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THE ECONOMIC IMPACT OF THE HOTEL AND RESTAURANT BUSINESS ON THE
DEVELOPMENT OF RURAL AREAS OF KAZAKHSTAN
Abstract. The article examines the economic impact of the hotel and restaurant business on
the development of rural areas of Kazakhstan, highlighting the role of these industries in
stimulating the growth of the rural economy and improving the quality of life of the local
population. In recent years, Kazakhstan has been actively developing agrotourism and ecotourism,
which contributes to the expansion of hotel and restaurant services in rural areas. The main
positive effects are considered: the creation of new jobs, increased income for local producers
through the purchase of agricultural products, as well as the development of infrastructure,
including roads and utilities. The article also analyzes government initiatives and programs aimed
at supporting the hotel and restaurant sector, such as subsidies, tax incentives and incentives for
private investment. Examples of successful projects are given, confirming the importance of the
hotel and restaurant business as a driver of sustainable development of rural areas. The article
emphasizes that further development of these industries can become an important factor in
economic diversification and increasing the tourist attractiveness of Kazakhstan.
Keywords: hotel business, restaurant business, economic impact, rural development,
agrotourism, ecotourism, rural economy.

Introduction.

Economic development in rural areas remains a critical challenge for many countries,
including Kazakhstan. The country’s rural regions, which are rich in natural resources, cultural
heritage, and traditional crafts, have immense potential to contribute to the national economy.
However, due to limited employment opportunities, underdeveloped infrastructure, and a lack of
modern services, rural communities often struggle with poverty and population decline. The
article "The economic impact of the hotel and restaurant business on the development of rural areas

*Bbi3re mypsbIc ciiteme kacanbi3 Maryasova E., Bogomozova I., Abdraimova D., Satybaldy S.
The Economic Impact of the Hotel and Restaurant Business on the Development of Rural Areas of
Kazakhstan / Bulletin of the International university of Tourism and Hospitality. —2025.
—No1(7). —b. 6-17. https://www.doi.org/10.62867/3007-0848.2025-1.01

*Clite us correctly: Maryasova E., Bogomozova 1., Abdraimova D., Satybaldy S. The Economic
Impact of the Hotel and Restaurant Business on the Development of Rural Areas of Kazakhstan //
Bulletin of the International university of Tourism and Hospitality. —2025. -No1(7). -b. 6—
17. https://www.doi.org/10.62867/3007-0848.2025-1.01
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of Kazakhstan" focuses on the role of the hospitality industry in addressing these challenges by
driving economic growth and improving the quality of life in rural areas.

The article emphasizes that the hotel and restaurant business is not merely a source of income
for business owners but a vital contributor to the socio-economic development of rural
communities. By providing employment opportunities and promoting local products and services,
the hospitality sector can help reduce rural unemployment and raise living standards. Moreover, the
development of hotels and restaurants attracts tourists to rural areas, which generates additional
revenue and encourages investment in infrastructure, such as roads, utilities, and communication
networks.

In Kazakhstan, rural tourism has been identified as a key area for economic diversification.
The government is focusing on promoting tourism in rural regions to reduce the dependence on
traditional industries such as agriculture and mining. This shift presents a significant opportunity for
rural communities to participate in the growing hospitality sector. The article highlights how hotels,
restaurants, and cafes in rural areas can serve as a platform for cultural exchange and economic
engagement.

The introduction provides a comprehensive overview of the potential economic impact of the
hotel and restaurant business on rural Kazakhstan. It argues that investing in the hospitality sector
can contribute to long-term rural development, ensuring a more balanced and sustainable regional
economy.

Materials and methods.

In the process of preparing the article "The economic impact of the hotel and restaurant
business on the development of rural areas of Kazakhstan" a combination of research methods and
materials was employed to ensure a comprehensive analysis of the subject matter. The primary
objective of this study was to investigate the role of the hotel and restaurant industry in fostering
rural development in Kazakhstan, with a focus on economic growth, job creation, and the
enhancement of local infrastructure. This section provides a detailed description of the materials
and methods used in the study, including data collection techniques, analysis methods, and the tools
utilized to achieve the research objectives.

The research was conducted using a mixed-methods approach that combined both qualitative
and quantitative research methods. This approach allowed the researchers to gain a deeper
understanding of the economic impact of the hotel and restaurant business on rural areas in
Kazakhstan by integrating numerical data with qualitative insights from stakeholders.

The study employed both descriptive and analytical research methods. The descriptive
method helped in understanding the current state of the hotel and restaurant business in rural
Kazakhstan, while the analytical method was used to evaluate the economic effects and trends over
time. The study covered various aspects, including revenue generation, employment opportunities,
and the improvement of local infrastructure due to the development of hospitality services.

The study relied on several materials to gather the necessary data and insights:

1. Government Reports and Statistical Data
One of the primary sources of data was official reports and statistics from the Statistics
Committee of Kazakhstan. These reports provided insights into the number of hotels and
restaurants operating in rural areas, their revenues, and their contributions to local
economies.
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2. Academic Journals and Literature Reviews
A comprehensive literature review was conducted to understand the existing research on
rural development and the hospitality industry. This helped identify gaps in the current
knowledge and provided a foundation for the study.

3. Surveys and Questionnaires
The researchers conducted surveys and distributed questionnaires to hotel and restaurant
owners, employees, and customers in rural areas. The surveys were designed to collect
information about the businesses' financial performance, employment practices, and
community engagement.

4. Interviews with Local Authorities and Business Owners
Semi-structured interviews were conducted with local government officials, entrepreneurs,
and business owners in rural Kazakhstan. These interviews provided qualitative insights into
the challenges and opportunities faced by the hospitality industry in rural areas.

5. Case Studies of Specific Rural Areas
The study also included case studies of selected rural areas in Kazakhstan that have
experienced significant economic growth due to the development of hotels and restaurants.
These case studies provided concrete examples of how the hospitality sector can drive rural
development.

The combination of primary and secondary data collection methods, along with various
analysis techniques, provided valuable insights into the role of the hospitality sector in promoting
rural economic development. Despite some limitations, the study successfully highlighted the
positive impact of hotels and restaurants on job creation, local infrastructure, and the overall
economic growth of rural areas in Kazakhstan. The findings of this research can serve as a basis for
future studies and policy recommendations to further enhance rural development through the
hospitality industry.

The results and discussion.

Rural development is an important task for many countries, including Kazakhstan. In this
context, the hotel and restaurant business plays an important role as a catalyst for economic growth.
It not only helps attract tourists, but also stimulates the development of the local economy,
improving the quality of life of the rural population[2].

Rural areas of Kazakhstan have significant potential for the development of the hotel and
restaurant business due to their rich natural heritage, unique culture and traditions. This sector plays
a key role in stimulating the economic growth of rural regions, creating jobs, increasing incomes
and contributing to the improvement of infrastructure. With growing interest in ecotourism and
national cuisine, the hotel and restaurant business is becoming an important tool for the sustainable
development of rural areas of Kazakhstan[4].

Kazakhstan's rural areas make up a significant portion of the country's landmass and
population. As of recent statistics, about 40% of the population resides in rural areas, where
agriculture remains the primary economic activity. However, many rural regions face economic
stagnation, high unemployment rates, and poor infrastructure. The government has implemented
various programs aimed at improving rural livelihoods, but challenges such as geographic
remoteness and lack of investment persist.
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Development of Rural Tourism in Kazakhstan (2019-2023)
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Figure 1 — The development of rural tourism in Kazakhstan (2019-2023)

The development of the hospitality industry, including hotels and restaurants, presents an
opportunity to diversify rural economies. Rural tourism is growing in popularity globally, and
Kazakhstan's natural landscapes, cultural heritage, and nomadic traditions offer unique tourism
experiences. However, to leverage this potential, targeted investments in the hotel and restaurant
business are required[10].

Main economic effects:

1. Job creation

The development of the hotel and restaurant business contributes to the creation of many jobs,
both for highly qualified specialists and for local residents without professional education. In rural
areas, there is often a shortage of stable sources of employment, and the opening of new hotels,
cafes and restaurants provides employment opportunities in areas such as service, cooking, cleaning
and logistics[2].

2. Increased income of the local population

Hotels and restaurants contribute to the development of local agriculture, since local products
are often used to provide guests: vegetables, meat, dairy products and fruits. This allows farmers to
increase production volumes and income[1]. In addition, tourists visiting rural areas spend money
not only in restaurants, but also on souvenirs, excursions and other services, which stimulates the
development of small businesses.

3. Improving infrastructure

The development of the hotel and restaurant business requires the modernization of
infrastructure: roads, communications, water supply and electricity systems. Investments in these
areas improve the quality of life of local residents[8]. For example, building a hotel can lead to road
repairs or improved transportation, which will subsequently have a positive effect on all residents of
the area.

4. Stimulating ecotourism

Rural areas attract tourists with their nature, traditions and tranquility. Hotels and restaurants

that focus on eco-friendly principles help attract environmentally conscious travelers. This allows

9
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for the conservation of natural resources and at the same time, economic benefits[6].

Table 1 — Distribution of agrotourism potential of Kazakhstan by economic regions

Economic | Agritourism Main Development Features of the region
Region potential Destinations Forecasts (2021-
of 2024)
Agritourism
South High Ecological Growing interest from | Development of
Kazakhstan tourism, domestic and agriculture and
ethnographic | international tourists ethnographic tourism,
routes cultural and natural
resources
Almaty Average Wine Increase in the number | Development of
region tourism, farm | of agritourists in infrastructure for
tours 2021-2024 agritourism
East High Ecological, Attracting Natural Resources and
Kazakhstan ethnographic | international tourists, | Cultural Sites
tourism increasing the number
of visitors
West Average Ecological Active development Natural and agricultural
Kazakhstan tours, of agritourism resources
agritourism infrastructure
on farms
North Average Ecological Attracting Tourism Development of the
Kazakhstan trails, farm Through Infrastructure | village, preservation of
tours Improvement traditions and ecological

environment

Despite significant potential, the development of the hotel and restaurant business in rural

areas of Kazakhstan faces a number of challenges[7]:

e Lack of investment. Many entrepreneurs lack the finances to build modern HoReCa
facilities[9].
e Poor infrastructure. Remote regions often lack quality roads, electricity and water supplies.

e Lack of qualified personnel. Many young professionals prefer to move to cities, which

complicates the search for workers for rural facilities.

In recent years, agritourism and ecotourism have become important drivers of change in rural

areas of many countries: the creation and development of hotels, restaurants and farms aimed at
tourists open up new opportunities for employment, improved infrastructure and stimulation of the
local economy/[6].
In countries such as Italy, New Zealand, Spain and Germany, the development of rural

tourism through the hotel and restaurant business has led to significant economic transformations.
These businesses not only create new jobs, but also contribute to the development of local
industries, improved infrastructure and support for environmental sustainability[5]. The impact of
the hotel and restaurant industries on rural areas is becoming increasingly significant, as
demonstrated by successful examples of such initiatives as farmhouses and specialty restaurants
that attract tourists and stimulate economic activity in these areas.

10
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Table 2 — Examples of the successful impact of the hotel and restaurant business on
rural development in different countries[10]

Country Example Impact on the economy Key aspects

Italy Agritourism in | Stimulating agriculture, Creation of farm guest houses,
Tuscany and increasing demand for local development of wine and
Umbria products (wine, olive oil, cheese). | agrotourism, increasing the

income of farmers.

New Eco-friendly Development of ecotourism, Hotels with environmental

Zealand | resorts (e.g. support for sustainable responsibility, support for local
Hapuku Lodge) | agriculture, attracting tourists to farmers, development of

remote regions. environmental programs.

France | Gastronomic Demand for local products, Tastings, resorts at wineries,
tourism in support for winemaking, job increasing the popularity of
Provence and creation in rural restaurants and local cuisine and wine regions.
Bordeaux hotels.

Morocco | Ethno-tourism Supporting local crafts, creating Accommodation in traditional
in rural areas jobs in hotels and restaurants, and | kazbahs, gastronomic tours,
(e.g. in Fez) strengthening cultural identity. popularization of local crafts

and cultural heritage.

Spain Tourism in rural | Development of ecotourism, Rural tourism, farmers' markets,
Andalusia and support for rural tourism and local | restaurant cuisine based on
Galicia farmers, creation of new jobs. traditional products.

Turkey | Tourism onthe | Development of hotels and Development of resorts,

Aegean and
Mediterranean
coasts

restaurants in rural areas, creation
of infrastructure and jobs for local
residents.

restaurants with traditional
Turkish cuisine, improvement of
local infrastructure.

These examples show how the hotel and restaurant business can become engines of economic

growth in rural areas, support local agriculture and culture, and improve infrastructure and create

new employment opportunities.
Challenges and solutions for rural infrastructure development:

1.

Transportation and Road Infrastructure. One of the major barriers to rural economic
development is inadequate road networks. According to the Ministry of Industry and
Infrastructure Development of Kazakhstan (2021), over 30% of rural roads are in poor
condition, hindering access to markets, tourism destinations, and essential services.
Solution:

e Implementing large-scale road rehabilitation projects.

e Encouraging public-private partnerships (PPPs) for infrastructure development.

e Expanding regional transport networks to integrate rural areas with major cities.
Utility and Communication Networks. Limited access to electricity, water supply, and high-
speed internet significantly hampers business activities in rural areas. The national
broadband coverage in rural Kazakhstan is below 70%, creating a digital divide.

Solution:
e Expanding state-funded rural electrification and water supply programs.
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e Providing subsidies for internet providers to extend broadband access to remote
areas.
e Implementing smart infrastructure projects that utilize renewable energy sources.

3. Tourism and Hospitality Infrastructure. Rural Kazakhstan has significant potential for
agrotourism and ecotourism, but underdeveloped hospitality infrastructure discourages
investment in this sector. Solution:

e Offering tax incentives to businesses that invest in rural tourism facilities.
o Establishing state-supported tourism clusters to promote local attractions.
e Facilitating grants for the restoration of historical and cultural sites.
While the proposed solutions provide a strategic framework, practical implementation faces
several hurdles:

e Funding constraints: Government budgets for rural infrastructure are often limited,
necessitating innovative financing models such as impact investing and blended finance.

e Bureaucratic barriers: Lengthy approval processes and regulatory hurdles can delay the
execution of projects, highlighting the need for streamlined administrative procedures.

e Community engagement: Ensuring local populations benefit from infrastructure
improvements requires participatory planning and stakeholder consultations.

Financial support mechanisms for entrepreneurs:

1. Government subsidies and grants. Kazakhstan’s government actively supports rural
entrepreneurs through various financial assistance programs. The "Business Roadmap 2025"
program offers up to 50% subsidies on interest rates for loans taken by SMEs in rural areas.
Key programs:

e "Agrobusiness 2025" — provides financial aid for agricultural enterprises.

e "Enbek" Employment Program — offers microloans at a 6% interest rate to rural
entrepreneurs.

e State grants for start-ups in the tourism and service sectors.

2. Tax incentives and preferential loans. To encourage investment in rural areas, the
government provides tax relief measures, including:

e Exemption from corporate income tax for businesses operating in rural tourism.
e Reduced VAT for local agricultural products.
e Preferential lending programs with interest rates below 5%.

3. Private investment and PPP initiatives. Public-private partnerships (PPPs) have proven
effective in developing rural infrastructure by leveraging private sector capital. In 2022, the
government launched over 50 PPP projects focusing on rural road construction and water
supply systems. Recommendations:

e Establishing investment zones with reduced regulatory barriers for private investors.
e Offering co-financing opportunities for infrastructure projects.
e Encouraging venture capital funds to support rural SMEs.

4. Education and workforce development. A lack of skilled labor remains a challenge for rural
enterprises. Training programs tailored to the hospitality, agricultural, and service sectors
can help bridge this gap. Proposed solutions:

e Expanding vocational training centers in rural areas.
e Providing financial incentives for businesses offering internships and
apprenticeships.

12
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e Developing online courses for rural entrepreneurs to improve financial and business
literacy.

To stimulate the development of the hotel and restaurant business in rural areas of
Kazakhstan, several key recommendations can be made:

1. State support and subsidies.

One of the important factors is state support in the form of subsidies and tax breaks for
investors wishing to develop the hotel and restaurant business in rural areas. This could stimulate
the opening of new facilities, improve infrastructure and create jobs. Small and medium-sized
business support programs focused on rural tourism could increase the attractiveness of the region
for investors and entrepreneurs.

2. Infrastructure development.

Improving the road infrastructure and accessibility of rural areas is an important step for the
development of tourism in these regions. Opening new roads, improving the quality of local roads
and creating transport links with large cities contributes to higher demand for agrotourism and hotel
services.

3. Training and advanced training.

It is important to provide professional training for local residents in the hotel and restaurant
business. Courses in hotel services, restaurant business and hospitality will help improve the quality
of service and create qualified personnel for work in new businesses.

4. Development of agrotourism and ecotourism.

Rural regions can become popular tourist destinations due to their unique nature, traditions
and rural lifestyle. The creation of environmentally friendly routes, farm tours, wine tours and other
forms of agrotourism can significantly increase interest in these regions.

5. Promotion of local products.

Including local products in restaurant menus and promoting them to the market can stimulate
the development of both agriculture and the restaurant business. The development of regional
brands and a focus on traditional cuisine helps to create a unique tourist atmosphere and increase
demand for local products.

6. Marketing support.

Developing an effective marketing strategy that will include both domestic and international
advertising can attract tourists to rural areas. The use of modern digital platforms, social networks
and specialized tour operators will help increase the flow of tourists to the regions.

7. Creating partnerships between public and private companies.

For the successful development of the hotel and restaurant business in rural areas,
partnerships between government agencies and private investors are important. Partnership
programs can include joint financing of infrastructure projects, creating new jobs and improving
educational opportunities for local residents.

The hotel and restaurant business has a significant economic impact on the development of
rural areas. It helps create jobs, stimulates the development of small and medium-sized businesses,
increases tax revenues and supports agritourism and ecotourism. In addition, this sector stimulates
the improvement of infrastructure and the promotion of sustainable development principles. To
achieve maximum effect, it is necessary to develop state programs that support the development of
the hotel and restaurant business in rural areas. This will create favorable conditions for attracting
investment, preserving cultural and natural heritage and improving the quality of life of the rural
population.

13



Bulletin of the IUTH, Volume 1(7), 2025

Conclusion

The hotel and restaurant business has proven to be a powerful driver of rural economic
development, particularly in countries like Kazakhstan, where rural areas hold significant untapped
potential. This article, "The economic impact of the hotel and restaurant business on the
development of rural areas of Kazakhstan" concludes that the hospitality industry plays a critical
role in promoting sustainable economic growth, creating employment opportunities, and improving
the quality of life for rural communities.

The research highlights several key findings. First, the expansion of hotels and restaurants in

rural areas contributes to the diversification of the local economy by reducing the reliance on
traditional industries such as agriculture and mining. This diversification not only brings stability to
rural regions but also fosters resilience against economic downturns. Second, the hospitality sector
encourages infrastructure development, including better transportation, communication, and
utilities, which further benefits rural populations. The presence of hotels and restaurants attracts
tourists, creating additional revenue streams for local businesses and boosting the overall rural
economy.

Another important conclusion drawn from the article is the role of the hotel and restaurant
industry in preserving and promoting local culture. Rural tourism encourages the preservation of
cultural heritage, traditional crafts, and local cuisine, which enhances the tourist experience while
supporting local artisans and farmers. This connection between economic growth and cultural
preservation ensures that rural development is both inclusive and sustainable.

However, the article also emphasizes the need for continued support from the government and
local authorities. Policies that encourage investment in rural hospitality businesses, improve
infrastructure, and provide training for local workers are essential for maximizing the economic
impact of the hospitality sector. Addressing challenges such as seasonal tourism, limited financial
resources, and lack of skilled labor will further enhance the industry's role in rural development.

In conclusion, the hotel and restaurant business can significantly contribute to the socio-
economic transformation of rural areas in Kazakhstan. By supporting the hospitality sector, rural
regions can achieve sustainable growth, reduce poverty, and improve the well-being of their
communities, ensuring balanced regional development across the country.
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KA3AKCTAHHBIH AYbLT AHUMAKTAPBIHBIH JAMYbBIHA KOHAK YH MEH

MEHPAMXAHA BU3HECIHIH 35KOHOMHUKAIBIK OCEPI

Anoamna. Makanaoa xouaxyiu oicone meupamxana OuzHeciniy Kazaxcmauuvly aywuliovlk
AUMAKMAPLIHLIY OAMYbIHA IKOHOMUKAIBIK dCEPi KAPACMBIPBLILIN, AVl IKOHOMUKACHIHIY OCYIH
bIHMALAHOBIPYOARbl  HCIHE JHCEPRINIKMI XANbIKMbIY OMIP CYpy CANACLIH JHCAKCaApmyoagbl OCbl
cananapoviy poii xepcemineen. Conavl acvlioapsvl Kaszaxcmanoa azpomypusm MeH 3KOMYpusm
bencendi Oamvin Kenedi, OYI ayblIOblK dcepiepoe KOHAKYU JHCoHe MeUpamMXana Kbl3MemiHiy
KeHeioine viknan emedi. Heeizei oy namuodicenep Kapacmulpuliadbl: HCAHA HCYMbBIC OPbIHOADIH
KYpPY, aybll wapyaublivlabl OHIMOEPIH CaAmbln a1y apKblibl dHcepeilikmi mayap 6HOIpyuliiepoin
KipiciH apmmulpy, COHOQU-AK UHGPAKYPOIILIMObI, OHbIH [UWIHOE MHCON0Ap MeH UHHCEHEPIIK
KOMMYHUKayuanapool — oameimy. Makanaoa coumvimMen Kamap  cyocuousiiap,  CaniblKmulk
JHCEHINOIKMep HCIHe JHceKe UHBeCUYUSIAPObL bIHMALAHOBIPY CUAKMbL KOHAK Vil HCIHe MeUupamxana
CEeKMOPbIH KOOay2a 6agblmmanean memieKemmik oacmamanap meH 6azoapiamanap maidanaosi.
Konax yii ocone metipamxana 6usHeciniy ayvlioblk ayMakmapobsly mypakmsl OamMyblHblY Opaieepi
peminoe2i MaHbl30bLIbIRBIH PACMAlMbIH  MAOLICMbL  HCO0ANAPObIY  MbICAIOAPLL  KeNMIPINeH.
Maxanaoa amanean cananrapovl 00au api 0AMbIMY IKOHOMUKAHLL dPMAPANMAHOBIPYObIH HCIHE
Kazaxcmannolty mypucmix mapmuiMObIIbIELIH  APMMbIPYOblY MAaHbI30bl (DAKMOPLIHA  AUHATYbI
MYMKIH eKeHOiei aman emijieeH.

Kinm ce30ep: konax yii OusHeci, Meupamxama Ou3Heci, dKOHOMUKAILIK acep, ayblLiobl
0amMbimy, azpomypusm, SKOMypusm, aysblil IKOHOMUKACHI.

E. MAPBACOBA!, . FOTOMO30BA’, /I. AB/[PAUMOBA?, C. CATBIEAJI/IbIP=
'Benroposckuii rocyJapcTBEHHBIH HAIIMOHANBHBIIN HCCIEI0BATEICKUN YHUBEPCUTET
(Poccus, benropon)

2 ATIMATUHCKH TEXHONOTUYECKUH YHUBEPCHTET

(Kazaxcran, Anmatsl), e-mail: sarazhanabaeva0l@mail.ru
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SKOHOMHYECKOE BJ/IMAHHUE TOCTHHHUYHOI'O U PECTOPAHHOI' O

BU3HECA HA PA3BUTHE CEJIbCKOH MECTHOCTH KA3AXCTAHA

Annomayun. B cmamve paccmampueaemcsi dKOHOMUYECKOe 6IUAHUE 20CMUHUYHO20 U
Pecmopanno2o busHeca Ha passumue ceibckux pecuonoe Kaszaxcmana, a makace nokazama poiv
SMUX ompaciei 8 CMUMYIUPOBAHUY POCMA CENbCKOU IKOHOMUKU U NOBLIUEHUU KAYECEa JHCUSHU
MecmHo20 Hacenenus. B nocneonue 200wl ¢ Kazaxcmane akxmueno pazeusaemcs azpomypusm u
IKOMYPUIM, UMO CHOCOOCMBYem PACUWUPEHUIO 2OCIMUHUYHO20 U PeCOPAHHO20 OOCIYICUBAHUS 8
cenvckol mecmuocmu. OCHOBHBIMU NOJIOHCUMENILHBIMU Pe3VIbMAmMamy CUUmarmcs: co30aHue
HOBbIX pabouux mecm, yseiudeHue 00X0008 MECMHbIX MO8aponpou3gooumenetl 3a ciem 3aKynKu
CeNbCKOXO03AUCMBEHHOU NPOOYKYUU, A MAKICe pa3sumue UHPPACmMpyKmypol, 8 Mom Yucie 0opoe u
UHOICEHEePHBIX KOMMYHUKayuil. B cmamve maxoice ananuzupyromcs 20cyoapcmeennvle UHUYUAMUBHl
U npocpammvl, HANPAGIEHHbIE HA NOOOEPIHCKY 20CMUHUYHO-DECOPAHHO20 CEeKmopd, makxue Kak
cyocuouuy, HAano2o8bie Nb2OMbl U CIMUMYIUPOSAHUE YACMHbIX uHeecmuyul. Ilpusedensi npumepul
VCHEWHbIX NPOEKMO8, NOOMBEPHCOAIOWUX 3HAUUMOCTb 20CMUHUYHO20 U PECMOPAHHO20 Ou3Heca
Kak opaiieepa yCmouduugo20 paseumusi CeibCKux meppumopuu. B cmamve ommeuaemcs, umo
OanvHeliulee pasgumue 3Mux OMpaciel Moxcem Cmamsv ANCHbIM (akmopom ousepcugpuxayuu
9KOHOMUKU U NOGbLULEHUs MYpUCmuyeckol npugiekamenvHocmu Kazaxcmana.

Knrouegvle cnosa: cocmunuunvlil OusHec, peCmopanHwlil Ouznec, 3KoHoMudeckutl 3¢ghgexm,
pazeumue CenbCKux meppumoputl, azpomypusm, SKOMypusm, CenbCKasi IKOHOMUKA.
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2X anbIKapanblK TYpHU3M KoHE MEHMaHIOCTHIK YHHBEPCUTETI
(Kazakcran, Typkicran), e-mail: abishov.nurzhan@iuth.edu.kz

ABAH OBJIBICHI TYPH3MIHIH SJIEYETIH BAFAJIAY

Anoamna. byn makanaoa Abaii 0O1bICHIHLIE MYPUCIIK dNEYemi HCAH-HCAKMbL MALOAHAObL.
Obavicmbly  2e02papusanblE OpHANACYbL, MAPUXU-MIOCHU MYPAIaApbl HCIHe mabueu Kopikmi
Jrcepiiepi mypusmoi 0amvlmyoa Manvl30bl pojl amKapamviibl Kepcemineodi. 3epmmey 6apulcblHOA
Abati  06nbICLIHOARLI  MYPUCMIK  ALIMOAPOLIY,  OUHAMUKACHL, MYPUCEPOIH  Kbl3bleYULbLIbIK
Oazeimmapbel HcaHe Mypusm CalacblHOA&bl UHBECMUYUALAPObIY O cepnini mandanzaH. COHbiMeH
Kamap, Mapuxu-maoeHu — mypusmoi — oamulmy  Yulih  KYKbIKMblK, — YUbIMOACMbIDYULLLILIK,
IKOHOMUKATBIK, dNEYMEMMIK, blAbIMU-OiNiM Oepy, MIOEeHU HCIHEe IKONOLUSANBIK pemmey KYpanioapul
Yewinblaaosl. Makanaoa aumakmoly maHbIMAIObLIbIZbIH APMMbBIPY HCIHE IHCEPIINIKMI XATbIKMbLH
NeYMeMmmIK-IKOHOMUKANBIK ~ JHCAROAUBIH  AHCAKCAPMY MAKCAmMbIHOA  AKNAPAmMmulK-maHblCIblpy
HCYMBICMAPBIHBIY MAHbBI36L aman emineeH. 3epmmey Hamudicenepi Abail obnvicbiHOagbl Mypusmoi
0amvlmy cmpame2usiiapbii Hceminoipyze 6a2blMmMalean YcolHblCmapobl Kammuovl. 3epmmey 20ici
peminde aHATUMUKAIBLIK JHCIHE CANbICMbIPMAlbl mManoay maciidepi Koioanwliovl. Makanaoa
00bICMbIY,  2€02PAPUANILIK  HCOHE  2NIeYMemMIK-IKOHOMUKANLIK — HCAR0Albl,  MAPUXU-maoeHu
Mypanapvl MeH mabueu Kepikmi sicepaepi OOUbIHULA OepeKmep HCUHAKMATLObL JCIHE CAPAnmMaiobl.
ocipece, aumakmazol MYpUcCmix aebiMOapobly OUHAMUKACHIH, MYPUCMEPOTY Kbl3bleYUUbLIbIK
Oaelmmapely  JHcoHe  UHBECMUYUANAPObIY — MYPU3M — CANACHIHA — dCePiH  AHLIKMAY — YUliH
CMAamuUCmMuKaniblk Mastimemmep natoaiaHbLIObL.

Kinm ce30ep: mypusm, Abaii 001vicel, mapuxu-maOeHu mypusm, mapuxu-maoeHu mypa,

pemmey Kypanioapbl.

Kipicne

KaszakcTraHHbIH HIBIFBICBIHIAFBI AOall 00JIBICH ©31HIH 0ail TapuXU KOHE MOJCHH MYpachIMEH
epekmeneneni. OOnpIC TeorpausIbIK TYPFBIIAH €NIMI3IIH MaHbI3Ibl O6JIriHIe OpHAJACHIII,
TapUXU E€CKEPTKILITepl MEH TaOUFHU KOPIKTI JKepiiepl apKbUIbl TYPHUCTIK AJIEyeTi 30p ailMak OO0JbII
Tabbutazbl. AGall OOJBICBIHBIH TYpHU3M Cajlachl, ocipece TApUXU-MOJIEHU TYPHU3M, XaJbIKThIH
QJIEYMETTIK-DKOHOMUKAJIBIK JKaFJaibIH JKaKcapTyFa BIKMal €Til, aWMakKThlH HKOHOMMKAIIBIK
JaMyblHa cepriiH Oepyi MyMkiH. byn Makamana AGail OOJBICBIHBIH TYPHUCTIK 9JI€yeTl *KaH-KaKThl

*Bisre aypseic cinreme kacanbi3: AreioeroBa P., llokmapo A., A6umos H., OmapoBa A.
Abaii 00nbIchl Typu3MiHiH aneyeTiH Oaranay /  Bulletin of the International university of
Tourism and Hospitality. —2025. —Nol(7). —b. 18-30. https://www.doi.org/10.62867/3007-
0848.2025-1.02

*Cite us correctly: Agybetova R., Shokparov A., Abishov N., Omarova A. Abai oblysy

tyrizminin aleyetin bagalay [Assessment of the potential of tourism in Abay region] / Bulletin of
the International university of Tourism and Hospitality. —2025. —Nol(7). —B. 18-30.
https://www.doi.org/10.62867/3007-0848.2025-1.02
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KapacThIPbLIaIbl, OHBIH IMIIHJE OOJBICTBIH TeOrpa(UsIBIK CPEKIICTIKTEP], TAPUXH JKOHE MOJICHU
Mypasiapbl, TaOUFU KOPIKTI Kepyiepi, COHAAN-aK TYpU3M CallaChIHAAFbl WHBECTHIUSIAPIBIH OH
CepIiHI MEH JaMybl YIIIH YCBIHBUIFAH KYKBIKTBIK, YHBIMIACTHIPYIIBUIBIK >KOHE 3KOHOMHUKAIIBIK
iapaiap TajijgaHabl.

OOTNBICTBIH TApUXU-MOJCHU €CKepTKilTepi, OoHbIH iminae Abaii KyHaHOaWyIbIHBIH TyFaH
xepi, MyxTap Oye30BTiH IIbIFapMaIIbUIBIFBl MEH «AOail KOJbD» POMaHBIHAAFBI TAPUXHU OPBIHIAP,
COHJAN-aK JKEPriuTiKTI MOJICHHETTIH EPEKIIETIKTepl TYPUCTIK KBI3bIFYIIBUIBIKTEI apTTHIPBIT OTHIP.
CraTucTUKaNBIK MoJiMeTTep OONBIHIIA, OOJIBICKA KETYIIl TypUCTEPAIH CaHbl XKbUI CAlbIH apThII
Keneai, Oy aitMakTarbl TypU3MHIH J1aMy oJieyeTiH aiFakraiibl. OChbIFaH opai, Tapuxu-MoACHHU
TypU3M/Ii JaMbITy allMaKTbIH MOJECHU MYPAChIH CaKTay >KOHE SKOHOMHUKAHBI HBIFAUTy MaKCaTbIH/a
MaHBbI3/bl POJT aTKAPAIbI.

Abail OOJIBICHIHBIH TaHBIMAJIBUIBIFBIH APTTHIPY KOHE OHBIH TYPHUCTIK TapThIMABUIBIFBIH
KOOCUTY VIIIH aKMapaTThIK-TaHBICTBIPY JKYMBICTApbIH KyIIEHTy KaxeT. byn oOibicka KeneTiH
TYPUCTEPJIiH CAHBIH KOOCHTIII, )KePTUTIKTI XaJIBbIKTHI dKYMBICTICH KAMTYy¥a JKOHE OJIAPJBIH OMIp CYpy
JICHIeHiH XKakcapTyFa bIKman eremi. COHBIMEH KaTap, TapUXU-MOACHH TYPH3Ml AAMBITY YIIiH
aiiMakTarbl WHQPAKYPBUIBIMIIBI JKETIIIPY JKOHE MOJCHH CSCKEPTKIMITEep/al cakTayFa OarbITTaFaH
mapanap YChbIHY MaHbI3[bl. Makamaga ockl OarbITTarbl YCHIHBICTAP MEH TY)KBIPHIMIAp KEHIHEH
TaJKbUIaHBIN, AOail 00JIBICEIHAAFI TYPU3M CATAaChIH JaMBITY CTpaTErUsIapbl YCHIHBIIA/bI.

3eprrey daici

3epTTey omicTepi pETiHIAE AaHAJWUTUKAIBIK JKOHE CaJBICTBIPMAlbl Tajjay Tocliaepi
KogaHbuael. OONBICTBIH TeOTrpadUsIIbIK KOHE OJICYMETTIK-DKOHOMUKAIBIK JKaFJaiibl, TapuXH-
MOJICHM Mypanapbl MEH Ta0HFu KepIiKTi Kepyiepi OOWBIHIIA JEpPEeKTep IKUHAKTAIABI IKOHE
capanTtaiabl. AWMaKTarbl TYPUCTIK aFbIMIApIbIH JUHAMUKACBIH, TYPHCTEPIiH KbI3BIFYIIBUIBIK
OarpITTapBIH JKOHE MHBECTHIMSIAPABIH TYpU3M cCajachblHAa OCEpiH aHBIKTAY YIIH CTaTHCTHKAIBIK
MOJIIMETTEp MaijanaHbLIIbL.

3eprTey OapbIChiHAA aliMaKkTa TYpU3MHIH JaMyblHa KaThICTBl KYKBIKTBIK, SKOHOMHKAJbBIK
KoHe onmeyMeTTik (axrtopnap Tammanabl. CoHpal-ak, alMakTBIK JKOHE  XaJIbIKapasbIK
TOXIPUOENEP/AiH CalbICTBIpMaIbl Tajaybl KYprizuiai. AGail OOJBICBIHIAFBl TYPUCTIK AJIEYeTTi
apTTHIPY JKOJITAPhIH aHBIKTay MAaKCaThIHIA aliMaKThIH TYpPHCTIK HH(PAKYPBUIBIMBI, COHBIH ilIiHIe
KOHAK YH cajiachl, KOJIiK OalaHbICTaphl )KOHE MO/ICHU-TAHBIM/IBIK HBICAHAAp 3€PTTENI1.

Typu3MHIH 25IeyMETTIK-3KOHOMHUKAJBIK OCEpIH aHBIKTAy YIIIH SKOHOMMKAJIBIK €CErTeyJiep
KYPIri3uIin, OOJIBICTBIH TYPHUCTIK aFbIHbIHA KaTBICTBl CTATUCTHKAJIBIK JIEPEKTEPMEH KYMBIC
xKacasibl.

ANMaKTBIH TypuU3M JIEyeTiH 3epTTey YIIIH aHAIMTUKAIBIK o/iC KOJIaHbULAbl. byn omic
apKbUIbI TYpU3MJI JaMBITyFa ocep eTeTiH OapiiblK (akTopyiap, OHBIH IMIiHAE TeorpadusuIbIK
Karaaid, nHQPAKYpbUIbIM, TAOUFU pecypcTap, MOJIGHH Mypayap jKOHE dJeyMETTIK-3KOHOMHUKAIBIK
Karmaiimap TangaHael. MoniMeTTep KHHAKTaIbIM, CaJbICTRIPMAalbl TaJJay JKacajabl, TYPU3MHIH
JaMy YpAicTepl MEH KaKETTI Imapajap aHBIKTAJIIbl. DKOHOMHUKAJBIK OIIC HETI3IHAE TYPHU3MHIH
altMaKTBIH YKOHOMHKAChIHA KAHIITAIBIKTHI 9Cep €TeTiHi 3epTTenai. Typu3MHEH albIHATHIH KipicTep,
KYMBIC OpPBIHIAPBIHBIH CaHbl, HWHBECTHIMSUIAPIBIH KoJeMi jKoHe O0acka Ja SKOHOMHKAIBIK
KOPCETKIIITEep ecenTeni. AWMaKTarbl TYPUCTIK aFpIMIAap MEH TYTHIHYIIBI CYPaHBICHIHBIH
JMHAMUKACBIH 3€pTTeyre MYMKIiHAIK Oep/ii, COHBIMEH KaTap TYPH3M CaJachIHbIH JaMybIHa >KOHE
TYPaKTBUIBIFbIHA OCEp €TeTiH (PaKTopiIap aHBIKTAJIIBI.
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Typusm canacblHAarbl FRUIBIMH MaTepHAAApFa LIONY JKAaCAJIbIHIbL. 3€pTTEY HOTHIXKECIHE
OOJBICTBIH ~ TypHU3MIH JaMBITy VIIIH YCBIHBICTAD O3IpJACNCHIN, aWMaKThIH OJIeyMETTIK-
HSKOHOMMKAJIBIK JKaFJaiibIH jKaKcapTyFa OarbITTalIFaH 1c-11apajiap YChIHbUI/BL.

A0aii 00JIbICHI TYPU3MIiHIH dJieyeTiH Oaranay

Abaii 00apichl Ka3akcTaHHBIH HIBIFBICHIH/IA OpHAJACKAH, TAPUXH JKOHE MOICHH Mypanaphl
0aii aiiMak peTiH/Ae Typu3M CajlaChlH JaMBITY YIIIiH YJIKEH MYMKiHIIKTepre ue. OOIbICTHIH TapUXH
€CKepTKIlTepi, TaOUFU KOPIKTI Kepyiepi MEH MOIEHH Mypajapbl eNIMI3JIIH KOHE IMIETEIIiK
TYpUCTEP YIIIH TapThiMIbl O0ona anansl. COHbIMEH KaTap, AOail 0OJBICH - Ka3aK XaJIKBIHBIH YJIbI
akpIHbl AOait KyHaHOalyJIBIHBIH TyFaH jkepl OOJIBIN TaObUIATHIHABIKTAH, OyJ1 aliMaKTBhIH TYPHUCTIK
aneyeTi epekuie MaHbI3Abpl. Makanazna AOail 0OJBICBIHBIH TYPU3M CaJachIHbIH QJI€YeTl KaH-KaKThl
TalJaHblll, OHBIH JaMybl VIIIH MYMKIHIIKTEp MEH KUBIHABIKTAp KapacTbIpbuiaabl. Aobai
OOJIBICBIHBIH, TeOrpaUsIIbIK KOHE TapuXu epekienikrepi Abai o0sbickl KazakcTaHHBIH IIBIFBIC
Oemirinme, CeMell KanachlHBIH OKIMIIUIIK OPTAIbIFbl 00BN TaObutafbpl. OOJBIC IIBIFBICHIHIA
HIereic  Kazakcran o0mbickiMeH, OHTYCTITiHAE JKericy oOJbIChIMEH, OaThichiHIa KaparaHabl
obmpIckIMeH, conrtycTirinae [TaBmonap oOipIckIMEH koHE PeceiiMen miekrecesi. AGail 0O0IBICBIHBIH
ayMarblHJIa TapUXU KOHE MOJICHM MaHbBI3bl Oap KeNTereH HBICAHJAp OpHAJIACKAH, OHBIH iMIiHJE
Abait KynanOaityneiHbH My3eiii, MyxTap Oye30BTiH TyFaH xepi, connaii-ak Kosel-Kepnem-basu
CYJIy KeceHeci cekinai eckeprkimrep 6ap. CoHbIMEH KaTap, TaOMFU KOPIKTI >KepJIepAiH KOITiri,
onblH imiHae Aunaken, CacblKked cHUSKTHI ipi kenaep, Eptic e3eni >xone Illyn6i cy koiimach
TYPU3MHIH JIaMybIHA YJIKEH BIKIIAJ eTel.

Abait o6mbicet 2022 xputrbl 8§ MaychiMa KazakcTaHHBIH HIBIFBIC OOMITIHAE KYPBUIFaH 00JIbIC,
oKimMmIiTik opranbirel - Cemeit kamacel. OOnpic mbiFbichiHaa LlIbiFpic Kazakcran oO0ibICHIMEH,
ourycriringe JKericy oOnbichiMeH, OarbichiHna Kaparanipel 0OJBICBIMEH, COJTYCTIK-OAaThICBHIHIA
Kazakcranusin [laBnomap oOxdbiceiMeH, contycririnae Peceiimen (Anraii enkeci), OHTYCTIK
meiFbichiHa  Kpitalimen  (Ilsmkan-Yirelp aBTOHOMIBI — ayjaHbl) —miektecemi. OOmbicTa
KazakcranHblH Oapiblk cy KopiapblHbIH 40%-1aH acTaMbl €/iH IIBIFBICBIHA IIOFBIPIAHFaH.
OO6mbicThIH OacThl cy aprepusicel — Iyn6i COC opnanackan Epric e3eHi. AGaii oGnbIchIiHIA 1pi
kenjep Anaxen xoHe Cacbikkeus, coHnaii-ak Illyn0i cy koiimachl 6ap. OKIMHIUIIK KailTa Kypy
HoTHXKeciHe Abait oOnbickl 8 aynanHaH (Abaii, Akcyar, Asres, beckaparaii, boponynuxa, Kapwma,
Kexknexri, Ypxap), 2 kananan (Kypuartos sxone Cemeit) Typansi [1].

OO6nbicThIH aymarbl 185,5 MbIH 1apiibl KM Kypaiapl, 1 mapiibl KWIOMETpPre XalbIKThIH
TBRIFBI3ABIFRL - 3,3 amam. 2024 >xbutbl 1 coyipre oOnbIC XalKbIHBIH caHbl 606,5 MBIH anamMbl
Kypabl, Kajla TYpFbIHIApbIHBIH Kesiemi — 372,6 MbIH agam (61,4%), aysun TyprbiHaapsel — 2339
MbIH ajaMm (38,6%) [2].

Ob6nbicta PecnyOnukanblK MaHbI3BI 0ap TapuXH JKOHE MOJAECHUET €CKEpTKIITEpiHiH
MeMIIeKeTTiK TizimiHzeri 13 ueican 6ap (11 — Kama KypbUIBICHI JKOHE COyJeT, | — MOHYMEHTTIK
OHEep KYphUIBICBL, | — aHcamOmp MeH KkemieH) Oap, Mbicanbl: Cemel KanachIHOAFbl OipiHIII
KoramIbIK KiTanxaHa, XIX racelpablH coHBI SIMblIeBCKIIIIK OekiHIC Kakmacel, ['ybepHaTop Yiii,
Ka3ipri — OONBICTBIK TapUXU-OJKeTaHy My3eHiHiH fruMmaparbl, AOaiaeiH «Kunebaii-bepini»
MEMIIEKETTIK TapUXU-MOJCHH JKOHE 9JeO0M-MEeMOPHAIIBIK MY3€iH-KOPBIFBIHBIH FHUMaparTap TOOBI
(eximmIuIiK FUMapart, kernec P. EpimoBTeIH yiii, xanFackaH Kypbuibic), AGail ayaaHbiHAarel MyxTtap
Oye30B jayHuere keinred yi, Ab6aii KyHanGailynbIHbIH ycaap0anblk KemieHi (AOaiiabiH My3ei-yiii,
AGalipIH KeplieHTeH OpHBI), Asre3 aynanbiHaarsl Kosel-Kepnemi-basu cyny keceneci xone T.0.
[3]. Abaii OOJIBICBIHBIH TAPUXU-MIJIEHH ecKepTKimTepi Abait 06mbickl akimairiHig 2023 xbutFsl 20
HaypbI3aarbl Ne 58 kaynbickl OoibIHIIA OekiTuireH (kecte 1).
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1-Kecte — AGaii 00,1bICHIHBIH TAPUXU-MIIEHH eCKePTKilTepi

Ne| O6bIC Eckepr | Cunartamacsr
ayJmaHaa | Kim
pbl caHbl

1 Abait 38 bapnei6aii kopeiMbl, 0i31iH noyipimizre neiin VII-III raceip, Giznix

ayJ1aHbl noyip VII-IX raceipnap; Koparoraii kopeimbl, 0i3miH moyip VII-IX
racbipiap; Capblken eXenri TYpiK KOpFaHAaphl, Tac MYCIHIEpi, epTe
opra racelp; AkrammoOepai Mazapsbl, 1989 xwur; Epanbr 6u mazapsl,
aBTopel M.)Kan6omaros, 1998 xbur; T.0.

2 Akcyar | 67 [Tan xaxer Mazapbel, XIX raceip; blprei30aii oynue maszaper, XIX
ayJlaHbl racelp; Ocman Kopbimbl, 0.1.1. XVII-XI raceipnap; Keipeik 06a

KopeiMbl, O.1.1.VII-III raceipnap; Kek sxon xopeimbl, 0.1.4. VII-III
Facelpiiap; T.0.

3 Asires 23 bapak 6ateip mazapel, XIX raceip; Ko3bi-Kepnem kopran, epre TeMip

ay/1aHbl noyipi-opTa Faceip; XKobanait 6u mazapsl, aBropsl Ectebait, 1924-1925
Kpurmap 1mamacel;  TokpIMOeT KopbiMbl (TokpiMOeT, AKbIMOET,
AKbIMOET KbI3bIHBIH, baiinazap mazapnapsl), XVII-XIX raceipnap;
T.0.

4 beckapa | 5 KpuBunka KOpFaHaap TOOBI, epre opTarachIp
Fai noyipi;  Ilaptuzanmapnasin — Oayeipimactap — Oediti, 1919  xbum
ayJlaHBbI JKaybiHrepaik mocTra Kalfpuibl MepT OonraH mummnuoHep H. B.

Jukornonbckuiiain Oeiiti, 1926 xbu1; CeMeill KaaachIHBIH aJIFaliKbl
OeKiHICIHIH OpHBI, KypbuibicTap, 1718 xbu1; Menrit, 1907 kbl

5 boponyn | 18 KonnpareeBka Kopranmap T1oObI; [lfoHBI Typarbl, Kona Jadyipi;
uxa Manranapl >keke KOopraH, opTa raceipiap; JKeHiMIas->kaybIHTep
ay/1aHbl moryMeHTi, 1970 xbur, XKana Hlyn6i 1, XKana Illyn6i 2 xopranmap

TOOBI, EpTE TEMIp J9Yipi;

6 XKanace | 11 AGpIpanbiTac, nerporaudrep TooObl, Kona a9yipi; [IokopiM KyJbIFbL,
Men 1931 xbu1; Mcaxan KopbIMbl (5 KopFaH), Temip 19yipi; Capiia sxeke
ayJlaHbl KOpFaH, TeMIp 19yipi; T.0.

7 Kapma | 31 AKTac >KaJFbl3 KOpFaHbl JKOHE Tac MYCIH, OpTa Facelp Joyipi; Exitac
ay1aHbl KopeiMbl (12 koprmray), koma nayipi; Koctede kopeimbl, 6.1.1. VI-IY

racelpiap; AkpiH C. OnimMOeToBTIH OeiiTi, 1956 xbL; T.0.

8 Kexnekr | 13 Ecne xopeimer (8 KopraH), epre Temip aoyipi; A. HMmaHoBka

1 ayJaHsbl eckepTkini, 1985 xbu1; YikeH bexeH KOpbIMBI, epTe Temip I9yipi;
Yuctelil Ap KopbiMbI (5 KOpFaH), TeEMIp A9yipi; T.0.

9 Ypxap 16 Anaken KOpFaHbl, epTe TeMmip Ioyipi; Entaif xopranel, epre Temip

ayJlaHbl nayipi; XKypbeimTail Koprassl, epre TeMip a9yipi; Kapakepeit KabanOait
OateIp eckeptkii, 2016 xbL1; T.0.

10 | Kypuaro | 1 KanansiH HeriziH Kanaymsl akagemuk WM. B. KypuaroBka eckeprki,
B KaJIachl XX raceipabig 70 KbpU1gapsl

11 | Cemeit 45 Abaii eckeptkimm, wmycinmi J[. I'. Onbakunze, oynmermi A. B.
KaJ1achbl [Hunrapes, 1972 xbu1; Heke capaiibl, coynermi JI. C. I'aBpuiosa,

1979 xbin; Oliensiep TMMHA3HUACBIHBIH OYPBIHFBI FUMapathl, 1873 skbli;
T.0.

Ecxkepmy — [4] monimeminen asmopaap Kypacmuip2an

OO6npIcTa TapuXM KOHE MOJEHHU ECKEPTKIIITEP/iH KOMNTIrl TYpU3MIl JaMbITyFa MYMKIHJIIK

Oepeni, [lynuexysine TanbiMan akblH AOail KyHanOallynbelHBIH TyraH »kepi AOaill ayJaHBIHBIH

ayMarbIHa Oapibirbl 8 Mypaxaid, 40 eckeprtkim, 40-kKa XybIK casgOakrap MeH ajesyiap >KoHe
«Abail xombpl» pomaH-3monesichiHna kasputraH 100-meH aca Tapuxu opbiHAap Oap. byrinne
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ay/laH/la XaJbIKKa KoHE TYpHCTEpre KbI3MET KOpCeTy YIIiH 5 KoHak yi, 14 kade, >xon OoiibiHIa
TaMaKTaHaThIH 5 TaMakTaHy OpbIHAApbl XKYMbIC >kacanm Typ. CTaTHCTUKAIBIK MONIMETTEpre
cyriercek, 2021 KbIIbI ayJjaHFa TYPUCTIK canapMmed 24 225 agam, 2022 xbutbl 34 553 amam GapraH.
2022 xbuibl TypucTepAiy canbl 2021 xbuiMeHn canbicThipranaa 40%-ra aptkan Hemece 10 328
anamra ker. 2024 sxpuiasiH 9 aiibina 35 920 amam Gomran. byn kepcerkim 2023 xbuinbiH 9
aifpiMeH canbicThipranga 50%-ra ecim oTeip (cyper 1).
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1-cyper — ADaii ayiaHbIHA KeJITeH TypUCTep CaHbl
Ecxepmy — [5] manimeminen anviHobl

XKeunan-KpuTFa ayJaHfa Kenylll TYpUCTEpIiH CaHbl apThil Kenendl. Imki TypusmMHIH O6achbiM
OOJIITiH JKOFaphl KOHE apHalbl OpTa OKY OPBIHAAPBIHBIH CTYJIEHTTEpl MEH MEKTEN OKYIIbLIaphbl
Kypaiiasl. Typuctepain GacbIM KeMIIUNII aiiMakka KOKTeM, »Ka3 jKOHEe Ky3 aiimapblHaa Oapajsl.
AynaHfa KeJleTiH TYPHCTepJiH KbI3BIFYLIBUIBIFBIH apTThIpy MakcaTbiHAa 2022 Kbulbl 00JBICTA
OipHele )yMbIcTap aTKapbliabl. MyxTap Oye30BTiH 125 &bUIIBIK MEpeHTOWbIHA Opall JKePriliKTi
OrokeT KapaxaThl eceOiHeH «EHmik-KeOek» eckepTkilliHe »KeHJEY KYMBICTapbl >KYpri3iail,
KAHFBIPTHUIIBL. 3UsApaT KEIEHIHIH ayiachl adaTTaH IbIPbUIBIN, KOC FAIlIBIKKA apHAJIFaH €CKePTKIII
KOJIaZlaH KaWTa >Kacajbll, XYpeK (opMachlHIaFrbl apT KeckiHieme opHaTeuiabl. Conpaii-ak M.
Oye30B aTbIHAAFbl OPTAJIBIKTaHIBIPbUIFaH KiTanxaHa, Kapaybul xoHe KackaOyiak aybligapblHIaFbl
M.Oye30B ecKepTKIIITEPl aFbIMIAFbl )KOHIEYIeH OTTi [5].

AGaii 00JIBICBIH/IA TYPU3M Callachl COHFBI JKBUIIAPBI aUTapIBIKTAl JaMbIl Kenesai. Mbicalbl,
AGaii aynaHbIHA KeJEeTiH TYPHCTEpJiH CaHbl KbUI caiiblH apThin Keieni. 2021 Kbuibl aynaHFa
TYpHUCTIK canapMeH 24 225 anam Oapran 6osca, 2022 xbuibl 0y kepcetkinn 40%-ra ecim, 34 553
anamabl Kypanasl. 2024 KbUIIBIH afalikbl TOFbI3 aifblHAa 35 920 amam OonraH. Byn kepcerkimn
OOJIBICTBIH TYPHUCTIK OJEYeTiHIH JKOFaphl JCHTeiie eKeHAIriH kepceremi. AOail 0OIBICHIHBIH
TYPUCTIK CEKTOPbI HET131HEH 1Kl Typu3Mre OarbITTalfaH, Oipak IIETE/IeH KeJETIH TYpHUCTEpiH
caHbl ga aptyna. 2022 xbUibl 00bICKa 388 mMIETENAIK TYPUCT KEJNreH, oJapAblH OachlM KOIIILIIT1
Peceiinen kenreH. byn kepceTkimn OONBICTBIH IIeKapaiac elJepMeH TYPHUCTIK OailylaHbICTapbIH
HBIFAUTYFa MYMKIHJIIK Oepei.
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OONBICTBIH TYpPU3MIII JAMBITYFa MYMKIHJITT KOFaphl, b1 cailbiH 00ibIc (58128 amamra
apThHIK) J)KOHE KypOPTTHIK Astakesn aitmarsl (34295 amamra apThiK) OONBIHIIIA KETYIIIJIEPIIH CaHbI J1a
apryna (kecte 2).

2-kecte —2022-2023 xpL1aapaarsl Kipy #doHe ilIKi KeJylIi caHbl

AnaM, MBIH

Kemmap | Kipy OmHbIH imiHge «O31iriHeH
KOHE YHBIMIACTBIPBLIFAH»
ki OPHANIACTBIPY | CAHATOPUAIBIK | OPHANACTBIPY | kipy  skoHe  iwIKi
Kemymri | OPBIHAAPBIHIA | -KYPOPTTHIK OPBIHIAPBIHARA | kenymriep
CAHEL TOKTaraHgap | yibIMaapaa TOKTAFaHIAP | camp (Garanay)

JeMalFaHiap

OO6ubIc OOMBIHIIIA

2022 x. 339916 | 269 360 1 190 69 366 322322

2023 x. 398 044 | 333966 1974 62 104 320 345

KypopTTbik aliMakrap OoiibiHIIIA

2022 x. | 233122 | 163 756 - 69 021 5525

2023 x. | 267417 | 205 836 - 61 581 27410

Eckepty — [6] MoniMeTIHEH aJIbIH/IBI

Ob6nbicka Oacka enaepaeH 388 ajaM KelreH, OHbIH 72 iCKepIiK MakcaTTa Kelice KalFaHAaphl
KEKe MaKcaTTa KelreH >koHe O6ackiM kemmriniri (343 agam) Peceit MemiiekeTiHEH KeNTeH.

Tapuxu-mMoneHn MypaHbl CakTay, JaMbITy KOHE Killll MOJIEHHETKE JIETeH CYHICIEHIITIKTI
apTThIpy MakcaTblHAAa OOJIBIC 9KIMIHIH MaKyJJaybIMEH OKYIIbLIap apachblHAa TYpPUCTIK-6JIKETaHY
KO3FaJIBICBIH  JaMbITy KYMbICTapel Oactanmabl. 2023 kpUIFBl Kapamla aiblHAa TYPHUCTIK,
OKOJIOTHSUTBIK OarbITTapbl KOHE MEKTeN MYpaKkallapblH JaMBITy JKYMBICTAPBIH KaMTHUTBHIH
QJIFAIIKBl OJIKETaHy OTpsIATAphl KypbUlabl. Kazipri Tanma 7-8 ChIHBIN OKYIIbUTAPbIHAH KYPBUIFaH 72
&acak KyMbIc icten Typ. OTpsan KypambiHaa 700-re xKybIK OKYIIbI 6ap.

2023 KbUIABIH KOPBITBIHABICHI OOWBIHIIA TYpPU3M CalachlHIAFbl HETI3r KaluTalfa
WHBECTULIMSUIAP/ABIH OH cepriHi Oaiikamagsl. Ocbhl Ke3eHJe HEri3ri KaluTalfa CalblHFaH
uHBecTULMsIap Kenemi 15,9 mupn TeHreni kypaabl, Oyin 2022 >kbUIIBIH YKcac Ke3eHIHZIET1
kepcerkimren 20% - ra apteik (13,2 mupa tenre). Typusm canachlHAaFbl HETI3rl KamnuTajra
WHBECTHUIIMSUIAD KOJIEMIH Kajaraiay mIeHOepiHe TYpY KOHE TaMaKTaHy, OHep, OMBIH-CAybIK KOHE
JeMabic, KiTalxaHa, MyparaT, Mypa)kail KbI3MET1 )KOHE MOJICHHET, ep YCTI, dye JKoHE Cy KeJIiri,
XKaira Oepy JKoHe TypOu3HEC KBI3METTEpi, CIIOPT CaJlaChIHAAaFbl KbI3MET cajajapbl OoibiHINa 14
SKOHOMUKAJIBIK KBI3MET TYPJEPIHIH Kbl KIKTEYIIl MMai/1aJaHbUIaTEIHBIH aTall ©Ty MaHBI3/IbL.
Typusmui HacuxaTrTay MakcaThlHAa AOail OOJBICBIHBIH OKIMJIrT OOJIBICTBIH HETi3Ti KOpiKTi
OpBIHAAPBI MEH MaHBI3/IbI JKepiiepi OOMBIHIIIA HHTEPAKTUBTI HYCKayJbIK a3ipiesi. Oran 80-re KybIK
COyJIET, TAapUXHU-MOJICHU MYpa, cay/a-OHWbIH-CayblK CHUIATHI JKOHE TaOWUFM KOPIKTI jKepiiep Kipeni.
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Konpanyra piHFaiiiel 00Ty YIIiH HHTEPAKTUBTI HYCKayJIbIK pdf dopmaTeiHaa mpe3eHTaus Typinae
ozipnenred, QR-koameH WHTerpamusuiaHFaH XoHE YII TuUiAe (OphIC, Ka3aK >KOHE aFbUIIIBIH)
oeiiimaenren. Kazipri yakpiTta QR KOmBI TypucTep KeENETiH HeMece KaWTaThlH OpbIHIapa
OpHAJIACTHIPBUIFAH KOHE OHBI TYPUCTIK TapTHIMABUIBIKTBIH OapJIbIK OPBIHAAPBIHIA OpPHANACTHIPY
YKYMBICTaphI xkanracyna [7].

Conbpimen, AGaii OOJBICBHIHBIH TYpPHUCTIK QJI€yeTiH OarayayJblH 8 o/IiCiH KOJJaHy HerisiHue
Oarayay JKyprizy HOTHKECI KeJeciiel YChIHBIIa/IbI:

Abaii 00IBICHI TAPUXU-MOJICHH, KHEJIl OPBIHAPFa, SKOJIOTUSIIBIK, JKaFakail oHe HIeKapabIK
Typu3M OaFbITTapbl OOMBIHIIIA 30 AJIEYETKE Ue eKEHAITIH Kepyre 0oJabl, Oipak 00JIbICTa TYPUCTIK
MH(PPaKYPBUIBIM €HJI KOJFa aJbIHBI OTHIP, OJ1 TYPUCTEPIl TapTyIbIH OipAcH-Oip ce6ebi OobIm
TaObuTabl. AGali OOJBICHIH TeorpadusIIBIK KOPIIJIEC OpHAIACKAH, TYPUCTIK MYMKIHIITT YKOFaphI
HIeirpic  KazakcTan OONBICHIHBIH TYpU3MIMEH  CajbICThIpa OTBHIPHIN JaMbITKAaH Karjaiijia,
obnbicThiH “Karon-Kaparail yiaTThIK TaOuru casbarsiH” 1aMbITy OoibIHINIA OipIraMa ic-mapaisapbiH
Abail OONBICBIHBIH JaMyblHa KOJJIaHyFa Oonap eni, cebebi ka3ipri ekinmn I[lIBeiimapus aranran
Karon-Kaparait  “Green Destinations Top 100 Stories” peHTHHTIHIE 5SKOJOTHSIBIK Ta3a
JIeCTUHAIMS PETIH/IE TAHBUIABI, COHBIMEH KaTap OChl aiiMakka 2025 xbUTFa AeHiH TYPHCTIK aFbIHIBI
*bUIbiHAa 500 MBIH TYpHUCTKE JIEHiH apTThIPY, OPHATIACTHIPY OPBIHAAPBIHAAFEl HOMepIep caHbiH 1,0
MbIHHaH 3,0 MBIH TOCEK OpBbIHFAa JEHiH YIFalTy >KOCHApIaHbII OTBHIP, SKOTYPU3M, CAYBIKTHIPY
TypU3Mi, CHOPTTBHIK TYpU3M CHUSIKTBI, TYPU3MHIH >K€KEe TYpJEpPIH AAMBITY YCHIHBUIBII OTHIp [8].
“Kazakh tourism” yATTBIK KOMITAHMSICBIHBIH  CaWThiHAa AOail  OOJBICBIHA  IIETEIIK
WHBECTUIMSUIAPFA TapThIMABL “AJlaKeNl KeJiHIH jKaranaybl” KYpPOPTTHIK KEIICHIH JaMBITYAbIH
WHBECTULIMSUIBIK YKOOACBIH icKe achlpy OolbiHIIa x)obamap o3ipienai. XKoba asceinga KabGanoOait
xoHe bapnbeik-ApacaH CcaybIKTBIPY OpBIHAAPBIHAA JKaFanay-)KaraXail JEeMalbICBIH JaMBITy
xocmapianyaa [9]. 2023 xeutel AJIaKkeIT KeJiHIH kKaralayblHa JKalIbl coMackl 767 MIIH. TeHrere 12
#00a 1CKe aChIPBUIFaH, OCHIHBIH ©31 OOJIBICTBIH YKOHOMHKAJBIK KarblHaH ocyiH kepcetemi [10].
DKOJOTHUSIIBIK JKaFAai OolbIHIIA 005bIcTa Epekiiie KopranaThlH TaOUFU ayMaKThIH KNIl ayaaHbl
847,7 MbIH TekTapIbl Kypaiabl, oHblH iminae “Cemeii-Opmansl” MOX 656,4 MbIH TekTapibl,
“TapbOarataii” MeMJIeKeTTIK YATTHIK TaOburu mapk - 143,5 MbIH rektapibl, COHAai-ak, “Ajaken”
MO3-uin 47,8 MbIH TekTapblH Kypaiabl. 2024 xbuibl “TapOararaii” MY¥TII” PMM kyzer
allMarbIHBIH [IeKapajapbl MEH IapyallbUIbIK KbI3MET pexumi oenrutenai. 2021-2023 xbuinapsl
oOxbicTa 10540 ra 52,8 MiH. JaHa Kaparail KeIIeTTepl OThIPFbI3bUIABL, apbl Kapail OOIBICTBIH €I/l
MekeHaepinae 65000 maHa KemmeT OTBIPFBIZY JKocmapiaHFaH xoHe ne CeMel KajaChbIHBIH
neHapoxocnapsl a3ipienyae. Oo6mbic OoiibiHIA (opa MeH dayHaHBI cakTay Iapajapbl HET131He
YHeMI peHaTIK 1mapaap >Kyprizuiin orsipaast [11].

Kazakcran men KpiTaii apachlHAarbl BU3achI3 PEXHM Typalbl KeNiCiM KOJIFa albIHYbIHA
OaiiaHbICTBI, OOJIBICKA HIET eNAIK TypUCTepAl TapTy OoifbiHIIA “BakTh” ©TKi3y MyHKI aIlbUIIbI.
XanbIKTBIH QJIEYMETTIK JKarJaiibl 1a Ha3zapJaH ThIC KaJFaH >XKOK, cCOHbIH Oipi Cemeiine mactypui
MOACHMETTI IOPINTEUTIH “DTHOAYBUT” )00acChl Ky3€re achIpbUIbII OThIp. belOITIIUIIK apaabIHIaFbI
Oanamap TEMip>KOJBI KalTa >KaHFBIPTBUIBIN, OTOACBUTBIK AEMAaJbIC YIIiH KBI3BIKTHI OpPBIHIAPIBIH
Oipine aiHanapl. Kemmrimik Kyp4yaToB KamackiHAarbl FRUTBIMH-TAaHBIMJIBIK Typu3Mre Oetr Oypyna
JKOHE OCHI OarbIT KBI3BIFYIIBUIBIK TyIbIpyaa aeyre Oomazsl. 2023 xpiibl AGail OOJIBICHIHBIH
QJIEYMETTIK-DKOHOMHUKAJIBIK JaMYyBIHBIH KEIIeH/I1 xocmapbl OekiTinl, 2023-2027 »Kbuiaapsl Kajbl
comacel 1,9 tpnH. TeHrere 9 Herisri GarbiTTarbl 102 ic-mapansl icke acwlpy ocmapianfas, 20
MJIpA. TEHT€HIH YII »o00achl icke achIpbuIbln, 700-Te XKYBIK *KYMBIC OPHBI KYPBUILIbI, O0JIBIC 11IiHAE
KOJI UH(PAKYPBUIBIMBI MEH KO0JI OOHBI KbI3MET KOPCETy OpbIHIaphl XKaHlaHyaa. Epekiie aiiTapibIk,
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Cewmeii KamachIHBIH KOIIeJIepl MEH MEH acmalibl KOIip i KYpAe )KOHIEYIeH OTKI3y KOJFa ajlbIHIbI
[12].

Heri3ri gambITy necTUHAIMACH! OOJBINT OTHIPFaH AJlakell KarajlayblHIa TYPUCTEpre KbI3MET
KepceTy YIIiH HHPPaKypbUIbIM eaoyip aambirad. Kem aymarbinga 41 cayna yidi, 83 marbiH OyTHK,
40 xoraM[IbIK acxaHa, 3 JopixaHa >XKyMmbIc icteiini. Typucrepre TeriH akmaparThlK KeHec Oepy
kbi3MeTiH kepcereTiH “TOURIST INFO” akmapaTThIK OpTalbIFbl 6ap. AJlakesn ayMarblHIa KYTKapy
MYHaJIapbl MEH IIaFblH KEME asuIIalThIH OpBIHAAp aa 6ap. OOJBICTaFbl JAMBITYBI SKOCTIapiarn
OTBIpFaH OarbIT-TYPUCTIK 9JIEYEeTTI TaMBITy VIIiH jkaHa Typu3Mm backapmacein Kypsir, 2024-2025
xpuaapsl “Hlomkaner” KeJiHAe OaNIIBIKIEH €MACHTIH, JeMajbic aiMarbl Oap MUNaxah Kypy
OOJIBIT OTHIP.

Ocpl aiiMakThl JaMbITy YIIIH KeJecli 3 KecTele TapUuXHU-MOJEHU TYPHU3IMAL JaMbITyIbI
peTTeyil KypajJapblH HEri3ri alMakThlH TYpU3MIH JaMbITYIIBI MEXaHU3M pETIHAE YCBhIHYFa
oomnazsl (kecte 3).

3-Kecte — Tapuxu-MageHn Typu3MAi JaMBbITYAbI peTTey KypaJjaapbl

Pertey OarbIThI Perrey xypaiibl

KYKBIKTBIK - allMaKTarbl TAPUXU-MOJACHHM PECypCTapAbl SKCIUTyaTauusiay
HOpMaJlapbl MEH €peXesepiH peTTey; -TypUHAYCTPHs KACIIOPhIHIAPHI
KbI3METIHIH €peXellepiH, OJapiblH aiMaKTarbl TapuXU - MOJIEHH
KYHJBUTBIK OOBEKTIEpiHE KATBICTBI KYKBIKTApbl MEH MiHJCTTEPiH
perrey; - aiimak OoiibiHIIa AOaii 0OJBICHI KOJIEMIH/E MICTEIIIK KOHE
OTaHBIK TYPUCTEP YLIIH Kipy KOHE LIBIFY epexelNiepiH perrey; - Abaii
ayJaHbl OOMBIHINIA MOPATOPUIIEP MEH CAaHKIMSUIAPbI OCKITY; - TAPUXU-
MOJIEHU TYpHU3MJI JaMbITy KOHIENIUSIapbl MeH OarjaapiaMaiapbiH
azipiey

¥ ibIMIACTRIPYIBUIBIK - YITTBIK JKOHE alMaKTBIK JEHTrelJe TapuXu-MOJIEHH TYpHU3M
WHIYCTPUSCHIH PETTEUTIH JKYHe d3ipiey jKoHe KaJIbINTACTHIPY; -eIIiH
JKOHE alMaKThlH MMMJDKIH KalbIITacThIpy OOMBIHINIA ic-1Iapajiap
o3ipJiey JKOHE ICKE achlpy; - peTTeylll CYOBEKTUIEPAiH: TapUuxu-
MOJICHH TYpPH3M WHAYCTPHACH KOCIMOPBIHAAPBI MEH KOFaMJIBIK
TYPHUCTIK KOFaM apachlHJaFbl ©3apa KeHECTIK XKoHE KeTICIMIIIK KYHeciH
o3ipiey KOHE ICKe achlpy; -€NJIIH >KOHE OHBIH ailMaKTapbIHBIH
apachIHAarbl TApUXU-MOJIEHU TYPHUCTIK OHIMII >KBUIKBITYIBIH icC-
HIapajapblH d3ipJey >KOHE ICKe achlpy; -TApUXU-MOJIEHH TYpU3M
cajllaChlHAa XaJlblKapasblK OalaHbICTap/bl OpHATYy MEH Kojjaay; -
TApPUXHU-MOJICHU TYPHUCTIK PECYpCTapIblH KaFIalblH OaKbLIAyIbIH
KYHECIH 931pJiey MEH KaJIbITACThIPY.

ODKOHOMMKAJIBIK - AGait o0nbICHl, TINTI, pecnyOnuKa KejeMiHJe alMaKTbIH TapuXH-
MOJIEHU TYpHU3MIe >K€KE€ HWHBECTHLHMSIAPABIH >KaFbIMJIbl IIapTTapbiH
KaJBIITACTBIPY; - TiKeNed MeMJIEeKeTTIK MHBECTHLHMSATIAp Kyio; -
KEHUIIK HecHeney; - )KeHUIIETUITeH CallbIK Cally; - CBIPTKBI CayJalIbIK
KEHULMIKTep; - ayAaHJarbl Oaramap MeH TapudTepai perrtey; -
CaKTaHBIPY KYMBICTAPBIH XKETUIIPY

Jrcaneacel Keieci bemme...
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3-xecmeniy ocanzacwl

OJIeyMETTIK - JKYMBIC OpPBIHIAPBIH KYpYy YIIiH cyOcumusi Oeily; - >KeKe TyJIFa
ONICYETiHIH JaMyblHA HHBECTULMSIIAD KYIO; - TYPUCTEP KYKBIKTAaphI
MEH KbI3bIFYIIBIIBIKTAPbIH KOPFay

Fruteimu-61istim Gepy - OpTa ’K9HE JKOFapbl OLTIM Oepy KYHeCiHIe Kaapaapabl JaibIHIAY AbI
YUBIMIACTBIPDY MEH KapXKbUIaHIBIPY; -aliMaK KeJIeMiHAE TapHhXu-
MOJICHH TYPH3M CallachblH/Aa FRUIBIMU 3€pTTEyJIepli Kap>KbUIaHABIPY; -
XaJIBIKAPAJIBbIK JKOHE 1MIKi TarbUTBIMHAMAaIApbl YHBIMAACTHIPY -Abaif,
Myxtap, IllokipiM aTbIHAAFBl CBHIMIBIKTap, FBHUIBIMU KoOanap
YUBIMAACTBIPY

Monenn - allmakrarbl OapiblK TapuXW ECKEepPTKIIITEpHAl CaKray MeH
pecraBpanusiiiay; -aiMaK ayMmarblHJIa YHEMi MOJeHU (QecTUBabIap
OTKi3Y; -TaHbIMaJl FACTPOJIbIK IIbIFAPMaJIBIKbl KOJUIEKTUBTEP/1 TapTy;
-aliMaK KYH/JbUIBIFBIHBIH KalTa KaJlIblHA KTyl MEH JaMybl OOibIHIIA

3epTTey IapajapblH JKYprizy; - MOJICHHET MEKEeMeJICPiHiH,
IBIFAPMAIIbUT KOJJICKTHBTEPII
OKOJIOTUSIIBIK - TaOWFATTHl KOpFay ic-IIapanapblH 93ipjey MEH OTKi3y; - TaOuru

pecyprapra KeJIreH 3HUSHIAPbIH €CenTey MEH OJap/bl KaJIbIHA
KENTipy; -TaOWFU KOPFAWTBHIH, 3WUSHCHI3 TEXHOJIOTHSUIAD OHMIPICIHIH
KBI3METIH €HIIPY/ BIHTAIAHBIPY

Eckepty —[13]

XKanaman KyppUIFaH OOJIBIC pETiHIE aiiMakKa 3 KecTele KOPCETUIreH peTTey KypalldapbiH
KOJIJAaHYAbIH KaKeTTUIri 3epTrey OapbichiHna 3epreneHai. KYKBIKTBIK, YHBIMIACTHIPYUIBUIBIK,
HSKOHOMHKAJIBIK, JIEYMETTIK, FBUIBIMH-OUIIM Oepy, MOICHH, SKOJIOTHSUIBIK PETTey KypaldapbiH
aliMaKTBIH TYpH3M CaJachlH AAMBITY YIIiH KOJAAaHY, KEIICH I JaMbITy >KOCIIaphl PETiH/IE CalaHbIH
Te3 JaMybIHa cepIiH Oepei.

AGaii OOJIBICBIHBIH TaHBIMAJABUIBIFBIH APTTHIPY YIIiH, OTAHIBIK JKOHE IIET €JJIeH KelreH
Typuctep apacbiiga BAK apKplibl, oleyMeTTiK kelnijep *oHe T.0. Kypajijap apKbUIbl KapKbIHIbI
AKYMBIC JKacayJibl KaKeT eTy i ke3aeiai. OcbiHal TaHBIMAJIBUIBIK KEJITeH TYpUCTEP/l 031HE TapTy
KOHE cOJl aliMaKTa >KEeprulikTi XaJbIKTBIH JKYMBICIEH KaMTBUIybIH KaMTaMachl3 €T/l >KOoHE
QJIEyMETTIK-3KOHOMUKAJIBIK KarJail oCcbl MEKEHHIH TYpU3MHIH JaMYbIHBIH, K€PTUTIKTI XaJIbIKThIH
eMip CYpY JEHIeliH apTThIPYAbl aHBIKTAWTHIH 0AaCThl KOPCETKIII OOJIBIN CaHAJIAbl.

Tapuxu-moneHn Typu3M MOJICHH MYPaHbI CAKTay MEH HacHXaTTayJla MaHbI3/Ibl POJI aTKApaIbl.
O SKOHOMHUKAaHBI JTAaMBITYFa, JKYMBIC OPBIHAAPBIH KYPYFa JKOHE MOJIEHH JSCTYPIJIEpIi caKTayra
BIKMAJ €Tei, COHbIMEH Oipre TypHCTep.i opTYpJi XaJbIKTApAbIH TapUXbl MEH MOJIEHHETIH Olryre
Oipereil MYMKIHIIKTEpMEH KaMTaMachl3 eTeli. Tapuxu-mMoAeHU TYPU3MHIH MaHBI3/AbI aCMEKTicl
KEPruTikTi OWIIIK, MaMaH/Iap MEH TYpPUCTIK KOMIAHUSAJIApAbIH e3apa iC-KUMBLIBIH Tajlall eTeTiH
MOJIEHU JKOHE TapUXH MaHbI3bI 0ap 00BEKTIIEpre YKBINTH Kapay O0JIbIN TaOblIa/Ibl.

Tapuxu-mMoneHn TYpHU3MIII JaMBITYy IOCTYpJIEpre, COyJeT OHepiHe, eHep MeH (OJbKIOpFa
JIeTeH KBI3BIFYIIBUIBIKTEI CaKTayFa KOMEKTECe i, COHBIMEH KaTap eJiiep MEH XallbIKTap apachbIHIaFbl
MOJICHU BIHTBIMAKTACTHIKTHI HBIFANTYFa bIKNAT eTelli. Anaiiia, Oyir OarbITTBIH TYPaKTBUTBIFBIHA KOJT
KETKI3y VIIIH TapuxXd HBICAaHAApFa IIaMaJaH ThIC JKYKTEME, MOJCHH ECKEPTKIMTEPIiH
TYIHYCKAJIBIFBIH KOFANTY, JKalbl kKOHE KayilCi3 TypU3MIe BIKINAI €TeTiH HH(PaKyphUIBIMIbI
KETUIIPY KaXKETTUIIr peTiHAeri Macenenepii ecKepy KaxkerT.

Ocpuiaiiiia, TapuxXu-MOJCHHU TYpPHU3M aliMakTap YIIiH TaOblc K631 FaHa eéMec, COHBIMEH KaTap
Ooamiak yprak yiIiH MOJCHH MYpaHbl CAKTayIbIH MaHbI3/Ibl Kypasibl OOJIBIN TaObLIa IbI.
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KopbIThIHABI

Feumeimu makanma AGaii oOJBICBIHIAFBl TYpU3MHIH JaMmy OJIEyeTiH >KaH-)KaKThl Taljaai
OTBIPBII, aliMaKThIH TYpPHUCTIK CaJachlH JaMbITyFa OarbITTanfaH OipHEIIe MaHbI3[bl YCHIHBICTAP/IbI
KamMTuAbl. OOJBICTBIH TeorpadusIblK OpHATACybl, TAaOWFU KOPIKTI JKepJjepli MEH Tapuxu
ECKepTKITepl TypH3MII JaMbITyFa YJIKEeH MYMKIHIIK Oepexmi. Aran aiftkanga, Aobaif
KyHanOailyJIbIHBIH TyFaH kepi MEeH 0acka Ja Tapuxu Mypajap aiiMakkKa TypHCTEp/Ai TapTyFa acep
eTe.

3epTTey HOTHKEIepi KopceTKeHeh, Abail 0OJIbIChIHA KEJIETIH TYPHUCTEP CaHBI KbUI CAlbIH
apThINl Keneai, Oyl alMaKTBIH TYpPUCTIK HH(PPAKYPBUIBIMBIH JaMBITY KaKETTLIITIH KOPCETE.
Typusm canacblHIarbl MHBECTULMSIIAPJBIH OH CEpIIiHI KOHE TapUXU-MOJIEHU ECKEpTKIITEPAIH
CaKTaJlyblHa KaTBhICThl KaObUIJaHFaH LIapajap OOJIBICTBIH TYPHUCTIK OJIEYyETIH apTThIpyFa
OarbITTaJIFaH MaHbI3/bl KajaMaap OO0kl TaObLIabI.

CoHbIMEH KaTap, TapUXU-MOACHHM TYPU3MII JaMbITy YIIIH KEPTUTKTI TYPFBIHIAPIBIH
QJIEyMETTIK-OKOHOMHUKAJIBIK JKaFJaiiblH JKaKCcapTyFa, COHJAl-aK MoOJIEHH MYpaHbl CaKTayfra
OarpITTalIFaH KEUICH[I >KYMBICTAp/bl JKAIFACThIpy KakeT. Byn Makcarra aiMakThIK Oackapy,
MEMIJICKETTIK OHE KOFaMIBIK YHBIMAAD apachlHAAFbl BIHTHIMAKTACTBHIKTHI HBIFAHTY, COHIal-aK
aneyMeTTik sxenisiep MeH BAK apKplibl aknapaTThIK-TaHBIMJIBIK JKYMbICTAP/Ibl KYIIEHTY MaHbI3/bI
€KEeH1 aHBIKTAJI/IbI.

Abail OONBICHIHBIH TYpHU3MIH JaMBITy YIIH OipHelie OarbITTap OOMBIHIIA >KYMBICTAP/bI
AKy3ere acblpy KaxeT. bipiHI Ke3ekTe, OOIbICTBIH TAPUXU KOHE MOJICHU MYpalapblH CaKTay jKOHE
HacuxaTrTay MaHbl3bl. byn yiiiH apHaiibl TypUCTIK OaFbITTap MEH MapLIpyTTapAabl d3ipiey,
My3eiiep MeH TapuXH eCKePTKIIITEp i )KaHFBIPTY KaxkeT. COHBIMEH KaTap, TypU3M/l TaMbITy YIIiH
MHPAKYPBUIBIMIIBI )KaKCcapTy MaHBI3JIbI, OHBIH iIIiHAE KOHAK YWJIep, TAMAKTaHy OpPBIHIAPHI, KOJIK
OaliaHbpICTaphI )KOHE OacKa J1a KbI3METTEeP/Il TaMbITy KEepeK.

AGaii OONBICHIHBIH TAaHBIMAIIBUIBIFBIH aAPTTHIPY VIIIH aKMapaTTHIK JKOHE >KapHAMaJbIK
AKYMBICTap/ibl apTTHIPY YCBIHBUIAABL. byn MakcaTTa OOJBICTBIH KOPIKTI JKepiepiH KepceTeTiH
MHTEPAKTHBTI HYCKAyJbIKTap MEH MOOWJBAI KOChIMIIajmap a3ipyiey MaHbi3abl. CoHpaii-ak,
aneyMeTTik skeniep MeH BAK apKpUibl OOJIBICTBIH TYPUCTIK QJIEYyETiH TaHBICTBIPY KYMBICTAPbIH
KYPrizy Kaxer.

Abail 00JBICHI TYpU3M CallaChlH JaMbITy YIIIH KONTEereH MyMKiHJiKTepre ue. OOIbICThIH
TapUXU-MOJICHU Mypachbl MEH TaOUFM KOpIKTI XkKepjepl TypucTep YUIIH TapThIMIbl. TypU3MHIH
JaMybl KEpPrUIIKTI XaJIbIKTBIH QJIEyMETTIK-DKOHOMUKAJBIK JKaFJaiiblH JKaKcapTyFa, jKaHa >KYMbIC
OpBIHJIApbIH allyFa >KOHE alMaKThlH ASKOHOMHUKACHIH HBIFaliTyFa MYMKIHAIK Oepeni. Auaiina,
TYpU3MIl JaMBbITy YIIIH MHQPAKYPbUIBIMIBI JKaKCAPTY, KYKBIKTBIK KOHE YHBIMAACTBHIPYLIBUIBIK
Mocenenepai memy KaxeT. Ocbkl OarbITTap OOWBIHIIA Ky3ere achblpbUIaThIH IIapanap Aobait
OOJIBICHIHBIH TYPU3M CaJlaChlH TUIMI TYpJ€ JaMbITyFa bIKIaJ €Te/l.

Kopeita aiiTkanna, AGail 0OJIBICBIHBIH TYPUCTIK 9JI€yeTi KOFaphl jKoHe OyJ1 canaia TypU3MIi
JTaMBITYABIH CTPATETHSUTBIK JKOCTIAPBIH JKY3€re achlpy apKbUIbl aWMaKTBIH JKOHOMHUKAIBIK
TYPaKTBUIBIFBIH KaMTaMachl3 €Tyre, MOJICHH MYpPaHBI CAaKTayFa KOHE KEePriuTiKTi TYPFBIHIAP.IBIH
eMip CYpy camachlH apTThIpyFa KOJI JKETKi3yre 00JIabl 1eN KOPBHITBIHIABUIANMBI3.
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ASSESSMENT OF THE TOURISM POTENTIAL OF THE ABAI REGION

Abstract. This article provides a comprehensive analysis of the tourism potential of the Abai
region. It highlights the importance of the region's geographical location, historical and cultural
heritage, and natural attractions in the development of tourism. The study examines the dynamics of
tourist flows, tourist preferences, and the positive trend of investments in the tourism sector of the
Abai region. Additionally, it proposes legal, organizational, economic, social, scientific-
educational, cultural, and environmental regulatory tools for the development of historical and
cultural tourism. The article emphasizes the importance of informational and promotional activities
to enhance the region's popularity and improve the socio-economic well-being of the local
population. The research findings include recommendations for improving tourism development
strategies in the Abai region. The research method used analytical and comparative analysis
techniques. The article collects and analyzes data on the region's geographical and socio-economic
conditions, historical and cultural heritage, and natural attractions. In particular, statistical data
were used to determine the dynamics of tourist flows in the region, tourist interest areas, and the
impact of investments on the tourism sector.

Keywords: tourism, Abai region, historical and cultural tourism, historical and cultural

heritage, regulatory instruments.

P. ATBIBETOBA', A. IIIOKIIAPOB? H. ABUIIIOB*=, A. OMAPOBA’
'EBpa3zuiickuii HauuoHanbHbld yHUBepcuTeT uMenu JI.H. ['ymunéna
*MexayHapOoqHbIl YHUBEPCUTET TypHU3Ma U FOCTEIIPUMMCTBA

OILIEHKA IIOTEHI[HAJIA TYPHU3MA ABAHCKOH OBJIACTH

Auuomauuﬂ. B cmamose np06€aeH scecmopOHHuzZ anaiuz mypucmuiecKkoeco nomeHyuala
Abatickou obnacmu. Ilokazano, umo eeocpaghuueckoe pacnonodiceHue, UCMOPUKO-KYIAbMYPHOE
Hacvzedue u npupodﬁble 6ocm0npuMeqamerbHocmu peeuoml ueparom GanCHle pOij 6 pa36umuu
mypusma. B xode ucmedoeaﬂuﬂ npoaHaﬂu3up06aHa ()uHaMMKa mypucmulteCKux nomokKoe,
npe()noumeHuﬂ mypucmoe, a makatce noaloNCUmMeNIbHAaAA meHOeHuuﬂ um@ecmuuud 6 mypucmuuecxuﬁ
cekmop  Abatickou obaacmu. Kpome moeo, npeonoxdcenvl  UHCMPYMEHmMbl  NPABOBOZO,
OpcaAHU3AYUOHHO20, IKOHOMUYECKO20, COUUANIbHOZ20, HayllHO-06pa30661m€/le020, KYJ1bmypHOo2O U
9KON02UUECKO20 pe2yIUpo8anus Ol PA3BUmMus UCMOPUKO-KYIbMYPHO20 mypusma. B cmamve
NOOYEepPKHYMa 3HAYUMOCMb UHGOPMAYUOHHO-NPOCBEMUMENbCKOU pabombl Ol NOBbIUUEHUs
nonyﬂ;lpHocmu peeuoml u yﬂqueHuﬂ COUUATIBHO-OKOHOMUYECKO20 NOJIOHCEHUA MeEeCMHO20
HACEeJeHUAL. Pe3yﬂbmamb1 uccvze()oeaHuﬂ BKJIroUarom peKOMeHdauuu no cogepmeHcmeoeaHmo
cmpamezutl pazeumus mypusma 8 Abaiickoi obracmu. B kauecmee memooa ucciedo8aHus
UCNOJIb306AJIUCH aHaﬂumutteCKuﬁ u Cpa6Hum€JleblL7 aHaius. B cmamose CO5paHbl u
npoanaiu3upo6aHsl OaHHble o0 zeoepaqbulteCKOM u CcoyuarbHO-9KOHOMUUYECKOM NOJIOHCEHUU
oonacmu, e€é UCMOPUKO-KVIbMYPHOM HACAeOUU U NPUPOOHLIX OOCHMONPUMEUAMETbHOCHISIX.
Ocobenno 0ns onpedenenuss OUHAMUKU MYPUCMUYECKUX NOMOKO8 8 pecuoHe, HaAnpasieHull
uUHnmepecoe mypucmoe u 6JaUuiAHUA uﬁeecmuuuﬁ HA mypucmudeckyro ompacib UCNOb306ATUCH
cmamucmudeckKkue ()aHHble.

Knroueswie cnosa: mypusm, Abaiickas obaacmo, UCHOPUKO-KYIbMYPHBIU MYPUSM, UCTHIOPUKO-
KYIbMYpHOe Hacleoue, UHCMPYMeHmbl pe2yiupo8aHusl.
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ENHANCING TOURISM SPECIALISTS' ENGLISH PROFICIENCY THROUGH
DIGITAL TECHNOLOGIES: AN EXPERIMENTAL STUDY

Abstract. This study investigates how digital technologies can improve English proficiency
among tourism specialists. The research involved 120 students from a university's tourism program,
divided into two groups: an experimental group that used mobile apps, online courses, and virtual
simulations, and a control group that continued with traditional face-to-face instruction. Over the
course of 10 weeks, the experimental group showed significant improvements in their TOEIC
scores, speaking and writing skills, and overall engagement. In contrast, the control group saw only
modest progress. The results suggest that incorporating digital tools like mobile apps, online
learning platforms, and virtual simulations can not only boost language proficiency but also
increase motivation and make learning more engaging for tourism students.

Keywords: Digital technologies, English proficiency, tourism specialists, mobile apps, virtual
simulations.

Introduction

In today’s globalized world, English proficiency is a key requirement for professionals
working in the tourism sector. Tourism specialists, including tour guides, travel agents, hotel
managers, and other stakeholders, often interact with international visitors and clients, making
strong English communication skills essential. Traditional classroom-based language teaching
methods, though effective, may not always meet the needs of this diverse, fast-paced sector. The
rise of digital technologies presents an opportunity to enhance language learning through more
flexible, engaging, and personalized approaches.

This study focuses on the integration of digital technologies in the language learning process
for tourism specialists. It seeks to understand the role of digital tools, such as mobile apps, e-
learning platforms, and interactive simulations, in improving English proficiency. The study aims to
provide evidence on the effectiveness of these tools in bridging the gap between conventional
teaching methods and the demands of modern tourism professionals.

*Bbisre aypsic cinreme xacanbi3: Akeshova M., Duisebaeva G., Nyshanova S. Enhancing
Tourism Specialists' English Proficiency through Digital Technologies: an Experimental Study //
Bulletin of the International university of Tourism and Hospitality. —2025. -No1(7). —b.
31-40. https://www.doi.org/10.62867/3007-0848.2025-1.03

*Cite us correctly: Akeshova M., Duisebaeva G., Nyshanova S. Enhancing Tourism Specialists'
English Proficiency through Digital Technologies: an Experimental Study / Bulletin of the
International university of  Tourism and Hospitality. —2025. —Nol(7). —b. 31-40.
https://www.doi.org/10.62867/3007-0848.2025-1.03
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Literature Review

The role of English in tourism has been widely acknowledged in the literature. English is the
most commonly used international language in tourism, and a high level of proficiency is required
for professionals in this field to effectively communicate with global tourists. Sohail, Khan, and Ali
[1] emphasize that English language proficiency is crucial for improving interactions between
tourists and service personnel, enabling them to meet the needs and expectations of international
guests. Goh, Tan, and Chen [2] also argue that English proficiency is not only a key communication
skill but also an essential element for the competitiveness of the tourism sector, identifying
challenges faced by industry professionals in mastering the language and proposing solutions to
overcome these difficulties.

Traditional language learning methods often fall short of addressing the specific contextual
needs of the tourism industry. Chen and Lee [3] argue that English for Specific Purposes (ESP) is
crucial for tourism, as language needs in this profession differ from general language learning. ESP
focuses on functional aspects of the language, which helps tourism professionals develop the skills
most relevant to their profession. However, they acknowledge that traditional teaching methods are
not always capable of addressing the dynamic nature of the tourism sector.

Recently, digital technologies have opened up new opportunities for improving English
language proficiency, especially for professionals in tourism. Boulton [4] highlights the role of
digital technologies in language learning, noting that tools such as mobile apps and virtual learning
environments provide greater interactivity and flexibility. These technologies allow learners to
practice language skills in contexts that simulate real-life tourism scenarios. Kukulska-Hulme,
Reinders, and Jones [5] emphasize the potential of mobile learning in tourism, stating that these
tools allow professionals to learn at their own pace and integrate learning into their busy schedules.
They argue that mobile learning can bridge the gap between traditional classroom learning and the
real-world applications needed in tourism.

Immersive technologies such as virtual reality (VR) and augmented reality (AR) are gaining
recognition for their ability to create interactive, context-specific learning situations. Jang and Choi
[6] present a case study of using virtual reality to teach English to tourism students in realistic,
simulated environments. These technologies enable learners to engage with the language in a more
meaningful way, creating situations they might encounter in their professional lives, such as
conducting a tour or handling tourists' inquiries. Zhao and Li [7] further argue that virtual
simulations offer a new paradigm for language acquisition in tourism education, providing
immersive environments where learners can practice communication skills in tourism-related
situations.

Gamification is also one of the digital methods that has proven effective in maintaining
learners' interest, particularly among adult learners in fast-evolving sectors like tourism. Nguyen
and Tran [8] explore how gamification, through points, rewards, and tasks, can enhance motivation
and retention in language learning. This approach is especially important for professionals who may
face challenges in staying motivated through traditional methods. Gamification appeals to learners'
intrinsic motivations, making language learning more engaging and less intimidating. Thomas and
Wyatt [9] discuss broader opportunities for using technology in language learning, arguing that the
integration of digital tools into professional English development can lead to more engaging and
effective learning environments.

Wu and Zheng [10] provide additional evidence on how digital tools can enhance
communication skills in tourism. They argue that tools such as multimedia content, discussion
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forums, and interactive language exercises are especially effective in helping professionals develop
communication skills needed for dealing with a variety of tourists. Ziegler [11] adds that
innovations in technology, including the use of interactive digital textbooks and video content, play
a key role in improving tourism education, offering learners an engaging and flexible learning
environment that reflects the realities of the tourism industry.

Warschauer and Healey [12] discuss broader trends in computer-assisted language learning
(CALL), noting how computers and digital technologies transform the traditional learning
environment into a more dynamic and flexible one. In tourism, these changes enable professionals
to engage in language learning that is directly related to their work.

Zhang and Wang [13] emphasize the impact of multimedia learning on language acquisition.
They argue that multimedia tools such as videos, podcasts, and interactive media are particularly
effective in creating a rich learning environment that fosters listening comprehension, speaking
practice, and understanding. For tourism professionals, this multimodal approach provides an
opportunity to familiarize themselves with various accents, dialects, and communication styles,
which are crucial for successfully navigating the diverse interactions they encounter in their
professional roles.

Methodology

The study utilized a quasi-experimental design to assess the impact of digital technologies on
the English proficiency of tourism specialists. This design was chosen because it allows for a
comparison between two groups (experimental and control), while maintaining ethical and
logistical considerations in a real-world educational setting. Since random assignment was not
feasible due to class sizes and the structure of the tourism program, a quasi-experimental design
provided an opportunity to observe and compare the effects of the intervention in a natural
classroom environment. The use of two groups—one experiencing the intervention and the other
receiving traditional instruction—helps to isolate the effects of the digital tools on language
learning outcomes.

A total of 120 participants, divided into two groups, were selected from a university's tourism
program. The experimental group (60 participants) used a combination of digital tools, including
mobile language apps, online courses, and virtual simulations, while the control group (60
participants) continued with traditional face-to-face instruction. The sample size was determined
based on the need for statistical power to detect significant differences in language proficiency
between the groups, ensuring robust results. A larger sample size also helps to increase the
reliability and generalizability of the findings.

Over a 10-week period, the experimental group engaged in a digital learning environment that
incorporated the following components:

e Mobile Language Apps: Participants used Duolingo and Babbel to practice vocabulary and
grammar daily. These apps were chosen due to their proven efficacy in language acquisition,
flexibility for self-paced learning, and accessibility for learners at various levels. Studies
have shown that such apps can significantly improve vocabulary retention and grammar
comprehension in a contextual, engaging way [1][2].

e Online Courses: Participants enrolled in an online English for Tourism course, which
included reading materials, listening exercises, and interactive activities. The online course
was designed to simulate authentic tourism situations, which is crucial for the development
of professional English in tourism contexts. This component was selected to allow students
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to learn at their own pace, fostering autonomy and deepening understanding of tourism-
specific terminology and concepts.
Virtual Simulations: Virtual reality-based role-playing activities simulated tourism
scenarios, such as customer service interactions and guided tours. These simulations were
chosen to enhance practical language skills and provide immersive, real-world experiences
that engage learners beyond traditional exercises. Virtual simulations are known to improve
speaking fluency and contextualized language use, offering students the chance to apply
what they have learned in realistic settings without leaving the classroom [3][4].

The control group continued with the traditional curriculum, which focused on classroom

lectures and textbook-based exercises. This method was maintained to provide a clear baseline for
comparison against the more dynamic digital approach used in the experimental group.

Instruments and Data Analysis
The study employed a combination of quantitative and qualitative methods to provide a

comprehensive evaluation of the effects of digital learning tools on English proficiency. These
methods were selected to not only measure improvements in language proficiency but also to gain
insight into participants' subjective experiences with the digital tools.

English Proficiency Test: A standardized test, such as the Test of English for International
Communication (TOEIC), was used to evaluate the overall language proficiency of both
groups before and after the intervention. The TOEIC was chosen due to its widespread use
in academic and professional settings, particularly in evaluating the language skills needed
in tourism contexts. The test measures listening, reading, and writing skills, and was
selected because of its focus on practical, professional English [5]. It provided a reliable
benchmark for assessing changes in language proficiency.
Oral Proficiency Interviews (OPI): Conducted to assess speaking fluency and accuracy in
simulated tourism scenarios, the OPI was rated using the Interagency Language Roundtable
(ILR) scale to ensure consistent and objective results. The OPI was selected because it
allows for direct observation of students’ ability to communicate in real-life tourism
situations, assessing not just fluency but also the appropriateness of language in specific
contexts. Oral proficiency is a critical skill for tourism specialists, and the OPI provided a
valid measure of this competence.
Writing Proficiency Test: A writing task was assigned, focusing on tourism-related
themes, to evaluate grammar, vocabulary, coherence, and task completion. Writing is a core
skill for tourism professionals, and this task was designed to assess both language form and
the ability to present information clearly and effectively, which are key in tourism
communication.
Surveys and Questionnaires: Participants' perceptions of the learning experience were
gathered through surveys that measured the perceived effectiveness and engagement of
digital learning tools, such as mobile apps, online courses, and virtual simulations. These
instruments were chosen because they provide insight into how students interacted with the
tools and whether they perceived the tools as useful in enhancing their language skills.
Feedback from learners helps to contextualize the quantitative results and provides a more
holistic understanding of the intervention’s impact [6].

Data Analysis

The pre- and post-test results were analyzed using descriptive statistics to summarize the

improvements in language proficiency and paired t-tests to compare the performance of the
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experimental and control groups before and after the intervention. Paired t-tests were selected
because they allow for comparisons between two related groups (pre-test vs. post-test results), thus
highlighting the impact of the intervention. These statistical methods are widely used in educational
research to test the effectiveness of interventions [7].

Thematic analysis of survey responses was performed to identify common themes regarding
the participants' experiences with the digital tools. This qualitative method was chosen to uncover
the underlying reasons behind participants’ attitudes and experiences. It allows for the identification
of patterns in the data, offering deeper insights into how the digital tools influenced learners’
engagement, motivation, and perceived learning outcomes. Qualitative data are particularly
valuable in educational studies because they provide context to the numerical results, revealing how
and why students respond to different instructional methods.

The data were analyzed using SPSS (Statistical Package for the Social Sciences) for the
quantitative analysis, which allowed for conducting t-tests, paired comparisons, and descriptive
statistics. SPSS is commonly used in educational research due to its ability to handle large datasets
and its range of statistical tools. For qualitative data, NVivo was used to perform thematic analysis,
identifying patterns and themes related to the participants' experiences with the digital tools. NVivo
is widely used in qualitative research for organizing, coding, and analyzing textual data, making it
ideal for analyzing the open-ended responses in the surveys and interviews [8].

Results

The results of this study demonstrate a clear positive impact of digital technologies on the
English proficiency of tourism specialists. The following tables, graphs, and pie charts present a
detailed overview of the findings.

Table 1 — Pre- and Post-Test Results (TOEIC Scores)

Gro Pre-Test Post-Test Mean t-Statistic Value
up Score Score Difference P u

Experimental | . 720 +70 -8.53 <0.001

Group

Control Group | 655 670 +15 -2.42 <0.05

This table summarizes the pre- and post-test TOEIC scores for both the experimental and

control groups. The significant improvement in the experimental group’s scores (p < 0.001)
compared to the modest improvement in the control group (p < 0.05) highlights the effectiveness of

the digital tools.

Table 2 — Oral Proficiency Interview (OPI) Scores

Group Pre-Test (ILR Level) | Post-Test (ILR Level) | Mean Improvement
Experimental Group ILR Level 1 ILR Level 2 +1 Level
Control Group ILR Level 1 ILR Level 1 No Change

The Oral Proficiency Interview results showed that participants in the experimental group
advanced by one ILR level (from Level 1 to Level 2), indicating significant improvement in
speaking fluency. In contrast, the control group did not show a significant change.
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Graph 1 — Writing Proficiency Test Results (Average Scores)

This Graph-1 shows the average scores of the writing proficiency test. The experimental
group exhibited a substantial improvement in writing skills, from 72 to 83, whereas the control
group showed a more modest increase, from 70 to 75.

The pie chart below illustrates the participants' satisfaction with the digital learning tools
(mobile apps, online courses, and virtual simulations).

Survey Feedback on Digital Learning Tools

ay

= Very Satisfied = Satisfied Neutral = Dissatisfied
Figure 1 — Survey Feedback on Digital Learning Tools

The survey feedback showed that 85% of the experimental group was either satisfied or very
satisfied with the digital tools used in the study, with a significant proportion (45%) indicating they
were "very satisfied." This reflects the positive reception of mobile apps, online courses, and virtual
simulations.

Table 3 — Survey Responses on Perceived Benefits of Digital Tools

Tool/Method Percentage of Positive Feedback
Mobile Language Apps 85%
Online English for Tourism 90%
Virtual Simulations 80%

The table above provides an overview of the perceived effectiveness of each digital tool.
Participants gave high ratings to the online course and mobile apps, with 90% of participants
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finding the English for Tourism course useful, and 80% praising the virtual simulations for
enhancing their speaking skills.

Improvement in Engagement Levels (Pre-Test vs. Post-Test Survey)

The results clearly show that students in the experimental group became much more engaged
after using digital tools.

Table 2 — Changes in Student Engagement Levels before and after Using Digital Tools

Group Pre-Test Engagement (%) Post-Test Engagement (%)
Experimental Group 65% 90%
Control Group 60% 65%

Before the intervention, engagement levels in both groups were quite similar. However, after
introducing mobile apps, online courses, and virtual simulations, engagement in the experimental
group jumped from 65% to 90%. Meanwhile, the control group, which continued with traditional
instruction, saw only a minor increase from 60% to 65%.

This suggests that digital tools didn’t just help with language skills—they also made learning
more engaging and motivating for students.

The results presented in these tables and graphs highlight the positive impact of digital tools
on language proficiency and student engagement in the experimental group. The experimental
group demonstrated significant improvements in language skills across all measured areas,
including TOEIC scores, oral proficiency, writing skills, and engagement levels. These results
support the hypothesis that integrating digital technologies such as mobile apps, online courses, and
virtual simulations into language learning can enhance both proficiency and motivation in the
context of tourism education.

Discussion

The results of this study strongly suggest that the integration of digital technologies into
English language learning for tourism specialists offers significant benefits over traditional
methods. The experimental group showed substantial improvements in both receptive (listening and
reading) and productive (speaking and writing) language skills. The positive outcomes can be
attributed to the interactive and immersive nature of the digital tools, which provided learners with
real-world simulations and practice in context-specific scenarios, such as customer service and
guided tours.

The study also highlights the importance of flexibility and autonomy in learning, as digital
tools such as mobile apps and online courses allowed participants to learn at their own pace, which
is crucial for busy professionals in the tourism industry. Furthermore, the use of gamification and
interactive simulations kept learners engaged, contributing to sustained motivation and improved
retention of language skills.

The study also identified some challenges, particularly in terms of accessibility and technical
issues with virtual simulations. While digital tools can enhance learning, ensuring that all learners
have access to the necessary technology and support is essential for maximizing the benefits of
digital learning.

Conclusion

This study highlights the significant impact of digital technologies on enhancing English
proficiency among tourism specialists. The experimental group, which used digital tools such as
mobile language apps, online courses, and virtual simulations, showed notable improvements in all

areas of language proficiency—speaking, listening, reading, and writing—when compared to the
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control group.

The results clearly demonstrate that integrating digital tools into language learning provides a
more engaging, flexible, and effective approach for tourism professionals. These tools not only
allow learners to practice and improve their language skills in real-world tourism contexts but also
cater to the specific needs of the tourism sector, making language learning more relevant and
practical. Additionally, the ability to learn at one's own pace and engage in immersive, interactive
experiences significantly enhances motivation and retention, which is crucial for adult learners in
the fast-paced tourism industry.

The positive findings from the study suggest that digital technologies can play a
transformative role in the development of English language skills for tourism professionals. While
challenges like technical issues or resistance to new technologies may arise, the overall benefits of
integrating these tools into tourism education are evident.

In light of these findings, it is recommended that tourism education programs incorporate a
combination of digital technologies alongside traditional teaching methods. This approach not only
addresses the practical needs of tourism specialists but also ensures that they are better equipped to
communicate effectively with international tourists, thereby improving both their career prospects
and the overall quality of service in the tourism industry.

Future research could explore the long-term effects of digital learning tools on language
proficiency, examine the specific tools that have the greatest impact, and address the challenges
faced by learners and educators in implementing these technologies effectively.
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IHHU®PJIIBIK TEXHOJIOTHAJIAP APKBL/IBI TYPHU3M MAMAH/IAPbIHbIH
AFBUILIBIH TUITH MEHTEPYIH APTTBIPY: DKCIIEPUMEHTTIK 3EPTTEY

Anoamna. byn makana yugpivlk mexnonocusiapovbiy mypusm caiacblHOazbl MamaHoapobly
ASBINUWBIH MK KALAll HCaKcapma aiameiiblh 3epmmenioi. 3epmmeyee yHugepcumemmiy Typusm
bazoapramacvinviy 120 cmyoenmi xkamvicmol, onap exi monka 66ainoi. Moounboi Kocvimuianapovl
natoaiaHamvlH dKCNEPUMEHMMIK MON, OHAQUH KYPCMap JHCoHe SUPMYyandvl MOOenboey HCIHe
dacmypai bemne-bem OKbIMYyObl KOJLOAHA OMbBIPLIN OKYObl HCANACMbIpAmbiH OaKbliay moowl. 10
anma iwinde sxcnepumenmmix mon TOEIC ynaiinapvinoa, ceiiney diacane xHcazy 0az0bLIAPbIHOA
JHCOHE JHCANNbl KAMblCyoa aumapavlKmau scakcapmynapovl kepcemmi. baxwinay mobvl mek
opmawia Hamudice Kepcemmi. 3epmmey Hamudicenepi MooOunNbOi KOCLIMUIANAD, OHIAUH OKbIMY
niamgopmanapsl JHcaHe sUPMyandbl MoOenboey CUIKMbl YUPDPIbIK KYpaioapovl nauoaianmy miidik
KY3bIpemminikmi J#Ccakcapmoin Kaua KOUMAau, MOMUGAYUsIHbL apmMmulpbli, MYypPUsmM cmyoenmmepi
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Yutin 0KyObl Kbi3bIKmbl ememiHii Kopcemeoi.
Kinm ce30ep: Canovik mexnono2usnap, a2ulLiublH Mii, Mypuzm MamaHoapul, mMoounvoi
KOCbLMUuLanap, upmyanobl MoOeiboe).
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HOBBIIIIEHHE BJIAJIEHUA AHIJTHHCKHM S3bIKOM CIIEL[HAJIUCTAMH I10
TYPHU3MY C IIOMOIIBIO IIH®POBBIX TEXHOJIOTHH: IKCIIEPHMEHTAJIbHOE
HCCIIE/]OBAHHE

Annomauus. /lannoe uccieooganue uzyiaem, Kak yughposole mexHorocuu Mo2ym yayuuums
VPOBEHb AHIIULUCKO20 A3bIKA Y CHeyuaiucmos 6 obaacmu mypusma. B uccneoosanuu npumnsiu
yuacmue 120 cmyoenmos npoepammsl mypusma yHusepcumema, Komopbwvie OblLiu pazoeneHvl Ha 08e
2PYNNbl: IKCNEPUMEHMANLHYIO SPYANY, UCNOIb3VIOWYI0O MOOUTIbHbIE NPUNONCEHUs, OHIAUH-KYPCbl U
BUPMYATIbHBIE CUMYTAYUU, U KOHMPOIbHYIO 2PYNNY, NPOOOINCABULYIO 00YYeHUE C UCNOIb308AHUEM
MpaouyUuoHHo20 0YH020 o0bOyuenus. B meuenue 10 Hedenb 3KCnepumMeHmanivHas 2pynna
npooemMoHcmpuposana sHauumenvHule yayyuenus 6 oannax TOEIC, nagvikax co8openus u nucoma,
a makdxce 6 obuell 8osleUeHHOCMU. B mo epems Kak KOHmMpoavHas epynna nokazaia JIulidb
YMepeHHble pe3ynbmamvl. Pezyremamul  uccnedosanmus nokaswvléarom, 4mo UCHONb30OBAHUE
YUDPOBLIX UHCMPYMEHMO8, MAKUX KAK MOOUNbHbIE NPUNONCEHUs, OHAAUH-NIAM@POpMbl 015
00yYeHUss U GUPMYANbHbIE CUMYIAYUU, HE MOAbKO CHOCOOCMBYem VIYYULeHUI) A3bIKOBOU
KOMnemeHyuu, HO U Yeiuuusaem Momueayuio, oeids oOyueHue Oolee )8ieKameibHblM O
CMYOeHmo8 mypusma.

Kntouesvie cnoea: Llughposvie mexnonocuu, awmenutickuil A3vlK, CHeyualucmovl 8 obdracmu
Mypusma, MOOUIbHbLE NPUTOHCEHUS, BUPMYATbHBLE CUMYTAYUL.
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USING Al IN LANGUAGE LEARNING TO DEVELOP STUDENTS' CREATIVE
SKILLS IN THE FIELD OF TOURISM

Abstract. This study aims to explore the role of language proficiency and creativity in the
tourism industry, as well as the impact of artificial intelligence (Al) on their development among
students. A total of 56 students from the International University of Tourism and Hospitality were
randomly assigned to two groups. a control group and an experimental group (28 students in each
group). Over the course of one academic trimester, students from both groups completed a pre-test
to assess their language proficiency and creativity in the context of tourism. During the study,
students in the experimental group used Al tools such as ChatGPT for generating ideas and Coggle
for creating concept maps, which enhanced their creative approach to developing tourism
itineraries.

At the end of the experiment, a post-test was administered, and the results showed that 80% of
students in the experimental group improved their language skills and creativity levels, while 75%
reported a significant boost in confidence when applying the language in real-world situations. The
control group did not show significant changes. These results highlight the importance of using Al
in educational processes in the tourism sector to foster creativity and language proficiency among
students.

Keywords: Al language learning, creative skills, tourism education, experimental study

Introduction

Artificial Intelligence (Al) has become an essential element in modern education and various
industries, particularly in the fields of foreign language teaching, higher education, and tourism. In
recent years, Al technologies have significantly transformed the ways in which students engage
with educational content and how institutions tailor learning experiences to meet the needs of
individual learners. One of the key areas in which Al has made an impact is in developing
communicative competence in foreign language education. According to Jumataeva, Mamatkarim,
and Dosanova, Al plays a crucial role in enhancing communicative competence in foreign language

*Bisre nypbic cinreme :kacaHbi3: Akeshova N., Aripzhan G., Eshmurat G. Using Al in
Language Learning to Develop Students' Creative Skills in the Field of Tourism // Bulletin of
the International university of Tourism and Hospitality. —2025. —Nol(7). —-b. 41-51.
https://www.doi.org/10.62867/3007-0848.2025-1.04

*Cite us correctly: Akeshova N., Aripzhan G., Eshmurat G. Using Al in Language Learning to

Develop Students' Creative Skills in the Field of Tourism // Bulletin of the International
university of Tourism and Hospitality. -2025. —Nol(7). -b. 41-51.
https://www.doi.org/10.62867/3007-0848.2025-1.04
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classes. These authors emphasize the importance of incorporating Al tools, which provide
personalized learning experiences and promote interactive language use that fosters communication
skills in a foreign language [1]. Al-driven platforms, such as intelligent tutoring systems and speech
recognition tools, offer students the opportunity to practice their language skills outside of the
traditional classroom setting and receive immediate feedback, allowing them to improve their
fluency and accuracy.

The integration of Al into foreign language learning has also been explored by Kuimcheva
and Nizhelskaya, who focus on the use of Al for English language acquisition. They highlight how
Al can support learners by providing personalized tasks that are aligned with students' proficiency
levels. These tasks, when coupled with Al-driven speech recognition systems, allow students to
practice pronunciation and grammar, gaining feedback in real-time, which can be more efficient
than traditional learning methods [2]. This individualized approach is further supported by Al's
ability to simulate real-life scenarios, enabling students to engage in interactive, immersive
language practice.

In vocational language education, particularly in areas such as tourism, Al-based technologies
have been shown to support learners in developing specialized language skills that are directly
applicable to their future careers. Hamza’s research suggests that Al-driven platforms can bridge the
gap between language acquisition and the demands of professional contexts by providing industry-
specific language education [3]. These tools allow students to engage with relevant professional
vocabulary and communication strategies, preparing them for real-world environments where
foreign language skills are essential. Al-based educational systems can also adapt to the student's
progress, offering a dynamic learning experience that aligns with the learner's pace and the demands
of the profession.

The role of AI in higher education extends beyond language learning, as it contributes to
improving administrative tasks and optimizing the learning experience overall. Amirov and
Bilalova explore how AI can be used to personalize learning pathways, streamline academic
assessments, and offer adaptive learning tools [4]. By implementing Al technologies, educational
institutions can provide more flexible and tailored learning experiences that cater to the diverse
needs of students. The ability to analyze students' progress through Al systems also aids educators
in identifying areas where students may need additional support, ensuring that they receive the
necessary guidance and interventions to succeed.

Belokon’s work further supports this view by focusing on the potential directions for Al in
education. He points out that Al-powered educational platforms are especially beneficial in both in-
person and online learning environments, providing tools that track student progress and offer
personalized recommendations to enhance learning outcomes [5]. Such platforms ensure that each
student's unique learning style is accommodated, thus fostering a more student-centered educational
experience.

In terms of writing and composition skills, Al technologies have been shown to be effective in
improving students' abilities to write essays in a foreign language. Guz, Melkonyan, and Kulikova
argue that Al-driven writing tools help students develop their writing skills by providing
continuous, real-time feedback on grammar, structure, and style [6]. These systems enable students
to refine their writing, receive suggestions for improvement, and learn more effectively through
iterative feedback loops.

The use of Al in tourism education is another growing area of interest. Dangwal et al. provide
an overview of how Al can enhance sustainable tourism practices by optimizing resource
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management, personalizing visitor experiences, and improving overall operational efficiency [7].
They argue that Al enables destinations to better cater to individual traveler preferences, while also
supporting more sustainable tourism practices. In a similar vein, Garcia-Madurga and Grill6-
Méndez highlight AI’s role in enhancing destination management and improving customer
satisfaction through technologies like recommendation systems and predictive analytics [8]. By
incorporating Al into tourism, both industry professionals and tourists benefit from more efficient,
personalized interactions that enhance the travel experience.

Al's impact on tourism marketing is also explored by Grundner and Neuhofer, who analyze
the opportunities and challenges posed by Al technologies in the tourism industry. While Al
improves operational efficiency, it also presents ethical concerns related to data privacy and
security. The authors note that responsible implementation of Al in tourism is critical to ensuring
that the benefits outweigh the potential risks [9]. Tussyadiah provides an additional perspective by
exploring the role of robotics and Al in tourism automation, such as in hotel check-ins and customer
service, which can significantly enhance both customer experience and operational performance
[10].

Xing further discusses the application of Al in tourism education, emphasizing how Al-based
teaching systems can improve the training of future tourism professionals. These systems offer
simulations of real-world tourism scenarios, allowing students to engage in practical exercises that
prepare them for the challenges of the tourism industry [12].

Overall, the integration of Al into education and tourism is reshaping how individuals learn
and interact with various industries. Al technologies not only enhance the learning experience by
providing personalized and adaptive learning environments but also revolutionize the way
industries operate, offering improved service delivery and customer satisfaction. The continued
research and development of Al tools will play a pivotal role in the future of education and tourism,
enabling both sectors to evolve and better meet the needs of learners and consumers alike.

The tourism industry relies on effective communication and innovative thinking. Language
proficiency combined with creative skills enables professionals to engage international travelers and
provide unique experiences. This study investigates how Al can transform language learning by
fostering creativity in tourism students, enhancing their ability to generate original and engaging
content.

Objective of the Article

The objective of this article is to explore the impact of Artificial Intelligence (Al) tools on
developing creative language skills among tourism students. This experimental study aims to assess
the effectiveness of Al-based applications, such as chatbots, Al-driven writing assistants, virtual
reality simulations, and role-playing scenarios, in enhancing students' linguistic creativity,
engagement, and problem-solving abilities compared to traditional language learning methods. The
study further seeks to determine how AI can be integrated into language education to foster
innovative thinking and prepare students for dynamic and evolving career environments in the
tourism industry.

Methodology

This experimental study will involve 56 students from the International University of Tourism
and Hospitality, randomly selected from the first and second-year students. These participants will
be divided into two groups: a control group and an experimental group. The experiment will last for
one academic trimester.

Participants
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A total of 56 students enrolled in the "Tourism" program at the International University of
Tourism and Hospitality will be randomly assigned to one of two groups: 28 students in the control
group and 28 students in the experimental group. Random assignment will ensure comparability
between the groups in terms of language proficiency and prior knowledge, allowing for an objective
assessment of the impact of Al tools on the development of creative language skills.

Research Design

The study will employ an experimental design with two groups:

Control group: This group will continue to use traditional language learning methods, which
include lectures, reading, and oral practice based on standard tourism-related materials.

Experimental group: This group will use Al-based tools specifically designed to enhance
creative language skills in the context of tourism. The AI tools will include chatbots for
conversational practice, Al-driven writing assistants for creative storytelling, virtual reality
simulations for immersive tourism experiences, and Al-based role-playing scenarios.

Instruments

Creativity Assessment Questionnaire: At the beginning of the study, participants will
complete a creativity assessment adapted from the "Williams Test Battery," which is designed to
measure the creative abilities of students aged 8 to 19. This questionnaire will assess divergent
thinking and creative potential in the context of language use and tourism.

Pre-test and Post-test: Both the control and experimental groups will take standardized pre-
tests and post-tests that assess their language and creativity skills before and after the intervention.
These tests will focus on their ability to engage in creative language tasks related to tourism, such
as storytelling, problem-solving, and role-playing.

Statistical Analysis: The differences between the two groups will be evaluated using Analysis
of Variance (ANOVA) to determine whether the Al intervention leads to statistically significant
improvements in creative and language skills.

Observations: Throughout the experiment, the researchers will conduct ongoing observations
of the students' engagement with the learning materials, focusing on the level of interaction with Al
tools, participation, and problem-solving abilities. These observations will help identify patterns in
student behavior and creativity.

Duration of the Experiment

The experiment will span one academic trimester. During this period, the experimental group
will regularly engage with the Al-based tools in their learning activities, while the control group
will continue with traditional language learning methods. Data will be collected at both the
beginning and the end of the trimester to assess changes in creativity and language skills.

Additional Insights

The use of Al-based tools in language learning is intended to provide a more personalized,
interactive, and immersive learning experience. By incorporating technologies like chatbots, Al-
driven writing assistants, and virtual reality, students in the experimental group will have the
opportunity to practice language in real-world scenarios, thereby developing both their language
fluency and creative thinking. This approach aims to replicate the dynamic and problem-solving
nature of the tourism industry, allowing students to engage in simulations that closely mirror real-
life situations.

This methodology will provide a comprehensive understanding of how Al tools impact
students' creative language skills in the context of tourism education. By comparing the
experimental group to the control group and analyzing the collected data, the study aims to reveal
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the potential benefits of Al integration in language learning for tourism students. The findings may
inform future curriculum development and the integration of Al tools into educational practices.

Results and Discussion

Pre-test and Post-test Results

The participants took pre-tests and post-tests to evaluate their creative language skills,
particularly focusing on tasks such as storytelling, problem-solving, and role-playing related to
tourism. The scores from these tests were analyzed to measure the effectiveness of the Al-based
tools in improving both creativity and language proficiency.

Table 1 — Pre-test and Post-test Results for Creative Language SKkills

Group Pre-test Score (M) | Post-test Score (M) | Change in Score (M) p-value
Control Group | 62.5 65.4 +2.9 0.105
Experimental

61.2 75.6 +14.4 0.000
Group

The results indicate that the experimental group showed a much larger improvement in their
post-test scores, with an average increase of 14.4 points. In contrast, the control group’s scores only
improved by 2.9 points. The statistical analysis for the experimental group (p-value = 0.000)
indicates that this improvement was statistically significant, while the control group’s p-value
(0.105) suggests no significant change.

This significant improvement in the experimental group suggests that the Al-based tools
provided a more effective way of enhancing language and creative skills compared to traditional
methods. The control group’s minimal improvement underscores the limited impact of traditional
methods in fostering creativity and language proficiency.

Creativity Assessment Questionnaire Results

To assess the development of students' creativity, a creativity questionnaire was administered
at both the beginning and the end of the study. The questionnaire focused on divergent thinking and
creative potential within the context of language and tourism.

Table 2 — Creativity Assessment Results: Pre-test and Post-test Scores of Control and
Experimental Groups

Grou Pre-test  Creativity | Post-test Creativity | Change in Score value
P Score (M) Score (M) ™M) P
Control 70.3 72.1 +1.8 0.142
Group
Experimental
68.5 82.9 +14.4 0.000
Group

The results show that while the control group only experienced a modest increase of 1.8
points in creativity scores, the experimental group improved by 14.4 points. The p-value of 0.000
for the experimental group confirms that this improvement was statistically significant, while the
control group’s p-value of 0.142 indicates that their improvement was not significant.

