep (a03ai coi »ak ImeTiHeH 1 cM, KO opinTepMeH, 12 MyHKT
KeribMeH Kepcerineni). Omap Marepuanigap MEH >KYMbIC OapbIChIH CHUIATTayJlaH, COHJA-aK
KOJIJaHBUIFaH SICTEP/IIH TOJIBIK CUIIaTTAMAChIHAH TYPYBI KEPEK.

- HoTuakesiep skoHe TaJKbLIAy (COJ JKak LieTiHeH | cM ab3all, KajblH opinTepMeH, 12 myHKT
KerJib). Ci3 KOJI J)KeTKi3TeH 3epTTey HOTHXKeNepl TalJaHa bl )KoHE TaIKbUIaHabl. 3epTTey OaphIChIHIA
QIbIHFaH HOTIOKENIep OOWBIHIIA KOPBITBIHABLIAP KENTIpUIEAl, HEri3ri MoH1 ambliaabl. by
MaKaJIaHbIH MaHbBI3/IbI OeiMepiHiH Oipi. OHJa Ci3/11H KYMBICBIHBI3IBIH HOTHKEJICPIH Talay JKOHE
QIJBIHFBI  JKYMBICTAPMEH, TajjayJapMeH J>KOHE KOPBITHIHABUIAPMEH CalbICTBIPFaHIa THICTI
HOTHKENep/ll TAJIKbLIay KasKeT.

- Kap:kbuianasipy Typasisl aknapat (0ap Oosica) (abzarp cos kak meTiHeH 1 cMm, KO
opinTepMeH, 12 MyHKT KerjabMeH KepceTuiel).

- KopbIThIHABLIAP (a03a1] COJ )KaK IIeTiHeH 1 cM, KalbIH opinTepMeH, 12 MyHKT KerJIbMeH).
KopbIThbIHABIIAp — aTaJMBIII KE3€HIET! *KYMBICThl KOPBITBIH/BUIAY JKOHE TYHIHIH >Kacay; aBTOp
YCBIHFaH TYXKBIPBIMHBIH aKUKATHIH pacTay *KoHE allbIHFAH HOTHKETeP/i €CKepe OTBIPHIIN, FHIIBIMU
TYKBIPBIMHBIH ©3T€pyi Typasbl aBTOPIBIH KOPBITHIHABICHL. KOPBITBIHABUIAD AEpeKci3 0oaMaysl
Kepek, oyiap Oeinrini 0ip FRUTBIMU CajlalaFbl 3epTTEY HOTHKETIEPIH JKalMblIay, 9pi Kapail »KyMbIC icTey
YCBIHBICTapBIH HEMECE MYMKIHAIKTEPIH CUIIATTaUThIHIAN A9pexeie O0Iyhl Kepek.

- Haiinananblaran dneduerrep TidiMi (KOIO opinTepMeH Kerjib-12 MyHKT, OpTachIHAA)
MBIHAJIAP 16l KAMTH/IBI:

Makaiia sxoHe naiiananbuirad KaiHapkesnep Tizimi MECT 7.5-98; MECT 7.1-2003 coiikec
’Kacarybl Kepek (YIriHi KapaHbI3).

Jlepekke3aepAiH peTTUIIr KeJeci TOPTINIEH aHbIKTaIa bl: aJIBIMEH IOUEKTI clITeMenep, sFHU
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MaKaJIaHBIH ©31H]I¢ KE3eKTUTIK OOMBIHIIA CIITeME KacalThiH Ko3aep. CollaH KeiiH ciaTemMenepl KoK
KOCBIMIIIAa Ke3Jep, SFHU Makajgaga OoiMaraH, Oipak ci3 OKbIpMaHJapFa Mapauliesibli >KYMBICTap
CHSIKTHI TaHBICY YVIIIH YChIHFaH KaiiHapke3zep kepcerineni. Kememi 10-man xem emec, 20-man
acTalThIH aTaynap (Makalaaa ClITeMelep MEH eCKepTIeNep TOJACChl3 HOMIpJIeyMeH OelriieHe i
JKOHE TiK JKaKIIara CalblHA/bI), HeTi3iHeH COHFBI 10-15 KblTaa ®aphIK KOPreH 91cOueTTep alTbIHAIBI.

[Nafigananpuiran KallHap Ke3aep Kupwummana (Ka3ak >XKOHE OpbIC TinaepiHae) OonraH
JKaraina, oneduerrep Ti3iMiH €Ki HYCKaa YChIHY KaxeT: 1) TylmHycKaaa (AepeKkKe3nep opbic, Ka3ak
JKOHE arbUIIIBIH HE HEMIC TUIAEpiHAC KepceTuienl); 2) AepeKKe3nepAl KUPUUTMIIAMEH Ka3yIbIH
pOMaHU3alMsIaHFaH HYCKAachl (Ka3aK »>KOHE OpbIC TULACPIHIE), SFHU JIaThIH QNMOUWIMEH
tpanciautTepanusuianaasl. MECT 7.79-2000 (MCO 9-95) xupuin >xka3yblH JaThlH ajidaBUTIMEH
TPaHCIMTEPALUSIIAY EPEKEICPIH KapaHbI3.

MECT oouvinma ounaun  Tpancnumepayus  Kvizmemi  —https://transliteration-
online.ru/Kupunn scazybinoly 1amoli anin0uiMen mpanciumepayuaianysl epexyicenepi.

Pomanuzanusiianran  JnedOmerTrep Ti3imMi kenecimeld Oomysl  Kepek:  aBTOp(-ap)
(TpaHCcIMTEpanms Hemece Oap Oojica aFBUINIBIH  TUTIHIAETT HYCKAachkl) — Makajia aTaybl
TpaHCIMTEPALMSUIAHFaH HYCKa/la — [MaKajia aTayblH aFbUIIIBIH TUTIHE NIAPIIbI )KAKIIaAa ayaapy| —
Ka3aK HEMece OpbIC TUTIHET1 JEePEeKKO3iH ataysl (TpaHcIUTepalus Hemece 6ap 0osca aFbUIIIbIHINA
aTaybl) — aFbUILLIBIH TiTiHAET1 Oenriiepi 0ap WIBIFBIC AepeKTepi.

- NWiumocTpanusijiap, CyperTep Ti3iMi jKOHE OJlapblH CYpeT acThIHIAFbI JKa3yJiapbl Makalia
MOTiHI OOHMBIHINA YCRIHBUIAABI. DIIEKTPOHIBIK HYCKAa CypeTTep MEH HILTFOCTpanusiiap keminae 300
dpi pykcarst 6ap TIFF nemece JPG ¢opmaTbiHaa YChIHBUIABL.

- MaTemaTtukajasik popmyaiap Microsoft Equation Editor-ga Tepinyi kepek (ap dopmyna
0ip 00BEKT).

Kexke OerTe (MaKanagaH KeiiH)
DJVIEKTPOHABIK HYCKA/1a TOJIBIK MOYTAJIBIK MEKeH-KailJ1ap, KbI3MeTTIiK
JK9He YH Tese()OHAAPBIHBIH HOMIpJIepi, e-mail (perakIusiHbIH ABTOPJIApMEH
OaiiylaHbICHI YIIIH Tesie)OH HOMIpJIepi, :KapusIaH0al1bl) KepceTieai;
ABTOpJIap Typajbl MOJIIMETTEP Ka3akK, OPbIC, aFbUIIIBIH TUIAEPIHIIS
Teri ATbl OKeciHIH aThl (TOJIBIK)
Jlaya3bIMBbl, FBUIBIMU JI9PEXKEC], aTaFbl
Yitbim
Kana
NHupekc
En
E-mail
Tenedon
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ITPABUJIA U1 ABTOPOB
Hayunoro :kypuaaa HAQO «MexknyHapoaHblii yHUBEPCUTET TYPU3MA U IOCTENPUUMCTBA»
«Bulletin of the International University of Tourism and Hospitality»

PenakunonHas KoJierus pocUT aBTOPOB PYKOBOICTBOBATHLCS CIIEIYIOIIMMHU NPaBUIaMU IIPU
MOJITOTOBKE CTaThel /sl ONyOJIMKOBAHUS B KypHAJe.

Hayunble cTaTbu, HpeicTaBiIsieMble B PENAKLUIO JKypHajla JOJKHBI OBITH OGOpPMIIEHBI
COIJIACHO 0a30BBIM M3/aTENILCKUM CTaHAapTaM 1o odopmieHuto craredl B coorserctBuu ¢ ['OCT
7.5-98 <« KypHanel, cOopHUKH, WH(POPMAIMOHHBIE W3MaHusd. M3marenbckoe odopMIIeHHE
myOIMKyeMbIX MaTepUaIoBy, IPUCTaTeHHbBIX OMOIMOorpaguueckux crnuckoB B cooTBeTcTBUU ¢ 'OCT
7.1-2003 «bubnuorpaduyeckas 3anuchk. budbmmorpaduueckoe ommcanue. OOmume TpeOOBaHUS U
IIpaBUJIa COCTABIICHUS.

* B HOMEp AomycKaeTcsi He 6osiee 0JHOW PYKOIKCH OT OHOTO aBTOpa JIMOO TOTO K€ aBTOpa B
COCTaBE€ KOJJIEKTHBA COABTOPOB.

