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N. ABDIRAZAKOV
Alanya Alaaddin Keykubat University
(Turkey, Antalya), E-mail: 215431001 @ogr.alanya.edu.tr

TRENDS OF KAZAKHSTAN’S TOURISM RESEARCH: ANALYSIS THROUGH WORD
CLOUDS

Abstract. This article presents an analysis of publications on tourism in Kazakhstan for the
period from 2004 to 2024 based on data from the Scopus database. The main objective of the study
was to identify key themes and trends using word cloud construction. The results showed the
evolution of research interest in tourism in Kazakhstan: from basic issues of development and
regional cooperation in the initial period to an emphasis on sustainable development, cultural
heritage, ecotourism and the impact of the COVID-19 pandemic in recent years. The main
challenges and prospects for the tourism industry, including economic aspects, industry
management and rural tourism development, were also identified. The findings highlight the
dynamics of scientific discourse and the transition to more applied and strategic research. These
insights could inform policymakers, industry leaders, and researchers in formulating strategies to
harness Kazakhstan'’s tourism potential while addressing modern challenges.The article can serve
as a basis for further research and development of recommendations for tourism development in
Kazakhstan, taking into account modern challenges and opportunities.

Keywords: Kazakhstan, tourism, research, scopus, word cloud, trends

Introduction

Tourism plays an important role in the economy and development of Kazakhstan. Since
receiving independence in 1991, the country has undergone some transformations in its tourism
sector and possesses great potential to establish a diverse and well-rounded tourism industry,
supported by various critical factors. According to UNESCO (2024), it has a rich mix of natural and
cultural heritage sites, many of which have already been designated or nominated for inclusion on
the UNESCO World Heritage List. The country’s vast and relatively untouched wilderness offers
ample opportunities for adventure tourism activities such as skiing, snowboarding, horseback riding
and ecotourism. This diversity offers a wide range of outdoor activities, such as hiking,
mountaineering, camping and wildlife watching, that appeal to adventure seekers and nature
enthusiasts. Kazakhstan’s ecotourism potential and the variety of tourism options it offers

*Bbisre nypbic cinreme xacaHbl3: Abdirazakov N. Trends of Kazakhstan’s Tourism Research:
Analysis through Word Clouds // Bulletin of the International university of Tourism and
Hospitality. —2024. —No4(6). —b. 6—18. https://www.doi.org/10.62867/3007-0848.2024-4/6.01

*Cite us correctly: Abdirazakov N. Trends of Kazakhstan’s Tourism Research: Analysis through
Word Clouds // Bulletin of the International university of Tourism and Hospitality. —2024. —No4(6).
—b. 6-18. https://www.doi.org/10.62867/3007-0848.2024-4/6.01
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contribute to its attractiveness as a destination [13]. Its abundant natural resources, including lake
ecosystems and unique cultural heritage, provide a solid foundation for tourism development [9].
Kazakhstan has a variety of natural landscapes, including vast steppes, rugged mountains, vast
deserts, and pristine lakes. Moreover, Kazakhstan’s cultural heritage is deeply rooted in nomadic
traditions. As a crossroads of civilizations, Kazakhstan acts as a bridge between Europe and Asia,
providing opportunities for cultural exchange and intercultural dialogue. Located in the heart of
Central Asia, Kazakhstan acts as a gateway to the region, offering easy access to neighboring
countries such as Russia, Kyrgyzstan, Uzbekistan, and China. This strategic location positions
Kazakhstan as a potential hub for regional tourism circuits and multi-destination itineraries, offering
visitors the opportunity to explore the cultural and natural wonders of Central Asia. The rich
cultural heritage, historical sites, archacological treasures and striking landscapes of Central Asian
countries present a great opportunity for these countries to become important tourist destinations
[12].

Tourism development in Kazakhstan is important not only in terms of its economic impact but
also in terms of its social and cultural significance. Tourism has the potential to create employment,
boost local economies and facilitate cultural exchange [5].

Tourism stands as a dynamic and multifaceted industry that is vital to economic growth,
cultural exchange and social development worldwide. Its complex nature requires continuous
research and understanding to optimize its benefits while reducing potential disadvantages. From
this perspective, academic research plays a crucial role in revealing the intricacies of tourism for
Kazakhstan, encouraging innovation, informing policies and promoting sustainable practices.
Academic research serves as a cornerstone for expanding the knowledge base in tourism research.
Through scientific research, theoretical frameworks are developed and new concepts are developed
that provide deeper insights into tourist behavior, destination management, marketing strategies and
sustainable practices.

Recent studies on tourism in Kazakhstan have shed light on several important aspects of the
industry. Scholars have highlighted the potential for sustainable tourism in Kazakhstan, highlighting
the importance of initiatives such as the Great Silk Road in promoting sustainable tourism practices
[23]. In addition, studies have investigated the role of cultural tourism, social tourism, and
ecotourism in the country [23]. The socio-economic impacts of tourism, especially in regions such
as East Kazakhstan, have been assessed using integrated assessment methods [4]. Studies have also
investigated specific types of tourism, such as agricultural, ethno, spiritual, and sports tourism,
which reveal various opportunities for tourism development in Kazakhstan [18], [6]. Efforts to
improve tourism education and human resource management in the tourism sector have also been
addressed [16]. The use of digital technologies for marketing and the potential of the Belt and Road
Initiative to influence tourism development in Kazakhstan have been investigated [8]. In addition,
the importance of services such as tourism in contributing to the economy of Kazakhstan has been
investigated [11]. The development of regional brands such as neo-nomadic culture and unique eco-
cultural tourism has been proposed to stimulate tourism in Kazakhstan [21]. Studies have also
focused on the barriers to domestic tourism, zoning of recreational facilities, and measurement of
spiritual tourism in different regions of Kazakhstan [1], [14]. The potential of ecotourism, ethnic
tourism, and the creation of ethnic theme parks have been highlighted as avenues for further
tourism development [14], [19]. The importance of natural resources, such as springs and artesian
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wells in Western Kazakhstan, for tourism has also been highlighted [2].

In general, research on the tourism sector in Kazakhstan reflects the variety of tourism types,
sustainable practices, economic impacts, and the growing interest in the use of various resources to
develop the country's tourism industry.

Review articles, which provide a comprehensive summary and analysis of existing research
on a particular topic, play an important role in advancing knowledge in academia, guiding future
research, educating readers, influencing decision-making, and supporting interdisciplinary
collaboration. One of the rare research studies on tourism in Kazakhstan is Wendt, who analyzed
research trends in tourism geography in Kazakhstan, aiming to identify both frequently researched
areas and areas that are underrepresented in the literature. Statistical and bibliometric analyses were
used to assess the number of publications, authors, journals, and citations by examining articles
indexed in Scopus and published between 2010 and 2020. Wendt concluded that articles discussing
theory, infrastructure, leisure activities and important issues such as shopping tourism, ecotourism
and anthropogenic values are not sufficiently acknowledged among the cited studies. His
observation may indicate both the lack of interest of researchers in these issues and the limited
relevance or importance of factors such as anthropogenic values in the region [24].

While Wendt’s article provides valuable insights into the geography of tourism and
publications spanning a decade, there is a clear need for more articles that comprehensively address
the breadth and depth of Kazakhstan’s tourism landscape. The complex interplay of factors
influencing tourism development in Kazakhstan warrants ongoing research to capture evolving
trends, emerging challenges, and innovative practices. Therefore, additional review articles are
important to provide a holistic understanding of Kazakhstan’s tourism sector and provide evidence-
based strategies for sustainable growth and prosperity. Therefore, the purpose of this article is to
identify emerging trends in the current state of research on Kazakhstan’s tourism, and identify
potential directions for future scholarship.

Materials and methods

In this study, the main method involved creating a visual representation in the form of a word
cloud to identify the most frequently used terms. The data was collected through the Scopus search
engine, where the keywords "Kazakhstan and Tourism" were used in the search string. The Scopus
database was chosen for this study because it is one of the largest and most authoritative platforms
for searching scientific information. Scopus provides access to publications from various scientific
fields, including tourism, which allows you to obtain representative data for your research. The
database allows you to conduct precise and targeted searches using keywords, time filters and other
parameters. The database provides structured information such as authors, publication titles,
abstracts, publication years, citation counts and document types. Scopus is widely used by
scientists, researchers and universities around the world, making research results relevant and
comparable to similar works. The study covered publications for the period 2004-2024. The total
data volume was 428 articles. The data were exported in CSV format with the main variables such
as: Author(s), Document Title, Year, and Document Type.

The main objective of this study is to explore the topics of articles using a word cloud
method. A word cloud is a visualization that displays the most frequently used terms in a text. The
size of each word in the cloud is proportional to its frequency or importance in the analyzed data
set. This method is widely used in text analysis and data visualization, allowing you to easily
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identify key terms in a large amount of text. Word cloud analysis is a visual method for studying
unstructured text data [3]. This approach uses software that processes manually prepared text
information to extract key words (usually nouns and adjectives) and count their frequency of
occurrence in the text [3]. The words in the cloud are of different sizes: the more frequently a word
appears, the larger it is displayed. This makes it easier to determine the importance of words in a
particular context. The data analysis process was carried out using the Orange program. The CSV
file was uploaded to the platform through the corresponding widgets. To analyze the text content,
the Word Cloud widget was connected, which made it possible to determine the most frequently
occurring terms for each time interval. A separate word cloud was created for each period, which
revealed changes in the frequency of term use. The results visualized the dominant topics for each
time interval, which allowed us to draw conclusions in accordance with the objectives of the study.

In the first stage, a pre-processing process was performed to improve the quality of the data.
This stage included the removal of incomplete data, filtering duplicate records, excluding stop
words (frequently occurring non-meaningful words), and lemmatization of the text. As a result, the
texts were prepared for targeted analysis. The equal time intervals method was used to analyze the
data — chronological division into 5-year periods: 2004-2008, 2009-2013, 2014-2018, and 2019-
2024. This approach allowed for a comparative analysis of changes in research topics in different
time periods, enabling an understanding of temporal trends and shifts in academic focus.

Results and discussion

It is noteworthy that between 2004 and 2008, only 8 papers containing the keywords
"tourism" and "Kazakhstan" were published in the Scopus database. Such a small number may
indicate a low level of research activity in this area or insufficient attention to this topic during the
specified time period.

These words, such as Kazakhstan, Kyrgyzstan, Turkmenistan, Uzbekistan, Asia,
transboundary, development, preconditions, cooperation, geoecological, territories, region,
perceptions, conditions, market, tourism, travel were encountered most often, which is due to the
fact that tourism in Kazakhstan during this period was at the initial stage of its development (see
Figure 1). Frequent mention of the countries of the region (Kazakhstan, Kyrgyzstan, Turkmenistan,
Uzbekistan) and the term Asia indicates the emphasis in the research on the regional approach.
Central Asia was considered as a single tourist destination united by a common history, natural
resources and cultural heritage. At this stage, the research focused on creating preconditions for the
formation of the tourism industry, studying the infrastructural conditions, as well as analyzing the
opportunities and challenges of the tourism market. This indicates that tourism was just beginning
to develop as an independent economic sector requiring significant investment and organizational
work.
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Figure 1 — Word cloud of frequently used terms in scopus publications on '"Kazakhstan"
and "Tourism'" between 2004—2008

(Source: Made by the author through Orange Data Mining software)

Between 2009 and 2013, the number of publications in Scopus related to "Kazakhstan" and
"tourism" increased to 14, reflecting a growing academic interest in tourism and its associated
fields. The frequent terms from this period highlight key themes and trends (see Figure 2):
Kazakhstan, tourism, development, international, regional, Turkey, Armenia, Asia, integration,
relationships, conferenc, economic situation, challenges, problems, comparative, deepen, tourism,
hospitality, tourist population, spa, scientific, methodological, analysis, evaluation, management,
excellenc, biomedical, climate, legal, state development, Asia region
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Figure 2 — Word cloud of frequently used terms in scopus publications on "Kazakhstan"
and "Tourism" between 2009-2013
(Source: Made by the author through Orange Data Mining software)
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Based on the data for 2014-2018, where the total number of publications increased to 106, the
word frequencies reflect significant patterns and themes in tourism research related to Kazakhstan.
During the period from 2014 to 2018, the most frequently occurring words in the publications’ titles
were tourism, Kazakhstan, development, republic, region, potential, problems, industry, study,
tourist, impact, prospects, and regions (see Figure 3).

A significant increase in publications, totaling 106 articles, indicates growing academic
interest in Kazakhstan's tourism sector. This period highlights both the potential and challenges of
developing tourism as a strategic industry, with a particular focus on regional tourism development
to align with national goals of attracting visitors to various parts of the country. There was also a
greater emphasis on impact assessment and future prospects, reflecting a forward-looking approach
to understanding tourism's role in Kazakhstan's economic and social landscape. Overall, the data
suggests that this was a transitional phase, during which the tourism industry moved beyond
foundational discussions to address practical issues, explore opportunities, and develop strategies
for sustainable growth.
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Figure 3 — Word cloud of frequently used terms in scopus publications on '""Kazakhstan"
and "Tourism'" between 2014-2018
(Source: Made by the author through Orange Data Mining software)

From 2019 to 2024, the number of publications increased significantly to 300, reflecting a
sharp rise in research activity focused on tourism in Kazakhstan. The most frequently mentioned
words were case, assessment, sustainable, tourist, industry, potential, republic, analysis, rural,
recreational, impact, economic, state, study, heritage, prospects, education, de, Almaty, business,
destination, management, COVID, national, central, using, natural, nature, based, ecological,
areas, formation, and ecotourism (see Figure 4). The period marks a significant transformation in
Kazakhstan's tourism research landscape, driven by themes of sustainability, heritage preservation,
and rural development, alongside increased focus on the economic impact and management of
tourism. The influence of global challenges such as the COVID-19 pandemic is evident, shaping
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discussions on crisis resilience and recovery strategies. Overall, this period reflects a mature,
multidimensional approach to understanding and advancing tourism as a driver of economic and
regional development in Kazakhstan.
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Figure 4 — Word cloud of frequently used terms in scopus publications on "Kazakhstan"
and "Tourism" between 2019-2024
(Source: Made by the author through Orange Data Mining software)

Conclusion

The study analyzed publications on tourism in Kazakhstan for the period from 2004 to 2024
based on data from the Scopus database. Using word cloud visualisation, it was possible to identify
key terms, trends and changes in research focus over the past two decades.

Despite the obtained results, this study has several limitations that should be taken into
account when interpreting the findings. The analysis was based exclusively on publications from
the Scopus database, which may have missed relevant studies from other academic databases such
as Web of Science or Google Scholar, as well as non-peer-reviewed sources. Language limitations
arise from the fact that only publications in English were considered, while studies in Russian or
Kazakh languages that contain important data on tourism in Kazakhstan may have been excluded.
Methodological limitations include the use of word clouds and content analysis, which only
revealed frequently occurring terms but did not provide an in-depth analysis of the context of their
use or relationships; more sophisticated methods such as topic modeling could have provided a
more complete picture. There is also a risk of data duplication or incomplete records in the analyzed
publications, which may affect the reliability of the results. Finally, the generalizability of the
results is due to the fact that the frequency of words in the word clouds only reflects quantitative
aspects of their usage, but does not explain the reasons for their popularity or significance in the
scientific context.

At the initial stage (2004-2008), tourism in Kazakhstan was in its infancy, as evidenced by
the small number of publications and the emphasis on basic aspects such as development and
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regional context. In the period 2009-2013, there was an increasing interest in investment
opportunities, regional cooperation and solving infrastructure problems. From 2014 to 2018, the
number of publications increased significantly, indicating a growing interest from the scientific
community in the potential of the tourism industry in Kazakhstan. During this period, attention was
increased to issues of industry development, regional integration and assessment of economic
prospects. The most significant increase in the number of publications occurred between 2019 and
2024, when the key topics were sustainable development, ecotourism, cultural heritage, and the
impact of the COVID-19 pandemic on the tourism industry. During this period, special attention is
paid to the issues of assessing the impact of tourism, industry management, and rural tourism
development, reflecting global trends and national priorities of Kazakhstan.

Thus, the results of the study demonstrate the evolution of the scientific discourse on tourism
in Kazakhstan, the transition from fundamental issues to more applied and strategic topics, such as
sustainable development, regional policy, and assessment of economic potential. The findings can
serve as a basis for further research and the development of practical recommendations for the
development of tourism in Kazakhstan.
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KA3AKCTAH/IAFbBI TYPU3M 3EPTTEYJIEPIHIH YP/[ICTEPI: WORD CLOUD
TAJIJIAYBI

Anoamna. Byn maxanada 2004 scvinoan 2024 sucvinea Oetiinei kezenoeci Kasaxcmarnoazol
mypusm maxwvlpblObIHOARbL JHcapusianvimoapea Scopus oOepekmep 0azacvl HeziziHOe manoay
ocacanean. 3epmmeyoiy nezizei maxcamul - word cloud Kypy apxvlabl He2i3ei makvlpblnmap MmeH
ypoicmepoi amvikmay 6o010vl. Homuowcenep Kazaxcmanoaser mypusm OouvlHwa 3epmmeynepoiy
960IOYUACLIH  KOpcemmi: bacmankvl KezeHoe O0aMy MeH aUMAaKmulK bIHMbIMAKMACTbIK
Macelenepinen 6acman, COoHabl JHCLLIOAPbl MYPAKMbl O0aMy, MIOEHU MYpd, IKOMYPUSM IHCIHE
COVID-19 nandemuscvinbly acepine 0Oacvimovlk Oepineeni anvlkmanovl. Couoati-ax, mypusm
CaNAcvIHbly He2i3el KUbIHOLIKMAPbl MeH MYMKIHOIKmMepi, OHblY [UiHOe SKOHOMUKALIK AdCneKmiep,
cananvl backapy oJicoHe ayvlioblK mypusmoi oamelmy macenenepi awvlkmanovl. Kopvimeinoviiap
EbLILIMU OUCKYPCIbIH OUHAMUKACHL MEH KOJIOAHOAbL JCoHe CmpameusiiblK 3epmmeyiep2e KOuLyin
Kkepcemeoi. byn nomudcenep cascamkepiaepee, caia KOulOACWBbIIAPLIHA HCIHe 3epmmeyuliiepze
Kaszaxcmanneiy mypusm aneyemin nauoanany cmpameusniapvli KaiblnmMacmulpyoad HcoHe Kazipel
3AMAHEbl  KULIHOLIKMApObl weuyoe kemekmece anaovl. Maxana Kazaxcmanoager mypusmoi
oamuvlmy 60UbIHULA 00aH dpi 3epmmeyiiep MeH YCbiHblcmap a3ipaeyze Heziz 00aa anaobi.

Kinm ce3dep: Kazaxcman, mypusm, 3epmmey, Scopus, word cloud, ypoicmep

H. AB/IPA3AKOB
VYuuBepcurer Ananun Anaagauna KeiikyOara
(Typuwust, Antanus), E-mail: 215431001 @ogr.alanya.edu.tr

TEH/JIEHIITHH HCCJIEJOBAHHUH TYPU3MA B KA3AXCTAHE: AHAJIH3 YEPE3
WORD CLOUD

Annomayusn. B oannotl cmamve npedcmaeien ananus nyonuxayuti o mypusme ¢ Kazaxcmane
3a nepuoo c¢ 2004 no 2024 200v1 Ha ocHoge OaHHbIX u3 0Oazvl Scopus. OCHOBHOU yenvio
uccne006anust ObiO0 BblAGNEHUE KII0UeBblX MeM U MEHOEeHYUll C UCNONb308AHUEM NOCMPOEHUS.
obnakog cnos. Pezynbmamer nokasanu 26onoyuto HayuHoeo unmepeca k mypusmy 6 Kazaxcmane:
om 6a308bIX BONPOCO8 PA3BUMUS U DESUOHATLHO20 COMPYOHUYECMBA HA HAYAIbHOM 3mane 0o
AKYeHma Ha YCMoUuyu8oM pa3eumuiu, KyJIbMYPHOM HACLeOUU, IKOMypusme u GIUsHUU NAHOeMUU
COVID-19 6 nocneonue 2o0wl. Taxoice OvbLiu 6vls6IeHbl OCHOBHbIE 6bI308bl U NEPCHEeKMUBbL OJisl
MYPUCIUYECKOT OMPACTU, BKIIOYAL IKOHOMUYECKIUE ACNeKMbl, YNPagieHue Ompacivio U pa3eumue
cenbcko2o mypuzma. Buleoowvi noduepruearom OUHAMUKY HAYYHO20 OUCKYpCA U nepexod K Oonee
NPUKTIAOHBIM U CMPAMESUYeCKUM UCCTIe008AHUAM. DM pe3yabmamsl Mo2ym HOMOYb NOTUMUKAM,
auoepam — ompaciu U - uccredogameniam 8  pazpabomke —cmpameuii  O1A  pearusayuul
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mypucmuyeckoeo nomenyuana Kazaxcmana, yuumoigas cospemeHnbvle 6bi13068bl. Cmamvs Moicem
CAYHCUMb OCHOBOU 011 OANbHEUWUX UCCIe008AHULL U PA3padOMKU PeKOMEeHOAyull no pas3eumuio
mypusma 6 Kazaxcmane ¢ yuemom co8pemMeHHbIX 8b130606 U B03MONCHOCHEN.

Knrwueswvie cnosa: Kazaxcman, mypusm, ucciedosanue, Scopus, o61aKo cios, meHOeHyuu
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ANALYSIS OF RESTAURANT BUSINESS IN THE REPUBLIC OF KAZAKHSTAN

Abstract. The restaurant industry, like other sectors of tourism, is considered one of the most
complex due to its diverse nature and range of activities. A restaurant's role extends beyond simply
meeting a person's basic need for food; it also serves as a space for social interaction,
entertainment, and cultural immersion, offering a taste of local traditions and national cuisines.
Studying the theoretical foundations of the restaurant business, its historical development,
classifications, and the factors that influence restaurant operations — such as service methods and
organizational strategies — helps to better understand the unique characteristics of the restaurant
sector across different countries and regions, as well as the impact of geographical factors on food
systems in various cultures.

The global food delivery market is expected to continue its growth, driven by the expansion of
the delivery sector, technological innovations in the food industry, digitalization of operations, and
the increasing adoption of new business models.

Similarly, the public catering market in Kazakhstan is experiencing rapid growth, with full-
service restaurants emerging as the most popular segment [1].

Key words: restaurant, Restaurant Business, public catering market, restaurant enterprises,
service, networks, personnel.

Introduction.

Catering services in the Republic of Kazakhstan occupy a fairly large share in the total
volume of services provided to the population. The main volume is carried out through the activities
of enterprises with a non-state form of ownership. However, the catering market in Kazakhstan has
not yet reached the level of most developed countries. This is hampered by the still low quality of
services and culinary products, inflated prices and facts of poisoning caused by violations of
sanitary norms and rules, as well as traditional principles of home nutrition [2].

Managers of restaurant enterprises face organizational and financial problems on a daily
basis. However, successful and effective management of the restaurant business is a complex task
that requires not only experience, but also deep knowledge and professionalism.

*Bbisre aypbic ciateme xacanbi3: Abishov N., Agybetova R., Omarova A., Kussainova A.
Analysis of Restaurant Business in The Republic of Kazakhstan // Bulletin of the International
university of  Tourism and Hospitality. —2024. —No4(6). -b. 19-27.
https://www.doi.org/10.62867/3007-0848.2024-4/6.02

*Cite us correctly: Abishov N., Agybetova R., Omarova A., Kussainova A. Analysis of

Restaurant Business in The Republic of Kazakhstan // Bulletin of the International university of
Tourism and Hospitality. —2024. —No4(6). —b. 19-27. https://www.doi.org/10.62867/3007-
0848.2024-4/6.02
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The regulatory function helps to maintain the stability of the catering system. Its
implementation ensures uniformity and consistency in the processes of production, maintenance
and supply, as well as the ordering of production and trade operations. This makes it possible to
optimize the flow of raw materials, semi-finished products and technical means, contributes to
improving the organizational and technical level of enterprises and compliance with technological
standards [3].

In the catering market, it is important to take into account the diversity of the target audience,
covering both schoolchildren and students, as well as people with high incomes, which necessitates
the provision of a wide range and high quality of services.

However, despite the competition, due to rising living standards and the development
of leisure culture, the restaurant business in Kazakhstan will be in demand.

The restaurant business occupies an important place in the economy of the Republic of
Kazakhstan, reflecting the evolution of consumer preferences and changes in the lifestyle of the
population. The country is experiencing significant growth in this sector, driven by a rising middle
class and increasing disposable incomes. As restaurant establishments become more widespread,
restaurant businesses must adapt to a dynamic market characterized by fierce competition and
diverse consumer demands.

Restaurant managers face many challenges on a daily basis, including organizational and
financial issues that can affect overall performance. Effective restaurant management is not just an
operational challenge, but a multifaceted endeavor that requires a combination of strategic vision,
operational expertise, and customer-focused service. The complexity of this environment
emphasizes the need for managers to have not only hands-on experience, but also comprehensive
knowledge of industry standards and best practices.

Managers of restaurant enterprises face numerous challenges on a daily basis, including
organizational and financial issues that can impact overall performance. Effective restaurant
management is a complex process that combines strategic thinking, practical operational
management skills and high attention to customer needs. The complexity of this environment
underscores the necessity for managers to possess not only practical experience but also
comprehensive knowledge of industry standards and best practices.

In this context, regulatory frameworks play a crucial role in maintaining the stability of the
public catering system. By enforcing regulations, consistency in service delivery and production
processes can be achieved, while also ensuring that technological norms are met. This creates a
foundation for improved organizational and technical levels within enterprises, facilitating the
formation of efficient supply chains for raw materials and equipment.

Furthermore, understanding the diverse needs of consumers — from students to affluent
patrons — becomes increasingly important. The variety and quality of offerings must align with the
expectations of these different segments to ensure sustained growth and customer satisfaction.
Despite the challenges posed by competition, the continuous improvement of living standards and
the growing culture of leisure and dining out suggest a promising future for the restaurant business
in Kazakhstan.

Materials and methods.
As part of the study of the theoretical foundations and the key essence of this scientific
article, an in-depth analysis of the development of the restaurant business in the Republic of
Kazakhstan was carried out. To ensure the reliability and objectivity of the results obtained, a wide
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range of analytical methods were used, including systematization, statistical and structural analysis.
The integrated application of these approaches made it possible to formulate reasonable conclusions
about the current state of the industry and its main development trends.

To study the theoretical foundations and content of this research work, a comprehensive
analysis of the development of the restaurant business in Kazakhstan was conducted. Various
methods such as systematization, statistical and structural analysis were used in the research
process.

Systematization: This method involved organizing data and information regarding the
different types of restaurant enterprises operating in Kazakhstan, categorizing them based on
various criteria such as size, cuisine type, and service style. For example, restaurant chains were
differentiated from independent establishments, and fast-food outlets were categorized separately
from fine dining restaurants. This provided a more accurate understanding of the structure and
segmentation of the market.

Statistical analysis: Statistical methods and tools were used to evaluate quantitative data
provided by the Bureau of National Statistics of the Agency for Strategic Planning and Reforms of
the Republic of Kazakhstan. In particular, the indicators of revenue dynamics, the number of
establishments and the level of employment in the restaurant sector over the past five years were
analyzed. The use of descriptive statistics made it possible to identify key patterns in the
development of the industry and predict its future trends.

Structural Analysis: This method was used to examine the organizational structure
and operational processes of restaurant enterprises. An example includes analyzing the relationship
between front-of-house staff, evaluating workflow efficiency.and identifying potential bottlenecks
in service delivery. By breaking down the organizational layout and processes, recommendations
for improving operational efficiency could be developed.

The basis for the information and analytical support of the study was the official
data of the Bureau of National Statistics of the Agency for Strategic Planning and Reforms of the
Republic of Kazakhstan, as well as materials published in scientific publications, periodicals and
reputable Internet resources. The combination of data sources allowed us to get a complete and
comprehensive picture of the state of the restaurant industry in Kazakhstan.

The results and discussion.

The public catering sector is actively developing in Kazakhstan. According to the Bureau of
National Statistics of the Agency for Strategic Planning and Reforms of the Republic of
Kazakhstan, 15,826 establishments were registered in 2023, which represents an increase of 4.5%
compared to 2022, when their number was 15,146. The number of restaurants in 2023 reached
2,303 [4].

Today, consumers highly appreciate the quality of service, the variety of menus and the
atmosphere of establishments, so enterprises that are able to offer a high level of Service and create
a comfortable atmosphere will be successful in the market.

In addition, Kazakhstan has the potential for further development of the catering sector, which
can be facilitated by the improvement of the economic situation in the country and an increase in
tourist flows. It can also stimulate the emergence of new business projects and improve existing
services.
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Figure 1 - The volume of provision of food and beverage services in public catering
establishments in the Republic of Kazakhstan, mln.tenge
Note - Compiled by the author on the basis of data [5]

According to the figure, the trend in the development of food and beverage preparation
activities in public catering facilities has shown a positive trend, which indicates the presence of
demand in this area of activity and indicates an increase in the volume of services provided to
consumer requests.

For analysis and conclusion according to the graph characterizing the volume of catering and
beverage services at public catering enterprises of the Republic of Kazakhstan for 2018-2023, from
415,836 to 653,447 million rubles.we can use the data provided on the dynamics of growth in the
volume of services increased to tenge. Based on these data, the following conclusions can be
formulated:

- Significant increase: the volume of services provided in the field of public catering in
Kazakhstan increased 1.5 times during this period. This fact indicates a significant development of
this industry in our country.

- Growth factors: possible reasons for the growth of services can include economic growth,
population growth, an increase in income levels, and changes in consumer preferences. Recovery
from the COVID-19 pandemic and easing restrictions may also stimulate demand for food services.

- Opportunities for further growth: given the significant increase in the volume of services
provided, the catering sector of the Republic of Kazakhstan has the potential for further
development. This may include opening new enterprises, improving the quality of services and
promoting Kazakh cuisine at the world level.

- Impact on the economy: The growth of the catering sector can contribute to the
improvement of the country's economy by creating new jobs, stimulating demand for goods and
services, and promoting the development of tourism.

Another important task facing modern restaurateurs is to preserve and highlight the National
taste, which especially attracts the attention of foreign guests, and also helps to understand the
unique aspects of the national culture.

Both popular local chains ("Assorted", "Dastarkhan", "Pivovaroff', "Line Bru") and
international brands ("Il Patio", "Planet Sushi", "Starbucks", "Sbarro") are successfully operating in
Kazakhstan. The share of chain restaurants was 20-25% in the capital and 10-15% in the regions,

while continuing to grow. These chains have introduced high and stable service standards into the
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restaurant industry, including unified payment systems, labor organization and service standards

[4].
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Figure 2 - Networks formed in Kazakhstan
Note - Compiled by the author on the basis of data [5]

Let's take a closer look at the indicators of the development of the restaurant business in the
Republic of Kazakhstan. Table 2 shows the number of restaurants, cafes, bars and canteens. Over
the past five years, the number of places in the restaurant business in Kazakhstan has decreased by
30% and by the end of 2022 amounted to 925,376 places, which is against the background of
1,334,047 places in 2017.

Almaty is the leader in the number and quality of restaurants in the public catering market of
Kazakhstan. According to a study by Rosinter, there are 1,356 catering establishments in Almaty, of
which 354 are restaurants.

Table 1 - number of public catering facilities in the Republic of Kazakhstan for 2017-
2022, units

2017 2018 2019 2020 2021 2022
Total, unit including: 21431 | 19102 |17822 | 18583 |14120 13 959
restaurants 2272 2299 2394 2419 1498 1726
cafes 7 745 6 986 6153 6 865 4 861 5032
bars 624 758 560 685 468 370
dining rooms 8479 6 872 6070 6 240 4 828 5173
other public catering facilities | 2 311 2188 2 646 2374 2 465 1 658
Number of seats, units 1334 1 42011 264|1 203]869871 |925376

047 035 711 757

Note - Compiled by the author on the basis of data [6]

As shown in Table 2, restaurants, cafes, bars and canteens totaled 13,959 units in 2022, which
is 35% less than in 2017. The structure of the restaurant industry shows that cafes and canteens
contributed the most in 2022, which is 73% in 20222, followed by restaurants with 12%, other
catering establishments with a similar percentage, and bars with 3% in last place.

Poor service is associated with high staff turnover, as waiters are often students with no
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professional training. In Europe, this profession requires 2-3 years of study, and students perceive
working in a restaurant as a temporary occupation, not paying much attention to their qualifications
and professionalism. The solution to this problem depends on the efforts of HR managers aimed at
training personnel and monitoring the quality of their work.

Difficulties arise not only with waiters, but also with Cooks who often change jobs. This
problem is solved by Kazakhstani companies by attracting foreign chefs due to the lack of local
personnel. The decrease in demand for public catering leads to a decrease in various promotions
and prices without compromising the quality of Service.

Next, the analysis of the number of employees in the catering sector of the Republic of
Kazakhstan is carried out (Figure 3).

200

‘aallnal

180

o

(%]

2018 2019 2020 2021 2022 2023

Figure 3 - The number of employees in public catering enterprises of the Republic of
Kazakhstan, thousand people.

Note-Compiled by the author on the basis of data [7]

From the presented dynamics, it can be observed that the number of employees in the catering
sector of the Republic of Kazakhstan is characterized by instability and high variability. For
example, in 2018, the number of employed people was 192,000, in 2019 their number decreased by
187,700, and in 2020, due to various events, it sharply increased to 196,900. In six years, the
number of workers in this industry increased by 6,400 people, an increase of 3.33 percent.

As a result of the data, there is an upward trend.

Conclusion

It is worth noting that the majority of public catering enterprises in the Republic of
Kazakhstan are small and medium-sized businesses. Based on the above data, it can be concluded
that in the period from 2018 to 2023, the volume of services provided in the field of public catering
in the Republic of Kazakhstan has significantly increased. This is the basis for the further
development of the industry and has a positive impact on the socio-economic development of the
country's economy.

The country's restaurant business involves filling with creative novelties, preparation and
implementation of innovative concepts. New ideas are a key mechanism for the development and
expansion of the capabilities of the restaurant industry, because the modern format of service and
the quality of dishes is not only the main way of developing the restaurant business.
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"X anpIkapanblk Typu3M skoHe MEHMaHIOCTBIK YHUBEPCHTETI
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2JL.H. T'ymunes Atwinjarsl Eypasus YIOTThIK YHUBEpCUTETI

(KazakcraHn, Acrana)

KA3AKCTAH PECITYBJIHKACBIHIAFbI MEHPAMXAHA BH3HECIH TAJIIAY

Anoamna. Mevipamxana uHOYCMPUACHl, MYPUSMHIY 0ACKA Calanapsbl CUSKMbI, O3IHIY
mabuzamsl MeH Kbl3Mem AsACbIHbIY alyan mypiilicine OauiaHblcmsl ey Kypoeii caianapovly 0ipi
bonvin cananaovl. Metipamxananely peni AOAMHbIY MALAMEA Oe2eH Heeis2l Kadcemminiein
Kanaeammauowblpyoan 0a acbln myceoi, O]l COHOQU-AK JHcepeilikmi 0acmypiep MeH YImmblK
mazamoapobly OIMIH YCbIHA OMBIPLIN, dNEYMEMMIK 03apa dIpeKemmecy, OUblH-CAYbIK HCIHE MIOEeHU
womvlLy Keyicmiei peminoe Kvizmem emeoi. Metipamxana 6uzneciniy meopusiivlk He2i30epiH, OHbIH
Mapuxu OAMYbIH, JHCIKMENVIH JHCoHe MeUpamxaHa Kvl3MemiHe acep ememin axmopaaposl,
MblCanbvl, KblzmMem Kopcemy a0icmepi MeH YUblMOACMblpy CIMpame2usiapuli 3epmmey Metupamxand
CEeKMOpbIHbIY Dipezeti cCunammamaniapvli HCaKcolpak mycinyee KoMeKmeceol.apmypii enoep MeH
aumakmap, COHOal — ax 2eocpa@usiblk haxmoprapovly apmypiai MaoeHuemmepoe2i a3vlk — myJiK
Jcyuenepine acepi.

A3blK-mynik  orcemKizyoiy  aneMOiK HApulebl HCEmKi3y CeKMOPLIHbIY KeHeliHe, Mamak
OHEpKaCIOIHOe2l MeXHONOUSIbIK, UHHOBAYUANAPEA, ONepayusnaposbl YUGPIaHObIpY2a HCIHE HCAHA
Ou3Hec yneinepin KeHiHeH eHeizyee OaUIaublCmbl OCYIH HCANRACMBIPAObL Oen Kyminyoe.

Con cuaxgmul, Kazaxcmanoazol K02amovlk mamaKmarowblpy Hapblesbl KapKblHObl 6cyOi bacmau
Kewtipyoe, MOIbIK Kbl3Mem Kopcememin Meupamxanailap ey maHvlmMan ceemenmie avnanyoa [1].

Kinm ce30ep: wmetipavxana, Metipamxana bu3neci, K02amowvlKk mamakmauy Hapviavl,

Meupamxana Kacinopbinoapbl, Kolamem Kepcemy, Jdceuinep, Kblsmemrepiep.

H. ABHIIIOB'®, P. ATHBETOBA?* A. OMAPOBA?*, A. KYCAHHOBA?
"MesxrynapoaHbIil yHHBEpPCUTET TypU3Ma U TOCTENPUUMCTBA

(Kazaxcran, Typkectan), e-mail: abishov.nurzhan@jiuth.edu.kz
’Eppasuiickuil HalMoHanbHbIH yHuBepcuteT uM. JI.H. 'ymunesa
(Kazaxcran, Actana)

AHAJIH3 PECTOPAHHOI' O BPU3HECA B PECIIYB/IUKE KA3AXCTAH
Annomayua. Pecmopannas unoycmpus, Kaxk u opyaue ompaciu mypusmd, C4umaemcs 0OHou
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U3 CAMBIX CILONCHBIX U3-30 C80€20 PA3HO0OPA3HO020 Xapakmepa u cnekmpa OdesmenvHocmu. Ponb
Pecmopana 8bIXx00um 3a pamKu npOCmo20 Y0081emeopeHUss OCHOBHbIX NOMpedHOCMell YeloseKd 6
ede; OH MakKdice CLYHCUM HPOCMPAHCMBOM OJisl COUYUATLHO2O B3AUMOOCUCMBUs, DA36leYeHUll U
KVIbMYPHO20 — NO2PYJICeHUs, Npeodiazas NO3HAKOMUMbCS ¢ MECMHbIMU — Mpaouyusmu U
HAYUOHANbHOU  KyXHeu. M3yuenue meopemuyeckux OCHO8 pecmopaHno2o Ousneca, €20
UCMOpUYECK020 pazeumus, Kiaccuguxkayui u Gaxmopos, euuAWUX HA pabomy pecmopaHos,
MAKUX Kax memoobl 0OCIYHCUBAHUA U OP2AHUZAYUOHHbIE CIMpame2ul, nomo2aem iyyuie NOHAMb
VHUKQIbHbLE XAPAKMEPUCTUKU PECMOPAHHO20 CEKMOPA 8 PA3HLIX CMPAHAX U Pe2UOHAX, d MAaKdice
gnuAHUe 2eocpaduieckux Gakmopos Ha cucmemvl NUMAHUAL 8 PAIUYHBIX CMPAHAX. PA3TUYHbLE
KYbMypbl.

Ooicuoaemcs, 4mo MUpo8oti pblIHOK 00CMABKU NPOOYKMO8 NUMAHUSL NPOOOTIHCUM C8OL POCHI,
00YCN06/IeHHbII pacuUpeHuem cekmopa 00CmasKu, mexHoI02UYeCKUMU UHHOBAYUAMU 8 NULIEBOl
NPOMbLUIEHHOCMU, Yupposuzayuell onepayull u 6ce 6oiee WUPOKUM BHEOPEHUEM HOBbIX OU3HeC-
Mooenel.

Ananocuunviv 0bpazom, pulHOK obwecmeennoeo numanusi 6 Kazaxcmane nepedscusaem
CMpeMumenbHulil poCcm, npu SMOM pecmopaHvl NOIHO20 YUKILA CIMAHOBAMCS Hauboee NONYIAPHbIM
ceamenmom [1].

Kntouesvie cnoea: pecmopamn, pecmopanHvlil OU3HEC, PbIHOK 00WECMBEHHO20 NUMAHUAL,
pecmopanHvle NPpeonpusmus, cepeuc, cemu, NepcoHall.
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GAMIFICATION IN LANGUAGE LEARNING: A CASE STUDY OF TEACHING
LANGUAGE TO TOURISM STUDENTS

Abstract. This article explores the impact of gamification and video games on the process of
learning English among tourism students to develop language skills and increase motivation. The
study was conducted at the International University of Tourism and Hospitality in Turkestan using
a mixed-methods approach including questionnaires, observations, and interviews with students
and teachers. A total of 18 first-year students used the Quizlet platform over four weeks to learn
new vocabulary. A language learning motivation scale and a Quizlet attitude questionnaire were
used to assess students’ motivation and attitudes toward gamification. According to pre-test and
post-test surveys and a paired-sample t-test, no statistically significant differences (p = 0.476) were
observed in vocabulary acquisition, although slight improvement was noted. However, observations
and interviews indicated that gamification fostered active participation, enhanced motivation, and
made language learning more interactive and engaging. Teachers also reported improved
classroom atmosphere and student engagement.

Keywords: tourism students, gamification, vocabulary learning, motivation, Quizlet, English
as a foreign language

Introduction

Games have been used as a method of teaching since ancient times. However, they gained
particular popularity in the modern education system during the 18th and 19th centuries. In Europe
and America, games were incorporated into educational practices to develop essential life skills
such as mathematics, reading, and moral reasoning. These methods emphasized practical
application, preparing children to solve complex real-life tasks while strengthening their social and
cognitive abilities.

With the development of pedagogy in the 20th century, games began to be viewed not merely
as a form of entertainment, but as a powerful educational tool for both children and adults. The
work of prominent theorists such as Jean Piaget, Lev Vygotsky, and John Dewey significantly
contributed to this shift. Piaget highlighted the role of play in cognitive development; Vygotsky

*Bbizre gypsic cinteme :kacanbi3: Abdikhanova Zh., Shokparov A., Nurmanova A. Gamification
in Language Learning: A Case Study of Teaching Language to Tourism Students // Bulletin of the
International university of Tourism and Hospitality. -2023. —No4(6). -b. 28-37.
https://www.doi.org/10.62867/3007-0848.2024-4/6.03

*Cite us correctly: Abdikhanova Zh., Shokparov A., Nurmanova A. Gamification in Language
Learning: A Case Study of Teaching Language to Tourism Students // Bulletin of the International
university of Tourism and Hospitality. —2023. —No4(6). -b. 28-37.
https://www.doi.org/10.62867/3007-0848.2024-4/6.03
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emphasized its importance in socialization and the acquisition of cultural skills; and Dewey saw
games as a way to engage students actively in the learning process [1], [2].

By the mid-20th century, games were increasingly included in educational programs to make
learning more enjoyable and effective. This included board games, role-playing activities, and
simulation exercises that allowed students to practice complex concepts in real-life scenarios. Such
methods were used not only in primary schools but also in secondary and higher education.

Since the late 20th century, educational games have become even more significant due to the
rise of computer technologies and digital platforms. Interactive games and simulations are now an
integral part of many educational programs worldwide. They are used to teach subjects such as
languages, mathematics, and science, while also fostering critical thinking, teamwork, and problem-
solving skills. Modern research highlights the effectiveness of game-based learning: it enhances
concentration, boosts motivation, and facilitates deeper understanding. In the era of distance
education and online courses, gaming approaches have evolved alongside technologies like virtual
and augmented reality, as well as artificial intelligence, offering exciting new possibilities in
education.

Recent studies show that gamification can significantly enhance students' language
proficiency by promoting active engagement and improving learning outcomes through repetition
and feedback [10]. Incorporating game elements not only makes learning more enjoyable but also
meets the diverse needs of learners—particularly in travel or study-abroad programs, where
multilingualism and intercultural communication are essential. Research by Anderson and Dill
confirms that gamification can increase motivation and academic performance in educational
settings [9].

Khamrakhodzhayeva and colleagues emphasize that “games are a method of pedagogical
activity that serve as a form of recreation and entertainment during subject learning. The role of
play in foreign language lessons is immense, as it makes the learning process appealing and
engaging for every student” [5]. Moreover, when students communicate in a foreign language
during games, additional learning opportunities arise. Games positively impact attention, memory,
thinking, and imagination, often requiring significant emotional and cognitive effort. They should
be tailored to students’ proficiency levels and address specific grammatical or lexical material.
Games help practice pronunciation, activate vocabulary and grammar, and develop listening and
speaking skills. They can also be used to relieve psychological fatigue, mobilize mental effort,
foster organizational and self-discipline skills, and create a joyful classroom atmosphere.

The multifaceted benefits of games in language learning lie in their ability to simultaneously
engage cognitive, emotional, and linguistic skills. According to Khamrakhodzhayeva et al., games
are especially effective in developing attention, memory, thinking, and imagination. These activities
demand active student participation and deepen their engagement with the learning content [5].

Moreover, games can be adapted to suit different levels of student readiness and focus on
specific language areas. This is particularly beneficial for university students in tourism programs,
who must develop pronunciation, expand their vocabulary, and strengthen their listening and
speaking abilities—skills that are vital for future tourism professionals. Games also help combat
psychological fatigue and maintain concentration throughout a lesson. In addition, they stimulate
cognitive activity, foster organizational skills, and instill discipline, all of which are important
qualities in the tourism industry.

One of gamification’s key strengths is its adaptability to individual learning needs. For
instance, in educational travel programs, students often need to quickly acquire functional language
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skills. Role-playing and simulation-based activities can immerse learners in realistic situations such
as navigating airports, checking into hotels, or engaging in intercultural conversations. These skills
are critical in the tourism sector, where professional success hinges on effective communication.
Motivation, a key factor in language acquisition, links education to career opportunities and
professional growth. Future tourism professionals must be able to represent themselves and
communicate clearly in scientific, business, and international contexts to attract potential clients.

By integrating game mechanics such as points, leaderboards, and rewards into language
education, gamification fosters higher engagement and motivation while creating a dynamic and
interactive learning environment. Proficiency in foreign languages is especially important in
tourism, which revolves around social interaction and the ability to communicate across languages.

Effective language use is impossible without a sufficient vocabulary [7]. Learners often find
vocabulary acquisition tedious and difficult, especially when trying to use new words in context
[12]. Thus, foreign language teachers should adopt effective and engaging approaches to
vocabulary learning. As a result, game-based language learning is gaining momentum.

Recent developments in information technology have led to the emergence of innovative web
tools tailored to the needs of Generation Z, who are inherently digital natives. The integration of
ICT tools into foreign language instruction has become a vital aspect of modern language teaching,
as it significantly boosts learners’ interest and accelerates language development [8].

This article has explored the role of gamification and educational games in language learning,
with a particular focus on tourism students. It has examined the impact of game-based learning on
skill development, vocabulary acquisition, and grammar application in real-life scenarios.
Gamification not only makes learning more engaging but also equips students with the linguistic
and interpersonal skills necessary for success in the tourism industry.

Methodology

To assess the effectiveness of gamification in language learning, the researchers employed a
mixed-methods approach. A group of 18 first-year students from the International University of
Tourism and Hospitality in Turkestan participated in the study during the 2023-2024 academic
year. The aim was to explore students' perceptions of gamified language learning and measure its
impact on their progress.

Several four-week learning sessions were conducted, during which gamification strategies
were integrated into language lessons. To evaluate students’ progress, both pre-tests and post-tests
were administered. The researchers analyzed the differences between the results to assess changes
in language proficiency and engagement levels before, during, and after the implementation of
gamified instruction.

Data collection tools included:

e A Motivation Scale for Language Learning, consisting of 24 items designed to assess
students’ motivation to learn English through gamification [13].

e A Quizlet-based questionnaire developed by Dizon [14], comprising 23 items. The first six
questions addressed students’ general preferences in language learning, while the remaining
items focused on the integration of game-based methods based on Davis’ framework.

Students responded to both questionnaires using a five-point Likert scale ranging from 1
(Strongly Disagree) to 5 (Strongly Agree).

In addition to surveys, classroom observations and semi-structured interviews with both
students and teachers were conducted throughout the study. These qualitative methods helped to
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provide a deeper understanding of how gamification influenced learning outcomes and classroom
dynamics.

For four weeks, students were introduced to new vocabulary using Quizlet, which
incorporated game-based learning techniques. Teachers led the lessons using gamified strategies,
and students received links to flashcard sets aligned with the course content. Observations and
interviews were conducted after each session to capture ongoing changes in engagement and
attitudes.

At the end of the course, students completed the post-test and filled out follow-up
questionnaires. The quantitative data were analyzed using SPSS software. Descriptive statistics
(means and standard deviations) were calculated, and a paired-samples t-test was used to determine
whether the differences between the pre-test and post-test scores were statistically significant.

This methodology allowed the researchers to assess the learning progress of the experimental
group and evaluate the impact of gamification on their academic performance in language learning.

Results and discussion

The results of the study demonstrate that, although the use of gamification through the Quizlet
platform led to a slight improvement in students’ vocabulary test scores, the difference was not
statistically significant. As shown in Table 1, the mean score increased modestly from 3.63 (SD =
0.34) in the pre-test to 3.74 (SD = 0.37) in the post-test. A paired-sample t-test indicated that this
improvement was not statistically significant, #(17) = -0.733, p = 0.476. Therefore, while
quantitative data do not confirm a significant impact of gamification on vocabulary acquisition,
they suggest a potential positive trend.

Table 1 — The results of pre-test and post-test

Mean N Std.Deviation | Std.Error Mean |t Sig.
Pair 1 Pre-test 3.63 18 0,34 0,07922
Post-test | 3,74 18 10,37 0,087 -0,733 | 0,476

In contrast, qualitative data obtained from classroom observations and semi-structured
interviews with both students and instructors revealed important insights into the benefits of
gamification. Students were observed actively participating in classroom activities, enthusiastically
engaging with the Quizlet flashcards, and often collaborating with peers. They responded positively
to the interactive nature of the learning process, frequently describing the experience as “fun,”
“motivating,” and “less stressful” compared to traditional methods.

The bar chart in Figure 1 shows how much time students reported spending on learning new
material using games in class. The majority of students (8 out of 18) spent between 20 and 40
minutes per week engaging with gamified learning activities, such as Quizlet-based vocabulary
games. This was followed by 5 students who reported spending less than 20 minutes, 3 students
who spent 40—-60 minutes, and only 2 students who invested more than 60 minutes per week.

These findings support the observational data indicating moderate but consistent engagement.
The fact that nearly half the students spent at least 20-40 minutes per week suggests that gamified
learning tools were successfully integrated into students’ weekly study routines. Although some
students engaged less frequently, the overall trend highlights that the majority were actively
involved, which aligns with their self-reported motivation and enthusiasm noted in the interviews
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and questionnaire responses.

Figurel — Amount of spent time to learn new material with the help of gamification.

How much time did you spend to learn new material with the help of

more than 60 minutes games in the class?

between 40-60 minutes

between 20-40 minutes

less than 20 minutes

These results indicate a moderate but consistent level of engagement with the gamified
learning tools. The fact that most students regularly dedicated time to vocabulary acquisition
outside standard classwork suggests that gamification positively influenced their study habits.

Further support comes from questionnaire responses, summarized in Table 2. The mean score
was 4.12 out of 5, indicating a generally positive attitude toward gamified learning methods.

Table 2 — Average values and standard deviation according to the questionnaire data.

N Minimum Maximum Mean Std.Deviation

Total 18 3.00 5.00 4.1222 0.47856

In interviews, students highlighted the value of interactive features such as flashcards, timed
quizzes, and leaderboards. These elements not only maintained their motivation but also helped
them to break down complex vocabulary into more manageable components. Students also
appreciated the sense of progress and competition, which enhanced their intrinsic motivation and
interest in learning.