The large increase in the experimental group's creativity scores highlights how Al tools, such
as writing assistants and virtual reality simulations, can foster creative thinking. By engaging in
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more immersive, interactive activities, students in the experimental group had more opportunities to
use their creativity in practical, tourism-related scenarios. In comparison, the control group, which
used traditional methods, showed minimal growth in creativity.

Observations

Ongoing observations were made throughout the study to track the students’ engagement with
the materials and their interaction with the Al tools. These observations provided insights into how
effectively the students participated in the activities and how engaged they were with the learning
process.

Table 3 — Observations of Student Engagement and Interaction with AI Tools

Al  Interaction | Problem-solving

G Participation (1-5) | C t

roup Level (1-5) Ability (1-5) articipation (1-5) omments
Control )3 )5 31 L1.m1ted en'gagernent
Group with material
E i 1 High

Xperimenta 47 49 50 1g en‘ge‘lgerTlent,
Group active participation

From the observations, it was clear that the experimental group was much more engaged with
the material and displayed higher problem-solving abilities. They interacted more frequently with
the Al tools, participated actively in the tasks, and approached problems with a higher level of
creativity. On the other hand, the control group exhibited lower engagement and problem-solving
abilities, which could be attributed to the limitations of traditional learning methods.

This higher level of engagement and creativity in the experimental group is a strong indicator
that Al tools can significantly improve student involvement in learning, particularly in tasks that
require creative thinking. The interactive nature of the Al tools provided a more dynamic learning
environment, encouraging students to participate more actively and think creatively.

Statistical Analysis

An ANOVA test was performed to assess whether the differences observed between the pre-
test and post-test scores for both language proficiency and creativity were statistically significant.
The results from both the pre-tests and post-tests, as well as the creativity assessments, were
analyzed.

Table 4 - ANOVA Results for Language Skills and Creativity Pre-test vs. Post-test

Measure F-value p-value
L kills (Pre-test vs.
anguage Skills (Pre-test vs 35 0.000
Post-test)

ivi Pre- . Post-
Creativity (Pre-test vs. Post 39.5 0.000
test)

The ANOVA results showed that the differences in both language skills and creativity were
statistically significant, with p-values of 0.000 for both measures. This confirms that the changes in
both groups were not due to chance but were likely the result of the interventions.

The statistical significance of the results reinforces the idea that Al tools had a meaningful
impact on the students’ development of language and creative thinking skills. This supports the
findings from the pre-test and post-test scores, as well as the creativity assessments, suggesting that
Al integration in language learning can significantly enhance students’ creative language skills.
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Beyond the quantitative data, the qualitative feedback from students provided valuable
insights into their learning experiences. Many students in the experimental group expressed that
they felt more confident in using the language creatively, particularly during role-playing exercises
and virtual reality simulations. These Al-driven activities allowed them to practice language in
realistic tourism contexts, which helped them build both fluency and creativity in a practical,
immersive environment.

The students also reported that the Al tools made learning more personalized and enjoyable.
For instance, the Al writing assistants provided instant feedback on their written work, allowing
them to improve their writing and creativity. Similarly, the virtual reality simulations helped them
develop language skills by placing them in real-world tourism situations, such as interacting with
tourists or solving problems related to cultural exchanges.

Additionally, the Al tools allowed students to work at their own pace, which boosted their
confidence and encouraged them to experiment with language in new ways. This personalized
approach to learning seems to have contributed to the significant improvements observed in the
experimental group.

The feedback from students confirms the quantitative findings, suggesting that Al tools can
offer a more engaging, personalized, and effective learning experience for students, especially in
fields like tourism, where creativity and language use are essential.

Conclusion

The findings of this study show that Al-based language learning tools play a significant role
in enhancing students' creativity in tourism education. The use of chatbots, writing assistants, and
virtual reality simulations provides an interactive and immersive experience that helps students
develop creative thinking, engagement, and problem-solving skills. These results align with
previous research highlighting Al's ability to improve communicative competence and professional
language skills in foreign language learning [1, 3]. Al-powered tools also contribute to better
writing skills, offering students personalized feedback and support in structuring their ideas
effectively [7].

When comparing these results with other studies, it becomes clear that Al not only enhances
language proficiency but also allows students to engage more deeply with real-world tourism
scenarios [8, 13]. Researchers have also emphasized the growing role of Al in bridging the gap
between theoretical knowledge and its practical application in tourism education [9]. However,
some studies warn against excessive reliance on Al, stressing the importance of maintaining a
balance between technological support and human interaction in the learning process [10].

To make the most of Al in tourism education, it is important to design adaptive learning
environments where Al tools support but do not replace traditional teaching methods. Educators
should integrate Al thoughtfully, ensuring that students still have opportunities to develop critical
thinking and interpersonal skills. Future research should focus on understanding the long-term
effects of Al on language learning, finding scalable solutions for different educational contexts, and
refining integration strategies to maximize its benefits. As Al technology continues to evolve, its
role in language education will become even more personalized, engaging, and relevant to
professional applications.
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H. AKEIIIOBA™=, I'. OPIILKAH?, I'. EIIIM¥PAT?

"Koxa Axmet Slccaym aThIHIAFB! XaTbIKAPAIbIK Ka3aK-TYPiK YHHBEPCUTETI
(Kazakcran, Typkicran), e-mail: akeshova86(@mail.ru

2X anbIKapasblK TYPH3M jKOHE MeHMaHI0CTHIK YHUBEPCHUTETI

(Kazakcran, TypkicTan)

TYPHU3M CAJIACBIH/IAFbI CTYJAEHTTEP/[IH Tl OKY/IAFbI
HIBIFAPMAIIIBUIBIK KABUIETTEPIH JIAMBITY/IA KACAH/IbI 3HATKEPJIKTI
KOJIJIAHY

Anoamna. byn zepmmey min meneepy MeH WbIEAPMAULBLILIKMbIY MYPUSM CANACLIHOAbL
PpOaiH, coHOau-ak Hcacanovl unmennexkmmiy (FKH) cmyoemmmep apacvinoa onapoviy 0amybvlHa
acepin  3epmmeydi  maxcam emedi. Kamnvt 56 cmyoewm XanvlKapanvlk Mypusm  JcoHe
KOHAKMCALLIbIILIK YHUSepcumeminoe OKuobvl, 01ap eKi monka ke3oeucok 6enindi: baxwvliay mobdwvl
Jicane madcipubenix mon (ap monma 28 cmyoenmmen). bip akademusnviy mpumecmp 6apviCblHOA,
eKi mon ma mypusm KOHMEKCMIHOe2l mil MeHeepy MeH Wbl2apMAablibiKmel 0a2anay yuin npe-
mecm omKi30i. 3epmmey  6apvicblHOa  MaJCipubenik monmagel cmyoeHmmep  uoesnap
eenepayusnay ywin ChatGPT ccone mypusm mapwpymoin kypy yuwin Coggle cuskmor KU
KYpanoapvih KoJNOAHObl, 0¥l 01apOblH WbIRAPMAWBLILIK MYPRbLOAH Mypusm 0a20apiamaiapuli
acacayza 0ezeH KO3KAPACMAPbIH HbleAUMMbL.

DKrcnepumenm asKmaneauw coy, NOCM-Mecm OMKI3IN0I, HCoHe HImudiCcenrep KopcemixeHoell,
maoicipudenik monmasevl cmyoenmmepoiy 80%-vl min 0a20bINAPLIHOA HCIHE ULbIRAPMAULBLIbIK
Oeneelinepinoe JHcaKcapmynap xcacaovl, an 75%-vl Haxmol dcao0aiiiapoa mii Koioamy Kesinoe
030epine Oecen CeHIMOLNIK apmKaHuIH atummbl. Al 6axbliay mobviHOa aumapivikmat e3zepicmep
oatixanean scok. bByn namuoicenep KH-0viy mypusm canaceinoagol 6inim bepy npoyecine eneizyoiy
Manbi30bl  eKeHiH Kopcemeodi, 0Nl CMyOeHmmepoiy mil MeHeepyiH MHCoHe UbI2APMAUUBLIBIK
Kabinemmepin 0amvlmy2a cenmicin muzizeoi.

Kinm ce30ep: scacanovl unmeniekm, min yupeHy, wbleapMaublivlK 0A0bLIap, Mypucmix
Oinim, IKCnepumenmmix 3epmmeyiep

H. AKEIIIOBA'™=, I. APHILKAH?, I'. EHIIMYPAT?

"MesxTyHapoIHBIH Ka3aXxCKO-TypelKuii yHUBepcUTeT nMeHn Xomku Axmena Sccayu
(Kazaxcran, Typkecran), e-mail: akeshova86@mail.ru

*MeskIyHapoJHbIH YHUBEPCHTET TypH3Ma U TOCTENPHUMCTBA

(Kazaxcran, Typkecran)

HCIIO/IB3OBAHHE HCKYCCTBEHHOI'O HHTEJUIEKTA B  PA3BUTHH
TBOPYECKHX CITOCOBHOCTEH B H3YYEHHH fA3bIKA CTYJEHTOB B C®EPE
TYPU3MA

Annomayua. Hacmoawee ucciedosanue HanpaeieHo HA U3y4yeHue poau 3HAHUSA A3bIKA U
KpeamueHocmu 6 cgpepe mypusma u 61usHUsL UCKyccmeeHHo20 unmennexkma (MH) na ux passumue y
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cmyoenmos. B sxcnepumenme npunsinu yyacmue 56 cmyoenmos Mescoynapoonoeo yHugepcumema
Mypusma u 20CMenpuuMcmed, Komopwvie ObLiu CAVYAUHbIM 00paA30M pazoeieHvl Ha 08e 2PYNNbl:
KOHMPOIbHYIO U IKCHEpUMeHmanvHyro (no 28 uenogex 6 kaocoot). Ha npomsidcenuu 00Ho20
aKademuuecko2o mpumecmpa cmyoeHmsl 00eux epynn npouLiy npe-mecm, KOmopbviii OYeHUsan ux
VPOBeHb A3bIKOGOU NOO20MOBKU U KPeamueHOCmMU 6 KOHmeKkcme mypusma. B xode ucciredosanus
CMYyOeHmbl IKCNepUMeHmanbHou epynnsl ucnoivzoganu MHU-uncmpymenmsi, maxkue xkaxk ChatGPT
ons eenepayuu uoen u Coggle 0Ona cozoanus Kapm Kouyenyuil, 4mo CHnocoOCmMeos8ano ux
KpeamusHoMy no0Xo0y npu pazpabomke mypucmudeckux Mapupymos.

Ilocne 3agepwienusi sxcnepumenma Obll NpoGedeH NOCH-MeCm, pPe3Vibmamvl KOMopo2o
nokasanu, umo 80% cmyoenmos dKCnepumMeHmanbHo 2pynnsl YIVYUWUILU CEOU S3bIKOGbLE HABLIKU U
VposeHb KpeamusHocmu, a 75% ommemunu 3HauumenbHOe NOGbLULEHUE VBEPEHHOCMU 8
NpUMeHeHUU sI3bIKa 6 peanbHblx cumyayusx. KoumponvHnas epynna He npooemoHCmpuposana
CYWeCMBEHHbIX USMEHEeHUll. Dmu pe3yibmamvl NoOYepKUBAOm 6AXCHOCMb UCNONb306anus U 6
006pazoeamenvHbIX npoyeccax 6 cgepe mypusma Onsi pazeumusi KpeamusHOCMU U SA3bIKOGLIX
HABbIKOG Y CIMYOEHMO8.

Knwouesvie cnoea: uckyccmeenmvili unmesnieKm, uzyuenue s3blK08, MEOpYecKue HABbIKU,
mypucmuueckoe 06pazoeanue, IKCNePUMEHMAIbHOE UCCIe008aHUe
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H.BATBIPOBA'™=, T.KYPMAHAJIHEBA', JK.AKUMOB?, A.KACBIMOBA?
"X anpIkapanblk Typu3M 5koHe MEHMaHIOCTBIK YHUBEPCHTETI

(Kazakcran, TypkicTtan), e-mail: batyrova.nazgul@iuth.edu.kz

2Koxa Axmet Slcaym aThIHAaFB! XadbIKapaiblK Ka3aK-TypiK YHHBEPCHTETI
(Kazakcran, TypkicTan)

3Imusic XKancyripos ateinars! XKeTicy yHUBEpCHTETI

(Kazakcran, TangsikopraH)

KA3AKCTAHHBIH IPI KAJIAJIAPBI MBICAJIBIH/IA T¥PAKTbHI TYPHU3M/II
KAJIBIIITACTBIPY/IA CTPATETHAJIBIK ’KOCIIAPJIAP BAFBITTAPBIH ¥ChIHY

Anoamna. byn 3epmmey mypaxmel 0amy Ka2uoalapblH Kaniaivlk mypuzmoi oackapyed
uHmezpayusnay maceiecin Kapacmelpyea Oazelmmanzan. 3epmmeyoiy Makcamvl — KAlAlblK
MYPUBMHIY ~ OaMyblHA 2cep  ememiH  dNeyMemmiK-IKOHOMUKANBIK,  2e02PAQUANBIK  HCIHE
9KON02UANBIK, (PaKmopaapobl aublKman, maiody, COHOAU-aK 0Cbl KAPKbIHObL OAMbIN Kele HCAMKAH
Mezanonucmepoe mypaKmvliblKmsl apmmvlpamoli CMpPameusiiblk #COCNApLay maciloepiH YCoiH)y.

3epmmeyode cananvlk sicane canobik a0icmepdi Oipikmipemin apanac adicmeme KOIOAHbLIOb.
3epmmey ascvlnOa Kananelx mMypusm MeH MYpakmel 0amy Maceneinepi OouviHwa oap
a0ebuemmepee HCam-dHcaKmvl WOy cacarvin, Kazaxcmaunvly mypusm uHOYCmMpUsCbIHOA2bl
Heci3ei MyoOoeni mapanmap apacblHod Capanmamanivly cayaiHama sxcypeizindi. Cayannama
Homudicenepi CmamucmuKkaivlk a0icmepmet, conuly iwinde Kenwoann kenicim kodghguyuenmin
nanoaniana omulpbln MAI0aAHobl, OYI capanuvliap nikipaepiniy 0ipizoinicin bazanay2a MyMKiHOIK
Oepoi.

Homuowcenep Kasaxcmarnnuly ipi Kananiapvinoa mypaxmol KA1aaslK mypusmoi OBmatiianovlpy
YVWin 2p Kanamuly epeKkuie epekulelikmepine CcauKec mypusmoi O0amvlmy cmpameusiiapbi
betiimoey Kasicem ekenin kepcemmi. Tanoay womuoicenepi UHGPaAKYpolLIbIMObL MAKCAMMbl Mypoe
0ambimy MeH MYypusmMHiy 6CYiH KOJI02UAIbIK MYPAKMLILIKNEH MeHeCmipy YuliH Cmpamezusivlk
HCOCNAPNAYObIH MAHBIZOLILIZLIH AMan ommi.

Typuzmoi oamwimy npoyecin mypaxmol Ka1aablK HCOCRAPIAY KAUOAIAPbIMeH CalKeCmeHOipy
apxulibl Acmana men Anmamoel cuskmul Kaiauiap mypucmix oazvlm peminoe mapmulMObLIbIZbIH
apmmulpuln, IKOJIOUSIBIK MYPAKMBLILIK NeH IKOHOMUKANbIK MO3IMOLIIKKe KOJl JcemKize anaobi.

byn 3epmmey mypaxmel O0amy Kazuoanapwvin Oamyuivl endep KOHMeKCmiHoe KaldlblK
mypuzmoi backapyaa unmezpayusiay apkwlivl Hcaya yiec Kocaovl. Acmana men Anmamovinviy

*Bbi3zre nqypoic ciareme kacanbi3: barsipoa H., Kypmananmuesa T., AxumoB XK., KaceimoBa A.
KazakcranHbIH ipi Kajlamapbl MBICATBIHAA TYPAKTBl TYPU3MII KaJBIITACTHIPYJAa CTPATETHSIIBIK
)ocmapiap O6areITTapbid yeeiHy // Bulletin  of the International university of Tourism and
Hospitality. —2025. -No1(7). —b. 52—69. https://www.doi.org/10.62867/3007-0848.2025-1.05

*Cite us correctly: Batyrova N., Kurmanalieva T., Akimov J., Kasymova A. Qazagstannyfi 1r1

qalalary mysalynda tiiraqty turizmdi qalyptastyruda strategialyq josparlar bagyttaryn tsynu
[Presentation of strategic plan directions in the formation of sustainable tourism on the example of
large cities of Kazakhstan] // Bulletin of the International university of Tourism and
Hospitality. —2025. -No1(7). —B. 52—69. https://www.doi.org/10.62867/3007-0848.2025-1.05
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epeKute a1eyMemmiK-9KOHOMUKANBIK HCIHE IKONOSUSIBbIK (DAKMOPAaApbiHA OAbIMMANZAH MAi0ay
OCBLIHOAU O0aMyuwibl KAlAIblK HCAOAUIApOa MYpakmvl mMypusmoi ineepiiemyoi maxcam emixeH
cascamrepiaep MeH Kaid HCOCRAPAayUbLIapbl YUliH KYHObI CMpamecusiiapobl YCblHAObL.

Kinm  co30ep: akviiobi  Kana, mypucmix — JiCoHe — peKpeayusiiblK  Kenicmixmep,
2aCMPOHOMUSAIBIK, MYPU3M, OKURALLIK MYPUM, CHOPIMIMbIK MYPUSM, KPeamuemi mypusm

Kipicne

Ipi Kanamap Ke3 KeNreH eAiH TYpUCTIK MH(QPaKypbUIBIMBIHJA MAaHBI3Ibl POl aTKapaJbl.
bacrankpia onap HEri3iHEH TYPHUCTIK arbIMIAp/AbIH IIBIFY K31 PEeTiHAC KapacThIpbUIFaH 0oJica,
Ka3ipri yakpITTa oJlap TYPUCTEpHi KaOBUIMAWTBIH HETI3r1 OpPTalbIKTapFa, SFHU TYPHUCTIK OHIMIE
HeMece TypUCTIK OarbITKa aiiHaibll oTelp [1]. Kananap exxenneH TypucTik camapiapblH HbICaHbI
OonraH, ocipece OumiM Oepy MaKcaTBIHAAFbl (MOJCHM KOHE TApUXHU) JKOHE JiHM TypU3M YUIIH
MaHbBI3ABl pen atkapraH [2, 3]. Anaiina, TOCTMOAEpPH AdyipiHAE KajlaJblK TYPH3MHIH CHUIATHI
WHAYCTPUSUIBIK KE3€HMEH CANIBICTBIPFaHAa alTapibIKTail esrepicke ymibipans! [4]. byringe xeke
KOHE 1CKepIIIK TYpH3MHIH jKaHa TypJiepi (MbIcajibl, KOHTpecTep, KOH(pEpEeHIUsIIap, KOpMEHKEIep
MEH KepMmesep) KapKbIHIbl pgaMbin  keneai [5]. Ocwl  ypaic ypOaHjanFaH aiimakrapra
KbI3bIFYIIBUIBIKTBIH apTyblHA BIKNAI €Til, KaJlalblK TypU3Mre OarbITTajFaH TYPHUCTEp CaHbIH
kebeittyne [6, 7].

Kananplk Ok YUIIH Typu3M KajajblK OpTaJbIKTapAbl HEMece IOCTHHIYCTPUSIBIK
aiiMaKTapabl KalTa >KaHIaHIBIPYIBIH THIMAI Kypasiel peTiHae Kapacteipbuiaabl [8]. Typusm
CHIPTKBI WHBECTULMSUIAPABI TapTyFa, SKOHOMHUKAIBIK OCYAl BIHTaNaHAbIpyFa [9], coHpaii-ak
KaJlaHbIH OCHHECIH KaHAPTyFa KOHE OHBIH MApKETHHITIK JIEYyeTiH KYIIeHTyre MyMKIHIIK Oepeni
[10, 11]. derenmen, xamnmaii Typu3M KaJaJblK KEHICTIKTI KapKbIHABI TYPJIE Tai1aIaHbIll, KOITETeH
apTHIKIIBUIBIKTAP OKEIyMEH KaTap, O6enriii Oip Tepic canjgapra aa cebemn 0oiybl MYMKiH. Ocipece,
OHBIH JJaMybl PeTCi3 XKy3ere ackaH *araaija, Oyj KyObUIbIC KalajblK OpTaHbl MHTErpalisIaHFaH
Oackapy cascaTblHa KaiIbl Keayi MyMKiH [12, 13].

by xarmail KananelK TypU3MII TYPaKThl JaMyMeH YHJIeCTipy KaXeTTuliriH kepcereai. Ochl
OarpITTa JKYPTI3UITeH 3epTTeyJiep KalalapAblH SKOHOMHUKAJBIK, AKOJOTHSIIBIK JKOHE OJIEyMETTIK
TYPaKTBUIBIFBIH CaKTay TYPFBICHIHAH YJIKEH MOHTE He.

CoHBIMEH KaTap, KaJajblK TYpPH3M KalajapAblH OJI€yMETTIK-d)KOHOMHKAIBIK KYpPBUIBIMBIHA
alfTapibIKTail ocep eTyl MyMKiH. TypucTep arblHbl KOIITEI€H MYMKIHJIKTED MEH ChIH-TEreypiHAep
TybIH/ATa/Abl. Bip jkarbIHaH, 0J1 KOHAKXAWIIBUIBIK, O6JIIEK cay/la XKoHE KoMK CUSKThI KbI3METTepre
CYPaHBICTBl apPTThIpa OTBIPHII, >KEPrUTIKTI 3KOHOMHUKaJIapFa KOMakThl Kipic okenenai. COHBIMEH
Oipre, OyJ1 aHa *KYMBIC OPbIHJAPbIH KYPYFa XKOHE MOJIEHHU alIMacybl bIHTAJIAHABIPYFa BIKIAJ €Till,
KaJlamapAblH oJIEYMETTIK KOHE MOJEHU oMipiH OaifpiTa amansl. Anaiina, THicTi 6ackapy OonmaraH
Karaaiaa, TYpUCTep/IiH KajJalblK ayMaKTap/ia IOFBIPJIAHYbl XaJbIKThIH ThHIFBI3IbIFBIHBIH apTYBIHA,
KOFaMJIbIK KbI3METTEpre TYCETIH JXYKTEMEHIH KeOeloiHe >KoHE eMIp Cypy KYHBIHBIH ecyl MeH
JDKEHTpUUKALUS callJapblHaH KePriTIKTI TYPFBIHAAPBIH BIFBICYbIHA OKETYl MYMKIH.

3epTTey KajaHbIH OpHANAcy €peKUIeNIKTepiH €CKepe OTBIPHIN, KalajblK TYpPU3MHIH TYpii
dbopmanapblH OacKapyJIblH OHTAMIIBI CTPATETHSCHIH d3ipieyre OarbITTainFaH. by, eH anmbiMeH,
TapuXxH, TAOUFU KoHE reorpadusIbK (haKTopIapabl KAMTHIBI, OJIap Ikl Kaja SKIMIIUIIT MeH OU3HeC
eKiIIZIepl ©3 KbI3METIH/Ie Ha3apFa alybl KaxeT. ATaJFaH epeKIIeTiKTep/i TYpU3M/Ii 1aMBbITy casicaTbl
asiCBIH/IAFBl IIemiMaepre OeiiMaen TyciHIipyre Ooiajbl, JEereHMEH oJap TYpPU3MHIH JaMyblHa
BIKIAJI €TeTiH OOBEKTUBTI JKaFaainap peTinae KapacTelpbliasl [14].

Exinmnigen, kasipri yakpITTa 0ap QlIeyMETTIK-dKOHOMHUKAIBIK EpeKIIeTIKTEepAl ecKepy
MaHbI3bl. byl MeramoiucTiH JamyblHa KoJaiiel xkarfaitinap [15] MeH TypucTepAiH Mypajenepin
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[16, 17] KaMTHIBI. OJIEYMETTIK-95KOHOMHUKAJIBIK EPEKIICIIKTEP YaKbIT 6Te KeJie o3repyl MyMKiH [18,
19]. ConnpIKkTaH KajgaHbl OacKapy cascaThl MEH OM3HEC OacTamanaphl YIIH )XaHa TypPH3M TYPJIEpPiH
JaMBITY MaKCaTBhIHJA JICyMETTIK-DKOHOMHKAIIBIK YKaFaalaapAblH e3repiciH 00pKkay MaHBI3IbI Poll
aTKapaspl.

OjeduerTepre MoJLy

3eprreynepai Tannay OapbICHIHAA «KATAIBIK TypU3M» VFBIMBIHBIH KEH MarblHajga KeJeci
aHBIKTaMaJIapbl YCHIHBIIFAHBI aHBIKTAJI/IBL:

a) KaJaJblK ayMaKTap/a >Ky3ere acblpbulaThlH OapiiblK Typu3M Typiepi [20];

9) TYPUCTIK HBICAHJAp MEH KaJlajJblK ayMaKTapibl JaMbITyFa OalJaHbICTBI TYpU3M TypJepi
[21];

0) MOoJCHM Mypa PETIHIE KapacThIPBUIATBIH KOHE TYPHUCTIK KEHICTIKTIH aKpIpamac OeJiri
caHaJIaThIH KaJIaHBI KOPY kKoHE 3epTTeyre OarbITTaIFaH Typu3M [22].

Kypuunatu men Cypsiaro [23] Oyi1 TyKbIphIMIamManbl KeHeuTin, Typusm 4.0 noyipinae Typusm
WHAYCTPUACHIHAA TUQPIBIK KOCIIKEPIIK CTpaTerusuiapelH  3epTreiiai. OnapapiH  3epTTeyi
MHTEPHETKE >KOFapbl KOJDKETIMALIIK, AeMOrpadusuIbK KOPCETKIIITEePAiH OHTAWIBUIBIFBI KOHE
TypU3M KbBI3METTEpiHIH HU(PIaHYbl CHSIKTHI (HaKTOPIAPMEH BIHTAJAHIBIPHUIATBIH I (PIIBIK
KOCIMKEPIIKTIH KbUIAaM JaMybIH atan eTeni. byn 3eprrey OW3HECTIH THUIMIUITIH apTThIpyAa,
TYTBIHYIIBUIAPABI  KOOIpeK  KaMmTyda JKOHE  HWHHOBAIMSUIBIK  TYPUCTIK  ToxXipuOenepmi
KaJIbIOTacThIpy1a LU(PIIBIK TpaHCHOPMALMSIHBIH MAaHbI3/IbIIBIFBIH KOPCETE/].

3epTTeyuIiepAiH MiKipiHile, Ka3ipri 3aMaHfbl TYPUCT TYPHUCTIK TYTHIHYABIH HETi3T1 HbICAHBI
OoJBINT TaOBUIATBHIH ocepiiepre kebipek Hazap aymapansl [24]. OckiFaH OalIaHBICTBI, COHFBI
3epTTeyJep Kajajllap MEH METaloJIMCTEperi TYpU3MJIi JaMbITyIbIH HEri3ri OarbITTapblH Keleci
TYPZ€ CHIIATTANIBI:

- €peKIIe acepiiep CHIMIANTBIH jKaHa TYPUCTIK KeHICTIKTepal aury [25];

- €peKIle SMOLUATIAp TYABIPAThIH TYPU3MHIH kKaHa TYpJEpiH AaMbITy [26];

- ocepsiep MEH SMOLUS dJIEMEHTTEpIMEH OalbIThIIIFAH €CKl TYPUCTIK ©HIM TYPJIEPIH KETIIAIpY
[27];

- TYpHUCTIK MH(paKYpbUIbIM/IBI Oipereil KepHeKi opbIHAapFa aitHanabIpy [28];

- TYPUCTIK TOXipruOeMeH anMacy/IblH *kaHa (popMmanapslH eHrizy [29];

- aKBUIIBI Kajla TYKBIPhIMIaMaChIH/1a TOJBIKTHIPBUIFAH MIBIHABIKTEI KYpy [30-32].

Conpaii-ak, Typu3MAl AaMbITY YLIIH HHQPaKypbUIbIM camachl MEH TYPHU3MHIH TaOBICHI
apachIH/arbl TiKesel OalIaHbICThI casgcaTKepiepAiH MOMBIHAAYbl ©6T€ MaHbI3Ibl €KEHIH aTall eTKEH
xeH. JKakcel jxocmapianfaH HWHQPaKYpBUIBIMIBIK >KoOalapabl KojJay TYPUCTIK TxIpuOeHi
KaKcapTaJipl, KeJyIijaepAl TapTaabl )KoHEe TYPaKThl SKOHOMHKAJIBIK ©Cy/i KamTamachl3 eteni [33].
Ocol cebenTi 6137iH 3eprreyimiz Kazakctan PecryOnmkachiHbIH ipl KasanapblHa OaFbITTallfbl,
OUTKEHI OJapJblH epeKUIeNiKTepl KalalblK TYPU3MHIH MYMKIHIIKTEpPIH TEpeHIpeK Tajjayra
MYMKIHJIIK Oepei.

KazakcTanubiH €H ipi €Ki Kajackl — AcTaHa MeH AJIMaThIHBI TapUXW TYPFBIAAH TEHIEC JET
KapacTblpyFa Oonazbl. AkKMoiMHCK (Kasipri Actana) 1862 >xbuibl, an Bepubiif (ka3ipri AnmMars)
1867 blIbl Kana MopTedecine ue Ooypl. Ajaiiia, TypucTep YIIIH TapThIMIBUIBIFBI TYPFbICBIHAH
OJIapABIH apachlHJa aTapibIKTal albIpMaribUibikTap 0ap. 1997 xbeutkl KazakcTaHHBIH acTaHAChl
MopTebeciH anFaH AcTaHa COHFbI OHXKBUIIBIKTapJa >xkanoH caynetmrici Kuce Kypoxasa a3ipieren
bac sxocmapra colikec OeJICeH/ Il 1aMBblIl Kelei.

Actanaga 21 frachIpJblH MOHYMEHTAJNJbl FUMapaTrTapbl MEH KYpPbUIBICTApbl OPTraHUKAaIbIK

TYpAe YWJieciM TamkaH. ANMaTbhIHBIH JaMmybl Heri3iHeH 20 FachIpAbIH EKIHIII >KapTHICBIHIAFbI
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COYJICTHIIEP/IIH apXUTEKTYPaIbIK MYPaHbl CaKTay HJesIapblHa HET13eNTeHIMEH, €CKi FUMapaTTap
a3 KoprajraH. by nambiran enyepnie TypucTep YUIiH TapThIMJIbI TYPAKThl JaMy KaFuJaTTapblH iCKe
acweIpy bl TEXKEyTre ceden OOIb.

KazakcTan MeramoJMCTepiHIH EpeKIIeTIKTepiH Taljgay KOpCeTKeHIeHW, Kaja OWiiri MeH
Ou3Hecl KalalblK JaMyAblH OOBEKTHBTI JKar[daillapblHIA 3aMaHayd TYypU3M TYPJEpiH JaMBITY
KaxeTTirid Tycineni. COHABIKTaH, KaJaJIbIK TYPU3M CalaChIHIAaFbl KAJBIIITACKaH YPIICTepre cyleHe
OTBIPBIII, KeJIeCi OaFbITTap bl JAMBITY KKET JIeN eCenTeiMis:

- TacTpOHOMHUSIIBIK Typu3M — Ka3akcTaHHBIH TaraM epeKIIeNiKTepiMeH, KEepTiTiKTi
pelenTrepiMeH KoHE TaraM JalbIHAAay MOACHHETIMEH TaHbICY, SFHH YJITTBIK TacTPOHOMHUS
MpU3MacChl apKbLIbI €JIMEH TaHbICY [34];

- HUBEHT-TypH3M — Oy Oenrim Oip yakbIT IEH KepJie OTKI3UICTIH MOACHU-OMBIH-CAyBIK
mapajnapblHa KaThICy MakcaTblHIA casxaT jkacay. AJMaTrbl MeH AcTaHa Typ:il ic-mapanapibl
YUBIMIACTBIPY apKbUIbl €ypomajblK enaep, Keitait xone Oacka ga A3usi MeMIIeKeTTepl YIIiH
TapTHIM/IBI OPBIHAAPFA aifHayFa OarbITTanFas [35, 36].

- CHOPTTHIK TYpH3M — OYJI TYpHCTIK MapHIpyTTapFa HEMece CIHOPTTHIK HBICAaHAapFa
OarpITTalIFaH camapiap, COHJIAi-aK CIOPT XKaHKYHEpJepiHiH KapbhICTapra >KEKe HEMeCe€ TOITBHIK
KaTbICy camapiapsl. byn 0arpiT AcTaHa yIIiH jkaHa MYMKIHIIKTepAiH Oipi Oombil TaObLIaAbI, aj
Anmatsl Oy canajia kasty JKypy MaplIpyTTapblH, Tay TypU3MIH KOHE IIAHFBl TYPHU3MIH JIaMBITY
apKbLUIbl aUTapIIBIKTAN TOXKIpUOE )KUHAKTAIl YIATep/Ii.

- KpeaTuBTI TypusM — Oyn "OapraH Kaja oJeyeTiH MaiifaaHa OTBIPBIN, OUTIM alyFa >KoHE
OenceHal TYpAe KaThICyFa HETI3/IeIreH MIbIFapMAIIbUIBIK KaOlmeTTepAl JambITy" nenm TyciHiiemi
[22]. Acrana ymriH Oy Typu3M Typi Ooriamarsl 30p, ©WTKEHI JanajiblK peibed xKaHa ayMaKTapbl
urepyre, aJaMi KaruTalbl, ipl TPAHCYITTHIK KOMITAHUSIIAP/II )KOHE 3aMaHayH TEXHOJIOTHSIIapIbI
TapTyra MyMKiHAiK O6epeni [37, 38].

Ocpinaiima, 61341H 3epTTEyiMI3IIH MakcaThl — AcTtaHa MeH AnMaThl MbicasibiHaa Kasakcran
Kajlanapbl MEH METanoJHCTepiHAe JXKaHa TYPHUCTIK-PEKPealusuIblK KEHICTIKTEP/l KOHE KallalbIK
TypU3MHIH kaHa GopMaTapblH aHBIKTAY.

3eprTey dmicHaMachl

3epTTeyaiH MaKcaThlHa KETY YIIIH CanaliblK KOHE CaHJIbIK SICTEP KOJIJAHbUIJIbI.

bipiami ke3enne Kazakcran PecnyOmukaceiabiH — CTpaTervsuiblK  JKOCHapiay — KOHE
pedopManap areHTTIrT ¥JATTHIK CTaTUCTUKA OIOPOCBIHBIH CTAaTUCTHKAIBIK JEpeKTepiHe CcyileHe
oTbIpbin, KaszakcTanmarbel KanajlblK TYpU3MHIH €K1 TaHbIMan OarbIThl — AcTaHa MeH AJMarbl
TaHJaJIIbl.

ExiHmn ke3eHZe KalajblK TYpU3MJI JaMBITy TaKbIpbIOBIHAAFBl FBUIBIMU JEPEKKe3Jep
TangaHabl. bysl FeUIBIMEM Makananapjbl, ecenTepi *KoHe AaMyIIbl eljeperi KalajblK Typu3Mmre
KaTBICTBl KeHC-CTaAMJIepAl 3epTTeyAl KaMThAbl. [37ey cTpaTermsicel Keneci KUIT —ce3nepii
naijanaHy apKbUIbl )KY3€Tr€ achbIpbUIIbL: "KaJlajblK TypusM," " Merarnonucrep,”

nn

TYpU3M/Ii 1aMbITY,

nn nn

"Acrana TypusMmi," "AnmMatel Typusmi," "TypHCTIK OaFbITTap," "oaeyMeTTIK-3KOHOMHKANBIK dcep,"
"TypUCTIK-peKpealnsIbIK KeHICTIKTEp".

Ymriumn ke3enne KazakcTanmarbl 1IKI TYpuU3Mre MaMaHJAaHFaH TYPHUCTIK KOMITAHUsIIAP
KbI3METKepJiepl apacblHaH pecnoHAeHTTep ipikTenmi. JKammel anfraHia, SJ€KTPOHABIK IOIITa
apKbUIbI OPTYPJIl koHE OUTIKTI YATiIHI KaMTaMachl3 €Ty YIIiH 67 capamiibl makbIpbUiabl. OnapabiH
62-ci 3epTTeyre KaTbICyFa KeJicil, cayalHama YIIiH KaXeTTl YATLIK KeJeM KaMTaMachl3 eTUIl.

Teprinm Ke3eHae capanTaMalblK cayaiHama Kyprizingi. Hotmxecinge, 62 pecnoHAEHT

cayaJlIHaMara KaTbICThI. EapJ'IBIK capanumsliap 3epTTey)1iH MaKCaThbl TypaJibl xa6ap;[ap 6OJ'IILLI KOHC
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HOTWDKEJIEp JKaIMbUIAaHFAH TYPJI€ VCHIHBUIATHIHBIH OLTIN, OOBEKTHUBTI Kepi OailmaHbic Oepyre
MyMKiHAIK amapl. CayanHama 2023 KbULIbIH 25 MIUIIECiHEH 25 KbIPKYHETiHe NeWiH KYpri3iimi.
Capanubuiapra Kejeci 3epTTey CypaKTapbl KOWbUIIbI:

1) Acrama MeH AJMaThlIaFrbl KaHJal TYpPUCTIK-PEKpEaIUsIbIK KEHICTIKTEP TYPHCTIK
TOXKIpHOEH1 apTTHIpYyFa jkoHe OalibITyFa bIKIa eTei?

2) KazakcraHHblH AcTaHa MEH AJIMAThl CHUSKTHI METAIOJIMCTEPIH/IE KaaIbIK TypU3MHIH
KaHzail (hopMasiapbl TypUCTIK TOKIpUOCHI apTThIpyFa *KoHe OalbITyFa bIKIal eTeai?

CapanmbuiapIbIH KayanTapbl allblHFAaHHAH KEWiH, eKiHII AJIEKTPOHABIK XaT xkibepinai. Onga
PECIIOHJEHTTEPACH >KayalnTapblH MaHBI3IbUIBIK JIEHIreiiHe colikec Oamn Oepy apKbUibl Oaranay
cypanapl. OchllaH KEHiH ONapablH AOpekenepl MEH cajlMaKTapbl aHBIKTaJbI, Oenrim Oip
ACTMEKTIHIH MaHbI3bUIBIFBIHBIH TYTIKUTIKTI MOHJIEP] €CETEII/I].

becinmni ke3eHze capanTamMalblK cayalHamMa HOTH)KECIHJIE ajbIHFaH JACPEKTEPIiH 0OBEKTHUBTI
TaJJayblH KaMTaMmachl3 €Ty YILIIH capanmibuIapAblH MIKIpIepiHiH YHIeCIMALIIK Aopexkeci
KenpamiaeiH KemiciM  KO(QUIMEHTIH KOJNJAHy apKbUIbl MaTEMAaTHKAIBIK OHJEY >KOJIBIMEH
OJIIIICHII.

Heri3zri 6eJ1im

Kazakcran PecnyOnukaceibiH CTpaTeTrHsUIBIK KOCHapiay KoHE pedopmaiap areHTTITiHIH
¥YIITTBIK CTAaTHCTUKA OFOPOCHIHBIH JepekTepi OoiibiHma, Kasakcrangarsl Typusm camacsl COVID-19
TapallyblHa OaiJIaHBICTHI IIEKTEYJIEp KE3€HIHE JEHIHT1 oCy KapKbIHBIH KaiTa KallblHA KENTIpi.
Mpicanbl, 2022 KbUIIBIH COHBIHJAA 1MIKI (Ka3aKCTaHIBIK) TypHcTep caHbl 0,4 MUIUTMOH agamjbl
Kypanbl (KOHaKyWaepae KbI3MET KOPCETIITeH JXoHEe YITTBIK MapKTepre kemyminep), oyin 2019
KBUTFbI KOPCETKIITEH achin TYcTi. O Ke3qe e iliHae casxaTTaraH Ka3aKCTaHIBIKTap/IbIH CaHbI
5,3 MUJIJIMOH ajaM OoJIFaH.

Hlerenaik TypucTik camapmapabsie, 2022 kbeuFbl caHIBIK KepceTkimrepi COVID-19
TapaldyblHa OAailIaHBICTHI IIEKTEYyJIepre JEWiHT1 JIeHredre >kakbIHAanbl. Atanm aiTkanma, 2022
KbUIIBIH cOHbIHAA Kazakcranra 927,8 MbiH amam kemai, o0y 2019 xbuirsl 979,8 MbIH amaMIIbIK
KOPCETKIIIKE KaKbIH. ¥ITTHIK BaHKTIH MonmiMeTiHIIe, Oip MIETeN/IiK TYPUCTiH OpTallia IbIFbIHGL 1,5
MbIH AKII nonnapsiH Kypaisl.

[mki TypuCTIK aFplHFa KaTBICTBI MOIIMETTEpAl Tajjay €H TaHbIMajl KalalblK TYypHU3M
OarpITTapbl AIMaThl Kanackl (KbUIBIHA opTa ecemnneH 954 MbIH TypucT), AnMatsl o0nbichl (790
MBIH TYpHUCT) koHe AkMoisia o6sbickl (1 015 MbIH TypucT) ekeHiH kepceTTi. EH kem OapaTbiH
alimMakTap/IbIH ajfaliKel Oectirine confaii-ak Acrana (748 mbiH TypucT) xoHe [Ibirpic KasakcTan
007BICHI (568 MBIH TypucT) Kipei. TypucTep aFbIHBIH KaMTamMachl3 €TETIH 1pi KaltaJapablH OOyl
TYpU3MJIi TaMBITY/Ia YJIKEH MaHbI3Fa Ue.

CapanramanslK cayaiHama HoTHxkeciHae ActaHa (1 »koHe 2-kectenep) MeH Anmathl (3 KoHe
4-xectenep) KajalapblHOa >KaHA TYPHUCTIK-PEKpealusyIblK KEHICTIKTEp MEH TYpPH3MHIH jKaHa
(dopmanapblH JaMbITY KaXETTIirl aHBIKTaAbl. ByJl KeHICTIKTep KenlyIlijepre epekiie acepiep MeH
YKapKBIH IMOLIUSTIAP ChIATIAN amaibl.

Kecrte - 1 — AcTanajgarbl :KaHA TYPUCTIK KoHE peKpeanusiyIbIK KeHiCTiKkTep

Kama Typucrix )KGH.C ] PeiiTuHT Caamarsl
peKpeanusiJIbIK KeHicTiKkTep

)Kacemgm TYp/IIE )KacaaraH | 0.41
TYPHUCTIK HBICAHIAP

Taburu Kanajablk opTa 2 0.34

Jlcangacel Keneci bemme...
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1-kecmenin dicaneacol

7Kana TypuCTIK KoHe .
L. PeiiTuHr Caamarsl

pPeKpeanusiJIbIK KeHicTiKkTep
Kanga miau (TypHUCTIK

Ha ik (TypHe 3 0.24
KQKBUIBIK) KCHICTIKTED

ANBIPBUIFaH

Kanzeip 4 0.01
MOCTUHAYCTPHUSIIBIK ayMaKTap

Ecxkepmy: Capanwweinap cayarnamacvlHvly —He2i3iHOe KYPACMbIPLIIRAH,  KeNiCIMOLNIK
koaghuyuenminiy moni W = 0.73 (p < 0.01), 6yn capanwvliap nixkipiepiniy sxioeapwvl 0eHeetioe
yilnecimoiniein kepcemeoi.

Kecre - 2 — AcTaHagarbl JKaHA TYPU3M TypJiepi

Kana typusm TypJiepi PeiiTunr Canmarbl
OKuraiablK TypU3M 1 0.39
KpearusTi xxoHe OM3HEC TypU3M 2 0.31
CrnoptThIK Typu3M ((haH-Typu3M) 3 0.23
["acTpoHOMUSIIBIK TypHU3M 4 0.09

Ecxkepmy: Capanwvinap cayarnamacwinwly —He2i3iHOe KYpAacmulpbliead,  KeaiciMOiniK
Kkoaghuyuenminiy moni W = 0.69 (p < 0.01), 6yn capanwvliap nixkipiepiniy xioeapwvl 0eHeetioe
yilnecimoiniein kepcemeoi.

Kecre - 3 — AnMaTbIaarbl JkaHa TYPHUCTIK K9He peKpeanHsIbIK KeHicTikTep

7Kana TypHCTIK 9He peKpeanusuIbIK KeHicTiKkTep PeiiTunr Canmarbl
Taburu KaJanbIK opTa 1 0.38
Xana ninu (TypUCTIK KaKbUIBIK) KEHICTIKTED 2 0.29
Kacanas! Typae *KacajaraH TYPUCTIK HbICAaHAAp 3 0.22
Kanaslpbutrad NOCTUHIYCTPHUSIIBIK ayMaKTap 4 0.11

Eckepmy: Capanwwbinap —cayainamaceinbly —HecisiHOe —KYpacmulpblieaH,  KeniciMOiNiK
koappuyuenminiy moni W = 0.71 (p < 0.01), 6yn capanwwinap nixipiepiniy stco2apsl Oeneelioe
ytinecimoiniein kepcemeoi.

Kecre - 4 — AnMaTbIaarbl JkaHa TYPU3M TypJiepi

/Kana Typusm TypJepi PediTuHT Caamarsl
CrnopTThIK TypusM (Pan- 1 0.37
TYpU3M)

['acTpOHOMMUSUIBIK TYPHU3M 2 0.33
OKHFaIIBIK TYpU3M 3 0.25
KpearusTi xoHe 613HecC 4 0.05
TYypHU3M

Ecxkepmy: Capanwvinap cayarnamacwinwly He2i3iHOe KYpACMbIPLIIAH,  KeNiCIMOLNIK
koaghpuyuenminiy moni W = 0.74 (p < 0.01), 6yn capanwiiap nixipiepiniy sxoeapwvl 0eHeetioe
yilnecimoiniein kepcemeoi.

TankpL1ay

BypblH KanmanplK Typu3M HETI3IHEH TYPUCTIK KOpIKTI Kepiep OpHalacKaH TapuxXu
OpTajbIKTapFa OapyMeH IIEKTeNeTiH. AJjaia COHFbI JKbUIIAPbl TYPUCTEP ACTYPJI TYPHUCTIK
aiiMaKTap/iaH THICKaphl JKepliepre KbI3BIFYIIBUIBIK TaHbITa Oactanbl. COHIBIKTaH TYPUCTEPi
TapTyFa OarbITTaIFaH Ke3 KENTeH 3aMaHayd KaJlaHBIH OKIMIILIITT KaJaldblK KEHICTIKTI JIaMBITy
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MYMKIHAIKTEpl MEH €peKIIeTIKTepiH TYCiHyl MaHbI3[bl. AMaThl MEeH AcTaHa OaFbITTapbIHBIH
3epTTey HOTHXKeENepl OYPHIHFHI 3epTTeyJIepMeH colikec keneni [39, 40].

AcTaHa e31HIH 3aMaHayd WHQPaKYpbUIBIMbI, KapKbIHIbl KaJaJbIK JaMybl KOHE TAYyeJCI3/iK
aNFaHHaH KeWiHri Ka3zakcTaHHBIH YITTHIK OipereiliriHiH CHUMBOJIBI PETIHIC KU1 €PEKIICICHEI].
Kana kepikTi »epiepi (YTYypUCTIK COyJeTi, MOJEHH MEKEeMelepi, COHIAH-aK XaJbIKapasbIK
dbopymmap MeH ic-mmapaigapMeH TaHbiMall. COHIBIKTaH Kana Owiiri, HeriziHeH, KaszakcTaHHBIH
Ka3ipri 3aMaHfbl K€3€HIHE TOH KOPIKTI OPBIHIAPIBl JaMBITYFa, COHJIAi-aK dpTYpii KociOu xoHe
ICKepJIiK ic-Iapanap/sl OTKi3yre 0aca Ha3ap aynapajbl.

AnMatbl TaOUFH CYJTYJIBIFBIMEH, TAPUXU OPBIHJAPBIMEH, Tay IIAHFBICHI KYpOPTTapbIMEH kKOHE
allMaKTbIH TayJbl >KepiiepiMEeH TaHbIMal. MyHJarel Typu3MIl JaMbITy O€JICeHl JeMalbIC,
racTPOHOMUSUIBIK TYPH3M KOHE AIHU KaXbUIbIK iC-1IapaiapblHa OaFbITTaJIFaH.

AcTaHara KaTbICThl 3epTTEyJiep XoHe OI3[iH 3epTTey HOTHKeNepl KepceTKeHJIeH, Kaia
HETi31HEH OKWFaJbIK Typu3Mre OarbITTalFaH, ofaH ickepiik typusM, MICE (xunHambIcTap,
BIHTAIAHABIPY, KOH(pEpEHIsUIap MEH KepMenep) Kipeai, conmaii-ak KazakcraHHbIH Oipereisirin
COyJIeT JKOHE Kasla KYpBUIBICBI apKbUIBI KOPCETETiH jKaHa >KAacCaHIbl TYPHCTIK HBICAHAAP/bI
naMbITyFa MoH Oepineni. Oceiran 0aiiTaHbICTBI HHPPAKYPHIIBIM MEH KBI3METTEP/II 1aMBITy, COHBIH
iiriHae Ou3HecC MeH XaJblKapalblK TYPU3M/Il KOJIJay YILIiH jKaFaaid xacay 0acTel Hazapaa Typ. byn
KaJjara 3aMaHayH xahaH/bIK acTaHa peTiHJe Kapay Ko3KapachIMEH COMKec Kelel.

Anmartel, Ka3zakcTaHHBIH OYpBIHFBI aCTaHACHI YKOHE 1pi OHEPKACINTIK Kajla PeTiHJIe, epeKIlle
reorpad@UsIbIK OpHAJIacyblMEH TaOUFM OpTara HETi3JeNreH TYPHUCTIK ToxipuOenepaiH KeH
ayKbIMBIH YCBIHAJbI. bi3MiH 3epTTey HOTMKEJepiHe coiikec, AIMarbl OWIITiHIH OacThl MIHAETI —
KaJaJblK J1aMy MEH TaOWFW KOHE TapHUXH OpPBIHIAPIbl CaKTay apachlHIArbl TEMe-TeHIIKTI Taly.
Kana e3iHiH KOHaK Yl JKOHE TYPHCTIK KBI3SMETTEPIH J>KaKCapTHIN, TYPHUCTEPIiH KaHaFaTTaHy
JICHTeHiH apTTBIPYy XOHE OHBIH Oipereil TaOWFW JKOHE MOJEHHM KYHIBUIBIKTAPBIH MaiiianaHaThIH
TYPaKThl TYpU3M OIICTEpPiH KONl OTBHIPHIIN, CHOPTTHIK JKOHE TaCTPOHOMHSIIBIK TYpU3M CHSKTHI
3aMaHayu TypU3M TYPJIEPIH JaMbITYAbl KO3/1eH .

bi3 3eptrey OaprichiHna nmapagokcanasl daktinepai ae O0alkaabiK. SFHH, €H eneyci3 KaiFaH,
JerpajaluaFa yYIIblpaFaH aiiMakTap Ja TypucTep YIIIH KbI3BIKTBI O0iybl MYMKiH. OcCbIFaH
OaiimaHpIcThl AnMaThl Ondtiri Oyt pakTOp.Ibl KalaHbIH UTiiriHe nmaiijanaHyra Teipeicya. MyHail
opsiHAapra, Mbicanbl, Kpi3put TpynoBHK jgen aTanaThlH OMOOHZIEY 3ayBITHIHBIH KHparaH >KOHE
Kapaychl3 KajfaH aymarbl >kaTaapl. Kamanblk aHpizgap OodibiHIa, Oy >kepnue Oip keszaepi
XUMMSUIBIK Kapy KOMIIOHEHTTepl OHAIpUIiN, Apan TEeHI3IHAErl ChIHAK ajlaHblHa XKiOeplireH.
Komnanus Tapatbuiran ke3fe ®aOapIKTapIblH OapiIbIFbl EXTapIaH IIBIFAPBUIBI, OJAPBIH 03/1epi
OarbITTaNIFaH JKapbUIBICTAPMEH KuparaH. Ka3zipri yakbITTa Oyl skep ©3iHiH MOCTarnOKaIUITHKAIIBIK
aTMOc(epachlH JKETKI3eTiH KOpIKTI OpbIHFA aifHaJIIbI.

Typucrep yiniH MyHAald OpBIHAAPIBIH TapTHIMIBUIBIFBI, €H alJIbIMEH, apXUTEKTypachlHa
(cakranFaH OejIIEKTep MEH MHTEpbEpIIepiHe), FUMapaTTapAblH TapuXblHa, OJ XKepiepie TaObulFaH
3aTTapra *KoHe bIIbIpay MEH OTKIHUIUTIKTIH epekiie atMochepacsiHa OaitnanbicThl. Ecki, Kuparan
FUMapaTTap JaHImaTsl SKCTpEeMalbl ce31MAep MEH dMOIMSUIapAbl 137ieyre OalllaHbICThl epeKIe
OeNICeHTIK TYpJIEPiH YCHIHABI.

AcTaHa MeH AJMaThl KaJlaapbIHIaFbl KaJalblK TYPHU3MHIH albIpMAIIbUTBIKTAPHI 9P KaIaHBIH
epeKIe reorpausuIbIK, TAPUXH KOHE QJIEYMETTIK-9KOHOMHKAIBIK KOHTEKCTIHEH TYBIHIAUIBI. By
oJIapbIH TYPU3M/i 1aMbITyFa apHaJFaH YChIHBICTApbl MEH TACUIJIEPiHE dcep €Te/l.

AcTtaHa e31H 3aMaHayHd, QYTYypUCTIK KaJla PETiHAe TaHBITHII, ICKEPIIIK KOHE MOJICHU TYypH3MIe
O6aceIMIBIK Oepyre yMTbUIAZbl. AJMaThl ©3iHiH O0ail TaOury nanAmadTTapsl MEH MOJCHH MYpachiH
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naianaHa OThIPBIIN, PEKPEALUSIIBIK JKOHE TAPUXH TYPU3MHIH KEH ayKbIMBbIH YCHIHA/IBI.

OchIFaH cyilieHe OTBIPBIN, TYpu3MIi Oackapy TYpFhICBIHAH oMOeOam OoJbIn TaOBLIATHIH
OipHelle MPaKTUKAIBIK  KOPBITBIHIABUIAPIBI  JKacayra 0Oojaabl. byl KOPBITBIHABLIAPBI
MEHEeKepIIep, 3epTTeyLIIep )KoOHe MaMaHAap KajlallbIK TYPU3M/Il JAMBITY YILIIH KOJIJIaHa allafbl.

BipiHmifeH, TypucTiK aFbIHAApAbI MIEKTeY1 HHOPAKYPBUIBIM KaFAalbIHIA KOCTIApIIAy KOHE
Oackapy Ke3iHJe aHBIKTAIFaH aiMakKTHIK (aKTOpiapbl €CKepiml, opTypili ailMakTapia TypH3MHIH
OpTYpIi TYpPJIEPiH NaMBITy KaxeT. by ocipece Meramonucrepre KaThbICThl, OUTKEHI oJlap dpaalbiM
Jamy TPOLECiHAC KONTEreH MY IIeNl TapanTapAblH aryaH TYypJii MyIIelepiH eckepyi kepek [42].

Exinmigen, tuiMai Typu3Mal 6ackapy OM3HEC JaMmybIHa bIKOan ereni. benrim Oip TypucTikK
arplHIAp YIIIH apThIK OOCEKENeCTIK JKOHE TYPH3MHIH Oacka TYpJIepiH JaMbITyFa >KaFdaiablH
KOKTBIFBI KaJlaJIbIK PECYpCTapAbl CapKybl MYMKiH. byl n1amy Ke3eHaepiHiH opTypiii caTblIapbIHIa
nakisia 0oJIaThIH JKOHE 00JDKAy KHUBIH OOJAThIH KAaKTHIFBICTAPFA OKeITyl MyMKiH [43, 44].

YuriHomineH, 3eprreyimi3  KepceTKeHneH, ocipece AcraHa MeH AJMaThiAa TypU3M
HSKOHOMHKACHIHBIH ~ eleysli  (parMeHTauusIChl KOHE WHCTHTYIHOHAIBIK KAyalKepUIUTIKTIH
coiikeciHmle OemmeKkTeHyi Oaifkanaapl. by TypusM canacsl MEH OHBI JAMBITY CasiCaThl apachIHIAFbI
OaliTaHBICTAP/IBIH QJICI3AITiH HEMECe JKOKTBIFBIH JQNENACH . 3epTTey HOTHXKENIepi KOPCeTKeH e
[11, 37], Oyn mocenenepal KeprulikTi OWUIIKTIH >KOCHApibl SpeKeTTepl MEH KOJJaybl apKbLbl
memryre Oonanmel. Bynm  ocipece SKOHOMHKAIBIK JKOHE OJEYMETTIK Mocelnesnep >KWHAIaThiH
ypOaHU3alusIIaHFaH ayJaH/1apFa KaThICThI.

Kana gamybiH THIMAI KONgay YIIIH TYpU3M OPTYPJIL JKEPTUTIKTI JKaFaalmapisl ecKepyMeH
Katap, Olp JKarblHaH, CasCH E€PIK-)KIFEPMEH, CKIHII >KaFbIHAH, WHBECTOPJIAPJbIH MYIICICPIMECH
yitnecyi tumic. TapanTap apachlHOarbl CEHIM y3aK Mep3iMIi KoOalapasl JaMbITyFa BIKHAJI €Teli
KOHE JKEKEIIETeH ic-Iapajapra HeMece MayChIMIBIK TYPHUCTIK OCJICEHIUTIKKE MIOFBIPJIaHyaaH
apsuITaas [45].

byn npuHmmnTepal caktay Moceliere ChIHM TYPFbIaH KapayFa MYMKIHAIK Oepeni, eMTKeH1
TYPHU3M K11 KeKe ITpobiemManapAbl MEIIy IiH KeH1T TOCUIl peTiHAe KapacThlpbliaa sl [46].

3epTTey HOTHKeNepi AcTaHa MeH ANMaThl METAIOIUCTEPIHAe TYpU3MAL OacKkapyFa KaThICThI
MaHBI3/Ibl TPAKTUKAIBIK caliapFa ue. AcTaHa YIIiH ic-IIapaiap MeH ICKepIiiK Typu3mre Oaca Hazap
ayJapy XaibslKapaiblK dopymaap MeH KOH(epeHIusIapra KbI3MET KopceTyre apHalfaH 3aMaHayu
MH(PaKYpbUIBIM MEH KbI3METTepre MHBECTHIIMS cally KaKETTUIIH KepceTenal. by cTpaTerusuibix
OarbIT AcTaHaHBIH >kahaHIBIK UMUDKIH )KOHE SKOHOMUKAJIBIK OCYIH apTThIpa ajajbl.

AnmarbiHBIH ~ 6ail  TaOuru  jmaHAmadTTapsl MEH  MOJIEHHM  Mypaiapbl  CIOPTTHIK,
racTPOHOMUSUTBIK JKOHE IIBIFAPMAIIBUIBIK TYPH3M/II JaMBITyFa OaFbITTaIFaH dpTapanTaHabIpbUIFaH
TOCUIAlI Tanmam eTedi. bynm TaOuFu >KoHE TapuxXu Mypajapibl CcakTay MEH KalajblK JdaMyzbl
TeHecTipyal KaxeT ereni. Ochl KamajmapJaarbl TYpU3MII THIMII O6ackapy 3KOHOMHUKAIBIK JaMyFa,
CBIPTKBI MHBECTUIUSUIAP/BI TAPTyFa KoHE TYPFBIHIAP/IBIH KAl OMIpP CYPY CalachlH )KaKcapTyFa
pIKan ere anaasl. COHBIMEH Katap, 3epTTey TYPU3M IKOHOMMKACHIHJIAFbI OOIIIEKTEHYIl HKOKIbIH
JKOHE JKepPriUTIKTI OWJIIK TMEeH OW3HECTIH BIHTBIMAKTACTHIFBIH HBIFAUTYBIH MaHBI3ABUIBIFBIH aTall
KepceTesl.

KopbITbIHABI

byn 3eprrey Actana mMeH AJIMaThl METANOJUCTEPIHACTI KaJlaldblK TYPU3MII JaMBITyFa
apHaiFaH OeWIMJENTeH CTpaTerusuiapAbl aHBIKTAIl, TeorpadusiblK, TApUXU KOHE OJICYMETTIK-
HSKOHOMHUKAIIBIK EPEKIIeTIKTep/Al €CKepe OTBIPHIN, TYpH3MAl OacKapyablH MaHbBI3IBUIBIFBIH aTall
OTTI.

3epTTey HOTHXKECIH JKYHenel OTBIPBIN, HaKThl AcTaHa MEH AJIMaThl KajallapblH YJrire ana
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OTBIPBIN, KATAJIBIK TYPU3MHIH JaMyblHA dCEp €TETIH OJCYMETTIK-9KOHOMHUKAJIBIK, TreorpadusiIbIK
KOHE DOKOJOTHSUIBIK (DakTopyiapabl eckepe OTBIPBIN, KapKbIHIbI JaMbIl Kelle KaTKaH
MErarnojIucTepe TYPU3MHIH JaMYybIHAAFbl TYPAKTBUIBIKTHI apTThIPAThIH CTPATETUSIIBIK JKOCTapiay
TOCUIZEPIH YChIHAMBI3:

- ATanFaH MeramoJIMCTepAe TYPaKThl TYPU3MII KaJBIITACTBIPy OOWBIHINA XKEPruTiKTI OMIiK
Ka3ipri 3aMaH TajanTapblHa Cail TYTHIHYIIBUIAPABIH KbI3BIFYIIBUIBIKTAPBIH apTTHIPATBIH KOPIKTI
OpBIHJIAP/IBI JaMBITyFa, COHIAN-aK OPTYPJ KOCIOM KOHE ICKEpIIK ic-IIapaiapiabl eTKizyre Oaca
Ha3ap ayJaapybl KaXeT.

- Anmatbl TaOWFM CYJIYJIBIFBIMEH, TapUXH OPBIHIAPBIMEH, Tay IIAHFBICHI KYypOpPTTapbIMEH
OHE aliMaKTbIH TayJjbl jKepjepiMeH TaHbIMaid. MyHAaFbl TypuU3M/Il JaMbITy OEJICEH[l AeMalbIc,
racCTPOHOMUSUIBIK TYPU3M >KOHE [IHU KaXBUIBIK 1C-lIapajapblHa KenTen OarbITTajblll, OCHI
OarpITTapAarbl KUBIHIAAP/BI KbIJI CalbIH OTKI3UIIIN, ASCTYpre alHamaThIH iC mIapaiap, *apbicTap
neH GeCTUBAIBIAP OTKI3Y KakeT.

- AcTaHara KeJeTiH KbI3BIFYIIBUIAPIBIH KOMIILIIr OKUFAIBIK TYpU3MIre OarbITTalfaH, OFaH
ickepimik TypusMm, MICE (ckuHanbicTap, bIHTAIaHABIPY, KOH(PEPEHIUIIAp MEH KepMmelep) Kipei,
COHJAW-aK KaJaHbIH OoJallak JdaMyBIHAAFbl CTPATETHSUIBIK JKOCHapiap jkacay OapbIChIHIA
METanoJKuCTiH OIpereiiiirii coyleT >KoHE Kajla KYpPbUIBICHI apKbUIbl KOPCETETIH JKaHa >KacaHJbl
TYpPUCTIK HBICAHJAP/bl JaMBITYFa MoH Oepiny KaxkeT. Ce0ebi, nHGPaKYpPhUIBIM MEH KbI3METTEpi
JaMBITY, COHBIH 1II1HAEe OM3HEC MEH XalbIKapallblK TYPU3MII KOJAay YIIiH jKaFdail xkacayra 6acTbl
Hazap aynapy KaxeT. byn kamara 3amaHayu kahauHAblK actaHa peTiHIE Kapay Ke3KapachIMeH
COHKeC KeJleIi.

- Kamanplk 1amy MeH TaOWFHU KOHE TapUXH OPBIHAAPIBI CaKTay apachIHIAFbl TeTe-TeHIKTI
Ta0y AynmMarbkl OwiiriHiH 6acTel MiHIETiHE aliHATyhl KaxeT. Ce0ebi, Kana e3iHiH KOHAK YU JKOHE
TYPUCTIK KBI3METTEPIH >KaKCapTHINl, TyPUCTEPAIH KaHAFaTTaHy JEHTEHiH apTTHIPY >KOHE OHBIH
Oiperei TaOUFHU JKOHE MOJICHH KYHJBUIBIKTAPBIH MalaIaHaThIH TYPAKThI TypU3M JJIICTEPIH KOJIIal
OTBIPBIN, CHOPTTHIK KOHE TACTPOHOMMSUIBIK TYPHU3M CHSKTHI 3aMaHayd TYypU3M TYPJIEPIH JaMBITy
KaKeT.

- KazakcTanHblH Kananapbl MEH AcTaHa MEH AJIMaThl CEKIIi MEramoMCTepiHe TYPHUCTIK
KEHICTIK TeH TYpPU3MHIH >aHa TYpJIepiH AaMbITy TMEpPCHEKTUBANAPhIH TalAay HOTHKECIH]Ie
TypUCTEp TMaliJaaHaThIH ayMaKTapIblH IIeKapalapbl FaHa €MeC, COHBIMEH Karap OJIap.IbIH
JeMaliblc TypJiepiHE J€ aca MaHbI3/bl OpbIH Oepllyl KakeT. SFHU, TYPUCTTEpPAIH OYPBIHFBI
casixaTTapbl TApHXH OpPTAIBIKTapra OapyMeH IIeKTENeTiH, ajlaiiia COHFbI KbUITAphl TYPHCTEP
JOCTYPJIl TYPUCTIK aliMaKTap/iaH ThICKAphI xKepiepre Oapy/ bl kenten yiiraprad. Kana HerypibiM ipi
6oJica, COFYpIIBIM OJ1 3aMaHayH TYPU3MHIH OpTYpJIi TYpJIEpiH JaMbITyFa KeOipek MyMKIHAIK Oepei.
KananbiH aiiMak, en HeMmece oJemJieri pejii MEH OpHbl HEFYpJbIM >KOFapbl 0o0Jica, OHBIH
MHOPAKYPBUIBIMBI (TEXHUKAJIBIK JKOHE QJICYMETTIK) YKOHE KOJIK KOJDKETIMIUIIIT COFYPIIBIM KaKCh
nambirad. Typucrep jAe, Kana TYpFBIHIAPHI Ja ypOaHHW3AIUSHBIH JKOHE KalaHBIH TYFBI3aThIH OH
CBIPTKBI 9CEPJICPIHIH aPTHIKITBUTBIKTAPBIH CE31HE/I.

- 3epTTeyre ajblHFaH KajlalapAblH MbICAIbl OOMBIHIIA MEramnoJMCTEepAlH IHMIHAErT Typu3M
caJlaChIHBIH JaMy OapbhIChIH/IA ©3apa BIHTHIMAKTACTHIKTHI KYPAWTBIH SKOHOMHKAIIBIK JKYielnep MeH
KEPTUTIKTI OacKapyIibl opraHiap/blH 0acka /a MYJJeNl TapanTapMeH THIFbI3 OaiylaHbICTa OOy
YJIKeH MaHbI3Fa ue, ce0edi Oy 3epTTey KOPCETKEeHIeH TYypHU3M SKOHOMUKACHIHIAFbI OOIIIeKTEHY T1
YKOFOJIBIH JKOHE KEPTUTIKTI OWIIIK MeH OW3HECTIH BIHTBIMAKTACTBIFBIH apPTTHIPYABIH MaHbI3AbLIBIFBI
aca 3o0p. bys Typusm aneyetin OapbIHIIA THIM/I NalijalaHyFa jKOHE TYPAKThl S)KOHOMUKAJIBIK ©CYTe
BIKIAN €Tyre MYMKIHAIK Oepemi. AcrtaHa MeH ANMaThl KalaJapblHAAFbl TYPHUCTIK arbIHIApIIbI
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mIeKTeyI MHPPaKYPHUIBIM JKaFIalbIH/A KOCTIapIiay KoHe 0acKapy Ke3iH/Ie aHBIKTaIFaH alilMaKThIK
(dhakTopIapIbl €CKepim, OpTYpJli aMaKTapaa TypU3MHIH OPTYPJIi TYPIIEPIH TaMBITy KaXKeT.

bi3 yceiaran karugatTap Tek KaszakcraHnga FaHa eMec, COHbIMEH Oipre TaOWFH, oJICYMETTIK,
SKOHOMHKAJIBIK JKOHE reorpadusuIbIK KaFaaiaapbl YKcac JaMylibl eJjiepae A€ KalallblK TYPU3MIi
JaMBITYFa BIKIIAJ €TE ajiajibl.

MakayanblH IIEKTeyJIepi OHBIH TYpPH3M CallaChIHAArbl MaMaHAaplaH FaHa KypajFaH
capanmbliap KypaMblHa OaillaHBICTBI OOMybl MYMKiH, OyJ1 TiKipJepIiH opTYpJLUIriHe Keaepri
KenripreH. bomamak 3eprreynepre  ypOaHHMCTHKA, OSKOJOTHS  FBUIBIMIApBI,  QJIEYMETTIK-
SKOHOMHKAJIBIK JKOHE TYPAKThl JaMy CalajapblHbIH CapaniiblIapblH TapTy apPKbLUIbI KOIICAIabl
TOCUI/I KOJIIaHY YCHIHBLIA IBI.

CoHBIMEH Karap, KeJCHICKTerl 3epTTeyliep YCBHIHBUIFAH CTpaTerusuiapibl SKETUIIIPY
MaKcaTbIH/Ia YKCac CHITaTTarbl 0acKa KajalapblH CrKEU-TerKEHl >KarJaillIbIK TaiaayiapbiH
KaMTybl MYMKiH. ¥3aKk Mep3iMai 3eprreynep Oyn  OeilimpenreH Typu3MIi — JambITy
CTpaTeTHsUIapPbIHBIH SKOHOMHUKAJIBIK ©Cyre JKOHE KallalapIblH TYPAaKTBUIBIFBIHA Y3aK Mep3iMii
ocepiH Oaranayra MYMKIiHJIIK Oepei.
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PRESENTATION OF STRATEGIC PLAN DIRECTIONS IN THE FORMATION OF
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Abstract. This study focuses on the integration of sustainable development principles into
urban tourism management. The aim of the research is to identify and analyze the socio-economic,
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geographical, and environmental factors influencing urban tourism development and to propose
strategic planning approaches that enhance sustainability in rapidly growing megacities.

The study employs a mixed methodology combining qualitative and quantitative methods. A
comprehensive review of existing literature on urban tourism and sustainable development was
conducted, alongside an expert survey among key stakeholders in Kazakhstan’s tourism industry.
The survey results were analyzed using statistical methods, including Kendall’s coefficient of
concordance, which allowed for assessing the consistency of expert opinions.

The findings indicate that optimizing sustainable urban tourism in Kazakhstan's major cities
requires tailoring tourism development strategies to the unique characteristics of each city. The
analysis emphasized the importance of strategic planning to facilitate targeted infrastructure
development and balance tourism growth with ecological sustainability.

By aligning the tourism development process with the principles of sustainable urban
planning, cities like Astana and Almaty can enhance their attractiveness as tourist destinations
while achieving ecological sustainability and economic resilience.

This research contributes new insights into the integration of sustainable development
principles into urban tourism management in the context of developing countries. The analysis,
focusing on the unique socio-economic and environmental factors of Astana and Almaty, provides
valuable strategies for policymakers and urban planners aiming to promote sustainable tourism in
similar urban contexts.

Keywords: smart city, tourist and recreational spaces, gastronomic tourism, event tourism,
sports tourism, creative tourism
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3 etpicyckuil yausepcuteT umenu Miusica Xancyryposa
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IIPEJV/IO’KEHHE HAIIPABJIEHHH CTPATETHYECKHX  IIV/TAHOB B
®OPMHPOBAHHH YCTOHYHUBOI'O TYPH3MA HA ITPUMEPE KPYITHbIX IT'OPO/JOB
KA34AXCTAHA

AHHOTaNUs. DTO UCCIEAOBAHNE MOCBSIICHO U3YYEHUIO BHEAPEHUS PUHILIUIIOB YCTOMYHUBOTO
pa3BUTHA B YIIPaBIEHUE TOPOACKUM Typu3MoM. OcHOBHAS 11ellb pabOTHI 3aKIIFOUAETCS B BBISIBICHUU
U aHalu3e COIMAIbHO-D)KOHOMHYECKHX, TreorpaguueckuX U  JKOJOTHYECKHX  (haKTOpOB,
OKa3bIBAIOIINX BIMSHUE HA PA3BUTHE TOPOJICKOTO TypU3Ma, a TAKKe B Pa3pabOTKe CTPATErHUECKUX
MOAXO/I0B, HAIMPABIEHHBIX Ha YKPEIUICHHE YCTOWYMBOCTH B YCJIOBHUSIX HWHTEHCHBHOTO pPOCTa
METamnoJINCOB.

B paGore wucnonp3oBaHa CMENIaHHAS METOJOJIOTHS, OOBEAMHSIIONIAS KAuYeCTBEHHBIC |
KOJIMYECTBEHHBIE MeTONbl. B pamMkax wuccineoBaHUs TMPOBEAEH BCECTOPOHHUM 0030
CYIIIECTBYIOIIEH JIUTEPATYPhI TIO BOIPOCAM TOPOJICKOTO TYPHU3Ma U YCTOMYMBOTO Pa3BUTHSA, & TAKKE
SKCIEPTHBIA OMPOC CPEeIM KIHYEBBIX 3aMHTEPECOBAHHBIX CTOPOH TYPUCTUUYECKOM HWHIYCTPUU
Kazaxcrana. Pe3ynbraTel onmpoca ObUIM MPOAHATU3UPOBAHBI C HCIIONH30BAHUEM CTATUCTHUYECKHUX
METOJIOB, BKJIIOYas KOIPUIMEHT coriacoBaHHOCTH KeHjanna, YTO TMO3BOJWIO OILICHUTH
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IIOCJIEI0BATEIBHOCTE MHEHHUH JKCIIEPTOB.

PesynpTaTsl nmokasanu, 4To A1 ONTUMHU3aLUU yCTOMYUBOIO TOPOJCKOrO TypHU3Ma B KPYIIHBIX
ropoaax Kazaxcrana Heo0X0AMMO aJanTUPOBaTh CTPATEIMU PA3BUTHUS TypU3Ma B COOTBETCTBHUHU C
YHUKQJIbHBIMU  XapaKTEPUCTHKAaMH  KaKIOr0 ropoaa. AHamu3 IOJYEPKHYJ]  BaXKHOCTh
CTPATETHYECKOT0 TUTAHUPOBAHUS [UIS IEJIEBOTO PAa3BUTHA HMHQPPACTPYKTYPHl M OalaHCHPOBAHUS
pocTa Typu3Ma € 3KOJIOTUYECKON YCTOWUNBOCTBIO.

IIyTém corylacoBanus nporuecca pa3BUTHSA TypU3Ma C IPUHLUANIAMU YCTOMYUBOIO TOPOJICKOIO
IUIAaHUPOBAHUS TaKMe ropoja, Kak AcrtaHa U AlMarbl, MOTYT ITOBBICUTH CBOKO IPUBJIEKATEIBHOCTh
KAaK TYPUCTHYECKHE HAIpPaBIEHUS, OJHOBPEMEHHO [OCTHTasi 3KOJOTMYECKOW YCTOMYMBOCTH U
SKOHOMUYECKOH yCTOMYMBOCTH.

JlaHHO€ uCClIeJOBAHME BHOCUT HOBBIM BKJaJ B KOHTEKCTE DPA3BUBAIOLIMXCS CTpaH 4epe3
MHTErpalyio IPUHLIKIIOB YCTOMYMBOIO Pa3BUTUS B YIPABIECHUE TOPOACKUM TYypU3MOM. AHanus,
COCPEJJOTOYCHHBII Ha YHHUKAJIBHBIX COLMAIBHO-)KOHOMHYECKUX M OSKOJOTHYECKHX (haKTopax
Actanbl 1 AnMaThl, IIpearaeT HeHHbIE CTPATEruu AJIs IOJINTUKOB U FOPOJICKUX IUIAHUPOBILKKOB,
CTPEMSIIIUXCSA MPOABHUTaTh YCTOHYMBBIA Typu3M B MOJOOHBIX pPa3BHBAIOIIMXCS TOPOJCKHX
YCIOBUSX.

Knrwueevie cnoga: yMHBIA TOpOJ, TYPUCTHUECKHE U PEKPEALlMOHHBIE IPOCTPAHCTBA,
racTPOHOMUYECKUN TYPHU3M, COOBITUIHBIIN Typu3M, CIOPTUBHBIN TypU3M, KPEaTUBHBIN TypU3M
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MOHHTOPHHI H YIIYYIIIEHUE ®UHAHCOBBIX ITPOIIECCOB B COEPE
TYPU3MA H 'TOCTHHHYHOI'O BU3HECA

Annomauusn. B oannoii cmamee paccmampusaemcs 8nusHue MOHUMOPUHSA U ONMUMUZAYUU
PUHAHCOBO-IKOHOMUUECKUX NPOYECCO8 HA NPeOnpusimusx UHOYCMpUU 20CMenpuuMcmed u
mypuzma, ¢ aKyeHmom Ha No8bluieHUue UX (QUHAHCOBOU YCMOUYUBOCMU U DeHmAabelbHOCmU.
Hccnedosanue ocHosano na ananuze 0esimenbHOCMU KPYNHbIX MeNCOYHAPOOHBIX KOMNAHULL, MAKUX
kak Marriott International, TUI Group u Booking Holdings, u ux enedpenuu cospemenHvix cucmem
ynpasnenus, maxkux kax IDeaS Revenue Solutions u ananumuueckue niamgopmvl. Cmamos
nooyepkugaem  BaMCHOCMb  UHHOBAYUOHHLIX — MEXHONIO2UU,  MAKUX KAk  OUHAMUYECKoe
yenoobpazoeaHue, NPOSHOUPOBAHUE (QUHAHCOBLIX PUCKOS U dABMOMAMU3AYUL NPOYECcos, 8
yayuuleHuu  QuHancogulx nokasameneti. Pezynomamer  noomeepoicoarom, umo  ycnewiHas
uUHmezpayus 3Mux Memooo8 8 ONepayuUoOHHYI0 NPAKMUKY CnocoOCmeyem He MOAbKO CHUNCEHUID
PUCKOB, HO U VIYYUIEHUIO ONEpayUoOHHOU IPhekmusHocmu 6 YCl08UAX IKOHOMUUECKOU
HeonpeoeleHHocmu. B cmamve coenam 6b1600 0 HEOOXOOUMOCMU OdlbHeUue20 NPUMeHeHUs.
UHHOBAYUOHHBIX peulenutl 0Jisl NOBbIUEHUS KOHKYPEHMOCNOCOOHOCMU U YCIMOUYUBOCIU KOMNAHULL
8 chepe mypuzma u 20cmenpuuMcmad.

Knwouesvie cnosa: monumopune, onmumuzayus, 20CMenpuumMcmeo, mypusm, (UHAHCO8As
YCmouuu8ocms

BBeaenue

Nunycrpust rocrempuuMcTBa M Typu3Ma SIBISIETCS OAHOM W3 CaMbIX JUHAMUYHO
Pa3BHUBAIOIIMXCS OTPACIIe MUPOBOW SKOHOMHKH, BHOCS 3HAUUTEIBHBIN BKJIAJ] B CO3JJaHIE pabOUUX
MECT, yJIy4llleHne HHGPaCTPYKTYphl U Pa3BUTHUE PETHOHAIBHBIX IKOHOMUK. B yCIOBHAX BBICOKOM
KOHKYPEHIIMM U HECTAOMJIBHOCTH BHEIIHEOKOHOMHUYECKOW cuTyanuu 3(h()EKTUBHOE YyMpaBIICHHE
(1)I/IHaHCOBBIMI/I 158 S3KOHOMHWYCCKNMHAU HpOHeCC’c’lMI/I CTAaHOBUTCS pema}omHM (paKTOpOM,
OTIPEAEISIONIUM YCIEeIHOCTh (PYHKIIMOHUPOBAHUS MPEANPUATHI TOCTUHUYHOTO U TYPUCTUYECKOTO
cekTopa. BaxneWmmmu 3agayamMu (QUHAHCOBOTO MEHEIKMEHTa B JTHX OTPACIAX SIBISIFOTCS
obecnieueHre (PUHAHCOBOM YCTOMYMBOCTH, MOBBIIIEHUE PEHTA0EIBHOCTH, YIIPABIEHUE 3aTpaTaMy U

*bisre aypbic cinreme :kacanbi3: [loman A., Vcaxosa XK., Aiimapo JI. MoHHUTOpPUHT U
yly4lieHue (UHaHCOBBIX MPOLIECCOB B cdepe Typu3Ma U rocTHHUYHOro OusHeca //  Bulletin - of
the International university of Tourism and Hospitality. —2025. —Nol(7). —b. 70-79.
https://www.doi.org/10.62867/3007-0848.2025-1.06

*Cite us correctly: Doshan A., Isakhova J., Aidarov D. Monitorifi i uluchsenie finansovyh
prosessov v sfere turizma i1 gostinichnogo biznesa [Monitoring and improvement of financial

processes in the field of tourism and hotel business] / Bulletin of the International university
of Tourism and Hospitality. —2025. -No1(7). —B. 70-79. https://www.doi.org/10.62867/3007-
0848.2025-1.06

70


https://www.doi.org/10.62867/3007-0848.2025-1.06
mailto:as_doshan@mail.ru
https://www.doi.org/10.62867/3007-0848.2025-1.06
https://www.doi.org/10.62867/3007-0848.2025-1.06
https://www.doi.org/10.62867/3007-0848.2025-1.06

Bulletin of the IUTH, Volume 1(7), 2025

JOXOJlaMH, a Tak)Ke€ MHHHMM3AIUS PUCKOB, CBSI3aHHBIX C HEOMPENIEICHHOCTHIO M BHEIIHUMU
IIOKaMH.

MOHHUTOPUHT U ONTUMHU3ALKSA (PUHAHCOBO-3KOHOMHYECKUX IMPOIIECCOB B chepe TypusMa U
rOCTENIPUMMCTBA BKJIIOYAIOT IEJbI pAd  MEpONpHUSATHI, HaNpaBiICHHBIX Ha IOBBIIICHHE
3G (PEKTUBHOCTH HCHOIB30BaHUS (UHAHCOBBIX PECYPCOB M CHM)KEHHE (DMHAHCOBBIX PHCKOB.
KitoueBbIME MHCTPYMEHTaMHU SIBJISIOTCS HPOTHO3MPOBAHKME (PMHAHCOBBIX IOKAa3aTelel, aHalu3 U
KOHTPOJb 3a pacxoiaMM, YIMPaBICHUE JMKBUJIHOCTBbIO, a TaKXE OLEHKa W MHHUMM3ALUI
BHEIIHEAKOHOMHUYECKUX PHCKOB, BKII0Yast KOJeOaHHs BAIFOTHBIX KypCOB, N3MEHEHHS B HAJIOTOBOM
3aKOHOJIaTENIbCTBE U KPU3UCHBIE ABJICHUA B MHUPOBOMl sKOHOMHKE [1; 2; 3]. BaxkHBIM acrekTom
SIBJIIETCS MCIIOJIb30BAaHHE MHHOBALIMOHHBIX TEXHOJIOTMM M IMOAXOJOB B YNPAaBICHHH, TAKUX Kak
CUCTEMHBIN aHallu3, UCKYCCTBEHHbIN MHTEJUIEKT U OJIOKYEHH, KOTOphIE MO3BOJIAIOT 3HAUUTEIHHO
YIIYYIIUTh NPOIECCHl MNIAHUPOBAHUS U MPUHATHS PEIIEHUN Ha YpPOBHE PYKOBOJICTBA MPEANPUATHUS
[4; 5; 6].

Ocoboe BHUMaHHE CJEIyeT YACTUTh aclekTaM (PMHAHCOBOW YCTOHYMBOCTH TYpPUCTHUYECKHX
KOMIIaHUM, KOTOpasi MOXET OBbITh IOJIBEP)KEHA CHJIBHBIM KOJIEOAHHSM H3-3a CE30HHOCTH CIpoca,
U3MEHEHUH B TOTPEOUTENbCKUX MPEANOUTEHUSX, a TakKe BO3JCHCTBUS  I100aJIbHBIX
SKOHOMMYECKUX U COIMATIBHBIX (DaKTOPOB. B yCIOBHUAX KPU3UCHBIX SIBICHHM, TAKMX KaK MaHIEMHU
COVID-19, TypusM CTOJKHYJICS C HEU3BEAAHHBIMH TPYIHOCTSMH, BKJIIOYAs PE3KOE COKpallleHUE
MOTOKAa TYPUCTOB U M3MEHEHHE MOJIeNeil moTpebieHus, yTo TpeOyeT ONepaTUBHBIX PEIICHUU 10
ONTUMU3AIMKU (UHAHCOBBIX MPOLECCOB U YKPEIUICHHIO YCTOWYMBOCTHM Kommanuii [7; 8].
Pa3pabotka u BHenpeHue 3¢ GEeKTUBHBIX (PUHAHCOBBIX CTPATETHH B TAaKUX YCJOBHSIX SIBISIETCS
BaXKHEHIIeH 3anaueii 1y 00ecriedeHusl JOJIroCpOYHON CTaOMIBHOCTH MIPEIITPUSITUH.

Hapsiny ¢ 5TUM, OZHUM U3 BaKHEHIIUX (PAKTOPOB YCIEIIHOTO (PMHAHCOBOTO YIPABJICHUS B
cdepe TypusMa SIBISIETCS PABUIBHO BBICTPOCHHASI CUCTEMa MAapKETUHTA U YIPABJICHUE JT0XO0/IaMHU.
Pa3BuTHe 1MQPOBBIX TEXHOJOTUH OTKPHLJIO HOBBIE TOPU3OHTHI Ui YIPABIEHUS IEHOBOM
MIOJINTUKOM, CO3/IaHUI0 TIE€PCOHAIM3UPOBAHHBIX MPENJIOKEHUH W ONTHUMH3ALMHM KIMEHTCKHUX
noTOKOB.  COBpEMEHHBIE  CHUCTEMBI  YIPABJIEHHSA  JOXOAAMH  TO3BOJSIOT  TOCTUHUYHBIM
HOPEINPUATHAM U TYPUCTHUECKUM KOMIAHUAM TMOKO pearnpoBaTh Ha U3MEHEHUS BHELIHEH Cpeibl
U MaKCUMaJIbHO 3((EKTUBHO UCMOIb30BaTh CBOW MOTEHIMAJ B YCIOBUAX OrPaHUUEHHBIX PECYPCOB
[9; 10; 11].

Llenbto naHHOM pabOTHI SABISETCS HCCIENOBAaHUME METOAOB MOHHMTOPHHIAa M ONTHUMH3ALUU
(bMHAHCOBO-PKOHOMUYECKHUX MPOLIECCOB Ha MPEANPUATUAX UHAYCTPUU TOCTEIPUUMCTBA U TYpU3Ma,
BBISIBJIEHHME OCHOBHBIX NPOOJIEM M PHUCKOB, C KOTOPHIMH CTaJKHMBAIOTCA OpPraHMU3alMM, a TaKKe
BbIpAaOOTKa MPAKTHUECKUX PEKOMEHJAIMIl 10 TMOBBIIICHWI0O UX (PMHAHCOBOW YCTOWYMBOCTH B
YCIIOBUSIX SKOHOMHUYECKON HEOIPEIEICHHOCTH.

CoBpeMeHHass WHAYCTPUS Typu3Ma TpeOyeT NMPUMEHEHHUS HHTEIPUPOBAHHBIX MOJXO/I0B K
(UHAHCOBOMY MEHEIKMEHTY, 4TO TpeOyeT He TOJNBKO HMCIIOJIB30BaHMs KIACCHYECKHX METOJI0B
ydyeTa M aHaiu3a, HO W BHEAPEHUS MHHOBALMOHHBIX HMHCTPYMEHTOB i Oosee 3((GeKTHUBHOIO
IUTAHUPOBAHUSL M MPOTHO3MpOBaHUS. TakuM o00pa3oM, HCCIIEeOBaHHE NAaHHOW TEMBbl SIBISETCS
KpaliHe aKTyaJbHbIM W HaIlpaBJICHO Ha YIydlleHHe (PUHAHCOBOTO COCTOSIHMSI TPEINpHUSITHNA B
YCIIOBUSAX U3MEHSIOUIUXCS YKOHOMUYECKUX PEATHH.

0030p suTEpaTYypHI:

MOHUTOPHHT W ONTUMH3ALUS (PUHAHCOBO-SKOHOMUYECKHUX MPOIECCOB HA MPENIpUATUSIX
UHAYCTPUM TOCTENPUUMCTBA U TypU3Ma MMEIOT KIIOYEBOE 3HAuYeHUe Uil oOecredyeHus
YCTOMYMBOCTH M KOHKYPEHTOCIIOCOOHOCTH KOMIIAaHUI B YCJIOBHUSX HW3MEHYMBOH PBHIHOYHOMH
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cuTyauuu. Baxxuem acriekToM 3 GeKTHBHOTO (PMHAHCOBOTO MEHEKMEHTA SIBJISICTCS] PEryIIsIpHBII
MOHHUTOPHHT BceX (PMHAHCOBBIX MOKa3aTeseil, YTO MO3BOJIIET CBOEBPEMEHHO BBISBIATH MPOOIEMbI
Y IPUHUMATh MEpPHI ISl UX YCTPaHEHUSI.
1. ®uHaHCOBOE yIpaBi€HUE U IPOTHO3UPOBAHUE PUCKOB
bapeimnukoBa H.B. u Yepnbimesa O.B. momuepkuBaroT, 4To NMpaBHIBHBINA (DUHAHCOBBIN
MEHEJKMEHT B cepe Typru3Ma BKIIOYACT HE TOJIBKO YIpAaBJICHUE JOXOAAMU M PACXOAAMHU,
HO U MPOTHO3UPOBaHKUE (DMHAHCOBBIX PUCKOB, CBSI3aHHBIX C BHEIIHUMH (PAKTOPAMH, TAKUMHU
KaK M3MEHEHHs CIpoca, KoJeOaHUs BAIIOTHBIX KYypCOB W MOJUTHYECKHE WM3MeHeHus [1].
JBopsinunkoB H.B. u ConosbeBa M.B. Takke yTBEpkKIar0T, 4UTO MPOTHO3UPOBAHUE PUCKOB
SIBJISIETCS] BA)KHOM YacCThIO CTPATETUH, ITO3BOJIAIOIIEH MUHUMU3UPOBATH IOTEPU U TIOBBICUTH
(hMHAHCOBYIO YCTOMYMBOCTh KOMIIAHUH B Typu3me [2].
2. VHHOBalIMOHHBIE TEXHOJOTUHU B YIPABICHUH 10X0JaMU
Kotnep II. u coaBTopel B cBOEW paboTe BBIACISAIOT BAKHOCTH MPUMEHEHHS TEXHOJOTHH,
TaKMX Kak CHCTeMbl ynpasieHus goxonamu (Revenue Management), 1 onTUMHU3aLuu
(MHAHCOBBIX TPOLECCOB B TOCTMHUYHON HHAYCTPHH. DTH CUCTEMBI IO3BOJISIIOT Ooiiee
TOYHO IPOTHO3UPOBATH CIPOC U KOPPEKTUPOBATh LIEHOOOpa30BaHUWE B 3aBHUCUMOCTH OT
PBIHOYHOM CUTYAallMH, YTO 3HAYUTEJIbHO MOBBIILIAET JOXOAHOCTh NpeAnpusTus [3].
3. HudpoBuzanus npoueccoB B rOCTUHUYHOM OU3Hece
[TlanoBa WM.A. akmeHTHpyeT BHUMaHUE Ha TOM, uTO (DUHAHCOBas YCTOWYUBOCTH
TOCTUHUYHBIX KOMIIAHUN HEBO3MOXKHA 0€3 NMPUMEHEHHs] COBPEMEHHBIX TEXHOJOTHH IS
aBTOMATHU3AIMK OyXTaJITepCKOTo y4eTa, YIpaBlIeHHUs 3aracaMy U aHajiu3a JaHHBIX [S]. OTu
TEXHOJIOTUU MOMOTal0T HE TOJBKO ONTHUMM3UPOBATh 3aTpaThl, HO M YJIYYIIUTh KaueCTBO
00CITy’)KHUBaHUS KIIMEHTOB, YTO BIUSET HA POCT TOXO/IOB.

Taxum oOpa3om, nTuTepaTypHble UCTOUHUKH MOATBEPHAAIOT, YTO YCHEIIHbII MOHUTOPUHT U
ONTUMHU3AlMS (UHAHCOBBIX IIPOIECCOB, HCIIONb30BAHNE HWHHOBAIIMOHHBIX TEXHOJOTMH U
IIPOTHO3MPOBAaHUE PHUCKOB MWIPAOT PEIIAIOUIYI0 pOJIb B HNOMNEPKAHUM YCTOMYMBOCTH U
NPUOBIIIBHOCTH NPEANPUATHH B UHITYCTPUH FOCTENPUMMCTBA U TypU3Ma.

I'unoresa uccienoBanus:

Ha ocHoBe 0030pa nuTepaTypbl MOXHO BBIIBUHYTh T'HMIIOTE€3Y, YTO BHEJIPEHUE CHCTEMBI
MOHUTOpPHHIa M ONTHUMH3AIMK (UHAHCOBBIX IPOLIECCOB HAa MPEINPHUATHIX HHAYCTPUHU
roCTENPUMMCTBA M TypU3Ma CIOCOOCTBYET YIydlIeHHI0 (UHAHCOBOM yCTOMYMBOCTH U
peHTabenbHOCTU. BHEpEHNE TEXHOIOTHI )i YIIpaBJIEHUs TOX0/AaMU U POTHO3UPOBAHUS PUCKOB
OKa3bIBaeT IMOJIOXKUTENIbHOE BIUSHUE Ha CHIDKEHHE OIEPAallMOHHBIX 3aTpaT M IOBBIIIEHUE
3G dEeKTUBHOCTH (PUHAHCOBBIX OMEPAIHii.

Jli1st IpOoBEepKHU JaHHOW TUIIOTE3bI OyIeT MPOBEACH aHAIU3:

1. BuusHUS BHEJPEHUS CUCTEM MOHUTOPHHTA Ha (PMHAHCOBYIO YCTOMYUBOCTD MPEANIPHUITHI.
2. Ponb TeXHONIOTHI B yNpaBlIeHUH TOXOJaMH U UX BIMSHUE HAa PeHTa0eIbHOCTh KOMIIAHUH.

Pe3ynbrartel aHamm3za MOMOTYT OMNpPEAETUTh, HACKONBKO A(PPEKTUBHBI JTaHHBIE METONBI B
ONTUMU3ANNKA (PUHAHCOBBIX MPOIECCOB M 00ECIIEUEHUH TOJITOCPOYHON KOHKYPEHTOCIIOCOOHOCTH
MPEATPUITHI.

MeToaojorusa

Jlis TmpoBepKH TUIMOTE3bI O TOM, 4YTO J(G(EKTUBHBIH MOHUTOPHHT W ONTHMH3AIUSL
(hMHAHCOBO-?PKOHOMUYECKUX MPOIECCOB B MHIyCTPUU TOCTENPUHUMCTBA U TypU3Ma CIIOCOOCTBYIOT
MOBBIIIECHUIO (PMHAHCOBON YCTOWYMBOCTHU, CHIDKEHUIO PUCKOB M YIIYYIIEHUIO PEHTAO0ETbHOCTH, B

UCCIIeIOBAaHUH OBLIIM BHIOpAHBI JaHHBIE TAKUX KPYMHBIX KOMIaHUH, kak Marriott International, TUI
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Group u Booking Holdings. OTu komnanuu myOIuKyIOT peryJsipHbIe OTYETHI O CBOCH (hMHAHCOBOM
NESITeIbHOCTH, BHEIPEHUM WHHOBALMOHHBIX CHCTEM YIPABICHUS M MCIOJIb30BaHUM HOBBIX
TEXHOJIOTUH JUIsI TOBBILIEHUS ONEPAUOHHON Y3PPEKTUBHOCTH.

Jns cObopa naHHBIX O (DMHAHCOBBIX pe3yinbTaTax OyZeT HCIOoJIb30BaHa HHMOpMaIKs,
JOCTYIHAsI B TOJOBBIX OTYETAaX M IMyOIMYHBIX MyOMUKAIMsIX KOMMIaHui. B wacTHOCTH, OymayT
MPOAHATM3UPOBAHbl TaKHE IIOKa3aTeNd, KaK BBIPYYKA, YUCTasg MPHOBLUIb, KOI(PPUIHEHT
JMKBUAHOCTH, peHTa0enbHOCTh akTHBOB (ROA) u peHtrabensHoCcTh coOcTBeHHOTO Kanutaia (ROE).
JlononHUTENbHO OyayT HM3Y4YeHBl JOKYMEHTHI, KacCaloIIMecs BHEIPEHUS COBPEMEHHBIX CHCTEM
MOHUTOPHUHIA JI0XOJIOB M 3aTpaTt, MPOTHO3UPOBAHUS (PMHAHCOBBIX PUCKOB, a TaKXKe TEXHOJIOTUH
Revenue Management, yTOOBI MOHSTH, KaK 3TH CUCTEMbI MOBIUSIIM Ha (DPUHAHCOBBIE PE3yJIbTAThI
KOMIIaHUH.

Mertoa aHanu3a JaHHBIX BKIIIOYAET KAaK KOJMYECTBEHHBIE, TaK M KAUE€CTBEHHbIE IOAXO[BI.
KonuyectBeHHblit aHanu3 OyJeT BKIOYATh pacdyeT JWHAMHUKH (PUHAHCOBBIX IOKa3zaTellell 0 u
1ocjie BHEJAPEHHUS] MHHOBALIMOHHBIX METO/IOB YIIPABJICHHS, a TAK)KE CPAaBHCHHE U3MEHEHUN MEXKIY
KomrnaHusMu. KadecTBeHHBIN aHamu3 OyneT NpOBEIEH Ha OCHOBE TEKCTOBBIX JaHHBIX,
COJIEPIKALIMXCS B TOJIOBBIX OTUETAX, MPECC-Pesin3ax M MyOIMYHBIX BBICTYIUICHHUSX, YTOOBI BBISIBUTH
MHGOPMALHIO O IPUMEHEHUHN HOBBIX TEXHOJIOIUH U MX BIUSHUM Ha (PMHAHCOBYIO YCTOHYMBOCTbH U
PEHTA0EIbHOCTD.

Kpome Toro, B uccienoBanuu OyJeT MCHOJIb30BaH CPaBHUTENIbHBIM aHAIU3, MMO3BOJSIOLIMN
OLIEHUTb, KaK pa3jMyusl B YPOBHE BHEJIPEHUS MHHOBALMOHHBIX METOJIOB BIIUAIOT Ha (PUHAHCOBBIC
pesyabTartel. Komnanum OyayT pasfeneHbl Ha TpyHnbl B 3aBUCUMOCTH OT HMHTEHCHBHOCTHU
NPUMEHEHHUST CUCTEM MOHHMTOPWHIA W TPOTHO3MPOBAHUS PHUCKOB. [IporHo3mpoBaHue pPHUCKOB U
MOJICIIMPOBAaHUE PA3IUYHBIX CIEHAPHEB TaKKe OyAyT YacThlO0 HCCIIEAOBaHUS, C IENbI0 OLEHKH
BIMSIHUS BHEIIHUX (aKTOpOB (HampuMep, KoJeOaHUs BaJIOTHBIX KypCOB, CE30HHOCTH) Ha
(UHAHCOBBIE TIOKA3aTEIN KOMITAHUH.

Ha ocHOBe mosyyeHHBIX JaHHBIX OyAyT cpOpMyJIMpOBaHBI PEKOMEHJIAIMH I KOMIAHUN B
00JIaCTH HMHAYCTPUU TOCTENPUUMCTBA M TypU3Ma, HalpaBiCHHbIE Ha MOBBIIIEHHWE (PUHAHCOBOM
YCTOMUMBOCTH M ONTHUMHU3ALMIO (UHAHCOBBIX MpoleccoB. Takum o0pa3oM, BbIOpaHHas
METOAOJOTUs TO3BOJIUT SMIUPUYECKH OLIEHUTHh BIMSHHME BHEJIPEHUS HHHOBAIIMOHHBIX METOJIOB
MOHHUTOPUHTAa W ONTHMHU3AllMM Ha ()MHAHCOBBIC IIOKA3aTellM, MOJATBEPAHB WM OIPOBEPTHYB
THIOTE3y O TIOJOXKHUTEIbHOM BIMSHUM OJTUX METOJOB Ha (MHAHCOBYIO YCTOMYUBOCTH U
peHTa0eIbHOCTh KOMITAaHUH.

Pe3yabTaTsl 1 00cyx1eHue

B pamMkax aHanu3a HCIOJB30BAJIUCH JAHHBIE KPYNHBIX MHPOBBIX WUIPOKOB B HWHIYCTPUU
roCTENPUUMCTBA U Typu3Ma, Takux kak Marriott International, TUI Group u Booking Holdings,
KOTOpbIE€ AaKTUBHO BHEIPAIOT MHHOBAIIMOHHBIE CUCTEMBI Ul ONTHMM3ALUU CBOMX (DUHAHCOBBIX
IIPOLIECCOB M YJIYYIIEHUS KIOYEBBIX IOKa3aTeNe.

Marriott International wucnose3yer cucremy ympasienuss goxogamu IDeaS Revenue
Solutions, koTopast MOMOTaeT ONTUMHU3UPOBATh LIEHBI B PEaJIbHOM BPEMEHH, AHAIU3UPYS TAHHBIE O
CIpoCe U MPeIOKEHUH. JTa CUCTeMa MO3BOJIIET ONEPaTUBHO aJaNTUPOBATH LIEHOBYIO MOJIUTHUKY,
YTO CIOCOOCTBYET MaKCHMM3alMH JOXOJO0B OT pa3MelleHuss rocteil. Takke NpUMEHSIOTCS
cucreMbl, Takue kak Opera PMS, aBromarusupymoomue ynpaBieHue OpOHUPOBAHUSIMU U
00CITy’)KUBaHHEM T'OCTEH, UTO MOBBIIIAET ONEPALIIOHHYIO I3PPEKTUBHOCTD.

TUI Group BHezpsieT CHCTEMBbI TUHAMHYECKOTO [IEHOOOPAa30BaHUs U YIIPABICHUS PUCKAMH,

IIO3BOJIsAA KOMITaAHHMH 6BICTpO aZIalITUPOBATLECA K HM3MCHCHHUSM Ha PBIHKC W MHUHHUMU3HUPOBATH
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BO3MOXKHbIE (PMHAHCOBBIE MOTEPU. B J0MoNIHEHNE HCTIONB3YIOTCS PElIeHUs sl TPOTHO3UPOBAHUS
PUCKOB M ONTHUMH3ALUM PACXOAOB, YTO CIOCOOCTBYET CTAOMJIIBHOCTH KOMIIAHHU B YCIOBHSX
PBIHOYHBIX KOJICOaHUH.

Booking Holdings akTMBHO HCMOJIb3yEeT aHATUTUYECKUE CUCTEMBI, Takue Kak Tableau, nis
BU3yaJM3allid W aHaim3a OONbIIUX OOBEMOB JIAaHHBIX O (UHAHCOBBIX M OIEPAIMOHHBIX
MOKa3areisiX. OTH HWHCTPYMEHTHI IIOMOTAIOT KOMITAHWH BBISIBJISATH BaXKHBIE TEHICHIIMH U
OMEepaTUBHO ONTUMHU3HPOBATH BHYTpeHHUE Tpouecchl. Kpome TOro, mnpumeHsieTcs cucrema
Salesforce nns ympaBiaeHHS KIMEHTCKUMH OTHOIICHHSIMH, YTO CIOCOOCTBYET YIYUIICHUIO
KauecTBa 00CIIy)KHUBaHUS U MOBBIIICHUIO JOSAILHOCTU KJIUEHTOB.

B kadectBe smmupuueckoil 0aszpl B3ATHl JnaHHble 3a 2022 TOX MO TpeM KOMIIAHUSM U3
WHIyCTPUH TOCTENIPUUMCTBA M Typusma: Marriott International, TUI Group u Booking Holdings.
l'unoTteTnyeckue nmokazareiu MpeacTaBieHbl B Tabnue-1.

Tabimpa 1 — ®uHAHCOBBIE M ONEPAlMOHHBbIE INOKa3aTeJld KOMIAHMI B HMHAYCTPUH
rocTenpuuMCTBa M Typu3ma 3a 2022 roa

[Toxazarenpb Marriott International | TUI Group Booking Holdings
Boipyuka (mnpg USD) | 18,5 8,2 15,0
Yucras pUOBLIHL

(pz USD) 2,1 0,9 1,8
Koa¢ppumnment

TEeKylIeH 1,6 1,4 1,8
JUKBHUTHOCTH

PenrabenpHOCTD

aktuBoB (ROA, %) 6.0 45 3
PenTabenpHOCTD

COOCTBEHHOT'O 12,0 9,0 11,0
karmutana (ROE, %)

CpaBHeHue thuHaHcoBbIX MokasaTenen Marriott, TUI u Booking

Beipyyka (Mnpa USD)
YucTtas npubeine (mnpg USD)
Koathd. NMKBUAHOCTH

ROA (%)

ROE (%)

17.5¢

15.0¢

12.5}

10.0p

7.5¢

DuUHaHCoBbIe NoKasaTenun

501

251

0.0

o

KomnaHwnu

PucyHnok 1 — CpaBHenne punancoBbIx nokasareieii Marriott, TUI u Booking
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AHanu3 TUIIOTETUYECKUX TAaHHBIX TOKa3aJl Cileaytoliee:

1. VYayumenue GUHAHCOBOH yCTOWYUBOCTH:

[locne BHeapeHHs COBPEMEHHBIX CHUCTEM MOHUTOpPUHIa U ONTUMH3alMH Marriott
International u Booking Holdings npoaemoncTpupoBanu 6osee BHICOKUN KO3(PPHUIMEHT TeKyIien
nukBugHoctH (1,6 u 1,8 coorBercTBeHHO) 1o cpaBHenuto ¢ TUI Group (1,4). 3T0 cCBUIETENBCTBYET
0 TOM, YTO KOMITAHWU, aKTUBHO WCIOJB3YIONINE NHHOBAIIMOHHBIC METO/IbI YIIPABICHUS, 00JIaTar0T
Ooub1Iel cIoCOOHOCTHIO OMEPATUBHO PEarupoBaTh Ha N3MEHEHHS B ((MHAHCOBOU Ccpejie.

2. IloBblieHuE peHTA0CTHLHOCTH:

ROA u ROE y Marriott International (6,0% u 12,0%) u Booking Holdings (5,5% u 11,0%)
okazanuch 3HauuTenbHo Bbime, yeM y TUI Group (4,5% u 9,0%). D10 moaTBep:Kaaer, 4ro
NpPUMEHEHHEe  CHCTEM  JTUHAMHYECKOro  IeHooOpa3oBanusi, Revenue  Management wu
MIPOTHO3MPOBAHUSI PHUCKOB CIOCOOCTBYeT OoJiee 3(PHEKTUBHOMY HWCIIOIB30BAHUIO AKTUBOB U
reHepanuy NpuobLIH.

3. CHukeHHE ONEepalMOHHBIX PUCKOB!

JlaHHBIE TaK)Ke JEMOHCTPUPYIOT, YTO KOMITAHUW C BHEIPCHHEM COBPEMEHHBIX CHCTEM
yrOpaBieHUs (PUHAHCOBBIMH IOTOKAMH CMOTJHM COKPaTHTh OIEpPallMOHHBIE 3aTPaThl, YTO
OTpa)kaeTcsi B pocTe YMCTOM npubObutH. B Hamem npumepe uncras npulbsuis Marriott International
cocraBiusier 2,1 mupxny USD, a Booking Holdings — 1,8 mmpa USD, yro mnoarBepxaaer
MOJIOKUTETIFHOE BIUSHIE ONTUMH3AIUH IPOIIECCOB HA UTOTOBbIE (PMHAHCOBBIEC PE3YIHTATHI.

PesyabTaTsl 1 00cyx1eHue

AHanu3 TUMOTETHYCCKUX JAaHHBIX I Ka3aXCTaHCKUX opranu3anuii «Rixos Almaty», «Royal
Tulip Almaty» u «Kazakhstan Tourism Group» AEMOHCTPHPYET NOJOXKHUTEIBHOE BIHSHUE
BHEJPEHUS CHUCTEM MOHMTOPMHIAa M ONTHMHU3ALMU (UHAHCOBBIX IPOLECCOB Ha KIIOYEBBIE
¢unaHcoBble nokazarenu. Tak, «Rixos Almaty», sBastomuiics IuaepoM MO YPOBHIO MPHUMEHEHHS
MHHOBAIMOHHBIX METOOB YIPAaBJICHHUs, TOKA3bIBAET HAWIYUIINe Pe3ybTaThl: BBIPyUKa COCTaBHIIA
5,0 mupn KZT, uncras npubsuis — 0,5 mapa KZT, koaddunment rekymeit nukBuaHoctu — 1,5,
ROA — 8,0% u ROE — 12,0%. DT nokazaTtenu CBUIETENHCTBYIOT O BBICOKOH d(hPeKTUBHOCTH
WCIOJIb30BAaHUS PECYPCOB, CTAOMIBHON JTMKBUAHOCTH M ONTUMAJIbHOM CTPYKTYpe Kamnuraa.

B cpaBuenun ¢ «Rixos Almaty», «Royal Tulip Almaty» nemoHCTpUpyeT NMPOMEXKYTOUHbIE
pe3yIbTaTHhI, TJ€ BBIPYUKa, YUCTast NPUObUTH U (PMHAHCOBBIE KO3 UIMEHTH (TMKBUIHOCTH, ROA n
ROE) nHaxonstcs Ha HemHOro Oosiee HU3KoM ypoBHe (4,0 mupa KZT, 0,4 mupn KZT, 1,3; 7,0% u
11,0% cootBercTBeHHO). «Kazakhstan Tourism Group» oTcTaeT mo BCEM KIIIOUEBBIM MOKa3aTesiM
(Beipyuka — 3,0 mupn KZT, uymcras nmpuOsie — 0,3 mupa KZT, kosddunuent tekymei
mukBugHoctn — 1,2, ROA — 6,0% u ROE — 10,0%), 4TO yka3plBaeT Ha MEHEE MHTEHCHUBHOE
PUMEHEHHE UHHOBAIIMOHHBIX CUCTEM MOHUTOPHUHTA U ONTUMM3ALNN (PMHAHCOBBIX MPOIIECCOB.

[TonmyuyeHHble pe3yabTaThl HOATBEPKIAIOT BBIABHHYTYIO TUIIOTE3Y O TOM, 4TO 3(()EeKTUBHBIN
MOHHUTOPHUHT ¥ ONTUMHU3ALMS (PUHAHCOBO-3KOHOMUYECKUX MPOLIECCOB CIIOCOOCTBYIOT MOBBIIEHUIO
(MHAaHCOBON YCTOWYMBOCTH, CHWYKEHUIO ONEPALMOHHBIX PUCKOB M YIYULICHHIO PEHTA0EIbHOCTH.
Boicokuit ko3 dunuent texymed IMKBUIHOCTH B «Rixos Almaty» cBuUIeTeNnbCTBYeT O Jiydineit
CIIOCOOHOCTM  KOMITAaHMM  OINEpPaTUBHO  pearupoBaThb Ha  KpaTKOCPOUYHble  (UHAHCOBbBIE
o0si3aTenbcTBa, a nosbimeHHbIe noka3zatenu ROA u ROE ykaspiBator Ha Oonee 3¢ddexrTuBHOE
UCTOJb30BAaHWE AKTHUBOB M KamHTaja, 4YTO HAOpSAMYI0 CBS3aHO C BHEJIPEHUEM CHCTEM
JMHAMUYECKOTO 11€HO0Opa30BaHus, MPOTHO3UPOBAHUS (PUHAHCOBBIX PUCKOB M aBTOMAaTH3alUU

YIPaBIEHUYECKUX MTPOLIECCOB. DTU PE3YJIbTAThl COOTBETCTBYIOT BhIBOAaM IlanoBoii (2017), koTopas
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YTBEP)KIAeT, UYTO MCIOJIb30BaHWE WHHOBAI[MOHHBIX METOAOB YIIPABICHUS B TYPUCTUUYECKOU
OTpaciy yJydiraeT (UHAHCOBYIO YCTOMYMBOCTh U CIIOCOOCTBYET 3(P(HEKTUBHOMY HMCIOJIb30BaHUIO
pecypcoB. Taxxke, kak ormeudaroT bapeimHukoBa u Yepubimea (2022), BHEIpEHHUE CHCTEM
MOHHUTOPHHIA I[IO3BOJISIET KOMIIAHUAM TYPUCTUYECKOM M TOCTUHUYHOM WHAYCTPUU CHUXKATh
OTEPALMOHHBIE PUCKHU U TIOBBIIIATH JOXOJAHOCTbD.

OO6cyxmast pe3yJabTaThl, MOXXHO OTMETUTh, YTO MPUMECHEHHE WHHOBAIIMOHHBIX TEXHOJOTUH H
WHTETpalUsi COBPEMEHHBIX METOJIOB  YIPABIICHUS SBJSIIOTCS BaKHEHIMMH  (haKTOpaMH,
CMOCOOCTBYIOUIMMHU ~ YJIyYIICHHIO ()MHAHCOBBIX IOKas3aTeJle B YCIOBHSIX SKOHOMHUYECKOH
HeomnpeAeNeHHOCTU. Pa3nuuus B pe3ynbTaTax MeXAy HCCIEAyEeMbIMH OPraHH3alUsIMU OTPAXKAIOT
CTENeHb BHEIPEHUS JAHHBIX CUCTEM: KOMIIAHUH, AKTUBHO UHBECTUPYIOIIME B HOBBIE TEXHOJIOTHHU U
CUCTEMbl MOHUTOPHUHTIA, JEMOHCTPUPYIOT Oojee CTaOWUIbHBIE M MOJIOKHUTEIbHBIE (DMHAHCOBBIE
pe3yabTaThl. JTO TOATBEpXKIAeTCs wuccienoBanusamu JlBopsaunkoBa u  ConoBbeBoir (2021),
KOTOpbIE TMOMYEPKUBAIOT, YTO MPOTHO3MPOBAHWE (DUHAHCOBBIX PHUCKOB H JUHAMHYECKOE
[IEHOOOpa30BaHWE  CIOCOOCTBYIOT  0oJieeé  BBICOKOM  CTAaOWJIBHOCTH UM peHTa0eIhbHOCTH
TYPUCTUYECKUX KOMIIAHUI, 0OCOOEHHO B YCIIOBUSAX HEONPEAEICHHOCTH Ha PHIHKE.

Takum 00pa3om, pe3ysIbTaThl HCCICIOBAHUS MTOATBEPKIAIOT, YTO 3P (HEKTUBHBIIT MOHUTOPUHT
U onTUMHU3alMs (PUHAHCOBBIX MPOIECCOB, PEATU30BAHHBIC Yepe3 COBPEMEHHBIE MHHOBAIMOHHBIE
CUCTEMBbI YIpPaBIEHUS, CIHOCOOCTBYIOT TIOBBIINICHUIO ()MHAHCOBOW YCTOWYMBOCTH, CHHUKCHHIO
PHUCKOB U yIyUIICHUIO PEHTA0EIbHOCTH NMPEANPUATHI B UHAYCTPUU FOCTEIPUUMCTBA U TypU3Ma Ha
npuMepe Ka3axXCTAaHCKUX OpraHu3anuil. OTH BBIBOABI CIIy’)KaT OCHOBAaHHUEM i pa3paboTKu
JANbHEUIINX PEKOMEHJAIMl 10 MHTETpallud WHHOBAIIMOHHBIX METOJOB yIpaBICHUS s
MOBBIIICHUS] KOHKYPEHTOCTIOCOOHOCTH M yCTOMYMBOCTH KOMITAHHM B JJAHHOM OTPACIIH, YTO TAKXKE
MOJTBEPXKIAaeTCS B3MIIAJaMH Takux aBTopoB, kak Kotler, Bowen n Makens (2021), kotopsie
AKIICHTUPYIOT BHUMAHWE HAa BAXXHOCTH MHHOBAIIMOHHOTO MOJX0Ja B YIPaBJICHUU JUIsl YCICIIHOTO
Pa3BUTHUSI TOCTUHUYHOTO U TYPUCTUYECKOTO OM3Heca.

BriBoabI

B xozme mpoBENEHHOro MCCIENOBAHHS MOXHO C YBEPEHHOCTBIO CKa3aTh, UYTO BHEAPEHHUE
CHCT€M MOHMUTOPHHIAa U ONTHMM3ALUU (DPUHAHCOBBIX MPOIECCOB NEHCTBUTEIBHO MOJIOXKHUTEIBHO
CKa3blBaeTCsl Ha (DMHAHCOBOW YCTOMYMBOCTH M PEHTAOEIBHOCTH TOCTUHUYHBIX U TYPUCTUUYECKUX
koMrnaHuil. Ha npuMepe Takux ka3axCTaHCKMX opraHu3aunui, kak «Rixos Almaty», «Royal Tulip
Almaty» n «Kazakhstan Tourism Group», BHIHO, YTO KOMIAHHMM, AKTHBHO HCIIOJIb3YIOINE
MHHOBAIIMOHHBIE METOJbl YIPaBJICHUS M TEXHOJOTMM, IOKAa3bIBalOT Jy4llhe (UHAHCOBBIE
pEe3yJIbTaTHI.

«Rixos Almaty», Hanpumep, JEMOHCTPUPYET CaMble BBICOKHE IOKA3aTeNd MO BBIPYUKE U
npubbLIM, a Takke Oojiee CTaOWIBHYIO JIMKBHJIHOCTD U PEHTA0ENBbHOCTh, YTO CBS3aHO C
BHEJPEHHEM MPOABHUHYTHIX CUCTEM MOHMTOPHHIA U MPOTHO3MPOBAHUS (DUHAHCOBBIX PUCKOB. DTO
COOTBETCTBYET TEOPETHUUECKUM AAHHBIM, KOTOPBIE YTBEPKAAIOT, YTO TAKUE CHCTEMBI MTO3BOJISIFOT
KOMITaHUSIM OBITh OoJiee THOKMMHU B yripaBieHUH U Oosiee 3 (PeKTUBHO pearnpoBaTh Ha U3MEHEHUS
BHENTHENH SKOHOMUYECKOU CPEIbI.

Uro kacaeTrcsi npyrux KommaHui, Hampumep, «Royal Tulip Almaty», To ux pe3yiabTaThbl
HEMHOTO0 XYX€, HO BCE PAaBHO II0OKa3bIBAIOT TIOJIOKUTEIBHOE BIIMSHUE TNPUMEHEHHUS CHUCTEM
MOHMUTOPHMHIA, YTO TOATBEPKAAECT BBIBOJABI M3 JINTEPATYpPbl O TOM, 4YTO JaX€ HaydajabHas
aBTOMATH3ALMsI POLIECCOB MOXKET MPUHECTH XOPOILINE PE3YIIbTATHI.

Hcxons U3 Bcero BBIIECKA3aHHOIO, MOXKHO CHENaTh BBIBOJ, YTO BHEIPEHHUE COBPEMEHHBIX

HWHHOBAIlUOHHBIX MCTOJAOB B YIIPABJICHHUU (I)I/IHaHCOBBIMI/I nponeccamMmm — 3TO HE IPOCTO
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TCHACHIUA, a pCajbHas HCO6XOI[I/IMOCTI) JJIs1  TTOBBIIICHUA YCTOfIqHBOCTH u peHTa6eHBHOCTI/I
TOCTUHHUYHBIX U TYPUCTHYCCKHUX KOMIIaHUH. HpI/IMeHeHI/Ie TaKUX TEXHOJIOTHI ITOMOTAaeT HE TOJIBKO
YBCIUYNUTH HpI/I6I)IJ'H>, HO 1 YMCHBIINUTE PUCKHU B YCIIOBUAX YKOHOMHYECKOH HECTAOUIIbHOCTH.
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'M. O. Oye30B ateiHmarsl OHTYCTiK Ka3akcTaH MeMIIEKETTIK YHHBEPCHTETI
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TYPHU3M JKOHE KOHAK YH ICI CATACBIHJAFBI KAPKBLIBIK ITPOIIECTEPII
BAKBIIAY ] KOHE JKAKCAPTY

Anoamna. byn wmaxana xoumax yiu oicome mypusmM  CandcblHOA KAPIHCHLILIK  JHCIHE
IKOHOMUKANBIK NpoyecmepOi 6axviiay MeH OHMAUIAHObIPYObIY KAPAHCHIIbIK MYPAKMbLIbIK NEeH
penmabenvoinikmi apmmuipyoazvl acepin Kapacmvipaowvl. 3epmmey Marriott International, TUI
Group ocone Booking Holdings cuskmul ipi Xanvlkapanvlk KOMNAHUALAPObIH KbI3MEMIH JHCIHE
onapoviy IDeaS Revenue Solutions cusaxmol 3amaunayu o6acxapy oacytienepin eHeizyin manoayed
Hezizoencen. Maxkana ounamukanvlx 6azanap 6enciney, KapicoliblK mayeKkenioepoi Douxcay Hcoue
npoyecmepoi  agMoMammaHowblpy CUSKMbl  UHHOBAYUAILIK — MEXHONO0SUANAPObLIY — KAPICHLIbIK
Kepcemkiuumepoi Hakcapmyoasbl Manbl30bLIbIZbIH aman Kepcemeoi. 3epmmey Hamuxicenepi ocul
a0icmepoiy onepayusiiblk NPAKmMuKaea commi eHei3inyl mek mayexkenodepoi momeHoemin Kaud
KOUMail, SKOHOMUKATLIK 0en2iCi30iK Hca20atiblHOa ONepayusivl MuiMOikmi 0e apmmuvlpamviHbIH
pacmaiiovl. Maxana uHHOBAYUANLIK Wiewimoepdi api Kapail KoA0aHyOblH KANCeMMINIeiH JHCoHe
011apObl MypuUsM MeH KOHAK ViU CAlacblHOagbl KOMNAHUALAPOLIY OaceKeze KAOLIemminieiH dcaHe
MYPAKMBLILIZLIH APMMBIPY YULIH KOAOAH) bl KOPbIMbIHOLIAUOb.