* KonnuecTBO COAaBTOPOB OJHOM CTAaThU HE Oosee 5.

* CTeneHb OPUTMHAIBHOCTH CTaThU JOJKHA COCTABIATh HE MeHee 60 % (COorylacHO peLIeHHUI0
PEelaKLIMOHHOM KOJIJIETUH).

* Hanpapisemble cTaTbu HE JOJDKHBI OBITh paHee OIYyOJIMKOBaHbI, HE JOIYCKaeTcs
nocjeyrolee ony0oJIMKOBaHUE B APYTUX JKypHAIax, B TOM YHCIIE IEPEeBO/Ibl HA IPYTHE S3bIKU.

* PemnieHne O NPUHATUM PYKONUCH K OIYOJIMKOBAHUIO NPUHUMAETCS I10CJIE IPOBEICHUS
MIPOLEYPBI PELIEH3UPOBAHUS.

* JIBoiHOE perieH3upoBaHue (CIenoe) IPOBOAUTCS KOHPUIEHIMAIBHO, aBTOPY HE COO0IIaeTcs
UM$ PELIEH3EHTA, a PELIEH3EHTY — UMS aBTOpa CTaThU.

*Eciu cTaThsl OTKJIOHEHA aHTUIUIArMaTOM MUJIM PELIEH3EHTOM CTaThsl BO3BpAILAETCs aBTOPY Ha
10paboTKy. ABTOp MOKET IIOBTOPHO OTIPABUTh CTAThIO HAa aHTUIUIArMAT WU pelleH3eH3upoBanue 1
pa3. OTBETCTBEHHOCTb 3a COAEPKAHUE CTaTbU HECET aBTOP.

Penakuust He 3aHMMaeTCsl TUTEPATYPHOU U CTUIIMCTUYECKOM 00pabOTKOM CTaThy.

CraTbu, 0(popMIIeHHBIE ¢ HApYLIeHHeM TpeOoBaHMi, K My0IMKAallU1 He IPUHUMAIOTCS U
BO3BPAlAIOTCS] ABTOPaM.

JlaToil MOCTyMJIeHUs CTaTbW CUMTAETCA JaTa MOJy4YEeHUs pPEeAaKIMed €€ OKOHYATEIbHOTO
BapHaHTA.

Cratpu nyOnuKyroTcsa o Mepe noctymieHus. XKypHan popMupyercs Ucxoas U3 KOJIndecTBa
He Oonee 35 crareil B 0IHOM HOMeEpe.

IlepnoanyHoCTh M31aHNS KYPHAJIOB — 4 pa3a B roj (€2KeKBapTaJIbHO).

Cpoku nojgavu craTtbu:

- iepBbIi kBapTtan 10 10 mapra;

- BTOpO# KBapTan 10 10 urons;

- Tpetuii kBaptai 10 10 ceHTa0ps;

- yeTBepThIi kBapTan a0 10 gexadps.

Hayunsiii xypnan «Bulletin of the International University of Tourism and Hospitality»
BBIITYCKAeTCs C MEPUOAUYHOCTBIO 4 pa3a B roJl B CETEBOM (RJIEKTPOHHOM) dopmare B CIenyrolue
YCTaHOBJIEHHBIE CPOKHU BBIX0/1a HOMEPOB JKypHaja:

- IEpBBIM HOMED BhIMyckaercs 10 30 MapTa TEKYILEro roja;

- BTOpoi HoMep — 10 30 uroHs;
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- Tpetuii Homep — 10 30 ceHTaops;

- yeTBepThI HOMep — 110 30 gexadps.

CraTplo (3JIEKTPOHHYIO BEPCHIO) CIIENYET HAIIPaBJISITh Ha CAalT WM MOYTY XKypHasa:
- journal.iuth.edu.kz

- journal@iuth.edu.kz

Jlnis mofauy cTaThby Ha IMyOJUKALMI0 HEOOXOAUMMO MPOUTH PErUCTPALMIO HA CalTe.

ABTOp, KOTOpBIN BHEC HAUOOJIBIIUI UHTEINICKTYalbHbIM BKJIAJ] B IOATOTOBKY PYKOIIUCH (IIpH
IBYX U 6osiee COaBTOpax), ABISETCS aBTOPOM-KOPPECIIOHEHTOM U 0003HAaYaeTCs «*».

ABTOpPBI U3 pa3HbIX YYeOHBIX 3aBE/ICHUN yKa3bIBatoTCs udpamu 1,2.

J1s1 oCcyILeCTBIIEHUS IPOLIE Y Pbl JBOMHOTO PELIEH3UPOBaHUS (CJIEIOr0), aBTOpaM HEOOX0IMMO
OTIPABIATH JIBAa BApUAHTA CTATbU: EPBbIA — C YKa3aHUEM JIMUHBIX JJAHHBIX, BTOPOH — 0€3 yKa3aHus
JUYHBIX JaHHbIX. [lpm HapylleHMM [OpUHLMIA CJIENOr0 PELEH3UPOBAaHUS CTaThsi HE
paccMmarpuBaeTcsl.

CraTbu 10/KHBI ObITH 0)OPMJIEHBI B CTPOTOM COOTBETCTBHH €O CJIEAYIOIIMMH
NPaBUJIAMU:

— B ’XypHai NpUHMMAIOTCS CTaTbU 10 BCEM HAYYHBIM HAlpaBJIEHUSM, B 3JIEKTPOHHOM
BapHaHTE CO BCEMHU MaTepuajaMH B TEKCTOBOM penaktope «Microsoft Office Word (97, 2000, 2007,
2010) ns Windows» (B ¢popmarax .doc, .docx, .rtf).

— OOwmuit o0beM cTaTbM, BKIIOYAs aHHOTALMU, JUTEpATypy, TaOIMIbl, PUCYHKH U
MaTeMaTHdeckue (popMylibl JOIDKEH COCTaBIATH HE MeHee 7 W He Oosee 25 CTpaHMIl IEYaTHOTO
tekcta. [lons crpanun — 30 MM co Bcex CTOPOH JIMCTA; TeKCT cTaThu: Kerjlb — 12 MyHKTOB, TapHUTYpa
— Times New Roman (s pycckoro, aHTIniicKoro u Hemenkoro si36ikoB), KZ Times New Roman
(1 Ka3aXxCKOTO SI3BIKA).

CrTpyKTypa Hay4HOU CTaThbU BKJIIOYAET HA3BAHUE, aHHOTALUsA, KJIFOYEBBIE CIIOBA, OCHOBHBIE
MIOJIO’KEHMSI, BBEIEHUE, MaTepralibl 1 METO/Ibl, pe3yJIbTaThl U 00CYX/IE€HHUE, 3aKII0YEHUE, BHIBOIHI,
uHpopManuoo O (UHAHCUPOBAHUM (IIPU HAJIMYUM), CHHCOK HCIHOJIb30BAHHBIX HCTOUYHUKOB
(JIuTepaTypbl) K KaKJ0U CTaThe, BKIIIOUas pPOMaHU3UPOBAHHBIN (TPaHCIUTEPUPOBAHHBIN JATUHCKUM
an(aBUTOM) BapuaHT HAIMCAHUS KICTOYHUKOB HAa KUPWUIHIIE (HAa Ka3aXCKOM M PYCCKOM SI3bIKaX) CM.
I'OCT 7.79-2000 (MCO 9-95) IlpaBuna TpaHCAUTEpallyd KUPUIUIOBCKOTO MHUChMa JATHHCKUM
angaBUTOM.

CraThsl 10/ZKHA COIePKATh:

1. TPHTH (MexrocyiapcTBEHHbIH pyOpUKaTOp HAyYHOM TeXHUYEeCKOH MH(OpMaIn);

2. DOI — nocnie 'PHTU B BepxHeMm npaBoM yriy (IIpHCBauBaeTCs U 3aMOIHAETCS pelakiuen
KypHasa);

3. Muunmmansl (uMs, ordectBo) Pamuius aBTOpa (-OB) — Ha Ka3axCKOM, PYCCKOM U
AHTTIUICKOM SI3bIKaX (KUPHBIM IIpU(PTOM, IO IEHTPY); ABTOp, KOTOpbI BHEC HauOOJIbIIUI
MHTEJJIEKTyallbHbIM BKJIaJ B MOATOTOBKY pYKONUCH (IIpU IBYX U Ooyiee COaBTOpax), SBISETCS
aBTOPOM-KOPPECIIOH/IEHTOM U 0003HaYaeTcs «*».

ABTOpBI U3 pa3HbIX YUeOHBIX 3aBeIeHUI yKa3bIBatoTCs nudpamu 1,2.