Teachers echoed these positive observations, noting improved classroom atmosphere,
increased participation, and enhanced student cooperation. One teacher specifically pointed out that
the competitive and playful nature of the activities encouraged more effective peer communication
and collaboration. Moreover, teachers reported better vocabulary retention compared to previous
semesters that relied solely on traditional instruction.

Gamification also proved adaptable to students’ varying levels of preparedness. Tourism
students, in particular, benefitted from role-playing and situational exercises that helped them
connect language learning with real-life professional contexts—such as working at hotels, handling
customer service, or managing tourist interactions.

These outcomes are consistent with previous studies, including research by
Khamrakhodzhayeva et al., which emphasized that gamified approaches enhance not only
engagement but also cognitive abilities such as memory, problem-solving, and attention. Teachers
in this study also observed greater resilience and persistence among students in learning new
vocabulary, as well as improved organization and time management skills.

Although the improvement in vocabulary test scores was not statistically significant, the
increase in motivation, participation, and strategic learning behaviors suggests that gamification can
contribute meaningfully to long-term language development. These findings underline the value of
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integrating platforms like Quizlet into EFL instruction—not only to support academic goals but also
to foster soft skills essential for tourism professionals, such as teamwork, adaptability, and
confident communication in multilingual contexts.

Conclusion and Recommendations

The findings of this study demonstrate that while the improvement in students’ vocabulary
test scores was not statistically significant, the use of gamification—specifically through the Quizlet
platform—had a notably positive impact on student motivation, engagement, and participation. In
the field of tourism, where communication skills and language fluency are essential, the ability to
actively use vocabulary in real-life scenarios is more valuable than passive memorization.
Gamification supports this need by making the learning process more interactive, personalized, and
enjoyable.

Interviews and classroom observations revealed that game-based features—such as
flashcards, timed quizzes, and leaderboards—fostered a positive classroom atmosphere, encouraged
collaboration, and helped students stay motivated. These elements also contributed to reducing
anxiety and cognitive fatigue, which are common among first-year university students adapting to a
new academic environment.

Based on the results of this study, the following practical recommendations can be made:

1. Integrate gamified tools into regular instruction. Platforms like Quizlet should be
consistently incorporated into the language curriculum, especially for teaching vocabulary
and reinforcing speaking skills.

2. Adapt games to reflect professional contexts. For tourism students, it is beneficial to include
real-life scenarios such as hotel check-ins, customer service interactions, and guided tours.
This enhances the relevance and applicability of language learning.

3. Encourage independent learning. Gamified activities can also be assigned as homework,
promoting regular practice and improving students’ self-discipline and time management
skills.

4. Use diverse game formats. While Quizlet was effective, introducing additional formats like
role-plays, simulations, or virtual quests can accommodate different learning styles and
prevent monotony.

5. Support teacher training in digital tools. For gamification to be successfully implemented,
teachers must be equipped with the necessary digital literacy and methodological skills.

6. Continue monitoring student progress. Although the immediate vocabulary gains were
limited, long-term tracking of language competence and engagement levels is essential to
fully understand the impact of gamified learning.

In conclusion, gamification is not a universal solution, but it is a powerful supplementary tool
in foreign language instruction. When thoughtfully applied, it enriches the educational experience
and supports the development of essential linguistic and interpersonal skills—particularly for
students preparing for careers in the global tourism industry.
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TITI YHPEHYJEI'I TEUMH®HUKAIIUA: TYPH3M CTYJAEHTTEPIHE TLI/JII
OKBITY/IbIH IIPAKTHKAJ/IBIK MBICAJIBI

Anoamna. Byn maxanaoa mypusm mamanobleblHOA OKUMbBIH CMYOeHmmepoil a2blIUlbIH
MIiNiH yUpeHy npoyecinoe eeumugurayus meH OetHeoublHOapObly MIiNJIK 0agobliapobl 0AMblMY
JHCoOHE MOMUBAYUAHBL apmmulpyoagvl acepi 3epmmenedi. 3epmmey Typkicman KaniacelHOa2bl
Xanvikapanvlk mypusm oHcoHe KOHAKICAUNBbLIbIK VHUBepcumeminoe apanac 0ic (cayannama,
baxvlLiay dcone cyxoammap) ueeizinoe Hcypeizinoi. Ixcnepumenmre 18 Oipinwi Kypc cmyoenmi
Kamsicmul, onap mepm anma Oouvl dcana ce30epdi yupeny yuwin Quizlet niamgopmacein
navioananovl. Cmyoenmmepoiy MOMUBAYUACHL MeH 2eUMUPUKAYUALA O0e2eH KO3Kapacwlih 6a2anay
ywin mindi yupeHyze apHanean momuseayus wkaiacel dicone Quizlet xondawmy cayannamacsl
KONOAHbLIObL. ANObIH ana dHcaHe KOpblmbIHObL MeCm Hamudicenepi MeH HCYNnmanean t-mecmke
calikec, CO30IK KOPbIHbIY OCYiHOe CMAMUCIUKANbIK HCARBIHAH MAHbI30bl  AULIPMAULBLIbIK
oatikaimaowvt (p = 0.476), Oecenmen azoazan oy o32epic 6010bl. [lecenmen, baxKvliay meH cyxoam
Homuoicenepi  eeuMupukayuanvly cmyoeHmmepoiy —0OeNceHOiNiciH  apmmulPeAHbIH,  01APObLIH
BIHMACHIH Kyuletumin, min yupeHy npoyecin mapmviMovl api UHMEPAKMuemi emKeHin Kepcemmi.
Myeanimoep Oe ayoumopusoazel ammocghepa meH cmyoeHmmepoiy cabakka Kamvicy OeHeeliHiH
AHCAKCAPRAHBIH aman emmi.

Kinm ce3dep: mypusm cmyoenmmepi, ceumuguxayus, ces yupeny, momusayus, Quizlet, wem
mini peminoe ablublH miji
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K. AB/JHXAHOBA™, A. HIOKITAPOB?, A. HYPMAHOBA'

"MexnyHapoaHEIil Ka3aXCKO-TypelKui yHUBEpCHTET MMeHN Xoku Axmena Sccasu
(Kazaxcran, Typkectan), E-mail: zhadyra.abdikhanova@mail.ru

2MeskayHapoJHbIA YHUBEPCHTET TYpH3Ma H FOCTENPHUMCTBA

(Kazaxcran, TypkecTaH)

TEUMH®HKAIIHA B U3YYEHHH SA3bIKA: IPAKTHYECKHUH ITPUMEP
IIPEIIOJABAHHA A3bIKA CTYJIEHTAM TYPHCTHYECKHX CIIEITHAJILHOCTEH

Annomauun. B oannoti cmamee paccmampusaemcs eiusHue ceuMuukayuy u guoeousp Ha
npoyecc uy4eHus aHIULCKO20 A3blKA Cpeodu CMYOeHMO8 MYPUCMUYECKUX CHeyUudarbHoCmel ¢
Yenvio pazeumusi A3bIKOBbIX HABBLIKO8 U NoGvlulenus momusayuu. Hccnedosanue npogoounocs 6
Mesicoynapoonom ynueepcumeme mypusma u 2ocmenpuumcmea 6 TypkecmaHe ¢ UCnonb308anuem
CMEWANH020 Memood, GKII0UAIOWe20 AHKemUupoganue, HabawoeHue U UHMeEPEbI0 CO CMYOeHMAMU
u npenooagamenamu. B sxcnepumenme npunsaniu yuacmue 18 nep8okypcHuxos, komopule 6 meueHue
yemuvlpéx Heoelb UCnonvb3osaiu niamgopmy Quizlet Ons uzyuenus HOBoU JneKkcuxu. /s oyeHku
Momueayuu U OMHOWIeHUA K 2eUMUPUYUPOBAHHOMY OOVUeHUr0 Obliu NPUMEHEeHbl WKAId
Momusayuu K U3y4eHuio A3blka U ankema no ucnoavsoganuto Quizlet. Coenacno pezynbmamam
npeomecmos u nOCmMmecmos, a makdice t-Kpumepuro Oisl C8A3AHHLIX 8bIOOPOK, CMAMUCTNUYECKU
SHAYUMBIX UBMEHEHUll 8 YCBOeHUU JeKCUKu He Ovlio 3aguxcuposano (p = 0.476), xomsa
HabM00aNoch He3HauyumenvHoe yiyuueHue. Tem He Menee, HAONIOOeHUs U UHMEPBLIO NOKA3AIU,
umo eelmughurayus cnocoocmeos8anda akmugHOMY YYacCmuro CmyOeHmos, NO8bICUNLA UX MOMUBAYUIO
u coenana npoyecc usyuyenus sA3vlka Oognee ysieKamenbHulM U unmepakxmuenvim. Ilpenooasamenu
Makoce Ommemunu yayuulenue ammocgepuvl 6 ayoumopuu u 80871e4EHHOCIU CIYOEHMO8.

Knwouesvie cnosa: cmyoenmvr mypusma, ceumugurayus, uzyyeHue ClO8APHO2O 3andcd,
momueayus, Quizlet, anenutickuil KAk UHOCMPAHHBIU A3bIK
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M. JJKAHAPTAJTHEBA™, JK. /1OVIT!
'TopaiirelpoB yHUBEpCHTET
(Kazaxcran, [1aBnogap), E-mail: malika 28-01@mail.ru

OIIEHKA COCTOAHHA JOPOKHOH HH®PACTPYKTYPbI H ITPHIOPOKHOT O
CEPBUCA KAK ®AKTOPOB, B/IHAOIIHUX HA TYPUCTCKYIO
IIPHBJIEKATEJIbHOCTH PETHOHA (HA IIPHMEPE ITABJIOJAPCKOH OBJIACTH)

Annomayun. Unoycmpus mypusma — oOHa u3 camulx Ovicmpopacmywux ompaciei 6 21
gexe. B 2023 200y oonst undoycmpuu nymewecmeutl u mypuzma 6 mupoeom BBII cocmasum 9,1 %,
umo na 23,2 % 6onvwe, yem 6 2022 200y.

B cmamwve paccmampusaemcs 6onpoc 83aumocesnzu 00poHCHO20 U NPUOOPOIHCHO20 CEPBUCOE C
MYPUMOM, A UMEHHO UX 6lUAHUe HA MYPUCMCKVIO NPUBLEKAMeIbHOCMb pecuoHa. buin
NPOAHATUIUPOBAH ONbIM 3APYOEHCHLIX CMPAH NO YAYUUEHUIO OAHHLIX CEPBUCO8 C NpugedeHuem
cmamucmuxu. Takowce OvlIu paccmMompeHnvl MeHOeHYUu 6 CMmpoumenbcmee mpaHCnoOpmHbIX
cucmem ¢ Yy4emom KOMHOHEHmMA YCMOUYUBOCMU U IKOJIO2UYHOCMU, d UMEHHO 6HeopeHue
nepeodosviX MEXHONO2ULl MAKUX, Kak Mmemooa cmaduiusayuu 2pyHmda, UCHOIb308AHUE
HAHONOIUMEPHOU  NpUMecu, UCNOIb308aAHUEe NEpepadOMAHHbIX U IKOAOSUYECKU — YUCHbIX
mMamepuanos, eHeopeHue YMHbIX OAMYUKO8 O]l MOHUMOPUHSA COCMOAHUSL O00pO2, UHMeSpayusl
80300HOBIAEMBIX UCHOYHUKOB IHEPUU.

anee 6vina uzyyena cumyayusi ¢ mpaHCROPMHBIMU CUCIEMAMU U NPUOOPOICHBIM CEPBUCO8 8
Hawell cmpane. B Kazaxcmane nabnrooaemca pocm nokazamens kasecmea oOopoe. Ilo
ungopmayuu Munucmepcmea mpancnopma Pecnyonruxu Kaszaxcman, 3a npowinsiti 200 0015 00po2
PecnyoIuKancKo2o 3HAYeHusl, COOMEemcmeyiowux nopmamusam, oocmuera 92%. Umo 0o
PA3sUmMuUsi NPUOOPOICHO20 cepaucd, mo danHvlll gonpoc 8 Kazaxcmane npuobpemaem 6ce bonvuiee
3HaueHue 6 C6A3U C yeequdenueM HNOMOKA a8MOMPAHCHOPMA U POCHMOM YUCIA MYPUCMO8.
Coenacno nopyuenuro Inaevr 2ocyoapcmea, oo 2025 200a ece oopozu 0yoym obecneuensi
NPUOOPOICHBIM CePBUCOM, coomeemcmeyrowum Hayuonanonomy cmanoapmy. Ha ocnose dannozo
cmanoapma Ovlia pazpabomana MmMunogas Kapma pAacnoioNCeHUs NPUOOPOICHO20 cepsuca
Ilasnooapckoii obnacmu (mpaccol Axcy, dxubacmys, baaunayvinvckuil paiion).

Knrouesvie cnoea: mypusm, mpaHcnopmuvle cucmemvl, npuoopodicHulil cepsuc, Kazaxcman,
Ilasnooapckas obonacmo

Brenenne
WupycTtpus TypusMa — oJiHa U3 caMbIX ObICTpopacTyimux oTpacieil B 21 Beke. B 2023 roay
701 UHAYCTpUM TyTewmecTBuil U Typusma B mupoBoMm BBII cocraBut 9,1 %, uto Ha 23,2 %

*Bi3re qypslic ciareme xkacanbi3: xanapramesa M., layur XK., OrieHKa COCTOSTHUS TOPOKHOU
MHQPACTPYKTYphl W TMPHAOPOKHOTO CepBHUCAa KaK (aKTOPOB, BIUSIONIMX HA TYPUCTCKYIO
MIPUBJIEKATENILHOCTh PETHOHA (Ha mpuMepe nasnoaapckoil obmactu) // Bulletin of the International
university of  Tourism and Hospitality. —2024. —No4(6). -b. 38-53.
https://www.doi.org/10.62867/3007-0848.2024-4/6.04

*Cite us correctly: Janargalieva M., Dauit J., Osenka sostoiania dorojnoi infrastruktury i
pridorojnogo servisa kak faktorov, vliaiugih na turistskuiu privlekatelnost regiona (na primere
pavlodarskoi oblasti) [Assessment of the state of road infrastructure and roadside services as factors
influencing the tourist attractiveness of the region (using the example of the Pavlodar region)] //
Bulletin of the International university of Tourism and Hospitality. —2024. —No4(6). —b. 38-53.
https://www.doi.org/10.62867/3007-0848.2024-4/6.04
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Oombine, ueM B 2022 romy.

[IpaBuiabHOE HCIIONB30BAaHHE TYPHCTCKOTO TMOTEHIMAJIA TI03BOJISIET MHOTHM CTpaHaM
JOJDKHBIM ~ 00pa3oM  IOJHATh SKOHOMHUYECKHE TI0KA3aTelH, TPUBJICYh HHBECTOPOB JIIS
MOJICPHU3AIIMN 30H OTIbIXA, CO3/IaTh HOBbIE paboune MecTa, a TaKXkKe CIIOCOOCTBYET COXPAHEHUIO
HCTOPUYECKOT0, KYJIBTYPHOTO U MPUPOIAHOTO JIOCTOSIHUS BBUIY OEPEKHOTO OTHOLICHHS M PabOTHI
JUIS1 TIOBBIIICHUSI aTTPAKTUBHOCTH OT/ACIBHBIX PEKPEAIMOHHBIX TEPPUTOPHIL.

Hannune mecT, MOTEHIMANBHO MPHUBIIEKATEIBHBIX JUIS TYPUCTOB, HE SIBISETCS PEIIAIOIINM
(dakTOpOM B pasBUTHH TypuU3Ma B PErHOHE. BoJblIyo poiib B MPUBICUCHHH IyTEUIECTBYIOIINUX
UrpacT HaJaKeHHbIE M (YHKIMOHHPYIOIIUE JIOTUCTHKA M HH(pacTpyKTypa, 0OeCIeUrBarOIIne
JIOCTYI W ymoOCTBa MpH MOCEHICHUH TOW WM WHOH JocTonpuMedareabHOCTH. CTaHOBJICHUE Ke
TYpPUCTCKON HH(PPACTPYKTYPHI B PETHOHE HMEET PsiJI BHITEKAIOIIUX IPEUMYIICCTB:

1) VYnyumieHue KayecTBa JKM3HH MECTHBIX JKUTENICH BBHIy COBEPIICHCTBOBaHUS
TPAHCHOPTHBIX CHCTEM, IO3BOJIIIOUIMX JIETKO J00paTtbcs A0 Y4eOHBIX 3aBeleHHH, padoThl U
POYEro;

2) CoxpaHEeHHWE MECTHOW KyJIbTYyphl W TPAAWIUN C TOMOLIBIO CPEACTB, MOJIYYEHHBIX OT
TypU3Ma;

3) UHBecTHIIMOHHBIE BO3MOXHOCTH — Pa3BUTHE TypH3Ma B PETHOHE OTKPBIBACT
WHBECTUIIMOHHBIC BO3MOXXHOCTHM JUISl TOCyJapcTBa W mpeanpuHuMatencii. K mpumepy,
WHBECTUPOBAHUE B OTKPBITUE Mara3MHOB, CPEICTB pa3MelleHus (TOCTHHHUIL, OTeJNeH, XOCTEJIOB U
Tp.) U NPEANPHATHI OOIIIECTBEHHOTO TUTaHUs (pecTopaHoB, Kade, madoB u 1p.);

4) IMonoXuUTEIHPHOE SIKOHOMUYECKOE BO3/ICHCTBHUE.

Hdnst  ycriemrHOTO  (DOPMHUPOBAHHSI TYPHCTCKOM HH(PACTPYKTYphl CIEAYET NPEATNPHHSTDH
CIICAYIOIINE IIIaru:

1) Onenka ¥ IIaHUPOBAHUE — AaHAIM3 CYLIECTBYIOIUX TYPUCTCKUX OOBEKTOB, IOHHMaHUE
noTpeOHOCTEH TYPUCTOB M MOCTAHOBKY YETKHX IIEJIEH JJISl pa3BUTHS;

2) UuBectuuu v GUHAHCUPOBAHUE;

3) Peanusanus mpoekTa — CTPOUTEILCTBO OOBEKTOB, OOECIIEUNBAIOIIUX PAa3BUTHE TypU3Ma B
peruoHe, MoIepHU3aLMs UMeroIeiicst HH(PACTPYKTYphl U BHEIPEHUE HOBBIX TEXHOJIOTUH;

4) Yopasnenue u oociyxuanue. [1]

Ha pucynke 1 mpencraBieHbl STanbl pa3BUTHS HHOPACTPYKTYPBI TypH3Ma.

JTanH pasBUTHA MHPPACTDYKTYpH TYpM3Ma ..  «
Ha sTane pa3BeJiky op TCS Hamp us1, KOTOpBIe
HaUMHAIOT NPUBJIEKaTh TYPUCTOB. Ha 3ToM Tane MHPPacTPyKTypa

MHMHHAMAaIbHA, a 0CHOBHOE BHUMAHHe Y/ie/IsieTCsl IOHUMAHHIO
NoTpe6HOCTeN ¥ MPeNIOYTeHUI TYPHUCTOB.

Jtan passeaku

Ha srane pa3BuTHs MH(PaCTPYKTypa Pa3BUBAETCs U
COBEPILEHCTBYETCS], YTOOBI IPUHSITH G0IbIIee KOMYECTBO
TYPHUCTOB. ITO MOYKET BKIII0YATh CTPOUTEIBCTBO HOBBIX
TPAHCTIOPTHBIX CeTel, IEHTPOB OT/bIXa U OTeTIei.

Ha 3Tarne KoHCONMMjaliuy OCHOBHOE BHUMaHUe yleNseTcs
TNIOAZIePKaHMIO ¥ MOZIEPHU3ALUH YIKe CTIOKUBIIErocst
TYPUCTHUYECKOTr0 HAllpaBJIEHUSA.

PucynkoB 1 — Jdransl pasButusi HHppacTpyKkTyphl Typusma [1]
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JUis  yCIIEIIHOTO CTAHOBICHWS M JUINTENIBHOrO (DyHKIMOHUPOBaHHUA HHQPPACTPYKTYPHI
Typu3Ma HEOO0XOIMMO O0ECHEeYUTh 30HBI OT/bIXa KAYE€CTBEHHBIMH JIOPOKHBIM M NPHIO0POKHBIM
CEPBHUCAMH.

Marepunajbl M1 METOABI HCCJICJOBAHUSA

B craThe Obula HCIIOB30BaHa CIEAYIONIAs METOI0JIOTHS UCCIIEOBaHUS:

1. IToaAroTOBUTENBHBINI dTAI:

-aHaMM3 3apyOEKHOTO OMbBITa: PACCMOTPEHBI MPHUMEPHl JPYIHX CTpPaH B YIyYLICHUU
TPAHCIIOPTHBIX CUCTEM M MPUAOPOKHOTO CEPBUCA, BKJIKOYAsl MCIIONb30BAHME CTATUCTHUECKHUX
JAHHBIX U COBPEMEHHBIX TEXHOJIOTHI (Hampumep, HAHOMOJIMMEPHBIX IpUMecel, nepepadoTaHHbIX
MaTepHaoB, BHEAPEHU "yMHBIX" 1aTYMKOB U BO3OOHOBIIIEMBIX HCTOUHUKOB SHEPIUN);

-aHanu3 Tekymed cutyauuun B KazaxcraHe: mnpoBeleH JeTanbHbIi 0030p COCTOAHUSA
JOPOXKHON MH(PACTPYKTYphl U MPUIOPOKHOIO CEpBUCA, C aKLeHTOM Ha IlaBnomapckyro ob6iacTs.
Hcnonp3oBanbl gaHHble MuHuctepcTBa TpaHcnopra PecnyOGmuku Kaszaxcran, YmpaBneHus
[ACCAKUPCKOTO TpaHCIOpTa M aBTOMOOWIBbHBIX Jopor IlaBmonmapckoit obmactu u  bropo
HAIlMOHAJIbHOM CTaTUCTHUKHU;

2. OcHOBHOM 3Tam:

-KOMIUIEKCHBII ~ TOAXOA:  MCCIENOBAHME  BKIIOYAJIO  PAaCCMOTPEHUE  YCTOMYMBOCTH
TPAHCHOPTHBIX CUCTEM, SKOHOMUYECKOT'O BIMSHUS U YIOBJICTBOPEHHOCTHU MOTpeOUTENEH;

-pa3paboTka TUIOBOW KapThl Ha ocHoBe HanmonansHoro crangapra Pecny6nukn Kazaxcran
«/loporu aBTOMOOMIIBHBIE O0ILEro Moib30BaHusA. TpeOoBaHUs K 0OBEKTaM JIOPOKHOIO CepBUCA U
ux ycayram» (CT PK 2476-2014);

3. 3aKIIOUUTEIbHBIN ATAIL:

-pa3paboTKa pPEeKOMEHJAIMii: Ha OCHOBaHMM COOpaHHON WHGpOpMAIMM ¥ aHamu3a ObLI
MPENJIOKEH IUIAH YJIY4IIeHHUs JOPOKHOM M HpUIOpOKHOM HHPpacTpykTypbl llaBnomapckoit
oOnactu (Tpaccel Akcy, Jkubacty3, basHaybuibckuii pailon).

MatepranaoM HUCCIIEOBaHMs IMOCIY>KMIIM JTaHHBIE O COCTOsSHMM aBTojopor IlaBnomapckoi
00J1acTH, BKJItOYasl BBISBJICHHBIE IE(PEKTHI OPOKHOTO IMOJOTHA, KOJIMYECTBO M PACIOJIOKEHHUE
00BekToB pugopoxkHoro ceppuca (A3C, CTO, 30HBI OTABIXA, MOTEH). Y UUTHIBAIUCH SKCIIEPTHBIE
OLIEHKU COCTOSHUSI HHQPACTPYKTYphl, a TakKe peKoMeHJauuu MuHHCTepCcTBa TpaHCIOpTa
PecniyOnukn KazaxcraH M MeCTHBIX OpraHoB BIAacTH. B uccienoBaHMM TNpUMEHEHBI Kak
KOJMYECTBEHHBbIE JaHHblE (CTaTHCTMKAa W TIOKa3aTeld), TaK M KauyeCTBEHHbIE JaHHbIE
(aHayMTHYECKHE M IKCIIEPTHBIE OLIEHKH), YTO 00ECIEeUnII0 KOMIUIEKCHOE OCBEIICHHUE MPOOJIeMbI U
(hopMHpOBaHNE OCHOBAHHBIX Ha JI0KA3aTEIbCTBAX BHIBOJIOB M PEKOMEHIALINH.

IIpy mnpoBencHMM WCCIENOBAHUSA HCIOJIB30BAIUCh AHAIMTUYECKUNM M CTaTUCTUYECKUI
METO/bI, KOTOpbIE TIO3BOJIMJIM HU3YyUUTh TEKYIEEe COCTOSHHUE JOPOKHOW HH(PACTPYKTYyphl WU
npugopoxHoro cepuca B Kaszaxcrame u IlaBnomapckoil o6macTM Ha OCHOBE JaHHBIX
MunucrepcerBa Tpancnopta Pecnyonuku Kaszaxcran, YnpasieHHs Macca)XMpPCKOTo TpaHCIOpTa U
aBTOMOOMIIbHBIX opor [laBnogapckoit obnactu u bropo HannoHanbHO# cTtatucTuku. [lpruMenenue
CPaBHUTEIBLHOTO METOa MO3BOJIMIIO CONOCTaBUTh onbIT Kazaxcrana ¢ 3apyOeXKHBIMHU MPaKTHKaMH,
Bkimouass npumepsl u3 Kwurasg, HIBenuum u crpan EC, uro mnomorio BbISIBUTH Haubosiee
3¢(deKTUBHBIE TOAXOAbl K YIYYIICHHIO JIOpOKHOM  uHGpacTpykTyphl. Mcnonb3oBaHue
KapTorpauueckoro MeToAa BBIPa3Ujoch B pa3paboTKe TUIIOBOM KapThl pa3MelleHHs 00BEKTOB
npugopoxHoro cepsuca ais [laBnomapckoit obmactu ¢ ydetoM HarnumoHanbHOTO cTaHmapra
Pecny6nuku Kazaxcran «Jloporn aBToMoOMIbHbBIE 00IIETro Mojb30BaHus. TpeboBaHUs K 00beKTaM
noposkHoro cepsuca u ux ycayram» (CT PK 2476-2014). Metop sKCIepTHOTO aHau3a 00ecedr
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BBISIBJICHHME OCHOBHBIX MpoOiieM U  (QOpMHUpOBaHUE PpEKOMEHJALMN, OCHOBaHHBIX Ha
poeCCUOHAIBPHONW OIEHKE COCTOSHHSI JOPOT W TMPUIAOPOXKHOU HHPPACTPYKTYphl. CHCTEMHBIH
MOJIXOJT MTO3BOJIMJI PACCMOTPETh B3aMMOCBS3b TPAHCIOPTHOM CHCTEMBI, MPUAOPOKHOTO CEpBUCA U
TYPUCTCKON TNPUBIEKATEIbHOCTH pPErMoHa KaK €IUHOro Komiuiekca. Taxke ObLT 3ajeiicTBOBaH
METOJ MPOEKTOB Il pa3pabdOTKU MPEUIOKEHUH 10 MOJCPHU3AIMH JTOPOKHOW HH(PPACTPYKTYPHI,
BKJIIOYAsl BHEJPEHNE NHHOBALIMOHHBIX TEXHOJOTUM U 3KOJOTHUYECKH YUCTBIX PEIICHUH.

TpancnopTHasi cucTeMa M TYPU3M

Mexnay Typu3sMOM M TPAaHCIIOPTHOM CHUCTEMOM MNPAMO IPONOPLMOHAIbHAS 3aBUCUMOCTD.
O¢ddexTuBHAS TpaHCHIOPTHAS CHCTEMa HE TOJIBKO YJIy4YIIAeT BIEUYATJICHUS MyTEIIECTBEHHUKOB, HO
U OmpenensieT HSKOHOMHUYECKYIO JKH3HECIIOCOOHOCTh IYHKTa Ha3HadyeHWs. TpaHcrmopTHas
JIOCTYITHOCTh WIpaeT KIOYEBYIO poJib B mpuBiedeHurn TypuctoB. I[lo manneim HOHBTO,
HampaBJIEHUsT C XOPOUIMM BO3AYIIHBIM COOOIIEHHUEM YBEIUYUBAIOT O0BEM MEXIYHAPOIHOTO
tTypu3ma Ha 10 % 1o cpaBHEHUIO C HANpaBJIEHUSIMH C OTPaHUYCHHBIM coobuienneM. Hanpuwmep, B
Jluccabowne, cromuiie [TopTyranum, mociie pacmmpeHust adporopra poct Typusma coctaBmi 20 %,
YTO NOJYEPKUBAET 3aBUCUMOCTD JOCTYITHOCTH PETHOHA U TYPUCTCKOMN MPUBJIEKATEIbHOCTH. [2]

Kpome Toro, nurepmoiainbHble TPAHCIIOPTHBIE CUCTEMBI, OOBEIUHSIONINE PA3IUYHBIE BHUJIbI
TpaHcmopTa (Hampumep, Moe3a, aBTOOYCHI U BEJIOCHUIEAbI), AOKa3alu CBOIO 3()PEeKTUBHOCTH B
TakuX ropojax, kak Amcrepaam, rae 60 % moe3goK coBepiiaeTcss Ha BEJIOCHIEAaX, YTO
CHOCOOCTBYET MOBBIIICHUIO MOOMIIBLHOCTH U YIYUIICHUIO Ka4eCTBa BO3/yXa.

WuBecTuiuu B TPaHCIOPT TaKkKe CIIOCOOCTBYIOT Pa3BUTHIO MECTHOW SKOHOMHUKH. COIIacHO
UcclenoBaHui0 MexayHapoqHOU acconuanuu Bo3aymHoro tpancnopta (IATA), kaxmoe pabouee
MECTO, CO3/JIaHHO€ B OTPaciid BO3AYLIHOTO TPAHCIIOPTA, CO3/AaeT 24 pabouux MecTa B CMEXKHBIX
CEKTOpax, TAKUX KaK TOCTUHUYHBIA OM3HEC ¥ PO3HUYHAS TOPrOBJIA. JTO HAIJISIIHO MOKA3bIBAET, KaK
TPAHCIOPT CIIYXKHUT JBUTATEIEM SKOHOMMYECKOTO pa3BuTHs. lloMHMO 3TOro, MHBECTHIMH B
TPAHCIOPTHYIO MHPPACTPYKTYpPY HEOOXOAMMBI JUIsl pa3BUTUS TypHU3Ma U TOBBIIIEHHS KauecTBa
KU3HU B ICCTUHALIUX.

Ecnu roBopuTh 00 WHHOBALMSX B TPAHCIOPTHOM CHCTEME, TO TaKHe HOBIIECTBA Kak
BBICOKOCKOPOCTHBIE IO€37]a CTAHOBATCS AJIbTEPHATHBOM BO3AYIIHOMY TPAaHCIOPTY, 32 CYET YETO
pacmmpsieTcsi ceTh JOCTYIA JakKe B caMble MaJleHbKHE Topojia, pailoHsl rocyaapcrsa. Hampumep,
nuHusg BbhICOKOCKOpocTHBIX Toe30B AVE (Alta Velocidad Espafiola) crmocoGcTBoBana pocty
Typu3Ma B Takux ropopaax, kak Toneno u Kopnosa (Mcnanus), mo3Bosisisi MmyTelleCTBEHHUKAM
MOCETUTH HECKOJIBKO MECT 3a OJIMH JICHb. [2]

Tax xak cerojHs Ha IMOBECTKE JHS yCTOMYMBOE Pa3BUTHE U 3KOJOTMYHOCTh, MHOTHE CTPAHBI
3aJJyMalOTCsl HE TOJIBKO O JIOCSTaeMOCTH OTJENbHBIX TEPPUTOPUN, HO U O TOM, YTOOBI BCE ATO
COOTBETCTBOBAJIO «3€JIEHBIM» cTaHAapTaM. Takue ropoja, kak KoneHrareH, BKIaJbpIBalOT CPEACTBA
B Pa3BHUTHE BEJIOCHUIIEAHON HMHEOPACTPYKTYphl, B pe3yibTare dero 62 % xkureneid HCIONb3YIOT
BEJIOCUIIEABI B KAUECTBE €XKEIHEBHOIO CPENCTBA INEPEABMKEHUA. OTa CTPaTEruss HE TOJBKO
yIIydIlaeT KauecTBO BO3AyXa, HO U JIeJIaeT TOpOJ MPUBJIEKATEIbHBIM JIJIsl SKOTypU3Ma.

CymiectByeT 4 ypOBHS IJIAaHUPOBAHUS TPAHCIIOPTHOM CHCTEMBI, IPEJICTABICHHbBIE HA PUCYHKE
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YpOBHM KNACCHUECKOT'O MIAHUPOBAHMUA TPAHCINOPTHONA CHCTEMH

g Ienepayus noesdox
6 Pacnpederenue noesdox
6 ModarvHulii 8vi60p

6 Onpedererue mapuipymos

PucyHok 2 — YpoBHH KJIACCHYECKOT0 MJIAHUPOBAHUS TPAHCIIOPTHOM CHCTEMbI

I'eHepaius Moe310K — ONpEeAESeHHE YacTOThl OTIPABICHMUS WM Ha3HAYEHUs I0E3/10K B
KaX/I0M pailoHe B COOTBETCTBMM C LE€JIbIO IOE3/IKM, B 3aBUCUMOCTH OT 3€MJICHOJb30BaHUSA U
neMorpagpuuecKux XapakTepUCTUK CEMEH, a TaKkKe IPYTUX COLMaIbHO-IKOHOMUYECKHX (haKTOPOB.

Pacnpenenenue moe3iok — COMOCTAaBICHUE MECTa OTIPABJIEHUS M MECTa Ha3HAYEHMs, 4acTO
UCHONb3yd (PYHKIMIO TPAaBUTALMOHHONW MOJENH, KOTOpas SKBHUBAJEHTHA MOJEIN MaKCHUMHU3ALUU
SHTPOIINH.

MopganeHbIi BEIOOP — PACCUUTHIBAHUE JOJH MOE3T0K MEKITY KaXKIbIM ITyHKTOM OTIIPABICHHS
1 Ha3HAYEHHUs C UCIIOJIb30BAaHUEM OIIPE/IETICHHOIO BUa TPaHCIOPTa.

Omnpenenenre MapuipyTOB - YCTaHOBJIEHHME IO€3/10K, KOTOPHIE COBEPIIAIOTCS C HNOMOIIbIO
CHEIHAJIbHBIX BUJIOB TPAHCIIOPTA MEXAY MyHKTaMHU OTIPABJICHUS U Ha3HAYEHUsI, B COOTBETCTBUU C
olpezeNeHHbIMU MapupyTamu. JleficTByeT NMpuHIUI paBHOBECHS I0JIb30BaTeneil Yopapona npu
KOTOPOM Ka)KJbIi TOJIb30BaTENlb BRIOMPACT KpaTdalIinii MapmpyT (Bpemsi B IyTH), U 3TOT BBIOOP
TOYHO TakK K€ JICJIAf0T BCE OCTAJIbHBIC ITOJIb30BaTEIH. [3]

HecmoTpst Ha COBEPIIEHCTBOBAHUE TPAHCIOPTHBIX CHCTEM U BHEJPEHNE HOBBIX TEXHOJIOTUMI
U TPaKTUK MPOCIIEKUBAETCS psl MpoOsieM, CBSI3aHHBIM C SKCIUTyaTallMed TpaHCIoOpTa B paMKax
TYPUCTCKOHN JIeATENBHOCTH. DTH NMPOOJIeMbl 3aTParvBalOT HE TOJIBKO TYPHCTCKYIO OTpacilb, HO U
BJIMSIFOT Ha MECTHBIE COOOIIECTBA U OKPY>KAIOLIYIO CPEy:

1) ITpoOku Ha gOporax B MOMYJSPHBIX TYPUCTCKMX MECTaX MOTYT NPHUBECTU K HEraTUBHBIM
BIICYATJICHUSAM IMYTEIIECTBEHHUKOB M CO3[aTh HArpy3Ky Ha CYIIECTBYIOLIYIO HHQPACTPYKTYpY.
[lepenonHEHHOCTh HEKOTOPBIX MECT MpHUBENa K Meperpys3Ke A0por, 00IECTBEHHOIO TPAHCIIOPTa U
obmectBeHHbIX MecT. CormacHo otuery IOHBTO, 78 % TypuCTCKHMX HampaBlIEHUN CUUTAIOT
MePErpyKEHHOCTh AOPOT OAHON U3 TJIaBHBIX MPOOJIEM, C KOTOPOI OHU CTAJIKMBAIOTCS;

2) be3omacHOCTb TpPaHCHOPTHBIX CHCTEM — BaXkHeilllasg mnpobiieMa, 3aTparuBarolias Kak
TYpUCTOB, Tak U xurteiedl ropona. OOecreueHne OE30MACHOCTH MMACCaXUPOB M HaJJexkallee
peryMpoBaHie TPAHCIOPTHBIX YCIYT SIBJISETCS OCHOBOIIOJIAraloUM (aKkTOpOM IS MO AepKAHUS
noBepusi K 3ToMy cekropy. Hampumep, ¢ nmosiBiaenrem Ttakux cepucos, kak Uber u Lyft, mHOrHE
ropofa CTOJIKHYJUCh C TpOOJIeMON peryJupoBaHus ATHX IulaThopM Ui  obecredeHus
6e30macHOCTH ToJb30BaTenel. PerynupoBanue MoKeT BKIIOYAaTh B ceOs MpoBepKy Ouorpaduu
BOJIUTEJNICH, YCTAaHOBJICHUE CIPABEJIUBBIX Tapu(poB M OOECIEYeHHE HAIJISKAIIETO CTPaXOBAaHUS
[1aCCa)kKUpOB;

3) TpaHcnopT SBIsSETCS OJHUM U3 OCHOBHBIX MCTOYHHUKOB BHIOPOCOB MAPHUKOBBIX Ia30B, YTO
IpeJCTaBIsieT co00i cepbe3Hyl0 MpobieMy B KOHTEKCTE H3MeHeHMs Kiumara. [lo oneHkam
IOHBTO, na tpancnopt mpuxoautcsi okoynio 20 % BbiOpocoB CO2, cBSI3aHHBIX C TYpPU3MOM.
TpaguionHble TpaHCIOPTHBIE HHPPACTPYKTYPhI, TAKME KaK aBTOMAaruCTpaid U a3ponopThl, 4acTo
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CIOCOOCTBYIOT YXYALICHUIO COCTOSIHUA OKpYy»Katolien cpenbl. KpynsHas MHIyCTpus moaBepraercs
KPUTHKE 32 BO3AECHUCTBHE HA OKPYXKAIOILYIO Cpelly, 0OCOOEHHO Ha TaKUE XPYNKHE IKOCHCTEMBI, KaK
KOpaJIoBbIe pU(BI U TPUOPEKHBIE BOJBL;

4) HepaBeHCTBO B JOCTyHe K TpPAaHCHOPTY MOXET HCKIIOYATh OMNpPEACICHHbIC TPYIIIbI
HACEJICHHUs, OTPaHWYMBAs HMX BO3MOXXHOCTH IIOJIb30BaThCsl OjaramMu Typusma. IOTO OCOOCHHO
aKTyaJdbHO [UIA CEJIbCKMX WJIM MEHEe pa3BUTHIX pAaHOHOB, TJI€ OTCYTCTBUE TPAHCIOPTHOM
UHPPACTPYKTYPBI MOXKET U30JIUPOBATH OOIIMHEL [2]

IIpuaoposKHBIi cepBUC U TYPU3M

ComyTCTBYIOIIMM KOMIIOHEHTOM Ppa3BUTUSl TPAHCIOPTHOM CUCTEMbI JOJKHA OBITh
pa3paboTka HPUIOPOKHOTO CEpBHCA, KOTAA peub HAET O JJIUTEIbHBIX U IPOJOJIKHUTEIbHBIX
MOE3/IKaX.

[TpuaopoxHbIi cepBUC MpeacTaBiseT coOOH CHCTeMy CBSI3aHHBIX MEXIY COOOH 3BEHBEB,
obecrieunBaronx 3¢G(HEKTUBHOE OOCITY)KHMBAHHE OOJBIITMHCTBA MOTPEOHOCTEH YEIOBEKAa M €ro
TpaHCIOpTa BO BpeMs NyTU. [JIaBHOM LeNbl0 JaHHOTO CEpBHCAa SBISETCS KadyeCTBEHHOE
00CITy’)KUBaHNE TPAHCIOPTHBIX CPEJICTB, a TAKXKE YJOBIETBOPEHUE MOTPEOHOCTEH BOJAUTENCH U UX
MOy TYMUKOB, YTO HETIPEMEHHO BEIET K IKOHOMHYECKON 3P PEKTHBHOCTH.

Ha pucynke 3 npencrasieHa CTpyKTypa IpUIOPOKHOTO CEPBHCA.

CTpyKTypa NPULOPOXHOTO CepBHCA

CTPYKTYPHASA

EAVHNLA

Pucynok 3 — CTpykTypa NpHI0pOKHOT0 CEpBUCA

K crpykrypHoii emunuue «lIpogaxxa TC, 3amacHeIX 4YacTel, MaTepuanoB» OTHOCSTCS
toprosiia TC, 3amacHbIMU 4acTsAMH, IMAarHOCTUKA, TOCYJapCTBEHHAs PETUCTPALUs WIA CHATHE C
yueta TC wu mnpouee. K crpykrypHOil enunune «lloanepxkanue pabOTOCIIOCOOHOCTH U
BocctaHoBieHre TCy» oTHocsTes ycinyru o pemoHty TC, TexHMueckass KOHCYJbTalus, apeHaa u
MpoJaka HMHCTPYMEHTOB, CIIEHUAIM3UPOBAHHOTO O0OpYyIOBaHUS U UHBeHTaps u mpouee. K
CTpyKTypHOH enuuune «OOecrneueHne TexHUYecko skcmyartauuu TC» oTHOcATCS Tponaxa
TOIUIMBA, aKceccyapoB, yciayru mo coxpanHoctd TC, moiika u xum. uuctka TC um mpouee. K
cTpykTypHOI enuamIe «Obecneuenne ncnonb3oBanust TC» OTHOCATCS YCIYTH CTOSTHOK U TapakeH,
CTPOUTENHLCTBO U O0OpYIOBaHUE JIOPOT, OCTAHOBOK M CTOSHOK, Mpoja)ka CHUCTEM IOAOrpeBa U
KOHIUIMOHUpOBaHus U mpodee. K cTpykTypHOi enuHuie «ObecrieyeHre O€30MACHOCTH MyTH»
OTHOCATCS CTPaxOBaHHE UMYILECTBA U KU3HM, HAJIeXKallas yOopKa U YMCTKa IMyTel, OpraHnu3aius
JBIDKEHUS U KOHTpoJb, yrunuzanus TC u npouee. K crpykryphoii enunune «HdpacTpykrypa s
YeJoBeKa B IyTH» OTHOCATCS YCIYI'M OOLIECTBEHHOTO IUTaHMs, TOCTHMHHUYHBIE YCIYTH,
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MEIULUHCKUE YCIYTH, CIPABOYHbIE U MH()OPMALIMOHHBIE YCIIYTH, YCIYTH IPayeyHbIX U Ipoyee.

B cucreme nmpuopoKHOrO cepBUCA JMJEpAaMH MO KOJUYECTBY M BBICOKOH KOHKYpPEHIMH
ABIsieTCA Takue cTpykTypHble enuHuibl, kak A3C u CTO. Hepenko Ha mogoOHBIX MPEeIIpPUATHIX
IIOMUMO HIPSIMBIX YCIIYI NPEAOCTAaBIISIIOT JIONOJHUTENbHbIE, KaK MpOJaXka 3am4acred, IpOoayKTOB
MUTaHUS, JTUOO OPraHmM3yloT HeOoNbInoe Kade Ha TEPPUTOPUU IJs YBEIHYCHHUS NPHOBUIA U
MOBBIIICHUS TPUBJICKATEIHLHOCTH B TJ1a3aX MOCETUTEIEH. [4]

[TpunopoXxHBI cepBHC BKIOYAaeT B €O yCIOYrH, NpPEJOCTaBIIsIEMbIe IOJIb30BATEIS
aBTOZOPOT: BOAUTEINSAM, ITACCAKUPAM; JIIOJIAM, pAOOTAIOIIUM B 3/IaHUSX U COOPYKEHUSAX, KOTOPbIE
pacroyio’keHbl B IpeAenax AOporu. B 3aBucumoctH oT nmoTpeOHOCTEH IMoJib30BaTeNei, MOKHO
BBIJICJIUTH CJIEAYIOIINE TUIIbI IPUJOPOKHOIO CEPBUCA:

1) IloTpe6HOCTH, BO3HUKAIOIIKE BO BpeMs IIOE3/IKU — 3allpaBKa, IUTaHUE, OTAbIX U IIPOYEE;

2) Hopoxnas nadopmarmoHHas ciryxoa;

3) Po3anuHoe 06cay)KMBaHUE — CEIIbCKOXO035HCTBEHHBIE PHIHKU U IIPOYEE;

4) OTIBIX U TypHU3M;

5) OOmiecTBEHHBIH TPAHCIIOPT;

6) Ycayru juist Tpy30BOTO TpaHcnopTa. [4]

TypusM siBiisieTcs MOIIHBIM JIBUTATEIEM AJIs Pa3BUTHSI IPUIOPOKHOTO cepBuca. Co CTOPOHBI
rocyiapctBa  (OPMHUpPOBAHUE  CHJIBHOTO  INPUAOPOXKHOTO  CEpBUCA  SBISAETCS  YaCThIO,
KOMIUIEKTYIOIIMM UMMJDK. J{1s peanpuHuMarenei — MOTEHIMAIbHO BBINOJJHON U MEPCIEKTUBHOU
BETBbIO JJIS BIIMBAaHUS MHBECTULMH. [ TaBHOE, YTOOBI OBLIIN COOMIOACHBI TpU KpuTepus: 1) Hanuuue
MH(GOPMAIMOHHBIX TAaONHMIl U CTEHAOB BAOJIb JOPOT (JKEIAaTeNbHO Ha HECKOJBKUX S3bIKax); 2)
COOJIIOJICHUE PACCTOSIHUSI MEXIY OIpPEICICHHBIMU CTPYKTYPHBIMH €AMHUIAMHU HPUAOPOKHOTO
CepBHUCa COTJIACHO CTAaHAAPTY; 3) COXpaHEHHs €AUHON CTUIMCTUKU BCEX JIEMEHTOB IPUIOPOKHOIO
cepBuca.

3apyOe:kHbIi ONBIT

Kuralickuil TypUCTCKUI PBIHOK HECMOTPSI Ha TO, YTO eMy OKouo 40 JeT, SIBIsieTcs OJJHUM U3
caMmbIX JAMHAMHMYHO pa3BUBaroluxcs B Mupe. Kurtail Obl1 BOBJIE€YEH B MHPOBYIO TYPUCTCKYIO
otpaciib B KoHIle 80-x. [Tonmutuka pedopm u orkpeitoct [[pH CsionrHa cTaBuiia LEIbI0 pa3BUTHE
Typu3Ma Kak 3HAauMMOT0 HMCTOYHHMKA J0XO0Ja TOCYJapCTBa, KOTOpbIE JIOJDKHBI ObUIM MOWTH Ha
(uHaHCUpOBaHUE BHYTPEHHHUX IpeoOpa3oBaHUi. B 3TOM KOHTEKcTe KHUTaliCKHe BJIAaCTH CHaudajia
COCPEOTOYMINCH Ha CTUMYJIMPOBAHUM BBE3AHOIO U BHYTPEHHETO TypU3Ma. BHYTpeHHUN TypHU3M,
B CBOIO OUY€pe/Ib, pacCMaTPHUBAJICS KaK crioco0 O0pbObI ¢ AeIISIIMOHHBIME MpOoIleccaMu, Oarogaps
CTUMYJIMPOBAHUIO MOTPEOUTENBCKUX pacxoioB HaceneHus. KiroueBoil 3ajauell JUisl yCHELIHOTO
pa3sBUTHS ~ BBE3JAHOTO  TypU3Ma  SIBISE€TCS  CO3JlaHME HEOOXOJMMOH W KayecTBEHHOMU
UHOPACTPYKTYpPBI, KOTOpast 00eCHeYuT JOCTYI K TYPUCTCKHM JOCTONpHUMeYaTeNbHOCTAM. VIMEeHHO
MI03TOMY KuTaiickue BiaacTH ¢ 80-X roJOoB aKTMBHO WMHBECTUPOBAJIM B Pa3BUTHE MOIBE3AHON U
pexpeannoHHol MHGpacTpyKTyphl. Llenbio ObUI0 peasn3oBaTh BO3MOXHOCTH JOCTyHa K CaMbIM
yJaJIeHHBIM YTOJIKaM CTPaHbl, YTO MOBJEKIO ObI 32 c000i HE TOJIBKO SKOHOMHYECKUH POCT, HO U
OOJBIINI MOTOK TYpHUCTOB. Perienuem Ui peanu3aniy JaHHOM 11€1M BJIAcTU BUAEIH B Pa3BUTHH
BBICOKOCKOPOCTHOTI'O KEJIE3HOA0POKHOIO TPAHCIIOPTA.