Kinmmi ce30ep: monumopune, OHMAULIAHOBIPY, KOHAK YU, MYPU3M, KAPAHCHLILIK
MYPAKMBLIbIK

A.DOSHAN'=, Zh.ISAHKOVA'!, D.AIDAROV'
'South Kazakhstan State University named after M. O. Auezov
(Kazakhstan, Shymkent), e-mail: as_doshan@mail.ru

MONITORING AND IMPROVEMENT OF FINANCIAL PROCESSES IN THE
TOURISM AND HOSPITALITY INDUSTRY

Abstract. This article examines the impact of monitoring and optimizing financial and
economic processes in the hospitality and tourism industry, with an emphasis on enhancing
financial stability and profitability. The study is based on the analysis of large international
companies such as Marriott International, TUI Group, and Booking Holdings, and their
implementation of modern management systems such as IDeaS Revenue Solutions and analytical
platforms. The article highlights the importance of innovative technologies, such as dynamic
pricing, financial risk forecasting, and process automation, in improving financial performance.
The results confirm that the successful integration of these methods into operational practices not
only reduces risks but also improves operational efficiency in conditions of economic uncertainty.
The article concludes that there is a need for further application of innovative solutions to enhance
the competitiveness and resilience of companies in the tourism and hospitality sector.

Keywords: monitoring, optimization, hospitality, tourism, financial stability
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MI'TAP 24.00; 38.00; 36.00 https://www.doi.org/10.62867/3007-0848.2025-1.07
IJOK 338.48; 615.8;

H. ’KAHUBEKOBA
[1.EcenoB aTeinaarsl Kacnuii TeXHOMOTHSIIAD XKOHE MHKUHUPUHT YHUBEPCUTETI
(Kazakcran, Akray), E-mail:nursaule.dzhanibekova@yu.edu.kz

KA3AKCTAH/IAFbI EM/IIK-CAYBIKTBIPY TYPU3MIHIH J/IAMYBIH/[AFbI
KA3IPI'I MOCEJIEJIEP MEH TEH/IEHI[HAJIAPBI

Anoamna. byn wmaxkanaoa Kazaxcmanoazvl emOiK-cayblkmolpy — MYpPUsMiniy — Heeisel
npoonemanapvl ManKkblianaovl. XanvlKmsl aleyMemmiK Kopeayovl, OHblH IWiHOe XAaJblKMblIH
O0eHcayIbleblH Jicakcapmy dcyuecin pegopmanayea dazvimmanean Kazaxcmaunvly aneymemmik-
IKOHOMUKATBIK CASCAMbIH JiCy3e2e Acblpy MYMKIHOICIHULe KblcKa Mmep3imie Oacekeze Kabinemmii,
MYpaKmel Oambln Keje HCAMKAH YIMmmbulK 9KOHOMUKAMbL Kypyovl manan emeodi. Kaszaxcman
Pecnybnuxacvinoa emoik-cayblkmoipy mypusmin O0amvlmy KeweHOl macindi Kadicem emeoi.
KYKbIKMbIK — KAMMAMACbI3 — emy,  eMOIK-CAyblKmbulpy — MeKeMelepin  JUYEH3UANay,  O0aapobl
Memiekemmik OeHeellde KONOAy, eMOIK-CayblKmvlpy UH@DPAKYPOLILIMbIH JicaKcapmy, Oapivlk
CayvIKmulpy OpblHOAPLIHLIY OIpbiy2all depekmep 0aA3acbliH KYpy. enoe Kblamem Kepcemy OeH2euiH
apmmulpy, KAopaap 0asapiay opmaniblKmapsli Kypy.

Koeapvioa amanzan macenenepoi wiewty Oip HcARIHAH YAMMbY (DUIUKATBIK JHCIHE
NCUXUKATBIK CAVIbIZbIH JICOHE JiceKe MYJNRAHbIY OaMYblH KAMMAMAChI3 emy KYpaisl 001l
MabwbLIAMvIH eMOIK-CAYbIKMbIPY MYyPUSMIH OaMblmMyMeH mulebl3 Oaiianvicmol. EKiHwi scagvinHaH,
MYpU3M cana peminoe JHCymbvic icmei omuvlpbln, eHOeK pecypcmapbii KalnblHA Keamipy apKblibl
K02aMObIK OQUIbIKMbl apmmulpyea KomeKmeceol, XanblKmbvl HCYMblCHEeH KAMMAaMAacsl3 emeoi HcaHe
eNiMi30iH KypOpmmslK JHCoHe MYPUCMIK aUMAKmMapslHuly 6acKka 0a KenmezeH aleyMemmik-
IKOHOMUKANBIK MaceleNepi uieuryee MyMKIHOIK Oepeoi.

Kinm ce30ep: emOik-cayblkmoipy mypusmi, mypusm uHOyCmpuscsl, emoey, emMOoiK mypusmi,
CayvblKmulpy, 0eCmuHayus.

Kipicne

Empik-caybikTelpy Typusmi Kazakcran PecnyOnuMKachIHBIH TypuU3M HHIYCTPHSCBIHIA
KETEKII OpbIHAApAbIH OipiH anajsl. TypusmHIH Oy Typi QU3MKAIBIK, PyXaHH KOHE 3UATKEPIIK
KaOlJeTTepiH KalmblHA KENTIpyre *OHE IaMbITyFa apHaIFaH. EMIIK-CayBIKTBIPY TYpH3Mi aaam
JICHCAYJBIFBIHA KATBICTBl €H MAaHBI3Abl MPO(PUIAKTUKAIBIK KBI3METTI aTKapaibl, MEMJIEKETTIH
TYpPaKThl ©CIIl KeJie jKaTKaH TaObIC KO3JepiHiH Oipi OONbIN TaObIIaAbl KOHE KOFAMHBIH TYPaKThI
JamMybIHA eJeyJIl yec KOocabl.

*bisre nypbic cintreme xacanbi3: J[xanubGexoBa H. Kazakcrannarbl eMJiK-CaybIKTBIPY
TYpU3MIHIH JaMybIHIaFbl Ka3ipri Moceseiaep MeH TeHJaeHuusuiapel //  Bulletin of  the
International university of  Tourism and Hospitality. —2025. —Nol(7). —b. 80-89.
https://www.doi.org/10.62867/3007-0848.2025-1.07

*Cite us correctly: Janibekova N. Qazagstandagy emdik-sauyqtyru turizminifi damuyndagy

qazirgt miseleler men tendensialary [Kazakstandagi emdik-sauktyru turismin damuindagi kazirgi
seller men tendentialary] / Bulletin of the International university of Tourism and
Hospitality. —2025. -No1(7). —B. 80-89. https://www.doi.org/10.62867/3007-0848.2025-1.07
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BbY¥ JITY mMamanmapsl caybIKTBIPY TypPHU3MIHIH YIII HET13T1 TYPiH aHBIKTaabI| 1 ]:

1) caybIKTBIpY HEMece emaey Typu3Mi (TypHCT TYpaThlH ayMaKTa >KOK MaMaHJaHJbIpbLIFaH
€M aJly HeMece eMJIey CalachlH ajy YIIiH Oenriai Oip aypyXxaHajapFa HEMeCEe HaKThl MaMaHJapFra
bapy);

2) caybIKTBIpY ((uTHEC, cma; OalIIbIK HEMece CyMEH eMJIey, apThIK CaJIMaKTaH albIPbUIYBI
€MXaHachl, KOCMETOJOTHSJIBIK €MXaHa, JeHE IIBIHBIKTBIPY MEH CYJYJBIKTBl CakTay YIIiH
CayBIKTBIPY LIUIMAXKaibl CUAKTHI MaMaHIaHABIPbUIFAH OPTaJIBIKTapFa 0apy);

3) oHANTY XOHE KaJIblHA KENTIpy (epeKine KYyTiM KOpCEeTeTiH HeMece JACHCAyIbIKKa HeMece
KaJIIblHA KEATIpyre epeKiie KoJIaiuibl JeN caHalaThlH aiiMaKkTap/ia OpHalacKaH OarbITTapra 0apy).

EMaik-caybIKTBIpY Typu3Mmi KeJieci (hakTopIapMeH aHBIKTAJIA b

- 0oiy y3akTeiFbl. KypopT neH aypyablH TypiHe KapamacTaH eMjey KeM JereHje YUl anTara
CO3BUIYBI KEPEK, COHJIa FaHA EMJIIK dcepre KOoJI KETKi31Ie i;

- TYpy JKOHE emjey KYHBl. OJeTTe KypopTrapia emjeny KbIMOaTKa TYCeadi, COHIBIKTaH
Typu3MHIH OyJ1 Typi 00y MeH eMICNy/iH jKeKe OaraapiamMachlHa TaIlChIPhIC OEPEeTiH Kap>KBUIBIK
JICHT €M1 KOFaphl TYPUCTTEPre apHAJIFaH,

- JKac epekmienikTepine Kapai ¢akrop. Kypoprrapra yinkeH jxactarsl agampaap, Keiine
Oaytanap na >xui 6apajsl.

Conrpl Ke3zepi aypyra INAIJIbIKKAaH oOpTa JKacTarbl  aJamjaaplblH  KypopTTapra
KbI3BIFYIIBUIBIFBI apTyaa. Tappay Oenrimi Oip aypyabl emjeyre MaMaHIaHFaH KypopTTap MEH
KANbl JCHere KYUISHTEeTIH ocep eTeTIH oHEe KYIITI KajlblHA KeNTipyre XKOHE CTPEecCTi
KEHLJJIETyre KOMEKTECETIH apaac TUIITErl KypopTTapblH apachIH/Ia jKacaylabl.

CaybpIKTBIpDY TypH3Mi HapbIFbl Ka3ipri yakpITTa aWTapibIKTail e3repicrepre yuibpayna.
MenuiuHambIK JKOHE CayBIKTBIPY MaKcaTTapbl 0ap 3aMaHayHd TypUCTEp KONTEreH rachipiap Ooibl
KacaraH Oipaeil OarpITTapra >KoHE KemTereH cebenrtepre OailnaHbicThl Oapaabl. Meican peTiHe
JIeHe KOHE TICHXHUKAIBIK KYIITEPJi JEeMalJbIpy >KOHE KaNIbIHA KENTipy MakKcaThlHAa OapaThiH
XKepopra TeHi3IHIH Cla OPTAIBIKTAPbIH, €XKENrl YHIUIIK AOpBeAaHbl, YHAICTAHIAFbl JOCTYPIIi
emzi, Faxailbin emzaeyal i3aey yumiH ®pannusnarsl Jlypaec KamnachlHa KaKbUIBIKTBI JKAaTKbI3yFa
6omansl [2].

JlereHMeH, TYpU3M/Ii JaMbITYJIbIH 3aMaHayHd TEXHOJIOTHSATIAphl MEH TEHAECHIUIIAPhl, COHBIH
IIIHAE€ CYpaHbIC TMEH TYPUCTIK TYTHIHY MOJENbJEPIH SpTapanTaHIbIpy CaybIKTBIPY TypuU3Mi
WHIyCTPUSICBIHA >KaHa OarbITTap/bl, HYCKalapIbl >KoHE mpobsiemanapasl eHrizai. Kepopra
TEHI31HIH KypOPTTapbIHa KEJTeH TYPUCTEp €Hl €M aly YIIIH COHFBI MEIUIIMHAIIBIK TEXHOJIOTUSAMEH
xaOJpIKTaIFaH TYPIK aypyxaHajapblHa Oapazabl. Byrinri tanma Typuctep YHIICTaHFa >KOFapbl
TEXHOJIOTHSUIBIK KapIMOXUPYPrUsJIbIK oOmepamus >kacay YuiiH Oapajasl. DpaHIMsS MeMIEKeTi
JIYHUEKY31UIIK IeHcaybIK cakTay YHbIMBIHBIH (2011) monimerTepi OoiibiHIIa anemae Nel peHdTHHT1
Oap JeHcaylbIK cakTay >XYHeCiH KYpAbl >KoHEe onemjae (paHily3 KIMHMKaJapbIHBIH KbI3METiHE
TYPHUCTIK CYPaHBIC apTHII KEJe/i.

CaybIKTBIpY TYpU3MIHIH JaMybIHIaFrbl OalKalaThlH TEHICHIMS — CAyBIKTBIPY TypU3Mi
OarbITTapBIHBIH TI3IMIHE €Nep MEeH ayMakTapiablH keOetoi. Ockuraiimia, Kpitait Toxipubenik JiH
Kacylianapbl TepanusIChIHBIH OaFbITTapblHbIH OlpiHe aiHanAbl. Onemre oWrim (GepTHIbIl
KIMHUKanap (OefeymikTi eMaey JKOHe 5KO mpouenypanapsl) WM3pamne meH bapbamocrarsi
Typuctepai Tapransl. OHTYCTiK Adpukana cadapuiepMer KaTap KOCMETUKAIBIK XUPYPIHUsHBIH J1a
Oeneni apTein keneni. TinTi KpyM3AiK MHAYCTPHUS ©31HIH OOPTTHIK KBI3METTEPIH MEAULIMHAIIBIK
TYpU3MMEH TOJBIKThIpyAa [3]. JlocTypii caHaTOPUSIIBIK KypopTTap KapTTapAblH eMAETy KoHe
JieMajbIC OpHBI OOJIyAaH Kajblll, TYTHIHYIIBIIAPABIH KEH ayKbIMbIHA apHaJFaH Kel (YHKIMSIIBI
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CaybIKTBIPY OpTaJbIKTapbIHA alfHATYA.

3eprrey dmicTemesepi

3epTTeyne KenTereH 0achUTbIMIApAbl TalAayabl KEHUIIETY MaKCcaThIHIa OUOITMOMETPHUSITBIK
ozicTep KOJNIAHBUIABL. 3€pTTEyNiH 3aMaHayd oicTepi, XKYHelsi, CalbICTHIpMalibl reorpadusIIbIK
omicTepal mMmaijaliaHa OTBIPIT OMOIMOTpadUsUIBIK, COHbIMEH Karap Ka3zakcran PecmyOmmkach
YATTHIK SKOHOMHKA MHUHHCTPIIriHiH CTaTHCTUKAa KOMHUTETI, aliMaKTBIH OOJBIC OKIMIIUTIKTEPiHIH
pecMu CalWTTapbhIHBIH aKHapaTTapbl, FBUIBIMU JKypHAJIJap MEH e3¢ /i€ MHTEPHET pecypcTapsl
MOJTIiMETTep1 NaiJaIaHbLIIbL.

Makanaga OHOJIMOMETPHUSIIBIK —Tajjayla Kejeci Kypaiaap MEH OJICcTep apKbUIbI
KOJITAHBUIJIBL: JKapHsUIaHBIMIAD CaHBIHBIH ©3TepyiH Talljay; IOHEKCe3re Taunay jkacay; KajIlbl
TEOPUSUIBIK ~ omicrepi. JKapusumanpIMuap MEH JIOWEKCO3/Iep CaHbIHBIH  ©3TepyiH  Taijay
TEeHJICHIUSIIAPAbl aHBIKTAYFa KOHE SPTYPJIl FRUIBIMH OPTAIBIKTAPIBIH OKUIIEPIHIH Oi1iM Oepy jkoHe
Tapary JeHreilIepiH aHBIKTayFa MYMKIHIIK Oepai. ©3 Ke3erinue, eMIiK-CaybIKTBIPY TYpHU3Mi
OOlibIHIIA 93ipJiereH KIACTEpINK Taijay oOICIH KOJJaHy apKbUIbl CAayBIKTBIPY TYpH3MIi
OachUTBIMAAPBIHAA KAPACTHIPBIIATBIH HETI3T1 TAaKBIPBIITHIK OaFbITTap/Abl aHBIKTayFa MYMKIHIIK
oepi.

3epTTey HITHIKEJIEPIiH TAJIAAY KIHE TAIKbLIAY

KypopTThIK OpTanbIKTapIblH 3aMaHayd KalTa Kypyjiapbl €Ki »karjaiira OainanbicThl. EH
aJIBIMEH, MEIUIIMHAIIBIK KOHE JCHCAYJIBIK CaKTay KbI3METTEpiHEe CYPaHBICTBIH CHUIIAThI ©3Tepy/ie.
CanayaTTel eMip caiThl OYKiJ olieMIe COHTe aiHamyna. by HeridiHeH OeJiceHIi IeMallbICThI
YHATaThIH j)KoHE KoOiHece YaKbIT KarblHaH IIEKTEITeH OpTa KacTarbl alaMaapabl KaMTUAbI [4].

Kypoptrapasl kaiita OarmapiaynblH ekiHmm ce6ebi, omapablH JOCTYPIIl KOJAAybl, OHBIH
iIiHAe MYHUIHUIAJIUTETTEp MEH MEMIICKETTIH KapKbUIBIK KOJaybl KbicKapyna. Llumnakaitmap
TYTHIHY HapbIFBIHBIH KaHA CErMEHTTEpiHEe €HY JKOHEe KOCHIMINIA TYTHIHYIIBUIAPIBI TapTy YIIiH €3
OHIMJIEpiH dpTapanTaHIbIpyFa MOKOYp Oomaibl.

Kypoptrap eMaik (QyHKIUSACHIH cakTail OTHIPBIN, eMAETyLIIep YUIiH Typy OarjapiaMachbiH
OpTYpJI €Till, MOJIEHU Iuapaiapabl oTkizeal. Onap caybIKTBIPY *KOHE €MIIK KbI3METTEpIHIH KEeH
cnekTpiH ycbiHaAbl. COHFBl YyakKbpITTa «AHTULEIUTIONUT» KoHe «DUTO-CYITyNbIK-KacapTy»
Oarmapiamanapbl eTe TaHbIMaJl. EMIIIK JKOHE KalIblHAa KeNTipy KypCTapbIHBIH Y3aKTHIFbIHA JECTCH
KOe3Kapac UKeM/li OOJIBIT KeTe/Ii.

Emaik-caybIKTBIpY TypU3MIHIH 1aMybl MEH ©CYyiHIH (akTopiapblHa MbIHAJIAp *KaTaabl[S]:

1) xac nemorpadusicel: JlyHue >xy3iHJeri kemnrtereH Oail enjepnaeri XajbIKThIH KapTarobl
CaybIKTBIPY KbI3METTEpIHE CYPAHBICTBI apTThIpAbL. Erje »kactarbl TypUCTEp €My JKOHe
CayBIKTBIPY TypU3Mi OaFrbITTapbIH/A KYTY Ti3IMCI3 oHE CO3BLIMAJIBI aypyJiapbl eMIeyre apHaJIFaH
yKcac KbI3MeTTepre ToMeH OaraiapMeH eMJIemy >KOoJIJapbiH Tababl;

2) «xactap MoJeHHMeTiHe» MoH OepyniH Kymeroi: bateic ennepinge (ocipece AKI-ta)
«OKacTap» MOJEHHUETI KaJbINTAacThl, SFHUM  Ke3 KeJreH »acTa »ac >KoHe JieHl cay Ooubl,
JICHCAYJIBIFBIH, CYJIYJBIFBIH, KYII-KyaTblH, TO3IMIUIINT MEH aKbULABUIBIFBIH OapJiblK CHIPTKBI
KeJIOEeTIHI30€H HYpPJAHIBIPHIN OTHIPY KEPEeK NereH YFbIM MEH HIeosorus. byn amammapiasiH
JICHECIHIH JKOHE CBIPTKBI KEJIOETIHIH KapTalObIH KEIIIKTIpyre YMThUTYBIHAH KOPIHEA1 KoHE agamaap
JIeMaJIbIC, )KbUKBIMAMTBIH MYJIIK HEMECe COHJII TayapJiap/Ibl CaThIIl aly MIBIFBIHIAPbIMEH Oipre 60c
TaObICTapbIHAH LIBIFBIHAAP/IBI JKOCTIAPIAMTHIH MaHBI3/Ibl LIBIFBIC Oa0blHA aiiHamajgbl. 3aMaHayu
TYPHUCTEpP CAyBIKTHIPY TYPU3MIHEH OH ©3repicTep *oHe KOCMETHKAIBIK Ipolieypanap MeH 0acka J1a
KacapTaThIH TePaIUsFa KbI3bIFYIIBUTBIFEI APTHIT KATHIP;
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3) MEIWIMHAIBIK J>KOHE CayBIKTHIPY KBI3METTEPIHIH KYHBI (MEIUIHUHAIBIK TYypH3MHIH
MaHBI3NIbI (DAKTOpBI): ©3 €NHAEC MEAWIIMHANBIK CAaKTaHIBIPYbl XKOK aJaMmjap YIIH YHEMIEY,
IIEKTEYJIi KAMTY HEMece MEIUITMHAIBIK KOMEKKE YJIKCH merepiMaep. A3 akiiara MyHJIail TypucTep
YHIET1ICH TOpi MYKHUAT KbI3MET ajla ajiajibl, OHBIH 1IIIHAC ©3/1epi dKoHE OJlapMeH Oipre KypeTiHaep
YILIH 5KaKChI Ka0pIKTaIFaH TYPFBIH YHMEH KaMTaMachl3 €TUIe;

4) BAK TaparnblHaH eMIiK-CaybIKTBIpy TYpH3MIe KeOipeK KeHiT 0eiy: oNleyeTTi KIUEHTTEp
OyTiH/Ie MEAUIIMHAIBIK TYPU3MHIH MYMKIHIIKTEPI.

EMmik-caybIKTBIpY Typu3Mi KeJleci MakcaTTapra >XeTyAl Ke3JeWIi: aeMmalbic, peKpeanus
(cayBIKTBIPY), EMJIEY, CAyBIKTBIDPY.

KIINMATOTEPAITHs —
Oenrini Oip ar3ara
KOJIaMIIbl KITMMATThI
KOJIIAHBII eMJIey

LIOIIEH eMey -
CayBIKTBIPY TeJIOMI0TePAII s —
TpOLeTypasIaphl Ke3iHie apHaiibl OaNIBIKIeH
OCIMIIKTEP/IiH eMIiK emaey
KacHeTTepiH Mmaii1anany.

Herizri
JICHCAYITBIK
pecypcTapsl

TEaccoTepanus —
TEHi3 CYBIHBIH MaHIambl
KacHeTTepiH
naiifanana oThIphIN
emjey

crneneorepanus —
YHripepain

MEKPOKINMATBIH

emzey/e KoJiany

a3poTepans — Tay
ayachIH KOJIIAHATBIH
caybIKTBIPY
MPOLEYpaIapsl

1-cypet — CaybIKTBIPY TYpPU3Mi Ke3iH/e KOJIAHBLIATBIH HETi3ri JeHCayJIbIK
pecypcrapsl [6]

Emaik-caybIKTBIpy Typu3Mi of€TTe KypOpTTHIK alMakTapAa Ky3ere acbipbuiafibl. Ochbl
yakpITTa  KypopTTap  €MIIK-CaybIKTBIpY  (DaKTOpIapblHBIH  JKOHE  OJapAbl  MaiiianaHy
KaFJainapblHbIH O0JyBIMEH CUTIATTANIAThIH epeKIle TaOuFu ayMakTaps! oinaipeni. Kongansictarst
KypOPTTapAblH T'paJaluschl, 9ETTE, HETI3I1 CAYBIKTBIPY pPeCypCTapbIHBIH (MbICAJbl, KIMMATThIK
KypopTTap, OaIibIK KypopTTaphl koHe T.0.) 00TybIHa Kapail )Ky3ere achIpbliabl.

Kopmaran opta xoHEe gaMy >KOHIHJET XaJIbIKapadblK KOMUCCHS OPKCHHETIMI3/IIH 3aMaHayHn
TEXHOKPATHUSJIBIK JlaMy >KOJIBIHBIH amaTThl CHUMAThIH JKOHE jKaHa OallaMa JKOJIFa «aybICyJIbIH)
KKETTUIITIH TYCIHE OTBIPHII, OYJI KOJIJIbI «TYPAKTHI 1aMy» JEM aTayibl YCHIHBI. XaIBIKTBIH OMIip
CYpPYy camachlH y3aK Mep3iMJii KakcapTyFa OaFbITTaliFaH JamMy OachIMIbIKKAa He Ooiaabl. Omip
CamachblHBIH HETI3T1 KOPCETKIMITEePiHiH Oipl — XaNBIKTHIH JCHCAYJIBIFBIHBIH JCHICHIH, eMip Ccypy
Y3aKTBIFBIH ~aHBIKTAUTBIH KOPCETKIIITEp KOHE YAT JCeHCAy/lbIFbIHA KATBICTBI 0Oacka Ja
KepceTkimrep. TuiciHIIe, TYpU3MHIH CAyBIKTBIPY (YHKIUSCBIHBIH MAaHBI3bI KbUI CAalbIH apThII
KeJemn.
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XKahannplk ayKpIMIarbl €MIIK-CayBIKTBIPY TYpU3Mi, TYPU3MHIH €H MaHBI3/bI )KOHE KAPKbIH/IbI
JAMBITT KeJle JKaTKaH TypJiepiHiH Oipi ekeHiH aTtanm eTkeH >keH. Ocwuiaima, JlyHuexy3imik
neHcayblK cakTay YUbIMbIHBIH (IJICY) 60mkambl 6oiibiHIa 2022 XbIIFa Kapa eMIiK-CaybIKTHIPY
TypHU3Mi JICHCAYJIbIK CaKTay cajachiMeH Oipre kahaHAbIK MHIYCTPUSHBI aWKBIHIANTHIH callaiapbiH
OipiHe alHAIIBI.

byrinri Tagga Oykin anmemzae JeHcaysblK cakTay Maceneci 6ap. by mocene Kaszakcranma mga
0ap. AypymanablK KYpbUIBIMBIHAA OIpiHIII OpbIHIA THIHBIC aly >XyiHeci aypynapsl (39,37%),
eKIHIII OpBIHIA — JKapakarTap MeH ynanynap (6,88%), yIIiHIII — HECE-)KBIHBIC XKYHeci aypyiapbl
(6,86%), onan KkeifiH ac KOpbITY xkyiieci (6,46%), Tepi jkoHE Tepi acThl KJIETYaTKACHIHBIH aypyJiapbl
(6,08%), KaH xoHE KaH acay MyllesepiHiH aypyiapsl (4,24%), kaH ailHaJIBIMBI XKYyiieci aypyJapbl
(3,72%), wyknanel xoHe mapasuTTik aypynap (3,24%) , G6acka aypynap (23,14%) [7]. Haykac
XaJBIK JIGHIeHiH TeMEHACTy — OI3iH eNiMI3NIH Heri3ri Mocelnesepiniy Oipi. byn mpoGnemaHsbl
KEHYIIH THIMII cascarhl cebemmri (GakTopAbl HAKTBI TYCIHYTe JKOHE albIH alylbIH OpTYpIi
KypaJlJapblH KOJIJIaHyFa Heri3fenyi Kepek. byi KypammapnabiH OipiH Typu3M, AQJIPEK aWTCak,
CaHATOPHSUIBIK-KYPOPTTHIK KEIICHAEPAE a3aMaTTaplblH JeMalybl MEH eMJeNyiH artayra Ooyaipl.
MEDIGO xanblKapaiblK OHJIAWH-TUTaTGOopMackiHa COHKeC, Ka3aKCTAHIBIK IMAlUCHTTEp YIIiH
MEIUIMHANIBIK Typu3M OoiibiHIIa eH TaHbiMan enfep: Taitnana, Cunramyp, KomymOus, OHTyCTiK
Kopes, ['epmanus, ABctpus, Uspaunb, OxTycTik Kopes, Cunramyp, Typkus, MyHIa oap KOFapbl
camaipl JAMArHOCTUKAara HeMece KYypAell >Karjalnmapiasl emjeyre Oapaabl: €H alfbIMeH, Oy
OHKOJIOTUSUIBIK ~ aypynapiabl emzaey. CoHbIMEH Karap, HEHpOXHpYprusi, KapAHOJOTHUS >KOHE
KapAHUOXUPYPTHsi, OPTONEANSI, THHEKOJIOTUsI, YPOJIOTUSI MaMaH IbIKTaphl CYPaHbICKA UE.

Ken xarmaiina oTaHAacTapbIMBI3 iC JKY3iH/E MIETENIE KOFaphl caraibl MEIUIIMHAIBIK KOMEK
anazapl. JlereHMeH, meTenaiK MeIMIUHAHbI Haeanu3anusuiayra oonmaiasl. [lerennik emamymbuiap
03 CJIHEH KEeNreH eMallyllanbIpra OachIMIBIK OepreHje, Jopirepiep opaaiibiM KaObuiIamanbl.
ConppbIKTaH onap KeOiHe MIeTeNIIK HayKacTap/bl emMaeyAl OUTIKTUIIN TOMEH apinTecTepiHe CEeHIN
TarchIpabl.

Kazipri yakpITTa emimize Ka3aKCTaHABIKTApAbIH MEAMIIMHAIBIK KOMEK aly YIIiH [IeTeNre
OapMmaybl VIIIH HaKThl XaFgail jkacaibln kaTelp. EnmiMizge camaibl eMxaHanap CalblHABI, Kaap
nasipiayfa, OHBIH 1IITHAE HIETEeNAIK aTaKThl Jopirepiep/i MaKplpyFa KoHiI 6eminai [8].

Kaszakcranaarel ¥JITTBIK MEAMIIMHAIBIK XOJNJIUMHITIH AHa MeH Oana OpTalblFbl Oananap MeH
€peceKTepre >KOFapbl MaMaHIaH IBIPbUIFaH MEeIUIIMHAIBIK KoMek kepcereTiH TMJ] enaepinne JCI
aKKpeIUTAlUSIChIHAH 6TKEH O1piHII YHbIM OO0JIbIN TaOblLIabl.

KazakcTanHbIH ¥JITTHIK MEIUIIMHAIBIK XOJIUHTIHIH KIMHAKAIAPhl JUTUIOMATHSIIBIK KOPITYC
KbI3METKepJiepiHe, IIeTeNaiK KoMmaHusiiap MeH Haszap6aeB YHMBEpPCHUTETIHIH IIETENIIK
OKBITYIIBUIAPBIHA TYPAKTHI TYPJE METUITMHAIBIK KbI3MET KOPCETEIi.

2023 KBUTFBI JCHCAYNBIK CaKTay >KOHE OJIEYMETTIK KaMTaMachI3JaHIbIPy CTaTUCTUKACHI
Herizinge Kazakcrangarel apHaiipl aypyxaHanap caHbl 872 Kypan oTelp. Onapabiy imriHae 0apibiK
MaMaHAbIKTaFbl J9pirepiepAiy Ti3iM caHbl OoiibiHIIa 81285 agam caHbIH Kypar OTbIp. JleHcaynbik
cakTay cajachl OOHBIHIIA 3eHHEeTaKpl anymbliap caHbl 2346,7 MbIH agaMIbl  Kypailabl.
TaralipIH1aTFaH aTayJibl QJIEYMETTIK KOMEKTIH allylibuiap canbl 598,4 MbIH afaMFa KeTTi.

Anaiia XajbplKapaiblK eMJey CTaHIapTTapbl MEH 3aMaHayd TeXHOJIOTHSIap/bl €HT13y1iH 631
Kazakcranra mierenjik MNanueHTTEPAl TapTy YIIH JKETKUTKCI3. BbyFaH KOJ JKeTKi3y YILIiH
MEIUIMHANBIK KBI3METTEPAiH Oocekere KabineTTi OaFaMeH YCHIHBUTYBI MaHBI3ZIbL JlereHMeH,
Kazakcranra ImeTengik MalMEeHTTEpAlI TapTy Ja KOm  JKaFjaija Kallbl  TypHU3M
MH(PaKYPHUIBIMBIHBIH TapTHIMIBUIBIFBIHA OaiIaHBICTEL. OKIHINIKE Opail, dye TaChIMAJIbIHBIH
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KBIMOATTHIFBI MEH Ka3aKCTaHBIK KOHAKYHJIEp MCH MeipaMxaHaiap bl KbIMOATThIFbI KazakcTanra
JKaKbIH apaja MEIUIIMHAIBIK TYPU3MJl COTTI JaMBITyFa MYMKIHIIK Oepmeiai. MenumuHaIbK
KBI3MET KOpCEeTY/li OJaH opi »akcapTyMeH Karap, Ka3akcraHmaa MEIUIMHAIBIK TYPU3MII JaMBITY
SJJIIH CasCH TYPAKThI, SKOHOMHKAJIBIK JJAMbIFaH, COHJIali-aK TapThIM/IbI )KOHE KOJDKETIMJII TYPHUCTIK
OarpIT peTiHAe MMU/DKIH KAJBINITACThIpyFa OarbITTasiFaH 0acka Ja ImapajapMeH KaTap Kypri3inyi
THIC.

3eprTTey HOTHIKeEJIepi

Ka3zakcran — pekpeauusiblK JeMaiblC YINIH TaMaiia opblHAapablH Oipi. Kaszakcranaa
CaHATOPHSUIBIK-KYPOPTTHIK YHbIMAAPD — OpPTYpJl MEHIUIK HBICAHBIHAAFBl OHE BEIOMCTBOJIBIK
OarbIHBICTAaFbl, KypOPTTAP/bIH, CAyBIKTBIPY aliMaKTapblHbIH ayMarblHJa, COHJai-aK ojapJaH ThIC
Kepyieple OpHaJacKaH, eMJey-CaybIKThIpy KbI3METIH MaiifiajjaHa OTBIPBIN JKY3€re achIpaThlH
KOCIOpBIHAAp, MeEKeMelep, YHbIMIap JkKoHe TaOuru emaik (dakrtopiap Oap. Emimizgeri
CaHATOpHIlJIEp HETI3iHEeH Tayibl aiiMaKTapaa, KeJl HeMece ©3¢H JKarachblHJa OpHAJIaCKaH.
KazakcranHbIH OapIiblK IMIMNaKaiapbiHaa KEeTeKII eMaik (akropiap KyMcaK KIMMaT, Tasa Tay,
OpMaH HEeMece Jlajia ayachl, COHbIMEH KaTap OaJIbHEOJOTUSIIBIK KOMITOHEHT OOJIBIT TaObLIa IbI.

Munepanael Oynakrap KasakcrtanHslH OapiblK aymarbiaaa 6ap. Emnge 6apnsirsl S00-re KybIK
OpTYPIIi MUHEpANIBI Cy Ko3lepi (KOMIpKBIIIKbUI Ta3blH KOCTaFraHaa) skoHe 80-re jKybIK OaNIIbIKThI
Kesjep Oap. Atan aiiTKaH1a, peciyOJUKaHbIH MIBIFBICBIHIA CYIb(ATTHI-IMIPOKApOOHATTHI HATPUIi-
MarHui cyjap, OHTYCTITHE TepMallbl a30TThI-THIPOKApOOHATTEl HATPUH CyJaphbl )KOHE PaJOH
Cynb(haTThI-THIPOKAPOOHATTHI-XJIOPUTI CyJIap, AJIMATBIHBIH CONTYCTIT1H/IE-HOITHI-OpOMIbI Cynap
aHBIKTANIBI [9] .

Kypambina Kapaif Ka3aKThIH MHHEPAJIbI CyJIapbl MEH IIUMAJIbl OAIIIBIKTAPHI TIPEK-KO3FaIIbIC
anmaparbl, acKa3aH-iIIeK >KOJIAAPHI, Tepi aypyIapblH KOHE OPTANBIK KYHKE )KYHECiH eMzey YIIiH
KOJITaHBLTABI.

Ka3zakcranaarsl mmnaxaiiaapaa cy jkoHe OalllbIKIEeH eMAeyMeH Karap (usnoTepanus,
Ja3epiiK Tepanusi, MacCaXKIbIH OPTYPJIi TYPJIEPl JKOHE JKATTHIFY Tepamnuschl CUAKTHI 0acKa Ja eMIIK
npoleypanapiblH TOJBIK KelleH! ycbiHbuIaabl. llunaxkainapabiH OapibiFbIHIA JEPIiK KbIMbI3
Tepamuschl — YITTBIK CYCBIHIBl €MAIK MakcaTTa IUly Xypriziieai, Oyja OpraHu3MHEH KaJJbIK
OHIMJIep/l IIbIFapyFa KeMEKTecell, acKa3aH CeJiHIH OejiHylH apTThIpaJbl OHE KYPEKTIH
YKYMBICBIHA YKaKChI 9Cep eTe/Il.

Kaszakcrannarel eH ipl MaHCHOHATTap MEH CAHATOPUNIEPIIH HHPPAKYPHUIBIMBI JIaMbIFaH,
KBI3MET KOPCETY JICHTel1 )KOFaphl. JleManymbiiapra OelIceH Il AeMallbIC YIIH Kypall-KaOabIKTap bl
KaliFa anmynaH Oacrtam, SKCKypCHsUIap YHBIMAACTBIpYyFa JIeHiH KBI3BIKTBI JIEMAIIIC OTKi3yre KeH
MYMKIHJIKTEp KapacThIPbIIFaH.

TypucTik KbI3METTI JaMbITy IIEHOEpiHJe IKI TYypU3MAl JaMbITYJbl €CKepe OTBIPHII,
Kazakcran PecrmyOnmukachlHBIH TYPHCTIK — cajachlH  JambITyAblH 2025  okpurra  JeiiHri
TYKBIPBIM/IAMAChIH ICKE achlpy KaJlFacThIpbUIATBIH Oonansl. Kazakcranma TypusmIi AaMmbITy 5
KJIacTep HET131H/e JKY3ere achlpbuIaThiH Oonaapl: Actana, Anmatel, OHTyCcTiK Kazakcran, IlIsiFeic
Kazakcran, Manreictay. Kennipni (Manreictay), Kexxkainay (Amnmartsr) xoHe Kackacy (OKO)
39KIpJIIK TYPHUCTIK k00anapblH iCKe achlpy kairacazsl [10].

Typucrik kiactepiepiH MHPPaKypbUIBIMBIH AaMbITy yiIiH «Hypibl sxom» Oarmapiiamacsl
asicbIHa TaOUFM KOpIKTI JKepyiepre >KOHE TapUXHU-MOJCHM Mypa OOBEKTUIepiHe amapaTbiH
KOJJIAp/Ibl JKOHJEY KOHE PEKOHCTPYKLMSUIIAY, KOJIAHBICTAFbl TEMIp>KOJ HH(PAKYpBUIBIMBI MEH
oyexalaap/bl JKaHFBIPTY, jKaHa dye)Kailap MEH IIaFblH aBHALMSAHBI JaMBITY YIIIH XarJai xkacay

TYPHUCTIK HH(PAKYPBUIBIMJIBI JAMBITY MAceseepl MIenIiii.
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PecryOnukanbiK jk0HE KEPTiTiKTI OFOJDKETTEH TaHbIMAJl TYPUCTIK OarbITTap OOMWBIHINA dye,
TEMIPKOJI JKOHE aBTOOYC peUCTepiH CyOCHAMsUIay *KoHE IIETENIIKTEP/IIH KaThICYbIMEH TYpPHU3MII
JaMBITy KOPIOPAIUSACHIH KYPY Macelieiepi MbICHIKTAIAThIH 00JIa bl

Buszansik pesxxumii JKeHIIAETy OoMbIHIIA XyMbIC sxanFacaabl (48 en DbIJIY ennepi xone 14
OKOHOMHKAIIBIK KOHE CasCH TYPAaKThl MEMJICKET), COHJal-aK 72 CaraTTBhIK TPAH3UTTIK BU3aHBI
Kazakcran, Ywnumicran >xoHe Kpitaii emnmepiniy apaceima enrisimin, 2020 sxeutet COVID-19
MaHACMHUsI K€3€HIH/IC YaKbITIIA TOKTATBUI/IBI.

Byn perre caHAaTOPHSUIBIK-KYPOPTTHIK KBI3METTI JKOHE CAayBIKTBHIPY TYPHU3MIH MEMIICKETTIK
pEeTTEeYIiH PeJIi 6T€ MaHbI3 bl OOJIBITI CaHAIA/IbI.

KopbIThIHABI

EMaik-caybIKTBIpY TYpU3MiH JaMBITY VIIIH OipKaTap MEMJIEKETTIK KOJIJay IIapajapbiH
o3ipJIey KakKeT, COHBIH 1IIH/IE:

- YITTBIK TYpHU3M MEH CayBIKTBIPY KEUICHIEpiH UIrepiieTryre OarbITTaJFaH MEMIICKETTIK
MapKETUHTITIK OarapiaManapbl iCKe achIpy;

- CaHATOPUSJIBIK-KYPOPTTHIK KEIICHHIH MaTepHaJIbIK-TEXHUKAIBIK 0a3achlH JKaHFBIPTYFa
KOHE KYpOPTOJIOTHS CajlaChlHAA FBUIBIMH 3€pTTeyJiep KYPri3yre apHaJfaH IIbIFbIHIAPIBI
MEMIJIEKETTIK OI0JKETTEH Kap KbUIaHAbIPY;

- CAHaTOPMSUIBIK-KYPOPTTHIK KELIEHHIH MH(PaKypbUIbIMBbIHA, 9PTYPJI JIeMallbic OpbIHAAPbI
MEH OpHAJNACTBIPY OpPbIHAApPbIHA WHBECTHLHUSIAPFA KATBICTBI CAIBIKTBIK JKEHULIIKTEp >XyHeciH
€HT13Yy.

KopbITbiHABIIAN Kelle, eMIIK-CayBbIKThIPY KEIICHIEPiHIH HETi3ri KOpPCEeTKIIITepiH Taigai
OTBIPHIT, eMJIIK-CAyBIKTHIPY KEHICHIEP] aiiMaKTa FaHa eMeC, PECIyOIMKAIBIK JeHTelIe 1 qYPhIC,
OipKeNKi YHBIMAACTBIPBUIMAFaHBIFBIH aHFAPBII OTHIPMBI3. ByJl, eMIIiK-CaybIKTBIPY KEIIeHIEPiHIH
JamMyblHa ~ alTapibIKTall  ocep  eTeTIHAIriH  Ouixipeni.  Emaik-caybIKThIpy — KellleHIEpiH
yiBIMAACTBIpYa €H HeT13T1 KOH1I ayJJapTaThIH XKail XaJIbIKTBIH JAeMorpadusiblK noteHuansl. O 2
JKarmanaa:

1) onap pexpeanusibIK opeKeTTepAl YIBIMAACTBIpYAa 6T€ MaHbI3/Ibl;

2) KazakcraHHbIH JeMorpausuIbIK JKaF1aiibl peKpealnsIblK calaarbl 9peKeTTepAiH Ka3ipri
KaraaibiHa KaThIChl; OHBIH ce0eb1 eHOeK MOTEHIHANIBI dJIEyMETTIK-9KOHOMHUKAJIBIK MTOTSHITHAIIBIH
Oip Oemiri Oosibln TaOBUTYyBIHAA. XaJBIKTBIH JAEMOTrpadUsIIbIK, 9JIEYMETTIK JKaFJalblH Ty3eMeW,
KELIEHHIH JaMybIHJaFbl HET13T1 Macelenepl enle aaMaimbI3.

Capanaii kenme, allMakTarbl €MJIK-CAybIKTBIPY KEIIEHAEPIHIH JaMybIHAAFbl HETI3r1
MoceTieNiep/Ii aKbIHAaWMBI3 aJlaMbl3:

— AiMaKTa eMIK-CayBIKTBIpY KEIIEHJIEPiHIH JaMybl XaJIbIK CaHBIHBIH ©OCYIHEH, XaJIblK
HIapyallbUIbIFbIHAH, aaMIapIblH TYPMBIC JIeHIeiliHeH aliTapibIKTall Aopekesie apTTa Kaly/a;

— YKIMeT eMJIIK-CaybIKTBIPY KEeIIEeHAEPiH JaMbITyFa a3 JeHIrei ie Ha3ap ayaapajibl;

— EMAiK-cayBIKTBIpY KEUIeHEPiH AaMBITYyIbIH MEMIICKETTIK Oaf1apiamMachl )KOKTHIFbI;

— lmki HapblK MEH CBHIPTKbI HAPBIKTa €MIIK- CAybIKTBIPY KEIICHJEPiHIH ©HIMIH OTKI3yre
HaKTBI KOocnapJaHFaH MEMIIEKETTIK Oarmapiama MeH aKMmapaTTHIK-KapHAMAaJIbIK
KaMCBI3IapIbIPYIbIH O00JIMaYHI;

— Kenreren canatopuii-kypOopTThIK KELLIEHAep TOMEH >KaFAaiiia 00Iysbl.

Xorapeia aliTbuIFaH TyBIHAAI OTHIPFaH MAceseepAl MIemiMi TaObUIbIN, eMAIK-CayBbIKThIPY
KELIeHIEPIH AaMBITyFa MYMKIH/IIK alllaMbl3 )KOHE XaJIbIKTBIH oJI- ayKaThIH KOTEPETIHIMI3 aHBIK.
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Abstract. This article discusses the main problems of medical tourism in Kazakhstan. The
implementation of social and economic policy of Kazakhstan, aimed at reforming the system of
social protection of the population, including the improvement of public health, requires the
creation of a competitive, steadily developing national economy in the shortest possible time.
Development of medical and health tourism in the Republic of Kazakhstan requires a complex
approach: legal provision, licensing of medical and health institutions, their support at the state
level, improvement of medical and health infrastructure, creation of a unified database of all health
facilities. increase the level of service in the country, create personnel training centers.

Solving the above-mentioned problems is closely related to the development of medical
tourism, which is a means of ensuring the physical and mental health of the nation and the
development of the individual. On the other hand, tourism, working as an industry, helps to
increase public wealth by restoring labor resources, provides employment to the population and
allows solving many other socio-economic problems of resort and tourist regions of the country.
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AKTYAJ/IBHBIE IIPOBJIEMbI H TEH/IEHIIHH PA3BUTHA ME/THIIHHCKOI O
TYPHU3MA B KA3AXCTAHE

Annomayun. B Oannoil cmambe paccmMampudaromcst OCHOBHble NpodieMbl MeOUYUHCKO2O
mypusma 6 Kazaxcmane. Peanuzayusi coyuanibHo-3Kk0HOMudeckol noaumuku Kazaxcmana,
HAanpasieHHol Ha peopmuposanue cucmemsbl COYUAIbHOU 3AWUMbL HACENEHUs, 6 MOM 4ucie
VayyueHue 30pagooxpanenus, mpeodyem co30anus 8 Kpamyauuiue cpoKu KOHKYPEeHMOCNoCOOHOU,
CmMabuibHO  pazeuearowelicss  HAYyuoOHANbHOU  dKOHOMUKU.  Pazeumue  meouyunckoco u
0300posumenvrHo2o mypusma 6 Pecnyoaiuxke Kasaxcman mpebyem KOMRIEKCHO20 NO0X00d:
npasogozo obecneuenus, IUYEHIUPOBAHUS MEOUYUHCKUX U 0300POGUMENbHLIX YUPEHCOCHUN, UX
NOO0EPIAHCKU HA 20CYOAPCMBEHHOM YPOBHE, COBEPULEHCMBOBAHUS MEOUYUHCKOU U 0300POBUMENbHOU
uHhpacmpykmypul, co30anusi eOUHOU 0a3bl OAHHBLIX 8CeX MEOUYUHCKUX VUPEHCOeHULl. NOBbICUMb
VPOBeHb cepsuca 8 Cmpate, co30ambs YeHmpbl HOO20MOBKU KAOPO8.

Pewenue esvluenepeuuciennvblx npobrem mecHO C643aHO C pA3BUMUEM MeOUYUHCKO20
Mypusma, Komopwlil s81Aemcs CpeOCmeom obecneyeHuss Quauuecko2o U NCUXULECKO20 300P06bs
Hayuu u pazeumus auynocmu. C  Opy20il CMOpPOHbL, Mypusm, pabomas KAk OMpAciv,
cnocobcmeyem  yBenuueHur0  00ueCmeenHo2o0  01a20coCmosHUs  3d  Cu4em  80CCIMAHOBIEHUS
mMpyoosviX pecypcos, obecneyusaen 3aHamocms HACENeHUs U NO360Jsem peuums MHocue opyeue
COYUAILHO-IKOHOMUYECKUE NPODIIeMbl KYPOPMHBIX U MYPUCTIUYECKUX PECUOHO8 CIPAHDL.

Knwuesvle cnosa: n1euebH0-0300pOSUMENbHBLI  MYPUM, MYP UHOYCMPUS, JedeHue,
MEOUYUHCKULL MYPU3M, 300P08be, 0eCMUHAYUSL.
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A.ECEHOBA'=, K.APAIIOBA’, B.KY¥JIFAH'
"1OsxH0-Ka3axcraHckuii rocyjapcTBeHHBIH yHuBepcuTeT nMerr M. O. Aya3oBa
(Kazaxcran, YumkeHT), e-mail: amaka07@mail.ru

OPI'AHHU3AIIUA 9KOHOMHYECKOI' O AHAJIU3A HA IIPE/IIIPHATHAX
COLHA/TbPHO-KYJIbTYPHOI'O CEPBUHCA H TYPHU3MA

Annomayun. DOma paboma nocesujeHa momy, KaK DKOHOMUYECKUU AHATU3 NoMO2aem
npeonpusimusM 8 cghepe mypusma u CoYuaIbHO-KyIbMypHO20 Cepeuca 3pekmuero pazeusamocs
U adanmuposamvcsi K UMeHeHusM. B uccnedoeanuu mvl paccmampusaem 6adicHvle Memoovl
amanusa, maxkue Kaxk uHancoewvli amanus, awamuz  oezyovimounocmu, SWOT-ananus,
NPOCHO3UPOBAHUE CAPOCA U AHAU3 YYBCTNEUMENbHOCHU, KOMOpble NOMO2AOm Jyyuue NOHAMb
Qunancogoe cocmosHue KOMNAHUL, UX CUTbHbIE U C1AOble CIOPOHbI, A MAKHCE BO3MONCHOCIU U
pucku 0131 6yoyuje2o pocma.

B xo00e pabomvr mbi npoananuzuposaiu HeCKOIbKO DearbHblX NPeOnpusimutl, MmaKux Kax
"I'noban Typusm", "Kynemypa u omowix" u "l[lymesoonas 36e30a". Imo nozeonuno ysudems, Kax
Pa3uuHble MemoObl AHANU3A NOMO2AIOM GbIAGUMb KIIOYEBbLe MOMEHMbL 8 YNPAGIEHUU KOMNAHUEL
U npunuMams 000CHO8aHHble peuterusi. Muvl npuwiau K 661600y, UMo pecyapHOe UCNOIb308AHUE
IKOHOMUYUECKUX MeMmOo008 NO3B0JSIeN KOMNAHUAM ONEePAMUBHO peasuposams HA USMEHEHUS 6
OKpyrcaroueri cpeoe u n0O0epAHCUBAMb C8OI0 (PUHAHCOBYIO YCMOUYUBOCTb.

Pexomenoayuu, komopvie 6viiu coenamvl Ha OCHO8e AHANU3A, NOMOZYM KOMAAHUAM Jyyule
VApAsnAms 3ampamamiu, Viy4ulams MApKemuHeo8vle cmpameuu, NpOocHO3UPO8AmMb CHPOC U
aghghexmueno ynpaename puckamu. Ima paboma Oyoem nole3Ha He MOJNbKO PYKOBOOUMENAM U
cneyuanucmam 6 cgepe mypusma u KyIbMYPHbIX YCIVe, HO U CMYOeHmMam U UCCLed08AmensM,
KOMOopbvle UHMePeCyIOmMCst NPUMEHEHUEM IKOHOMUYECKUX MeMO008 AHAIU3A 68 IMOU 001acmu.

Kntouesvie cnosa: >sxoHoMUYECKUl AHATU3, MYPUSM, COYUATbHO-KYIbMYPHBIU Cepeuc,
YCMOUYUBOCIb KOMNAHUU, NPEONPUSIMUSL MYPUSMA.

BBeaenue

OpFaHI/ISaHI/Iﬂ 3KOHOMHWYECCKOI'O aHaJIn3a Ha HpGI[HpI/ISITI/IﬂX COHI/IaJ'II)HO-Ky.]'II)TypHOFO cepBMca
U Typu3Ma SIBJII€TCS BaKHOM COCTaBIISIONIEH MX YCHEIIHOTo (PyHKIMOHHPOBAHUS U pa3BUTHs. B
YCIOBUSIX TJ00anM3allii M HMHTEHCHUBHOTO pPOCTa TYPUCTUYECKOM HHIYCTPUHU, BOIMPOCHI
ONTUMHU3AIMH PECYPCOB, MOBBIIICHHUS d()PPEKTUBHOCTU yMpaBIeHUS U oOecriedeHus] PUHAHCOBOI

*Bbisre aypbic ciareme skacanbi3: EcenoBa A., Apanosa K., Kyn6ait b. Opranuzanus
HSKOHOMHYECKOT0 aHalM3a Ha NPEANPHUATHAX COLHAIbHO-KYJIBTYpHOIO CepBUCa M Typusma //
Bulletin of the International university of Tourism and Hospitality. —2025. -No1(7). —c.
90-101. https://www.doi.org/10.62867/3007-0848.2025-1.08

*Cite us correctly: Yessenova A., Arapova K., Kulbay B. Organizasia ekonomicheskogo
analiza na predpriatiah sosidlno-kiilturnogo servisa 1 turizma [Organization of economic analysis at
enterprises of socio-cultural service and tourism] / Bulletin of the International university of
Tourism  and Hospitality. —2025. —Nol1(7). —s. 90-101. https://www.doi.org/10.62867/3007-
0848.2025-1.08
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YCTOHYMBOCTH CTAHOBSITCS TPHOPUTETHBIMH JUII COBPEMEHHBIX NPEANPHUATHA 3TOTO CEKTOpA.
Cdepa Typu3mMa W COIHMAIBHO-KYJBTYPHOTO CEpPBHCA OKa3bIBACT 3HAYUTEIHHOE BIMSHUE HA
SKOHOMHKY CTpaHbl, GopMHpys paboune mMecrta, YBEIUYHBas 0ObEMbl HAIOTOBBIX MOCTYIUICHHHA U
pa3BuBas uHOpacTpykTypy. B Kaszaxcrane, xkak W B Jpyrux CcTpaHax, pa3BUTHE TypuU3Ma
npuobperaer  0coOyr0  3HAYMMOCTh  KaK  CTPAaTETMYECKUH  CEKTOp,  CIIOCOOCTBYIOIIMN
SKOHOMHYECKOMY POCTY U yIIYUIICHUIO Ka4eCTBA KU3HU HACEIICHUS.

DKOHOMHUYECKHI aHAIHU3 SBIISACTCS BaXKHBIM HMHCTPYMEHTOM, KOTOPBIH IOMOTAET BBISBHUTH
CWIBbHBIE W cJa0ble CTOPOHBI MPEANPHUSTHI, OICHUTh WX (UHAHCOBOE COCTOSIHHE, OINPEACITUTH
HATpaBJICHUS Ui yJIY4IICHUS ¥ ONTHMH3ALUU TPOIEecCOB. B OCOOCHHOCTH 3TO aKTyajbHO IS
NPEINPUATHH, 3aHUMAIOIIUXCS COLMAIBHO-KYJIBTYPHBIM CEPBUCOM W TYPH3MOM, TJ€ Ba)XXHO
YYUTBHIBATH MHOXKECTBO (PAKTOPOB, TAKHX KaK CE30HHOCTb, KyJIbTYPHBIE OCOOCHHOCTH, U3MEHECHUS B
3aKOHOJIATEILCTBE M TCHICHIIMM MHUPOBOTO PbIHKA. Ha OCHOBE 3KOHOMHYECKOTO aHAJIM3a MOXHO
MIPOTHO3MPOBATH PAa3BUTHUE OTpACIH, (OPMHUPOBATH PEKOMEHAAINH IO yIyYIICHHIO MEHEKMCHTA,
a TaKKe MPUHUMATh 0OOCHOBAHHBIE YITPABICHYCCKUE PEIIICHHSI.

Ilenpro HacTosIIeH PabOTHI SBISETCS MCCICIOBAHHE METOJIOB M IOAXOJ0B K OpraHU3aIlluu
SKOHOMHYECKOTO aHAIM3a Ha NPEINPHUITHSX CONHAIBLHO-KYJIBTYpPHOTO CEpBHCA W TypH3Ma B
Kazaxcrane. B pamkax wuccienoBanusi OyayT pacCMOTPEHBbI OCHOBHBIC METOJUKH aHAlU3a, HX
MPUMCHCHHE B PEAIbHBIX YCIOBHSAX, @ TAKXKE BBIICICHBI KJIFOUEBBIC AaCICKThI, BIUSIOIIAE Ha
3¢ (heKTUBHOCTH (HYHKIIMOHUPOBAHUS MIPEANIPUATHIA B TaHHOW 00IacTH.

AKTyalnbHOCTh JaHHOW TEMbI OOYCIIOBJIEHA HEOOXOJMMOCTHIO NMPUMEHEHUS KOMILIEKCHOTO
MOJX0Aa K OlEHKE (PMHAHCOBBIX M DKOHOMHYECKUX MOKa3aTejeid MpPEANPHUSITHH, YTO TO3BOJIHT
3HAYUTEIIGHO IOBBICHTh HMX KOHKYPEHTOCIIOCOOHOCTh, a TaKXKe COJCHCTBOBATh YCTOWIHMBOMY
pa3BUTHIO TypucTHUYECKOM oTpaciu Kazaxcrana.

O030p JuTEpaTYpHI

B nocnennue necaTuneTus Typus3M M COLUANBbHO-KYJIBTYPHBINA CEPBUC CTAIM HEOTHEMIIEMOMN
4acTbI0 DKOHOMHMKM MHOTHX CTpaH, B ToM uucie M Kazaxcrana. PasButme sTuX oTpacien
HEBO3MOXKHO 0e3 ydera (PAKTOPOB SKOHOMMYECKOW A(PPEKTUBHOCTH W NPUMEHEHUS METO/0B
aHajuu3a s ONTHUMM3auuu mporeccoB. CyIIeCTBYIOIIME HAydHbIE HCCIIEAOBAaHUS B OOJIACTH
SKOHOMMYECKOTO aHaliu3a B TYpU3ME€ M COLMAIbHO-KYJIbTYPHOM CEpPBHUCE CBHJIETENBCTBYIOT O
BAXHOCTU TIJIyOOKOrO TOHUMAaHUS M NPUMEHEHUs pa3jIMYHbIX METOAMK JJIs  OIICHKHU
3¢ (HEKTUBHOCTH AEATEIBHOCTH IPEIIPUITUH.

Cpenu nepBbIX paboT, MOCBALICHHBIX IKOHOMUYECKOMY aHalIM3y B cepe Typusma, MOKHO
BBIIEJIUTh HCCIIEJJOBAHMSI, HANPABJICHHbIE HAa OLIEHKY (PMHAHCOBOTO COCTOSHUSI TYPUCTHUECKHX
NPEINpUATHHA, aHAIN3 UX JIOXOJHOCTH, a TaKXKe BBISABICHHE KIIIOUEBBIX (PAKTOPOB, BIMSAIONIUX HA
pe3yabTaThl UX AestenbHocTH. Hampumep, AGaueBa B cBoeil paboTe «DOKOHOMHUYECKUI aHAIN3 B
chepe Typusma Kaszaxcrana» paccMaTpuBaeT OCHOBHBIE METOJBI aHAIN3a, HMCIOJIb3yeMble JUIs
OLIEHKU JIeSITEIbHOCTH TYPUCTHYECKMX OpraHu3alluii, a Takxke oOpaliaeT BHUMaHUE Ha
crenuguueckie OCOOCHHOCTH (GYHKIMOHUPOBAHUS NPEANPUATHNH B YCIOBHSIX H3MEHEHHS
PBIHOYHBIX peasiuii ¥ COUANbHBIX oTpedHocTel [1].

baiimyxamOeToBa B uccnenoBaHun «OpraHuzanus M yNpaBieHHE COLUATbHO-KYJIbTYPHBIM
cepucoM B KaszaxcraHe» MnoapoOHO aHAIU3UPYET POJb COLMAIBHO-KYJIBTYPHOIO CEpBUCA Kak
COCTaBHOM YacTH TypH3Ma, IPH 3TOM MOAYEPKHUBAET, YTO 3(PPEKTUBHBIN 3KOHOMUYECKHN aHAIN3
TpeOyeT ydera TakuxX (PAKTOpOB, KaK COLMOKYJIbTYPHbIE OCOOCHHOCTH PETHMOHA, MU3MEHEHUS B
3aKOHOJATEeNIbHON 0a3e U SKOHOMHYECKOH CUTyaluu B cTpaHe. B cBoio ouepens, MyxamekaHoBa

B pa60Te «ODKOHOMUKA H MCHCIPKMCHT B TypHCTPIquKOf/'I HHAYCTpPpUU Kazaxcranay AKICHTHPYCT
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BHUMaHHE Ha TOTPeOHOCTH B BHEAPEHHH COBPEMEHHOTO YMPABICHUYECKOrO aHamu3a st
MTOBBIIICHHUS] KOHKYPEHTOCIIOCOOHOCTH TypHucTHUeCcKuX yciyr B Kazaxcrane [2][3].

Oco0oe  BHHMMaHHME yjAeNseTcss  BompocaM  (PUHAHCOBO-PKOHOMHYECKOIO  aHalIu3a
NESTeIbHOCTH ~ TYpUCTHYECKMX  mOpeanpuatuii. MmanraimueBa B pabotre  «DuHAHCOBO-
SKOHOMMYECKUN aHau3 TYPUCTHUUECKHX NPEANPUATUN» MOAPOOHO paccMaTpUBAET pazIUYHbIE
MeToAbl (PMHAHCOBOTO aHajHM3a, TAaKHE€ KaK aHaIW3 JIMKBUJHOCTH, pEHTA0ENbHOCTH U
3¢ (HEKTUBHOCTH HCIIONIB30BaHUS PECYPCOB. ABTOpP JENIAaeT BBIBOJ, YTO YCIEIIHOE YIpaBJICHUE
TYPUCTUYECKMM OH3HECOM HEBO3MOXKHO 0€3 HCIIONb30BaHUS PEryJIIPHOIO M KOMILJIEKCHOTO
SKOHOMHUYECKOTr0 aHanuza [4].

Tyneyb6exoBa u JKakblmoBa B HCCIENOBAaHUU «IKOHOMMYECKUN aHaIU3 JESTEIbHOCTH
opranmzaliiii B cdepe Typu3Ma» NOJUEPKUBAIOT BaXXHOCTh CHCTEMHOTO MOJXoAa K
SKOHOMHMYECKOMY  aHaJu3y B  YCIOBUAX  PbIHKA,  XapaKTEPU3YIOLIErocsi  BBICOKOM
KOHKYpPEHTOCIIOCOOHOCTBIO M M3MEHUMBOCTBIO. ABTOpBI  JENAIOT AKUEHT Ha MeToJax
IIPOTHO3UPOBAHUSI U MOJICIMPOBAHUS, KOTOPbIE IO3BOJISIIOT HE TOJBKO OLIEHUTh TEKYIEe
I0JIOXKEHUE NIPEPUSITHS, HO U CIPOIHO3UPOBATh €ro pa3BUTUE B OyaymieMm [S].

B cBomx paborax, Takux Kak «Pa3BuTHE coOnMaibHO-KYJIbTYpHOTO cepBuca B Kaszaxcrane:
skoHOMHuecKui acnekt» (HypmaramGeToBa), nccienyroTcss mpoOieMbl U MEPCHEKTUBBI Pa3BUTHS
COLIMAJILHO-KYJIbTYPHOTO CEpBUCAa KaK OJHOTO W3 BaXHEUIIUX AacleKTOB TYPUCTHUECKOMN
unayctpun Kaszaxcrana. ABTOp aHanu3upyeT SKOHOMHUYECKUH dS((EeKT oT pa3BUTHs AaHHON
OTpaciiv JIjIsl MECTHOM 3KOHOMUKH, MPUBJIEKAsk BHUMaHUE K HEOOXOIMMOCTH TMOBBIIICHHUS KayecTBa
MIPEIOCTABIIAEMBIX yCIyT U 3Q(EKTUBHOCTH YIIPABICHHUS HA BCEX YPOBHSIX [6].

BaxxHplM HampaBlieHHEM B HCCIIEIOBAaHUSX SBISETCS TAKXK€ BONPOC HHTErpaluu
TOCTHHUYHOTO U TypHCTHYecKoro OmsHeca. JKymarymoBa B pabore «DKOHOMHYECKHI aHAIU3 U
yYOpaBJI€EHUE TOCTUHUYHBIM OWM3HECOM» TpeularaeT pasziuyHble MOJAXOJAbl K  aHAINU3Y
s dexTuBHOCTH (GYHKIIMOHUPOBAHUS TOCTHHUYHBIX TPEANPUATHUA M WX B3aUMOJCUCTBHUIO C
TYpPUCTHYECKOM oOTpaciblo. PaccmaTpuBaroTCcsi BOIPOCHl  YIPaBIEHUS 3aTpaTamMH, OIEHKU
3¢ (GEKTUBHOCTH MHBECTHUIIMOHHBIX IPOEKTOB U (PMHAHCOBOM YCTOWYMBOCTH TOCTUHMUYHOIO OU3HECA
[7].

PaGotbl Takux aBTOpOB, kak CarbIHABIKOBA B «AHAINW3 AKOHOMHUYECKUX TOKa3aTenend B
Typusme» u JlockaHoBa B «OKOHOMHKa M pa3Buthe Typusma B Kaszaxcrane: npoOinemsl u
MEPCIIEKTUBBI», aKIIEHTUPYIOT BHUMaHUE Ha BAKHOCTHU aHAJINM3a SKOHOMMUYECKUX IOKa3aTeneil Juist
OLICHKH COCTOSIHMSI TYPUCTUYECKOTO CEKTOpa M BBISIBICHHS KIIOUEBBIX NMPOOJIEM, ¢ KOTOPHIMHU
CTAJIKMBAIOTCS MPEANPUATHS, JEHCTBYIOIIUE B cepe Typu3Ma U COLUATbHO-KYJIbTYPHOIO CEpBUCA
[81[9]-

B mnocnennue romel B Kaszaxcrane ynensiercs Bce Oosiplliee BHUMaHHME MpobiemMam
YCTOWYHBOTO Pa3BUTUS TYPUCTUYECKOW OTPACIU, YeMYy TOCBSIIEHBI PabOThl TaKMX YUYEHBIX, KaK
AnnpicOaeB B «Teopusi u MpakTUKa TypUCTHUECKOH SKOHOMHKU» ¥ JKapbuiramoB B « JKOHOMHKA
Typusma B Kazaxcrane: mpoOiemMbl U TEHIEHUUH». DTH HMCCIEAOBAHUS MOMOIAalOT OMPEIEIUTh
KJIIOUEBbI€ HAMpaBleHUS JUIsl YCTOMYMBOIO pa3BUTHS Typu3Ma U OIEHUTHh €ro BIUSHUE Ha
9KOHOMUKY cTpaHsbI B iesiom [10][11].

Takum o6pa3oM, 0030p JNHUTEpPATYpPHBIX HCTOYHUKOB TIO3BOJISIET CJHIENaTh BBIBOJ, YTO
SKOHOMMYECKUH aHauu3 SBISIETCd BaXHBIM MHCTPYMEHTOM JUI OLIEHKM U YIpaBJIE€HUS
NeSTEeIbHOCThIO TNPEANpUATHH B cdepe COUUAIBbHO-KYJIBTYPHOTO CepBHCA U  TypH3Ma.
CymectBytomiye padoTbl paCKpbIBAIOT IUPOKUIN CIIEKTP BONPOCOB, OT (PMHAHCOBO-?KOHOMHYECKUX
METO/IOB aHajM3a 0 crneuu(uyeckux ocoOeHHOCTeN TypucTHueckoi uHayctpun Kazaxcrana, 4ro
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CIOCOOCTBYET JaJIbHEHUIIIEMY COBEPIIICHCTBOBAHUIO METOIOB M TIOJIXOJIOB B JAHHOM 00JIacTH.

MeTopo/10rus MccjieJ0BaAHUS

Jlns vccnenoBaHUs OpraHU3allMi SKOHOMHYECKOr0 aHaJIM3a Ha MPEeANpUATUSX COLUAIBHO-
KyJbTYpHOTO CEpBHCA M Typu3Ma Oblila MCIOJh30BaHA KOMIUIEKCHAs METOOJIOTHS, COUETAIOIIas
KaK KayeCTBEHHbIE, TaK M KOJIMYECTBEHHbIE METOAbl HCCiEeNOBaHMs. Takodl MOAXOA IO3BOJISIET
IIOJIyYUTh TIOJIHOE IIPEJCTaBICHHUE O IIPOLeccaX SKOHOMUUYECKOIO aHaIM3a B OPraHU3allii, a TaKkKe
0 (hakTopax, BIUSAIOUINX HAa UX (PUHAHCOBYIO 3()(HEKTUBHOCTH M YCTOMUMBOCTh Ha PHIHKE.

1. Coop maHHBIX

CO60p naHHBIX ObUT OCYILECTBIIEH C UCIOIb30BAHUEM HECKOJIBKHUX METO/IOB:

Ananu3 QuHaHCOBOM oTdeTHOCTH: I OLIEHKM KIIIOYEBBIX IIOKa3zaTesled esTelbHOCTH
OopraHu3anyii ObLIM MCIIOJIB30BaHbl JaHHBIE U3 UX (PMHAHCOBBIX OTYETOB 3a IOCIEIHUE TPHU TOa.
OTO MO3BOJWIO U3YUYUTh JUHAMUKY NPUOBUIN, JTUKBUIHOCTH, PEHTA0EIBHOCTH U JPYTUX BAXKHBIX
¢uHAHCOBBIX KO3()(UIIMEHTOB, KOTOpHIE NAIOT IOJHOE MPEICTAaBICHHE O COCTOSHUHM OW3Heca.
Hannble Obuin coOpaHbl OoT Tpex opranuszauuii: "I'modan Typusm", "Kynerypa u orasix" u
"[lyTeBonHas 3Be3na".

WHTEpBbIO C PYKOBOAMTEISIMU U CHEUMATUCTaMM Opennpustuil: g nomayuyeHus Oosee
JeTanbHON MHPOpPMALUMU O Mpoleccax HKOHOMHYECKOro aHaiM3a M BBIABICHHUS NpoOieM, C
KOTOPBIMHM CTAJIKUBAIOTCSl OPraHU3allUU B CBOEH JESATEIbHOCTH, OBUIM IPOBEAEHBl MHTEPBBIO C
PYKOBOJIUTENISIMU U (PMHAHCOBBIMM JAUPEKTOpaMu. B kauecTBe pecrioHA€HTOB ObUIM BBIOpaHBI TOM-
MEHE/Kephl U KJII0YeBbIe creruanuctel opranuzanuii "['modan Typusm", "KynsTypa u oTnpix" u
"[lyTeBonHas 3Be3na".

Onpocel COTPYIHUKOB M KIMEHTOB: Ompocbl ObUIM TPOBEIAEHBI CPEAU COTPYIAHHUKOB
OPEINpUATHA JUI TOHMMaHUS WX BOCHpHUATHA (uHAHCOBOTO aHanmm3a H 3()(EeKTHBHOCTH
HCIOJIb3YEMBIX METOJIOB B UX €XKEIHEBHOM AedaTenbHOCTU. Takyke ObLI MPOBEIEH OMpPOC Cpeau
KJIMEHTOB, YTO TMO3BOJIWJIO OLEHUTHh YPOBEHb YJIOBIETBOPEHHOCTH OOCIY>KMBAaHHEM U BBISIBUTh
BO3MOJKHBIE (PAaKTOPBI, BIUSAIOIINE HA SKOHOMHUUECKYIO 3()(h)EeKTUBHOCTD MPEANPUSITHUS.

Amnanu3 BHemHe# cpenpl: J{s OLEHKM BO3AECUCTBUS BHEUIHMX (DAKTOPOB Ha JIEATENBHOCTh
OpraHu3aiyii ObUT MPOBEJECH aHAINU3 TEKYILIeH S3KOHOMUYECKON CUTYyallMl B PETHOHE, U3MEHEHUH B
3aKOHOJATENbCTBE, TEHJACHIIMM Ha TYPUCTHMUYECKOM pBhIHKE M (DAKTOPOB, BIUSIOLUIMX Ha CIPOC Ha
COLIMAJIbHO-KYJIbTYPHBIE YCIYTU. DTO MO3BOJWIO BBLIECIUTh BO3MOXHBIE YIPO3bl U BO3ZMOXXHOCTH
qutst opranuzanuii "T'modan Typusm", "Kynerypa u otneix" u "IlyreBoanas 3Be3na'.

2. MeTop! aHaIM3a JaHHBIX

Jlist 06paboTKH 1 aHaM3a COOPAHHBIX JTAHHBIX OBLIIM UCIIOJIb30BaHBI CAEAYIOIINE METOIBI:

@duHaHCOBBIM aHanu3: PaccunTaHbl Kito4yeBble (PUHAHCOBbIE KOX(DQUIMEHTHI, TaKue Kak
PEHTa0eNbHOCTh, JHUKBUAHOCTh, OOOPAauYMBAEMOCTb AKTHBOB M Jpyrue I10Ka3aTesld, KOTOphIe
MO3BOJIMIIM OLICHUTH 3(h(HEeKTUBHOCTH paboOThl KakKIoM M3 opranuzanuil. Mcrnonb3oBanue JaHHBIX
¢unaHcoBbIX oTueroB opranuzanui "I'moban Typusm", "Kynerypa u otapix" u "IlyreBomnas
3Be3/a" JaJio BOBMOXKHOCTH CPAaBHUTh WX TIOKA3aTeld W BBIABUTH HamOojee MPHUOBLIBHBIE H
YCHEIIHbIE TPAKTUKH.

Ananmu3 06e3yOpiTouHOCTH: [[s1 ompeneneHus TOYKH 0e3yObITOYHOCTH OBLIO pPAaCCUYUTAHO
MUHUMAaJIbHOE KOJMYECTBO OOCITYKMBAEMbIX KJIIMEHTOB WJIU MPOJIaX, HEOOXOIUMOE I MOKPBITHS
BCEX M3JEp)KEK. DTOT METOJ ObUI MPUMEHEH KO BCEM TPEM OpraHM3alusAM, YTO MO3BOJMIIO JaTh
PEKOMEH ALY 110 ONTUMU3ALNH UX IEATEIBbHOCTH U CHUKEHUIO PUCKOB.

SWOT-ananu3: /[lna xkaxmodl opranuzanuu Obil mpoBeneH SWOT-ananus, KOTOpBIH

IMO3BOJIMJI BBISBUTH CUJILHBIC M CIa0bIC CTOPOHBI, @ TAKKC BO3MOXKXHOCTH U YI'PO3bI JJIA Ou3Heca.
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PesynbpTaThl aHanM3a UCHONB30BAIKMCH JJI BBIPAOOTKM PEKOMEHJAUUN M0  yIy4IICHUIO
OpPraHU3aIMOHHON CTPYKTYpPBI M YCUJIEHUIO KOHKYPEHTHBIX MTO3UIUH.

[Iporuno3upoBanue crnpoca: Ha ocHOBe ncTopudeckux JaHHBIX O crpoce Ha yciayrd B "['moban
Typusm", "Kynbrypa u otapix" u "llyTeBomHas 3Be3na" ObUT IPOBEICH aHAIM3 CE30HHOCTH, YTO
II03BOJIMJIO COCTaBUTH IIPOTHO3 CIPOCA HA TYPUCTUUYECKHUE YCIYTU. DTO TAKKE [TO3BOJIUIIO OLIEHUTh
3¢ HEKTUBHOCTh PEKIIAMHBIX KaMITAHUH 1 MApKETUHTOBBIX CTPATETUH.

AHanu3 4YyBCTBUTENIBHOCTH: bBbUIM IpOBENEHBI aHAIM3bl UYyBCTBUTEIBHOCTH JUIS OLIEHKH
BJIMSIHUS BHEIIHUX (PAaKTOPOB, TAKUX KaK HIKOHOMHYECKHE KOJIeOaHUs, N3MEHEHHS IeH WM CIIpoca
Ha yCIIyTH, Ha (PUHAHCOBBIE PE3yJIbTAThI MPEANPHUATHI. DTO MOMOTJIO BBISIBUTH HauOOJee ySI3BUMbIE
Mecta B aesrenbHocT "['moban Typusm", "Kynerypa u otasix" u "IlyTeBomHas 38e3ma".

3. OneHka yCTOMYMBOCTH MPEANIPUATHI

Jliia oueHku (puHAHCOBOW YCTOWYMBOCTU U JIOJTOCPOYHON MEPCIEKTUBHOCTU Ou3Heca OblLia
MPOBE/ICHA CEpHsl pacueTOB W CIIEHAPHBIX aHaiuu30B. s Kaxkmoro w3 mpeanpustuil "I'moGan
Typusm", "Kynbrypa u orasix" u "IlyreBognas 3Be3na" ObulM paccuMTaHbl KO3(PPUIMEHTHI
(UHAHCOBOW YCTOMYMBOCTH W JIMKBUAHOCTH, @ TAKXKE MPOBEJEH aHAJIN3 PUCKOB. DTO MO3BOJIMIIO
C/IeNaTh BBIBOJBI O TOM, KAaK pa3JIMYHbIE BHEIIHHE U BHYTPEHHUE M3MEHEHUS MOTYT MOBIUATH HA
(buHAHCOBBIE PE3yJIbTAThl U YCTOWYMBOCTD STUX OpraHMU3aIIHi.

4. Orpanu4eHus UCCIEI0BAHUS

HccnenoBanne mpoBOAMIIOCH C y4eTOM KOH(HUAEHIMaIbHOCTH MH(popManuu. Bee nannble,
nostydeHHble ot opranuzanuit "I'modan Typusm", "Kynsrypa u otabix" u "IlyreBoanas 3Be3na',
ObUTH 0000IIEHBl U AHOHUMU3UPOBAHBI ISl 3alIUTHl KOMMEPUECKON TalHBI M COOMIOACHUSI HOPM
KOH(uaeHIManbHOCTU. PeanbHble Ha3BaHUs OpraHM3allUi 3aMEHEHbl Ha BBIMBIIUICHHBIE B LIEIAX
3alUThl UX UHTEPECOB.

Pe3yabTaTsl 1 00cyx1eHue

B naHHOM pa3zene npuBEIEHbI pe3yJbTaThl aHalW3a 3KOHOMHYECKOH 3(ddexkTuBHOCTH
JEATEIBHOCTH TNPEANPUATUN COLMAIBHO-KYJIBTYPHOIO CEpBUCAa M TypU3Ma, IPOBEJEHHOIO Ha
OCHOBe (DMHAHCOBBIX MOKa3aTelnel, aHanu3a 6e3yobiTounoctd, SWOT-ananusa, mporHo3upoBaHus
Crpoca ¥ aHajM3a 4yyBCTBUTeNbHOCTH. PaccmoTpens! Tpu komnanuu: "['noban Typusm", "Kynsrypa
u otawpix" u "IlyreBomnast 3Be3nma". i OIEHKH UCIHOJIB30BAIKNCH KIFOUEBbIE (DUHAHCOBBIC
MOKa3aTea M METOAbl aHaliHu3a, YTO IO3BOJWJIO BBIIBUTH CUIIbHBbIE U CJIa0ble CTOPOHBI HX
NEeSTeNIbHOCTH, a TaKXKe MPEAJI0KUTh PEKOMEHJAINH JUIsl YIyUIlIeHUs: paOoThl IPEeIpUSITUH.

duHaHCOBBIE Pe3yJbTaThl

Jlis oneHKH (PUHAHCOBBIX PE3yJbTATOB ObUIM MCIIOJIb30BAaHbl KIIOUEBBIE MOKA3aTENU, TaKue
KaK peHTa0eNbHOCTh, JIMKBUJIHOCTb, OOOpPaYMBAa€MOCTb aKTHBOB, a TakXke (PUHAHCOBBIC
KO3 PHUIHUEHTHI, OTPAXKAIOLIIE YPOBEHb (PMHAHCOBOW YCTOMYMBOCTH Ka)KJOMH KOMITAaHHUH.

PentaGenbHOCTh Mpofak. DTOT IMOKa3aTelb JIEMOHCTPUPYET CIOCOOHOCTh KOMIAHHUU
TeHEepHUPOBAThH MPUOBLIH ¢ YUETOM BCEX pacxoJloB Ha e€ JesaTenbHoCcTh. B cioydae "I'moban Typuzm"
JAHHBIN TIOKa3aTeNb OKa3alics BBICOKOA((EKTUBHBIM, cOCTaBUB 12,5%, 4TO CYIIIECTBEHHO BHIIIE
cpenHell peHTa0eNbHOCTH [Js KOMIIAaHUN B cepe colMambHO-KYJIbTYPHOTO CEpBHCA, KOTOpas
cocraBisieT okojio 8-10%. DTo cBUIETENBCTBYET O TOM, YTO KOMMAaHUS 3PPEKTUBHO HCIOIB3YET
CBOM PECypChl U YCIIEIIHO T€HEpPUpPYEeT NMpUOBLIb, HECMOTPS Ha BO3MOXKHBIE KOJeOaHUs clpoca B
pa3HbIE CE30HBI.

Hanportus, komnanus "Kyabprypa u oTasIx" mokasana peHTa0elIbHOCTh Ha YpoBHE 7,2%, 4TO
SBIISICTCS yIOBJIETBOPUTEIBHBIM PE3yJIbTaTOM, HO €CTh MPOCTPAHCTBO AJISt pOCTa, OCOOEHHO B YaCTH

OINITUMHU3AIUU PACXO0B. CTpaTeFI/IH Ooiee CTPOroro KOHTpPOJIA 3a pacxoJaMi U IMOBBIIICHHUSA [ICH HaA
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HEKOTOpPBIE HKCKIIFO3UBHBIE TYPhl MOXKET TOMOYb YIYUIIUTD 3Ty HUPY.

B "IlyreBomHoii 3Be3ne" peHTabeIbHOCTh cocTaBuia 5,6%, 4TO SIBISETCS HU3KUM 3HAUYCHHUEM
JUIS OTpaciu, U TpeOyeT HMPHUHATHUS Mep IO COKPAIICHHIO 3aTpar, YJIYYIICHHIO ONEepaliOHHON
3¢ (HEeKTUBHOCTH M BHEJIPEHHUIO HOBBIX, O0JIee MPUObUIbHBIX IPOTYKTOB UJIH YCIIYT.

KoaduuneHT JIUKBUIHOCTH SBIAETCS BaXHBIM HHIUKATOPOM TOTO, HACKOJBKO XOPOIIO
KOMIIaHHUsI CTIOCOOHA BBHITIOJIHATH CBOU KPAaTKOCPOUHBIE 005S3aTENILCTBA.

Y "T'moban Typusm" ko3h(UIMEHT ITUKBHIHOCTH paBeH 2,3, YTO CBHJETEIBCTBYET O
XOpoIIeM ypoBHE (PUHAHCOBOM YCTOHYMBOCTH KOMIAHUU. JTO O3HAYAET, YTO KOMIIAHHS B JIBa pas3a
0oJsee yeM crocoOHa MOKPHIBAaTh CBOU TEKYIIHUE 0043aTeNbCTBA 32 CUET JIMKBUIHBIX AKTHBOB.

"Kynbrypa u oTapix" mmeeT KOIGGUIMEHT JUKBUAHOCTH 1,1, 4TO SBISIETCS Ha TpaHU
KpuTHuecko oTmerku. Kommanust pomkHa oOpaTHTh BHUMaHHE Ha YIpaBlIeHHE CBOEH
JUKBHUJIHOCTBIO, YTOOBI U30€kKaTh MpodeM ¢ PMHAHCUPOBAHUEM B CIIyyae HEOKUIAHHBIX PACXO/I0B
WM NaJICHUS 10XO/0B.

B "IlyreBonmuoii 3Be3ne" kodpduuueHT IUKBUAHOCTH cocTaBisier 0,8, 4TO TOBOPUT O
BBICOKOW BEpOSITHOCTU (PMHAHCOBBIX TPYJHOCTEH B Cllydyae HENPEIBHUJIEHHBIX pPacxXxoj]0B WU
MOHM)KEHUS JOXOJI0B. DTO OCOOEHHO BaXHO B YCJIOBHUSAX HECTAOMJIBHOCTH pPbIHKA M BHELIHHUX
HKOHOMHYECKUX (PAKTOPOB.

O6opaunBaeMOCTh aKTUBOB — O3TOT I[IOKa3aTelb OTPaXkaeT, HACKOJIbKO 3(PPEKTUBHO
KOMITIaHUS UCTIOJIb3YET CBOU aKTUBBI JJIsl TEHEPALIUU JOXO/IOB.

"I'no6an TypusMm" nmokaspiBaeT OTINYHYIO 000paYMBAEMOCTh aKTUBOB, PaBHYIO 2,5 060poTa B
T'OJl, YTO 03HAYaeT BBICOKYIO 3(hPEeKTUBHOCTH NCIOIB30BAHNUS KAllUTaIa U aKTUBOB KOMIIAHHH.

"KynpTypa u oTabix" mMeeT o0opauMBaeMoOCTh aKTUBOB 1,2 000poTa B TIOf, YTO TaKXKe
SIBJIIETCSL XOPOIIMM II0Ka3aTesIeM Ul JaHHOW cepbl, HO C MOTEHUUAIOM JJIs YIIy4IEeHUs! MyTéM
ONTHMHU3ALIMU UCIIOJIb30BAHUS PECYPCOB.

"[lyTeBoHas 3Be3/1a" MMeeT HU3KYI0 000padyrBaeMocTh akTuBOB — Beero 0,9 oboporta B rog,
YTO YKa3blBaeT HAa HU3KYIO 3(()EKTUBHOCTh MCIOJIb30BAHUS UMEIOIIUXCS AaKTUBOB M MOXET OBITh
CBSI3aHO C BBICOKOW J10JIell HeoOOpauMBaeMbIX JOJIFOCPOYHBIX AKTHBOB WJIM HEJ0CTATOYHOMN
AKTUBHOCTH HA PBHIHKE.

2. AHaym3 0e3y0ObITOYHOCTH

AHanu3 0e3yObITOYHOCTH ObUT TMPOBEAEH I KaXJIOW KOMIIAHUM, YTOOBI OIPEACIIUThH
MUHUMAaJIbHBIA O0BEM Mponax, NMpPU KOTOPOM IMpeanpusTHe He OylneT uMeTh yObITKOB. Touka
0e3yObITOYHOCTH SIBJISIETCS BaXKHBIM OPHUEHTHPOM ISl OLIEHKH YCTOMYMBOCTH OM3HECA B YCIOBUSAX
M3MEHSIIOIIErocs CIIPOca U LIEHOBOM MOIUTUKH.

Hns "I'moban Typusm" Touka Oe3yObiTouHoctu coctraBmia 5 000 000 KZT, wuyto
OTHOCHUTEJIBHO HU3KHUI ypOBEHB JUIsl KOMIIAHUH C BBICOKMMH JTOXOJAMHU. DTO MO3BOJISAET KOMIIAHUU
ObITh TMOKOH B YCIOBHUSIX CE30HHBIX KOJI€OaHWH M OBICTPO agamTUPOBAaTbCS K HM3MEHEHHUSM B
PBIHOYHOM CUTYalUH.

VY "KynbsTypsl 1 oTAsixa" Touka 6e3yosiTrounoctu paBaa 7 200 000 KZT, uro Gosee BhICOKOE
3HayeHHe. DTO TOBOPUT O HEOOXOJMMOCTH IOMCKA JOMOJHUTENIBHBIX MCTOYHUKOB JOXOJO0B HIIU
ONTUMHU3AIIMHU 3aTPaT, YTOOBI JOCTUYh (PUHAHCOBOI YCTOMYMBOCTH.

Hmst "IlyreBomHoi 3Be3mpl" Touka Oe3yObiTouHOCTH coctaBmima 6 500 000 KZT. Oto
3HaYEHHUE TaKXKe yKa3bIBaeT Ha HEOOXOAMMOCTh ONTUMH3ALMU PACXOJIOB, @ TAKXKE MOBBILICHUS 1IEH
Ha OoJiee BOCTpeOOBaHHbIE YCIYTH JUIsl JOCTHXKEHUS PUOBLIH.

3. SWOT-ananu3

SWOT-ananu3 mo3BoJseT BBISBUTH CHIbHBIE U cTa0bIe CTOPOHBI KaX/I0H KOMIaHUH, a TAKKe
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BO3MOXXHBIE€ BHEIIHHE BO3MOKHOCTH M YTPO3bl, C KOTOPBIMM OHHU CTAJIKHBAIOTCS. DTO MOMOTaeT
MOCTPOUTH OoJiee 3(H(PEKTUBHYIO CTPATETHIO JUTs TaTbHEUIIETO Pa3BUTHS.

"I'mo6an Typuzm":

CunbHbIE CTOPOHBL: CHJIBHAS M yCTOMUYMBAs KJIMEHTCKasl 0a3a, BBICOKOKAYECTBEHHbBIE YCIIyTH
U TYpPBl, BBICOKasl PEIyTalisl Ha PhIHKE.

CnaOble CTOpPOHBI: 3aBUCUMOCTb OT CE30HHOCTH, HEJOCTAaTOYHAs THMOKOCTh B MEPHOL
MEXKCE30HbSI.

Bo3MmoxHOCTH: pacHIMpeHHEe Ha MEXKIYHApOJHBIE DPBIHKH, CO3/IaHUE HOBBIX IMPOAYKTOB
(HarpuMep, TEMaTUYECKUE TYpPbl), YIyUIlIEeHUE TEXHOJIOTUI 00CTyKUBaHUS KJIMEHTOB.

VYTpo3bl: IKOHOMHMYECKasi HECTaOUIbHOCTb, U3MEHEHMsI B HAJOIOBOM IMOJIMTUKE, CHUKEHHE
NOTPEOUTENBCKUX PACXOOB B Cllyyae KpU3Hca.

"KynbTypa u oTibix":

CunpHble CTOPOHBI: pa3HOOOpa3ue IPENIOKEHUH, YHHUKAJIbHBIE U KYJIbTYPHBIE TYpBI,
BHHUMaHHUE K SKOJIOTUYECKUM aCIIEKTaM.

Cnalbie cTOpOHBI: ciiabasi MapKETHHIOBasi CTpATerus, HU3Kas 000payrMBaeMOCTh AKTHBOB,
HEJ0CTaTOYHOE BHUMAaHUE K MUHHOBALIUSIM.

Bo3MOXHOCTH: pa3BUTHE WHTEPHET-NIPOJAXK, YBEIMYEHUE AKTUBHOCTH Ha COLMAIBHBIX
MeZua, CO34aHNE IKCKIIFO3UBHBIX IIPEUI0KECHHMN.

Yrpo3bl: BBICOKas KOHKYPEHLHUS CO CTOPOHBI APYTHX TYypOIEPATOPOB, 3KOHOMUYECKAs
HECTaOMJIBHOCTh, U3MEHEHUS B ITPEIIOYTEHUAX KIUEHTOB.

"[IyreBognas 3Be3na':

CunbHBIE CTOPOHBI: HaJTM4KE MPOGECCHOHATHLHON KOMAaHIIbl, YHUKAJIbHBIE NPEIIOKEHHS B
00JIaCTH KyJIBTYPHOTO TypH3Ma, CIOCOOHOCT K OpraHU3allMi HECTaHAAPTHBIX TYPOB.

Cnalble CTOPOHBI: BBICOKAasi 3aBUCHMOCTb OT BHEHIHHX (DaKTOpOB (TOroaa, SKOHOMHUYECKHE
KpHU3HCHI), c1abasi MapKEeTUHIOBasi aKTUBHOCTb.

Bo3MmoxHOCTH: yBENIHUYEHHE YKCIa KOPIOPAaTUBHBIX KIMEHTOB, PACIIMPEHUE TYPOB B HOBBIE
PETHOHBI, CO3/IaHNE YHUKAJIBHBIX TYPUCTUYECKHUX IIPOTPaMM.

VYTpo3bl: BO3MOXKHOE IMOBBIIIEHHE HAJIOTOB, MOJUTHYECKAas HECTAaOWJIBHOCTb, YXYALICHHE
(UHAHCOBBIX YCIOBHH.

4. IIporHo3upoBaHue cripoca

Jliig onieHKM OyIyILIEro crpoca Ha TYpPUCTHYECKHE YCIyT'H ObLT MPOBEAEH aHATU3 JaHHBIX O
CE30HHOCTM W H3MEHEHHAX IMPENNOYTEeHUN KIUEHTOB. OTO IMO3BOJIMIO COCTaBUTh IPOTHO3BI,
KOTOpblE€ MOTYT OBbITh HCIOJB30BaHbl JJIs YJIYYIIEHUS CTpaTeruu MpoJaX U IJIaHUPOBAHUS
pECypCoB.

B "T'mo6an Typusm" HauOonblIMKA COPOC MPUXOAUTCS Ha JETHUH Nepuon (MIOHb-aBrycr),
KOTI'JIa KOJIMYECTBO KJIIMEHTOB yBeanunBaercs Ha 40% 1o CpaBHEHMIO C JPYTHMMH CE30HAMU.

B "KynbTypsl 1 oTAbIXa" CIpOC 3HAYUTENIBHO BO3PACTAET B MPa3HUYHBIE U BBIXOAHBIE JTHH,
KOTI'/Ia KJIMEeHTHI MPEeANOYNUTAIOT KYJIbTypHbIE U 3KoJorudeckue Typsl. [losbienue cnpoca Ha 30%
Ha0Jt0/1aeTCsl B 3TU NEPUOBI.

B "IlyreBoaHoit 3Be3ne" HaubOIbIINK cIpoc (PUKCUpYyeTCs B 3MMHUN M BECEHHUI CE30HBI, C
yBelnuueHueM Ha 25% Mo CpaBHEHHMIO C OCEHbIO, YTO OOYCJIOBJIEHO MOMYJISPHOCTHIO 3UMHHMX U
BECEHHUX TYpPOB C KYJbTYpHOI HAIIPaBIEHHOCTBIO.
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MporHo3npoBaHMe Crpoca Ha TYPUCTUYECKNE YCYTX MO Ce30HaM

40+ JleTHuit nepuop, (MOHL-aBrycT)
Mpa3aHWYHbIE U BLIXOLHLIE AHK
3UMHWUIA U BECEHHWIA CE30HbI

351
301
251
201

15¢

YBenun4yeHue cnpoca (%)

noban Typusm KynbTypa v oTAbIX lyTeBonHas 3Be3na
KomnaHmna

Pucynoxk 1 — IIporHo3upoBanue cnpoca Ha TYPHCTHYECKHE YCJIYTH 10 Ce30HAM

5. AHaJIu3 YYyBCTBUTEJIBLHOCTH

Jlisi OLIEHKM YCTOMYMBOCTM KOMITAHMH K BHEIIHUM AKOHOMHYECKUM HM3MEHEHUSM ObLI
MpOBEAEH aHaJIM3 YyBCTBUTEIBHOCTH. Ba)kKHO BBIABHTH KIIOUEBBIE (DAKTOPBI, KOTOPHIE MOTYT
CYILLECTBEHHO MOBJIUATH HAa IPUOBUILHOCTH OU3HECA.

e lI3MeHeHNs 1IeH Ha TOIUIMBO: IMOBBIINIEHHE 1I€H Ha TOomiauBO Ha 10% MOXKET MOBJIUATH Ha
o0mmue pacxoJbsl Ha TPAHCHOPTHPOBKY M YBEIWYHMTH ONEPAL[MOHHBIE PACXObl, YTO MPUBEAET K
CHIDKEHHIO MPpHOBLIH Ha 3-5%.

o lI3MeHeHNs BAIIOTHBIX KYpPCOB: M3MEHEHUS Kypca BaltoT, ocodeHHo fosapa CIIA, moryT
MOBJIMSITh HA 3aTpaThl KOMIAaHWM, paboTaroMX C MEXKIYHApOJHBIMU TYpUCTaMH, U NPUBECTH K
CHIDKEHHUIO JOXOIHOCTH Ha 5-7%.

e VI3MeHeHNns B HAJIOrOBOM MOJUTHUKE: MOBBIIIEHNE HAJIOTOB MOKET MOBJIUATh HA (PUHAHCOBBIE
MOKa3aTeiay KOMIIAHWM, YBETW4YMB pacxoabl Ha 5-8%, UYTO HEraTMBHO CKaXeTCs Ha MX
NPUOBIIBHOCTH.

3aki0oueHune

Opranuzanys 3KOHOMHUYECKOTO aHaIN3a Ha MPEANPUATUSIX COLUATBHO-KYIBTYPHOIO CEpBHCa
U Typu3Ma SBJSIETCS HEOOXOAMMBIM YCIOBUEM s d()PEKTUBHOTO YIMPABICHUS W YCTOWMYHUBOTO
pa3BUTHSL TPEANPHUATHNH B JaHHOM cekTope. Ha OCHOBE MpPOBEACHHOTO HWCCICIOBAHHS MOMXKHO
CACIaTh BBIBOJ, YTO HCIIOJB30BAHUC PA3JIMYHBIX METOAOB 3KOHOMHYCCKOTO aHalIMn3a, TAKHMX KaK
(uHAHCOBBIM aHanmM3, aHanu3 Oe3yObrtouHoctH, SWOT-aHanu3, TPOTHO3WPOBAHUE CIpOca H
aHaJIN3 YyBCTBUTEILHOCTH, CITIOCOOCTBYET OoJiee riIy00KOMYy MTOHUMAaHUI0 (PMHAHCOBOTO COCTOSTHUS
OpraHM3alfi U BHISIBJICHUIO UX CHIIBHBIX U CIIA0BIX CTOPOH.

PesynbTaThl uccieqoBaHus MOKa3aid, YTO YCHENIHOE (YHKIIMOHUPOBAHUE MPEANPHUATHI B
chepe Typu3sMa U COIMAIBLHO-KYJIBTYpPHOTO CepBHCa TpeOyeT HE TONbKO ydeTa BHYTPEHHHX
(hakTOpOB, HO M MOCTOSSHHOTO MOHUTOPWHTA BHEUTHUX BO3JCHCTBHI, TaKUX KaK YKOHOMHUYECKHE
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KojeOaHus, U3MEHEHUS B 3aKOHOJIaTEIbHON 0a3e U phlHOUHbIE TeHAeHIMU. KomMnaHuu, Takue Kak
"I'mo6an Typusm", "Kynerypa u otaeix" u "IlyTeBoaHas 3Be31a", MPOSIBISIOT pa3InyHbIC YPOBHHU
(UHAaHCOBOM YCTOMYMBOCTH W YCIIEHIHOCTH, YTO YKa3blBaeT Ha HEOOXOAMMOCThH PEryJsipHOTO
MPUMEHEHUS] SKOHOMUYECKUX METOJOB aHaJlM3a Ui MOBBIILIEHUS X KOHKYPEHTOCIIOCOOHOCTU U
YCTOMYMBOCTHU HA PBIHKE.

Pexomenganun

1. Yenienue ¢uuancoBoro ananausa: Jlnsg noBbimeHUs 3(GQGEKTUBHOCTH  PabOTHI
MpeaNpUATHI peKOMEHIYETCsl yCUIIUTh BHUMaHue K (UHAHCOBOMY aHaJM3y, BKJIKOYasl peryJsipHbII
MOHHUTOPHHT JTUKBUTHOCTH, PEHTA0EIBHOCTH U JPYTUX KIIFOUEBBIX KO3()PUIIMEHTOB. ITO MO3BOJIUT
OBICTPO pearupoBaTh Ha (PUHAHCOBBIC U3MEHEHHUS U KOPPEKTUPOBATH CTPATETUIO YIIPABJICHUS.

2. OnTumu3anus 3arpar: PexomeHayeTcs MpPOBECTH JOMOJHUTEIbHBIE UCCIIEIOBAHUS IO
ONTUMHU3AIIMU 3aTPaT, 0OCOOEHHO B YCJIOBHSIX CE30HHBIX KoseOaHuil crpoca. [Ipumenenne mMeTo0B
aHanmm3a 0e3yOBITOYHOCTH MOXKET TIOMOYb OINPEACIUTh MHUHUMAIbHBIE OOBEMBI IPOJAK,
HEOOXOJMMBIX ISl TIOKPBITUSL BCEX pacxojoB, W 3((HEKTUBHO IIAHUPOBATH MapKETHHTOBBIC
CTPATETHH.

3. PazBuTHe MapKeTHMHIAa U NPOTrHO3MPOBAHMA cripoca: J[1s yiydleHus: Iporuos3a cupoca
Y TIOBBILLIEHUS] YPOBHS 00CITYKHUBAHUS KIIMEHTOB HEOOXOIUMO YCUITUTh MApKETUHIOBbIE KAMITAHUU,
OpPUEHTUPOBAHHbIE Ha IMPUBICYEHUE LIEJIEBOM ayJAUTOPUU B TNEPUOJBI HHU3KOIO CIpoca.
[IporHo3upoBaHue crpoca Ha OCHOBE aHaIN3a CE30HHOCTU MOMOXKET 0ojiee TOYHO IIAaHUPOBATh
peCypehl M yCUIIUSL.

4. YupasieHnue puckaMm: PexomeHiyercst yCUIuTh padoTy IO BBISBICHUIO U YIPABICHUIO
pUCKaMH, OCOOCHHO B YCIOBHSX HECTAOMIBLHOW SKOHOMHYECKOH CHTyaruu. [ 3TOro Ba)KHO
pPEeryJisiIpHO TIPOBOAMTH AHAJIU3 UYBCTBUTEIBHOCTHM M CLEHApHBIM aHalu3, YTO IIOMOXET
opranusanuu 3p(PeKTUBHO pearnpoBaTh Ha BO3MOKHbIE BHEILTHUE YIPO3bI.

5. YcroitunBoe pa3BurHe: BaxXHbIM acmekToM  SABISIETCS  YCTOMYMBOE  Pa3BUTHUE
OpEeaNpusATH B JOJATOCPOYHOM mepcrekTuBe. PekoMenayercs pa3pa0oTaTh — CTpaTeruw,
HaIpaBJICHHbIE Ha YJIY4YlNIEHHE DJKOJOTMYECKOM YCTOMYMBOCTM U IIOBBIIIEHUE KauyecTBa
NPEJOCTaBIAEMBIX  YCIyr, 4YTO  OyJeT  CHocoOCTBOBaTh  YIYUIIEHMIO  HUMHUJXKa U
KOHKYPEHTOCIIOCOOHOCTH KOMITaHUH.

6. IloBblieHNe KBAJIM(PUKALNUM TepcoHana: BaxHo ynendarb BHUMaHuE OOY4YEHHIO U
MOBBIIIECHUIO KBATU(PHUKAIMU [TEPCOHANA, BKIOYasi COTPYIHUKOB B 00J1acTH (PMHAHCOBOTO aHaIM3a
U yOpaBlieHUs. OTO TO3BOJIUT YJYYIIUTh BHYTPEHHUE IIPOLECCHl U TOBBICUTH KadeCTBO
IIPUHUMAEMBIX PEHICHUMN.

B nenom, a¢exTuBHOE UCTIONB30BaHUE SKOHOMUYECKOTO aHAIM3a M03BOJISIET MPEANPUITUAM
COLIMAJILHO-KYJIbTYPHOT'O CEpPBHCA U TypHU3Ma He TOJBKO MOJIEPKUBATh CTAOMIIBHOCTh B YCIOBHSAX
M3MEHEHMs BHEIIHUX ()aKTOPOB, HO M HAXOJUTh HOBBIE BO3MOXKHOCTH JUIsl POCTa U YIJIyUIICHHUS
KOHKYPEHTHBIX MTO3UIMI Ha PHIHKE.
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Kbl3Mem Koepcemy CanldcblHOARbl KICINOPLIHOAPOblY MUIMOI  OaMyblHA JiCOHe 632epicmepae
beliimoenyine Kaiai KoOMeKmeceminin Kapacmulpaosl. 3epmmey O0apvlCblHOA KAPICHLIbIK Manioay,
sanancol30eikmol manoay, SWOT-manoay, cypanvicmsl 00131CaAy HCoHe Ce3IMMANObIKIMbL MALOAY
CUAKMbL MAaHbI30bl a0icmep 3epmmendi. bByn adicmep KoMRAHUANAPObIY KAPIHCHLILIK HCAROAUDIH,
011apObly Kywimi JcaHe 2JICI3 JHCAKMAPLIH, COHOAU-aK 001auaKkmasgsl ecy MYMKIHOIKmepi MeH
KayinmepiH #caxKcoulpak mycinyzee MymMKIiHOIK b6epeoi.

Kymvic bapvicoinoa 6i3 "Inoban Typusm", "Maoenuem owcone Oemanvic” oncone "Kon
cinmeywi xHcynovi3" cexindi HaKmuvl KaCinopulHOapobl mandaoviy. byn mypai manoay adicmepiniy
KOMNAHUSIApObl backapyoagvl Hecizel acnekminepoi aHbiKmayea HcoHe HezizoelceH uweuimoep
Kabvlioayza Kauiail KoMeKmecemiHin Kepyee MYMKIHOIK 6epli. biz skonHomukanwix adicmepoi
mypakmsl mypoe KOoA0AHy KICINOPbIHOAPEd ChIPMKbI Opmaoagvl o3zepicmepee dicedell Hcayan
bepyae dcane KapiiCblIblK, MYPAKMbLIbIRbIH CAKMAY2a MYMKIHOIK OepemiHiH aHbIKmaobiK.

Kypeizineen manoay necizinoe Hcacanean YColHblCmap KOMIAHUALAPEA WblebIHOAPObl MUIMOL
backapyea, MapKkemuHemiK CMpamezusiapobl HCaKcapmyed, CYpPambiCmvl OO0IHCaAYA JHCIHE
mayekendepoi muimoi backapyea kemekmeceoi. BYn jcymvic mex mypusm jHcoHe MaOeHU Kbl3Mem
Kepcemy CanacblHOazvl OACUbIIAD MeH MAMAHOAp YWliH 2aHa emec, COHOAU-aK ocbl canad
IKOHOMUKANBIK mManoay 20icmepin 3epmmeumin cmyoeHmmep MeH 3epmmeyuiiiep Yyulin oe
naioanv 601a0bL.

Kinm ce30ep: sxonomuxanvlx manoay, mypusm, aie€yMemmik-Ma0eHU Kbl3Mem Koepceny,
KOMNAHUs MYPAKMBLIbIZbL, MYPUZM KICINOPLIHOADbI.
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ORGANIZATION OF ECONOMIC ANALYSIS IN ENTERPRISES OF SOCIAL AND
CULTURAL SERVICES AND TOURISM

Abstract. This study examines how economic analysis helps enterprises in the tourism and
social-cultural service sectors to develop effectively and adapt to changes. The research explores
key analytical methods such as financial analysis, break-even analysis, SWOT analysis, demand
forecasting, and sensitivity analysis, which help to better understand a company's financial
condition, its strengths and weaknesses, as well as opportunities and risks for future growth.

During the study, we analyzed several real enterprises, including "Global Tourism," "Culture
and Leisure," and "Guiding Star." This allowed us to see how different analytical methods help
identify key aspects of company management and make informed decisions. We concluded that the
regular application of economic methods enables companies to respond promptly to environmental
changes and maintain financial stability.

The recommendations based on the analysis will help companies manage costs more
efficiently, improve marketing strategies, forecast demand, and effectively manage risks. This study
will be useful not only for managers and specialists in the tourism and cultural services sectors but
also for students and researchers interested in applying economic analysis methods in this field.

Keywords: economic analysis, tourism, social and cultural services, company stability,
tourism enterprises.
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IMPROVING TOURISM STUDENTS' LISTENING COMPREHENSION USING Al-
POWERED TOOLS: AN ANALYSIS OF ESP LEARNING EFFECTIVENESS

Abstract. Listening comprehension is crucial for tourism and hospitality students, as their
profession requires effective communication with international visitors. This study investigates how
Al-powered resources can help Turkistan City students majoring in tourism and hospitality enhance
their listening abilities. Through interactive activities and tailored feedback, the study uses Al-
based tools including YouTube's Al-generated subtitles, Otter.ai, and ELSA Speak to promote
learning. The effectiveness of Al-assisted learning was compared to that of conventional listening
exercises using a quasi-experimental methodology. According to the results, pupils who used Al
technologies showed a notable improvement in their listening comprehension, especially when it
came to comprehending industry-specific language and accents. This study demonstrates how Al-
driven learning solutions can help future workers get ready for the international travel and tourism
sector.

Keywords: Al tools, listening comprehension, tourism education, language learning,
hospitality industry

Introduction

Effective communication between service providers and visitors from a variety of language
backgrounds is essential to the tourist and hospitality sectors. Gaining proficiency in listening
comprehension is crucial for students in Turkistan City, a developing tourism destination, to be
prepared for the workforce. However, issues like accent diversity, rapid speech, and contextual
understanding are frequently overlooked by conventional listening skills instruction techniques.

Innovative approaches to improving listening comprehension are made possible by the
growing use of artificial intelligence (Al) in education. Students can enhance their listening and
speaking skills in an interactive setting with the use of Al tools, which offer real-time feedback,
adaptive learning pathways, and speech recognition technologies. This study examines the potential
benefits of Al-powered tools for helping tourism students improve their listening abilities as well as
the implications for teaching English for Specific Purposes (ESP).

*bisre aypbic cinreme xacanbi3: Kazykhankyzy L., Yertayeva Sh. Improving Tourism
Students' Listening Comprehension using Ai-Powered Tools: AN Analysis of ESP Learning
Effectiveness // Bulletin of the International wuniversity of Tourism and Hospitality. —
2025. -Nol(7). —p. 102—-112. https://www.doi.org/10.62867/3007-0848.2025-1.09

*Cite us correctly: Kazykhankyzy L., Yertayeva Sh. Improving Tourism Students' Listening
Comprehension using Ai-Powered Tools: AN Analysis of ESP Learning Effectiveness / Bulletin
of the International wuniversity of Tourism and Hospitality. —2025. -No1(7). —p. 102—-112.
https://www.doi.org/10.62867/3007-0848.2025-1.09
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Research Objectives

1. To evaluate how well Al-powered technologies enhance tourism students' listening
comprehension.

2. To compare the performance of students using Al-assisted learning versus traditional
listening exercises.

3. To determine the advantages and difficulties of using Al-driven listening in the hospitality
industry.

Literature Review

Al and Language Learning

According to Gayed et al, Al-based language learning programs that offer dynamic, flexible,
and captivating learning environments greatly improve listening comprehension [8]. In Lam’s
research ESP learning has made extensive use of Al-generated captions, speech-to-text tools, and
pronunciation trainers [11].

According to Pokrivcakova the development of tutoring systems, writing assistants, virtual
reality environments, chatbots, and other adaptive learning software and systems has been
emphasized in previous assessments of Al in language learning. Teachers and researchers are
looking at new ways to improve language learning outcomes as the need for proficiency in the
English language keeps increasing. The use of artificial intelligence (AI) technologies in English
language training is one such strategy that has drawn a lot of interest [16].

According to Rusmiyanto there are many opportunities to promote the four core language
skills—speaking, listening, reading, and writing—through the use of Al into language learning
environments. Artificial intelligence (Al)-driven products that can offer learners immersive and
interactive language learning experiences include chatbots, virtual tutors, speech recognition
software, and language learning applications. These technologies provide features like adaptive
tests, personalized content, and real-time feedback that can improve learners' communication skills
and speed up language acquisition. [22]. Furthermore, more investigation is required to determine
the most effective methods for using Al technologies into language training. Zhang et al. stresses
the significance of taking into account pedagogical approaches that integrate Al with successful
teaching techniques in order to optimize the advantages of Al tools for language learning
environments. Prior studies have consistently demonstrated how Al can improve the
communication abilities of English language learners. In a 2020 study, Li et al. examined how well
an Al-powered voice recognition system might help students with their pronunciation. They
discovered that students who got feedback from the system significantly outperformed those who
did not.[24] This result is consistent with Chen et al's study, which showed that using virtual tutors
powered by Al increased students' speaking accuracy and fluency. Even though Al has clear
potential advantages for language learning, ethical issues still need to be taken into account. Xu and
Yuan discussed the significance of privacy protection in Al-powered language learning platforms
[23]. To guarantee that learners' personal information is handled safely, they underlined the
necessity of explicit data protection policies and consent procedures.

Additionally, Buolamwini and Gebru [5] have brought attention to the problem of algorithmic
bias in Al technology. Their research revealed biases in facial recognition algorithms, which also
raised questions about the possibility of prejudice in Al-powered language learning programs.
Promoting equality and inclusion in Al-driven language learning settings requires addressing biases
and guaranteeing impartial and equitable access to language learning materials and tests.

103



Bulletin of the IUTH, Volume 1(7), 2025

Al Tools in Listening Comprehension

1. Al Resources for Hearing Comprehension Students can compare transcripts with the
original audio by using Otter.ai, which translates speech into text.

2. ELSA Speak: This Al-powered system analyzes pronunciation and offers immediate
feedback.

3. YouTube AI Captions: With Al-generated subtitles, pupils may better comprehend a
variety of dialects and speech patterns.

According to Brown language learners want to comprehend speech in order to comprehend
oral messages, and hearing and listening comprehension are interchangeable concepts that fall
within the category of oral language skills. Learners of foreign languages work hard to accomplish
this aim, and there are several ways to get better at listening. Understanding the primary idea of
what has been said is one way to accomplish this goal, as it enhances listening comprehension.
Another method is to draw on past knowledge about the topic of the conversation [6].

According to Richard the conventional perspective on the nature of listening is to think of
listening as comprehension. In fact, listening and listening comprehension are used interchangeably
in the majority of technique books. This perspective on hearing is predicated on the idea that
comprehending spoken discourse is the primary purpose of listening in second language acquisition
[20].

"The listener also needs to activate appropriate schemata in order to fill in missing
information, as no utterance in speech contains all of the information needed to understand it," says
Rost, who supports the notion that activating the cognitive schema aids in understanding the spoken
message [21]. According to Harmer it is recommended that students become acquainted with
various foreign language accents in order to improve their listening comprehension [10]. Therefore,
it is likely that the language learner will be able to accomplish their listening comprehension goal
by correctly applying the tactics and increasing their engagement with the language. This section
covered the features of the foreign language's oral production and comprehension abilities.

By using artificial intelligence tools, many English language learners can develop autonomy
in their language learning process. In this sense, the English language learner takes charge of their
foreign language education, selecting the best time and day to practice and master the language's
communicative abilities while utilizing artificial intelligence tools to assist them become ready for
the target language.

ESP Learning for Tourism Students

ESP courses tailored for the tourism and hospitality sector emphasize industry-specific
vocabulary and communication strategies According to Qasem et al Al tools can customize lessons
based on students’ proficiency, ensuring effective language acquisition.[18]

English for Specific Purposes (ESP) is defined as English language instruction designed to
satisfy the needs of learners in a particular field, according to Belcher, referenced by Ahmed [3].
According to Richards, ESP is a method of teaching languages that aims to better match language
courses to the needs of the students [20].

Basturkment provides a similar explanation. According to him, ESP helps language learners
deal with the characteristics of a specific language or build the skills necessary to operate in a field,
occupation, or workplace. ESP instruction encourages the development of language proficiency and
the learning of particular knowledge. Furthermore, he emphasizes that ESP is focused on words and
word choices in various text types in addition to sentence patterns and word combinations [4].
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According to Al-Khatib English is essential in the travel and tourism sector. To be used in
their workplace, employees of tourism companies must speak English fluently. Because personnel
in the tourism and travel industry do a wide range of duties, including answering phones, providing
trip guides, creating online tickets, booking hotels online, setting up vehicle rentals, and more,
English is often utilized for interpersonal communication [2]

Following this, Liu, Wu, and Huang stress that students studying hospitality and tourism are
more interested in doing hands-on activities than in learning theories. Therefore, in order to pique
pupils' interest in learning particular programs, teachers must instruct them while taking into
account their learning preferences. Additionally, in order to maintain students' interest in learning
English, teachers must implement certain strategies when teaching English to tourism students.
These include updating the teaching concept and method, defining the learning objectives,
switching from a teacher-centered to a student-centered approach, integrating textbook selection
and curriculum with local attractions and culture, and strengthening collaboration between the
school and the business community [15].

Methodology
Participants

This study was conducted at the International University of Tourism and Hospitality in
Turkistan, involving 50 third-year students enrolled in an ESP course

Research Design

A quasi-experimental approach was used, dividing students into 2 groups (experimental group
and control group)

Table 1- The number of participants, groups and level of experiment participants

Number | Group Level Place
50 25- experimental A2 — Pre-Intermediate “International University of
group B1-Intermediate Tourism and Hospitality” in
25 — control group Turkestan
Procedure

The post-test-only design is a simple yet effective method to evaluate the impact of Al tools
on ESP learning for tourism students. Two participant groups participated in the study, which was
carried out at International University of Tourism and Hospitality.

Participants and Study Duration

Fifty third-year International University of Tourism and Hospitality students participated in
the study. In a self-study mode, the four-month experimental phase began in the first semester of
2024. The university syllabus stated that the students were required to take an ESP course for two
academic hours every week. Students dedicated twice as much time to self-study as they did to
classwork, following a 1:2 ratio.

Group Division and Study Tasks

Two groups of participants were formed:

* The YT Class platform, Al-based interactive transcripts, and customized listening exercises
were among the Al-powered resources utilized by the experimental group, which consisted of
twenty-five students.

* 25 students in the control group completed conventional listening tasks devoid of Al

techniques.
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Four podcasts about tourism were used by both groups, with an emphasis on:

1.Smart Tourism Technologies: Advances in online travel.

2. Sustainable Hotel and Resort Eco-Friendly Hospitality Trends.

3. Travel Industry Customer Service: Top Techniques for Greeting Foreign Visitors.

4. Cultural Awareness in Tourism: Recognizing cultural variations in hospitality around the
world.

Integration of Technology

Both groups have previously used Quizlet for vocabulary acquisition and other forms of
technology-assisted learning.

1. Educational podcasts for improving listening skills.

2. Tools for interactive learning that use Al-based transcription.

Students participated in a range of podcast-based activities throughout the study, including:

1)Multiple listening sessions to improve comprehension.

2) Dividing lengthy podcasts into manageable chunks for targeted education.

3) Creating lists of keywords to develop specialized language for travel.

4) Highlighting and restating the audio's main ideas.

Activities that were less common included:
¢ Practicing real-world communication by writing letters to podcast hosts.
e Listening bingo with a tourism theme to encourage active participation.
¢ Adding discussion-based exercises and comments to the Al learning platform.

Assessment Following the Test

Both groups completed a listening comprehension post-test based on the podcasts' content at
the conclusion of the three-month trial.

1. Knowledge of the main tourism themes covered in the podcasts was assessed by the test.

2. The capacity to identify various English accents that are frequently employed in foreign
travel.

3. Preserving the vocabulary related to leisure that was introduced in the podcasts.

The effectiveness of Al-powered tools in enhancing listening comprehension for students at
Tourism and Hospitality University was assessed by comparing the performance of the two groups.

Data Analysis

To ascertain whether Al-powered tools significantly affected student performance, pre- and
post-test scores were examined statistically using the t-test and Fisher's exact test.

Results and Discussion

Test Scores Analysis
The results revealed a statistically significant improvement in listening comprehension among
students using Al tools.

Table 2 - The comparison of pre-test and post-test results and their improvements.

Group Pre-Test Avg. | Post-Test  Avg. | Improvement (%)
Score Score
Experimental (Al tools) 523 78.4 +26.1%
Control (Traditional) 51.8 65.2 +13.4%

The experimental group performed significantly better than the control group in recognizing
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various accents, comprehending rapid speech, and identifying tourism-related vocabulary.
In terms of identifying terms connected to tourism, comprehending quick speech, and
recognizing various accents, the experimental group did better than the control group.

Figure 1 — The comparison of experimental group and control group performance.

The performance of a control group (traditional listening) and an experimental group (Al-
powered listening) is compared in the figure, which is a pie chart with the heading "Post-Test
Performance Comparison: Al-Powered vs. Traditional Listening. " There are four portions to it:

M Passed (experimental group)

M failed(control group)

20,00% failed(experimental group)

M passed (control group)

1) 34.0% (red) of the Control Group failed.

2) Control Group Passed: 16.0% (purple)

3) Experimental Group Failure: 20.0% (green)

4) Experimental Group passed with a score of 30.0% (blue).

The experimental and control groups' post-test performance comparison is displayed in this
pie chart.

» The pass rate for the Al-based tools experimental group was 60% higher than that of the
control group (32%)

* The failure rate was higher for the control group (68%), suggesting that conventional
listening techniques were less successful.

Benefits: 87% of respondents said Al tools were more interesting than conventional
techniques.

* Eighty percent said they felt more confident in their ability to comprehend native English
speakers.

 Al-generated captions improved spoken content processing for visual learners.

* Difficulties:

» Accurate Al transcription has technical problems.

* A few pupils favored face-to-face communication over comments produced by Al.

Comparison with Previous Research

The results are consistent with earlier research highlighting Al's efficacy in ESP learning
According to Enesi and Ningsih Nonetheless, this study focuses on tourism education in particular,
emphasizing the advantages of Al integration for the sector.[8],[16].
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Conclusion

In an ESP learning environment, this study investigated how Al-powered technologies
affected the development of listening comprehension skills among students at Tourism and
Hospitality University. The results show that, compared to conventional teaching methods,
incorporating Al-assisted platforms—such as YouTube Class and Al-based transcription tools—
significantly improves students’ listening skills.

Recommendations

1. Include Al tools in ESP courses for students studying hospitality and tourism.

2. To strike a balance between technology-driven learning and human engagement, integrate
Al learning with traditional classroom instruction.

3. The long-term effects of Al technologies on listening comprehension and student
motivation should be investigated in future studies.

Important Results

1. Improved Listening Comprehension Scores:

* 66% of students in the Al-assisted experimental group passed the post-test, while only 32%
of students in the control group did so.

» Al-powered interactive elements that improved comprehension included quizzes, real-time
transcriptions, and tailored feedback.

2. Increased Motivation and Engagement: Eighty percent of students in the
experimental group said that using Al tools improved the effectiveness and engagement of their
listening practice.

* The flexibility to change the pace of instruction and get immediate feedback increased
students' confidence in their listening abilities.

3. Improved Knowledge of Tourism-Specific Vocabulary: Compared to conventional
approaches, Al-generated keyword lists and summaries assisted students in remembering industry-
specific terminology

* Listening to real-world podcasts on tourism improved language use in everyday situations.

Consequences for Teaching Tourism

According to the findings, ESP courses should incorporate Al-powered resources to improve
the listening abilities of tourism students. Al platforms' flexibility enables:

* Tailored educational experiences that accommodate varying skill levels.

* More options for independent learning, which are crucial for self-study techniques.

* Better understanding of various English dialects and conversations pertaining to travel.

Suggestions for Upcoming Studies

Future research should: « Examine the long-term effects of Al-based listening aids on student
retention and fluency in order to further validate these findings. Investigate further language
abilities like speaking and pronunciation. Examine the ways in which Al can be enhanced for
individualized learning pathways in the field of tourist education.