4. Appuananus (opranuzanus (Mecto paboTsl (yuedbl)), CTpaHa, rOpoJl) — Ha Ka3aXxCKOM,
PYCCKOM M aHIJIMicKOM si3bikax. [lonHble ganHble 00 addumuanuy aBTOPOB MPEACTABISIOTCS B
KOHIEe >XypHana; 5. Ha3Banue cTaTbu JODKHO OTpaXkaTb COJEP)KaHUE CTaTbU, TEMATHKy U
pe3yabTaThl NMPOBEJACHHOIO HAayYHOI'O HCCIel0BaHMs. B Ha3zBaHHe cTaTbU HEOOXOAMMO BIIOXKHTb
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MH(OPMATUBHOCTb, MPHUBIIEKATEILHOCTh U YHUKaJIbHOCTH (HEe Oojee 12 ciOB, MPOMUCHBIMU
OyKBaMH, )KUPHBIM MIPUGTOM, TIO IICHTPY, HA TPEX A3bIKAX: PYCCKHUH, Ka3aXCKUH, aHTJIMUCKUH JTHO0
HEMELKUM);

6. AHHOTaIUsl — KpaTKasi XapaKTepUCTHKA Ha3HAYCHHUs, COACP)KaHuUs, BUa, (DOPMBI U APYTHX
ocoOeHHOCTe craThu. JlOMKHA OTpakaTh OCHOBHBIE M IIEHHBIC, IO MHEHHUIO aBTOpa, 3Tallbl,
00BEKTHI, NX MPU3HAKU U BBIBOJBI IPOBEICHHOT0 UccenoBanus. JlaeTcs Ha Ka3aXCKOM, pyCCKOM H
AHTJIUICKOM JINOO HEMEIKOM SI3bIKaxX (PEKOMEHIyeMblii 00beM aHHOTAIUHU Ha S3bIKE MyOJIMKAIUY —
He meHee 150, He Gostee 300 coB, KypCcUB, HEXUPHBIM MIPU(TOM, Keryib — 12 MyHKTOB, a03aIiHbII
OTCTYM cJieBa U cripaBa 1 cM, cMm. oOpaszen);

7. KiroueBble ¢J10Ba — HA0Op CJIOB, OTPaXAIOIINX COJAEPKaHNUE TEKCTa B TEPMUHAX O0BEKTa,
HAy4HOM OTpaciii U METOAOB Hccien0BaHus (0pOPMIISIOTCS Ha TPeX SI3bIKaX: PyCCKUM, Ka3aXCKU,
aHTTUICKUH MO0 HEMEIKWid; Kerib — 12 TYyHKTOB, KypCHB, OTCTyI cCleBa-ciipaBa — | cMm.).
PexomenryeMoe KOJMYECTBO KIIFOUEBBIX CJIOB — 5-8, KOJMYECTBO CJIOB BHYTPU KIIIOUEBOW (Ppazbl —
He Oosee 3. 3amaroTcs B MOpPAIKE MX 3HAYMMOCTH, T.€. CAMOE€ Ba)KHOE KIIFOYEBOE CIIOBO CTAaThU
JOJKHO OBITH TIEPBBIM B CIIUCKE (CM. oOpaseln);

8. OCHOBHOWM TEKCT CTaTbM M3JIAaraeTcs B ONPEAEIEHHON IMOCIEeI0BATEIbHOCTH €r0 YacTeu,
BKJIIOUYAET B ceOsl:

- BBenenme (a0zan 1 cM mo JeBOMY Kparo, KUPHBIMU OyKBamH, Kerjib — 12 MyHKTOB).
O6ocHoBaHHEe BHIOOpPA TEMBI; AKTyaIbHOCTh TEMBI WM MPOOJEMbl. AKTYalbHOCTh TEMBbI
omnpezensercs OOMMM MHTEPECOM K M3YYEHHOCTH JaHHOIO OOBEKTa, HO OTCYTCTBUEM
HCYEPIBIBAIOIIMX OTBETOB HA MMEIOIIMECS BOIIPOCHI, OHA JIOKa3bIBAETCS TEOPETHUECKOM WIH
MPaKTUYECKONH 3HAYMMOCTBIO TEMBI.

- Martepuanbl U Metoabl (ab3ar 1 cM 1o JIeBOMy Kparo, JKUPHbIMU OyKBaMmHu, Kerip — 12
MIyHKTOB). JIOJ’KHBI COCTOSITH M3 OMUCAHKS MaTEPHUAIOB U X0Aa PabOThl, a TAKXKE IMOJHOTO OMMCAHUS
HCIOJIb30BaHHBIX METOJIOB.

- PesyabTathl u o0cyxnenue (ab3ar 1 cM 1o J1eBOMy Kparo, KUPHbIMU OyKBaMH, Kerjib — 12
nyHKTOB). IlpuBonuTcs aHanmu3 M OOCYXJIE€HUE MOJNYUYEHHBIX BaMM PE3yJIbTaTOB HCCIEIOBAHUS.
[IpuBosATCS BBIBOJBI IO MOJYUYEHHBIM B XOJI€ UCCIIEIOBAaHUS pe3yJibTaTaM, paCKpbIBAETCS OCHOBHAS
cyTb. W 3TO OUH U3 caMbIX BaXKHBIX pa3JielioB cTaTbu. B HEM HEOOXOAMMO IMPOBECTU aHAIM3
pe3ysbTaToB CBOEH pabOTBl M 00CYXJIEHHE COOTBETCTBYIOUIMX pE3yJlbTaTOB B CPAaBHEHUU C
MpeabIIyIIUMH paboTaMu, aHaIM3aMHU U BBIBOJIAMHU.

- Undopmanuio o punancupoBanuu (npu Haaumyuu) (ab3an 1 cMm mo jneBoMy Kparo,
KUPHBIMHU OyKBaMH, KeTJib — 12 MyHKTOB).

- BeiBoawI (a03arr 1 cM 1o 1eBOMy Kparo, >KUPHBIMH OyKBaMH, Kerib — 12 MyHKTOB).

BriBogbsl — 000011eHHE U MOABEICHHE HUTOrOB PabOThl HA JAHHOM J3Talle; MOATBEPXKICHHE
MCTHUHHOCTU BBIIBUTAEMOT0 YTBEPXIEHUS, BBICKa3aHHOTO aBTOPOM, M 3aKJIIOYEHHE aBTopa 00
M3MEHEHUH HAay4YHOI'O 3HAHMSI C y4E€TOM IOJYy4YEHHBIX Pe3yJIbTaTOB. BBIBOJABI HE JOIKHBI OBITh
a0CTpaKTHBIMH, OHU JIOJDKHBI OBITh MCIIOJB30BaHBI JJII 0000IIEHNs PE3yIbTaTOB MUCCIICIOBAHMS B
TOM MM MHOM Hay4YHOH 00JIacTH, C ONMHMCAHHUEM MPEIJIOKEHUI MM BO3MOXHOCTEH HajbHeiIen
paboTHI.

- CHHCOK MCNOJIb30BAHHBIX MCTOYHMKOB (KUPHBIMH OyKBaMH, Kerib — 12 IMyHKTOB, B
[IEHTpPE) BKIIOYAET B ceOs:

CraTbsl U CIIUCOK MCIIOJIb30BaHHBIX UICTOUHUKOB JIOJDKHBI OBITH O()OPMIIEHBI B COOTBETCTBHUH C
I'OCT 7.5-98; TOCT 7.1-2003 (cm. obpa3er).
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OuepeTHOCTh UCTOYHUKOB ONPEAEIeTCs ClIeAyIONMM 00pa3oM: CHavala Mmocie 0BaTebHbIe
CCBUIKHM, T.€. MCTOYHHUKH, Ha KOTOpPbIE Bbl CCBUIAETECh MO OYEPETHOCTH B CaMOM CTaThe. 3aTeM
JIOTIOTHUTEIHHBIE HCTOYHHUKH, HA KOTOPBIX HET CCHUIOK, T.€. UICTOYHUKH, KOTOPHIE HE UMEIIA MECTO B
CTaThe, HO PEKOMEHJOBAaHbI BaMHU YHUTATENsIM [UIS O3HAKOMJICHHS, KaK CMEXHBIC pPadOTHI,
npoBoAuMbIe NapaiensHo. OobeM He menee 10, He Oosiee yem 20 HaMMEHOBAaHWH (CCBUIKU U
MIPUMEUaHUs B CTaThe 0003HAYAIOTCSI CKBO3HOW HyMepaIuei U 3aKJIF09aloTCs B KBaPaTHBIE CKOOKH),
MPEUMYIIECTBEHHO 3a nocyeanue 10-15 ner.

B cnyuyae Hanmuyus B CHHMCKE HCIOJNb30BAaHHBIX HMCTOYHHUKOB pabOT Ha Kupwumue (Ha
Ka3aXCKOM U PYCCKOM SI3bIKaX), HEOOXOIMMO MPEICTaBUTh CIUCOK JIUTEPATypPhl B IBYX BapHaHTaX:
1) B opurunane (yka3pIBalOTCS HCTOYHUKU HA PYCCKOM, Ka3aXCKOM M aHTJIMHCKOM JHO0 HEMEIIKOM
S3bIKax); 2) pPOMaHU3MPOBAHHBIN BapHaHT HAMMCAaHUS UCTOYHUKOB Ha KUPWILIHUIIE (Ha Ka3aXCKOM U
PYCCKOM $I3BIKAaX ), TO €CTh TpaHcauTepanus JaTuHckuM aindasutom. cM. [OCT 7.79-2000 (MCO 9—
95) IlpaBuia TpaHCIUTEPALUY KUPUILIOBCKOTO MUChMA JIATUHCKHUM aJ(haBUTOM.

Onanaiin cepsuc Tpaucnumepayus no I'OCTy — https://transliteration-online.ru/

Ilpasuna mpancaumepayuu Kupunio8cko20 NUCbMA TAMUHCKUM Alpagumom.