Ceronns Kutail umeeT KpyNHEWIyI0 B MUPE CE€Th CKOPOCTHBIX XKEJIE3HBIX JAOPOT, KOTOpas
3HAQUYUTENIBHO IPEBOCXOJNUT N0 NPOTSIKEHHOCTH €BpoIelckue u snoHckue. Ha pucynke 4
MIPEACTABICHA CXE€Ma MaruCTpaJIbHBIX HampasieHHi jxene3Hblx jpopor KHP, koropas x 2020
JOJKHA ObLIa COCTABIISTH 18 THICSY KUIIOMETPOB.
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Pucynok 4 — Cxema MarucTpaJibHbIX HanpasJieHHu# kesie3HbIX Jopor KHP [5]

Kpome Toro, B IlogHeOecHoil Oosbllioe BHUMaHHME YIEISETCS PAa3BUTUIO BHYTPEHHETO
aBuacooOmmenus (pyHkuuoHupyer 6onee S0 HAMOHAIBHBIX aBUANIEPEBO3YMNKOB, 00CITYKHBAIOIIIE
KaK BHyTpEHHHME, TaK U MEXIyHapoaHble pelchl). Takke 3HAUNTEIbHBIN BKIIAJ] B pa3BUTHE TypU3Ma
B KHP BHOCHUT pacimuupeHne CeTH KadeCTBEHHBIX aBTONOPOr. Pa3zBepHyTas ceTb JOPOI MECTHOIO
3HA4YEeHHUsl CIIOCOOCTBYET IMOCELICHUIO JIa)K€ MAaJOU3BECTHBIX, HO 3aHATHBIX M NPUBJIEKATEIbHBIX
MecT. ['1aBHy0 posib B (PyHKIIMOHUPOBAHUM BCEX THUIIOB TPAHCHOPTHBIX CHUCTEM UIPAeT HaJIU4yue
€IMHOM cHCTeMBbl YynpaBicHMs. B HacTosmme Bpems mnpaBuTenbcTBO Kuras BBIIEIAIOT
3HAYMTENbHbIE CPEJICTBA U pecypchl Ha (hOPMUPOBAHHE LIEHTPAIN30BAaHHON CHCTEMBbI yNpaBJICHUS
TPaHCIOPTHBIMU MOTOKaMH. [5]

Ha eBpomneiickoM KOHTUHEHTE BOIPOC O JTIOPOKHOM M IMPHUIOPOKHOM CEpBUCAX MPHOOpeTaeT
YCTOMYMBBIM M DKOJIOTMYHBIA XapakTep. YCTOWYMBOE PA3BUTHE JOPOKHOTO CTPOUTENIHCTBA
BKJIIOYAaeT B ce€0sl MHOTOTpaHHBIM IOAXOJ, HANpaBICHHbIA Ha CHIWKEHUE BO3JEHCTBUS Ha
OKpY Aol Cpey U IMOBBIIIEHUE YCTOWYUBOCTU TPAaHCHOPTHOW MHOpAcTpyKTyphl. KiroueBbie
COOOpakeHMsI BKJIIOYAIOT B ce0sl MMHMMM3AIMIO BBIOPOCOB YIJIEKUCIIOIO Tra3a, COXpaHEHHE
IIPUPOJHBIX PECYPCOB, MPOJABMKEHHE DKOJOTMYECKM UUCTBIX MaTepUaJIOB U CMATYEHUE
HETraTUBHBIX TIOCIEJACTBUHA JUIsI 3KOCHUCTeM M coolmiecTB. IIpuHSAB yCTONHYMBYIO MpPAKTHKY,
3aWHTEPECOBAaHHbIE CTOPOHBI MOTYT JOCTHYbL OajaHca MEXIy YJOBJIETBOPEHHEM TpPaHCHOPTHBIX
noTpeOHOCTEl W COXpaHEHHWEM KauecTBa OKpy’Karolled cpeabl Uil OyIyHUIMX IOKOJICHHH.
BaenpstoTcss nepenoBble TEXHOIOTMUECKUE PEIIEHUs Uil YCTOMYMBBIX JOPOI TAKUE, KaK METOJ
CTa0WIM3allMil  TPYHTA,  HUCIOJb30BAaHUE  HAHONOJIMMEPHOM  IMPHUMECH,  HCIIOJIb30BaHHUE
nepepaboTaHHBIX M JKOJOTMYECKH YHCTBIX MAaTepHUasioB, BHEAPEHHE YMHBIX JIATYUKOB IS
MOHHUTOPHHTA COCTOSIHUSI IOPOT, MHTETpalysi BO30OHOBISIEMBIX HICTOYHUKOB dHEPTUu. [6]

OnaHO U3 camMbIX M3BECTHBIX 3€JIEHBIX IIocce B Mupe Haxoautcs B llIBennn. CkaHnuHaBcKas
CTpaHa HadJalla CBOIO CTPEMKY K ycroiumBou mHGppacTpykType B 2020 Tomy, KOrma mocTpousia
OecrpoBOJHYIO 3JIEKTpUUYECKyI0 jaopory Ha Bucobu, octpoBe k tory or Crokrosnbma. Tenepb
[IBenus aenaeT ciaexyroUMi mar, paciupss 3Ty TEXHOJIOTHI0 Ha OCHOBHBIX Joporax. Hampumep,
MIPAaBUTEIBCTBO XOYET MOCTPOUTH |3-MUIIBHBIM y4acTOK 3JIEKTPHUYECKOW aBTOMAaruCTPAIA MEXKIY
XamnecOeprom u Opebpy. Korna crpoutenscTBo OyneT 3aBepIIeHO, JIOAU CMOTYT J0OpaThes 70
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noporu u3 ['éredopra, Ctokronpma u MabMeE.

DKOJIOTHYECKHU YHCThIC TEPEBO3KH SBIAIOTCS puoputeToM B EBponeiickom Coroze (EC), uto
BHJTHO T10 UX YCTOWYMBBIM qoporam. Hunepmansl, ['epmanus u benbrus obpasyror tpuo ¢ 800 000
KM JIOpOT, TOJJICPKUBAIOIIMX HHEpPreTHUecKyro uHPpacTpykTypy. K mpumepy, 400-meTpoBbiit
Y4acTOK JOpPOTH B YJI€HE. C BO3MOXHOCTSMU COJIHEYHON AJIEKTPOCTaHOBKU. JTOT ydacTok AS0
TeHepUpyeT dHepruto s 60 TOMOB C MOMOIIBIO COJMHEUHBIX Oartapeil. XOTsS CHIDKEHUE
3arpsiI3HEHUs. BO3JlyXa MMEET pellalollee 3Hau€HUe, Jopora TaKkKe CHIKAET YpPOBEHb NIyMa
Omarosapst CBOMM 3BYKOBBIM Oapbhepam. Ycrex JOopord MpuBesd K APYyruM mpoektam no Bcemy EC,
takuM Kak Rolling Solar. Ota nHMIIMaTHBA HampaBJIeHa HA MCIOJb30BaHUE Jopor B Hunepiannax,
I'epmanum u benbruu 17151 IpOUM3BOACTBA SHEPTUU. [7]

Jopo:xxknas cutyanus B Kazaxcrane: cocTosiHue U peKOMeHAauuu

B Kazaxcrane naOmomaeTcs pocT mokasarens KadectBa jgopor. [lo wumHbopmarm
MunucrepctBa TpaHcnopra PecnyOmmku Kaszaxcran, 3a  NOpoumIslii  roa  JI0JS  JOpOT
pecnyOIMKaHCKOTO  3HA4Y€HHs, COOTBETCTBYIOIIMX HOpMmartuBaMm, jgocturia 92%. Taxoke
YIIy4IIHUIOCh COCTOSIHUE aBTOAOPOI MECTHOro 3HaueHus. CorjacHO CTaTUCTUKE BEJOMCTBA, MX
nons Beipociia ¢ 75% no 87%. Ha pucynke 5 mpenctaBieHbl THCTOIPAMMBbI, OTPa)KaroIINe
COCTOSIHME aBTOMOOHMIIBHBIX JOPOT 00JIACTHOTO 1 pallOHHOTO 3HAYCHUH.

CocroaHne .i[‘l'”‘-“\('f"ﬂ NbBHbLIX 'II'E'F)UF ob NAacCTHOIO M [PdMIHHI'H'" IJHAYEeHMA.
2023 | % AOpOr B HOPMaTMBHOM COCTOAHMKM

B9% 90%
BO%

2021 2022

= [lopor pecnyGAWKaHCKOTO 3HaYEHUA W [lopOri MECTHOIO SHaYEHWA
PermoHanbHbIW paspes

Hambouckan
MaHrucrayckan
Naenopapckan
KaparanguHckana
BKO
Typrecranckan
ANMBTHHCKEA
HeToicyckan
Ynbitayckan
Abaickan
AKMONHHCK3A
Kocrananckan
Kbi3bnopamMHCKan
CKO

ATbipayckana
AKTIOBMHCKaA

3KO

120%

' EnergyProm

Pucynok 5 — Cocrosinne aBTOMOOMJIBHBIX 10POT 00/1aCTHOTO U PAOHHOI0 3Ha4YeHui [8]

IIpencraButens MunucrepcTBa BHyTpeHHUX Aen PK Ha 3acenanny npaBUTENbCTBA MPOLUION
OCEHBIO YETKO 0003HAUMJI MPSMYIO CBSI3b MEX]Y BBICOKOI aBapHUMHOCTBIO U IUIOXUM COCTOSIHUEM
nopor. OcHoBHbIE (haKTOPHI: JBUKEHUE MO BCTPEUHOW IMOJIOCE M3-3a IUIOXOTO COCTOSHUS BTOPOU
CTOPOHBI JOPOTH, pa3pyLIEHHOE TOPOXKHOE IIO0JIOTHO, OTCYTCTBUE PAa3METKHU, JOPOXKHBIX 3HAKOB U
Ipyrue HapyueHus.. [8]

Mapar Kapabaes, munuctp Tpancnopta Pecny6nuku Kazaxcran, orMeTni, 4To 6€30MacHOCTh
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Ha JI0porax — 3TO B MEPBYIO OYEpeb HANMYUE YETHIPEXIIOIOCHOTO BMXKEeHHs. B HacTosIee BpemMs
[0 CTpaHE HACUYMTHIBACTCS 25 THICSY KHJIOMETPOB aBTOJOPOT PECIyOIUKAHCKOTO 3HAYCHUS, U3
KOTOpbIX 3 200 KUJIOMETPOB - 3TO JOPOTH C YETHIPbMsI MoJiocaMu. B 3TOM rony ImiaHupyercs
N00aBUTH €lIe THICAUY KHUJIOMETPOB YETHIPEXIIOIOCHBIX JIOPOT, a B OMKailliue msaTh JeT UX 001as
npoTskeHHOCTh JocTUrHeT 8 000 kmnomeTpoB. Takke OH aKLIEHTUPOBaJI BHUMAaHUE HA U3MEHEHUU
B OTBETCTBEHHOCTH 3a KadecTBO J0por. Ecim paHee 3a KauecTBO ObUIa OTBETCTBEHHA TOJIBKO
MoJApsiAHAsl OpraHu3alus, ceiluac 3a HeHaJJexallee HCIOJHEHHEe OTBEYaeT W TEXHUYECKUUN
KOHTPOJIb, KOTOPBIA MPOBEPSAS KaueCcTBO JOPOrU. Takyke HEeCeT OTBETCTBEHHOCTh aBTOP IMPOEKTA.
[TomumoO 3TOrO, IUNTAHUPYETCS CPEIHUN PEMOHT Ha 7 ThICSYax KUIOMETpoB Aopor k 2026 roay Ha
cymmy 450 MusnapioB Tenre. [9]

Pa3Butne npunopoxHoro cepsuca B Kazaxcrane npuodperaeT Bce Oosibliiee 3HaUCHUE B
CBSI3M C YBEJIMYCHHEM [TOTOKA aBTOTPAHCIIOPTA U POCTOM uKcia TypucToB. COriacHo MOPYUYEHHUIO
I'maBeI rocymapctsa, 10 2025 roga Bce Aoporu OyayT o0ecrieueHbl MPUA0POKHBIM CEPBHCOM,
cooTBeTCTBYIOImUM HarmonansHoMy crangapty. TpeboBanust kK 00beKTaM IPUIOPOKHOTO CEpBHCA
yTBepxkAeHbl. HannonansHas kommnanus «Ka3zaBroxxomn» 3aHumMaeTcs ux pa3sutuem. Ha
CEeTOJHSIIHUHI JIeHb BJIOJIb PECIYOIMKAaHCKOM ceTh AeicTByeT 1 854 00bekTa cepBrca, U3 KOTOPBIX
1 070 oTBeyatoT TpeOOBAHUSIM CTaHAAPTOB.

Jlo xoHIIa roga OyaeT moctpoensl 125 en. 00beKTOB, B T.4. 32 CYET IKOPHBIX MHBECTOPOB 38
A3C ¢ caHuTapHBIMU y37IaMHU U MyHKTaMU NMUTaHUs, 87 €. CAaHUTApPHO-TUTUEHUYECKHX Y3JIOB 32
CUET YaCTHBIX MHBECTHULMI U B paMKaxX PEKOHCTPYKIUH.

Jlomst 00bEKTOB, OTBEYAIOIINX HOPMATHBHBIM TPEOOBAaHHSM, B 3TOM roy OyneT JoBeAeHa 710
66% (1322 en.).

Jis mokpeiTHs Beel cetu 1o 2025 roma AONMOTHUTENBbHO OyayT MOcTpoeHbl cBbimie 400
COBPEMEHHBIX OOBEKTOB M BCE UMEIOIIUECS OOBEKTHI MPUIOPOKHOTO CepBHCa OYIyT MPHUBEICHBI B
CcOOTBETCTBUE HOpMaTHBaM. [10]

B IlaBnonapckoit 061acTi COCTOSIHUE aBTOMOOMIIBHBIX JA0pOT cieaytomiee. HecmoTps Ha To,
YTO PErvOH BOIIEN B TPOWKY JHUAEPOB IO COCTOSHUIO Aopor (94%), Ha HOSOpPH TEKyIIero rojaa
MAaBJIOJAPCKUMH TMOJMIEHCKUMU TOclie aHainu3a Ooisiee 25 ThICSY KUJIOMETPOB aBTOJOpPOr ObLIO
BBISIBJIEHO 3 ThICSUM JIeeKToB. B X01e KOHTPOIBHBIX paboT OblIo BhIAaHo 1339 mpeanucanuii mo
YCTPAaHEHUIO HEJOCTaTKOB, 274 JOJKHOCTHBIX M IOPUAMYECKHMX JIUI], HA KOTOPBIX OBLI HAJIOXKEH
mrpad ©Oonee 10 MWDIMOHOB TeHre, OBUIM MpPHUBJIEYEHbl K OTBETCTBEHHOCTH 32
HEYJIOBJIETBOPUTEIBLHOE COJAEpPKAHME JOpOr M HapylleHHWe NpaBHJ IPOU3BOJCTBA padOT Ha
noporax. B wactHoctn, IlaBnomapckuit ¢umman «KAXcepuc» Obl1  mpHBIEYEH K
aJIMMHHUCTPATUBHONW OTBETCTBEHHOCTH (wTpad B pasmepe | mwmmmumon 200 Thicsd TeHre) 3a
HapyIIeHWe TMpaBUJl MPOU3BOJCTBA padOT, COAEpNKAHUE JOPOT U JOPOXKHBIX COOpyx)eHuu. [11]
OTHOCHTENBHO PaiOHOB, Kak oTMeuaeT akuM [laBnonapckoit obnactu — Acaun baiixanos, ogHUMHU
U3 Majoo0ecreueHHbIX, MPOOJIEMHBIX B BONPOCE KayecTBa JOPOr SABISIOTCS OKHOacTy3ckKas
cenbCcKkasg 30Ha M basHaybpuibckuil paiioH. Ceno basHaybpul ke sIBIIETCS ayTCaUAepoOM C TOYKH
3peHHs] OOECTEUYCHHS JOPOKHON HHEPPACTPYKTYpoil. YCyryOmsieTcss CUTyamusl 3HAYUTEIbHBIM
paccTostHuEM MeXAy celoM 1 ocHOBHOM Tpaccoi (110-120 kunomerpos). [12]

[IpoaHanu3upoBaB TEKYIIYI0 CHUTYallHI0 C JOpPOraMH B DPETMOHE M B3SIB BO BHUMAaHUE
KOMITOHEHT O€30MacHOCTH Ha Tpaccax, ObUIM pa3pabOTaHbl CIEAYIONIHNE PEKOMEHIAIUH IS
ONTUMH3AIIMU U YIyULIeHUs] KaueCTBa JIOPOKHOU HHPPACTPYKTYPBHI:

1) IlpoBeneHne peMOHTHBIX PabOT Ha TPEOYIOLIMX €ro ydacTKax JOpor, B MEpPCHEKTHBE C
MCIOJIb30BaHNEM MHHOBAIIMOHHBIX TEXHOJOTUHN 1 MaTEePHUAJIOB;

2) ObGecnieueHue Ka4eCTBEHHOT'O OCBELIEHHS, B YACTHOCTH, Ha aBapHIHO-OMACHBIX y4acTKax
JIOpOT;
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3) Opranu3zanusi 6€30MacHBIX MEMIEXOHBIX TIEPEX0/I0B;

4) TlpoBemeHue pEryJsipHOTO MOHHMTOPWHIA aBapUHHO-ONMACHBIX YYAacTKOB JOPOT C
MOCTIETYIOIIMM BHECEHHEM KOPPEKTHPOBOK M ONTUMHU3ALMI B WHQPPACTPYKTYpY (K MpHMEpY,
yCTaHOBKa OTOOMHUKOB, H3MEHEHHUE paJlyca IIOBOPOTA U MpoYee);

5) OcHaiienue 60bIIel YacT AOPOT BUACOHAOIIOICHUEM;

6) YiydiieHue JOPOKHOM pa3METKH, HallpUMEp, IIyTEM HAHECEHMs €€ CBETOOTpPaXKarolUMHU
MaTepuagamMu [yl 00ecriedyeH sl BUIUMOCTH B HOUHOE BPEMs CYTOK.

Taxke crneqyeT CTPEMHUTbCS K BHEAPEHMIO OSKOJIOTMYECKM YHMCTBIX IPAKTUK IpU
CTPOUTENIbCTBE M PEMOHTE aBTOMOOMJIBHBIX JOPOT, MOMHUMO 3TOTO CTOMT YAEIUTH 0Cc000e
BHUMaHHE PA3BUTHIO HMHTEIUIEKTYaJIbHBIX TPAHCIOPTHBIX CUCTEM (YMHBIE CBETO(OPHI, CHCTEMBI
yrpasiieHus: TpaukoM, JaTYUKU MOHUTOPUHTA TpaduKa U mpoyee).

Hapsny c BbllIeNpUBEJCHHBIMM PEKOMEHAALUSAMH [0 YJIYUYIIEHUIO COCTOSHUS JIOPOKHOMN
UHOPACTPYKTYpHl, OblIa pa3paboTaHa TUIIOBAas KapTa PACIOIOKEHUS NPUAOPOKHOTO CEepBHCA
[TaBnomapckoii obsnactu (Tpaccsl Akcy, Jkubacty3, basHaybuibckuii pailoH), ¢ y4€TOM COCTOSIHUS
JAHHOM c(epbl Ha CEroJHAIIHUI N1eHb, NPEACTaBICHHAs HMWXKe (KapTa 1 cocTaBiieHa aBTOpaMH).
JlanHasi KapTa HOCHUT PEKOMEHJATENBbHBIA XapakTep M pa3paboTaHa C ydeToM TpeOOBaHUH,
nponucanHeix B HanmonansHoMm cranmapre PecnyOmuku Kaszaxcran «/loporm aBTOMOOHMIBHBIE
ob1ero nojb3oBaHus. TpeboBaHUs K 00bEKTaM TOpoKHOTo cepBuca u ux yciayram» (CT PK 2476-

2014).
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Ha xapTy BbIHECEHBI cClleqyIOIIMe€ KOMIOHEHThI MPUIOPOKHOTO CEpPBUCA: OCTAHOBOYHBIE
MyHKTBI, MaJible IJIOMAAKU OTAbIXa, Oosblive miuomaaku otasixa, CTO, oOBEKTH JOPOKHOTO
CepBHCa, MOTEIN U KEMIIUHTH.

Kak ormeuanoch paHHee, NpuIOpOXHBIM cepBuc B Ka3zaxcrane TpeOyeT 3HAUUTEIbHBIX
MojiepHu3anuii. OCHOBHBIE MPOOJIEMBI IPUAOPOKHOTO CEPBUCA CETOAHS — ITO HEXBaTKa OOBEKTOB
ero 00ecHneunBaIONINX, IJI0X0€ COCTOSHHE CYIIECTBYIOIIMX KOMIUICKTYIOIINX, OTCYTCTBUE
KOMILUIEKCHOTO TOAX0/1a, HEeIOCTaTOYHOE Pa3BUTHE TOPOKHOW HMH(PpacTpyKTypbl. OCHOBBIBAsICH HA
TUIIOBYIO KapTy pacloyioKeHus npupopoxuoro cepsuca IlaBinogapckoit obnactu (Akcy,
Okubacty3, basHaybUIbCKUI paiioH), [UIsl pa3BUTHUS M TOBBIIIEHUS YpPOBHS OJiaroycTpoiicTBa
00BEKTOB MPUIOPOKHOTO CEPBUCA PEKOMEHAYETCS ClIeyIolIee:

1) CoBepiueHcTBOBaHHE WHGPACTPYKTYPHI AJI OTAbIXa BOAUTENEH U MACCAKUPOB, a UMEHHO
CO3/1aHH€ MHOTO()YHKIMOHAJIBHBIX 30H OTJbIXa C MapKOBOUYHBIMM MECTaMH Jii aBTOMOOUIei
pa3HbIX rabapuToB, C JOCTYIOM K COBPEMEHHBIM CaHUTApHBIM Y3JlaM, C OOYCTPOEHHBIMU
UTPOBBIMHU IUJIOLIAAKAMHU TSI IETEH;

2) VYnyumenue kadectBa cepuca Ha A3C, a UMEHHO OOecrie4eHHe YMCTOTHI U ynoOcTBa
CaHy3JIOB, YCTAaHOBKA MHHHU-MAapKETOB C XOPOLIMM acCCOPTUMEHTOM, Hajauuue KOPeilHH Ha
tepputopun  A3C, BHEOpPEHHE CETH 3apsIHBIX CTAaHIMWA JJs dJIeKTpoMoOusen (y4uThiBas
MIEPCIIEKTUBY IepexoAa K «3€JIE€HOMY» TpaHcHopTy), a Takxe comemieHue A3C ¢ CTO pns
yan00cTBa BOJIUTETIEH;

3) Onrtumuzanus pabOThl MPHUAOPOKHBIX TOCTHMHUILL M MOTENEH, a MMEHHO pa3pabdoTka
CTaH/IapTOB CepBHCa MPUAOPOKHBIX €IUHHUL, KOHTPOJIb 32 KAYECTBOM U CAHUTAPHBIMU YCIIOBUSIMU;

4) HWudopmaimoHHas MOAJEpKKa MYTEUIECTBYIOIIUX Ha AaBTOTPAHCIOPTE, a HMMEHHO
MojepHHU3alus UHGOPMAIIMOHHBIX CTEHJOB BIOJb TPAacC C KapTaMM, yKa3zaTeIsIMH U MPOYUMU
cBefeHusiMH; pasmenieHue QR-komoB ans noctyma kK mHopmanuu Ha cMapToHe WM APYroM
neBaiice o Ommkaiimux npeanpustusx cepsuca (A3C, CTO, kade, 30H OTIIbIXa U MPOYETO);

5) Obecneuenre 0€30MaCHOCTH U KOM(OPTHBIX YCIOBUN Ha BCEM YYacTKe MyTH, & UMEHHO
paciIMpeHue CeTH BUACOHAONIONEHUS W OCBEIEHUs Ha Joporax, IapKoBKax M BOJW3U
NpEeNNpUATHI TPUIOPOKHOTO CEpBHCA; IMPOBEACHUE AHKETHPOBAHUS CpPEIU HaceleHus o0
YAOBJIETBOPEHHOCTU AOPOXKHOW HMHEGPACTPYKTYpOl W HPUIOPOKHBIM CEPBUCOM Ha PETYJISpHOU
OCHOBE;

6) Ilonnepkka W CTUMYJIUMPOBAHHWE MECTHBIX MpEANpPUHUMATENIEd B paMKax ydacTus B
MOJIEpHU3ALIMHU TIPUJOPOKHOTO CEPBUCA.

Cnenys  JaHHBIM  pEKOMEHJALMSIM, MOXHO  3HAUUTEIbHO  YBEIUYUTH  KOMQOPT
MyTELECTBYIOIUX U CIIOCOOCTBOBATH JOCTYIY K OT/AEIbHBIM MECTOIIOIOKEHHSIM.

3akiioueHne

Pa3BuTtHe MOpOKHOW U TNPUAOPOKHONW HHPPACTPYKTYphl HIpaeT KIOYEBYIO pOJb B
YKpEIUIEHUU TYPUCTCKOM NPUBJIEKATEIBLHOCTH CTpPaHbl M OTIEIBHOTO peruoHa. KauecTBeHHBIE
JIOPOTH ATO HE TOJBKO MPO KOMQOPT U YIO0OCTBO, HO, B TIEPBYIO OYEPE/b, ITO MPO 0E30MaCHOCTh
BCEX YYACTHUKOB JIOPOKHOTO JBUKEHHUA. [loMHMO 3TOro, KauyecTBEeHHas I0POKHasl CETh MO3BOJISET
OTKPBITH JTOCTYIl K TPYIHONOCTYIHBIM, HO YHUKQJIBHBIM MPUPOAHBIM U KYJIBTYPHBIM
JOCTOIIPUMEYATENBHOCTAM,  paclIMpsisi  TYpUCTCKMM  NOTEHIMAI  CTPAaHbl.  YIIy4IlIeHHUE
HpI/IHOpO)KHOFO cepBHca rapaHTI/IpyeT I/IHOCTpaHHI)IM TOCTsAM CTpaHI)I 158 HYTemeCTBYIOHII/IM
COOTEUECTBEHHUKAM KOM(opTabenpHOe U MPHUITHOE BPEMSIPOBOXKIECHUE — COBPEMEHHbBIE
aBTOSaHpaBO'-IHI)Ie CTaHIIMU, T'OCTHUHHIIBI, Ka(be, 30HBI OTAbIXa H I/IH(i)OpMaHHOHHI)Ie ITYHKTbI
MOBBIIIAIOT YPOBEHb CEPBHCA U JIENAIOT MOE3IKU OoJiee yIOOHBIMU U NPUATHBIMU. Takxke pa3BUTHE
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JAHHOT'O CEepBHCa CIIOCOOCTBYET 3KOHOMHUYECKOMY POCTY, CO3/1aBasi YCIOBUS JJIsi pa3BUTHUS MaJIOTO
U cpeaHero Om3Heca B MpHIICTAoNnX paifoHax. HBECTHIINH B JOPOKHBIA U MPUIOPOKHBIA CEPBHC
— 3TO JAOJTOCPOYHBII BKJIA B yJIy4IIEHUE UMHJIXKA CTPaHbl HA MEXKTyHAPOIHOM apeHe, YKpeIuleHne
TPAHCIIOPTHOM CBS3HOCTH PETHOHOB U CO3JIaHHE KOM(POPTHOM CPe/Ibl AT MMy TEIIECTBUM.
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https://ertistv.kz/ru/news/32773 (data obrasenia: 28.12.2024).
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M. JDKAHAPTAJTHEBA™, JK. JIOYIT!
TopaiirsipoB yHUBEpCHTETI
(Kazakcran, [1aBmomap), E-mail: malika 28-01@mail.ru

AYIJAHHBIH TYPUCTIK TAPTBHIM/IbL/IBIFbIHA OCEP ETETIH ®AKTOP
PETIH/IE ?KOJI HH®PAKY¥PBLIBIMbI MEH KOJI 2KAFAJIAYbI KbI3BMETIH BAFA/IAY
(IIABJIOJIAP OBJIBICBI MBICAJIBIH/IA)

Anoamna. Typusm unoycmpusicet — XXI eacvipoasbl ey KapKblHObL OAMbIN  JHCAMKAH
cananapoviy 0ipi. 2023 Jacolivl casaxam dHcone mypusm UHOYCmMpUuscobliibly anemoik KIO-oezi yneci
9,1%-0v1 kypan, 2022 sncviimen canvicmuvipeanoa 23,2%-ea apmmeoi.

Maxkanaoa dicon dHcaHe 4conN Hca2anayvl Kbl3MemmepiHiy MmypusmMmeH e3apa OaullaHblLChl,
HaAKmMulpax  aumkanoda,  o1apobly  AUMAKmMuly — MYPUCMIK — MAPMbIMObLILIEbIHA — acepi
Kapacmoipoiiaovl.  I[llemendix  endepdiy  ocvl  Kbizmemmepoi — Jcakcapmy — madxcipubeci
CMAMUCMUKAIbIK ManiMemmep Keamipinze omulpvln manoanovl. ConviMen xamap, mypaxmoliblk
NeH 9KONO2UANLIK MAIanmapobl ecKkepe OmbIpbln, KOAIK Jicyuenepin canyoaevl 3amMaHayu
MeHOeHYUsIIAp Kapacmulpvliobl, aman aumKanod: MmMOnbLIpaKmel mMYpaKmanowvlpy a0icmepin
KOJIOGHY, HAHONOAUMEDPIIK KOCNANapobl NAudaiauy, Kauma OHOeN2eH JHCIHE IKOJLOSUSIbIK ma3za
mMamepuanoapovl Koa0aHy, MHCOJl HCAROAUbIH OAKbLIAY2A APHANAH CMApm-0amuuxkmepoi eHeizy,
AHCAHAPMBLIAMBIH IHEPIUsL KO30ePIH UHMe2Payusiay.

Opi Kapati, enimizoezi KOIIK JHCylesepi MeH HCOl HCA2ANAYbIHOARblL Kbl3MemmepOoiH JHcau-Kyui
sepmmenodi. Kasaxcmanoa owcon canacvl KepcemkiwiHiy apmyel Oaukanaowvl. Kazaxcman
Pecnybnuxacol Konix munucmpniciniy ManimMemiHuie, OMKeH JICbLIbl HOpMamusmepee Caukec
Kellemin pecnyOuKanvlk Mansisvl oap srcondapoviy yaeci 92%-z2a scemmi. JKon sxcazanayviHoazol
Kblzmemmepoiy OamyblHa Kejlcek, 0yn macene Kazaxcmanoa kenik Kypanoapwiiviy KeOeii MeH
mypucmep CAaHbIHbIY APMYbIHA OQUIaubicmbl O0apeaHn catblH Mausl30bl 6Ooxyoa. Memnexkem
bacublevinbly manceipmacuina cavkec, 2025 scvlnza oetiin 6apavix sHcondap ¥immouix cmaHoapmga
Call JHCON HCARANAYBIHOARLL Kbl3sMemmepMeH Kammamacwvlz eminedi. Ocvl cmanoapm He2i3iHOe
Ilasnodap obabICHIHBIY JHCOTL HCARANAYBIHOARL KblI3Memmepoiy OpHanacy munmik kapmacwl (Axcy,
Exibacmys, baaunayvin ayoanoapsl 6azulmeinoagsl mpaccanap) 23ipaeHoi.

Kinm ce30ep: mypusm, Kenik dicylienepi, xcon xcazanayvinoasvl Kvizmem, Kazaxcman,
Ilagnooap obavicwi.

M. JANARGALIYEVA'®, ZH. DAUYT!
'Toraighyrov university
(Kazakhstan, Pavlodar), E-mail: malika 28-01@mail.ru

ASSESSMENT OF ROAD INFRASTRUCTURE AND ROADSIDE SERVICE AS
FACTORS AFFECTING THE TOURIST ATTRACTIVENESS OF THE REGION
(ON THE EXAMPLE OF PAVLODAR REGION)

Abstract. Tourism industry is one of the fastest growing industries in the 21st century. In
2023, the share of travel and tourism industry in the world GDP will amount to 9.1%, which is
23.2% more than in 2022.

The article deals with the issue of interrelation of road and roadside services with tourism,
namely their influence on the tourist attractiveness of the region. The experience of foreign
countries in improving these services with statistics was analyzed. The trends in the construction of
transport systems were also considered, taking into account the component of sustainability and
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environmental friendliness, namely the introduction of advanced technologies such as soil
stabilization methods, the use of nanopolymer admixture, the use of recycled and environmentally
friendly materials, the introduction of smart sensors for monitoring the condition of roads, the
integration of renewable energy sources.

Further the situation with transportation systems and roadside services in our country was
studied. In Kazakhstan there is an increase in the indicator of road quality. According to the
information of the Ministry of Transport of the Republic of Kazakhstan, last year the share of roads
of republican importance that meet the standards reached 92%. As for the development of roadside
service, this issue in Kazakhstan is becoming increasingly important due to the increase in the flow
of vehicles and the growing number of tourists. According to the instruction of the Head of State, by
2025 all roads will be provided with roadside services that comply with the National Standard. On
the basis of this standard a standard map of roadside service location in Pavlodar region (Aksu,
Ekibastuz, Bayanaulsky district) was developed.

Keywords: tourism, transportation systems, roadside service, Kazakhstan, Pavlodar region
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M. HJIPBIIIIOB™, A. AIIBILIIEBA’, K. IIIOJIIIAHEAEBA'
'Bocrouno-Kazaxcranckuii ynusepcuter um. CapceHa AMaHX0JI0Ba

SKOHOMHYECKAA YO DPEKTHBHOCTD TYPH3MA B BOCTOYHO-KA3AXCTAHCKOH
ObJIACTH: AHAJ/IU3 H PEKOMEH/IAIIHH

Annomauyun. B cmamve npoeedén KOMNIEKCHbIN aHAIU3 3PGexmusHocmu mypucmudeckou
ompacau Bocmouno-Kazaxcmanckoii oonacmu 3a 2022-2023 20061. Paccmampusaromces knoyeswvie
nokazamenu, 6KIO4As CPeOHIo npudblib HA O00HO20 MYPUCMA, YPOBEHb 3A2PYIHCEHHOCU
MYpPUCMUYEcKol UHGPACMPYKMypsl, a MakKice ux 83aumocesssb, GIUAOWAsL HA 00Wull 00X00 om
mypusma. Ocoboe sHuMaHue yoeneHo meppumopuaibHol ouggepenyuayuu: uls8ieHbl patoHbl,
BHOCAWUE HAUOONLUIUL IKOHOMUYECKUL 6KIAO 8 pazeumue mypusmda, U 0O03HaAYeHbl Gakmopbwl,
cnocobcmesyrowue unu npenamcemeyrowue ux ycnewnocmu. Ha ocnoge 8viasienHblX meHOeHyull u
CMAamucmuyeckux OaHHbIX CHOPMYIUPOBAHBL NPAKMUYECKUE DEKOMEHOAyUU No NOBbIULEHUIO
PpeHmabenbHOCmU  MypUCMUYecKo20 CeKmopa, ONMuMU3ayuu UH@GPaAcmpyKmypHol 3azpysku U
CIMUMYIUPOBAHUIO  YCMOUYUBO20 POCMA MYPUCMUYECKO20 Nomoka 6 pezuowe. Ilonyuennvlie
pe3yromamsl Mo2ym Ovlmb NOAe3Hbl O0Jil 20CYOAPCMBEHHbIX O0p2aH08, Ou3Heca U HAYYHO20
coobwecmaa, 3aUHmMepeco8antbviX 6 pazeumuu mypusma ¢ Bocmouno-Kazaxcmanckoii obnacmu.

Kntwouesvie cnosa: Typusm, Bocmouno-Kazaxcmanckas obnacms, 9KOHOMUYECKAS.
appexmusnocms, 3a2pyAHcEHHOCIb UHDPACMPYKMYPb; CPEOHAS NPUDBLIL HA MYPUCA.

BBenenne

Typusm urpaer KIO4eBYIO poJib B Pa3BUTHH PETHOHOB U JAMBEPCU(UKALUU SKOHOMHKH,
0COOEHHO Ml CTpaH C pPecypco3aBUCHUMBIMH MojensMu pa3Butus. Kaszaxcran, oOGmanas
3HAYUTENIbHBIM TYPUCTUYECKUM MOTEHIMAIOM, CTaJIKHMBAETCS C HEOOXOJMMOCTBIO aJalTaluu K
noctyrieBogopoaHoi smnoxe. CorimacHo 3asBieHusM nenyrara Maxunuca Enuna XKanOeipmmHa,
IIPpU COXPAaHEHUHU TEKYIIUX TEMIIOB Te0JIOTOpa3BEAKM U J0OBbIUM, 3alachkl YIJIEBOAOPOIHBIX
pEeCypcoB B CTpaHe MOTYT OBITh UCUeprnaHbl B Onmkaiimme 15 et [1]. 1o moguépkuBaeT BaXKHOCTD
JIUBEpCU(PHUKAIIMYA S3KOHOMUKH, I7I€ TYPU3M, UCIOJIb3YIOIUI BO300OHOBIIsIEMbIE PECYPCHI, TAKHE KaK
pUPOJA, KyJIbTypa U UCTOPUS, CIIOCOOEH CTaTh YyCTOWYMBBIM JIpaiBEpPOM 3KOHOMHUYECKOTI'O POCTA.

Bocrouno-Kazaxcranckas ~ obmacte  (BKO)  wu3BectHa ~ cBOMMH — NPUPOJHBIMHU
JOCTONpUMEYaTeNbHOCTAMH, BKiItouas Karon-Kaparaiickuil HalmoHabHBIH MapKk — KpyHMHEUIIUH
B Kazaxcrane ¢ miomanapto 643 477 ra, nonyuusunii craryc 6uocgepsnoro pezepsara FOHECKO B
2014 roxy m TpaHcrpanuyHoro 6mocdepHoro pesepBara "bonbmoit Antait" B 2017 romy [2].

*Bbisre aypsic cinreme :kacambi3: MnpeimoB M., AmnsimeBa A., I[Honman6aesa K.
OkoHoMHuYeckass 3(P(PEeKTUBHOCTh TypU3Ma B BOCTOYHO-Ka3aXCTAaHCKOW o0OJacTu: aHauu3 u
pexomennanuu // Bulletin of the International university of Tourism and Hospitality. —2024. —
No4(6). —b. 54—61. https://www.doi.org/10.62867/3007-0848.2024-4/6.05

*Cite us correctly: Idrysov M., Apyseva A., Solpanbaeva K. Ekonomicheskaia effektivnost
turizma v vostochno-kazahstanskoi oblasti: analiz 1 rekomendasii [Economic efficiency of tourism

in the East Kazakhstan region: analysis and recommendations] // Bulletin of the International
university of  Tourism and Hospitality. —2024. —No4(6). -B. 54-61.
https://www.doi.org/10.62867/3007-0848.2024-4/6.05
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Opnako, HECMOTpA Ha OOraThlii MPUPOAHBIN MOTEHIIMAJT, PETHOH CTAJKUBAETCA C MpodieMamu,
TaKUMH KaKk HEPaBHOMEPHOE pacHpelelieHHe TYpPUCTHUYECKHX IIOTOKOB M  OrpaHWYeHHas
JIOXOJTHOCTb. OJTH BBI30OBbI TPeOyIOT TIIyOOKOrO aHaiu3a JJisi TOBBIIIEHUS BKJIaJa Typu3Ma B
pasButue o0JacTu.

B pamkax HamumonanpHOW KOHIENUMH, HAIPAaBJICHHOW HA Pa3BUTHE TYPUCTCKOM OTPacCiu
PecnyOomukn Kazaxcran B mepuox ¢ 2023 mo 2029 roapl, akUEHTHPYETCS 3HAYUMOCTh
PETHOHAIBHOTO TYpHU3Ma KaK OJHOTO M3 KJIIOUEBBIX (PaKTOPOB CTUMYJIMPOBAHUS IKOHOMHUYECKOTO
pocra. KoHuenmus HareneHa Ha CO3/laHHE€ KOHKYPEHTOCIIOCOOHOTO TYpPHCTUYECKOTO MPOAYKTa U
yBEJIMUEHUE JOXOJHOCTH OTpacid 3a CYET YCTOMYMBOTO UCIOJB30BAaHUS MPHUPOAHBIX U
KyJbTypHBIX pecypcoB [3]. Bocrouno-Kaszaxcranckas o0nacth, o00damas 3HAYUTEIBHBIM
MPUPOAHBIM M KYJIbTYpHBIM IOTEHIIMAJIOM, HWIPaeT KIIYEBYIO pOJIb B JOCTHIKEHHUH Iienei
KOHIEIIIUH.

B pamkax Hacrosero ucciieJoBaHus paccMarpuBaroTces cliieaytouiue Borpocsl: (B1) Kakosa
cpenHsisi mpuObUTL Ha Typucta B paiioHax Bocrouno-Kazaxcranckoil 00sacTv, ¥ HaCKOJIBKO OHA
orTinyaercs ot cpeaneit mo Pecrybnuke Kasaxcran wim apyrum pernonam? (B2) CymectByer nu
KOPPEJSLUS MEXAY 3arpyK€HHOCTbIO TYPUCTHUECKON MH(PACTPYKTYphl (KOJUYECTBOM TYpPUCTOB
Ha OJHO KOMKO-MecTo) W cpenHeidl npuoObuibto Ha Typucta? (B3) Kakue paiionst Bocrouno-
Kazaxcranckoit 061acti 1eMOHCTPUPYIOT HAHOONIBIINI SKOHOMHYECKU BKIIad B chepy Typuzma?
(B4) Kakuie Mepbl MOXKHO MPEIJIOKUTH JUIsl MOBBIIEHUS YPPEKTUBHOCTU TYPUCTHUECKON OTpaciu
B BKO?

Metopnosorus

HccnenoBanue 06a3upoBaioch Ha aHalW3€ CTAaTUCTUYECKUX JAHHBIX O pabore OOBEKTOB
pasmemienust 3a 2022 w2023 roxpl. OCHOBHOE BHUMaHHE OBLIO COCPEAOTOYEHO Ha
KOJIMYCCTBCHHBIX I10KAa3aTCJIIX, TAKUX KaK YHUCJIO HOCCTI/ITGJ'ICI\;I, CpGI[HI/II\/JI JA0X0 Ha OAHOI'O TypUCTa
U YPOBEHb 3arpy3Ku UHPPACTPYKTYpbl. DTH AaHHBIE IPUMEHSINCH /ISl OLIEHKU Pe3yJIbTaTHBHOCTH
TypUCTHUYECKOH AeaTenbHOCTH B BocTouHo-Ka3zaxcranckoi o6iacTi.

Jlns aHanM3a ypOBHSI HCIIOJIb30BAaHUS TYPUCTUYECKOH MHEOPACTPyKTyphl ObLT paccyMTaH
KO3 QHUIHUEHT 3arpy’KEHHOCTH KOMKO-MECT, KOTOPBIH ONpeAessieTcs Kak OTHOIIEHHE KOJINYeCTBa
00CITy’)KEHHBIX TYPHUCTOB K €TMHOBPEMEHHON BMECTUMOCTH KOMKO-MECT:

KonunyecTBo TypucTon

KosdduuueHT 3arpy>XxeHHOCTH =
o Py KonnuecTBO KOMKO-MeECT

OTOT mokKaszaTeib MO3BOJWI BBISIBUTH, HACKOJBKO 3((EKTUBHO HCHOIb3YeTCs MMEIoIascs
UH(QpaCTPyKTypa B KaXJA0M paiioHe.

JUis OLEHKH JTOXOAHOCTH TYPUCTHUECKOM OTpaciu ObUI paccuMTaH IOKazaredb CpeaHei
MPUOBLIN HA OJTHOTO TYPUCTA:

OO6beM OKa3aHHBIX YCIYT (TEHTe)

Cpennsis npuObBLUTH HA TypUCTa =
P p P KonuuecTBo Typucton

Kpome Toro, ObU1 NpoBENEH KOPPEIALMOHHBIN aHaau3, HalpaBlIEHHBIH Ha H3y4YeHHE
B3aMMOCBSI3U MEXJy 3arpy>KEHHOCTbIO HH(pacTpyKTyphl U cpenHeil MpHuOBLIbI0 Ha OHOTO
TypHucTa. /[ BBINOJHEHHs 3TOr0 aHajIM3a MCHOJIb30BAJICS OHJANHH-KaNbKyJIsaTop SocSciStatistics
[4], xoTOphIii mpenocTaBiseT TOYHBIE pe3yabTaTbl Ha OCHOBE CTaHAApPTHOM (opMyibl
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kod(pdurmenta koppensauun [lupcona.

AHAJIN3 JaHHBLIX

Ha ocHoBanmm aHanu3a OCHOBHBIX IIOKa3aTeleil MecT pasmelnieHuss BocTtodHo-
Kazaxcranckoit obmactu 3a 2022-2023 ronsl [5, 6], BeISIBICHBI Cleayromue TeHASHIUU. OO0mumii
00beM OKa3aHHBIX ycuyr yBenuumics Ha 21.8%, mocturnyB 5922.3 mun tenre B 2023 roay. [pu
3TOM KOJHMYECTBO OOCIYKCHHBIX TYPHCTOB BO3pocio Ha 2.7%, 9YTO MOXET YyKa3blBaTh Ha
MOBBIIICHUE [ICHHOCTU YCIIYT, MPEIOCTABIISIEMBIX TYPUCTAM.

B 2023 romy cpenusis npuObUIb OT OJHOTO TypHCTa MO o0nacTu yBenuuuiach Ha 18,6%,
nocturuyB 16,0 Teic. TeHre. JInaepoM mo 3ToMy MmokaszaTesnto octaeTcsi ropon Puanep, rie noxon
BbIpoc ¢ 14,3 Teic. Tenre B 2022 rogy ao 19,7 teic. Tenre B 2023 rogy. B To ke Bpemst B YCTb-
Kamenoropcke 3aduxcupoBano HeOombioe cHumwxeHue: ¢ 20,1 Teic. Tenre g0 19,0 Teic. TeHre.
[TpumeuarenbHo, uTto I TyOOKOBCKMII paiioH NPOJEMOHCTPUPOBAT 3HAYUTENILHOE YIyYIICHHE,
YBEJIMYWB CPEIHIOK MPUOBLIHL OT OJHOrO Typucta Ha 92%, 94TO MOXKET CBUICTEIHLCTBOBATH O
BO3MOJKHBIX YJIYUIICHUSAX B MHOPACTPYKTYPE WIM MAPKETHHTOBOM CTpATETUU paiioHa.

Cpenu paiioHOB ¢ HamMeHblIeH 3()(HeKTUBHOCTHIO BhIEsieTcss KOKIEKTHHCKUI paiioH, Te
cpenHsis npuObLIb OT OAHOTO TypHcTa coctaBuia Bcero 10.04 teic. Tenre B 2023 romy, HecMOTps Ha
HE3HAYMTEJIbHBIN POCT 10 cpaBHEeHHMIO ¢ 2022 roxom (tada. 1).

Tadmuma 1 — Cpeansas npudbLib ¢ ogHOro typucra mo Bocrouno-Kazaxcranckou
00Js1acTH, ee TOpoJaM u paiioHam 3a nepuoabl 2022 u 2023 roxos

Cpennsia npuObLIb OT OTHOTO TYPHCTA, ThIC. TEHTe

T'on 2022 2023
Bocrouno-Ka3zaxcranckas 13.49 16,00
00J1aCTh
Yerp-KameHnoropck r.a. 20,07 19,00
Punnep ra. 14,25 19,68
I'my©okoBckuii paiion 8,40 16,13
3aiicaHCKHil palioH 4,00 4,80
paiioH Aunraii 11,46 13,34
Kypuymckuii paiion 8,82 10,04
Karon-Kaparaiickuii paiion 11,75 12,47
paiion Camap 11,05 13,48
Tapbararaiickuii paiion 6,50 6,50
YnaHckui paiioH 12,59 15,33
[ITeMOHaUXUHCKUI palioH 13,61 15,14

Jlanubie 0 nearenbHOCTH MecT pasmenieHuss B Kazaxcrane 3a 2022 u 2023 roasr [7, 8]
MOKA3bIBAIOT TOJIOKHUTENBHYIO TUHAMHUKY pocTa. OOnmii 00beM OKa3aHHBIX YCIYT YBEIHYMIICS Ha
25,4%, a cpeaHsisi mpuObUIb OT OJHOTO TYpHUCTa MO cTpaHe BbIpocna Ha 12,9%, nocturnys 28,17
TBHIC. TEHTE.

Kak BuHO 13 TaOnuIlbl 2, peTHOHATBLHBIC Pa3INuUs OCTAIOTCS 3HAUYUTEIbHBIMU. Hampumep, B
AKMOJMHCKOW 00JacTu cpefHsisi MpUObLIHL OT OJHOTO TypucTa coctaBuia 41,91 Teic. TeHre, 4To
SIBJIIETCSL CAMBIM BBICOKUM TIOKa3aTeneM 1o cTpane. Camblii Hu3kuit mokasatens (13,08 Teic. TeHTe)
npuHaanexut Koctanaiickas oonactu.
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Ecnam roBoputTh 0 pasHuIile MeramoiimcoB u obyacteit Kaszaxcrana, To HeOOJIBIION aHAW3
CTaTUCTUYECKUX NaHHBIX 3a 2023 rox [8] mokaszan, 4To cpemHsisi MpUObUTH OT OJHOTO TYPHUCTA IS
obnactelt cocraBmia 23,46 ThIC. TEHTE, B TO BPEMs KakK JUIsl TOPOJAOB PECIyOJIMKAHCKOTO 3HAYCHUS
9TOT mokazareiab goctur 33,51 Teic. Tenre. Takum oOpa3om, pa3HUIA MEKAY OOJACTAMH H
KPYIHBIMU TOPOJIaMU COCTaBJisieT OKoio 10 ThIC. TeHre, 4TO YKa3biBaeT Ha 0ojiee BBICOKYIO
IKOHOMHYECKYIO 3PPEKTUBHOCT TYPUCTHUECKON MHPPACTPYKTYPHI B TOPOJaX peciyOIuKaHCKOTO
3HAYCHHUSI.

B Bocrouno-Kazaxcranckoii 001acTi, cpemHsisi IpUObLIL OT OJHOTO TYypHUCTa COCTaBUIIA
16,00 Teic. Tenre B 2023 roxay, uto Ha 43,2% Huxke cpeanero mnokaszatens no Kazaxcrany (28,17
ThIC. TeHre) U Ha 31,8% Hipke cpenHeit mo odnactam (23,46 ThIC. TEHTe).

Taoauma 2 — Cpennsisi npuobLIbL ¢ ogHoro typucra no PecnyOsuke Ka3zaxcran, ero
ropojaam pecmny0JUKaHCKOr0 3HAYeHHUs U 00J1acTAM

Cpennsisi npudbLIbL OT OTHOTO TYPHUCTA, ThIC. TEHTe
Toaer 2022 2023
Pecnybsiuka Kazaxcran 24,93 28,17
Abai 14,28 18,05
AxMoJIHCKas 38,75 41,91
AKTIOOMHCKAs 17,28 19,85
AnMaruHCKas 18,51 21,71
AtbIpayckas 34,29 3492
3anmagHo-Kazaxcranckas 36,06 27,78
KamObuicKas 13,74 14,75
XKericy 16,03 17,08
Kaparanauuckas 18,10 17,43
Kocranaiickas 11,31 13,07
Kb3pumopauHckas 12,75 13,55
Mamnrucrayckas 36,94 38,64
[TaBnonmapckas 18,64 20,02
Ceepo-Kazaxcranckas 11,44 13,48
TypkecraHnckas 19,73 20,47
¥YneiTay 15,26 17,85
BocTouno-Kazaxcranckas 13,49 16,00
ropoa ActaHa 29.86 34,28
ropoa Aimarsl 31,05 36,35
ropon IIlbiMkeHT 18,07 18,35

Ha ocHoBaHMM aHanM3a OCHOBHBIX IIOKa3aTelneil MecT pasMmelieHuss BocTtodHo-
Kazaxcranckoit obmactu 3a 2022-2023 ronsl [5, 6], BRISIBICHBI CIEAyIONTHEe TeHACHIMU. B YCTh-
Kamenoropcke nabmonaercss poct ¢ 50,54 B 2022 rogy no 58,52 B 2023 roay, 4to sBIsETCS
HauBBICIIUM 3HAYEHHEM Cpeau Bcex paioHoB oOnactu. Haumenbmuit ko3 duument
3aduKkcupoBaH B paiioHe YIaHCKUH, rae oH coctaBui 5,95 B 2022 roxy u 6,01 B 2023 roay.
Haubonpmmii poct mokaszarenss mpou3owmén Takke B YcThb-Kamenoropcke — Ha 7,97 MyHKTOB.
HauOonbmiee cHumxkenue HaOmogaercs B lllemoHamxuHCKkoM paiioHe, 1€ KO3((UIHMEHT
ymenbimics ¢ 24,79 8 2022 roxy no 22,93 8 2023 roay.
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Koaddumment 3arpyxeHHOCTH WHQPACTPYKTYphl B II€JIOM IO 00JIACTH HE3HAYUTEIHHO
yBenmuumics ¢ 18,36 B 2022 romy mo 18,45 B 2023 romy, 4Tto OTpakaeT CTaOMIBHOCTH B
WCIOJIb30BAHUU TYPUCTHUECKUX OOBEKTOB.