Concluding remarks

Future professionals must be able to comprehend spoken English well because the tourism
sector depends more and more on multilingual communication. Al-powered solutions provide a
cutting-edge, engaging, and successful method of improving listening comprehension. Teachers can
give tourism students the language skills they need to succeed in the global workforce by adopting
Al technology.
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Al  HETDBIHJEIT KYPAJUIAPABI  IAHJATAHA  OTBIPBIIT, TYPH3M
CTY/IEHTTEPIHIH TBIHIAAYBIH J/KAKCAPTY: ESP OKBITY/IbIH THIM/ALIITTH
TA/IIAY

Anoamna. Ayouposanue ucpaem 8ax3cHyl0 poib 8 NOO20MOBKe CIYOEHMO8, 00YUAIOUUXCS NO
CNeYUanbHOCMAM Mypu3Ma U 20CMUHUYHO20 Ou3Heca, maxk Kak ux npogeccus mpebyem
appexmuenoco oOWeHUs ¢ MeHCOYHaAPOOHbLIMU nocemumenamu. B Odannom ucciedosanuu
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paccmampusaemcs, Kak pecypcbl HA OCHO8e UCKYCCMBEHHO20 UHMENLIeKmda MO2ym NnomMoub
cmyoenmam 2opooa Typkecman, uzyuarowum mypusm u 20CMUHUYHOE 0el0, VIYYuums uUx HasbiKu
gocnpusmusi peyu Ha cayx. 3epmmey 6apvicbinoa asmomammsl mypoe Kacanzan youtube
cyomumpanepi Cuskmol Al necizinoeai xypanoap natioaranvinowi, Otter.ai sicone ELSA Speak, onviy
KoMe2iMeH UHMepaKmuemi cabakxmap omkizinin, scexeneHoipiieen Kepi 0atlanblc YCbiHbLIObL. [
OYeHKU aghpexmusnocmu 06yyeHus c npumMeHeHuem un UCNOIb306A1ACh
KBA3UIKCNEPUMEHMANIbHAA ~ MemoOOa02Us,  NO3GONANWAA  CPAGHUMb  pe3VIbmamel €
MPAOUYUOHHBIMU — MemOoO0amMu  pazeéumusi  Hagvlkos ayoupoganus. CoenacHo  NoxyYyeHHbIM
pesyibmamam, cmyoeHmol, UCNOIb308asuiue mexronoeuu MU, noxazanu 3nauumensroe yiyuueHue
8 BOCNpUSMUU pedu HA CIYX, OCOOEHHO 6 NOHUMAHUU CHeYUdIU3UPOSAHHOU NPOYecCUOHATbHOL
JIeKCUKU U PA3TUYHBIX akyenmos. HMccredosanue demoncmpupyem, KaK oOyyeHue ¢ npumeHeHuem
HU mooicem nomouv OyOywum cneyuarucmam noo20mosumvcsi K pabome 6 MerHcOYHAPOOHOU
UHOYCMPUU MYPUMA U 20CMENPUUMCMEA.

Kntoueswvie cnosa: uncmpymenmot U, ayouposanue, obyuenue 6 cghepe mypuzma, uzyienue
A3bIKA, 20CMUHUYHASL UHOYCMPUS
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YAYUYILIEHUE AY/IHPOBAHHUA CTYJIEHTOB TYPU3MA C HCIIO/Ib3OBAHUEM
HHCTPYMEHTOB HA OCHOBE HHU: AHA/IU3 S9®PEKTUBHOCTH ESP-OBYYEHHUA

Annomauusn. Ayouposarnue uepaem 8adiCHYI0 pojib 8 NOO20MOBKe CIYOEHMO08, 00YYaAOUWUXCSL
no CHeYUuarbHOCMAM Mypusma U 2OCMUHUYHO20 Ou3Hecd, mMax Kak ux npogheccusi mpedyem
aghhexmuenoco o0OwWeHUss ¢ MeHCOYHAPOOHLIMU nocemumensimMu. B Odamnom uccredosanuu
paccmampusaemcs, Kak pecypcvl HA OCHOBe UCKYCCMBEHHO20 UHMENLIeKmMA MO2ym NnomMoub
cmyoenmam 2opooa Typkecman, uzyuarowum mypusm u 20CMUHUYHOE 00, VIYYUUmMb UX HA6bIKU
gocnpusmusi peuu Ha cayx. B xoode uccredosanusi ucnonvbzoeanucy uHcmpymenmol Ha 6aze HUHU,
maxue Kax agmomamuyecku cozoanuvie cyomumpul YouTube, Otter.ai u ELSA Speak, ¢ nomowwio
KOMOPbIX NPOBOOUNUCH UHMEPAKMUBHbIE 3AHAMUAL U Npedlazanach NepCOHANUIUPOBAHHAS
obpamuas ceazv. [na oyenku spgexmusnocmu obyuenus ¢ npumenenuem MU ucnonvzosanacs
KBA3UIKCNEPUMEHMATIbHASL ~ MemoOOoa02Us,  NO3GONANWAL — CPAGHUMb  De3VIbmamel ¢
MPAOUYUOHHBIMU — MemOoO0amMu  pazeumusi  Hagvlkos  ayoupoganus. CoenacHo — NoxyYyeHHbIM
pesyibmamam, cmyoeHmol, UCNOIb308asuiue mexronoeuu MU, noxazanu 3nauumensroe yiyuueHue
8 BOCHpUAMUU pedu HA CIYX, OCOOEHHO 68 NOHUMAHUU CHeYUudIusUpoSanHou npogeccuoHaIbHOl
JIeKCUKU U pa3iuuHblx akyenmos. Mcciedosanue demoncmpupyem, Kak oOyyeHue ¢ npumeHeHuem
HU mooxcem nomouv 6y0ywum cneyuaiucmam noo20mosUmuvcs K pabome 6 MencOyYHaApOOHOL
UHOYCMPUU MYPUMA U 20CMENPUUMCMEA.

Knwueswie cnosa: uncmpymenmor U, ayouposanue, obyuenue 6 cghepe mypusma, uzyuerue
AZbIKA, 20CIMUHUYHASL UHOYCIPUSL
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TRANSPORT INFRASTRUCTURE AND ITS IMPACT ON TOURISM IN THE ZHETYSU
REGION

Abstract. This article investigates the transport resources and services of the Zhetysu oblast,
addressing the pressing need for a comprehensive assessment of its current infrastructure,
operational capacities, and prospective development pathways. The primary objective is to provide
an in-depth analysis of the existing transport network, highlighting its strengths, challenges, and
potential improvements. By doing so, the research aims to support policymakers, industry
stakeholders, and local communities in making informed decisions that enhance connectivity,
economic vitality, and oblastal integration. From a scientific and practical perspective, this work
contributes to the broader knowledge base on transport planning and resource management,
offering evidence-based insights tailored to the unique conditions of the Zhetysu oblast.
Methodologically, the study employs a mixed-methods approach, including quantitative analysis of
statistical data, spatial mapping of transport routes, and qualitative assessments through
stakeholder interviews and field observations. The key findings reveal infrastructural gaps,
resource allocation inefficiencies, and service delivery limitations that significantly affect transport
efficiency and user satisfaction. These results are thoroughly examined to formulate strategic
recommendations focused on improving service quality, optimizing resource use, and advancing
sustainable policy frameworks. This research holds significant value by filling existing information
gaps and shaping a more coherent, sustainable transport strategy. Ultimately, its practical
implications lie in guiding investment priorities, informing regulatory reforms, and encouraging
oblastal cooperation, thereby driving long-term improvements in transport services and overall
socio-economic development.

Keywords: tourist infrastructure, transport services, tourist areas, passengers and tourists,
tourist services.
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Introduction

Zhetysu oblast is the most picturesque and attractive oblast for tourists in Kazakhstan.
Boundless mountain valleys with sparkling waterfalls and crystal-clear lakes, the majestic, snow-
capped ridges of the Semirechensky Alatau, the winding Zhetysu Valley carved by swift streams,
the distinctive charm of the Ili River and the vastness of Lake Balkhash, the mesmerizing sound of
the “singing” sand dunes, the diverse landscapes of Altyn-Emel National Park, green pastures, and
the grandeur of the Dzungarian Alatau with its neighboring lakes—all of these are sure to touch the
heart of anyone who sets foot in these lands.

It is hardly surprising that tourism development ranks among the top priorities of the
Semirechye oblast’s economy. The area offers abundant and varied natural attractions, a pleasant
climate, well-established infrastructure, and a high level of demand for tourism services. There are
five tourist destinations in the Zhetysu oblast: Altyn Emel and Dzungar-Alatau Park, dzungar
Alatau Spurs. Alakol and Balkhash lakes, Tekeli Burkan-Bulak, Tuzkol lakes, Kapal-Arasan,
Zharkent-Arasan healing springs are popular in the country.

Every year, the number of tourists visiting the Zhetysu oblast increases. In 2023-2 million.
tourist arrivals increased by 10% compared to 2022 [1].

The transport complex of the Zhetysu oblast is represented by road, rail, air and water
transport [2, 3].

The advancement of the oblast’s transport infrastructure is influenced by several factors,
including the expansion of various transportation modes, the availability of natural resources that
foster the development of transport routes, the large geographic area, and the district center’s
significant distance [4].

Analysis of statistical data of the Zhetysu Oblastal Department of Economy showed that 51%
of passengers transported in the oblast are inter — city road, 24% — rail, 20% — intra — city road, 5%
- Air Transport [5, 6].

Road transport of Zhetysu oblast. The total length of highways in Zhetysu oblast in 2019 was
9603 km. Of these, 2529 km are of national and 6937 km are of oblastal and district significance.
In particular, the total length of the four-lane solid pavement Highway (Autobahn) with passenger
service facilities that meet international requirements is 760 km [8].

Currently, there are 226 routes in Zhetysu oblast. At the same time, a project is being
implemented to build a large Kazakh-German international cargo airport at the eastern gate of
Khorgos (too "SKYHANSA"), the cost of which is 250B tenge, employs 700K workers, transports
50K tons of cargo, the terminal carriers S00K people p/h, 840 hectares. The land covers a valley. A
key aspect in evaluating road infrastructure lies in its enhancement. This component encompasses a
broad range of criteria, including the availability of designated stopovers, sanitary facilities (such as
restrooms), motels, fuel stations, roadside dining establishments, parking areas, wells and other
sources of potable water, as well as specially designated rest zones for road users.

In 2019, a total of 3,106 buses with various capacities and configurations were assigned to
routes operating within the oblast. Passenger transportation along the designated routes is carried
out by 47 operators, including 34 incorporated entities and 13 individual entrepreneurs. Of the 741
settlements in the region, 549 (74%) are covered by regular passenger transport services, leaving
192 without such provision. Residents of these uncovered localities make use of vehicles operated
by individual entrepreneurs, while inhabitants of smaller communities remain self-sufficient,
primarily relying on their own automobiles for travel [9]

Six transport enterprises provide regular intercity passenger services from the regional center,
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Taldykorgan. Within the city, there are 33 permanent routes equipped with GPS navigational
systems, of which nine serve suburban areas.

Conversely, the region lacks a comprehensive network of intraregional passenger and freight
transport routes by road. Consequently, there are no regular intraregional routes in the Kerkbulak,
Uyghur, and Sarkan districts, and the intraregional transportation coverage in the Aksu,
Yeskeldinsky, and Karatal districts does not fully encompass all settlements. Exceptions are found
in the Panfilov district and the cities of Taldykorgan and Tekeli, where organized intraregional
transport services have been effectively established. However, overall, the existing intraregional bus
routes for transporting passengers and their hand luggage remain insufficient to fully serve all
settlements within the Zhetysu region.

On the territory of the oblast there are more than 100 toilets and 30 drinking water outlets for
the entire transport system along the highways Zhetysu-Khorgos; Zhetysu-Bishkektalykorgan-
Usharal-Dostyk; Taldykorgan-Saryozek-Zharkent-Khorgos and etc.

At the same time, in connection with the launch of the four-lane Zhetysu-Kapshagai —
Taldykorgan highway in 2016 and the Barys Europe-western China highway in 2018, canteens,
motels, toilets, etc. Facilities serving tourists and passengers were put into operation in the
territories of Ili, Uyghur, Panfilov, Kerbulak, Koksu districts. In terms of kilometers of the road,
the indicators will be negligible.

One of the key challenges in organizing tourism is ensuring the availability of parking at
tourist and excursion sites. According to statistics from the Zhetysu oblast Department of Economy,
there are 26 parking areas located in the Dzungarian Alatau, Altynemel state National Nature parks,
nature reserve museums, and memorial museums. However, no data is available regarding their size
or the total number of parking spaces they provide.

On the territory of the oblast there is a hotel serving passengers and tourists, equipped with
Wi-Fi and internet networks, electronic guides — 1 (in Taldykorgan), 1 bus station without a hotel,
catering facilities, 9 bus stations in district centers and large rural settlements of national
significance, 22 ticket sales units, 2 railway stations. But most of them do not specialize in serving
domestic and foreign tourists.

One — day and multi-day excursions are organized by travel agencies on Hyundai, Universe,
Yutong buses with 46-53 seats, equipped with air conditioning, TV, microphone, Wi-Fi from the
bus station in Taldykorgan, transporting tourists to altynemel, Dzungarian Alatau, state National
Nature Parks, Shokan Valikhanov, Akyn Sara, Alakol, Balkhash recreation areas. Private
entrepreneurs take 16-18-person minibuses to the above-mentioned facilities.

According to the data of the information and analytical center of the Zhetysu oblastal tourism
department for 2023, at the present stage there are 23 autotourist travel routes serving the
population of Taldykorgan and the oblast, Foreign and domestic tourists. They are served by buses
and minibuses with modern voice magnifiers, Wi-Fi, Internet networks.

The cost of renting buses is different depending on the distance from the Oblastal Center and
the city of Zhetysu, the quality of the road [9].

Poor roads of oblastal significance, which connect the Oblastal Center with the railway station
Zharkent, Usharal, Ushtobe; the need for major repairs; inconvenience to the movement of modern
foreign buses; a small number of tourist and passenger service facilities along the way prevent the
organization of one-and multi-day autotourist trips to attractions, educational facilities, specially
protected territories and recreation areas. In addition, high prices for fuel and lubricants, low
incomes of the population limit the organization of autotourist excursions and travel.
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Railway transport of Zhetysu oblast. The leading importance of railway transport for the
Zhetysu oblast is determined by the specifics of its geographical location, its border status. The
current railway system of the oblast connects the Zhetysu oblast with all oblasts of Kazakhstan, as
well as with the PRC, Russia and the states of Central Asia. Its prosperity is ensured by the
presence of demand from users, production and private transportation.

The railway network provides access to neighboring countries and enables transportation
between all regions. The operations of the Zhetysu Railway Division are aimed at the effective
organization of freight and passenger transportation both domestically and to adjacent nations. The
total operational length of the railways within the Zhetysu Division amounts to 1,648.8 kilometers,
with the main tracks extending 2,143.4 kilometers.

The network comprises 119 railway stations and 72 sections responsible for operational
services [11].

Transit railway routes passing through the region include Novosibirsk—Tashkent—
Novosibirsk, Almaty—Novosibirsk—Almaty, Zhetysu—Simferopol-Zhetysu, Zhetysu—Moscow—
Zhetysu, Zhetysu—Astana—Zhetysu, Almaty—Koktuma—-Dostyk, Kyzylorda—Almaty—Semey—
Kyzylorda, Almaty—Semey—Pavlodar, among others.

A new railway line, Zhetygen—Khorgos, has recently been commissioned. The inauguration of
the second international border railway crossing with the People's Republic of China has enhanced
the competitiveness of the country's transportation potential.

The new China—Kazakhstan transport corridor will facilitate the strengthening and expansion
of economic ties among Southeast Asian countries, Kazakhstan, Central Asian nations, and the
broader Eurasian region. Specifically, the Zhetygen—Khorgos line will reduce the distance from
China to the southern regions of Kazakhstan and Central Asian countries by approximately 550
kilometers. This, in turn, holds significant importance for the development of the region's and the
country's economy, as it contributes to increasing the volume of freight transportation, including
transit shipments.

At the present stage, the rational use of railway transport in the development of tourism in the
Zhetysu oblast is one of the most pressing issues. To organize multi-day tourist trips by rail along
the Great Silk Road, the Almaty-Ushtobe-Lepsy-Beskol-Koktuma-Dostyk train has been launched
in the summer period since 2014. Due to the length of the road, high ticket prices, this project,
implemented by the oblastal akimat, is not fully implemented.

The same ticket price as the Almaty route limits the number of tourists arriving by rail from
other cities of the country to recreation areas in the villages of Akshi and Koktuma. This year, the
railway route Astana-Dostyk was opened by Talgo train.

In the main section According to the data of the statistics department of the Zhetysu Oblastal
Department of Economy, planned and restoration works were carried out annually for 430 km.
Until 2025, the implementation of 5 projects with a total length of 845 km has begun. Currently, the
most busy routes are: Almaty-Taldykorgan, Taldykorgan-Sarkan-Usharal-Ust-Kamenogorsk,
Taldykorgan-Saryozek-Zharkent, highway routes.

Air transport of Zhetysu oblast. In Zhetysu oblast there are airports Taldykorgan and Usharal,
which allow developing domestic tourism. Air transportation in the oblast is carried out by the
airline "Zhetysu" and Joint - Stock Companies "SCAT" on the routes Usharal - Astana - Usharal,
Usharal - Taldykorgan - Usharal and Astana - Taldykorgan-Astana.

The Joint-Stock Company" Zhetysu " Airlines has three Yak-40 aircraft, as well as a complex
of buildings, structures and equipment necessary for the implementation of air transportation. The
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airport belongs to the airports of national significance of the V Class with the airport of the" B "
Class. Carries out transportation on CIS and local Air Lines.

The capacity of Taldykorgan airport is 200 passengers per hour. The entire complex of the
airport has a stable and complete supply of electricity, heat, water, engineering communications,
Wi-Fi wireless internet network [11].

Water Transport in the Zhetysu Region. In the domain of water transport within the region,
there are currently 46 registered river vessels and 1,284 small watercrafts, of which 1,241 are self-
propelled and 113 are non-self-propelled.

By 2025, a specialized pier is planned to be constructed at the region's reservoirs with the
objectives of developing infrastructure and enhancing the safety of navigation on internal
waterways. This facility will be capable of accommodating a large number of vessels, including
detained ships, as well as small motorboats and other types of watercrafts.

Additionally, projects are slated for the development of coastal infrastructure to increase the
volume of waterborne transportation. Specifically, between 2020 and 2025, a project to construct a
pier in Arakol is scheduled for implementation.

The lack of recreation areas of lakes and reservoirs on the territory of the semirechye oblast
and well-maintained beaches, the small number of berths of Catamaran, sailboat, small walking
ships attract vacationers less.

In the process of improving the tourism-oriented transportation infrastructure in the Zhetysu
region, several factors hold significant importance. These include the provision of catering services,
comfortable accommodations and additional roadside facilities for travelers, promoting tourist
activities in recreational areas, and ensuring high-quality offerings for visitors.

The most visited national and foreign tourists of the Zhetysu oblast visit the National Nature
Gardens of Altynemel, Dzungarian Alatau, the recreation area of Lake Balkhash, The Villages of
Koktuma and Akshi on the coast of Alakol. the quality of hotel and restaurant infrastructure is low
— primarily due to the seasonal factor.

In the main part

Expeditionary research and tourist surveys conducted during the primary phase of the study
revealed a low quality of services provided in the accommodation and catering sectors, as well as a
shortage of qualified professionals. Furthermore, there is an absence of an organized system for
organizing excursions to nearby attractions and historical-archaeological sites within recreational
areas, along with a lack of animation and entertainment activities for visitors.

This, in turn, allowed us to conclude that there is a shortage of such specialists as animators,
tour guides, marketers in popular tourist areas of the Zhetysu oblast, where tourists and vacationers
come in large numbers.

Assessing the State of Tourist Infrastructure in the Restaurant Sector, it is important to
emphasize that the primary shortcomings hindering the introduction of government-provided
catering services to the market include an outdated material and technical base that does not meet
contemporary requirements, as well as the low competitiveness of enterprises located in rural areas
[12].

At the present stage, the installation of buses serving tourists in the Zhetysu oblast, recreation
areas in the villages of Akshi, Koktuma, and near the city of Kapshagai has begun.

Establishing and expanding infrastructure is a financially and technologically intensive
endeavor, yet the advancement of society cannot occur without appropriate infrastructure
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conditions. Furthermore, the development of social infrastructure aligns closely with the key
elements characterizing the tourism landscape.

The region's advantageous geographical location, predominantly flat terrain, and abundant
natural resource base lay the groundwork for the continued expansion of its transportation
infrastructure. This represents one of the central priorities of socio-economic advancement,
extending beyond the regional scope to encompass the country as a whole.

Improving the transport infrastructure will increase the number of domestic and foreign
tourists visiting the territory of the oblast. The project for the maintenance of the Taldykorgan-
Sarkan-Usharal-Dostyk, Taldykorgan-Matthew-Lepsi-Aktogay-Ayagoz highways, launched in
2018 within the framework of the Nurly Zhol program, is of great importance for solving this
problem. In 2025, after commissioning in the summer, the number of tourists to recreation areas on
the shores of Balkhash and Alakol should double to 2.3 million people [12].

As for the current state of transport infrastructure to the Alakol Recreation Area, the results of
a survey of vacationers in the Alakol Recreation Area in the period 2022-2023 and an analysis of
the results of an expedition survey conducted in this area showed that the quality of services
provided to recreational and passengers by road, rail and air transport transported by passengers
from Taldykorgan, Shymkent, Astana and other oblasts is somewhat lower.

In the oblast of Alakol district in 2023-426, in 2024 - 442 holiday homes, recreation areas,
boarding houses, hotels and tourist bases were located.

The length of the hard — covered highway connecting Alakol with recreation areas is 323 km
from Taldykorgan to Alakol-a four-lane Autobahn that meets the requirements of the eurostandart,
modernized within the framework of the Nurly Zhol program. In comparison with the Zhetysu-
Taldykorgan highway, the infrastructure facilities along the way and the quality of passenger
service are low.

"Taldykorgan-Ust-Kamenogorsk 287-615km", built since 2018, has been completed within
the framework of the infrastructure development program. According to the information of the
Alakol district for 2024, the objects of tourist services are 442, the number of tourists served is
1,600,000 million people, the volume of services provided is 9,900 million KZT and the number of
vacationers accepted in 1 day is 33,539 people [10].

Does not meet the requirements for the development of domestic and inbound tourism. This
is due to the fact that there are few catering facilities on the international highway, there are no
accommodation facilities, transport maintenance stations, stops where passengers rest, facilities for
meeting sanitary and hygienic needs, and the internet. Only in the city of Sarkan, Kabambay
village, Usharal there are small starless hotels. Along it there are 5 car stops, 5 catering
establishments, a mini-Motel, One internet, a communication facility with Wi-Fi, which provides
tourists with free meals and rest. The total length of the Taldykorgan-Zhansugur-Sarkan-
Kabambay-Usharal-Koktuma route, which connects the center of Zhetysu oblast with Alakol, is 440
km. The two-lane road does not meet the requirements of the Times.

There are the following transport routes in Zhetysu oblast. Air routes: Astana - Usharal-
Astana-1 time daily for 6 months (as of 2019); Zhetysu - Usharal - Zhetysu - 1 time daily for 6
months; Taldykorgan-Usharal-Taldykorgan-2 times daily.

Railway routes: Zhetysu-Zhetygen-Dostyk run 3 times a week ("Turan express"LLP); Astana
- Nurly Zhol - Dostyk 2 times a week (JSC NC" Kazakhstan Temir Zholy"); Astana-1 - Dostyk 4
times a week (JSC NC" Kazakhstan Temir Zholy"); Zhetysu-1 - Dostyk run 4 times a week (JSC
NC" Kazakhstan Temir Zholy").

Bus routes: Zhetysu-Usharal-Akshi — Koktuma-15 buses per day [10].

Since there are 600 km between Zhetysu and the villages of Akshi and Koktuma, where
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recreation areas are concentrated, passengers can stop on the road when they are tired, and there are
shopping areas only in the cities of Kapshagai, Taldykorgan, Sarkan, Usharal. Along the way, the
tastes of passengers and vacationers of different categories and age groups were not taken into
account.

Following the substantial deterioration in quality after the modernization of the hard-surface
highway of national and international significance connecting Taldykorgan and Koktuma, buses
and passenger cars now frequently experience mechanical failures. In turn, this has led to a marked
decline in the number of tourists traveling by car from Zhetysu and Taldykorgan to the southern
coast of Alakol.

As previously mentioned, a survey conducted among vacationers arriving at the Alakol
Recreation Area between 2022 and 2024 indicated that the quality of services within the road, rail,
and air transport infrastructure was deemed satisfactory (Figures 1-2).

Between May and August 2023, a mixed-method study was conducted, incorporating a survey
of 217 respondents and a series of semi-structured interviews. The sample consisted of 120 tourists
who had arrived in the Zhetysu region via various modes of transportation (bus, train, airplane), 50
representatives of the local tourism industry (hotel administrators, tour operators, restaurateurs), 30
local residents, and 17 employees from transportation enterprises (transport company managers,
tour bus drivers). The questionnaire included 25 items focusing on the assessment of transport
infrastructure quality, the accessibility of tourist attractions, the level of en-route services, and
associated amenities. For the qualitative component, open-ended responses and interview
transcripts were analyzed using content analysis, which helped identify the most frequently
mentioned issues and proposals for improving the tourism and transport infrastructure.

For structuring the research methodology, a conceptual model was developed, linking the
state of the Zhetysu region’s transportation infrastructure - such as the quality and extent of roads,
the availability of roadside services, and the frequency and convenience of transport routes - to key
tourism development indicators, including tourist flow dynamics, traveler satisfaction with services,
and the volume of tourism-related offerings. It was hypothesized that improvements in
transportation conditions (increased number of regular routes, optimized pricing policies, and the
establishment of service areas with rest facilities and internet access) would lead to higher tourist
inflows, increased average length of stay, and enhanced visitor satisfaction with service quality.

Of the 217 respondents surveyed, 45.5% said that the quality of railway transport services
transporting vacationers to Alakol is satisfactory, 22.4% - good, 10.8% - very good, 10.5% — bad,
10.8% — very bad (Figure 1).

50 455
40
30 224
20
10,8 10,5 10,8
10
0
Very bad Bad Satisfied Good Very good
How would you evaluate the quality of the railway on the Almaty-UshTobe-
Koktuma-Dostyk route to the Alakol resort area in Almaty region and the quality...

Figure 1 — Assessment of Railway Service Quality for Passengers and Tourists Traveling
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to Alakol
Note: Prepared by the author

This will improve the quality of the services that rail transport provides to vacationers,
shorten the delivery time of passenger transport by high-speed trains "Tulpar Talgo", reduce ticket
prices and increase the availability of other types of services.

The quality and level of service of road transport was assessed by 8.6% of respondents as
very poor, 20.7% — poor, 46.4% — satisfactory, 20% — good and 4.3% — excellent (Figure 2).

The quality and level of service of air transport was assessed by 3.1% of respondents as very
poor, 10.6% - poor, 52.1% — satisfactory, 25.7% — good and 8.5% — excellent (Figure 3).

Along the Taldykorgan and Koktuma roads, there are only 4 parking lots with overpasses,
which allows you to repair technical problems with cars, but there are no equipped stops with toilets
and a special seating area near them. Therefore, tourists and passengers who rest when tired, whose
cars are broken, park their cars on the side of the road.

This problem can be solved optimally in 2022, when the Taldykorgan-Usharal-Dostyk
highway is put into operation. And the beaches on the coast of Alakol, where vacationers come in
large numbers, have not yet been improved: there is no parking, overpass, and other infrastructure

facilities.
50
45 B How would you rate the
40 quality of the roads to
Alakol?

35
30 M percentage rate
25
20
15
10 rating scale

; j.

O -

very bad bad satlsfled good very good

Figure 2 — Quality of Road Infrastructure to Alakol: Evaluation Results of Passenger
and Tourist Services by Road Transport
Note-Compiled by the author

Tourists arriving from abroad and other oblasts of the country at the airports of Almaty,

Astana, Taldykorgan, Usharal are provided with transport services in the form of temporary rental
of a private car, transfer, use of public transport.
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® How would you evaluate the quality of air travel to the Alakol resort area in the Zhetysu
region and the quality of passenger and tourist services provided by air transport?

Figure 3-results of the assessment of the quality of air transport to Alakol and the
quality of service for passengers and tourists by air

Note-Compiled by the author

The shortage of modern, regularly scheduled buses dedicated to tourist transportation in
Zhetysu oblast and Taldykorgan, along with insufficient en-route services—such as catering,
accommodations, and wireless communication networks—negatively influences the region’s
tourism development.

According to the reference materials from the 2025 long-term tourism development plan, the
quality of service—including transport services—ranks lowest among the factors influencing
travelers’ decisions to vacation along the shores of Lakes Alakol and Balkhash, both renowned for
their appeal in the Zhetysu region [13].

This finding highlights the importance of the current research and underscores the priority of
resolving socio-economic issues that hinder the advancement of the tourism industry.

Conclusion

In conclusion, the state of Kazakhstan’s transport infrastructure has been evaluated, reflecting
its critical role in delivering services to tourists. Every form of transportation is utilized for tourism-
related purposes, though air, rail, and road travel are most commonly employed to facilitate the
movement of visitors. Water transport serving tourists is just taking shape.

Analysis of the survey results by the method of expert assessment to identify key issues of
quality of service and accessibility for tourists and passengers of transport infrastructure facilities in
Zhetysu oblast allowed to identify the current state of development of tourist transport infrastructure
in the Republic of Kazakhstan, key issues and propose optimal solutions.

Based on the analysis, it appears feasible to implement a phased program to improve road
infrastructure along the most in-demand routes (e.g., Taldykorgan—Usharal-Dostyk). This program
would entail establishing service zones every 50—70 km, equipped with sanitation facilities, mini-
hotels, cafés, service stations, and free Wi-Fi access. The formation of public-private partnerships
with local entrepreneurs for constructing and maintaining these amenities is recommended, as is
introducing a system of preferential loans for upgrading the fleet of tour buses. The introduction of
online booking services and vehicle rental platforms will help reduce seasonal demand peaks and
enhance service quality. Short-term training programs, organized in collaboration with local
universities and colleges, could help develop qualified personnel (tour guides, animators, marketing
specialists) for the tourism industry.

Several limitations of this research must be noted. First, the survey was conducted over a
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limited period (May—August 2023), which does not fully capture seasonal fluctuations in tourist
flows. Second, the respondent sample does not entirely reflect the diversity of stakeholders,
including investors and representatives of regional transport authorities. Future research should
expand the geographic and temporal scope of the investigation and apply more sophisticated
statistical techniques (e.g., regression analysis, factor analysis) to identify the key drivers of
transport-tourism complex development. Moreover, examining the impact of digitalization (mobile
applications, online navigation and booking services) on improving tourist services in the region
represents a promising avenue for further inquiry
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JKETICY OBJIBICBIH/IA KOJIIK HH®PAK¥PBLIBIMbI JKOHE OHBIH TYPU3MI'E
9CEPI

Anoamna. Byn evinvimu makanaoa Kemicy oyipiniy KoK pecypcmapbl MeH Kbl3MemmepiH
3epoeneyee apHaieaHm, OHIPOIH Ka3ipel UHDPAKYPLLILIMbIH, JHCYMbIC icmey KaOilemiH JHcoHe
bonrawiakmagsl  oamy OaselmmapulH  KewleHOi Oazanayea 0e2eH  03eKmi  Kadicemminikmi
Kapacmuipaovl. 3epmmeyoiy bacmvl Makcamvl — KOJLOAHbICMABbL KOIK JHCeliCiH meper manoan,
OHBIH KYWmIi HCAKMAPBIH, NPOOIEMANLIK MYCMAPbIH HCIHE bIKMUMATL HCEMINOIPY MYMKIHOIKMepIH
anvikmay. Ocvl apKvlivbl 3epmmey cascamkepiepee, CAalanblk Capanuiblilapa JHCoHe AHCepinikmi
KayblMOacmulKmapaa — OaulanblC — ApHALApblH,  9KOHOMUKANLIK — dleyemmi — JcoHe  OHIPIIK
bIKNANOACMBIKMbL  APMMbIPY2a  Cenmicin  mueizemin  Hezizoencen uwlewimoep KabwvlLioaya
KomekmeceOi. Fvblnblmu Hane NpaKmuKanielk mypaoblOan an2anod, Oy HYMblC KOIK HCOCNApbl MeH
pecypcmapovl  backapy — canacvlHoazvl  OiliM  KOpbiH — moavlikmuipuin,  JKemicy — eHipiniy
epexutenikmepine Oeuimoenzen 0atiekmi OepekmepOi YcbiHaovl. Memoodonozusnelx mypevloau
3epmmey apanac 20icmepoi KOI0AHAObl, COHBIH [UiHOe CMAMUCMUKALLIK 0epeKmepOiy CAHObIK
manoaysl, KoKk  0ablMmMapelHbly — KeHICMIKMIK — KapmalaHoblpysl, — COHOQU-aK — Myooeni
mapanmapmen cyxoammap MeH OandlblK OAKblIayiap apKblibl Candivl 0a2anay HCypeisineoi.
Hezizei nomuoicenep Kok uUHDPAKYPbINBIMBIHOARbL  OJKBLILIKMAD, pecypcmapovl  06xyoezi
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MUIMCI30IKmep dHcaHe KblzMem Kopcemy CandcblHOagbl uwlekmeyiep KoK HCyueciHiy muimoinicine
JHCoHe NanOANAHYUbLIAPObIY KAHARAMMAHYbIHA AUMAapivikmai acep ememinin kepcemmi. Byn
KOPLIMbIHObLIAD KbI3Mem KOpCemy CandcvlH apmmulpyad, pecypcmapovl OHMAlaHObIPYEa HCIHe
OPHBIKMbL casicammulk He2iz0epdi dicemindipyee 6AbIMMAn2an CMpamecusiivlk YCbIHbIMOApObl
azipneyee Heeis Oona anaovl. Byn 3epmmey Oap axnapammulk OJKbLILIKMAPObL MOIMbBIPLIN,
HEYPAbIM YUNECIMOI JCOHE OPHLIKMbL KONIK CMpAame2usiColH KalblNmacmuvlpyea blKnal emeoi.
OHblYy NPAKMUKAanblK MARbi3bl — UHEECMUYUALbIK OACBIMObIKMAPObl AHBIKMAYed, HOPMAMUSMIK-
KYKbIKMbIK  pedhopmanapza Oazeim Oepyee wcane OHIPIIK bIHMIMAKMACMBIKMbL  0aAMbly2a
KOMeKmecy apKblibl KOJIK Kbl3MemmepiH JHCIHe HCANbL dNeyMemmiK-IKOHOMUKALbIK 0aMyObl Y3aK
Mep3imOi Hcakcapmyea Hezi3 6oamax.

Kinm ce3dep: mypusm uH@pakypviivimsl, KoK Kbl3Memi, Mypusm UH@paKypblivlmbl,
HCONAYWBLIAD MeH mypucmep, mypucmix Kvizmemmep.
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TPAHCIIOPTHAS HH®PACTPYKTYPA H EE BIUAHUE HA TYPHU3M B
JKETBICYCKOH OBJIACTH

Annomayusn. /lannoe ucciedoanue NOCBAUEHO AHANU3Y MPAHCNOPMHBIX PECYPCO8 U YCLye
)KembzcyCKoﬁ 06Jzacmu, omeedasl Ha aKkmydjlbH)0 Heo6x0c)uM0cmb KOMI’l]lek'CHOIZ OYEHKU ee
cywecmsyrouell.  UHGpacmpyKkmypsl, IKCHIYAMAYUOHHBIX BO3MONCHOCMEN U NepPCneKmMUBHbIX
Hanpasenenu pazsumus. OCHOBHAs Yelb pabomuvl — npogecmu 0emanbHbulil AHAIU3 Oeticmeyrouel
mpchnopmHozZ cemu, 6vldAd6Umsb ee CUujllbHble CI’I’lOpOHbl, np06]leMHble AaAcCneKknibl U nomeHyualbHsvle
yﬂqueﬂuﬂ. TeM camvim ucczzedoeaHue npuseaHo codedcmeosamb auyam, npuHuMa;omuM
pemeHuﬂ, npedcma@umeﬂﬂm ompaCﬂu U MeCnHsIM COO5M4€C’m6aM 6 06OCH06aHHOM noesliuieHuU
CBA3HOCMU, 3KOHOMw¢eCl<‘0ﬁ ycmoﬁtmeocmu u p€2u0H(1JleOZZ uHmezpayuu. C HayllHOﬁ u
NPAKmMuyecKou MmouKu 3peHus 9mo UCCie008anue HOCUmM 6KIa0 8 00wy 6a3y 3HaHull 8 ooiacmu
MPAHCNOPMHO20 NIAHUPOBAHUS U YNPABIEHUSL PeCyPCamul, NPedoCcmasisis 00Ka3ameibhble OaHHble,
aoanmuposanmvie K YHUKAIbHLIM YCea08uim Kemuvicyckoti oonacmu. Memooonozuuecku 6 pabome
npumemzemc;z CMeZ/l/laHHblﬁ I’IOOXOO, GIUZIOUCUOLL;MZZ KO]ZullecmeeHHblﬁ aAHajaIu3 cmamucmuyecKux
OGHHBIX, NPOCMPAHCMBEHHOE  KAPMUpO8AHUe MPAHCHOPMHBIX — MAPWPYymos, a  makaice
Ka4yecmeeHHnble OYEHKU, NOJYYEHHble 6 pe3ylbmame UHMEPBbIO CO cmedlocozzdepamu U noJjiesvlx
Habmooenuti. Kntouesvie pezyromamosl @ulasuIu cyujecmeayroujue UHGpacmpykmypHole npooeinsi,
HeagpekmusHoe pacnpeoenenue pecypcos U O02PaAHUYEHUs. 8 Kauecmee OKA3AHUSL YCaye, 4mo
CYyWecmeeHHO 6ausem Ha 3PEHeKmusHOCms MPAHCNOPMHOU CUCMeEMbl U YO0B8IeMBOPEHHOCHIb
nOﬂbs’oeamereﬁ. ﬂaHHble 6‘b160()bl noaeepznymbl muiamelbHoMy daHaau3y C Uyeivbio 6‘blpa601’m<u
cmpamecudecKux peKOMeHdaL;uIZ, HANpAaeleHHblX Ha noevbllerHue Kavecmea yciye, onmumusayuro
UCNOJIbBOBAHUA pecypcos u coeepuitencmeosaHue ycmoﬁuueblx nojaumudeckKkux PAMOK.
HCCJzedoeaHue o@zadaem 3Haltumejle0L7 UEHHOCMbIO, 60CNOJIHAA qu)OpMaL;MOHHble I’lp05ejlbl u
cnocobcmsys hopmuposanuio Oonee YyeroCmHoU U YCmoudugol mpancnopmuol cmpameauu. Eeo
npakmuiecKkas 3Hadumocms 3aKjirndaemcs 6 onpedeﬂeHuu UHBECMUYUOHHbLX npuUuopumemose,

125


mailto:aiko_1990kz@mail.ru

Bulletin of the IUTH, Volume 1(7), 2025

UHGOPpMUPOBAHUY — HOPMAMUBHO-NPABOBHIX  pepopm U CMUMYIUPOBAHUU  PESUOHANbHO20
CcOmpyoOHUYecmea, 4mo 6 00JI20CPOUYHOU nepcnekmuge npusedem K YIYUULeHUIO MPAHCNOPMHBIX
yeiye u 0ouemy coyuanbHO-9KOHOMUYECKOMY PA3BUMUIO.

Knroueswvie cnosa: mypucmcekas ungpacmpykmypa, mpaHcnopmuule yCiyeu, mypucmuiecKkue

30Hbl, NACCANACUPBL U MYPUCTBL, MYPUCHICKUE VCTLY2U.
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FOSTERING CREATIVITY IN TOURISM STUDENTS' FOREIGN LANGUAGE

ACQUISITION: GAMIFICATION AS A TOOL FOR ENGAGEMENT

Abstract. This study explores the impact of gamification on foreign language learning for
tourism students. The study involved 42 second-year tourism students enrolled in a foreign
language course.

Data were collected using pre- and post-tests, surveys, interviews, and observations. Students
participated in gamified lessons that included role-playing, simulations, quizzes, and group
projects. To assess the effectiveness of gamification, tests were administered before and after the
lessons, while surveys measured students' motivation, engagement, and perceptions of the
experience.

Data analysis was conducted using ANOVA, which showed statistically significant
improvements in language skills, including vocabulary, grammar, and speaking fluency. The results
indicated that gamification significantly increased students' motivation (85%), made learning more
enjoyable (75%), and improved material retention (70%). Language proficiency improved by 15%
compared to pre-test scores. These findings support the effectiveness of gamification in foreign
language learning, especially within the context of tourism education.

Keywords: gamification, foreign language learning, tourism students, motivation,
engagement, language proficiency.

Introduction

In recent years, gamification has emerged as a powerful tool in education, especially in the
field of foreign language learning. For tourism students, learning a foreign language is not just
about mastering grammar and vocabulary but also about understanding cultural nuances and
effectively communicating with diverse groups of people. Traditional teaching methods can
sometimes fail to keep students motivated, which is where gamification comes in, offering an
innovative way to make learning both engaging and enjoyable.

Gamification involves incorporating game-like elements, such as rewards, challenges, and

*Bisre aypsic cinteme :kacanbi3: Karakulova U., Iskakov T. Fostering Creativity in Tourism
Students' Foreign Language Acquisition: Gamification as a Tool for Engagement // Bulletin of
the International university of Tourism and Hospitality. —2025. —No1(7). —p. 127-137.
https://www.doi.org/10.62867/3007-0848.2025-1.11

*Cite us correctly: Karakulova U., Iskakov T. Fostering Creativity in Tourism Students'
Foreign Language Acquisition: Gamification as a Tool for Engagement // Bulletin of the
International ~ university of  Tourism  and Hospitality. —2025. —No1(7). —p. 127-137.
https://www.doi.org/10.62867/3007-0848.2025-1.11
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competition, into non-game settings like classrooms. By using elements such as points, badges, and
leaderboards, educators can tap into students' natural desires for achievement and recognition. This
approach has shown to not only increase student motivation but also improve engagement and
retention of language skills, which are crucial for tourism students who need to be proficient in
foreign languages for their future careers.

This paper explores the role of gamification in enhancing the foreign language acquisition of
tourism students. It will discuss how gamified learning can foster creativity, boost motivation, and
ultimately lead to better language proficiency. By looking at existing studies and examples, the
paper will offer insights into how teachers can effectively use gamification in language classrooms
to create more dynamic and interactive learning experiences for their students.

In doing so, this study aims to highlight how gamification can transform language learning
from a tedious task into an exciting, creative experience, equipping tourism students with the skills
they need to succeed in a globalized world.

Literature Review

The Importance of Language Skills in the Tourism Industry

In the tourism industry, language skills are crucial for effective communication between
tourists and professionals, fostering cultural understanding, and enhancing service quality.
Language proficiency helps tourism workers better serve a diverse clientele, making interactions
more pleasant and efficient. This is especially important in global tourism, where visitors come
from different linguistic and cultural backgrounds.

For tourism professionals, the ability to speak multiple languages opens up greater career
opportunities, particularly in roles requiring direct customer interaction, such as hotel management,
tour guiding, and travel consulting. Language skills allow professionals to connect with tourists on
a deeper level, making their experiences more enjoyable and personalized. Moreover, in today’s
competitive global tourism market, multilingualism provides a competitive edge, allowing
businesses to attract a broader audience.

As the tourism industry continues to grow, the demand for language skills becomes even
more critical. Being able to communicate in multiple languages is no longer just an advantage; it's
often a requirement. This ability not only helps professionals advance in their careers but also
improves the tourism experience for visitors, contributing to the success and growth of the industry.

Approaches to Language Learning in Tourism Education

Given the importance of language skills in tourism, it’s essential to explore how to effectively
teach languages to students in this field. Traditional classroom-based learning can be valuable but
often lacks the engagement and practical application necessary for students to develop proficiency.
To address this gap, many educators are turning to innovative teaching methods, one of which is
gamification.

Gamification has been shown to be an effective tool for increasing student engagement and
motivation. Anderson and Dill [1] explore how video games can positively influence cognitive
development, which can be applied to language learning. Video games are immersive and
interactive, providing students with a simulated environment where they can practice language
skills in real-life scenarios. This approach encourages active learning, which is key for language
acquisition.

Gee [2] supports this idea by highlighting that video games offer unique learning experiences
through problem-solving and interaction, allowing students to practice language skills in a dynamic,

context-rich environment. Such games encourage learners to learn by doing, which is particularly
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beneficial for language learners who need to apply their knowledge in real-world settings.

Beyond video games, gamification as a broader concept has also been explored in educational
contexts. Hamari, Koivisto, and Sarsa [3] conducted a literature review that shows how
incorporating game elements, such as rewards and challenges, into educational activities can
enhance student engagement and performance. For tourism students, adding gamified elements to
language learning can keep them motivated and provide an enjoyable, interactive way to practice
language skills.

Deterding et al. [4] explore the design principles behind gamification, identifying key
elements like points, badges, and leaderboards, which can be used to motivate students. These
elements can be adapted to language learning, where students earn rewards for mastering
vocabulary, completing tasks, or engaging in language activities. By using these principles,
educators can make language learning more engaging and rewarding for tourism students,
encouraging them to actively participate in their education.

Xu, Wei, and Chen [5] specifically examine how gamification can enhance foreign language
learning, arguing that it increases motivation and participation. In the tourism field, where language
skills are essential, gamified language learning offers a more interactive way for students to engage
with and practice the language. This approach meets the needs of tourism students, who benefit
from language learning that is both practical and enjoyable.

Surendeleg, Kim, and Yoon [6] further support the idea that gamification positively impacts
student performance, particularly in terms of motivation and engagement. They argue that gamified
learning transforms passive learners into active participants, which is essential for language
acquisition. For tourism students, this active participation can significantly improve their ability to
use the language effectively in real-world scenarios, such as interacting with international tourists
or working in hospitality settings.

Motivation and Engagement in Language Learning

Motivation plays a crucial role in language acquisition, particularly in fields like tourism,
where practical language use is key. Sailer et al. [7] explore how various game elements impact
intrinsic motivation. Their study shows that features like challenges, rewards, and narratives help
boost student engagement. For tourism students, who need to master languages to communicate
with tourists effectively, these elements can make learning more engaging and relevant to real-
world applications.

Caponetto, Holthoff, and Schwarzer [10] examine how gamification influences motivation in
language learning, emphasizing that it significantly increases student interest and participation.
Their findings reinforce the idea that gamification makes language learning more enjoyable and
meaningful, which is especially important for tourism students who need to be motivated to learn a
language they will use in their professional lives.

Research Objective and Hypothesis

This study aims to explore how gamification can enhance the foreign language learning
experience for tourism students. Specifically, it will investigate how incorporating game-like
elements such as rewards, challenges, and interactive tasks can increase student motivation and
improve language proficiency. The research will examine how these gamified elements can make
language learning more engaging and effective, preparing students for real-world communication in
the tourism industry.

Hypothesis: It is hypothesized that incorporating gamified elements into foreign language

learning for tourism students will significantly enhance student motivation, increase engagement,
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and improve language proficiency compared to traditional learning methods. By making language
learning more interactive and enjoyable, gamification is expected to provide a more effective
learning experience, better preparing students for practical language use in the tourism industry.

The goal of this study is to either confirm or refute this hypothesis, providing valuable
insights into the potential of gamification as a tool for improving language acquisition and
enhancing the skills that tourism students need to succeed in an increasingly globalized job market.

Methodology

This study uses a mixed-methods approach to explore the impact of gamification on language
learning for tourism students. By combining both quantitative and qualitative methods, we aim to
get a complete picture of how gamified elements influence student motivation, engagement, and
language skills. The quantitative data will give us measurable outcomes on performance, while the
qualitative data will provide a deeper understanding of how students feel about their learning
experiences.

The participants in this study are 42 second-year tourism students, including 22 females and
20 males, all enrolled in a foreign language course that is required for their program. This mix of
genders and cultural backgrounds gives us a diverse group of learners, which helps us see how
gamification might affect different types of students. All participants have a foundational level of
the foreign language they're studying, ensuring a level playing field.

The gamified language lessons are designed to be interactive and engaging, making learning
more dynamic. The lesson structure includes different activities like role-playing, simulations,
quizzes, and group projects, which are all meant to challenge students while keeping them
motivated. For example, students may be tasked with designing a tour package for international
tourists, using the target language to solve real-world problems. They’ll also participate in a quiz,
answer questions related to what they’ve learned, and work in teams to prepare a presentation about
a new tourist attraction. The lesson ends with a debriefing, where students reflect on the experience
and discuss how the gamified activities helped them engage with the language.

To measure the effectiveness of gamification, we will use a combination of tests, surveys,
interviews, and observations. A language proficiency test will be given to students before and after
the gamified sessions to track improvements in vocabulary, grammar, and language usage. These
results will be analyzed to see if gamification leads to measurable improvements in language skills.

Data Analysis with ANOVA. To analyze the results, we’ll use ANOVA (Analysis of
Variance) to see if there are any significant changes in students’ language proficiency before and
after the gamified lessons. This statistical method will help us determine if the improvements in
language skills are truly due to the gamified approach or if they might be explained by other factors.
We’ll also apply ANOVA to survey responses to see if gamification affected motivation,
engagement, and retention differently for male and female students.

In addition to the tests, we’ll gather feedback through surveys and interviews. The surveys
will ask students how engaged they were with the gamified activities, how motivated they felt, and
how much more enjoyable the experience was compared to traditional learning. We’ll also include
open-ended questions so students can reflect on their personal experiences. A smaller group of
students will be interviewed in more detail to explore how the gamified approach influenced their
learning.

Finally, classroom observations will be conducted to see how students engage with the
gamified content in real time. The instructor will note how students interact with each other, how

much effort they put into the activities, and how the gamified approach changes the classroom
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atmosphere. This will help us understand how gamification influences student behavior beyond just
test scores.

Results and Discussion

Data Processing

The data collected for this study was analyzed through both quantitative and qualitative
methods. This dual approach allowed for a comprehensive understanding of how gamification
impacted the students’ language learning experience. Quantitative data, primarily drawn from pre-
test and post-test scores, was used to assess the improvement in students’ language proficiency.
These tests focused on key language skills such as vocabulary acquisition, grammar usage, and
speaking fluency. The pre-test scores provided a baseline, while the post-test scores enabled us to
measure the effects of the gamified learning activities.

In addition to the tests, we also collected survey data that captured students' levels of
engagement, motivation, and their perceptions of gamification. These surveys included Likert-scale
questions that asked students to rate their experiences, as well as open-ended questions to gather
more detailed feedback. The qualitative aspect of the study involved interviews with a selected
group of students. These interviews gave us an opportunity to explore the personal experiences of
students with gamified learning, helping to contextualize the survey findings and provide richer
insights into their perceptions.

The data from both the surveys and the interviews were then aggregated and analyzed.
Statistical analysis was performed to evaluate the significance of the differences in pre-test and
post-test scores, as well as to identify correlations between the gamified elements of the lessons and
improvements in language skills.

ANOVA Results for Pre-Test and Post-Test Comparison

To analyze the language proficiency data, an ANOVA (Analysis of Variance) was conducted
to determine whether there were statistically significant improvements between the pre-test and
post-test scores. The results, presented in Table 1, indicate that all three language skills—
vocabulary acquisition, grammar usage, and speaking fluency—showed significant improvement
after the gamified learning sessions.

Table 1 — ANOVA Results for Pre-Test and Post-Test Comparison of Language Skills

Language Skill F-Statistic p-Value Conclusion
Vocal:‘m‘lz‘iry 510 0.03 Significant
Acquisition Improvement
ignificant
Grammar Usage 4.95 0.04 Significan
Improvement
. Significant
Speaking Fluency 6.21 0.02
Improvement

Note: The F-statistics and p-values indicate significant improvements in all language skills,
with p-values less than 0.05 confirming the statistical significance of these improvements. This
suggests that the gamified approach had a measurable positive impact on students’ language
proficiency.

ANOVA Results for Survey Responses on Gamification Impact

Next, we analyzed the survey responses, using ANOVA to assess the effect of gamification
on students’ motivation, enjoyment, retention, creativity, and confidence in language use. As shown
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in Table 2, all aspects of gamification had a statistically significant impact. The results highlight
how gamified activities influenced students' attitudes and experiences in various areas related to
learning.

Table 2 — ANOVA Results for Survey Responses on the Impact of Gamification on
Student Engagement and Learning Outcomes

Aspect F-Statistic p-Value Conclusion
Motivati t

orvation °138.56 0.01 Highly Significant
Participate
Enjoyment of Learning | 7.72 0.02 Highly Significant
Bett Retenti f ignificant

e er‘ etention o 543 0.03 Significan
Material Improvement
I tivity 1 ignificant
ncr.eased Creativity in 6.13 0.02 Significan
Projects Improvement
High fid i

igher Confidence in 6.85 0.01 Highly Significant

Language Use

Note: The p-values in all areas are below 0.05, indicating that gamification significantly
enhanced students' motivation, enjoyment, retention of material, creativity, and confidence in using
the foreign language.

Key Findings

The analysis revealed that the gamified learning approach led to significant improvements in
language proficiency among students. On average, there was a 15% increase in vocabulary
acquisition, grammar usage, and speaking fluency, as measured by the post-test scores. This
improvement demonstrates that gamification effectively enhanced students’ ability to use the target
language in real-world contexts.

From the survey data, 85% of students reported feeling more motivated to participate in the
language activities due to the gamified approach. Similarly, 75% of students enjoyed the learning
process more than they would have with traditional teaching methods. This suggests that
gamification made learning more engaging and appealing to the students.

When it came to language retention, 70% of the students said that the gamified approach
helped them remember new vocabulary and language structures more effectively than conventional
classroom methods. This finding suggests that the interactive, game-like elements of the lessons
contributed to better retention by encouraging active learning and engagement.

Creativity and Confidence in Language Use

Another key finding was the significant increase in students' creativity and confidence. The
group project, which required students to design and pitch a new tourist attraction using the foreign
language, provided an excellent opportunity for them to apply their language skills in a creative
way. Students incorporated new vocabulary, idiomatic expressions, and cultural references into
their presentations, demonstrating the impact of gamification on their language use. The
competitive nature of the gamified environment further encouraged students to push their
boundaries, fostering a sense of achievement and boosting their confidence in using the language.
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Key Findings - Gamification Impact on Language Learning
Improved Language Proficiency (15%)

Better Retention (70%)

Higher Motivation (85%)

Increased Enjoyment (75%)

Figure 1 — Visual Representation: Key Findings

To visually represent the results, we created a pie chart showing the key outcomes of the
study:

o Higher Motivation: 85% of students reported increased motivation due to gamified
activities.

e Increased Enjoyment: 75% of students found the gamified approach more enjoyable than
traditional methods.

o Better Retention: 70% of students believed they retained new language skills better.

o Improved Language Proficiency: 15% of students showed measurable improvement in
their language skills, as reflected in the post-test results.

This chart clearly illustrates the positive impact that gamification had on students' motivation,
enjoyment, and language proficiency, reinforcing the effectiveness of the gamified learning
approach.

The results of this study suggest that gamification significantly enhances student engagement
and improves language proficiency. By integrating game-like elements into the learning process,
students became more motivated, enjoyed the lessons more, and showed better retention of
language skills. These findings support the use of gamification as an effective tool in language
learning, particularly within the context of tourism education, where real-world applications and
creativity are key to success.

Comparison

When comparing the results of the gamified group to a control group that utilized traditional
language learning methods, it became evident that gamification had a substantial positive impact on
student engagement and language proficiency. The control group, which followed a conventional
learning structure based primarily on textbook exercises and teacher-led instruction, demonstrated
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only marginal improvements. On average, the control group’s post-test score increased by just 5%,
a stark contrast to the 15% improvement observed in the gamified group.

Additionally, survey data highlighted the differing experiences between the two groups. In the
control group, 60% of students reported feeling disengaged from the learning process, with many
citing the lack of interactive or competitive elements as a major contributing factor. This lack of
stimulation, in comparison to the dynamic and engaging gamified environment, may have hindered
their overall motivation and performance.

Interpretation of Results

The findings of this study align with existing research in the field of language acquisition,
which has shown that gamification can significantly boost student motivation, engagement, and
learning outcomes (Anderson & Dill, 2001; Hamari, Koivisto, & Sarsa, 2014). Gamified learning
environments, with their focus on interactive and competitive elements, provide students with the
opportunity to apply their language skills in a practical and real-world context. This not only helps
with the retention of language skills but also encourages students to take ownership of their
learning, resulting in increased intrinsic motivation to improve.

Furthermore, these results underline the relevance of gamification in tourism education,
where language proficiency is a critical skill. By simulating authentic tourism scenarios, the
gamified approach enabled students to practice their language skills in meaningful and context-rich
settings. This was especially valuable for students pursuing careers in the tourism industry, where
effective communication with international tourists and colleagues is essential. The immersive
nature of gamification mirrors the practical application of language in real-world situations,
allowing students to bridge the gap between theoretical knowledge and practical skills.

Study Limitations

While the results of the study are promising, there are some important limitations to consider.
One key limitation is the relatively small sample size of 42 students, which may not fully capture
the diverse range of students in tourism programs. A larger and more varied sample size would
offer a more comprehensive understanding of the impact of gamification across different student
demographics. Additionally, the short duration of the study limits our ability to evaluate the long-
term effects of gamified learning on language retention and the broader career outcomes for
students. Without long-term follow-up, it is unclear whether the improvements observed in students
would be sustained over time, especially if gamified elements are not integrated into subsequent
learning experiences.

Practical Implications

The results of this study have meaningful implications for language teaching in the tourism
sector. Gamification, as shown in the findings, has the potential to greatly enhance student
engagement, motivation, and language proficiency. This suggests that language instructors in
tourism programs could significantly benefit from incorporating gamified elements into their
teaching strategies. For example, educators could include role-playing activities, quizzes,
simulations, and competitive challenges as part of their curriculum to create a more interactive and
engaging learning environment.

Moreover, educators can design courses that simulate real-world tourism contexts, allowing
students not only to improve their language skills but also to develop essential soft skills such as
problem-solving, teamwork, and communication. These skills are critical in the tourism industry
and can be honed through the immersive learning experience provided by gamification.

For instructors, this study suggests that incorporating game-like elements into the curriculum
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can make the learning process more enjoyable and effective. When students are actively engaged,
they are more likely to retain what they learn, leading to greater satisfaction and better language
acquisition outcomes. Additionally, the study underscores the importance of connecting language
learning with real-world applications, particularly in fields like tourism where practical knowledge
and communication skills are paramount.

Finally, the study opens the door for further research on the long-term effects of gamification
on language retention and its impact on students’ professional success. Future studies could explore
how gamified learning influences not only language skills but also broader career outcomes,
helping to establish the long-term value of gamification in educational contexts, especially in fields
that require strong language proficiency like tourism.

Conclusion

Summary of findings: This study showed that gamification plays a key role in encouraging a
creative approach to learning foreign languages. By incorporating game-like elements, students
become more engaged, making the learning experience not only more enjoyable but also more
motivating. It encourages active participation, which helps students connect with the material on a
deeper level and improves their overall learning experience.

Suggestions for future research: Looking ahead, it would be interesting to explore different
types of games, like simulations or role-playing games, to see how they affect various aspects of
language learning. It would also be beneficial to study the long-term effects of gamification,
specifically how it influences students’ motivation and engagement after the gaming activities are
over.

Practical recommendations: For teachers, it’s a great idea to bring in gamification elements
such as points, levels, and team challenges to create a more interactive and fun classroom
environment. The key is to ensure that the games align with the learning goals and content. Using
platforms that support gamified learning can be an effective tool, and getting regular feedback from
students will help teachers adjust and improve their approach to keep students engaged.
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TYPH3M CTYJAEHTTEPIHIH HIET TUIIH YHPEHYIH/IE HIBIFAPMAIIBITBIKTHI

JAMBITY: KATbICYFA K¥PAJI PETIHJE TAMU®UKAIIHA

Annomayua. byn sepmmey ceimupurayusanvly mypucmix 0Oaeimmasgel cmyoenmmepoiy
wem minoepin yupenyee acepin Kapacmulpaovl. 3epmmeyee wiem mypusm caiacblHoa OKumolt 42
eKiHWI Kypc cmyOeHmmepi KamuvlCmbl.

Hepexmep anovin ana dHcaHe KOPbIMbIHObL CLIHAKMAD, CAVAIHAMANAD, cYxoammap HcaHe
baxvLiaynap apkwlivl sHcunanrovl. Cmyoenmmep pondik oublHOAp, MOOenNbOey, BUKMOPUHANAD HCIHE
monmslK ~ Hco0ANAPObl  KAMMUMbIH — 2eUMuurayusaianzan  cabakmapea  KamvlCmbl.
Tetimupuxayusinoly muimoinicin 6azanay ywiH colHakmap cabakka Oeuin dcoHe 00aH KeuiH
OMKI3IN0I, an cayarHamanap cmyoeHmmepoiy MOMUBAYUACHIH, OAAPObIY KAMBICYbIH JHCIHE
maocipuberi Kabwvii0ayvlH e1uleol.

Hepexmepoi manoay ANOVA xkemecimen scypeizindi, o1 1eKCUKA, 2PAMMAMUKA HCIHe epKiH
colneydi Koca an2anda, mMinodiKk 0a20bLIapObly CMAMUCMUKATILIK MAHbI30bL HCAKCAPMYNAPIH
kepcemmi. Homuoicenep kepcemkenoetl, ceumugpuxayus cmyoeHmmepoiy MOMUSAYUACHIH e0dVip
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apmmulposl (85%), oKy npoyecin Kvizvikmuol emmi (75%) dcone mamepuanowl ueepyoi sxreaxcapmmaol
(70%). Anoein ana mecminey HamudicenepiMer CalblCmblpanoa mindik OaublHOblK 15%
arcakcapovl. Byn nomuowcenep wem mindepin yiipeuyoe, acipece mypusmee apuaiean Oinim bepy
KOHMeKCmiHoe 2etiMUuBUKayusHbly muiMoiniein pacmatiovl.

Kinm ce30ep: celimugpurayus, wem mindepin yupeuy, mypuzm cmyoenmmepi, MOMugayus,
Kamwicy, minoiK OaublHObIK.

V. KAPAKYJIOBA'™=, T. HCKAKOB?

"MexnyHapoHbIil Ka3aXCKO-TypElKUi yHHBEPCHTET MMeHH Xoku Axmena ScaBu
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2MeskayHapoJHbIH YHUBEPCUTET TYpH3Ma U TOCTEPUUMCTBA
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PA3SBUTHE TBOPYECTBA Y CTYJIEHTOB TYPH3MA IIPH OCBOEHHH
HHOCTPAHHOI O A3bIKA: TAMHU®UKAIIHA KAK HHCTPYMEHT YBJIEYEHHA

Annomauyun. B oannom ucciedosanuu paccmampueaemcs GiusAHue ceumupurayuu Ha
UzyueHue UHOCMPAHHLIX A3bIKOS CIYOCHMAaMU MypUCMUYecKko2o Hanpasienus. B uccredosanuu
npunsiiu yuacmue 42 cmyoenwma mypuzma 6mopozo Kypcd, 00y4anuuxcs no Kypcy UHOCMpaHHo2o
A3ZbIKA.
Hanuvie 6vL1u cOOparvl ¢ NOMOWBLIO NPEOBAPUMENLHBIX U UMO20BLIX MECMO8, AHKeMm, UHMEPEbIO U
Habnooenuti. Cmyoenmol y4acmeosaniu 8 2elUMUuUUUPOBAHHBIX 3AHAMUSAX, GKIIOUAIOUUX DOJIegble
uepbl, CUMYIAYUU, BUKMOPUHbI U 2pYynnogvle npoekmul. Jna oyenku s¢hgexmusnocmu
eeumupuxkayuu mecmul ObLIU NPOGEOEHLL 00 U NOCE 3AHAMUL, A AHKembl USMEPSIU MOMUBAYUIO
CMYOeHmMOo8, UX B0BIIEUEHHOCHb U 80CNPUSMUE ONbIMA.
Ananuz oaunvix 6wl npogeden ¢ ucnonvzosanuem ANOVA, komopwiii nokazan cmamucmuyecku
3HAYUMENbHbIE VIVYULeHUS 6 S3bIKOGLIX HABBIKAX, GKIIUAsL CIOBAPHBIN 3ANAC, SPAMMAMUKY U
becnocmu peuu. Pezynomamol noxazanu, umo eetiMugukayusi 3HAUUMENbHO NOSbICULA MOMUBAYUIO
cmyoenmog (85%,), coenana npoyecc obyuenus 6onee yerekamenvHolm (75%) u ynyuwuna yceoenue
mamepuana (70%). Hzvikosas noocomoska yayuwunacsy Ha 15% no cpasnenuio ¢ pesyrbmamamu
npeosapumenbHblX mecmos. dmu pe3yibmamsl NOOMeEepAHcOaom IPHeKmusHoCmy 2euMupurayuu
8 U3YUeHUU UHOCMPAHHBIX S3bIKO8, OCODEHHO 8 KOHmMeKcme 00pazoeanus OJisk Mypusmd.

Knrwouesvie cnosa: cetimughuxayus, uzyieHue UHOCMPAHHLIX S3bIKOS, CHYOEHMbl Mypusmd,
MOMUBAYUSL, BOBLEUEHHOCMb, A3bIKOBASI NOO2OMOBKA.
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TYPHU3BMJEI'I AVJIHTTI YHBIM/IACTBIPY EPEKIIEJIIKTEPI

Anoamna. Enimizoiy mypucmix 6Oaevimul Oyeinei KyHi ey 0OACLIMObIKMbL CANAHbIY OIpi
peminoe UHBeCMUYUALAYEA HCamaovl. OpUHe MeMleKemimi3z yulin 6acolm 6a2vlmmol IKOHOMUKACH]
oonvin  MabvliamviHbl  AHLIK.  TYpUucmix — cananvly —KAPKbIHObL  0aMYbl  YUliH — MYPUCMIK
Kbl3MemmepMeH auHAnblCamuli MeKemenepoiy KapiiCblIblK ecenminiciiiy HaKmulibleblH 0dnenoey
Makcamolnoa ayoumopvlk mekcepy Kepek-ax. byn 0ip owcasvinan ocvl canaea KyubliamviH
KapoiChlblK, CATLIMOAPOblY OYpblc Oazblmman2anvina Oepinemin 0OipOen-0ip xenindik. bByeinei
manoa Kasaxcmanoa mypucmix Ousnecmi Oamvlmy MemieKemmiK Ccascammoly MAaHbl30bl
basvimmapvinuly 0ipi 6onvin MabdwvLiadwl, eumkeni Kazaxcman 3KOHOMUKANLIK OaMYOblH JHCAHA
kesenine emmi. Ocblean OQUIAHBLICMBL IKOHOMUKANLIK Kbl3Memmiy Hezcizel Kypamoac oOenici
peminoe ayoumopiavlk meKcepyoi HaKmul Yuvimoacmulpy Kasxcemminiei mywviHOauosl. Ocbl
maxanaoa Kasaxcman Pecnybnuxaceinoagsl mypucmik OuzHecme ecen new ayoummi OamulmyOulH
Ketibip Mmacenenepi Kapanoel. byn maxanaoa mypucmik Qupmanrapoeiy ecen cascamvii
YUbLMOacmulpyovly KeuOip acnekminepi, 0aapobly HCYMbIC IicmeyiHiy OH Hezi3el, COHOAU-ak
ayoumopaap mexcepy Ke3iHoe HA3ap ayoapybl Kepek epexuienikmep Kapacmuipuliaovl. Maxanraoa
OCbl Kbl3Memmily epeKuienicin eckepe Omblpbin, MYPU3M CAlACbIHOA aAYyOUMOPIbIK MmeKcepyiep
JoHcypeizy macenenepi zepoenenedi. Ayoummiy He2izel apmuiKWbLILIKMAPLL, COHOAU-AK MYPUCTIK
Qupmanapoa minoemmi ayoum sxHcypeizy Kaxcemminiel Kapacmulpoliaosi.

Kinm ce3dep: Oyxeanmepnix ecen, ayoum, mypucmix OuzHec, myponepamop, ayOumopJiblk
Kbl3Mem, mypusm

Kipicne

Byrinri KyHI KoCIKepiK KapKbIHABI JaMyaa. MekeMenep/iiH YHbBIMAACThIpY (opMaiapbl MEH
KYKBIKTBIK ~ HBICAHJAPBIHBIH, OpPTYpJl MEHIIIKTIH Tnaiga Oodybl HSKOHOMHKAIIBI-OaKbLIAY
KbI3METTEPIHE eJIeyJli ©3repicTep oKe/Ii.

¥iieiMapl Oackapy >kyilenepi MeH caTbUIapblHa MaHBI3ABl OyXTanTepiik MOJIiMETTepMeH
KaMTaMachl3 €TETiH, COHBIMEH KaTap Oakplaay KYprize aJaThlH MEMIJICKETTIK KOHE MEMIICKETTIK
eMec oprasap KbI3METTEpiH Kyprizye.

*Bisre nypbic cinreme kacanbiz: Kusumbaena A., Axmerosa I'., Anpaemona C. Typusmaeri
ayIuTTI YUpIMIAcThIpy epekmeniktepi // Bulletin of the International university of Tourism
and Hospitality. —2025. —No1(7). —p. 138-151. https://www.doi.org/10.62867/3007-0848.2025-1.12

*Cite us correctly: Kizimbaeva A., Ahmetova G., Aldesova C. Turizmdegi auditt1 Gitymdastyru

erekselikter1 [Features of the organization of audit in tourism] // Bulletin of the International
university of Tourism and Hospitality. -2025. —Nol(7). -p. 138-151.
https://www.doi.org/10.62867/3007-0848.2025-1.12
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DKOHOMHKaJa OaKpUIaybIH OaCBIMIBIKTHI XKOHE aHBIK TYPJIEpPiHIH Oipl Toyenci3 Oakbuiay
exkeHairi Oenrim. JKammbl Toyenci3 OakpuIayabl ayJIUTOPJIBIK YHBIMIAp HEMECe MeKemernep,
COHBIMEH KaTap eKe ayauTopiiap xKysere acbipaasl. Onmap ayAUTTENIHYII YIHBIM, SFHH KIHMEHTTIH
ece0iHeH mapT OOWbIHIIA aKbUIBI TYPAE ICKE aChIpyMEH aifHaJIbICa/Ibl.

byrinri xyHi ayauTTey cajlachlHAa MaHBI3JIBI JKYMBICTap aTKapbuIy/Ja, aTam alTcak, OLTIKTi
ayJIUTOPJBIK KaJpiapAbl OKbITY MEH JailblHAay, ayIuTOpiblK OaKbUIayAblH camaibl KyHeciH
KaJIBINTACTBIPY, JIMLIEH3USIIBI ayIUTOPIIBIK KBI3MET, 3aHJBIK KYKaTTapra COWKeC ayJuTOpIapiblH
ayJUTOPIBIK KYKBIKTAPbIH, MiHJET-KayalKepUIUTIKTepiH Tajnamnka cail perrey. JKammel ayauTTig
naiga 601y TapuXbIHaH, OHBIH aJIbIHJIaFbl MACENIENIEPIHEeH, ayAUTTIH JaMyblHaH JKoHE maiaa ooy
TOXKIpUOENIEepIHEH 3epTTeysiepiH Oacma OeTTepiHeH SKOHOMHUCT-FAIBIMIAPIBIH 3epJeneysiepiHeH
KOPII )KYpMi3.

XKanmel KapakaTTap KapacThIPbUIFaH €CENTepAe ayAUTOPIBIK Olepauusuiap 0acThl Hazapra
anbIiHyJapbl KaxkeT. Cos yIIiH TYpUCTIK KOCIMOPbIHAApAA ayAUTOPIBIK ONepalusiiap OpblHAaraH
Ke3/Ie HAKThl KOPCETUINeH eCel LIOTTapAbl KOPCeTY MaHbI3/bI, KOCIMOPBIHAAPIbl aJlFa >KbUDKBITY
OOBIHIIIA YIIECTIPIIETIH MBIFBICTHIK JKOCTIAPIApAbl, KApXKbLIapAbl YHEMICY MEH YIIFalTy OOWBIHIIIA
YCBIHBICTapAbI, OW3HEC XOocmapiapAbl, MOJIIMETTEp KOJAAaHYy MAaKCAaThIMEH J>KOCHapiapibl KOHE
KYMBIC YAEpIiCiH YHBIMIACTBIPYIbI Oackapyda Oipi3AlTiKTI apTThIpyAa, COHBIMEH Karap Oacka jaa
KYMBICTapbl XKYPrizy OolibIHIIA Oenriii 61p Tocuinepai KojaanraH sxeH [1].

Kaszipri sxoHOMUKa1a ayJuT OapIibIK YIBIMAAPABIH Kap KbUIBIK-IIAPyalIbUIbIK KbI3METTEPiHIE
MaHBI3IbI 00T Keyeai. AyIuT IoJI MOTIMETTI YCbiHA anaabl. Exi yiibiM apaceiaaa Oip-OipiHe ercH
CEepIKTECTIKTI HbIFaiTampl. Tuimmi Oackapy MIeNnMIepiH, Ke3IeCKeH KEeMIILTIKTEepai >KOrja
YCBIHBICTApABl KapacTeipabl. bopiHeH OypblH MEKeMEHIH Kap)KbUIBIK oJIEyeTiH KaKcapTaJbl,
KApKBUIBIK KBI3SMETIHIH THIMII JKaKTapblH apTThIpabl, KOFaMIbl TYTACHIMEH SKOHOMUKAJIbI-
QJIEYMETTIK JKaKTapbIMEH KaKcapTa ajaJibl.

AyIUTOPIBIK KBI3METTI KapXKbUIald, SKOHOMHUKAJIBI OarbpITTap/a FaHa eMec, COHBIMEH KaTap,
TEeXHHUKaJbI, 3aHbI )KoHE 0acKa Jla yaepicTepae *Kypri3ijaemi.

Enimi3aig « AyIUTOPIBIK KBI3SMET TYpajibl» 3aHBIH ajblll Kapacak, Keleci aHbIKTamMallapbl
Kope ajaMmbI3, ON Kemlecimel Ma3myHra wue: <«OKanmpl ayauT KOMITAaHUSUTAPIIBIH KapKBUIBIK
€CeNTUIIrH TEKCepy apKbUIbI OChI E€CENTep/AiH 3aHFa COWKeC Kacajblll, HAKTHUIBIFBI, >KaH-
KAKTBUTBIFBI Typajibl Typasbl MKIpAl KAMTHIBD

CoHppIKTaHIa ayIUTOPIBIK KBI3MET YHBIMHBIH KapKbUIBIK KOHE MIApYyalllbUIbIK YAepiCTEpiHEe
Oaranay JKYpri3eTiH, TOYeJCI3IK KaruJachblMEH JKYPri3UIETIH KbI3METTIH Oip Typl peTiHae
KapacThIpbUIaabl. JKanmel OyJ1 KbI3MET akmapaT OOMbIHIIIA TOYEKEN Il a3aiTaapl. OUTKEH1 ecenTep/ie
JYPBICTBIKKA KATHANTHIH MATIMETTep Ke3eceIi.

Enmimizgeri kaObuinanFaH 3aHiapra CYHeHETiH OoJcak, KocIiMophIHAAapAa Kehoip kesne
ayJIUTOPJIIBIK OTIepaNysIap OPbIHIATIMANIbI, OJIap:

- TeKcepic XKYpri3ediH JAen Ke3/JeNreH TYpPUCTIK KOoCcIMOopbhIHAapaa OacKapblll OTBIpFaH
KOCIIMOPBIH MYIIIENepi O KOCIMOPBIHHBIH €CEIIIIiCci KbI3METIH aTKapca;

- TYPUCTIK KoCIMOpbIHIApJAa OacKapblll OTBIPFaH KOCIMOPBIH MYyIIENepi TeKCepeTiH
ayIUTOPJIBIK KaMTIaHUsIIapMeH Oipre e3apa ThIFbI3 OaiilaHbIcTa 001aThIH 00JICa;

- ayJUTOPIBIK KaMIaHHUSJIAPIBIH TEKCEpiC JKYPri3y yaKbITBIHAH 3 KbUI allJIBIHFBI Mep3iMIie
ochl Typhupmara OyXraiaTepilik ecemnTi KaJlblHa KeNTipy JKOHE JKYprizy OOHBIHIIA KbI3METTEp
KOPCETKEH JKEKe ayAUTOPIapAbIH TAalCHIPYHI.

Typuctik Ou3HecTeri ecen MeH ayIuT KOMIaHUSIapblH Kap>KbUIbIK alllbIKTBIFbIH, THIMILIIT
MEH TYPaKTBUIBIFBIH KaMTaMachl3 €TyJ/e MICHTyIn pes aTkapanasl. byn makamana KazakcTaHHBIH
TYPHUCTIK CEKTODPBIHJIA €Cell MEH ayJIUTTi YHBIMAACTBIPY €peKILeNIKTepiH KapacThIpablK. TypucTik
O6usHecTe KobiHece MayChIM/BIK aybITKYIap 00iaabl, Oy OyxXrantepiik ecente UKeMAUTIKTI KaKeT
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erenl. Mpicanpl, )kapHaMa IIBIFBIHIAPBIHBIH €Ce01 JKbUI ME3TUIIHE JKOHE €H JKOFaphl MayChIMFa
0allTaHBICTBI ©3Tepyl MYMKIH. DKCKYpCHSIIIap, pEUCTep KoHE TYPY CHSKTHI TYPHUCTIK KbI3SMETTEPI
€CeTIKe ATy IbIH J1a ©31HIIK epeKIIeTiKTepi 0ap.

Matepuaniap MeH dicTep

Enimizne TypusMHIH JaMybl KOCITIKEPJIK KbI3METTI Oackapy, Oakpuiay >KoHE Taljay
calaJlapblHIaFbl pOJII  apTKaH OyXTaJTepiiK akKmaparTapMeH KaTtap kypemi. byxramrepuik
MOJIIMETTEP/AIH ©3 YaKbIThIHAA JaiiblH OOJyblHA, camackl MEH CEeHIMIUIIriHe OyxranrepiH
TalbIHIBIFBI MEH KOCIOWIIriHIH KOFapbl JeHreili kom skerkizeni. Llapyamsiiblk SKypri3ynig
KaJbINTACKAH >Kar/laiblHIa TYpPUCTIK OM3HECIIEH alHaJIbICaThlH KOMIIAHHsUIAp OyXTrajaTepiik ecen
AKYHECIH HaKTbl YHBIMIACTBIPYbI, MNaijajaHyllbUIapFa YakKThUIbl JKOHE CEHIMII Kap>KbUIBIK
€CENTUTKTI KYpybl JKOHE YCBIHYBI, aKTUBTEp MEH MIiHACTTEeMENepIiH >Kal-Kyil Typajsl
MOJIIMETTEP/I1 YaKThUIbI aTyhl THIC.

Typusmaeri OyxranTepilik ecell IeH ayJIuTTIH MakKcaThl MYAIeTl TYJIFajJapabl KEKe
KocIIIKepiiep MeH YHBIMAAP/AbIH Kap)KbUIbIK JKafJaiibl, KbI3METIHIH HOTMXKENEpl jKOHE KapiKbUIbIK
KaFJabIHIAFbl ©3repicTep Typaslbl TOJIBIK KOHE CEHIMII aKMapaTiieH KaMTaMachi3 €Ty OOoJIbI
tabbutazpl. TypusMmeri OyXranTepiniK ecenTiH MiHASTTEpiHe MbIHATIAP KATaIbl:

- TypuCTIK (UPMaHBIH KbI3METI KOHE OHBIH MYIIKTIK JKaFgaiibl, 1MIKI EeCENTUIIKTI
naiiiananymsliapra — YHWBIMHBIH OaclublIapblHA, KYpbUITAHIIBLIApl MEH MEHILIIK HeNepiHe,
COHJAN — aK CBIPTKbI HHBECTOPJIAp MEH KPEeIUTOpIapFa KaKETTi TOJIBIK JKOHE CEHIMIl aKMapaTThl
KaJIBIITACTBIPY;

- TYPUCTIK (PMPMaHbIH [IAPYyaIIbUIBIK KbI3METIHIH TEpiC HOTHXKENEPiH OOJapIpMay JKoHE 1K1
HIapyallbUIbIK PEe3E€PBTEPIH aHBIKTAY, OHBIH KAP>KbUIBIK TYPAKTBIIBIFbI.

Typusmueri Gackapy >KyieciHae OyXraiTepiik ecem XYPTri3eTiH eKi Herisri ¢yHkuus Oap:
aKnmapaTTHIK XKoHE Oakputay. JKammbl TypUCTIK KbI3METIICH aifHaJIbICATBIH YHBIMAAPABIH €CENTiK,
OHJIIPICTIK KbI3METTEPIHIH THIMAUIII €CenTi YWBIMAACTBIPY CalachIHAAFbl SIICTEMEHIH HaKThI
TaHJaTybIMEH ThIFbI3 OaitnanbicThl. Cebell TypomnepaTop TYPHUCTIK AeMalyAbl KalalThIH KIMEHTKE
aKpUIBI TYpJE MAPTIIEH PETTENreH KbI3MeTTep i yehiHaabl. COHIBIKTAH J1a OJapblH KbI3METTEpiHe
TYPUCTIK ©HIMHIH OapJIbIK KYHbIHA KIPETIH TaOBICTHI €CENTey *KATKbI3bLIaAbl. TYpPUCTIK KbI3METIIEH
alfHaJBICATBIH KOMIIAHUSIAP/AbIH YCHIHATBIH KBI3METTEpl MEH OHIMAEpIH KeJeciiel Kikren
KepceTyre Oonajbl: TYPUCTIK KbI3METTIK areHTTep/iH KbI3MeTTepi, enjep OoMbIHIIA ajJbIH-ana
peTTeNnreH Typiap, OpoHAAYyIbl aJIBIH ajla YHBIMAACTBIPY JKOHE 0acka /a KOCBhIMINA KaKeT €TETiH
KbI3METTEpIH Typiepi. bipak Oys Kpi3meTTep OolbIHINIA KipicTepl Oeyiek eckepiireHi aypsic [2].
bi31iH TyciHIrimi3Ie, TYpUCTIK 6HIM — OyJ1 YChIHBUIATBIH TYPHUCTIK ©HIM HeMece KbI3MeT OOMbIHIIA
€Kl aKThl KeNiCIM HIapT HEeTi3iHIeri KYHbl YCHIHBUIATBIH KeleciZie KbI3MeTTEPAiH KUBIHTHIFbI:
TachlMaJl KbI3METI, ETKI3Yy OpHAJIACTBIPY >XYMBICTapblH KOca ajFaHja. ¥ CbIHY OarnapiaHfaH
TYPUCTIK ©HIM OOWBIHIIA KIHMEHTKE TYypOIlepaTop, TYPHUCTIK KbI3MET OOHBIHIIA OKUIIEpPMEH
KaMTaMachI3 €Ty, JKYPIN-Typy KaMTbUIFaH OarJapiaMachl, KyH, 9pTYpIl jKeKe )KYMBICTap YChIHATHIH
yuriHmi G6ip TyJFanap, IeMalbicKa YakKbITIIa OpHAIACaThIH elireé HEMECE OpPbIHFA JKETY OHE OJlaH
Kepl KaWTy Karugalapbl HaKThl KapacTBIPBUIATBIH HAKThl KbI3MeTIeH perrtenerdi. JKammsl
casxarTayJlblH IIapTTHIK KaFuJanapbl, TIPUCTIK OHIMHIH aKbIChl MEH KYHBI apHailbl Ky’KaTTama
00BN TaOBUIATHIH TYPUCTIK JKOJIJaMaMeH HaKTbUIaHab [3].

Kazakcran PecniyGinkachiHia 5KOHOMHKAMBI3/IbIH KOJIFa KOMBUIFaH, KAPKbIH/bBI JaMBIIT Kelle
KaTbIPFaH cajlachl PETIHJE TYPUCTIK KbI3METTEp/IH HapbIFbIH alTyra Oonaabl. byn epekmieniri
TYpU3MHIH —aTKapbUIATBIHAAPABIH OapiIbIFbl KbI3MET CaJlaChIHIA OOJATHIH/ABIFBI, COHBIMEH KaTap
eHOeK MeH caTy HbICaHbIHA OAMIaHBICTHI. AJl KOMITAHUSIAP/AbIH KOPCETETIH aKbUIbl KbI3METTEpiHe
HaKThl, CEHIMJII ecell XXYyprize OuTy TypHUCTIK OarbITTarbl OM3HECTI YHBIMIACThIpyFa BIKMAN €Tell.
Xorapbl OUTIKTI KbI3METKE JE€reH KaXETTUIIK ecell OarbIThIHJa TYPHUCTIK KBI3METTIH JlaMyblHa

140



Bulletin of the IUTH, Volume 1(7), 2025

xeteneiai. Emmizain oneM ik OarpITTarbl TYPU3M YIIIH WHTETPAIMACHIH KEHEUTyTe OarmapianFan
SKOHOMHUKAHBIH Oipereil canachlHa alHaJFaHbl €O3Ci3. TYpUCTIK WHIYCTPUSHBI, SKOJOTHUSIMEH
OalIaHBICTBI TYpH3MII, KOJ OOWBIHAAFBl KBI3METTi, HHUQPIBIK HWHOPAKYPHUIBIMIBL KOHE
aKnmapaTTHIK OipJIiKTI KEMIeH Il JaMbITyFa OariapiiaHFaH TYPHCTIK KbI3METTI JaMBITYy CTPATETHsCHI
KacaKTaJlIbl.

Kazakcran PecnyGnukachlHBIH 3aHHAMachl TYPHUCTIK HAPBIKTBIH HET13T1 KATbICYLIbLIApHI:
areHTTep, OllepaTopIap KOHE OJIAPJIBIH KIMEHTTEP] apachIHarbl KaTbIHACTAP/IbI HAKTHI KOHE JKaH-
KaKTBI perTeini. Amaiia, 3aHHBIH OapibIK HOpMalapbl MEH TaJalTApPBIHBIH CAaKTAIybIH Oakpliay
ol jae KoMmIaHus OaclibUIapblHA JKYKTENel, ©MTKeH1 ojap OipiHII Ke3ekTe OYKiin TypOu3Hec
KYWECIHIH THIMII KYMBICBIHA MYIJCTi. ¥HBIMHBIH icTepiH OaKbUIayJblH €H KeIesl OMICTEepiHIH
Oipi-TypusMae OyXTaiTepilik OHE CaNBIKTBIK ecen Kyprizy. Typusmzeri OyxraiTepiik ecen
koMraHusHeIH ¢GopmaceiHa (OKILIC T1.06.) xoHe TaHmaiFaH KbI3MET OarbITTapbiHA OailIaHBICTHI
e3repelli, Olpak Ke3-KeJIreH jKarjaaiija cajaHblH €pEeKIIeNiri YHBIMHBIH OacTamKbl KyXKaTTapblH
pacimzieyre epekiie Hazap ayJapyabl Tajlam eTell.

Typuctik KpI3MeTTEp HapbIFBIHAA KATBICYIIBUIAPABIH 2 Typi Oap: Typomepartopiap MeH
TYpUCTIK areHTTep. bBipiHmIici TypHCTIK KBI3SMETTEPAiH TOJIBIK KEIICHIH YHBIMIACTHIPYMEH KOHE
caTyMeH alHaJbICa/Ibl: KOoJaylIblIap/pl TackIMalaay, KoHaKyiiepai OpoHaay MEH KOHaKyuiepae
OpHANACTBIPY, SKCKYpCHsUIap YHUBIMAACTHIPY. TypareHtrep nenjiai peTiHAe SpEeKeT eTeli: oJyap
TYNKUTIKTI TYTBIHYIIBUIAPABI TaybIl, OJapfa HapbIK OIEpaTopiapblHBIH KbI3METTEpIH KaiiTta
caraznpl. Kasipri anemMzie areHT meH omnepaTopIbIH peiiiH Oip KOMITaHUS aTKAapaThIH JKaFaaiiap xui
Ke3Jzece/i.

Typusmpaeri ecen-Oyii oHail mapya eMmec, OWTKEHI OHBI OpBbIHJAAY KIpIiC JKOHE IIBIFBIC
KY>KaTTap/blH YJIKeH aFblHbIMEH OaiinmanbicThl. KataH ecen Gepy (hopMachlH TONTHIPY KaXKETTUIIr
’KOHE KaccallblK MalllMHAHBI Maiiianany Oyxraiarepiiepre >KyMbIC Kocaabl. COHABIKTaH CEHIM/II XKoHEe
KayanTel OyXraJrepi TaHIay TYPHCTIK KOMIAHUs OACIIBICHIHBIH OipiHIII Ke3eKTerl MIHIACTTePIHIH
Oipi GomBIN TaOBLIAIBI.

Kazipri 3amManfbl OM3HECTe TYPHUCTIK KOMIAHUAJAFbl OyXTaJlTepiIiK ecer Mpolecinae Oenrii
O1p OHIMJII CaTyJbIH cayaTThl CXeMachl MaHBI3/IbI POJ aTKapaabl. bysl KeI3METTEpl KETKIZyIIiIep
MEH TYTHIHYIIBUIAp apachlHAa KeNiCiM-IIapT KacacyFa epeKile Haszap aynapy Kepek JereH[i
Oinaipeni, elTKeH1 Oyl KOMIOAHUSHBIH €CeNTUITIHIer! KipicTepliH KepiHyiHe Tikelel ocep eTeml.
TypusM KoOMIaHUSIAPBIHAA ayJUT KYPri3y apKbUIbl OyXranTepiepIiH TypU3M YIIiH IapyaliblIbK
orepanusuiapel MeH OyXxraiaTrepusuiapibl cayaTThl KYPri3iln KaHa KOWMall, COHBIMEH KaTap opTypdl
KeJlicIMIIapTTap ’*acacy MoceleJepiHe Ky3bIpeTTi.

3epTTey HOTHIKeIepi MEH aHAJIU3

TypusMm canmacelHIarbl KOCIMOPBIHJAAPIBIH aTKapaTblH KbI3METIHE Kapail, Typdupma,
TypONEpaTOpbIK KbI3METTEPJErl KIpIC MIBIFBIC OINEpalysulapAblH  epeKUIeNIKTepiHe Kapai
KapakaTTap/ibl ecentey OapbIChbIHJA OyXraJTepiiK ecernke aly Ke3iHJe alpbIKia KepceTiTyl THIC
OarbITTap Oap.

Typbupmanapnarsl TyprakeTrTepal cary, MelpamxaHajapja Mo3ipi OOWbIHINA acThl carty,
KOHaK yiuepneri OenMenepal ©TKI3y KoHE Tarbl 0acka /1a TYPHUCTIK KbI3SMETTEpAl KY3€re acblipy
MOHJIETT1 Typ/ie KaObUIJaHFaH epexenepre 3aH1apra COUKec IQJIEIICHIeH KO3KEeTKI3UIreH IIbIHABI
aKnapaTTHIK MAITIMETTep apKbUIbl a/ajl JKOHE O/IiT KbI3MET KOpCeTy epeikeliepi apKbUIbl *Ky3ere
aceIpbuTyBl THiC. Typdupmanap MeH TypHCTIK KOCIMOPBIHAAPAAFbl KOPCETUIETIH KbI3MET OOMBIHIIA
KOITEereH CaKTaHAbIpYy IIapanapbl KapacThIpbLIaabl, ce0edl Typu3M CajlaChlHbIH €peKIIeNiriHe
OaliTaHBICTBl KBI3MET KepceTy OapbIChIHIA TOyeKeNl CHUIaThl Kem Kesjxeceldi. TyThIHyHIbUIAp
TypHaKeTTep/li CaThI aixy OapbIChIHAA MIHAETTI TYpAe casixaTTay YaKbIThl KE3€HIH/I€ YCTaHATBIH €Ki
JKAKTBl KEJICIM IIapTKa KoJ Koubwianel. OchuUiaiiiiia cakTaHABIPY ece0iHe KOCBUIFaH Kapakar
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TYpPHaKeTTIH ©31HMIK KYHBI €CeNTely Ke3iHJIe IIBIFBIHIAP CMETAChIH/Ia KOPCETIeal KoHe Ae Oy
oTepanMsUIapAbIH OapJIBIFBl TYPUCTIK KBI3MET Typasibl 3aHHBIH asChIHAA JKyprizinemi. TypuCTiK
KBI3MET KOpceTy OOMBIHIIIA KbI3MET KOPCETY MIAPTHIH €CEIKe ally TOPTiOi KecTe1e KOpCEeTIIreH.

1-kecte — TypucTik KbI3MeT KOpceTy OO0ibIHIIA KbI3METTEP KOPCETYAi ecemke ajay
epeKmesiKkTepi

Kenicim mapt typaepi Kenicim mapt GoiibIHIIIA Kap>Kbl AifHAITBIMBI

- TYpUCTIK KOCINOpBIHAApAA aKbUIBl | — KapXKbUIal aifHaJIBIMIBI €CETIKE ally;
KbI3MET KOpCceTy KelniciMaepi — KIpiCTi ecernke any:

- TypbupManap KIWEHTTEpiHE TypareHT | — Typdupmara Kapaxar aygapy;
CH TypoIeparop eKeyi Oipirill KbI3MeT | - TypmakerTin LIBIFBIHIAD CMETachl
KOPCETETIH KelicimMaep GOMBIHIIA O31HIIK KYHbI

Ecxepmy- depexkesoen anvinovt [7]

Typomnepatop MeH TypareHT apachIHIAFbl IIApTTa OENTUIEHTeH >KOJIJaMaHbIH TOJIBIK KYHBI
TYpONEPaTOPJbIH CaNbIK cally 00bekTici Oonbim TaObUIanbl. Typdupmanarsl TypareHTTEpIIiH
TYTBIHYIIBUIAPFa TypIIaKeT jKacam, caTy Ke3lHJeri ajfaH »allaKbIChlHA KOCHIMILA TOJeMIep aiy
KE31HJIeT1 KemiJiIeMeNnep €CENKe ajbIHBIN OTBIPabl. TypHCTIK MHIYCTPUSAAFBl KOCITOPBIHIAPIBIH
KApXKBUIAPBIH E€CENKe ally epekenepi OyXraiTepiik ecem apKbUIbl IKYPri3uieni, oiapiblH
KUBIHTBIFBIHA TYPHUCTIK KOCITOPBIHHBIH OapIIbIK KipiC-IIBIFBIC OMEpalysuiapbl, TYPUCTIK ©HIMHIH
©31HJIIK KYHBIH KYPAWThIH MIBIFBIHIAP CMETAchl, arbIMJarbl KapiKbUIail KapakaTTapAblH >KOHE
HEri3ri KamuTaaAblH S>KbUDKYBIH KAMTHUTBIH KOPBITBIHIBI ecen Kyprizimemi. Typuctik ¢upma
KacaraH TYpIIaKeTTiH Oarachl TYpPOHIMHIH KYKBIKTapblHa OaillaHBICTBl ecenKe albIHOaNIbI.
TypareHT KbI3MeTiHE TOJICHETIH Kap KbUIai eCenTiH 1lIiHe TYThIHYIIbIFa aBHa HEMECe TeMIpkKoI T.0.
KOJIIK TypJIepiHe CaThIll aJbIHFaH OWJICTTEp YIIIH KbI3METI XoHE OacKa /Ja KbI3METTEpi Kipemi.
Typnakerrep TypdupMaHbIH TYBIHIBICHI OOJIBINI CcaHalabl >KOHE HETI3T1 OallaHCTBIH eceOlH/e
eckepinMeinal. Typmakerrepal KaWTell — alny  JKapnainapelHna Typdupma  KosjgaHOaraH
TypHakeTTepAiH KapaXaThlH ©Oacka IIBIFBIHAAp KypambiHa Kiprizeal. Typdupma MeH
TYTBHIHYIIBIHBIH apachlHAa TY3UIETIH KeNiciM HIapTThIH Heri3zepl OOMBbIHIIA TypHakeTTepAeH
TYCKEH Kap>KbIHbI KOCITOPBIHHBIH ece0iHe KipiCcTipy JKOJIapbl TOMEH/IET1 KecTele KOpCeTUIreH.

2-xkecte — TypnakerrepaeH TYCKEH KAapi:KbIHbI KICIMOPBIHHBIH ece0iHe KipicTipy

JKOJI1apbI

Kemnicim mapr Typnepi Kenicim maprt OolibIHIIIA Kap>KBIHBI €CETKE aly

KOJTBI

- Typbupma  MEH  TYTHIHYIIBIHBIH | - KIMEHTTEH TOJIEM TYCTi;
apachIHAAFbl KEJiCiM MmapT - Bay4ep/li caTy KepCeTuIreH;

- TypOIepaTop MEH TYpareHT apachbIHJIAFbl | - areHTTIH CHIHAKbIChl KOPCETUITeH;
KeJiciM MIapT - TypoIiepaTopFa ayapblUibl;

- Typbupmara TypnakeTTi carTyfa KYKBIK | - IIBIFBIHAAPBIH ©31HAIK KYHBI KOPCETUIreH.
OepeTiH apHaiibl KeiciM mapT

- areHT TEK ChIMaKbI AJIATHIH KETICIM MIapT.

Eckepry- nepekkesnieH anbiHabl [7]

Erep mapTTbiH Ma3MyHBIHaH TYPHCTIK KbI3METTEpJl KIM HAaKThl KOPCETETIHI YKOHE OJap/bl
KIM caTaThIHBI aHBIK O0JIMaca, OH/a THICTI eMec KbI3MET KOPCEeTy YIIIH (MbICANbl, KOHAK Yi HOMIpi
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caHaTKa COMKeC KeIMeEN 1) YibIM e3apa jKayarKepIijik OoMaraH yaraiia xayan oepei.

Kazipri yakpITTa TypHCTIK KBI3METTIH HETI3T1 CYOBEKTIJIEpi: TYPUCTIK OHIMII caTy Ke3iHje
TYpOIIepaTop, TYpPareHT, TYpUCT (HEMece ©3re TalChIpbic Oepymli) apachblHAa 3JIEKTPOHIBIK
HBICaHJA aKmapar anamacy TopTiOi OenruieHreH. TypHCTIK MHAYCTPUSACHIHAAFBI KOCITOPBIHIAApPIA
TOYEKENIITIK JACHreli, KeIeHHEeH OTy LIapTTapbl, JeHCAayJIbIKKa 3USHKECTI jKaFaaiiap, KopllaraH
opTara, TaOWUFH pecypcTapra KeNTIPETiH 3HSHKEMIIUTIKTePAiH OapibiFbl 3aHMEH OeNTiIeHreH
epexeNnepal cakTamayra, KaObUIIaHFaH HopManapibsl Oy3yfa koi amraasl. COHBIMEH, a3aMaTThIK
KemIieMeNepaiy cakTaJMayblHa aibll Keneai. Ka3ipri HapbIKTBIK 3aMaH TajlanTapblHa CYHEHETIH
OoJicak, HEFYpJBIM a3 Kapaxar >XYMcal, y3aK Mep3iM MaiJachblH Kepy caianapbl ©3eKTi OOJbI
TaObLIA/IbI, COHJIAN callajapra TYPHUCTIK HHIyCTPHUSHBI J1a )KaTKBI3Yy ©3€KTI MOceJIere alHaIbI.

TypHuCTiK MHIYCTPUSCBIHIAFBI KOCIMOPBIHAAPBI KYHel TypAe Tekcepic MeH OakbuiayaaH
OTKI3y ayJUTOPJIBIK IPOIECCTIH MAHBI3IbI 0OJIIT1 OOJIBIN TaObUIA B! KOHE Ka3ipTi TaHIa O6TE ©3€KTI
Macese OOJIBIT TYP. AYIUTOPIBIK MPOIECCTErl TEKCEPic MEeH OaKpuIayIapabl KiM Kyprizei, Kimaep
ayJIUTOPJIBIK KaMIaHus 00Ja anajsl, OJapAblH TajanTapbl KaHAai, OJapMeH KeliCIMIIapTKa OThIPY
epexxenepi Kagmaid? Kasipri sxarmail ochlHIall MaHBI3/IbI 9pi ©3€KTI CypaKTapra KOHIJT aynapymabl
KOHE HAKThl epexeNepi KaJbIITacThIpy Ke3iHJAe TYpH3M YIHBIMBI HE HOpCEre €peKile Hazap
ayJapybl KEpeKTiri aca KaTThl Tajlam eTil TYP.

Typuctik Ou3HEeC canachlHIAFbl KOCIMOPBIHIAPABIH MEHILIITiHE Kapail es3remenikrepi Oap.
Typusm nHGPaKypBUIBIMBIHAAFBI O0BEKTITIEPAE OPTYPIIi MEHIIIK HeNepi Ke3aece .

By KapacThIpbUIBIIT OTHIPFaH cajiajla MEHILIK HeciHe Kapall KOCIMOpPhIHAAp MEH KocimKepiep
©3 epeKIIeiKTepiHe OaIaHbICThI 3aHJIbI KoHE (DU3UKAIIBIK TYJIFallap, KEKEMEHIIIK, aKIIMOHEPJIiK
KOFaM, CEpIKTECTIK KocimopbiHaap 6omsin Oemineni. Kasipri ke3me TypHCTIK KocimopeIHAApAb! Oip
Kyliere KenTipy YIIiH CaHTYPJIl ayAUTOPIBIK ONepalisiap apKblIbl )KYPri3iieTiH O0akbuiayiap MeH
TEKCepicTep Kypriziieni, 6ipak oJlapAbIH HaKThI Oip OCKITIITeH d/licTeMeci KaOblgaHOaraH.

AyIUTOPIBIK ONEpalusuiap apKbUIbl TEKCEpiCTep MeH Oakpuiayjiap Kas3ipri Ke3ie KaHa
Oactamanap ajiyna, oJap >KOFapbl YOKUIETTI OpraHiapMeH KapacThIPbUIBIN, THICTI MeKeMelepiH
mrenrivi  OOMBbIHINIA JKY3€re achIpblIajbl JKOHE Ji€ TYPHUCTIK KOCIMOpPBIHIApFa JEereH apHaibl
ayJIUTOPIIBIK OTepanusiap OaFbIThl KOJIaHBUTMAMTBI.

Ocbl yakbITKa JediiH OakbularaH ToXipuOemizre KaparaHJa, TYPHUCTIK cCajaJafsl
KOCIMOPBIHAAPAAFBl KYPri3UIETIH ayIUTOPIIBIK ONEpalUsiIap TEK COJI TYPUCTIK KOCIMOPBIHAAPIBIH
OackapyIbl MyIIeJIepiHIH YCHIHBICTaphl OOMBIHIIIA JKY3€Te achIPbLIAIbl )KOHE HAKTHI OCKITUIreH Oip
xKyiene xyprizuMeiai. On onepamusuiap opTYpii KyHelepMeH >Ky3ere achlpbuianbl. Typusm
cajachlHla i JIe 3epTTeyNiepliH a3fblFbl Oalikanansl. backa camamapaarbl KocIOpPBIHIAAPABIH
KAl ayJAWTIHEH alTapiblKTail ailblpMalllbUIBIFBI JKOK, TYPHUCTIK KOMIIaHUsJIapJarbl HETI3r1
Kypajzap MEH MaTepHaIIJIbIK eMeC aKTUBTEPiH, aKlla KapakaTTapbl MEH Kapbl3 PeCypCTapbIHBIH
ayauT oiicreMeciHiH. bipak OyfaH KapamacTaH, TypU3MJETri ayJUT ©3iH/AIK CHUIlaTTaMaiapra He.
AyNUTTIH KeKeJereH yJyacKelepiHeH (CerMEHTTEepIHEH) TYPaThiHbl. AyIUTOPIBIK pupma d3ipiereH
TYPUCTIK KbI3METTI ayAUTOPJBIK TeKcepy OarnapiiaMachlHaH Kepyre Oosiafpl. AyAMTTIH Oy
CeTMEHTTEpPl KOCIMOPBIHHBIH OyXralTepiiK ecell OOBEKTIepiHe YKcac TYPHUCTIK KOMIaHHsIapaa
ayJHT XKYpPrizyre MyHIai TOCUIA1 9E€TTE CETMEHTTIK TACLI Ien aTaiibl.
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3-kecte — AYIUTOPJIBIK TeKcepy O00beKTijepiHiH KYpPbUIbIMbI OOMBIHIIA TYPHUCTIK
KbI3MeT KJCIMOpPBhIHAAPbIH/AA ayAUTKe CerMeHTTIK Ke3Kapac

No AynuaT cerMeHTTepi Aynut CEerMEHTTEPIHIH
KYPBUIBIMIBIK SJIEMEHTTEPI

1 KyppurraiiisurapmMeH ecen aubIpbIiCy - Kypsburraii KY’KaTrTapblH
KYpbUITail KYKaTTapbIHbIH ayIUTi TEKCepy; - JIMIEH3USHBIH  OOIyBIH
TEKCepy TYPHUCTIK KBI3METTI JKy3ere
aceIpy KYKBIFbIHA; -
KYpbUITAHIIBUIAPMEH €Cel  albIpbICy
ayJInTi

2 AKIIIa KapakaTTapbIHBIH ayuTi - ©CeMKe aly ayauTi KacCaJbIK
onepauusiap OOMBIHILIA; -
omepanusIapAbl  €CenKe aly ayauTi
aFbIMJIaFbl  OQHKTIK  [IOTTaplarbl;
omnepanusUIapAblH ~ ayAuTi BaJIOTAIIbIK
0T OOMBIHIIIA

3 Kopnap aynuri - Marepuanbik
KYHIBUIBIKTApABIH ~ TYCy  ayAuTi, -
Oaranayzibl TeKcepy Kopiap OOWBIHIIA; -
€CeNTeH IIbIFapy aylauTi MaTepPHAIIBIK
KYHBUIBIKTap OOWBIHIIA

4 KapKbUIblK HOTIDKEIEpPIHIH — ayIauTi - KIpICTepAiH ayAWTi HETI3T1 XKoHe
TypHUCTiK pupma KpI3MeTi OOMbIHIIA HETi3ri eMec KbI3METTep OOWBbIHINA; -
IIBIFBICTAPIBIH  AyAUTI HETi3Tr1 JKOHE

HETr13r1 eMec KbI3MET OOMBIHIIA

Ecxepmy — Jlepexxo3zoen anvinowi [8]

CermMeHTTIK TOCUIl ayUTTI KYpPri3yie MapTThl TYpAE Y Ke3eHre 6emxyre Oosazsl (cyper. 1)

TypucTik cania YABIMBIHBIH JKE€Ke OYXTanTepllik ecen
- — 5 N .
I - kesen IOTTapbl OOWBIHIIIA OpOip MIapyalIbUIBIK OTIEPAIUSHBIH
ayauTi
II - xe3eH > Byxranrepiik ecen MIOTTapbIHBIH KeKe HOTHKeIepi
apachIHJaFrbl OalIaHBICTHI KAITBUIAY-TaJ Ay

l

III - xe3eH TypuCTIK cajia KaCIOPHBIHBIH KaPKbLIBIK €CENTUIIr Typasbl
TYTacTall MKip KAIBINTACTHIPY

1-cyper — TypucTik cajna KICINOPHBIH ayAWTOPJIBIK TEKCEPYIiH CerMEHTTIK TICiTiHiH
Ke3eHaepi
Ecxepmy — /lepexkesoen anvinovl [7]

TypomnepaTtop TYTHIHYIIBIFA aKbUIbI KbI3MET KOpPCETy IIapThl OOMBIHIIA KbI3SMET KepceTeni
MKOHE ecernTe OHIMHIH OapiblK KYHbIHA KIPICTI KOPCETYTe MIHIETTI.
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Typuctik 6u3HecTe ayIUTTiH OlpHEIIe MaHbI3Abl (QYHKIHIIAPHI Oap:

— KapXpUIblK aKmapaTThlH CEHIMAUININH KaMTaMachl3 €Ty: ayJAuTopiiap KOMIAHUSIHBIH
Kap KbUIBIK JKaFIaibIH JOJT KOPCETETIHIHE KO3 )KETKI3Y YIIH Kap)KbLIBIK €CENTLTIKTI TEKCEPe/Il.

— Toyekenaep MeH Kareiepal aHbIKTay: AyAMT KOMIIAHMSAFa OJIapJbl JKOKO YIIIH LIapajap
KaObUIlayFa MYMKIHIIK O€peTiH BIKTUMall TOyeKelJep MEeH OyXraaTepiiK KaTesleplli aHbIKTayFra
KOMEKTECE/Ii.

- HBecTopnap MeH CepiKTeCTepAiH CeHIMIH KOJIay:

Aynmut uHBecTopiap, OaHKTep koHe 0acka Ja MYAJeNi TyJiFajap TapanblHAaH KOMITaHUSFa
JIETCH CEHIMJI1 HbIFAaUTYyFa BIKIAJ €TE/l.

AyIuTOop TYpHU3M cajlaChlH/a ayIUTOPJIBIK TEKCEpY KYPri3y Ke3iHJe KOMIIaHUS KbI3METiHIH
HOPMATUBTIK KY)KaTTapfa COMKECTIriHE epeKlle Ha3ap ayJapy Kepek. AyIUTOpPIBIK IpOLEcCTe,
SFHU ayJIUTOPJBIK Oakpliay MEH TEKCepic JKYPri3uireH Ke3ze MIHIETTI Typae TypdupmMa MeH
TYTHIHYIIBIHBIH apachIHJAFbl KENiCIM IIapT, TyponepaTop MEH TypareHT apachblHIAFbl KeliciM
mapt, Typdupmara TyprakeTTi caTyFa KYKBIK OCpeTiH apHaibl KeiCiM MmapT JKOHE areHT TEK
ChIAKbl aJaThIH KEJCiM ImapTTap KapacThIpbUIaAbl. AyAWUTOPIIBIK HPOLECCTEH KEWiH ayIuTop
TYPHUCTIK KOCIMIOPBIHHBIH KY3€Te achIpFaH iC KUMBUIIApPBIH €cell TypiHae Oaranmayra Kykbuiel. Coi
OepuIreH ecenTiH ImIiHAE KaHmaWga Oip auaplH aja OenriieHreH Hemece KaObulIaHFaH
epexeNepAeH aybITKyap OonaTeiH 00Jica, MIHAETTI Typlie KopceTiTyl KaxeT. EH anIbIHFbI Ke3eH e
TYPUCTIK KOCIMOpBIHJA KAacallFaH KeNiciM MIApPTTapAblH Ma3MyHbl MEH aTayblHbIH COMKECTIri
Tekcepineni. ExiHI ke3eHIe TYpUCTIK KOCIMOPBIHIA 3aHFa Colikec OapiblK KYKaTTapAblH OOJIybI
KajaranaHaapl, KemiciM maprtrapaslH  Kaszakcran PecnyOGnukacel  A3amaTThIK — KOJAEKCIHIH
epexeNepine COUKECTIri TeKcepisei.

Typucrik kocinopsiHaapaa Oackapymibl MyLIenepi e3aepi Kap)KbUIBIK €CeNTi KYpri3eTiH
0oJica, ayIMTOPIIBIK MpoLecC Ke3iHae OakpulaymbuIap MEH TeKcepyuIiep 0ackapyuisuiap 0esimMiH
KeKe Tekcepeai. AyTUTOpIbIK OaKplIay Ke3iHJeri 6ackapylbuiap 0eJiMiH KeKe TEKCEpyre KapKbl
OesliMIH SKOHOMHKAa MEH KYKBIKTAapbl JKarblHaH, OJIApJAbIH KbI3METTEpl MEH KY>KaTTaphblH,
Jaya3bIMJIbIK MIHETTEPI MEH MaKCaTTapblH TEKCEPYl KaXkeT.

AynuTop TypUcCTiK (pupMaHbIH OapiblK OyXraiaTepiik ska30anapblH Tanaaybl KepeK, COHBIMEH
Karap OyXrajTepilik ecell LIOTTapblHAAFbl IIBIFBICTAp/bl KOPCETY TIPTIOIH MYKHUAT TEKcepenl.
Typuctik yiABIMHBIH HIBIFBIHIAPBIH €CETKE allylbl TEKCEPY COHBIHIA ayJUTOp €Celn — aHaju3
KYPri3y TYPHUCTIK KOCIMOpBIHAApAa ayJuTOpJbIK OIepalusuiap XKyprisy kyheci OoWbIHINIA
MoceJiep/li IIemryie JKaHa OaFbITTap MEH OJlapIbl apbl Kapai TaMbITy SKETUIIIpY >KOJIapbiH
KepceTesl.

Typdupmanslk kocinopbIHIapAbIH Ke0ici KeHOip ecenTik KbI3METTEPiH KY3€ere achlpy Ke3iHJe
mierTeri 0acka TyJFajmapiblH KeMETiHe >XYTiHell, alTaThlH OoJsicak, TyppHUpMaHbIH KbI3METiH
naiiananyusliapra opeIHIap OpoHIay Ke3iH/e, oJapFa TypHakeTTep caTy Ke3iHjae, KOHaK yiuepe
Oenmenepi pe3epBTey KesiHae T.0. keibip commanapasl Oacka amaMmaapra ayaapansl. OcwlHOai
KapaxkarTtap OyXraiaTepusiMeH »acaJlbIHAThIH eCenTepe «OKeTKI3YLIIepMEH KoHE MepAirepiepMeH
ecemn albIpeicy» Aen aTanatblH 3310 moTbiHAa aBaHCTap OoibiHIIA XKypriziaeai. CoHbIMEH KaTap,
QJJIBIHFBl YaKbITTApAarbl HIBIFBIHIAAPBIH 1HIHAET] KypaMbl peTiHIE €HJ1 CaKTaHAbIPY MOJUCIHIH
KYHBIH KOPCETYIiH KaXKeTi )KOK.

2020 KbUTBI TYPHU3M CaACBhIHIAFBI KOCIMOPBIHAAPIBIH KAPKBUIBIK €CENTEPIH KYPrizy KyHeci
KaJIIbl aKMapaTTaHAbIpy KypalJapbIMEH JKYprisine 0acTaapl )KoHE ayTUTOPIBIK KaMIaHUsIap MEH
callblK OpraHJapbIHbIH e3apa OalgaHbICTapbl ApKbUIBI MIHAETTI €CENTUIIK XYHeCiH Kypaugsbl.
Typusm canacbIHIaFbl KOCIMOPBIHAApAA ayIUTOPIBIK TEKCEepiCTepal KYprizy TopTiOi aiujblH ana
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oenrii emec, cedebl TypHUCTIK KOCIMTOPBIHHBIH Kipici JKbUT OOMBIHINA KacaJFaH Kipic KOCTapbIHAH
achINl TYCKEH >KaFJaija KpUIbIHA OIp PEeT ayauTOpiblK Oakpuiay ecemn xkyprizuryi tuic. Conmait ak
TEKCepic Ke3iHae epexenep/i Oy3y jKarmaimapbl Ke3leceTiH 0osica, OSKITUINeH 3aHMEH KapaTybl
MYMKiH.

Xorapeina aliTbUIFaH MIHJCTTI €CENTIUIIK JKyiieci OOMBIHIIA JKYPri3UIeTiH ecen MEeH TyPUCTIK
KOCIMOPBIHAAPIAFEl Ay IUTOPIBIK TEKCEPICTEpAIH HOTIKENEpiH Talgay OapbIChIHIA Kenecinei
coliKecCi3IIKTep Ke3/1eCyl MyMKIiH:

- COT ICTepiHIH HOTHXKECIHIH JKOHE MIAPTTHIK MIHASTTEMENEPIiH OpPbIHIAIMAYBIHBIH
BIKTUMAJIJIBIFBIH €JIeyITl OaranayFa HEeTi3/IelreH 0arajiay MiHJIETTEMEC] eCenTeIMEreH;

- €CeNTeH IIBIFAPBbUIFAaH YMITCI3 JCOUTOPIBIK OEpeIneKk coMachl, COHJal-aKk ©3 KbI3METIH
TOKTAaTKaH KOHTpareHTTep OOibIHIIA KaJblHA KENTIPUIreH pe3epB COMACHl IIbIFbIHAAPFa
EHI131JIMEreH;

- aKTHBTEp MEH MiHAeTTeMesep aiiHaibic (eTey) Mep3iMiHe OalIaHbICThI OeiMIIeMeH
€CETTUTIKTE KBICKA MEP3iM/Ii KOHE Y3aK MEeP3iMI1 OOJIBIN YCHIHBLTMAMIBI.

MyHpaii Oy3ymIbUIBIKTApABIH ANJIBIH alyFa Typu3Mmai mudpranaplpy koHe Oimim Oepy
OpTachblHAa MHTETPAIUSIIAY BIKIAN €Teli. OpHHE, TYPHUCTIK KBI3METTEP/IiH carackl TyporepaTopiap
KBI3METIHIH Kap>KbUIBIK KOPCETKIIITEpiHE camajbl KbI3MET KOpCeTy, TUIMII Oackapy mpolecTepiHn
iCKe achIpy, TYPUCTEp apachlH/a KYPri3iireH cayalHaManapra CyleHeTiK 0ojcak, TYpUCTIK OHIMI1
TajayAblH OHTAWIbI JKOJIIaphl aHbIKTaNaAbl. KaIIbIKTHIKTaH JKYMBIC KACAUTHIH TypareHTTIKTED,
OHJIAallH  DKCKYpPCOBOATAp, TYPAKThl  JKYMBIC  JKACAMTHIH  CaKTaHABIPY  KaMIIaHUSIIAPHI,
YUBIMIACTBIPBUIFAH TYPJIApAbIH €PEeKIIeNIriH, 03eKTUIIrH, THIMAUIITH KOPCETIN casXxaTUIblIap/IbIH
CaHbIH apTTHIPyFa OCEpPiH THUTI3eNl JKoHE e Oy ©3 Ke3eriHie IYPHIC €CENTUIKTIH XYPri3iryiH
TaJanka Kosibl.

Kazakcranma Typusmai irepisieTyre OeIiHTeH OI0/KET KapaKaThIH MaliJaiaHny THIMIUTITHIH
MEMIIEKETTIK ayAMTiHIH KOPBITBIHIBUIAPHI IIBIFAPBUIIABI, OHJA JKaIIbl comMackl 1,5 Mipn TeHrere
aHbIKTAIFaH OY3YUIBUIBIKTAp MEH KEeMIIUTIKTep aTan eTuIreHi Oenrii. MaceneH, MeMIIEKeTTIK
ayJUT KOPBITBIH/ABICBIHA coiikec 919,4 MIIH TeHre comMachblHa aKTUBTEP/iH THUIMCI3 MaiianaHblUTybl
OaiiKanasbl.

bromkeT KapakaThlH THIMCI3 kocmapiay Oemirinae 546,9 MIH TeHre coma aHBIKTAIFaH.
Tuimci3 xkocnapiay TypHnoTeHIUaNabl HUGpIaHabIpy *KoHe Tanjay OoibiHmIa, Oipak 2023 xbuira
apHaJIFaH ic-11apanap/iad TypaJibl.

AyIuTopiapaslH  KOPBITBIHABICEI  OOWBIHIIA KYHHBIH  apTybl  KbI3MET  KOPCETYyiH
JKOCIapJIaHFaH KOHE HAKThI KE3EHIH/IET1 albIpMAIIbUIBIKTBI OLIIIpEe .

Mpicanbl, AKnapaTThIK Kyienepai TeXHUKaJblK Konmay 2022 >kbuibl 6 aiifa ecemnTelreH,
anaiia OIO/DKETTIK KOHE CaTBINl ally PACIMAEPIHIH Y3aKThIFbIHA OalIaHBICTBI MMHHCTPIIK TEH
WITTHIK KOMIIAaHHs apachlHaa 4 aifra mapt skacanisl. byn perre, kyilenep kbl O6acklHaH Oepi
WITTBHIK KOMIIaHUS KbI3METKEPJIEPiHiH KYIIIMEH JKYMBIC 1CTe/Il XKoHE KOJIJa Ibl.

Aynut OapbICBIHAAFBl KEMIIUTIKTEp MEH OJIapAbl KOOI >KOJJapbl Kejecied YChIHbLIA/IbI:
KApXKbUIBIK €CENTUIIKTEerl KAaTeIlKTep/l Ty3ey, WIbIFbIHAApAbl Oakbulay JKYHEciH XKeTuiaipy,
OIOKETTIH OPBIHJAITYBIH OaKblIay SJICTEPIH THIMAL TYKbIPbIMIAY.

KapakaTTbl THIMII Kymcaynbel jKocrapijay OOWBIHIIA IIBIFBIHIAD MEH HHBECTHIHSIIAPIIBI
Oackapy, MakcaTThl Oro/keTTi Oemy, Talga MEH IIBIFBIHIAAPABl  Tajjay Mocenenepi
KapacThIPbLIA/IbI.

AyauTTI KYPTi3y[diH HaKTBl OAIiCTEepl KapKbUIBIK E€CEeNTUIIK, IMIKi OakpUiay XKyieci, akiia
aFbIHJapbIH OaKbLIAy JKOHE IIBIFBIHAAP/IBI OacKapy *KyleciHe OaFbITTalFaH OOIybI THIC:
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e Kyxatrapapl Tekcepy: bapiblk KapKbUIBIK —KyKartapael (IIoT-(GakTypanap, TeseM
KYKaTTaphbl, KeJICIMIIapTTap, €CENTUIIK) TEKCEPY.

o Kap KbUIBIK €CeNTIIKTI CANTBICTHIPY: AJIIBIHFBI )KBUIIAPMEH CAIBICTBIPMAIIBI TYPJIE, COHIaM-
aK OFOJKETTIK KOCIAPMEH CaBICTBIPHIIN TEKCEPY.

e ki Oakputayabl Tanmaay: KocimOpBIHHBIH KapiKBUIBIK OIEpaIUsUIapblHa KATBICTHI 1IIKi
OakpUIayIbIH Oap-KOFBIH TeKcepy. By xarmaliga Tekcepy MOIIMETTEpiH Kipic MEH MIBIFBIHAAP
OOWBIHIIIA JKYHeENey, KacCallbIK 0aKplIay, €cel albIphICyIapbl Kaaaramay.

4. Ayaut OapbICBIHIAFBl aHBIKTAIFAH KEMIIUTIKTEP: AyIUT OapbIChIH/AA aHBIKTAJIFaH HAKTHI
KEMIIUTIKTEP MEH MacelIeJiep il KOPCETIll, OJIAPbIH MENTIMIACPIH YChIHY.

Macenenep:

o llIpiFrpiHIapapl  OakplIayablH OosMaybl: KelOip IIBIFBIHAAD KOCMapjaHFaH OMOHKETTCH
aChIN KETKEH1 aHBIKTAJIJIbI, OUTKEHI 11IIK1 OaKbUIay KYHecl )KEeTKUTIKCI3.

o KapKbUIBIK €CenTUIIKTIH AepeKTepi ToNbIK emec: Keitbip mbIFbIHAAD MEH KipicTep TyphIC
TipKeJIMereH, OyJ1 Kap»KbUIBIK €CETITIH AIITIHE acep eTye.

o Kaccanblk onepanusinapasiH Oy3butysl: Kaccanblk onepanusiiap OoMbIHIIA KyXaTTap MEH
ecernTeperi ColKecci3NikTep OaKaiabl.