PoMaHM3UpPOBaHHBIH CHHCOK JIMTEPATYPbl JIOJDKEH BBIMVIAACTh CIEAYIOIIUM 00pa3oMm:
aBTOP(-bl) (TpaHcaUTEpaLys IM00 aHIJIOA3BIYHBIA BApUAHT IIPU €r0 HAIMYUK) — Ha3BaHHUE CTAThU B
TPAHCIUTEPUPOBAHHOM BapHaHTE — [[I€pEeBO Ha3BaHMsI CTAThU HA aHTJIMMCKUIA S3bIK B KBAIPaTHBIX
cKkoOKax| — Ha3BaHUE Ka3aXOs3bIYHOI'O JHOO0 PyCCKOA3BIUHOTO UCTOYHMKA (TpaHCIUTEpaLus, J100
aHIIIMICKOE Ha3BaHME MPH €r0 HAJIMYMN) — BBIXOJHBIC JaHHBIE ¢ 0003HAYEHUSIMU Ha aHTJIIHHCKOM
S3BIKE.

NnocTpauum, nepedeHb PUCYHKOB U MOJPHUCYHOYHBIE HAIMHUCH K HAM MPEICTABISIOT IO
TEKCTY CTaThH. B 3JIEKTPOHHON BEpCHUU PUCYHKH M WILTFOCTPAIMU MpeacTaBisitoTes B popmare TIF
win JPG c pa3pemenuem He menee 300 dpi.

MartemaTuyeckue (popmyJibl 10DKHBEI ObITh HaOpaHbl B Microsoft Equation Editor (kaxnas
¢dopmyrna — o1UH OOBEKT).

Ha orneabHoii ctpanuue (rmocJjie cratbu). B 3JIeKTpOHHOM BapuaHTe NPUBOASATCH
NOJIHbIE I0YTOBbIE a/ipeca, HOMepa CJIy:Ke0HOro u JoMaliHero rejiegoHoB, e-mail (Homepa
Tes1e()OHOB IJIsl CBSI3M PelaKIUM C ABTOPAMHM, He Iy0JIUKYI0TCSl);
Caenenust 00 aBTOpax Ha Ka3aXxCKOM, pyCCKOM, aHTJIMHCKOM SI3bIKaX.
®amunus Ums OtuecTBO (MOTHOCTHIO)
JIOJKHOCTB, yU€Has CTeNIeHb, 3BaHNE
Opranuzanus
T'opon
NHupekc
Crpana
E-mail
Tenedon

263


https://transliteration-online.ru/

Bulletin of the IUTH, Volume 1(11), 2026

«XaJbIKapaJbIK TYPU3M KIHe MeMaHI0CThIK YHUBepcuteT» KeAK
«Bulletin of the International University of Tourism and Hospitality»
FBLJIBIMHU KYPHAJIBIHBIH
KAPUAJIAY DTUKACHI

«XanbIKapaJblK TYpH3M JkKoHe MeiMmaHnocTelK yHHBepcuteTi» KeAK «Bulletin of the
International University of Tourism and Hospitality» FbUIBIMU >KypHAJIBIHBIH PEIAKITUSIIBIK aJTKACHI
©3/IepiHIH KociOM KbI3METIHIe «XaIbIKapaJIbIK TYPHU3M JKOHE MEMMaHA0CThIK YHUBepcuTeT» KEAK
FBUIBIMU SKYPHAJIBIHBIH >Kapuslay STUKACBIHBIH KaruJaTTapbl MEH HOpPMAlapbhlH YCTaHabl.
KapusnanblM STHKAchl KapHsulaHbIM 3THKAachkl skeHiHzeri komuteTTiH (COPE) xambikapaibik
KapUATAHBIMIBIK OSTUKAJBIK HopMmanapbiHa, Scopus (Elsevier) xypHanmapblH >kapHsuiayablH
STHKAJIBIK KaFuAaTTapblHa, «XaJbIKApalblK TYPH3M jKoHE MeWMaHAOCTHIK yHuBepcuteTi» KEAK
AxaneMusIIbIK aJaliJIbIK KOJEKCiHe coiikec a3ipienni. JKapusuiaHbIM STHKACchl PeJaKTOPIIap/bIH,
PELIEH3EHTTep MEH aBTOPJApAbIH ATHUKAJBIK MiHE3-KYJIKBIHBIH HOpMAJIapblH, KaruaaTTapbl MEH
CTaHJApPTTApPBIH, MYJAJENep KaKTBIFBICHIH, OJIENKE JKAaT MiHE3-KYJIBIKTBl aHBIKTAay JKOHIHAET]
mapanapipl, MakajaHbl ajiblll KOK (peTpakius), TY3eTy KOHE TepiCKe IIbIFapy >KOeHIHAETi
HYCKAyJBIKTapapl aWKbIHAAMIbl. JKapusay mnporeciHid OapiiblK KaThICYHIbUIAPHl SKapHsiay
STUKACBIHBIH KaFuJaTTapblH, HOpMalapbl MEH CTaHAAPTTAPBIH cakTailabl. FulIbiMU KypHAIIbIH
camnacel OapJIbIK aBTOPJIapIbIH TSHIIT, KYITHUTBIK KaFuaaThl, Oip peTTik XKapusinaneimaap, Konkaz0a
aBTODPJIBIFBI, OIpereiimik KaFuaaThl, JEpeKKe3JepAl pacTay KaFuaaThl, peLeH3UsIayAbIH
OOBEKTHBTLIIN JKOHE YaKTBUIBIFBI KAaFUAATTapbhlH JKapHsUlay MPOIECiHe KaThICYIIbIIapAbIH
KaFuIaTTapblH OPBIHAayMEH KaMTaMachl3 €TiIe .

Penen3enTrepain KYKbIKTapbl MeH MiHaeTTEpi

«XamplKapaiblK Typu3M >koHe MehManaocThlK YHuBepcuter» KeAK «Bulletin of the
International University of Tourism and Hospitality» FbUIBIMH JKYpHaJBIHBIH pELEH3EHTTEpl
OOBEKTUBTIIIK KaFUIaThIH OacCIIBIIBIKKA ayFa MiHIeTTi. Komkaz0a aBTopbIiHA KATHICTHI )KEKE ChIHFa
&Ko Oepinmeiiii. PerieH3eHT o3 eckepTyepiH Janenieyl )KoHe Kokaz0aHbl KaObuiay HeMece OHbI
KaObl1amMay TypaJibl €3 LIEIIIMiH HET13/Ieyl THIC.

ABTOpPABIH (-7TapIbIH) YITHI, JIHU TUECLIIIT], CasiCH HEMECE 03r¢ Je Ko3KapacTaphl pEleH3eHTTIH
(-repain) KoJDKa30aHBI pEIEH3MsUIay TPOIECIHIIE Hazapra albIHOAYbl JKOHE €CKEpUIMEyl THiC.
Penien3eHT jxacaraH capantaMaiblK Oaranay peakIUsHbIH )Kapusiay Typajibl HIeIIiM KaObullayblHa
BIKITAJI €Tyl JKOHE aBTOPFa KOoJiKa30aHbI JKaKcapTyra KemekTecyl kepek. Komkaz0aHbl sxapusiiayra
KaObLIay, aBTOPFa KYMBICTBI ©3T€pTYyTre HEMeCe MbICHIKTayFa KalTapy HeMece )KapusilaHbIMHaH 0ac
TapTy Typaibl IIENIMlI peleH3Usay HOTIKENEpiHe CYHeHe OTBIPBIN, PEeAaKIUs alKachl
KaObLTIaiAbI. Y aKbITHUIBI Kapay MPUHIUII. PerieH3eHT pelieH3usHbI peIaKIlus OenriiereH Mep3imae,
Oipak KoJpKaz0aHbl pelleH3MsAayFa ajifaH COTTeH Oactam 2-4 anTajaH KeIliKTipMed YCBhIHyFa
MiHaeTTi. Erep makananbl Kapay >KoHE peleH3UsHbl OeNrijeHreH Mep3imjae AalbIHAay MYMKIH
OonMaca, pEleH3eHT Oyl Typaibl FBUIBIMH pEIaKTOpFa Jepey Xabapiaybl THiC. ¥ CBHIHBIIFAH
KOJKa30aHbI peleH3MsUIay Ke31HAe OHBIH OUTIKTLIIT COMKec KeIMEHAl HeMece IIeNnnM Kaobliaay
YIIIH KETKUTIKCI3 JIeN CaHAWThIH PEIEH3EHT OV Typalibl FRUIBIMH PEIaKTOpFa Jepey xabapiar,
KOJDKa30aHbl pereH3usuIaylan 0ac TapTybl Kepek. PelleH3eHT TapamblHaH KYMHSUIBIK KaFUIachl.
PenenseHTke perieH3usiayra YChIHBIUIFaH KOJDKa30a KyNus MaTepual peTiHjie KapacThIPbUTY bl KEpeK.
PerieH3eHT KypHAIIBIH FBUIBIMU PEJaKTOPBIHBIH >KOHE/HEMece aBTOPJABIH TapamblHaH ka3oaria
pYKcaT ajJFaHHaH KeliH FaHa OHbI KOPCETYTe XKoHe/HeMece 0acKa ajlaMAapMeH TaJIKbulayFa KYKbUIbI.
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Penensusiay xoHe jxapusiay NpoLEeCciH KaMTaMachl3 €Ty OapbIChIH/IA aJIbIHFaH FBUIBIMU XKYMBICTBIH
aKmapaThl MEH HWJCSJIaphlH PEIEeH3eHT (-Tep) JKeKe TMaijga ajay YVIIIH Maiaananbaysl THIC.
Kaiinapkesnepai pacray npuHuuii. PereH3eHT KapacThIpBUIBIIT OTBHIPFaH KOJKa30aHBIH 3epTTey
HOTIDKEJIEpiHE dcep eTeTiH, Oipak aBTOp(-J1ap) KENTIPMEreH FBUIBIMU KYMBICTap/bl KOPCETYi THIC.
Conpnaii-ak, pereH3eHT FhUIBIMU PEIaKTOP/bIH Ha3apblH KapacTHIPBUIBIIT OTBIPFAH KOJDKaz0a MeH
OYpbIH JKapUsIaHFaH JKYMbIC apachbIHIAFbl alTapibIKTall YKCACTHIKKA HEMECE COUKECTIKKE ayaapysl
kepek. Erep perieH3eHTTIH Ko/ka30ada Iruiaruar, Kelipin any, sKaJfaH *oHe OWJaH LIbIFapblIFaH
MaTepuaiIap HeMece 3epTTey HOTIKeNIepl 0ap Jaen mabiMaayFa )KeTKUTIKTI Herizaepl Ooca, oHia
0J1 KOJDKa30aHbl jkapusaayra xi0epMeyi oHe KYPHAIAbIH FbUIBIMM PEJAKTOPbIHA JKapUsIaHbIM
KOHE FBUIBIMU O3THUKAa KaruJaTTapblHbIH, CTaHIApTTapbl MEH HOpPMAaJIapbIHbIH aHBIKTAJIFaH
OY3YIIBUIBIKTAphI Typasbl XabapiayFra THiC.