Tabmmna 3 - CpaBHeHHe Ppe3yJbTaTOB JAAaHHBIX 0 KOI(Q(HUIUEHT 3arpy:KeHHOCTH
HHPpacTpyKTYphI 32 2022 1 2023 roast

Peruon TypucTbel Ha KOHKO- Typucrel Ha KoiiKo-

MmecTo (2022) MmecTo (2023)

VYerp-KameHnoropcek r.a. 50,54 58,52

Punnep ra. 22,47 22,87

I'my©okoBckuil paiion 49,35 40,36

3alicaHCKHil pailoH 42,76 40,79

paiion Aunrait 6,80 6,50

Kypuymckuii paiion 9,76 8,93

Karon-Kaparaiickuii paiioH 22,82 27,14

paiton Camap 12,25 8,65

TapOararaiickuii paiioH 20,09 26,14

VYnauckuit paiion 5,95 6,81

[IlemoHaUXMHCKUNA palioH 24,79 22,93

AHanM3 KOpPPEJSIIIUU MEXIY 3arpy>KEHHOCTBIO TYPUCTHYECKOW MHPPACTPYKTYpPHI (TYpUCTHI
Ha OJHO KOMKO-MECTO) M CpeIHEW MpUObUIbI0 HA OJHOTO TYpUCTa BBISIBUJI U3MEHEHHE XapaKTepa
CBSI3M MEXIy dTHMH mokasareiasmu B 2022 u 2023 romax. B 2022 roxy mabmronanack ymMepeHHas
nonoxkutenbHas  koppemsuust  (R=0.6013), 4Yro yKa3plBaeT Ha CYIIECTBEHHOE BIIUSHUE
3arpy>K€HHOCTU Ha JIOXOJHOCTb. JTO 03HAYAET, UTO POCT KOJUYECTBA TYPHUCTOB, MPUXOASIINXCS HA
OJIHO KOWKO-MECTO, COIPOBOXKIAJCS 3aMETHBIM YBEIMYCHHEM CpeJHEHl MNPUOBLIM HAa OJIHOTO
TypHCTa.

Omnako B 2023 romy xoadduimeHT Koppensiuuu cHuszwics a0 3HadeHus R=0.3126, uto
CBUJCTENHCTBYET O CIA00M MOJNIOKUTEIHHON CBSI3U. DTO U3MEHEHHE MOXKET TOBOPUTH O CHIKEHUU
BIIUSIHUS 3aTrPYKEHHOCTH Ha JOXOJHOCTh, & TAKXKE O MOBBIIMICHUU POIU APYTUX (HaKTOPOB, TAKUX
KaK I[EHOBasl MOJUTHKA, KAYECTBO YCIYT U MapKETHHTOBas cTparerusi. BeposTHbIM 00bsCHEHUEM
MOXET OBITh JIOCTHKEHHUE TMPEACIbHON MPOMYCKHOW CHOCOOHOCTH HWHQPACTPYKTYPhI HIIM K€
ajanTaius pplHKa K U3MEHHUBIITUMCS YKOHOMHUYECKHUM yCIIOBUSIM.

Pexomenpauuu

Ha ocHOBaHMM mpoBeAEHHOrO aHaimu3a IIOKas3aTelled Typu3Mma B palloHax BocTodHo-
Kazaxcranckoii o6mact 3a 2022-2023 ronpl, a TakKe BBIABICHHBIX TEHICHIMHA, OBLIN
chopMyIIMPOBAaHBI PEKOMEHIAINH, HAIIPaBJICHHbIE Ha MOBbIIIeHNE Y((HEKTUBHOCTH TYPUCTHUECKOM
orpaciu B peruoHe. OCHOBOH Al PEeKOMEHIAIMI TOCTYXKWIH O(QUIIUAIBHBIE CTaTUCTUYECKUE
JAaHHBIE W WX WHTEPIPETAIHs], TO3BOJIAIONIAs BBISIBUTh KaK CHIBHBIE CTOPOHBI, TaK U MPOOJIEMHbBIE
ACTMEeKThl PETUOHAIBLHOTO TYypHU3Ma.

CormacHo ouIMaIbHBIM CTATUCTUYECKUM JIaHHBIM [8], cpeHee KOTUYECTBO OOCITYKEHHBIX
nocetutene cpenu obnactedt Kazaxcrana (maxke He Oepst B pacdeT Topojia pecryOJMKaHCKOTO
3Hauenns) Ha 30% Huxe, yeM mokazarenb Bocrouno-Kazaxcranckoit obmactu. OgHaKko CpemHsst
npubbLIs 0T oaHoro Typucta B BKO Ha 26% Huxke ycpeaHEHHOrO MOKasaress cpenu obiacTe.
JT0 yKa3bIBaeT Ha HEOOXOAMMOCTH MoBbIIeHHs JoxoaHocTH BKO. B ¢Bs3H ¢ 3THM pekoMeHayeTCs
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MEPECMOTPETh LIEHOBYIO MOJMTUKY B pailoHaX C BBICOKUM TYPUCTHUECKHUM IMOTOKOM, TaKUX Kak
Ycerp-KameHoropck, mnpemnaras mnpeMuaibHble YCIYTH M YHUKaJbHBbIE NpeUIokKeHHs. Takxke
npeajaraeTcsi BHEAPUTH MPOrpPaMMbl CTHUMYJIHPOBAHHUS TpaT TYpPUCTOB uepe3 AOIMOJIHUTEIbHbIC
CEpPBHCHI, TAKUE KAaK AKCKYPCHH, CyBEHUpHAasl MPOAYKLHUS U KYJIbTypHble Meponpusatus. Pa3sutue
MHPPACTPYKTYPHl B PalOHAX C BHICOKMM TYPHUCTUYECKHM IMOTEHIIMAIIOM TAKXKXE MOXKET yBEIHYUTh
BO3MOKHOCTH JUIsSI 00CITY>KHUBaHUS TYPUCTOB.

AHanu3 MoKa3bIBaET, UTO CPEJHUE PACXOJIbl TYPUCTOB BBILIE B rOpO/ax, TaKux Kak Puanep u
Ycrh-Kamenoropck HecMoTpst Ha TO, uTo BocTtouno-Kazaxcranckas o0nacTh M3BECTHA CBOUMU
MPUPOJHBIMU  KpAacoTaMH. OJTO CBHJETENBCTBYET O HEIOCTATOYHOM peaju3aluu MOTeHIMaua
9KOTypu3Ma. B 93Toll cBs3M pekoMeHayeTcs pa3paboTaTb MapKETHHIOBBbIE KaMIIAHUM TS
MIPOJBMKEHHS SKOTYpU3Ma, aKIIEHTUPYsSI BHUMAHHE Ha YHUKAJIbHBIX MPUPOIHBIX O0BEKTaX, TAKUX
kak Karon-Kaparaiickuii HanmoHaJdbHBIA MapK U 03epo 3aicaH. Takxke BaKHO CO3/1aThb HOBBIE
TYpPUCTHYECKHE MapIIPYThl, BKJIIOYAIOIIME HWHTEPAKTUBHBIE AKTHMBHOCTH, TaKHE€ Kak IelIne
MIPOTYJIKH, BEJIOTYPU3M U PBIOAKa. YBEINYCHUE KOJINYECTBA JOCTYITHBIX OOBEKTOB pa3MEIeHHs B
9KOJIOTMYECKH 3HAUMMBIX pailloHax MOXEeT CHOCOOCTBOBATH IPUBJIEUEHUIO OOJIBLIEr0 YHcia
TYpPUCTOB.

Koaddunuent 3arpyxeHHOCTH HHOPACTPYKTYyphl B LIEJIOM IO O0JIACTH HE3HAYUTEIHHO
YBEJIUYWIICA, OJHAKO KOA(M(OUIMEHT KOppEeNAlUd MEXAYy 3arpy’KeHHOCThIO U  CpenHei
JOXOAHOCTBIO OT OJHOIO TYpPUCTAa YMEHBIIMIICA. DTO MOXKET CBUIETEIBCTBOBATH O TOM, YTO
yBEJIMYEHUE IOTOKAa TYpPUCTOB HE BCErJa MPUBOAUT K POCTY JTOXOAHOCTH, BO3MOXKHO, H3-3a
OTpaHUYEHHONW HH(PPACTPYKTYPbl MU HECOATaHCUPOBAHHOW I[CHOBOW MOJUTUKH. TakkKe MOMKET
OBITh 3HAUYMMBIM BIUSHHE TaKUX (H)AaKTOPOB, KaK KadecTBO YCIYr M CE30HHOCTh. B 3Tol cBs3H
pEeKOMEHAyeTCS TPOBeCTU OoJiee TIyOOKHE HCCieNoBaHUs (PAKTOPOB, BIHSIOMINX Ha JOXOJHOCTD
Typu3Ma B pErHOHE, ¢ yU€TOM CE30HHOCTH, TUIIOB TypHU3Ma U KaTeropuu TypuctoB. PazpaboTka mep
JUIS  ONTHUMM3AIMM  HCIIOJIb30BaHMUS  WMHQPACTPYKTyphl, BKIIOUas  IepepacrpeseseHue
TYPUCTHYECKOTO TIOTOKA B MEHEe 3arpy>KeHHbIE PaliOHBI, TAK)KE MOKET MOBBICUTH (P (HEKTUBHOCTh
TYpPUCTHYECKOU OTpaciIu.
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HIBIFbIC KA3AKCTAH ObJIBICBIH/IAFBI TYPHU3MHIH JKOHOMHUKA/IBIK
THIMALUIIT'L: TAJI/IAY ’KOHE ¥CBIHBICTAP

Anoamna. Maxanaoa 2022—2023 scvindap apanvievinoaest lvievic Kazaxcmarn 001vicbiHbIH
MYPUCMIK CANACLIHLIY, MUIMOINIK KopcemKiuimepi dcan-jxcakmol manoanaovl. Opmawa 6ip
mypucmeHr mycemin maobwic, MYPUCMIK UHDPAKYPOLILIMHBIY JHCYKMeMecCl JicaHe 01apovly 63apa
baunanvicel Kapacmuipviizan. Typusm OamyviHa ey Kon yiec KOCamblH OHIpiep aHbIKMAIbIN,
011apObly MabvbICMbl 0AMYbIHA acep ememin hakmopaap Kepcemineoi. 3epmmey HaMudlcenrepitin
He2i3iH0e MYPUCMIK CANaHblY peHmadenvOinicin  apmmolpy, UH@DPAKYPOLILIMObIK JHCYKMeMeH]
OHMAUNAHOBIPY JHCIHE AUMAKMARbL MYPUCMIK AbIHObL MYPAKmvl aApmmulpy OOUbIHULA HAKMbL
yewinbicmap 23ipienzeH. ANblHaH KOpPbIMbIHObLIAD MeMIeKemmiK 0peanoaped, Kacinkepiepee
JHcoHe mypusmoi 0amwvlmyea My00eii bLIbIMU KAYbIMOACMbIKKA NAtloaibl O0LYbl MYMKIH.

Kinm ce30ep: Typusm; [lvizvic Kazakcman o001bICbl;  9KOHOMUKANBIK — MUIMOLTIK,
UHDPAKYDBLILIM HCYKMeMeCi, mypucmKe wakKanoazol opmauia maovic.

M. IDRYSHOV'™, A, APYSHEVA!, K. SHOLPANBAYEVA!
!Sarsen Amanzholov East Kazakhstan University

ECONOMIC EFFICIENCY OF TOURISM IN THE EAST KAZAKHSTAN REGION:
ANALYSIS AND RECOMMENDATIONS

Abstract. This article presents a comprehensive analysis of the tourism industry's
performance in the East Kazakhstan Region for the years 2022-2023. Key indicators are examined,
including the average profit per tourist, infrastructure load levels, and their interrelationships that
affect overall tourism revenue. Particular attention is given to territorial differentiation: the
districts making the greatest economic contribution to tourism development are identified, along
with the factors influencing their success. Based on the revealed trends and statistical data,
practical recommendations are proposed to enhance the profitability of the tourism sector, optimize
infrastructure usage, and promote sustainable growth in tourist flows across the region. The
findings may prove useful for government agencies, businesses, and the academic community
involved in tourism development in the East Kazakhstan Region.

Keywords: Tourism,; East Kazakhstan region; economic efficiency; infrastructure occupancy,

average profit per tourist.
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ANALYSIS OF THE POSSIBILITIES FOR USING LANGUAGE MODELS IN TOUR
PROGRAM DEVELOPMENT

Abstract. This article examines the possibilities of using modern language models such as
GPT-4, Google Gemini, YandexGPT and others for developing travel programs. The key
advantages and limitations of these technologies in the context of the tourism industry are analyzed,
including their ability to automate processes and offer more personalized tours. The article
discusses how language models can help improve customer service by helping to quickly generate
ideas and develop programs taking into account individual preferences of tourists. Particular
attention is paid to the prospects for their integration into the work of travel companies and the
impact on the optimization of tour operators. The issues of the correctness of the information
provided by language models and the need for the participation of professionals in the interpretation
of the results are also discussed.

Keywords: tourism, tour operating, tour product, information technology, neural networks,
large language models.

Introduction.

The tourism industry, and particularly tour operator activities, have always been strongly
influenced not only by internal factors but also by external environments. Tourism is affected by
economic, social, demographic, cultural, technological, and other factors. Every participant in the
tourism market must promptly respond to these changes; otherwise, they risk losing profits,
incurring losses, or even exiting the market.

Information and technological factors have a particularly strong impact on the tourism
industry. In the mid-1960s, the advent of global distribution systems (GDS) provided a powerful
impetus for the development of international tourism in the 1970s and 1980s. Initially, GDS were
created by airlines to automate the process of selling airline tickets. However, these systems
eventually allowed for booking hotel rooms, renting cars, purchasing cruise tickets, and more.
Soon, every travel agency used these software products, as refusing to do so meant losing
competitiveness.

Recently, humanity has become acquainted with the concept of «neural networksy». Neural
networks are mathematical models that mimic the human brain, capable of learning, assimilating

*Bbisre aypsic cintreme :kacanbi3: Kochetkov M., Alkeyev M., Kairova Sh. Analysis of the
Possibilities for using Language Models in Tour Program Development // Bulletin of the
International university of Tourism and Hospitality. -2024. —No4(6). -b. 62-71.
https://www.doi.org/10.62867/3007-0848.2024-4/6.06

*Cite us correctly: Kochetkov M., Alkeyev M., Kairova Sh. Analysis of the Possibilities for

using Language Models in Tour Program Development // Bulletin of the International university of
Tourism and Hospitality. —2024. —No4(6). —b. 62-71. https://www.doi.org/10.62867/3007-
0848.2024-4/6.06
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vast amounts of information, and generating something new based on this information. Neural
networks that generate text and can provide detailed answers to user questions are particularly
popular [1].

These neural networks are called large language models. The first of these appeared around
2018, and by 2022-23 they were already being widely used. The first popular large language model
was ChatGPT-3 from OpenAl [2]. It was created in 2020 and became available and free for every
authorized user in 2022. Since then, the popularity of language models has been steadily growing,
and more and more specialists from various fields are turning to their use.

How appropriate is the use of large language models in the tourism industry? Can a neural
network generate a ready-made tour product? In this article, we aim to understand how capable
language models are in facilitating the work of a tour operator.

Materials and methods of research.

The essence of tour operator activity is the formation of a tour, a complex of tourist goods
and services. This complex includes transportation services (from the point of sale to the tourist
destination and within the tourist route), accommodation (mainly group), food and leisure
(excursions and entertainment), and more.

The search for possible options for accommodation and transfer today cannot be a task
implemented by Al In this case, it is logical to choose partners independently based on existing
agreements, the established practice of the tour operator's relationships with contractors, the
reputation of potential partners, and the assessment of the quality-to-cost ratio of their services [3].

However, when it comes to creating tour programs (both group and exclusive), large
language models can become a tool capable of optimizing the work of the tour operator. Unlike a
tour operator employee, language models working on neural networks are not limited by cognitive
experience and can offer many options based on the preferences of potential consumers. Language
models can provide unconventional solutions that help create a unique product, distinct from
competitors' products, but with no less potential [4].

When working with exclusive tours, in case the consumer makes changes to the tour
program, language models can quickly make the appropriate adjustments without breaking the
overall logic and structure of the program. Additionally, they can assist in the process of creating
informational materials for tourists: guides, memos, etc.

Nevertheless, the quality of the functioning of modern language models does not allow for
completely delegating the functions of producing tour programs and creating guides to them. The
information presented by neural networks needs to be verified, as inaccuracies and even gross
errors, unfortunately, occur frequently at the current stage of development of large language
models. For this reason, the operator of a large language model on the side of the tour operator
company must not only be able to formulate requests correctly but also be capable of controlling the
accuracy of its responses, checking the reliability and timeliness of the information. If errors are
made by the language model, the responsibility for them before the consumer lies entirely with the
tour operator.

Results and discussion.

To assess the capabilities of language models in creating tour programs, we used models that
are publicly available, offer free usage, are accessible in Russian, and are up-to-date. In our case,
the following versions of large language models were used:

- ChatGPT 4o

- Gemini Pro
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- Copilot (based on Windows 11)
- Yandex GPT 3

To evaluate the quality of these language models, we submitted a series of identical
requests. The neural networks were tasked with creating group and exclusive tour programs for
domestic and international destinations.

Request: Develop a 7-night group beach tour program in Antalya and nearby
destinations (not further than 50 kilometers from the accommodation). Group size: up to 15
people. The group includes solo travelers, couples, and families with children. The hotel where
the group stays operates on an All-Inclusive basis. The program should include beach and
poolside relaxation at the hotel, excursions, and active entertainment. Estimate the
approximate cost per person.

ChatGPT:

To develop a 7-night group beach tour program in Antalya and nearby destinations for a
group of up to 15 people, including solo travelers, couples, and families with children, I propose the
following structure:

Tour Program:

Day 1: Arrival and Check-in. Transfer from Antalya airport to the hotel. Check-in at the
hotel (All Inclusive). Evening familiarization with the hotel, dinner.

Day 2: Relaxation at the Hotel. Breakfast at the hotel. Relaxation on the beach and by the
pool. Lunch and dinner at the hotel. Evening entertainment programs at the hotel.

Day 3: Excursion to the Old Town of Antalya. Breakfast at the hotel. Excursion to the old
town (Kaleici): visiting Hadrian's Gate, Hidirlik Tower, Isiklar Mosque, and other attractions.
Lunch at a local restaurant. Return to the hotel, dinner. Evening program at the hotel.

Day 4: Active Entertainment. Breakfast at the hotel. Active entertainment: rafting on the
Koprucay River or a quad bike trip. Lunch as part of the excursion. Return to the hotel, rest, dinner.

Day 5: Free Day. Breakfast at the hotel. Free time for relaxation on the beach or by the pool.
Lunch and dinner at the hotel. Evening activities at the hotel.

Day 6: Excursion to the Ancient City of Perge and Kursunlu Waterfalls. Breakfast at the
hotel. Excursion to Perge: exploring ancient ruins. Visiting Kursunlu Waterfalls. Lunch as part of
the excursion. Return to the hotel, dinner.

Day 7: Tour Conclusion. Breakfast at the hotel. Free time for relaxation on the beach or by
the pool. Lunch and dinner at the hotel. Evening activities and farewell dinner.

Day 8: Departure. Breakfast at the hotel. Transfer to Antalya airport.

Approximate Cost Calculation per Person. Flight: $300-500 (depending on the country of
departure). Hotel accommodation (All Inclusive): $50-100 per night * 7 nights = $350-700.
Excursions and active entertainment: $150-250. Transfer (airport-hotel-airport): $20-30. Total:

Minimum cost: $820

Maximum cost: $1480

Final Cost per Person:

Approximately $1000-1200.

This estimate is approximate and may vary depending on the season, hotel level, and
additional expenses.

Gemini:

7-Night Group Beach Tour Program in Antalya and Nearby Destinations

General Information. Duration: 7 nights. Group Size: up to 15 people. Accommodation
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Type: All-Inclusive Hotel. Region: Antalya and nearby destinations (up to 50 km). Group
Composition: solo travelers, couples, and families with children.

Sample Itinerary:

Day 1: Arrival in Antalya, transfer to the hotel, check-in. Relax on the beach, get acquainted
with the hotel and its surroundings. Dinner at the hotel

Day 2: Breakfast at the hotel. Relax on the beach or by the pool. Lunch at the hotel.
Excursion to Antalya Old Town: stroll through narrow streets, visit historical landmarks (Kaleici,
Hadrian's Gate, Clock Tower). Dinner at the hotel

Day 3: Breakfast at the hotel. Rafting on the Koprucay River: mountain river rafting,
swimming in waterfalls, lunch at a trout farm. Dinner at the hotel.

Day 4: Breakfast at the hotel. Relax on the beach or by the pool. Lunch at the hotel. Jeep
safari in the Taurus Mountains: breathtaking views, swimming in a mountain river, dinner in a
village. Overnight at the hotel

Day 5: Breakfast at the hotel. Relax on the beach or by the pool. Lunch at the hotel. Visit to
the water park: water slides, attractions, pools. Dinner at the hotel

Day 6: Breakfast at the hotel. Free time: shopping, visiting souvenir shops, walks along the
promenade. Lunch at the hotel. Farewell dinner at the hotel

Day 7: Breakfast at the hotel. Transfer to the airport, departure home

Cost:

Approximate tour cost per person: 30,000 rubles - accommodation in All-Inclusive hotel.
10,000 rubles - excursions and active entertainment. 5,000 rubles - flight. Total: 45,000 rubles

The tour includes: Accommodation in All-Inclusive hotel (7 nights). Airport - hotel - airport
transfer. Excursions (Antalya Old Town, rafting on the Koprucay River, jeep safari in the Taurus
Mountains). Visit to the water park.

The tour does not include: Flight. Personal expenses.

Additional Information: Depending on your preferences, the tour program can be adjusted.
All-Inclusive hotels usually provide three meals a day and an unlimited number of drinks (water,
juices, tea, coffee, locally produced alcoholic beverages). Excursions and active entertainment can
be paid for separately. When booking a tour, it is recommended to arrange travel insurance. This
program is only a sample and can be modified according to your wishes. I hope this information
proves useful!

Copilot:

Here is the program for a 7-night group beach tour in Antalya for a group of up to 15 people:

Day 1: Arrival and Check-in. Morning: Arrival in Antalya, transfer to the hotel. Day: Check-
in at the hotel, familiarize yourself with the surroundings, relax on the beach. Evening: Welcome
dinner and hotel show program.

Day 2: Beach and Pool Relaxation. Morning: Breakfast at the hotel. Day: Free time on the
beach and by the pool. Evening: Dinner and evening entertainment.

Day 3: Excursion to the Historical Center of Antalya. Morning: Breakfast and departure for
the excursion. Day: Visit Kaleici, Antalya Museum, and Duden Waterfalls. Evening: Dinner at the
hotel.

Day 4: Hiking in Goynuk Canyon. Morning: Breakfast and departure to the canyon. Day:
Hiking, picnic, and swimming in natural pools. Evening: Dinner at the hotel.

Day 5: Jeep Safari. Morning: Breakfast and start of the safari. Day: Journey through the
mountains, lunch in a village. Evening: Dinner at the hotel.
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Day 6: Yacht Cruise. Morning: Breakfast and departure to the port. Day: Cruise with stops
for swimming and sunbathing. Evening: Dinner at the hotel.

Day 7: Free Day. Morning: Breakfast at the hotel. Day: Free time for shopping or additional
excursions. Evening: Farewell dinner.

Day 8: Departure. Morning: Breakfast and check-out from the hotel. Day: Transfer to the
airport.

Approximate Cost per Person: Accommodation in All-Inclusive Hotel: from $88 to $150 per
night. Excursions and Activities: around $200 for the entire program. Transfers and Additional
Expenses: around $100.

Total: $88 * 7 (nights) + $200 (excursions and activities) + $100 (transfers and additional
expenses) = from $716 to $778 per person for 7 nights.

Prices may vary depending on the season and the selected hotel. It is recommended to
confirm current prices and availability of excursions in advance.

YandexGPT:

Group Beach Tour to Antalya

Tour Program:

Day 1: Arrival at the hotel, check-in. Dinner. Group introduction.

Days 2—-6: Breakfast, lunch, and dinner at the hotel. Relax on the beach and by the pool.
Excursions and active entertainment.

Day 7: Breakfast. Check-out from the hotel. Departure.

Excursions and Entertainment: City tour with visits to major attractions. Visit to the water
park. Yacht cruise. Trip to Duden Waterfalls. Quad biking. Walk through the old town of Kaleici.
Excursion to the ancient city of Aspendos. Evening program (live music, shows, disco).

Approximate Cost of the Tour per Person: The cost of the tour depends on various factors,
such as: Hotel accommodation costs, including All-Inclusive meals. Cost of excursions and
entertainment. Transportation costs. Expenses for airport transfers. Insurance.

Additional expenses for souvenirs, drinks, etc.

To calculate the cost of the tour, it is necessary to know the specific conditions of
accommodation, meals, excursions, and other services. It is also important to consider seasonality
and possible discounts or special offers.

The approximate cost of such a tour can range from 50,000 to 80,000 rubles per person for
double occupancy. However, this is only an estimate, and the final cost may vary depending on
specific conditions and offers from tour operators.

It is important to note that for an accurate cost calculation, you should contact a tour
operator or agent specializing in tours to Turkey. They can provide more precise information on the
tour cost, considering all necessary factors.

Additionally, it should be noted that the cost of the tour may change depending on currency
exchange rates, changes in service prices, and other factors. Therefore, it is recommended to check
the cost before booking the tour.

Thus, among the tested models, only YandexGPT failed to fulfill the request, «lazily»
limiting itself to recommendations for activities. As for the other models, they generally responded
satisfactorily to the request and provided almost identical answers, differing only in details.

In the programs proposed by the language models ChatGPT, Gemini, and Copilot, the
nuances mentioned in the request were taken into account: accommodation with the «All-Inclusive»
system, a combination of relaxation by the water and pool, excursions, and active recreation. Each
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of the models suggested a jeep safari as the latter. However, the proposed programs failed to
consider the presence of children in the group. None of the models proposed separate children's
programs and animations. But with a revised request emphasizing the needs of children, the tested
models would add mention of children's animation to the programs.

Now let's evaluate how these language models can handle forming a tour program for a
domestic destination in Kazakhstan. For the test, we proposed the following request:

«Develop an individual tour program for 5 nights in Almaty and nearby destinations
(no further than 150 kilometers from the accommodation). It should be aimed at a family
couple from another city in Kazakhstan, aged 25-40. Their interests: history, culture, and
nature hikes. Calculate the approximate cost of the tour per persony».

ChatGPT:

For developing an individual tour program for 5 nights in Almaty and nearby destinations,
aimed at a family couple aged 25-40 with interests in history, culture, and nature hikes, I propose
the following structure:

Tour Program:

Day 1: Arrival and City Introduction. Arrival at Almaty Airport and transfer to the hotel.
Check-in at the hotel. Walk around the city center: visit the Park of 28 Panfilov Guardsmen, the
Green Bazaar, and the Almaty Circus. Dinner at a local restaurant.

Day 2: Historical and Cultural Sightseeing. Breakfast at the hotel. Visit the A. Kasteyev
State Museum of Arts. Walk around Republic Square and visit the Independence Monument. Lunch
at a local café. Visit the Abay Kazakh State Academic Opera and Ballet Theater. Evening walk in
Gorky Park. Dinner at a restaurant.

Day 3: Mountain Hike and Big Almaty Lake. Breakfast at the hotel. Excursion to Big
Almaty Lake. Hike around the lake area. Picnic in nature (lunch included in the excursion cost).
Return to Almaty, rest at the hotel. Dinner at a restaurant.

Day 4: Visit to Charyn Canyon. Breakfast at the hotel. Excursion to Charyn Canyon (about
200 km, within the allowable radius). Hike through the canyon, exploring natural attractions. Picnic
in nature (lunch included in the excursion cost). Return to Almaty, rest at the hotel. Dinner at a
restaurant.

Day 5: Free Day and Shopping. Breakfast at the hotel. Free time for visiting local markets,
buying souvenirs, and walking around the city. Lunch at a café.Visit Kok-Tobe, a mountain with
panoramic views of the city. Dinner at a restaurant on Kok-Tobe.

Day 6: Departure. Breakfast at the hotel. Transfer to Almaty Airport.

Approximate Cost Calculation per Person: Airfare: $100-150 (depending on the city in
Kazakhstan) Hotel accommodation (3-4 stars): $50-80 per night * 5 nights = $250-400. Meals: $20-
30 per day * 5 days = $100-150. Excursions and activities: Almaty city tour: $20-30; Big Almaty
Lake excursion: $50-70; Charyn Canyon excursion: $70-100; Transfers (airport-hotel-airport): $10-
20.

Total:

Minimum cost: $500

Maximum cost: $920

Estimated Cost per Person:

Approximately $600-750.

This calculation is approximate and may vary depending on the season, hotel level, and
additional expenses.

67



Bulletin of the IUTH, Volume 4(6), 2024

Gemini:

Individual Tour Program for 5 Nights in Almaty and Nearby Destinations

General Information: Duration: 5 nights. Group: 2 people. Accommodation Type: Hotel.
Region: Almaty and nearby destinations (within 150 km). Age: 25-40 years. Interests: History,
culture, nature hikes

Sample Itinerary:

Day 1: Arrival in Almaty, transfer to the hotel, check-in. Lunch at a Kazakh cuisine café.
Walk around the city center: Republic Square, Ascension Cathedral, Green Bazaar. Dinner at a
restaurant with a mountain view

Day 2: Breakfast at the hotel. Trip to Big Almaty Lake: cable car ride, walk along the
lakeshore, picnic. Lunch at a café by the lake. Return to Almaty. Dinner at the hotel

Day 3: Breakfast at the hotel. Visit to the National Museum of the History of Kazakhstan:
exploring the history and culture of the country. Lunch at a café. Visit to Shymbulak: ski resort,
cable car ride, panoramic views. Dinner at the hotel.

Day 4: Breakfast at the hotel. Hike in Medeo Gorge: scenic landscapes, waterfalls, mountain
river. Picnic lunch. Return to Almaty. Free time: shopping, visiting souvenir shops, walking around
the city. Dinner at a restaurant

Day 5: Breakfast at the hotel. Transfer to the airport, departure home.

Approximate Cost per Person: 25,000 RUB - Hotel accommodation (5 nights); 10,000 RUB
- Excursions and transfers; 5,000 RUB - Meals; Total: 40,000 RUB.

The tour price includes: Hotel accommodation (5 nights); Airport-hotel-airport transfer;
Excursions (Big Almaty Lake, Shymbulak, Medeo Gorge).

The tour price does not include: Meals; Personal expenses.

Additional Information: The tour program can be adjusted based on your preferences.
Almaty has many interesting museums, theaters, restaurants, and cafés. There are many hiking trails
and walking routes in the vicinity of the city. It is recommended to arrange travel insurance when
booking the tour. This program is only a sample and can be adjusted according to your wishes.
Hope this information is helpful!

Copilot:

Here is a sample program for an individual 5-night tour in Almaty and its surroundings,
designed for a couple interested in history, culture, and nature hikes:

Day 1: Arrival and City Tour. Arrival in Almaty: Transfer from the airport to the hotel.
Hotel Check-in: 4-star hotel in the city center. City Tour of Almaty: Visit Ascension Cathedral,
Republic Square, and Park of 28 Panfilov Guardsmen. Dinner at a National Restaurant: Introduction
to Kazakh cuisine.

Day 2: Historical and Cultural Attractions. Visit the Central State Museum of Kazakhstan:
Learn more about the rich history and culture of the country. Excursion to the Ahmet Baitursynov
House Museum: Immerse yourself in the history and literature of Kazakhstan. Walk along Arbat
Street: A street with art galleries and souvenir shops. Evening Concert or Theater Performance:
Depending on the event schedule.

Day 3: Natural Beauty. Trip to Big Almaty Lake: A picturesque high-altitude lake, perfect
for photos and picnics. Trekking in Almarasan Gorge: A light hike with beautiful views and a
chance to relax in nature. Return to Hotel: Rest and free time.

Day 4: Excursion to Charyn Canyon. Trip to Charyn Canyon: Amazing natural formations
and opportunities for hiking. Picnic in Nature: Lunch outdoors. Return to Almaty: Evening
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relaxation at the hotel.

Day 5: Cultural Activities and Leisure. Attend Cultural Events: Depending on the schedule,
you can visit festivals, exhibitions, or concerts. Walk around Kok-Tobe: Cable car ride, panoramic
views of the city, and entertainment at the summit. Farewell Dinner: At a restaurant with a view of
the city.

Day 6: Departure. Free Time: Opportunity for shopping or walking. Transfer to the Airport:
Departure home.

Approximate cost per person: Accommodation: 50,000 KZT (5 nights in a 4-star hotel);
Meals: 30,000 KZT (breakfasts and dinners); Excursions and Activities: 60,000 KZT; Transport:
20,000 KZT (transfers and trips); Total: 160,000 KZT

This program can be adapted to your specific wishes and budget. I hope you enjoy your trip!
If you have any additional questions or requests, please let me know.

YandexGPT:

5-Night Individual Tour Program in Almaty and Surrounding Destinations

Day 1: Exploring the City. Hotel Check-in. City Tour of Almaty: Visit Republic Square,
Park of 28 Panfilov Guardsmen, Ascension Cathedral, Central State Museum of Kazakhstan, and
other city landmarks. Dinner at a Local Restaurant with National Cuisine. Cost: Approximately
30,000 KZT per person.

Day 2: Mountain Hiking. Breakfast at the Hotel. Trip to the Starting Point of the Hike.
Hiking in the Zailiysky Alatau Mountains (near Almaty). Picnic in Nature. Return to the Hotel.
Cost: Approximately 40,000 KZT per person (including transfer to the starting point and guide
services).

Day 3: Visit to the Ethnographic Park "Gakku". Breakfast at the Hotel. Excursion to the
Ethnographic Park "Gakku": Learn about Kazakh culture and daily life, participate in traditional
craft workshops, and taste national dishes. Lunch in the Park. Free Time for Walking and
Relaxation. Cost: Approximately 20,000 KZT per person.

Day 4: Excursion to Charyn Canyon. Breakfast at the Hotel. Transfer to Charyn Canyon.
Walk through the Canyon and Explore its Natural Attractions. Lunch in Nature. Return to Almaty.
Cost: Approximately 60,000 KZT per person (including transportation and entrance fees).

Day 5: Departure. Breakfast at the Hotel and Check-out. Visit Souvenir Shops and Markets.
Departure from Almaty

Total Tour Cost: Approximately 150,000-170,000 KZT per person. This is an estimated cost
that may vary depending on the chosen hotels, transportation, excursions, and additional services.

Please note that this is just a sample tour plan that can be adapted to specific preferences and
budgets. It's also important to consider potential changes in schedules and service costs due to
current conditions and circumstances. It is recommended to confirm the information before booking
the tour.

As you can see, the response to the request for the tour program in Almaty turned out to be
more detailed and comprehensive than the response for the beach tour program in Antalya (Turkey).
This is primarily due to the cultural and educational focus of the domestic tour, which includes a
more intensive program and greater tourist activity. Moreover, when working with domestic
destinations, the YandexGPT language model, which is tailored to the Russian-speaking user
segment, performed significantly better than with external destinations. Additionally, when
calculating prices, the Yandex model provides estimates in tenge, as does Copilot, whereas
ChatGPT calculates the cost in US dollars, and Gemini in rubles (since the request was made in
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Russian).

Each generated program considers the customers' wishes, offers activities (taking into
account the actual possibilities in Almaty), and includes visits to tourist sites both in Almaty and its
surroundings, without long tiring transfers. The authors of the article had concerns about the
accuracy and relevance of the information related to Kazakhstan, as ChatGPT-3 previously
demonstrated very weak knowledge of the history and culture of our country, and when unable to
provide the required information, it would «hallucinate», giving out fictional and incorrect data as
correct responses. In this case, as we see, the language models have become significantly better at
handling requests for information about the domestic market.

Conclusions.

Thus, we can conclude that using the presented large language models as an additional tool
in developing a tourism product can provide tour operators with more opportunities to optimize this
activity. However, this is only if the model is used by a knowledgeable operator who is well-
informed about the tourist destination being worked on and can correctly adjust requests and
interpret the results obtained [5].

To achieve the best results, it is recommended to use not just one but several large language
models, carefully analyze and combine the results they generate. Neural networks are progressing
very quickly, and over time their work, including in the field of tour operation, will become
increasingly qualitative. Therefore, ignoring this tool in the formation of tourist programs today is
as counterproductive as ignoring GDS or personal computers.
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M. KOYETKOB'™®, M. AJIBKEEB', Il KAHPOBA'
!TopaiirbipoB yHuBEpCUTETI

(Kazakcran, ITaBmomap), E-mail: kochetkov19071984@gmail.com

TYPUCTIK BAFJIAPJIAMAJIAP/IbI O3IPJIEY YIIIIH TUI/[IK MOJQEJIB/IEP/I
KOJITAHY MYMKIH/IIKTEPIH TA/L/TAY

Anoamna. Byn maxanaoa mypucmix 6azoapramanapowvt 23iprey ywin GPT-4, Google
Gemini, YandexGPT ocone 6acka oa 3amanayu mindik mooenvoepoi natdaiany MyMKiHOIKmepi
Kapacmuipsliaosl. IIpoyecmepdi  asmomammanovlpy JiCoHe HeYPIviM — OepbecmenoipinieeH
mypnapovl YCculHy Kabilemin Koca an2aHod, mypucmix uHOycmpusi KOHmMeKCmiHOe Ocbl
MEeXHON02UANAPObIY He2i32l apmblKUbLILIKMAapbl MeH ulekmeynepi manoanaovl. Maxkanaoa mindixk
MoOenboep  Kauewmmepze  Kbl3Mem — KOpcemy CAandacblH —Jcakcapmyad, uoesnapovl — me3
2eHEPAYUANAYRA  JCOHEe — MYPUCMEPOlH  JHceKe  apmulKWbLILIKIMAPLIH — ecKepe  OMbIpbln,
baz0apramanapovl  azipreyee Kaiaiul Kemekmecemini Kapacmoipwliaovl. Onapovl mypucmix
KOMRAHUANAPObIY HCYMBICLIHA bIKNANOACMbIPY NEPCREeKMUBANLAPBIHA JHCIHE MYPONnepamopiapobly
KbI3MemiH OHMAUIAHObIPY2a bIKNAL emyze epekuie Hazap ayoapwiiaosl. ConOoau-ax mindik
MOoOenvboep  YCbIHAmbIH — aKknapammosly OYPbICMblebl JHCIHE KICIOU MAMAHOAPOLIH — ANbIHEAH
Hamudcenepdi myciHoipyze Kamulcy Kaxcemminiei Macenenepi manikblianaobl.

Kinm ce30ep: mypusm, myponepamopnvlk, mMYpeHiM, aKnapammulk mMexHOI02UANAD,
Helipooiceninep, yaKeH mii Mooenboepi.

M. KOYETKOB™, M. AJIbKEEB?, IIl. KAHPOBA?
'TopaiireipoB yHUBEpCHTET
(Kazaxcran, [1aBnogap), E-mail: kochetkov19071984(@gmail.com

AHAJIH3 BO3SMOKHOCTEH HCITOJIb30BAHHUA A3bIKOBBIX MOJEIEH JITA
PA3PABOTKH IIPOI'PAMM TYPOB
Annomayua. B oOannou cmamve paccmMampusaiomcs 03MOICHOCMU UCHONb30G8AHUS

cospemennbIX A3bIk0gbix mooenetl, makux kak GPT-4, Google Gemini, YandexGPT u opyeue ona
paspabomku  Mypucmudeckux npocpamm. Ananusupyromces —Kiouegvle  npeumyujecmed  u
OCPAHUYEHUs OMUX MEXHONO02Ull 8 KOHMEKCme mMypUCmu4yeckol UHOYCMpPUl, 6KII0YAs UX
CNOCOOHOCb ABMOMAMUZUPOBATL NPOYeCcchl U npednazams Oolee NePCoOHATUSUPOBAHHbIE MYPDL.
B cmamve paccmampusaemcs, Kak A3bIKOGble MOOeNU MO2YM CHOCOOCMB06AMb  YIVUULEHUIO
Kauecmea OOCIYHCUBAHUS KIUCHMO8, NOMO2ds ObICMPO 2eHepuposamsv udeu u paspadbamuléams
npocpammyl ¢ yuémom UHOUUOYanbHbIX npeonoumenutl mypucmos. Ocoboe numanue yoensiemcs
nepcnekmueam ux uHmezpayuu 6 pabomy mypucmudeckux KOMRAHUll U IUAHUIO HA ONMUMUZAYUIO
oesmenvHocmu myponepamopos. Takoice 06cyxHcOaomes 80npocyl KOPPEKMHOCU UHGOPMAYUlU,
npeooCcmasnaemMoli A3bIKOGLIMU MOOENAMU, U HeoOX00UMOCHb yuacmus Npo@eccUuoHanios 6
UHmMepnpemayuu NOJY4eHHbIX Pe3yibmamos.

Kniouegvie cnosa: mypusm, myponepevimune, mypnpooyKkm, uH@OpMayuoHHble MexHOI02Ul,
Hetipocemu, OObUIUE A3bIKOBbLE MOOEIIU.

71


mailto:kochetkov19071984@gmail.com
mailto:kochetkov19071984@gmail.com

Bulletin of the IUTH, Volume 4(6), 2024

MPHTH 71.37.15 https://www.doi.org/10.62867/3007-0848.2024-4/6.07
V]IK 338.48;

C. MUHUXAHOBA'®, T. HUMAHI'Y/IOBA’, M. ABJTUKAPUMOBA?
'Kazaxckas akajnemus cropra ¥ Typu3Ma

(Kazaxcran, Anmartsel), E-mail: minikhanovasvetlana@gmail.com
2MesKTyHapO HBIH YHUBEPCHTET TYPH3Ma M TOCTEIPHUMCTBA,
(Kazaxcran, TypkecTan)

AHAJIH3 COCTOAHHA KA3AXCTAHCKOI'O OHJIAHH TYPH3MA, COEPBI

IIVTATEJKEH H ITOBEJJEHHA MEKTYHAPOJHBIX TYPHCTOB B ITH®POBOH CPEJIE

Annomauun. Ce2o0usn npoosudicenue Kazaxcmauna 6 medrncoyHapoOHyr0 UHGOPMAYUOHHYIO
cpedy, NOBblUeHUEe 3HAYUMOCMU KAK OeCmMUHAyul, UCCile008aHUe HPOPBIGHLIX MEXHOI02Ull
ABNIAIOMCS NPUOPUMEMHBIMU HANPAGIEHUAMU 6 Mypompaciu cmpausl. brazooaps noscemecmuomy
BbLICOKOCKOPOCMHOMY 0ocmyny K Hnmepuemy, yenegou ayoumopuu MeicoyHapOOHbIX MYPUCHO8
Modicem  Obimb  NPeooCmasieH  4pe3bluyatiHo  602amvlil. KOHMEHM, MAaKou Kak ONUCAHUSA O
nymeulecmeusx Ha caumax, 0OKyMeHmaibHble QUibMbl, paziuyHble WOy, HOBOCHHbIE NOOKACMbI,
coyuanvhvie poONUKU, NpAMble MPAHCIAYUU U BUPMYAIbHASL PealbHOCMb, U MHO20e OpYy2oe,
co30asaemoe 8 8bICOKOIL YemKocmu u kavecmee. Hecmomps na npuopumemsl nocmasujukos yciye
8 OMHOWIEHUU KAYecmed, HAOEHCHOCMU, aKMYAlbHOCMU U YOeOumenbHOCmuy uHpopmayuu,
OKOHUAMENbHBIN  6b1O0P MYPUCICKO20 HANPAGIEHUST OCMAEeMcsi 3d NYMEeUeCcm8eHHUKaMU -
OCHOBHbIMU NOMpeOumensamy UHGoOpMayuy, 4mo CMUMYIUpyem HOCMOSHHbIL UHmMepec K
nepcoHanu3ayuu KOHmerHma, cOOpy aHAIUMUYeCKUX OAHHBIX O NPEONOYMEHUsIX NONb306amenci u
aoanmayuu UHGoOpMayuu 00 UHOUBUOYATbHBLIE 3aNPOCHL Kaxcoo2o mypucma. B nacmoawee epems
npoeooumcs OoIbUIoe KOIUYeCme0 ONPOCos, AHKeMUPOBAHUU U UCCIe008AHULL O NPEONOYMeHUsX
Mypucmos 6 6vlbope OeCmuHayu, OOHAKO AHAIU3 B8blOAYU 6 OHIAUH NOUCKOBBIX CUCMEMAX
nokasviéaem O0ONoIHUMeNlbHble OaHHble, KOMOpblie HeoOX0OUMO YUUMbIEAMb NPU NPOOSUNCEHUU
MypnpoOyKmMos8 MexHcOyHapooHomy mypucmy. Ilomumo smoco, obGHapyscueaemcst Hepazeumas
cpeda 31eKMpOHHOU KOMMepYuu 6 cghepe mypuzma, umo npeononazaem dojnee 2n1yboKoe uzyueHue
npobaemuvl oHaaun mypusma Kazaxcmana, a maxoce demanvhoe uzyueHue noseoeHus mypucmos 6
Humeprneme 6 yenom

Knrwoueevie cnoea: mypusm, mypnpooykm, OHIAQUH cpeod, UHMEPHem, OHIAUH MYPU3M,
nompebHoCmu U NPeonoumeHus

*Bizre nypoic cinireme skacanbi3: Munuxanosa C., Imanrynosa T., A6aukapumoBa M. Ananu3
COCTOSIHUSI Ka3aXCTaHCKOTO OHJIAMH Typu3Mma, cepsl IaTtexeidl W MOBEICHHS MEXTyHApOIHBIX
TypuctoB B 1udposoii cpene // Bulletin of the International university of Tourism and Hospitality.
—2024. —No4(6). —b. 72-92. https://www.doi.org/10.62867/3007-0848.2024-4/6.07

*Cite us correctly: Minihanova S., Imangulova T., Abdikarimova M. Analiz sostoiania

kazahstanskogo onlain turizma, sfery platejei i povedenia mejdunarodnyh turistov v sifrovoi srede
[Analysis of the state of Kazakhstan's online tourism, payments and the behavior of international
tourists in the digital environment] // Bulletin of the International university of Tourism and
Hospitality. —2024. —No4(6). —b. 72-92. https://www.doi.org/10.62867/3007-0848.2024-4/6.07
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BBenenue

OnHoit 3 HamboJee CTPEMUTEIHLHO Pa3BUBAIOIIMXCS OTpaciell skoHoMUKH B Kazaxcrane
CTAaHOBUTCS MHIYCTPHUS TypU3Ma, CIIOCOOCTBYIOIAs YIYYIIEHHUIO MMHJDKA Ha MEXIyHapOIHOM
apeHe U pa3BUTHUIO CTPaHbl B LeJOoM. 3a mociefaHue roanl Kazaxcran u3BecTeH Kak Bce Oolsee
IOMYJISIPHOE HAIpPABJIECHUE JJI MEKIYHApOJHBIX M BHYTPEHHUX TYPHUCTOB, Oyiarojapsi CBOEMY
6oraroMy IpUPOIHOMY HACIEIUI0, UCTOPUU U KyJIbType. B oTdeTe HEe3aBUCHMMON MEXTyHAPOIHOM
uccrenoBaTenbckoi komnanuu Euromonitor International «Global Travel Trends Report 2023»
orMedaeTcs, yto KazaxcraH BXOOWT B YHCJIO CTpaH ¢ Haumbojee OBICTPHIMH TEMIIaMH POCTa
BBE3AHOrO Typu3Ma B mupe [1], a B nokiage Becemuproro sxoHomudeckoro popyma ot 2023 roma
oTMeuaercs, yto Kaszaxctan oOnazaeT MOTEHLHMAJIOM CTaTh OJHUM M3 Haubosee MOIMyJIIpHBIX
TypucTcKkux HampasiieHuil B LlenTpanbHoit A3un [2]. [Tomumo 3T0ro, MHCTUTYT SKOHOMUYECKUX
uccnenoBanuii B Kazaxcrane omyOJMKOBaI aHAMTHYECKYIO CTaThlO co ccbutkoit Ha IMD World
Digital Competitiveness Ranking 2023 o tom, yto o nanusiM B 2023 rony Kazaxcran 3ansut 34
MECTO B peituHre mudpoBor KoHKypeHTocmocoOHoctn IMD-2023, omepenuB Ilopryramuto,
[Tonsury, Uranuro u Typuuro, okassiBasi CBO€ Pa3BUTHE B ANIOXY MCKYCCTBEHHOI'O MHTEJUIEKTA Ha
OCHOBE TakuX (hakTOpoB Kak «3HaHUe», « TexHomorum», «I'oToBHOCTH K Oymymemy» (Tabmuua 1)
[3].

Ha Mexnynaponnom ¢opyme 15 centsops 2023 roma mo pa3BUTHIO TypuU3Ma,
MIPOXOJUBIIEMY B ropojie AKTay, 00J1acTHOM IIeHTpe MaHrucTayckoi 00J1acTi, MpeMbep-MUHUCTP
Pecniybnuku Kazaxcran, Annxan CMauniioB, BbICKa3ajcs 1O BOIPOCY Pa3BUTHs Typu3Ma B CTpaHe,
OTMETUB BaXKHOCTb TYPUHIYCTPHH M MOAUYEpKHYN, uTo PecmyOnuka Kazaxcran mpumaer ocoboe
3HAYEHHUE Pa3BUTHUIO TypU3Ma, a TaKXKe MOIMYJISIpU3allui MECTHOM KyJIbTYypbl U Tpaauuuid. Cmauion
A. no6aBui, 4TO 3a nocieaHue 3 roja B TYpUHIYCTPHUIO ObLIM IPUBJICYEHbI HHBECTULIMU B pa3Mepe
4 MWITHApAOB JOJUIApOB, a Takxke ObL1o mocTpoeHo Oosiee 400 TypucTCKUX 00BEKTOB. OTenu
6omnee yem 20 M3BECTHBIX MEXKIYyHApOAHBIX ceTel, Bkirovas Hilton, Marriott, Wyndham, Accor u
Ipyrue, ycrnemHo oTkpbuinch B Kasaxcrane. IIponomkas cBoro peusb, Anuxan CMauiioB OTMETHIL,
YTO JUIsl YJIy4lIEeHUs KOHKYPEHTOCIIOCOOHOCTH Ka3aXCTaHCKOI'0 TYpHU3Ma Ha MEXAyHapOIHON apeHe
HE00XO/IMMO YKPEIUIATh COTPYIHUYECTBO MEXKAY Pa3IMUHbIMU BEJIOMCTBAMH, OTBETCTBEHHBIMHU 32
NPOABIKEHHE CTpaHbl 3a IpaHUIEeH, BKIOYass B ceOs pa3pabOTKy YHHMKAJIbHOI'O TYPHUCTCKOIO
Openna mna Kazaxcrtana u Oojiee aKTHBHOE TMPEACTaBICHUE CTPaHbl B MEXIyHapOJHOMN
nHpopMalnoHHOH cpene [4].

Kazaxcran craBuT nepes codoit 3anaun goctuub skcnopra UT yenyr go 1 mupa nonnapos B
2026 ropxy, yJaydylIMTh MOATOTOBKY KaJpoB, MPEACTaBIsAs CBOM HMHTEpECHl B cdepe HHIYyCTpUU
OOJIBIINX JaHHBIX, HU(POBBIX IKOCHCTEMAX, M 00pabOTKH HH(OPMAIMH, OTHAKO, KAK OTMEYAeTCs B
ITocnanun I'maBsl rocynapctBa Kaceim-Komapra TokaeBa ot 2023 rona Hacenenuto PecnyOnuku
Kaszaxcran «OxoHomuueckuii kypc CrnpasennuBoro KazaxcraHa», B Takoil Ba)KHOM OTpaciM Kak
TypUM OTCYTCTBYIOT 3HAQUMUTEJIbHBIE YCIHEXH B Pa3BUTUU «IIPOPBIBHBIX IIPOEKTOBY», a TaKkKe
BO3HHUKAEeT HEOOXOAMMOCTb «3a/J€WCTBOBAaTh TYpPUCTHUECKHM MOTEHIMal CTpaHb». B cBoem
BBICTYIUICHUH MPE3UICHT MOAYEPKHYJ, 4To Oyayiias MojAelb SKOHOMUYeckoro pocra Kazaxcrana
Oyznet 6a3upoBaThbCs Ha MaKCUMalIbHO 3((GEKTUBHOM HCIIOJIB30BAHUU UMEIOIIMXCS KOHKYPEHTHBIX
MPEeUMYIIECTB CTPaHbl, a TaKKe€ Ha pACKPBITUM TOTEHIMalla BCEX OCHOBHBIX (aKTOpPOB
MIPOM3BOJICTBA: TPYAOBBIX PECYpPCOB, KamHTajla, MNPUPOJHBIX OOrarcTB M TEXHOJOTHYECKHX
WHHOBAIUM [5].
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Taoauna 1 - Ho3uuuu Kazaxcrana B PeiiTuHre uugpoBoii KOHKYpPEeHTOCIOCOOHOCTH
IMD-2023 [3].