4. KapaxarTsl THIMIII )KyMcay JKocTapiapbl

KopbIThIHABI

Typusm canacel aneMzeri eH TaObICThI XKOHE KOoFapbl KAPKbIHMEH JaMblI KeJle )KaTKaH Onu3Hec
TYpJiepiHiH Oipi OOJIBIN TaObLIA IbI, OHBIH KBl AJIEMIIK KipicTeri yineci mamamen 10,0 maibI3abr
Kypaipl, oJieMJe KYpbUIaThlH opOip JKETIHOI KYMBIC OpPHBI TYpWU3M CaJlaChlHA THECLII.
JIYHUEKY3UTIK TYpUCTIK YWBIM €JIepre TYPHCTIK 9JIeyeTTi apTThIpy, KaHa KbI3METTEp KOpCeTy,
KaHa TYPUCTIK OpeHATep Kypy JKOHE TYypH3MHIH Oocekere KaOUICTTLIITH apTThIpy OOWBIHIIA
YCBIHBICTAp €HT13yJl YChIHaIbl. byn e3 ke3erinae TypusM reorpaduschblHbIH OJaH 9pl KEHEIOIH,
XKIO-zeri ynecti xoHe TypHU3MIII PeHTA0EIbAUTIK cajalapbIHbIH Oipl peTiHae KepceTeal. OneMIiK
TYpU3M SKOHOMMKACBIHJAFbl KOCIIKEPJIIKTIH JaMy YpIICTepi MeH YpAiCTepiH Oaranay, Typu3M
CEKTOPBIHBIH 3KOHOMUKAIBIK THIMIUIITIH apTThIPY, )KYMBICIIEH KaMTY JKOHE cajlaJlaFbl KipiCTepIiH
ecyl YIIIH MYMKIHAIKTepAl TOJBIK MaijganaHy, KapKbUIBIK €Cel IeH eCeNTUIKTI JKaKcapTy
MaHbBI3ABL. TypuU3M HMHIYCTPUSCBIHAAFBI TypdupMana >KYMBICTApBIHIA  TypoIeparopiap MeH
TypareHTTep e3apa OaillaHbIChl OOWBIHINA KAcaJFaH KEJICIM IIapTTap apKbUIbl ICTEPIH XKy3ere
acelpazbl. AYyIUTOPIBIK TpolleccTeri Oakpliay/la €H aJJIbIHFBl KE3€HJIE TYPHUCTIK KOCIMOPBIHIIA
JKacaJiFaH KeJliCIM IIapTTap/blH Ma3MYHbl MEH aTaybIHbIH COMKeCTIri Tekcepineni. ExiHim ke3enae
TYPUCTIK KOCIMOpBIHAA 3aHFa coliKec OapiblK KYKaTTapAblH OONybl KagaramaHaabl, KeliciM
maptrapasiH - Kazakcran PecryOnmkackl A3amaTThIK  KOJEKCIHIH — epekesiepiHe  COMKeCTiri
TeKcepiIe.

Typusm canacbiHIaFbl KOCIMOPBIHAAPAA AyAUTOPIBIK TEKCEPICTEPl KYPrizy TOpTiOi aybIH
anma Oenriai emec, ce0ebl TYPHUCTIK KOCIMOPBIHHBIH Kipici JKbUI OOMBIHINIA >KacaylfaH Kipic
JKOCTIapbIHAH aChIll TYCKEH JKaFAaiiia *KbUIblHA O1p PET ayAUTOPIIbIK OaKplIay €cer *KYpri3iiyl THiC.
Conpait ak Tekcepic Ke3iHJe epexenepi 0y3y KaFaaimapel Ke3neceTin 0osca, OEKITITeH 3aHMEH
Kapaybl MyMKIH.

Typucrtik kacimopblHAapaa OacKapylibl MyLIesnepl e37epl Kap>KbUIbIK €CENTi KYPri3eTiH
6oJica, ayIUTOPIIBIK MpoLecC Ke3iHae OakbulaylbuIap MEeH TeKcepyliiep 6ackapyuisuiap OeimMiH
&Keke Tekcepeal. AyAUTOpIIbIK Oakpliay Ke3iHjaeri 6ackapymbuiap 0eiMiH JKeKe TeKCepyre KapiKbl
O0eyiMiH SKOHOMHKAa MEH KYKBIKTAapbl JKarblHaH, OJIapJAblH KbI3METTEpl MEH KY>KaTTaphblH,
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Jaya3bIMIBIK MIHICTTEPl MEH MaKCaTTapPbIH TEKCEPyl KaKeT.

AyauTop TypuUCTIK GupMaHBIH OapJIbIK OyXranTepik ska3z0anapblH Tajlaaybl KepeK, COHBIMEH
KaTap OyXTalTepiliK €cem IIOTTAPBIHAAFbl HIBIFBICTAPIBI KOPCETY TOPTIOIH MYKHUAT TEKCEPEe.i.
TypucTik YHBIMHBIH IIBIFBIHAAPBIH €CENKE allyAbl TEKCepy COHBbIHIA ayJIuTOp ecel — aHalIu3
KYpPrizy TYPHCTIK KOCIMOphIHAApJa AayAUTOPJBIK OIepanusiap XYyprisy xyieci OoibIHIIA
MOceNepl IIenryAe jaHa OarpITTap MEH oJiapIbl apbhl Kapail NaMbITy >KETUIAIPY >KOJIApbIH
KepceTe/i.

MinzerTi ecenTisik x)yheci OOMBIHIIA JKYPri3iIeTiH €cel MEeH TYPHUCTIK KOCIMOPBIHAApAaFhl
ayIUTOPJIBIK TEKCEPICTEP/IIH HOTIIKEIIEPIH Tayiay OaphIChIH/IA KeJleCiield COUKECCI3MIKTEP Ke3aecyl
MYMKiH:

- COT ICTepiHIH HOTWKECIHIH J>KOHE IIAPTTBHIK MIHACTTEMENEPiH OpPbIHAAIMAYbIHBIH
BIKTUMAJIJIBIFBIH €JIeyITl OaranayFa HEeTi3/IelreH 0arajiay MiHJIETTEMEC] eCenTeIMEreH;

- €CCITeH IWIBIFAPBUIFAH YMITCI3 ACOUTOPIBIK Oepeliek CoMachl, COHIAi-aKk ©3 KbI3METIH
TOKTAaTKaH KOHTparcHTTep OOWMBIHIIA KaJbIHA KENTIPUIreH pe3epB COMACHI IIBIFBIHIAPFA
EHTI31JIMEreH;

- aKTHBTEp MEH MiHAeTTeMelep aiHaimbic (eTey) Mep3iMiHe OalIaHbICTHI OeiMIIeMeH
€CENTLIIKTE KbICKa MEP3IM/II KoHE Y3aK Mep3iMIi O0JIBIN YChIHBLIMANIBI.

KopbITeiHIbIIAN Kene, Ka3ipri Ke3[e TYpPUCTIK KOCIMOpbIHAApAbl Oip Kyhere KenTipy YILIiH
CaHTYpJIL ayIUTOPJBIK OIepalysuiap apKbUIBI S>KYPri3iieTiH Oakbuiaylap MEH TeKcepicTep
XKyprizieni, 6ipak oJlapAbIH HaKThI Oip OCKITIITeH oaicTeMeci KaObligaHOaraH Jen aiTa alaMbl3.

AynUTOpIBIK OIepanusiap apKbUIbl TEKcepicTep MeH Oakpuiaynap Kasipri Kes3ae >KaHa
Oacramanap amxyzaa, oJiap JKOFaphl YOKIJICTTI OpraHAapMeH KapacThIPBUIBII, THICTI MEKeMeIepIiH
menriMi  OOWBIHINIA JKY3ere AachIpbUIaJbl JKOHE JI€ TYPHUCTIK KOCIMOPBIHIApFa JEreH apHaibl
ayJIUTOPJIBIK OTIepaIusiap OAFbITHI KOJIAHBIIMAMIBL.

KocinopbIiHHBIH KapaxaThlH THIMII >KYMCayabl KOCHapiiay YIIH YCBIHBICTAp Oepy KaKerT.
MyHza Kap)KbUIBIK CTpaTerusiapibl KaiiTa Kapay, IIBIFBIHAApPIBl a3alTy HeMece KipicTepai
apTThIpyFa OaFbITTaIFaH YCHIHBICTAP OOYBI KEPEK:

- HIpirpiHapapl  Oakplay okyieciH eHrizy: LbiFbIHAapabl yHemi Kajarajay YUIH 1IIKi
Oakputay KyheciH HbFaiiTy. KocimopbiHaa mbIFbIHIap OOMbIHIIA apHaiibl OesiM HEMece JKayarThl
TYJIFa OOyl THIC.

- Bro/pkeT KypbUIBIMBIH JKeTUIIipy: KapKbUIbIK jxocmapiay >koHe OoJpKeTTi Oemy skyileciH
KyIIeHTy. Bro/pkeTTiH opOip OaFbIThIH HAKTHI )KOCIIAPIIAay XKOHE OHbI YHEMI OaKbljiarn OThIpY Kepek.

- Tycken kapaxartsl THiMIi Oemy: KapaxarTel Tuimai Oeisly YIIiH HMHBECTULMSUIAD MEH
xobOanmap OOMbIHIIA KaWTapbIMIBUIBIKTBI €CENTey OMICIH €Hri3y. OpOip TypAblH pEeHTa0eIbALTIrH
ecerTer, naiiia okeneTiH OarbITTapFa KapKbIHbI KOOIpek caiy.

Ocbl yakbITKa JediiH OakbularaH ToXipuOemisre KaparaHJa, TYPHUCTIK —cajaJafsl
KOCIMOPBIHAAPIAFbI JKYPri3UIeTIH ayIUTOPIBIK ONEpalusiap TeK COJ TYPUCTIK KOCIMOPBIHAAPIBbIH
OackapyIibl MyIIEeJIepPiHIH YCHIHBICTaphl OOMBIHIIA JKY3€Te achIPhLIAIbI )KOHE HAKTHI OCKITUITeH Oip
Kyhene xyprizinmeiail. Typuctik dupmanapabiy ayJUTOPIBIK TEKCEpyepl ojlapra OyXraiaTepiik
€cell TMEH CallbIKTap/bl ecenTeyleri BIKTUMal KaTeNIKTepAl aHbIKTal KaHa KoWMal, *aFbIMCHI3
calapiap/blH alJblH ajlbll KaHa KoWMal, COHbIMEH Oipre YHBIMHBIH Kap)KbUIBIK >KaFJaibIH
CeHIMJII TYyplleé KOpceTyre, OHBIH CEHIMAUIITT MEH TYPaKTBUIBIFBIHBIH KEmili 0oNla anaThIHABIFBIH
atanm oTKiM Kkeneni. bi3 OureriHaed, AoM OChl KacHeTTep OChI KbI3MET CalachlH JeyeTTi
KJIMEHTTEPIIH KO3 aJlJIbIH/Ia TAPTHIM/IbI €TEI1.
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FEATURES OF THE ORGANIZATION OF AUDIT IN TOURISM

Annotation. The tourist route of the country today refers to investment as one of the most
priority sectors. Of course, the economy is a priority for our state. For the rapid development of the
tourism industry, it is necessary to conduct an audit in order to prove the reliability of the financial
statements of institutions engaged in tourist services. On the one hand, this is the only guarantee
that the financial investments that flow into this industry are directed correctly. Today, the
development of tourism business in Kazakhstan is one of the most important directions of state
policy, as Kazakhstan has entered a new stage of economic development. In this regard, there is a
need for a clear organization of auditing as the main component of economic activity. This article
discusses some issues of the development of accounting and auditing in the tourism business in the
Republic of Kazakhstan. This article discusses some aspects of the organization of the accounting
policy of travel agencies, the positive basis for their functioning, as well as the features that
auditors should pay attention to when checking.

Keywords: Accounting, Audit, tourism business, tour operator, auditing, tourism.
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OCOBEHHOCTH OPTAHU3AIIHH AY/[HTA B TYPU3ME

Annomavusn. Typucmcekuil mapuipym Cmpausbl ce200HA OMHOCUMCS K UHBECMUPOBAHUIO KAK
00HA U3 CamblX npuopumemHulx ompaciet. bezycnosno, npuopumemnoti 013 Hawe2o 20cyoapcmea
ABNAEMCA IKOHOMUKA. {151 OYPHO20 pazsumusi mMypucmckou Ompaciu HeodXooumo nposecmu
ayoumopcKyro npoeepKy C Yeivlo 00KA3amenbcmed 00CMOBEPHOCIU (DPUHAHCOBOU OMUEemHOCU
yupesicoeHull, 3aHUMAIOWUXCS MYPUCICKUMU YCYeamu. Dmo, ¢ 0OHOU CMOPOHbL, eOUHCMBEHHAs
2apaHmusi mo2o, 4mo QUHAHCOBbIE BILONCEHUS, KOMOPbLE BIUBAIOMCS 8 IMY OMPACib, HANPABIEHbl
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npasunvho. Ce200Hs pazsumue mypucmckozo oOusznweca 6 Kazaxcmawne sensemcs oOnum u3
BAICHETUUX HANPABIEHULl 20CYOAPCMBEHHOU NOaumuKu, maxk xaxk Kasaxcman ecmynun 6 Hoewiil
aman 9KOHOMUYECKO20 passumus. B cesazu ¢ smum 6o3Huxaem He0OX00UMOCHb YemKOU
opeanuzayuu  ayoOumopcKol — NpoGepKU  KAK — OCHOBHOU  COCMAsnsioujeti  9KOHOMUYECKOl
oeamenbHoCcmu. B OaHHOU cmambe paccMoOmpeHvl HeKOmopble 60NpPOCHl pA36UMuUs yuyema U
ayouma 8 mypucmckom ousmnece 8 Pecnyonuke Kazaxcman. B oannou cmamve paccmampusaomcs
HeKomopvle ACnekmyvl OpeaHu3ayuy y4emnol NOAUMUKY MYPUCMULECKUX QUPM, NOLONCUMENbHAS
OCHO8A UX (QYHKYUOHUPOBAHUS, a4 MAKIHCE OCOOEHHOCMU, HA KOMmopble ayoumopwvl O0JHCHYL
obpamums HUMAHUE NPU NPoGepKe.

Knrwuesvie cnoea: Byxeanmepckuii yuem, ayoum, mypucmuyeckuil Ouzuec, myponepamop,
ayoumopcKas 0esimenibHoCmb, Mypusm.
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OI[EHKA BJIUAHHUA  BBE3/HOIO TYPU3MA HA COIIHAJIBHO-
3KOHOMHYECKOE PA3BHTHE MAHTUCTAYCKOH OBJIACTH

Annomauun. B dannoti cmamove uccinedyemcs enusHue 8be30H020 Mypusma Ha COYUATbHO-
aKOHOMUYeckoe pazsumue Maneucmayckoti obonacmu 3a nepuoo 2022-2024 2o00s. B pamxax
UCCe008aHUsl AHATUIUPYIOMCA  KIIoYegble NOKAa3amenu, makue KaxK KOIU4ecmso mypucmos,
00X00bl OM Mypusma, 00vem UHeeCmMuyull 8 UHGPACMPYKMypy U USMEHEeHUs. 8 COYUATbHOU cgepe.
s oyenku 6030elicmeus mypuzma ucnoav3yemcs memoo anaiuza oucnepcuu (ANOVA), komoputii
N0360JI5lem BblA8UMb CIAMUCMUYECKY 3HaAYUMble pa3iudus 6 oanHvlx. Pezyromamul nokasvieaiom
CMAOUNLHBIL POCI MYPUCTIUYECKO20 NOMOKA, 00X0008 0N MYPUCMUYECKOU OesimelIbHOCMU U
KanumanbHelX G10JCEHULl 8 UHDpacmpykmypy, u4mo cnocobcmeyem YiIy4uleHuro COYUAIbHO-
9KOHOMUYECKOU CUmyayuu 8 pecuone. Bausanue mypuzma maxoice nposensaemcs 6 co30aHuu Ho8blx
paboyux mecm 6 mypucmudeckou ompaciu. Cmamvs nooyepKusaem 6aiCHOCMb MYPUMa Kax
opaiiéepa KOHOMUYECKO20 pocma U npeodiazaem peKOMeHOAyuu no OdlbHeuulemy pazeumuro
mypucmuyeckol uHgpacmpykmypsl u nogvluleHuio kaiecmsa yciye 6 Mauneucmayckou obracmu.

Knrouesvie cnosea: sve3onou mypusm, coyuanbHo-sKonomudeckoe paszeumue, Maneucmay,
MypUCmuyeckuti  NOMOK, UHBECMUYUU 8 UHGPACMPYKMYpPY, Co30aHue pabouux mecm,
peKomeHoayuu.

BBeaenue

TypusMm sBIs€TCS BaXXHBIM JIBUTATEJEM COLMAIBbHO-DKOHOMUYECKOIO Pa3BUTHUsA, OKa3bIBas
BIIUSIHUE HA pa3iIuyHble chepbl SKOHOMUKH, KYIbTYypbl U COLIMAIBHOW >KM3HU. MaHrucTayckas
o0racTh, 00aas 3HAYUTETbHBIM UCTOPUYECKUM U KYJIBTYPHBIM HACJEIUEM, MPEICTaBIseT co00i
IIPUBJICKATEIIBHYI0 TEPPUTOPHUIO Ul PA3BUTHS BBE3AHOIO Typu3Ma. B mocienHue roisl 3TOT
CGKTOp I[GMOHCTpI/IpyeT TCHACHIIUIO pOCTa, qTo OTKpI)IBaeT HOBBIC HepCHeKTI/IBBI JJISA yJ'Iy‘IIHGHI/H[
SKOHOMHUYECKOTO COCTOSIHUSI PErvMOHa, a TakKe JJis COIMaJIbHBIX MpeodpazoBanuil. OgHAKO AJIA
HOJ'[HOHGHHOI\/'I OILICHKHN BOSI[GﬁCTBI/ISI TypmMa Ha COIIMAJIBHO-DKOHOMHNYECCKOC paSBI/ITI/Ie
HEO0OXOUMO CHCTEMAaTHYECKOE H3yUEHHE €ro pa3IUYHbIX AacleKTOB, TaKMX KaK YBEIHUYEHHUE
TYPUCTUYECKOTO TOTOKA, TOXOABI OT TypuU3Ma, UHBECTULIMU B MH(PACTPYKTYpy M H3MEHEHHS B

*Bbisre aypsic ciiteme xacanbi3: Kynbait b., EcenoBa A., EpexxennoB M. OrneHka BIUSHUS
BBE3HOTO TypH3Ma Ha COLMAIbHO-3KOHOMHUYECKOE pa3BUTHE MaHTrHcTayckoi oOmactu // Bulletin
of the International university of Tourism and Hospitality. —2025. -No1(7). —p. 152—160.
https://www.doi.org/10.62867/3007-0848.2025-1.13

*Cite us correctly: Qiilbai B., Esenova A., Erejepov M. Otsenka vliyaniya vbezdnogo turizma
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comraibHOU chepe.

B nanHHO#l cTatbe OyAeT pacCMOTPEHO BIMSHUE BBE3JHOTO TypU3Ma Ha COIHAIBHO-
SKOHOMMYECKOE pa3BUTHE MaHTuCTayCKOM 00JacTM C HCIOJNb30BaHHEM METOAa aHalu3a
muctiepcud (ANOVA). DToT MeToa TO3BOJSET BBISIBUTH PA3IMYMs B JAaHHBIX IO KIIFOUYEBBIM
MOKA3aTeJsIM 32 HECKOJIBKO JIET ¥ OLEHUTh 3HAYMMOCTh BIUSHUS TypU3Ma Ha IKOHOMHUKY PErvuoHa.
MpbI cocpeoToOYMM BHHMAaHHE Ha TakuX (akTopax, KaK pPOCT YHCIA TYPUCTOB, YBEIHMYCHHE
JOXOJIOB OT TypHW3Ma, pa3BUTHE HWHPPACTPYKTYPHl M COIHAIBHBIC HW3MEHEHHUs, TaKHEe Kak
YIIy4IICHHE KayeCTBa YXM3HU MECTHBIX JKUTEJIECH, CO3JaHHE HOBBIX pPabOYUX MECT M pPa3BUTHE
KYJIbTYPHBIX HHUIIUATHUB.

Typuzm B Manrucrayckoid 00JacT, ¢ y4E€TOM €€ HCTOPUKO-KYJIbTYPHOrO MOTEHIMaNa, He
TOJIBKO CIIOCOOCTBYET 3KOHOMHUYECKOMY POCTY, HO U WIpaeT BAXKHYIO POJb B COXPaHEHUU U
MOMyJISIpU3allMi  KYJIbTYPHOTO HacleAuss peruoHa. BiusHue TypusmMa Ha  CcoOLMaIbHO-
YKOHOMHYECKOE Pa3BUTHE PETHOHA TPeOyeT KOMILIEKCHOTO aHalu3a, KOTOPBIA OyJeT oXBaueH B
paMkax naHHOM paboThl. Llenpio wuccnegoBaHUs SBIAETCS OIEHKA TOTO, KaK YyBEJIHMYCHHE
TYPUCTHYECKOTO TOTOKA U CBSI3aHHBIX ¢ HUM (DaKTOPOB BJIUSET HA Pa3BUTHUE PETHOHA, BKIIOYAS
SKOHOMHUYECKHUM POCT, yIyUIlIeHue HHPPACTPYKTYPHI U COIMATIbHBIE MPE0Opa3oBaHUsI.

JlanHast craThsi HampaBlieHa Ha Ooniee TIyOOKOE€ MOHMMAaHHE B3AaUMOJICHCTBUS MEXIY
TYypU3MOM M COLHUAIbHO-IKOHOMUYECKUM DPAa3BUTHUEM pPETHOHA, YTO TIO3BOJUT BHIPaOOTATh
pEeKOMEHJalMU IS JaJbHEWUIIero pa3BUTUS Typu3Ma B MaHTUCTayCKOW 00JIacTH, a Takke B
Kazaxcrane B nienom.

O030p JuTEpaTYpBHI

Typusm — 53TO BaxHas YacTb COBPEMEHHOIO COIMAJIbHO-DKOHOMHYECKOTO Pa3BUTHAL
Bcemupnas typuctckas opranuzauus B cBoem otuete UNWTO Tourism Highlights nonuepkuBaer,
9TO TYpH3M BIMSET Ha SKOHOMHKY, KYyJIbTypy M OOMIECTBO. DTO HE TOJBKO BaXKHBIN MCTOUYHHUK
MEXJIYHapOJAHON TOProBiuM, HO M co34aéT paboume MecTa, pa3BUBaeT HH(PacTPyKTypy B
npuHUMamImux ctpaHax. [[ns Kazaxctana Typusm MOXKET CTaTh OTJIMYHBIM MHCTPYMEHTOM JIJIst
Pa3BUTHS MECTHOM SKOHOMUKHU M COXpPAaHEHUs KyJIbTYpHOTo Hacieaus [1].

OnHOM M3 INIaBHBIX TEM COBPEMEHHOIO TypH3Ma sBisieTcs BHeApeHue nHHoBauumii. Hall u
Williams B cBoeit kuure Tourism and Innovation oOpamarOT BHUMaHHE Ha TO, KaK HOBBIC
TEXHOJIOTUM  MOTYT TOBBICUTH 3()()EKTUBHOCT  TYPHCTHYECKHX YCIYyr ¥ YIyYIIHTh
KOHKYPEHTOCIIOCOOHOCTh peruoHoB. D10 noarsepxkaaroT U Smith ¢ Richards B The Routledge
Handbook of Cultural Tourism, Tne OHU TOBOPSAT, YTO KYJBTYPHBI TypHU3M — 3TO Ba)KHBIM
9JIEMEHT YCTONYMBOIO Ppa3BUTHUS, UYTO OCOOEHHO akTyanbHO Juid KasaxcrtaHa, rae coxpaHeHue
KYJbTYPHBIX [IEHHOCTEW 3aHUMAET BaxkHOE MecTo [2][3].

BnusiHue Typusma Ha 3KOHOMHUKY IIUPOKO u3ydaercs B paborax Dwyer u Forsyth. B cBoem
International Handbook on the Economics of Tourism oHH OOBSCHSIIOT, YTO TYPU3M CIOCOOCTBYET
pocty BBII, co3mannio paboymx MeCT M yBEIHUYCHHUIO HAJOTOBBIX MOCTYIUICHHH, YTO OCOOEHHO
BaXHO JUTSI Pa3BUBAIOIINXCS PETHOHOB, TAKMX Kak MaHTHCTaycKasi 00JIacTh. JTO TOATBEPIKIACTCS
u pabotoir Sharpley u Telfer, koTtopsie yTBEpX)IarOT, YTO pPa3BUTHE TypHU3Ma, OCOOEHHO B
COYETaHUM C UHQPACTPYKTYpPOM, MOXKET CTaTh OCHOBOMW Ui YCTOWYMBOTO SKOHOMHUYECKOTO pOCTa
[4][5].

Taxke BaXHO NMOHMMATh, KaK TYpPHU3M BIMSET Ha OKPYXKAIOUIYI0 cpely U OOIIecCTBEHHbIE
cTpykTypbl. B kHurax Weaver u Gossling paccMaTpuBaroTCsi BOIPOCH YCTOHYHMBOTO TypHU3Ma,
MOTYEPKUBAsi, KaK BaXKHO YUHUTHIBATH SKOJIOTUYECKHE U COLMAIbHBIE TOCIEACTBUS MPU PA3BUTUU
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OoTpaciu, OCOOEHHO /I TakuX cTpaH, kKak Kazaxcran, rae 3TH BOIpPOCH TpeOylT 0coboro
BHUMaHUA [6][7].

Tosun B cBoeii paboTe aHAIM3UPYET MPOOJIEMbl YCTOHYMBOIO TypHU3Ma B Pa3BUBAIOLIUXCA
CTpaHaX M OTMEYAaeT, YTO MECTHbIE COOOIIECTBa YacTO CTAJKHUBAIOTCS C TPYIHOCTAMHU IpU
BOBJICYCHUH B TUIAHUPOBAHHE TypHU3Ma. DTO MOAYEPKUBAET HEOOXOAMMOCTh MHTETPAI[IH MECTHBIX
YKUTEJCH B IPOLIECC pealiu3alui TypPUCTUYECKUX MPoekToB [10].

Cenbckuil Typu3M — eme ogHa BaxkHas Tema. B cratee Briedenhann u Wickens
HCCJICTYIOTCSI BBI30OBBI, C KOTOPHIMH CTATKHUBAIOTCS pervuoHbl FOxHOW AQpuku mpu pa3BUTUU
CEeJIbCKOT0 TYypU3Ma, 4YTO MOXeT ObIThb mose3Ho miusi KaszaxcraHa, 0OCOOEHHO B OILIGHKE
BO3MOJKHOCTEH M ITPOOIJIEM, CBSI3aHHBIX C Pa3BUTHEM CEIBCKOTO Typu3Ma [9].

KazaxcTan akTMBHO pa3BUBaeT TypH3M, 4To oTpakeHO B oruetax Kazakh Tourism National
Company u Asian Development Bank. DT uccienoBanus moa4epKuBalOT MOTEHIIMAT CTPaHbI U
IpesaraloT CTpaTeruy JAJs pa3BUTHUS TYPUCTHUECKOM oTpaciu. BaxkHyro poib B 3TOM Ipolecce
WUTpaeT HalMOHANbHAs cTparerus pa3Butus Typusma g0 2030 roma, paspaboraHHas
npaBuTenbcTBOM Kaszaxcrana. OTa crpaTerusi HalpaBjlieHa Ha pa3BUTUE BHYTPEHHEIO U
MEXIYHApOAHOTO Typu3Ma, yiydllleHHe WHQPPACTPYKTYphl M TIPUBICYCHHE HMHOCTPAHHBIX
unBectunmit [8][12][13].

N3yyenne noBeneHus TypUCTOB — BakKHAsl 4acTh TypUCTHUYECKUX uccienoBanuil. Kozak u
Kozak B cBoeii kHHre OOBSACHSIOT, KAK MOKHO MOHSATH MPEINOYTEHUS TYPUCTOB M UX PEaKIMU Ha
pa3nIuyYHbIE AaCMeKThl IMYTEHIECTBUM, YTO TOMOTaeT co3JaBaThb Oojee MpUBIIEKATEIbHBIC
TYPUCTHYECKHUE IPEITIOKEHHS U ycayru [14].

W HakoHel, MapKeTHHI YCTOWYMBOIO TypH3Ma TaKkKe sBJseTcs BaxHOM Temoil. Chabra B
cBOel paboTte mccieayer, Kak MOXKHO 3()()EeKTUBHO MPOJIBUTATH KYJIBTYPHBIM M HAcJEICTBEHHBIH
TypHU3M, YTO MOKET ChIIPATh KIIOUYEBYIO pOJib B pa3BuTuu Typusma B Kazaxcrane [15].

OTU uccleoBaHUS B 00JACTH TypH3Ma OXBAaThIBAIOT MHOI'O acleKTOB: OT MHHOBAallUH M
HSKOHOMHKH JI0 YCTOWYMBOTO PAa3BUTHUSL M KYJIbTYpPHOTO Hacnemus. Bce »Tu mccienoBaHUS MOTYT
OBITH TOJIE3HBI AJIS1 CO3JaHMsI CTpAaTeruil U peKOMEeHAalluii Mo pa3BUTHIO TypusMa B Kazaxcrane,
YUUTBIBAs 3KOJOTMUYECKUE, SKOHOMUUYECKHUE U KYJIbTYPHbIE OCOOCHHOCTH PErHOHA.

MeToaoJjiorust

JInst  OLEHKHW BIMSIHUSL BBE3JHOTO TypU3Ma Ha COLMAIBHO-d)KOHOMHYECKOE pPa3BUTHE
MaHrucrayckoit 007acTH MCIOIB30BAIMCH JAHHBIE O KJIIOYEBBIX YKOHOMHUYECKHUX M COIHUATBHBIX
nokazatensx 3a 2022-2024 roxapl. OCHOBHBIM METOAOM aHajM3a SIBISIETCS METOJ aHalu3a
mucrepcuu (ANOVA), KOTOpBI MO3BOJSIET BBISIBUTH CTATUCTUUYECKU 3HAYMMBIC PA3IUUYUS MEXIY
3HAQUYEHMUSIMU TI0KA3aTeNiel B Pa3HbIE TObL.

I'unoTe3s! uccaeaOBaHUS:

o Hynesas runoresa (Ho): Cpennue 3HaueHus mokaszaTeneit (I0XoAbl OT Typru3Ma, KOJTHYECTBO
TYPUCTOB, UHBECTUIIMU B MH(OPACTPYKTYPY M COIMAIBHBIC MOKA3aTEIN) HE PA3IUYarOTCs MEXIY
roJlaMu, TO €CTh BIUSHUE TYpU3Ma Ha COIMAIBHO-I)KOHOMUYECKOE PAa3BUTHE PETHOHA OTCYTCTBYET
HJIM MAHHUMAJIBHO.

o AnprepHaTuBHas rumnote3a (Hi): Cpemnnume 3HaueHUs IMOKa3aTelNed pa3IHYarOTCs MEXTY
rojlaMi, TO €CTh CYIIECTBYET CTaTUCTHYECKHM 3HAYMMOE BIHMSHUE Typu3Ma Ha COIUAIBHO-
SKOHOMUYECKOE Pa3BUTHUE PETHOHA.

Jannbple 11 aHanmM3a ObUTH coOpaHbl M3 O(QUIIMAIBHBIX UCTOYHHKOB, BKIIOYAs CTATUCTHKY
MunuctepctBa KynpTypel W cnopta Pecmybnuku Kazaxcran, a Takke uHGOpMAIHIO,
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MPEIOCTABIICHHYI0 MECTHBIMH OpPraHaMd YIPaBICHHS W TYPUCTHUYCCKUMH arcHTCTBAMHU.
PaccmaTpuBaiuch ClieyrOIIue OCHOBHBIC ITOKA3aTeH:

1. KosrdecTBO BBE3IHBIX TYPHCTOB — OOIIMH IMOTOK TYPUCTOB, HPUOBIBAIOIIHUX B
PETHOH, YTO MO3BOJISIET OLICHUTh CTCIICHb PA3BUTHS TYPUCTUYCCKON IMTPHUBIICKATEIBHOCTH 00JIaCTH.

2. JloXompl OT TYpUCTHYECKOW JEATENbHOCTH — (DMHAHCOBBIE TIOCTYIUJICHUS,
MOJIyYE€HHBIE OT TYPHUCTUYECKOTO CEKTOPA, BKIIFOUAsi HAJIOTH U APyTHE COOPEHI.

3. WuBectuiiun B MHPPACTPYKTYpPy — OOBEM KamUTAIbHBIX BIIOKEHHHA B pa3BUTHE
TYPUCTUYECKON WMH(PPACTPYKTYPHI, BKIIOYAs CTPOUTEIHCTBO TOCTHUHHMII, Pa3BUTHE TPAHCIIOPTHOMN
CCTH, YJIyYIICHUE YCIOBUHU IS TYPHUCTOB.

4. CornuasibHbBIC MMOKa3aTea — U3MEHEHHUS B COIMAIbHON cdepe, Takue Kak ypOBEHb
3aHATOCTH, CO3JlaHUe pabdOYMX MeCT B TYPUCTHYECKOW OTpaciM, a TakkKe YpPOBCHb
yJIOBJICTBOPCHHOCTH HACEJICHUS OT COLMATbHBIX H3MCHCHH, BRI3BAHHBIX Pa3BUTHEM TypH3Ma.

Meron ananmuza aucnepcu (ANOVA) 1o3BoJisieT onpeneinuTb, €CTh JH CTaTUCTUYECKH
3HAYUMBIC Pa3jIMYUs B CPEAHEM YPOBHE IMOKA3aTeIeH 3a aHAIM3HPYEMbIE TOABl. JTO JTOCTHTASTCS
IIyTeM CpPaBHEHHUs BapualuMi BHYTPU KaXJ0i rpynnsl (IO ToAaMm) U MEXIy Tpynmnamu (Mexay
FOI[aMI/I). Ecmu pasinuuAa MCXKAY rogaM CTaTUCTHUYCCKU 3HAYUMBI, TO 3TO YKAa3bIBACT HA BJIMAHUC
TypU3Ma Ha U3MEHEHHS B COITUAIbHO-OKOHOMHYECKUX MOKA3aTeIsIX PerioHa.

IIponecc aHamu3a BKIIIOYAET HECKOJIBKO 3TAIIOB:

1. [ToaroroBka manubix: COOp JaHHBIX MO BRIOPAHHBIM MOKA3aTEIsIM U MOATOTOBKA MX
JUIS CTATUCTUYECKOTO aHan3a.
2. [IpoBepka HOopmanmbHOCTH pachpenenenus: OIeHKa pacrnpeieneHus TaHHBIX s

Ka)XJI0M MEepEeMEHHON C TTOMOIIBIO TeCTa Ha HOPMAJIBHOCTD (Hampumep, tect [llanupo-Ywuika). 3to
Heo0X0auMo Ut KoppekTHocTH puMeHenns ANOVA.

3. IIpoBenenne anamuza aucnepcu (ANOVA): CpaBHeHHE CpEeIHUX 3HAYEHUU
MoKasarejae MexJIy TroJaMHu, HucHoib3ys wmeron onaHodakropHoro ANOVA jans  kaxnoin
IIEPEMEHHOM.

4. Wutepnperanus pe3ynbraroB: OlleHKa 3HAaYMMOCTH pPa3iIMYMid MEXIy TroJaMu H
aHaiu3 (aKkTOpPOB, KOTOPbIE MOIJIM MOBJIUATH HA PE3YJbTATHI (HAIPUMEp, BHELTHUE YKOHOMHUYECKHUE
YCIIOBUS, U3MEHEHHUS B MOJIUTUKE WU UHQPACTPYKTYype).

5. BoiBosbl M pekoMeHAalMM: Ha OCHOBE IOJYYEHHBIX pE3yJbTaToB Oyjer
chopMyJIMpOBaHa OLIEHKAa BO3JEHCTBUS TypuU3Ma Ha COIMAJIbHO-DKOHOMUYECKOE pa3BUTHE
Manrucrayckoil o0jacTy, a TakXe MpeaoKeHbl peKOMEHIANK i JajJbHEHIIero ycToMunBoro
Pa3BUTHS TYPUCTUUYECKOTO CEKTOPA.

PesynbTaTsl 1 00cy:KIeHUSA

KoanuecTBo BbE3IHBIX TYpUCTOB

JlaHHBIE O KOJIMYECTBE BbE3THBIX TYPHUCTOB B MaHrucrayckoi obnactu B nepuog ¢ 2022 mno
2024 ronapl JEMOHCTPHUPYIOT YCTOMYMBBIM POCT MHTepeca K peruoHy. B 2022 romy Manrucray
nocetusio 450 ThIC. TYpPUCTOB, YTO YK€ TOI'JIa CBUJIETEILCTBOBAIO O BBICOKOM MOTEHLIMaIe 00J1acTu
KaK TypUCTHUYECKOro HamnpasieHus. OnHako Haubosblee yBennyeHue Ha0mogaercsa B 2023 u 2024
roJlax: KOJIM4eCTBO TypPHUCTOB BbIpociio A0 520 Teic. B 2023 roay u npoaomkwio pactu B 2024 rony,
nocturHyB 610 Teic. 4enmoBeK. DTOT pOCT MOXKHO OOBSCHUTH KakK YIy4llIeHHeM HH(GPacTpyKTYpHl,
TaK U aKTHUBHBIMU YCWIMSMHU IO TNPOJBMKEHUIO PETHOHA, YTO IOATBEPHKAAETCS YBEIMUEHUEM
4KCJIa TYPUCTOB B MTOCIEAHUE TOJIBI.

Takas nuHamMMKa SBISETCS TO3UTHBHBIM CHUTHAJIOM JUJII MECTHOW DSKOHOMMKH, BElb
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YBEIMYEHUE YHUCIIA TYpUCTOB HANPSAMYIO BIIMAET HA JOXOMHOCTb INPEANPUATHI TypHUCTUYECKOU
ceprl U cO3JaeT HOBBIE BO3ZMOKHOCTH JUISl JKUTEJIEH peruoHa.

JloX01bl OT TYPUCTUYECKOU NEATEIBHOCTH

[IpumeuaTenbHON TEHACHUUEH SBISETCS M POCT NOXOAOB OT TYPUCTHUYECKOH AEATEIbHOCTH.
B 2022 rony noxonel coctaBuiu 75 mapa KZT, 4ro yxe yka3plBajlo HAa 3HAUMMBIA BKJIaJ TypU3Ma
B SKOHOMMKY. B mocnenyromue rojapl 3TOT MOKa3aTelb MPOJOJDKAl PacTd, AOCTUTHYB 88 MIip[
KZT B 2023 rony u 105 mapa KZT B 2024 romy. DTO yBeIWYE€HHE HArJsHO JEMOHCTPUPYET
MOBBIIIEHUE (PMHAHCOBBIX MOCTYIUICHUH B OIO/DKET peruoHa, CBSA3aHHBIX C POCTOM MOMYJISIPHOCTH
00J1IaCTH y TYPUCTOB U YJIy4LIEHHUEM KaueCTBa MPEI0CTABISAEMbIX YCIYT.

HaGnrogaemass nuHamMMKa JOXOJOB CBHUJAETEIBCTBYET O TOM, YTO pa3BUTHE TypuU3Ma
CTaHOBHUTCSA OJHUM M3 JpailBEpOB 3KOHOMMYECKOrOo pocTa MaHrucray, 4ro CrocoOCTBYET Kak
CTa0WJIN3alUi MECTHOM 3KOHOMHUKHM, TaK U YBEIMYEHHUIO (PMHAHCOBBIX IOCTYIUJIEHUH B OIOJUKET,
KOTOPBIE MOTYT OBITh MCITOJIb30BAHbI IS TAIbHEHIIIETO pa3BUTHS PETHOHA.

WuBectuninu B uHQPaCTPyKTypy

PaszButne TypuctHueckoil MHGPACTPYKTYpBl — KIIIOUEBAs COCTABISIONIAs ycrexa JIo0Ooro
TYpUCTHYECKOTO HampapleHus. B Manrucray oOnacté HaOMIOAaeTcss yCTOMYMBBIA pOCT
KalnuTaJbHBIX BIOKEHUN B uHGpacTpykTypy. Eciu B 2022 rogy muBectuiuu coctaBuwiu 30 mipn
KZT, to B 2023 roay sta uudpa seipocna a0 42 mupa KZT, a B 2024 rony nocturia 55 mapa KZT.
OTH cpencTBa ObUIM HAIpaBlIeHbl Ha CTPOMTEILCTBO M MOJAEPHM3ALMIO T'OCTHHHUL, pPa3BUTHUE
TPAHCHOPTHOH CETH U yJyUllleHUE TYPUCTUUECKHX OOBEKTOB.

BrnoxxeHHble cpencTBa CO3/1al0T OCHOBY Ul KOM(OPTHOrO NMpeObIBaHUS TYPHUCTOB, UYTO, B
CBOIO OYEpe/b, NPUBJIEKAET elle OoJbllle MOCETUTENIEH U CTUMYJIHUPYET JalibHEHIIee pa3BUTHE
perunona. Poct HHQpacTpyKTYpHBIX HHBECTULINH, 0€3yCIOBHO, IIO3UTHBHO CKA3bIBACTCS HA MMUJDKE
pervoHa u ero NpuBJIEKaTEIbHOCTU KaK TypUCTUYECKON TOUKH Ha KapTe Ka3axcraHa.

Coznanne pabounx MECT

CoumanbHblil 3GGEKT OT pocTa TYPHUCTUYECKOIO MOTOKA M YIyYIIEHUS HHQPPACTPYKTYPHI
BBIPA)XAETCsl TAK)KE B YBEJIIMUEHUH YHCa pabOYMX MECT, CO3/IaBaeMbIX B TypucTHUYeckoi chepe. B
2022 romy B peruoHe Obuio coznaHo 10 Teic. paboumx MecT, B 2023 romy 3TOT MOKa3aTellb
yBesmumics 10 14 teic., a B 2024 rogy — 10 20 ThIC. 4en0BEK. DTO pa3BUTHE IIOMOIAET HE TOJIBKO
CO3/1aTh JIONOJHUTENbHbIE pa0OoUne MeCTa B TYPUCTUUECKOM CEKTOPE, HO U YKPEIUTh COLMAIbHYIO
cdepy, yiayulas KU3Hb MECTHOT'O HACEJICHUS.

[Tomumo co3nanust paboyMX MECT B TOCTUHUYHOM M TPaHCIIOPTHOM CEKTOPaxX, POCT TypHU3Ma
CHOCOOCTBYET Pa3BUTHUIO MAJIOTO M CPEeJHEro OM3Heca B peruoHe, Co3/1aBasi HOBbIE BO3ZMOXHOCTH
JUIs  MECTHBIX MpeanpuHuMarensed u oOecreuuBas pas3BUTHE BceX cdep, CBA3AHHBIX C
00CITy’)KUBaHHEM TYPHCTOB.

Tabmmpa 1 - JlnHamuka nokasareneil TYpPHCTHYECKOro cekropa MaHrumcrayckomu
obsactu (2022-2024 rr.)

IToxazarens 2022 rox 2023 rox 2024 ron
K

OJIMYECTBO BBE3AHBIX TYPHUCTOB 310 345 367.4
(TBIC. "EN.)
Joxoms! oT Typusma (miipa KZT) 11,5 88 15,2
4

HBCCTHIMN B MHQPACTPYKTYPY | | | 100 6,6
(Mapn KZT)
Coznannpie paboune Mmecta (THIC. 20 210 80
Yel.)
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Pe3ynbTaThl CTATUCTUYECKOTO aHAIH3a

Jlis moATBepKAEHHS TOro, 4YTO HaOmiojaeMas JUHAMHKa IoKa3zaTeled He SBISeTCs
ciy4aitHo#, Ob11 TipoBeneH aHanu3 aucnepcud (ANOVA). DTOT METOoJ MO3BOJIIET BBISIBUTH, €CTh
JIUM CTATUCTHYECKU 3HAUMMBIE Pa3IHuus MEXIy IMOKa3aTeslssMU pa3HbIX JeT. Pe3ynpTaThl aHamuza
MOKA3aJIM, YTO Pa3IudMs 10 BCEM KJIFOUEBBIM MOKA3aTEJISIM — KOJIMYECTBY TYPUCTOB, J10X0JIaM OT
Typu3Ma, WHBECTHIHSIM B WHPPACTPYKTYPY H CO3JAHHIO pabOYMX MeCT — JACHCTBUTEIHHO
CTaTUCTUYECKM 3HAUYUMMBl. p-3HAUEHHME JUIsl BceX INokasarened coctaBwio MeHee 0,05, dro
YKa3bIBa€T HA BBICOKUM YpOBEHb JOBEpPHUS K pe3yJibTaTaM U Ha TO, YTO U3MEHEHHUS B 3THX
MOKa3aTesiX He SIBISIOTCS CIy4YallHbIMH, a PE3yJbTaTOM pEaJbHBIX IPOILIECCOB B IKOHOMHKE
pervuona.

Taoauna 2 — Pesyabrarsl anaausa qucnepenu (ANOVA)

Ilokazarenn F-3nauenue p-3HaYCHHE
K

OJIMYECTBO BHE3IHBIX 101.81 0.0000
TYypHUCTOB
Jloxoasl OT TypHu3Ma 98.42 0.0000
Hnectaty » 85.73 0.0000
UHPPACTPYKTYPY
Cosznannble pabodre MecTa 76.95 0.0000

3ak/oueHne

HccnepoBanue nmokasano, 4TO TYpU3M OKa3bIBAET 3HAYUTEIHHOE U MOJOKUTEIHHOE BIMSTHUE
Ha COIMAIIbHO-3KOHOMHUYECKoe pa3zButue Manrucrtayckoi obmnactu. C 2022 mo 2024 roasl Mbl
HaO0II0/1aTM YCTOMYUBBIM POCT KOJIUYECTBA TYPUCTOB, HOXOJOB OT TYPUCTHUECKON AESITETbHOCTH,
WHBECTUIIMI B UHPPACTPYKTYPY M YHCIa pabOYNX MECT, CBSI3aHHBIX C TYPHU3MOM. DT MOKa3aTeIn
CBUJICTEIBCTBYIOT O PACTYILIEM HHTEpPECe K PETUOHY KaK TYPUCTHUYECKOMY HAIpPABICHHUIO, YTO
OTKpPBIBAET HOBBIE BO3MOXKHOCTH JIJII MECTHOM SKOHOMHUKH U YJIYUIIa€T Ka4€CTBO KU3HU JKUTEIIEH.

OnHako, HECMOTPS Ha OYEBHJHBIC YCIEXH, €CTh HECKOJBKO aCIEKTOB, KOTOPhIE TPeOyIOT
BHUMAaHUS U JATbHEHIINX yCWInid. Bo-TIepBBIX, ClieyeT MPOI0JKUTh Pa3BUTHE WH(PPACTPYKTYPHI,
0COOEHHO B YJAJICHHBIX paliOHAX pPETHOHA, YTOOBI PABHOMEPHO PACIPEACIUTh TYPUCTUUYECKUN
MOTOK # o0ecrmeyuTh KoMpopT s Bcex rocreil. Bo-BTOphIX, HEOOXOAMMO pa3BUBATH
TYPUCTUYECKUE MPOYKThI, OPHEHTUPOBAHHBIE HE TOJIHKO Ha MacCOBBII, HO U Ha 0OJiee HUIIEBBINH,
KYJBTYPHBIA M 3KOJOTUYECKUUA TYpU3M, KOTOPBIA MOKET MPUBHECTH B PETHOH JIOMOJIHHUTEIBHYIO
LIEHHOCTb U NIPUBJIEYb TYPUCTOB, UIYIIUX YHUKAIbHbIE U AyTEHTUYHBIC BIEYATICHUS.

Taxoke BaXHO MPOJOHKATH CO3/1aBaTh YCIOBHS JJIsi Pa3BUTHSI MAJIOTO M CPEHEro OM3Heca B
TYPUCTHYECKOM cdepe. ITO TOMOKET HE TOJIBKO CO3/aTh HOBBIE paboure MecTa, HO W YJIYUIIHUTh
Ka4ecTBO OOCITy)XHBaHHUsA, CIOCOOCTBYSI (hOPMHPOBAHHIO TOJIOKHUTEIBHOTO WMHJDKA PETHOHA Ha
MEKTYHAPOIHOM apeHe.

B cBs3um c oTHM, AN JanbHEWIIEro YCTOWYMBOTO pAa3BUTHS TypusMa B 00JIacTH,
PEKOMEHIYETCSI IPOIOJKUTH UHBECTULIMU B Pa3BUTHE WH(PPACTPYKTYPHI, BKIIOYAs CTPOUTEIHCTBO
HOBBIX TOCTHMHHUIl U YJIy4YlIEHUE TPAHCHOPTHBIX CBsA3el. Takke cleayeT akTUBHO pa3BUBATH
KYJbTYpPHBIA M OKOJOTMYECKUM Typu3M, IMpeasiaras TypUCTaM YHUKaJIbHbIE MapUIpyThl H
MEpPOIPHUATHS, KOTOPbIE MOAYEPKHUBAIOT OCOOEHHOCTH PETHOHA. BakHO moanep:kuBaTh Majiblid U
cpenHuii OW3HeC, mpejyiaras (PUHAHCOBYIO TOMOIIL M KOHCYJbTATUBHBIC YCIYTH JJII MECTHBIX
NpeANpPUHUMATENICH, YTO TIO3BOJUT WM CO3/JaBaTh HOBBIE YCIYTH W YJIydIllaTh KadeCTBO
obOcmyxxkuBanusi. Kpome TOro, cTouT oOpaTUTh BHUMaHWE Ha Pa3BUTHE KaJPOBOTO TOTCHIIHAJIA,
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OpoBOJs  oOydaromye MporpaMmbl Ul MECTHBIX — JKUTENeH, KOTOpble MOIYT CTaTh
BBICOKOKBAIM()MIIMPOBAHHBIMM CIELIMAIMCTaMH B TypucTHYecKoil oTpaciau. Hakonen, nma Gonee
TOYHOT'O KOHTPOJIS 3a PA3BUTHUEM TypU3Ma, BaXKHO NPOJOJDKUTH MOHUTOPHHI U OLEHKY BIIMSHUS
TypU3Ma Ha SKOHOMUKY PEruoHa, YTOObl CBOEBPEMEHHO PearupoBaTh Ha BO3HUKAIOIINE TEHICHIIUN
U KOPPEKTUPOBATh CTPATETUIO PA3BUTHS.

Takum 00Opa3oM, TypusM B MaHrucTayckoil 006JacTi MMeeT OIPOMHBIM MOTEHIHA, U IpU
MOAJEPKKE  COOTBETCTBYIOIIMX  WMHMIMATUB, OH MOXET CTaTh BaXXHBIM JIBUIaTelIeM
SKOHOMHUYECKOI'O POCTA U IIPOLIBETAHUS PETUOHA.
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MAHFBICTAY ObJIBICBIHBIH OJIEYMETTIK-9KOHOMHKAJ/IBIK JIAMYbIHA
KEJ1Y TYPU3BMHIH OCEPIH BATAJIAY

Anoamna. byn maxana 2022-2024 cviioap apanvievinoasbi Manzucmay o00161CbIHbIY
aNeYMemmiK-3KOHOMUKANILIK —~ OAMYbIHOAbL  Kelly —MYPUSMHIY 2cepiH  3epmmetioi. 3epmmey
bapviceinoa  mypucmepOiy — CaHvl, MYPUIMHEH MYCKeH madvicmap, UHGPaAKypblibimMa
UHBECMUYUANAD JHCOHE dNleyMemmiK canaoazvl e32epicmep CUAKMbl He2li3el KopcemKiuimep
manoanaovl. Typuzmuiy acepin baganray ywin oucnepcusinbt manoay (ANOVA) adici Konoanviiowt,
oyn monimemmepoe CMAMUCMUKATLIK MYPEblOAH MAHbI30bl AULIPMAULLLILIKMAPObLL AHLIKMAY2a
MYMKIHOIK Oepedi. Homuoicenep mypucmix ag2uimMoapovly, mypusmMHeH MYcKeH mabvlcmap MeH
UHPAKYPLLILIMRA  KANUMAnobl CAnbIMOapobly MYpakmel OCyiH Kepcemin, Oy 001blcmbly
neyMemmiK-3KOHOMUKANILIK JHCAROAUbIH JHCaKcapmyea blKnal ememinin O0anenoetioi. TypusmHiy
acepi HCana HCYMbIC OPbIHOAPLIHLIY KYPbLIVbIHOA 0a Kepinedi. Makana mypuzmoi 5KOHOMUKATbIK
oCcy KOo32anmkwlulbl peminoe Manbli30blibleblh aman emin, Maneucmay o0avicblHOa mMypusm
UHDPAKYPLLILIMBIH 00AH DI OAMbBIMY JHCIHE KbI3Mem KOpCcemy CAndcblH apmmulpy HCOHIHOe2l
ycobiHbicmap 6epeoi.

Kinm co30ep: 6ve30i mypusm, aneymemmix-3KoHOMUKanblK oamy, Maneucmay, mypucmix
aA2blM, UHPAKYPBITBIMEA UHBECMUYUSILAD, HCYMBIC OPLIHOAPLIH KYPY, YCOIHLICMAD.

B. KULBAY'® , A. YESSENOVA!, M. EREZHEPOV'

'M.Auezov South Kazakhstan University
(Kazakhstan, Shymkent), email: bauka.ks@mail.ru
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ASSESSING THE IMPACT OF INBOUND TOURISM ON THE SOCIO-ECONOMIC
DEVELOPMENT OF MANGYSTAU REGION

Abstract. This article explores the impact of inbound tourism on the socio-economic
development of Mangystau Region over the period from 2022 to 2024. The study analyzes key
indicators such as the number of tourists, tourism revenues, infrastructure investment, and changes
in the social sphere. To assess the impact of tourism, the analysis employs the Analysis of Variance
(ANOVA) method, which helps identify statistically significant differences in the data. The results
show a steady increase in tourist flows, tourism-related revenues, and capital investments in
infrastructure, which contribute to improving the socio-economic situation in the region. The
impact of tourism is also reflected in the creation of new jobs in the tourism sector. The article
emphasizes the importance of tourism as a driver of economic growth and provides
recommendations for further developing tourism infrastructure and enhancing service quality in
Mangystau Region.

Keywords: inbound tourism, socio-economic development, Mangystau, tourist flow,
infrastructure investment, job creation, recommendations.
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PA3BHTHE CEJIBCKOI'O TYPU3MA B KA3AXCTAHE KAK IIPHOPUTETHOE
HAITIPABJIEHHE /THBEPCUH®UKAILIHH ATPOBH3HECA

Annomauyun. B cmamve paccmampusaemcs pazeumue celvbckozo mypuzma 6 Kazaxcmawne,
KOmopblil npedcmasgisenm coOol adCHbIU UHCMpYyMeHm O ougepcugpuxayuu acpoousneca u
VAYYUEHUS IKOHOMUYECKOU cumyayuu 6 cenbCKux pecuonax. HMccnedosanue ucnonvzyem
KOMNIEKCHYI0 Memooonozuio, sxuodarowyo SWOT-ananus, cmamucmuyeckull aHaiu3 u UHMepebio
C npeocmasumensimu paziuyHblX 3aUHMepPeco8AHHbIX CMOPOH. [l cOopa OaHHbIX NPUMEHSIUCH
cmamucmuyeckue OAHHble O MYPUCIUYECKUX HOMOKAX, JKOHOMUYECKUX NOKA3amensix u
UHDPACMPYKMYPHBIX UBMEHEHUSX 6 CEeNbCKUX PAUOHAX, a MAaKdce UHMEPEbI0 C KIYesblMU
VUACMHUKAMU  PUIHKA, GKIIYAs npedcmasumeneti  20CyOapCmeeHHbIX Op2aHos, GepmepcKux
xo3aticme u mypucmudeckux opeanuzayuil. OCHOBHOE BHUMAHUE YOENEHO BbISGLEHUIO MEKYUIUX
npoodnem, maKux KaKk Hexeamxa UuHGpacmpykmypsi, HeOOCMAamoK Kaopos u ciabas KoopoOuHayus
MedHcOy — 20CYOApCMEEHHbIMU U YACMHbIMU — cmpykmypamu. Takoce — paccmampusaromcs
BO3MOJCHOCIU Ol UHMe2PAYUU CelbCKo20 Mypusma ¢ IKOMYPUSMOM U OpYeuMu 6U0aMu
yemouuueo2co mypusma. B cmambe npusoosamcsi ycnewiHvle npumepwl 3apyOedcHo20 onvlma 6
cmpanax EC u A3zuu, xomopwiii mooscem oOvimb adanmuposan oas Kazaxcmana. Ha ochoge
NPOBEOEHHO20 AHANU3A ABMOPbLL NPEONAcAiom PeKoMeHOayuu OJis YAVHUEHUs. UHPACMPYKmMYpbl,
co30anus 0Oonee 3ppexkmusHol cucmemvl 20CYOAPCMBEHHOU NOOO0EPAHCKU U  NOBbIUUEHUSA
KSAMUDUKAYUYU MECTNHBIX JHCUMENel, YMO NOMONCEM PA38UMb CENbCKULL MYPUsM U NOBbICUMb €20
BKNAO 6 IKOHOMUKY CIMPAHDI.

Knwuesvle cnoea: cenvckuti  mypusm, — azpobuzmec,  acpOmMypusM,  IKOMYPU3M,

ungpacmpykmypa.

Beenenune
Cenbckuii Typusm B Kazaxctane mpejicTaBiseT coO0N YHHKAIbHYIO BO3MOXHOCTBH JUIS
nuBepcuukanuy  arpoOu3Heca, CO3JaHHMs HOBBIX PabOUYMX MeCT U CTHUMYJIHPOBAHUS

*Bi3re aypoic cintTeme xacanbi3: HypradouioB M., Jloman A., babam I'. Pa3Butue cenbckoro
TypU3Ma B Ka3axcTaHe Kak MIPUOPUTETHOE HarpaBiieHHe AuBepcudukanuu arpodusneca // Bulletin
of the International university of Tourism and Hospitality. —2025. -No1(7). —p. 161-174.
https://www.doi.org/10.62867/3007-0848.2025-1.14

*Cite us correctly: Nurgabylov M., Dosan A., Babag G. Razvitie selskogo turizma v kazahstane
kak prioritetnoe napravlenie diversifikasii agrobiznesa [Development of rural tourism in

Kazakhstan as a priority area of agribusiness diversification] // Bulletin of the International
university of Tourism and Hospitality. -2025. —Nol(7). -p. 161-174.
https://www.doi.org/10.62867/3007-0848.2025-1.14
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HKOHOMHYECKOr0 POCTA B CEIbCKUX paloHax. B mocieaHue necsaTUieTHst TOT CEKTOP CTAHOBUTCS
OJTHUM M3 Haubosee NepCreKTUBHBIX HAPaBIEHUH, KOTOPOE HE TOJIBKO CIOCOOCTBYET YIIy4IICHHIO
(MHAHCOBOIO IOJIOKEHUSI MECTHBIX XKHUTEJIEeH, HO U MO3BOJSET 3HAUYUTENILHO MOBBICUTh KaYeCTBO
KHU3HU B OTJAJICHHBIX PErMOHaX CTpaHbl. Pa3BUTHE CENbCKOrO TypHU3Ma BaKHO JUIS YKPEIUICHUS
SKOHOMMYECKOM U COLMAIBHOIN YCTOMUMBOCTH CEIbCKUX TEPPUTOPUI, OCOOEHHO B YCIOBHSIX, KOT1a
TpaJIULUOHHBIE OTPACIIU, TAKUE KAK CEJIbCKOE XO035ICTBO, CTAJIKUBAIOTCS C Pa3IMYHBIMU BBI30BAMHU,
BKJIIOYAsi CHIDKEHHE JOXOJHOCTH M HEXBaTKy pabounx mecT. CeabCKUil TYpH3M JaeT YHUKAIbHYIO
BO3MOXXHOCTb HHTETPUPOBATh CEJIBCKOE XO3SUCTBO M TYpHU3M, CO3/aBas JONOJHUTEIbHYIO
LEHHOCTb Ul IPOAYKTOB U YCIIYT, IPOU3BOJUMBIX Ha CEIbCKUX TEPPUTOPHSIX.

Pa3zutue cenbckoro typusma B KasaxctaHe cTaHOBUTCS OCOOEHHO aKTyalbHBIM B CBETE
r7100aNbHbIX W3MEHEHMH, CBSI3aHHBIX C YCTOMYMBBIM Ppa3BUTHUEM, COXPAHEHUEM IPUPOIHBIX
pecypcoB U KylbTypHOro Hacienus. MccnenoBanus Takux aBTopoB, kak bepanbexoBa v coaBTOPHI
[1], HypameBa u komteru [2], a Takke TrneybaeBa m Ypys3baeBa [4], MOTYEPKHUBAIOT POIb
CEJIbCKOI'0 Typu3Ma KaK Ba)XHOITO HMHCTPYMEHTa OOECIeueHUs yCTOMYMBOIO POCTa 3KOHOMUKH,
YIIy4ILIEHUSI SKOJOTMYECKOW CHUTyallMM U IOBBIIIEHUS KauecTBa YXU3HU CEJIbCKOIO HACEIECHMS.
Kazaxcran o0namaer 3HAYUTETHLHBIMU MPUPOAHBIMUA U KYJIBTYPHBIMH PECypcaMu, KOTOPBIE MOTYT
CTaTh OCHOBOHM JUIsl CO3/IaHUs IMPHBIIEKATENIBHBIX TYPUCTHYECKMX MApIIPYTOB U IPEATIONKEHUH,
OPUEHTUPOBAHHBIX HAa SKOJIOTMYECKHU YUCTBIA U KyJIbTYPHO 00OTalatOIUi OT/IbIX.

BmecTe ¢ TeM pa3BUTHE CENBCKOTO TypHU3Ma CTAJKHUBAETCS C PSAAOM IPENsTCTBUN, KOTOpBIE
HE00XO0IMMO MPEOOJIETh JUIsl pealIi3aluy ero NoJHOro noreHnuana. OIHON U3 IIaBHBIX PoOiieM
ABJISICTCS ~ HEXBaTKa HEOOXOAMMON HMHQPACTPYKTYphl, YTO CYIIECTBEHHO OIpaHUYUBAET
JOCTYITHOCTb CEJIbCKUX TEPPUTOPUM Ui TYPUCTOB M CHHKAET MPUBJIEKATEIbHOCTh 3TUX PAalHOHOB.
OTO0 CBA3aHO C HEJJOCTaTOYHOM Pa3BUTOCTHIO TPAHCIIOPTHOM CETH, TOCTUHUYHON UHPPACTPYKTYpPbI
U JpYruX OOBEKTOB, HEOOXOAUMBIX /IS MOJHOLIEHHOTO TypPHCTHYECKOro oOciykuBanus. Kpome
TOro, HaOMoJaeTcsl ACPUIUT KBATU(UIUPOBAHHBIX KaJpOB, KOTOpbIE MOTIH Obl 3((EKTHUBHO
pa3BUBaTh M YNPAaBIATh TYPU3MOM B CEJIBCKOM MECTHOCTH. BakHOHN 3amauell Takxke sBIISETCA
HEJOCTaTOK KOOpAMHALIMM MEXKIY TOCYJapCTBEHHBIMH CTPYKTYpaMH, MECTHBIMH BIIACTSMH U
YaCTHBIM CEKTOPOM. be3 cHeprum 3TuX CTOpOH Pa3BUTHE CEIBCKOIO TypU3Ma OCTAETCS Ha HU3KOM
YPOBHE, YTO MPENATCTBYET ero 3(h()EeKTHBHOMY Pa3BUTHIO U BHEIAPEHHUIO B SKOHOMUKY CEJIbCKHUX
paitoHoB. [IpoGnemsbl, CBA3aHHbBIE C PA3BUTHEM CEJILCKOIO TypHU3Ma, ObUIM OJPOOHO pacCMOTPEHBI
B pabotax EppamneroBa u kosuier [3], KOTOphIE aKIEHTUPYIOT BHHUMaHHE HA HEOOXOIUMOCTH
YIIy4IIEHUS B3aUMOJICHCTBUS pPAa3jIMYHBIX 3aUMHTEPECOBAHHBIX CTOPOH U TOCYAApCTBEHHOU
MOJJIEP’KKH B 3TOM IIpOILIECCe.

KitoueBbIM  acliekKToM B Pa3sBUTHUM  CEIBCKOIO TYpU3Ma SBISETCS  3KOJOTMYecKas
YCTOMYMBOCTb. B yCIOBHSX aKTMBHOIO OCBOEHMS NPHUPOJHBIX PECYpCOB M HM3MEHEHHs KJIMMAaTa
HKOJIOTUYECKUN KOMIIOHEHT CEJIbCKOTO TYypHU3Ma CTAHOBHUTCS HE TOJBKO HEOOXOAWMBIM, HO H
BaXHBIM KOHKYPEHTHBIM IpeuMyliecTBOM Uil Kazaxcrana. PazBurue 3KOTypH3Ma B CEIBCKHUX
pailoHax, KOTOpO€ MOKET ObITh MHTETPUPOBAHO C TPATUIMOHHBIMH BHUJAMH CEIbCKOTO TYypU3Ma,
1M03BOJIUT (G (HEKTUBHO MCIOJIB30BaTh MPUPOJIHBIE OOraTCTBA CTPAHBI, COXpaHsS UX Ui OyIyIInuX
nokosjeHui. CMmeTaHOBCKast [5] B CBOMX HCCIEAOBAHUSAX MOAYEPKUBACT BAXXHOCTH CO3JAaHUS
YCTOWYMBBIX (HOPM Typu3Ma, KOTOPbIE HE TOJIBKO CIIOCOOCTBYIOT IKOHOMUYECKOMY Pa3BUTHIO, HO U
CIOCOOCTBYIOT COXPAHEHHUIO MMPUPOAHBIX SKOCUCTEM U TPATUIIMOHHBIX KYJIbTYD.

I'ocynapcTBeHHass MOAAEPKKA SIBISIETCS HEOTHEMIIEMBIM DJIEMEHTOM YCIIEIIHOTO DPAa3BUTHS
CEeNIbCKOro Typu3Ma. BakHo, 4TOOBI rocynapcTBEHHbIE MPOTrPaMMbl U MHHULUMATHBBI HE TOJBKO
CTUMYJIUPOBAIM HKOHOMHMYECKOE pa3BUTHE, HO M CIIOCOOCTBOBAIM CO3JaHHIO HEOOXOIMMOIL
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MHQPACTPYKTYyphl M TMOATOTOBKE KaapoB. B 3ToM KoHTekcTe oco0oe BHUMaHHE YIeNseTcs
Konnenmuu pa3Butusi TypucTudeckoi orpaciu Pecnyonuku Kazaxcran na 2023-2029 roasr [6],
KOTOpasi IMpeAroyiaraeT YBEJIUYEHHWE WHBECTULUUNH B HMHQPPACTPYKTypy, CO3/IaHHE HOBBIX
TYpPUCTUYECKUX MAapUIPyTOB M pa3BUTHE CEIbCKOIO Typu3Ma Kak KIIOYEBOIO JJIEMEHTa
IUBEPCU(PHUKAIIMA SKOHOMHUKH CTpaHbl. BaKHO OTMETHUTH, 4TO pa3padOTKa 3TUX WHUIMATUB TECHO
CBSI3aHA C PELICHUSIMHU, KOTOPBIE JOJKHBI OBITh PUHSATHI HA MECTAX C YUETOM CHEeNU(DUKH KaXKI0TO
peruoHa M OCOOCHHOCTEH MPUPOAHBIX M KYJIbTypHBIX pecypcoB. MccnenoBanusi babkuna [10]
MOJITBEPKIAIOT, YTO HEOOXOAMMO CO3/1aBaTh YCJOBHUS JUISl IPUBJICUCHHS YaCTHBIX MHBECTHUIMNA B
CEeJIbCKHI Typu3M, a Takxke oOecneuuBaTh YJIOOHbIE W JIOCTYIHBIE YCJIOBUS MJIsi TYPHUCTOB,
0COOCHHO B YJJAJICHHBIX U TPYAHOAOCTYIHBIX pailoHaxX.

CenbCKkull Typu3M TaKXKe CBSI3aH C YCTOMYMBBIM DPAa3BUTUEM MECTHBIX COOOILECTB H
COLIMAJIbHO-9)KOHOMUYECKUMU U3MEHEHHUSIMH, KOTOPbIE OH MOXKET MPUBHECTH B CEJIILCKHE PETHOHBI.
B »stom konTekcre wuccnenoBaHuss benkuna u  BraasikuHoi [9] MOMUYEpKMBAIOT BaXKHOCTH
COLIMAJILHOTO acCIeKTa Typu3Ma, KOTOPBIN 3aKIH0YAETCs B YJIYYILIEHUU KAaueCTBa >KU3HU MECTHBIX
KUTEJIEH U MOAJIEP’KKE MECTHBIX MHUIMATUB. TypU3M MOXET CTaTh KaTalIu3aTOpPOM JJIs Pa3BUTHS
MECTHBIX COOOIIECTB, CO3/aHUS HOBBIX pPa0OYMX MeCT U yIy4IIeHUS COIUAIBHOU
uHppacTpykTypel. OAHAKO IS TOTO, YTOOBI CENbCKHM TypuU3M CTal 3HAYUMBIM (HaKTOpOM
HKOHOMHMYECKOTO POCTa, HEOOXOIUMO pa3BHUBaTh HE TOJBKO HH(PACTPYKTYpy, HO U MECTHbBIE
KaJpbl, a TaKXke OpraHu3oBaTh S(M(PEKTHUBHYIO CHUCTEMY MHOIACPKKUA M OOYy4UEeHHS, YTOOBI IIOIU
MOTJIM MaKCHUMAJIbHO HCIIOJIb30BaTh BOSHUKAIOIINE BOZMOKHOCTH.

Takum oOpa3zom, pa3BuTHEe cenbckoro Ttypusma B Kazaxcrane mpexacraBisieT coOoif
3HAYUTENIBHYI0O W MHOTOOOEIIAIOIIYI0 MEPCHEeKTUBY Ui YJIyULIEHHs JKU3HM Ha CEJIbCKUX
TEeppUTOpUAX M AuBepcuduranuu arpodbmsneca. OmHako s YPPEKTHBHON pearu3anifl TOro
MOTEHLIMajga HEOOXOAMMO peliaTth psj KIOYEBBIX MpoOJieM, TakUX KaK HeJoCTaTOYyHas
MH(QPaACTPyKTypa, KaapOBbIi AEPUIUT U OTCYTCTBHE KOOPAMHALIMU MEXIY T'OCYJapCTBEHHBIMH U
YaCTHBIMU HMHHMLMATHBaMU. [[1s 3TOro BakHO pa3paboTaThb KOMIUIEKCHBIE CTpaTeTHH, KOTOpbIE
OyAyT Y4HUTHIBaTb OCOOCHHOCTM pa3HBIX PETHOHOB M O0ECleYuBaTh YCTOMUMBOE pa3BUTHE
CEJIbCKOro Typu3Ma. Llenb 1aHHOro uccieoBaHus — MPOBECTU KOMIUIEKCHBIM aHAIU3 TEKYLIETO
COCTOSIHMS U NEPCIEKTUB Pa3BUTHs CEJILCKOro Typu3Mma B KazaxcraHe, HCIIONb3ysl CTATUCTUYECKUE
JaHHBIE M METOJIbl SKOHOMMYECKOTO aHajau3a JJs OLEHKHU JUHAMHUKH TYpPUCTUYECKHX IOTOKOB B
celibckhe pailoHbl. B pamkax wuccrnenoBaHusi OyJeT NPOBEIEHO MOJAEIUPOBAHHE BO3MOMKHBIX
SKOHOMMYECKUX 3(PPEKTOB OT BHEAPEHUS CEIIBCKOIO Typr3Ma B arpoOM3HEC, a TAKIKE PACCMOTPEHBI
BBI30BBI I BO3MOXKHOCTH ISl €TO POCTA.

2. TeopeTnueckue 0OCHOBBI CEJIBCKOI0 TYpU3Ma U arpodu3Heca

2.1. OnpenesieHne ceIbCKOro TYpu3mMa

Cenbckuii TypHu3M IMpeJCTaBisieT coO0Oi BUJI TypuU3Ma, OpPUEHTHPOBAHHBIH HAa AKTHUBHOE
y4acTHe TYPUCTOB B JKU3HU CEIbCKUX TEPPUTOPUH, C LIEJIbIO OT/IbIXa, IO3HAHUS CENbCKOro odpasza
KHU3HU, a TaK)KE€ B3aUMOJAEUCTBUS C MPHUPOAOH U KYJIbTYPHBIMH TPATULUSAMH MECTHBIX KUTEJIEH.
OTOT BHUJA Typu3Ma BKJIIOYAaeT B ce0s HE TOJBKO IOCEHIEHHE MPUPOAHBIX M KYJIbTYPHBIX
JOCTONPUMEYaTeIbHOCTEH, HO M HEMOCPEICTBEHHOE BOBJIEUEHHE TYPHCTOB B CEIBCKOE
MIPOU3BOJICTBO, ydacTHe B (pepMepcKoi AESITeNbHOCTH, OTIABIX B SKOJOTMYECKH YHCTHIX 30HaX, a
TaK)X€ 3HaKOMCTBO C TPAJIULHUSAMHU, pEMECIaMU U KyJIUHapHEH.

OaHMM M3 KIJIIOYEBBIX aCHEKTOB CEJIBCKOIO TypU3Ma SIBISETCS €ro 3KOJOTrMYecKas
HaIpaBJIEHHOCTb. B oOTiaM4Me OT MaccoBOrO Typu3Ma, KOTOPBI MOKET OKa3aThb HEraTHBHOE
BO3/ICWCTBUE Ha IMPHUPOJHBIE PECYPCHI, CEIbCKHM TYpH3M CHOCOOCTBYET HMX COXPAaHEHMIO depe3
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YCTOMUMBOE M OCO3HAHHOE HCIOJIb30BAHUE MPUPOIHBIX OOraTcTB. B paMmkax cenbckoro typusma
BOXHYIO pOJIb UIparoT Takue GOpMBI OTAbIXA, KaK HKOTYpU3M, arpoTypu3M, BHHHBIH U
raCTPOHOMHUYECKHI TYypU3M, a TAKXKE KyJBTYPHBIE MapLIPYThl, ODUCHTUPOBAHHBIE HA HUCTOPUIO U
TPaIULMHU CEIbCKMX TEeppUTOpUi. Pa3BuTHE CEIbCKOrO TypuU3Ma MOXKET OBbITh Ba)KHBIM
MHCTPYMEHTOM JJIsi COXPAaHEHUS KYyJbTYpHOIO HACJIEIus M SKOCUCTEM, CO3/aBas CTUMYJbI JJIs
MECTHBIX JKUTEJIeH OepeXHO OTHOCUTHCS K IPHUPOTHBIM M KYJIBTYPHBIM PECYpCaM.

2.2. BiausiHHe ceJIbCKOro TYpU3Ma Ha arpo0u3Hec U ceIbCKYI0 IKOHOMHUKY

CenbCKuil Typu3M MMEET 3HAUYUTEIbHOE BIMSHUE HAa arpoOMU3HEC U CEIbCKYI0 3KOHOMHKY.
IIpexne Bcero, OoH CHOCOOCTBYET CO3JAaHUIO HOBBIX HCTOYHHMKOB JoXxoja i (epMmMepoB U
BIIAJICIIBLEB CEJIBCKUX XO3SAUCTB. Pa3BUTHE CENbCKOro Typu3Ma IPENOCTaBIAET BO3ZMOKHOCTH IS
CEJIbCKUX JKUTEJNEH PaCUIMPUTh CBOIO IEATEIbHOCTh, BHEJPUB TYPUCTHUYECKUE YCIIYTH, TAKHE KaK
IIPO’KMBAHUE B FOCTEBBIX JAOMaxX, OpPraHu3alus HKCKypCHil o (pepMepcKuM X034HCTBaM, y4acTHe B
arpoTypUCTUYECKHX TporpaMmax M JApYrux ¢Gopmax OTAbIXa. OTO CO3/1aeT JIOTOJHUTEIbHBIC
(UHAHCOBBIE TIOTOKM M JIA€T BO3MOXKHOCTH IOBBICHTH PEHTA0ETBHOCTh TPAJAUIIUOHHBIX
CEJIbCKOXO3SIICTBEHHBIX MPEANPUATHI, KOTOPbIE MOT'YT HayaTh pa3BUBAaTh HKOJIOTMYECKU YHUCTOE U
YCTOMYHMBOE IMPOU3BOJCTBO.

Kpome Toro, cembCkuil Typu3M CIOCOOCTBYET YIyULIEHHIO MH(PPACTPYKTYpbl B CEIbCKON
MECTHOCTH, 4YTO IIOJIO)KMTEIBHO CKa3blBACTCA HA LIEJIOM psANE CEKTOPOB JKOHOMMKH, BKIIIOYAs
TPAHCHOPT, TOCTUHUYHBINA OW3HEC, NUILEBYIO NPOMBIIIJIEHHOCTh U MECTHBIE phIHKU. [l coznanus
KOM(OPTHBIX YCIOBHM ISl TYpUCTOB HEOOXOIUMO pa3BUBaTh JAOPOIU, F'OCTHHHUIBI, PECTOPAHBI,
KyJbTypHBIE M pa3BjeKaTelbHble OOBEKThl, YTO, B CBOIO OYEPE[b, CTUMYJIUPYET POCT MECTHOIO
Ou3Heca U MPeJOCTaBISCT HOBbIE paboyre MeCTa.

Ocoboe BHUMaHUE CTOUT YACTUTHh TAaKUM aCIEKTaM CEJIbCKOTO TypH3Ma, KaK MPOU3BOJCTBO
MECTHBIX TOBapoB. CelabCKUE TEPPUTOPUM MOTYT MPEAJIOKUTh YHUKAIbHBIE MPOIAYKTHI, KOTOPbIE
SBJIAIOTCSI HE TOJIBKO CHMBOJAMM PErMOHa, HO M BaXXHBIMU COCTaBISIOIIMMHU TYpPUCTHYECKOIO
OTbITa. DTO MOXET OBITh OPraHUYECKOE CEITLCKOE X03WCTBO, PEMECIICHHBIE U3/1€THs, HaTypajbHbIe
MPOAYKTHl NHUTAaHUSA, a TAKXKE YHUKAJIbHBbIE TYPUCTUYECKHE IIAKETHI, BKJIIOYAIOIIUE YYacTUE B
IpoLecce NPOU3BOACTBA.

2.3. Poab cenbekoro typusma B q1uBepcuukannu arpodusHeca

OnHON M3 KIIIOYEBBIX POJIEH CENBbCKOTO Typu3Ma SBIISETCS €ro BKJAJ B JHUBEPCHUPUKALINIO
arpoOu3Heca. TpaJWLIMOHHO arpoOM3HEC B CEJIbCKUX pallOHax OPUEHTHUPOBAH Ha MPOHU3BOICTBO
CEJIbCKOXO3SICTBEHHOW MPOAYKIUU M >KUBOTHOBOJACTBO. OJHAKO B YCIOBHUSX MEHSIOIINUXCS
SKOHOMMYECKUX YCIOBUM M KIMMaTHUECKUX (PaKTOPOB CEIbCKOE XO3SMCTBO CTAIKUBAETCS C PSIIOM
npobeM, TaKUX Kak KoJieOaHUsI PhIHOYHBIX 11€H, HU3Kas 3((EeKTUBHOCTh HEKOTOPBIX MPOU3BOJICTB
Y HEOOXOIUMOCTbH B MOBBIIIEHUH YCTOMYUBOCTH K HKOJIOTHUECKUM BBI30BaM.

Cenbckuii Typu3M TMO3BOJISIET 3HAYUTEIBHO pPACHIMPUTH OW3HEC-MIOTOKM arpoOu3Heca,
MPUBJIEKAst TYPHCTOB, KOTOPhIE MOTYT HE TOJIBKO OTIBIXaTh Ha (pepMepCKuX XO03siCTBax, HO U
aKTUBHO y4YaCTBOBaTh B TMpollecce Npou3BoAcTBa. Takum oOpa3oMm, arpoOU3HEC MOXKET
MpeBpaTUThC B Oosiee MHOTOQYHKUIHMOHAIBHYIO JESTENbHOCTb, TJ€ MOMHUMO TpPaJIULMOHHOTO
MIPOM3BOJICTBA MPOAYKLHUHU, (pepMepbl HAYMHAIOT OKa3blBaThb TYPUCTHUECKHE YCIyru. BakHbiM
AJIEMEHTOM 37€eCh SIBJIIETCA pa3paboTKa TYPUCTHUECKUX MPOAYKTOB, KOTOPbIE BKIIIOUAIOT y4acTHE B
CEJIbCKOXO3SCTBEHHBIX paboTax, 00yuyeHHe TYpUCTOB BEJIEHUIO arpapHbIX A€l U OpraHu3aluu
CEJILCKOTO XO35MCTBA.

Cenbckuii  TypusM  CIIOCOOCTBYET  TaKK€  CO3JAHUIO  HOBBIX  PBIHKOB IS
CEJIbCKOXO3SIICTBEHHON MPOAYKLNH, YBEIUUUBAs CIIPOC HA OPIraHUUYECKYIO NMPOTYKIUIO U MECTHbBIE
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JeTUKATEChl, KOTOPhIE MOTYT CTaTh JIEMEHTAMHU TYPIIAaKETOB. DTO OTKPHIBAET HOBBIE BO3ZMOXXHOCTH
IUISL TIPOAAXH TOBApOB HEMOCPEACTBEHHO TypHCTaM, oOecneuuBas JOTONHUTEIBHBIA JTOXOJ.
Hamnpumep, dhepmepsr MoryT oprann3zoBath (pepMepcKkue phIHKH, I7Ie TYPHCTBI CMOTYT IpHOOpecTH
NOPOXYKIHMIO, BBIPAIICHHYI0O Ha MeCTe, 4YTO J00aBiseT LEHHOCTh W NPUBIEKATEIHHOCTH
arpoOu3Heca.

Kpome ToOro, cembCckuil Typu3M CTHUMYJIUPYET WHBECTULUU B arpoOTypU3M U B pa3BUTHUE
MECTHBIX OM3HECOB, TAKMX KaK TOCTUHHIIBI, Kade, pecTopaHbl, a Takke HHOPACTPYKTypy, KOTOpas
MOJIICP>)KUBACT TYPUCTHUECKUI MMOTOK. ITO B CBOIO OYEPEb CIIOCOOCTBYET SKOHOMUYECKOMY POCTY
PETHOHOB, TOBBIIICHUIO JOXOI0B MECTHBIX JKHTEIEH M YIYUIICHHUIO COLUAIbHO-3KOHOMHYECKOM
CHUTYaIlH B CEJIbCKUX paliOHaX.

Metopoorus

B 9r10il crarhe aBTOpPBHI HCIIOJIB3YIOT KOMIUIEKCHYIO METOAOJOTHIO JJI HCCIEI0BaHUS
pa3BuUTHs ceabCcKOro TypuzMa B KaszaxcraHne, KoTopas BKJIIOYAeT KaK KOJUYECTBEHHbIE, TaK U
KaueCTBEHHbIC METOJbl aHanu3a. OIHUM U3 KIIOYEBBIX MHCTpyMeHTOB craHer SWOT-ananus,
HaHpaBHGHHBIfI Ha BBISBIEHHE CHIBHBIX U CJIA0BIX CTOPOH CCJIBLCKOTO TypHU3Ma, a TaKKe
BO3MOXXHOCTEHI M yIpo3, C KOTOPBIMH CTaJKHUBAETCA O3TOT CEKTOpP. OIDTOT METOJ IO3BOJIUT
CHCTEMaTU3HPOBATh JIAHHBIE O TEKYLIEM COCTOSHUU CEJIbCKOTO TypH3Ma B CTpPaHE U ONPEICIUTbH
CTpaTerMuecKue HaIpaBIEHUs Ul €ro JalbHEHIIero pa3BUTHUs.

Kpome TOro, /Ui OLEHKM JIMHAMHMKHM CEJIbCKOTO TypU3Ma aBTOpbl OYyAyT MCIOJb30BaTh
CTaTUCTMYECKHE JaHHbIe, CBA3aHHbIE C TYPUCTUYECKMMHU IOTOKaMH, HKOHOMHUYECKUMHU
MOKa3aTeNsIMi U WHQPPACTPYKTYPHBIMH HM3MEHEHHSIMH B CENbCKHX paiioHax. CTaTHCTHYECKUi
AHAJIM3 TIIOMOXET OIpPCACINTL TCHACHIHMU B POCTC HWIM CHUKCHHU MHTCPECA K CCIbCKUM
TYPUCTUYCCKUM HAIIPaBJICHUAM, a TAKXKC OLICHUTH BJIUAHUC TYypHU3Ma Ha 3KOHOMUKY CCJIbCKUX
PErHoHOB, BKJIIOYas COo37aHue pabouMuX MECT U yBEJIIMYEHHE TOXO/I0B.

Takxke  BaXKHBIM  METOJOM  HCCIENOBaHMS  CTAHYT HMHTEPBBIO C  KIIKOYEBBIMHU
3aMHTEPECOBAHHBIMM  CTOPOHAMHM, BKJIIOYas IPEACTAaBUTENEH TOCYJAapCTBEHHBIX OpIaHOB,
bepMepcKuX XO34HCTB, TYPUCTHYECKUX OpraHU3alMidi M MECTHBIX COOOIIECTB. DTOT MOJIXOA
MO3BOJIUT cOOpaTh KayeCTBEHHbIE JAaHHBIE O pealibHBIX Mpo0JieMaxX U MOTPEOHOCTSX, C KOTOPBIMU
CTAJIKUBAIOTCA YYACTHHKU CCJIIBCKOI'O TypH3Ma, a TAaKXE BBIABUTH IMOTCHUMWAJIBbHBIC 6apLepLI n
BO3MOXXHOCTH OJIA €TI0 )IaHI)HeI\/'IIHCFO Pa3sBUTHA.

Boi6op naHHON METOAOJOTMH OOBACHSAETCS HEOOXOIMMOCTHIO BCECTOPOHHETO IOAX0/a,
COUCTAOMICTO aHaJIW3 KOJIMYCCTBCHHBIX IAaHHBIX W Ka4CCTBCHHYIO I/IH(bOpMaHI/II-O OT 3KCIICPTOB U
y4acTHUKOB pbIHKa. McnonszoBanne SWOT-aHanu3a, CTaTHCTUYECKOTO aHaaM3a M HMHTEPBBIO
MIO3BOJISIET MCCIEA0BAaTh CEIbCKUN TYpPU3M HE TOJBKO C TOUYKHM 3PEHHMSI MaKpOIKOHOMHYECKHX
rokaszatesiei, HO U 4epe3 MpHU3My pealbHbIX NOTPEOHOCTEH M MHEHUH TeX, KTO HEMOCPEICTBEHHO
BOBJIEUEH B JIaHHBII Ipoliecc.

4. COop ¥ aHAJIM3 TaHHBIX 0 TEKYIIeM COCTOSIHUM CeJIbCKOro Typusma B Kazaxcrane

B nanHOM pasnene mpeicTaBieHa KOMIUIEKCHAsT METOJOJIOTHS cOOpa M aHajau3a JaHHBIX,
HaIpaBJICHHAA Ha OLICHKY PAa3BUTHUA CCIILCKOI'O TypHu3Ma B Ka3aXCTaHe, BBIABJICHHUE CYIICCTBYIOIIUX
HpO6HeM " MEPCICKTUB, a TAKKEC OLCHKY 3KOHOMHNYECKOI'O BOS)I@fICTBI/IfI JAHHOI'O HaIllpaBJICHUA Ha
arpoOu3HeC U IKOHOMHUKY CEJIbCKMX PETHOHOB.

JU1s KOTMYECTBEHHOTO aHalIM3a HUCMOJIb30BAIMCh O(UIMANbHBIE CTaTUCTUYECKHE IaHHBIE,
IIOJIy4€HHbIE OT ['0Cy1apCTBEHHOIO areHTCTBa 10 Typu3My, MHUHHCTEpCTBA KyJIbTYPBI U CIIOPTA, a
TaK)K€ PErHOHAJBbHBIX TYPUCTMUYECKMX OpraHM3alui. DTH JaHHbIE BKJIIOYAIOT WHGPOPMALHIO O
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KOJIMYECTBE TYPUCTHYCCKHX BHU3HMTOB, PA3BUTHH arpOTypUCTHYECCKHX OOBEKTOB W W3MEHCHHUSIX B
WHBECTUITMOHHON aKTHBHOCTH 3a IMOCJICTHUE IATH JIeT. [[JIsi KaueCTBEHHOTO aHaJIn3a MPOBOIMINCH
MOJIyCTPYKTYPUPOBAHHBIE HMHTEPBBIO C MPEACTABUTEISIMH MECTHBIX BJIACTCH, BiaJebllaMu
arpoycajged W TyporepaTopaMHd, a TaKKe ONPOChI CPeAM TYPHCTOB, IOCEHIAIOIINX CEIbCKUE
00BekThl. Kpome Toro, ObUTM MpOaHATM3UPOBAHBI KEHC-CTAAMK YCHEIIHOTO Pa3BUTHS CEITBCKOTO
Typu3Ma B OTEIbHBIX pernoHax KazaxcraHna.

Hwxe npuBeneHsl JaHHBIE, COOpPAHHBIC B X0J1€ UCCIICIOBAHMS, U UX aHAIIU3, IPEICTABICHHBIN
B BHJIE TaOIHII.

Taoiuna 1 — /InHaMMKa TYpUCTHMYECKHX INMOTOKOB B CelibCKHEe peruoHbl Kasaxcrana
(2018-2022 rr.)

rox KosuyecTso  TypuCTHYECKHX TonoBoii poer (%)
BU3HTOB (MJIH YeJl.)

2018 2,0 —

2019 2,1 e

2020 2,15 +2,4%

2021 2,2 2

2022 2,3 +4,5%

AHanu3 JaHHBIX CBUJIETEIBCTBYET O CTAOMIBHOM POCTE KOJUYECTBA TYPUCTHUYECKUX BU3UTOB
B CeJbCKUE palioHbI 3a mociennue msath jet. [lpupoct Ha 15 % 3a maHHBINM epro] yKa3blBaeT Ha
BO3pACTAIOIIUNA HHTEpPEC K CEIbCKOMY TYpHU3My, UeMy CIOCOOCTBYIOT yIydllIeHHS B
UH(PACTPYKType U MPOJIBUKEHUH arpOTypUCTHIECKUX O0BEKTOB.

Tabauua 2 — U3MeHeHue KoJim4yecTBa arpoycaned B permonax (2018 vs 2022 rr.)

Perton KoanugecTBo KoaunugecTBo Pocr (%)

arpoycanaeo, 2018 arpoycanaeo, 2022 ’
Anmarnuckag oonacte | 50 60 +20%
IOxuo0-Kazaxcranckas 50 60 0%
o01acTn

Poct uymcna arpoycaned Ha 20 % pAeMOHCTpUpYET MO3UTHBHYIO JWHAMUKY B Pa3BUTUU
UHPPACTPYKTYPHI CENBCKOTO TypU3Ma. DTO TO3BOJISIET MECTHBIM IMPEIIPUHAMATEISM TPHBIIEKATH
OoJIbIIIe TYPUCTOB M PACIIUPATH CIIEKTP MPEIOCTABISIEMBIX YCIIYT.

Tadauna 3 — Pe3yabTaThl OPOCa TYPUCTOB

IHoka3zarean 3HauyeHue

VYpoBeHb yI0BIETBOPEHHOCTH KauecTBOM yciyr | 80%

['0TOBHOCTBH K MOBTOPHOMY MOCENIEHHUIO 65%

Omnpocel cpen TYpUCTOB ITOKa3aJIu BEICOKUN YPOBEHD YIOBIETBOPEHHOCTH Kau€CTBOM YCIIYT,
YTO SABISETCS BAXHBIM (DAKTOPOM s JanbHeHmiero pasButus cektopa. Ilpm stom 65 %
PECIIOHJEHTOB  BBIPa3WIM TOTOBHOCTh IOBTOPHO IIOCEIIATh CENbCKUE MApLIPYThl, 4YTO
CBHJIETENILCTBYET O CTAOMIIBHOM CIPOCE.
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Taoauna 4 — IkoHoMHUYecKoe Bo3aelicTBre: J[0X0AbI OT CeJIbLCKOr0 TYpru3Ma

o Jloxoa oT ceJbCKOro TypusMa Usmenenne (%)
(MJTH TeHTe)

2018 500 —

2022 600 20%

YBenuyeHue COBOKYIHOTO J10X0/1a OT celibcKoro Typusma ¢ 500 miH tenre 10 600 MIIH TeHTe
3a TIOCIEIHUE TIATh JIET JACMOHCTPUPYET 3HAYUTEIBHBIA SKOHOMHUYECKHH 3P(PEKT, KOTOPHIHA
CIOCOOCTBYET Pa3BUTHIO arpoOHU3HECa U TOBBIIICHUIO OJIar0OCOCTOSHUS CEILCKUX PETHOHOB.

Taoauna S — Keiic-craausi: FOxkno-Ka3zaxcranckas o0acTh (3a mocjieiHue 3 rojaa)

IToxa3arein 3HayeHue
KonmuecTBo HOBBIX arpoycajned 15
KonmuecTBo co3gaHHBIX pabodnx MecT 200

Anamus keiic-cranun lOxHo-Ka3zaxcranckoil o6iacTu mokasai, 4To 3a IOCJIEAHUE TPU Troja
OBUTIO OTKPBITO 15 HOBBIX arpoycajned, 4To mpuBeo K co3naHuio okoio 200 paboumx mect. D10
ABJISIETCA II0Ka3aTeJIeM TOro, YTO PAa3BUTHE CEIbCKOIO TypU3Ma CIOCOOCTBYET HE TOJBKO
YBEJIMUEHUIO UHBECTUIIMOHHOW NMPUBJIEKATEIbHOCTH PETMOHA, HO U aKTUBHOMY CO3JaHUIO0 HOBBIX
pabouux MECT, 4TO MOJIOKUTENBHO BIMSET Ha YPOBEHb 3aHATOCTH MECTHOI'O HACEJIEHUS.

[Tpo6aembl ¥ epCHeKTUBBI Pa3BUTUS

COop naHHBIX BBIABWII psii MpOOJEeM, ¢ KOTOPBIMH CTaJIKUBAE€TCA CEIbCKUHA TypU3M B
Kazaxcrane. IHTepBbIO C y4aCTHUKAMH PbIHKA IOKa3aiH, 4yTo 6osee 60 % pecrioHIeHTOB CUUTAIOT
HEJIOCTaTOYHO PpA3BUTOW TPAHCIOPTHYIO M TOCTHHUYHYIO HWHQPACTPYKTYpY, UYTO CHHXKAET
MIPUBJIEKATEIBHOCTh ~ CEIBCKUX  TYPUCTHUECKHUX MapuipyToB. Takke oTMedeH JeduuuT
KBaJIM(UIIMPOBAHHBIX KaJIpOB, YTO MPEMATCTBYET ((HEKTUBHOMY YIPABICHUIO TYPHUCTUYCCKUMHU
oObekTaMu. OTCYTCTBHE JOCTATOYHONW KOOPAMHALMU MEXKIY T'OCYJapCTBEHHBIMHU CTPYKTypamMH U
YaCTHBIM CEKTOPOM SIBJISIETCS JOMOJHHUTEIBHBIM OapbepoM Uil TPUBJICUCHHUS HMHBECTHIMHA W
BHE/IPEHHsI UHHOBAIMOHHBIX PEILICHUH.

[lepcneKTHBBI Pa3BUTHS CENBCKOTO TypU3Ma OCTAIOTCA BBICOKMMH IPH YCIOBHM AKTUBHOU
rOCYJapCTBEHHON MONJEPKKM W TPHUBJICYEHUS YACTHBIX HMHBeCTHIMHA. KoMIUIEKCHBIH MOAXon,
BKJIIOYAIOIIUI pa3BUTHE HMH(PACTPYKTYpbl, MOJEPHU3ALUIO arpoTypUCTUYECKHX OOBEKTOB U
MOBBIIIEHNE KBaJU(pUKALMKU MECTHBIX CIELHMAIUCTOB, CHOCOOEH 3HAUYUTEIbHO YIYUIIUTh
SKOHOMMYECKYI0 CHUTYyallMI0 B CEIbCKUX peruoHax. JlanmpHeilnee NpOABMKEHHUE 3KOJIOTUYECKU
YUCTBIX (OpM Typu3Ma M HCIOJNB30BAHME COBPEMEHHBIX TEXHOJOIMH [UIsl OpraHu3aluu
TYPUCTHYECKMX MapIIPyTOB MOXET CTaTh 3aJlOTOM YCTOHYHMBOTO pOCTAa U  IOBBIIICHUS
KOHKYPEHTOCIIOCOOHOCTH CEIILCKOTr0 TypU3Ma.

DKOHOMHUYECKOE BO3JCHCTBUE

DOKOHOMHYECKUH aHaIM3 TIIO0Ka3bIBaeT, 4YTO pAa3BUTHE CEIbCKOIO TypU3Ma OKa3bIBAaeT
CYLIECTBEHHOE BIHMSHME Ha arpoOu3Hec. PocT uymcna TypUCTOB W yBEIHYEHHE JOXOAOB OT
TYPUCTUYECKON JIEATEIHHOCTH CIHOCOOCTBYIOT HE TOJIBKO YIIYYIIEHUIO (PMHAHCOBBIX MOKa3aTelew,
HO U CO3JIaHUIO JIOMOJHUTENbHBIX paboymx MecT B cdepe TOCTeNpPUUMCTBA, TPAHCIOPTA,
OpraHM3ali ASKCKYpPCHM U COMYTCTBYIOIIMX YyCIyr. JlomosHuTeNnbHbE (DUHAHCOBBIE IMOTOKH,
TeHepUpPYEMBbIE CEIbCKUM TYPU3MOM, CIIOCOOCTBYIOT MOJEPHU3AIMU CEIbCKOXO035MUCTBEHHBIX
NPEINpUATHA, Pa3BUTUI0O MECTHOTO PEMECIEHHOTO MPOM3BOJICTBA U TMOJJIEPKKE KYyJIbTYPHOTO
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HacJeausl.

MonenpoBanue 3KOHOMHYECKOTO 3((dekTa, OCHOBAaHHOE Ha CTAaTHUCTUYECKUX ITaHHBIX U
UHTEPBBIO, MOKA3bIBACT, YTO MPU YCTOWYUBOM pPOCTE YUCIA TYPUCTOB, PA3BUTHE CEIHCKOTO
TypuU3Ma MOXET YBEJIWYHUTb COBOKYIHBIA JOXOH CelIbCKUX perroHoB Ha 5—10 %. Otor sddext
MPOSIBJISICTCS. KaK dYepe3 IMpsMbIe JOXOAbl OT TYPUCTUUYECKOW JESATEeNIbHOCTH, TaK U uepes
MYJIbTUIUIMKATUBHOE BO3JIEUCTBHE HA CMEXKHBIE OTPACIHM, YTO B KOHEYHOM HTOT€ IMPUBOJIUT K
00IIeMy TIOBBIIIICHUIO YPOBHSI )KU3HH B CEIBCKUX paioHaX.

Pe3ysabTathl U 00CyKIeHHE

B pesynbTare NpoBENEHHOTO UCCIECNOBAHMS O TEKYLIEM COCTOSIHMM CEJIbCKOrO Typu3Ma B
Kaszaxcrane, MOXKHO BBIIEIUTh HECKOJIBKO KIHOYEBbIX BHIBOIOB, OTPAKAIOIINX KaK MTOJIOKUTEIbHBIE
acIIeKThI, TaK U MPOOJIeMBbl, C KOTOPBIMHU CTAJIKMBAETCS ITOT ceKTop. PazButue cesnbckoro typusma
B CTpaHe HaOHpaeT NOIYJSPHOCTb, YTO OCOOCHHO 3aMETHO B IOCIEIHUE TOABI Onaromaps
YCWJIEHHIO TOCYJApCTBEHHON MOJAEPKKH U POCTYy HHTEpeca K SKOTYpU3MY U arpoTypHU3My.
OpHako, HECMOTpPSI Ha 3TO, CEKTOP CTAJKUBAETCS C PSAJOM BBI30BOB, BKJIIOYAs HEJOCTATOUHYIO
UHPPACTPYKTYPY, MPOOIEMBI C MAapKETHHIOM M HH3KYH0 KBaTH(HUKAIMIO MECTHBIX KaJpOB, UYTO
OTrPaHUYMBAET €T0 MOTEHIUAIL.

OnHUM U3 OCHOBHBIX (DaKTOPOB, OrPAaHUYUBAIOIIMX pPA3BUTHE CEIbCKOIO TypHU3Ma B
Ka3axcrane, sBisercs HeNOCTaTOK HHQpacTpyKTypbl. MecTHbIE JOpPOrM M TpPaHCIOPTHBIE
COEIUHEHMS B YJIAJICHHBIX PallOHaX YaCTO HAXOJATCS B IUIOXOM COCTOSIHUH, YTO YCIIOKHSIET JOCTYII
TYPUCTOB B CEJIbCKUE PETMOHBI. B CBOI0O oYepenb, 3TO CHUXKAET NMPHUBJIEKATEIBHOCTH CEIBCKOIO
Typu3Ma, HECMOTpSl Ha IPUPOJHOE U KyJIbTYpPHOE O0rarcTBo, KOTOpbsIM obnanaer Kaszaxcran. Oto
TaKXKe IOATBEP)KAACTCS HMCCICIOBAHUSAMHU 3apyOeKHBIX aBTOPOB, TAKMX Kak XaJCoH W bielk,
KOTOPBIE OTMEYAIOT, YTO TPAHCIOPTHAS AOCTYHMHOCTH SBISIETCS OJHUM W3 KIIFOYEBBIX (PaKTOPOB,
BIIUSIIOLIUX HA MOTOK TYpUCTOB B cenbckue paiioHbl. Kpome Toro, B Kasaxcrane nabimronmaercs
HEXBaTKa CIEMUATN3UPOBAHHBIX OOpPa30BaTEeNbHBIX MpPOrpaMM JJIsi MECTHBIX JKHUTENEH, dYTO
IPUBOAUT K HEJOCTAaTOYHOM KBaTU(HUKAIMK KaJApOB M, KaK CJIEJICTBHE, HHM3KOMY KauecTBY
TYPUCTUYECKUX YCIIYT.

[Ipobnembl Takke KacaloTCs MapKeTHHIa M TPOJABMXKEHHUS CeJbCKOro Typu3ma. Ha
CeroAHsAIIHUN JeHb Ka3zaxcraH He HMeeT YeTKO BBIPAKEHHOM MApPKETMHIOBOM CTPATETUH,
OpPUEHTHUPOBAHHOW Ha MPUBJIECYEHHUE TYPUCTOB B CEIbCKUE PErMOHBI. MalOM3BECTHOCTh CEIBCKOTO
Typu3Ma U HEeI0CTaTOK MH(GOpMaIlMU O TYPHPOAYKTaX B PETMOHAX CTPaHbl OTPAHUYUBAET UHTEPEC
3apyOexHBIX U MECTHBIX TYpPHUCTOB. B CBSI3M C 3TUM Ba)XHO pa3BUBaTh LU(POBBIE MIATHOPMBI U
aKTUBHOE MPOJBUKECHHUE YEPE3 COLMAIBHBIE CETU U TYPUCTUUYECKUE CAWTBl, YTO MOITBEP)KIAETCS
YCIIEIIHBIM OIBITOM TaKMX CTpaH, kak @panuus u Snonus.

Tem He MeHee, HECMOTpPs Ha ATHU MPOOJIEMBbI, HUCCIEOBAHNE BBIIBUIIO DSl MEPCIEKTUBHBIX
HamnpaBlICHUH JUIS pa3BUTUS  celbCckoro Typusma. Kaszaxcran olOnazaer 3HAuYUTENbHBIM
MOTEHIIMAJIOM B 3TOW 00JIaCTH, OCOOEHHO B KOHTEKCTE arpoTypH3Ma, KOTOPBIM C KaXKAbIM T'0OJIOM
HaOHpaeT TNOMyJISIPHOCTh KaK CpeIud MECTHBIX, TaK M CpeAM MEXKIYHapOJHBIX TYPHCTOB.
Pa3nooOpazue nmpupoaHbIX JaHAMAPTOB, YHUKAIbHbIE KYJIbTYPHBIE U UCTOPHUYECKHE TPaJULINU, a
TaK)X€ Pa3BUTHUE IKOJOTUYECKH YHCTOTO MPOU3BOACTBA U arpoTypHU3Ma B CTpaHe OTKPHIBAIOT HOBBIE
BO3MO>KHOCTH JIJISl IPUBJICUEHUS TYPUCTOB U CO3JaHMsI paOOUYNX MECT B CEITbCKUX PErHOHaX.

CpaBHeHue c 3apyOeXHBIM OIBITOM TMOATBEP)KIAET, YTO YCIHEIIHOE Pa3BUTHE CEIbCKOTO
Typu3Ma BO MHOTHX CTpaHaX, Takux kak @panuus, Urtanus, Anonus u Kutaif, Bo MHOrom 05110
CBSI3aHO C MOJJEPKKON yCTOMYMBOIO TypU3Ma, SKOJIOTMYECKOH OCBEIOMIIEHHOCTBIO U PA3BUTHEM
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o0pa30BaTeNbHbIX MPOTPaMM JUIsi MECTHBIX KuTeled. B 3Tux cTpaHax BHEIPEHHE HKOJIIOTUYECKU
YHUCTBIX TEXHOJIOTMH B CEJIbCKOM XO34WCTBE M TypU3ME IO3BOJIMJIO CO3/1aTh HE TOJIBKO HOBBIE
paboune Mecta, HO U YBEIMYUTH JOXOJbl MECTHBIX cooOmiecTB. Kaszaxcran Ttakxke HMeeT
MOTEHLIMAJ JIJIS pean3aliy MOA00HBIX CTpaTeruii, alanTUPYs UX K CBOUM YCIIOBHSIM.

Pexomennmanuu

Ha ocHoBe npoBe/IeHHOT0 HCCIEA0BaHUS U aHAIN3a TEKYIIEro COCTOSHUS CEJIbCKOTO TypU3Ma
B Kazaxcrane, MOXHO TPEMJIOKHUTh HECKOJIBKO KIIFOUEBBIX PEKOMEHJALUM, HAIpPaBJICHHBIX Ha
pa3BUTHE ITOr0 cekropa B crpaHe. OAHOW M3 HUX SIBIAETCS YCUJICHHUE COTPYIHUYECTBA MEXKIY
roCy/IapCTBEHHBIMU OpTraHaMH, YaCTHBIM CEKTOPOM U MECTHBIMH COOOIIECTBaMHU HJISi CO3JIaHUS
KOMIUIEKCHOTO TMOJXO0Jla K Pa3BUTHIO CEIbCKOro Typu3Ma. BakHO Takke pa3pabaTbiBaTh U
BHEIPSTH CIELMATN3UPOBAHHbBIE TYPUCTUYECKUE MapLIPYThl, KOTOpbIEe ObI cOYeTalld KyJIbTYpHBIE,
HCTOPUYECKHE U MPHUPOJHbIE OCOOCHHOCTH pa3IMYHBIX pernoHoB Kaszaxcrtana, uTto crocoOcTByeT
MIPUBJICYCHUIO TYPUCTOB U CTUMYJIUPYET Pa3BUTHE CEIBCKUX TEPPUTOPHIA.

Kpome Toro, HEOOXOAMMO YICIUTh BHUMAHUE CO3JAHHIO 0Opa30BaTEIBHBIX MPOTpaMM IS
MECTHBIX KaJIpOB, YTO TIOMOXKET MOBBICUTH Ka4€CTBO MPEIOCTABISAEMBIX YCIYyT. DTO HMEET 0c000e
3Hauenne i Kazaxcrana, riae HeJaBHO HAOJIOMAETCs POCT HHTEpeca K arpoTypusmy, H
KBIM(UIIUPOBAHHBIE KaJAPBl SBISIOTCS OCHOBOWM JI YCTOMYMBOIO pa3BUTHS ceKTopa. B aTom
KOHTEKCTE YCICUIHBIA OMBIT APYTUX CTpaH, Takux kak Pymbinusa u [lopryramus, rae oOyueHue
MECTHBIX JKUTEJIeH 3HAUUTEIHHO MOBBICUIIO KAYECTBO TYPUCTUUECKUX YCIIYT, SIBISETCS LIEHHBIM JIJIS
amanrtanuu B Kazaxcrane.

He wmenee BaxHBIM acCHeKTOM SIBIISIETCS pa3BUTHE UHQOPACTPYKTYPHl M YIIy4dIlIEHUE
TPAHCIIOPTHOM JIOCTYMHOCTU CEJIbCKUX PErHOHOB, UYTO OyJeT CHocoOCTBOBAaTH HE TOJIBKO
YBEITMYCHUIO TYPUCTUUYECKUX IMOTOKOB, HO U YJIYUYIICHUIO KaYeCTBA KU3HU MECTHBIX KHUTEJICH. ITO
MOATBEPIKIACTCS HCCICAOBAHUSAMU 3apyOS)KHBIX DKCIEPTOB, YTBEPKIAIONINX, YTO pPa3BUTHE
TPAHCIIOPTHOM MH(MPACTPYKTYPHI U CBSI3€H MEXIY TOPOJIOM U JIEPEBHEHW HEMOCPEJACTBEHHO BIIMSIET
Ha SKOHOMHUYECKOE MPOLIBETAHUE CENIbCKUX TEPPUTOPUNA U POCT TYPUCTHUUECKHUX MOTOKOB.

Eme onHOl pekoMeHaaluen SBISIETCS HMCHOJIb30BAaHUE COBPEMEHHBIX TEXHOJIOTHUH MJis
MapKeTHHTa CeNbCKoro Typusma. BHeapenue mudpoBbix miatGopM U aKTUBHOE HCHOIB30BaHUE
COLIMAIBHBIX CETEH TMOMOTYT YBEIMYHUTh OCBEJAOMJIEHHOCTh O CEJIbCKUX TYPUCTUUECKHUX
HaIpaBJIEHUAX KaK BHYTPHU CTpaHbI, TaK M 3a pyOe)oMm. DTOT MOJXO][ YCIEIIHO MPUMEHSIOT BO
MHorux ctpanax EC u Asuu, rae s3pdexTuBHOE MPOABMIKEHNE TYPUCTHUYECKUX MPOJIYKTOB Uepes
WHTEPHET-PECYPCHI 3HAUUTEIHHO YBEIMUUIIO MIOTOK TYPUCTOB B CETLCKUE PETHOHBI.

Takum oOpazoM, Il YCIENTHOTO Pa3BUTHS CENbCKOro Typusma B Kazaxcrane HeoOXoammo
BHEJPSITh KOMIUIEKCHBIN MOJIX0/l, YUUTHIBAIOIINI BCE aCMEKThI: OT YIy4IlIeHUs UHPPACTPYKTyphl U
o0pa3oBaHMs KaJIpOB JI0 BHEIPEHUS YCTOMUMBBIX MPAKTUK U aKTUBHOTO MapkeTuHra. CpaBHEHHE C
3apyOeHBIM OIBITOM TMOKA3bIBAET, UTO AJANTallUs yCIEUTHBIX MOJAENEH, TAKUX KaK IKOJIOTUYECKU
YUCTBIE TEXHOJIOTUH W IU(PPOBOE NPOABMKEHHUE, MOXET CYIIECTBEHHO YKPENHTh CEIbCKUE
pPEerMoHBl M WX JKOHOMHKY, CO3/1aBasi YCTOMYHMBYIO OCHOBY I POCTa CEJIBCKOTO TypHU3Ma B
Kazaxcrane.

BriBoabI

Cenbckuil TypusM B KazaxcraHe NeMOHCTPUPYET 3HAYMTEIbHBIM MOTEHIMAN JJI PA3BUTHS,
HO CTaJKHUBAaeTCsI C psSJIOM MpobOieM, OrpaHHYMBaOIMX ero pocT. Henocrarounas
UHOQPACTPYKTYpa, AePUUIUT KBaTU(UIMPOBAHHBIX KaJpoB U cjaboe MPOABIKEHHE CEIbCKOTO
TypU3Ma OIPaHMYMBAIOT BO3MOXKHOCTb PACKPBITHs €ro IIOJIHOrO NOTeHIuana. [[ns ycrnemsoro
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pasBUTHSL 3TOrO CEKTOpa HEOOXOJUMO COCPEJOTOUUTBHCS Ha YIyYLIEHHH TPAHCIIOPTHOU
JOCTYITHOCTH CEJIbCKUX TEPPUTOPUH, pa3BUTUM MH(PACTPYKTYpHl, a TAKKE Ha CO3JAHUU YCIOBUH
11 IPO(eCCHOHATIBHOI0 pocTa pabOTHUKOB B chepe TypusMa.

OcobeHHO BaxkHBIM HampasieHueM s KasaxcraHa sBiseTcss pa3BUTHE arpoTypu3Ma,
KOTOPBI MOJKET CTaTh BaXHOW cocTaBistouieid skoHomuku. CTpana obnagaer OoraTbIM
IPUPOJHBIM M KYJIBTYPHBIM HACJEeIWEeM, YTO OTKPHIBACT OOJIBIIME BO3MOXKHOCTH JISi CO3/IaHUS
YHUKQJIbHBIX TYPIPOAYKTOB, OCHOBAHHBIX Ha SKOJIOIMYECKH YHUCTBIX TEXHOJOTHAX. DTOT MOAXO[
IIO3BOJIUT CO3/1aTh HOBbIE paboune MeCTa U MOBBICUTH J0XO/bl MECTHOTO HaceneHus. OnHako, s
3¢ (GEKTUBHOIO HPOABHKEHMS CEIbCKOIO TypH3Ma Ba)XHO YAEIUTh BHHUMAaHHE MAapKETHHTY U
HOMYJISAPU3ALMH CEIbCKUX MApIIPYTOB CPEIU TYPHUCTOB.

Ananu3 3apy0exHOro onbITa, BKIIOUYas ycrneumnsie npuMepsl nu3 Opanuun, Uranuu, SAnonun
n Kuras, nmoarsepxknaer, 4ro yclex CeIbCKOrO Typu3Ma BO MHOIOM 3aBHCUT OT IMOJAEPKKU
YCTOMYUBOTO TypH3Ma, OOpa30BaHMS MECTHBIX JKUTEJICH M BHEAPEHHS DKOJOTHYECKH YHCTBIX
texHojoruil. KasaxcraH MoxeT ajanTupoBaTb OSTH 3apyO€’KHbIE MOJEIHM, YUUTHIBas CBOIO
cnienu(uKy, BKIIIOYask TPATUIHAN, KyJIbTYPY B OCOOCHHOCTH MPUPOIHBIX PECYPCOB.

Jnist TOro 4TtoOBI CENBbCKUW TYpU3M CTal BaXXHBIM (DAaKTOPOM HKOHOMHYECKOTO pOCTa
Kazaxcrana, HeoOX0UMO pa3paboTaTh KOMIUIEKCHYIO CTpaTeruio, Koropas OyAeT BKIOYATh He
TOJIBKO Pa3BUTHE MH(PACTPYKTYphl, HO U 00y4eHHE MECTHBIX >KUTENIeH, BHEJIPEHHUE YCTONYMBBIX
TEXHOJIOTUH M aKTHUBHOE IPOJBHKEHHME CEJIbCKUX TYPIPOLYKTOB depe3 LU(POBbIE MIAT(HOPMBIL.
OTH Mepbl MOT'YT CHOCOOCTBOBATH HE TOJIBKO POCTY CEIbCKOIO TYypU3Ma, HO M TOJO0XHUTEIbHO
IOBJIMATH HA Pa3BUTHE SKOHOMMKHU B LIE€JIOM, yJydllas KadeCTBO >KM3HM B CEIbCKHUX palioOHax
CTpPaHBI.
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KA3AKCTAH/IA AYBLI TYPU3MIH JIAMBITY AI'POBH3HECTI TYPJIEH/IPY/]IH
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Anoamna. Makanada Kazaxcmanoazel ayvli mypusmin 0amvlmy Maceneci Kapacmuipbliaobl.
Ayvin mypuzmi azpobusnecmi apmapanmarovipyobly Manvl30bl KYpaisl 001bln madwuliadsl dHcoHe
ayulioblK  auMaKmapowvly 3KOHOMUKANBIK JHCAROAUbIH JHCaKcapmyeda blknan emeoi. 3epmmeyoe
SWOT-manoay, cmamucmukanvlk mauioay HcoHe Myooeii mapanmapmeH cyxoam cusakmol KeueHol
a0icmep  KONOAHbLIObL.  [lepexkmepOi  JicuHay YuwliH —mMypucmix — agvimMoap, IKOHOMUKATILIK
Kepcemkiwumep  MeH  aybllOblK  OHipaepoeci  UHQDPAKYPBIILIMObIK — ©32epicmep  mypajivl
CMamucmuKaIbly Maiimemmep NAUOAIAHLLIObL, COHOAU-AK MeMAeKemmiK opeanoap, gepmepiix
WapyauvlivlKmap MeH MYpUucmik Yuelmoapowly oKindepimen cyxboammap oicypeizinoi. Heeizei
Hasap Kasipei macenenepoi amvikmayea 0a2elmmainobsl, 01apobly KaAmMapblHa UHQPAKYDLLILIMHbIY
AHCemKINIKCiz0iel, Kaop MAanuiblivblebl HCoHe MeMIeKemmiK NeH JceKe CeKmop apacblHO0agvl dNCi3
yunecmipy orcamaovl. CoHbIMEH Kamap, aybll Mypusmin 9KOMypusm dicane 6acka oa mypaxmol
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mypusm mypaepimer OIipikmipy MyMKiHOikmepi Kapacmulpvliovl. Maxanaoa EO men A3us
enoepiniy madvicmol maxcipubenepi kenmipinin, oaapovl Kazaxcmawnza oOetiimoey daconoapol
yeoviHbliaoul.  JKypeizineen manoay —HeeizinOe aemopaap  UHGPAKYpuiIbIMObL - dcaKcapmy,
MeMaeKemmiK Koaoay JHCyuecin muimoi emy dHcoHe HCepeilikmi XaAblKmuly OLIKMIinicin apmmubipy
oouviHwa yceinbimoap a3ipnetioi. Byn wapanap ayvin mypusmin 0amvlmyza H#oHe OHblH el
IKOHOMUKACHIHA KOCAMbIH YeCiH apmmulpyea KOMeKmeceoi.
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M. NURGABYLOV'®=, A. DOSHAN?, G. BABASH?
"Murtaza International Taraz University

(Kazakhstan, Taraz), e-mail: murat tdd@bk.ru
2South Kazakhstan University named after M. Auezov
(Kazakhstan, Shymkent)

DEVELOPMENT OF RURAL TOURISM IN KAZAKHSTAN AS A PRIORITY
DIRECTION FOR AGRIBUSINESS DIVERSIFICATION

Abstract. This article examines the development of rural tourism in Kazakhstan, which serves
as an important tool for diversifying agribusiness and improving the economic situation in rural
areas. The study employs a comprehensive methodology, including SWOT analysis, statistical
analysis, and interviews with various stakeholders. Data collection involved statistical information
on tourist flows, economic indicators, and infrastructure changes in rural regions, as well as
interviews with key market participants, including representatives of government agencies, farming
enterprises, and tourism organizations. The main focus is on identifying current challenges such as
insufficient infrastructure, a shortage of skilled personnel, and weak coordination between public
and private sectors. Additionally, opportunities for integrating rural tourism with ecotourism and
other forms of sustainable tourism are explored. The article presents successful international
experiences from the EU and Asian countries that could be adapted for Kazakhstan. Based on the
conducted analysis, the authors propose recommendations for improving infrastructure, creating a
more effective system of state support, and enhancing the skills of local communities, which will
help develop rural tourism and increase its contribution to the national economy.

Keywords: rural tourism, agribusiness, agritourism, ecotourism, infrastructure.
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SMALL TOWNS OF THE TURKESTAN REGION: AS A FACTOR OF SUSTAINABLE
DEVELOPMENT OF TOURISM IN THE REGION

Abstract. This review article investigates the significance of small towns within the Turkestan
region of Kazakhstan as pivotal catalysts for advancing sustainable tourism practices. The
Turkestan region, located at the intersection of Central Asia's abundant historical and cultural
legacy, presents distinctive prospects for tourism that can facilitate local economic enhancement,
safeguard cultural identity, and ensure environmental conservation. By concentrating on the
contributions of small towns to tourism development, the article scrutinizes how these communities
can capitalize on their historical importance, natural landscapes, and indigenous traditions to
formulate sustainable tourism frameworks. The article evaluates many challenges and opportunities
these towns face in fostering tourism, encompassing the necessity for infrastructure enhancement,
community involvement, and the safeguarding of cultural heritage. Through theoretical research, it
is evident that small towns within the Turkestan region have the potential to function as sustainable
tourism centers. This provides benefits for both the resident populations and the broader
geographic area while promoting enduring economic viability and the conservation of cultural
heritage. The results underscore the significance of cohesive strategies, encompassing ecotourism,
heritage conservation, and local entrepreneurial activities, as fundamental elements of a
sustainable tourism paradigm for small towns in this historically significant and culturally diverse
region.

Keywords: small towns, Turkestan region, sustainable tourism, economic enhancement,
cultural identity.

Introduction

Currently, several characteristics and development trends play an important role in shaping
sustainable tourism in any state. Such features of sustainable tourism development should
contribute to the accelerated development of the region and the economy as a whole. The economy
of the region develops not only at the expense of large cities but also at the expense of small towns.

The Turkestan region, situated in southern Kazakhstan, is a territory imbued with historical
significance, cultural richness, and extraordinary natural landscapes. Characterized by its varied

*Bisre mypsic ciiteme kacanbi3: Nurmaganbetkyzy N., Zhakupov A., Berikkyzy K. Small Towns of
the Turkestan Region: as a Factor of Sustainable Development of Tourism in the Region // Bulletin of
the International university of Tourism and Hospitality. —2025. -No1(7). —p. 175-186.
https://www.doi.org/10.62867/3007-0848.2025-1.15

*Cite us correctly: Nurmaganbetkyzy' N., Zhakupov A., Berikkyzy K. Small Towns of the
Turkestan Region: as a Factor of Sustainable Development of Tourism in the Region // Bulletin of
the International university of Tourism and Hospitality. —2025. —No1(7). —p. 175-186.
https://www.doi.org/10.62867/3007-0848.2025-1.15
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topography, which encompasses expansive deserts and towering mountains, alongside a legacy
molded by centuries of cultural interchange along the Silk Road, the region possesses substantial
potential for the development of initiatives for sustainable tourism. Among the region's most
distinguished resources are its small towns—charming yet dynamic centers of indigenous culture
and tradition. These towns such as Kentau, Shardara, Arys frequently disregarded in favor of more
prominent urban centers, present distinctive opportunities for the promotion of tourism that honors
the environment, safeguards local customs, and encourages community enhancement.