ABTOPJIapAbIH KYKbIKTApPbl ME€H MiHIeTTepi

XKapusinay 3TuKachl Keneci NpUHIHUITEPII CaKTayFa HeTi3Ie/ITeH:

XKapusmaneiMHBIH Oip MopTeniri. ABTOp (J1ap) penakiusFa YChIHBUIFAH MaKayia KoJhka30achl
Oacka OachUIBIMJIapFa Kapay YIIiH YChIHBIIMaraHbIHA Kenuimik Oepeni. Komka3banber 0ip yakeiTTa
OipHerie XypHanaapaa/6acbuibIMIapAa YChIHYFA 5KOJI OepiIMeii il )KoHe KapHUsIaHbIM dTUKACHIHBIH
KaruJaTTapblH, CTAaHJApTTapbl MEH HOpMaJlapblH epecken O0y3y Ooibin TaObuiaabl. Komkaz0aHbH
aBTOpPJBIFBL. KomkazOanbl galibIHayFa €H Kell 3UATKEpPIIiK yilec KOCKaH ajaM (€Ki Hemece o/aH Jia
KeIl OIpJIECKeH aBTOPJIApMEH) KOPPECIIOHICHT-aBTOP OOJIBIN TaObUIAIbI XKOHE aBTOpJAp Ti3IMIiHAC
OipiHmi Oorybill KepceTiteni. OpOip Makaiga YIIH MakKaJlaHBIH COHFBl HYCKACHIH JaiibIHAAyFa,
penakuusUTBIK alIkaMeH OaillaHbICKa jkayar OepeTiH xar-xabapra aBTOp TaralbIHIAIYBl THIC, OFaH
KETKUTIKTI yJIec KOCKaH 3epTTey/IiH OapIIbIK KaThICYIIBUIAPBIH (aBTOpIIAp CaHbI OipeyieH Ko 001ca)
aBTOpJIAp Ti3iMiHE KOCYABl KAMTaMachl3 €Tyi, COH/ai-aK Kapusulay YIIiH pelaKklusra YChIHY YIIiH
OapJiblK aBTOpJIApJaH KOJKa30aHBIH COHFbl HYCKachlH Makyiaaysl Tuic. Komkasbana / makananga
KepCeTUIreH OapIIblK aBTOpJIap AKYMBICTBIH Ma3MyHbIHA Xkayan Oepeai. bipereiinik npuHuumi. ABTOp
(-map) komxkazOama OasHAanFaH 3epTTey HoTWkKenepl Oiperedl  ©31HAIK KYMBIC — OOJIBII
TaObUIATBIHABIFBIHA JKOHE IPOLIECTe AHBIKTATYbl MYMKIH KOILIIpiNl alylap MEH IUlaruatrTap/sl
KAMTBIMaNTBIHABIFbIHA KEMUIAIK Oepedl. ABTOpiap 3THKara >KAaTMalWThIH MIHE3-KYJIbIK, IUIaruar,
©31H-031 IJIaruarTay, e31H-e31 ciiTeMe xkacay, OypMmanay, KuHaKTay, IepeKkTepl Oypmaiarn KepceTy,
YKaJIFaH aBTOPJBIK, KalTallaHy, MY/JeNep KaKTBIFBICH JKOHE aijay Oenriigepi O6ap Maxamaiapibl
xKapusanayra OepreHi yiuiH >kayanTsl Oomanel. KaliHapke3aepal pactay npusuuii. ABTop(-nap)
3epTTey OaphIChIHAA ©31 NMaijaTaHfaH FHUIBIMU JKOHE ©3re e JEPEKKO3AEpAl IYphIC KOpCeTyre
MiHAeTTI Oonaabl. beTeH xymbicTapablH KaHail na Oip OesikTepi maijalaHbUIFaH KoHE / HeMece
6acka aBTOP/bIH (-J1ap/IbIH) MiKIpJIepl allbIHFaH JKaFaiiia Komkaz0aia TYHYCKaHbIH aBTOPHI (J1aphl)
KepceTuireH oubnuorpadusibik cintemenep kepcerinyi Tuic. KyMoH Il Ke3/1ep/ieH albIHFaH aknapar
KoJDKa30aHbl pecimiey Ke3iHae maiijananeliMayra Tuic. Erep peneH3eHTTepnae, FbUIBIMU
penakTopiapaa, KypHaIAbIH PEAKOJJIETHS MYIIENepiHae (MYIIEIepiHae) 3epTTey HOTHKEICPIHIH
IIBIHAWBIIBIFEI MEH Olpereiylirine KyMoH TYBIHIAFaH Karmaijga, aBTop (-Jlap) Koipkasz0ama
KEJNTIpUIreH HOTHXKeep Il HeMece (pakTuiepal pacTay YIIiH KOChIMIIIA MaTepuaiiapibl YChIHYBI THIC.
Kapusnay npouecinae karenepai Ty3ery. JKapusiiay mpouLeciHiH Ke3 KeIreH CaThIChIH/IA KYMbICTa
KaTeJiep MEH JJICI3AIKTep aHBIKTAJIFaH JKaf/1aii1a, aBTopIiap OyJ1 Typalibl FRIIIBIMHU PEIAKTOPFa XKeel
xabapiayra >koHe THicTi Ty3eTy XypHaibiHbIH (Erratum nemece Corrigendum) caiftbiHna
TYCIHIKTEMENIEpMEH JKapHsjlay YIIIH KaTeHl JKOIoFa HeMece Ty3eTyre Kemekreceai. Tyseryre
OOJIMalTBIH ©pecKeNl KaTeslep aHbIKTaJFaH Kafjaija aBTop (Jlap) Koipkaz0aHbl/ MakajlaHbl Kepi
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KaiTapsln anysl Tuic. JKapusiiay 3TUKachlH caKkTay MPUHIMIIL. ABTOpJap CBIHMEH HEMECe 3epTTeyre
KATBICTBl €CKepTYyJIEPMEH, COHJIali-aK pelieH3ussIay KoHe )kapusiuiay OOibIHIIA pelaklHUsIMEeH e3apa
OpeKeTTepre KaThICThl JTHUKAIBIK HOpMalapibl CaKTayFa MIHACTTI. ABTOpJApIBIH ITHUKAIBIK
KaFuganapabl CcaKTamaybl JKapHsUIaHBIMIAP STUKACHIH ©pecKen Oy3ybl Jen OaraiaHalbl >KOHE
KOJDKa30aHbl pelieH3usyIayAaH )KoHe/HeMece JKapHsiiay/JaH alblll TacTayFa Heri3 Oepei.