ITo3nnuu Ka3zaxcrana B
PeiiTunre nuugpoBoii KOHKYPEHTOCIIOCOOHOCTH JAunaMuka B cpaBHeHnuu ¢ 2022 r.
IMD-2023
OOuwmii peTHHT 34 A +2
1. 3nanus 30
Tanantsl 47 V-1
OOyuenue u 0Opa3oBaHuE 1
Hayunas koHueHntpanus 49 A+2
2. Texnonoruu 41 V-1
HopmarusHo-npaBoBas 6a3a 22 V-1
Kanuran 53 V-3
TexHnonoruueckas 6a3za 48 V-1
3. 'oToBHOCTS K OyayliemMy 31 V-1
AnanTuBHEIE OTHOIIECHUS 29 A+5
['nOkocTh Ou3Heca 5 A+1
UT-UnTerpanus 54 A+2

Takum 00pa3oM, HEMaJOBa)KHBIM CTAHOBHUTCA H3ydyeHHE LU(POBON OHIANH cpeabl JUIs
IIPUMEHEHHSI WHHOBAI[MOHHBIX MOJXO0J0B M OOJBIIMX JaHHBIX K NpoaBMkeHHI0 Kazaxcrana kak
TYPUCTCKOM JAECTUHALUH.

CymiecTByeT MHOXECTBO Pa3IUYHBIX METOJOB HCCIEIOBaHMM B TypH3Me, B TOM 4YHCIIE
ornpochl, (OKyC-TpyIIbl, HHTEPBbIO, HAOJIOJEHUS, aHAIW3 [JaHHBIX, KOTOpbIe O€3yCIOBHO
MPEJCTABIAIOT P MPEUMYIIECTB B IOHUMAHUU TOBEACHUS TYPUCTOB U UX MoTpeOHocTel. Takue
UCCIIEIOBAaHHUSI MOKHO HCIOJIB30BaTh JJISi OLEHKH 3()(PEKTHBHOCTH MApKETHHIOBBIX KaMIAHUHA U
pa3pabOTKK HOBBIX MPOAYKTOB M YCIYT, a TAKXKe Ul MPUHATHS PEIIEHUH O TOM, KaK JydYIlle BCEro
o0ciry’)kuBaTh TypuCTOB. OJIHAKO TPaJUIMOHHBIE HCCIIEAOBAHUS 3a4acTylO JOpOTHE, 3aHUMAIOT
MHOTO BpEMEHHM W HE BCErJa MPeAOoCTaBISIIOT MH(OPMALIMIO O MOBEIEHUU TYPUCTOB B PEATBHBIX
ycinoBusix. IloMuMo 3Toro, mpu mONBITKaX HPOBECTH 0ojiee KayeCTBEHHBIE HCCIIEIOBAaHUS B
KOMIIAaHUH, ONpOCaX M HHTEPBBIO C PECHOHJIEHTaMH, YK€ COCTOSBILIMMUCS MNOTPEOUTEIIMU
Typuctckux yciyr «Evisa Travel», He KaxIplii TYpUCT TOTOB TPAaTUTh BPEMsI Ha aHKETUPOBAaHUE U
OTIPOCHI, TMOO HE JKEJAaeT TOBOPUTH O CBOEM BBIOOpE, 00jiee TOTO HE Ka)XIbli TYpUCT Jake TOTOB
OCTaBJIATH OT3bIBBl Ha CaliTax KOMIIAHUM: TOJBKO B CIy4asX HETaTUBHBIX HJIM  aOCOIIOTHOTO
YIIOBJIETBOPEHUS €ro MOTpeOHOCTEW, JMOO B ciydae, KOTJa OKa3blBaeMble YCIYI'M IMPEB3OLUIN
OKUJIaHUS, 110 CPABHEHUIO C OOJBIIMMHU JaHHBIMU aHAJUTHUKHU MOUCKOBBIX CUCTEM, HA OCHOBAaHHUH
KOTOPBIX MOXHO TPOBOAMTH Oo0Jiee pacUIMpeHHbIE HCCIEIOBAHUS U BBIBOJBI, OIPEIEIUTh
MOTPEOHOCTH TYPHUCTOB B Pa3HBIX PETHOHAX, BBIBUTH HEPEAIM30BAHHBIN CIIPOC U CAENATh OTIBIX
TypucToB Oosiee KOM(pOPTHBIM (COOCTBEHHBIE HCCIeI0BaHUS U onpockl TypucToB «Evisa Travel»).

B nocneanue ronpl HapsAy ¢ TPAAULIMOHHBIMU METOJIaMHU MCCIIEOBAHUNA B TypU3ME 4acTo
HCIOJIb3YIOTCSA TaKHe METOJAbl KaK MCCIIEJOBaHMS B COLIMAJIBHBIX CETSIX, aHAJIU3 OHJIAWH-OT3bIBOB,
MOOMIJIBHBIE OMPOCHI, KOTOpbIE MO3BOJSAIOT MOJYYUTh OOJiee TOYHBIE M MEPCOHAIN3UPOBAHHBIC
JJaHHBIE O TYpUCTaX U UX MOBEIECHUN.

74



Bulletin of the IUTH, Volume 4(6), 2024

Hanpumep, wuccienoBanue, nmpoBoauMoe KazaxCTaHCKON TypHUCTCKOW accolUalven st
W3yYeHUs MHEHHA M TIPEANOYTEHUN TYpUCTOB, OXBaTWJa B BBIOOpKE 298 pEeCnoHIEHTOB, W3
KOTOpPbIX 97% cocTaBnsiinu pe3uneHTsl U 3% Hepe3uaeHToB PK u B Bo3zpacte 18—65 ner B 2020 roxy
110 BHYTPEHHEMY Typu3My. B cpaBHEHHH € TypIOTOKOM IO BHYTPEHHEMY TYPH3MY CTPaHbI — 3TO
HEIOCTaTOYHO OOJIBIIOE KOJIMYECTBO TYPUCTOB.

Kak moka3pIBatOT MCCIEIOBaHUS JIPYTUX OTEYECTBEHHBIX YUYEHBIX B CPEJIHEM KOJIUYECTBO
PECTIOH/IEHTOB B aHKETHPOBAHUU B MPEANOYTEHUSIX U moTpeOHOoCcTsX Koiebnercs ot 200 mo 1000
YeNIOBEK, B TO BpPEMs KAaK CTATHCTHUKA COIMAIBHBIX CETEH, MOBEIACHHE TYPHUCTOB B IU(POBOM
MPOCTPAHCTBE, aHAJIM3bl TOUCKOBBIX CHCTEM [aloT Oojiee MacmTaOHOEe NPEJCTaBICHUE O
MepcoHaNM3aINK U TOBEICHNU TYpUCTOB (Mcroib3oBanue Big Data).

B Hayunoil pabore «OpraHu3zallMOHHO-3KOHOMUYECKUE AacCMeKThl DPa3BUTHS BBHE3IHOTO
Typu3Ma Kak (pakTop pa3BUTHs HALMOHAIBHON 3KOHOMHUKHU: MPaKTUKAa AJIMaTHHCKOW obmactu» b.
Nman6exoBoi, TepmuH «HTEpHET» B COBOKYNHOCTU ¢ TepMUHOM «TypareHTCTBO» BCTpedaercs
Bcero 1 pas, u JaHHBIE YCIIyT'M OTMEUYEHBI Kak OecruiatHeie [6]. B TO Bpems Kak MHHOBAllUU B
TYPUCTCKOH cepe MpaKTUISCKU MMOBCEMECTHO CBSI3aHHBI MMEHHO C Pa3BUTHEM ITU(GPOBON OHIIANH
Cpelbl, a CIEKTp yCIyT, MPEJOCTABISEMBIX JJI BbE3AHOTO TypHU3Ma, HE MOXKET OrpaHUYMBATHCA
TOJIBKO TIOKYNKOW MpPOE3THBIX OWJIETOB W JOJDKEH Mpeasiarath 0ojiee pa3BepHYTYIO JIMHEUKY
TYpPIPOIYKTOB, KOTOPHIX TOKa, KaK MOKa3aJo JaHHOE HccieloBaHue, B VIHTEpHET-MpOCTpaHCTBE
Typusma Kazaxcrana cpaBHUTENBHO Mallo, IU(GPOBH3AIMS CYIIECTBEHHO MOBIMsUIa Ha chepy
MyTelecTBUH, cnenaB MHTepHeT He3aMEHUMBIM UHCTPYMEHTOM JJIsl TYPUCTOB. OH MO3BOJISIET UM
ObITh OoJiee MHGOPMUPOBAHHBIMH, HE3aBUCUMBIMU U CO3[aBaTh YHHKAJIbHBIC BIEYATICHHS, YTO
TpaHCHOPMUPYET B3aUMOJICHCTBUE ITYyTCIISCTBEHHUKOB C TYPUCTCKUMHU HAMPABICHHUSIMH, MCHSS
croco0 B3aMMOJICHCTBUS MKy HUIMU U CTHMYJIHPYS PA3BUTHE HOBBIX (JOPM TypH3Ma.

OmnutaiiH Kccie10BaHus CTAaHOBATCS Bce 00Jiee aKTyaJIbHBIMH, C Pa3BUTUEM TEXHOJIOTUMN, OHU
JIOCTAaTOYHO HKOHOMHUYHBI (IOCTYNBI KO MHOTHM JIaHHBIM B pPEXHME OHJIAH OecruiaTHbI, C
OTOBOPKOH O IIUTUPOBAHUU JAaHHBIX U YKa3aHMEM Ha UCTOYHHK), HET PAcX0JIOB Ha mevyaTh Oymary,
MOYTOBBIEC PACXO/IbI, IPOBEIACHHE OMPOCOB, CBSA3aHHBIX C MHTEPBBIOUPOBAHUEM, OBICTPOTA BHIBOJIOB
pe3yNbTaToOB, pazHoOOpa3re MeTo/0B cOopa MHGPOpPMAIUMU, a TaKKe CTENeHb MNPOHUKHOBEHUS
WNuTtepHera maer 6ojee macmTaOHbIE pe3ynbTaThl — AOCTYN K OHJIAMH pecypcaM IO CTaTUCTUKE
nMeer Oostee 64% mnacenenus 3emnn, U 88% mnacenenus Kaszaxcrana. C HCIOJIb30BaHUEM
WHuTepHera nccnenoBaTe UMEIOT BO3MOXHOCTh MOJIYYUTh OOJIbIIEEe KOJIMYECTBO PECIIOHIEHTOB
CO BCEro MUpA, MO3BOJIAS JOCTUYB OoJiee MHUPOKON reorpaguueckoi U 1eMorpapuieckoi crerneHu
MTOKPBITHS, YTO OCOOCHHO TOJIE3HO B TYPUCTCKOM OTPACIIH JIJIsl U3YUEHUS MEKTyHAPOIHOU 1eJIeBOM
ayJIUTOPHH.

Llenvio  uccneooganus — SBASIETCS  BBIABICHHWE  TMOTPEOHOCTEH W TpeANoYTEeHUi
MEXAYHApOAHBIX TypucToB B Kazaxcrane mns pa3paboTKu B JaidbHEHIIEM pEeKOMEHAalnn
TYPUCTCKAM KOMITAaHUSM TIO 3()PEKTUBHOMY MPOJBIIKEHUIO TYPIPOIYKTOB B OHJIAWH-CpEle H
CTUMYJIMPOBAHUIO POCTAa BHE3JAHOTO TypHU3Ma B CTPaHYy.

B cootBercTBUM ¢ 0003HAUYEHHOW I1€BI0, aBTOpPAMH ObUTH CHOPMHUPOBAHBI CIEAYIOIINE
3a0ayu 0AHHO20 UCCIEeO08AHUSL:

-IPOAHATU3UPOBATh COCTOSIHME OHJalH Typusma B Mmupe u B Kazaxcrtane, u3yueHue
CTATUCTUYECKUX JIAHHBIX, IMHAMHUKHU Pa3BUTHS, OCHOBHBIX PHIHKOB U CETMEHTOB;

-OLIEHUTb UCTIOJIB30BAHKE OHJIAIH PECYPCOB TYPUCTAMU;

-OIpEeACNIUTh OHJIAaHH-CPEly IJIsl U3YUEHUs LIEJIEBOM ayIuTOPHH;

-MCCIIeI0BaTh MOTPEOHOCTH U MPENMOYTEHUS MEXKTyHAPOIHBIX TYPUCTOB.
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Obvexmom ucciedosanus SBISETCS MEXKIyHApOAHBIN Typu3M B Kazaxcrane, a npeomemom
uccrnedosanusi TYPUCThI HWHTepecyromuxcs KazaxctaHoM Kak TMOTEHIMAIBHBIM TYPHUCTCKUM
HalpaBJIieHUEM, MX TMOTPEOHOCTH M MPEATNOYTEHHUsS, CTPATETHU MPOJBMKCHHUS TYPHPOIYKTOB B
OHJIAlH cpee.

B mpomecce moucka M aHanM3a JaHHBIX 4Yepe3 HM3yuYeHUE OHJANH cpeasl B o0nacTu
M (POBOro Typu3Ma, KaK KIFOUEBOTO HANIPABIICHUS IS IPOJBMKECHHS TyppoaykToB Kaszaxcrana,
OBLTH TIPOBEJICHBI HCCIICIOBAHUS O TOM, KaKHe KIFOUYEBBIC 3aPOChl BOSHUKAIOT Y MEXKIYHAPOTHBIX
TYpPUCTOB, IUTAHUPYIOIIMX TMOCeTUTh KazaxcraH, Kakue HamnpaBlICHUs,, YCTPONCTBAa CBS3U W
MOMCKOBBIE CHCTEMbl HamOoJiee TMOIMYISIpPHBI Yy TIOJb30BaTelIed Kak 3apyO0ekoMm, Tak W Ha
TEPPUTOPUU HAICH CTpaHbl, KAKUM O0pPa30M OCYIIECTBIISICTCS MMIIOPT U IKCIOPT TYPHCTCKUX
yCIyr W Kakke [H(POBBIE HUIIM MOTYT HCIOJIb30BaTh TYPKOMIAHWUU IS Pa3MEIICHUS
nHpopManMu O COOCTBEHHBIX TYpPIPOAYKTaX, a TaKXKe, HCIONb3ysl MpeACTaBICHHBIC
pEKOMEHIaliK, KaKuM 00pa3oM CMOTYT MpeJiaraTh CBOM YCIYTH MOCPEICTBOM OHJIAMH CPEJIbL.

MartepuaJbl 1 METObI

Jns  mpoBedeHHs] HCCIEAOBAHHUS B HCCIEIOBATENIbCKYIO TPYMIy OBLIM  BKIIOUEHBI
coOcTBeHHbIe uccienoBanus komnanuu «Evisa Travel», ncronb30BaHbl CTaTUCTHYECKHE TaHHbBIC
MTOMCKOBBIX CUCTEM Ha OCHOBAaHUU KIIOUYEBBIX 3aMpocOB VHTEepHET-MOIb30BaTeNel pa3HbIX CTpaH
Google m Yandex, Google Analytics, Slamekc AHanWTHKa, AaHHBIE B OOMEM JOCTyIE OT
Bcemupnoro Oanka (worldbank.org), BcemupHsbiii coBer no typusmy u mytemectBusiMm WTTC,
Bcemupnoii typucrckoit opranuzauuun UNWTO, cratuctuueckue naHHble bropo HanumoHaiabHOU
CTaTHCTUKH ATEHTCTBA IO CTPATErHYeCKOMY IUIAHUPOBaHUIO U pedopmam Pecrrydnukn KazaxcraH,
nyonmukanuu AO «HarmonanbHas kommnanusa «Kazakh Tourismy», ananutuka Freedom Finance

Global B cBoGoaHOM nocTyne, HHGOPMAIIMOHHASA cUcTeMa Mo cOopy U 00paboTKe JaHHBIX B chepe
TypusMa Pecnybnuku Kazaxcran tourstat.kz, ordersl Kaszaxcranckoil TypucTckoil accouuanuu
(KTA), npoBeneHbl HCCIIEIOBAaHUS CpPEAM ONEPATOPOB BHYTPEHHETO M BBE3IHOTO TypU3Ma
(coOcTBEHHBIE HCCIEA0BAHNS CIIEUANNCTOB 110 MapKeTUHTy KoMmmnanuu «Evisa Travely).

Takxke UCHOIB30BANNCH AaHAJUTUYECKHE JaHHble KoOHIEenuuu pa3BUTHUS TYPUCTCKOU
otpaciu B PecnyOonuke Kazaxcran Ha 2023-2029 roasl U myOauKanuy NpeAbLAYHIIMX KOHLEMIUN
[7].

B cBa3u ¢ HamOombiueidt momynspHocThio Google miatdopMm y HaceleHHUs, OCHOBHBIM
METOZOM H3YYEHHUs [MOBEIEHHs TYPHUCTOB SBJSUICS aHAJIW3 JIaHHBIX IMQPOBBIX OHIANWH
uHcTpyMeHTOoB  Google  Trends, pa3paGoranHbix komnanuedr  Google, mo3BosIOIIME
BU3YaJIN3UPOBATh YaCTOTY MOMCKOBBIX 3ampocoB B Google Iloucke mo BceMy MUpPY U B OTJIEJIBbHBIX
peruoHax, HCHOJB3YIOUMXCA JUIsl aHalu3a JUHAMHMKH TIOWCKOBBIX HHTEPECOB IIOJIb30BaTENEH,
OLICHKH TIOMYJIAPHOCTU pAa3IMYHBIX TEM U CpPaBHUTEIBHOTO aHajn3a ITOMCKOBBIX 3aIllpOCOB.
[Tpunnun paboter Google Trends cocTOUT B MCTIOIB30BAaHUM IIBETOBOM IIKAJBI JJIS1 BU3YaTU3AINH
4acTOThl MOMCKOBBIX 3ampocoB. YeM TeMmHee ILBET Ha KapTe, TeM 4alle B JaHHOM pErhuoHe
3alpalnBaeTcss OmnpeAesieHHoe cioBo uiu  (paza. IlomynspHOCcTh 3ampoca OLEHMBAETCS
OTHOCHUTENIbHO 001ero yucina 3amnpocoB B Google Iloncke B JaHHOM pervoHe 3a ONpeAeTIeHHBIH
nepuof. IIpu cpaBHEHMM HECKOJIBKMX NMOMCKOBBIX 3allpOCOB MHTEHCHUBHOCTH LIBETA JJIS KaXJ0TO
pernoHa oTpaXkaeT JIOJII0 MOMCKOB IO CaMOMY MOIYJISIPHOMY 3alIpocy B JaHHOM PEruoHE, 4YTO
MO3BOJISIET BBISIBUTH, KAaKH€ TEMbl BBI3BIBAIOT HAaWOOJBIINI HMHTEpeC B pa3HBIX peruoHax. B
pe3ynbTare OTCISKUBACTCA JUHAMUKA HHTEPECOB MOJIb30BaTENE!, OLICHUBAETCS MOMYJISIPHOCTh TEM
U CJIOB, CPAaBHUBAIOTCS 3alpOChl, MOSBISETCS BO3MOXKHOCTH pEIIaTh Pa3JIMYHble MapKETHHIOBBIE
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3a/1auM, KOHTEHT-CTpAaTeruu 1 co3aanue 3GpPeKTUBHBIX KOMIaHUIA MO MPOJIBUKEHHUIO TYIIPOTYKTOB.

JIOTIONMHUTENBHO HCIIOJIB30BATIUCH €XKETOJIHbIE TJI00aJbHBIE HCCIEAOBATEIbCKUE OTYETHI
arearctBa Kepios, We re Social, Meltwater u cepBuc mis SMM Hootsuite - Digital Global
Overview Report - nanHbIe nonb30Baresnei cetu HTEpHET, 0 MPUMEHEHNUH U COCTOSTHUH UG POBOM
(digital) cpempr (digital - oGnacte mnpodeccuil CBS3aHHBIX C WCIOIB30BAaHUEM MHU(PPOBBIX
TtexHonoruit). Ko Bcemy mnpoueMmy Obula M3ydeHa cTaTHUCTHYecKas OTYETHOCTh HanmoHanbHOro
O0anka PecnyOonmukm Kazaxcran B cdepe 37IEKTpOHHON KOMMeEpIMH, B TOM uucie u VHTepHeT-
SKBAaUpPUHI KakK OJWH U3 IUIATEXKHBIX HHCTPYMEHTOB MCHOJB30BaHUS OHJIAMH Cpelbl AJis
MIPEIJIOKEHUST TYPIPOIYKTOB MEXKIyHApOAHBIM TypucTtaMm. VHTepecHas 3aKOHOMEPHOCTh ObLia
OTMEYEHa B MPOLECCE U3YYECHUS TPYIOB YUEHBIX JaHHBIE O MOTPEOHOCTSIX U MPEANOYTEHUIX
TYPHUCTOB IPEJICTABICHBI JOBOJBHO IMIMPOKO U MoApoOHO, Hanpumep M. P. CmbikoBoii, CoxaTCKoH,
H.B. [8], M. P. CwmsixoBoii, P. B. Ilmoxux, O.K. Ycrenoa [9], T.B., Umanrynosa, M.A.
IMIpokodreBa [10], K.P. MamyroBoii, M.P. CwmeikoBa, H.B. Hukudoposoir [11], M.H.
AOmukapumoBa [12] u ap. BoNbIIMHCTBO HCCIEAOBAaHUN TMPEACTABICHBl AHKETHPOBAHHUEM,
OMpOCaMU U MHTEPBBIOUPOBAHUEM. OTPAKAIOIINE OTBETHI PECIIOHICHTOB, O MOCEIIEHHBIX MECTaX,
MapIipyTax, BBIOOp JIOKAIMu, OJI0J, HEIOBOJIBLCTBO WH(MPACTPYKTYpOM, TO €CTh B Macce CBOCH
SABIAIOTCS «pedIieKcuei» Mocie MyTelecTBUs, B TO BpeMs KaKk Ha BBIOOp MecTa IMyTelleCTBUS
BIUseT WH(OpPMALMOHHAsT COCTaBIAIONIAS JI0 MYyTEIIeCTBUS, O0003HaueHHass B IU(GPOBOI
JKOCUCTEME KaK «BJIOXHOBEHHE», IPEACTABICHHOE B Pa3IMYHBIX WH(GOPMALMOHHBIX (opMmax,
TaKMX KaK TEKCTOBbIM KOHTEHT, M300paKEHUS WM BUJEO, KOTOpPHIE MOATAIKUBAIOT
MyTEIIECTBEHHUKA clienaTh BbIOOp (oaHA M3 (PYHKIMI TPOABMXKEHUS TypHpoaykra). Typucram
4acTO HEOOXOAMMO MOJIYYUTh HHPOPMALIMIO O TYPIPOAYKTE 10 MYTEIIECTBUS, KOTOpasi KOHKPETHO
YAOBIETBOPUT €ro MOTPEOHOCTH. B OMOTHEHHE KO BCeMy, BBICOKOKaueCTBEHHAs WH(GOpMAIUs U
Pa3HOCTOPOHHUM OOTaThlii KOHTEHT MMEIOIIME BAXKHOE 3HAUYEHHUE HEIOCTATOYHBI, KOT/A JINYHBIC
HUCTOPUH TIEPENAl0T MOIIHBIE COOOIIEHHUS, BIOXHOBJISIFOIIME TYTEIIECTBEHHHUKOB B IIPOIIECCE
MIPUHSATHS PEIICHUS] U TUIAHUPOBAHKE TTOE3/IKH, UMEHHO TTOITOMY MOUCKOBBIE CUCTEMBI, BEO-CalThI
MPUHUMAIOIINX KOMIIAHUNA U COIIMANIbHBIE CETH UTPAIOT OOJBIIYIO POJIh MPU MPUHITUU PEIIeHUs Ha
HayaJlbHOM 3Tarne nyremectus [13].

Pe3yabTaTsl 1 00cy:KkIeHNE

B nanHoe BpeMmsi MccieIOBaHUS TMOMCKOBBIX CHCTEM U COLMANbHBIX CETEeH MOKa3bIBAOT
HauOOJIBIIYI0 3aMHTEPECOBAHHOCTh IYTEIIECTBEHHUKOB LHU(POBBIM KOHTEHTOM, B OCOOEHHOCTH
nocyue nangemMun Covid-19 (coGcTBeHHBIE HCCIIEA0BAHUS CIELUANNCTOB 10 MAPKETHHTY KOMIAHUU
«Evisa Travel» Ha minargpopme Google Trends).

Bri6op MeTonoB uccnenoBanus He ciydaeH: B 2023 roay u3 6osiee yem 8 MIIp. YEIOBEK B
Mupe HacuuTbiBajgoch 5,16 mupa WHrepHer-mosb3oBareneif, uyto cocrasuwio 64,4 % Bcero
HaceJIeHHs MUpa, NoJKIoueHHoro Kk MHTepHeTy, u 68% Bcero HaceneHus SIBISUINCh YHUKAIbHBIMU
MOJTH30BaTEISIMA  MOOWJIBHBIX TeledOHOB, Tpu d3ToM 4,76 MIpA UYETOBEK HCIOIb30BAIN
COLIMAJIbHBIE CETH WM XOTS OBl PEerucTpUpoBaIMCh B HUX. JlaHHBIE IU(POBOro I100ATBHOTO
oryera Digital Global Overview Report mokaspiBatoT, 4To 00Iee KOJIMYECTBO IOJIb30BaTENIEH
WHuTepHera Bo BceM MHpe yBenuumioch Ha 1,9 % mno cpaBHeHuto ¢ 2022 rogoM, HO 3aJ€pKKHU B
MPEJOCTaBICHUH JAHHBIX O3HAYaloT, YyTO (haKTHUECKUIl pOCT ObLI BhINIE, YeM MpeAroyaraer 3ra
udpa.

ITpu stom uccnenosarenu Digital Global Overview Report oxwunaror, uto Kk koHiy 2023
rojga, nmpuMepHo 2/3 HaceneHus 3emiM OyAyT OHJIAMH, YTO B LIEJIOM IO3BOJISIET ONPEAEIUTh
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MEePCIEKTUBHOCTh U3yUEHHs oTpeduTenei uepes mudponyto cpeny (Tabmuma 2).

Tao6auna 2 - HudpoBoe oHlaliH NPUCYTCTBHE MOJib3oBaTeaeid B mupe 2022-2023 rr.

[13].
SuBapsb % ot o011ero SuBapsb % ot o0miero
2022, mupa. |  HacesleHHA 2023, mapa. HacCeJIeHUs
Hacenenne 7.91 8.01 0.8 % mpupoct
YHuKaJIbHbBIE 68.0
10J1b30BaTe/IH 5.31 67.1 5.44

3.2 % npupoct
MOOMJILHBIX TeJ1eOHOB pup

IToan3oBaTen 64.4

4. 2. .1
HNuTepHera 95 62.5 516 1.9 % npupocr
INoaw3oBaTenan ) 4.6 58.4 476 59.4
COLMAJIbHBIX ceTei 3 % npupoct

B nenom, cormacuo ganHbsiM BcemupHoro skonommueckoro dopyma (World Economic
Foru), cama xoHmenmuss uUQPpPOBO CUCTEMBI COCTOMT U3 TMOJb30OBATENECH, KOMIIAHUW U
MIPaBUTENLCTB, KOTOPbIE CXOASATCS B HU(PPOBOM MPOCTPAHCTBE HH(POPMAIIMOHHBIX TEXHOJOTHIA,
TEJIEKOMMYHUKAIUH, CPEICTB MAacCOBOM WMH(POPMALMU W HMHIYCTPUH Pa3BICYCHHH. DKOCHUCTEMA
muppoBOro Typu3Ma IMPEICTABISET COOOH B3aMMOJEHCTBHE JKMBBIX CYIIECTB, TaKUX Kak
IyTEIIECTBEHHUKH, IOCTABILIMUKHM, IOCPEJAHUKH, IPAaBUTEIbCTBA U COOOILIECTBA, U HEXKHUBYIO
TEXHOJIOTHYECKYIO CpEy YCTPOWCTB, COCAMHEHHH (TakuxX Kak VHTEpHET), KOHTEHTa U TOUYEK
conpukocHoBenus (Pucynok 1) [13].

C yu4eToM Ipe/CTaBICHHbIX JaHHBIX B Ta0nMIE 2, CTAHOBUTCSI OYEBUIHBIM, UTO MOOMIIbHbIE
YCTPOMCTBa B HAcTOALIEE BpeEMs, IPENOCTABISIOIIME Toab30BaTeNnto VHTepHeTa mocTyn K
TYPUCTCKOM HH(pOpMAIMHU, SBISIOTCS HNPUOPUTETHBIM HMHCTPYMEHTOM B IIOMCKE, CPaBHEHUU HU
«BJIOXHOBEHU» MPU MPUHATUHU PELICHUH.

TakuM 00pa3oM MeETOJ HCCIIEJOBaHMsSI OCHOBaH Ha M3y4YeHHMU KoHTeHTa o Kaszaxcrane,
3anpamnmBaeMoro Mnoyib30BaTesiMu (B JAHHOM HCCIIEI0OBAaHUH KJIIOUYEBBIE 3alPOCHI M10JIb30BATENEH ),
MOCPEACTBOM MOOWJIBHBIX YCTPONCTB M OHJIAMH LU(QPOBYIO Cpely - COBOKYNHOCTh MHTepHeT-
w1atrpopM U PecypcoB, KOTOpbIE MPEJOCTABISAIOT BO3MOXKHOCTb B3aUMOACWUCTBUS U OOMEHa
nHpopMaluel B OHJIaliH-peKUME.

Ha 2023 rox no nanueiM AreHTcTBa no cratuctuke B Kazaxcrane nonbs3oBarenu HTepHeTa
cocraBuiu 88,2% Bcero HacelleHus CTpaHbl B Bo3pacTe oT 6 1o 74 ner [14].

CormacHO 3akOHy O TypHUCTCKOM pesrenpHocTH B KaszaxcraHe, TypusM IO BHIaM
ONpENENsAeTCs KAaK MEXAYHApOJHbIM W BHYTPEHHMM. J[n MeXIyHapOIHBIX IyTEIIECTBUN
uccienoBanue (MeXIyHapoaHas IeleBasl ayJAuTOpHs) MPOBOAMIOCH MO KIIOUEBHIM 3ampocam I10
BCEMY MHpY, AJISl OINpeAeTeHHUs NMPEANOYTEeHUNH M MOTPeOHOCTEH MECTHBIX TYPHUCTOB — BHYTpPH
peruoHa (MecTHas neneBas ayautopus) [15].
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Uudcdpoean skocuctema Typuama
| BaoxHoBeHWe
Oprainsaymum
[NocTaBL kM,
TyprcTH,
MocpegHikm,
[NpaenTenbcTea,
CoeauHeHne MprHIMEIO WL e YempoRcTEa
UmpokononocHas ceAsk, KOMMEHK KormneoTept,
MobnneHan cesas, Wi-Fi, Smart yaTpoicTea,
MNFC, BLE, GPS, IMobKrneHk e yoTpoRcTES,
BlewaHme, npoTokonk, Coobwecrsa LvcbpoBsie kvocki
CranpapTel CoumansHele ceTi
‘ Pechnekcua Bror, obaops, TpaH3akL M
Popyrn, Buis, Touku kKacauns - —
Ko“TeHT [ecTHEIe JKCMepTH, Beb-caitel, Mowck,
WARSTTIB VD L ofisH Megna R
TH;:HWSF::T;V; lobKneHEle NprNoXeHKs,
NNHERMWYSCKMA KOHTEHT, SHEKTTPOHHBH e
MonbsoBaTenbci n eneqﬁaoH
e uHoe oblleHre
| OnbIT

Pucynok 1 - HHudposas 3xocucrema typusma [13].

OcHoBBIBasCh Ha MH(OPMAIMK, MPEACTABICHHON BBIIIE, MOKHO HPEANOJIOKUTh, YTO eIl
00JIbIII0E KOJIMYECTBO YEJIOBEK HE MMEET JI0CTyNa K LHU(POBBIM KOMMYHHUKAIUSAM, B CBSA3H C YEM,
JaHHbIE, HUCIOJb3yeMble JUIsl ONpEAeNCHUsl JEHCTBUTENbHBIX IMOTPEOHOCTEH W MNPEANOYTEHUN
HCCIIETyEMbIX TYPUCTOB, a TAK)KE€ PEKOMEH/IAIIH, COCTABJIEHHBIE HA UX OCHOBE — OTHOCSITCSI TOJIBKO
K TEeM, KTO HCIOJb3yeT OHJAiH mmdpoByto cpeny u WutepHer. Takum oOpa3oM, B JaHHOM
HCCIIEIOBAaHUM OIpEJIesieHa 1IeJeBas ayAUTOpHsl C MapamMeTpaMu — moJjb3oBarenu MHTepHera u
OHJalH 1M(POBOM cpeabl, C KIYEBBIMM 3ampocaMu o myremecTBusx B Kaszaxcran. Beibop B
MOJIb3y TeX, KTO HMMeeT VHTepHET M colualibHble CeTH — TaKXkKe He CIIydaeH, IUIaHUpyemas
CTpaTerust MpOABIKEHHs TypHnpoaykToB KaszaxcTaHa HampaBiieHHa Ha HOTpeOUTENs, KOTOPBI
Haubonee aoctyneH uepe3 MHTepHeT-npoaBuxeHue (Bkitouyas HHTepHET-MapKeTHHI), MOXET
COBeplIaTh IOKYNKM OHJAiH M HMEeT JOCTaTOYHO CpeICTB JUId TpaT Ha IyTELEeCTBUS.
UccnenoBannss OOH mnokas3piBalOT, YTO HalIMyue HUPPOBBIX HpeuMyIllecTB umerrcs y 89%
HaceJIeHUs CTPaH C BBICOKUM YPOBHEM jgoxoja [16].

B ycnoBusix TuHaMHYHO pacTyILIEro M pa3BHUBAIOIIErocs pblHKa TypusMa B Kazaxcrane
aKTyaJbHBIM CTAHOBHUTCS BONPOC pa3paboTKH 3((PEKTUBHBIX MapKETUHTOBBIX CTpaTEerHil s
NpOABIKEHUsST TyprpoaykToB. AHanmuTuku Freedom Finance Global ormeuator, uyTo HMEHHO
COLIMAJIbHBIE CETH U ApYyrue IMU(pOBbIE HCTOYHUKU HH(OPMAIMK BBICTYHAIOT B KAYECTBE INIABHOTO
MHCTPYMEHTA JJIsl IPOJBIXKEHUS 3TOrO HarpaBlieHHs. Instagram, sBIIssSCh HECOMHEHHBIM JIHJIEPOM
B c(epe BU3YaIbHOTO MAapKETHHIa, MO3BOJIAET TypoIepaTopaM M TOCTHHMIIAM CO3]1aBaTh SIPKHE
MIpUBJIEKaTeNbHbIE 00pa3bl MPUPOIHBIX KPACOT U JOCTONPUMEYATETbHOCTEN CTPAHBI.

WNnpopmannonnas cucrema 2GIS, B cBoro ouepenp, Moiab3yeTcs BHICOKMM YPOBHEM JJOBEpPUS
noApoOHYr0 HWHPOPMAIHIO O

cpeaun 00BeKTax,

TPaHCIIOPTHON MHPPACTPYKTYpE U APYTUX acleKTax myremiecTsuii [17].

KazaxCTaHIECB, Ipeajiarasa TYPHUCTCKUX

Ponb L[H(I)pOBBIX HHCTPYMCHTOB HC OI'PAHUYUBACTCA MMPOCTLIM ITPOABUIKCHUCM. AHaJ’II/BI/Ipy}I
OHJIAaiH-aKTHBHOCTh MECTHOM II€IeBO ayJJuTOpUHn, NOABIIACTCA BO3MOXKHOCTHL Y3HAThb MHOI'OC O
NpeANOUYTCHUAX U HOTpC6HOCTHX NMOTCHIUAJIBHBIX TYPUCTOB, YTO CTAHOBHUTCA HC3aMCHUMBIM IIPpU
pa3pa60T1<e B(I)(beKTI/IBHLIX MapKCTHHI'OBBIX KaMHaHI/II\/'I, a HUCIIOJIb30BAHUC Tapr CTHPOBaHHOﬁ

PEKIIAMBEI, I/IH(b.]'IIOCHC- N KOHTCHT-MApKETHHIA, IIO3BOJIICT MAaKCHUMAJIIBHO TOYHO HAIIPAaBJIATH
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peKjamMHble COOOILIEHUS U IMpeajaratb TYpPUCTaM HMEHHO T€ TYPHPOAYKTHI, KOTOpblE UM
HEOOXOINMBI.

TakuM 00pa3oM, HCIIONB30BAHUE COLUAIBHBIX CETell U APYruxX HUGPOBHIX MHCTPYMEHTOB
HE TOJIbKO TIO3BOJISET NMPHUBJIeYb BHUMaHKE K Typu3My KaszaxcraHna, HO U CO37aeT yCIOBHS IS €TI0
YCIICIIHOTO DPAa3BUTHA. AHANU3 BIUSHHUS PA3IMYHBIX IH(PPOBBIX MHCTPYMEHTOB Ha TMOBEACHUE
norpebuteneil B chepe Typusma Kazaxcrana, a Takxke onpeaesieHHe ONTHUMAaIbHBIX CTpaTeTuil MX
WCTOJB30BAHUS UII MakCUMH3alMH 3()(HEKTUBHOCTH TPOABHKEHHUS TYpPHPOAYKTOB CTAaHOBHUTCS
1[e1€CO00Pa3HBIM.

Pa3Butre MHGOPMAIIMOHHBIX TEXHOJIOTUN U AOCTyN K VIHTEepHETy mpuBeIN K U3MEHEHUIO
MOBE/ICHUS MOTpeduTeNeil B TypUCTCKON oTpaciu. Bee Gomblie mrofei uiryT U OpOHUPYIOT TYpHI,
OTENM, SKCKYpCUU W OWIEThl OHJIAiH, OCHOBBIBASACh Ha OT3bIBAX M PEKOMEHAALHUAX APYTUX
TypucToB. biaromaps nocTymy K 3JIEKTPOHHOM KoMMepuuu, MHTepHeT-TpaH3aKIuiIM, MOOUIIbHOM
CBSI3U, HCIIOJIb30BAHUIO MOOMJIBHBIX YCTPOMCTB, JOCTYITHOCTM KOHTEHTa Ha Ppa3HBIX S3bIKaX,
MOCPEJICTBOM TPHIIOKEHUH, a Takke «pediaexcum» yepe3 COIHalbHBIE CETH BCE OObIIe
MyTCIIECTBEHHUKOB BBIOMPAIOT TOE3AKH 4epe3 OoHiaiiH cpeny. OObeM phIHKA OHJIAWH TypU3Ma
noctur pekopanbix 521.18 mupa nommapos CIIA B 2023 roxy, yxke k 2030 romy oxumaemblii
00BEM MUPOBOTO PhIHKA OHJAIH Typu3ma coctaBuT 6osee 1000 mupa qomtapos CLIA (pucyHok 2)
[18].

B Pecnybnuke Kazaxcran mo nanHeiM bropo HalMoHaabHOW CTAaTHCTUKH KOJIUYECTBO
MpEeaNpUATHH, UCcTIoNb3yImUX MHTepHeT-pecype Ui peanu3alnuu ToBapoB U yciyr B 2022 romy
cocraBisuio Bcero 2007 eaunui, u3 KoTopbix 700 peanu3yroliMx TOBapbl M YCIYTHM uepe3
cooctBenHbd WHTEpHET-pecypc u 1237 eaWHHUI, HCIONB3YIOMKE IUIATPOPMY DIEKTPOHHOH
KOMMEpIHH (MapKeTIUIeHC - 93T0 IUQpOoBasi IUIOIIAAKA, BBICTYIAONIAs B POJH IMOCPEIHUKA U
JaroIIasi CONOCTABIATh CHPOC W TPEAJIOKEHHS - TOBAapOB, YCIyr W/WiM WHPOpMANUU- Ha
MHOTOCTOPOHHEM pPBIHKE y4aCTHUKOB 4epe3 MHTepHeT, B ToM uuncie 388, pean3yronumx yCiIyTH.
JlaHHble TOKa3aTeNW MPUCYTCTBUA OHJIAMH-TUIATEXEH B TYpU3ME MCKIIOYUTEIBHO Majbl B
cpaBHeHHU ¢ konumdyecTBoM cyobekTtoB MCh PK - mo cocrosHuto Ha 1 centsiops 2023 roma B
Kazaxcrane neiictByer Oonee 1,9 MiH cyOBbEKTOB MaJloro U CpeIHEro MpeanpuHUMaTenbeTBa [14],
u3 kotopsix 2023 rony B PK Obuo 3apeructpupoBano 10 357 npeanpustuii, npeaoCTaBIsIONIIX
YCIIyTH MO MPOXUBAHUIO M MUTAHUIO, U3 HUX 3992 oObekrTa pasmelieHus, 7978 npennpusTuii c
BUJIOM JIEATEIIBHOCTH UCKYCCTBA, Pa3BICUEHUS U OT/AbIX.

O0beM MHPOBOTO PbIHKA OHJIAWH TYpHU3MA

1200
1000
800
600

400
0
2020 2021 2022 2023 2030
B O6bem B Mitp noutapos CLIA

PucyHnok 2 - O0beM MHPOBOTo pbIHKA OHJIAWH Typu3ma 10 2030 roaa [18]

BHyTpeHHSs 5SJeKTpOHHas KOMMeEpLus, BKIouaromas MapkeTiuielicel B Kazaxcrane
nocturia 3,17 Tpan Tenre (okono 7 maH gomnapos CIHA), u3 kotopsix 1,13 Tpan (oxono 2,3 MitH
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nomnapoB CIIIA) mpunutocs Ha MHTEpHET-pecypchl kommnaHui, a 2,05 TpiaH - Ha MapKETIUICHCHI.
[Tpu aTom B 2021 Toy 00BEM IIEKTPOHHOM KOMMepIuu coctaBmi 1,04 TpiaH Tenre [14].

Jlupupyromuye mo3unuy B IMPOJa)Xax Ha BHYTPEHHEM PBIHKE 3JEKTPOHHOM KOMMEPIIMHU B
Ka3zaxcrane uepe3 MapKeTIUIEHChI CTAJIM YCIYTH 110 MEPEBO3KE MMACCAKUPOB, A€ MPOUUE YCIyTH
(B KOTOpBIX BO3MOYKHO IPUCYTCTBYIOT YCIYTM COIIYTCTBYIOLIMM YCIyraM B TYpU3Me, TaK Kak
OKDJl «mpoume» moOApa3yMeBaeT HEKOTOPYIO JeSATEIbHOCTh, Hampumep odopmieHue BH3,
KOTOPYIO HeNb3sl OnpeesuTh 1o kinaccudukaropy OKD/I, moutu B 5 pa3 MeHbIIIe OKa3aHO YCIyT B
paszzgene npojak aBMaOWIETOB MU OpPOHMPOBAHUE MECT Ha TPAHCIOPT, OJHAKO MO COOTHOUICHHUIO
o0beMa OKa3aHHBIX YCIYyT MEPEeBO3KU U MpOoJaka aBHAOUIIETOB SABISAIOTCS OCHOBHBIMU. [Ipu 3TOM
CTOUT OTMETUTh, YTO MPOAAKU OPOHUPOBAHUI U yCIYT pa3MmelleHus: He npesbimanu 2 % 3a 2022
roxa [19].

OO0BeM OKa3aHHBIX YCIyT 4yepe3 coOCTBeHHbIM MHTepHET-pecypc mo BuaaMm yciyr B 2022
roay OoJblie Bcero ObUI MPEACTaBIeH OuIeTaMu M1 OPOHUPOBAHHUIO MECT Ha TPAHCIOPT, MPEBbIIIAs
00bEM OKa3aHHBIX TEX )K€ YCIYT Yepe3 MapKeTIUICWCHI MOYTH B 2 pa3a, a YCIYTH IO IEepPEeBO3Ke
MACCAXXHPOB MOUTH B 1,5 pasa, 1 00beM OKa3aHHBIX YCIIYT IO OPOHUPOBAHUIO M PA3MELICHUIO Yepe3
COOCTBEHHBIC MHTEPHET-PECypChl B 2 pa3za OoJbllle, YeM uYepe3 MapKeTIUICHCHI, XOTS B 00OHMX
ciy4asx HUQPHI MOKAa3bIBAIOT CPABHUTEIHLHO HE3HAYUTENBbHBIE OOBbEMBI B KOHTEKCTE MHUPOBOTO
o0beMa phIHKA OHJIAMH-TypU3Ma.

B paspese cnoco6oB miaTexxeld 0O4eBUAHO, YTO OCHOBHBIC MuaTexu B pasmepe 31,5 % or
o0miero odbeMa MPOXOAAT yepe3 AeOEeTOBbIE KapThl WM AJIEKTPOHHbIE OAHKOBCKHE MEPEBOJIBI,
23,5% npoxoJAT oraTol KpeAUTHBIMU KapTaMu yepe3 MHTepHeT, a OHJIalH IJIaTeXU COCTaBISIOT
13,9%.

ITo npencraBieHHbIM AaHHBIM bropo 00beM yciyr, oka3aHHBIM MeCTaMu pa3MEUIeHHs B
cTpaHe, 0e3 ydera ycnmyr pectopaHoB B 2022 romy coctaBisi okosio 182,865 muppa Tedre, u3
KOTOpBIX TOJBKO OKosio 3,139 mupa mpuxoasTcs Ha Mpojaaxu uyepe3 coOcTBeHHbIN HTepHeT-
pecypc (tabmuma 3), m Bcero 115 mnpenmpustuii B cdepe NpeaocTaBIE€HUS MPOXKUBAHUSA
UCHOJIB3YIOT MIHTEepHET-pecype U1 peaau3aluy TOBApOB U yCIYyT M0 CBOEMY BHY 3KOHOMHYECKON
nesrenbHocTH (Tabnuna 4). B 2023 rony o6beM Oka3aHHBIX yCiayr coctaBui 229,25 Mipa TeHre,
OJTHAKO OTYET IO EKTPOHHOU KommepIu 3a 2023 rojja Ha MOMEHT MyOJIMKAIMK HE TOCTYTIEH s
CpaBHEHUS B CBSI3U C BBIXOJIOM clienytoiero penusa 23 mas 2024 ropa.

Ta6auna 3 - O0bem ycJ1yr, Oka3aHHbII MecTaMu pasMenieHus 3a 2022-2023 rr. [14].

2022 roa* 2023 rog*
SIHBapb-1eKadpb SIHBapb-1eKadpb

TBIC.TEHTE TBIC.TEHTE
Pecny0amka Ka3zaxcran 182 865 265,7 229 248 669,6
AOaii 3 847 285,8 6027 915,6
AxXMoJIMHCKas 17 171 499,2 21 146 988.9
AxTIoONHCKas 3224 269,6 36794147
AnmaTtuHCKas 6 566 621,0 8 859 879,0
ATplpayckas 5491 994,7 5998 515,9
Samagno-Kasaxcranckas 36524659 4 626 785,9
JKamMObIICKast 1864 411,5 2309 687,8
Kericy 5219 720,3 4 595 023,9
Kaparanaunnckas 5522921,0 6 314 908.8
Kocranatickas 2 583 149,3 2 888 888,1

IIpooonxcenue Tabauyel - 3 na credyroweli cmpanuye
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Ilpooonaxcenue Tabruyvl-3

Kbi3putopiuHCKas 1281 774,8 1 582 900,4
Manrucrayckas 11459 380,3 15 082 337,7
[TaBnomapckas 3574 006,6 4265 108,1
Cesepo-Kazaxcranckas 1671 593,5 20762719
TypkecTanckas 5001 057,3 5 586 740,0
¥YneiTay 391 590,0 554 158.,0
Bocrouno-Ka3zaxcranckas 4 862 020,2 5922 2687
r.Acrana 35 185 440,5 45391 954,2
r.AJIMaTEl 56 186 431,9 74 098 468,1
r.1IpIMKkeHT 8107 632,3 82404539

*c YUCTOM MHAWBUAYAJIBbHBIX HpCIIHpI/IHPIMaTeJIGfI, 3aHUMAIOIINUXCA Pa3MCIICHUCM IMOCETHUTEIICH

Kak wtor, xots 37,5% Bcero obobema miuarexxeid B KazaxcraHe mpoxoisT depe3 OHJIANMH
Cpely ¢ y4eToM 00beMa MU(PPOBOTo COUAIBHOTO KolIeabka u udposoro Tedre B 0,1 %, B miemnom,
PBIHOK OHJIAMH TypH3Ma 3aHHUMaeT B 3TOM O0OBEME Malylo [OJI0, HAXOISCh B HEIOCTATOYHO
pa3BUTOM (uckro4asi ~ TacCaXHPCKUE  MEPEBO3KH), BBICOKYIO
KOHKYPEHTOCIIOCOOHY0, IPAKTUYECKH MyCTYH HUIITY JJIsl IPEJOCTaBICHHS YCIYT B chepe Typu3ma
MOCPEIICTBOM TIPEAOCTABIICHUS yCIIyT yepe3 HTepHeT.

OkcnopT B cdepe myremiecTBuii (cornmacHo 3akoHa PK, okazaHue TYpHCTCKHX YCIYT,

COCTOSHHNHU nMCEA

CBSI3aHHBIX C OpraHM3aIMei BhE3THOTO Typu3Ma Ha TeppuTopuio Pecniyonmku Kazaxcran, sBisercs
9KCIIOPTOM TYPHUCTCKUX YCIIYT; OKa3aHHWE TYPUCTCKHUX YCIIYT, CBS3aHHBIX C BBIC3JIOM B JPYTYIO
CTpaHy, SIBIISIETCS HWMIIOPTOM TYPUCTCKUX yciayr [15] Takke OTpakaeT JOCTaTOYHO HHU3BKUE
MMOKAa3aTeNH, B YaCTHOCTH B chepe KyJIbTyphl H OT/bIXa B CPABHCHUH Bcel 10iu dkcriopta PK.

W ecnu BHyTpeHHHE OOOPOTHI U MPOAAKU TPAHCHOPTHBIX YCIYT M MOE3I0K MOCPEACTBOM
WuTepHera 0CTaTOYHO HA BHICOKOM YPOBHE, TO IO JaHHBIM bropo HanmoHanbHOCTH CTaTUCTHKU
[14] monst TpaT 1uist pa3MELIEHUs MO BHYTPEHHEMY PBIHKY 3JIEKTPOHHOM KOMMEpLUU OTpa)kaeT
HU3KYIO JIONIF0 TYPUCTOB (HE mpeBbiiast 2% OT Bcero oobeMa), KyMUBIINX NPOKHUBaHUE OHIIANH, a
JI0JII UMITOpPTa B TOM ke cdepe MOoKa3bIBaeT HACKOIBKO MHUHUMAJIHHO KOJHUYECTBO OKA3bIBAEMBIX
YCIYT B 1IEJIOM, U HE TOJIBKO JIJIsi BbE3JHOTO Typu3Ma [ 14].