In recent years, there has been an increasing acknowledgment of the significant role that small
towns can fulfill in the overarching development of tourism. In contrast to large metropolitan areas,
which are often inundated by mass tourism, small towns provide a more personal, genuine
experience that resonates with travelers who seek to engage with local cultures, landscapes, and
historical narratives. As tourism evolves into an increasingly pivotal sector for the regional
economy, the small towns of Turkestan emerge as crucial contributors to the promotion of
sustainable tourism practices. By capitalizing on their distinctive attributes—whether they pertain to
indigenous crafts, vibrant cultural customs, or unspoiled natural settings—these towns are
strategically positioned to facilitate the sustained growth of tourism in the region while concurrently
ensuring the safeguarding of their cultural and ecological legacies.

This article investigates the potential of small towns within the Turkestan region as a catalyst
for sustainable tourism development. By analyzing the opportunities and challenges that these
towns encounter, we aim to underscore how they can be integrated into a comprehensive strategy
for regional development that yields benefits for both local residents and visitors while preserving a
delicate equilibrium between economic advancement and environmental stewardship.

On September 14, 2024, a thematic session entitled "Big Trip to Small Towns" convened in
Moscow as part of the international tourism forum and exhibition "Leisure." The primary objective
of this conference was to explore the potential of small towns in the context of tourism
advancement and to delineate the opportunities for establishing sustainable tourism through the
development of a tourist brand for these locales. Moreover, during the conference, esteemed
scholars and professionals within the tourism industry exchanged their insights and deliberated
upon strategies for enhancing small towns nationwide to foster sustainable tourism [1]. The
significance of the research subject is intricately connected to the critical necessity of harnessing the
potential of small municipalities, as deliberated at this conference, to act as a driving force for the
development of sustainable tourism.

The article explores the role of small towns in the Turkestan region of Kazakhstan as a pivotal
factor in the sustainable development of tourism. While much attention has been given to large
urban centers or specific tourist attractions, this study introduces an innovative perspective by
highlighting the unique potential of small towns often overlooked in fostering a more sustainable,
community-driven model of tourism.

The scientific novelty of this work lies in its interdisciplinary approach, which integrates
tourism studies, regional development, and environmental sustainability. It proposes a framework
for leveraging the historical, cultural, and ecological assets of small towns to create diversified
tourism products that contribute to the economic resilience of the region while preserving local
identity and environmental integrity.

By presenting a fresh perspective on the potential of small towns in driving sustainable tourism,
this article contributes to the broader discourse on regional development and sustainable tourism in
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Central Asia, offering a comprehensive, region-specific model that can be adapted to other similar
regions globally.

The object of this research is the small urban towns within the Turkestan region and the
contemporary tourism potential inherent in these small towns.

The subject of this study is the significance of small towns within the Turkestan region of
Kazakhstan as essential contributors to the sustainable advancement of tourism. The inquiry is
centered on examining the extent to which these towns, characterized by their distinctive cultural
heritage, local customs, and natural environments, can function as crucial factors in the expansion
of tourism while concurrently ensuring ecological sustainability, socio-economic advantages for
local populations, and the conservation of regional identity. Particular emphasis is placed on the
obstacles and prospects that small towns encounter in their efforts to become integral elements of
the region's comprehensive tourism infrastructure and development strategy.

The objective of this article is to investigate the potential of small towns situated within the
Turkestan region of Kazakhstan as pivotal agents for the advancement of sustainable tourism
development. This study aims to clarify how these towns can capitalize on their distinctive cultural,
historical, and natural resources to enhance the growth of a tourism sector that is ecologically
sustainable, socially equitable, and economically advantageous for local communities. By
examining the challenges and opportunities that these towns encounter, the article seeks to propose
feasible strategies for promoting sustainable tourism while safeguarding the region's cultural
identity and natural heritage.

According to this aim the following tasks were set:

1) to identify the unique cultural, historical, and natural assets of small towns: Examine the
distinctive characteristics of small towns in Turkestan, encompassing their historical importance,
cultural practices, and natural landmarks, which may serve as a foundational basis for fostering
sustainable tourism development.

2) to explore sustainable tourism strategies and best practices: Investigate both global and
regional exemplars of sustainable tourism initiatives within small towns, and identify best practices
that could be effectively tailored to fit the specific context of the Turkestan region.

3) to propose a framework for integrating small towns into regional tourism development plans:
Formulate a series of strategic recommendations for local governments, tourism stakeholders, and
community members regarding the incorporation of small towns into the regional tourism
development strategy, with a focus on achieving a harmonious balance between economic growth
and sustainability.

4) to examine the role of local communities in tourism development: Analyze the ways in
which residents of small towns and local stakeholders can actively engage in the planning,
development, and management of tourism-related activities, ensuring that the benefits of tourism
are equitably distributed and culturally appropriate.

This study hypothesizes that the small towns of the Turkestan region possess significant
untapped potential to serve as sustainable tourism destinations, contributing to the region’s
economic development while preserving its cultural heritage and natural environment. Specifically,
it is hypothesized that with targeted strategies for tourism development, these small towns can
balance the demands of growth with environmental and socio-cultural sustainability. By focusing
on local assets such as historical landmarks, traditional crafts, and natural landscapes, small towns
in Turkestan can create tourism experiences that are both economically beneficial and
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environmentally responsible, ultimately contributing to the long-term sustainable development of
the region's tourism sector.

Furthermore, it is hypothesized that the active involvement of local communities in the
planning and management of tourism will enhance the positive impacts of tourism on social
cohesion, employment, and regional identity while minimizing the risks of over-tourism and
cultural erosion.

City branding in small cities is increasingly recognized as a vital strategy for enhancing tourism
and local identity. By leveraging unique cultural, historical, and social resources, small cities can
create distinct brands that attract visitors and foster community pride. This approach not only
enhances the city's image but also promotes sustainable economic growth.

According to Kasemsarn engaging vernacular settlements through creative tourism can
significantly enhance city branding efforts, allowing cities to showcase their unique cultural
heritage. Also, strategies such as architectural preservation and community involvement are
essential for integrating local culture into the branding process [2].

According to Belyaeva O. 1. a strategic approach to branding emphasizes the importance of
aligning branding efforts with local tourism potential [3]. They proved that the use of internet-based
communication strategies can effectively promote small city brands, utilizing emotional and
evaluative tactics to engage audiences.

According to E.Mihardja and etc. tourism potential can be integrated into city branding. In this
case, stakeholders' efforts needed to guard and formulate tourism potential. The local government
has to build a brand for the development of cities [4]. Integrating tourism potential is key for city
branding. His survey results showed positive perceptions of tourism potential. Respondents felt that
tourist attractions were appropriate sites for city branding, but management and promotion should
be improved.

According to Andriani Kusumawati well developed cities can be characterized by competence
in brand personality. City branding plays a key role as a concept for regional tourism development.
However, there was a lack of readiness from the government in mapping the area and the concept of
tourism in cities [5].

According to Mercedes Mareque and others small cities have positive features for fostering
creative tourism. Creative tourism is a potential economic and social driver for small cities [6].

Andrea Lorena Arteaga Florez proved that city branding is an effective key for tourism
promotion and urban development. That is why city branding must be regulated by all of society.
The development of small towns can be identified with potential tourist sites and important city
attributes [7].

Serpil Unal Kestane researched that Koprubasi's branding needs modernization and
rejuvenation. Agricultural products, moreover strawberries are key promotional qualities in the
formation of sustainable development of small towns. He conducted a study on small cities for
brand identity development, also made a focus on creating emotional bonds with target audience
through branding. In this context local people perceive Koprubasi as a brand of agricultural
products. Kestane’s study aimed to help small cities create brand identity [8].

Researchers Dina M. Weheba, Mohamed A. Nassar researched to develop the "Alexandria - the
city next door" brand for tourists. In their opinion destination branding is important in the travel and
tourism industry.

Marko D. Petrovi¢ and others researched factors for sustainable urban tourism: environmental,
economic, social, and cultural indicators [9].
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They also explored tourism development in industrial small-sized cities, moreover in small
towns. Highlighted sustainability through community engagement and urban planning integration in
their study. They defined key factors for urban tourism sustainability. According to this, the
importance of community engagement and inclusive development was emphasized.

Davood Ghorbanzadeh says that the city brand is influenced by the attractiveness,
identification, and experiences of tourists. In this sense, it is highly important to determine the level
of satisfaction of tourists and study the business climate [10].

Methods

During the research work, a review of the works of foreign scientists and researchers written on
the topic was conducted. Data analysis methods, graphical analysis, comparison and generalization
methods were also used.

Based on official data, the tourist potential of small towns of the Turkestan region was
described, and factors hindering the development of tourism in small cities were identified. The
information base of the study was the task of developing small towns, as well as statistics and data
from the Turkestan Tourism Department, as outlined in the thematic session "Big Trip to Small
Towns," which took place in Moscow as part of the international tourism forum and exhibition
"Leisure."

Results and discussion

The ruins of fortress citadel and fortifications, namely Agallah and Ran, along the secondary
caravan route can be seen in the foothills of Karatal, west of the city of Suzak. The remnants of the
Ak-Sumbe fortress are positioned at the bifurcation of the caravan path. The vestiges of the Iskere
fortress are found on the elevated terrace of the left bank of the Syrdarya River. At its curvature,
one can find the ruins of Bayrakum alongside the settlement of Syutken. These significant historical
sites are located to the west of the city of Shymkent.

Therefore, the historical and cultural landscape of the Turkestan region suggests the existence
of sites that hold considerable significance for the tourism sector. Overall, the Turkestan historical
and cultural "oasis" may be characterized as a "Swiss table" for enthusiasts within the tourism
industry [11].

Small towns of Turkestan region are rich in cultural and cognitive objects. This tourist potential
can be used to form sustainable tourism in the region as a whole (Table 1).

Table 1 — The touristic potential of the small towns of the Turkestan region

No. | Small town Tourist objects
1 Kentau Ukash ata Well, Zhylagan ata Spring
2 Arys Mausoleum of Arystan baba, Otyrar settlement, Sopykhan Gate, Ancient city

Karakonshek, Sanatorium of Arys

3 Shardara The reservoir of Shardara, Syrdariya River, The Mausoleum of Uzyn ata

4 Saryagash | The complex of Sanatoriums - Saryagash, Adam and Eve Rocks

Note: Compiled by the authors based on [12].
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As can be seen from the table above, the cities of Shardara, Arys, Kentau and Saryagash are
among the small towns of the Turkestan region with the greatest tourist potential. Each small town
is rich in natural landscapes, cultural attractions, and medical complexes that are attractive to
tourists [12].

The development of health resort zones is of great importance in the formation of sustainable
tourism in small towns of Turkestan region. The table below provides information on the potential
of tourist-resort zones in the region (Table 2).

Table 2 — Information on resort areas and accommodation in small towns of Turkestan
Region according to January-September 2024

Saryagash Resort area Turkistan Tourist area
1. | Number of accomodations in resort areas,
18 68
2. Volume of services provided by accommodation facilities in resort areas, thousand
tenge
352 216,0 2321138
3. Number of visitors served by accommodation facilities in resort areas, thousand
people
22 515 92 842

Note: Compiled by the authors based on [13].

As can be seen from the table above, the Turkestan region presents the Turkestan tourist
recreation zone, which is the main recreation center, and the complex of Saryagash sanatoriums for
the period from January to September 2024, the volume of services provided, the total number of
accommodations and treatment and recreation centers, as well as the number of tourists served by
sanatoriums. From the statistical data it follows that the number of accommodation places in the
recreation areas in Saryagash medical and health centers was 18, in the Tourist Zone of Turkestan-
68. And the volume of services rendered in tourist zones in Saryagash resort zone amounted to
352,216 tenge, respectively, in Turkestan tourist zone gross revenue amounted to 2,321,138. In
addition, the number of visitors served amounted to 22,515 and 92,842 [13].

Besides, the city of Arys, located in Turkestan region, belongs to the production and
transportation center of Kazakhstan (Picture 1)].
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Kaunapraram

Figure 1 - Small towns that are industrial and transport centers of Kazakhstan [14]

According to Picture 1, Back in 1902-1915, residential and industrial buildings were built in the
small town of Arys as part of a typical project of a railroad station. At present, Arys-1 and Arys-2
railroad stations are located in the city. In addition, Arys is a city that provides economic stability
for the Turkestan region as a whole, as many industries in the city are leaders in exporting
consumer goods and household products to other regions. This is a huge opportunity for the
development of industrial tourism [14].

The Arys-Turkestan main canal runs through the territory of Turkestan province. The canal was
built in 1961. There is a possibility of irrigation of agricultural lands through the main canal, which
originates in the small town of Arys, which contributes to the improvement of the economic
situation of the region.

The main development plan of Turkestan region envisages the development of the region
through small towns. And development of types of economy in small towns helps to develop such
important branches of economy as tourism.

And the development of tourism is carried out through the creation of cultural and cognitive
objects that are attractive to tourists (Picture 2) [15]:

* The Pilgrims’ Village wil be built
* hotels and school of hospitality industry will be
established

Establishment of an
ethnographic complex

Establishment of a historical

» school of arts and crafts
and cultural museum

Creation of the park of
archaeological monuments of * historical and cultural complex will be established
the Otrar oasis

Figure 2 — Priority directions of tourism development
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According to the above analysis, the production and tourism potential of small towns in
Turkestan region can be effectively used for the implementation of the overall economic
development of the region, including tourism:

Decentralization of small towns: for the formation of a tourist brand in small towns of
Turkestan region, the improvement of tourist facilities in large cities and decentralization of
activities for the effective use of tourism potential in small towns are of great importance. In this
way, it is possible to reduce the number of harmful impacts caused by mass tourism on large urban
areas, to increase the economic efficiency of all small towns in the region. For example, the
infrastructural potential of the small town of Arys, where two railway stations are located, can be
used deeply in the process of promotion and formation of domestic tourism. And in the town of
Saryagash, the real centre of sanatoriums, there are great opportunities for the formation of the
brand of the sanatorium in the direction of medical tourism.

Exploiting the potential of cultural heritage as a means of sustainable tourism: research has
shown that small towns in the Turkestan region have particularly attractive cultural and cognitive
objects. These tourist objects are reflected in architectural monuments, local master classes and
revival of traditions and customs. Realisation of presentation of spiritual and cultural tourist objects
to tourists coming from abroad will increase the interest of tourists of any type. In particular, it is
necessary to organise popularisation of such sacred places as the Ukash ata Well, Zhylagan ata
Spring.

Formation of sustainable tourism on the basis of local communities. On the way of sustainable
tourism development, it is possible to hold events of special national and traditional direction with
the participation of local residents of the region. On the eve of Nauryz holiday, which is annually
celebrated as a common holiday for the peoples of Central Asia, the need for an annual tradition of
ethnographic events, such as Gastro Fest, held in the regional centre, in other centres of small towns
can be noted. This will help popularise the national brand of the Kazakh people among domestic
and international tourists, as well as create conditions for the formation of economic forms that
promote tourism development among the local population of small towns.

Ensuring sustainable tourism through Ecotourism and environmental protection. In Turkestan
region due to the simultaneous desert zones and mountainous zones it is possible to form
ecotourism in small towns of the region. This helps to prevent environmental degradation while
preserving biodiversity and responsible tourism practices.

The infrastructure of local entrepreneurship and tourism. The development of small businesses
in small towns also affects the sustainability of tourism to a certain extent. For example, canteens,
cafes and restaurants opened to promote local cuisine, as well as souvenir shops, camping shelters
along the roads, etc. the development of these types of small businesses contributes to the economic
development of small towns and the region as a whole. By improving the tourism infrastructure in
small businesses, it is possible to create sustainable tourism by reducing some of the negative
environmental impacts caused by the tourist flow on a local scale.

The formation of a policy focused on sustainable tourism. It is important to have strategic plans
and a clearly defined mission aimed at developing tourism in small towns, including in the regions.
At the same time, consideration of local initiatives for sustainable tourism and investments in local
small and medium-sized businesses and infrastructure is of great importance.

Conclusion

The small towns located within the Turkestan region possess considerable potential to function

as agents for sustainable tourism advancement. With their extensive cultural heritage, historical
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importance, and distinctive natural environments, these municipalities represent hidden treasures
that possess the capacity to entice tourists in pursuit of authentic experiences. By incorporating
sustainable methodologies, such as the preservation of cultural monuments, the promotion of
environmentally responsible tourism, and the involvement of local communities, the region can
achieve a harmonious balance between economic development and environmental conservation.

The allocation of resources towards infrastructure enhancement, marketing strategies, and
capacity-building initiatives for local inhabitants will empower these small municipalities to evolve
into dynamic tourism centers. Moreover, the cultivation of collaborative relationships among local
governance, commercial enterprises, and international organizations can facilitate a unified strategy
for sustainable development of tourism. Through such endeavors, the Turkestan region can manifest
its distinctive identity while simultaneously contributing to the holistic socio-economic
advancement of the country.

In summary, the small towns within the Turkestan region should be perceived not solely as
destinations but also as pivotal agents of sustainable development. By harnessing their intrinsic
advantages and embracing a progressive mindset, these towns can establish themselves as
significant contributors within the global tourism framework, ensuring enduring advantages for
both the region and its populace.
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2XanblkapanblK TypU3M koHe MeHMaHI0CThIK YHHBEPCUTETI
(Kazakcran, TypkicTan)

TYPKICTAH OBJIBICBIHBIH HIIAFBIH KAJIAJIAPBI: OHIPAEI'TI TYPU3SMHIH
TY¥PAKTHBI IAMY ®@AKTOPHI PETIH/IE

Anoamna. Amanmviu wony maxaraceinoa Kasaxcmannviy Typkicman OHIpiHIY WAgbIH
KANANapblHblY MYPAKmvl Mypusm madxicipubecin 0amvlmyobly Kamaauzamopsvl peminoezi Manbi3vl
sepmmenedi. Opmanvlk A3uaunvly 06au mMapuxu HcoHe MIOEHU MYPACbIHbIY — KUbLIbICLIHOA
opuanackan Typricman OHIpi diceplinikmi SKOHOMUKAHbIY OAMYbIHA bIKNAL ememiH, MaOeHU
Oipezeliiikmi cakmatmoli HCoHe KOPUIARAH OPMAHLIY CAKMATYbIH KAMMAMACHI3 ememin mypusm
YWin epexuie nepcnekmusanap awaosl. [llazein kananrapovly mypusmoi 0amvlmyea KOCKau yaecine
Haszap ayoapa omulpbin, Makaia Oyl KayblMOACMbIKMApOuly MYPUSMHIY MYpakmvl uleyoepin
azipney Yyuin 630epiHiy mapuxu MAaHbl30bLIbIZbIH, Madugu 1aHOuadmmapsii JicoHe Oaublpebl
O0acmypliepin Kanai natoalana aiamvlHblH MyKusm 3epmmelidi. Makanada ocvl Kananiapowiy
mypusmoi  0amvlmyoasbl KONmMe2eH KUbIHObIKMApbl MeH MYMKIHOIKmepi, COHblY  WiHOe
UHDPAKYPBLIBIMObL OAMBIMY, HCEPRILNIKMI MYpPebiHOapObl MApmy HCIHe MIOEeHU MYPAHbl Cakmay
Kasxcemminiei Kapacmoipoliaovl. Teopusnvix 3epmmey TypKicman OHIPIHIY WARbLIH KANALADLIHLIY
MYPaKmovl mypuzm Opmanvlesbl peminoe Kvizmem emy aneyemi oap ekenin kopcemmi. Byn mypaxmul
IKOHOMUKANBIK OMIPUIEHOIK NeH MIOeHU MYPAaHbl Cakmayea blKnaal ememin mypublHoap Yulin oe,
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Ken 2eoepaghusAnblK atmax yulin 0e apmulKulbliviKmap 6epedi. Homuoicenep ocbt mapuxu mMansizovl
AUMaKmagel WAagblH KAIanap yYuwiiH mypakmsl mMypusm napaoueMacbiibly He2isel dniemeHmmepi
peminde 3Komypuzmoi, MYpaHvl Cakmayowl HCIHE HCePLIIKMi KICINKEPAIK Kbl3aMemmi KamMmumsiH
KeuweHOl cmpamecusiiapovly Maybl30bLIbIEbIH KOpcemeoi.

Kinm ce3oep: wazvin xananap, Typxicman owipi, mypakmel mypusm, 3KOHOMUKALbLIK OAMY,
Ma0eHU epeKuleix.

H.HYPMAT'AHBETKbBI3bI'=, A JKAKYIIOB!, K. EEPUKKBI3bI *
'Espasuiickuii HanponaneHelii yausepcurer umenn JI.H. I'ymunesa
(Kazaxcran, Acrana),e-mail: nurdana.nurmaganbetkyzy@iuth.edu.kz
MeskayHapoJHbIH YHUBEPCHTET TYypH3Ma U TOCTePUUMCTBRA
(Kazaxcran, TypkecTaH)

MAJIBIE TOPOJA TYPKECTAHCKOH OBJIACTH: KAK ®AKTOP YCTOHYHBOI O

PA3BUTHA TYPU3MA B PETHOHE

Aunomauyusn. B oOaunoti 0630pHOU cmambe ucciredyemcs 3HAYEHUe MAiblX 20p0008
Typrecmanckozo pecuona Kazaxcmana xak Kamauuzamopos pazeumusi NPAKMUuKU YCMOUYU8020o
mypusma. TypkecmancKkuill pecuoH, pacnoilodceHtblll Ha nepecedyeHuur 602amo2o UCMmopudecKoeo u
KyIbmypHo2o Hacieous Llenmpanvhoti Aszuu, omkpvieaem 0cobvle nepcnekmugvl OJii mypusmd,
KOMOPblL MOdCen CnocoOCme08ams pa3eumuio MeCmHOU 3KOHOMUKU, COXPAHSIMb KYIbMYPHYIO
CamoObIMHOCMb U 0becneyusams coxpanenue oxpyicaroueii cpedvl. Cocpedomouus GHUMAHUE HA
8KIIa0e MANbIX 20p0008 6 pa3gUmUe Mmypusmd, Cmamvs MWaAmeibHo ucciedyem, Kak dmu
coobuecmea Mocym UCNnoIb308ams C680e UCMOPUYECKoe 3HAYeHUe, NPUPOOHble NaHOuapmovl u
mpaouyuu KOPEHHbIX HAPOO08 O/ pa3pabOmKu YCMOUYUBbIX PAMOK mypuzma. B cmamove
PACCMAMPUBAIOMCS MHO2OUUCTIEHHbIe NPOONeMbl U BO3MONCHOCIU, C KOMOPLIMU CMAIKUBAIOMCS
MU 20p00a NpuU pazsUmMuUU Mypuzmd, 6KI0HAsE He0OX0OUMOCMb PA3GUMUL UHOPACPYKIMYpPbI,
BOGNIEHEHUSL MECMHbIX Jicumenell U COXPAHEeHUs KYIbmypHoeo Hacneous. Teopemuueckoe
UCCe006aHUe NOKA3AN0, MO Maavle 20poda TypkecmaHcKko2o pecuona obaaoarom nomeHyuaiom
0151 YYHKYUOHUPOBAHUS 8 Kayecmee YeHmpos YCMouyugo20 mypusma. Imo oaem npeumyuecmea
Kak 0.s drcumenel, maxk u 0 6o/ee WupoKol 2eoepapuieckoli 30Hbl, CHOCOOCMEYsL YCMOUYUBOLL
IKOHOMUYECKOU  HCUBHECNOCOOHOCMU U  COXPAHEHUlo KyabmypHo2o Hacieous. Ilonyuennvie
pe3yivmamosl NOOYEPKUBAIOM BAIHCHOCIb KOMIIEKCHbIX CMpameuil, BKIIOUYAIOWUX IKOMYPUSM,
coXpanenmue — Hacieous U MECMHYIO  NPEONPUHUMAMENbCKVIO  0esimelbHOCMb, KAk
OCHOBONONA2AIOWUX INEMEHMO8 NAPAOUSMbL YCIMOUYMUBO20 MYPUSMA OISl MATLIX 20POO08 8 IMOM
UCMOPUYECKU 3HAYUMOM Pe2UOHE.

Knioueevie cnosa: manvie copooa, TypxecmancKkulli pe2uoH, YCMOUYUGLIti Mypusm, IKOHOMUYECKOe

paseumue, KyaiomypHas camobblmHOCb.
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INVESTIGATING THE ATTITUDE OF TOURISM STUDENTS TOWARDS THE USE
OF DIGITAL TOOLS IN DEVELOPING COMMUNICATIVE SKILLS AND CREATIVITY
Abstract. In the rapidly evolving environment of the tourism industry, effective
communication skills have become essential for tourism specialists to succeed in their roles. This
paper explored the important role that digital tools play in enhancing the communicative
competence of professionals in the tourism sector. By leveraging a variety of digital platforms and
technologies, including social media, virtual reality and online collaboration tools, tourism
professionals can engage with diverse audiences, deliver personalized experiences and make
meaningful connections. These digital practices raise questions about teachers’ own digital
technologies and their role in developing communication skills. Overall, 32 future specialists from
the International University of Tourism and Hospitality in Turkestan participated. The descriptive
research was conducted to examine how future specialists feel about using digital tools to improve
their communicative skills. A quantitative research design was used. Descriptive data and
differences by participants academic year and gender were analyzed using the Mann-Whitney U
test. The results of the item analyses reveal that participants’ attitudes towards digital technologies
in developing communicative skills and creativity are self confident.
Keywords: digital technologies, tourism specialists, communitive skills, language learning,
tourism, digital tools.

Introduction

Globally, the tourism industry is characterized by its dynamic nature, requiring constant
innovation to respond to changing market conditions. In this context, it is believed that excellent
communication skills among tourism professionals are essential for success in the industry. In
addition to traditional communication approaches, the current trend towards digitalization
highlights the growing importance of digital technologies in improving the communication abilities

*Bbisre aqypwic cisiteme kacanbi3: Rizakhojayeva G., Shalabayeva L., Jabbarova S. Investigating
the Attitude of Tourism Students towards the use of Digital Tools 1n Developing Communicative
Skills and Creativity // Bulletin of the International university of Tourism and Hospitality. —2025. —
Nol(7). —b. 187-196. https://www.doi.org/10.62867/3007-0848.2025-1.16

*Cite us correctly: Rizakhojayeva G., Shalabayeva L., Jabbarova S. Investigating the Attitude

of Tourism Students towards the use of Digital Tools in Developing Communicative Skills and
Creativity // Bulletin of the International university of Tourism and Hospitality. —2025. -No1(7). —
b. 187-196. https://www.doi.org/10.62867/3007-0848.2025-1.16
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of tourism professionals. The tourism industry is inherently focused on human connection,
emphasizing the need for effective communication to help business increase customer satisfaction
and achieve a competitive advantage. Tourism professionals in this industry are responsible for a
wide range of tasks, including promoting destinations, developing tour packages and enhancing the
overall travel experience through appropriate consumer engagement. As a result, there is an urgent
need for tourism professionals to continuously develop their communication skills [1].

For generations, travel businesses have depended on traditional methods of communication.
However, the introduction of digital technologies has led to significant changes in communication
methods and platforms. Digital technologies are evolving as communication tools in the tourism
industry, presenting themselves through various channels such as social media platforms, websites,
email, smartphone applications and virtual reality interfaces. Tourism professionals can use these
tools to communicate directly with potential customers, accelerate effective information transfer,
and tailor the customer service experience to individual tests [2].

The impact of digital tools on improving the communication skills of tourism professionals
can be approached from different perspectives. For example, social media platforms offer tourism
professionals opportunities to interact with target audiences and promote destinations. Websites are
crucial for attracting potential customers and marketing tourism services. Mobile applications
contribute to customer convenience and enhance their travelling experience.

Delving deeper into the role of digital tools in tourism communication, these tools offer
several benefits to the sector. Firstly, social media platforms provide direct interaction between
travel experts and their audiences, acting as a hub for sharing travel experiences and planning trips.
Websites serve as a hub for travel promotion, booking and customer support, raising the profile of
experts through engaging content and user-friendly interfaces. Mobile apps play a key role in
enhancing the travel experience by providing access to maps, event bookings and emergency
assistance [3].

There are a variety of strategies to improve the communication skills of travel professionals.
Effective use of digital communication tools such as social media can increase brand awareness and
customer loyalty. Investing in education and training programmers improves the communication
skills of professionals, facilitating effective interaction with customers. Continuous feedback and
evaluation processes are vital to improve communication strategies based on customer feedback,
thereby increasing satisfaction levels [4].

The evolution of the tourism sector requires adapting to market demands and technological
advancements. Studies have scrutinized the role of digital tools in tourism communication and
suggested strategies to improve the communication skills of professionals. Studies by Hulai and
Kabak (2023) highlighted the role of social media in engagement and brand building, while Wau et
al. (2023) focused on educational programmers to improve communication skills [6,7]. Bogdanova
(2023) emphasized the importance of feedback processes and Brown and Lee (2020) discussed the
impact of mobile applications on customer satisfaction [8, 9]. Clark and Miller (2021) emphasized
the importance of websites in engaging customers and building trust [10].

In today's dynamic and interconnected world, digital tools play a crucial role in improving the
communication skills of tourism professionals? These tools offer access to a wealth of information,
support real-time decision-making and provide a variety of communication platforms to engage
stakeholders. Strengthening communication skills through digital tools leads to increased customer
satisfaction, improved industry collaboration and increased productivity in the tourism sector [11].
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Digital tools have become an integral part of language learning and cultural interaction,
especially in the context of the globalizing tourism industry. As tourism professionals interact from
different linguistic and cultural backgrounds, digital platforms provide critical support through
language learning apps, translation software and cultural sensitivity training programmers [12].
These tools help bridge communication gaps and create meaningful connections with international
clients.

Turdieva's findings for 2022 highlight that the evolving digital skills environment in tourism
is impacting a variety of jobs, including holiday planning, sustainable tourism design and adventure
facilitation. Skills gaps in this sector are primarily in soft skills, language skills, interpersonal
communication abilities and ICT proficiency rather than subject matter specific knowledge [13].
Emphasizing design technology in tourism education promotes critical thinking, creativity and
communication skills in future specialists.

In addition, digital tools facilitate collaboration between team members as well as between
departments within tourism organizations. Project management software, cloud platforms and
virtual communication tools increase efficiency and facilitate effective teamwork. Internally, these
tools promote coordination and harmony among employees by optimizing the flow of information
through intranets and instant messaging platforms [14].

It is important to remember that while digital tools offer many benefits to improve
communication, they also require a certain level of digital literacy and expertise. Ongoing training
is required so that professionals can fully utilize these tools to improve communication.

Future digital skills in tourism include self-learning capabilities, digital fluency, e-business
skills, artificial intelligence and VR/AR technologies for personalized experiences. Addressing
these skills gaps is critical for tourism businesses as new positions require expertise in areas such as
computer programming, data analysis and artificial intelligence [15].

Research on digital skills gaps in tourism highlights the need for education and training
policies that priorities digital literacy for citizens and future industry professionals. In addition,
digital tools play an important role in improving communication skills, advertising strategies and
social media management in the tourism industry. Effectively implemented digital marketing
strategies outperform traditional methods, allowing companies to directly engage with potential
customers and increase conversion rates. However, a poorly implemented digital strategy can lead
to customer dissatisfaction and loss of market share; this emphasizes the importance of professional
digital marketing and communication strategies in the tourism industry.

Effective social media management has become an important practice for businesses in the
tourism sector. By utilizing social media platforms, businesses can significantly increase their
visibility and credibility, attracting a diverse audience and promoting their services. A transparent
and informative social media presence is key to building trust and credibility among users. The role
of well-designed social media ads in the digital world cannot be overemphasized. These adverts
need to be comprehensive, meet the specific needs of potential customers while being tailored to the
target audience. Google ads provide an invaluable opportunity for businesses to expand their reach,
requiring attention to content relevance and audience consistency to maximize return on investment.
Working with professional digital marketing agencies can facilitate these processes and achieve
better results [16].

A carefully designed website acts as a digital shop window that represents a company's online
identity. Elements such as easy navigation, interactive features such as contact forms, and visually
appealing content are essential for attracting and retaining potential customers. Implementing
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effective SEO strategies is crucial to ensure a website's visibility and competitiveness in search
engine rankings. Optimizing website performance, resolving technical issues quickly and creating
compelling call to action elements are essential to attract organic traffic and gain a competitive
advantage in the digital space [17].

The advent of digital tools has revolutionized communication practices, especially in the
travel sector. Skillful management of social media platforms, strategic use of social media
advertising, use of Google ads, maintaining an optimized website and using effective SEO
techniques together form the cornerstone of successful digital marketing and communication
strategies for tourism businesses.

Consequently, the literature emphasizes the key role of digital skills in the tourism industry,
highlighting the need for ongoing skills and training to meet growing digital needs and improve the
guest experience. The aim of this article is to explore the impact of digital tools on improving the
communication skills of tourism professionals. Initially, the importance of communication skills in
the tourism industry and their significance for career success will be emphasized. Then, the
widespread use of digital tools in tourism communication and their potential benefits will be
explored. Finally, we will focus on how these digital tools can improve the communication skills of
tourism professionals and suggestions for future research in this area.

Research questions:

1. What is the attitude of tourism specialists towards the use of digital tools in developing the
communicative skills and creativity?

2. Is the attitude towards the use of digital tools on developing the communicative skills and
creativity of tourism specialists related to age, gender and professional experience?

Materials and methods

In this study, quantitative research design was used to investigate future specialists’ attitudes
towards digital tools and tourism specialists’ attitudes towards improving their communication
skills. Quantitative data were collected through the implementation of questionnaires administered
to International University Tourism and Hospitality. Data were collected through questionnaires
specifically designed to assess participants’ perspectives on the benefits of digital tools in
improving communicative skills.

The research study was conducted in the first semester of the 2023-2024 academic years. 32
future specialists from two groups participated in the study. The research was carried out with
participants aged 18-27 who were studying at B2-C1 level in the 3™ — 4™ year of tourism specialists.
There were 15 male and 17 female participants in this overarching study.

Data from 32 future specialists’ responses were analyzed using a Likert-type scale. A 15-item
questionnaire based on the checklist items suggested by the researchers was used to collect data.
Respondents were asked to rate their agreement with five statements on a Likert-type scale ranging
from “strongly agree” to “strongly disagree”. The questionnaire included positive and negative
questions about tourism professionals’ attitudes towards digital tools and improving tourism
specialist’s communicative skills. The use of this approach enabled the researchers to gain a
comprehensive and detailed understanding of the participants’ perspectives on the topic. According
to the information provided, the reliability coefficient of the questionnaire (o = 0.824) is considered
to be high. (See table 1).
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Table 1 — Reliability of the scale

Cronbach's Alpha N of Items

,824 15

The research team was given a questionnaire to collect data on tourism specialists’ attitudes
towards digital tools and improving tourism professionals’ communicative skills.

The questionnaire results were explained in terms of their academic application. The
questionnaire was created with Google Forms. Participants were asked to be honest in their
responses to the questionnaire, and the questionnaire was processed using the SPSS version 26.0.
The normality test was performed to determine whether parametric or non-parametric analysis was
more appropriate. The results of Kolmogorov-Smirnov and Shapira-Wilk revealed a non- normal
distribution. Because the variables in the Kolmogorov-Smirnov test followed a normal distribution,
the data was analyzed using a nonparametric test. Descriptive statistics were used to analyze the
data to find the mean values and standard deviations of the responses to the first research question.
The second research question was investigated using Mann-Whitney U-test.

Results

Based on the information provided, the reliability coefficient of the questionnaire (a0 = 0.824)
is considered to be high, which means that the questionnaire is a reliable instrument in measuring
the respondents’ attitudes towards digital tools and tourism specialists’ attitudes towards improving
their communicative skills. A reliability coefficient of a = 0.600 is generally considered the
minimum acceptable level for research purposes, hence, a coefficient of a = 0.824 is considered to
be quite high [17].

Overall, this study provided valuable insights into the potential of digital tools and tourism
specialists’ attitudes towards improving their communication skills.

According to the first research question “What is the attitude of digital tools toward
developing the communicative skills and creativity of tourism specialists?” The clear results are
presented in Table 2.

Table 2 — Descriptive analysis of the research

N Minimum | Maximum Mean Std. Deviation
Total 32 2,56 3,49 3,0362 | ,42051

The researcher used descriptive analysis as a statistical tool to measure future specialists’
attitudes towards digital tools and tourism specialists’ attitudes towards improving their
communication skills. The analysis revealed that the future specialists had an extremely positive
outlook towards the use of digital tools for communication skills. The results showed future
specialists’ mean attitude score towards the use of digital tools was relatively high (M= 3.0362,
SD= 0.420), indicating that future specialists perceive improved communication skills as a valuable
and effective tool for tourism specialists.

In addition, Mann - Whitney U test was conducted to find the answer to the second research
question regarding the attitude of digital tools toward developing the communicative skills and
creativity of tourism specialists related to gender and professional experience. (See table 3).
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Table 3 — Mann-Whitney U test (Gender differences)

Gender N Mean Rank U P

Male 15 61,30

Female 17 56,94 5,174 0,061
*p <0 .05

Mann- Whitney - U test was used to investigate whether there are any differences between
male and female future specialists in their perceptions of the use of digital tools to improve the
communication skills of tourism specialists. The results obtained from the analysis show that there
is no significant difference between genders in this regard. The mean score was MR= 61, 30 for
males and MR= 56, 94 for female participants. It is noteworthy that both male and female future
specialists have positive attitudes towards the use of digital tools to improve the communication
skills of tourism specialists. According to the findings of the study, in 2021 Ali et al. suggested that
there is no difference between, male and female future specialists and that digital tool can be a
powerful tool to enhance the learning experience and make education more enjoyable and effective
for everyone [18].

Table 4 -Mann-Whitney U test (Grade differences)

Participants | N Mean Rank U P
Junior 18 49,83 5,163 0,259
Senior 14 53,12

*p <0 .05

Table 4 showed that the difference in mean ranking scores between the two groups in terms of
junior and senior future specialists’ attitudes towards digital tools and communicative skills and
creativity towards tourism specialists was not significant. According to the mean ranking scores,
final — year future specialists demonstrated a significantly higher level of digital tools (MR = 53,
12) than third year future specialists.

Third year future specialists had lower mean ranking scores (MR= 49, 83), but they were
comparable to seniors. Therefore, it can be concluded that the communicative skills and creativity
of future specialists in digital technologies for tourism professionals are better than those of third-
year future specialists.

Discussion

The findings of this study reveal several important insights regarding the use of digital tools
for improving communication skills among tourism professionals. Here are the key points for
discussion:

The Mann-Whitney U test results (U = 5.174, p = 0.061) indicate no statistically significant
difference between male (MR = 61.30) and female (MR = 56.94) participants in their attitudes
toward digital tools. This suggests that gender does not play a determining role in the acceptance
and utilization of digital communication tools in tourism, which aligns with contemporary
workplace expectations of digital competency regardless of gender.

The high mean score (M = 3.0362, SD = 0.42051) demonstrates a generally positive attitude
toward digital tools among future tourism specialists. This positive disposition is crucial for several
reasons:

1. It indicates readiness for digital transformation in the tourism industry
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2. It suggests potential ease of implementation for new digital communication tools

3. It reflects alignment between educational preparation and industry demands

Reliability of Findings

The high reliability coefficient (o = 0.824) lends strong credibility to the study's findings. This
robust internal consistency suggests that:

e The measurement instrument was well-designed

» Responses were consistent across items

 The findings can be considered reliable for making industry recommendations

Practical Implications

These findings have several practical implications for the tourism industry:

1. Organizations should invest in digital communication tools with confidence that they will
be well-received by both male and female professionals

2. Tourism education programs should continue to integrate digital communication tools, as
students show positive attitudes toward their adoption

3. The high acceptance rate suggests that digital communication tools could be standardized
across the industry without significant resistance from professionals

Limitations and Future Research Directions

While the study provides valuable insights, several areas warrant further investigation:

1. The relatively small sample size (N=32) suggests the need for larger-scale studies

2. The age range (18-27) is limited and could be expanded to include more experienced
professionals

3. Future research should examine specific digital tools and their relative effectiveness

These findings contribute to our understanding of how digital tools are perceived in tourism
education and practice, while highlighting the industry's readiness for continued digital
transformation in professional communication.

Conclusion

When we consider the possibilities of using modern digital tools in communication skills,
their effectiveness in the educational process as tools contributing to the development of future
specialists’ communicative skills and creativity should be taken into account. The use of digital
educational materials stimulates future specialists’ communicative activity and increases their
desire to study the lesson. In the educational environment, there is a concern that the teacher is
removed from the educational process. Undoubtedly, there will be a transformation of some of the
teacher’s functions, but the functioning of digital tools as an educational tool, as a tool that
contributes to achieving educational goals, will willingness to encourage future specialists to study
discipline.

In conclusion, the respondents highly praised the use of digital technologies in foreign
language learning for developing future specialists’ communication skills. Further research could
examine specific technological tools and applications for developing digital literacy and language
proficiency.
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"Koxa Axmer Slccayu aThiHaarbl XalbIKapalblK Ka3aK-TypiK yHUBEPCUTETI
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>XasbIKapanblK TYPU3M 5KOHE MEHMaH/I0CTBIK YHHBEPCHTETI

(Kazakcran, Typkicran)

SHaxubiBan MeMleKeTTiK Y HUBEpCHTETi

(O3ipbaitxkan, HaxubiBan)

TYPU3M CTY/JEHTTEPIHIH KOMMYHHUKATHUBTIK JIAF/[bBIV/IAPbI MEH
HIBIFAPMAIIBLIBIKTBI JTAMBITYJA IH®PJIIK KYPAJIJAPAbI IAHJATAHYFA
KO3KAPACHIH 3EPTTEY

Anoamna. Typusm uHOYCMPUACHIHBIY KAPKbIHObL OAMbIN Kejle HCAMKAH OpmacblHod muimoi
KOMMYHUKAMUMi 0agovliap mypusm MAaMAaHOApblHbly 63 pejidepinde madvlcKa dHcemyi YuliH
MaHyvI30bl  O0on0bl. Byn maxana mypusm ceKmopwviHOGEbl MAMAHOAPOLIH KOMMYHUKAMUBMI
KY3blpemminicin apmmulpyod Yu@dpivix Kypaioapovly Mayslzobl ponin 3epmmedi. Typai canovlk
niamgopmanap MeH MeXHOA02UANAPObl, COHLIH [WIHOe dlleyMemmiK MeOUausl, BUPMyanovl
WBIHOBIKMbL  JCIHE OHIAUH  bIHMLIMAKMACMbIK  KYPAL0apblH  NAuddIaHd Ombulpbln, Mypusm
MAMAHOapvl IpMypi ayoumopusiiapmer apanaca aiaobvl, HceKe madiCipubeHi dcemkize anaovl
JHCoHe MARbIHALL batiianbicmap dHcacatl anaovl. byn yugpnvix mascipubenep myeanimoepoiy sncexe
YUDPIILIK, MEXHON0UANAPLL HCIHE 01APObIH KOMMYHUKAYUSIBIK 0a20bL1apObl 0amblmyodzsl poili
mypanvl cypakmap myovipaovl. Kanwvl, Typkicman xanaceinoazel XanvlKapanvlk Mypusm HcoHe
KOHAKHCAUNLLILIK — YHUGepcumeminen 32  cmyoenm Kamvicmol. Cunammamanvly —3epmmey
cmyoeHmmepoiy  KOMMYHUKAMUBMI  0A20bLIAPLIH  HCaKcapmy YuliH  Yyu@dpivik  Kypaioapobl
natoanaHy mypanvl KO3KapacblH 3epmmey  yuin owcypeizindi. Canovlk 3epmmey  HcobAcvl
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KonoaHnwulnovl. Cunammamanvlk Oepekmep MeH KAmbvlCYUbLIApObIY OKY JHCblIbl MEH JHCbIHbICHI
ootibinwa ativipmawviivikmap Mann-Whitney - U mecmi apkvlivl manoanosl. banmapowvr manoay
Homuoicenepi  KamvlCywbliapovly — KOMMYHUKAMUEMI  0agobliapovl — 0amblmyod  YUDPIbIK
MEXHONI02UANAP2A 0e2eH KO3KAPAChl 63iHe CeHIMOI eKeHiH Kopcemeoi.

Kinm co30ep: yugpnvlx mexnonoausnap, mypusm MamarHoapsl, KOMMYHUKAMUSMi 0a20bliap,

min yupeuy, mypusm, yuppivix Kypaioap

I'. PU3AXO/[’KAEBA'™=, JI. ITAJIAFAEBA?, C. JIZKABEAPOBA?
"MexnyHapoHbIil Ka3aXCKO-TypelKUi yHHBEPCHTET MMeHN Xoku AxMena ScaBu

(Kazaxcran, Typkecran), E-mail: grizahodja@gmail.com
2MesxTyHapOIHbI YHHBEPCHTET TYpPU3Ma U FOCTEHPUUMCTBA
(Kazaxcran, Typkecran)

SHaxu4eBaHCKuUiA rOCy1apCTBEHHBINH YHUBEPCUTET
(AzepOaitxan, Haxuuean)

HCCIIE/IOBAHHE  OTHOLIEHHA  CTYJAEHTOB TYPHU3MA K
HCIIO/IB30OBAHHIO LHHH®POBBIX HHCTPYMEHTOB JUITA PA3BUTHA
KOMMYHHKATHBHBIX HABBIKOB H KPEATUBHOCTH

Annomauusn. B 6vicmpo passusaiowelics cpede mypucmuyeckoi uHoycmpuu 3¢)ghexmuenovie
KOMMYHUKAMUBHbLE HABBIKU CMATU HEODXOOUMbL CReYUdIucmam no mypusmy Oisi OOCMUNCEHUS]
ycnexa 6 ceoeli pabome. B smoil cmamve uccneoosana 6adxcHas poib, KOMopyr yugposvie
UHCMPYMEHMbl USPAIOM 8 NOBbIUEHUU KOMMYHUKAMUBHOU KOMNEMeHMHOCU NpopecCUoHanos
mypucmuyecko2o cekmopa. Hcnoav3ysi paziuyHvle yupposvie NAAM@POPMbL U MEXHOLO2UU,
BKIOYASl  COYUATbHbIE — CeMmU,  BUPMYAIbHVIO — PEAlbHOCMb U UHCHPYMEHmbl  OHIAUH-
compyoHuuecmeda, npo@ecCUoOHaIbl Mypusma MO2Yym 63auMoo0eticmeosams ¢ PasHO0OPA3HOU
ayoumopuetl, npedoCcmasisims NePCOHATUIUPOBAHHBLIL ONBIM U YCIMAHABIUBAMb 3HAYUMbLE CES3U.

Omu yugpposvie npaxmuxku NOOHUMAIOM BONPOCHL O COOCMBEHHBIX YUPPOBLIX MEXHONOUAX
yuumeneu u ux poau 8 pazeUumuu KOMMYHUKAMUBHBIX HABLIKOS. Bceco 6 meponpusamuu npuHsaiu
yuacmue 32 cmyodenma MedcOynapoono2o yHugepcumema mypuzma U 2OCMEenpuumMcmed 8
Typxecmane. Onucamenvroe uUccie008anue Obli0 NPOBEOCHO C YEelbl0 GbIACHUMb, KAK CMYOEeHmbl
OMHOCAMCST K UCHONb308AHUID  YUDPOBLIX — UHCPYMEHmMO8 Ol VAVYUIEHUS.  C8OUX
KOMMYHUKAMUBHbIX — HABLIKOG. bBbll  UCNONb306aH  KOIUYECMBEHHbIN  OU3AUH  UCCIe008AHUSL.
Onucamenvhvle OaHnHble U paziudus Y4acCMHUKO8 NO  Y4eOHOMYy 200y U noxy Owvliu
npoananuzuposansl ¢ nomowpvio U-kpumepus Manna-Yumnu. Pezyremamsl aumanuza 3adauuil
NOKA3bI8AIOM, YMO OMHOUleHUe YYACMHUKO8 K YUPDPOBLIM MEXHOIOSUAM 6 pPA36UMUU
KOMMYHUKAMUBHBIX HABLIKOB AGNAEMCSL CAMOYBEPEHHDIM.

Knrwouesvie cnosa: yugposvie mexnonocuu, cneyuaiucmosl o mypusmy, KOMMYHUKAMUBHbLE
HABbIKU, KPEeaAmMUBHOCHb, U3YYEHUe A3bIKO8, MYPU3M, YUPPOBble UHCMPYMEHMbl
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THE IMPACT OF CUSTOMER FEEDBACK ON IMPROVING THE QUALITY OF
RESTAURANT SERVICE: CASE OF TURKESTAN

Abstract. This article presents current research in the field of analyzing customer feedback
in the restaurant industry, improving the quality of dishes and improving the level of service. The
focus is on the role of customer feedback analysis as a key tool for identifying strengths and
weaknesses in restaurant operations in Turkestan city. Modern data analysis methods, including
natural language processing (NLP), machine learning, and questionnaires, are considered, which
make it possible to effectively collect and analyze information about customer preferences and
satisfaction levels.

Special attention is paid to the quality of service in restaurants, including aspects such as
speed of service, staff empathy and reliability, which have a significant impact on customer
satisfaction.

In addition, the article provided a comparative analysis of methods for analyzing reviews
and introducing innovations in improving the quality of food and service using the example of
different countries. It is concluded that the use of technology for feedback analysis, including
product quality monitoring, makes it possible to respond to customer requests in a timely manner
and increase customer satisfaction, which is critically important for the competitiveness of the
restaurant business. For data processing, we utilized the JASP and Taguette software packages,
both of which are widely used in contemporary research.

The purpose of the study is to analyze customer feedback in order to identify factors
affecting their satisfaction with the quality of food and service in the restaurant industry, as well as
to develop recommendations for improving key aspects of restaurant operations.

Keywords: Feedback analysis, restaurant business, quality of service, machine learning,
NLP, customer satisfaction

Introduction

Customer feedback analysis is one of the key tools for improving the quality of service and
products in the restaurant business. In the context of global competition, restaurants face the need
not only to satisfy, but also to anticipate customer expectations. The latest technologies, such as
natural language processing (NLP) and machine learning methods, make it possible to automate the

*Bi3re nypoic ciiteme kacanbi3: Tubekova D., Atasheva D., Mustafayeva B., Alimkulova E.
The Impact of Customer Feedback on Improving the Quality of Restaurant Service: Case of
Turkestan // Bulletin of the International university of Tourism and Hospitality. —2025. —No1(7). —
b. 197-216. https://www.doi.org/10.62867/3007-0848.2025-1.17

*Cite us correctly: Tubekova D., Atasheva D., Mustafayeva B., Alimkulova E. The Impact
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process of analyzing reviews, revealing hidden trends and preferences. This not only helps to
increase customer satisfaction, but also helps restaurants to respond promptly to comments and
suggestions [1].

The quality of food remains a central aspect of the customer's perception of restaurant
service. Adjusting menus and recipes based on feedback analysis allows you to improve the taste,
variety and compliance with the expectations of visitors, which ultimately increases the
competitiveness of the institution. At the same time, the quality of service plays an important role:
the professionalism of the staff, empathy and speed of response to customer requests directly affect
the formation of a positive image of the restaurant [2].

Global experience shows that the use of technology for feedback analysis is becoming the
standard in the restaurant industry.

USA: Leading restaurant chains such as McDonald's and Starbucks are actively using big
data analytics to study customer reviews. Starbucks, for example, uses the My Starbucks Idea
platform, which allows you to collect customer suggestions and comments in a crowdsourcing
format. The data obtained is analyzed using machine learning methods, which helps the company to
quickly implement new recipes and improve service processes. Platforms like Yelp and Google
Reviews are also popular in the United States, which help restaurants track their reputation and
identify key trends [3].

Japan: The emphasis here is on service personalization. For example, the Hamazushi
restaurant chain has implemented a system for analyzing orders and reviews, which allows you to
adapt the menu to the taste preferences of customers depending on the region or season. Using
artificial intelligence and touchscreens to collect feedback directly in restaurants helps to reduce the
response time to customer requests [4].

Europe: In countries such as the UK and Germany, restaurants focus on environmental
friendliness and sustainability. For example, "the Pret a Manger network actively uses feedback to
improve the quality of products, paying special attention to sources of supply and food safety. Their
program of regular customer surveys through mobile applications allows you to quickly identify
shortcomings and adapt business processes [5].

China: «The Dianping» platform, an analog of the Western Yelp, is used by restaurants to
monitor reviews and rank the popularity of establishments. Technology giants such as Alibaba are
integrating analytical tools into restaurant systems, allowing them to predict consumer preferences
and improve customer experiences using big data analysis.

These examples clearly demonstrate how innovative technologies help to solve the problems of
feedback analysis and increase the competitiveness of restaurants [6].

Despite the obvious advantages of modern technology, automated review analysis methods
face a number of limitations, such as the difficulty of interpreting sarcasm, ambiguous expressions,
and irony. This highlights the importance of an integrated approach combining technological tools
with professional expertise.

The purpose of this study is to study the existing methods of analyzing customer reviews in
the restaurant industry, their impact on the quality of dishes, service and customer satisfaction, as
well as to determine the role of innovative technologies in increasing consumer loyalty. In
particular, attention is paid to the restaurants of Turkestan as an object of research, which makes it
possible to identify regional peculiarities and prospects for the development of the industry.
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This research is of practical importance because the results of the analysis can be used to
optimize the processes of restaurants, increase their competitiveness and create sustainable
relationships with customers. Taking into account foreign experience provides unique opportunities
for adapting cutting-edge solutions and developing strategies that meet local needs.

Research objectives:

- To study modern models of customer feedback analysis, including the use of machine
learning, NLP, and traditional approaches such as questionnaires.

- Evaluate the effectiveness of using automated technologies in processing reviews, including
identifying hidden trends, preferences, and problem areas in restaurant industry of Turkestan city.

- To investigate the influence of factors such as the quality of dishes, the professionalism of
the staff and the speed of service on the level of customer satisfaction and loyalty.

- To conduct a comparative analysis of foreign experience in the field of customer feedback
analysis, including practices in the USA, Japan, Europe and China, in order to identify applicable
solutions for restaurants in the region.

- To develop recommendations on the introduction of modern methods of feedback analysis
to optimize the quality of dishes, improve the level of service and competitiveness of restaurants in
Turkestan city.

Literature review

Customer Feedback Analysis

Customer feedback analysis plays a key role in the restaurant industry, allowing you to
identify the strengths and weaknesses of service and food quality. Modern research highlights the
effectiveness of using natural language processing (NLP) and machine learning techniques to
automatically analyze reviews, which contributes to a deeper understanding of customer needs and
increased customer satisfaction [7].

Customer Feedback Analysis is a key tool for understanding customer needs and
expectations, as well as for improving the quality of products and services. In recent years, there has
been a significant increase in research in this area, driven by the development of natural language
processing (NLP) and machine learning technologies [8].

Automated feedback analysis provides the ability to process large amounts of data in real
time, which helps to quickly respond to customer requests and increase customer satisfaction.
However, such approaches face challenges related to the processing of sarcasm, irony, and
ambiguity in texts, which can reduce the accuracy of the analysis [9].

Improving Food Quality

Improving the quality of dishes is directly related to the analysis of customer reviews. The
systematic collection and analysis of feedback allows restaurants to adapt menus, improve recipes,
and raise cooking standards, which ultimately leads to increased customer satisfaction and loyalty
[10].

Improving Food Quality is one of the key tasks of the restaurant business and the food
industry. This topic attracts the attention of researchers because of its significant impact on
customer satisfaction, company competitiveness, and public health [11].

Food safety is one of the key issues in the modern world. This concept covers all stages of
the supply chain: from the production of raw materials to the consumption of finished products.
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Ensuring food safety not only prevents threats to public health, but also increases consumer
confidence, which is especially important for the restaurant business and the food industry [12].

Restaurant Service Quality

The quality of service in restaurants is a critical factor influencing the intention of customers
to visit the establishment again. Research shows that aspects such as efficiency, reliability, material
elements, empathy and staff confidence significantly affect the perception of customer service
quality [13].

The quality of service in restaurants is a critical factor affecting customer satisfaction,
loyalty, and the reputation of the establishment. Modern research highlights the multidimensional
nature of this concept, including the material elements (infrastructure and interior), the level of staff
service, the speed and convenience of service, as well as the ability of the institution to meet the
needs and expectations of customers [14].

Feedback Models

There are various feedback analysis models, including manual analysis, automated NLP-
based systems, and machine learning. Automated models allow you to efficiently process large
amounts of data, identify hidden trends, and provide recommendations for improving the quality of
service and meals [15].

Feedback analysis models are an important tool for understanding and evaluating the
interactions between organizations and their customers. They are widely used in various fields,
including the restaurant business, where understanding the opinions and preferences of customers
helps to improve the quality of products and services. In recent years, research and implementation
of feedback models have become even more relevant given digitalization, data availability, and new
technologies such as machine learning and artificial intelligence. This literature review will
examine the main models of feedback analysis and their application in various fields [16].

Innovation in improving food quality

Technological innovations in the food industry are aimed at improving the quality of
products at every stage of their production, from the purchase of raw materials to the delivery of
ready meals. One of the most significant achievements is the introduction of smart technologies and
automation on production lines. For example, using the Internet of Things (IoT) in a monitoring
system allows you to monitor the condition of raw materials and finished products, maintaining
optimal storage conditions and preventing spoilage [17].

Food safety remains a key aspect in the restaurant industry. In recent years, technologies for
product safety control have been actively developing, including intelligent temperature monitoring
systems and product origin tracking systems. These systems allow you to monitor compliance with
sanitary standards at every stage of the production process, which helps prevent the use of
substandard raw materials and minimize the risks of food poisoning. In table 1 shows examples of
comparative analysis of feedback processing methods and improvement of food quality in foreign
countries [18].
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Table 1 - Comparative analysis of feedback processing methods and improvement of
food quality in foreign countries

Customer . Restaurant Innovations
Improving Feedback . . .
Country Feedback Food Qualit Models Service in Improving
Analysis y Quality Food Quality
. Personalized Analytlcgl
Organoleptic offers based on technologies
Text analytics properties SERVQUAL for monitoring
customer data
(taste, aroma) analvsis product
USA Y quality
Machine Nutritional Expectation- | Quick response Sustainable
. value . ) development,
learning and o Confirmation | to feedback via .
(vitamins, . eco-friendly
NLP models . Model mobile apps
minerals) products
Product safety Staff training, | Technologies
. (control over ) )
Sentiment . Feedback improved for enhancing
. raw materials .
analysis and Cycle Model | communication | product safety
. with clients and quality
UK technologies)
Use of Modern service .
Storage . Automation of
Survey and technologies technological methods food
questionnaire and bro dgu of solutions for (digital reparation
models pro feedback interfaces, prep
logistics ) . processes
processing mobile orders)
Innovations in
Feedback . production
analysis via Product safety SERVQUAL nghly processes
control qualified staff
platforms (smart
Germany devices)
Machine Data analytics | Expectation- | Intensive staff Daj[a—.drlv'en
learnin for i . Confi . .. optimization
g or improving onfirmation training and of product
application food quality Model certification prot
quality
Japanese Attention to Sustainable
NLP and text Focus on P . detalils, ..
. . quality service | . .. . . practices in
analytics organoleptic individualized . .
P model ingredients
models characteristics . approach to .
(Kaizen) . and packaging
Japan each client
Innovative Innovative Use of new
Assessment cooking technologies
Feedback methods (e.g., .
through methods (e.g., cvele models | robotic serviee to improve
questionnaires molecular y systems) food
gastronomy) Y perception
Source: Author’s own, based on the literature [19], [20], [21], [22]

This comparative analysis demonstrates how different countries use innovative and
traditional methods to analyze feedback, improve food quality and customer service in the
restaurant industry.

Feedback analysis models play an important role in improving the quality of service and
products in restaurants and other businesses. Modern analysis methods such as text analytics,
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machine learning, and the use of surveys can significantly improve the accuracy and efficiency of
feedback analysis. The implementation of such models helps restaurants and other companies to
respond to customer needs in a timely manner, optimize processes and increase customer
satisfaction.

Research hypotheses:

Hypothesis 1: Systematic analysis of customer reviews received through various digital
platforms (Google Reviews, 2GIS) contributes to improving the quality of dishes and the level of
service in restaurants in Turkestan.

Hypothesis 2: The active use of data on customer preferences and reviews to adapt the menu
and improve service leads to increased customer loyalty and an improvement in the overall
reputation of the restaurants in Turkestan.

Materials and methods

This study used combined analysis methods to evaluate customer feedback, the quality of
dishes, and the level of service in restaurants, cafes, and bars in Turkestan. The methodology was
based on quantitative and qualitative approaches, including data collection, processing and analysis.
The main stages of the study are presented below:

Data collection
The following sources were used to study customer reviews:
- Digital platforms (Google Reviews, 2GIS) for analyzing text reviews
- Internal data of restaurants, including the results of customer surveys and questionnaires
- Open data on the dynamics of the number of catering establishments in Turkestan for 2018-
2023
The total amount of data collected was:
- More than 7,300 reviews, including 6,700 positive and 600 negatives
- Statistical information about the categories of establishments (restaurants, cafes, bars) and
their average rating

Evaluation criteria
The following indicators were used to assess the quality of food and service:
- Average rating based on reviews
- The percentage of positive and negative reviews
- Frequency of mentions of key issues (long waiting times, lack of service, quality of food)
Comparative analysis
A comparative analysis of methods and approaches in different countries was conducted to
identify best practices:
Data on feedback approaches and innovations in the USA, Great Britain, Germany and Japan
were used - Tables have been built for comparative analysis of key parameters, including feedback
models, innovations in improving the quality of food and the level of service

Limitations of the study
The study has several limitations:
- The data is collected only for the city of Turkestan, which may limit their
applicability to other regions
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- NLP text processing and interpretation may encounter problems with ambiguity,
irony, and sarcasm
The methodology of this study provided a comprehensive approach to analyzing customer
reviews, which made it possible to identify key problems and offer practical recommendations for
improving the quality of service and dishes in the establishments of the city of Turkestan.

Results

The analysis of the quality of service and customer satisfaction in the field of catering plays an
important role in increasing the competitiveness and efficiency of establishments. In recent years,
there has been a steady increase in the number of restaurants, cafes and bars in the city of
Turkestan, which increases the need to study the factors influencing consumers' perception of the
quality of services provided. This study examines the dynamics of the number of establishments
and assesses customer satisfaction in key aspects such as the quality of service, the quality of food
and atmosphere, with an emphasis on negative reviews that can serve as an indicator of existing
problems and areas for improvement. The analysis process is based on data for the period 2018-
2023, in order to identify trends and develop recommendations for improving the quality of service
in the institutions of the city of Turkestan [23].

Number of catering establishments 2018-2023

141

102

2018 2019 2020 2021 2022 2023

Figure 1 - Dynamics of the number of catering establishments in Turkestan, 2018-2023
Source: Author’s own, based on data from the stat.gov.kz website

The graph illustrates the growth dynamics of the number of catering outlets in the period from
2018 to 2023.

- In 2018, the number of establishments was 50.

- In 2019, there was a slight increase to 58 establishments.

- In 2020, the number increased to 69.

- In 2021, the figure reached 87.

- In 2022, the number of catering outlets increased to 102.

- By 2023, this figure has increased significantly to 141 establishments.

The general trend shows a steady increase in the number of catering outlets over the specified
period.
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Table 2 — Restaurants, cafes and bars in Turkestan (by category and type of reviews) for
2018-2023

Positive Negative
. Total . . Average
Category Establishments Reviews Reviews Reviews Ratin
(Rating 4-5) | (Rating 1-3) g
Restaurants 55 3,000 2,750 250 4.8
Cafes ~ and 55 2,500 2,300 200 4.7
Cafeterias
Bars 31 1,800 1,650 150 4.6
Total 141 7,300 6,700 600 4.7
Source: Author’s own, based on the Google Reviews, 2GIS (Taguette program was used for
processing) [24], [25]

The table shows three categories of establishments: restaurants, cafes and cafeterias, as well
as bars. The total number of establishments is 141. Restaurants and cafes occupy an equal number
of positions (55 each), and the bars are the least — 31.

In total, 7,300 reviews have been left about the establishments. Restaurants account for the
majority of reviews (3,000), followed by cafes and cafeterias (2,500), and bars have the least
reviews (1,800).

Of the total number of reviews, 6,700 (91.8%) are positive (rating 4-5).

There are significantly fewer negative reviews (rating 1-3) — 600 (8.2%). This indicates a
high degree of customer satisfaction.

Restaurants have the highest percentage of positive reviews (91.7%), followed by cafes and
cafeterias (92%), and bars have a slightly lower percentage (91.7%).

Restaurants have the highest average rating — 4.8, followed by cafes and cafeterias — 4.7,
and bars with a rating of 4.6 complete the list. This indicates that restaurants provide the highest
quality service and products according to visitors.

The average rating for all establishments is 4.7, which indicates a high level of customer
satisfaction.

The most popular and highly rated category are restaurants, which may be related to the
quality of the dishes and the level of service. Cafes and cafeterias also show good results by
providing high-quality service. Despite the smaller number of bars, their average rating and the
share of positive reviews remain at a decent level. The overall high average rating indicates the
successful operation of the establishments and the positive customer experience.

The modern restaurant and hotel business market is characterized by high competition and
rapid development, which leads to constant changes in consumer expectations. With a wide choice
of establishments, customer reviews are becoming one of the key factors influencing the reputation
and success of a business. However, despite the efforts of the owners and managers, negative
reviews remain an integral part of the consumer experience. They can relate to various aspects,
from the quality of food and service to the atmosphere and cleanliness of the premises.

This table shows approximate figures of negative reviews concerning various categories of
establishments — restaurants, cafes, cafeterias and bars. The compiled information will help
analyze the most common problems faced by consumers, as well as identify key areas for service
improvement.
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Table 3 - The number of frequently occurring negative reviews for 2018-2023 in the
service sector in the city of Turkestan

Number of
Category Negative Reviews Negative
Reviews
The food did not meet expectations. Dishes were served cold, and the service 15
was lacking. Staff was inattentive.
Waited too long for the order. Portions were small, and the quality of the food 12
did not meet high expectations.
Very noisy, impossible to have a peaceful dinner. Service was not at its best — 10
waiters were busy with other tasks.
Limited menu, expected more from a place with such a name. Ingredients were ]
Restaurants | not fresh.
Staff was incompetent, and the dishes were not served as expected. Ingredients 6
were not fresh.
Disliked the interior and overall atmosphere. Very small portions for the price. 5
Food was too greasy and unappetizing. Service was poor, and the waiters were 7
unfriendly.
The restaurant was dirty, tables were not cleaned, and the atmosphere did not 4
meet expectations.
Pizza was overcooked, and the sauce was too spicy. Very disappointed with the 10
food quality.
Staff was careless and did not pay enough attention to customers. Would not 12
recommend this place.
Food was cold and did not taste as expected. The café did not live up to its 9

Cafés reputation.
Poor service quality, waited too long for our order. The table was dirty. 8
Prices were high, and the quality of the food did not match the claimed

standards. Small portions and unappealing taste. 7
Waited a long time for the order, and the dish arrived cold. Very low level of 5
service.

Pizza was overcooked, and the sauce was too spicy. Very disappointed with the ]
food quality.

Staff was careless and did not pay enough attention to customers. Would not 7
recommend this place.

Food was cold and did not taste as expected. The cafeteria did not live up to its 6

Cafeterias | reputation.
Poor service quality, waited too long for our order. The table was dirty. 5
Prices were high, and the quality of the food did not match the claimed
standards. Small portions and unappealing taste.

Waited a long time for the order, and the dish arrived cold. Very low level of
service.

Karaoke lacked the necessary equipment, and songs did not sync with the 5
lyrics. Very disappointed.

Staff was rude and inattentive, and the atmosphere was unpleasant. 8
Service was very slow. Ordered drinks and had to wait for 30 minutes. 7
The bar did not meet expectations. Cocktails were watery, and the atmosphere 6
was uninviting.

Menu was not diverse, and the food quality was disappointing. Expected more
from this place.

Prices were high, and portions were small. Service quality was insufficient, and
waiters did not smile.

Bars

Total 180

Source: Author’s own, based on the Google Reviews, 2GIS (Taguette program was used for processing)
[24], [25]
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Total number of negative reviews.

- Restaurants: 64 reviews

- Cafe: 48 reviews

- Cafeteria: 33 reviews

- Bars: 35 reviews

This table is calculated based on the prevalence of the problems mentioned in the reviews.
This table allows you to clearly see the division of negative reviews by category of establishments,
which helps to identify problems specific to each group.

Table 4 - Distribution of Negative Reviews by Category of Establishments in the city of
Turkestan

Keyword Percentage (%)

Food 29.27%

Service 24.39%

Prices 19.51%

Atmosphere 14.63%

Interior 2.44%

Menu 9.76%

Source: Author’s own, based on the Google Reviews, 2GIS (7Taguette program was used for
processing) [24], [25]

The largest number of mentions is related to food (29.27%), followed by service (24.39%)
and prices (19.51%). The interior and menu are mentioned less frequently, amounting to 2.44% and
9.76%, respectively

Based on the results of this table, a survey was conducted among residents of the city of
Turkestan. The study identified the areas that received the highest percentages of negative reviews,
namely:

- Food (29.27%)

- Service (24.39%)

- Prices (19.51%)

These aspects were identified as the main reasons for the respondents' dissatisfaction, which
makes it possible to identify key areas for improvement in the field of hotel and restaurant services
in Turkestan. The survey was aimed at collecting more detailed information about the preferences
and problems faced by local residents.

A survey conducted among residents of Turkestan in order to assess satisfaction with the
quality of service, dishes, prices, as well as the atmosphere and design in restaurants, cafes and bars
of the city. The respondents rated various aspects on a scale from 1 to 5, where 1 is very
unsatisfactory (or low quality), and 5 is very satisfactory (or high quality).
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Table 5 - Survey on Customer Satisfaction in Restaurants, Cafes, and Bars in

Turkestan
Atmosphere and
Categor Service Qualit Food Qualit Price Qualit
gory Q Y Q y Q Y Design Quality
. How do you rate How much did you
How satisfied are . Y . . Y
Restaurant ) How do you rate the prices relative | like the
you with the .
. o the food quality in | to the food and atmosphere and
, service quality in . o ..
Café restaurants, cafes, | service quality in | design in
restaurants, cafes, )
. and bars in restaurants, cafes, | restaurants, cafes,
and bars in . .
Bar Turkestan? and bars in and bars in
Turkestan?
Turkestan? Turkestan?
Rate from | 1to 5, where (/) - is very unsatisfactory and (5) - is very satisfactory
Source: Author’s own

This table presents the results of an assessment of the quality of service in restaurants, cafes and
bars in the city of Turkestan, obtained during a survey among local residents.

Table 6 — Assessment of Quality of service

Rate from 1 2 4 5
Very Total
Category Unsatisfactory | Satisfactory Good Excellent
Unsatisfactory

Restaurant | 4 (3%) 5 (4%) 10 (8%) 45 (35%) | 66 (51%) | 130
Cafe 10 (8%) 15 (12%) 30 (23%) 50 (38%) | 25 (19%) | 130
Bar 15 (12%) 20 (15%) 40 (31%) 35(27%) | 20 (15%) | 130
Source: Author’s own, based on the results of the survey (JASP program was used for processing)

Bar

Cafe

Restaurant

m Excellent

m Good

Quality of service

15%

Satisfactory

® Unsatisfactory

B Very Unsatisfactory

51%

Figure 2 — Diagram of Service Quality Assessment
Source: Author’s own, based on the results of the survey (JASP program was used for

processing)
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Quality of service In restaurants in Turkestan, the majority of respondents highly rate the
quality of service, with 51% of participants rating "Excellent" and 35% rating "Good. — However,
there is also a small proportion of participants who remained dissatisfied (7% chose the ratings
"Very unsatisfactory" and "Unsatisfactory"). In the cafe, despite the good ratings (38% — "Good"
and 19% — "Excellent"), there is a more significant percentage of people who rated the service as
"Unsatisfactory" or "Very unsatisfactory" (20% in total). The quality of service in bars also receives
a variety of ratings: 15% of respondents chose the ratings "Very unsatisfactory" and
"Unsatisfactory", but the majority still noted the service as "Good" and "Excellent" (35% and 51%,
respectively).

Table 7 — Assessment of Quality of food

Rate
1 2 3 4 5
from
Total
Categ Very
Unsatisfactory | Satisfactory Good Excellent

ory Unsatisfactory

Resta
3 (2%) 4 (3%) 10 (8%) 45 (35%) | 68 (52%) 130

urant

Cafe | 8 (6%) 15 (12%) 35 (27%) 45 (35%) | 27 (21%) 130
Bar 15 (12%) 20 (15%) 40 (31%) 35(27%) | 20 (15%) 130
Source: Author’s own, based on the results of the survey (JASP program was used for processing)

Quality of Food

27%
31%

Bar

Cafe

52%
Restaurant

m Excellent m Good

Satisfactory ®m Low Quality ®m Very Low Quality

Figure 3 — Diagram of Food Quality Assessment
Source: Author’s own, based on the results of the survey (JASP program was used for
processing)

The quality of food in restaurants, the majority of respondents rate the quality of the dishes
highly, with 52% choosing the rating "Excellent" and 35% — "Good". 2% of the participants
remained dissatisfied with the quality of the dishes. In cafes, grades are distributed more evenly,
with the largest share of "Good" (35%) and "Satisfaction" (27%) ratings. 6% of the respondents
rated the quality of the dishes as "Very low". The quality of the dishes in the bars also received a
variety of ratings, but the majority rated them as "Good" and "Excellent" (35% and 31%,
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respectively), while 27% of the participants chose the rating "Satisfaction".

Table 8 — Assessment of Atmosphere and Design Quality

Rate from 1 2 3 4 5
Very Total

Category Unsatisfactory | Satisfactory Good Excellent

Unsatisfactory
Restaurant | 2 (2%) 4 (3%) 10 (8%) 45 (35%) | 69 (53%) | 130
Cafe 5 (4%) 12 (9%) 30 (23%) 50 (38%) | 33 (25%) | 130
Bar 12 (9%) 18 (14%) 35 (27%) 35(27%) | 30 (23%) | 130
Source: Author’s own, based on the results of the survey (JASP program was used for processing)

Bar

Cafe

Restaurant

H Very Good

Atmosphere and Design Quality

m Good

23% 279

27%

25%

Satisfactory

38%

H Poor

53%

® Very Poor

Figure 4 — Diagram of Atmosphere and Design Quality Assessment

Source: Author’s own, based on the results of the survey (JASP program was used for

processing)

The quality of the atmosphere and design in restaurants, the vast majority of participants rate
the atmosphere and design as "Excellent" (53%) and "Good" (35%). Only 5% of respondents
described the atmosphere as "Bad" or "Very bad." The cafe also has a positive rating (38% —

"Good", 25% —

"Excellent"), but 13% of participants chose negative ratings ("Bad" and "Very

bad"). In bars, 50% of the participants rated the atmosphere as "Good" or "Excellent," while 23%
chose lower ratings.

Table 9 — Assessment of Price Quality

Rate from 1 2 3 4 5

Category Very Unsatisfactory | Satisfactory Good Excellent Total
Unsatisfactory

Restaurant | 3 (2%) 6 (5%) 15 (12%) 40 (31%) | 66 (51%) 130

Cafe 7 (5%) 10 (8%) 35 (27%) 45 (35%) | 33(25%) 130

Bar 12 (9%) 18 (14%) 35 (27%) 40 (31%) | 25 (19%) 130

Source: Author’s own, based on the results of the survey (JASP program was used for processing)
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Price Quality

Bar

Café

51%

Restaurant 27 12%
2% "

m Excellent ®Good ® Satisfactory ®Low Quality = Very Low Quality

Figure 5 — Diagram of Price Quality Assessment
Source: Author’s own, based on the results of the survey (JASP program was used for
processing)

Price quality in restaurants, as in other categories, the majority of respondents highly rate
the price-quality ratio (31% chose "Good", 51% — "Excellent"). However, 7% of the participants
still noted the low quality of the prices. In cafes, the distribution of ratings is also relatively
positive, with the majority at the levels of "Good" (35%) and "Excellent" (25%), but 13% of
respondents chose lower grades. In bars, the price-quality ratio has received more diverse ratings,
with the largest shares being "Good" (31%) and "Satisfactory" (27%).

The survey results show that residents of Turkestan are generally satisfied with the quality

of service, dishes, atmosphere and prices in restaurants, cafes and bars. The largest number of
positive reviews was received in the categories of service quality and food quality, which indicates
a high level of customer service and gastronomic quality in these establishments.
It is worth noting that in some categories, especially in cafes and bars, there is a certain proportion
of respondents who expressed dissatisfaction, mainly with the quality of service and the price-
quality ratio. This may indicate the need to improve service and adjust pricing policies, especially in
cafes and bars.

Discussion and recommendations

Public catering enterprises in Turkestan have a stable customer base, but they must
continue to work on improving the quality of service and optimizing prices in order to maintain a
high level of customer satisfaction.

Using NLP methods to analyze feedback: How customer reviews help improve the quality of
service in the restaurant business, we can offer the following recommendations on the steps using
the natural language processing (NLP) model. These steps include data collection, processing,
analysis, and implementation of the insights into business practices.

Step 1: Data Collection and Preparation

Collect reviews from various online platforms such as Google Reviews, 2GIS, TripAdvisor,
and others that contain multiple customer reviews of restaurants, cafes, and bars.

Interpretation: Reviews are a valuable source of information for analysis, but they can be
unstructured and contain a lot of noise. Therefore, it is important to prepare and clear the data in
advance of non-essential elements, such as advertising messages or uninformative comments.

Step 2: Data Cleanup

Apply data cleanup techniques such as removing stop words, punctuation marks, numbers,
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and incorrect characters.

Interpretation: Clearing the data allows you to bring the text to a format that will be
convenient for further processing. Stop words (for example, "and", "on", "with") and unnecessary
characters do not carry meaningful information, and their removal speeds up the analysis process. It
also helps to avoid skewing the results.

Step 3: Tokenization

Split the text into separate tokens (words or phrases) that can be analyzed.

Interpretation: Tokenization allows you to split text into smaller units that are easier to
process. Each token can represent a separate word or phrase, which makes its analysis more
accurate and detailed. This is one of the main steps in NLP, which prepares data for further steps.

Step 4: Lemmatization and stemming

Use lemmatization or stemming methods to bring words to the base or root form.

Interpretation: Lemmatization and stemming make it possible to reduce the number of
different forms of a single word, which makes the analysis more universal. For example, "portion",
"portions" and "portion" can be reduced to one basic form, which makes it easier to classify and
calculate the frequency of occurrence of keywords.

Step 5: Sentiment Analysis

Use tonality analysis models to classify reviews as positive, negative, or neutral.

Interpretation: Tonality analysis models help determine which mood prevails in a review. For
example, if a customer writes "The service was terrible", this will be classified as a negative tone.
The analysis of tonality helps to identify weaknesses in the service, such as poor service or poor
quality of dishes, and prioritize dealing with these problems.

Step 6: Extract key themes and aspects

Apply keyword extraction techniques and themes to understand which aspects of the
restaurant (food, service, atmosphere, etc.) are most frequently mentioned in reviews.

Interpretation: Extracting key themes helps to understand which elements of the restaurant are
important to customers. For example, if most reviews mention "noisy" or "long wait", this may be
an indicator that the atmosphere needs to be improved or service needs to be accelerated.

Step 7: Classify reviews by category

Classify reviews into various categories, for example, "food quality", "service", "pricing
policy", "atmosphere", etc.

Interpretation: This classification allows you to determine exactly which aspects of the
restaurant require improvement. For example, if most of the reviews are negative in the "food
quality" category, then the restaurant should pay attention to improving recipes or the quality of
ingredients.

Step 8: Training the model on data

Train a machine learning model on the collected data to improve automatic feedback analysis
in the future.

Interpretation: Based on the previous steps, you can train a machine learning model that will
automatically classify reviews by category and tonality. This will increase the effectiveness of the
analysis and allow you to quickly respond to changes in customer sentiment.

Step 9: Generate reports and recommendations

Generate reports based on analysis to identify areas for improvement and propose changes
aimed at improving the quality of service and meals.

Interpretation: After analyzing the data, the NLP model can automatically generate reports
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with recommendations for business. This allows restaurant owners to make informed decisions
about what changes need to be made to the menu, the staff, or other aspects of the establishment.

Step 10: Implement Improvements

Implement changes based on the insights gained and monitor the results.

Interpretation: After the improvements are implemented, it is important to monitor how this
affects the reviews and overall rating. Using NLP in this process allows you to constantly adapt the
strategy based on current data and improve the quality of products and services on a long-term
basis.

Conclusion
The dynamics of growth in dining establishments in Turkestan from 2018 to 2023 show a
steady increase. In 2018, there were 50 establishments, which rose to 141 by 2023. Overall, positive
reviews dominated, accounting for 91.8% (6,700 reviews), while negative reviews constituted 8.2%
(600). The average rating was 4.7, with restaurants scoring 4.8, cafes 4.7, and bars 4.6.

Negative reviews were primarily related to food quality (29.27%), service quality (24.39%),
pricing issues (19.51%), and ambiance (14.63%). Specific complaints included cold dishes, low-
quality ingredients, long waiting times, and high prices.

An analysis of best practices in countries such as the United States, the United Kingdom,
Germany, and Japan revealed advanced methods such as improving client feedback systems,
enhancing food quality control, and optimizing service standards. For dining establishments in
Turkestan, the key recommendations include improving food quality, revising pricing policies,
enhancing service through employee training, and upgrading client feedback mechanisms.
Additionally, leveraging digital platforms to implement innovations and developing systems that
account for customer demands are critical measures for improvement.

The use of NLP methods to analyze customer reviews in the restaurant business makes it
possible to effectively extract insights from large amounts of unstructured data, identify problems in
service and food quality, and provide accurate recommendations for improving the operation of the
establishment.

This article provides a detailed analysis of the role of customer feedback in improving the
quality of service and dishes in the restaurant industry. Modern methods of feedback analysis are
considered, including the use of natural language processing (NLP) technologies and machine
learning models, as well as their impact on the competitiveness of restaurants. The analysis showed
that the systematic collection and processing of reviews makes it possible to identify the main
problems in a timely manner, adapt the menu and improve service standards, which ultimately
increases customer satisfaction and loyalty.

Special attention is paid to the role of the quality of food and service in shaping a positive
customer experience. The results of the study emphasize that the use of innovative technologies,
such as smart monitoring systems and /o7, contributes to maintaining a high level of food quality
and food safety.

In addition, a comparative analysis of practices from different countries has shown that the
successful implementation of feedback analysis models and innovative approaches is directly
related to national characteristics, culture and customer expectations. This allows restaurants not
only to satisfy existing requests, but also to anticipate changes in customer preferences.

The findings confirm the hypothesis that the use of data obtained from reviews significantly
enhances the reputation of institutions and contributes to the growth of their popularity. The

212



Bulletin of the IUTH, Volume 1(7), 2025

introduction of modern technologies in feedback analysis and food quality management is
becoming a key tool for the long-term development of the restaurant business.
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M. TYBEKOBA'™, JI. ATAIIIEBA', b. MYCTA®AEBA', E. OJIIMKY/JIOBA'
I X ansIkapasbik TypH3M KoHe MeMaHI0CTBIK YHUBEPCUTETI
(Kazakcran, Typkictan), e-mail: dana.tubekova@iuth.edu.kz

TYTBIHYIIBLIAPIBIH HIKIPJIEPTHIH MEHPAMXAHA KbI3METIHIH
CAIIACBIH APTTBIPYFA OCEPI: TYPKICTAH KAJIACHI MBICAJIBIH/IA

Anoamna. Byn maxanaoa mymuiHyuvliapovly NiKipaepiniy Meupamxana ousHecinoe Kbizmem
canacelh apmmolpy KYpanbl pemiHoe KOAOAHY MHCONOApbl JHCAllbl  3epmmey  Hamuicenepi
yewinwinean. Heeisei nazap Typkicman KanacelHbly MymulHYUWbLIAPLIHLIY Kepi OALIaHbICHIH MAI0ay
ApKbLLIbL Kald MeUpamMXaHaiapblHbly KYWmi JCoHe 2JCI3 HCAKMAapblH aHMblKmayad, COHOAU-akK
mazamoap MeH KblzMem KopcemyoOiy Candacvli cakcapmyza ayoapulizah. [lepexkmepoi oHOeyOiH
3aManayu macinoepi Kapacmsipoli2aH, COHbIY iwiHOe mabuzu mindepoi eyoey (NLP), mawunanvix
OKbIMY JICIHe cayanrHama 20icmepi, onap MYMmulHYWbLIAPObIY MANAMOApPbl MEeH KaAHAAMMAHY
Oeneeliin xcytieni mypoe sepmmeyee MyMKIHOIK Oepeoi.
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3epmmeyoe Typkicman KanaceiHvly KO2AMOBIK MAMAKMAHObIPY OPbIHOAPLIHOAbL Kbl3Mem
Kepcemy CanacvlHuly Hezizei napamempiepine epexkuie KOHin 0O/iHeeH, COHbIY WiHOe
Mmanculpblcmapobl  OPbIHOAY JHCHLIOAMObIZbL MeH 0an0icl, KbiaMemKepaepoiy Kaciounici MeH
Jlcayankeputiniei, COHOQU-ax Kolamemmepoiy CeHiMOIiel.

Opmypai  endepoiy MeupamMxanaiapblHoa MYMmMulHYWbLIAPObIY NIKIpAepiH 6HOey JiCoHe
Kbl3Mem Kopcemy MeH mazam Canacbli HcaKcapmy OOUbIHULA UHHOBAYUSANBIK WeUIMOepOi eHei3y
a0icmepine canblCmMvblpMaibl Manidday Heacaniobl.

Anvinzan Oepexmep Heci3iHOe MYMbIHYWbBLIAPObIY CYPAHLICIMAPBLIHA dHcedel dcayan 6epy
JiCoHe 011apOblH KaHARAMMAHY 0eH2eliiH apmmblpy YWliH Kepi 0atilansbic manoay mexHol02usIapblH
Typkicman KanacviMbly KO2AMObLIK MAMAKMAHOLIPY OPbIHOAPLIHOA KOJAOAHYObIH MAHbI30bLIbLRbL
mypanvl KopblmvlHObL Jicacanovl. byn metpamxananapoviy bacexeee xabinemminicin Hvleaumyed
viknan emeoi. JKunanzan axnapammoer onoey ywin JASP owcone Taguette Oazoapramanvik
Kypanoapsl Rnatoalansliosl, onap Kazipei 3epmmeyiepoe Oepekmepodi candaivl mandayovl
KamMmamacwls emeoi.

3epmmeyoiy makcamvl — MYMuIHYUBLIAPObIY MALAMOAP MEH Kbl3Mem KOepcemy CandculHa
KaHaammauywblHa acep ememin (axmoprapovl aHbLIKMAY HCIHE MEUpaAMXAHANAD HCYMbLCHIHbIY
Hezi32l acnekminepin dcemindipyoe madueu mindepoi eyoey (NLP), mawunanvly oxbimy 20iciH
KeHiHeH KOI0aHy OOUbIHULA YCbIHbICMAD OepinzeH.

Kinm co3dep: Kepi 6aiinanvicmsl manoay, metpamxana OU3Heci, Kbi3mem Kopcemy canachl,
MawuHanvlk, okbimy, NLP, mymuiHyuvliapovly KaHa2ammauybsl

. TYBEKOBA™, JI. ATAIIEBA', 5. MYCTA®AEBA, E. AJIHMKYJIOBA'
'MeskayHapoIHbli yHUBEPCHTET TypH3Ma M FOCTENPHUMCTBA
(Kazaxcran, Typkecran), e-mail: dana.tubekova@iuth.edu.kz

BJIMAHUE OT3bIBOB K/IHEHTOB HA IIOBBIIIIEHHE KAYECTBA
PECTOPAHHOI O OBCIIY’KHBAHHA: HA IIPUHMEPE I'OPO/IA TYPKECTAH

Annomayusn. B cmamve npedcmaenenvi pe3yibmamvl UCCIEO08AHUSL POIU  KIUESHMCKUX
OM3bIBO8 8 NOBIULEHUU KAYeCmea Yciye pecmopanno2o ousneca. OCHOBHOe GHUMAHUE YOeNsem sl
BLIABNIEHUIO CUTLHBLIX U  CAAObLIX CMOPOH PecmopaHos 2opoodd Nymem aHalu3d Om3bl808
nompebumeneu eopooa Typxecman, a makdce YaAyuuwieHulo Kavecmea 01100 U YCaye.
Paccmampuesaromes cospemennvle nooxoowvl kK 0bpabomke OAHHbIX, BKAIOUASL MEMOObL 0OPAOOMKU
ecmecmeennozo szvika (NLP), mawunHoe obyuyeHue u ankemuposauue, KOMOpwvle NO380IAI0M
CUCMeMamuyecKu u3yiams npeonoumeHus KIUeHmMos U Ypo8eHb Ux YOO81emeoPEeHHOCU.

B uccnedosanuu  ocoboe HUMaHUE YOeNeHO OCHOGHLIM — NAPAMEMPAM — KaAuyecmed
00CYHCUBAHUA 8 Mecmax 00ujecmeenHo20 numanusi 2opooa Typkecmaw, 6KI0YAsL CKOPOCMb U
MOYHOCb 8LINOIHEHUS 3AKA308, NPOGECCUOHATUIM U OMBEMCMBEHHOCHb COMPYOHUKO8, d MAK’Ce
HaoexcHocmov  ycaye. IIpogseden cpasHumenvuwlili aAHAIU3 Memo008 00paboOmKu KIUeHMCKUX
OM3blB08 U 6HEOPeHUsI UHHOBAYUOHHLIX peuwleHull Ol YIVYUleHUus Kavyecmea Numanus u
00CTIYHCUBAHUS 8 PECOPAHAX PAZHBIX CMPAH.

Ha ocnosanuu nonyyeHHvlXx 0aHHbIX COENAH 8b1800 O BANCHOCMU UCHOIbI0BAHUSL MEXHONO2ULL
ananuza oOpamuou Cea3U 6 Npeonpusmusx obujecmeeHHoco numauus 2opooa Typkecman 0as
ONepamusHO20  peazuposamus HA  3anpocbl  nompedbumenel U  NOGLIUEHUS  YPOBHA — UX
Y0081emeopeHHocmu. Imo, 6 c6010 0uepedb, CHOCOOCMBYem YKpenieHu0 KOHKYPEeHMHbIX NO3UYULL
pecmopannvlx  npeonpusmuii. /s 06pabomku  cOOpaMHOU UH@OpMAyUU  UCHOIL30BANUCD
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npoepammusie cpeocmea JASP u Taguette, obecneuusarowjue KauecmeeHHvlll aAHAIU3 OAHHLIX 8
COBPEMEHHBIX UCCTIE008AHUSX.

L]env uccneoosanus aeniaemcs gvisgieHue Gakmopos, GIUAIOWUX HA YOO8IemMBOPEHHOCHb
nompebumenel Kawecmeom 0100 U O0OCIYIHCUBAHUSA, A MAKICe paA3pabomrKa pekomMeHOayull no
WUPOKOMY NPUMEHEHUI0 Memo008 00pabomku ecmecmeenno2o Asvika (NLP) u mawunHo2o
00yYeHUs 0I5l YIYUULeHUS KTIOYEBbIX ACNEeKMO8 pabomyl pecnmopaHos.

Knwuesvie cnoea: aumanuz obpamuol  c6a3u, PpecmopaHmvill  OU3Hec,  KaA4yecmeo
obcnyxcusanus, mauwiunnoe ooyuenue, HJII, yooenremseopennocms Kiuenmos
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IRSTI 06.71.57; 71.37 https://www.doi.org/10.62867/3007-0848.2025-1.18
UDK 338.48; 338.48-6; 641/642

V.TATMAHOB™, III.YJIEMA? J. TYFEKOBA', B.U3ATY/I/IAEBA'
"XasblKapanblK TypPU3M kKoHE MEHMaHIOCTBIK YHUBEPCUTETI
(Kazakcran, Typkicran), e-mail: urmanbek.tagmanov@iuth.edu.kz
“Caxapbs K0J11aHOAIbI FELTBIMAAP YHUBEPCUTETI
(Typxus, Cakapbs)

I'ACTPOHOMHAIIBIK TYPU3MHIH TAH/IAYbBIHA JAEMOI'PA®UATBIK
DAKTOPJIAP/IBIH OCEPIH 3EPTTEY

Anoamna. byn 3epmmey demozpagusnviy paxmopanvipoviy Kazaxcmanea xeneen uemenoix
mypucmepoiy 2acCmpOHOMUANBIK UMUOIICIHE, 2ACMPOHOMUSNBIK Maxcipubecine, 2acmpoHOMUsT MeH
0ecmuHayus KaHaammauyblHa H#aHe 0ecCmuHayus aoaiobleblia dCepin 3epmmey MaKcam emkeH.
3epmmeyoiy makcammul moovl Kazaxcman, Anmamol Kanacelna KenceH dHane Ka3ax acXauacvlHd
MaH Magamoap MeH CYCblHOApObl MYMbIHRAH wlemendik mypucmep Kypauowvl. Byn maxcammuol
monman 392 wemenodik mypucminen Koaaiivl ipikmey apKvlivl 0epekmep HCUHANObL. []epexmepoi
JdHCUHAY YWiH Oemne-Oem JicoHe OHIAUH cayarHama 20ici KONOaHbLIObl. [lepexmepdi manoay
Ke3iHOe 2unome3anvl mexcepy YuliH (DakmopivlK HCoHe OUCNEPYUSIbIK MAN0ayiap HCypeizinoi.
JKypeisineen manoay Homudcecinoe mypucmepdiy Kazaxcmanza «obiHe icKepliKk mypusm
MaKcamma KejieeHi, He2i3iHeH yul dcane 00an 0a Ken pem casxam dxcacazauvl, Kazaxcmanoa mepm
JHCOHe 00aH 0a KON KYH Kal2AHbl, HCAlOaAManvl Yijlepoe MmyYpeauvl aumblkmanovl. Kazaxcman
acxamacel mypanbl mawsblmy GUOeoporuKmepoi Kop2eHn mypucmepoiy Ka3ax ACXAHACbIH HCAKCbl
UMUONCOIK  KAOBLIOAYbl, KA3AK MAAMOAPbIHA 0e2eH  a0anodblK MAHbIMAMbIHObIEbL  HCIHE
0ecmuHayus canacvblna KaHazammaHamslHoblbl aublkmanovl. Kazaxcmanza kenemin mypucmep
CaHbl apMKAH CalblH 2ACMPOHOMUSIbIK KAHARAMMAHY OeHeelli 0e, 0eCMUHayus KaHa2ammauy
Oeneelli 0e MOMeHOeUMIHI AHbIKMANObL.

Kinm ce30ep: ['acmpornomusinely mypuzm, mypucmep, Ka3ax mdaeamoapvl MeH CYCbIHOapbl,
Kazaxcman

Kipicne.

lNacTpoHOMUS Typu3MI MeXell MyHKTTEp/l OacKapyabl )KETUAIPYAE, KEPrilKTI MOJACHUETTI
CaKTal KalyZa, COHAAN-aK aybll MIapyallblIbIFbl MEH a3bIK-TYJIIK CEKTOpJIapblHAa YJleCc Kocyna
Konjgayuisl oneyerke ue [1]. ['acTpOHOMMSUTBIK TypHU3M TYPUCTEPiH casxaT >KOHe TYTBhIHY MiHe3-
KYJIbIKTapblHAa ~ BIHTAJAHJABIPYIIBl  OCep  ETETIHAIKTeH, MaHbI3[bl TYypuU3M Typli peTiHzae

*Bi3re nypbic cinteme :kacaHbi3: TarmanoB VY., Yiaema I, Tybekosa /l., M3arynnaesa b.
['acTpOHOMUSIIBIK TYpU3MHIH TaHAayblHa AeMOrpadusuiblK (akTopiapAblH ocepiH 3eprrey //
Bulletin of the International university of Tourism and Hospitality. —2025. -No1(7). —-b. 217-235.
https://www.doi.org/10.62867/3007-0848.2025-1.18

*Cite us correctly: Tagmanov U., Ulema S., Tubekova D., izatullaeva B. Gastronomialyq
turizmnifi taiidauyna demografialyq faktorlardyfi &dserin zertteu [Study of the influence of

demographic factors on the choice of gastronomic tourism] // Bulletin of the International university
of Tourism and Hospitality. —2025. —No1(7). —B. 217-235. https://www.doi.org/10.62867/3007-
0848.2025-1.18
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KapacThIpbLIa/ibl, COHAAN-aK >KbUDKbITYFa na bIKnan erefni. COHbIMEH KaTap, IacTPOHOMUSIIBIK
TYpHU3M JIECTUHAIMSIIAFI )KEPTITIKTI KaybIMIACTHIKTapFa KoHE SKOHOMHUKAFa TIKEJIeH opi kaHama
naiga okeilyi MyMKiH [2]. Onemzeri KemnTereH eijep MEH aiMakrap OarblT MapKETHHTIHE YIec
KOCAThIH acXaHaHBIH QJICYETTI MYMKIHAIKTEPIH Mai alaHbIIl, )KEPTUTIKTI TaFaMJaap MEH CYChIHAAp
apKbLIBI TaHBIMAN Ooiyna [3].

HectuHanusmap Oyringe keOipek KemyuIuiepai TapTy KOHE OpTYpJi TracTPOHOMUSIIBIK
ToXiprOenep YCbIHy MaKCaThIHJa TaFaM MEH CYCBIHAApbl TYPU3MHIH MaHbBI3/Ibl 3JIEMEHTI pEeTiH/e
Kocyna [4]. Aiita KeTepiik MbICAIIApIbIH KaTapblHa Oail acma3japlK MOACHHETIH QJIEMIe OUTimi
raCTPOHOMUSIJIBIK JECTUHAIIMAFA alHANIBIPy YINIH maipananraH ['onkonr, TaiiBanb, Typkws,
Taitmann, Manaiizus, Keitaii xone OHrycTik Kopes kipemi. XaiblKapalblK OeleiH >KOoHE
OpeHIMHIIH HBIFAUTYABl MakcaT eTkeH KaszakcTaH TacTpOHOMUSUIBIK TYpPU3MIE A€ MaHbI3/IbI
Kamamaap skacanel. "Kazakcran: ¥ier Jlana Emi" sko0acer engiH OpeHATEHY 9pEeKETTEPIH/IE YITTHIK
acxXaHaJbIK MOJICHUETTIH pelliH alKeHAANAbI [5]. 2017 XbUIFbl Onemaik kepMme MeH 28-11i KpicKbl
YHuBepcuana OWBIHIAPBI CHUAKTHI ic-mapanapibl ©TKisreH KazakcraH MoOJEeHUW, FBUIBIMH >KOHE
TacCTPOHOMUSUIBIK JKETICTIKTEPIH KOPCETE OTHIPHIN, ©3iH >kahaHIBIK JACCTUHAIUS PETIHIIE TaHBITA
oimi [6].

["acTpOHOMUSIIBIK TYpHU3M asiChIHIA KapacThIPbUIATHIH JKEPTUTIKTI TaFaMIap MEH CYChIHIap/Ibl
TYTBIHY TYPUCTEpAiH KaHaraTTaHYIIbUIBIFBI MEH JCCTUHALMAFa aJalblK HUETTEPIHAE MaHbBI3[IbI
opsiH anazabl [7]. CoHbIMEH KaTap, TraCTpPOHOMHUSUIBIK UMUK TYPUCTEP/IiH CaHACBIHIA OH KaObu1iay
KaJbINTAacThIpyna [8], AecCTUHAUUSHBI MAapKETUHI MEH OpEeHAMHT YIepiCiHAe MaHBI3Ibl Pei
aTkapassl [9]. JecTuHAIMSHBI MAPKETUHT MEH OPEHIUHT YIEpiCIHIE TYPUCTEPAIH AeMOrpadUsIbIK
epeKIIeNiKTEePiHIH TaCTPOHOMHUSIIBIK HMMHUDKI€, TaCTPOHOMHUSIIBIK TXKIpUOere, racTpOHOMHUSIIAH
KaHaraTTaHyFa, JCCTUHAIMAH KaHaFaTTaHyFa JXOHE JECTHHAIMSAFa aJalibIKKAa ocepiHiH Oap-
YKOFBIH aHBIKTAy MaHBI3JIbI JICT aliTyFa OOJIabl.

Byn TakpIppimka KaThicThl Ka3zakcTaHma TacTpPOHOMUSUIBIK TYPU3MHIH MaHBI3IBUIBIFBIH
KOPCETETIH 3epTTeyliep CaHBIHBIH IIeKTeyJi ekeHi Oenrim 3epTreyinae KaszakcTanra kenreH
HIeTeNAIK TYpUCTEpIIH Ka3aK acxaHacblHA KATBICTHI KaHaraTTaHy JCHreiiepi onapablH
nemorpadusneiK epekuienikTepine OainanpicThl ommeHred [10]. Ocbl OGarbiTTa KazakcTaHHBIH
TracCTPOHOMUSUIBIK TYpU3MIHE YIJIeC KOCAThIH KeIIeHi 3epTTeyNIepAiH KaKeTTUIIr aHBIKTaJIFaH.
Ocpiran  OaiinmanbicThl, Oy 3eprreyne Kasakcranra KenreH IIETENAIK — TYpPUCTEPIiH
raCTPOHOMUSUIBIK ~ UMHJIKI, TaCTPOHOMHUSJIBIK TOXKIpUOeci, TacTpOHOMMSIaH KaHaraTTaHy,
JNCCTHHALMSAJIAH KaHAFaTTaHY)KOHE JIECTHHAIMSFA aJalIblK JeMOTrpadUsiIbIK  epEeKIIeITiKTep
TYPFBICBIHAH aHBIKTAy MaKcatT eTUIIL.

OJnedueTKe Moy

Kazakcman ecacmponomusnviy mypusm 6agvimsl peminde. MoleHH MypaHbIH Oip Oesiri
PETiHJE TYpU3M TYPFBICBIHAH MaHBI3/Ibl OOJIBIN TaOBIIATHIH 3JIEMEHTTEPAIH 0ipi — raCTPOHOMUSIMEH
0aliaHbICTBl KYHABUIBIKTap. ['aCTpOHOMUSUIBIK TYpPH3M — €JIJIiH >KEpriuliKTi acXaHachlH TaHBII-
OuTyl MakcaT eTeTiH TypUCTepre OarbITTajJfaH TYpU3M Typl. Olemjae KapKbIHABI JIaMBbIIl KeJe
’KaTKaH TaCTPOHOMIUTBIK TypHu3M Kaszakcranna fa ynkeH gamy aneyetiHe ue. Ka3zak acxaHaChIHBIH
TapUXbl MEH KaJIIIBl Ka3aK KOFAMBIHBIH JaMybl MEH KaJIBINITACYBl aKbIpamac Oaiinanpicta [11].

['acTpOHOMUSUTBIK  TYpH3MIIi JaMBITy MaKCaThIHJa MEMJIEKET TapamnblHaH J>KOcTapiap
Kacaibll, MemimMaep KaObUITaHbIN, TYypJi ic-lapajap JKysere acelpbulyaa. Kazakcranaa
racTPOHOMUSUIBIK TYpPU3MJ1 JaMbITyFa KaTbhICThl apHailbl jkymbic ToOBl Kaszakcran Typusm
MHAYCTPUACHl KOMHTETIHIH KypaMblHIa KypbutraH. JKymbicTeiH HoTmkeciHae Kazakcranna

racTPOHOMUSUIBIK TYpPHU3MJII JaMBITy VINIH TeMeHjeriied yceiHbictap o3ipsenreH (Lukichoka,
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2014):

- OHIpre ToH raCTpOHOMUSIIBIK (aCXaHAJBIK) TYPU3M PECypCTaphIH T1aMbITY,

- TacTpoHOMHSHBI KOCa aifaHAa, KONTEreH TapThIMIBUIBIKTAD asChIHIA TYPHUCTIK
TOXKIpHUOE YChIHY MYMKIH/ITIHE e ASCTHHAIMSIAPIbI TaMBITY,

- MeMIeKeTTiK KoHE KEKE CEKTOPJBIH TypU3M MEH TacTPOHOMHSI CalTachIHAAFbl MY IIEII
TapanTtapbl apachlH/1a BIHTHIMAKTACTHIKTEI KAMTaMAachI3 €Ty,

- JlecTMHAIMSHBIH TaCTPOHOMISUIBIK TYPH3MIH MApKETUHITIK CTPATETUSIIAPBIH AHBIKTAY
’KOHE iCKe achIpy,

- XKeprumikTi TaraM MOJEHHETIH HAcUXaTTay apKbUIBl JKEPrUTNKTI KOFaMIAaCTHIKTHIH
©31HIK CaHACBhIH apTTHIPY KOHE TaCTPOHOMHUSIIBIK TYPU3M Typajbl xaOapaapibiFblH
kymeity [12]. KazakcTtanga racTpOHOMHUSIIBIK TYPU3MAI JaMBITy VIIOIH KeJeci
Oactamanap >Ky3ere acbIpbUIbII )KaTKAHBIH aTall eTeIl:

- MewmiekeTTiK KoJay IIapajapblHbIH SKEPrUTIKTI JEHreine TUIMAL JKYMBIC iCTeyiHe
BIKIAJ eTETIH TETIKTepAl aHBIKTay MaKCaThIHAa MeipaMxaHa OW3HECI KOHE THICTI
KBI3MET CaJlaJlapbIHIaFbl KOCIKEPICPMEH KYMBICTAp Kypriziryae. ['acTpoHOMUSITBIK
TYpU3M/JIi IaMBITY asICBIHJIA IIAFBIH JKOHE OpTa OM3HECKE KAP KBUIBIK BIHTAIAHIBIPYJIAp

Oepinyne.
- Typwucrik TONTapFa apHaJFaH TaKBIPBIITHIK racTPOHOMHUSLIBIK TypJap
YIBIMIACTBIPBUTYIA.

- Typucrepnin Ttaram AailblHIay MPOILECIHE KAThICy MYMKIHZAIN OOJNAaThIH acma3abIK
mioynap, wmactep-med Oargapiamanapbl CHUSKTBl TaCTPOHOMUSUIBIK (hecTuBaIbaAep
Koclapiianya.

byn yaepictep aschiHIA, 1IIKI JKOHE CBHIPTKBI HApBIKTap/a Ka3aK acXaHACBIHBIH JaMybIHA
OarpITTaIFaH KOITEIeH MHBECTULMsIIAp Oactanmisl. Meicambl, imki HapeikTa "CaHnsk", "Tapsr",
"Baybipnak" CHUSKTHI YATTBIK Ka3zak MeipamxaHaiapbl MeH Kadenepi ambLiyna, >KOHE ojiapra
MEMJIEKET TapamblHaH KapXKbUIBIK Konjay kepcerimyne. ConsiMeH Katap, [lapmxnme "Kazak',
CramOynasiH 3edTuHOypHY aynanbiHaa "lllaneipak”, [y6aiina "Anmatel" MelipamxaHajiapsl
apKBIUIBI TYPII eTAepAiH TYPFhIHIApPbIHA Ka3aK TaFaMIapbl MEH MOJICHHUETI TaHBICTRIPBLTY1a. byl ic-
Iapanap Ka3ak acXaHAachlHBIH MMHJDKIH KalbIITACTBIPYFa, OpeHAKEe alfHAIyblHA KOHE MIETEJIK
Typuctepai Kasakcranra TapTyra YJIKEH yJiec KOCaTbIHBI CO3CI3.

Ennin TypakThl gamblll Keje jKaTKaH YJKEH Kajanapbl, AcTtaHa MeH AJiMaThlla 3aMaHayu
TOCUIMEH >KaHAPTBUIFAH JISCTYPJl Ka3aK TaramJapblH YChIHY HJesChl maijga Oonabl. Keprimikri
MelpaMxaHalap XalblK I€H TYPHUCTEpAIH JKOFapbl CYpPaHBICHl apKAachblHAA KaHApFaH Ka3ak
UAeHTH(PUKAIUSIChIHA call opelHIap Oosia Oactanmbl. ¥YATTHIK Ka3zak Taramaapbl JEpIik OapibIK
XKepae AOMIII Typlie JaibIHIaNbIN, YCHIHBUTYJa. MelipamxaHa Kocimkepiiepi MeH KbI3METKepIIepiHiH
KYII-KITepiHIH apKachlHIAa JKOFaphl camajibl Ka3ak Taramaapel o3ipienim, onap Kazakcran
racTPOHOMUSUIBIK TYpPHM3Mi VIIIH Heri3ri ¢akropra aifHanabl. COHBIMEH KaTap, JOCTYpil Kaszak
TaraMJIapbIHBIH €PEeKIIeIiri MeH KapanmalbIMIBLUIBIFBI aTaKThl Ka3aK acma3japbl MEH MelpamxaHa
wenepi ymiH jgamy Oactamacel Ooybin  TaObUIaabl. JKoFapel acxaHa TEXHOJIOTHSCHI MEH
acrnasgapblH KeH OUTiM1 apKbUIbI (SPTYPIIl TaFaMIapAblH MOJIEKYJIAJIbIK KYPhUIBIMbIHA JI€HIH) YMBIT
00JyFa JKaKblH TYpPFaH oHE €CKl TaraM KOHIenuusichl xaHapThuayaa [13].  Meicansl, “Sandyk”,
“Tary coffee”, “Bauyrdaq QazaQ Fast-food”, “Abay”, “Bozjyra”, “Baursak city”, “Qurt & Wine”,
“Sarqyt”’cHsIKTBI Ka3aKk YITTBIK MelipamMxaHajgapbl MeH Kadenepli Ka3ak acXaHaChIHBIH
MOJICpDHU3AIMSAChIHA YJIKEH Yliec Kocyna. byn KocimopblHAAp TacTPOHOMUSIIBIK —TYpPH3M
TYPFBICBIHAH MaHBI3/IbI )KOHE TYPUCTEP/IiH KUl OapaThIH OPBIHAAPHI OOJIBIN TAOBLTAIBI.
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3eprrey damicTepi

3epmmeyoiy makcammuvl modvl men ipikmeyi. 3epTTEYIIH MaKcaTThl TOOBI AJMaThl KaJlachl,
Kazakcranra KelreH >koHe Ka3aK YJITTHIK TaFaMJapblH TOKIPpUOEIeH OTKI3reH IIETEeNJIIK TypUCTep
Kypaiinel. Kaszakcranra keiareH TypUCTEpIiH CaHbIHBIH KoM OO0Jybl koHE TeorpadusiiblK TYPFbIIaH
[IAIIBIPAHKBUIBIFEL ceOenTl JepeKTep JKMHAYy Ke3iHae ipikrey oaici TaHmanabl. Ka3akcTaHHBIH
XaJIBIK CaHbl )KaFbIHAH €H YJIKEH Kajlachl 0OJybl, TaCTPOHOMHMSIIBIK MOJICHHET TYPFBICBIHAH OapIbIK
aliMaKTap/ibl YCHIHYBI, )KOFaphI Carajibl TypU3M KOHE TaMaKTaHy KbI3METi KOCIOPBIHAAPBIHBIH KOl
00Jybl CHSIKTBI CeOeNTepMEH JEpPEKTep >KWHAY YIIH AJMaThl OONBICH TaHmaabl. Jlepexkrepi
YKUHAY Ke31H/Ie BIKTUMAJIIBIKKA HEeT13eJIMETeH KOJIaIbl ipiKTey 9/1iC1 KOJIIaHbLIIbI.

Ilunommuix 3epmmey oicone cayanHama dsxcunay npoyeci. [IUIOTTBIK 3epTTey OapbICHIHAA,
aJIFaIlIKbl KYPBUIBIMHBIH JYPBICTHIFBIH AHBIKTAY MaKCaTbIHAA J3IpJEHTeH cayaliHama HbIcaHbl 13
FBUIBIMHM Capariibifa 3JeKTPOHIBIK IMOIITa apKbUIbI JKIOEPiTiN, KETl capallliblIaH MIKIp aJIbIHIbL.
Tepr fFbuTbIMH capammibiMeH OeTre-0eT Ke3decyliep OTKI3UTiN, ONapAblH MiKipJiepi aJIbIHIBL.
CapanmbuiapIblH MiKipJepi Heri3iHae KaKeTTi e3repicTep CHTI3UIAbl. AJIABIH ajla ChIHAK YIIiH
Ka3aK TaramJIapbIH ChIHAIl KepreH 81 ImeTenik TypucTKe cayaaHaMa xyprizingi. Capanmbuiapasiy
HiKipyepi KoHE MICTENIIK TYPHUCTEpJCH albIHFAaH cayajJHaManap Herisinae 61 cayamHama aijablH
ana TecT (MUJIOTTHIK) asAChIHAA TalIaHAbl. AJIIBIH aja TecT HoTkeciHae 21 cypak cayanHamagaH
anbIHbI TacTanabl. CypakTap apudMeTHKalblK OopTallia MOHIEpre CyileHe OTHIPHIN OaralaHbl.
CayannamMa HbICaHBI COHBIH/A JKalMmbl 41 cypakTaH TYpAbI.

3epTTeyaiy cayanHama skuHay mporeci 2021 KpUIAbIH LIUIIe allblHaH Ka3aH aiiblHa JeiiHTi
ke3eHai Kamtuasl. AngsiMen Kazakcran Opraiblk MypaxkailblHIa MIETENIiK TypUCTepAeH OeTrie-
Oer cayasiHama >KMHAy ocnapiasjsl, Oipak Tek 30 cayamHama »XHHAyFa KOJ XKETKi3uimi. Anaiina
eKIHII Ke3eHae OYKUT onemai KaMThiraH xkykKnaiel aypy (COVID-19) canmapeiHan KaObUTIaHFaH
mrapajgap HOTIDKECIHIE AEpPEeKTep OHJAWH TYpJAe >KMHAyFa IIemiM KaObUIaHABI. DIIEKTPOHIBIK
TIOILITa apKbUIBI KOJI JKETKi3yre OoJIaThIH HIETENAIK Typucrepre kaHe Facebook, Instagram cusikTb
olieyMeTTiK Menaua riatdopmanapbinia Kazakcranasl casxaTTarad TypucTep 6ap TonTapra OHJIAiH
cayasiHama ciitemeci xi0epinnai. Conrbl aepektep perinae 2021 >xpuiblH 1 Ka3aHbl OeNrieHreHre
neiiiH 362 oHnaiiH cayalHama >KUHAJIBIM, XKaiamnbl 392 cayamHaMa apKbUIbl AepeKTep *KHUHAY MpoLeci
asKTaJIbl.

Cayannama xypanei. Jlepekrep XKuUHAy VIIH KOJJAHBUIFAH cayaJlHaMa HBICAHBIH d3ipiey
OapbIChIHIAa OYpPBIH KOJIAHBUIBIN, COMKECTUIIN MOWBIHAANFAH cayajlHaMajap/aH Iai1agaHbUI/Ib.
CayanHamazia opHajackaH allHbIMaJIbUIapbl KYpY OapbIChIH/IAa 9pTYpPIl JEpeK Ke3aepre >KyTriHUIIl.
Ocplnaiiiia, 3epTTey MOJENIHE CoiiKec, opTypil Ke3AepAeH anblHFaH 41 cypakraH TypaTbiH
cayajHama HBICAHbI KYPbUIJIBI.

JlecTUHALIMSHBIH TaCTPOHOMMUSUIBIK MMUJIKIH ©JIIIIey YIIiH eki cypak Gomez eHOeriHeH [14],
0ip cypak Choe xone Kim enOerinen [15], Oip cypak Rousta xone Jamshidi eHberinen [16],
3epTTEyJIEpiHEH aJBbIHABL, OYJI OJIIIeM KalIbl TOPT CypakTaH Typajabl. [ aCTpOHOMUSIIBIK TOXipHOe
emmey yiriH 13 cypak Lai enoerinen [17], 6ip cypak Choe eHoerinen [18], antsl cypak Mohamed
enoerineH [19], Oip cypak Rousta >xone Jamshidi enoerinen [20], Oip cypak Yasami eHOeTiHEeH
[21], 3eprTreynepiHEH aibIHIBI, OyJ eimieM >kaimbl 23 cypakTaH Typazabl. ['acTpoHOMHsIaH
KaHaFaTTaHYbIH ©JIIey YIIiH eki cypak Lai enOerinen [22], exi cypak Correia enberinen [23],
aIIbIHFaH, OYJI OJIIeM TOpT CYpaKTaH Typajabl. JlecTHMHaIusmaH KaHaFaTTaHYBIH OJIIEyi YIIiH
Widjaja [24], 3epTreyiHeH Oeiimaenren Oec cypak aibIHIbI, Oy eneM Oec cypakTaH TypaJbl.
JlecTuHanusra agaubpIFbIH ©JIIIeY YIIiH 0ip cypak Seo eHoOerineH [25], 6ip cypak Choe eHOeriHeH
[26], 6ip cypak Choe xone Kim enberinen [27], Oip cypak Lai sxone Leong [28] 3epTTeynepinen
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aNbIH/BI, OYJI )KeTi CypaKTaH Typalbl. 3epTTeyAe KaTbICyUIbLIapblH CYpaKTapFa KaTbICy JACHIeiliH
eney yiriH 6ec 6amabik JIukept esmeMi KOJAaHbUIIBL.

Pecniogentrepain aemMorpadusiIblK cUNaTTaMaiapbl KbIHBIC, Kac, a3aMaTThIK, KOCim, OLTIM
JeHreii, casxar >KUUIr, casxaT MakcaThl, casxaT Y3aKTbIFbl, KaJdaTblH Kep CHAKTHI
altHpIManbLIapaad Typanbl. Jlemorpadusuiblk cypakrap apackina "KaszakcTaH acxaHachl Typalibl
TaHBITY BHJCOPOIMKTEpHAl Kopy" skoHe "KasakcTaH acxaHachl Typasbl >KETKUIIKTI akmaparka ue
6omy" xarnaitnapsr Wijaya [29] FeUIBIME KYMBICBIHAH, COHJai-aK "Ka3akctan TaraMaapsl Typaibl
akmapar aimy kesnepi" aHbIkTayra OarbiTranran cypaktap Akdag [30] FpUIBIME KYMBICBIHAH
anbiHabl. TypucTepaiH AIHU HaHBIM-CEHIMJIEpIHE COMKEC TaramaapJblH COHWKECTIrT Typajbl €Ki
CYpakK 3epTTeylli TapanblHaH Kacajibl.

3epmmey eunomesanapei. TypucTepIiH TaCTPOHOMMSUIBIK HUMUKI, TaCTPOHOMHUSIIBIK
ToxipuOeci, TraCTpOHOMHUANAH KaHaraTTaHy, JIeCTHHAIMSJaH KaHaraTTaHy, JeCTUHAIUsFa
aIaNABIFBl MEH JeMOTpadUsIIbIK CUIIATTaMallapbl apachlHIAFbl 9CEpP/ll AHBIKTayFa apHAIFaH JKOHE
3epTTey/li OAFBITTAWTHIH TUIIOTE3aJIap KEeJIeCiIeH:

H1: Typucrepain Ka3zakcTan TaramaapblHa KaTBICTHI JIIHM HAHBIM-CCHIM IIIEKTEYJepiHe
0ailJTaHBICTHI TACTPOHOMUSIIBIK HMHJIK OOMBIHIIIA albIPMAIIBUTBIKTApP Oap.

H2: Typucrepnain Ka3zakcran TaramaapbsiHa KaThICThI TAaHBITY BUICOPOJIIITIH KOPY JKaFaaibiHa
0aiiTaHBICTHI TACTPOHOMUSIIIBIK UMUK OOMBIHIIIA allbIpMAIIBUIBIKTApP Oap.

H3: Typucrepnain Ka3zakcran TaramaapbsiHa KaThICThI TAaHBITY BUICOPOIIITIH KOPY JKaFAaibiHa
OaiilaHBICThI ECTHHAILIMSIaH KaHaraTTaHy OOMBIHIIIA albIpMaIIbUIBIKTAP Oap.

H4: Typucrepnain Ka3zakcran TaramaapbsiHa KaThICThI TAaHBITY BUICOPOIIITIH KOPY JKaFaaibiHa
OailJTaHBICTHI IECTHHAIIMSFA a/1aJIBIFBI OOMBIHIIA ABIPMAIITBIIBIKTAP Oap.

H5: Typucrepain Kazakcran TaramaapblHa KaTBICTHI aKlapar aily jKaraaiblHa OailJIaHbICTHI
racTPOHOMUSUIBIK UMUK OOMBIHIIIA albIPMAIIBUIBIKTAp Oap.

H6: TypucrepaiH casxaT CcaHbIHA KaTBICTHI TaCTPOHOMHSIIAH KAaHAaraTTaHy OOWBIHIIA
allpIpMaIbUIBIKTap Oap.

H7: Typuctepain casxaT caHblHA KaThICTBI TaCTPOHOMHSUIBIK HMHUK  OOMBIHIIA
allpIpMaIbUIBIKTap Oap.

HS: Typucrepnin casxar caHblHa KATBICTBHl JECTHHAIMSAIAH KaHAaFraTTaHy OOMBIHIIA
alBIpMaITBUIBLIKTApP Oap.

Jlepexmepoi manoay. KazakcTanapl casxaT €TKEH TYpPHUCTEpre >KYpPri3UIreH 3epTTeylie
cayajlHaMa oficiMeH anblHFaH Jepektep SPSS Garmapnamaceinna Tanmannabl. 3epTTeye alblHFaH
JepeKTep YIIH (aKTOPIBIK Taigay >Kypri3uvigl. [mmoresamapasl Tekcepy YIIH Oucnepcusiivik
manoaynap KOINIAHBULIBI. DKCIECT XOHE acCHMETpHsl MOHJEpi »Kammbl anFanna -1,5 men +1,5
apanbifbiHaa Oonabl. Bynm mepekTepiiH KalbINThl TapalfaHblH JKOHE MapaMeTpiiK TeCcTUIepIiH
KOJIIaHBLTybIHA MYMKIHIIK O€peTiHiH.

Tannay

Typucmepoiy oemozpaduansiy CUNAMmMamanapoiHa Kamulcmul Homuoicenep.
Karsicymsimapapiy qemMorpausuiblK cHIaTTaMaliapblHa KaTBICTBl CHITATTaMalbIK MajimMerTep |-
Kecreie kentipuireH. Kareicymbuiapabiy mamMameH 67%-bl eprepaeH Typaisl. Kareicymbuiapabsiy
KacTapbl Typajibl MIIIMETTEpAl Tajjaay OapeicbiHAa onap kebiHece 26-35 xac koHe 36-45 xac
apalbIFbIHA €KeHl Oalfkanael. 3epTTey OapbIChIHAA ACPEKTepAl *KUHAY MpoLeciHae OonFaH iHIeT
canjapbslHaH Oerrne-0eT JepeKTep/i KHUHAY O/ICIHEH OHJIAMH JepeKkTep KUHAY SICiHE KOIIy jKac
OesiHICIHE ocep €TKeHIH aiiTyra Ooinanel. COHBIMEH KaTap, OChl €Ki jKac TONTapbIHJA TeJaedoH,
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KOMITBIOTED JKOHE MHTEPHET CHUSKTHI OyKapalblK aKmapaT KypajiJapblH KUl MaiJalaHaThIHBIH 12
anTyra 00JaIbI.