Myaaeliep KaKTBIFbICHI

Kapusnanbim stukacel sxkeHiHzgeri komuteTTiH (COPE) anbikramacel OoMbIHIIA MYyazaemep
KAKTBIFBICHI — OYJI aBTOpJIap, PELIEH3EHTTEP HEMece PEeIaKIUsIIBIK allka MyIlesepl xKapusiaHaTbIH
MaTepuajFa KaTbICThl OJapJblH MalbIMIapblHA 9ocEp €T€ alaTblH JKachIphlH Myjjenepi Oap
KaHKaJAbl JKaraainap. Myaaenep KakThIFBICHI PELEH3EHTTIH >KOHE PEAKOIUICTHs MYILIEIEepiHiH
FBUIBIMHM TIKIpIHE, HOTHXKECIHJE KOJDKa30aHbl yKapHsulayFa KaThICThl PEAKOJIICTHSHBIH IMICHTIMIHE
ocep eTyi MYMKiH KapKbUIBIK, )KeKe HeMece KociOu jkarmaiinap OonFaH Ke3fne maitna 6omnanbl. bac
PEeMaKTOp, PeNaKIys aTKACBIHBIH MYIIECI )KOHE PELCH3CHTTEP PEAAKIMUIBIK aKAHBIH IICIIMiHE
ocep eTyl MYMKiH BIKTUMAJI MYJIeIep KaKThIFBICHI Typaibl Xabapaap eTyi Tuic. Pemakuusiisik anka
MYIIIEJIepi, erep oJiap KoJhka3z0a aBTOPBIHBIH (- JIAPBIHBIH) 3€PTTCY HOTHKENIEepiMeH OalIaHBICTHI
KaHma na Oip OocekenecTiK KaThlHAcTapja Oojica HE MYIIeNep KaWIIbUIBIFBI e3re 0Ooica,
KoJDka30aHbl KapayaaH 6ac TapTyra tuic. Komka3baHsl xypHaiFa Kapayra OepreH ke3ze aBTop(-Jap)
KOJDKa30aHbIH Ma3MyHBIHIA 3€pTTeYIl KapKbUIAHIBIPYABIH OapiblK Ke3laepi KepceTUIreHiH
MONIMAEHI; COHal-aK KapayFa OepiireH Kojbka30ara KaThICThl MYENEep KAKTHIFBICHIH TYIBIPYBI
MYMKIH KaHJai KOMMEPIUSIIBIK, KAPKBUIBIK, )KeKe HeMece Kocioun (pakTopiap 6ap eKeHiH KOpCeTeIi.
ABTop (J1ap), xarra Myjnueiep KaKTBIFBICHI OOJFaH >Karmaija, OJIapJbIH IIKipiHIIE, OJIApIbIH
KOJDKa30achiH O0BEKTHBTI Oaraliaii aTMalThIH FaIbIMAAP/Ibl KepceTe anabl. PerieH3eHT Komkas0ara
KaThIChl Oap aBTOpiapAbH OipeyiMeH OJCeKeNecTIKTeH, BIHTBIMAKTACTBIKTaH Hemece Oacka na
KaTbIHACTApAAH TYBIHAAWTHIH MYIJENEp KaKTHIFBICHIHA cebern O0dIybl MYMKIH KoJDKazOamapabl
Kapamaybl Tuic. Komka30aHblH Ma3MyHBIMEH MYy/Jenep KaKTHIFBICHI OOJFaH jKaFfaiia >kayamnTsl
XaTuipl Oy Typasbl 6ac peaakTopra xabapiaysl THIC, OfaH KeHiH Koika30a Oacka pelieH3eHTKe
Oepineni. Kapay koHe peleH3usuiay TNpOIECiHAe KAThICYIIbUIap apachlHIAFbl MYIIENep
KaKTBIFBICBIHBIH 00JTyBI KOJIKa30a KaObU11aHOal bl IeTeH a1 OUTIIpMEen .

Bapnwsik mMyaeni Tyiranap, MyMKIHAITIHIIE, >KapUsJIaHBIMHBIH OapiiblK Ke3eHIEpiHAe Ke3-
KEITeH BapHanusaa MyIIeliep KaKTBIFBICHIHBIH TYBIHIAYBIH OOJIbIpMaybl Kepek. Mymmenep
KAKTBIFBICHI TYBIH/IaFaH JKaFIaii/1a, OChl KAKTHIFBICTHI aHBIKTAFaH aJ1aM JIepey pelakiusra Xxadapiaysl
Kepek. by xkapusinay jkoHe FRUTBIMU 3THKA KaFUIATapBIH, CTAaHAApTTapbl MEH HOpMaJlapbiH OY3YIbIH
Ke3-KenreH 0acka »arJaiiapbiHa KaThICTHI.

JTHKAFa )KAT MiHe3-KYJIbIK

Erep o3 MakananmapblHa 3 OeTiHIIe peleH3us Oepiice, KeNiCIMIIAPTTHIK JKOHE KaJlFaH
pereH3usay KarJaiblHaa, FRUTBIMEA 3€PTTEy HOTIKENEPIiH Kapusijay, KallFaH aBTOPIIBIK, JKaTFaH
FBUIBIMHA MOTIHJIEPJII JKApHUsUIAy JKOHE 3epTTEY HOTIDKEJICPIH jkKacay, JKaJFaH J>KaJlFaH FBUIBIMHU
MOTIHACPI JKapusuiay, MaKajaJapJblH KoJDKa30alapblH aBTOPJIAPJABIH PYKCATBHIHCHI3 Oacka
OacbutbiMapra Oepy, aBTOpJApIblH MaTepHalJapblH YIIIHII TyJFajgapra Oepy YIIIH areHTTiK
KBI3METTEpTe )KYTIiHY XKaFJalbIH/Ia, MAPTTAP aBTOPJIBIK KYKBIKTAp MEH PEAAKITUSIIBIK MTPOIIECTEPTIH
KYIUSIIBIIBIK ~ KaFUJATTapel OY3BUIFAaH Ke3/le, MJOWeKce3, IlaruaT KOJIJAaHBUIFaH Karjaiiia
aBTOPJIAPBIH, PEAKTOPIAPIbIH HeMece OacmarepAiH opeKeTTepl dITHKaFa KaT MiHe3-KYJIBIK OOJIBII
caHaabl.
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NYBJIUKAIUMOHHASA O TUKA
Hay4unoro :xkypuaaa HAQO «MexknyHapoaHblii yHUBEPCUTET TYPU3MA U IOCTENPUUMCTBA»
«Bulletin of the International University of Tourism and Hospitality»

PenakunonHast Koyierus Hay4HbIX >KypHajoB HayuyHoro xypHaia HAO «MexyHapoaHblil
YHHUBEPCHUTET Typu3Ma u rocrenpunmcta» «Bulletin of the International University of Tourism and
Hospitality» B cBoeli mpodeccHOHaIbHOW AEATENFHOCTH MPUIACPKHUBAIOTCA MPUHIMIIOB U HOPM
[TyOnukannoHHOM THKHM Hay4HbBIX >XKypHanoB HAO «MexayHapoaHbli YHUBEPCUTET TypH3Ma U
rocrenpuuMcTBay. IlyOnukannonHass 3THKa pa3paboTaHa B COOTBETCTBHH C MEXKIyHApPOIHOH
myOMMKaMOHHON dTHYeckoi HopMmoit Komurera mo nmyonukanuonnoit atuke (COPE), stnueckumu
npuHIUnaMu myonukanuu xypHanoB Scopus (Elsevier), Konekca akagemuueckoit uectnoctu HAO
«MexXIyHapoAHbIl YHMBEpCUTET Typu3Ma M rocrenpuumctBay. [lyOnukanuvoHHas 3STHKa
oIpeiesIseT HOPMBbI, IPUHIUIIBI U CTaHAAPTHI 3TUYECKOr0 MOBEIEHHS PEIaKTOPOB, PELECH3EHTOB U
aBTOPOB, MEPHI MO BBIABIECHUIO KOH(QJIUKTOB MHTEPECOB, HEATUYHOTO MOBEIECHUS, MHCTPYKIUH I10
U3BATHIO (PETpaKlMM), MCIPABICHUIO M ONPOBEP)KEHHIO cTaThU. Bcece ywacTHUKM mporecca
nyOnMKanuy, coOMI0a0T MPUHLMIIBI, HOPMBI U CTaHAAPThl MyOIMKAlMOHHOM >THKU. KadecTBo
HAy4YHOI'0 KypHaJla 00ecreunBaeTcs UCIIOIHEHUEM IPUHIUIIOB YYaCTHUKOB IIpoliecca Iy OauKaluu:
paBEeHCTBA BCEX aBTOPOB, MPUHIUI KOH(UIACHINAILHOCTH, OJHOKPATHBIC ITyOIUKAIH, aBTOPCTBA
PYKONMCH, NPUHLUUI OPUTMHAJIBHOCTH, HPUHLUI TMOATBEPKACHUS HMCTOYHUKOB, MPHUHIIMII
O0OBEKTHUBHOCTH ¥ CBOEBPEMEHHOCTH PELIEH3UPOBAHUSI.