Tadauua 4 - OCHOBHBIE MOKA3aTeJIU NpeANPUATHI, HcnoJb3yomux UHTepHeT-pecype
AJIsl peajiM3allid TOBApPOB M YCJIYr MO BHIAM JKOHOMHYECKOW JeATeJbHOCTH, BbIOOpPKa
nposeaeHa s cpepsl Typusma [14]

€IUHULL
KomnuectBo B ToM gncie
MpeANPUITHI €aIN3YIOLIN B TOM YHCJIE
PEATIp | P Yot HCIOJIBb3YIOLIN
HCIOJIB3YIOIIUX | € TOBaphl U TUTST
e argopmy JUISt
WNurepHer- YCIIYTH 4epes . | peann
. | DIEKTpOHHOMU peanu
pecypc mis COOCTBEHHBII 3alUn
KOMMEPIIUH 3aIuu
peanu3anuu Wurepuer- . TOBap
(Mapkertrieiic) yCiIyr
TOBapoOB U YCIYyT pecypc OB
Bcero 2 007 770 1237 849 388
JlesiTenbHOCTh MacCa)KUPCKOTO
KEJIE3HOJOPOKHOTO 1 1
TpaHCIOPTa B MEKIYTOPOTHOM
COOOIIIeHNH
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IIpoodonscenue Tabruywvi-4

JledaTenbHOCTh TPOYEro
MaCCaXUPCKOr0 CyXOIMyTHOIO 11 1 10 2 8
TpaHCIopTa

HCXTCHBHOCTB BO3AYHIHOI'O
MaCCAKUPCKOI'0 TPpaHCIIOPTa

[Ipenocraiienue yciyr
TOCTHHHUIIAMH U aHAJIOTUYHBIMU 100 28 72 - 72
MEeCTaMH JJIsl TPOKUBAHUS

IIpenocrasienue yciayr
IIPOYMMH MECTAMM IS 7 - 7 - 7
IPOKUBAHUS

JlesTenbHOCTh CAaHATOPHO-
KYPOPTHBIX OpraHu3auui

[Tpu naHHBIX MOKA3aTeNsX OYEBHIHO HU3KOE BXOXKJEHHE CTpPaHbl B JOJIO MPOAax B cdepe
TYPUCTCKHUX YCIYl OHJIAWH AJi1 3apyOeXHBIX IOJIb30BaTeNell, Jake ¢ Y4eToM IoKazaTesed o
Moe3KaM U JO0JISIM MPOJaK aBUaOUIIETOB, TaK KaK MOKYNKH YYUTHIBATUCH TOJIBKO MO BHYTPEHHEMY
CEKTOPY MPOJIaX, a CTATHCTUKA UMIIOPTA OTPAXKAeT 00IIee KOJTMIECTBO YCIYT.

Omnako B 1O ke BpeMsa B deBpaire 2024 roma B Kazaxcrane BBIIYCK KapTOYEK
MEXTyHapOJHBIX TUIATEKHBIX cUcTeM ocymecTBisin 18 6ankoB 1 AO «Ka3zmouTa», HOMUMO 3TOTO
0anku PK BBITyCKaIOT Tak k€ KAPTOUYKH JIOKAITBHBIX CUCTEM (HAIpUMEp, CUCTEMA TUTATEKHBIX KapT
Kaspi Bank). B nauane 2024 roga pplHOK IIATSXKHBIX KapT B Kazaxcrane mpoaeMOHCTpUPOBAI
3HAYUTENbHBIN pocT. OO0muit o0bem TpaHzakuuid goctur 11,9 TpnH TeHre, mpu 3TOM ObLIO
coepuieHo 862,3 wmnH omnepauuii. OcoOEeHHO 3aMeTeH pOCT OE3HAIMYHBIX IUIATEXKEH: HUX
KOJIMYECTBO yBennumioch Ha 13,6% mno cpaBHeHuto ¢ ssHBapeMm 2023 ropa, coctaBuB 842,7 MuH
TpaH3akLUui, a 00beM Bblpoc Ha 14,6% u noctur 10,1 tpnu Tenre. Jlunepamu cpenu Ge3HaIMUHBIX
IlaTekell OCTaloTCsl OHJIAWH-TUIaTeX U (MHTEpHET- M MOOWJIbHBIM OaHKMHI), Ha KOTOpBIE
npuxoautcs 78,9% Bcex omepauuit u 89% ot oOuiero oobema. POS-TtepMuHabl Takke UIrparoT
BaXHYIO pojib, obecrieunBas 21% Oe3HamumuHbIx TpaH3akuuil u 10,6% ot ux oOmero odobema.
Takum oOpa3zom, nanHeie 3a sHBaph 2024 roga TOATBEPKIAIOT YCTOWYHMBYIO TEHIEHIUIO K
YBEJIMYEHHUIO MOMYJSPHOCTH OE3HATMYHBIX PAacyeTOB BHYTPHU CTpaHbl, OCOOCHHO B OHJIAMH-cpee,
HO B HAmNpaBlICHUHM TYPUCTCKUX TPaH3aKIUU (HE CUMTasl MACCAKUPCKHUX IMOE3I0K) MO-MPEKHEMY
pocta He HabIrogaeTcs, Wik OH He3HauuTeneH [20].

B urore HaOmrogaeTcss KOJMYECTBEHHBIN pa3phlB MEKIY MOKYNMKaMU aBHAOUIIETOB U JPYTHUX
npoe3aHbIX OwneroB B/u3 Kazaxcrana m apyrumu Tpatamu B cepe Typusma onmnaitH. U ecnu
aBMaOMJIEThl JIOCTYIIHBI Ha MapKeTIuielicax, caifTaXx aBUAaKOMIAHWM, TO TakKWe YCIYIM Kak
OpoHupoBaHue uepe3 HHTepHeT pa3melleHUss B XOCTeNaX, TOCTHMHMIAX CPEJHEro M HHU3KOTo
LIEHOBOTO YpPOBHS, I'OCTEBBIX JOMax, 3aka3 3KCKypcui, TypmakeroB mo Kaszaxcrany u mpouue
yCIyTu B cpepe OTapIXa U pa3BICUEHUN A MEXAYHAPOAHOTO TypUCTa — CIIa00 Pa3BUTHI, JJIsI UETO
He00X0IMMO pa3BUBATh OHJIAWH MOKYIIKH TYPUCTCKUX YCIYT JIJISl 9KCTIOPTA.

MexayHapoaHble TYPUCThI, KaK MPaBHUIIO, UCHOJIB3YIOT T€ K€ CaMble IUIATEXKHbIE KapThl U
CUCTEMBI 4TO U Tpaxknane Kazaxcrana mo qaHHsIM aHanutuyeckoi kommanuu Nilson Report: VISA
International, MasterCard Worldwide, UnionPay International, American Express International u
Diners Club International [21], ogHako OCHOBHOE MpeJIOKEHUE I omiaTthl kapramu B PK —
MOCTYNAIOT MOCPEICTBOM MOOMIIBHBIX MPUIIOKEHUH, IPUBA3aHHBIX K OaHkam BHyTpH Ka3zaxcraHa.
To ecTb, MeXIyHApOJIHBIE TYPUCTBHI HE UMEIOT JOCTyNa K TaKUM K€ yCIyraM, Kak ¥ pe3uJeHTbI
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Kazaxcrana (Ilpemnnoxenust Kaspi, Halyk u Jusan GankoB B cdepe myTemecTBuii, Tak ke, KaKk H
npyrue OaHKU HE MPEAOCTABISIIOT AOCTYNa K CBOMM MPUIIOKEHUSIM, 0€3 PErUCTpallii U JTUYHOTO
npucytctBus B PK — npussizka k UMH u Homepy tenedona). CornacHo npauiam, moayunts MMH,
(MHIMBUYaNbHBIM MICHTU(PHUKAMOHHBIN HOMEp), Hepe3uaeHTaM B ToMm uucie, B PK Bo3MoxHO
1pu Ju4HoM npucytcTBuM 3asButens B [JOHax (LlenTp oOcimyknBaHUs HaceleHUs) CTpaHbl JIU00
10 JIOBEPEHHOCTHU HAa TPEThE JIUIIO, OJHAKO MAJOBEPOSITHO, UTO TYPUCTHI INIAHUPYIOLIUE MTOE3KHU,
BOOOIllE MMEIOT MpeACTaBiIeHUE O Takod mnpoueaype [22]. Ecinu yduuTsiBaTh OOJBIIYIO JOJIIO
TypuctoB u3 Poccum (o0bem Kotopbix Hambombpmuii B PK mo craructuke), B CBSI3M C
OTpaHWYCHUSMHU IUIaTeKHBbIE cUCTeMbl 89 OankoB P® He pabGorator B PK mns ommar ycmyr
0aHKOBCKUMU KapTOUYKaMHU, TO YacTh TYPUCTOB HE MOTYT O(POPMUTH MOKYIKU OHJIAH B HHTEPHET-
npoctpanctBe Kaszaxcrana. XoTs B JaHHOM KIIOYe, KaK MOJOKUTENbHBIN 3(dexT, Habmonaercs
YKpEIUIEHUE Kypca TEHT€, B CBA3M C HAIMYHBIMHU IUIATeXaMu TypucTOB U3 Poccun [23].

B 2019 roxy 6butn onpenenens! Ton-10 crtpaH, Hanbonee akTHBHO nocermatonux Kazaxcran
(Mo pe3yibTataM pPEerucTPUPOBAHHBIX MOCETHTENeH HMHGOPMAIIMOHHON cuctembl «eQonaqy), rae
muaupytomee mecto 3aHumaer Poccus — 30,9 % TypucToB, HpU 3TOM C TYPUCTCKUMH LEISIMU
puOBLIO B cTpaHy Toyibko 30% oOmiero koimuecTBa onpomeHHbix 1 9,9 % u 1,37 % ciryxeOHbIX
(menoBbie u cmyxkeOHble oTHOCATCS K MICE-Typusmy) moesmok. 73% BbexaBmux Kazaxcran
COCTaBJISUIM MY>KUUHBI U 23% -xeHuunbl (Tabnuma 5).

B 2023 rogy no ganueiM Komurera naayctpuu Typusma MUHHCTEpCTBa Typy3Ma U CIOpTa
PK B tom 5 ctpan Bonuia Poccus (6osee 350 Thic. moceruteneii), Kurait (75 Thic. moceTuTeneit),
Typuus (41 teic. mocerureneit), Munusa (Oonee 34 Teic. moceruteneit), CILIA (6onee 28 Toic.
nocerureneit). biarogaps BBeneHuto 0e3BU30BOoro pexkuma Ha 14 nHeit g rpaxnan Kutas u
Nunuu xonuuectBo mocerutenei u3 Kuras Beipocno B 12 pa3 — ¢ 18 teic. go 217 ThIC., a
KOJIMYECTBO mocetutenedt u3 Muaun yBenudmiocs BTpoe — ¢ 28 Thic. yenoBek B 2022 roxy mo 78
ThIC. yenoBek B 2023 roay [22].

Ta6auna S - Ton 10 crpan, oTkyaa npudbiBaau Typuctsl B 2019, Bo3pact Typucros [24].

% oT 00111ero KoJIu4ecTBa
NPUOBIBIIMX -0TYET 10 Bospacr % oT Beero
Crpana TYPHCTAM, PETHCTPHPYEMBIM TrypHCTOB KOIMYecTRA

yepe3 cucremy eQonaq,

(KOTM4eCTBO Ye10BeK)
Poccuiickas @enepanms 30.913 % (66343)
KHP 8.85 % (18993)
Wnaus 4.657 % (9994) 0- 18 rona 497 0
TapKuKUCTaH 4.288 % (9203) 19 - 25 roﬂﬂa 1?; 12 OOA)
KbIpreicran 3.201 % (6869) 26 - 35 roma 27’96 o
Typuuns 2.664 % (5718) 56 - 84 roa 0 '06 o
CIIA 1.407 % (3020) ’
Benukobpuranus 1.358 % (2915)
["'epmanus 1.231 % (2642)

B MexayHapoIHyO IENeBYI0 ayAMTOPHUIO JAHHOTO WCCIEOBAHMS OBbLIM BKIIIOUEHBI HE
TOJILKO CTpaHbl, YbH MYyTEHIIECTBEHHUKH COCTABISIFOT Tom 5—10 caMbIX aKTUBHBIX MOCETUTENEH
(npsimasa yenesas ayoumopus), HO W T€ CTPaHBI, OTKyJa IMOCTYIMAeT HAWOOJbIIEE KOIHYECTBO
KITIOYEBBIX 3alIPOCOB O MyTeecTBUsX B KazaxcraH (koceennas yenesas ayoumopust).
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B 2024 rony Kazaxcran cTan OgJHUM M3 CaMbIX MOMYJISPHBIX TYPUCTCKUX HANPaBICHUMN IS
xuteneit OAD, KOTopble TUTAHUPYIOT OTIIOXHYTh BO BpeMs npa3aHuka Ypasza-6aiipam (Eid al Fitr).
[To manHBIM 1100ANBHON CHUCTEMBI MOMCKa MH(OpPMALMKU O BO3IYIIHBIX HepeBo3kax Skyscanner,
OoJpllie BCero myTemecTBeHHUKOB W3 OAD mpeamoumtaroT otnpaButbes B Kazaxcran. Ilo
aHanmutuke Skyscanner, Hanbosiee MONMYJISIPHONW AAaTOM Havaja myTemecTBus As skureneid OAD
apigercs 2 anpenst 2024 roga, ¢ NPOJOJIKUTENBHOCTBIO OTIIYCKAa, HE IPEBBIIAIOLIEH HEEII0.
KazaxcTan npeBoCXOAUT Apyrue CTpaHbl ¢ OOJBIIUM OTPHIBOM, IOKa3bIBasi yBEIMUYECHHE UHTEpeca
Ha 195% (Tabnuia 6).

OT1oT aKT Takke MOATBEPXKIAeTCs OBICTPBIM pa3BuTHEM Typusma B Kazaxcrane. [lanHble
cucteMbl eQonaq AO «HK «Kazakh Tourism» moaTrBepkaaroT pacTymuid nuarepec xutenein OAD k
Kazaxcrany. Yucno nocerureneit uz OAD yasousiocsk ¢ 2963 B 2022 roay no 6051 typucra B 2023
rogy. Cpeau OCHOBHBIX HampaBieHud misa sxkuteneit OAD B Kazaxcrane BBIICISAIOTCS ropojia
Anmatel, AcTaHa U AIMaTHHCKas o0jacth [25].

Tabauua 6 - Poct nonyasipubix 3anpocoB Skyscanner o Kazaxcrane uz OAD

Kazaxcran 195%
Ceitmienbckue OctpoBa 115%
Kunp: 99%
Snonus 90%
Bretnam 81%
Oman 78%
[lIBeliiapust 56%

Poct nonynspuoctn Kazaxcrana kak TypucTcKoro HampasieHus i xutened OAD takke
TOBOPUT O 3HAUUTEILHOM IOTEHIIMAIE CTPaHbl B chepe MEeXKAYHAPOTHOTO TypHU3Ma.

B 2023 roay Kazaxcran mnoceruno O6omee 800 000 MHOCTpaHHBIX TpaxkIaH (YUCIO
nocemeHuil Belpociao Ha 37% mno cpaBHeHHto ¢ 2022 romoM B CpaBHEHMM IIOCETHUTENEH 3a 9
MecsneB, oaHako B 2019 nonanaemuitnom nepuose yncio gocturiao 980 000), mpu 3ToM coriacHO
otuery FOHBTO, B 2022 rony K0JIMYeCTBO MEXIYHAPOAHBIX MMyTEIIECTBEHHUKOB IO BCEMY MHPY
npeBbiciio 900 MUIITMOHOB 4YEJIOBEK, YTO B JiBa pa3a OoJiblile, YeM B MPEIbIIYyLIEM Toay, XOTs,
HECMOTpSI Ha TAaKyl0 3HAYUTEIBHYIO IUGPY, 3TO Bcero Juib 63 % OT ypoBHs A0 maHaeMuu. B
KOHTEKCTE MUPOBBIX MPHUOBITUHA 0JIs1 TYpUCTOB, ocetuBimnx Kazaxcran B 2023 roxy, cocraBuiia
okouo 0,0615 % [26].

BepositHee Bcero, kaxablii nmocetuBmMid PecriyOnuky Kazaxcran sBisuics moib3oBaTesieM
oHJaiH nudpoBoii cpeasl, u 1udpa noceruninx Kazaxcran B 2023 roay cocrasnser 0,0155 % ot
o01iero Koym4ecTsa nojib3opareneid iHTepHeTa. B cpaBHEHHM ¢ caMbIMH TIOCEIIaeMbIMU CTpaHAMU
Ka3axcran Bce emle He JOCTUraeT OTMETKHM B 1 MIIH TYpHCTOB B roji (TOH PEUTHHI CTpaH IO
otuetam FOHBTO naunHaercs B pacueTe OT AECSITKOB MHJUIMOHOB B TOJ), HECMOTpPSI Ha BBICOKHE
MOKa3aTea KOHKYPEHTOCIIOCOOHOCTH, TNMPHUBJIEKATENIbHOCTH M PEKOMEHJAIMil, 4TO TOBOPUT 00
OTPOMHOM HEOCBOCHHOM TMOTEHIMane i MpoJBrxkeHus KazaxcTaHa B MUPOBYIO TYpPUCTCKYIO
cpeny uepe3 MHTepHer u couuanbHble ceTH. IIpenctaBieHHble AaHHBIE U Majoe KOJHMYECTBO
IIOCETUTENE B CpPaBHEHMM C MHPOBOM CTAaTUCTMKOM  IIOKa3blBAIOT  HEAOCTAaTOYHOCTH
nH(GOpMHUPOBaHUs U(POBBIX MOJIb30BaTENeH 0 myTemecTBUsIX B KazaxcraH, 0 ueM roBOpUTCS U B
Konnenuuu pa3sutus typuctckoi orpaciau PecnyOmuku Kaszaxcran na 2023-2029 roasl, uTo
JIEJIaeT COBMECTHOE M3YUEHHE CTATUCTHKU TypU3Ma M I0Jb30BaTENIE IMOUCKOBBIX CHUCTEM JUISA
nHpopmanuu o nyremecTBusix B Kazaxcran 000cHOBaHHBIM [7].
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BeiBoabI

B cB3M C pacTymiuM KOJIMYECTBOM [JOJIM IOJIb30BaTeIEHd HMHTEPHETA IO BCEMY MHUPY
pe3yNbTaThl Il M3YyYEeHUS CTATUCTHKU MNPEANOYTEHUH M MOTPeOHOCTEH MOCPEeNCTBOM OHJIAitH
Cpelbl CTaHOBATCA Bce Oojiee TOYHBIM M IMPO3PAUYHBIMHM, W €CJIH OMPOCHl U AHKETHUPOBAHUS
MIPOBOJATCS. BHIOOPOYHO M YA€ BCETO OXBATBHIBAIOT HEOOIBIIOE KOJIMYECTBO PECIOHICHTOB B
COOTHOLIEHUU KO BCEM IIyTECIIECTBEHHUKAM, KaK Y€ FOBOPWJIOCH BBILIE, TO U3YYCHUE KIIFOYEBBIX
3arpocoB B Opay3epax, OCHOBHAs 3aMHTEPECOBAHHOCTh B COLIMAIBHBIX CETAX, MOBEICHHUE IPH
OHJIAWH IOKYIKAaX — OTPa)kaeT NEHCTBUTEIIbBHYI 3aMHTEPECOBAHHOCTb TYPUCTOB TOW WIIM HMHOH
JNECTUHAIIMM B JIEUCTBYIOIIUMN TIEpUOJ BPEMEHH U SBISIIOTCS HauOoyiee peJeBaHTHBIMU U
aKTyaJbHbBIMHU.

Tak, npu u3yyeHUM KitoueBbIX 3ampocoB B Google Trends (KoTopblil sBIsSiETCS caMbIM
MOMYJISIPHBIM y TOJIb30BaTeIe HHTEpHETa Ha JaHHBI MOMEHT) 0OHAPYKUIIOCh, YTO JTUAUPYIOLIHE
no3unu (ypoBeHb HHTEpeca) mnpu mnytemecTBusx B Kazaxcran 3a mocinegnue 12 mecsieB
3aHMMAIOT BONPOCHl OE€30MIaCHOCTH MYTELIECTBUN Uil MEXIyHapoAHBIX TypucToB. J[lanee
HaOIIOaeTcss MOBBIIMICHHBIM HWHTEpec K T. AsMatel, a’pomopty B Kaszaxcrane (BO3MOXKHO
HE0O0X0oaMMO 0oJiee aKTUBHO MPOABUTaTh HMH()OPMALIUIO O MEKIYHAPOIHBIX a’pOIOpTax CTPaHBI),
a TaKKe MecTa IMocelleHus U nHdopmaius o Typrnakerax B crpany [27].

TakuM o0Opa3oMm, Ha OCHOBAaHUM WM3YUYEHHBIX JAHHBIX BO3HHKAET HEOOXOAMMOCTH ClelaTh
BBIBOJIBI O HEJIOCTaTOYHOCTU MH(opMaiuu B cetu MutepHeT 0o Ka3zaxcrane kak 0 MOTEHIMAILHON
TYpPUCTCKOW JECTUHALUU, O ci1aboM HHPOPMUPOBAHMM WM K€ MPAKTHUYECKH OTCYTCTBYIOLIEM
JOCTYITHOM DPBIHKE AJIEKTPOHHOW KOMMEpPIHH C cdepe pa3MelIeHHs] TYpUCTOB, B CBS3U C YeM
npeuiaraeTcs JIeTaIbHO M3YyYUTh NOTPEOHOCTH W MPENNOYTeHHS HMMEHHO TI0Jbh30BaTese
NHrepHera ¢ kirodeBbIMU 3anpocaMu 0 Kaszaxcrane, TOJIBKO IIAHUPYIOLIUMX CBOK IOE3JKH, TO
€CTh HCIOJIb30BATh MU(PPOBYIO IKOCUCTEMY TypU3Ma JUISl IPOABIDKEHHUS TYPHPOAYKTOB CTpPAHBI
HauyuHasg C TOYKH «BJIOXHOBEHHE». KilroueBoil BOIpPOC NMOKYIKH TypoB B Ka3zaxcran onsaiiH M
3apaHee — MPEANOJIOKUTEIBHO OTHOCUTCS HE CKOJIBKO K CaMUM TYpPUCTaM, a K OTCYTCTBMIO
BO3MOKHOCTH IOKYNKHM TakuX TypoB uepe3 VHTepHeT (YTO Mojapa3yMeBaeT HCCIEJOBAHUE B
00J1acTH BO3MOXKHOCTEH Ka3aXCTAaHCKOro TypOu3Heca UIsl MpOAaXu TypoB uepe3 HHTepHeET).
Typucram HegocTaTOYHO MH(OPMALIMU O OE30MACHOCTU BHYTPU pecnyOIuKH, Heo0XoauMo Goee
JETAJIbHO paccMaTpUBaTh KIIIOUEBBIE 3ampockl nojb3oBareneil MHTepHera o Kazaxcrane, mis
MOHUMAaHMs NepBOOYEpeIHON MH(POpMAalMK, KOTOPOM HE XBaTaeT NpPU MPUHATUU PELICHUS O
BbIOOpE HampaBiieHus Ajia nyTtemectBus. VcciaenoBanue mokasbiBaeT, 4to KazaxctaHoM MOXeET
3aMHTEpEecOBaTh TYpUCTa, U IMPOJOJKAET MHTEPECOBaTh, OJHAKO HEOOXOIHMMO pacHpoCTpaHEHHE
uHGOpMAllMM O MECTHBIX JIOKAMAX IS TypuU3Ma, HaJMYMe TOTOBBIX TYpPHAKeTOB JUIl MOKYIKH
OHJIalH, U B MEPBYIO OYepe b MOBBIIICHNE MEXTyHAPOTHONH OCBEIOMIIEHHOCTH O pecIyOInKe, KakK
0 MecTe C BHICOKUMH CTaHJApTaMH B 00JIACTH OXPaHbl TYPHCTOB, MEXYHAPOJHOI'O CTPaxXOBaHHUA,
OHJIAalH OTKPBITOCTM JAECTUHALIMH, a TAaKXKE BO3MOXHOCTb MOAKIIOYEHHUS  DJIEKTPOHHOU
KOMMEpPIUH ISl Majloro U cpeaHero OusHeca B cdepe Typu3Ma C HU3KUMU KOMHCCHOHHBIMHU
CTaBKaMH U JOCTYIIAM K MEKIyHapOIHBIM MapKeTIuIehcam.
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KA3AKCTAH/IBIK OHJIAHH TYPHU3MHIH JKAH-KYHIH, TOJIEM CAJIACBIH
KOHE XAJIBIKAPAJIBIK TYPUCTEP/JIH IIH®PJ/IBIK OPTAJArbl MIHE3-KYJIKbBIH
TAJLJIAY

Anoamna. Byeinei mayoa Kazaxcmanowl XanelKapanvlk aknapammaolk OpmMaza Heolidicbimy,
decmunayusi peminoe Maybl30bLIbIEbIH APMMBIPY, CEPRIHOT MEXHOLO0UANAPObl 3epmme) eniMizoiy
Mypusm caiacvlHoazel oOacvlm Oagbimmapvl Ooavin  maodwiiadvl. Humepuemke dco2apbl
JAHCHLIOAMOBIKNEH KOJL  HCeMIMOINIKMIY ~ApKACLIHOA XAAbIKAPANLIK MYPUCMepOiy  MaKCcammol
ayOumopusACvLIHa CAUmMmagvl Casxam Cunammamaniapsl, oepekmi guibmoep, mypri wioyiap,
HCAHATBIKMAP MeH NOOKacmmapwl, a1eymemmik Oevnenep, mikenet sgupnep dxcane Supmyanovl
WLIHOBIK CUAKMbL ome 0au MAa3MyHObl KOHMEHM YCbIHbLIYbl MYMKIH. Kvlzmem kepcemyuiinepoiy
aKnapammoly —CAndacvlHd, CeHIMOLNIcIHe JicoHe O3eKmiliciHe KamvlCmbvl 0AcbIMObIKMAPbIHA
Kapamacmaw, mypucmix 0azelmmoly MynKilikmi maoaybl CaAXamubliap aknapammoly Hezizel
MymuviHywsliapsvl 6016in Kaua 0Oepeodi, 0¥ MazmMyHOul diceKeneHOipyze, NaudalaHyubliapobly
Kauayvl mypanbl AHATUMUKANLIK O0epeKmepoi JHCUHAY2A JHCIHEe AKNApammul P MYpPUCHIH JiceKe
cypanvicmapwina Oeliimoey2e mypaKmol Kbl3bleYUbLIbIKMbL bIHMAIAHOblpadsl. Kazipei yaxeimma
mypucmepoiy O0eCmuHaAyusHbl Mayoayoazel Kaidaybl Mypanbl KONMe2eH CayalHaManap MeH
3epmmeynep Jucypeizinyde, Oipax OHAQUH [30ey JicylieNiepinde Oepileen aknapammsl MmMaioay
XAnulKapanvlk mypucmke mypucmix OHIiMOepOl MHCbLINCLIMY Ke3iHOe eCcKepy Kadcem KOoCbIMud
Ooepekmepoi kepcemedi. byodan 6acka, mypusm canacvlHOa 31eKMPOHOLIK KOMMEPYUSHbIH
oamvimagan opmacwsl 6Oonvin mabwvinyoa, oyn Kaszaxcmawnvly owunatin mypusm npoodremacviu
mepenipex 3epmmeyoi, COHOAU-AK JCAINbl MYypUcmepoiy UHmMepHemmei MIHe3-KYIKbIH e2oicell-
mezoicelini 3epmmeyoi 60HCatiovl.

Kinm ce30ep: mypusm, mypucmik 6HiM, OHIAUH OpmMd, UHMEpPHem, OHAAUH MYPUSM,
Kaoicemmiaikmep MeH Kaiayiap
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ANALYSIS OF THE STATE OF KAZAKHSTAN'S ONLINE TOURISM AND THE
BEHAVIOR OF INTERNATIONAL TOURISTS IN THE DIGITAL ENVIRONMENT:
DEVELOPMENT OF A STRATEGY FOR PROMOTING

Abstract. Today, Kazakhstan's promotion into the international information environment,
increasing its importance as a destination, and the study of breakthrough technologies are priority
areas in the country's tourism industry. With ubiquitous high-speed Internet access, an extremely
rich content can be provided to the target audience of international tourists, such as travel
descriptions on websites, documentaries, various shows, news podcasts, social videos, live
broadcasts and virtual reality, and much more, created in high definition and quality. And despite
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the fact that an important factor for service providers is the quality, reliability and credibility of
information, the decision on choosing a travel destination remains with the user of the information.
That is why there is a constant interest in personalizing information delivery, collecting analytical
data on user needs and preferences, and adapting content for travelers. Currently, a large number
of surveys, questionnaires and studies are being conducted on the preferences of tourists in
choosing a destination, however, the analysis of the output in online search engines shows
additional data that must be taken into account when promoting tourist products to an international
tourist. In this article, based on the study and analysis of the online tourist environment, the most
significant requests of international travelers were identified, the reasons for the weak promotion of
tourist products in the online environment were identified and recommendations were developed for
travel companies in Kazakhstan containing information about which content and which travel
products are most in demand among tourists interested in traveling to Kazakhstan, which audience
to choose to promote online offers what tools should be used to expand payment acceptance
opportunities for international tourists.

Key words: tourism, travel product, online environment, Internet, online tourism, needs and

preferences.
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2X anbIKapanblK TYPU3M KOHE MEHMAHIOCTBIK YHHBEPCUTETI

(Kazakcran, TypkicTan)

FLIPPED CLASSROOM TEXHOJIOTI'HACHI APKBLIbI TYPU3M MAMAH/IBIT bl
CTYJIEHTTEPIH AFbUIIIIBIH TUIIHE OKBITY/IbIH MYMKIH/[IKTEPI

Anoamna. Kazipei manyoa yugpavi mMexHoOL02UAIAp KORAMHBIY OapivlK CAldCblHOA
KOJOQHLLIAMbIH He2i32l KYpamOoikke aunaniovl. FoliblMHbIE MYHOQU JHCemiCmIKmepin JHco2apavl
oinim Oepyode xondamy Oyeinei mayoa ey e3eKkmi maxvpulnmapowviy Oipi 6oavin omoeip. OKbimy
npoyecinoezi 3amManayu yuppavlK dcemicmikmepee Hezcizoencen Oinim Oepy adicmepiniy 0Oipi -
Flipped Classroom mexnonoeusicol. Byn mexnonocusuvl Ke3 Kelcen Oiim Oepy OeHeeliinoe
Oinimeepnepoi okbimyoa Konoawyea 6onaovl. Amaimviul Makaiauely makcamol — « Typuzmy 6inim
bepy bazvimsl 6olibIHWA OIiM anambi cmyoenmmepoi agbliublH miliHe oxbimy Kezeyinoe Flipped
Classroom mexHnonoz2uscvln nauoaianyovly muimoinicin 3epmmey dacone 0anenoey. 3epmmey
NeMOIK &anbiMOapObly MEXHOI02UAHbL KOIOAHYObIH epeKueliKmepin cunammay MakcamvlHoa
Jcaszean eybekmepin 3epoeiien, OCbl MeOPUsAIbIK dacnekminep He2iziHOe XanvlKapanvlk mypusm
JHCOHE MeUMAHOOCmbIK YHusepcumeminiy I Kypc cmyoenmmepine iCypeisincen madxicipubeni
MAKbLIAN, KOpblMulHObLIAY OolbiHuwa JHcypeizindi. Makananwiy Hezizei uodescvl Kazipel KezeHee
Oellin Jcypeizineen eanviMoapobly mypii maxcipubenepin capanmail kene, Typusm 6inim oOepy
bazdapramacel  cmyoenmmepiH —AbLIWBIH - MiliHe OHall api mMuiMoi OKbIMYyOblH JHCaHa
MYMKIHOIKmepiH —auly 601vin  madwvliadsvl. TexHoNo2UsHbIY — AbLIWBIH MK OKblMYOa2bl
NPAKMUKANLIK, MUIMOINi2iH  aHLIKMAY Yulin 6emKiziieeH madcipube 6apvlcblHOa cmyoeHmmep
IKCNepUMEeHmMmIK dicaHe Oakwinay monmapvina 6Oeninoi. Cmyoenmmepoer anodvih ana aNblHAH
MeopusiblK OLLIMOI meKkcepy mecmi MeH madxcipubeoer Kelinei anblHeAH MeCnm HOMUXcenepi HeaHe
011apOblY ABIIULIHULA COlile)y Kabinemi OeHeeUunNepiniy apakamvlHACbIHOA e0dYip an2a JHCHLIHCY
oatikanovl. Couoaui-ax, Oinimeepnrepoiy agvliublH MiliHe 0e2eH Kbl3bleYULbLILIKIMApbl apmbin,
wabvimmapwl osina 6acmaovl. byn o3 kezezinoe Flipped Classroom mexunonocuscvinbly yu@dpioix
MyMKinOikmepee nezizoenzen ey bencenoi okbimy aoicmepiniy 0ipi exenoicin 0anendedi. 3epmmey
oHcymulewvinbly KyHOwLIbIebl Flipped Classroom mexnonoeuscvin ocwl 3epmmeyoiy Hamudicenepine

*Bbisre aypsic ciareme xkacanbi3: HypmaranOetke3sl H., Anbmyxamb6eroBa b., MckakoB T.,
HlokmapoB A. Flipped classroom TeXHONOTHACHI apKbUIBI TYpU3M MAaMaHIBIFbl CTYIEHTTEPiH
aFbUIIIBIH TUTIHE OKBITYIBIH MYMKiHIiKkTepi // Bulletin of the International university of Tourism
and Hospitality. —2024. —No4(6). —b. 93-107. https://www.doi.org/10.62867/3007-0848.2024-
4/6.08

*Cite us correctly: Nurmaganbetqyzy N., Almuhambetdova B., Iskakov T., Shokparov A.
Flipped classroom tehnologiyasy arqyly turizm mamandygy studentterin agylsyn tiline oqytudyn
miimkindikter1 [Opportunities for teaching English to tourism students through Flipped slassroom
technology] // Bulletin of the International university of Tourism and Hospitality. —2024. —No4(6).
—b. 93—107. https://www.doi.org/10.62867/3007-0848.2024-4/6.08
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cytiene omuipoin, Typusm mMamanoviebl cmyoeHmmepine npakmuKaivlk cabax emkizy 6apulcblHOa
JAHCAnauvLL uoest peminoe Ko10anyea MyMKIHOIK 001y apKblibl KOPIHEOL.

Kinm ce30ep: Flipped Classroom, mypusm, xaopaap 0aspiay, 6udeomamepudl, OHJIAUH-
niamgopma, agviiublH miii.

Kipicne

Kazipri Tanma TypusM caiachlHIa KOFaphl camaja KbI3MET KOpPCETETiH KaJapiiap Aaspliaya
Oonamak Typu3M MaMaHJapbIHBIH TUIAIK KY3IpETTUIIrH TaMBITY €peKile MaHbI3Fa ue. Al Typu3M
cajachlH/a OUTIKTI MaMaHAapbl JaibIHAAIN LIBIFApPY MPOLEC] KaHAIIBLIABIK IEH 3aMaHayHJIbIKThI
Tajan eTeTiH canalapAblH Oipereii Oosbinm caHamanael. Cebebi, OyriHae OKBITY cajlachlHAa TYpJI
JEHTeae oNeMIIK TeHIAeHuusuiap mnaiga Oomyaa. CoOHBIH IITIHAC, OKBITYABIH JOCTYPII
dbopmaTteiHaH HHQPIBIK OKBITY KypangapeiHa kemryre HerizgenreH Flipped Classroom
TEXHOJIOTHSACH €peKIle Ke3re Tyceldi. MamaHmap naaspiay, OHBIH IMIiHAE TYpU3M KaJpJiapblH
OKBITYJ]a JKOHE OJapAblH KONTUIMLIIK KaOUIeTTepiH KalbINTACTRIPYAa IKAHAMIBUT LHQPIIBIK
TEXHOJIOTUSUTAPABl KeHIHCHKOIIaHy AbIH MaHbI3IbUIBIFEI 2022 x)euiasiH 20-21 Ka3aH apaibiFbIHAA
XaJbIKapabIK aKMapaTThIK TEXHOJOTHIIAD YHUBEPCUTETIHIH YHBIMAACTHIpYbIMEH OTKeH «bimim
0epy, FBUIBIM JKOHE WHAYCTPHUSAAFBl MU(PIBIK TEXHOIOTHIAPY KOHPEPEHIMIACHIH/IA aTaJIbIIT OTTI.
OseMHiH  OipmiaMa  enJepiHeH  KeNreH  FallbIM-3epTTeyIIiiep  aKmapaTrThlK  HUQPIBIK
TEXHOJIOTUSUTApABIH KOFaMHBIH OapiblK cdepacbiHaa, COHBIH imIiHAe OuTiM Oepy MpoleciHeri
MaHbI3bIHBIH JKbIJI CaiiblH apThINl Keje >KaTKaHAbIFbIH keTkizreH. KOO-ma kanpiap naiblHaay
cajllachl SKaHAUIBULABIKTHI Tanam ereTiH cdepa OomraHAbIKTaH, OutiM OepyliH 3amMaHayu
TEHJCHIMSUIAPBIH MEHIEPY JKOHE OHBI TOKIPHOE KY3iHIE KOJJIaHy Ka3ipri TaHJa ojeM OOWBIHINA
©3eKTi MacenenepAin Oipi 6onbin Tadbutanp|1]. Ockl apKeUIBl OYyTiHIE OisTiM Oepy mporecine cabak
OTKI3y OJIICTEpIHIH HEFYpIJIBIM jKaHa dpl 3aMaHayd TYPJEPIHIH KOJIAHBUTYBIHBIH MaHBI3IbLIBIFBIH
yFbIHa anambi3. biniM Oepy npornecinae 6utiMrepiaepii TEOPUSIIbIK KOHE MPAKTUKAIBIK O1TIMMEH
Oipaelt KaMTaMachl3 €Ty KeIIeH 1 dicTep KYHEeCiH KaXeT eTel. Al MyH/1ail KeHeUTIreH o/IicTepai
KOJIJAaHYChI3 CTYJEHTTEp/iH OUTIM alyfa JEreH KYIITapJbIFbIH JKOHE HIA0BITTapblH OATY MYMKiH
emec. Al HHUQPIBIK TEXHOJOTUSIAPABI JKOFapbhl OKY OPBIHAAPBIHAA OKBITY MPOLECIHE YTHIMJBI
€HTi3y apKbUIbl cabaKThl KbI3BIKTHI 9pi aKmapaTKa TOJIbI CHUIATTa ©TKi3yre Oonansl. SIFHM, OLIiM
Oepy MpoOIECiH >XKy3ere achlpy OapbhIChIHIA OKBITYIIBI CTYJAEHTTEP/l TEK TEOPHUSIIBIK OlTIMMEH
KaMTaMachl3 €Till KaHa KoWMal, olapAblH ajfaH OuTiMAEpiH TaXKipuOe >Ky3i1HJE IIbIHAayblHA
xarjgail okacaysl Tuic. CoHpaii-ak, OUTIM alylIbulapAblH OOMBIHIA TamlChIpMaHbl ©3 OETiHIIe
OpBIHJIAy JKOHE KayallKepIIUIIK KaCHUEeTTEepiH KAaJbIITACThIPy ©TE MaHbI3/bl acleKTulepAiH Oipi
00JIBII TaOBLUIAIEL.

XKypriziiren 3epTTeyliH Heri3ri cumarblHa coiikec, aranMeiml Makana Flipped Classroom
TEXHOJIOTUACHl apKblIbl Typu3M MaMaHZIBIFbl CTYJCHTTEPIH aFbUIMIBIH TUTIHE THIMAI opi
OHalNaTeUIFaH (opMmaTrTa OKBITYJBIH KaHAa MYMKIHIIKTEpIH 13eylai Ke3dewni. 3epTTeyliH
00BEKTICI — aFbUILIBIH TUTIH OKbITY npouecinaeri Flipped Classroom TeXHOTOTHACHI.

XKorapbia aTanraH 3epTT€y MakKcaTblHA COMKEC, 3epTTey KYpridy OapbIChIHIAFbl OlpHelle
MIHAETTEpP aHBIKTAJI/IBI:

- Flipped Classroom TeXHOJOTUSCHIH KOJIJIaHA OTBIPBII, OKBITY IPOIeCci OapbIChIHAAFbI O11IM
aymIbUIApABIH OUTIM JeHTeHiHIer1 MporpecTi 6aKpLIay;

- CtyneHTTepliH OKY MpOLECiHE JIETeH BIHTAJAphIHBIH OSHYbIHA, aFbUILIBIH TLT1 caOarbIHIA
6encenni 6omysiHa Flipped Classroom TeXHONOTHSACBIHBIH ocepiH Oaranay;
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- ONeMIIK 3epTTeyHIUIepiH ToxipuOenepi MeH eHOekTepiHe cyieHe oTwipbin, Flipped
Classroom TEXHOJOTHSACHIH CTYACHTTEPIIH IIeT TUIIH MEHrepy NpolLeciHe EHAIPYIiH >KaHa
MYMKIHAIKTEPiH YChIHY.

Kannbutait anranga, CTYISHTTEPAIH OKY MaTepUaIapblH TEpPEeH HrepyiHe »KOHE OHBI
ToXipuOe Ky31HJIe epKiH IIbIHAayblHa, COHBIMEH KaTap, cabaKThl TepeH MOTHUBALIMSIMEH OKYybIHA
Karmal ckacay opOip OKBITYHIBIHBIH KociOu meOepririne Tikenei Oaitmanbictel. An Flipped
Classroom TeXHOJIOTHSCHI OYJI TYpFBIIa OKBITYIIBIFa ©3 Imedepiirin OuriM Oepy OapbichiHIA
YTBIMJIBI KOJIZIaHyFa KeMekTecei. JKorapbl OKy OpBIHAAPBIHAAFBI OKBITY JKYHECiHe PaKTUKAJIBIK
cabak OTKI3yAiH MJOCTYpii oficTepi OOMBIHINA OKBITYJaFbl HETI3T OCJCEHIl iC-dpeKeTTepal
OKBITYIIIBI OpBIHIANABL. byn e3 keserinae cryieHTTepAiH cabakra OeiTapan HeMece MacCHBTI
nosunmsaga OonmyeiHa okeneni. An Flipped Classroom TeXHOJOTHSCHI OOWBIHINA, OKBITYIAFbI
OCJICeH Il OpEeKeTTepAl OPBIHAANTHIH HEri3r1 CyObeKT — OuTiM anmymbuiap. COHIBIKTaH Ja KONTEreH
3epTTeyIl FalbIMaap OCJICEHII OKBITY, OIPIKTIPUITE€H OKBITY XoHE T.0. CBHIHABI OlaiMrepiepre
OarpITTanFaH OKbITY Teopusutapsl Flipped Classroom TeXHOMOTHSCHIHBIH HETI3T1 acHeKTicli JereH
mikipMeH kemiceni.. bym kepaeri OenceHai OKBITY TYCIHITI CTYISHTTEP/AlI OKBITY IPOIECiHe
KIpIKTIpyAiH Heri3ri HyckaynbIK omici perinme tycinaipineni. Flipped Classroom TeXHOIOTHSCHI
OoiipiHmIa, OlMiM amymbuiap OeJCeHIl OKy TaxipuOeciH o3 OeTiHIe >Ky3ere achlpa aiaipl.
Ocpinaiiia, onmap cabak yaKbIThIHAA MACCHUBTI ThIHJAAyIIbUIapAaH OesiceHai OuliM amylubliapra
aliHananpi|2].

Ax Flipped Classroom TeXHOJOTHSICBIHBIH HET13T1 MOHI OKBITYIIBIHBIH cabak MaTepualjapbiH
OOCTYpNl  TypAe TYCIHAIpUIylT MEH ayauTopusia OpBIHJAIATBIH OKYy OelICeHALUTIKTepiHIH
«TOHKEpUTYyiHAE». SIFHHM, OKBITYIIBI ca0aKk MaTepHaIIaphIMEH CTYJISHTTEpIi cabak yaKbIThI
OacrarFaHra JeWiH auJbplH ajla TaHBICTBIPBIT KOSIBI, ajl ayauTopus OejMeciHe KeNTeHJe
OliMrepiiep TeK TONTHIK HEMECe JKEKe KYMBIC JKacay apKbUIBI UT€PreH TEOPUSIIBIK MaTepuanapra
colikec, MpaKTUKaJBIK TarCblpMaliap/ibl OpbIH/IAayFa Ha3ap KOO apKbUIbl ajfaH OUTIMIEpIH OeKiTe
tyceni. OKBITYHmIBI OiTiM amylibUIapFa JkaHa TaKbIPbI MaTepuaiiapblH  ayauoMmaTepuan,
BUJeoMaTepuan koHe Oacka na uudpaslk Kypangap apkelisl kidepenai. Flipped Classroom
TEXHOJIOTUSCHl OOMBIHINIA OKBITY «TIXKIPUOENIK OKBITY» (hopMachIHIa >Kypri3iieni. byn aerenimis,
aTalMBIII TEXHOJIOTUSHBIH TEOPHUSJIBIK aKmapaTTapAbl OKYMEH IIEeKTeIyMEH eMec, HrepiireH
OumiMal ToxipuOe Ky3iHae KeOipeK MIbIHIAayFa MYMKIHIIK OepeTiHAiriMeH OaliaaHbICThl OOJBIN
kenemi[3].

Flipped Classroom TexHomorusicel OuTiM anymibiapra cabakra OenceHal  Oomyra
KOMEKTece 1. AFBUINIBIH TUT1 cabaFbIHAaFbl O€JICEHI1 OKBITY TEXHUKAIAPhl CTYJIEHTTEPAIH cabaKKa
JIeTeH KBI3BIFYIIBUIBIFBIH JKOFApPBUIATHINT KaHa KOWMaMl, OJapJbIH aFbUIMIBIH TUT JIEHTeHiH OHai
JKOFapbUIaTyFa KeMekTecedi. byn OimiMreprepliH angplH ana *aHa cabak MarepuangapbIMeH
TAHBICHIN, YaKbITTHI YHEMJEW OTBIPHIN, ayJAUTOPUSAIAFbl YaKbITTa OKBITYIIBIHBIH OepreH OarbIT-
Oarapbl OOMBIHIIA OKY OEJICEHIUTIKTEPIH OPBIHAAYbIMEH JKOHE OKBITYIIBIHBIH op OLTIM amylIbIMeH
KEKe )KYMBIC JKacaybIMEH ThIFbI3 OaimanbicThl. CoHbIMEH Kartap, KOO OimiMreprepiHe aFbUIIIBIH
TimiH okpiTyaa Flipped Classroom TeXHOJIOTHUSCHIH KOJIJaHy OUTIMIepliep/l OKBITY IPOIIECiHIH
HETi3r1 CyOBeKTICI eTyre MYMKIHIIK Oepemi. JlocTypsi OKBITY ofmiCiMEH CcalbICTBIpFaHIa Oyt
TEXHOJIOTUSHBIH TUI YHpeHyJeri OuliMrepiepIiH akaAeMHsUIbIK JKETICTIKTEpIHIH >OFapbUlayblHa
no3utuBTi acepi Oap. Kemnreren rampimmap Flipped Classroom TexHONOrHsICbl MHTEPaKTHUBTI
IUGPIBIK  KYPBUIFBIJIAPMEH JKOHE MOOWIIBII KOCHIMINAJAPMEH THIFBI3 OaiaHBICTHI  OOJIBII
TAaOBUIATBIH OMIC OONFAHABIKTAH, AaTaJMBIIl TEXHOJOTUSHBIH OUTIMrepiep/IiH aKaJeMUSIIBIK
KETICTIKTEPIHIH UIrepineyiHe KOCaTbIH yJIeCi )KOFapbl eKeHIITH gonenaesni[4].
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ArpumiieiH TUTE cabarbiaga Flipped Classroom TeXHOTOTHUSCHIH OlLmiMrepiaepIiH 0apibIK OKY,
a3y, ThIHJAy >KOHE Ceiley JaFAbUIapblH KaJbINTACTRIPY YIIIH MaijanaHyra Oomanasl. Meicaibl,
OuTIMrepsepliH aFbUINIBIH TUTIHAC €pKIH CeHsey JaFIbUIapblH KanblTacTeipy ymiH  Flipped
Classroom TEeXHOJIOTHSCHI OKBITYIIIBI MEH OUTIM alylibl YIIH J€ THIMAI 91ic OOJBIN CaHaajbl.
Kebine moctypini ¢opmarrtarbl OKBITY ofici OOWBIHINA aFbUINIBIH TUTIHAE COHJey ic-opeKeTi
OKBITYIIIBI TaparnblHAH OOJNATHIHABIKTAH, OLTIMIepliepe Coiiey MPaKTUKACHIH KaJIBIITACTHIPY
mporeci a3 >Ky3ere achln >kaTajasl. SIFHU, cabaK yaKbITBIHAAFBl HEri3ri 0achIM peJl OKBITYIIbIIA
6omaznsl. Flipped Classroom TeXHOJOTHACH! OKBITYIIBI MEH OuTiMrep apachlHAaFbl KOMMYHUKAIUS
JeHreiiHIH KOFapbUIayblHa, COH/Iali-aK OyJ KOMMYHHUKAIIUSHBIH OKBITYIIbI TapanblHaH OaKbLIaHBII
oThIpyblHa KeMmekTeceni. Cebebi, OWI1 TexHoJorHs OoMbIHIIA opOip OLIIM adymibl OKBITYIIBIHBIH
Oepren OarbIT-Oarmapbl OOHBIHIIA ©3 OCTIHINE JKEKe JKYMBIC JKacayFa JarabUlaHaabl, opl cabak
TaKbIpbIOBl OOMBIHINIA COWJICY 1C-OpEKeTIH TakipuOe >Ky3iHae opbiHAaapl. buriMm amymbsuiapra
OTUIETIH cabaKk MaTepHalJapblH ajjIbIH ajla Kibepy apKpUIbl cabak OTKi3y OaphichiHAa Oipmiama
VakpIT YHEMACYre MYMKIHAIKTep Oap. YHEMJAENTeH VYaKbIT ayJAUuTOPHSIAaFbl  yaKbITTa
OUTIMreplepIiH  e3apa IUAlIOr KYpPy AapKbUIBl Coiiey, KOMMYHHKAIUs Kacay opeKeTTepiH
OpBbIHAYFa )KyMcanaasi[5].

KOO crynenrrepine eoTiieTiH arbuImbIH - Timi  cabarbiHga  Flipped  Classroom
TEXHOJIOTUSICBIHBIH KOMETIMEH OipHeIle OKBITY 9/1iCTepiH KOJIJaHa OTHIPHIIN, Ca0aKThl TYpIAEHAIpYyTe
OoJ1aabl:

1) OkxkpiTymsl OUTIM adylmibUIapFa aigblH ajla jkaHa cal0aKk TaKbIPhIObIHA OailaHBICTHI
BUJICOMATEpHANIIap HEMece ayauomarepuangap >kidepemi. Marepuangapiasl >ki0epy YIIIH Ke3
KEJITeH OHJIAHH-TUIAT()OPMaHbl TaHIAl bl )KOHE OHBI OapIIbIK OUTIMIepiep YIIiH KOJDKETIMIII eTeIl.
XKibepinren wmaTepuanmap jkaHa Ca0aKTBIH TaKbIPBIOBIH TOJIBIKTAH amIybl JKoHE OuriMrepiiep
ayJUTOpUsFa KeIreHae OeJICeH I Typ/e TaIKbUIal alaThlH aKnapaTTapabl KAMTYBI KaKET;

2) bimimrepnep xiOepiiren cabak MarepuaiapbIMEH ayauTOpHus OeJIMECiHE Kelep/eH
OYpBIH Y TarChIpMachl CEKIA1 )KEKe TaHBICAIIBL;

3) Aynutopusiia OpBIHOANATHIH MPAKTUKAIBIK TalChpMaNapAblH OapibIFbl BUACOAAH
aJlblHFaH aKnapaTTapra Herizzeneal. OKbITYHIBI OUTIM alylIblapFa KaKeTiHIIe HycKay Oepin
OTBIpa/ibl, THUICIHIIE cabaK yaKbITbIHJA OPBIHAAJIATHIH OEJCEHIl OKYy OpeKeTTepi OuliM aiyIibl
TaparnblHaH JKy3€ere acblpbuIajbl[6].