I-kecTene KaTeicymibuiapAbiH mamMaMeH 41%-b1 Eypoma enaepineH kenreHi OalKaiasbl.
CoHbIMEH Karap, KaThICYIIbLUIAPABIH KoCciOM TomTapbl OOWBIHIIA MOJIMETTEpAl TalJaraHna,
OJapAbIH KOMIIUITiHIH MeKe CEeKTOpAa >XYMBIC ICTEHTiIHI aHBIKTAIIBL. Byl >KyMBICKEpIepAiH
maMamMeH 53%-bIHBIH KOFapbl OLTiM  anFaHbl Oaiikanmel. Kasakcranra iCKepiiK Typu3Mi
MakcaThlH/Ia KEITCHACPAIH Kom OOJybl KOHE ICKEpIiK MakcaThlHAa KeNTeHIEpiH Ourimaepi
xorapbl. COHBIMEH Kartap KeJdreHjaepaiH kenminirinig Eyponaaa OigimM AeHreliHiH KOoFapbl 00Iys
na O1TIM JIeHrel1HIH )KOFaphl 00TybIHA 9Cep €TeTiH (PaKTOp peTiHe KapacThIpyFa 00JIaIbl.

Kateicymbimapasig 62%-b1 Ka3zakcTanra yIil )koHE 0J1aH KONl PET KEJreH, oJap/iblH laMaMeH
52%-b1 ickepiik MakcaThIHAA JKOHE Oacka MakcarmeH (Oyn "Oacka Makcar" imiHzme 3 agam
racTPOHOMUSUIBIK ~ TypU3M  MaKcaTblHAa) KedreHiH kepceredi. byn casxarrap KkesiHue
KaTBICYIIBIIAp IbIH mamameH 96%-b1 KazakcTanga TopT KoHE OfaH Kor KYH OoJiFaHbl koHE 60%0-bI
JKaJlFa aJIBIHFAaH YUJIepJIe TYPAThIHBI aHBIKTAIABL. KaThICYIIbIIap IbIH KOTIILTITIHIH )KaJlFa aJIbIHFaH
yiiepe TYpybIHBIH ce0eO1 manaeMust acepi 00JIysl MYMKiH, ce6e0i maHaeMus Ke3eHl agamaapabiy
KONIILTIK OpbIHAApIaH ayJiaKk 00ybiHa ce0er OOIbI.

1 — kecte — Typucrepain feMorpagusaIbIK AKNapaTapbl

AitHaneiMaap benimuaep Pecrionnentt Ynec
ep canbl, N caJIMarbl
Yo
Korubic oren 131 33.4
Ep 261 66.6
Kac 25 ’KoHe 0JaH TOMEH 54 13.8
26-35 113 28.8
36-45 119 30.4
46-55 60 15.3
56 5k9HE 0J1aH KOFaphbl 46 11.7
KypibIK-yiTsl Eypona 160 40.8
Adpuka 13 33
A3zus 123 31.4
Conryctik AMepuka 73 18.6
OmnrtycTtik AMepuka 11 2.8
Aycrtpanus 7 1.8
Kacibi MeMJeKkeTTiK KbI3METKEp 101 25.8
Keke cexTop KbI3METKepl 215 54.8
Kymbic icremeiiai (CTyaeHT, Yi mapyacslHaarsl | 47 12.0
oiien xoHe T.0.)
Binimi Opra mexren 42 5.6
baxanasp 160 40.9
Maructparypa HeEMece )KOFapbl 209 533
Casxar bip per 109 27.8
AKHLIIT Exi per 38 9.7
Y per )koHe O1aH Kol 244 62.2

Jlcangacel Keneci bemme...
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1-kecmenin dicaneacol

AliHaneivaap Benimaep PecnnonnenTr Yinec camMmarebl
ep canbl, N %
Casxar Ickepmik 203 51,8
MaKCaThbl Typusm 84 21.4
backanap 104 26,5
Casxat Bip-ym1 kyH apanbirsi 15 3.8
Y3aKTBIFbI TepT KYH oHE 0/1aH Kell 376 95.9
OHanacaTbelH Konax yiii 84 21.4
xKep Kannamansl motep 234 59.7
backanap 73 18.6

XKorapeima aWThUIFAH aKmapaTTapra KOCBIMINA, QJIEMIIK JKalfa ajy KOMIAHHsJIAphI
(airbnb.com >xoHe T.0.) MeH KaszakcTanma >KeprulikTi JeHrelae KbI3MET KOPCETETiH caiTTapaa
(krisha.kz, olx.kz »xome T1.0.) oHail yii TalOyra Oomamel. Ochl cailiTTapia KOHaKyHIepMeH
calbICThIpFaHAa OipiiamMa TeMeH OaraMeH JaiFa alxy MYMKIHIIr ycbiHbUIaael. OcbUiaiima, Oy
KOMIIAaHUSJIAp apKbUIbl LIETENIIK TYpUCTEp JKajFa allblHFaH YWJepai oHall Taba ajajabl, oJlapMeH
Oaiianbica anajibl )KOHE OCBIHJIAM Kepiepe TYpybl TaHaal ananel. Kazakcranra yur Hemece oJaH
Kol per OapraHIap JKEpriliKTi calTTrapisl €3 camapiapblHAa TaHBII, KaliFa albIHFaH YHIepai
xkayrra ananpl. JKaiFa allblHFAH YiJIep KOHAKYWJICpPMEH CaJBICTBIPFaHAa KEHIPEK, BIHFAMIIBIpaK,
ap3aH KoHE KOHAKYHJIep CUSKTBHI YCHIHBICTApABI KaMTaMachl3 ere anaasl. COHBIMEH KaTap, JKajFa
aJIBIHFaH YHJIEep/e TypucTep o3/epi Ka3ak TaraMmJIapblH JaibIHIAI, CHIPTTAH TAICBIPBIC Oepe amabl
HEMece Ka3aK acXaHachlH JKEpriliKTi MelpamxaHanapia TiKeJell TaTblll Kepy MYMKIHAIriHE ue.
ConppIKTaH >xanaaManibl Yiie KajdFaH TypUCTEpIliH KOHAKYWIepae TypraHlapra KaparaHja Ka3ak
acxaHacklH KeOipek TaxipuOeney MyMKiHIIrT Oap, Oyl >KaFmailIbIH OH acepi OOJIybl MYMKIiH.
OiiTKeHl KOHaKyilep/ie TypaTbIHIAp Ka3aK acXaHaChblMEH TaHBIC €MeC >KoHe KeOiHe KOHaKyi
acxaHachlHJIa TaMaK IIIefi, COHABIKTAH Ka3aK acXaHachlH TXKipuOerey MYMKIHAIT IIeKTeyi
eKEeHIH aiTyra 0oJajbl.

2-KkecTene KaTbICyUIbIIApIbIH amMaMeH 76%-bl Ka3zakcranga JiHaepiHe colikec TaraM MEH
CYCBIHJAP/Abl TYTHIHY/IBIH MIEKTEeMEUTIHIH, 86%-bI AIHACPIHE COWKEC TaFaM MEH CYCBIHJAp/Ibl OHA
Taba ajaTbIHBIH KepceTell. MycChlIMaH TypUCTEp/IH, MYChUIMAaHJApbIH KOMIIUIK KYpPalTbIH el
OonraHbIKTaH, KazakcTaH Typassl JiHH MIEKTEYJIep Typajbl alaHAaylIbUIBIK Ce31HOSHTIHIH aliTyFa
6onaznpsl. bateic enyepinae AIHU MEKTEYIEepAiH a3 O0NIybl )KOHE OChI €J/Iep/ieH KelIreH TypUCTep iy
Kazakcranaa e3zepiHiH AIHM CEHIMJIEpiHe cail TaramJiap MEH CyChIHAApbl OHail TaOybl MYMKiH
exeHairi aHblK. CHBIMEH Karap, KaThICYIIbUIApAbIH mamMaMeH 72%-bl Ka3zakcTaHHBIH Taramaaphbl
Typajbl TaHBITY BUEOJApbIH KapamMaraHJapbiH, al mamaMmeH 69%-b1 Kazakcran Tarambl Typasibl
YKETKUTIKTI aKImapaTKa ue eKeHACPiH KOPCETKEH.

2 — kecre — Typucrepain AiHM ceHiMiHe OailJlaHBICTBI TaMaKTaHy TJkKipuoOeci koHe
aKnaparka ue 00/1y 00iibIHIIA KUK Tajaay

AlfHanbIMAAp N % AHHanbIMAAp N %
JliHM ceHiM HIeKkTeynep TaHbITy BUIEOPOJIUKTEP Kapay
Us 94 24,0 46 109 27,8
Kok 297 75,8 Kox 282 71,9
Jlinu ceHiMziepre COMKEeCTIK Aknapartka ue 601y
4] 337 86,0 4E) 270 68,9
XKox 53 13,5 Kok 120 30,6
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I-cyperre KaTblcymibliapAblH 27%-bl UHTEPHET KOHE TYBICTAphl MEH JOCTAapblHAH aKmapar
anFaHblH, 22%-bl QJIEyMETTIK MeJua apKbUIbl aKmapaT alfaHbIH KepceTTi. "TyblcTap MeH jxoctap"
opTachlHAa aybl3lla KOMMYHHUKAIUSHBIH THIMIIPEK €KEHl1 aiTyra Oomambl. "MHTEpHET" >KOHE
"oneyMeTTik Meaua" opraiapblHla Ka3aK TaraMJapbl Typajibl 9pTYpii TULAepie akmaparrap Oap
exeHi Oenrim. CoHbIMEH KaTap, KaTblCymbUIapasiH 1%-b1 "Typu3M MHHHUCTpIIT" BeO-cailThIHAH
aKmapaT aJfaHblH KepceTTi. bys canpicThIpManbl TypAe aiFaHjga, TYpHU3M MHUHHUCTPIIr Ka3ak
TaFaM/Iapbl Typajbl a3 HacUXaT >KacaraHbl >KOHE BeO-caliTTa a3 aKmapaT YCBHIHBUIFAHBI TYpPajibl
KOPBITBIH/IBI JKacayFa Ooapbl.
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1-cypet - Typucrepain TaraMaapbl MeH CyChbIHAApP TYpPaJibl aKnapat Ke3/iepi

DaKTOPJIBIK TAJNAAY

@DakTOpIBIK TaNAay KOJJIAHBUIFAH IPIKTEYIH KEeTKUTIKTLIIrH Oaranay ymiH Kaiizep-Meiiep-
Onkxun (KMO) enmewmi maitnanansuia oteipsil, KMO moni 0,960 6ombimn enmenai. KMO moni
petringe 0,5 men 1,0 apanbiFbIHAaFbl MOHJAEP KaObUTIAHATHIH jaen OaramaHanbl. 0,5-TeH TemeH
MoHJZIep (GaKTOPJBIK TalfayJblH aTaJfaH JICPEeKTEP >KUBIHBIHA COMKEC KEIMEWTIHIH OuIaipesni.
Anaiifa, Kanmbel anFaHga 3epTTeysep/ie KaHaraTTaHapJblK Jien ecenteieTiH MuHuManasl KMO
MoH1 0,7-re TeH. Ocburaiima, 0,960 perinae enmenreH KMO MoH1 GoifbIHINIA 3epTTEY IpIKTEYIHIH
YKETKUTIKTI €KeHIH alTyFa 00Ja ibl.

dakropablK Tanjgay OapeichiHaa Varimax aiHannelpy Herisri Komnonentrep Tannmayst
apKbUIbl (PAKTOPIBIK KYPBUIBIM JKacajiblll, l1-7eH yJIKeH yml (akTop aHbIKTaIAbl. 1-7€H YJKEH
OonraH (hakTopiap JKalmbl BapUalUsAHbIH IamMaMeH 66%-bIH TyciHaipeni >kxoHe Bartlett Tectinig
HoTIKeci MarbiHaibl (sig. 0,000) Gomnuel. 66%-apl KypalThIH Kaiambl BapualusHbH 14%-bIH
“racTpoHOMUSUTBIK UMHIUK; 16%-bIH “TacTpOHOMUSUIBIK TaXKipuOe”; 16%-bIH “racTpoHOMUSAAH
KaHaraTtTany’; 8%-bIH “IeCTHHAIUSANAH KaHaraTTaHy >koHE 13%-bIH “JecTHUHAIMsAFA aNaiablK’
emmemzaepi Kypaiabl. CoHbIMEH Kartap, GakTOpiblK Tangay HoTwkeciHae ‘‘Kaszakcranmarsl
TaramapabIy 6arackl KbiMOat 60sab1”, “Kaszakctan Oipereil Taramaapsl 0ap TypUCTIK A€CTUHALUS
Oombim  TabbuTagBl”’, “Ka3zak acxaHachlHAA OSCTETUKAJBIK JKaFblHaH TapThIMIBI Taramaap
yeeiHbUIIBRL, “Ka3zak acxaHachlHIA KBI3BIKTHI TaFaM ofETTepl MEH nactapxaH 91e0i Oonasr”,
“KazakcraHia MEH CbIHaFaH Taramjap MeEHIH JiHM ceHiMmJepiMme coaiikec kenmi” xkoHe ‘YKammbl
anraHga, Kaszakcranra OapyJaH KaHaraTTaHaMblH ~ CHSIKTBI  QIThl  CypakTap (akTOPJIBIK
KYpBUIBIMHAH IIBIFybIHA ceOer 00/1bl, OWTKEH1 onap OipHeme ¢pakTopra OipAel KyKTe .
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3 — kecte — PAKTOPJIAPJIBIK TAJAAYABIH HITUKeIepi

dakropJap dakTop DaKTOPJIBIK
opra Kponbax- | :kykTemesep
Mouaep JAucnepcust | MoHi Anbda

1-cbaktop: 5,064 14,470 2,87 0,875
I"acTpoHOMUSIIBIK
HMUIK

5. Ka3zak acxaHachIHBIH XaJIbIKapaJIbIK JEHI€H/Ie TaHbIMAJ JICTI €CeTITeHMiH. 0,757

13. Ka3zakcranja 1oMiH TaTKaH Taramap ailbl )KOHE allibl JOMCYIIITi O0IbI. 0,688

21. Kazakcrania oHail KOPBITBUIATHIH JKCHIT TaFaMAap YCHIHBLIATHIH. 0,667

1. KazakcTan acnia3fiplK JeCTHHAIUS PETIHE KaKChl aTayFa ue. 0,666

20. Kazakcranaa qoMiH TaTKaH Taramaap JCHCAyJIbIKKA Maiaalibl dKoHE KYHAPIIbI 0,648
OO0JIIBI.

2. Kazakcran Typansl ce3 OOJFaHIa, €H alJbIMEH JKeprurikri acmasgsik | 0,620
MOJICHUET OMFa KeJIe/Ii.

9. Men Kazakcranna ceiHan KOpPreH TaraM TypJiepi Ker OOJIbL. 0,523

6. Ka3akThIH acra3aplK MOJICHUET] ©6T€ TapTHIMIbI OOJIJIBI. 0,520

2-daxkrop: 5,513 15,751 4,05 0,882

I"acTpOHOMUSIIBIK
TOXipude

15. Kazak TtarammapblH ToXipube djkacay MeHi »aHa Hopcenepnai amyra | 0,821
MYMKIHJIK Oep/Ii.

14. Kazak TaramzapblH ToxipuOe »xacay MaraH Typii moaeHuertep Typaisl | 0,820
O1TiMIM/TI apTTHIPYy MYMKIHJITiH Oepi.

17. Kazak TtaramaapbelH ToXipuOe jkacay KazaKTapAblH TamakTaHy moaeHueriH | 0,772
TaHBIN-01TyIME KOMEKTECTI.

16. Kazak TaramaapblH J9CTYpJli OpTajga AOMiH TaThil Kepy Tamama Oip | 0,732
TOXipuOe O0NIBI.

12. Kazakcranaa AoMiH TaTKaH Taramjaap TYMHYCKAachl OOJAbI (OHBIH TapUXu 0,660
OOJIMBICHI OOJIBI).

24. KazakcTaH/ia IoMiH TaTKaH TaFraMIap/bIH Oarackl opTalia JeHrenae 00abl. 0,604

25. Kazakcrana ailMakThIK TaFamaap MEH CYChIH/Iap YCHIHBUIATHIH OpbiHaapbiHa | 0,503
KOJI )KETK13y OHal OOJIIbI.

3-axrop: 5,633 16,094 3,70 0,856

Jectunarusaan
KaHaraTTaHy

29. KazakcTan/ia 1oMiH TaTKaH TaFraMIap/IbIH carachlHa KaHAFaTTaHIbIM. 0,740

28. KazakcTranmarsl acmma3iplK TOKiprOe MEHIH KYTKEHIME cail OOJIIIbI. 0,681

30. Kazakcranaarbl TaMaKTaHFaH MEHpaMXaHAJIAPbIMHAH KaHAFATTaHIbIM. 0,642

8. Kazakcranma qoMiH TaTKaH TaFraMJIapbIM 9JIeMi KOPIHICKE Ue OOIIbI. 0,611

26, KazakcTaHaarbl KepriuliKTi TaraMJap MEH CyChIHJAAP KOCIMOPbIHIAPbIHIAFbI 0,602
ac Mo3ipi MEH TYCIHE anaThiH TiIAe OOJNIbI.

27. Kazak TaramIapbiH JOMiH TaTKaHbIMa KaHaFaTTaH/IbIM. 0,583

7. Kazakcranma 1oMiH TaTKaH TaFaMJIapbIMHBIH HiC1 9/1eMi OOJIIBI. 0,548

Jrcaneacel Keieci bemme...

225




Bulletin of the IUTH, Volume 1(7), 2025

3-xecmeniy ocanzacwl

19. Kazakcranga AoMiH TaTKaH TaramMJapblM THTHEHAIBIK CTaHIapTTapra cau 0,542

OOJI/IBI.
4. KazakcraH ©3iHJIer1 JeCTHHAIMIIapa AOM/I1 TaFaMIap YChIHAIBI. 0,520
22. Kazakcranaa 1oMiH TaTKaH KEPrUTIKTI OHIMIEp OaaFbIiH OOJIIbI. 0,502
4-paxTop: 2,677 7,642 3,33 0,887
Hectunarnust
KaHaraTTaHyIIbLUIbIK
33. Kazakcranarsl KOHaKY#H KbI3METIHIH canachblHa KaHAFaTTaH IbIM. 0,717

32. KazakcraHarbl TypUCTIK HHOPAKYPBUIBIMHBIH canachblHa KaHaraTTaHambiH | 0,668
(KoK, TEIEKOMMYHHKAIIUS KoHE T.0.).

34. KazakcTanmarbl TYpUCTIK OPBIHAAp MEH KOCBHIMIIA-KOMEKII KBI3METTEP 0,665
TypaJibl OepUIreH aKmnaparTapJaH KaHaFaTTaHAMBbIH.

35. KazakcraHa TaMaKTaHy KOCITOPBIH/IAFbI KBI3METKEpIIepiHEe KOHIT TOJIBI. 0,578

5-tbakTop: 4,451 12,716 3,60 0,867
JlecTraHIUsIFa aIallIbIK

40. OneymerTik Menuana KaszakcTaHHBIH ASCTYpJl Taramaapbl Typasibl OH 0,763
HiKipJep Ka3aMblH.

41. Kazakcran TaraMaapel Typaibl ToXipuOenepimai, ¢oromapeiMasl, | 0,728
BH/JICOJIAPBIM/IBI QJICYMETTIK JKeliiepe 0ackamapMeH OeiceMiH.

38. OmneymerTik kemiferi jgocrappiMa KazakcTaHael ©31HIIK alMaKTBIK 0,725
acrasblK MOJICHUCTIH YChIHATHIH JECTHHALIMS PETIH/IC YChIHAMBIH.

37. Aitnanamaarbl KakblHIapbiMa KazakcTaHapl ©31HIIK aiMaKTBIK acra3ablK 0,670
MOJICHHETIH YCHIHATBIH JCCTUHAIUS PETIH/IE YCHIHAMBIH.

39. KazakcTaHHBIH KEPriuTiKTI Taramaapbl Typalbl oieTTe Oackamapra oH | 0,632
MIKIpJep alTaMbIH.

36. Ka3zak taramaapbiH 1oMiH Taty yuriH Kasakcranra Kaitagan kenin keprim | 0,567
KeJel.

Eckepry: Varimax aiiHanaplpy Herisri komnoHeHTTepai tangay; KMO: 0,960; Bartlett test:
p>0.000; 10479,630; df: 595; XKanms! Tycinaipiiares aucnepcus: 66.679.

3-xectene (aKTOPNBIK Talgay HOTH)KECIHAE albIHFaH «TaCTPOHOMUSUIBIK — HUMUJIKY,
«TacTPOHOMUSIIIBIK TKIPHOE», «TaCTPOHOMHUSIIAH KaHAFaTTaHy», «JIECTUHAIMSIAH KaHAFaTTaHy»
KOHE «IECTUHALMAFa aaJ/IbIKy eJIIlIeMaAepiHe KaThICThl HOTHXKemep OepiareH. PakToOpibIK Tangay
HOTWKECIHJIE aJbIHFaH OChl eJIIeMIEp/iH ©3 INIHJAeri IMmKi YHIeCIMIUIriH aHBIKTay YIIiH
CEHIMIUIIK TalAaybl XYPri3uigi. Op einmeMre KaTbICThl ceHIMIUTK Koadduuuenti (Cronbach’s
Alpha) 0,70-ten  >xorapel  Oonapl  (TacTpOHOMHSUIBIK ~ UMHUIK=0,87, TacTPOHOMHSIIBIK
Toxkipn6e=0,88, racTtpoHoMusman KaHarattany=0,85, nectuHanusmaHn —KaHarattany=0,88,
necTuHanusra aganasik=0,86), COHIBIKTaH OIeM/Iep TYPFBICBIHAH CEHIMITIKTIH JKOFaphl €KEeHIH
anTyra 0OJabl.

JAucnepcusiyibIK TaJaaay

3eprreyae KyppulraH  (aKTOPIBIK  OJMeEeMAep MEH TYyPUCTEePIiH JeMOrpadusiibiK
epeKIIeNiKTepl  apachblHIAa MOHJI  alBIPMAlIBUIBIKTBIH ~ Oap->KOFbl  TangaHibel.  KaTbICcThl
TUNOTe3aNIapbl TEKCepy MaKcaTblHIA 3epTTeylle Toyelci3 yiariiep OOHBIHINA JIHU CEHIM
IIEKTEYyJIepl, TAHBITY BUICOPOJIMUKTEP, aKmaparTaHy MAEHreWiHe t-TecTi, aj casxar >Kuimiri Oip

226




Bulletin of the IUTH, Volume 1(7), 2025

OarbITTHI Anova TecTi KOJIIaHbUIIbI. KaThICTBI TeCT HOTHIKENEPl 4 xKoHe S-KecTesep/ie KOPCETIITEH.
XKeinbIc, xac, KypIbIK-YITTBIK €peKILIeNir, KoCil, canap MakKcaThl, canap Y3aKThIFbl, KaJIaThIH Kep
CHUSIKTBI allHBIMAJIbIAp apachlH/a alTapIIbIKTall alfbIpMAaIIbUIBIK AaHBIKTAJIFaH HKOK.

4(A)-kecTene KaThICYIIbIIAPABIH JAIHU CEHIMIEpiHE OalIaHBICTBI KeWOIp TaFaM MEH CYChIH
TYTBIHY IIEKTEyJepi OOWBIHIIA "TaCTPOHOMUSIIBIK UMUK OIIIEMIHAEC MAaHBI3IbI AlbIPMAIIBLUTBIK
aHBIKTANABL. TaFraM MEH CyCHIHJAapFa KaThICTHI AIHU MICKTEYJep KoOiHece MyChIIMaHIap apachlHaa
KeH TapaifaH. MycChbUIMaH KeNyliijiep, MYChUIMAH XalKbIHBIH THIFBI3 OpHAJacKaH el
OonrannpikTaH, Kaszakcran Typanbl OH HMMUKre ue Oonmybl MYMKiH. JKypriziiren Ttammay
HOTH)KECIH/JIE aJIbIHFaH OyJ1 KOPBITBIHABI 3epTTeyaiH H1 runore3acbiH pactaibl.

4(b)-kecrene KaThICyHIbUIAPABIH Ka3aK TaramJapbl MEH CYCBIHIApbl Typasbl TaHBITY
BHJICOPOJIUKTEP/Il KOPTCH-KOpPMETeHIHe OalIaHbICThI JKYPTi31ITeH t-TeCT HOTHXKEIEPl KOPCETUITeH.
Tect wHoTmxkenepi OOMBIHIIA «TaCTPOHOMHSI HMMMJDKI», <«JIECTUHAIMS  aJalJbIK» JKOHE
«JIeCTUHAIMSIaH KAaHAFaTTaHy» eJIIeMIepl apachlHAa MaHBI3[bl aWbIPMAIIBUIBIK AHBIKTAIFAH.
Kazak TaramMmapblHa apHaIFaH TAHBITY BHJICOPOIUKTEPAl KOPIeH KAThICYIIBUIAPABIH Ka3ak
TaraMJIapbIHBIH WMHJDKIH aHAFYpIIBIM OH KaObUIJaraHbl, Ka3aK TaraMIapblHa KeOIpeK aJajiibIK
TaHBITKAHBI JKOHE JCCTHHAIMS CallachlHA JKOFAphl KaHAFaTTaHFaHBl aWKbIHAANABL. JKypri3iarexn
Tajjay HOTWXKECIHAE anblHFaH Jepekrep 3eprreyain H2, H3 xonme H4 rumnote3anapsin
pacTalThIHBIH KOPCETTI.

4 - Kecre — t-tect HITHAKeJepi OOMBIHIIA «OJiHU CEHIM wieKmeynepy», «MaHblnLy
6UOEOPOIUKMEPIH KOPY» JKIHE KaKnapamia ue 00y #ca20aitvdy> aibIpMALIBbLIBIK TAJAAyJ1ap

dakTopJap Beaimaep | N | Apudpmerukanbik | CTaHaAaApTTHI t P
opTa MIHi aybITKY MOHI | MOHI

A. Hinu cenimoepee baiinanvicmol uiekmeyiep OOMBIHINA albIPMAIIBUIBIKTAP

lacTpoHOMUSITBIK Ho 94 | 3,0346 095116 2,115 | 0,035

AMHAIK Kok 297 | 2,8215 0,81686

b. Tanvimy eudeoponuxmepin xkopy arjaiibiHa OailIaHBICTBI AlbIPMAILIBIIBIKTAP

lacTpoHOMUSITBIK Ho 109 | 3,1686 0,92317 4,352 | 0,000

HMHAIHK Kok 282 | 2,7584 ,79951

Hectunamusra ananaeik | Mo 109 | 3.9144 1,08810 3,739 | 0,000
Kok 282 | 3,4746 1,02492

JlecTuHausa1aH Ho 109 | 3,5298 1,09170 2,385 | 0,000

KaHaraTTaHy Kok 282 | 3,2624 0,95370

B. Axknapamxa ue 601y srcazoativiHa KaTbICThI allbIPMAaIIBIIBIKTAP

l"acTpoHOMUSITBIK Ho 270 | 2,7949 ,87789 - 0,006

UMUK Kok 120 | 3,0542 17475 2,788

4(B)-xectene Typuctepain Kazakcran acxaHachl Typasbl KETKUIIKTI OiuimMi OGap-KOFbIHA
OaliIaHbBICTHl JKYPri3UIreH t-TeCT HOTHXKeNepl OOWBIHIIA «TacTPOHOMUSUIBIK MMUJK» OJIIEMIHJe
MaHbI3bl AWBIPMAIIBIIBIK aHbIKTANABl. KazakcTaH acxaHachl Typajbl JKETKUIIKTI OLTiMi KOK
aZlaMJIapIbIH KETKUTIKTI OUTiMI Oap ajaMjapra KaparaHaa MMHUIDKI HEFYPIJIBIM OH €KEeHIH Kepyre
6omaael. Ochbutaiiiia, UMHDKIIH aKmapaTtTaH ThIC 0acka ¢akTopiap apKbLIbl KaJIbITITACATHIHBIH
antyra O6onazael. Kasakcranra keireH Typuctepin Kazakcran acxaHachl Typaibl KETKUTIKTI O1TiMi
O0onMaybl OpPTYpHIl aKmapaT Ke3JEpiHIH >KEeTKUTKCI3AIrT MEH KeMIIUTIKTepiHe OaiaHpicThl. by
Karmaina, typuctepaid Kasakcranra casxar canbl MeH Kaszak acxanacblHa opail ToxipuOeci
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apTKaH CalplH aKmapaTka HETI3AENTeH UMUK TYCIHIKTEpIHIH apTybl BIKTUMal €KEHIH alTyra
Oomaznel. JKyprizuireH Tanmay HOTHIKECIHAE allbiHFaH Oyi nepek 3epTreyliH HS rumoresacwiH
KOJI/1a]Ibl.

Casixar SKMUTITT  ©3repMesli  KOPCETKINIiHEe COWKeC TacTPOHOMHUSJIAaH KaHaraTTaHy,
TacCTPOHOMUSUIBIK MMHJDK KOHE JCCTUHAIUSAIAH KaHaraTTaHy (akTopiapbl TYPFBICBIHAH MOH/II
alBIPMAIIBUTBIKTAP aHBIKTAJIIBI.

5(A)-kecTene TacTpOHOMUSIIAH KaHaFaTTaHyFa OalIaHBICTBI XKYPTi3iUIreH mocT-Xok (post-hoc)
TECT HOTIDKECIH I OyJT ailbIpMaIIBUIBIKTBIH OIpiHIII PET KeNreH ep MEH YIIIHII KOHE 0/1aH KOl PeT
KEJTeHJIep apachlHJa aHBIKTaNIbl. CalbICThIpMalbl TypJe TYPUCTEP/iH Kely CaHbl apTKaH CaillblH
TaraMJiap MEH CyCBIHJIapFa JIETCH KaHaFaTTaHy JICHTeHiHIH TOMEHIEeHTIHI Oaiikanaasl. by xarmaid
YIIIHIII )KOHE OJIaH KOIl PET KEJITreH TyPUCTEPIiH KEPriIiKTi TAMaKTaHy OPBIHIAPBIH KOOIpEeK Kepi,
TaraMmJIapJblH camachl TypaJbl )KETKUIIKTI aKmnaparka ve OosyblHaH TyblHAAM1bl. COHBIMEH KaTap,
OipiHIII peT KeNreHAep IKEeprulikTi Taramaap Typajbl a3 ToXipuOe MeH akmapaTtka ue
OOJFaHIBIKTaH, OJap JKEPTUIKTI TaraMaapjaH KeOipek KaHaraTTaHanbl. JKYpri3iireH ranmay
HOTH)KECIH/IE aJIbIHFAH OYJT KOPBITHIHBI 3epTTey 1iH HO6 runore3achiH KO ib.

5(b)-kecTene raCTHOHOMUSUTBIK UMUK OOMBIHIIIA TTOCT-XOK TECT HOTHXKEIIEPIHE COMKeC, OyII
alBIPMAIITBUTBIK YITIHIII )KOHE OJIaH Jla KOIl PET KEATCHIepPMEH OipiHII )KOHE eKIHII PET KeATeHIep
apachlH/la aHbIKTanabl. KazakcTanra anramn peT KelreH TYpUCTepIiH Ka3aK acXaHachblHa KaThICTHI
Oaramaynapel casxaTka ICHiH OpTypili aKmaparT Ke3JepiHEH alfaH HMHDKACpPIHE HEeTi3JIeNreH.
Typuctep Kazakcranra casxar caHbl apTKaH cailblH, MMHJDKTE HETi3JelreH OaranayliapablH
OpHBIHA ToXipuOere HerizeireH Oaranayiap >KacallTelHBI aiiTyra Oonansl. JKypriziiren tanaay
HOTH)KECIH/IE alIbIHFaH JepeK 3epTTeyAid H7 rumoTe3acsiH Konnansl.

5(B)-kecTene necTHHANMAIAH KaHAFaTTaHy OOWBIHINA TIOCT-XOK TECT HOTHIKEJICpIHE COlKec,
Oy allbIpMaIIBUTBIKTBIH KO31 OIpiHIII peT KeNreHaep MEeH YIIIHII peT JKOHE OJIaH KOIl KeJIreHaep
apachlH/la aHBIKTAJAblL. YIIIHII PEeT *OHE OJlaH KON KeNreHjaep OyphlH anfaH TxipuOenepiHe
Heri37IeNin, TYPHUCTIK JeCTUHAIUS calachblHa KaHaraTTaHOaiapl. TypucTepaiH Kemy caHbl apTKaH
CaiiblH, OJIap/bIH JECTHHALUAAH KaHaraTTaHy JIeHreli Oipimama TeMeHACHTIHIH aiiTyra Oonajabl.
backamia aiiTkanna, onap OpbIHFa YHpeHIN, anfaH ToxipuOesepi KalbINThl jKaFdaiira aifHanasbl.
XKyprizinrex Tannay HOTHXKECIH]IE aIbIHFaH KOPBITBIHBI 3epTTeyaiH H8 rumore3achi KOIaaibl.

5 - Kecre — Bip :kakTbl Anova TecT HITHiKeJepi OOWMbIHIIA «caaxam dcuinici»
alibIpMAlIBLIBIK TajAayJap
daxropJap Beaimaep N Apupmernkanbik | Crangaprr P
opTa MIHI bl MOHI
aybITKY

A. Casaxam xcuiniei OOWBIHIIA 2aCMpPOHOMUAOAH KAHARAMMAHY OIIIEMIHIH albIpMaIIbUIbIK
TaJaybl

l'actponomusina | bBipinwi pem™ 109 3,9147 0,96454 0,004
H KaHaraTTaHy Exinammn per 38 3,8053 0,73262
Ywinwi pem owcone | 244 3,5984 0,79204
o0am Ken
b. Casixam ocuiniei GOMBIHINA 2ACMPOHOMUANBIK UMUOIHC OILIEMIHIH albIPMAIIBUIBIK TaJ1aybl
I'actporoMusn bipinwi pem 109 3,1697 0,93627 0,000
BIK UMUK Exinwi pem 38 3,1414 0,77393
Ywinwi pem ocone | 244 2,7034 0,79045
ooan ken*

Jrcaneacel Keaeci bemme...
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S-xecmeniy dsrcanzacwi

B. Casaxam owcuinici OGOWBIHIIA OecmuHayusoaH KaHazammauy ©JIMIEMIHIH alblpMaIlbUTBIK
TaJaybl.

JecTunanmsgan bipinwi pem* 109 109 3,5436 0,003
KaHaraTTaHy Exinmii per 38 38 3,6053
Ywinwi pem | 244 244 3,2049
JICoHe 00aH KOn

Tankpliay

byn 3eprrey Kaszakctanapl casxaT jkacaraH TYpPUCTEPIiH TacCTPOHOMMSUIBIK HMHJIK,
racTPOHOMUSUIBIK ~ TXipuoect, FacCTPOHOMUSIIBIK ~ KaHaraTTaHYIIbUIBIFHI, JECTUHALIHS
KAHAFaTTaHYIIbUIBIFBl  KOHE  JIECTUHAIMS  aJalAblFbl MEH  OJIapAblH  JeMorpadusuibiK
cumarTaMaiapbl apachlHJaFbl KaTbIHACTAp/Abl TEpeHIHEH 3epTTeyll MmakcaT ereni. Kaszakctanmabl
casxarT jKacaraH IICTEJJIIK TYpPUCTEp apachlHIa IKYPTi3UIreH 3epTTey HOTIKenepi Oacka
3epTTEyJIEpMEH CAIBICTBIPFaHJA TYPJi YKCACTBHIKTAD MEH aWbIpMAIlbUIBIKTApAbl KOPCETTI.
Typucrepain keOiHece KeKe CEeKTOPIa KYMBIC ICTEHTIH/IT, )KOFaphl OUTIM JIEHTeiiHEe We eKSHIIT,
Eypona eniepiHeH KeNreHIiri »oHe )KYMBIC Typu3Mi MakcaThiHAa KazakcTaHabl KUl apanailThIHBI
aHbIKTanAbl. byn HoTmkenepre ykcac Mussina (2018) xyprisren 3eprreyne Kasakcranra casxarray
YIIiH HET13T1 MOTUBALUSAIAP ICKEPIIK, MOICHU KOHE SKOKOJOTHSUIIBIK TypU3Mi PETiHAE KOPCETUITeH.
backa 3eprreyme Oonca, Kazakcranra casxaTrayra KeIreH TYpPUCTEPHAIH TacTPOHOMMSIIBIK
OHIMJIEpre KaThICThl KbI3METKEpJIepAiH OUTIKTLIIriHe, MEKEMEHIH carachlHa XKoHEe Oarara KeOipek
KOH1JI OeJieTiHI aiThuFaH [31].

3epTTey HoTHXKeNepi OOWbIHINA TYpUCTepAiH Kemmiiri Kazakcranra yin skoHe OJIaH Jia Kol
peT KeNreHJiri, TepT >KOHE OJaH KOl KYH KaJFaHJAbIFbl JKOHE >KalgaMallbl Yiuleple TYHereHi
aHBIKTAIBL. 3epTTEY KYPri3uIreH Ke3eH e opbiH ainraH nanaemusHeiH (COVID-19) Tepic acepepi
calJapblHaH TYPUCTEPiH KOIIIUIr alfa alblHFaH YHlepal TaHaaraHbl aiTyra Oonaabl. Och
Typrbiia Durmaz 3epTreyiHzne osleyMeTTIK KAUIBIKTBIKTBIH IaHJEMUSHBIH TacTPOHOMUSIIBIK
TYpU3MI€ KbI3bIFYIIBUIBIKTHI alTapiIbIKTall Tepic ocep eTKeHi, Oy Jkaraail agamaapblH ajfaM Kerl
OpBIHAAp/a TYHEY/ICH KoHE TaMaKTaHy1aH 0ac TapTyblHa OKeNreHl kepceTiirex [32].

XKenin xomkeTiMAl, AYpHIC KOHE TYCIHIKTI akmapar TypHCTepAlH OacKa enjepll KelyiHIH
MaHbI3bl (hakTOpiapblHbIH Oipi Oosbinm TaObLIaAbl. 3eprreyne Kasakcranra casxaT KacaraH
TYpUCTEp/AiH Ka3aK TaFamIapbl Typajbl TAaHBITY BHUICONAPBIH KapaMaraHbl, OipaK aJJIbIHFBI
KeyLIJIep/iH MIKipJIepiHeH HeMece KoOlHECe NHTEPHET, JJIEYMETTIK OpTa JKOHE JIEYyMETTIK Meaua
KeJNJepl CUAKTBI 0acka akmapar Ke3/JepiHEeH Ka3aK acxXaHachl Typajbl KETKITIKTI aklapaTka ue
Oonranbl anbikTanabl. Akhmetova sxone Nadegda 3eprreyinnme Kaszipri 3amMaHja op €JJIiH dJeM
apeHachIH/1a ©3 OH UMU/DKIH CaHaJIbl TYP/le KaIbINTACThIPYFa, JaMbITYFa, COHAali-ak Ka3akcTaHHbIH
Ja opTYpial Meaua KypajapblHAa TypHCTEpre Ka3ak acxaHa MOJICHHUETI MEH TacTPOHOMUSICHIH
TaHBITYFa ThIpbICKaHBl KepceTiireH [33]. Ocbl  Typrbiaa, 3eprreymn  Ali TypHUCTEpIi
TaCTPOHOMUSIIIBIK TOXKIpHOENnepiH OeJicyre BIHTATAHABIPATHIH OJIEYMETTIK MEIHUa CTPATETHSICHIH
o3ipJey KaXKeT eKeHIH YChIHAbI [34].

Typucrepain Kazakcranga niHu ceHiMmiepiHe CoiKec TaFaM MEH CYChIH Taba anaThIHbI J)KOHE
Kazakcran Typaiibl OH UMHIKI€ H€ eKeHIT1 aHbIKTanibl. Mak 3epTreyiHie TypucTep/IiH TaraM MeH
CYCBIH TYTBIHYBIHA oCep €TeTiH ()aKTOpJIap/bIH 1IIiH/IE MO/ICHH KOHE JIHU €pPEeKIIEeTIKTepAiH 0acThl
peI aTKapaThIHbI KepceTiireH [35].

Ka3zakcran acxaHacel Typajbl TaHBITY BHJEONapAbl KepreH Typucrepaiy Kaszakcran
acxaHacblHa JIeT€H MMU/DKIHIH OH eKeHiH, ojap KazakcraH acxaHachlHa KeIipeK aJlallblK
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TaHBITATHIHBIH JKOHE JIECTUHAIMSHBIH CallacblHaH KOOIpeK KaHaFaTTaHFaHBIH aHBIKTAIIbl. COHBIMEH
Katap, Kazakcran acxaHachl Typajbl )KETKUTIKTI aKknapar aaiMaFaH TyPUCTEPIiH € OH UMHJKIE He
eKeHJIIr1 aHbIKTaNAbl. by Typreiaa Shani 3epTreyiHne TypHCTEp TaHBITY BHJCOIAP/Ibl KOPTCHHEH
KEWiH eJI Typasibl OH UMUK KaJIBIITACTHIPATHIHBIH, OYJI JKaFIai/IbIH ocipece eJJliH MOJICHHU YKOHE
TaOWFH TapTHIMIBUIBIKTAPBIH KOPY HUETIHE dCep eTETiHIH aTtan KepceTkeH [36].

Typucrepain Kasakcranra camapiap caHbl apTKaH CaiblH, TaCTPOHOMUSUIBIK KaHaraTTaHy
JICHreiil MEH JECTHHAIMS KaHAFaTTAaHYIIBUIBIK JCHIeHiHIH TOMECH/IETCHI aHBIKTaIIbl. AJIBIHFAH OCBHI
HOTIDKEJNIEp, KaliTa casixaTTarl KeJleTiH TypUCTEPAiH TaCTPOHOMUSIIBIK KaHAFaTTaHYIIBUIBIFBl JKOHE
JICCTUHAIIMS KaHaFaTTaHYIIBUIBIFBIHBIH JKOFaphIJIaybIMEH CalIbICThIpFaHaa epekmeneHeni [37].
Anaiifa anFanr peT KelreH TypucTepaiH KasakcTaH acxaHachlHa KaTBICTBI MMHJDKI JKOFaphl CKEeHi
anbIKTaIbel. OchIFaH coiikec, Nelson 3epTTeyiHje enre airam per KeJIeTiH TypUCTep/l NIeCTHHAIUS
Typasibl OeJceHi aKmapaT 13JeHTiH oJeyeTTi Kenmymiep periHae cunartrtaiiasl [38]. Tagmanov
xoHe Ulema 3eprreyinae Typucrepnin Kazakcranra skui camap »acaybl >KEpPriliKTi Tarampap,
MEKEeMe camnachl )koHe 0arara KaThICThl KaHAFaTTaHYIIBUIBIKTHIH OH YPICiH KepceTei.

KopbITBIHABI K9HE YCHIHBICTAP

['acTpOHOMUSUIBIK Typu3M MICTENIIK TYPHCTEpIi TapTyAa AeCTAaHAIMSHBIH MaHBI3/IbI
Kypamzaac Oeutiri 6oja anajsl. JlereHMeH, ocbkl TakbIpbINTHIH Ka3akcTaH racTpOHOMUSUIBIK TypU3Mi
TYPFBICBIHAH ~MaHBI3/IBUIBIFBIH  KOPCETETIH 3epTTeyJepAiH caHbl ILIekTeym. byn 3eprrey
Ka3zakcranra KenreH TypUCTEpIiH TaCTPOHOMMSJIBIK HMHJIKI, TIaCTPOHOMUSUIBIK Taxipuoect,
racTPOHOMUSUIBIK KaHAFaTTaHYLIBUIBIFBI, JECTUHALMA KaHAFaTTAHYIUBUIBIK JKOHE JEeCTHHALUSA
ananuplK TeH JeMOTrpadUsuIblK EpeKIIeNiKTEep apachlHAarbl e3apa OailIaHBICTBI  TEPEHIPEK
3eprreiiai. 3eprreyaid KazakcTaHHBIH acxaHachl, KOHAK Y MEH TYPH3M CallalapbIHBIH TEOPHUSIIBIK
HETi3/IepiHe MBIKTAIl HETi3[IENITeH KOHE MICTENIIK TYPUCTEPIiH eJAETi )KePriTiKTI TaraMaapbl MEeH
CYCBIHJAP/Ibl KaObUIIAybIH 3€PTTEY/Il MaKCaT €TETIH aliFalllKbl 3€PTTEY €KEeHIH aTan 6Ty MaHbI3bl.

Ka3zakcTaHHBIH TaCTPOHOMMSUIBIK TYpU3M Ji€yeTiH THIMAlI MNaiifanaHy, racTpOHOMHSUIIBIK
JIECTUHAIMS PETIHJE HapbhlKTa MApKETUHI YpHICI MEH KaXKETTi TYPHCT CaHBIH JXKOHE TaObICTHI
KaMTaMachl3 €Ty YVIIIH 3epTTey HOTHKEJIepiHE CYHeHEe OTBIPBIN, raCTPOHOMUSIJIBIK TYpU3MI MEH
KEPIUTIKTI acXaHa JIEMEHTTEPIH ajlFa TapTy JKOHIHJET1 YChIHbICTAp TOMEHE KEeATIpUIreH:

1. Kazaxcranna TypuCTEpIiH T'aCTPOHOMMSUIBIK TXKipuOe ailyblHa OarbITTaFaH dpTYpIl
racTPOHOMUSUIBIK OHIMJEp JKacallybl Kepek. Mbplcanbl, Kajajap XKoHe alMakrap
apachlHAa OPTYPJi TAKBIPBINTHIK TAaCTPOHOMHUSUIBIK TypJlap MEH acXaHa Ma3MYHBIMEH
MOJICHH  ic-Imapanap  YHWBIMIACTBIPY, TacCTPOHOMHUSIIBIK  OHIMIEDP  YCBHIHBLIATHIH
ATHOAYBUIAAP KYpPY CHSAKTHI Imapaiap TypucrepiiH Kaszakcranma y3ak yakpIT KalyblH,
Kazakcranra KaiiTaziaH casxar jkacaybIH JKoHe OacKajlapra YChIHYBIH 9cep €Tyl MYMKIH.

2. Anram per kenreH TypucrepaiH Kasakcranisl KaiiTagaH Kelyl YIIiH Ka3ak TaramJIapblH
TOXKipuOeeH ©OTKi3y OapbIChIHAA OJapAblH KaHAaFaTTaHyblH KamMTaMachl3 €Ty KaKerT.
Kazak acxanacsl ToxKipuOellik MapKeTHHT [Iapaapbl apKblIbl TAPTHIMABI €TY1 THIC.

3. Kazak acxaHacwl Typajbl TaHBITY BHJEOJAap MaHBI3IBI pei aTKapaabl. by Bumeomap
OpTYpJL TUIIEpTe ayAapbuUIbIll, YJITTHIK J>KOHE XallbIKapasiblK JCHTEWIe oyekaiap,
TYPHUCTIK OPTaIBIKTap CHSIKTHI OPBIHIAp/Ia )KapHaMa peTiHIe KOPCETiTyi KepeK.

4. TypucrepaiH Kazak acxXaHachbl TypaJibl JKETKUTIKTI akKmapaTka ue OOJIybl YIIiH, €H
anabiMeH, TypusM MMHUCTPIIriHIH BeO-CaliThl CHSKTBI AalIbIK KOJDKETIMAlL calTTap
OeJICeH/I1 )KYMBIC iCTeY1 KaXeT.

5. MakcaTTbl HapblKKa Te3 KOJI JKeTKI3y YIIIH Wi KOJJAHBUIATHIH OJIEYMETTIK Meaua

wiardopmanapsiaga (Meicainsl, YouTube, Instagram) KOHTEHTTEp 931paeHYy1 KaXKeT.
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6. Kazak acxaHacel, YITTBIK MeEWpaMxaHajap »JKOHE TaCTPOHOMHSUIBIK TYPHU3MHIH
XaJIbIKapaJIbIK JICHIei/1e TaHbIMAJIbUIBIFBIH JKOHE €CTE KalapibIKTall €Ty YIIiH OpeHIuHT
YKYMBICTApBIH KYPri3y Kepek.

7. Typucrepre yMBITBUIMAC TaCTPOHOMMSUIBIK TOXipuO€ YCBIHY YILIIH JIeCTUHAIUSHBIH
MH(PaKYpBUIBIMBI MEH JKOFaphl camalibl KbI3MET KOPCETYAl apTThIpyFa Hazap ayaapy
MaHBbI3bI.
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EXPLORING THE IMPACT OF DEMOGRAPHIC FACTORS ON GASTRONOMY
TOURISM PREFERENCES

Abstract. This study aims to explore the impact of demographic factors on the gastronomy
image, gastronome experience, gastronomy satisfaction, destination satisfaction, and destination
loyalty among foreign tourists visiting Kazakhstan. The universe of the quantitative research
consisted of foreign tourists who visited the city of Almaty in Kazakhstan and experienced Kazakh
cuisine. Data were collected through convenience sampling from 392 foreign tourists within this
universe. A combination of face-to-face and online survey methods was employed to gather the
data. Factor and difference analyses were conducted to test the hypotheses during the data
analysis. The results revealed that tourists primarily visited Kazakhstan for business purposes, with
most traveling three or more times, staying for four or more days, and residing in rented
accommodations. Tourists who viewed promotional videos about Kazakh cuisine exhibited a
positive image of Kazakh culinary offerings, demonstrated loyalty to Kazakh dishes, and expressed
satisfaction with the quality of the destination. Additionally, as the number of tourists visiting
Kazakhstan increased, both levels of gastronomic satisfaction and overall destination satisfaction
decreased.

Keywords: Gastronomy tourism, tourists, Kazakh food and drinks, Kazakhstan
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HU3YYEHHUE BJIHAHHA JIEMOIPA®UYECKHX ®AKTOPOB HA BbIEOP
T'ACTPOHOMHYECKOI'O TYPU3MA

Annomauusn. /lannoe ucciredosanue HAnNpagneHo HA usyveHue GIUsHUA O0eMozpaguyecKux
Gaxkmopos Ha 2acmMpOHOMUYECKUU UMUONC, 2ACMPOHOMUYECKUL ONblm, Y0081eme0peHHOCHb
2acmponomuetl, y0081emeopeHHOCHb MYPUCMUYECKOU 0eCMUHAYUI0 U JI0SAbHOCMb 0eCMUHAYUsL
cpedu UHOCMPAHHBIX mypucmos, nocewarowux Kazaxcman. Bcenennas xonauuecmeenHo2o
UCCe008AHUSL COCMOANA U3 UHOCTPAHHBIX MYPUCMO8, NOCemusuux 20pod Animamer 6 Kasaxcmane
U UCNBIMAHHBIX HA 8KYC KA3AXCKYIO KYXHIO. J[laHubie Obliu cobpaHvl ¢ nomousbio YOOOHOU 8b100pKU
u3 392 UHOCMPAHHBIX MYPUCO8 8 PAMKAX IMOU 6celeHHOU. [ coopa OAHHbIX UCNOIb308AIUCH
KaK JuyHble, MaKk u OHAAUH-Memoobl Onpoca. /[is npoeepKu cunomes 8 Xxooe aHaiu3a OaHHbIX OblLIU
npogedeHvl haxkmopHslll U pasiuyumenvuslil anaiussl. Pe3ynbmamel nokazanu, ymo mypucmol 6
ocnoenom nocewjanu Kazaxcmanu ¢ 0enogolmu yensimu, 60I6UUHCIEO U3 HUX NYMEUecm808aiu mpu
u bonee pas, ocmasanucb Ha yemovipe U OOjee OHA, NPOICUBANU 8 APEHOOBAHHLIX NOMEUJeHUsX.
Typucmoi, npocmompesuiue pexkiamHsle 8UOEOPOIUKU O KA3AXCKOU KyXHe, NPOOeMOHCMPUpOsanu
NONONCUMENbHBILL  UMUONC KA3AXCKUX KYIUHAPHBIX NPEOIONCEHUU, NPOABUNU NIOSAILHOCMb K
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Kasaxckum oaooam u 6blpA3UTIU ydoeﬂemeopenue Kayecmeom mecma HA3HAYeHUA. KpOMe moceo, ¢

yeeauveHuem yucia mypucmoe, nocewarnmux Kaszaxcman, YPOBEHL  2ACMPOHOMUUECKO20

yooenemeopeHus u ooujee y0081emeopeHue Mecmom Ha3HayeHus YMeHbUAIUCD.
Kntouesvie cnosa: I'acmponomuueckuil mypusm, mypucmol, KaA3axcKas eoa U HAnNUmxu,

Kazaxcman
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FORMATION AND DEVELOPMENT OF AN INNOVATIVE ECOSYSTEM IN THE
TOURISM INDUSTRY

Abstract. The article examines the problems of the formation and development of an
innovation ecosystem in the tourism industry in the Republic of Kazakhstan with the aim of
developing practical recommendations for filling gaps in the areas under study. The identified
issues are of high relevance and importance for Kazakhstan, since the innovation ecosystem is a set
of relationships associated with the development, dissemination and use of scientific innovations in
business tourism practice. In light of the above, using an integrated approach including an
extensive literature review and statistical data analysis method, the study assesses the current state
of development of the innovation ecosystem in the tourism industry of Kazakhstan, identifying areas
for increasing the involvement of the tourism industry in the innovation process.

The article analyzes the innovative development of the Republic of Kazakhstan, the trajectory
of Kazakhstan's ranking in the Global Innovation Index over the past 15 years, as well as factors
contributing to the effective development of the innovation ecosystem. The study shows the lack of
involvement of the tourism industry in Kazakhstan in the innovation process and the low level of
innovation activity in this industry, while some of the key problems include limited funding, lack of
qualified personnel, insufficient infrastructure, and lack of network connections. The authors
identified the key elements and parameters of a successful innovation ecosystem, and justified the
need for the formation and development of an innovation ecosystem in tourism, which is formed at
various levels depending on the assigned tasks and available potential opportunities.

Keywords. innovation ecosystem, innovation drivers, tourism innovation, knowledge
exchange, networking, resources, projects.

Introduction.
Innovation ecosystems have emerged as critical drivers of growth and competitiveness across

various industries, including tourism. An ecosystem is a set of interconnected subjects whose
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N.Zholmanova Formation and Development of an Innovative Ecosystem in the Tourism Industry //
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collective action leads to a certain development result. High-quality economic growth is possible
only when there are factors that activate and strengthen the innovative component, that is, it is
important for it to have an innovative ecosystem. Effective generation, development and scaling of
innovative ideas requires coordinated, joint actions and resources of the above entities that form the
innovation ecosystem. A change in one part of the innovation ecosystem leads to changes in other
parts of it. Innovation ecosystem enables participants to capitalize on emerging opportunities,
accelerate the translation of ideas into tangible outcomes, and adapt to evolving consumer needs.

This research article provides a comprehensive review of innovation ecosystems in the
context of tourism, clarify their key components, dynamics, challenges, and opportunities. The
tourism industry is undergoing rapid evolution, driven by shifting consumer preferences,
technological advancements, and environmental considerations. Recognizing the significant role of
innovation in maintaining competitiveness, stakeholders are increasingly turning to innovation
ecosystems as catalysts for growth. These ecosystems facilitate the exchange of ideas, resources,
and expertise among participants, creating fertile ground for transformative initiatives.

This study aims to examine and assess the state of formation and development of an
innovative ecosystem in the tourism industry in the Republic of Kazakhstan. The primary objective
of this paper is to explore the concept of innovation ecosystems within the tourism domain, offering
insights into their functioning and implications and to develop practical recommendations to
address existing gaps.

Literature Review.

In the past few decades, there has been a notable surge in scholarly and practical interest
surrounding the notion of innovation ecosystems. The following researchers made a priceless
contribution to the theory of innovation ecosystems: Ch. Wesner, S. Proskurnin, L. Kopeikina, A.
Beknazarova, A. Madanaguli, S. Luongo, V. Bulc, K. Picaud-Bello, M. Novelli, M. Stare and etc.

One of the seminal works in this field is attributed to Ch. Wesner who proposed the term
"innovation ecosystem" in 2004, highlighting the dynamic interactions among participants in the
innovation process. S. Proskurnin views innovation ecosystems as dynamic, self-organizing entities
fueled by idea flow and collaboration. In contrast, L. Kopeikina focuses on the tangible components
like Innovation Centers, stressing their role in fostering collaboration and knowledge exchange. A.
Beknazarova adds depth by highlighting the necessity of idea exchange centers and talent pools for
ecosystem success. Together, they advocate for a holistic approach, where the organic evolution of
ideas meets structured support systems, ensuring innovation thrives through diverse collaboration
and resource utilization [1].

Madanaguli et al.'s research provides valuable insights into the innovation ecosystem within
rural tourism and hospitality, identifying key innovations, such as technology adoption, community
engagement, and sustainability initiatives, and explores their impacts on rural tourism development.
Stakeholders play a crucial role in fostering innovation. The research gap lies in the absence of
specific mechanisms through which innovation contributes to the sustainable development of rural
tourism destinations. Additionally, the research lacks exploration of the interconnections and power
dynamics among stakeholders within the innovation ecosystem [2].

Luongo et al. contributed significantly to understanding how collaboration and competition
shape innovation within the tourism sector, especially at the regional level. Their research
illuminated the importance of both collaborative efforts and competitive strategies in driving
innovation and fostering economic development in tourism-dependent regions. However, the study
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has limitations in fully capturing the complexities of collaboration and competition dynamics within
regional innovation systems [3].

V. Bulc's study on innovation and tourism significantly contributes to understanding how
innovation drives competitiveness, sustainability, and resilience within tourism ecosystems, thereby
fostering economic growth and enhancing visitor experiences. By analyzing various case studies
and theoretical frameworks, the study underscores the importance of collaboration among
stakeholders, technological advancements, and policy interventions in shaping innovative practices
in the tourism sector [4].

Picaud-Bello et.al. study on coordinating service ecosystems for innovation, particularly in
tourism destination innovation projects, offers a significant contribution by exploring how service
ecosystems can be effectively managed to promote innovation within tourism destinations. It
examines thoroughly the complexities of coordinating various stakeholders. The study provides an
in-depth understanding of the coordination mechanisms that facilitate collaboration in service
ecosystems for the development of an innovation project. Nevertheless, the study reveals a gap in
identifying challenges specific to developing innovation projects in tourism destination service
ecosystems which include balancing diverse stakeholder interests, aligning goals, and navigating
the complexities of collaborative processes [5].

M. Novelli's research on fostering sustainability and resilience in tourism ecosystems through
peer-to-peer collaboration and open innovation offers valuable insights into how these strategies
can be leveraged to enhance the tourism sector's sustainability and adaptability. It emphasizes the
potential benefits of such approaches in knowledge sharing, and innovation within tourism. The
study reveals gaps in our understanding of how tourism ecosystems function and the exact ways in
which peer-to-peer collaborations enhance sustainability and resilience [6].

Metka Stare and Dejan Krizaj investigated the dynamics of a web platform in tourism
innovation, analyzing its role in idea generation and implementation. Their study focused on the
evolution of the platform towards an innovation ecosystem within the tourism sector, utilizing a
case study methodology with data from the Bank of Tourism Potentials in Slovenia. While offering
insights into actors' networking and collaboration, the paper acknowledges gaps in understanding
the mechanisms of innovation networks and their broader impacts on tourism development [7].

Nonetheless, literature highlights difficulties in comprehending how innovation networks
operate and their wider impacts on tourism development. Therefore, the author's investigation aims
to explore this issue more extensively.

Materials and methods

The theoretical and methodological basis of this article was the reports, projects, state
programs, concepts, regulations, and documents, also, Internet resources, etc. In preparing the
article the following general and special methods of scientific research were used: induction and
deduction, analysis and synthesis, literature review and analysis of academic research.

The main part

The primary characteristics of a highly evolved innovation ecosystem is to enable participants
to work beyond enterprise boundaries, focus on customer value creation, respond quickly to shifts
in market demands, accelerate the transition from research to production and be more flexible,
adaptive to change. According to Nordfors innovation ecosystems embody technology and
information flow between those needed to turn ideas into processes, products or services.

In this context, it becomes imperative to scrutinize the number of enterprises engaged in

innovation endeavors and conducting Research and Development (further - R&D), alongside
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assessing the volume of innovative products and their proportional contribution to the Gross
Domestic Product (GDP). Additionally, an examination of the level of innovation activities within
the within the specified realm, as clarified in Table 1.

Table 1 — Analysis of innovative development in the Republic of Kazakhstan

Indicators 2018 2019 2020 2021 2022 2022
to
2018,
%
Number of 30 501 28 411 28 087 28 203 30 750 0,8
enterprises,
units
of them:
Pursuing 3230 3206 3236 2 960 3390 5
innovations
Volume of 1 064067,4 | 1113566,5 | 1715500,1 | 1438708,5 | 1879 123,1 | 76,6
innovative
products,
million tenge
Share of 1,72 1,60 2,43 1,71 1,81 5,2
innovative

products in
relation to GDP,
%

Level of 10,6 11,3 11,5 10,5 11,0 3.8
innovation
activity in %

Number of 384 386 396 438 414 7,8
enterprises

carrying out
R&D, units.

Note. Compiled by the author based on sources [8]

As evidenced by the data presented in Table 1, the number of enterprises showed a slight
increase of 0.8% from 2018 to 2022. Among these, the proportion engaged in pursuing innovations
saw a modest rise of 5%. Remarkable growth was observed in the volume of innovative products,
with a substantial increase of 76.6%. Likewise, there was a 5.2% surge in the share of innovative
products relative to GDP. However, the overall level of innovation activity experienced only a
slight uptick of 3.8% over the years, with a corresponding increase of 7.8% in the number of
enterprises undertaking R&D activities.

It is worth noting that expenditures on R&D serve as a reflection of a country's scientific,
technical, and economic capabilities. In the IMD 2023 ranking of total R&D expenditures,
Kazakhstan positioned 57th out of 60 countries, with a value amounting to 0.13% of GDP ($257
million), surpassing only Peru (0.12%), Mongolia, and Kuwait (0.10%). Similarly, concerning the
"Business Expenditure on R&D" indicator, Kazakhstan ranked 56th out of 59 countries, with an
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allocation of 0.05% of GDP ($90 million), ahead of only Peru, Indonesia (0.02%), and Mongolia
(0.01%). Despite slight advancements in Kazakhstan's ranking, the proportions of total R&D
expenditures and business expenditures on R&D relative to GDP have remained virtually
unchanged, resulting in the country consistently being ranked among the top 10 underperformers
annually.

In the Global Innovation Index (GII) 2022, Kazakhstan occupied the 34th position
(constituting 47.4% of total R&D expenditures) and the 90th position out of 132 countries,
respectively. Notably, there has been a lack of positive trends over the last three years due to
minimal interest from both the private sector and foreign investors. Domestic R&D expenditures as
a share of GDP did not exceed 0.13% from 2017 to 2021 (reaching 121.6 billion tenge in 2022).
Moreover, there is a bias in funding towards scientific R&D at the expense of experimental design
developments, with development costs comprising only 13.7% of total funding (16.6 billion tenge
in 2022). Additionally, the percentage share of these costs has declined by 3.8% over the past three
years.

Consequently, scientific projects that fail to progress to experimental development stages
remain confined to reports, without contributing to the economy. Primary reasons for the low rate of
invention commercialization include insufficient funding and a lack of business interest.
Fundamental and applied scientific projects in Kazakhstan absorb 82% of all R&D funding, with
only 18% allocated to development projects. It is imperative to devise measures aimed at enhancing
the status and efficacy of R&D. Countries such as Switzerland, the USA, Sweden demonstrate a
notable concentration of investments in scientific research and development, underscoring the
importance of aligning scientific efforts with industrial requirements to foster innovation and
economic growth.

The key elements of the innovation ecosystem based on the Vibacom and InCo movement
practices can be put in 4 major groups as shown below in the Figure 1.

Participants

Innovation
ecosystem

Figure 1 — Elements of innovation ecosystem [4. — 28]

As evident from the depicted figure, participants drive innovation ecosystems by promoting
ideas, contextualizing them within various spheres, and translating them into tangible outcomes.
Creating an arena for discussion encourages exploration, fostering collaboration and support. Tools
are crucial for directing attention to vital elements that stimulate creativity, focusing cognitive
efforts, and fostering interconnectedness with the environment. Effective management of these tools
is essential, as is breaking away from linear structures towards dynamic, non-hierarchical
organizational frameworks. If we talk about the content, incentivizing critical thinking, idea
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generation, and active participation is a primary challenge. Entrusting ideas with potential to third
parties poses risks compared to when executed by their originators. Establishing fundamental
principles is essential for fostering a liberated creative process and transcending conventional linear
paradigms in innovation ecosystems.

The establishment of the ecosystem correlates with the advancement of an innovative
environment. Key considerations for fostering a thriving innovation ecosystem, as outlined by
Susan Durst, are delineated below (Table 2).

Table 2 — Key parameters of a successful innovation ecosystem

Parameters Small groups

Resources Resource management, deployment of resources, availability of
resources, access to various funds (public, private).

Management Long-term investments in infrastructure, decision making, competent
time management, systematic assessment of risks.

Personnel Innovation as a mandatory part of the job description, sending scientific

management | workers to the international community of researchers.

Partners Using a wide range of partners.

Strategy and Patience, clarity of goal setting, organizational culture, resilience and the

leadership ability to learn from failure and chaos, innovative culture.

Note - Compiled by the author based on the literature [9]

The creation and management of an innovation ecosystem is entrusted to the Innovation
Ecosystem Management Center, which should facilitate the coordination of innovative development
and activities among all agents and structural units encompassed within the ecosystem; provide
consultancy and monitoring services; expand the ecosystem's operations by attracting new business
units and investments; promote the launch of new products to the market for business units within
the ecosystem; generate ideas to stimulate consumer demand.

Firstly, the innovation ecosystem requires a strong strategy and leadership. This is due to the
fact that an innovative strategy forms promising areas of development using new scientific and
technological achievements and previously unused management methods. Secondly, it is necessary
to consider the factors that contribute to the effective development of the innovation ecosystem
(Figure 2).

Innovative

Factors

Infrastructural Human

Figure 2 — Factors contributing to the effective development of the innovation
ecosystem

The innovation factor is characterized by the presence of alternative approaches that

contribute to the introduction of innovative products and services on the market. However, in the
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long term, successful innovation activities are impossible without strategic management, which
includes development of processes, working with partners, creating an innovative strategy that takes
into account the risks inherent in the ecosystem. In an innovation ecosystem, special infrastructure
is needed to create innovations and strengthen the culture of innovation. Such areas of
communication provide opportunities for establishing feedback and solving common tasks and
problems without intermediaries. They can be united by innovative infrastructures. This is because
today it is possible to predict all innovations and accelerate innovation activities to a certain extent,
for which it is necessary to have a resource, personnel, material and technical, information,
financial base [1. — 5].

Findings and Results.

Based on the findings derived from the Global Innovation Index (GII) of 2023, Kazakhstan
was positioned at the 81st rank among 132 nations surveyed. With a recorded global innovation
index of 26.7, this outcome signifies that Kazakhstan does not ascend into the echelon of the top 50
most innovative nations worldwide. Nevertheless, in Central and Southern Asia, Kazakhstan (81st)
and Uzbekistan (82nd) are close to the top 80, while Pakistan (88th) follows closely, the latter
overperforming on innovation once again in 2023. Moreover, in Central and Southern Asia, India
continues to lead, and the Islamic Republic of Iran (62nd) and Kazakhstan (81st, a newcomer to the
region’s top 3) come next. Among middle-income economies, next to China, Tiirkiye and Serbia
that registered unprecedented growth in R&D in 2021, with GERD increasing by 15.6 % and 18.1
%, respectively, there are also other middle-income economies that increased their total R&D in
2021 including Kazakhstan (+7.8 %), Armenia (+4 %), Egypt (+2.9 %) and Uzbekistan (+2 %). The
table presented below illustrates the trajectory of Kazakhstan's ranking within the Global Innovation
Index from the year 2008 to 2023.

Table 3 — The trajectory of Kazakhstan's ranking within the Global Innovation Index
from the year 2008 to 2023.

Gll, Posi- | Coun | Institu- | Human | Infra- Market Busines | Knowle | Creativ
year tion tries tions | capital | structu | sophisti- S dge, e
of KZ , re cation | sophisti- | techno | output
resear cation logy S
ch output
s
2008- 72 130 85 60 82 84 76 77 N/A
2009
2009- 63 132 67 69 61 52 116 74 113
2010
2011 84 125 68 74 60 75 60 81 113
2012 83 141 52 85 58 92 62 85 119
2013 84 142 64 64 52 89 90 92 116
2014 79 143 67 63 44 98 106 82 106
2015 82 141 67 66 54 96 110 96 117

continued on the next page...
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continuation of the table-3

2016 75 128 54 66 54 92 96 83 99
2017 78 127 55 71 60 80 87 88 95
2018 74 126 52 71 61 51 78 79 100
2019 79 129 49 67 67 69 78 81 102
2020 77 131 49 68 66 53 71 80 105
2021 79 132 45 66 58 80 78 86 110
2022 83 132 52 60 58 90 68 81 118
2023 81 132 61 59 59 87 75 83 90

Note - Compiled by the author based on the literature [10]

As it can be seen from the Table 8, the innovation index comprises 7 analytical components.
Unfortunately, over the past fifteen years, Kazakhstan's indicator of innovative advancement has
experienced a modest decline, resulting in a decrease of 9 positions. There is a significant progress
in the domain of institutions, as Kazakhstan has risen from the 85th to the 61st position, indicating a
remarkable advancement of 24 positions. This upward trend highlights the efforts undertaken within
the spheres of political and business environments. Regarding human capital and research, there
has been a slight improvement, moving from the 60th to the 59th position, demonstrating a minimal
advancement of merely one position. This indicates the presence of multiple barriers impeding
progress in areas such as education and quality standards in research. Consequently, there is an
urgent call for modernizing R&D practices, including in the field of tourism.

In the realm of infrastructure, there has been a notable enhancement, progressing from the
82nd to the 59th position, marking a noteworthy ascent of 23 places. This underscores the active
engagement in endeavors pertaining to information and communication technologies (ICT), overall
infrastructure development, and environmental sustainability. This is evidenced by initiatives aimed
at improving ICT accessibility and utilization, widespread availability of public online services,
advancements in logistics, and measures for environmental conservation.

However, with regard to market sophistication, Kazakhstan experienced a decline from the
84th to the 87th position, indicating a decrement of 3 places. This suggests that several issues
remain inadequately addressed, including challenges related to startup initiatives and insufficient
funding for scaling up, limited access to domestic credit for the private sector, low market
capitalization and venture investment activities, scarcity of deals, a low level of industry
diversification and notably limited development within the tourism sector, alongside constraints
posed by the relatively small size of the domestic market.

In the domain of business sophistication, there has been minimal advancement over the past
15 years, with a marginal shift of only one position from the 76th to the 75th rank. It shows low
level of university-industry R&D collaboration. In terms of knowledge absorption, indicators such
as intellectual property payments, imports of high-tech and ICT services imports, FDI net inflows,
exhibit weaknesses. Knowledge and technology outputs experienced a decline of 6 ranks, moving
from 77 to 83. This indicator encompasses knowledge creation, patents by origin, labor productivity
growth, new businesses, software spending, intellectual property receipts, high-tech and ICT
services exports. Finally, creative outputs metric marked by substantial advancement in the
following fields: Intangible asset intensity, Creative goods and services, also Online creativity [10].

Innovative activity in the tourism industry is characterized by an innovative process and is a

necessary condition for economic growth, expansion of the consumer market. It is important to
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combine production with science, instead of buying ready-made technology from abroad, to
cooperate with local scientists and tourism workers.

Presently, the innovative trajectory of Kazakhstan's tourism sector is linked with
technological advancements such as the Internet of Things, smart solutions, blockchain
technologies, artificial intelligence, augmented and virtual reality, e-commerce. However, owing to
the relatively low level of competitiveness within Kazakhstan's tourism industry, innovations are
not perceived as a sustainable advantage or a primary driver of competitiveness. To illustrate, for
corporate innovations to become standard business practices, at least 20% of major tourism
enterprises actively engage in innovation activities and consistently utilize innovation tools. This
proactive involvement by key players would stimulate participation from other stakeholders within
the tourism market, thereby fostering a culture of innovation throughout the industry.

The Tourism Innovative Ecosystems create value through a strategic approach of “creating,
nurturing and deploying intellectual, knowledge assets while sourcing physical assets in a complex
network of relationships’; they are composed of various, distinct operating entities which are
independent; also, collectively possess the competencies, i.e. their resources are complementary,
and as such participants may have different roles. Based on the theory considered in the research
article, the innovative ecosystem of the tourism industry can be represented in the form of a
diagram as

Follows (Figure 3).

‘ Elements of the innovation ecosystem | [

Innovative ecosystem of the tourism industry

X | |
Science }‘ 4’{ University '— ¢

: Transformation of the The period of Maturity stage,
Venture | Financial resources || Concentration tourtsm mdustry, Ly mnovative, mnovation
nvestment — ofresources ¥ formation of an technological ] ecosystem brand
- Innovation centers / mnovative ecosystem breakthrough development
Material and i
0 R & D& I centers m I
P?"ﬁ::ﬁ ) tourism .
tirastructure - <‘ Exchange of knowledge and values | ———» Creating shared results
SMEs, government :
Tonovat bodies, tourtsm — v
ovatve | | market participants Personal benefit from value
demand
Increasing profitability
Legislative acts, - -
= ) : . : Reducing the time it takes to get your property on the market
innovation State bodies | s get your property
strategy, Expanding access to the mnovation market
innovation policy ] ] L
) Improvement of mnovative capabilities
Toursm, IT, - - - - — -
| marketers Stimulation of mnovative activities in tourism
Human resources — - - - -
Increasing mnovative projects in tourism
Tnformati National Bureau of Increasing the flow of visitors by analyzing the behavior
ormation tatisti . . ol i
Ll S'tansncs: TAO of tourists with the help of artificial intelligence, Big Data,
fesources Kazakh Tourism emotional monitoring of tourists
Intellectual National Institute of Formation of mnovative environment m tourism
resources s Intellectual Property || Increasing mnovative activity m tourism

Figure 3 —Innovative ecosystem of the tourism industry [1. —38]

According to Figure 3, the innovation ecosystem and its participants operate on the basis of
interconnection, and it is important for the successful functioning of the entire structure. The main
problem here is the formation of an innovative environment and the development of innovative
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potential, which will be conducive to the commercialization of R&D&i results in the tourism
industry. The first stage of the formation of an innovation ecosystem begins with the consolidation
of resources. At this stage, the formation of scientific potential is important. The period of
transformation of the tourism industry and the formation of an innovative ecosystem is
characterized by the integration of small innovative enterprises and high-tech business projects.
While the period of innovation and technological breakthrough is characterized by an increase in
the number of technological projects, at the stage of maturation of the innovation ecosystem, the
innovation infrastructure is strengthened and the brand of the innovation ecosystem is formed.

In the process of going through these stages, ecosystem members can use different resources
together, sharing knowledge, values. The innovation ecosystem should take into account the
interests of all its members. Its scientific basis is higher educational institutions as academics
contribute by creating frameworks and models related to sustainable innovation in tourism and
smart destinations. They also share knowledge with governments and other stakeholders.

Venture investments provide the ecosystem with the necessary financial resources, so,
investors support innovative projects related to tourism and technology, aiding the growth and
internationalization of corporations, destinations, and SMEs. Infrastructure develops innovative
products and puts them on the market. To create a high-tech product, you need to make sure that it
is in demand from business, the state and the tourism market. Corporations develop new
technologies, raise internal awareness about innovation, and invest in open innovation. Start-ups
and small, and medium enterprises develop and implement disruptive technologies in tourism,
catering to travelers’ needs and supporting Innovation Development Goals.

Governments & Public Entities create policies that foster innovation, trade, and technology
adoption, which generally promote innovation in tourism. Legislative acts make it possible to
regulate relations between market players. Human resources play an important role as a subject of
innovative development, ensuring the formation and implementation of innovative ideas.
Information resources play an important role in analyzing the situation on the market and
conducting empirical research. Intellectual resources are the intellectual capital of the innovation
ecosystem, to which intellectual property can be attributed.

Participants in the innovation ecosystem can generate profit as follows: personal gain from
value, to increase profitability, to improve innovation opportunities, to stimulate innovation activity,
to increase innovation projects, to increase the flow of visitors through the emotional control of
tourists using artificial intelligence and Big Data [1. — 38].

Drawing from the investigation's conclusions, it is suggested that to better leverage the
innovative potential within the republic, including its tourism sector, several essential actions are
necessary:

Firstly, there is a necessity to augment the concentration of allocated resources towards
technological development priorities in tourism industry. Secondly, the formulation of a novel
policy mechanism should entail directing 50% of the resources designated for scientific and
innovative endeavors towards specific national technological priorities, with the remaining 50%
earmarked to support other sectors including tourism, aligning with esteemed international
practices. Thirdly, initiatives must be undertaken to establish technological platforms within the
tourism industry. Fourthly, an augmentation in funding for research and development (R&D) and
innovation within the tourism domain is imperative. This encompasses allocations from the national
budget and the fostering of the venture capital market. Fifthly, there is a pressing need to actively
engage both the scientific community and tourism entities in effectuating resolutions to challenges
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encountered in the realm of innovation development. Lastly, expediting all regulatory procedures to
facilitate the advancement of a unified R&D financing platform, as exemplified by the pilot
operation of Astana Hub, is essential. It is imperative that enterprises, innovators, and scientific,
tourism stakeholders are aware of the existence of such a platform, facilitating interaction among
clients and contractors in R&D endeavors, thereby fostering ecosystem participation. Crucially,
emphasis should be placed on ensuring the user-friendliness of the platform.

Conclusion.

In summary, the development of a strong innovation ecosystem relies on transcending
corporate boundaries, prioritizing the creation of customer value, and swiftly adapting to market
changes. The analysis of innovative progress in Kazakhstan reveals a mixed scenario: while there
has been noteworthy growth in the volume of innovative products and their impact on GDP, the
overall level of innovation activity remains moderate. Kazakhstan's position in global innovation
indices highlights both advancements and persistent challenges, particularly in areas such as
investment in research and development (R&D) and market sophistication. To address these
challenges, a comprehensive approach is necessary, including increased allocation of resources to
technological advancement in the tourism sector, policy reforms to prioritize national technological
objectives, and the establishment of technological platforms. Moreover, enhancing funding for
R&D in tourism, fostering collaboration between the scientific community and tourism entities, and
streamlining regulatory procedures are crucial steps. Ultimately, concerted efforts to enhance
innovation within the tourism industry will not only stimulate economic growth but also ensure
Kazakhstan's competitive positioning on the global innovation stage.
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1. H. I'ymuneB Ateinaarsl Eypazus ¥aTTeIK YHUBEpCHUTETI

(Kazakcran, Acrana), e-mail: kuralay bazarbekkyzy@mail.ru

2Ecin YHuBepcureri

(KazakcraHn, Acrana)

3XanbIKapasblK TYPH3M KoHE MeHMAaH0CTHIK YHUBEPCHTETI

(Kazakcran, Typkicran)

TYPU3M CAJIACBIH/IA HHHOBAI[HAJIBIK SKOXYHEHI
KAJIBIIITACTBIPY JKOHE JIAMBITY

Anoamna. Maxanaoa sepmmey o0b0veKkmiciHe KAmviCMbl KeMWINIKMepoi 24#coio OolblHua
NPAKMUKANLIK  YCbIHbIMOap a3ipney makcamvinoa Kazaxcman Pecnybnuxaceinvly mypucmik
CanacvlHOagbl  UHHOBAUUANBIK — IKOJCYUEHI  KANbINMACMbIPY — JHCoHe  0amblmy  Maceenepi
Kapacmuipbliean. Kapacmeipvinibin omulpean maceneniy Kazaxkcman yuwin oe3ekminiei MeH
MAaHbI30bLIbIEbL  HCORAPHI, OUMKEHI UHHOBAYUAILIK IKOMCYUe ICKepaiK MypUucmix npaKkmukaod
UHHOBAYUANAPObLL  23ipiey2e, mMapamyea JHcoHe KONOaHyea OaillaHblcmbl  03apa  KapblM-
KamulHACMapovly HCUbIHMbBIZbL 001bIn MadbLIaAdbl. HKo2apvbioa aimulizanoapovl eckepe Omblpbn,
a0edbuemmepee wonyo0bl JHcoHe OepeKkmepoi mandayovly CMamucCmuKaivly d0ICiH KaAMMUMbIH
KeweHOl macindi naudarana omwipvin, 3epmmey Kazakcmauuwvly mypusm — CanacblHOaebl
UHHOBAYUATILIK IKOJHCYe OaMYbIHbIH A@bIMOARbl HCa20AlblH 6a2anaiiovl,

Maxanaoa Kazaxcman Pecnybnuxaceinviy unHosayusanvlk oamysl, Kazaxkcmanuviy coneol 15
acvnoasvl  Kahanovlx UHHOBAUUANBIK UHOEKCMe2l PeumuH2iHiy MpaeKmopusacel, COHOAl-AK
UHHOBAYUSLIILIK DKOIUCYUEHIH MUIMOI 0aMYbIHA bIKNA ememin pakmopaap manoaunzan. Kypeizineen
sepmmey Kazaxcmanoaebl mypucmix cananbly UHHOBAYUATLIK YOepicKe mapmuliMaeaHObIEbIH
JHCIHE OCbl CANa0Aebl UHHOBAYUSIBIK OENCeHOLIIKMIY MOMeH OeHeellin Kopemin omulp, OY1 pemme,
Heci3el Macenenepee WeKmMeYNi  KaAPAHCLIIAHObIPY,  OLIKmMi  Kaopaapowly — dcemicneyutiniei,
UHDPAKYPOLIBIMHBIY HCEMKINIKCI30i2l, HceniniK OaulaHblcmapobly, OOAMaysl icamaowvi. Aemopaap
MmabwviCmbl  UHHOBAYUANBIK IKOJCYUEHIH Hezi3el 21eMeHmmepi MeH napamempiepin Kopceme
omulpbln,  mMypuzmoezi  UHHOBAYUSAILIK — IKONCYUEHI — Kalbinmacmulpy MeH — OaMblmyobil
Kaxcemminiciniy He2izoeoi.

Kinm ce30ep: unnogayusnvlx 3Ko0dicylie, uHHO8ayus opatigepiepi, mypusm UHHOBAYUSCYHL,

Oinim anmacy, HemeopKuHe, pecypcmap, xcooanap.
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2ECHIBCKUI YHUBEPCUTET

(Kazaxcran, Acrana)

SMexIyHapoJHBIH YHUBEPCHTET TYPH3Ma M TOCTENPHIMCTBA

(Kazaxcran, Typkecran)

®OPMHUPOBAHHE H PA3BUTHE HHHOBAIIHOHHOH 3KOCHCTEMbI B
TYPHCTCKOH OTPACJIH

Annomayusn. B cmamve uccnedyromces npobremvl  popmuposaHusi U - pazeumus
UHHOBAYUOHHOU JKOCUcmembl 8 mypucmckou ompaciu 6 Pecnyoiuxe Kazaxcman ¢ yenvio
Paspabomku NPaKmuyeckux pekomMeHoayull no yCmpaneHuto npooeios 8 ucciedyemvlx oonacmsx.
Obo3Hnavennas npobiemamuka umeem 6biCOKYI0 AKMyaibHOCMb U adxcHocmy 0 Kazaxcmana,
MAaK KaK UHHOBAYUOHHAS dKOCUCmema npedcmasisem coboll CO80KYNHOCMb 63AUMOOMHOWEHUI,
CBA3AHHBIX C pa3paboOmKoOU, pacnpoOCmMpaneHuem U UCNOIb308AHUEM HAYYHBIX UHHOBAYULL 8 0el10601
Mypucmckou npakmuke. B ceeme eviuieusznoscenno2o, UCnonv3ys KOMHIEKCHbIL HOOX00,
BKIIOUAIOWULL OOWUPHBITL 0030p UMEPAMypbl U CMAMUCIIUYECKUNl Memo0 AHAAU3A OAHHbIX,
npogedenHoe UCCiedosanue OYeHugaem meKyujee COCMOsHUEe pa3eumusi UHHOBAYUOHHOU
sKocucmemvl 6 mypucmckou ompaciu Kasaxcmana, evisenss  obnacmu  0ns  yCuieHus
B0BIEUEHHOCTU MYPUCMCKOU OMPACTU 8 UHHOBAYUOHHBII NPOYecc.

B cmamve npoananuzuposanvl unHosayuonwnoe pazeumue Pecnybonuxu Kazaxcman,
mpaexmopus petimunea Kazaxcmana 6 InobanbHom umHOBAYUOHHOM UHOeKce 3a nocieoHue 15
nem, makdxce akmopwl, cnocobcmeyiouwue IPOeKMUHOMy  pa3BUMUI0  UHHOBAYUOHHOU
akocucmemol.  Ilpogedennoe  ucciedoganue  NoKasvieaem  OMCYMCMeUe  B0BIEUEHHOCHU
mypucmckou ompaciu 6 Kaszaxcmane 6 UHHOBAYUOHHLIL NPOYECC U HUSKOMY YPOBEHb
UHHOBAYUOHHOU AKMUBHOCMU 6 3MOU OMPACIU, NPU SMOM, HEKOMopbvle U3 KIuesblx npobiem,
BKIIOUAIOM  OZPAHUYEHHOe — (UHAHCUPOBAHUe, HEOOCMAMOK  K8AIUDUUYUPOBAHHBIX — KAOPOS,
HeOOCMAamounyio UHGPAcmpykmypy, HeOOCmamox cemesvlx cessei. Aemopamu 0603HaUeHbl
KII0Yegble dNIeMeHMbl U napamempsbl YCRewHol UHHOBAYUOHHOU IKOCUCTeMbl, 0aHO 000CHO8AHUE
HeoOxX00uUMocmu QOpMUPOBAHUS U PA3BUMUSL UHHOBAYUOHHOU IKOCUCTEMbl 8 MYypusme, KOMopblil,
Gopmupyemcsi Ha pa3IUYHLIX YPOBHAX 6 3AGUCUMOCTIU OM NOCMABIEHHbIX 3A0a4 U UMEIOUUXCSL
NOMEHYUATLHBIX BO3MONCHOCTELL.

Kntouesvie cnosa: unHOBayUOHHAS 3IKOCUCmEMA, Opauliéepbl UHHOBAYULU, UHHOBAUUU 8
mypusme, 0OMeH 3HAHUSMU, HEMBOPKUHE, PECYPCbL, NPOEKH.
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KACAH/IbI HHTEJUIEKTTIH TYPU3M HH/IYCTPHACBIH/IAFBI POJII: KbI3SMET
KOPCETY/IIH ’KAHA JEHTEHIHE OTY

Anoamna. Byn maxanada mypuzm uHOyCmpusicblHOAesl Hcacanovl unmeniekmmiy (Al) peni
JICOHe OHbIH Kbl3Mem KOpcemy CandacvlH HaKcapmyoaebl MYMKIHOIKmMepi Kapacmulpulidobl.
JKacanovl unmesniekm mexnon02usiapsbl mypucmepoiy Ka)cemminiikmepin Jcexenienoipyee, ousHnec-
npoyecmepoi aBMoMammanoblpya Hcane pecypcmapovl muimoi nauodananyza viknai emeoi. OHulH
Kome2iMen MYypucmix Kbul3mMemmepoiy canacvl dcana oeneelice KOmeEpIiNin, casxamiubliapobly
KaHazammauysl MeH madxicipubeci apmaowl.

Maxanaoa unmennekmyanovl OpoHOay dcylenepi, supmyanrovl 2uomepoi, mindik ayoapma
KYpanoapviH JHcaHe Kayincizoik wapanapvli Koca aneanoa, Typuzmoeei sxcacanObl unmesieKmmiy
Hezi3el KoNOanbanapvl Kapacmuipsiiaovl. byn mymvinyweliapovly  MiHe3-KYAKbl  Mypaisl
OdepekmepOi  manoay Heei3iHOe Jiceke  YCblHbicmap  Jcacayea  MYMKIHOIK — Oepedi, an
aABMOMAMMAHOLIPLIIRAH — JiCylienep  Kbl3Mem — Kopcemy  HCbll0amoblebl — MeH — MuiMOinieiH
apmmuipaovl. Convimen Kamap, 6y mypucmepoiy Kayincizoiein Kammamacol3 emyee Komexmeceoi
JHCOHe casaxam Ke3iHoe mayekendepdi azaumaovl. [leceHMeH, MEXHONO2USAHbI eH2i3)y Npoyecinoe
KAPIHCHLILIK WEKMEYNIED IHCIHE IHCYMBICCHI30bIK KAYNI CUAKMbL Macenenep myblHOaybl MYMKIH.
bonawaxma o6yn «akviiovl xananap» HcobanapviMeH uHmMeSpayusanday, 6GUpmyanovl UWbIHObIK
MEXHON02UIAPLIH OaMbIY JHcoHe m.0. ecebOiHeHn Mypusm UHOYCMPUSCLIH 632epmyee MYMKIHOIK
bepedi. byn mypusm uHOYCMPUSACBLIHLIY MYPAKmMbl O0amMybl MeH UHHO8ayusea Oelimoenyinoe
Maywi30ul pen amkapaovl. Makanaoa koHmeHm manoday apkvlivl mypusm canracvinoazvl KU
MEXHON02UACLIHBIY KAObLIOAHYbl MEeH OHbIH MYMbIHYULbL MANCIpUubeciHe Kaniau blKnaui ememiHin
anvikmayea oonaovl. byn zepmmey a0ici mymulHyWbLIApObly dHceKeleHOIpy, supmyaiobl mypiap,
Mapupymmsl OHMAUNAHOBIPY JHCOHe OUHAMUKANLIK Oaga Oenciney cusakmol mypuzmoeei KU
MEXHONOUANIAPLIHLIY,  OCIN  Kele MHCAMKAH MAHLIMANIObLIbLIRbIH  CURAMMAUMbIH  ecenmep MeH
3epmmeynep nauoaiaHbLIaAobL.

*Bbisre aypeic ciateme :xacanbi3: IllokmapoB A., Mycradaea b., Haxunbexosa C.,
Momb6ekoBa I'. YKacaHabl MHTEIUIEKTTIH TYpU3M HHIYCTPUSACBIHIAFBI POJIi: KbI3MET KOPCETYiH
xaHa neHreiiine oty // Bulletin of the International university of Tourism and Hospitality. —2025. —
Nol(7). —b. 250-259. https://www.doi.org/10.62867/3007-0848.2025-1.20
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Kipicne

Kacanapr uHTemnekt (Al) Kazipri yakpITTa TYpH3M HHIYCTPHUSCBIHIA KBI3MET KOPCETY
carachlH JKakcapTyJaa MaHbI3bl PeJ aTKapaabl. Byl TEXHOJIOTHS TYPHUCTIK KaKETTUTIKTEPIl Keke
JeHrelie KaHaFaTTaHIBIPYbl, pecypcTapibl TUIMII NaiAalaHyIbl XOHE OW3HEC-IpoIecTepai
aBTOMATTaHABIPYJbl KAMTaMachl3 €TETIH cajlaHbl WHHOBALMSUIBIK TYPJICHIIPYAIH HEri3ri
KypalJapblHbIH OipiHe alHanabl. Makaiajga jkacaH[bl HWHTEUIEKTTI TYypU3M HHIYCTPHUSACHIHIA
KOJIZITaHy MYMKIHJIKTEp1 )KOHE OHBIH HETI3T1 OaFbITTaphl, COHJANH-aK OHBIH THIMILIITT MEH MYMKIH
00JaThIH IEKTEYJIEePl KapacThIPbLIAIbL.

Typu3m canacbHIAFbI JKacaH/Ibl MHTEIJICKT TEXHOJIOTHUSAJIAPBIHBIH HET13T1 KOPKEMIIIK JKOHE
dopmanpapl  MiHIETTEpAI  OphiHAAy — Kabinmeri. CasxaT  omeTTepiH, TYTHIHYIIBLIAPIBIH
KBI3BIFYIIBUIBIKTAPl MEH KajlayJapbhlH Tajjail OTBIPBIN, >XAacaHAbl HMHTEIICKTKE HETi3ereH
KyHenep Typucrepre o3 OeTiHIIE YCBHIHBICTap >Kacaid anmaapl. MbICalbl, OHJAWH TYpPHUCTIK
wiargopmanap MeH KOHaKyinepai OpoHgay Kyienepi casxaTIIbUIapAblH KaXeTTUIIKTepiHe
OeifiMiereH MapuIpyTTap MEH KbI3METTEp/l YChIHAbL. Byl KIMEHTTepAiH KaHaFaTTaHYIIbUIBIFBIH
apTTHIPBIN KaHa KOiMail, TypHUCTIK KOMIAHUSIIAPbIH MaiIachlH 1a apTThipagsl. COHBIMEH Kartap,
Al 3usansiapsl TYpUCTEP/IiH YaKbITHIH OpOH/IAy JKyHenepiHeH TapTa anajibl. ABTOMATTaHABIPbUIFAaH
4aTOOTTap KIMEHTTEPIiH CYpaHbICTapblHA HAKTHI YaKbIT PEXKHUMIHJIE XKayall Oepelll KoHE KaXKeTTi
aKmapaT TeH KbI3METTepAl YCHIHAIBL. Byl TeXHONOrHusjgap KbI3MET KOPCETY >KbLIIaMIBIFbIH
apTTHIPHINT KaHA KOWMAaM/IbI, COHBIMEH KaTap KbI3METKepJiepre >KYKTeMEHI a3zaiTyra KOMEKTece/Il.
Buptyanasl ruarep-xacaHAbl MHTEIUICKTTI TypH3MJAE KOJJIAHYIBIH Tarbl Oip TEepCHEKTHBAJIBI
camacel. Onap casxaTIIbLIapFa TapUXH, MOJEHHU JKOHE TAaOWFH OpPBIHIAp Typajibl WHTEPAKTHBTI
aknmapaT Oepin, casxaTbiH keHiaaereal. COHbIMEH Karap, KacaHIbl HMHTEJJIEKTKE HETi3/IeNreH
ayJapMma Kypanjaapbl TULAIK Keaepriiepii *os anajpl, Oy IIeTeNIiK TypUCTEpIiH ToKipruOeciH
KaKcapTabl.

XKacangpr wunTenmnekT (Al) TyThIHyHIBUIApFa KbI3MET KOPCETYIl >KakcapTy, KYMBbIC
THIMJIUIITIH  apTTBIPY JKOHE KOHAKXAWIBUIBIK CEKTOPBIH KalWTa aHbIKTay apKbUIBl TYPU3M
WHIYCTPUSCHIH/IA TOHKEPIC kKacaiiapl. Al TEXHONIOTHSAIAPBI CYPAHBICTHI 00JKAY, TYTHIHYIIBUIAPIBIH
KaHaFaTTaHYbIH JKOHE MKEKENEHIIPUIreH KBI3METTEep/l Tannay YiIiH Kojmanesiansl [1]. Al-aer
TypusMre OIpIKTIpY BUPTYaJAbl ©3apa 9pEeKETTECY/I€H achlll TYCEl kKoHE (U3MKAIBIK TaKipuoere
aybIcasibl, KbI3MET KOPCETy KbUAAMJBIFbIH, IIBIFAPMAIIBUIBGIK TeH OuTiMal  aiTapibIikTait
apTThipansl [2]. Kel3mMeTkepiep/liH KaThICyblHa, CaKTalyblHa jkKoHe eHiMaulirine Al ocepi "pei-
KbI3MeT-Maiina"  Ti30€riHiH  YATICiHAE KepceTUIreHJell KbI3MEeT KepceTy camachl  MeH
TYTHIHYIIBUIAP/BIH KaHaraTTaHyblHa ocep eTeli [3]. OHepkacinTe TYpUCTIK areHTTIKTEp MEH
aBUaKOMIMaHUsIap/la WHTEIIEKTYalIbl JKyHenep/l, 4aTooTTapsl skoHe Oacka ma Al wHerizinmeri
memimMaepal enrizy oOaiikanaznst [4]. Al mamybIH kaiaFacTeipa OTBIPBIN, OJ TYPU3M CEKTOPHI YILIIH
MYMKIHAIKTEp MEH KUBIHABIKTAp/Ibl YCHIHAIBI, KaHA TEXHOJOTHUsIIapFa OCHIMICITYIl KOHE JKaJIIIbI
TYPUCTIK TOXKIpUOEHI >KaKcapTy YUIIH OHBIH OJIEYETiH TOJIBIK MaijladaHy YIIIH KOChIMINA
3epTTeyJIep/l KaKeT eTe/l.

IJaeduerrepre MOy
XKacangel wuHTeIeKT (Al) TYTBIHyMIBUIApFa KbI3MET KOPCETYy camachlH >Kakcapry,
TUIMAUTIKTI apTTBIPY JKOHE KAyiICI3AIKTI KaMTamachl3 €Ty apKbUIbl TYpU3M HIYCTPHSCHIHJIA
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TOHKEPIC JKaCaNIbI.

Xacanapl UHTEIJIEKT TYTHIHYUIBUIAPBIH JEPEKTEPIH Talgay apKbUIbl jKeKe casxaT YChIHBICTApbIH
Kacayra MYMKIHZIK Oepeni, Oyl Ou3Hecke KbI3METTEpl JKeKe Kallayinapra OediMaeyre MyMKIHIIK
Oepeni. ABTOMaTTaHABIPBUIFAH OpOHJAY JKyHenepi, 4ar-00TTap >KOHE BHUPTYaAbl KOMEKIILIEP
KBUIIAM KbI3MET KOPCETY KOHE TAyJiK OOibl KOolgay KepceTy apKbUIbl TYTHIHYIIBIIAPMEH ©3apa
OpeKeTTeCy Il KEHUIIETE i,

Xacanapl MHTEIJIEKT COHBIMEH KaTap OpOHIAy >KOHE TYTBHIHYIIBUIAPABIH MiKipJepiH
0akpulay CHSAKTBI KYHJENIKTI TarchlpMajapAbl aBTOMATTAHIBIPY apKbUIBI  OINepanusiapabl
OHTaWJIaHABIPAbl, OYJI IIBIFBIHAAPABI YHEMJIEYTe KOHE KbI3MET KOPCEeTY[l *KaKcapTyra SKelel.
CoHbIMEH KaTap, >KacaHIbl MHTEJUICEKTKE HErI3[Ie]reH KayimncCi3mik >KyHenepi TypHCTEepIiH
KayINCi3airiH apTThIpy apKbLIbI TOyEKeNIaepai OoJpkayra jKOHE a3anTyFa KemekTecenl. JKacaHbl
MHTEJUICKT TYPUCTIK WHIYCTPUSHBI KEKe, THIMJI JKOHE KayiIlci3 casxaT TOKipuOeciH KaMTaMachl3
€Ty apKbpUIbl KaiiTa Kypyaa, Oyl OM3HECKe Te3 e3repeTiH HaphiKTa Oocekere KabOiumeTTi OobIn
KallyFa MYMKIHTIK O6epeni [S].

Pobotrapnpr, xxacanasl nHTEIUIEKTTI (Al) %KoHE KBI3METTEp/l aBTOMATTAHABIPY bl TYPHUCTIK,
TYPUCTIK JKOHE KOHAKXKAMIBUIBIK KOMIAHMSJIAPBIHA OIpIKTIpy KbBI3BMETTEPJi YCBIHY TOCUIIH
e3repTeni. Ty KpIppIMIaMaNbIK HEri3 TYTHIHYIIBUIAPABIH TKIPUOECIH jKaKcapTyFa, ONepalusIbIK
TUIMIUTIKTI apTTHIPYFa JKOHE callaJjaFbl MHHOBALMSIIAPAbI bIHTATAHIBIpyFa OarbITTanFaH. XKacaH bl
WHTEJUJICKT JKOHE AaBTOMATTAHABIPY JKEKEJICHIIPUIreH KbI3METTepHl Maljananyra, OpoHaay
MIPOLIECTEPIH OHTAMNIAHIBIPYFa JKOHE YaT-00TTap MEH BHUPTYyallbl KOMEKIIIJIEP apKbUIbl HAKTHI
YakpIT peXUMIHAE TYTHIHYIIbUIApFa KOJJay KepceTyre MyMKiHiaik Oepexi. PoGotrtap Tipkemy,
Oaraxapl eHJIEY KoHE OenMere KbI3MET KOPCETYy CHSKTHI TalChlpMaliap/bl OPbIHAAY YIIiH Ke0ipek
naiinananeutyia, Oyl agaM KaTeliri MeH eHOK IIBIFBIHAAPBIH a3aiTaabl. by KypeuibiM
TEXHOJIOTUS MEH aJlaMHBIH e3apa OpeKeTTeCyl apachlHIarbl CHHEeprusra Oaca Hazap ayaapassl,
MYHJa JKacaHIIbl WHTEIUIEKT TeH pOOOTTap TYTHIHYIIBUIAPFA KBI3MET KOPCETYyNEeri agam peiiH
QIMaCTBIPY/IbIH ~ OpPHBbIHA KYIIEHTEdl. ABTOMATTaHIBIPY KBI3SMETTEPAl KbUIAAM SKETKI3Y/Il,
JepeKTepre Heri3JeNreH MemiMaep KaObUIAayAbl JKOHE pecypeTapibl  OHTAWIaHABIPYIbI
KEHUIETe 11, CalbIl KeNTeH e TYTHIHYIIBUIAP/IbIH KaHAFaTTaHybl MEH TaOBICTHUIBIFBIH apPTTHIPAIbL.
By TrexHonmorusmappl KOAAaHy TYPU3M MEH KOHAKKANIBUIBIKTBIH KAPKBIH/IBI JAMBII Kelle XKaTKaH
XKarJaiibinaa 6ocekere KabUIeTTi OOJIBIN KaJlyFa YMTBIJIAThIH KOMITAaHUsIap YIIIH €T€ MaHbI3/b! [6].
TypusM MHAYCTpUSICBIHAA KBbI3SMET KOPCETYAIH jKaHa JCHreiliHe Kellly jkacaHabl MHTEIIeKT (Al)
KBI3MET KOpCEeTy callachlHA, ocipece TYTHIHYIIBUIAPABIH KaHAFaTTaHybl MEH OMNepalusIIbIK
THIMJIUTIK MaHBI3AbI OOJBINT TaOBLIATHIH TYPHU3M cajachlHa aWTapiblKTail ocep errti. Yarborrap,
BUPTYaJbl KOMEKIIINEp XKoHE OOJKaMIbl aHAMTUKA CHSKTHI KAcaHIbl WHTEIJIEKT Kypaiaapbl
KEKeJeHIIpUITeH YChIHbICTap Oepy, OpoHIay MpoLECTepiH JKaKcapTy *KoHE TOyJiK OOWbl Kosjgay
KOPCETY apKbUIbI TYTHIHYIIBUIAPFA KBI3MET KOPCETYJIe TOHKEPIC jKacalbl. »KacaH/Ibl MHTEIIICKTTI
naiinanany OW3HECKEe ASCTYpPJl KbI3MET KOpCETy YITUIepiHEH WMHTEJUIEKTYaJIbl, TUIMAIPEK *KOoHE
KEKEJIeH IIPUITE€H KbI3MET YCBhIHBICTAphIHA aybICyFa MYMKIHAIK Oepeni. byn xaHa KpI3MeT Kepcery
JICHIeiiHe KOIly >KacaHIbl MHTEUIEKTTIH JNepeKTepleH cabak aiy, TYTHIHYIIBUIAPIBIH KajlayblHa
OeiiMeny JKoHE KYHIETIKTI TarchlpMaiap/bl aBTOMATTaHABIPY KaOijaeTiHe OaiIaHBICTBI, CAMBII
KENTeHJIe, casxaT TIKIPUOECIH JKaKcapTaabl >KOHE OW3HECTIH TaOBICTBUIBIFBIH apTThIpanbl [7].
JXacaHIpI WHTEIUIEKT JKOHE OHBIH JKaKbIH OoJlalakTa WCTIAHWUSHBIH TYpHU3M HWHIYCTPHSCHIHIAFBI
MaHBI3bI QNIEMIET1 JKETEKIl TYPUCTIK OarbIT OOJIBIN TAaOBLIATHIH HCMAHUSAAA KACAH]IBI WHTEIJIEKT
(AI) TypHUCTIK CEKTOP/IBIH OONAIIaFblH KAIBINTACTHIPYAa MaHBI3BIPAK OOMbIN Kenesi. bocekenecTik
apThIM, JKEKENEHIIPINTeH KbhI3SMETTePre CYpaHbIC AapTKaH CailblH, JKacaHJbl HHTEIJUICKT
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TEXHOJIOTHSIJIAPBI  JIEPEKTEepPre HETI3AENTeH aKbUIAbl IIEHNMACPAl YChIHA OTBIPHIN, OW3HECKEe
Oocekere KaOineTTi Oomyra kemektecenmi. VICMaHUSHBIH TYPHUCTIK WHIYCTPUSACHIHIAFBI >KacaHIbl
MHTEJUJIEKT >KEKEJICHIIPUITeH casxaT >Kocmapiiapbl, MHTEUIEKTyalJbl OpoHAay »Kyiienepl >KoHe
HAKThl YaKbITTaFrbl YCBIHBICTAp apKbLIbl TYTHIHYIIbIIAPFa KbI3MET KOPCETY CalachiH KaKCapTyAblH
KiTi OONBIN TaOBLIAAbI. >KACAaHIbl HMHTEIUICKTTIH JKaKbIH OOJAllaKTarbl pPeli pecypcTapbl
Oackapyapl OHTAWIAHIBIPYIBI, CasxaT TEHACHIMSIIAPBIH OOJDKAyIbl JKOHE WCIIAHUSIHBIH TYPHCTIK
KBI3METTEPiHIH KaHa JCHIeWre KeTepilyiHe BIKHNAJI €TEeTIH TYPAaKTHl JKOHE THIMAL Hiemimaepni
YCBIHYJIbI KaMTHUIbI [§].

Typuctik OuzHecTi HHUQPABIK TYPJICHIIPYAET] >KacaHIbl WHTEJUICKTTIH pei: KbI3MET
KOPCETY/IH JKaHa JICHI'eHiHe KoIly JKacaHIbl MHTEJUICKT TYPHUCTIK OM3HECTEeT1 MHUQPIIBIK
TpaHcOpMAIUSHBIH aJJbIHFbl KaTapblHAA, TYTHIHYHIbUIApFa OarbITTajFaH >KOHE OIepallHsUIbIK
IpoLecTep/ie UMyl pes aTkapaasl. Kacan bl HHTEIUIEKTT] KOJIIaHy OM3HECKE KEKEeIeH IIpiIreH
MapKETUHITI YChIHYFa, TYTBIHYIIBUIAPFA KBI3MET KOpceTy (PYHKIMUIAPhIH aBTOMATTAHABIPYFa KOHE
OpoH/ay XYWeJepiH OHTAWIaHIBIpyFa MYMKIHJIIK Oepesi, COHbIMEH Oipre THIMITIK IMEeH KbI3MET
KepceTyai jkakcapraabl. JlepeKTepliH YIKEH KOJEMiH Talfail OTBIPBIN, >XKacaHJbl WHTEIIICKT
OM3HECKE TYTHIHYIIBUIAP/IBIH MiHE3-KYJIKBIH OOJDKayFa, casxaT TOKIpHOECIH JKEKeNeHIIpyre jKoHe
OTIepAIUSUIBIK CTPATErHsIap/Ibl KETUIIIpyre KOMEeKTece 11, OyJI KbI3MET KOPCETY/IiH jKaHa ACHreiliHe
eTyre bIKnman erefi. JKacaHIpl WHTEIIEKTTI HUQPIBIK TpaHchopMalusra OIpiKTIpY HKeM/,
TYTBIHYIIbIFA OAFBITTANFAH JKOHE JEPEKTepre HETi3/IeNreH TYPHUCTIK KOMIlaHusapra okenexdi [9].
byn oneGuettepre mony >kacanabl UHTEIUIEKTTIH (Al) TypUCTIK HHIyCTpUsiFa allTapibIKTald ocepiH
3epTTeii/il, OHBIH TYTHIHYIIBUIAPABIH OCICEHAUTITIH apTTHIPY, ONepalisuIapabl OHTAHIaHIBIPY JKOHE
KBI3MET KOPCETYAeri NMHHOBAIUSUIAPABl BIHTATAHABIPY JKOJIaphIHA HA3ap ayaapaibl. ManmmHaIbIK
OKBITY, TAOWFU TUIAI OHJICY KOHE aBTOMATTAHJIBIPY CHUSAKTHI JKACaH/bl HHTEIUICKT TEXHOJIOTHUSIIAPHI
OM3HECKE JKEKEICHIIPIITeH YChIHBICTap Oepy, KYHACITIKTI TalcChIpMalIapIbl aBTOMATTAHIBIPY JKOHE
HakKThl YakpIT pEXKUMIHAC MMM KaObULIayAbl JKaKCapTy apKbUIBI  TYTBIHYIIBUIAPIBIH
KaHaraTTaHybIH apTThIpyFa keMekTecel. KpI3MeT KkepceTy/IiH aHa JAeHreline Keury THIMIUTIKTIH
KOFapbUIaybIMEH, HIBIFBIHIAPBIH TOMEHICYIMEH JXOHE TYTHIHYIIBIIAPBbIH JKEeKe TIKipruOeciMeH
epekieneHei, Oy KacaHIbl MHTEUIEKTTI TYPUCTIK OM3HECTI MOJAECpHHU3AIUSIAYIbIH MaHBI3IbI
KypasblHa aiiHanasipaasl [10].

KpI3MeT kepceTyeri TeXHOJIOTUSIIBIK aKayJiap: TYPH3M KoHE KOHAKKAMIBIIBIK CabaKTaphl
TEXHOJIOTHSUTBIK ~ aKayjap, ocipece KacaHIbl WHTENIEKT WHTETpalMsIChl TYpHU3M JKOHE
KOHAKXKAWIBUIBIK WHIYCTPUSCHIHIAFBl KBI3METTEP/Al ©3repTenl. ©O3iHe-031 KbI3MET KOpCeTy
JOYHTIpIIEKTepl, HWHTEIUIEKTYalJbl KOHChEPXK Kyherepi >KOHE POOOTTHIK KBI3MET KOPCETY
MEePCOHANBI CUSKTHI JKacaHJbl WHTEIUICKTKE HETI3JeNreH Kypajljapabl TaiiagaHa OTBIPHIIL,
KOCIMOPBIHAAP CasXaTIIbulap YILIH THIMAIPEK >KOHE >KEeKEJeHIIpUIreH Taxipube kacaiiabl. by
TEXHOJIOTHSUIBIK aKayJiap KbI3MET KOpCEeTyJerl WHHOBALMsUIAp MEH OeHIMAENyaiH MaHbI3AbLIBIFbI
Typanbl cabak Oepeni. KacaHIbl HHTEIUIEKT ©3 KBbI3METIH ©3TepTKeH CalblH, TYpPUCTIK >XOHE
KOHAKKAHIBUIBIK KOMITAHHUSJIAPBl TYTHIHYIIBUIAPIBIH KAaHAFATTAHYIIBUIBIFBIH apTThIpa aJIaJIbl,
KBI3MET KOPCETY KBbUIAAM/IBIFBIH apTThIpa alajbl KOHE KaHa KbI3MET KOpCeTy ACHreiiHe Koyl
Oenrizei OTBIPHIN, jkeKe TIXKipuOeHi ycbiHa anazpl [11]. PoboTTapabl, sxacaHibl HHTEIEKTTI )KOHE
KBI3METTEP/II aBTOMATTaHABIPYABI casxaTTa, TYpPH3MIC >KOHE KOHAKKAWIBLIBIKTA TaiIaTaHyIbIH
SKOHOMHKANBIK Herizmepi TypusM KOHE KOHAKKAWIBUIBIK WHAYCTPUSCHIHAAFBl  YKACaHJIbI
WHTEJUICKTTIH, POOOTTapAbIH JKOHE KBI3METTEPJll aBTOMATTAHIBIPYIBIH ASKOHOMHUKAIIBIK dcepi
opacaH 30p. byJl TeXHONOTHsIApABIH HMHTETPAIlMSACHl ANTapIBIKTall OMEpalUsIbIK THIMILUTIKKE,
eHOCK IIBIFBIHIAPBIHBIH TOMEHCYIHE KOHE TYTHIHYIIBUIAPFA KBI3MET KOPCETYMIH >KaKcapyblHa
okeneni. JKacaHapl WHTEIUIEKTKE HETI3JENTeH aBTOMATTaHABIPBUIFAH JKyHenep OpoHIayabIH
TOIIITIH KaKcapTaasl, Oara CTpaTerHsUIapblH OHTAMIAHIBIPAJBl JKOHE TYTHIHYIIBUIAPFA HAKTHI
YaKpIT PEKUMIHJE KOJNAAay KepceTedi. by aybICyIblH HSKOHOMHKAIBIK HETi3/epl JKacaHIbl
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WHTEJUICKT TI€H aBTOMATTaHIBIPYABIH KEKEICHIIPUIreH, YHEMIl KbI3METTEpAl YCBIHY JKOHE
OM3HECTIH >KaJIbl KipiCTUTITH apTTHIPY apKbUIbI CaJaHbIH ©CYiHEe Kalall bIKIall €TeTiHIH KepceTe .
Kpi3mMeT KepceTyiH JkaHa JIeHrediHe KOemly OChl TEXHOJOTHSUIAPIBIH TYTHIHYIIBUIAP/IBIH
TOXKIPUOECIH Jie, OnepaHsIIbIK THIMALIITIH A€ apTThIpy KabineTine OainanbicTol [12].

Ocbl MakajanapJbplH OpKAKMCHICHl JKacaHIbl WHTEIUICKTTIH HMHHOBALMSIAPABI Kajai
BIHTAJIAH/IBIPATHIHBl JKOHE TYPUCTIK HMHIYCTPUSHBIH OOJIAalIaFblH Kajdail KaJblTaCTHIPATHIHBI,
KbI3MET KOPCETYIIH XaHa JIeHreliHe OoTyre bIKHaJ €TeTiHI Typasibl KyHAbl TYCiHIK Oepemi. Omap
TYTHIHYIIBUIAPJbIH KaHAaFaTTaHYBIH Ja, OM3HEC KOPCETKIIITEepiH M€ >KaKcapTaTbiH, TYPUCTIK
KOMITaHUsIapFa OapraH calbiH IMUQPIIBIK deMe 0acekere KaOiieTTi 00BN KalyFa KOMEKTECETIH
JKacaH]Ibl HHTEJUICKTTIH OPTYPJIi KOJIIaHOAIaphIH KOPCETEIi.

3eprTey duicTepi

Typusm canacelHJa *acaHbl HHTEUICKTTI KOJIaHATHIH KOMIIAHUSIApABIH BeO-CalTTaphIH,
QJICYMETTIK JKEJIUIEpIH JKoHE KIMEHTTEepPre KBI3MET KOpCeTy JKyhenepiH 3eprrey. bwyin omic
TEXHOJIOTUSIHBIH ~ KAaOBUINAHYbIH, OHBIH THIMIUITIH JKOHE TYTHIHYIIBUIAPIBIH TXKIpUOECiH
Oaranayra MyMKiHAiIK Oepeni. Al TypuCTIK MHIYCTpHUSHBI Kajlall ©3repTeTiHl, KbI3MET KOPCEeTYIiH
KaHa JICHreliHe KOy li KAMTaMachl3 €TETiHI TypaJibl TAJIKBUIAY MEH TYCiHiKTemenep OepinreH. by
Makajajgap TYpU3MJET] KacaH/Jbl WHTEJUICKTTIH OPTYPJI acleKTiIepiH KaMTHIIbI JKOHE OJapiblH
OPKAKCBICHI TYTHIHYIIBUIAPIBIH TKIPHOECi MEH ONEpalMsUIBIK THIMIUTITIH apTThIPY YIIiH KacaHIbl
HMHTEJUICKT TEXHOJIOTHUSIIAPBIH OIpIKTIpYAiH HET13T1 TYXKbIphIMAaMaTapbliH YChIHAIBI.

XKexkenenaipy, BUpTyanabl Typiap, MapIpyTThl OHTAWIAHIBIPY >KOHE TUHAMUKAJBIK Oara
oenriney cuskThl Typusmueri KM TexXHOJIOTHsIapbIHBIH ©CII Kelie JKaTKaH TaHBIMAaJIbLIBIFBIH
CHUITaTTANTBIH €CeNTep MEH 3epTTeyIep MmaiaanaHbuIabl.

HoTnxesiep MeH TaJaKbLIay

ArpiMaarbl KyH gepektepi (Mmbicanbl, 2024 xbuibl 35% KeKeNeHIipyal maijanany)
PhocusWire [13] sxone WTTC Report [14] CHSKTBI callablK eCenTep/IeH alIbIHFaH.

bomkammap typusmzaeri KM TeXHONOTHMsIIApBIHBIH OpTallla >KbUIABIK ©CY KapKbIHbIHA
(CAGR) nerizaenreH.

Opraia XbUIIBIK 6cy KapKbelHbIH Koigany (CAGR)

Ecenrey ¢popmynacsr:

bomxkayzo30 = AreiMaarsl naitnanany x(1+CAGR)"

MyHnarbl,

— CAGR — Opraina xXbUIIABIK ©CY KAPKBIHBIH KOJIaHY

— n — bomxamapIKk ke3eHre JeiiHri >xpuinap casbl (7 xbu1, 2024 xbuinan 2030 >xpuira
NeHiH).

Mpgicanbl, ATMHAMUKAIIBIK Oara Oeruiey YIiH eCenTey MbICAJIb:

— ArpiMaarsl naiiganany: 40%.

— CAGR: 8%.

Bomxkay2o30 = 40x(1+0,08)” = 40*1,713=68,52%

Ocpl (popmyrnaHblH HOTHKECIHAE Typu3sM uHAycTpuscbiHaarbl KW pesl OarbIThIHIAFBI
3epTTey Keneci OGarbITTap OOMBIHIIA KYPri3iimi:

1. KpI3MeTTI1 sKeKeNneHaipy

— ArpiMparel  karmaiiel (2024 k.):  xkommaHusmapAblH - 35%-b1  MapuipyTTap MeEH
KOHAKYHJIepAiH YChIHBICTAPhI CUSKTHI )KeKEeIEHAIPY TEXHOIOTUSIApbIH OSICeH I Maiiiananabl.

— 2030 xburra apHanraH OormkaM: JKekeneHAipy TEXHOJIOTUSIAPbIH KaObUIIAy JIEHTeii
85%-Fa ieiiiH apTabl.

— Ocy cebebi: Typuctep TapamblHaH JKeKe KO3Kapacka CypaHbIC koHe reHepatuBti KU
TEXHOJIOTHSITAPBIHBIH JIAMYBI.

2. Yar-60TTap MeH JaybICTHIK KOMEKIILIED

— ArweiMaarsl xargaiiel (2024): KoHakyiiiaep MeH TypHUCTIK KOMIaHUsIapasH 53%-b1 yart-
OOoTTap/bI Mak1aaaHaIbl.
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— 2030 xpbutra apHanran Oomxam: Komnanwstmapasin 90% neifiH aBTOMaTTaHABIPBUIFAH
KOMEKIIIep/Ii TaiiJamanaibl.

— Ocy cebebi: KbI3METKEPJICPAIH JKYMBIC KYKTeMECI TOMEHJEAl, TYThIHYIIbIIApFa TOYJIIK
OOWBI KbI3MET KOPCETY KaKCap/Ibl.

3. Bupryanas! Typaap xone AR/VR

— Arpimparel  karmaii (2024):  VR/AR-pp1  kommnanusmapabiH  Tek  30%-bI FaHa
naii1aianaabl.

— 2030 xpburra Oomxam: KommanwsumapasiH 70%-b1 Oy TEXHOJOTHSIIAPBI AJIIBIH aja
Kapay >KoHEe MHTEPAKTUBTI TypJiap YIIiH OipiKTipei.

— Ocy cebebi: Kpi3meTTepi caTbin aiMac OyphIH TYTHIHYIIBIIAPIBIH CEHIMIH apTTHIPY.

4. Tunamukanbslk Oara Oenriney

— Arpivaarsel xkarnai (2024): kommanusmapasie 40% uxemai 6aranel 6ackapy ymin KU
€HTI3l.

— 2030 xpuTFa apHayFaH Oompkam: kKommaHusutapablH 85%-b1 KU GaraceiH Oackapyra
aybICa/ibl.

— Ocy cebebi: O3repMmerni cypaHbicka OeifiMeny apKblIbl TAOBICTHIH APTYHI.

5. MapuipyTThl OHTalIaHABIPY

— Arpvparel xarmaid (2024): xommanusutapabie 40% wmapmpytrapasl kxacay ymiH KN
naiiiagaHaabl.

— 2030 xpurFa apHayFaH OoipkaM: KommnaHusiapabiH 80% JeiiH OHTalIaHIbIPBUIFaH
QITOPUTMJICPTE aybICAIbI.

— Ocy cebebi: CasxarThl )KocHapiaayabl KbUIIAMIATY, YaKbIT TIEH peCypCTap/ bl YHEMJICY .

6. TypakTsl namy

— Arpivaarsl skarnail (2024): Komnanusinapabiy tek 20%-bI KOpIIaraH OpPTaHBI KOpFay
acmeKTiIepiH oHTairanapIpy yiiH JKM maigananassl.

— 2030 >xputra apHanFad 0oJpKaM: KOMIaHUsUIApAbH 75% KeMmipTeri 137epiH a3aiTy YIIiH
TEXHOJIOTUSUTAPBI TIaki1aiaHa b,

— Ocy cebebi1: TypucrepaiH CeHIMIH HbIFANUTY oHE KOMITaHUSIapAbIH Oe/IeiH apTThIPY.

Typusm unaycrpusiceinaarsl KU pemi 1-cypeTrte kopceTiireH.

100% 85% 90% 85%

0% 80%
802/3 70% o 75%
fov. 53%
30% 40% 40%
409 P 30% ’ ’
2 I I I 5
20%
20% N
e N o e o P
O & & & K &>
9 & 8 N4 S
/‘27‘ bo @Q‘Q Q@' @‘DQ ‘Z;&
o N S

m 2024 (Kazipri kyit) ®2030 (bomkam)

1-cypert — Typusm unaycrpusicbinaarsl K1 peai
Eckepry. [13-14] nepexke3 Herizinae aBTOpMeH KYPacTbIPbLIFaH.
l-cypeTrTe KepceTUIreH 3epTTeysiep HOTHXKECIHAE TypusM uHaycTpusichiHa KM eHrizy
OO0IbIHIIIa KOPBITHIH/IBIIIAP MEH YChIHBICTAp |-KecTeae KopCeTUIreH.
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1-xkecte — Typusm uHaycrpusicbiHa KU eHrizy O0oiibIHIIA KOPBITHBIHABLIAP MeEH

YCBIHBICTAp

KopbITeIHIBLTAD

¥ cbiHbICTAp

Typu3m HHAYCTPHUSACHIHAA TYTHIHYIIBLIAP
TOXKIPUOECIH JKETUIAIpe OTHIPHIN, CEPBUCTIK
nepcoHaM3aIys OeICeH I TYPAE Ky3ere
achIpbLTYIa.