IIpaBa u 00s13aHHOCTH PeLICH3EHTOB

Peuenzentsl HayuHoro sxypHaia HAO «MexayHapoqHbli YHHUBEPCUTET Typu3Ma U
rocrenpurmMcTBay «Bulletin of the International University of Tourism and Hospitality» o0s3anbI
PYKOBOJCTBOBATbCSI NMPUHIUIIOM OOBEKTUBHOCTH. [lepcoHanbHas KpUTHKa B aJpec aBTOpa(-OB)
PYKOIIUCH HEAOMYCTHMA. PElIeH3eHT J0JKEH apryMEeHTHpPOBAaTh CBOM 3aMeYaHusi U1 0OOCHOBBIBATH
CBOE PEIICHNE O MPHUHATHM PYKOIHCH WIM O €€ OTKJIOHEHMH. HalnMoHaIbHOCTB, pEeMrHo3Has
MPUHAIICKHOCTh, NOJUTUYECKHE WIM HHBIE B3I/l aBTOpPA(-OB) HE JOJDKHBI MPUHUMATHCS BO
BHUMAaHME U YUUTHIBAThCS B IPOLIECCE PELIEH3UPOBAHUS PYKOIMCH PELIeH3eHTOM(-aM1 ). DKCIepTHas
OLIEHKA, COCTABJICHHAs PELIEH3EHTOM, JOJDKHA CIOCOOCTBOBATh MPUHATHIO PEIIEHUsS pelakiueil o
nyOlIMKallMd ¥ TOMOraTh aBTOPY YJIYYIIUTh PYKONUCh. PelieHHe O NPUHATHM PYKOIUCH K
myOJauKaluy, BO3BpalleHHe padoThl aBTOPY Ha M3MEHEHUE WM JI0paldoTKy, MO0 pelieHue ol
OTKJIOHEHHM OT NyONIMKanmuu T[pPUHUMAETCS PpEeAKOJJIeTHEeH OmNMpasich Ha  pe3yjbTaTbl
penieH3upoBanus. [I[puHIUI CBOEBPEMEHHOCTH pelleH3upoBaHusl. PerieH3eHT 0053aH NpeocTaBuTh
pElEeH3UI0 B CPOK, OINPEACIICHHBIA peaKiiueil, HO He MOo3/Hee 2-4 HeeNnb C MOMEHTA MOIyYEHUS
pYKOINCH Ha pelieH3upoBaHue. Eciu paccMOTpeHHe CTaTby M TOATOTOBKA PELEH3UN B Ha3HAYEHHbBIE
CPOKH HEBO3MOXHBI, TO PELEH3EHT JOJDKEH HE3aMeIUIMTENbHO YBEIOMHUTb OO0 3TOM Hay4HOI'O
penakropa. PereH3eHT, KOTOpBIH CUMTAeT, YTO €ro KBalM(UKalus HE COOTBETCTBYET JHOO
HEJ0CTaTOYHA JUUIs IPUHATHUS PELIEHUS NIPU PELIEH3UPOBAHUHM ITPEIOCTABIEHHON PYKOINCH, TOJKEH
HE3aMEeUTUTEIbHO COOOIIUTh 00 3TOM HAayYyHOMY DPEIaKTOpy M OTKA3aThCsl OT pELeH3MpPOBAHUS
pykonucu. [TpuHIun KoH(pUASHINAIBHOCTH CO CTOPOHBI pelieH3eHTa. Pykonuce, npegocTapieHHas
PEILIEH3EeHTY Ha peleH3MpPOBaHUE, JOJDKHA PacCMaTpPUBAThCA Kak KOH(HICHIMAIbHBIN MaTepuall.
PenieH3eHT nMeeT MpaBo AEMOHCTPUPOBATH €€ U/WIN 00CYKIaTh ¢ APYTUMU JIMIIAMHU TOJIBKO TOCIIE
MOJTyYeHHs TMCbMEHHOTO pa3peleHns CO CTOPOHBI HAyYHOT'O PEAaKTOpa JKypHasla /Uil aBTopa(-
oB). Mudopmarus u uaen HaydyHOH pabOThI, TOJyYEHHBIE B XOJ€ PEIEH3UPOBAHUS U 00ECTICUCHUS
MyOJIMKAaMOHHOTO IIPOLecca, He JOJKHBI ObITh UCTIOIb30BaHbl PELIEH3EHTOM(-aMH) JUIS TTOTYYeHUS
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JUYHOW BbIrOAbl. ITpHHIMN MOATBEP)KAECHUS UCTOUYHUKOB. PELleH3EeHT NOJDKEH yKa3aTh HayuyHbIE
paloThI, KOTOpbIE OKazald Obl BIMSHHE Ha MCCIIEAOBATENIbCKUE Pe3yJIbTaThl paccMaTpUBaeMoOn
PYKOIIUCH, HO HE ObLIN IpUBEAEHBI aBTOpoM(-amH). Taxke pelieH3eHT 00513aH 00paTUTh BHUMaHUE
HAay4YyHOI'O pElaKkTopa Ha 3HAUUTENIBHOE CXOJCTBO MJIM COBIAJEHHE MEXIY paccMaTpUBaeMoil
PYKOIIUCBIO U paHee OmyOJMKOBAaHHOM pabOTOH, O KOTOpPOM eMy u3BecTHO. Ecnm y perensenra
HMCIOTCS JOCTATOYHBIC OCHOBAHMA I10JIaraThb, YTO B PYKOIIUCHU COACPIKUTCS IIJIaruaTt, HCKOPPCKTHLIC
3auMCTBOBaHUA, JIOKHBIC 1 C(i)a6pI/IKOBaHHbIe MaTCepuraibl WX PE3YJIbTAThI UCCIICAOBAHUA, TO OH HC
JOJDKEH JIOMYCTUTh PYKOIHUCH K IMyOJIMKAIIMK B TPOMH(GOPMHUPOBATH HAYYHOT'O PEIaKTOpa KypHasia
O BBISIBIICHHBIX HAPYIICHUSIX IPUHIUIIOB, CTAHAAPTOB U HOPM ITyOJIMKAIIMOHHON U HAYYHOH 3THKH.

IIpaBa n 00s13aHHOCTH ABTOPOB

[TyGnukannoHHas 3TuKa 6a3upyercsi Ha COOJIIOJCHUH IPUHIUIIOB!

OnHokpatHOCTh IyOnuKanuu. ABTOp(-bl) TAPAHTUPYIOT YTO MPEACTaBIECHHAs B PEIaKLUIO
PYKOIIUCh CTaThU He OblIa NpeiCTaBieHa Ul pacCMOTpeHHs B apyrue uznanus. [IpencrasineHue
PYKOIIUCH €MHOBPEMEHHO B HECKOJIBKMX JKypHaJlaX/U3/1aHUSAX HENPUEMIIEMO U SBISETCSA IpyObIM
HapyIllleHUeM NPHUHIMIIOB, CTAaHAAPTOB U HOPM IyOJIMKALlMOHHOM 3TUKU. ABTOPCTBO PYKOIMCH.
JIuio, KOTOpOE BHECIO HAUOOIBILINI UHTEIIEKTYaIbHBINA BKJIa/l B IOATOTOBKY PYKOIUCH (TIpH IBYX
u 0Ooriee coaBTOpax), SBISETCS ABTOPOM-KOPPECIIOHIEHTOM M YKa3bIBa€TCsl TEPBBIM B CIIHMCKE
aBTOpOB. [ KakI0oM CTaTbU JOJKEH OBITh HAa3HAYEH aBTOp JUIsl KOPPECHOHICHIIMH, KOTOPBIN
OTBEYAET 3a MOJArOTOBKY (PMHAJIBHOM BEPCUU CTATbU, KOMMYHMKAIUIO C PEAKOJIIETHUEH, JOJKEH
00eCreunTh BKIIFOUEHUE BCEX YUACTHUKOB MCCIIEA0BaHUS (TIPHU KOJIMYECTBE aBTOPOB 00JIee OTHOTO),
BHECHIMX B HEro JIOCTaTOYHBIM BKJIAJ, B CIMCOK AaBTOPOB, a TaKXke IOJIY4YUTh OFOOpEeHHe
OKOHYATEJIbHOM BEpPCUM PYKONMCHU OT BCEX AaBTOPOB JUISl IPEACTABICHUS B PENAKIMIO JUIS
nyOnukanuu. Bee aBTOpBI, yKa3aHHBIE B PYKOITUCH/CTAaThe, HECYT OTBETCTBEHHOCTD 32 COJCPKAHNE
pa0otbl. [IpuHLIMI OpUTrMHAIBHOCTH. ABTOP(-bl) IapaHTUPYET, YTO PE3YJbTAThl HCCIIEAOBAHMUS,
U3JI0KEHHBIE B PYKOIUCH, MPEACTABIAIOT cO00 OpUTHHAIBHYIO CaMOCTOATENbHYIO paboTy, U He
coJiepKaT HEKOPPEKTHBIX 3aMMCTBOBAHUH U IJIaruaTa, KOTOpble MOT'YT OBITh BBISIBJICHBI B IIpOIIECCE.
ABTOpBI HECYT OTBETCTBEHHOCTh 3a IyOJHUKAIMIO CTaTed ¢ MpU3HAKaMH HEITUYHOTO MOBEACHUS,
IUlaruara, caMoIuiaruara, CaMoUUuTHpOBaHus, Ganbcudukannu, Gadpukaum, UCKa)KeHUs JaHHBIX,
JIOKHOTO aBTOPCTBA, AyOJIMpOBaHUs, KOHQIMKTAa MHTEpecOoB U oOMaHa. [IpMHIMI MOATBEPKICHUS
HCTOYHUKOB. ABTOp(bI) 00s13yeTCs MPaBUIBHO YKa3bIBaTh HAYYHbIE W WHBIE UCTOYHHUKH, KOTOPBIE
OH(M) UCTIONB30BAJI(M) B X0/I€ MCCIIeIoBaHusA. B ciiyyae ucnonb30BaHus KaKuX-TM00 YacTel dyKux
paboT n/niaK 3aMMCTBOBaHMS YTBEPKIEHUHN JPYyroro aBTopa(-oB) B pyKOIHUCH J0JKHBI ObITh YKa3aHbI
Ooubnuorpaduueckue CChUIKM C yKa3aHueM aBTopa(-oB) mnepBoucTouHuka. WHdopmanus,
MOJIyY€HHAasT U3 COMHMTEIbHBIX HCTOYHUKOB, HE JOJDKHA MCIOJNb30BaThCcsl NpHU O(OpMIIEHUU
pyxomnucu. B cirydae, ecnu y pelieH3eHTOB, HAy4HOTO peaKkTopa, WieHa(-0B) PeIKOUIErHH KypHaa
BO3HUKAIOT COMHEHMs MOMJIMHHOCTH M JIOCTOBEPHOCTH pPE3YyJbTaTOB HCCIENOBaHUS, aBTOP(-bl)
JOJDKHBI TIPEIOCTABUTh JOMOJHHUTENbHbIE MaTepuaibl Ui IMOATBEPKACHUS pPe3yJIbTaTOB WU
(dakToB, MPUBOJUMBIX B pykomucH. McmpasineHue omuOOK B mpolecce myOnukanuu. B ciyuae
BBISIBJICHUS] OIIMOOK M HETOYHOCTEeH B paboTe Ha 1r000# cTaguu myONMKallMOHHOTO Mpolecca
aBTOPBI 00SA3YIOTCS B CPOYHOM MOPSIIKE COOOIUTH 00 ’TOM HAYYHOMY PEIaKTOPY U OKa3aTh IIOMOIIb
B YCTpaHEHHH WJIM MCTIPABICHUM OLIUOKH I MyOJUKAIMKM Ha calTe *ypHaja COOTBETCTBYIOLIEH
koppekiuu (Erratum wnm Corrigendum) ¢ komMMmeHTapusiMu. B ciydae oOHapyxeHus rpyObIx
OIIMOO0K, KOTOpPble HEBO3MOXHO HMCIIPaBUTh, aBTOP(-bl) JOJKEH(-HBI) OTO3BaTh PYKOIHCH/CTATHIO.
[Tpunun coOnroaeHus mMyOIMKAMOHHON STUKU. ABTOpPHI 00s13aHbI COOMIOAATh ATHUECKUE HOPMBI,
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CBSI3aHHBIE C KPUTUKOM WIN 3aMEYaHMSIMU B OTHOIIEHUM HCCIEIOBaHMM, a TaKK€ B OTHOILIECHHUU
B3aUMOJICHCTBUS C pEJaKIMeW 10 TMOBOMY peleH3upoBaHus W myOnukamuu. HecobOmromenue
TUYECKUX MPUHLIUIIOB aBTOPAMHU PACLIEHUBACTCS KaK Ipy0oe HapylleHUe STUKU IyOJuKaui 1 JaeT
OCHOBAHHUE JJIsl CHATHUS PYKOIIUCH C PELIEH3UPOBAHMS W/WIIN Ty OJIMKALUH.