Flipped Classroom Te€XHOJOTHACHIH TU1 YHPEHYAE KOJJaHyIbIH THIMALUIIT )KeHIHJe Olpiiama
eHOEKTep JKa3bUIFaH, e TYpFaHMEH OJ1 3epTTeyJep/liH OapibIFbiHA OpTaK O1p ykcacThiK - Flipped
Classroom TeXHOJIOTHSICHIHBIH ca0aK oTy MPOIECIH/AE aJbIH aja JalbIHIaJIFaH HEMECe Taclara
Ka3blIFaH BUJICOMaTepHANAAPIbI naiijanaHyra  Heri3JenyiH cunarrayia  KatbIp.
Buneomarepuangap 3amMmaHayy TEXHOJOTHUSIIBIK KYPBUIFbIIAp MEH HU(PIBIK OHIANH-pecypcTapIbIH
KeMeTiMeH a3ipieHei. Opi Kapaid, oKy ayJIUTOPUACHIHIAFbl TEXHOJIOTUSHBIH OacKa J1a ojicTepiHe
HETi3JIeNITeH TMPAKTUKAIBIK JKYMBICTADMEH JalblH BHUACOMAaTepUaIapAblH HWHTETpaIHsIaHybl
HOTWIKECIHJIE camayibl cabak oTy mpolieciHe Koi kerkizyre Oomanel. Flipped Classroom
TEXHOJIOTHSICBIHBIH HETI3T1 MOHI1 JIe OCBhI acleKTTe >Karhlp. SFHu, OuTiM Oepy mporeci Y3MIKCi3
dbopmarTa ayTUTOpHUSIAH THIC J)KOHE ayJUTOPHUSAIAFkl cadaK yaKbITHIHAA KaTap JKy3ere achIpbUTyhI
kaxeT. Flipped Classroom TexHosoruscel OipHelie ke3eH OOMbIHIIA jKy3ere achIpbuiaabl. bipiHmii
KE3€HJIe OKBITYIIBl ©3 IIeOepiri MeH MIbFapMallblIbIFbIHA OalIaHBICTBI Ca0aKThIH MOHI MEH
MaFbIHACBIH TOJIBIKTall TYCIHZIIpEe ajaThlH BUIEOMaTepuasiap o3ipiien, OuliMrepiepliiH Ha3apblHa
YCBIHCA, €KIHII Ke3eHJIe OJap/blH OapibIK KaXETTUTIKTepl MEeH KaOulerTepiHe cail Oencenai ic-
OpeKeTTep/i KOH/I YHIecTipyi KaMTaMachl3 €Tyl KaKeT. YIIIHII Ke3eHIEe ayJUTOPHUSAAFhl KOHE
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ayIUTOpHUSIIAaH ThIC OEJCEHAl OKYy OpEKEeTTepIH HHTETpalusiiay OMICTePIH JKY3ere achIpajbl.
Teprinmii kezenae nudpaanapipy MeH AKT KypbUIFbUTapbIH THIMII KOJIJIaHA OTHIPHITI, OApJIBIK OKY
OpeKeTTepiH Kyielni Typae YHbIMIACTbIPaIbI.

biniMrepnepaiH KbI3bIFYIIBUIBIFBIH OSTY YIIIH BHJEOMaTepHaliiap TYpal aHUMALUSIIBIK
¢ exTTep, BUKTOPHHAIBIK CypakTap >koHe 0acka Ja KbI3BIKTHI KYpalAapMEH J3ipJeHyl Kaxer.
MoHOTOH/IbI BU€OIap OLTiMrepiep YIIiH KbI3bIKChI3 00Tyl MYMKIH[7].

Flipped Classroom TexHOJOTHICH OOWBIHIIA OKBITYHIBI OUTIM alymIblIapFa TEK KEHECIi-
HYCKAYIIIbI peTiHe KbI3MET aTkapaabl. OKy OapbICBIHIAFBI OCIICEH/l iC-OpEKETTePAl CTYICHTTED 03
oertepinme opbiHAaiapl. COHBIMEH Karap, Kejecli cabak OacTanFaHra JeHiH BHJIEOAAaH TYCIHTEH
aKnaparTapblHa KOChIMIIIA peTiHae 0acka J1a MaTepuaiaap 13[eil OThIpbIN, OEpUIreH MPaKTUKAIIBIK
TarchIpMaIapbl YaKThUIbI OPBIHIAYBl KakeT. by OuriMrepriep/l »kayankeplrinkke, o3 OeTiHIe
13/1eHe OlIyre *KoHE ©3-03/ICpiH KOFAphl TOPTITNKE OaFbITTal amyFa yipereni[8].

Cabax etki3y OapsiceiHga Flipped Classroom TeXHOJIOTHSCBIHBIH MaKCHUMAJABl THIMIUTIITIH
KY3ere acelpy YIIIH «OKBITYIIBI - CTYIACHTTEP», «CTYAEHTTEpP - CTYICHTTEP» apachIHAarbl
KOMMYHUKAIMSHBIH JKOFapbl JIEHTeHiH KaMTamachl3 €Ty KaxeT. byn Typreina OimiMreprepain
Flipped Classroom TeXHOJOTHACH KOMETiMEH MaTepHajbl Urepyre JETeH KYJIIIBIHBICTAPhl MEH
KbI3BIFYIIBUIBIKTAPBIHBIH 00JIMaybl OHJIBI HOTHXKENEpre oKenMeyi MyMKiH [9].

Aynuropusarsl OKy OeNCeHAUTIKTepiH THIMJI Ky3ere acblpy OaphichiHAa OipHele ojic-
TocUIAepAl KosigaHyFa Oonanbl. SIFHHM, cypakka jkayall HeMece e3apa cyx0ar ofici, TONTHIK
TaJKplUIaynap, keiic-cramum omici skoHe T.06[10]. bimimrepnepain TyciHOereH cypakrapbiHa
OKBITYIIBLIAP >Kayarn Oepy >KoHE olapibl opi Kapail e3 OeTiHIIe KYMBIC icTeyre OarbITTay apKbLIbI
cabaK MEHrepyaiH OHIMIUTII MEH CaraablUIbIFBIH KaMTaMacki3 eresi[ 11].

OKBITyIIBI OAaFBIT OEpyIIi KOHE HYCKAYIIBI POIIiH aTKapaabl XKoHE OUTIM amylbuIapra KakeT
OonraH Karmaiia keMek Oepinm oTeipansl [12]. Anm Oimimrepnep e3aepiHIH OKy OapbICHIHIAFbI
KETICTIKTepiH Oarayarm, aTanm aWTKaHda OKyFa KabOuierrepi, cabak MaTepHalJapblH MEHIrepy
KBITAMIBIKTAphI J)KOHE TYCIHY JIeHTeinepine Oakpuiay kacait anaapi[13].

Flipped Classroom TeXHOJOTHSCHI CTYACHTTEPIH OKY MaTepualapblH TEPEH UTrepyre JereH
MOTHBAIMACHl MEH KOTHUTHBTI oOWjay KaOUIeTTepiH apTThlpyFa aTapiblKTail THIMII OcepiH
turizeni [14]. On GipHele MOTHBALMSUIBIK (DaKTOpiapra OailaHBICTBI: TEOPUSIIBIK KY31pETTIIIK
[15], o3 OeriHIe XyMBIC >kKacail amy KaOliueTi, Kayinci3diK TYCIHIr xoHe T.0. [16]. AtamMmpIm
TEXHOJIOTUSTHBIH, KaHAIIBUIIBIK WHHOBALMSIIBIK /IICTEpl OLTIM allyIibiFa OarbITTalFaH OuliM Oepy
MIPOIIECIHIH JKy3€ere acyblHa MYMKIHIK Oepeni [17]. SrHu, opOip OLmiMrepMeH xKeke KyMBIC xkKacay,
«OKBITYIIBI — OaFbITTayIlIbl, OLTIMrep — O€JCEeH/Il OpPBIHJAAYIIBD» ChI30achl apKbLIbl OKY MPOLECIH
OTKI3yre bIHFANIbI IapTTap TYBIHIANIBI.

3eprrey aaicrepi

TakpIpbIn TOHIpETiHIE 3epTTEY KYPri3y OapbIChIH/IA CaH/IBIK KOHE CalallblK 3epTTey dicTepi
konganbuiael. [llerennixk ransivaapiasiH Flipped Classroom TeXHOMOTHSACH TOHIpPETiHJIE Ka3FaH
eHOeKTepiHe o[e0M IIOJIy >Kacallblll, ajlblHFAH MOJIIMETTep MEH JIepeKTepre Taijay >Kacajabl.
CangpIK oficTep CTYACHTTEPAIH IMPE-TECT KXOHE MOCT-TECT HOTHIKEJEepiH Tajjay OapbICBIHIA, aj
canajiblK 3€pTTEY OMICTepl CTYACHTTEPiH OKYy IMPOIECIHAET] alFa LIrepijiey MporpeciH chmarray
MaKcaThIH/1a KOJIAaHBUIIBI.

3epTTey HITHIKeePi KIHE TAJIKBLIAY

3eprrey Toxipubeci TypkicTaH KajmachlHAAFbl XalbIKapaiblK TYpPHU3M KOHE MEUMaH/IO0CTBIK
YHHUBEPCHUTETIHIH | Kypc CTYIEHTTEepiHIH €Ki TOObIHa eTKi3uii. biigiM amymibuiapra *yprizuireH
AKCIIEPUMEHT Mep3iMi 2 anTaHbl KaMTHIABL. 3epTTey VIIH «XalblKapasblK KOHE IIIKI TypU3M»
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OuriM Oepy OarmapiamMachIHBIH OlpiHII TOOBI SKCIIEpUMEHT (A) TOOBI PETIHIE KOHE EKIHII TOOBI
6akputay (B) ToOBI perinae anmbiHABL. A TOOBIHA 2 amTa Mep3iMueri mpakTukainblKk cadak Flipped
Classroom TexHOJOTUACH OOWBIHINIA ©OTKI3UIce, b TOOBIHA HOCTYpii omic OOWBIHINIA OTKI3LII.
Flipped Classroom TeXHOJOTHICHI 9[IiICTEPIH KOJAaHBIN cabak oTy MmporecTepin 6acramac OypbiH A
xoHe b TOOBI cTyneHTTepiHEeH alJbIH aja TecT KaObulgaHabpl. TecT TarnchlpManapsl eTireH cabax
OoiibiHIIa TpaMMaTHKANIBIK epeke (10 cypak) sxoHe cabak TaKbIphIOBIHBIH Ma3MyHBIH TyciHyai (10
cypak) tekcepyre Herizaenred 20 cypakTaH KypacThIPBULABL. AJIIBIH ana TeCT HOTHXKECI TOMEH/IET1
kecrene kepcerinren (Kecre 1):

Kecre 1 - IIpe-TecT OolibIHIIA 0ijT1iM aJymIbLIAPABIH O€epreH AYPbIC )KayanTapbIHbIH
caHbl (opTama)

Tonrap I'pammaTukad TakbIpbIn Kannbl
bIK 06J1iM Ma3MYHBIH TYCiHY

A 7 5 12

b 5 6 11

Eckeprtne: aBTOpiapMeH KypacTbIpbUIFaH

JKorapbigarbl KecTele KOPCETUITCHACH, aJblH ajla TEeCT HOTHKeCI OapiblKk OlTiM
ayIIbIIapAaH ajJblHFAaH JKayanTapAblH apu(pMETHKAIBbIK OPTAChIH Tady apKbUIbl Oenrimi OOJbl.
S¥HU, TpaMMaTHKAIBIK OeiiM OOWbIHIIA, A TOOBIHAAFBI TYPBIC JKayanTapIblH OpTamia MoHI 7
6osca, b TOOBIHAA OYJ1 KOpCETKIII 5-Ti Kypaabl. AJ THICIHIIE, O©TITEH TaKBIPBIITHIH Ma3MYHBIHA
OaifJTaHBICTHI CypaKTapFa AYPBIC jkKayan Oepy KepceTKili TonTapaa 5 xoHe 6-Hbl Kypassl. JKambl
TEOPHSUIBIK OLTIM JIeHT el opTaria MoHae A ToObIHIa 12-Hi Kypaca, b ToosiHaa 11-ai kepcerTi.

Toxipube anTacblHBIH OipiHII cabarbl OacTamMac OypbIH OLTIM alylIblIapFa eTUIEeTiH cabak
TaKbIPBIOB! Typalibl apHaibl BUAEO >KIOEpiliM, ayIUTOpHsFa KelareHae OuliMrepsepliH TaKbIpbII
TypaJsibl OIJIapbl OpTara cajblHAbl. Buaeo BUpPTyasabl IIBIHIBIK KOHE OHBIH MaHBI3bI TYpajbl
aKmaparThl KamMThIIbl. Bugeo Ounim anmymsimapra YouTube sxemiciHeH alblHFaH CUITEME apKbUIbI
xk10epuiai. CTyaeHTTepIIH Oilapbl MEH MIKIpJAEpiH ThIHAAN OOJFaH COH, KiTall MaTepHalIaphl
OoiipIHIIIA cabakK oTy MpoIeciHe Kolry OacTanabl. AyauTopusia OUTIMrepiep/iH YWre ajjablH aja
Kepy YLIIH OepifireH BUIEO >Kaijbl OMIaphl OpTaFra CaJbIHbII, XKYIITHIK KYMBIC PETIHJE OJapFra ce3
HEMece ce3 TIPKECTEepiH jKa3yFa apHailbl OpbIH KaJABIPbUIFAH JKayall MapakTapbl Oepuil.
bimimrepnep eki-exijeH Oipirinm »ayan NapakTapblH TONTHIpAbL. by TancelpMa onapbiH
BUJICOAAFbl AKMapaTThl KAHIIAJIBIKTBI €CT€ CaKTaFaHJbIFbl MEH YFBIHFAHIBIFBIH TEKCepyre
OarpITTanabl. OKbUIBIM TalchlpMachl VIIIH OUIIM adylIbUIapFa KiTalTarbl BUPTYaJIbl IIBIHBIK
TypaJibl MOTIHJII OKY JKOHE MOTIH OoifbIHINA 3 TOMKa OOJiHIN, TYCIHIK alTy TamcelpMachkl Oepiiii.
TyciHik aliTy TancelpMachl Aa OYPBIHFBI AQCTYPJIl 9/ic OOWBIHILIA €MeC, HIbIFapMaIIbUIBIK Oilyiay
TocuiepiHe OaFbITTana OTBIPBIT OPBIHAANABL. SIFHM, CTYJIEHTTEp MOTIHAI OKbII OOJFaH COH,
rocTepiiepre KbICKa opl HaKThl aKmapaT >kKa3blll, TOI OOWbIHIIA KOpFaabl. by, OipiHII Ke3eKTe,
oJlapblH KOMMYHUKALUSUIBIK KaOlJdeTTepiH JaMbITyMEH, €KIHII Ke3ekTe calbak aiTyra OapibIK
OUTiM aTyIIBIHBIH KaThICYBIH KaMTaMachl3 eTyMeH OaitnanbIcThl. Kitanm OoibIHIIA TanChIpMaap/ibl
OpbIHAAay KeOiHece TOMNTHIK (hopMaTTa *y3ere achlpbUIibl. Y TarchblpMachlHa KECTEHI TOITHIPY
TarchblpMacsl Oepulli *oHe OuTiM aiylibulapra TamncbipMaHbl Linoit muatdopmacbiHia OopbIHIAY
KaXeTTIir Tycinaipingi. Linoit — Oy ken maiinananymisia O0ip Me3eTTe KOJDKETIMALTIK Oepyre
MYMKIHJIK O€peTiH, TYpjl CTUKEpJIEepAl 3JIEKTPOHIbl TaKTara OpHaJacThIpyMeH OaillaHbICThI
oHNalH-maTdopMma. SrHu, OuTiMrepiaep KecTeHl TOJAThIpyFa apHaJlFaH CO3/1ep MEH €e3 TipKecTepiH
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HyMepanus OOMbIHIIA OeNriien, 3JMeKTPOH bl CTUKEPIIEPre Ka3blll, OHbl TAKTaFa >KaIrChIPbII KOSIIbL.
OKpITyIIBI KeNlecl anTajnarbl cabak OacranFaHIna, CTyACHTTEPIIH CTHUKEpJIEpiH TEKcepim, cadak
OacTasiFaH yakbITTa KATEMEH KYMBIC JKacailibl.

ToxipuOeHiH ekiHmI cabarbl OacTayiFaH KyHi, OUTIM aylIbUIapAblH Y TalChIPMachlH AYPBIC
OpPBIHJIAYBIH aJJBIH aia TeKcepy IKyprizuimi. OKBITYIIBI CTYACHTTEPHAIH TUIaThopMaIarbl
AJIEKTPOHBI TaKTaFa JKalChIPFaH CTUKEpJIEpiHE JKa3FaH >kaz0alap/blH TYPBICTHIFBIH TEKCepi,
OimimMrepiepMen Oipre Tajkpliay >Kypri3fi. Yil TarncelpMachlH OChUIail ayKbIMIBI TYPHE TEKCEepyre
20 MuUHYT yakbIT xyMcaingasl. COHBIMEH KaTap, KalfaH 25 MHHYTTa OKBITYIIBI apHaiibl Prezi.com
OHJIAMH-PECypChbl apKbUIbl JalbIHIAIFAH IPE3EHTALMAIBIK MaTepuajabl OUIIM  alylIblIapabIH
HazapblHa yCbIHABL. Ilpe3eHTanmsana >kaHa ca0ak TakbIpblOblHA OalJIaHBICTBI aKHapaTTap
KaMThL11bl. JKaHa cabak TakbIpblObl HHU(PIIaHABIPY KYPBUIFbUIAPHI XKOHE MOOMIIBA1 KOChIMILIAIAPFa
OaimanpIcThl OoJabl. [Ipe3eHTanusIHBIH COHFBI OeTTEepiHAe OepiireH aKmapaTrThl OUTIMrepiepiH
IYpHIC MEHIEpreHiH TeKcepyre OarbITTallFaH dpPTYpJi TanceipManap Oepinni. Tamceipmanap jkaHa
ca0aKThIH TPAMMAaTHKANIBIK €peKeci MEeH caOaKThIH Ma3MYHBIHA COMKECTEHAIPUTINT KYpacThIPBUIIBI.
By ranceipmanapmen karap Oinmim amymbsuiapra True&False TanceipMachiH OpbpIHAAY YIIIH XKayan
napakrapbl TapartbUiabl. [lapakThl TONTHIPBIT OOJFaH COH, OJIApJaH Kayar MapaKTapbl >KUHAIBII
anbIHbIN, Keneci cabakka «Mobile apps in the digital context» TakpippiObIHIA TomTapra OeiiHy
apKbUIbl MiKipTaJllac YHBIMAACTBIPY TaIChipMachl Oepiijii, COHBIMEH Karap OuTiM amyulibliapra
BUKTOPHHAJIBIK OMBIHIApP Typaibl BUEO CUITEMECi anTaHbIH YIIiHIII cabarbl Oactanapaan OypbiH
XKI0epUIeTIHI AUTHIIIBI.

Toxipubenin ymiHm anta cabaFblHIa CTYIEHTTEp 3 TomkKa OemiHinm, MOOUIBAI
KOCBIMIIIATIAP/IbIH MAi1achl, 3USHBI JKOHE MU(PIAHIBIPY 3aMaHbIHIAFbl €PEKIIEeTIKTepl Macenenepi
XKeHIHAE IHucKyccust yibimaacteipabl. Ilikipramac yakeitel 20 MUHYTKa CO3BUIABL. OKBITYIIBI
OumiMreprepaiy mMiKipTamac Ke3eHIHAEC MapIbIMIbl CoWJieyl MEH o3 OWBIH epKiH aiita Olry
KaOinerrepin Oarananpl. CabakThlH KajnraH 25 MUHYT OediiriHe OUTIM aiylubllapFa TONTapFa
OeiHiN, jkaHa cabak TakKbIpbIObl « BUKTOpWMHANBIK OWBIHIAP» kKailblHAa accoruorpamma («Mind
Mapping) KypacTbIpbll, OapiiblK TON MYIIEJNEepiMEH Kopray Tarnceipmachkl Oepinni. CTyaeHTTepai
ToNTapra Kaita 0eiy cTukep ojici OoiibIHINA Ky3ere achlpbulibl. CTyJAeHTTep Al Oaranay oJap.IblH
rocTepre KypacThIpFaH acCOLMOTPaMMallapbiHBbIH TOJIBIKTBIFBI, BUIEOAAFbl MAIIMETTEP/IH IYPhIC
KAMTBUIFaH/IBIFbl JKOHE OUTIM alyIlIbUIapAblH aKOapaTThl AYPHIC 9pl HAKTHI KETKI3e OLTyl CeKUIIl
KpUTEpUIJIEp apKbUIbl *KYy3€re achIpbulabl. ToKipMOEHIH €KIHII anTachblHAAFbl OipiHII cabakka
OUTIM anylIplIapFa alJblH ana BHUJEo >kiOepuieTiHi eckepTinin, Kahoot onmaiiH-nnatdgopmacs
apKBUIBI TECT CYpaKTapbIH HICUTYTe JaibIHIANBIN KeTy KaXETTirl TarChlPhUIIBL.

ToxipuOeHiH eKiHIII anTachIHBIH aJFalllKbl KYyHI1 cabarbl Oactammac OypbIH Oi1iM
anymslnapra «Future Tenses» TakpipbiObiHAa YouTube jxenici apKbUIbl BUAEOMATEpUal sK10epiii.
Cabak Oacranran yakbITTa OuiM amymsutapra Kahoot mmatdopmachl apKbLIbl TpaMMaTHKAIBIK
epexersiep KaMTbUIFaH, 25 CypakTaH TYpaThlH TECT TamchlpMachkl Oepini. TarcelpmaHbl askrayfa
OepiieTiH yakbIT 25 MUHYTTBI Kypaabl. TecT cypakrapblHa >kayam Oepim, opOip CTyAeHT o3
OalgapbIMEH TaHBICKAH COH, CTYJIEHTTep 2-IeH Oipirim, Kitam MaTepuaigapbl OOWBIHIIA
KaTTBIFyJapAbl opbiHAaabl. CoHpai-ak, JKaTTBIFyJIapasl OpPBIHIAY OapbhICBIHAA CTYIEHTTEPAiH
TyciHOEreH cypakTapblHa OKBITYIIBI TapamblHaH >kayanm Oepimmi. byn Tocim cTymeHTTepiiH
TarcelpManapAbl  e3re OuliMrepiepMeH KOMMYHHKanusga ©0oja OTBIpbIN, 9dpl TyciHOereH
CypaKkTapra OKBITYIIBIHBIH OaKbUIaAyBIMEH Tajjay ’kacayblHa MyMKiHJIK Oepeni. Cabak asKTairaH
COH, ToXipuOeHiH OeciHIIl KYHI1 cabarblHa OUTiM anymsliapra 3 Tomka OeliHe OTBIPHII,
ToonTastic MOOMIIBIII KOCHIMINIACHI apKbUIBI €TicTiK Kenep mak ¢opmanapsin (Future Tenses)
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KOJIJaHa OTBIPHIN, aHWMAIUSUIAHFaH BUICO-IUAIIOT KYPACTHIPHIN, JalbIHIAN KeNy TarChIpMachl
oepini.

ToxipuOeHiH OeciHII KyHI OLTIMrepsep YWICH alibH aja JaWbIHAAN alblll KEJIreH BUICO-
JMAJIOTTaphlH MHTEPAKTHBTI TaKTa KOMETIMEH Ha3apfa YCBIHJIBI. Op TONTHIH MYIIENepi Kapama-
KapChl TONTHIH JAaNbIHAAI aJIbIll KEJTEeH BHCOMaTepHalIapblH aHOHUMJII TYPJE CTUKEpIIepre azy
apKbUIbl Oarananbl. EH y3/iK jkacaiaFaH KOHE IPaMMATHKAJBIK epekeNepii TUAIOTTHIH KOMeTiMeH
JYPBIC HAKTHUIAIl KOpceTe OUIreH BUACOMAaTepHUalIbl aHBIKTAY YIIiH, OapiibIK Oaranay CTHKepJiepi
KUHAIIBIT, €H KOl JaybiC >KHHAFaH BHJEO-Iuaior Oenrimi Oonael. bynm OimiM  amymibuiapra
0OBEKTHBTI TIKip ailTa Oimyre, HaKThl KpUTEpUH OOMBIHIIA ©3IHIIK OWJIAPBIH KAJIBIITACTHIPA
OTBIPBIN, OPINTECTEPIHIH JKacaFaH >YMBICTApbIH AYphIC Oaranail OuTyre MyMKIHAIK Oepeni.
OKpITyIIBl  OUTIMTEpJIEpIIH KYMBICTAPBIH TaKBIPBIIITHIH MOHIH ama Ouly, TpaMMaTHKaJIbIK
epexenepal Iyphic KOJJaHy JKOHE IIBIFApMaIIbUIBIK KaOUIeTTep MEH WAesIapAblH YIIKBIPIIBIFHI,
COHfali-aK OumimMrepnepaiy KoiiraH Oaranapbl OOMBIHIIA KOPBITBIHABUIAN Oaranaabl. Opi Kapai
OlTimM anymslIapra kaHa cabak TakeIpblObiHa (Writing an opinion essay) OailylaHBICTBI 5 MUHYTTBIK
AHMMAIUSUTBIK BUCO KOPCETUIIN, OUTiMrepiepaiH B0 aH anrad OuTiMaepiH OekiTe TyCy YIIiH,
OKBITYIIBI OJIapFa jKayarl TOJITHIPY IMapaKTapblH YCHIHABL. JKayar mapakTapblH 9p CTYACHT kKeKe 31
TOJITBIPBIT, OKBITYIIBI KeJIECl cabaKKa JICHIH TEKCEepill allblll Kely YIIiH HapakTapibl >KUHAI aJiJIbl.
Yii TancelpMmachl peTiHAe OUTIM alylibUIapFa €pKiH TaKbIPhINTa ©31HJIIK MIKIP 3CCe >KYMBICHIH
*ka3bll, Linoit miaTgopmackiHa )KYKTEY TarChIPbLIIbL.

Toxipubenin coHrbl cabarpl OacTanapiaH OypbelH OimiM  anymibulapra  JkaHa cabak
TaKbIPbIObIHA OAMIAHBICTHI TYPIl YITTApIbIH €PEKIIeNIKTepl, MOICHUETI Typaibl akmnapar OepeTiH
10 MunyTTBIK BHIeO Kibepinai. Cabak OacTanFaH COH, «POJIIK OWBIHIAP» oiici OOWbIHIIA OiIiM
aNyIIblIapFa BHICOJAH KOPTEH akKmaparTap OOHbIHIIA opOip WITTBIH €peKIIeNiKTepiH TYCIHIIpY
tanceipMacel 0epinai. COHPIMEH KaTap MHTEPAKTHBTI TaKTa KOMETiMeH OUTiM almymibuIapFa ayiblH
ajia MalbIHAAIFaH ayauoMaTepuan KochUlabl. by aynuoMarepuania Typiii YITTapabIH T, YITTHIK
My3bIKachl, 9HJIEpl KepiHic TankaH. CTyAeHTTEp OChl ayAuo)ka30aaarbl YITTap[blH aThIH aTar,
TYCiHIipyl KaxeT Oonnel. Tamcelpmanbl opblHAayFa Oapnblk  Outim  anymsuiap  100%
KBI3BIFYIIBUTBIK TAHBITA OTBIPHIT, KaThICThL. CabaKThIH COHFBI YaKbITHIH/IA KOCBIMIIIA YaKbIT Oepiirl,
6umim anymbsuiapaad Post Test anbiaael. AtanMeimn tect Flipped Classroom TexHOIOTHsICBIHAH
KEHIHT1 CTyJEHTTepje Maijga OoJiFaH IITrepuiey MPOIECiHE Taljay JKacay MaKcaThIHJla aJlbIHFaH
6omnateiH (Kecte 2):

Kecre 2 - ITocT-TecT GolibIHIIA CTYAEHTTEPAIH OepreH AypbIc )KayanTapbIHbIH CaHbI

(opTama)
Tonrap I'pammarukan TakpIpbin Kaanbl
bIK 06J1iM Ma3MYHBIH TYCiHY
A 9 8 17
b 5 4 9
EckepTne: aBTOopiiapMeH KypacTbIpbUIFaH

XKorapeinarel kecrene kepin oTbipranbiMbI3faid, Flipped Classroom TexHOMOTHsACHIH cabak
OTy TMpOLECIHEe EHTi3yIiH OLTIM aTylbUIapJblH T'paMMAaTUKaHbl TEPEH MEHrepyl >koHe cabak
TaKbIPBHIOBIH €pKIH TYCIHylHE THUTI3€TiH ocepi opacaH 30p. MaceneH, Oakbuiay ToObiHaa (Bb) Tect
CYpakTapblHBIH T'pamMMmaTHKa OelliMi TarchlpMaliapblHa IYphIC >kKayan OepyiiH opTalia MoHI el
e3repicciz (5) Oosica, TaKpIpBIT Ma3MyHbIHA OalIaHBICTBI CypaKTapra KaTeci3 jkayam Oepy
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KepceTKimn 6-1aH 4-Ke KeMireH. AJl SKCIEePHUMEHTTIK TonTa (A) alablH aja TECT HOTHIKECIMEH
CaJTBICTBIPFaH/Ia €II0Yip ayFa )KbUDKY OalikanFaH. SIFHU, TpaMMaTHKAaJIBIK CypaKTapra JyphIC XkKayarl
OepyliH opTama KepceTKinn 7-7IeH 9-Fa jxoFapbliaca, TaKbIPhIKa OalIaHBICTBI CYpaKTapFa yKayar
Oepy kepceTkinn 8-11i Kypar, 3 6ayurFa xorapbuiarad. byst mereHimMiz, TeOpusIIbIK OiT1iM IeHreriHIH
alTapabIKTall JOpeXkeIe KOFapbUIayblH aliFaKTalIbl )KoHE OYJI HOTHKE OJIAP/BIH AJIbIHFAH OUTIMII
MpaKkTUKaga keOipek mbIHAaybIMeH, connaii-ak, Flipped Classroom TexHOIOTHsICBIHA HETI3JeNTeH
o/icTep apKbUIBI OJapAbIH cadaK OKyFa JIEreH KbI3BIFYLIBUIBIKTAphl MEH IIA0BITTAPBIHBIH ©CYIMEH
TBHIFBI3 OAMIAHBICTHI.

ConbiMeH Kartap, Ourim amymsuiapaad (61 cryament) Flipped Classroom TeXHOJIOTHSCHI
apKBUIbI cabaK OTKi3yre JIereH Ko3KapacTapblH cypay MakcaTbiHaa 20 cypaKkTaH TYpaThlH aHOHUMI
cayanHama-cyx6ar aneraabl (Koceimma 1).

CyxOarka jkayan mapakTapbl S>KMHAJIbIN aibiHbIN, cryaeHTTepain  Flipped Classroom
TEXHOJIOTUSICBI TypaJlbl OU-MIKipJiepl capanTaiblll, jKayanTapFa Taljay JKacaulbl. bapibik
xkayanrapnael capanaii kene, Flipped Classroom TeXHOJOTHSACHIHBIH CTYJISHTTEPIIH ONBIMEH
KaparaHJia THIMJIUTITIH €H MaHbI3/Ibl OipHEIIe acrieKTKe 0ol KapacTeipyFa 6onaasl (1-cyper):

B BugeomaTtepmangapabiH TMimainiri
B binimrepnepaiH cabakka KaTbicy AeHreniHiH ofapbliaybl
B AnZblH ana cabakKa fanblHAbIK A2PEKECiHIH, KoFapbliaybl

H AyamTopuaga OpbIHAANTbLIH NPAKTUKAbIK KYMbICTapAblH TUiMAiNiri

Cyper 1 - Flipped Classroom TeXHOJIOTHsICbI TYPAaJIbI 0i/1iM aJylIbLIAPAAH aJMbIHFAH
cayaJJHamMa HITH:Kecl, %
Eckeprne: aBTopiapMeH KypacThIpbUIFaH

XKorapbinarel 1-cyperre KepceTuUIreHaeW, OuIiM anyluplIapJaH ajblHFaH —cayajHama
HOTWIKECIHIH KOPBITHIHABIIAphIHA coiikec, Flipped Classroom TeXHOIOTHSACHIHBIH HETI3T1 OachiM
EpeKIICMKTEpIHIH KaTapblHa alJblH ajia JKiOepijeTiH BHAEOMaTepUANIAPIABIH  THIMIUTIT,
TarchIpManapAbl TOJIBIKKAHABI OPBIHAYFa JIETeH KayalKepIIUTiK MeH cabakka KbI3bIFYIIBUIBIKTHIH
ocepiHeH OuIIM anymblIapiblH cabakka Kely >KOHE KaTbICy JEHIediHIH >KOFapbulaybl, cabak
MaTepuaIapblHa alblH aja JalbIHABIK JICHIeHIHIH UIrepiieyi, COHIai-aK, ay IMTOpUsFa KeIreHae
OesiceHIl Typle OpbIHAATATBIH IMPAKTHKAIBIK >KYMBICTApJbIH OHJIBI dcepi Karaibl. MaceleH,
pectionaeHTTEpAIH 31%-bI BUACOMaTEepUanAap apKbUIBI alAbIH ana cabaK TaKbIPHIOBIMEH
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TaHBICY/IBIH THIMJUINIH atam oTTi. SIFHW, BHIeOMaTepHalapAarbl aKmapaTThl TYCIHOETeH
JKaraiia Kaitanan OipHerie MopTe Kepy MyMKiHIr: 6ap. He Gonmaca, aknaparTsl Oip peT ThIHAAI
KaHa KoiMai, KeOIpeKk ecTe cakTay YVIIIH TaFbl Kapam IIblFyFa MYMKIHAIK Oepexni. KeitOip
CTYJICHTTEp BHJACOJAFbl aKNMapaTThl THIHJAYABIH TaFbl Olp THIMILIITT PETIHAC MOJIIMETTI BHUICOHBI
may3ara KOsl OTBIPBII, aChIKMail KOHCIIEKTIJICN alyFa opacaH 30p JKarIail >KaCalThIHIBIFBIH aTam
orti. Conpmaii-ak, cabakka yarepimiai Oakpuiay XoHE OJAapAbIH ©31HAIK MIKIpJepiH CypacThIpy
OappichiHAa OumiM amymbuiapabiH 84%-b1 cabakka MeisiHIIe KeOIpeK KaTbhICyFa THIPBICATHIHBI
Oenrini Gongpl. OmapiablH OHbIHINIA, cabak TaKbIPHIOBIMEH BUACOMATEpPHAIAAP KOMET1 apKbUIbI
QIJBIH ajla TaHbIC 00y cabakKa KaThICyFa JIETE€H KYIIIBIHBICTBI apTTHIPBIN, Ca0aKThl MEHIepy
KUBIHJIBIFBIH JK€HY YIIH ceHiMautik Oepeni. CoHbIMEH Karap, cabakkKa KaThICy ©TE€ KbI3BIKTHI
OonFaHABIKTaH, Olp ceiieM apKbpUIBI 0oJica Ja, ©3 ONJIapblH JKETKi3yre BIHTAIbl €KEHIIKTEpIH
xkeTkizai. byn crynentrepnin cabak OapeichiHma OenceHai OonyiapblHa JKaFgail JKacamibl.
BuneomarepuangapablH THIMAUIITIHEH CTYACHTTEpAiH ca0akka alJblH aja JalbIHIBIK
JNCHTeHIepiHIH  Urepineyi  TyblHIaWAel. SFHM, OuriMrepiepmiH OackiM  Oemiri  mailbiH
BHJICOJIOPICTEPl, KBI3BIKTHI aHUMAIMSUIBIK OCiHE jkaz0amapabl Kepy apKbUIbl ca0akkKa epekine
madpITHeH opi OenceHmi Oomyra naiiblH Oonbim  KeneTiHiH skerkizmi. Cabakka aniplH ana
JMAWBIHIIBIKTBIH OO0JIybl OJIApABIH TEOPUSUIBIK aKmapaTTapAbl TEPEH OIJIAHBIN, Ca0aKTBhIH HETI3Ti
MarblHAChIHA Talifjay jkacall, alblHFaH OuTiMIl Toxipubene OekiTe Tycyre MYMKIHAIK Oepei.
binimrepnepain 69%-HblH miKipiHIIE, >XaHa cabakThl TYCIHIAIPY YaKbITBIH BUACOApICTEPre
AJIMACTBIPHII, YHEMJICY apKbUIbl ayJUTOPHUsIA OPBIHIANTHIH OCJICEH I 1C-OpEKEeTTEPIiH KOl O0Iyb
eKIHII TUIAlI MEHrepyjae €H TUIMII TanTbipMac oaic Ooibin Tabbuiagbl. Cebebi, IocTypnii dfic
OOWBIHINIA TMPAKTUKAIBIK CcabaK YaKbIThIHIA FaHa cabak OKyMEH IIeKTeNy Tijl YHpeHy YIIiH
JKETKITIKCI3 O0Iabl.

Kanmemmait  anranga, cayaaHaMaHBIH KOPBITBIHABICEIHA —coiikec, Flipped Classroom
TEXHOJIOTHSICHI OUTIM ajyllbUlapFa JallblH akKmapaTThl OlpHEINIe MOpTe KaWTajanm Kepyre >KOHe
ayJIUTOpUSIFa KEJITEH/Ie COJI aJIbIHFaH aKMapaTThl TYpIli OelICeH Il OKY iC-OpeKeTTepiH jkacay apKbLIbI
OekiTe Tycim, TepeH MeHrepyre MyMKiHik Oepeni. CoHai-ak, aTalIMBbIIl TEXHOJIOTUS CTYIEHTTEP/I1
MpaKTUKaJIBIK cabakra kelipek OenceHai Oomyra Oaynuabl. byn e3 keserinae cabak Ma3MyHBIH
JKOFapbl JICHTelie TYCIHyTre >KOHE ChIHU JKOHE HIBIFApMalIbUIBIK Oifflay KaOilneTTepiH daMbITyFa
KOMEKTeCe/].

KopbITbIHABI

3epTTey KYMBICBIHBIH HETI3r1 KOpBITHIHAbUIapbIH alta kene, Flipped Classroom
TEXHOJIOTUSICBIHBIH aFbUILIBIH TIJIIH MEHTepy/ieri OipHelle MaHbI3/bl peJAepiH aTan oTKeH keH. O
eH OipiHmigeH, OuriMrepiaepaiH cabakThl MEHrepy KoHe TaKipuOe >Ky3iHJe ajaFaH OuTiMaepiH
IIBIH/IAY MYMKIHIIKTepiH apTThipajsl. CoHpaii-ak, Ka3ipri TaHAa KOFAMHBIH OapiblK CEerMEHTI
KongaHatelH 3aMaHayn AKT KypbUIFblIapelH ca®ak ©TKi3y OapbIChIHIA MaijanaHy oOJap/blH
ca0akka JlereH KYJIIIBIHBICTAPBIH MAaKCUMAaJIIbl TYPJAE KOFapblaaTajbl, opi OKBITYIIBIHBIH OepreH
OarpITBIH YCTaHA OTBHIPHIN, ©3 OC€TIHIIEe J>KYMBIC JKacay OpEKETTepIH OHTaWIaHIBIPAIIBI.
3eprreynepain KopweIThiHAbUapsl Flipped Classroom TexHOMOTHUSCHIH cabak ©TKI3y MpOIeCiHe
€HTr13y OUTIM anmylIblIap/IblH ©3apa KOMMYHUKATUBTIK KaOUIETTEpiH apTThIPAaThIHBIH J1a AQJIENIe].
SAran, Oy gonenaeMeNnep/ieH YFBIHATBIH HETI3T1 TYKBIPBIM — TeXHOJOTHSHBIH XXI FachIpaarbl
Harbl3 MHTEJIEKTyan OumiMrepiH OoWblHIAa OONMYbl KepeK KaH-KaKThl Y3IIK KacHUeTTepni
KaJIBINTACTBIPYFa KOCATBIH YJeci oTe 30p. YHHBEPCUTETTIH | Kypc CTyIEHTTEpiHE XKYpri3ijareH
KaH-)KaKTbl CUIIaTTall ©TKEH €Ki alTaJIbIK YKCIEPUMEHT TE€XHOJIOTUSHBIH aFbUIIIBIH TUTIH YHpEHY
JIeHIeHiH JKbUIAaMIaTyFa opi eKiHIII T MEHIrepyre JereH HbIK KbI3BIFYIIBUIBIKTapbIHBIH Maiina
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OoJTybIHA JKaFJal >KacaWThIHBIH fonenaeal. ExH OipiHI epeKIienik peTiHae, SKCIEPUMEHTTIK TOIl
MeH Oakplay TONTApbIHBIH cabaK OKYy MPOIECIHJErT HETi3rl KOPCETKIITEPiHIH CaTbICTBHIPMAIbI
TYpJETl abIPMAIIBUIBIFBIH aTayFa 0oJiajpl. DKCICPUMEHTTIK TONTAH aJbIHFAH AJJbIH ajla )KOHE
TOKIPUOEACH KEHIHT1 TECT HOTHIKECIHIET! KOPCETKIIITEP/IiH >KOFapbUIBIFBI OaKbUIdy TOOBIH/IAFBI
©3TepiCCi3 HOTHIKEMEH CAIBICTBIPIIA OTBHIPHIN, ATAJIMBIII TEXHOJOTUSHBIH TEOPHUSIIBIK JKOHE
MPAKTUKAJBIK OUTIMII IIBIHAAM OTBIPHIN, CTYICHTTEPIiH JKaH-KaKThl OUTIMIH KeTUAipyaeri
TUIMIUTIIT pacTanael. ExiHmmigeH, OiumiMrepiepaiH cabakka KaThiCy JEHTCHiHIH KOFapblUIaybl
OJIapJIbIH KaHA TAKBIPBHINICH ANJBIH ajla BUACOMATEpHUAIap apKbUIBI TaHbICA OTBHIPHIN, Kipicre
aKmaparThl OlmyiMeH OalaHBICTBI OOJATBIHABIFBI OenrTimi Ooyibl. YIIHIIIAEH, CTYIACHTTEPIIIH
3amaHayn AKT KypanmapelH cayaTThl KOJJIaHy Ky3ipeTTUTiKTepl apTThl. byn  jaerenimis
TEXHOJIOTHSUIBIK KYpaaapbl OUTIM aly MakcaTbIMEH KOJIJIaHy MYMKIHIIUTIKTEPIHIH >KOFapbUIaybIH
ounnipeni. CoHbIMEH Kartap, OYPBIHFBI JIOCTYpJIl 9aic OoMbIHINA OiIiM ajy MpoleciHaeri 6achiM
KayarKepIIUTKTIH «OUTiM amymibllaH — OKBITYIIbIFa» CXEMAachlHAH JXKaHa «OKBITYIIBIAH — OLTIM
QIYIIBIFa» aybICYbl OUTIMTepiepiH Oipiiama JeHTei1e OKBITYIIBIHBIH TEK OarbIT-OariapblH ary
apKBUIBI O1TIM aJTybIHA JKayarKepIIUTIriH ©31He alTyblHa MYMKIiH/IIK Oeperi.

Binim 6epy nporieci ®KbUT CalibIH TOKTAYCBHI3 KAHAPTHUIBII, O1TIMIepIIep IiH KbI3bIFYIIBUIBIFbIH
apTThIpYy/1a >KaHAIIBUT SAICTepAiH Maiaa O0IybIH KaxeT eTeTiH cana. Ockbl cebenti ae apoip Kaciou
mebep megaror aneMIiK 6i1iM Oepy/liH 3aMaHayy TeHJICHIUSIIAphl KOIIHE op YaKbITTa OHail i1ecy
YIIiH jKaHa FRUIBIMHU TEXHOJIOTUSAJIAPBIH JKETICTIKTEPIH KOJJIaHa OTBIPHII, cabak eTyre KaOuleTTi
6omys! THic. by e3 ke3erinne OiniM canaceiHga 6acekere KabueTTl Kaapiap aaspiiayFa MyMKIH]IIK
OepeTiH OipaeH-01p *KOJI.

HMAHJAJAHBLIFAH 9JEBUETTEP TI3IMI/REFERENCES

1. Kan E. Digital Technologies in Education, Science and Industry [Electronic resource]. —
2022. — URL: https://dtesi.iitu.edu.kz/ (Date of application 08.03.2022).

2. Akgayir, G., Akgayir, M. The flipped classroom: A review of its advantages and challenges
/I Computers & Education. — 2018. — No. 126, p. 334-345.

3. Awidi 1. Paynter, T. The impact of a flipped classroom approach on student learning
experience // Computers & Education. — 2019. — No. 128, p. 269-283.

4. Aycicek B., Yanpar Yelken T. The Effect of Flipped Classroom Model on Students'
Classroom Engagement in Teaching English // International journal of instruction. — 2018. — Vol.
11. - No.2. — p. 385-398.

5. Abdullah M.Y., Hussin S., Ismail K. Implementation of Flipped Classroom Model and Its
Effectiveness on English Speaking Performance // International Journal of Emerging Technologies
in Learning. —2019. — Vol. 14. — No.9.

6. Birova L. Flipped classroom in teaching english as a foreign Language to adult learners.
University of Granada [Electronic resource]. - 2021. — URL: http://hdl.handle.net/10481/66759
(Date of application 18.03.2022).

7. Basal A. The implementation of a flipped classroom in foreign language teaching // Turkish
online journal of distance education. - 2015. - Vol. 16. - Nod4. - p. 28-37.
https://files.eric.ed.gov/fulltext/EJ1092800.pdf

8. Ngo H. K., Md Yunus M. Flipped Classroom in English Language Teaching and Learning:
A Systematic Literature Review // International Journal of Academic Research in Business and
Social Sciences. — 2021. — Vol. 1. — No.3, p. 185-196.

9. Yavuz F., Ozdemir S. Flipped classroom approach in EFL context: Some associated factor
/I World Journal on Educational Technology: Current Issues. — 2019. — Vol. 11. — No.4. — p. 238-

103


https://dtesi.iitu.edu.kz/
http://hdl.handle.net/10481/66759
https://files.eric.ed.gov/fulltext/EJ1092800.pdf

Bulletin of the IUTH, Volume 4(6), 2024

244.

10. Choe E., Seong M.H. A case study of the flipped classroom in a Korean university general
English course // Journal of Pan-Pacific Association of Applied Linguistics. — 2016. — Vol. 20. —
No.2. —p. 71-93.

11. Du Y. Discussion on flipped classroom teaching mode in college English teaching //
English Language Teaching. — 2018. — Vol. 11. — No.11. — p. 92-97.

12. Abeysekera L., Dawson P. Motivation and cognitive load in the flipped classroom:
Definition, rationale and a call for research // Higher Education Research and Development. —
2015. —Vol. 34. — No.1. — p. 1-14.

13. Bates A.W. Teaching in a digital age: Guidelines for designing teaching and learning for
a digital age. University of British Columbia [Electronic resource]. — 2015. — URL:
https://opentextbe.ca/teachinginadigitalage/ (Date of application 18.05.2022).

14. Memon T.D., Jurin M., Kwan P., Jan T., Sidnal N., Nafi N. Studying learner’s
perception of attaining graduate attributes in capstone project units using online Flipped classroom
// ' Education Sciences. —2021. — No.11. — pp.4-10.

15. Jong M.S., Chen G., Tam V., Hue M., Chen M. Design-based research on teacher
facilitation in a pedagogic integration of Flipped Classroom and Social Enquiry learning //
Sustainability . — 2022. — No. 14. —p.4.

16. Andujar A., Salaberri-Ramiro M.S., Cruz Martinez M.S. Integrating flipped foreign
language learning through mobile devices: technology acceptance and flipped learning experience //
Sustainability. — 2020. — No. 12. — pp.2-6.

17. Lavicza Z., Weinhandl R., Prodromou T., Andic B., Lieban D., Hohenwarter M.,
Fenyvesi K., Brownell C., Diego-Mantecon J. Developing and evaluating educational innovations
for STEAM education in rapidly changing digital technology environments // Sustainability. —
2022.—No. 14. —p.9.

Kocvimwa 1. Anonumoi cayannama cypakmapol

No. Questions Totally | Disagr | Partly | Agree | Totally
disagre | ee agree agree
e

1 Flipped Classroom technology has
aroused my interest in conducting
scientific research

2 I really liked that we did the project
work and also conducted research
using Flipped Classroom technology.

3 Thanks to Flipped Classroom
technology, I learned how to work
with a team, together with other
team members.

4 I didn't know that digital
technologies that we use in everyday
life can be so actively used in studies

5 I really enjoyed the discussions and
debates held at the practical classes.
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Kocvimwa-1 scanzacwi

6 The videos that the teacher sends
us before attending a practical
lesson are very simple, easy and
interesting to understand.

7 With the help of Flipped Classroom
technology, I learned how to work
with new innovative platforms,
sites, resources that we didn't know
about.

8 Flipped Classroom technology
helped me to do reading and
searching on my own.

9 At the beginning of each practical
lesson, I had emotions of delight
and anticipation of the lesson,

10 In general, it was not so difficult
for me to conduct research and
perform project work using Flipped
Classroom technology,

11 I want other disciplines to be taught
with this technology.

Eckeprrie: aBTOp/iapMeH KypacThIpblUIFaH
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?International University of Tourism and Hospitality
(Kazakhstan, Turkestan)

OPPORTUNITIES FOR TEACHING ENGLISH TO STUDENTS OF THE TOURISM
SPECIALTY USING FLIPPED CLASSROOM TECHNOLOGY

Abstract. Currently, digital technologies have become the main component used in all spheres
of society. The application of such scientific achievements in higher education is becoming one of
the most relevant topics today. One of the educational methods based on modern digital
achievements in the learning process is the Flipped Classroom technology. This technology can be
used in teaching students at any level of education. The purpose of this article is to study and prove
the effectiveness of using Flipped Classroom technology at the stage of teaching English to students
studying in the educational field of Tourism. The research was conducted on the study of works
written by world scientists in order to describe the features of the technology application, discuss
and summarize the experience conducted by Ist year students of the International University of
Tourism and Hospitality based on these theoretical aspects. The main idea of the article is to open
up new opportunities for easy and effective teaching of English to students of the specialty Tourism
by analyzing various experiments of scientists conducted so far. During the practice, in order to
determine the practical effectiveness of technology in teaching English, students were divided into
experimental and control groups. There has been significant progress in the ratio of the test of
students' preliminary theoretical knowledge to the test results after practice and the level of their
ability to speak English. Students' interest in the English language is also growing, and their
inspiration is awakening. This, in turn, proved that Flipped Classroom technology is one of the
most active learning methods based on digital capabilities. The value of the research work is
expressed in the possibility of using Flipped Classroom technology as an innovative idea when
conducting practical classes for students of the specialty Tourism based on the results of this study.

Keywords: Flipped Classroom, tourism, training of personnel, videomaterial, online platform,
English.