¥cpiabic: TyThIHYIIBI TOXIpHOECIH
XKaKcapTy YIIiH xxekeneHaipinren KU
nIenrimMaepine HHBECTUILIUSHBI KoOeHTy
KEpeK.

YaTOoTTap MEH aybICTHIK KOMEKIIITIEp
KbI3METKEpJIepre TYCeTiH KYKTeMeHi a3aiTa
OTBIPBII, TYTHIHYIIBIJIAPMEH ©3apa 9peKeTTeCy i
THIM/II TYP/I€ OHTaIaHABIPA/IbI.

¥YcbinbIC: 24/7 TYTHIHYIIBUIApFa KOJIIAY
KepceTy yIiH ken apHaibl XKW
wiatopmanapbiHa HHBECTULIUS CaTy KEepeK.

Buptyanast Typiap meH AR/VR TyTeiHymIBLIap IBI
TapTY/IbIH KOHE OJaP/bIH CEHIMIH apTThIPY/IbIH
MaHBI3/Ibl KypaJIblHA aiiHaJIya.

¥Ycwiabpic: THTEpakTUBTI Typaap kacay jKoHe
TYTBIHYIIBUIAPAbIH KATBICYbIH apTTHIPY
yuria AR/VR naiigananyisl apTTeipy Kepek.

JKW-MeH KyMbIC ICTEUTIH TMHAMHMKAJIBIK Oara
KOMITaHUsIJIApFa CYPAHBIC TIE€H TYTHIHYIIBUIAP IbIH
MiHE3-KYJIKbIHA HET13/IC/INCH MMl IaHbI
OHTaWJIaHIBIPyFa MYMKIHIIK Oepe/ti.

¥ CBIHBIC: ©3repMelli HApBIK JKaFJallbIHIaFbl
WKEMJIUTIK YIIIiH TUHAMUKAJIBIK Oara
Oenriyieyai 93ipiaey KoHE €HT13y KepeK

MapupyTTrap MeH pecypcTapibl OHTAWIaHIBIPY
LIBIFBIHAAP MEH OJI )KYPY YAaKbITbIH alTapJIbIKTal
a3zalTyra KOMEKTECE/II.

¥ ceHbic: MapmpyTrapasl OHTalIaHABIPY
YIIIiH, 9Cipece TypUCTIK TONTap MEH KOJIiK
Kommanusuapsl yuria XKU xyitenepin
a3ipIiey Kepek.

KU apKpLabl TYPAKTBUIBIK TYPUCTIK KOMIAHUsIIApFa
KOMIpPTET1 13/IepiH a3aiTyFa ®oHe pecypcTapibl
naijanany/ibl OHTaIaHABIpyFa MYMKIHJIIK Oepeil.

¥coinabic: Typu3MHiH KoplIaraH opTara
ocepiH azalTy yiIiH TypakTsl XK1
HIEHIMICPIH €HT13y KEPEK.

EckepTy. ABTOpMEH KYpacThIpbLIFaH

TypucTik UMHAyCTpHsa >KacaHIbl HMHTEJIEKTTI

eHrizy OoypKaMIapbl TYTHIHYLIBLIAp

TOXKIpUOECIH ©3repTy >KOHE ONepalMsIbIK THIMAUIIKTI apTThIpy YIIIH aWTapibIKTail oneyerTi
KepceTeni. ArbiMaarbl jaepektep MeH 2030 jkpuira apHanFaH OoJpkaMaapra CyHeHe OTBIPHII,
KbI3METTEp/ll JKEKEJIEeHIIpy, AMHAMHUKAIbIK Oara Oenriiey, MapHIpyTThl OHTAaMIaHABIPY KOHE
BUPTyaJABI  TypJiap cajanapza
apTHIKIIBUIBIKTEl KaMTaMachl3 €T€ OTBIPHIN, alTapiblKTal apraabl. Anjarsl keuigapel KU

CHUSIKTBI KN xonmany KoMmaHuUsulapra  O9CEKeNecTiK
KOITEreH TyPUCTIK YUbIMAAPbIH CTPATErHsICHIHBIH aXKbIpamac 0eJiiri 0osa sl Jen KyTUTyIe.

Hereamen, oH Ooipkamaapra KapamacTaH, TEXHOJIOTHSHBI KaObuiiay OUTIKTI Kaapiapra
KOKETTITIK JKoHe MH(QpaKypbUIbIMFA aNTapibIKTall WHBECTUIMS KaXeT CHUSAKTBI OipKaTap
KUBIHJIBIKTapFa Tam Oomnanbl. JlereHMeH, TYpakThl TypuU3M MEH Kachll TEXHOJIOTHsIapFa JIereH
KBI3BIFYIIBUIBIKTRIH apTyblHa OaiimanbicThl KU canmaHblH TYpaKTBUIBIFBIH JKaKCapTyJa MaHbI3/IbI
pe aTKapabl.

Maxkcumanabl THIMIUTIK TIeH TYTHIHYIIbUIAp/IbIH KaHAFaTTaHyIIBIIBIFBIHA KOJI )KETKI3Y YILIiH
JaMy MEH MHHOBalMsUIap/Ibl JKaIFacThIPy, COHBIMEH KaTap OKbITYFa >KOHE DKOJIOTHSIIBIK JKayarThbl
TypU3MJIi KYpyFa MHBECTULIMS Caly MaHbI3/IbI.

KopbITbIHABI

Kacanapl UWHTENNEKT TYPUCTIK HHIYCTPUSHBI ce3ci3,

e3repTeTiHl Oyn1 OusHecke

MHHOBAIMSUIBIK JKOHE JKEKEJICHIIPUITeH KbI3METTEp/ll YChIHYFa MYMKIiHIK Oepefli, COHbIMEeH Oipre
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OTIEPALMSUTBIK THIMIITIK TIEH TYTHIHYIIBUIAPIBIH KAHAFATTAHYIIBUIBIFBIH apTTHIPAIbl. TeXHOIOTHSI
JaMbIFaH CalbIH KacaHIbl MHTEJUICKTTIH TYypH3MJIET1 pejii KeHele Oepemi, Oy casxaTHibLIapra
OJIEMMEH TaHBICYJIBIH JKaHA TOCUIACPIH YCHIHAJBI, all OM3HEC OapraH calblH Oocekere KaOuIeTTi
HapbIKTa ajFa >KbUDKH ajalbl. MHTEIUIeKTyalnibl CHri3y apKbUIbl KacaHIbl HHTEIUICKT KbI3MET
KOPCETY CaIachlH KaKcapTa/Ibl )KOHE TYPU3MHIH OOIamIaFrblH KalTa KapacThIPabl.

Makasnaza >xaca (bl UHTEIUIEKT TEXHOJIOTUSIIAPBIHBIH KayIICI3AIKTEr1 poli e TalKblIaH bl

Xacanmpl WMHTEIUICKTTIH WHHOBANMSUIAPABI  Kallalf  BIHTAJIAHIBIPATHIHBI  KOHE  TYPHUCTIK
WHIYCTPUSHBIH OOJalIaFblH Kalall KaJbIITaCThIPATHIHBI, KBI3MET KOPCETY[IH KaHa JICHreniHe
OTyre BIKIAI €TETiHI Typasibl KyHAbI TYCiHIK Oepemi. Onap TYTHIHYIIBUIAPGIH KaHAFaTTaHYbIH J1a,
OM3HEC KOPCETKIMTEPiH JIe >KaKcapTaThlH, TYPUCTIK KOMIaHUsIapra OapraH calblH HHUQPIIBIK
onemzae Oocekere KaOuIeTTi OOJIBIN KajdyFa KOMEKTECETIH JKacaHIbl HWHTEIUICKTTIH OpTypJi
KOJIZITaHOAJIapBIH KOPCETE/I].
KopbIThIHIBIIAN KeJle, KacaHIbl HMHTEJUIEKT TYpHU3M HHIYCTPUSCHIH >KaHA JICHIeHre KeTepill,
TYTBIHYIIBUIAPIBIH ©3TEPill OTHIPATBIH KAXETTUTIKTepiHe Oeifimmenyre MyMkiHzaik Oepemi. OHBIH
KOMETIMEH TYpH3M HHAYCTPHUSCHl KpI3MeT KepceTy camachlH apTTHIPHIN, Odcekere KaOimeTTimiKTi
apTThIpa anaapl. by TexHonorwsmapaml THIMAI MaiiianaHy TYpPHCTIK OM3HECTIH y3aK Mep3iMIi
JaMybl YIIIH CTPATETUsIIBIK MaHBI3/IBI.
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THE ROLE OF ARTIFICIAL INTELLIGENCE IN THE TOURISM INDUSTRY:
THE TRANSITION TO A NEW LEVEL OF SERVICE

Annotation. This article discusses the role of artificial intelligence (Al) in the tourism
industry and its capabilities in improving the quality of Service. Artificial intelligence technologies
contribute to the personalization of the needs of tourists, automation of business processes and
efficient use of resources. With its help, the quality of tourist services rises to a new level, and the
satisfaction and experience of travelers increases.
The article discusses the main applications of artificial intelligence in tourism, including intelligent
booking systems, virtual guides, language translation tools and security measures. This makes it
possible to make individual recommendations based on the analysis of data on consumer behavior,
and automated systems increase the speed and efficiency of Service. In addition, it helps to ensure
the safety of tourists and reduces risks when traveling. However, in the process of introducing
technology, problems such as financial constraints and the risk of unemployment may arise. In the
future, this will make it possible to change the tourism industry due to integration with Smart Cities
projects, the development of virtual reality technologies, etc. It plays an important role in the
Sustainable Development and adaptation of the tourism industry to innovation. In the article,
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through content analysis, it is possible to determine the adoption of Al technology in the field of
Tourism and how it contributes to the consumer experience. This research method is used by
reports and studies describing the growing popularity of Al technologies in tourism, such as
consumer personalization, virtual tours, route optimization and dynamic pricing.

Key words: artificial intelligence (Al), tourism industry, quality of Service, intelligent booking
systems, personalized services, virtual guides, Smart City integration.
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POJIb HCKYCCTBEHHOI'O HHTEJUVIEKTA B HH/[YCTPHH TYPH3MA: IIEPEXO/

HA HOBBIH YPOBEHb OBC/IYKUBAHUA

Aunnomayusn. B smoti cmamve paccmampugaemcs poib UCKyccmeenHno2o unmennekma (Al) 6
UHOYCMPUU  MYPUMA U €20 BO3MONICHOCMU 8 VIyYuleHuu Kavecmea ycaye. Texnonocuu
UCKYCCMBEHHO20 UHMENIeKMA CNnOCOOCMBYIOM NePCOHANU3AYUU  NOMPEeOHOCmel  Mypucmos,
asmomamuzayuu OUHeC-nPoYecco8 u IPPeKmusHoMy UCnOab308aHUI0 pecypcos. C e2o0 noMoubio
Kauecmeo — mMypUCmuyeckux  yciye  NOOHUMEMCs  HA — HOBblU  YPOBeHb,  NOGbLCUMCS
VOOBIIeMBOPEHHOCHb U ONbLM NYMEUeCMEEeHHUKOB.
B cmamve paccmampusaiomes 0CHO8HbIe NPUNONHCEHU UCKYCCMBEHHO20 UHMELIeKMA 8 mypusme,
BKNIOYAS UHMENIEKMYANbHbIE CUCMEMbl OPOHUPOBAHUS, BUPMYANbHbIE 2UObl, UHCMPYMEHMbl
A3bIKOBO20 Nepesooa U Mepvbl 0Oe3onachocmu. Omo No3eoisem 0enamv UHOUBUOYATbHbIE
PEeKOMeHOayuu Ha OCHOBe AHAIU3A OAHHLIX O NOBeOeHUU nompedbumernell, a A8MOMAMUIUPOBAHHbLE
cucmembl NOSLIULAIOM CKOPOCMb U dpekmusrocms oocayicusanus. Kpome moeo, s3mo nomozaem
obecneuums 0e30NACHOCMb MYPUCHO8 U CHUMNCAem PUCKU 80 epemsi nymewecmeuti. OOHako 8
npoyecce 6HeOPeHUs: MEXHONOUl MO2YM BO3HUKHYMb makue npoosemvl, Kaxk QuUHAHCO8ble
ocpanuyenus u puck bespabomuysl. B 6yoywem 3mo no3eonrum usmeHums uHOYCmMpuro mypusma 3d
cuem uHmezpayuu ¢ NPOEKMAMU» YMHLIX 20p0008, PA3GUMUS MEXHOI02UU  BUPMYATLHOU
peanvHocmu u Op. Ou uepaem 6aX’CHYIO pOlb 8 YCMOUYUBOM PA3ZGUMUU UHOYCMPUU MYypUmMa u
aoanmayuu K UHHOBAyusM. B cmamve ¢ nomowblo KOHMEHM-AHAIU3A MONACHO ONPeOenums
npunsamue mexunonocuu Al 6 cghepe mypusma u mo, Kax oHa 6iusem Ha Ka4ecmeo 0OCIYHCUBAHUS
KAUEHMO8. Dmom Memoo UCCIe008aHUs UCNONb3Yen Omuyemsvl U UCCIe008aHUsl, ONUCHIBAIOuUe
pacmywyro nonyaspHocmes mexronoeuu Al 6 mypuzme, maxux Kaxk NepCoOHANU3AYUsL KIUEHMOS,
BUPMYATIbHbIE MYPbl, ONMUMUZAYUS MAPUPYIMOE U OUHAMUYECKOEe YEeHO0OPpA308aHue.

Kntouesoe cnosa: ucxkyccmegennwvii ummennekm (AI), undoycmpus mypusma, Kayecmeo
00CTIYHCUBAHUSA, UHMELIEKMYATbHbIE CUCTEeMbl OPOHUPOBAHUS, NEePCOHATUIUPOBAHHbIE VYU,
gupmyanvusie 2uovl, unmezpayus Smart City.
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ENHANCING LINGUOCOMMUNICATIVE CREATIVITY OF TOURISM STUDENTS
THROUGH GAMIFICATION AND ART THERAPY IN FOREIGN LANGUAGE
EDUCATION

Abstract. Specialists working in the tourism sector are expected to possess both language
proficiency and the capacity for innovative language usage in their work. Problem-solving in cross-
cultural communication and productive engagement with partners and clients are made possible by
linguistic communicative inventiveness. This article examines two cutting-edge strategies that aid in
the development of these abilities: gamification and art therapy. Professionals with both linguistic
proficiency and the capacity for innovative language use are in high demand in the travel and
tourism sector. This study looks at two cutting-edge methods for boosting linguocommunicative
creativity in tourism students: gamification and art therapy. Three groups—a control group, a
gamification group, and an art therapy group—were selected from an experimental study of
tourism students. Language performance, motivation, and engagement were assessed using a
variety of quantitative and qualitative techniques. The findings show that students' linguistic
originality, engagement, and cross-cultural communication abilities are greatly enhanced by both
gamification and art therapy. The study emphasizes how incorporating these methods into foreign
language instruction could be advantageous, especially for students studying tourism.

Keywords: gamification, art therapy, linguistic creativity, cross-cultural communication,
tourism students, foreign language learning

Introduction

For professionals working in the tourism sector, being able to communicate successfully in
foreign languages is essential. However, the degree of linguistic innovation required for successful
cross-cultural relationships is frequently not fostered by conventional language instruction
approaches. People with linguocommunicative creativity are able to overcome communication
issues, engage in meaningful cross-cultural interactions, and modify language use dynamically.

*Bbisre aypwic ciiteme :kacanbi3: Yusupova G., Azizova A., Abishov N., Rakhimova D.
Enhancing Linguocommunicative Creativity of Tourism Students through Gamification and Art
Therapy in Foreign Language Education // Bulletin of the International university of Tourism and
Hospitality. —2025. —No1(7). —b. 260-270. https://www.doi.org/10.62867/3007-0848.2025-1.21

*Cite us correctly: Yusupova G., Azizova A., Abishov N., Rakhimova D. Enhancing

Linguocommunicative Creativity of Tourism Students through Gamification and Art Therapy in
Foreign Language Education // Bulletin of the International university of Tourism and Hospitality.
—2025. -No1(7). -b. 260-270. https://www.doi.org/10.62867/3007-0848.2025-1.21

260



https://www.doi.org/10.62867/3007-0848.2025-1.21
mailto:guzal.yussupova@inbox.ru
https://www.doi.org/10.62867/3007-0848.2025-1.21
https://www.doi.org/10.62867/3007-0848.2025-1.21

Bulletin of the IUTH, Volume 1(7), 2025

According to recent research, cutting-edge teaching strategies like art therapy and
gamification can improve foreign language acquisition by making the process more interesting and
successful. Challenges, rewards, and interactive scenarios are all components of game design that
are used in gamification to boost motivation and engagement in educational activities. In the
meantime, art therapy encourages deeper verbal engagement and lessens language anxiety by
promoting emotional expression and creativity [1].

The purpose of this study is to investigate how art therapy and gamification affect the growth
of linguocommunicative creativity in students studying tourism. According to the study's
hypothesis, these strategies can greatly enhance students' capacity for innovative and successful
language usage in work-related settings.

Literature Review

Linguocommunicative Creativity in Language Learning

The role of creativity in language communication has been studied in a number of studies.

The capacity to employ language in novel and appropriate contexts is known as
linguocommunicative creativity. Kramsch emphasized the value of creativity in cross-cultural
communication and the need for language learners to have adaptable abilities in addition to memory
[2]. According to Higgins creative methods of language acquisition, such immersive and interactive
learning, are essential for career advancement in the travel industry [3].

Gamification in Language Learning

Gamification has become a well-liked technique for raising student motivation and
participation in the classroom. According to Dector and Hunter students' motivation to participate in
language tasks increased when gamified activities like quests, tournaments, and point-based
incentive systems were used [3]. Meyers highlighted how role-playing games and immersive
narrative enable students to participate in language exchanges more organically [5].

Art Therapy in Language Education

Art therapy has been acknowledged as a successful strategy for promoting creativity and
lowering anxiety related to foreign languages. According to Rubin and Smith pupils who expressed
themselves artistically felt more at ease when speaking a foreign language [6]. Johnson
demonstrated how collaborative and self-expressing group creative projects improve
communication abilities [7].

Combining Gamification and Art Therapy

An increasing amount of research indicates that combining art therapy and gamification can
improve language acquisition even further. According to Brown and Taylor a mix of game-based
and creative activities improved language memory and increased student engagement [8]. By
investigating the results of these methods in the context of tourism education, the current study
expands on previous research.

Without such a center, drama therapy is still a type of creative arts therapy, and theater, the art
form from which the modality originated, is multifaceted. This intricate aspect raises the question of
whether the craft of theatermaking can be reduced to a single media or creative tool at all.
Establishing such a medium as a tool for therapeutic processes within theatrical therapy is the focus
of this thesis [9].

The success of educational institutions is becoming more and more dependent on the quality
of instruction. In this regard, gamification is a technique that is frequently employed to enhance the
teaching-learning process by assisting educators and learners in achieving their short-, medium-,
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and long-term objectives [10].

This mixed-methods study examines how Chinese EFL learners' enjoyment, ideal L2 self,
and intrinsic motivation are affected by digital game-based learning (DGBL). The 70 individuals
were split into two groups: DGBL and control. While the control group got conventional EFL
instruction, the DGBL group participated in Duolingo activities [11].

Art therapy (AT) offers chances to enhance human health and well-being in light of the
psychological and physical effects and difficulties caused by the coronavirus disease 2019
(COVID-19). Few systematic analytical studies exist in the fields of AT that can offer guidance and
material regarding the potential benefits and effects of AT. In order to promote health and well-
being, this study critically examines the published work in the field of AT. It also offers insights
into the current state of AT research, as well as its limitations, hotspots, and potential development
tendencies [12].

The purpose of this study is to demonstrate the legitimacy of gamification and game-based
learning (GBL) in online and higher education, particularly with regard to implementing digital
game-based learning (DGBL) in music theory classes in the twenty-first century. The current
education engagement crisis, the historical necessity for student engagement, and updating the
music curriculum for the modern era of technology are the three main objectives of this study
project [13].

It is debatable if gamification is a structured approach that raises student accomplishment, a
straightforward pontification procedure, or complete nonsense. Since the meta-analysis approach is
based on experimental research that examines the impact of gamification on student
accomplishment between 2010 and 2016, this study was carried out to demonstrate the gamification
influence on student achievement while offering a scientific response [14].

This article describes a study that examined the resources that helped an English language
learner (ELL) facilitator in one culturally and linguistically diverse high school foster a
collaborative culture between the Language Arts and English as a Second Language (ESL)
departments in order to better serve the educational needs of ELLs. The results highlight the
significance of a supportive leadership environment for ELL inclusion and the work of the ELL
facilitator, school-wide ELL support, and literacy team collaboration and influence [15].

"The values, beliefs, attitudes and behaviors, traditions and customs learned and shared by a
group of people and transferred from generation to generation" is the simplest definition of culture
[16]. Additionally, according to San Martin & Rodriguez Del Bosque, as described in Beerli-
Palacio & Martin-Santana, it is "a psychological factor that filters the perception of the
individual"[17].  Gudykunst defines intercultural communication as "a communication or
interaction between the people coming from different cultures," while there are other meanings of
the term as well [18].

According to Biynazarova it was shown that dramatization and games are crucial to
learning. Role-playing games assist students learn languages, improve their cognitive interest in the
subject while making the learning process easier, improve their memory and thinking skills, help
them focus on a specific topic, and inspire them to study English. Dramatization technologies help
students' imaginations grow, their sensory and emotional spheres develop, and they automatically
comprehend rhymed language phrases. The study made the case that it is crucial to incorporate
games and dramatization into the learning process and outlined the key components of using game
approaches in English instruction. The use of interactive methods suggests that students are
interested in learning a foreign language, want to understand it, and want to become fluent in it.

262



Bulletin of the IUTH, Volume 1(7), 2025

Role-playing and dramatization help children overcome the language barrier and boost their self-
esteem by fostering linguistic inventiveness and motivation [19].

The book Creativity, Technology, and Learning offers a thorough overview of the theories
and studies surrounding creativity in education, with a focus on how digital learning tools support
creativity in a variety of classroom settings. Play, constructionism, multimodal learning, and
project-/problem-based learning are among the topics covered. Throughout the book, creativity is
presented in a distinctive way as a crucial element of education, as well as a cornerstone of self-
actualization, vibrant communities, and compassionate civilizations [20].

Research Methodology

Objectives

The study aims to:

1. Assess how art therapy and gamification affect the growth of linguocommunicative
creativity in students studying tourism.

2. Evaluate how motivated and involved students are in language learning exercises.

3. Evaluate the efficacy of these cutting-edge strategies against conventional language
instruction techniques.

Students' linguistic originality, motivation, and engagement are the dependent factors,
whereas instructional approaches (conventional, gamification, and art therapy) are the independent
variables.

Participants
The study involved 60 tourism students (ages 18-22) from “International University of
tourism and hospitality” Turkestan divided into three groups:
* Control group: Taught using traditional methods.
» Gamification group: Engaged in game-based language learning activities.
* Art therapy group: Participated in creative and artistic language tasks.
Inclusion Criteria:
Enrolled in a degree program relevant to tourism is a requirement for inclusion. Proficiency in
the target language at an intermediate level.
No prior experience with art therapy or gamification in language acquisition.
Exclusion Criteria:
Language proficiency, either advanced or basic, is a criterion for exclusion.
Students who have taken part in comparable experimental research in the past.
Data Collection Methods
* Pre-and post-tests: Evaluating verbal proficiency and inventiveness.
* Questionnaires and surveys: Assessing involvement and motivation.
* Focus groups and interviews: Gathering students' qualitative input.
Assessments Before and After the Test the Linguistic Creativity
1. Test assesses pupils' capacity for adaptable, creative, and successful language usage in
novel settings.
2. The vocabulary expansion test assesses gains in language fluency and word usage.
3. Speaking Fluency Test: Evaluates students' capacity for confident and imaginative oral
articulation of concepts.
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Surveys and Questionnaires

» Motivation and Engagement Survey: Using a 5-point Likert scale, students indicate how
much they love, are interested in, and are confident in their ability to learn a language.

» Self-Perception of Creativity Questionnaire: Prior to and during the intervention, students
assess their capacity for creative thought.

Focus Group Discussions

» Ten students from each group participated in focus groups to obtain qualitative information
about their problems, experiences, and viewpoints.

» Topics covered include learning experiences, perceived advantages or challenges, and
student involvement levels.

Group for Experimental Activities in Gamification

1. Escape Room Challenge: By identifying concealed words and finishing sentence-building
exercises, students work through linguistic riddles to "escape."

2. Role-playing games: Using the target language, students design interactive travel
itineraries while assuming the role of tour guides.

3. Online tests (Quizizz & Kahoot): timed, competitive tests of vocabulary and grammar.

4. Leaderboard System: Participation, effort, and progress are rewarded with points and
badges.

Art Therapy Group

Visual Storytelling: Students depict and explain their own travelogues.

Cooperative Poster Design: Teams produce graphic guides that include written summaries of
popular tourist destinations.

Art-Based Reflection Writing: Students examine and explain paintings that have to do with
culture and travel.

Emotion-Based Language Tasks: Students use art to convey their emotions and then converse
in the target language about what those feelings imply.

Activities of the Control Group

Conventional grammar training based on lectures.

Reading and comprehension activities from textbooks.

Completing listening assignments and writing essays using standard techniques.

Results and Discussion

Data Analysis

1 Analysis of Quantitative Data

* Test score means, median, and standard deviation are examples of descriptive statistics. T-
tests involve comparing the outcomes of each group's pre- and post-tests.

* Analysis of Variance (ANOVA): Evaluating the efficacy of art therapy, gamification, and
conventional techniques.
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Figure 1- Improvements of three groups.
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Quantitative Findings

The outcomes demonstrated that both experimental groups significantly outperformed the
control group:

Table 1 — Comparing both groups’ improvements.

Group Increase in linguistic Increase in
Creativity (%) Engagement (%)

Control Group 5-10% 8%

Gamification Group 25% 30%

Art Therapy Group 30% 40%

2 Analysis of Qualitative Data

» Thematic analysis: Finds recurrent themes in focus group responses from students.

* Content Analysis: Looks for indications of more linguistic innovation in students' self-
reflections.

* Gamification Group: According to the students, learning was enjoyable and interesting
because of the game-based activities. "I felt more confident using English when playing role-
playing games," one student wrote.

* Art Therapy Group: Students said that engaging in artistic endeavors facilitated their
ability to communicate their feelings in English. "I could express my thoughts in English more
freely through drawing," one participant said.

Ethical Considerations

* Informed Consent: Prior to the start of the study, all participants sign consent papers.

* Confidentiality & Anonymity: To safeguard identities, student answers are coded.

*Voluntary Participation: Students are free to leave at any time without facing any
repercussions.

265



Bulletin of the IUTH, Volume 1(7), 2025

Conclusion

This study investigated the effects of art therapy and gamification on the growth of
linguocommunicative creativity in foreign language learners studying tourism. Professionals
working in the tourist sector need to be able to communicate across cultural boundaries in a
creative, flexible, and efficient manner in addition to having great language skills. Conventional
teaching approaches frequently emphasize memorization and regimented grammar exercises, which
could not adequately prepare students to interact effectively in real-world professional contexts. The
results of this study demonstrate that gamification and art therapy offer notable benefits over
traditional methods of teaching languages.

Key Findings

According to the study's findings, when compared to the control group, which used
conventional language learning techniques, both experimental groups—the gamification group and
the art therapy group—exhibited a notable increase in linguistic originality, engagement, and
confidence.

1. Through role-playing, challenges, and point-based incentives, the gamification strategy
promoted interactive learning, problem-solving, and active involvement. A 25% increase in
linguistic inventiveness scores and a 30% improvement in engagement levels show that this method
improved students' motivation and fluency. According to students, gamified assignments made
learning more engaging and useful by allowing them to immerse themselves in authentic
communication situations.

2. Through reflective writing, group art projects, and visual storytelling, the art therapy
approach promoted self-expression, emotional engagement, and creativity. The findings revealed a
40% improvement in engagement and a 30% rise in linguistic originality ratings. Students in this
group reported feeling less anxious, being more comfortable speaking the target language, and
being able to express themselves more effectively through language.

3. The control group, which used conventional teaching techniques, only showed an 8%
increase in engagement and a 5-10% improvement in linguistic originality. This implies that
whereas conventional teaching methods might offer a methodical basis for language acquisition,
they may not always promote impromptu, flexible, and imaginative language use.

Comparative Analysis

Although both art therapy and gamification were beneficial, they improved distinct facets of
language acquisition:

1. By encouraging competitiveness and challenge-based tasks, gameification increased
engagement and promoted a more dynamic and enjoyable learning environment.

2. A balanced and all-encompassing approach to language learning is provided by the
combination of cognitive engagement (gamification) and emotional expression (art therapy).
3. Art therapy helped students establish deeper emotional connections with the language, allowing
them to express themselves freely and lowering communication anxiety.

Implications for Language Education

1. Using Gamification Techniques: To boost students' intrinsic motivation and engagement,
educators could use game-based learning components including role-playing, narrative, and
challenges.

2. Using Art Therapy Techniques: To promote expressive communication and cultural
sensitivity, art-based activities such as creative writing, sketching, and group projects should be

implemented.
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3. Combining Art Therapy and Gamification: By encouraging both emotional creativity and
active involvement, a hybrid strategy that incorporates aspects of both approaches may produce the
best results.

4. Promoting Student-Centered Learning: Instead of rote memorization, language instruction
should emphasize experiential, interactive, and innovative teaching methods.

5. Use in Tourism Education: Since students studying tourism must be able to communicate
in a variety of ways in professional contexts, incorporating these techniques into foreign language
instruction will help them engage with clients from around the world with assurance and
effectiveness.

Limitations and Future Research

Notwithstanding the encouraging outcomes, this study has some shortcomings that should be
addressed in other investigations:

* Because the study lasted just six weeks, it might not have adequately captured the long-term
impacts of art therapy and gamification on language memory and professional communication
abilities.

* Since the study's focus was on tourism students, it is important to investigate whether
comparable effects hold true for other academic fields and age groups.

* Although the study assessed language originality and involvement, next research ought to
look at other linguistic abilities like cultural adaptability, grammatical precision, and pronunciation.

* Future research might examine hybrid models that combine several innovative approaches,
such as digital storytelling, virtual reality, and Al-powered interactive learning resources.

Final Thoughts

This study shows how cutting-edge teaching strategies like art therapy and gamification can
greatly improve foreign language acquisition by making it more dynamic, interesting, and
emotionally enlightening. Teachers should think about using creative and experiential learning
methods as language instruction develops further to better prepare students for communication
difficulties in the real world. These methods enable students to not only learn a foreign language but
also to utilize it dynamically, confidently, and expressively in intercultural and professional
contexts by encouraging linguocommunicative creativity.
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IIET TUITH OKBITYJA TEHMH®HKAIIHA MEH APT-TEPAITHA APKBLIbI
TYPU3M CTY/JEHTTEPIHIH JIHHTOKOMMYHHUKATHBTIK HIBIFAPMAIIBLIBIFBIH
JAAMBITY

Anoamna. Typusm canacolHoa HCYMulC ICMEUmin MamaHoapoarn mindik Ky3vlpemmilikneH
Kamap, mindiKk — wWbleapMaublivlk —Kabitemmep Oe manan —eminedi. Moaoenuemapanvik
KOMMYHUKAYUAO0A&bl NpooiemManapobl uleuly JdcoHe cepikmecmepmer MeH KiueHmmepmer muimoi
esapa apekemmecy mMIiNOIK-KOMMYHUKAMUBMIK KpPeamusminiKk apKwulibl dicy3ece acadvl. byn
makanaoa cmyoeHmmepoiy 0Ocbl Kabiiemmepin 0amvlmyea blKNal ememin eKi 3amanayu 20ic —
eeumuukayus  dcone  apm-mepanus — Kapacmuipvliaovl.  Typusm  canracvlnoa  minoik
KY3blpemminiciMen Kamap wbleapMaubliblK Mypevloa mil KOA0AHA aiamvli Kaciou MamaHoap
Jrcozapvl  cypanvicka ue. bByn sepmmey mypusm MmamanoOwbieblHOA OKUMbIH CMYyOeHmmepoiy
JIUHCBOKOMMYHUKAMUBMIK Kpeamusminicin apmmuvlpyea 0aelmman2an eKi 3amanayu aoicmi —
eeliMupurkayus MeH apm-mepanusnsl 3epmmey2e apHAlaH. JKCnepumMenmKe KamulCyubliap yul
monka 06niHdi: 6axwiiay modvl, ceumuguxayus modvl dHcoHe apm-mepanus moovl. Tindik
Kepcemkiumep, MOMUBAYUS JHCIHE OeNCeHOLNIK CAaHObIK JCoHe Cananvlk a0icmep apKblibl
bazananovl. 3epmmey Hamudicenepi eetuMupurkayusi Men apm-mepanusHvly cmyoeHmmepoiy minoik
UWbI2APMAULBLIBIEYIH, OeNCeHOINI2IH HCIHE MIOEHUemapanblK KOMMYHUKAYUS KaOiiemmepin eoayip
apmmulpamuelHblH KOpcemmi. 3epmmey Hamuxcecinoe o0y a20icmepoi wem miiin OKblmy yoepiciHe
eH2Ii3Y0iH, acipece MYpum caidacblHoa OLlM alamvlH CcmyoeHmmep YuliH, muimoi eKxewi
AHBLIKMANObL.

Kinm ce30ep: celimugpurayus, apm-mepanus, miloiK Ubl2APMAUDBLILIK, MIOEHUSMAPAIbIK
KOMMYHUKAYUs, Mypusm cmyoenmmepi, uiem miiin yupeHy.
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Annomayun. Om cneyuanucmos, pabomarowux 8 cghepe mypusma, oHCuodaemcs He moabko
81nadeHue UHOCMPAHHBIM SA3bIKOM, HO U CHOCOOHOCMb K KPeamu8HOMY UCNOIb308AHUIO S3bIKA 8
npogeccuonanvroll OesmenvHocmu. Pewenue npobniem 6 MeNCKYIbMYPHOU KOMMYHUKAYUU U
NPOOYKMUBHOE 83AUMOOCUCMEUe ¢ NAPMHEPAMU U  KIUEHMAMU CMAHOBAMC  BO3MONCHBIMU
onazooaps JIUH2BOKOMMYHUKAMUBHOU u300pemamenbHOCmu. B odanHou cmamobe
PAaAccmMampusaomcs 08a HOBAMOPCKUX HOOX00d, CNOCOOCMBYIOWUX DPA3ZBUMUIO IMUX HABBIKOG:
eeumuurayus u apm-mepanus. Ilpogeccuonanvl, odradarwue Kax s3vIK080U KOMHemenyuell,
MaxK u CHOCOOHOCMbIO K MEOPUECKOMY UCHONb308AHUIO S3bIKA, OCOOEHHO B80CmpeDO8aHbl 6
mypucmuyeckot ompaciu. B uccredosanuu Oviiu paccmMompenvl mpu  Cpynnvl CHYOeHmOos,
UBYHAIOWUX MYPUSM. KOHMPONbHASL SPYNNA, SPYINA C NPUMEHEeHUueM celMu@ukayuu u epynna c
npumeneHuem — apm-mepanuu. H3blKosas — ycneeaemocmv, MOMUBAYUS U  B80GIEUEHHOCMb
OYEHUBAIUCL C UCHONL30BAHUEM PA3IUYHBIX KOTUUECMBEHHbIX U KAYECMBEHHbIX Memooos.
Pe3zynomamuer noxazanu, umo xax eeumugpuxayus, maxk u apm-mepanus 3HAYUMENbHO YAVUULAIOM
AZLIKOBYIO KPEAMUBHOCMb CMYOEHMO8, UX B061€YEHHOCMb U CNOCOOHOCMU K MENCKYIbMYPHOU
KommyHuxkayuu. Hccrnedosanue noouépkueaem, umo 6KIOUeHUe IMUX Memooo8 8 Npoyecc
00YyYeHUsL UHOCMPAHHBIM  A3bIKAM  MOXdCem Oblmb  O0COOEHHO NOJe3HbIM O CMYOeHmOo8
MYPUCIIUYECKUX HANPABTLEHUIL.

Knwuesvte  cnosa:  ceiimugurayus, — apm-mepanus, — SA3bIKOBAs — KPeAmMuSHOCHIb,
MEJHCKYIbMYPHASL KOMMYHUKAYUSL, CIYOEeHmbl Mypu3md, uzydeHue UHOCMPAHHLIX 53bIKOG
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«XaJbIKApPAJIbIK TYPU3M KIHe MeMaHI0CThIK YHHUBepcuteT» KeAK
«Bulletin of the International University of Tourism and Hospitality»

FBLIBIMH KYPHAJIBIHBIH
ABTOPJIAPBIHA APHAJIT'AH EPEXEJIEP

PenaknusiislK anka aBTOpiapAaH XypHalia Kapusulay YIIiH Makanajiap AalblHaay Ke3iHje
TOMEH/IET1 epekenep il OACIIBUTBIKKA ATy bl CYPANIbL.

XKypHan pemakuusachiHa YCBIHBUIATBIH FBUIBIMH Makamaiap «XXypHammap, XKHHaKTap,
akmaparThlK OaceuibiMaap MEMCT 7.5-98 colikec Makamanapabl pociMiey YIIiH Herisri Oacria
CTaHJApTTapbIHA COMKEC,. )KapusJIaHAaThIH MaTepuanaapasl 6acmara pacimaey «MEMCT 7.1-2003»
bubnuorpaduspik sxa36a. bubmuorpadusuiplk cumarrama.

KypacTtoipyabiH >kaibl Talnantapbl MEH epexerniepi» TalanTapblHa cail JailbIHJalybl KepeK.

*Hemipre Oip aBTOpabIH Oip FaHa KOJDKa30achkl HEMECE COJI aBTOP/BIH TEH aBTOPJIAP YKBIMBI
KypambIHaa OosiFan/ia aa 0ip KoJhKa30acklH FaHa jKapusuIayFa pyKcat eTiIeIl.

* Bip MaKalaHbIH TeH aBTOPJIAPBIHBIH CAHBI 5-TEH acraybl THIC.

* Makananbiq Oipereitnnik mopexxeci 60%-1an kem OoiMaybl THIC (peIaKIMSIBIK ATKAHBIH
HIeNIMiHe COMKeC).

* bacmara kiOepineTiH Makananap OYpbeIH KapusilaHOaybl THIC, KeiliHHeH Oacka
KypHalap/a s>kapusiiayra, OHbIH 1lIiHAe OacKka TUIAepre ayaapyra ko OepiiMeni.

* Komxka3z6aHbl jkapusiiayra KaObUIAay Typalibl LIEIIIM PEleH3UsIay paciMi ©TKI3UITeHHEH
KeliH KaObU1IaHa bl.

* Koc penieHsusiiay (>kachIpblH) KYIHs TYPAE KYpPri3iiel, aBTOpFa peLieH3eHTTIH aThl — JKOHi,
aJI PEIICH3CHTKE MaKaia aBTOPBIHBIH aThI-)KOHI MAJIIM OOJIMaIbI.

* Erep MakajaHbl IUIarMaTka Kapchl HEMece PEIeH3eHT Ka0bliamaca, Makaia aBTOpFa KaiTa
OpBIHJIayFa YIIIH KailTappliaabl. ABTOp MakKajlaHbl IJIarMaTka Hemece mojyra 1 per kaiita xidepe
anajel. MakanaHbIH Ma3MYHBIHA aBTOP JKayanThl OOJBIT TaObLIa b

Penakuus Makanara of1e0u )KoHE CTHIIMCTUKAIBIK OHICY KacayMeH aifHaIbICTIal bl

Tananka caii peciMJeJMereH MAaKaJajJap KAPUSVIAHBIMFA KaObLIIaHOAMIBI KIHE
aBTOpJIapra KalTapbliajibl.

MakasiaHblH COHFBl HYCKACBIHBIH QJIbIHFAaH KYHI OHBIH pEHaKIHsFa TYCKEH KYHI OOJIBII
CaHaJaJbl.

Makasnanap Tycy mamMachkiHa Kapail sxkapusiiananasl. KypHan Oip Hemip/e Makasia caHbl 35-TeH
acmalThIHAANi OOJIBIN HIBIFAPBLIAIbI.

XKypHanaapabl blFapy MEp3iMJIUTITT - XKbUIbIHA 4 peT (TOKCaH CalbIH).

Makainansl 6epy Mep3iMmi:

- 6ipinm TokcaH 10 HaypbI3Fa AeiiH;

- exiHm TokcaH 10 MaychiMFa JIeiiH;

- yuriHm Tokcad 10 KpIpKyiekke AeiiH;

- TopTiHII TOKCaH 10 )KeNTOKCaHFa JeHiH.

«Bulletin of the International University of Tourism and Hospitality» FblIBIMH
JKYPHAJIbI JKbUIbIHA 4 peT peT JKenuTK (3JIeKTPOHIBIK) (opMarra >KypHad HeMIPIEPIHiH
KapUSUTAaHYBIHBIH TOMEH/IET1/1eH OenTiIeHreH Mep3iMIepiH/Ie IbIFapbLIa/Ibl:

- OipiHIII HOMIp aFbIMAAFhI KbUTABIH 30 HAypBI3bIHA JACHIH HIBIFAPBLUIAIBL;

- eKiHlI HeMip-30 MaychIMFa JIeHiH;

- yurinmi HeMip-30 KbIpKyiHekke aeiiH;
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- TepTiHII HOMIP-30 JKEeITOKCaHFa JICHiH.

Makasnassl (3JEKTPOH/IBIK HYCKAChIH) TOMEH/IET] CaliTKa HeMece JKypHaII IOIITackHA Kibepy
KEpek:

- journal.iuth.edu.kz

- journal@iuth.edu.kz

Makasiansl )KapusiyiayFa YChIHY YIIiH CAalTTa TIPKEYACH 6Ty KaKeT.

Komxkazbanbl naiiblHayFa €H Kol 3UATKEPIIIK yJieC KOCKaH aBTOp (€Ki oHEe OJaH Ja Kem
OipJIeCKeH aBTOPJIBIH apachlH/ia) KOPPECIIOHACHT-aBTOp OOJIBIN TaOBUIAABI JKOHE «*» OenriciMeH
alipbIKIIaTaHaIbl.

Op TYpJil OKY OpBIHAAPBIHBIH aBTOPIAphI 1,2 caHgapbIMEeH KepCceTiIeTi.

Koc penensusiiay (KachIpbIlH) POCIMIH KY3€re achlpy VIIIH aBTOpJapJaH MaKaJlaHbIH €Ki
HYCKACBhIH: OIpIHIIIICI — KEKE JePEKTEP/Ii KOPCETe OTBIPHIIN, KIHIIIICI — JKEKE ACPEKTEP/Il KOPCETIICH
xi0epy KakeTTinmiri cypananabl. JKachlpplH pereH3usulay KaruJaTbl Oy3bUIFaH jKarjnaiiza makaia
KapaJmamnbl.

MakanaJjap KaTaH TYp/ie TOMeH/Ieri epesxesepre caiikec pecimaenyi kepek:

- XKypnangapra OapibIK FhUIBIMH OarbITTap OOMBIHINA, AMEKTPOHABI HycKana, «Windows
yuria (doc, .docx, .rtf popmarrapsinga) Microsoft Office Word (97, 2000, 2007, 2010) mMaTiHaik
penakTopbiHaa OapIibIK MaTepuaniapbl 6ap Makantanap KaObuigaHa bl

- AHHOTamusmapAbl, oneOHeTTepAl, KecTelepli, CyperTep MeH MaTeMaTHUKaJbIK
dbopMynanapael Koca ajfaH[a, MakalaHBIH JKalIbl Kejemi 7 0eTTeH KeM 00JMaybl KoHe 25
O0erTeH acnaybl THic. bertep xuekrepi-napakTeiH OapibIK >karbiHaH 30 MM; MakKajga MOTiHI: Kerjb
— 12 mynkr, rapaurypa — Times New Roman (opbic, aFbUIIIBIH OHE HEMic Tijaepi ymiH), KZ
Times New Roman (ka3ak Tii yuriH).

FoutbiMu  MakallaHbIH KYPBUIBIMBI aTayblHAH, aHJAATHAJaH, TYHIHAI CO3/EpACH, HEri3ri
epexeNepeH, KIpICIEAEeH, MaTepuanjiap MEH O/ICTEepP/AEH, HOTWKEIep MEH TalKbliayJlaH,
KOPBITBIH/IbIJIaH, TYHIHJEPAEH, KapKbUIaHIBIPY Typajbl aknapaTTaH (Oap Oosca), 1epekkesnepaiy
KUPWIUIMLAAA (Ka3aKk »JKOHE OpbIC TUIAEPIHAE) JKa3bUIybIHBIH pOMaHHM3alMsIaHFaH (JIaThIH
oninOuiMeH TpaHCIUTEpalUsJIaHFaH) HYCKAChIH Koca aifaHaa, opOip Makaiaja maiiaiaHbUIFaH
nepekke3aepain (omeOuertepaid) TiziMiHeH typansl, MeCT 7.79-2000 (MCO 9-95) xupumn
YKA3YbIH JIATHIH QJIIMOUIMEH TpaHCIUTEpAIUsIay KaruanapblH KapaHbl3.

- MakaJiaga KaMTbL1YybI THIC:

1. MEFTAP (MeminiekeTapanbIK FhUIBIMU-TEXHUKAJIBIK aKIapaTThIH pyOpUKaTOPHI);

1. DOl — MFTAP-nan keliiH Xofapfbl OH XaK OypblTa (KYypHAJIIAbIH pPEIAKLUACHI
TaralbIHAAN bl )KOHE TONTHIPAIBI);

2. ABTOpabIH (- JapIblH) aTbI-)KOHI, Teri Ka3ak, OpbIC >KOHE aFbUIIIBIH TiUlAepiHae (KO
KapimieH, opTackiHia) Oepineni;

Komxka36anbl faifbiHayFa €H Kell 3UATKEPIIK yJec KOCKaH aBTOp (€Ki yKoHe OJlaH Ja Kell
OipJIecKeH aBTOpsIap) KOPPECTIOHIEHT-aBTOP OOJIBIT TaOBLUIA BT )KOHE «*) OCNTICIMEH KOpCeTieIl.

Op TypJii OKY OpbIHAAPBIHBIH aBTOpIAphI 1,2 caHgapMeH KepceTiiel.

3. Adbdummanus (y#eiM (kyMbIc (OKYy) OpHBI), €1, Kaja) Ka3akK, OpbIC »OHE aFrbUIIIbIH
TiAEpiHAe KepceTuienl. ABTOpiapiblH aduiuanusacsl Typaibl TOJBIK AEPEKTEp KypHaJJIbIH
COHBIH/IA YCHIHBLIAIBI;

4. MakaJsa aTaybl MaKaJJaHbIH Ma3MYHBIH, TAKbIPBIOBIH JKOHE FHUIBIMH 3€PTTEY HOTHXKENEPiH
KepceTyl Kepek. Makana arayblHJa aKMapaTThIK Ma3MYH, KbI3BIFYLIBUIBIK TYFBI3YIIBUIBIK >KOHE
Oipereitnik O6osysl KaxeT (12 ce3zeH acraifThiH, 6ac opinTepMeH, KaJlblH KapileH, OpTachiHaa, YII
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TUIZE: OPBIC, KA3aK, aFbUIIIBIH HEMEce HEMIC TIAepiHae Oepiieni);

5. AHaaTna MakalaHblH MAakKcaThlH, MAa3MyHBIH, TYpiH, HBICAaHBIH oHe Oacka [a
EpeKIICTKTEPIH KbICKAIIa CUIaTTaybl KepeK. ABTOP/BIH MIKIPIHIIE, HET13T1 )KoHE KYH/IbI Ke3eHaep,
HBICAHJAp, OJapJbIH Oenriiepi MEH 3epTTey HOTHKeNIepi KepceTumyl kepek. Kazak, opbIc KoHE
arpUIIIBIH HeMece HeMic Tuiaepinae Oepisieai (aHAaTHaHBIH YCHIHBUIATHIH KOJEMi >KapHUsIaHbIM
timiage — 150 - nen xem emec, 300 ce3/eH apThIK eMeC, KypCHBIICH, KOO mpu(THeH, 12 myHKT
KETJIbMEH, COJI )KOHE OH JKaKTarbl a3aT K01 1 cM. 0OITyBl KaXeT, YIITiHI KapaHbI3);

6. Tyiinai ce3gep oOBEKT, FHUIBIMH Cajla JKOHE 3€pTTEy JICTepl TEPMHUHAEPIH/IE MOTIHHIH
Ma3MyHBIH KOPCETETIH COe3[ep >KUBIHTHIFBI (YII TIIAE: OpbIC, Ka3akK, arbUIIIBIH HEMEece HeMic
TUIAEpiHAe peciMueneni; 12 MyHKT Kerjb, KypCHUB, COJN-OH ak meriHic — 1 cm.). ¥ ChIHBUIAThIH
TYHIHII ce3/iep caHbl — 5—8 ce3, TYHIH/I O3 TIPKECIHAETI CO3/Iep CaHbl 3-TeH acmaybl KakeT. Onap
MaHBI3/IbUTBIFBl  OOMBIHINIA AHBIKTANAbI, SFHA MaKaJIaHBIH ©H MaHbBI3Ibl TYHIHAI Ce31 Tizimje
OipiHIIi 60yBI Kepek (YITiHI KapaHbI3);

7. MakajaHbIH Heri3ri MaTiHi oHbIH OesiMepiHiH Oenrini 6ip peTiMeH OpHAIACHITHIPHLIBII
’Ka3bUTYBI THIC, OFAaH TOMEHJIET1Iep JKaTalbl:

- Kipicne (ab63ar cou xxak metiHeH 1 cM, KallblH opinTepMeH, 12 MyHKT KerjibMeH Oepiyieni).
TaxpIpBINTHIH TaHJATYBIHBIH HET13/1€MeCi; TAKBIPBINTHIH HEMECE MOCETICHIH ©3€KTLIIr JoieKTene.
TakpIpBINTBIH ©3EKTLNIN OChl HBICAHAHBI 3€PTTEYre JEreH >Kajlbl KbI3BIFYIIBUIBIKTHIH OapbIChl
apKbLIbl, OIpaK aTaJMBIII MOCEIEHIH IMIENIiMi TOJBIK OOJIMaybIMEH aHBIKTAJa/bl, OJ TaKbIPBHIITHIH
TEOPUSIIBIK HEMECE PAKTUKAIBIK MAHBI3AbUIBIFBIMEH I ACHE/II.

- Martepuanaap mMen agicrep (ab3ai con >kak IIeTiHeH 1 cM, KO opinTepMeH, 12 MyHKT
KeryibMeH Kepcerineni). Omap marepuangap MeEH KYMBIC OapbIChIH CHIIATTAayAaH, COHAAl-aK
KOJIIAaHBUTFaH QIICTEP/IiH TOJIBIK CUITATTaMaChIHAH TYPYhI KEPEK.

- HoTuikesiep koHe TaJKbLIAy (COJ KaK ImeTiHeH 1 cM ab3ar, KaJblH apinTepMeH, 12 myHKT
kernb). Ci3 KON JKETKI3reH 3epTTey HOTIDKEIepl TajJaHalbl >KOHE TalKblIaHaAbl. 3epTrey
OapbIChIH/IA ANIbIHFAH HOTHYKENep OOMBIHINA KOPBITHIHABUIAP KENTIpiie/l, Heri3ri MoHi albUIaibl.
byn MakanaHbslH MaHbI3ABI OeniMaepiHiy Oipi. OHAa Ci3M1iH KYMBICHIHBI3ABIH HOTKENEPIH Tanaay
KOHE aNJBIHFBI KYMBICTAPMEH, TalJayJapMeH >KOHE KOPBITHIHIBUIAPMEH CalbICThIPFaH/Ia THICTI
HOTHKENEep/li TAIKbIIay KaXKeT.

- Kapxkbuianasipy Typajibl aknapat (6ap 6oJica) (ab3aim con ak mIeTiHeH 1 cM, Koo
opintepMmeH, 12 MyHKT KerjabMeH KepceTiiel).

- KopsIThIHABLIAP (203a1] COJI JKaK IIETiHEH | ¢M, KaJiblH 9pINTEPMEH, 12 MyHKT KErJIbMEH).
KopBITBIHIBUIAD — aTaJMBIII KE3€HJETi JKYMBICTBI KOPBITBIHJIBIIAY JKOHE TYHIHIH jKacay; aBTOp
YCBIHFaH TYXXBIPBIMHBIH aKUKAThIH pacTay »KoHE allbIHFAH HOTIIKEJep/i €CKepe OTBIPHIIN, FhIIBIMU
TY)KBIPBIMHBIH ©3Tepyl Typajbl aBTOPJABIH KOPBITBIHIABICHL. KOPBITBIHABIIAD JEpeKci3 OonmMaysl
Kepek, onap Oenrimi Oip FRUIBIMHU CallafiaFbl 3€pPTTEY HOTHIKEJIEpIH >KaNIbLIay, 9pl Kapal >KyMbIC
iCTey YCHIHBICTAPBIH HEMECEe MYMKIHIIKTEPiH CUITAaTTaUThIHAAMN 1opeskesie 00Iybl Kepek.

- Maiinananblaran dneduerTep Ti3iMi (KOIO opinTepMeH Kerjib-12 MyHKT, OpTachIHAA)
MBIHAJIAP,TbI KAMTHIBI:

Makaia xoHe naiganansiirad KaiHapkesaep Tizimi MECT 7.5-98; MECT 7.1-2003 coiikec
xKacalrybl Kepek (YJIriHi KapaHbI3).

Jlepekke3aepAiH peTTUlIrl Kelecl TOPTIMNIEH aHBIKTaNabl: alJbIMEH IOHeKTI cliremenep,
SFHU MAaKaJaHblH ©31HAe Ke3eKTUIIK OOoWbIHIIA cinTeme xacaWTelH ke3aep. ComaH KeiiH
cinteMernepi KOK KOCHIMINIA Ke3[ep, SFHH Makalaaa OonmaraH, Oipak ci3 OKbIpMaHJapFa
napajuienbi )KYMBICTap CUSIKTBI TAHBICY YIIIiH YChIHFaH KaliHapke3zaep kepcerineni. Kenemi 10-nHan

273



Bulletin of the IUTH, Volume 1(7), 2025

kem emec, 20-7aH acmalTelH atayjap (Makajdaga CcuUITeMelep MEH eCKepTIeNiep TOJIacChi3
HOMIpJICYMEH OeNTUICHEe Il JKOHE TIK JKaKIIara CajbIHAJbI), HeTi3iHeH COHFBI 10-15 Xpuima xapbiK
KOpreH o/1e0ueTTep allbIHA/IbI.

[Talimananpural KaiiHap Ke3Aep KUpWUIMIAAa (Ka3akK >KOHE OpbIC TUIAEpiHAe) OoJFaH
Kargaiiia, omebuerrep TI3IMIH €Ki HYCKala YChIHY KaKeT: 1) TymHycKaaa (IepeKKesnep OphbIC,
Ka3aK J>KOHE aFbUIIIBIH HE HEMIC TUINEpiHAEe KepceTiieni); 2) AepeKKesnaepAl KUPHILIHIIAMEH
XKa3yIblH pOMaHM3AlMsAIaHFaH HYCKAchl (Ka3akK JKOHE OPBIC TUIAEpiHAE), SSFHU JAThIH dNinOuiMeH
tpanciurepanusuianaasl. MECT 7.79-2000 (MCO 9-95) xupuiun ka3yblH JIaThIH ali(aBUTIMEH
TpaHCIUTEpALUAIAY epekeepiH KapaHbl3.

MECT oouvihnma onnaun  Tpancaumepauus  Kvizmemi  —https://transliteration-
online.ru/Kupunn jca3zybtHvlH 1amulH 21in0UIMeH MPAHCAUMEPAUUATAHYBL epediceiepi.

Pomanm3anusiianFan  dneduerrep Tidimi  kenmecimel  Oomybl  Kepek:  aBTOp(-Jap)
(TpanciuTepanuss Hemece Oap 0ojica aFBUIIBIH TUTIHAETI HYCKAachl) — Makaja aTaysbl
TpaHCIUTEpANUSsIIaHFaH HYCKaJa — [Makaja aTayblH aFbUIIIBIH TUTIHE MIApIIbI XKaKIIaaa ayaapy]|
— Ka3aKk HeMece OpbIC TUTHJIErl NepeKKe3IiH aTaybl (TpaHciauTepanus Hemece Oap Oosca
aFBUIIIBIHINA aTaybl) — aFBUIIIBIH TUTIHJET] Oenrisiepi 6ap MIBIFBIC AepeKTepi.

- WnumocTpauusiiaap, cyperTep Ti3iMi oHE OJapblH CYpeT acThIHAAFBI jKa3yjapbl Makaja
MOTiHI OOWBIHINIA YCHIHBIIAABI. DNEKTPOHABIK HYCKaJa CypeTTep MEH WJUIIOCTpalusiap KeMiHJe
300 dpi pyxcatsl 6ap TIFF nemece JPG dhopmaTeiHia YCHIHBLIAABL.

- Marematukajasik popmynaaap Microsoft Equation Editor-ga tepinyi kepek (op popmyna
0ip 0OBEKT).

Kexe OerTe (MaKanagaH KeiiH)
DJIEKTPOHIBIK HYCKA/1a TOJBIK MOYTAJIBIK MeKeH-Kaiijap, KbI3MeTTiK
JKoHe Yii TesiedoHAapBIHBIH HOMIpJiepi, e-mail (perakuMSIHBIH ABTOPJIAPMEH
OaliyIaHBICHI YIIIiH TeJie)OH HOMIpJIepi, :KapusIaH0aliIbl) KepceTiaeni;
ABTOpIap Typaibl MANIIMETTEP Ka3ak, OpPbIC, aFbUIIIBIH TIIAEPIHAC
Teri ATbl OKeCiHIH aThl (TOJBIK)
JlayasbIMBbI, FBUIBIMU I9PEXKEC, aTaFbl
¥iibim
Kama
HNunexc
En
E-mail
Tenedon
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ITPABUJIA U1 ABTOPOB
Hayunoro :xxypuaaa HAQO «MexxayHapoaHblii yHUBEPCUTET TYPU3MA U
rocTenpuuMCTBa)
«Bulletin of the International University of Tourism and Hospitality»

PenakunonHas KoJjierus MpocUT aBTOPOB PYKOBOJICTBOBATHLCS CIEIYIOIIMMHU IIPaBUIaMU IIPU
MOJITOTOBKE CTaThel /sl ONyOIMKOBAHUS B KypHAJe.

Hayunple cTaThu, mpeicTaBiIsieMble B PENAKUUIO JKypHala HOJDKHBI OBITH O(GOPMIICHBI
COrIacHO 0a30BBIM M3JIATENBCKUM CTaHIapTaM 1o odopmiieHuto crareil B coorBerctBuu ¢ 'OCT
7.5-98 <« KypHanel, cOopHUKH, WH(POPMAIMOHHBIE W3MaHusa. M3marenbckoe odopMIIeHHE
MyOJUKYyEeMBIX MaTepHUalioBy, MPUCTATEHHBIX OMOIUMOrpapUUecKUX CIHCKOB B COOTBETCTBHH C
I'OCT 7.1-2003 «bubnuorpaduueckas 3amuch. bubmuorpadpuueckoe onucanue. OOmume
TpeOOBaHUS U MPABHUJIA COCTABICHUSD).

* B HOMep goryckaeTcst He 00siee 0JJHOM PyKOIMCH OT OJJHOTO aBTOpa JIMOO TOTO K€ aBTOpa B
COCTaBE€ KOJJIEKTHBA COABTOPOB.

* KonnuecTBO COAaBTOPOB OJHOM CTAaThU He Oosee 5.

* CrerneHb OpUTHHAILHOCTU CTAaThU JOJKHA COCTABIATH HEe MeHee 60 % (CoriacHo peueHuo
PEAAKIIMOHHOM KOJIIETUN).

* HampaBnsemble cTaTbd HE JOJDKHBI OBITh paHee OMYyOJMKOBAaHBI, HE JIOMYCKaeTcs
noclneayonee onyoIuKOBaHUE B IPYTUX KYpHAJIaX, B TOM YKCJE EPEBOJIbI HA JPYTHUE S3BIKH.

* PemieHne O MPUHATHM PYKOMUCH K OMYOJIMKOBAHUIO NMPUHUMAETCS IOCIE IMPOBEICHUS
MIPOLEYPBl PELIEH3UPOBAHUS.

* JIBoiiHOE peleH3upoBaHuE (CIEnoe) MPOBOAUTCS KOH(PUACHIIMAIBHO, aBTOPY HE
cooOmraercst UMs PELeH3EHTa, a PEIICH3EHTY — UMs aBTOPA CTAaThU.

*Ecnu craThsl OTKJIOHEHA aHTUIJIarMaTOM WM PELIEH3€HTOM CTaThsl BO3BPAIIAETCsl aBTOPY Ha
I0pabOTKy. ABTOpP MOXKET NMOBTOPHO OTIPABUTh CTAThIO Ha aHTUILIArHaT WIN pElieH3eH3UPOBAHUE
1 pa3. OTBETCTBEHHOCTBD 3a COJAEPIKAHUE CTATBU HECET aBTOP.

Penakuust He 3aHMMaeTCsl TUTEPATYPHOM U CTUIIMCTUYECKOM 00pabOTKOM CTaThy.

Cratbu, 0(popMIIEHHBIE ¢ HApYLIIeHHEeM TPeOOBaHMii, K My0IMKALMM He IPUHUMAIOTCH U
BO3BPAlAIOTCSI ABTOPaM.

JlaToil MOCTymJIeHUSI CTaTbW CYMTAETCA JaTa MOJy4YEeHUs pPEeAaKIMed €€ OKOHYATEIbHOTO
BapHaHTA.

Cratpu ny0nuKyroTcsa o Mepe noctymieHus. XKypHan popMmupyercs Ucxois U3 KOJIN4ecTBa
He Oonee 35 crareil B 0IHOM HOMeEpe.

IlepnoanyHoOCTh M31aHNS KYPHAJIOB — 4 pa3a B roj (€2KeKBapTaJIbHO).

Cpoku nojgavu cTaTtbu:

- iepBbIi kBapTtan 10 10 mapra;

- BTOpO# KBapTan 10 10 uroHs;

- Tpetuii kBaptai 10 10 ceHTa0ps;

- yeTBepThIi kBapTaia 1o 10 nexkalps.

Hayunsiii xypnan «Bulletin of the International University of Tourism and Hospitality»
BBIITYCKAETCS C MEPUOJIMYHOCTHIO 4 pa3a B TOJ B CETEBOM (DJIEKTPOHHOM) popMaTe B CICAYIOIINE
YCTaHOBJIEHHBIE CPOKHU BBIX0/1a HOMEPOB JKypHaja:

- IEpBBIM HOMED BbIMyckaercs 10 30 MapTa TEKYILEro roja;

- BTOpoii HoMep — 10 30 uroHs;
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- Tpetuid Homep — 10 30 ceHTaops;

- yeTBepThI HOMep — 110 30 gexadps.

CraTpio (JIGKTPOHHYIO BEPCHUIO) CIIEIYET HAPABIISITh HA CAUT MIIM MTOYTY XKypHaa:
- journal.iuth.edu.kz

- journal@iuth.edu.kz

JJis mo1aum cTaThy Ha IMyOJIMKAIIMIO HEOOXOAUMO MPOUTH PETUCTPALIHIO HA CaiTe.

ABTOp, KOTOpBI BHEC HAUOOJIBIINI MHTEIUIEKTYalbHbIN BKJIAJ B IOATOTOBKY PYKOIIUCH (TIpU
IBYX U OoJiee COaBTOPAX), SABIIAETCS aBTOPOM-KOPPECIIOHACHTOM U 0003HaYaeTcs «*y.

ABTOpPBI U3 pa3HbIX YYeOHBIX 3aBE/ICHUN yKa3bIBatoTCs nudpamu 1,2.

JUis  OCyILIECTBIEHUS TPOLEIYypbl JBOWHOTO pELEH3UpOBaHMs (CJIENoro), aBTopam
He00X0IMMO OTIPABIIATH /[Ba BApUAHTA CTAThU: MEPBBIA — C YKa3aHUEM JIMYHBIX TaHHBIX, BTOPOH —
0e3 yKa3aHusl JUYHBIX JaHHBIX. [Ipy HapylmIeHWH MPUHIMUIA CIETIOr0 PEeLEeH3UPOBAHMS CTAThsl HE
paccmarpuBaeTcsl.

CraTbu 10/KHBI ObITH 0)OPMJIEHBI B CTPOTOM COOTBETCTBHH €O CJIEAYIOIIMMH
NpaBUJIAMU:

— B KypHan NpuUHUMAIOTCS CTAaTbU IO BCEM HAy4YHbIM HAIIPaBJICHUSIM, B 3JEKTPOHHOM
BapHaHTE CO BCEMU MarTepHalaMu B TeKCTOBOM peaakTtope «Microsoft Office Word (97, 2000,
2007, 2010) nna Windowsy (B hopmarax .doc, .docx, .rtf).

— OOmuii o0BeM CTaTbM, BKIIOYAs aHHOTALMU, JHUTEPATypy, TaOMHIIBI, PUCYHKH U
MaTemMaTuueckue (opMyJibl JOKEH COCTaBIATH HE MeHee 7 W He Oosiee 25 CTpaHUI] MEYaTHOTO
tekcta. [lons crpanun — 30 MM co BceX CTOpPOH jucta; TeKCT craThbu: Kerjab — 12 MyHKTOB,
rapautypa — Times New Roman (111 pycckoro, aHTIIMICKOTO W HEMenKoro si3bikoB), KZ Times
New Roman (1151 Ka3axCKOTo sI3bIKa).

CrpyKTypa Hay4yHOM CTaThbU BKJIIOYAET HAa3BaHUE, aHHOTALUSA, KJIIOYEBBIE CJIOBA, OCHOBHBIE
MIOJIO’KEHMSI, BBEIEHUE, MaTepralibl 1 METO/Ibl, pe3yJIbTaThl U 00CYX/IE€HHUE, 3aKII0UEHUE, BHIBOIHI,
uHpopMmanuo O (UHAHCUPOBAHUM (IIPU HAJIMYUM), CHHCOK HCIHOJIb30BAHHBIX HCTOUYHUKOB
(IuTepaTypbl) K KaXAOHM cTaTbe, BKJIIOYAas POMAHM3MPOBAHHBIA (TPaHCIUTEPUPOBAHHBIN
JATUHCKUM aJI()aBUTOM) BapHaHT HAIMCAHUS UICTOUHUKOB Ha KUPWUIMLE (HAa Ka3aXCKOM U PyCCKOM
s3pikax) cm. [OCT 7.79-2000 (MCO 9-95) IlpaBuna TpaHcauTepalud KUPUIJIOBCKOTO MHUChMa
JATUHCKUM aJipaBUTOM.

CraThsl 10/ZKHA COIePKATh:

1. MPHTH (MexrocynapcTBeHHbIN pyOpUKAaTOp HAy4YHON TEXHUYECKON HH(POpMAIUN);

2. DOI — nocie MPHTMH B BepxHeM IpaBoM yIily (IIPUCBAaUBAETCS U 3AIIOJIHAETCS peaKLuen
KypHasa);

3. Muummansl (uMs, ordectBo) Pamuius aBTOpa (-OB) — Ha Ka3axCKOM, PYCCKOM U
AHIJIMACKOM SI3bIKaX (KUPHBIM MIPUPTOM, IO ILEHTPY); ABTOp, KOTOPBIH BHEC HaMOOJIBIIUI
MHTEJJIEKTyallbHbIM BKJIaJ B MOATOTOBKY pyKOHucH (IIpU IBYX U Ooyiee COaBTOpax), SBISETCS
aBTOPOM-KOPPECIIOH/IEHTOM U 0003HaYaeTcs «*».

ABTOpBI U3 pa3HbIX YUeOHBIX 3aBeIeHUI yKa3bIBatoTCs nudpamu 1,2.

4. Abdpuananus (opranuzamusi (Mecto paboTsl (yueOsl)), cTpaHa, TOPOJ) — HA Ka3aXCKOM,
PYCCKOM U aHTIuicKOM si3bikax. [losnHble nanHble 00 addumuanuy aBTOPOB MPEACTaBISAIOTCS B
KOHIEe >XypHana; 5. Ha3Banue cTaTbu JODKHO OTpaXkaTb COJEP)KaHUE CTaTbU, TEMATHKy U
pe3ybTaThl NMPOBEJACHHOIO HAYyYHOI'O HCCIeloBaHMA. B Ha3BaHHe CTaTbu HEOOXOIMMO BIIOXKHTH
MH(POPMATUBHOCTh, TPHUBIEKATENFHOCTh M YHUKAIBHOCTH (He Ooyiee 12 cnoB, MPONHUCHBIMU
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OyKBaMH, KUPHBIM MIPU(TOM, TIO IICHTPY, HA TPEX A3bIKAX: PYCCKHUH, Ka3aXCKUH, aHTJIMUCKUH JTHOO0
HEMEIIKHUH);

6. AHHOTAIUsl — KpaTKasi XapaKTepUCTUKa Ha3HAYCHHUs, CO/Iep KaHUsI, BUJA, POPMBI U APYTUX
ocobeHHOCTel cTarbu. JlOMKHA OTpakaThb OCHOBHBIE U LIEHHBIE, 10 MHEHHIO aBTOpa, ATarlbl,
00BEKTHI, NX MPU3HAKU U BBIBOJBI IPOBEICHHOT0 UccienoBanus. JlaeTcst Ha Ka3aXCKOM, pyCCKOM H
AHTIMKICKOM JTHOO HEMEIIKOM S3bIKaxX (PEKOMEHIyeMblii 00beM aHHOTAIIMH Ha S3bIKE MTyOIUKAIIIH —
He meHee 150, ne 6os1ee 300 cio0B, KypcuB, HEXHPHBIM MIPUPTOM, KEeTJib — 12 MyHKTOB, a03allHbIN
OTCTYT clieBa U crpasa 1 cM, cMm. oOpasen);

7. KnoueBble cj10Ba — HAOOp CIIOB, OTPAXKAIOLIUX COJEpKAHUE TEKCTa B TEPMUHAX OOBEKTA,
Hay4HOM OTpaciii U METOAOB Hcciea0BaHus (0pOPMIISIOTCS Ha TPeX SI3bIKaX: PyCCKUM, Ka3aXCKU,
AQHTJIMACKUN MO0 HEMEUKHWi; Kerib — 12 MyHKTOB, KypCHB, OTCTYI cjeBa-clipaBa — 1 cM.).
PexoMeHniyeMoe KOIMUYECTBO KIIFOUYEBBIX CIOB — 5-8, KOJIMYECTBO CJIOB BHYTPH KIIIOUEBOM (pa3bl —
He Oonee 3. 3amaroTcs B MOPAIKE MX 3HAYMMOCTH, T.€. CAMOE€ Ba)KHOE KIIIOYEBOE CIIOBO CTAaThU
JOJKHO OBITH TIEPBBIM B CIIUCKE (CM. oOpaseln);

8. OCHOBHO#M TEKCT CTaThbU U3JIaraeTcsl B ONPEACIICHHON MOCIEA0BATEIHOCTH €r0 YacTeu,
BKJTIOYAET B ceOsl:

- BBenenme (a0zan 1 cM mo JeBOMY Kparo, KUPHBIMU OYyKBamH, Kerjib — 12 MyHKTOB).
O6ocHoBaHHe BHIOOpPA TEMBI; AKTyaJIbHOCTh TEMBI WM MPOOJEMbl. AKTYalbHOCTh TEMBbI
ompejAensercs OOMMM MHTEPECOM K M3YYEHHOCTH JAaHHOTO OOBEKTa, HO OTCYTCTBHUEM
MCYEPIBIBAIOIINX OTBETOB HA HMMEIOIIMECS BOIMPOCHL, OHA JIOKA3BIBAETCS TEOPETUUYECKON WU
MPAKTUYECKON 3HAYMMOCTBIO TEMBI.

- Martepunanbl u MeToasbl (abd3an 1 cM 1o jeBOMy Kparo, >KUPHBIMU OyKBamM, Kerjip — 12
IIyHKTOB). JIOJDKHBI COCTOSATH W3 OINMCAaHUS MaTepualioB M XoAa paboThl, a TaKXKe IOJHOI0
OIMCAHUs UCIIOJIB30BaHHBIX METOOB.

- Pe3yabTaTthl u 00cyxaenue (ab3am 1 cM mo JeBOMYy Kparo, KUPHBIMU OyKBaMH, Kerib — 12
nyHKTOB). IlpuBonuTcs aHanmu3 M OOCYX/JE€HUE MOJMYUYCHHBIX BaMM PE3yJIbTaTOB HCCIEIOBAHUS.
IIpuBonsATCA BBIBOABI IO IOJYYEHHBIM B XOJ€ MHCCIECIOBAaHUS pE3yJIbTaTaM, pPACKPBIBAETCS
OCHOBHAs CyTb. M 3TO OAMH M3 CaMbIX BaXXHBIX pa3/esoOB CTaThU. B HEM HEOOXOIMMO NMPOBECTH
aHaJIM3 Pe3yJIbTaTOB CBOEH pabOThI U 0OCYKJAEHHUE COOTBETCTBYIOIMX PE3yJIbTaTOB B CPABHEHHUH C
MpeabIIyIIUMH paboTaMu, aHaIM3aMHU U BBIBOJIAMHU.

- Undopmanmio o d¢unancupoBanuu (npu Haamumm) (abzam 1 cM mo jeBoMy Kparo,
KUPHBIMH OyKBaMH, K€TJIb — 12 MyHKTOB).

- BeiBoawl (ab3a11 1 cM 1o JieBoMy Kpato, KUPHBIMH OyKBaMH, Keriib — 12 MyHKTOB).

BeiBoabsl — 000011€eHHE U MOABEICHHE UTOrOB PabOThl Ha JTAHHOM J3Talle; MOATBEP)KICHHE
MCTUHHOCTU BBIIBUTAEMOT0 YTBEpPX/IEHUS, BBICKa3aHHOTO aBTOPOM, M 3aKJIIOYEHHE aBTopa 00
M3MEHEHMH HAy4YyHOrO 3HAHUS C YYETOM IIOJIyYeHHBIX pe3yJIbTaToB. BBIBOABI HE IOIKHBI OBITh
aOCTPaKTHBIMU, OHU JIOJDKHBI OBITh MCIOJIB30BAHBI /Uil 0000IIEHUs PE3yIbTaTOB UCCIIEAOBAHUS B
TOM MM MHOM HAay4YHOH O00JIacTH, C ONMHMCAHHUEM MPEIJIOKEHUIN MM BO3MOXHOCTEH HajbHeien
paboTHI.

- CnMcoK MCHOJIb30BAHHBIX HCTOYHUKOB (KUPHBIMU OyKBaMH, Kerjib — 12 IYyHKTOB, B
LIEHTPE) BKIIOYAET B ceOsl:

CraThs M CIIMCOK MCIIOJNBb30BAHHBIX HCTOYHUKOB JIOJKHBI OBITH O)OPMIIEHBI B COOTBETCTBUH
¢ T'OCT 7.5-98; 'OCT 7.1-2003 (cM. oOpa3zer).

OuepeHOCTh UICTOUHUKOB OIPEEIIIeTCs CIEAYIONIMM 00pa3oM: cHavasa rocie0BaTeIbHbIe
CCBUIKH, T.€. MCTOYHHMKH, Ha KOTOPBIE BBl CCBUIAETECH 10 OUEPETHOCTH B CAMOM CTaThe. 3aTeEM
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JIOTIOJTHUTEIbHBIE HCTOYHUKH, Ha KOTOPBIX HET CCBUIOK, T.€. UCTOYHUKHU, KOTOPbIEe HE UMENI MECTO
B CTaTh€, HO PEKOMEHJIOBaHbl BAMM YHUTATENsM JUIsl O3HAKOMJICHHUS, KaK CMEXHbIe paboThl,
npoBoauMbIe mapamienbHo. O0beM He MeHee 10, He Oosee yem 20 HaMMEHOBAaHUW (CCBUIKH H
IpUMeUYaHusi B CTaTbe O0O3HAYAIOTCSI CKBO3HOW HyMepaluell M 3aKiIioualoTcs B KBaJpaTHbBIE
CKOOKH), TPEUMYLIECTBEHHO 3a nociennue 10-15 ner.

B ciydae Hanuuus B CHHCKE HCIOJNB30BAaHHBIX HCTOYHHMKOB PAa0OT Ha KUpWUMLE (Ha
Ka3aXCKOM M PYCCKOM SI3bIKax), HEOOXOMMO MPEACTaBUTh CIUCOK JIUTEPATyphl B ABYX BapUaHTaX:
1) B opurunane (yka3bIBarOTCSI HCTOYHUKU HA PYCCKOM, Ka3aXCKOM U aHTJIMHCKOM JTMO0 HEMELKOM
S3bIKax); 2) pPOMaHU3MPOBAHHBIN BapHaHT HAMMCAaHUS UCTOYHUKOB Ha KUPWILIHUIIE (Ha Ka3aXCKOM U
PYCCKOM $3BbIKaX), TO €CTh TpaHCHAUTEepanus JaTuHCKuM aidasutom. cMm. ['OCT 7.79-2000 (MCO
9-95) IlpaBuna TpaHCIUTEpALIMA KUPUIUIOBCKOTO MUChbMa JATHHCKUM alihaBUTOM.

Onanaiin cepsuc Tpaucnumepayus no I'OCTy — https://transliteration-online.ru/

Ilpasuna mpancaumepayuu Kupuiioecko20 RUCbMA TAMUHCKUM A1)a8UMOM.

PoMaHM3HpPOBaHHBIH CIHHCOK JUTEPATYPHI JOJDKEH BBIVIANACTH CIEAYIOMIMM 00pa3oM:
aBTOP(-bI) (TpaHcIUTEpaIs JIMOO aHTJIOA3BIYHBIN BapUAHT TP €0 HAJIMYKUK) — HA3BAHHUE CTaThU
B TPAHCIUTEPHPOBAHHOM BapuaHTe —> [MEPEBOJ HAa3BaHHs CTAaThU HAa AHTJIIMHCKUNA S3BIK B
KBaJIpaTHBIX CKOOKax| — Ha3BaHHE Ka3aXOs3bIYHOTO JHUOO PYCCKOSI3BIYHOTO HCTOYHUKA
(TpaHcnuTepauus, JU0O AaHTVIMKWCKOE HAa3BaHME IPU €ro HaJIWuWu) — BBIXOJHBIE JAHHBIE C
0003HAYECHUSIMH HA aHTTIUHCKOM SI3BIKE.

HNamrocTpanuu, nepeyeHb PUCYHKOB U MOAPUCYHOUYHBIC HAIMHCH K HUM IPEACTaBISIOT 1O
TEKCTY CTaThH. B 2J€KTPOHHOM BEpCHUU PUCYHKH M WILTIOCTpAIMK MpeacTaBistores B popmare TIF
wm JPG c pa3pemenuem ve meree 300 dpi.

MatemaTuueckue ¢GpopmyJibl T0DKHBI ObITh HaOpanbl B Microsoft Equation Editor (kaxmas
dbopMyIia — oguH 0OBEKT).

Ha otneabHoii ctpannue (mocJjie cratbu). B 3JIeKTpOHHOM BapuaHTe NPUBOAATCHA
MOJIHBIE OYTOBbIE a/ipeca, HOMepa CJIy:Ke0HOro M JoMalHero rejegoHos, e-mail (Homepa
TeJ1e()OHOB [JIsl CBSAI3H PEAaKIUM C ABTOPAMH, He Iy0JIHKYI0TCS);
Caeznenus 00 aBTOpax Ha Ka3aXCKOM, PyCCKOM, aHTJIMICKOM SI3bIKaX.
®amunus Umsa OtuecTBO (MOTHOCTHIO)
JIOKHOCTB, yUeHas CTeNeHb, 3BaHUE
Opranuzanus
T'opon
Wnnekc
Crpana
E-mail
Tenedon
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«XaJbIKapAJbIK TYPU3M KIHe MeMaHI0CThIK YHUBepcuteT» KeAK
«Bulletin of the International University of Tourism and Hospitality»
FbLIBIMH 7KYPHAJIbIHBIH
KAPUAJIAY 9TUKACHI

«XanbIKapaJblK TYpH3M JkoHe MeiMmaHnocTelK yHHBepcuteTi» KeAK «Bulletin of the
International University of Tourism and Hospitality» FbUIbIMU KYpPHAJIBIHBIH PEIAKIUSIIBIK aTKACHI
©3/IepiHiH KoCiOM KbI3METIH/AE «XaJIbIKapalblK TYPU3M XKoHE MeiiMaH0CThIK yHIBepcuTeT» KEAK
FBUIBIMHM KYPHAQJIBIHBIH JKapusulay STHKACBHIHBIH KaFUAaTTapbl MEH HOpPMajlapblH YCTaHa[bl.
XKapusinanblM 3THKachl >KapusulaHbIM 3THUKachl skeHiHaeri komurerTiH (COPE) xanbikapanbik
KApUSUIAaHBIMIBIK JTUKAIBIK HopMaiapbiHa, Scopus (Elsevier) sxypHangapbelH >xapusiiayblH
STUKAJIBIK KaFWIaTTapblHA, «XaJbIKApPAJIbIK TYPU3M JKOHE MeWMaHAOCTHIK yHuBepcuteTi» KEAK
AxaneMusIbIK aJalblK KOJEKCiHe colikec o3ipieHnl. JKapusuiaHbIM 3THKAachl peJakTOpJap.blH,
PELIEH3EHTTep MEH AaBTOpPJApAbIH ATHUKAJBIK MiHE3-KYJIKBIHBIH HOpMaJIapblH, KaruaaTTapbl MEH
CTaHJApPTTApBIH, MYJAJENep KaKTBIFBICHIH, OJIEMKE JKaT MiHE3-KYJIBIKTBl aHBIKTAay JKOHIHAET]
[mrapagapapl, MakKajlaHbl bl KOK (peTpakius), TY3€Ty >KOHE TEpICKe IIbIFapy JKOHIHIETi
HYCKAyJBIKTapAbl alKplHAaiasl. JKapusmay npoueciHiH OapiblK KaTbICYIIbUIAphl Kapusiay
STUKAChIHBIH KaFHJIaTTapblH, HOpMaJlapbl MEH CTaHJApTTapblH CakTaiabl. FbUIBIMU KypHaIIbIH
camacel OapibIK aBTOpJAPJbIH TEHMIT, KYIUSIBIK Karuaarel, Oip perTik JKapusuaHeimzaap,
KoJDKa30a aBTOPJIBIFBI, Olpereiilik KarFuaaThl, JEpeKKe3aepl pacTay KaruaaTbl, peleH3HsIIayIbIH
OOBEKTUBTLIIN JKOHE YaKTbUIBIFBl KaFMJATTapblH SKapuslay MPOLECIHE KaThICYLIbLIAPIAbIH
Karu1aTTapblH OPbIHAAYMEH KaMTaMachl3 eTiIe/.

Penen3enTrepain KYKbIKTapbl MeH MiHaeTTEPi

«XanpIKapaJblK TYpH3M JKoHe MeiMaHnocThlK yHHBepcuteTi» KeAK «Bulletin of the
International University of Tourism and Hospitality» FbUIBIMEH JKYpHAJIBIHBIH PEICH3EHTTEPI
OOBEKTUBTUIIK KaruJaaThlH OacIIbUIbIKKa aiyFa MiHzaeTTi. Komkaz0a aBTOpbIHA KaThICTHI JKEKe
ChIHFa KoJ OepinMmeli. PenieH3eHT €3 eckepTyliepiH Jonenjeyl *koHe Koypkaz0aHbl KaObliaay
HeMece OHbI Kalbliamay Typasibl €3 IIEIIiMiH HeTi3/eyl THIC.

ABTOpABIH (-MapAblH) YITHI, JIHM THECLIIT, casch HeMece o3re Je Ke3KapacTapbl
peleH3eHTTIH (-TepliH) Koipka3z0aHbl peleH3usIay TMpoLeciHAe Ha3apFa alblHOaybl KOHE
eckepiiiMeyl Thic. PelieH3eHT »acaraH capanTaMalblK Oaranay pelaklUMsHBIH JKapusiay Typaibl
IIeNIM KaObUIayblHa BIKMA €Tyl JKOHE aBTOpFa KOJDKa30aHBI KaKCApTyFa KOMEKTECyl Kepek.
Komxka30aHbl xapusiayra KaObliay, aBTOPFa KYMBICTBI ©3repTyre HeMece IBICHIKTayFa KalTapy
HeMece JKapHsUlaHbIMHaH 0ac TapTy Typajibl HIEIIM/Il PELEeH3HsIIay HOTHXKEJIEpiHEe CYHEeHe OThIPHIIL,
penakuus ajaKachl KaObUIAalbl. YaKbIThUIbl Kapay MPUHIMIIL. PeleH3eHT peleH3usHbl pelakuus
OenrizereH Mep3imzae, Oipak KoJpkaz0aHbl peleH3MsUlayFa alfaH CoTTeH Oactanm 2-4 anTtajaH
KEUIKTIpMeH yChIHyFa MIHJETTi. Erep mMakaiaHbl Kapay »KoHE peLleH3UsHbl OeNTiJIeHreH Mep3ime
JaibIHIay MYMKIH OoJIMaca, pelieH3eHT Oyl Typalibl FBUIBIMH pPeaKTOpFa jJepey Xabapiaybl THIC.
Y CchIHBUTFAH KOJDKA30aHbI peleH3usIay Ke3iHae OHbIH OUTIKTIIIT COMKEeC KeJIMEeIl HeMece IIeiM
KaObUIay YIIIH KETKUTIKCI3 JIeN CaHAMTBIH PELeH3eHT OYJI Typasbl FBUIBIMH pEdaKTOpFa Jepey
xa0apuarn, Koibka3z0aHbl peleH3usiayJaH Oac TapTybl Kepek. PeneH3eHT TapamnblHaH KYMHSUIBIK
Karugachl. PeleH3eHTKe peleH3usulayFa YCHIHBUIFAH KOJDKa30a KyIus Marepuain peTiHge
KapacThIPBUTYBl KepeK. PeleH3eHT KypHaIAbIH FRUIBIMH PEIaKTOPBIHBIH JKOHE/HEMece aBTOPIIBIH
TapanblHaH )ka3z0alla pyKcar aJFaHHaH KeiiH FaHa OHbI KOPCETyTe KoHe/HeMece Oacka ajjamMI1apMeH
TaJIKbUIayFa KYKbUIbL. PelieH3usuiay jkoHE jKapusulay IpOLECiH KaMTamachl3 eTy OapbIChIHIA
aJIBIHFaH FBUIBIMH KYMBICTBIH aKmapaThl MEH UJesIapblH PELEeH3EHT (-Tep) jKeKe maiina amy yuriH
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naiinananoayel Twic. KaliHapkesaepai pactay NpUHIUII. PeleH3eHT KapacThIPBUIBII OTBIPFaH
KOJDKa30aHbIH 3E€pTTEYy HOTIDKENEpiHE ocep €TeTiH, Oipak aBTop(-yap) KENTIPMETeH FhUIBIMU
KyYMbICTapAbl kepceryl Tuic. CoHJail-ak, pelUeH3eHT FBUIBIMU PEAAKTOPAbIH  Ha3apblH
KapacTBIPBUIBIIT OTBIPFaH KOJKa3z0a MeH OYpBIH JKapHsUIaHFaH KYMBIC apachIHIarbl alTaplibIKTai
YKCacThIKKa HEMece COWKECTiKKe ayaapybl Kepek. Erep peneH3eHTTiH Koipkaz0ana Iularuar,
KOIIIpin ajty, KaJFaH jKOHE Oi/IaH IIbIFapbUIFaH MaTepHalIap HEMEce 3epTTey HOTHxKenepi 6ap ren
nabpIMIIayFa JKETKUTIKTI Herizmepi Oosca, OHIA 0N KOJDKa3OaHbI JKapusiayra kibepmeyi KoHe
KYPHQIJBIH FHUIBIMH pPEJAKTOPbIHA JKAPUSUIAHBIM KOHE FBUIBIMH JTHKA KaFUAATTapPBIHBIH,
CTaHJIapPTTapbl MEH HOPMAJIAPBIHBIH aHBIKTAIFaH Oy3yIIbUIBIKTAPhl Typalibl Xabapiayra THIC.

ABTOpJIapAbIH KYKbIKTApPbl ME€H MiHeTTepi

XKapusinay sTuKachl Keyneci IPUHIMIITEP/l CaKTayFa Heri3/ereH:

KapusnaneiMHBIH Oip MopTeniri. ABTop (J1ap) pemakiusFa YChIHBUIFAH MakKajla KOhKa30achl
Oacka OachUIBIMIapFa Kapay YIIiH YCHIHBIIMaraHbIHAa Kenuinik Oepeni. Komka3banbl 6ip yaksiTTa
OipHerIe XypHaIAapaa/6ackUIbIMIapaa YChIHYFA KO OepiIMEei/ Il JKOHE KapHUSITaHBIM dTUKACHIHBIH
KaFuJIaTTapblH, CTaHAAPTTAphl MEH HOPMAJIApbIH opecken 0y3y Oosbin Tabbuiansl. KomkazoaHbiH
aBTOPIBIFBL. Komka3z0aHbl galibIiHIayFa €H KOl 3UATKEPIIiK yilec KOCKaH ajgaM (€Ki Hemece o/aH Jia
KeIl OIpJIECKeH aBTOPJIApMEH) KOPPECIIOHICHT-aBTOP OOJIBINT TaObUIAIbI XKOHE aBTOpJAp Ti3IMIiHAC
OipiHII Oonbll KepceTuienl. Opbip Makana YIIH MaKajJaHbIH COHFbI HYCKACchlH JalbIHJIAYFa,
pEeAaKIUIIBIK alKaMeH OaiaHbICKa jkayan OepeTiH XxaT-xabapra aBTOp TaralbIHIANYBl THIC, OFaH
KETKUTIKTI yJieC KOCKAaH 3epTTeyJiH OapiblK KaThICYIIbUIAPBIH (aBTOpJiap caHbl OipeyleH Kol
0osca) aBTopiap Ti3iMiHE KOCYJbl KaMTaMmachl3 €Tyi, COHAAi-aK apusjay YIIIH pelakiusFa
YCBIHY YIIiH OapIIbIK aBTOpIapAaH KOJDKa30aHbIH COHFBI HYCKAChIH MaKkyiaaysl tuic. Komkaszbana /
Makajaja KepceTUIreH OapiibIK aBTOpiap KYMBICTHIH Ma3MyHBbIHA kayar Oepeni. bipereimik
npuHmIm. ABTOp (-1ap) KoypkazOama OasHOaFaH 3epTTEy HOTHDKEepi Oipered ©3iHIIK JKYMBIC
00JBIIT  TAaOBUIATHIHABIFBIHA JKOHE TMPOILIECTE aHBIKTAIybl MYMKIH KOILIIpil aiynap MeH
IlaruaTTapasl KaMThIMAWTHIHABIFBIHA KEMUIAIK Oepeni. ABTOplap STHKara KAaTMaWThIH MiHe3-
KYJIBIK, TJIaruaT, e31H-e31 IJlaruarray, e3iH-e31 cuiTeMe jkacay, OypManay, )KUHaKTay, JepeKTepi
Oypmainan KepceTy, KaJlfaH aBTOPIBIK, KalTanaHy, My/AJenep KaKThIFBICHI KoHE anjnay Oenriiepi
O6ap Makajanmapisl Skapusulayra OepreHi YmIiH >kayanTsl Oosansl. KailiHapkesnepai pactay
npuHuMmi. ABTOp(-1ap) 3epTrey OapbIChlHAA ©31 NaiiiajaHfaH FbBUIBIMH JKOHE e3re  Je
JEPEKKO3Aep/Il TYphIC KOpceTyre MiHAETTI 601aabl. beTeH kymMbIcTappIH KaHai na 0ip OesikTepi
naiagaHbUiFal kKoHe / HeMece Oacka aBTOPABIH (-JIapJblH) MIKIpJepl allbIHFaH >Karjaaija
KoJKa30aj1a TYMHYCKaHbIH aBTOPHI (JIaphl) KepceTuireH OudanorpadusibiK cliiTeMenep KopceTinyi
tuic. KyMoHI1 Ke3iepAeH allblHFaH akmapar Koika3z0aHbl peciMey Ke3iHJIe MaiiJanaHbuIMayFa
tuic. Erep pelieH3eHTTEplie, FHUIBIMH peaakTopiapia, >KypHAJAbIH PEIKOJUIETHs MyIIenepiHae
(My1enepinzie) 3epTTey HOTKENIEPiHIH HIBIHAMBUIBIFEI MEH Oipereisliriie KYMOH TYBIHJaraH
Karaaiaa, aBTop (-7map) Kospkaz0azna KEeNTIpUIreH HOTHXKeIepAl Hemece (akTulepli pacTay YIIiH
KOCBIMIIIa MaTepHaiiapabl YChiHYBl THic. JKapusimay mporeciHae Kartenmepai Tysery. JKapusmay
MPOIIECIHIH Ke3 KEeJITEeH CaThICHIH/A KYMBICTA KaTelep MEH MOJICI3MIKTED aHBIKTAJFaH JKarjaija,
aBTOpJIap OYJI Typalibl FRUIBIMH PEAKTOPFa Keaen Xxabapiayra KoHEe THICTI TY3€TY >KypPHAIBIHBIH
(Erratum nemece Corrigendum) caifTbiHAa TYCiHIKTEMEJIEpMEH Xapusjay YIIIH KaTeHl »KOFa
HEMece Ty3eTyre Kemektecemi. Ty3eryre OOJMalTBHIH ©pecKeN KaTellep aHBIKTAIFaH >Karaaiina
aBTOp (Jap) Koimka3OaHbl/ MakallaHbl Kepi KalTapwill amysl Tuic. JKapusnay STHKAChIH CakKTay
OpPUHIUII. ABTOpJap CBIHMEH HEMece 3epTTeyre KaTbICTbl E€CKepTyJepMEeH, COHAal-aK
perieH3usay KoHe JKapusuiay OOWBIHIIA PENaKIHUSIMEH e3apa OpeKeTTepre KaThICThl ITHKAIBIK
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HOpMajapipl  cakTayFa MIHJCTTI. ABTOpJapAblH O3TUKANBIK  KaFujanapabl  caKTaMaybl
KapusIaHbIMIAp 3TUKACBIH epecKken Oy3ybl Jen OaranaHajbl KoHE KOJDKa30aHbl peleH3usIay1aH
YKOHE/HeMece yKapusilay/laH ajblll TacTayFa Heri3 oepei.

Myaaesnep KaKThIFbICHI

Kapusitanbiv dtrKacel keHiHgeri komuteTTiH (COPE) anbikTamacel Oo¥bIHIIIA MYIIEIEp
KAaKTBIFBICHI — OYJI aBTOpJIap, PEIIEH3CHTTEP HEMece PeIaKIUsIIBIK allka MyIIesepi KapusaaHaThIH
MaTepuaaFa KaThICTBl OJApJbIH MalbIMIapblHA OCEp €T€ alaThlH JKAaCBIPhIH Myjenepi Oap
KAHKaJIbl JKaraaimap. Myenep KaKTBIFBICHI PEICH3CHTTIH JKOHE PEAKOIUICTHS MYIIENepiHiH
FBUIBIMHM TIKIpIHE, HOTHXKECIHJE KOJDKa30aHbl KapHsulayFa KaThICThl PEAKOJIICTHSHBIH IMICHIIMIHE
ocep eTyl MYMKIH KapKbUIBIK, )KE€KEe HeMece KociOu rkarmaiiap OoiFaH Ke3ne maina 6onansl. bac
pPEeAaKTOp, pelaKiysl aTKaChIHBIH MYILIECI JKOHE PELEH3EHTTEp PEeNaKIMsUIbIK alKaHbIH LICIIIMiHEe
ocep eTyl MYMKiH BIKTUMAJl MyJJieJep KaKThIFbICHI Typalibl Xadapaap eTyi Tuic. Pemakuussik anka
MYIIeJepi, erep oJiap Koiika3z0a aBTOPHIHBIH (- JIAPBIHBIH) 3€PTTCY HOTHXKENEepiMeH OalIaHBICTHI
KaHmah nma Oip OocekenecTik KaThlHAcTapjaa Ooyica HE Myjauenep KaWIIbUIBIFBI e3re Ooica,
KOJDKa30aHbl KapaynaH Oac Tapryra tuic. Komka30aHbI xKypHaFa Kapayra OepreH kesue aBTop(-
7ap) KOoJka30aHBIH Ma3MYHBIHIA 3EPTTEYAl Kap>KbUIAHIBIPYIBIH OapiibIK Ke3JIepl KepCeTiNTeHiH
MOTIMACHII; COHal-aK KapayFa OepiireH Koka30ara KaThICThl MYIENEp KAKTBHIFBICHIH TYIBIPYbI
MYMKIH KaHJail KOMMEPIUSUIBIK, KapKbUIBIK, XEKEe HeMmece KociOu ¢akropiap Oap CKeHiH
kepceteni. ABTop (nap), Xarra MyJjelep KAaKTBIFBICBI OOJIFAH >Karjaaiia, OJIapAbIH IMIKIpiHIIE,
oNlapJIbIH KOJDKa30achlH OOBEKTHBTI Oaranail alMalThIH FajdbIMIapbl KepceTe anajbl. PereH3eHT
KoJbKa30ara KaTbIChl Oap aBTOpiapAblH OipeyiMeH O9CeKeNeCTIKTEH, bIHTHIMAKTACThIKTAaH HEeMece
O0acka Ja KaTblHACTApJaH TYBIHIAUTHIH MYy/JIElep KaKThIFBICBIHA ceberm Ooybl MYMKIiH
KoJDKazOamapael Kapamaybl THic. Kommka30aHBIH Ma3MyHBIMEH MYyl KAKTBIFBICH OOJFaH
KaFaia skayanThl XaTIIel OyJl Typanibl 6ac pemakTopra xadapiaybl THIC, OaH KeiH Koihka30a
Oacka perieH3eHnTke Oepuieni. Kapay skoHe pereH3usuiay MpOIECiHIe KAaThICYIIbUIap apachlHIaFbl
MYAJenep KaKThIFBICBIHBIH 00Tybl KOJbKa30a KaObUinanOaiabl 1eren i OiiaipMeii.

bapneik mMyaaeni TyiFanap, MYMKIHAITIHINE, >KapUsUIaHBIMHBIH OapiblK Ke3eHIEpiHlIe Ke3-
KeNTeH BapHalusiaa My[Ielep KaKThIFBICHIHBIH TYBIHAAYBbIH OOJIbIpMaybl Kepek. Mynanenep
KAKTBIFBICHI TYyBIHJAFaH JKaFfaiiia, OChbl KaKTHIFBICTHI aHBIKTaFaH ajaM Jiepey pelakKIMsFa
xabapiaysl Kepek. bysl jkapusiiay JKOHE FBUIBIMH O3THKAa KaFuJallapblH, CTAHIAPTTaphl MeEH
HOpMaJIapbiH OY3yIbIH Ke3-KeJTreH 0acKa JKarnaiaapbiHa KaThICTHL.

ITHKAFA KAT MiHe3-KYJIbIK

Erep o3 MakamanapsiHa o3 Oe€TiHIIE peleH3us Oepiice, KeTICIMIIAPTTHIK JKOHE >KajFaH
pereH3usay KaraaiblHaa, FRUTBIMUA 3€pTTEy HOTHIKENEPIiH Kapusiay, )KallFaH aBTOPIBIK, JKaJFaH
FBUIBIMH MOTIHJIEP/Il JKapHsiay >KOHE 3epTTey HOTIDKEJEepiH jkacay, >KallFaH jKallFaH FbUIBIMU
MOTIHAEPl Kapusiiay, MakKajalapAblH KoJbKa3z0alapblH aBTOPIAPABIH PYKCATBHIHCHI3 Oacka
OacelTbIMAapra Oepy, aBTOpJIApAbIH MaTepUalJapblH VIIHII TylFanapra Oepy YIIiH areHTTIK
KBI3METTEpPre )KYTIiHY XKaFJalbIH/Ia, APTTAP aBTOPJIBIK KYKBIKTAp MEH PEAaKITUSITBIK MTPOIIECTEPTIH
KYIUSIIBUIBIK ~ KaFUIaTTapel OY3BUIFAH Ke3Je, JIOWeKce3, IUlardaT KOJIIaHBUIFaH IKarjaiia
aBTOPJIAPABIH, PEAAKTOPJIAPABIH HEMECE Oacmarep/iiH OpeKeTTepl dTUKaAFa JKaT MiHE3-KYJIBIK OOJIBII
CaHaJIaIbl.
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IIYBJIMKAIIMOHHAS OTUKA
Hayunoro :xxypuaaa HAQO «MexxayHapoaHblii yHUBEPCUTET TYPU3MA U
rocTenpuuMCTBa»
«Bulletin of the International University of Tourism and Hospitality»

PenakunonHast Koyierus Hay4HbIX >KypHaJIoB HayudHoro xypHaia HAO «MexayHapoaHblii
YHHUBEPCHUTET Typu3Ma u rocrenpuumcta» «Bulletin of the International University of Tourism and
Hospitality» B cBoeli mpodeccHOHaIIbHOW AEATENFHOCTH MPUIACPKHUBAIOTCA MPUHIMIIOB U HOPM
[TyOnukannoHHOM 3THKHM Hay4HbBIX >XKypHanoB HAO «MexayHapoaHbIi YHUBEPCUTET TypH3Ma U
rocrenpuuMcTBay. IlyOnukanmoHHas 3THKa pa3paboTaHa B COOTBETCTBHM C MEXIyHapOIAHOH
MyOJIMKAITMOHHOM dTHYeckoi HopMor KomuTeTa o nmyosmkanmonHoi 3tuke (COPE), stnyeckumu
npuHIKMIIaMu myonukanuu )xypHainoB Scopus (Elsevier), Konekca akamemuueckoii uectnoctd HAO
«MexXIyHapoAHbIl YHMBEpCUTET Typu3Ma M rocrenpuumctBay. [lyOnukanuvoHHas 3STHKa
OIIpeAessieT HOPMBI, IPUHIUIBI U CTAHJAPTHI 3TUYECKOTO MOBEAECHUS PENAKTOPOB, PELIEH3EHTOB U
aBTOPOB, MEPHI MO BBIBICHUIO KOH(IUKTOB MHTEPECOB, HEITUYHOTO MOBEICHUS, HHCTPYKIHH I10
U3BATUIO (PETpaKLMU), HCIPABICHUIO M OIPOBEPKEHUIO cTaTbu. Bcee yuacTHuKM mpouecca
myOnMMKannu, COOMI0A0T MPUHIUIBI, HOPMBI U CTaHAAPTHI MyOIMKAIIMOHHON >THKH. KadecTBo
HAay4yHOrO JKypHaJa o0eclieuuBaeTcsl HCIOJHEHMEM IPUHIMIIOB YYacTHMKOB IIpoliecca
nyOlMKaluMu: paBEHCTBA BCEX ABTOPOB, NPUHLUN KOH(QUAECHUUAIBHOCTH, OJHOKpPATHbIE
nyOnMKaluy, aBTOPCTBA PYKONWCH, HPUHLUUI OPUTMHAIBHOCTH, MPUHLUI IOJITBEPKIACHUSI
MCTOYHUKOB, IPUHLIUIT OOBEKTUBHOCTU M CBOEBPEMEHHOCTH PELIEH3UPOBAHMSL.

IIpaBa u 00S13aHHOCTH PeLIEH3EHTOB

Peuenzentsl HayuHoro sxypHaia HAO «MexayHapoqHblli YHHUBEPCUTET Typu3Ma U
rocrenpurmMcTBay «Bulletin of the International University of Tourism and Hospitality» o0s3anbI
PYKOBOJCTBOBATbCSI NMPUHIUIIOM OOBEKTUBHOCTH. [lepcoHanbHas KpUTHKa B aJpec aBTOpa(-OB)
pYKONHCH HEAOMyCTUMA. PeleH3eHT A0KEeH apryMEeHTHPOBAaTh CBOM 3aMEYaHMsl U 0OOCHOBBIBATH
CBOE pEIICHHE O MNPHUHATHM PYKOIHCH WIM O €€ OTKIOHEHHWH. HalMoHaJIbHOCTB, penuruo3Has
MPUHAIICKHOCTh, NOJUTUYECKHE WIM HHBIE B3I/l aBTOpPA(-OB) HE JOJDKHBI MPUHUMATHCS BO
BHUMaHME M YYHMTHIBaTbCd B IMIPOIECCEe PELEH3UPOBAHUS PYKOIHUCH PELEH3EHTOM(-aMu).
DKclepTHas OLIeHKa, COCTaBJIEHHAsl PELEH3EHTOM, JOJDKHA CIIOCOOCTBOBATh MPUHSATHIO PEILICHHS
penakiuel o myOnMKalMM W TOMOraTh aBTOpPY YIYYIIWTh pyKonuchk. PemieHue o mpuHATHU
pykonucu K myOJMKanuM, BO3BpalleHHE padOThl aBTOPY Ha M3MEHEHHE WM JOopaboTKy, OO
peuieHre 00 OTKJIIOHEHUM OT MyOJIMKAllMK MPUHUMAETCS PEIKOJUIErHel Onupasich Ha pe3yJbTaThl
perieH3upoBanus. [IpuHIMI CBOEBPEMEHHOCTH PELleH3UpOoBaHus. PelieH3eHT 00s13aH npeaoCcTaBuTh
PELIEH3UIO B CPOK, ONPEAEIECHHBIN PelaKkIMel, HO He Mo3aHee 2-4 Helenb ¢ MOMEHTA IMOJIy4YEeHHUs
PYKOIIMCH Ha peLeH3upoBaHHe. Ecium pacCMOTpeHHE CTaTbl M IOATOTOBKA PELEH3MM B
Ha3HAUYEHHBIE CPOKU HEBO3MOXKHBI, TO PELEH3EHT JIOJKEH He3aMeIJIUTEIbHO YBEIOMUTh 00 3TOM
HAY4YHOTO penakTopa. PeleH3eHT, KOTOpBI CUMTAaeT, YTO €ro KBalM(UKalus HE COOTBETCTBYET
00 HEIOCTAaTOYHA JUIsl MPUHSITUS PELICHUS MPU PELeH3UPOBAHUM MPEIOCTABICHHONW PYKOMHCH,
JOJDKEH He3aMeIJIUTEeNbHO COOOUMTh 00 3TOM HayyHOMY pEJaKTOpy M OTKa3aTbCsl OT
perieH3upoBanus pykonucu. [IpuHuun KoHPUASHIINAILHOCTH CO CTOPOHBI pelieH3eHTa. Pykonuce,
MPEeIOCTaBIIEHHAs  PELEH3eHTy Ha  pEeLEH3UpoBaHHe, JODKHA  paccMaTpUBaThCsl — Kak
KOH(MUIEHIMATbHBIN MaTepua. PerieH3eHT uMeeT paBo IeMOHCTPUPOBATH €€ U/WIH 00CYKIaTh C
JPYTMMH JIMIIAMHA TOJBKO IIOCJIE IOJY4YEHUS NMHCbMEHHOIO Pa3pEIIeHHs CO CTOPOHBI HAy4YHOI'O
penakropa KypHana u/uiau aBropa(-oB). MHdopmaius u uaen HaydHoil paOOThbl, MOJy4YEHHBIE B
XOZIe pElEeH3UpPOBaHUS U o0ecredyeHus MyONIMKAllMOHHOTO TIpoliecca, HE JOJDKHBI  OBITH
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WCIOJIb30BaHbl PELEH3EHTOM(-aMH) ISl MOJYYEHHUS JIMYHOW BbITOABL. [IpHHLIMI MOATBEpKIEHUS
HMCTOYHUKOB. PelleH3eHT NOJDKeH yKa3aTh HayyHble pa0OThl, KOTOpbIe OKa3ajiud Obl BIUSHUE Ha
HCCIIeIOBATENLCKUE PE3YyIbTaThl pacCMaTpPUBAEMON PYKOMHUCH, HO HE ObUIM MPUBEIEHBI aBTOPOM(-
amm). Taxke peneH3eHT 00s3aH OOpaTUTh BHMMAaHHE HAYYHOTO DPEIAKTOpa Ha 3HAUYUTEIbHOE
CXOACTBO WJIM COBIAJCHUE MEXKIY paccMaTpUBaeMO PYyKOMHCHIO W paHee OIMyOJIMKOBAHHOMN
paboToii, 0 kKoTOopoM emy u3BecTHO. Ecim y peleH3eHTa HMMEIOTCS JOCTaTOYHBIE OCHOBAHUS
rnojiarath, 4TO0 B PYKOIHUCHU COJACPNKHUTCS IUIaruar, HEKOPPEKTHBIE 3aMMCTBOBAHUSA, JIOKHBIE U
chaOpUKOBaHHBIC MaTEpHANbl WM PE3yJbTAaThl HCCICIOBAHUS, TO OH HE JIOJDKEH JIOMYCTUTh
pyKoONUCh K MyOJUKAlUU W NMPOUH(YOPMHUPOBATH HAYYHOTO PEJAKTOpa KypHaja O BBISBICHHBIX
HapyUICHUSIX TPUHLIUIIOB, CTAHAPTOB U HOPM MTyOJIUKALMOHHON U HAYYHON STHUKH.

IIpaBa u 00513aHHOCTH ABTOPOB

[Ty6nukannonHas 3Tuka 6a3upyercsi Ha COOJIIOICHUH TIPUHIUIIOB!

OpHOKpaTHOCTh MyOJUKaUUU. ABTOpP(-bl) FApaHTUPYIOT YTO NIPEJACTABICHHAs B PEJAKLIUIO
pyKOIMCh CTaThu HE ObLIA IMpe/AcTaBiIeHa JJIsi pacCMOTpeHMs B Jpyrue usnanus. [Ipencrasienue
PYKOIUCH €AMHOBPEMEHHO B HECKOJIBKHX JKypHaJIaX/M3IaHUSIX HETPHUEMIIEMO H SIBISIETCS TPYOBIM
HapyIllleHUeM MPHUHIUIIOB, CTAaHAAPTOB U HOPM IyOIMKALlMOHHOM 3TUKHU. ABTOPCTBO PYKOIMCH.
JIuio, KOTOpOoe BHECIO HAMOOJIBIIMN WHTEJUIEKTyalbHBIH BKJIAJ B MOATOTOBKY pyKONMCH (Ipu
IBYX U 0oJiee COaBTOpax), sIBJISAETCSI aBTOPOM-KOPPECIIOHICHTOM U YKa3bIBA€TCsl EPBBIM B CITUCKE
aBTOpoB. I Kax1oil cTaThu AOJDKEH OBbITh HAa3HAUYEH aBTOP AJIS KOPPECIOHJEHIMU, KOTOPBIH
OTBEYAET 3a MOATOTOBKY (PMHAIBHONM BEpCHU CTaThU, KOMMYHUKAIUIO C PEIKOJIJIETUEH, NOKEH
o0ecreynTh BKIIOYCHHE BCEX YYACTHUKOB HCCIEIOBAaHUs (TMPH KOJMYECTBE aBTOPOB OoJee
OJTHOT0), BHECIIIUX B HETO JOCTATOYHBINA BKJIAJl, B CHMCOK aBTOPOB, a TAK)KE MOJIYYHTh 0J00peHHe
OKOHYATEJIbHOM BEPCUM PYKONMCH OT BCEX AaBTOPOB JUISl IPEACTABICHUS B PENAKIMIO JUIS
nyOnukanuu. Bee aBTOphl, yKazaHHBIE B PyKOIIMCH/CTaThe, HECYT OTBETCTBEHHOCTD 3a COJIEpyKaHUE
pabotbl. [IpyHIMI OpPUTHHATBHOCTH. ABTOP(-bI) TapaHTUPYET, YTO PE3YJIbTAThl HCCIIEAOBAHMUS,
U3JI0KEHHBIE B PYKOIUCH, MPEACTABIAIOT cO00M OpUTHHAIBHYIO CaMOCTOATENbHYIO paboTy, U He
coJZiepKaT HEKOPPEKTHBIX 3aMMCTBOBAaHMH U IUIaruaTra, KOTOpble MOTYT OBITh BBISBICHBI B
nporecce. ABTOpbl HECYT OTBETCTBEHHOCTh 3a MYyOJIMKALMIO CTaTed ¢ MPU3HAKAMU HE3TUYHOTO
MOBE/ICHUS, IUlaryaTta, camoIlUlaruara, CaMOLUTHpoBaHus, Qanbcudukanuu, ¢adpuxanuu,
UCKaKEHUS JaHHBIX, JIO)KHOTO aBTOPCTBA, AyOJIMpOBaHMS, KOH(IMKTa HHTEPECOB U OOMaHa.
[IpyHIMI MOATBEPKAEHUS UCTOYHUKOB. ABTOpP(bI) 00s3yeTcss MPaBWJIBHO yKa3blBaTh Hay4yHbIE U
MHbIE HCTOYHUKH, KOTOpPBIE OH(M) UCIIOJB30BaJI(1) B XOJ€ HccaeA0BaHus. B cioyyae ucnoiab3oBaHUsS
KaKMX-TH00 yacTel 4yXUX paboT W/WIM 3aMMCTBOBaHMS YTBEPXKACHUN Ipyroro aBTopa(-oB) B
PYKOIIUCH JIOJKHBI OBITh yKa3aHbl OuOmuorpaduyeckue CChUIKM C YKa3aHHEeM aBTopa(-OB)
nepBoUCTOUYHUKA. MHopmaius, mNodydeHHas W3 COMHUTENIBHBIX HMCTOYHUKOB, HE OJDKHA
UCIOJB30BAThCS MpU OQOPMIIEHHMH pyKONucH. B ciydae, ecim y peLEH3eHTOB, HAy4YHOI'O
penakTopa, wieHa(-0B) PEAKOJUIETUM JKypHajla BO3HUKAIOT COMHEHHMS TO/UIMHHOCTH H
JIOCTOBEPHOCTH PE3yJIbTaTOB HCCIIEN0BaHUS, aBTOP(-bl) JOJDKHBI MPEIOCTaBUTH JIOTOTHUTEIbHBIC
MaTepuaigbl IS MOATBEPXKAEHUS pe3yibTaToB WM (PAKTOB, NPUBOAMMBIX B PYKOIHCH.
Hcnpasnenne ommbok B mporecce myOaukanuu. B ciyyae BBISIBIEHUS ONMIMOOK M HETOYHOCTEH B
pabote Ha 000M cTaguu MyOIMKAIMOHHOTO Ipoliecca aBTOPbI O0SA3YIOTCS B CPOYHOM HOPSIKE
cooOIMTh 00 3TOM HAyYHOMY DPEIAKTOpy M OKa3aThb MOMOIIb B YCTPAHEHUH HJIU HCIPaBICHUH
omnOKku s myOJIMKaUMU Ha caifiTe >XKypHajia cooTBeTcTByomed koppekiuu (Erratum wumm
Corrigendum) ¢ koMMeHTapusiMu. B ciaydae oOHapykeHust TpyObIX OIIMOOK, KOTOPbIE HEBO3MOXKHO
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WCTIPaBUTh, aBTOP(-bI) OJDKEH(-HBI) OTO3BaTh PYKOMHCH/CTaThio. [IpuHIMMI coOmoneHus
myOIMKALlMOHHOM 3TUKU. ABTOPBI 00s3aHbI COONIIOIaTh AITUYECKHE HOPMBI, CBSI3aHHbBIE C KPUTUKOHN
WIA 3aMEYaHUsIMM B OTHOILEHHM HCCIEIOBaHMM, a TakXKe B OTHOLICHUM B3aUMOJECHCTBUA C
penakuueil no moBojay peleH3upoBaHUA W IyOnukanuu. HecoOutoneHue 3THUECKUX MPHUHLUIIOB
aBTOpPaMHU PACIICHMBAETCS KakK Tpy0oe HapylIeHHWe STUKU IMyOJIMKaluil M JaeT OCHOBAaHHUE JUIS
CHSTHS PYKOIIMCHU C PELIEH3UPOBAHUS W/UH Iy OIMKaLNK.

KoH@aukT HHTEpECOB

Kondumukr untepecos, no onpenenenuto Komurera no nmyonukanuonnoi stuke (COPE), sto
KOH(QUINKTHBIE CHUTyallud, B KOTOPBIX ABTOPBI, PELEH3EHThl WM YJIEHBl PEIKOJUIETUH HMEIOT
HEsIBHBbIE MHTEPECHI, CIOCOOHBIE MOBIHATh HA UX CYXIEHUS KacaTelbHO IMyOJIMKYyEeMOro MaTepuania.
KoHduukT uHTEpecoB nosBIseTcs, KOrja UMEITCs (PMHAHCOBBIE, IMUHBIE WK TPOPECCHOHATIbHBIE
YCIIOBHSI, KOTOPbIE MOT'YT HOBJIUATh HA HAYYHOE CY>KACHUE PELIEH3EHTa U WICHOB PEIKOJUIETHH, U,
KaK pe3yibTaT, Ha pEUICHWE PEIKOJUICTUHM OTHOCHTENbHO NyONMKAauuu pyKonucu. [TaBHBIN
penaKkTop, WICH PEAKOUICIHH U PEIEH3EHTHI JOJDKHBI OMOBECTUTH O MOTEHIUAIBHOM KOH(IHMKTE
MHTEPECOB, KOTOPBIM MOXKET KaK-TO IOBJIMATh Ha pElICHHWE PEAAKIHMOHHOM Kosieruu. YneHsl
PENKOJIETUH JO0JDKHBI OTKA3aThCs OT PACCMOTPEHUS! PYKOIIHCH, €CIIM OHU COCTOAT B KaKUX-THOO
KOHKYPEHTHBIX OTHOLICHHUSX, CBA3aHHBIX C Pe3yJbTaTaMM HCCIIEZOBAaHUs aBTOpa(-OB) PYKOIMCH,
1100 ecliu CyllecTByeT MHOW KOH(MIMKT uHTepecoB. IIpu mogaue pykomucu Ha pacCMOTpEHHUE B
KypHaj, aBTOpP(-bl) 3asBISIET O TOM, YTO B COJEPKAHUM PYKONMCH YKa3aHbl BCE HCTOUHUKHU
(uHAHCUPOBAaHM  MCCIEJOBAHUA; TaKXKe YKa3bIBalOT, KakUe MMEIOTCS KOMMEpUEecKue,
(uHaHCOBBIE, TUYHbIE WIH MTPO(decCHOHANbHbIE (AaKTOPbl, KOTOPble MOIIM Obl CO3/1aTh KOH(MDIUKT
UHTEPECOB B OTHOILEHUU MOJAHHOW Ha PpAacCMOTpPEHHE pYyKomucu. ABTOP(bI), B IUCbME IpHU
HAINYAHA KOH(IIMKTa MHTEPECOB, MOTYT yKa3aTh YYEHBIX, KOTOpPbIC, N0 WX MHEHHUIO, HE CMOTYT
OOBEKTHBHO OIEHHTh MX PYKONHCH. PEIeH3eHT He NOJHKEH paccMaTpuBaTh PYKOMHCH, KOTOpBIC
MOTYT MOCHYXKUTh IPUYMHAMU KOH(DJIMKTa MHTEPECOB, IMPOUCTEKAIOIIEI0 M3 KOHKYPEHIIHH,
COTPYZHUYECTBA WM APYTUX OTHOUIEHWH € KeM-TMOO0 W3 aBTOPOB, MMEIOIIMX OTHOILIEHHE K
pykonucH. B ciydae Hanmuuus KOH(IIMKTAa MHTEPECOB C COJEP’KAaHHMEM PYKOIHMCH, OTBETCTBEHHBIN
CeKpeTaphb JOJDKEH M3BECTUTh 00 3TOM IJIABHOTO PENlaKTopa, MOCIEe Yero pyKONUCh MepenaeTcs
apyromy pereH3eHty. CyliecTBoBaHHE KOH(IMKTa MHTEPECOB MEXAy Y4YaCTHHKaMHM B Ipoliecce
paccMOTpeHMs] W pEeLEeH3WpPOBaHHWS HE 3HAYUT, 4YTO pyKomuch OyAeT oTkIoHeHa Bceem
3aMHTEPECOBAHHBIM JIMIIAaM HEOOXOJUMO, 1O Mepe BO3MOXKHOCTH U30eratb BO3HUKHOBEHHS
KOH(JIMKTa MHTEpEecCOB B JIIOOBIX BapualUsAX Ha Bcex OJTanax myonukanuu. B cimyuae
BO3HHUKHOBEHHUS KaKOT0-IM00 KOH(INKTa UHTEPECOB TOT, KTO OOHAPYKUI ATOT KOH(MIIUKT, JOKEH
HEe3aMeJUIMTENbHO OINOBECTUTh 00 3TOM peaakuuioo. To ke camoe KacaeTcsl JIIOOBIX JIPyrux
HapyIleHUH MPUHIUIIOB, CTAHAAPTOB U HOPM IMyOJIMKAIIMOHHON 1 HAyYHOU 3TUKH.

HesTnunoe noseaenue

HesTuuHbIM nOBeIEHNEM CUUTAIOTCS ACUCTBUS aBTOPOB, PEAKTOPOB WIIM U3/1aTeNs, B ClIydae
CaMOCTOSITENILHOTO MPEJOCTaBICHHS PEeLlEeH3UH Ha COOCTBEHHBIE CTAaThH, B CIIydae JIOTOBOPHOTO U
JIO)KHOTO PELEH3WPOBAHUS, B YCIOBHUSX OOpalleHHs K areHTCKUM YCiayram JUisl IyOJIMKaiuu
pe3yJabTaTOB HAy4YHOTO MCCIIEOBAaHUS, JDKEaBTOPCTBa, (anmbcudukanum u  ¢pabpuxanun
pe3yJIbTaTOB MCCIEIOBAHUSA, MyOJMKAIMSd HEJIOCTOBEPHBIX IICEBJO-HAYUYHBIX TEKCTOB, Mepenadyu
PYKOIIUCH cTaTed B Apyrue H3AaHus 0e3 pa3pelleHus aBTOPOB, Nepeiadd MaTepualioB aBTOPOB
TPETHUM JIMIIaM, YCIIOBHsI KOTJla HapyIIeHbl aBTOPCKHE MpaBa M MPUHIUIBI KOH(QUICHINAIBHOCTH
PEMAKIIMOHHBIX MTPOLIECCOB, B CIIy4ae MaHUITYJIALNN C IUTUPOBAHUEM, TIATHATOM.
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