KoH@aukT HHTEpECOB

Kondumukr untepecos, no onpenenenuto Komutera no nmyonukanuonnoi stuke (COPE), sto
KOH(IMKTHBIEC CUTYAINH, B KOTOPBIX aBTOPHI, PELICH3EHTHI MJIN WICHBI PEKOJUIETHH HMEIOT HESIBHBIC
MHTEPECHI, CIIOCOOHBIE TOBIMATh HA HUX CYXKICHHS KacaTellbHO ITyOJMKYeMOro Marepuana.
KoHduukT uHTEpEeCcOB NOABISAETCA, KOTJa UMEIOTCS (PMHAHCOBBIC, TIMYHBIE WM MTPO(PECCHOHATIbHBIC
yCIJIOBUS, KOTOPbIE MOTYT IOBJIMSATH HA HAyYHOE CY’KJCHHE PELIEH3EHTA U WICHOB PEAKOJIIETUH, U,
KaK pe3ylbTaT, Ha pEUICHWE PEIKOJUICTUHM OTHOCHTENbHO NyONMKauuu pyKonucu. [ TaBHBIN
pEelaKkTop, YJeH PEAKOUIEIMH U PELIEH3EHThl JOJDKHBI ONOBECTUTh O MOTEHUUAIBHOM KOH(IMKTE
MHTEPECOB, KOTOPHII MOXKET KaK-TO MOBJIMATh HA pPELICHHE PEJaKUUOHHOW Kosuiernu. YieHsl
PEIKOJJIETUU JOJKHBI OTKa3aTbCs OT PACCMOTPEHUS! PYKOIHCH, €CIM OHU COCTOAT B KaKUX-IHO0
KOHKYPEHTHBIX OTHOLICHHUSX, CBA3aHHBIX C pe3yJibTaTaMH HCCIIEIOBAaHUS aBTOPA(-OB) PYKOIMCH,
1100 ecii CyllecTByeT MHOW KOH(MIMKT uHTepecoB. IIpu mogaue pykomucu Ha pacCMOTpEHHUE B
KypHai, aBTOpP(-bl) 3asBISIET O TOM, YTO B COJEPKAHUU PYKONHMCH YKa3aHbl BCE HCTOUHUKHU
(uHAHCHPOBAHMSI NCCIICAOBAHUS; TAKXKE YKA3bIBAIOT, KAKHE HMEIOTCSI KOMMepUYecKue, (PHHAHCOBBIE,
JMYHBIC WM TPOQECcCHOHANBHBIE (PaKTOPBI, KOTOPbIE MOTTH OBl CO31aTh KOH(IMKT MHTEPECOB B
OTHOIICHUY TTOJJAHHON Ha pacCMOTPEHHE PyKOMHCH. ABTODP(BI), B IIUCbME TPU HATMYUU KOH(IUKTA
MHTEPECOB, MOTYT YKa3aTh YYEHBIX, KOTOPBIE, 10 UX MHEHHIO, HE CMOTYT OOBbEKTUBHO OLIEHUTH MX
pykonuch. PeneH3eHT He JOJKEH paccMaTpuBaTh pPYKOIMCH, KOTOPbIE MOTYT IOCIYKUTh
IIPUYMHAMU KOH(JIUKTa HMHTEPECOB, MPOUCTEKAIOIIEr0 M3 KOHKYPEHIMM, COTPYAHHYECTBA WJIU
JPYTUX OTHOILEHUH ¢ KEM-T100 U3 aBTOPOB, UMEIONINX OTHOIIEHUE K pyKOIUcH. B ciydyae Hanuuus
KOH(JINKTA UHTEPECOB C COJEPKAHUEM PYKOIIUCH, OTBETCTBEHHBIN CEKpeTaph JOKEH U3BECTUTH 00
9TOM IVIABHOTO PEAAKTOPA, IIOCIIE YEro PyKONKCh MEpeAaeTCs IpyroMy pereHs3eHTy. CyliecTBoBaHue
KOH(JINKTa MHTEPECOB MEXAY YYaCTHHKaMHM B IPOLECCE PACCMOTPEHHUS U PELeH3UpPOBAHUS HE
3HA4YMT, YTO PYKOMUCH OyJeT OTKIOHeHa BceM 3amHTepecoBaHHBIM JIMIIaM HEOOXOJMMO, 10 Mepe
BO3MOKHOCTH N30€eraTh BOSHUKHOBEHUS KOH(JIMKTA HHTEPECOB B JIIOOBIX BapHallMsAX Ha BCEX dTarax
nyOnukanuu. B ciaydyae BOSHUKHOBEHUS KaKOro-mu00 KOH(IUKTAa UHTEPECOB TOT, KTO OOHAPYKHII
3TOT KOH(JIUKT, JOJKEH He3aMeJINTENbHO OMOBECTUTH 00 3TOM penakiuio. To ke camoe KacaeTcs
JOOBIX IPYTUX HApYLIEHUI NPUHIUIIOB, CTAHAAPTOB U HOPM IyOIMKAIIMOHHON U HayYHOU STHKH.

HesTnuHoe noseaeHue

HesTuuHBIM OBENEHUEM CUNTAIOTCS AEUCTBHS aBTOPOB, PEJAKTOPOB WM U3/1aTENs, B CIIydae
CaMOCTOSITENILHOTO MPEJOCTABICHUS PELIEH3UMH Ha COOCTBEHHBIE CTAaThbU, B CIy4ae JIOTOBOPHOTO U
JIO)KHOTO PELEH3UPOBAHMSI, B YCIOBHUSX OOpalleHHs K areHTCKUM YcCiayram JUlsl IyOJIMKaiuu
PE3yJIbTaTOB HAyUYHOT'O UCCIIEI0OBaHUS, JHKEaBTOPCTBA, (panbcudukanyu 1 padpukaiuu pe3yabTaToB
HCCIeIOBaHMsl, My OIMKaIUs HEJOCTOBEPHBIX IMICEBI0-HAYYHBIX TEKCTOB, IEpEIaul pyKOIUCH CTaTel
B Jpyrue u3faHus Oe3 pa3pellieHusi aBTOPOB, Mepefaud MaTepHalioB aBTOPOB TPETbUM JIUIIAM,
YCIIOBUSI KOTJ]a HapyIIeHbl aBTOPCKHE MpaBa M MPUHLHUIB KOHOUACHINATHLHOCTH PEAAKIIMOHHBIX
IIPOLIECCOB, B CIIy4Yac MAHUITYJISIUM ¢ TUTUPOBAHUEM, IIJIaTHATOM.
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