H. HYPMATAHBETKBI3bI'®, b. AJIBMYXAMBETOBA?, A. ILIOKITAPOB?,
T. HCKAKOB?

'EBpasuiickuii HalMoHanbHbli yHuBepcuteT umenn JI. H. l'ymunesa

(Kazaxcran, Actana), E-mail:nurdana.nurmaganbetkyzy@iuth.edu.kz
*MeskIyHapoJHbII YHUBEPCUTET TYPH3Ma H FOCTENPHUMCTBA

(Kazaxcran, TypkecTan)

BO3MOXHOCTH OFYYEHHA AHTJTIHHCKOMY A3BIKY CTYIEHTOB
CIIEIIHAJIBHOCTH TYPHU3M C IIOMOILbIO TEXHOJIOI'HHU FLIPPED CLASSROOM

Annomayusn. B nacmosuwee spems yugposvle mexHoio2uu cmaiu OCHOBHbIM KOMHOHEHMOM,
UCNONIb3YeMbIM 80 6cex cepax dcusnu obwecmsa. [lpumenenue maxux OOCMUNCEHUU HAYKU 6
gblCUEM 00PA306AHUL CE200HS CMAHOBUMCS OOHOU U3 CAMBIX akmyanvhvlx mem. OOnum u3
06paz08amenbHBIX MEMOO08, OCHOBAHHBIX HA COBPEMEHHBIX YUPDPOBHIX OOCMUICEHUSX 8 npoyecce
obyuenus, seuisiemcs mexnonoeuss Flipped Classroom. Dmy mexnono2uro MOXNCHO UCHONIb3068anb
npu obyueHuu ooyuanuwuxcs Ha 1oom ypoere obpazoeanus. Llenv 0anHOU cmamvu-uzyyums u
ookazams 3¢hghekmunocms ucnonvzosanusi mexrnonroeuu Flipped Classroom na smane odyuenus
AHEIULICKOMY SI36IKY CMYOEHMmO8, oOyualowuxcsi no obpazosamenvHomy Hanpasneruio "Typusm’.

HUccneoosanue npoeodwzocz: no Uusy4eruro pa60m, HANUCAHHBIX MUPOBbIMU YUEHbIMU C UYENbio
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onucanus 0cobeHHocmell NpUMEHeHUs MexXHON02UY, 00CYyxHcoeHuro u o0b6obwenuto onvima,
npogedennozo  cmydenmamu 1 Kypca MedxxcoynapooHozo  yHusepcumema — mypuzma u
20CMenpuuUMCcmed Ha 0CHO8e IMux meopemuyeckux acnekmog. OCHO8HAs udes Cmamvu COCMOUm 8
mom, umoObl OMKPbIMbL HOBblE BO3MONCHOCMU OJiIsl J1e2Ko2o U dppexmuenozo 00yueHus
AHRTIULICKOMY  A3bIKY CMYOeHmo8 00pazoeamenvHou npocpammsl  Typusm, npoanaiuzuposas
PAa3uyHble ONbIMbL YUEHbIX, HPOBedeHHble 00 HACmoAwe2o0 6pemeHu. B xode npoeedennoi
npakmuky  Oisi  onpeoeieHus NPaKmuyeckou d@gekmusHocmy mexHoiocuu 6 00yYeHUU
AH2TUTICKOMY A3bIKY CIYOeHmbl OblIU PA30eieHbl Ha IKCHEPUMEHMANbHYIO U KOHMPOJIbHYIO 2PYNNbL.
Habnooanca snauumensHulil npocpecc 8 cCOOMHOWEHUU NPOBEPOUHO20 MeCma NPeosapumeibHblxX
meopemuyeckux 3HAHULL CMYOeHmMO8 U pe3ylbmamos mecma nocie NPaKmuKu U YPOBHS UX
cnocobnocmu 2060pums no-aumeauticku. Takace pacmem uHmepec 00YYAIOWUXCA K AHSULICKOMY
A3bIKY, NpoOyscoaemcsi ux B800XHOBeHue. DMo, 6 CB0I ouepedb, O0KA3AN0, UMO MEXHOA02Us
Flipped Classroom sgnsemcsi 0OHUM U3 camblx aKMuHvbX Memooo8 00yueHUs, OCHOBAHHLIX HA
yugposvix  6osmodcHocmsax.  Llennocms  uccreoosamenvckou - pabomel  8ulpadcaemcs 8
803MmodcHOCmU ucnonvzosanus mexunonoeuu Flipped Classroom 6 kauecmee Ho8amopckou uoeu
npu npoeedeHuu NpaKmudyeckux 3auamuil Oas cmyoenmog cneyuaivhocmu Typusm Ha ocHose
Pe3VIbmamos Hacmosaue20 UCC1e008aHUs.

Kntuesvie cnosa: Flipped Classroom, mypuzm, noo2comoska Kaopos, eudeomamepudal,
OHAQUH-NIAMPOPMA, AHSTUUCKULL SA3bIK.
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TYPKICTAH OBJIBICBIH/IAFBI AYBUI/IBIK TYPU3IM/TI JAAMBITY
MEXAHHU3MJ[EPI

Anoamna. Maxkanaoa Kasaxcman Pecnybnuxacer Typxicman 001blcblHOQ  AyblIObIK
MypusmMoi 0amblmy MexaHusMoepi Kapacmulpblidobl, OHblY KAIbINMACYbl MEH MYPAaKmuvl ocyine
bIKNAL ememin Heeizel ¢haxmopaap mandanaovl. AUMAKmuly 2e0cpapusiiblK, MIOeHU HCIHE
aneyMemmik-I3KOHOMUKALbIK — epeKulenikmepine epekuie KOWin 0OoaiHeeH, OV epexuenikmep
ayvliovlK dicepiiepoe mypusmoi Oamvlmyea apHani2aw Oipezeti MyMKIiHOIKmep oicacatiovl. Typii
MOOenboep MeH CMpamecusiiap 3epmmeiieeH, COHblY [iHOe JCepilikmi OUNiK opeaHoapvl MeH
Jlceke Kacinkepnepoiy mypucmepoi mapmy YuiiH KOJOAHAMbIH 3KOMYPU3M, A2POMYPUIM IHCIHE
smHocpaguanely  bazimmap.  AyvliovlK  mypusMHiY ~ commi  0aMyblHA ~ acep  ememiH
UHDPAKYPBLILIMOBIK JHCOHE UHCIMUMYYUOHANObIK ACNEeKMminep, OHbIH [uiHOe KONIK KAMmbIHACbIHbIH
Konicemimoiniei, KOHAKYU UHQOPAKYPOIIbIMbL, aybll €10l MeKeHOEepiH Oamblmy JicaHe MIOeHU
MYpPanvl cakmay macenenepi 06a2ananovl. A6mop ayvlioblK mypusmoi auMaKmoll 21eyMemmiK-
IKOHOMUKANBIK 0aMy CMPAmMe2usiColHad UHMeSPAYUsaNay MHCepilikmi XalblKmbly OMIp OeHeeuiH
e0ayip apmmuipyea, HCAHA JHCYMBIC OPLIHOAPLIH KYPY2A JHCIHE aybliOblK auMaxkmapobly
IKOJIOCUANBIK ~ JCAROAUBIH  dHCaKcapmyea MYMKIHOIK — Oepedi  Oe2eH  KOPbIMbIHObI2A — Keleoi.
Kopvimuvinovioa xanvixapanvix moaocipube men Typkicman 001bICbIHbIY — epeKulenikmepine
Hezi30ell2eH ayblloblK Mypusmoi Koai0ay cascamvlH muimoi Jicy3eze acvlpy YUWliH YCblHblCmap
bepineeH.

Kinm co30ep: ayvinovix mypusm, Typxicman oOnvicel, acpomypusm, 3KOMYpPUsMm, MaOeHu
MYpa, mypakmel 0amy, UHDPAKYPOLILIM, d1€YMemmIiK-9KOHOMUKALbIK OAMY.
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AyYBUIIIBIK TYpU3M — QJI€YMETTIK-9KOHOMHUKAJIBIK JlaMyFa alTapibIKTal yjec Koca ajJaTbiH, Te3
JaMBbIN KeJe jKaTKaH canainapiblH Oipi. Byn cama ocipece XanbIK CaHBIHBIH a3alobl, eMip Cypy
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JIEHT'CH1HIH TOMEHIIT JKOHE OHEPKICINTIK JaMy MYMKIHAIKTEPIHIH IIEKTEYJIr MOceleepiHe Tarl
OOJIaTHIH aiiMaKTap YIIiH MaHb3ABL. JlaMbiFaH ayblIABIK HHOPAKYPHUIBIMBI MEH Oali TaOWFH >KOHE
MOJIEHHM Mypackl Oap enjepie aybULIBIK TypHU3M TEK »aHa >XYMBIC OpBIHIApPBIH FaHa €Mec,
9KOKYHerep MEH MOJEHHM [JOCTYpJepAl CaKTayfa, COHJai-aKk ayblil TYPFbIHIAPBIHBIH ©MIp CYpy
camachlH KaKcapTyFa Ja bIKman eredi. bynm mocene Kaszakcran yiniH epekine MaHbI3Ibl, ce0edi
aybUIIBIK aliMaKTap €1 JKOHOMHKACHIHAA MaHBI3ABl peyl aTKapanbl, Oipak omap Oipkarap
MoceJiesiepre, atan aiTKaHaa aybul MapyalblUIbIFbIHA EKTEH ThIC TOYEIUTIK, HHBECTUIUSIIAPIBIH
TaIIIbUIBIFBI )KOHE )KYMBICCHI3JBIK CUSIKThI KMBIHABIKTApFa Tar 00Jiblin oThIp [1].

Typkicran o6abicel Ka3zakcTaHHBIH OHTYCTIMIHJE OpHAJIACKaH, AaybUIABIK TYPU3MHIH
JKEPTUTIKTI TYPFBIHAAPABIH ©OMIp JIGHTCHIH JKaKcapTyFa »JKOHE OJIeyMETTIK-DKOHOMMKAIBIK
TYPaKTBhUIBIKTBl HBIFAHTyFa MaHbI3bl PeJl aTKapa ajaThlH aiiMakTapiablH Oipi 0okl TaObLIa/bI.
By 06nbIc TapuXU-MOZIEHN Mypa, TAOUFU KOPIKTI JKepJiep MEH 3THOKYJbTYPJIBIK SPTYPILTIKKE Oaid,
COHJBIKTAH SKOTYPU3M, arpoTypHu3M, STHOTPAPUAIBIK KOHE MOJICHH TYPH3M CHUSKTBI SpTYpdi
ayBUIIBIK Typu3M (opmanapblH JaMBITy YIIIH YJIKCH olieyeTke ue. TYpKICTaH OOJBICBIHBIH
ayBUIIBIK JKepJiepl TeK 0ail Tapuxu ©TKEHiHEe FaHa eMeC, COHBIMEH KaTap €peKIle TaOUFraThIMEH Je
TaHBIMAJI, OYJI TYpPaKThl JaMy KaFuJaTTapblHA HETI3NENTeH TYPUCTIK OHIMIEpAl KYpy YIIIH KEeH
MYMKIHIIKTEp alrajibl.

TypkicTran OOJBICBIHIAFBI AyBULIBIK TYypuU3M TaOUFU JKOHE QJCYMETTIK-3KOHOMHUKAJIBIK
Karjaiiaapra OallIaHbICTBl KONTEreH KHUBIHIBIKTap MEH MYMKIHAIKTepal KamMTuiabl. TypkictaH
KazakcTtanHblH €H 1ipi MOJEHU >KOHE TYPHUCTIK OPTAJIBIKTAPBIHBIH Oipi OONFaHIBIKTaH, TEK
NAJIOMHUKTEP/II FaHa eMec, COHJIaii-aK QJIeMHIH opTYpIIl JKepJIepiHEH KeJIreH MOJIEHU TypUCTEepi Jie
Taptaapl. by xepae aypul MIapyallbUIBIFBIH JKYPTi3yAiH JSCTYPIl OMICTEPIH TYPAKTBl TYpU3M
TajanTapeliHa OeiMIey KaXKETTLIIT epeKIe MaHbI3Abl OOJIBIT Ta0bUIAAbI, OYJI THICTI MEMJICKETTIK
casicaTTBhIH JKOHE JKEPriuTKTI OWIIIK OopraHgapbl, OM3HEC OKUIIepi MEH TYPFBIHIAP apachIHIArbl
OeJiceH Il BIHTHIMAKTACTBIKTEI TAJIAIl €TE1.

byn >kyMbIcTBIH MakcaTbl — TypKicTaH OOJBICBIHIAFbl AyBULIBIK TYPH3MAL JIaMBITY
MEXaHU3MEPIH 3epTTey JKOHE OChl TypU3M CErMEHTIHIH TYpPaKThl JKYMBIC iCTE€yiHE ocep eTeTiH
¢bakTopnappl Tannay. ApHaiibl Ha3ap MHBECTUIMSIIAP TapTy, KbI3MET KOPCETY CamlachlH apTThIpy
KOHE allMakThIH MOJIGHHM >KOHE TaOWFU epeKIIeNiKTepiH OelWHeNnelTiH alMaKThIK OpeHATep
KaJIBIITACTBIPY YIIIH Ka)KETTI JKaFaiiap il kacay MacelseiepiHe ayiapbliaibl.

AYBUIIBIK TYpU3MAI JTaMBITYFa apHaIFaH FBUIBIMH OMeOMeTTepAe OChI IMPOLECTIH TYpIi
aCreKTLIepl, OHBIH IMIIHAE arpoTypU3M MEH 3KOTYPU3MHIH aybUIAbIK aliMaKTapiblH OJI€yMETTIK-
SKOHOMMKAJIBIK JaMYbIHAAFbl peili, MH(PaKypbUIBIMABIK ©3TepiCTepAiH TYpU3MIe acepl >KoHE
TypU3M  HMHIYCTPUSACBIHBIH  OpPTYpJII CyOBEKTiJiepl apachblHIAFbl e3apa  OpPEKeTTECTIKTIH
epeKlIeNikTepl KapacTblpbulraH. Auaijga, Kaszakctan koHTekcTiHze, ocipece TypkictaH
OOJIBICBIH/IA, OCBI OAPJIBIK ACHEKTLIEp i alMaKThIH €peKIIETIKTepl MEH J1€yMETTIK-9KOHOMHUKAIBIK
KaFalblH ecKepe OTBIPBINT KapacThIPAThIH 3epTTEYNEpiH >KeTicreyminiri Oaikanaapl. MyHuai
3epTTeyJepiH KaKETTLIIr aybUIIbIK TypU3MIe JIETeH OcCill KeJle *KaTKaH KbI3bIFYUIBUIBIKTEI eCKepe
OTBIPBITT aWKBIHIIANAIBI, OV 63 Ke3eTiH/e YWITTHIK YKOHOMHUKAHBI OpTapanTaHIbIPy CTPAaTETHUsICHIHA,
aybUIIBIK alMaKTapAblH ©Mip Cypy camachlH J>KakKcapTyFa oHe IMIKI Typu3MAl JaMbITyFa
OarpITTaNFaH [2].

Typkictan 00JBICEIHAA aybUIIBIK TYPU3MHIH JaMybl OipHEIlle HETi3r1 acleKTuIepal KaMTHbI,
OHBIH imiHAEe MH(YPaKYphUIBIMABI KaKcapTy (Koijgap, KOHAKYW KbI3METi, MOJIEHU OHE TapHUXH
HBICAH/1ap), KACIIKEpJep MEH JKEePrilikTi TYpFhIHJAp YIIiH BIHTAJAHABIPYJAp ’Kacay, COHJAai-ak
TYPHU3M CaJlaChIH/IAFbl KbI3METKepIIepIiH O1J1iM AeHreli MeH OUTIKTUIrH apTThipy KakeT. COHbIMEH

109



Bulletin of the IUTH, Volume 4(6), 2024

KaTtap, aiMaKTBhIH JKOXKYHenepl MEH MOJCHH JOCTYpJIEpiH caKTay MaHbBI3BI 30p, Oy Typu3mii
KocTapiiay MeH 0acKapy/ia epeKIie TOCUIII KaKeT eTe/Il.

byn xymbIc aiimMakTarbl aybpULABIK TYpU3MIl JaMBITYJaFbl Kasipri MexaHuU3Miaepai, Oap
npobiemManap MEH TOyeKeNJIepai Taijuamn, CcajlaHbl >KaKcapTyFa OaFbITTaJFaH YCBIHBICTapIbI
ycoiHanel.  Kopeiteinapina TypkicTaH oOJBICBIHAA aybUIABIK TYPU3MHIH TYPaKThl MOJIENIH
KaJIBINTACTBIPYFa OaFbITTAIFAaH SKOHOMHUKAJIBIK JKOHE QJIEYMETTIK aCHEeKTUIepi €CKepe OTBIPHIIM,
Ka3zakcTaHHBIH JKOHE IIETEeNACPAIH TYPHUCTIK KapTachblHIA OOJIBICTBIH JIAMBIKTBI OpPHBIH allyFa
MYMKIHJIIK O€peTiH KEeIIeH I YChIHBICTAp Kacalabl.

MarepuaJsaap MeH daicrep

TypkicTan 0ONBICHIHAA AyBUIABIK TYPU3MII JAMBITY MEXaHHM3MIEPIH 3€pTTey YIIiH oaeou
JepeKTepAl, CTAaTUCTUKAIIBIK MOJIIMETTEpAl Tajljiay, CalbICTHIPMAalIbl Tallay >KoHE reorpadusiiblK-
KEHICTIKTIK Tajjay omicTepi KOJJaHbUIAbL. By omicrep aiiMakTarbl aybUIIBIK TYpU3MHIH Ka3ipri
npoOieManapbl MCH MYMKIHIIKTEPiH )KaH-)KaKThl TallayFa MYMKIHIIK Oep/Ii, COHIai-aK JKaF Il bl
KAKCapTy YUIIH MPAKTHKAJIBIK YCHIHBICTAP 931pieyre MYMKIHJIIK Kacabl.

3epTTey OmiCTepiHIH OPTYPIUIriH Koujgany TypkicTaH OOJBICBIHIAFBI ayBUIIBIK TYPH3MHIH
Ka3ipri jkaraaibl Typajibl TOJNBIK )KOHE OOBEKTUBTI TYCIHIK ally KayKeTTilniriMeH Herizaenni. Herisri
MakcaT — aybUIABbIK TYpU3MHIH JaMyblHa BIKIAJd €TETIH HeMece ILIEKTeY KOSTBhIH MpoOIeMallbIK
aiimakTap MeH (axTopiapAbl TYCiHY, COHJai-aK MPaKTUKAIBIK YCHIHBICTap 93ipiey Ooyiabl, Oy
3epTTeYiH KOJJaHOallbl KYHABUIBIFBIH JKEPrUTIKTI OWIIIK OpraHiapbl MEH KOCIIKepiep YIIiH
apTThipapbl ce3ci3. by omictepai kemieHAI TYpAe KOJJIAaHy HOTIDKECIHIE aybUIABIK TYpPHU3MIIL
JTaMBITYFa KATBICTBI TOJIBIK MOJIMETTEp >KUHAIBIN, TYpKiCTaH OOJBICBIHAA ayBUIABIK TYPU3MII
TUIMI JAMBITY YUIiH KOPBITBIHIBLIAP MEH YCHIHBICTAP JKaCaIIbI.

AWMaKTBIH TYPHUCTIK 9JI€yeTi XbIJI CallblH apThin Kenemi. OOnbIcTa TYpHU3MHIH YII HETi3Ti
OarbIThl AHBIKTAIBI: TAPUXU-TAHBIMJIBIK, IKOJOTHSIIBIK OHE €MIIK-CayBIKTBIPY. 2024 KbUIIBIH
OacbiHaH Oepi alimMakTa 562 MBIHHAH acTaM TYpPHUCT KeJji, onapAblH imrHae 124 MbIHBI TaOUFu
KOpBIK aiiMakTapbiHaa, 135 MbIHBI KypopTTapia, 210 MbIHBI KoHakyinepae Oonapl. CoHbIMEH
Karap, 810 MbBIH aJaM TapuXH-KaKbUIBIK HbICaHAapbhiHAa Oapiabl. E-qonaq momimertepi OoibIHIIA,
arbIMJIaFbl JKBULABIH aJFalIKbl OH aiblHAa oHip 19 MBIH IIeTeNAiK TYypUCTTI KaObUIIAAbl, am
TYPUCTIK caJlaHbl JambITyFa 63 MunMapa TeHre caiblHAbpl. JKaHa TYpHUCTIK 6HIMAEp MeEH
Oarmapiamanap jkacayra OarbITTaniFaH ipi kobamap icke aceipbulyaa. Meicanbl, TypkicTtan
KanacelHaa 2,5 ra anannaa Konenepuuinep kKanacel skoHe 99 ra unnoapom canbiHyga. JKbul cailbiH
eJJ1l MEKEHJIEpIe eMICY-CaybIKThIPY MeKeMenepiHiy canbl ocyae. 2023-2025 xpuiiap apaibiFbIH/IA
KAl KYHBI 7,5 MUJUTHAp/ TeHTre OONaThIH OCBIHAAN alnThl MEKEMEHIH KYPBUIBICH )KOCTIapiIaHy/1a.

Amnaiina, TypkicTan MeH 00JbICTa TYpH3M cajlachlHJIa KOITEreH JKblUIAap OOWbl HIeNIiIMEreH
npobnemanap Oap. Typusmai JambITy YIIIH TaFbl YII OafbIT O6JiHAl: TapUXU-TaHBIMIIBIK,
HKOJIOTUSUIBIK JKOHE eMJIIK-CayBIKTHIPY.

AFBIMIAFBI KBUTBI 17,6 Muurapa TeHre coMacbiHa 19 jx00aHBI iCKe achIpy >KOCHapiiaHya.
byran Typkicran, ApsicTan0a0 sxoHe CaypaH KajanapblHJa KYPBUIbIC allMaKTapblH OpHATY Kipel,
oylapAbIH asgkTanybl 2024-2025 xpuiiapra )KOCHapiIaHFaH.

O6nbic aymarbiHAa 1770 TapuXu-MOAEHU €CKEpPTKINI XKOHE 75 eMIey-CaybIKThIPY HBICAHbI
KyMmbIC ictedal. 2023 KbUIABIH KOPBITBIHIABICHI OOWBIHIIIA OOJIBICTHIH JICHCAYJBIK CaKTay
Mekemenepinae 163,2 MbIH agamra KbI3MET KepceTunmi, Oyn 142,4 MbeiH agam em anran 2022
KBIIMEH canbicThipranaa 115%-ra apTeik. AiTa KeTellik, eMaey-CaybIKThIpy TYpPHU3MIiHIH HETi3Ti
6emniri Capblaralll ayanblHbIH KekTepek aybUIbIHa OpHAJIacKaH, OHJa 75 MekeMeHiH 53-1 (Hemece
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68%) >KyMBbIC iCTEHI.

DKOJIOTHSUTBIK TypH3M aiiMakTa ja OeJICeHIl AaMbIll Kenemi, Oyi YITTBIK casOakTap MEH
TaOWFU ayMaKTapra KeNyIIUIep CaHbIHBIH apTybIMeH pactanaabl: 2022 xputbl 74,9 mbiHHaH 2023
XKbUTBI 126,6 MBIHFa J€WiH, aFbIMIAFrbl JKBULIBIH 8 aiiblHIa FaHa Keiymriep canbl 95,1 MBIHIBI
Kypaspbl.

Kb coHblHA NeHiH €Ki eMey-CaybIKTHIPY KELIeHIH MNaiiiananyra Oepy Ke3Aewim OTHIp.
Axkcy-Kabarbuisl xoHe Kaparay KopbIKTapbiHIa, coHmaii-ak TypkicTaH OOJBICBIHIA OpHAIACKaH
CaiipaM-OremM MEMIIEKETTIK YIATTHIK TaOUFu napkinjae skoHe Creipaapus-TypkicTan eHipiik TaOuru
napkigge 30 TypucTik MapuipyT Kypburabl. Ka3ipri yakeitra 00absicTa 99 nemanbic opHBI, 62 KOHAK
y#, 12 canatopuii, 6 Kui3 Yii jkoHE Oip aHIIBUIBIK YH KyMbIC icTeini. bynan 6acka, 30 Typuctik
COKITaKTap MEH MapIipyTTap 93ipiaeHal, oHblH imiHae: «Calipam-Orem» — 11 mapmpyt, «Kaparay»
— 2 mapmpyT, «Akcy-Kabarbutby — 10 MapmpyT sxoHe «Coipaapust - TypkicTan» — 7 MapuipyT.

Typkicran o0abIchl  Kazipri mpobOiemanapra KapaMacTaH TypU3MII JaMbITy —YIIiH
aTapipIKTail oneyeTke ue. JKaHa TypHCTIK MapmipyTTap MeH )oOajap/blH allbUTybl, COHIAN-aK
WHBECTUIUSUTAPABIH YJIFAIObl alMaKThIH MHPPAKYPBLUIBIMIBI )KaKCAPTYFa KOHE TypUCTEpre opTypiIi
KBI3MET KOPCETyIre JIereH YMTBUIBICBIH KepceTemi. by kemymiiep YIIiH KONAiIbl >Karmai
TYFbI3aJIbl )KOHE TYPHUCTIK OAFbIT PETiH/AE ayJaHFa AeTeH KbI3bIFYIIBUILIKTHIH apTYbIHA BIKIA €TE/Ii.
TypusaMHiH opTYpii TYpJepiHiH TYpakKThl AaMybIMEH >KoHE camara Oaca Haszap ayjaapa OTBIpBII,
ailiMak TypHCTep CaHBIHBIH KOOiIpeK oCyiH JKOHE TYPHCTIK HApPBIKTaFbl OelIeNiHIH JKaKcapyblH KYTYl
MYMKiH.

Hatunxenep MeH TajKbliayjaap

Typkicman 00161CbIHOAZBL AYBLIOBIK, MYPUIMHIH HCATINBL HCAKOATIbL

Typkicran oONBICEI ©3iHIH €peKile TaOWFh, TApPUXH-MOACHU >KOHE STHOMOJIECHU MYPacChl
apKachlH/Ja aWTapibIKTall TYypUCTIK oneyeTke wue. CTaTUCTUKAIBIK MOIIMETTepIl Tajiaay
HOTHIKECIHJIE COHFBI JKbUIAAPBI aiMaKKa KeJIETIH TypUCTep CaHbIHBIH opTalla ecimi Oaiikanaasl (1-
kecte) [8]. Typucrep arbIHBIHBIH HETI3r1 Ke3[epl peTiHAe 1IKI Typu3M JKOHE XallbIKapalblK
carmapnap, ocipece Oprtanblk A3us MeH PeceiineH keneTiHuep Kypaiabl. Aunaiifa, OONBICTHIH
aybUIABIK aliMaKTapblHAa KEJETIH TypUCTep CaHbl IIEKTEYJl OOJbIN Kalyaa, KoHe Oy KepCeTKill
OapJbIK TypUCTEP/IIH KaJIbl CAHBIHBIH T€K 12%-bIH FaHa Kypauibl.

l1-kecte — TyHey opbIHIAApBIHIA KOPCETIJIreH KbI3MeT OOHMBIHIIA TYPHUCTEP Keay
AMHAMHUKACHI (KbLIAap O0MBIHIIA)
KbLIT Typucrep canbl
2021 360 221
2022 472 094
2023 558 881

Herizri ecy COVID-19 nanaemusicbiHa OaillaHbICTBI LIEKTEYJIEp aJbIHBII TacTaJlfaHHAH
KeiliH »xoHe TypkicTaH OOJIBIC OpTaJbIFbl aTaHYbIMEH OalIaHBICTBI TYPUCTIK HHIYCTPUSHbBI
KaJIITbIHA KENTIPy OOMBIHIIIA OSJICeH/TI )KYMBICTapaH KeiiH OalKaia bl

Typucrep apacsinaa eH TaHbIMan OarbITTap — TYpKICTaH KajachklMEH OaiIaHBICTBI TapUXU
KOHE MOJEHM MapupyTrap, Oyn Kaiga Ka3akCTaHHBIH €H MaHbI3Ibl MOJEHH MOHE pPyXaHU
OpTaNBIKTApbIHBIH Oipi Oosbin TaObutaabl. TypucTep KeeTiH Herisri ennep - Pecelt, ©30ekcTaH,
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Kertaii, Keipreizcran, Typkus sxone Oacka na xepii enaep. Ocbiran opait, TypkicTan 0OJIBICBIH 1A
aybl1 TypusMHIH gamybiHa SWOT-Tangay HoTHKenepine Hazap ayaapyra 0osansl (2-kecte).

2-kecte — TypkicTaH 00/bICHIHAA aYbLJ TYPU3MHIH 1amybiHa SWOT-Tannay

Kywimi mapanmapul

aciz mapanmapul

— 00JIBIC ayMarbIHIAFbl KEPEMET TaOUFU
Heicangap (Axcy-XKabaransr, [llapnapa);

— JIIHU-MOJCHM MOHJETl HBICaHaap
(Typxicran, Otbipap, Homamak AHa 3>XKOHE
1.0.);

- 00JBIC ayMarbIHJIAFbl aybUIIAP/IbIH
CAHBIHBIH KOIITIT1 (841 aybUIBIK
eNIIMEKEHIED);

- Taburu emaik pecypcrap (Capelara,
eMJIIK CcyJap);

- Oay-0akia eHAIpICIHIH YIKEH KOPBL;

- MHBECTHUIIMS KYIOFa KOJAMJIbI KIMMAT
JKOHE XaJIbIK CAaHBIHBIH MOJIIBIFBI;

- KOJIK KaTbIHACBIHBIH JaMbIFaH TYpl

- TypU3M WH(PaKYPHUTLIMBIHBIH
KETKIUTIKCI3 JaMyBl;

- ayBUIABIK TYPHUCTIK OHIMIl KBUIKBITY
OoiibIHIIIA THIMOL MapKETHHTTIK
napanapsiy 00JIMaysbl;

- TYpPU3MHIH OCBI

ic-

TYpPiH JaMbITyFa
aKIapaTThIK KOHE 0ACKapYIIBUIBIK KOJIAYIbIH
60Maybl;

- arpoTypHU3MHIH JIaMybIHA BIKITA] €TETiH
3aHHaMaHbIH KETIJIMEreH/IIr;

- aybUIIBIK TYpU3M  CaJIaChIHIAFbI
KBI3METTI 0acTarbIChl KEJETiH KocimKepiepre
MEMJIEKETTIK KOJIIayIbIH OOIMaybl.

KOHE )KYMBIC OPBIH/IAPbIH allly;
— arpoTypHUCTIK

OHIP/IIH

OPHBIKTHI J]aMy TY>KBIPBIMBIH KETiJIipy/Ie.

CCKTOPABIH

KaJIbINTaCYhl, OoJaraKkTarsl

Mymkinoikmepi Kamepnepi

— TypHUCTEpre aTIieH >KOHE Kasy XYpY, - Kepmn enuep MEH aWMaKTapIblH
OaNbIK aysay, aHIIBUIBIK, MOHINA JXOHE T.0. | arpOTYPHUCTIK  OPTaJbIKTAPBIMEH  OOJAaThIH
KbI3METTEP/Il KOPCETYA1H KOFAPbUIBIFbI; OocekenecTiKKe xayar 0epy;

— Oay-0akIa ajgKanTapblH TaHBICTBIPY - aBHa JKOHE TEMIPIKOJT

TachIMaJIAPBIHBIH JKOFaphl TapudTepi;
- epexenepli CaKTaMalTBhIH TypHCTEp
TapanblHaH  TaOuFu

OpTaHbIH JJaCTany

Kayinrepi.

JlerenMeH, alMaKTBIH aybUIABIK Kepjepl TaOUFU CYJIyJIbIFbIMEH, Olpereid STHOMOIEHU
JOCTYpJIEPIMEH JKOHE arpoTypu3M MEH SKOTYpU3M YIIIH MYMKIHAIKTepiMEH TaHbIMaja Oosa Typa,
oNli JIe JKETKUIIKTI Jopexele HrepiIMereH >KoHe TeMeH OarananfaH. byn aybulblK Typusm
cajlachlH/1a alTapibIKTall maianany MyMKiHAIr Oap eKeHiH KepceTesi.

AybL10bIK MypUusmHin 0amybl HcoIbIHOARbL Kedepziiiep MeH macenenep

Typkictan 0O0JBICHIHAA AYbUIABIK TYPU3MHIH JaMybl TaOWUFH OHE MOJCHHM pecypcTap.iblH
OoJybIHA KapaMacTaH OlpHeIe MaHbI3bI TpobeManap MEeH Keeprijiepre Tan 0oaya:

- HWH}pakypbUIBIMHBIH ~TaNIIBUTBIFEL.  AYBUIABIK aliMakTapja KeiK JKoHEe KOHAKKai
MHOPAKYPbUIBIMBIHBIH TOMEH JEHreie IaMybl Herisri macenenepiaiH Oipi Ooiblll TaObLIabI.
Kenrteren TypucTiK MapLIpyTTap Hamap »oJjjap MEH LiajFail enjii MEeKeHAep apachlHAaFbl KOJIK
OaiiTaHBICHIHBIH JKETKUTIKCI3/IITT cangapblHaH KOJDKETIMCI3 KallbIl OTBIP. AVYBUIABIK Kepiepae
COHBIMEH KaTap KOHaK YHJIep, XOCTeslJep OHE arpoTypu3M KeHIeHJepl CHUSKThl TYpPHUCTIK
OOBEKTITIeP/IiH TAMIIBLIBIFEl OaliKaiaabl, OYJI TypUCTEP/Il OPHAIACTHIPY MYMKIHJIKTEPIH MIEKTEH Il
[3].

- Kocibu mamMaHapapIH xKeTicneyniri. AybUIIBIK TYPU3M/I1 JaMbITY YILIIH TypU3M, KOHaKYH
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OM3HEC1, MAPKETHHT JKOHE IKCKYPCHSUIBIK KBI3METTEP CHSAKTHI cajayiapia OUTIKTI MamMaHAap KaKeT.
TypkicTan oOaBICEIHIA OCHI callajapaarbl MaMaHAAPIbIH JKETICTICYIIUTITT ce3ineni, Oy Typu3MHIH
JaMYbIH JKOHE YCHIHBUIATHIH KbI3METTEP1H CarlachlH TEXKEHIi.

- MapkeTuHr TeH >KapHaMaHbBIH JKETKUTIKCI3AIr. AYBUIIBIK TYpU3MHIH JKOFaphl OJICYETiHE
KapaMmacTaH, aliMaK TYpHCTIK OarblT peTiHAe alKbIH OpeHIKE He eMeC. AYBUIABIK TYpPHUCTIK
OOBEKTIZIEp MEH MapLIpyTTapsl KapHamallay MEH aKMapaTThIK KOJJAyAbIH SJCI3IIrT TYpUCTEepIi
TapTyael 1mekredai. CoHpmal-ak, aybUIIBIK alMakTapra TYpHCTEpIi TapTyFa OarbITTaliFaH
MapKETUHTTIK HayKaHIap bIH TalIIbUIBIFEI Oap.

- DKOJOTUSIIBIK Mocelnesep. AWNMaKTarbl aybULIBIK TYpPU3M SKOXKYHelIep iy HamapiaybIMeH
OaiinaHbICcThl KayinTepre tan Oonyaa. TypuCTIK aFbIMAApABIH apTyhbl SKOJOTHSUIBIK PeCypCcTapably
JerpalaliisAChlHa KOHE KOpILaFraH OpTaHbIH JIaCTaHYbIHA OKelyl MYMKiH. Typu3MHIH JamMybl MEH
TaOUFU KOHE MOJICHU HBICAHIAP/Ibl CAKTay/ bl KAMTaMachI3 €Ty apachlH/a TEHe-TeH IIKT1 CaKTay oTe
MaHbBI3/bI [4].

AybL0viK mypusmoi 0amvlmyOwvity MyMKIHOIKmepi MeH 00.1auiazol

Kenreren keneprinepre kapamactan, TypKicTaH OOJIBICHI aybUIABIK TYPH3M/I JaMBITY YIIiH
OipHere aiKbIH apTHIKIIBUIBIKTapFa Ue:

- Taburu omeyer. OOnbic opTypni Taburu JaHgmadTTapMeH epekiieNneHeal — Tay
HIbIHAApbIHAH ~OacTam, ajkanTap MeH IIesji aiimakrapra jediH. byn skoTypusm  yiiiH
MYMKIHJIKTEp amlajibl, OHBIH IIIIHAE XKasy cepyeHuep, >kadaiibl TaOuraTThl Oakbuiay, Tayjapja
JieMaly JKoHE aybul LIapyallbUIbIFBIMEH OaliaHbICThl Typus3Mm Typiaepi Oap. Llemvkent, Kenray,
Opnabacel, Kaserypr, Caiipam, Otbipap, MakTaapan CHSIKTBHI allMaKTap TAOUFH JKOHE IKOJIOTHSIIBIK
Ta3a JIeMaJIbIC OPBIHAPBIH 13/IeT€H TYPUCTEP YIIiH TapTHIM/BI O0JIa alaibl.

- Mozienu skoHe 3THUKAIBIK opTYpIiIiK. TypkicTaH 0OJIBICHI KONITETeH 3THUKAIBIK TOMITapP IbIH
MEKEH1 OOJIBIN TaObUIAIbI, SPKAUCHICHI ©3/IEPIHIH €PEeKIIe MOJACHH JI9CTYpJepiHe, KOJIOHEpiHe, ac
MO3IpiHE JKOHE CalT-IACTypiiepiHe He. bysl epekiienikTep 3THOTYPHUCTIK MapUIpyTTapsl skacay
YILiH Heri3 6oa anajel, OYJ1 MOIEHU MYpPaMeH KbI3bIFAThIH TypHCTep/li TapTaabl. Kemmenainepain
JOCTYpJIEepiH, KOJOHEPIH, XaJIbIKThIK MepeKenep MeH (pecTUBAIbJCPl CaKTay KOHE HacuxaTTayFra
epeKIe KoHuUT 0oy Kaxer [5].

- Arporypusm. TypkictaH OOJBICHI KEMICTEp, KOKOHICTEp JKOHE aybll IIapyallblIbIFbI
JNaKbUIIApbIHBIH JaMbIFaH OHJIpici Oap ipl aybul IIApyallbUIbIFBl aliMarbl OOJBIN TaObLIAIbI.
Typucrepre aybul HIapyalllbUIBIFBI JKYMBICTApbIHAAQ KAaTbICyFa, JOCTYpPJl EriHIIUIIK oAicTepiH
YUpEHyTe >KOHE JKEpTUIIKTI ©HIMJIEPMEH TaHbICyFa MYMKIHJIK O€peTiH arpoTypHUCTIK KeIleHIep
KYpy aiiMakTarbl TYPU3MHIH TapThIM/Ibl OaFbIThIHA aiiHaa anajsl [6].

- DKONOTUANBIK TypuU3MHIH Jamybl. OONBICTBIH €peKile TaOufaThl, OHBIH IHIHAE YJITTBIK
napkTep, TaOUFH KOPBIKTAp MEH TaOMFU E€CKePTKILITEpP CHUAKTHI TaOMFU HBICAHIAP SKOJOTHSIIBIK
TYPU3M/II JaMBITY YIIiH KOJAMIIbI xKaFaaiiap sxacaiiibl. MaHbI3 bl 2JIEMEHT — HKOXKYHesepre 3usH
KeITipMel TypaKThl TYPU3M/II JAMBITY YIIiH HHPPAKYpPBUIBIMHBIH AaMyHI [7].

Aybl0vlK, mypuzmoi 0amuvinyza apHai2an yColHblCmap

XKacanran Ttangayra HeriznenreH TypkicTaH OONBICBIHAA aybULABIK TYPU3MHIH ©CyiH
BIHTAJIAH/IBIPY YIUiH KeJeci YChIHbICTap 931pJaeH l:

1. MuadpakyppuibiMabl JambITy. Kejik KODKETIMAUIITIH jkakcapTyra (KoJIapasl camy,
Kajajap MEH aybULAbIK aiMakTap apachlHAarbl OaillaHblc JEHTeWiH apTThIpy), TYPHUCTIK
MHOPaKYpbUIBIMIBL KypyFa (KOHaKkyinep, kadenep, akmapaT OpTaJbIKTapbl, arpoTypUCTIK
KELIeH/Iep), COHJai-aKk OpHAIACThIPy >XKOHE TaMaKTaHJbIPY KbI3SMETTEPIHIH camachlH apTThIpyFa
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MHBECTULIUSAIAP KaKeT.

2. Kagpnapner nmaspnay s>koHe OUTIKTUIINIH apTThIpy. Typu3M, KOHAKKAWUIBUIBIK, SKOJOTHI
AKOHE aybll IIapyallbUIbIFbl cajlajlapblHIAa MaMaHAaplbl Jasdpiiay JKoHE Kaita naspiay
OarmapiiamMaliapelH Kypy MaHb3abl. CoHJal-ak, TOKIpUOENI TYPUCTIK KOMITAHUSJIAP KEPTiTiKTI
KOCIMKEPIEPMEH 03 TOKIpUOenepiMeH 0orice alaThIH MEHTOPIIBIK KYHEHI JaMBITY KasKeT.

3. MapKeTHHITIK CTpaTerus *oHe oHip/l Hacuxarray. TypKicTaH 0OJBICHIH aybUIIBIK TypU3M
YIIiH TapThIMABI OAFbIT PETiHJAE HACUXATTAWTHIH KEUICHJI MAapKeTHHITIK CTPATEeTHsHBI d3ipiey
Kaxer. Typucrepai aybULABIK TYpU3MHIH MYMKIHIIKTEpl, OTKI3UIETIH ic-mapanap, Xeprurikri
MOJIEHU JKOHE TaOMFU KOpHEKI >Kepjep Typajbl aklapaTIeH KaMTamachl3 €TETIH OHJIalH
1argopmasiap MeH MOOUIIb/I1 KOCBIMILIANAP JKacay MaHbI3/bI.

4. MeMJeKeTTIK KoJJay jKOHE 3aHHAaMalblK perTey. AYbUIABIK TypU3MMEH alHaJIbICaThIH
KOCIIIKepiiep YILIH cyOcuausiap MEH IpaHTTap/bl Koca ajlfaH/la, MEMJIEKETTIK OpraHIap/blH
OelceHai KoJlaybl KakeT, COHJai-aK aybUIABIK aiMakrapia Typu3MIl JaMbITyFa apHalIFraH
KECHUTIKTI CAIBIKTHIK KaFIaiap/abl )Kacay MaHbI3/bI.

5. DKo- XoHE arpoTypusMIi OachbIMIBIKKA aiy. TaOWFaTTbl KOpFayFa 3HsH KelnTipMeil
HKOJIOTHSUIBIK Ta3a YKOHE TYPAKThI TYPH3M/II IaMBITy, COH/Iaii-aK arpoTypU3M/Ii HACHXaTTay KaxeT.
byn Tek aybuiabIK aiMakTap/bl JaMbITyFa FaHa €Mec, Kajla MEH aybul apachlHAarbl OaillaHbICTHI
HBIFATyFa MYMKIHJIIK Oepe/ii.

6. KendyHkiroHanasl arpoTypucTik Kemmenaep Kypy. JeManyra apHanraH OpbIHAAp/bI FaHA
€eMeC, COHBIMEH KaTap TypUCTepre aybll MIapyallbUIbIK >KYMbICTapblHAA OelceHe KaThbICyFa,
JOCTYPIl IIAPYaIIBUIBIK JKYPri3y oAiCTepiMEH TaHBICYFa, KEPriTKTI KOJOHEp MEH ac YHMeH
TaHBICYFa MYMKIHJIIK O€pETiH arpOTypUCTIK KeIIEeHAEP/Ii TaMbITy YChIHBIIAAbl. MyHIail Kemenep
TYPUCTEPAl TapTyIbIH MaHBI3bl OPTAIBIFbIHA AHAJBIN, ayBUIIBIK aMaKTapAblH SKOHOMHUKAIBIK
JaMysbl YIIIH KO3FayIIbl KYIIKE aifHaa aiajpl.

7. XamplKapajiblK YWBIMAAPMEH  BIHTBIMAKTACTBIK.  XaJbIKapajblK TYPUCTIK  JKOHE
9KOJIOTUSUIBIK YIBIMAAPMEH TaXipuOe armMacy, HHBECTHLIUSAIAP TapTy KoHE OipiieckeH jkobanapabl
AKY3€re achIpy YILIiH BIHTBIMAKTACTBIKTHI JAMBITY MaHbI3/bl. TypKicTaH OOJBICBIHBIH XaJIbIKapasbIK
TYpPHUCTIK KepMesep MeH (popymuaapra KaThICYbl IIETENIIK CepiKTeCTepMEeH OaillaHbIC OpHATYFa,
COHJal-aK XaJlbIKapaJblK TYPUCTEP/IIH Ha3apblH ayJapyFa MyMKIiHAIK Oeperi.

byn yceiabicTap TypkicTaH oOJBICBIHIA aybUIIBIK TYPU3M[l JaMbITy YIIIH aWTapiibIKTail
MYMKIHJIKTEp TYFbI3aphl CO3CI3.

KopbITbIHABI

Typkicran OOJBICBIHA aybULABIK TYpU3MJI JaMbITy — Oy OHIPAIH SJEYMETTIK >KOHE
HKOHOMHKAJIBIK TPAHC(POPMALIUACH YILIIH CTPATETHUIBIK MaHbI3bl Oap OarbIT, OTKEHI OHBIH TaOUFU
AKOHE MOJIEHU pecypcrapbl epekine. OOJBICTBIH TapUXH-MOJACHU Mypachl, TaOUFU JaHAMAQTaphl
MEH 3THOMOJIEHH KONTYpJIUIriHe OaiyaHbICThI YJIKEH oJeyeTi Oojica Ja, aybULIBIK TYypU3M oIl
OacTankpl Ke3€HJE KaJbIll OTHIp >KOHE KONTereH KeAeprijiep MeH KHUBIHABIKTapFa Tam Ooiyna.
Jlereamen, Oyl onmeyeTTi O0acka eHIpJiep MEH IIeTeNepae THIMII maiganany OoibIHIIA TaOBICTHI
MBICAJIJIap, COHJAW-aK KeIIeHal JKOocmapiiay MeH Imapanapabl eHridy Typkictan oOmbIChIHAA
aybUIJBIK TYPU3M/I1 IaMBITY TPOLIECIH alTapIIbIKTal KeeNIeTyl MyMKIH.

AyBUIIBIK TYpU3M/I1 K€H ayKbIMJIa TapTHIMABI €Ty YIIIH KOJIK KOJDKETIMIUIITIH alTapibIKTai
KakcapTy KaxkeT. JKongap/plH Haap >karaiibl, KONTETeH aybULABIK alMaKTapAbIH ipi KanajgapaaH
IaJFail OpHajIacybl )KOHE 3aMaHayHd OPHAJIACTBIPY OPBIHAAPBIHBIH TAIIIBUIBIFBl TYPUCTEP aFbIHBIH
mekreni. JKeprimkri KOHaK yiiep, XocTenaep MEH TYpUCTIK Oa3aiap KYHECiH »KaHApTy KoHE
KBI3MET KOpCETY camachlH apTThIpy KaxeT. Ochl opaiiia MHQPaKypbUIBIMABI KYPy MEH JKakcapTy/a
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KEKE CEKTOPIbIH OeNceH/al KaThICybl, COHAAN-aK arpoTypu3M KeLIEHAEPiH, AKOJIOTHUSIBIK Ta3a
TYPUCTIK HBICAHAAp MEH MOJEHHU ic-IIapanap OTKI3y OpPbIHAApPBIH KYpyFa HMHBECTULMSIIAD TapTy
MaHBbI3/IbI.

Kasipri HapblK >kaFfgaiiblHIa KbI3MET KOPCETY CalachIHIAFbl OUTIKTUNK TI€H KOCIOMIIIK
O0ocekere KaOUICTTUTIKTIH Mmemrynr Qaktopiapel Oonbim Tabbuiafpl. OChl MakcaTTa aybUIIBIK
TYpU3M CalachblHAa THUIMAI JKYMBIC ICTeH alaThlH KaJapiapAbl Jaspiiay YIIH OutiM Oepy
Oarmapramanapbl MEH OUTIKTUIIKTI apTThIpy KypcTapblH d3ipiey KaxeT. COHBIMEH KaTap, KociOu
JaFabpuIapIbl TaMBITY FaHa €MeC, MOJCHH JKOHE SKOJOTHMSUIBIK KY3BIPETTUIIKTEpHAl apTThIpy [1a
MaHBI3JIbI, ce0e01 JKEePruUNKTI TYPFBIHIAP ©3/IePiHIH MOJCHU >KOHE TaOWFU MYpachiH Oaramayibl
YKOHE TYpH3M callachbiHa OCJICeH/II KaThICyAbl YUPEHYI THIC.

MapkeTUHT JK0HE OpEHITey MocelelepiHe epeKie Hazap ayaapy Kaxker. Kasipri Tanma
TypkicTan oOJBICHIHIA ayBUIABIK TYPU3MMEH OailJIaHBICTBI aWKbIH OpeHJ XKOK, Oy eHipal
Ka3zakcTanHbIH JKOHE IIETENAIH TYPHCTIK KapTachlHIA >KBUDKBITYFa KUBIHIBIKTAD TYFBI3aIbl.
OHIpAIH MOIECHH, TApUXH JKOHE TAOWFU EPEKIIENIKTEepiH OIpiKTIpeTiH KapKbIH, TaHBIMAJl OpeH.
KYpY TYPHUCTEPi TapTyIbIH MaHBI3IbI KaJlaMbl OOJIBIIT TaObLIAIbI. OJICYMETTIK KeIiaep, MOOIIbII
KOCBIMIIIaJIap MEH MHTEPHET IUIaTdopMalapblH OCJICEH/II Maiaaiany apKbUIbl aybUIIBIK TYPH3MIE
Hazap ayJapy KaxeT. byn yuIiH Typucrepre casxaTTapblH >XOCMapiiayFa KOMEKTECETIH cariajbl
KOHE KOJDKETIMJII aKMapaTThIK PECcypcTap KYpbIN, TYPHCTIK areHTTIKTEp MEH orepaTopiiapMeH
CEepIKTECTIK KaThIHACTAP/IbI TAMBITY KEPEK.

CoHbIMEH Karap, aybULABIK TYPU3M[l JAAMbBITY TYPAKThl >KOHE JKOJOTHSIIBIK Ta3a TypU3M
MpUHIMITEpiHE Herizaenyl Tuic. TypkicTaH OOJIBICHI €peKIle TaOuFu IKOKYHelepre ue, onapibl
Oomamiak yprmaK YVIOIH cakTray KakeT. AYBULABIK TypH3M TaOWFAaTThl KOpFayFa MaHBI3JIbI
BIHTANAHABIPY O0ya anajnel, Oipak dKoXKyienepre 3usH KeNTipMeld TaOWFH pecypcTaplibl aKbUIMEH
naiiianany eTe MaHbI3ABl. byl TypusM canlachlHAa <OKachUD» TEXHOJOTHSIApABl CHTI3Yl,
SKOJIOTHSUIBIK Ta3a HbICAHJAap MEH TaOWFaT KOopray OarbITTapblH JaMbITy, COHJAl-aK >KepPriuliKTi
TYPFBIHAAP/IBI TYPAKTHI TYPU3M MPUHIUNTEPIHE OKBITY KaXKeT.

ArpoTypu3MIi aMBITY MEH KOJJay JAa aybULABIK TYPU3MHIH MaHbI3Jbl opl OoJamiarsl 30p
Kypamzaac Oemiri Oosibilnl TaObulafbl. ATpOTYpHU3M TYpPUCTEpPre TEK aybUIIbIK ©Mip CaJThIMEH
TaHBICHIIT KaHa KOWMal, ayblUl LIapyalIbUIBIFBIHIAFBI KYMBICKa O€JceHe KaTbICyFa MYMKIHIIK
Oepeni, OyJ1 eHIpAIH TaOUFAThl MEH MOJICHUETIMEH e3apa 9peKeTTecy/liH Oipereil MyMKIHIIKTEpiH
xacaiipl. COHBIMEH KaTap, arpoTypU3M ILIAFblH KOCIMKEPJIKTIH JaMyblHa, >KaHa KYMBIC
OPBIHAAPBIHBIH AIIBUTYBIHA BIKIAJ €Telli, Oy ayblIIapIarbl KeACHITiK ISHreiiH TOMEHIETYTe )KoHe
KajlaFa KeIlly IIpPOLIECTEpIH a3zalTyFa KeMeKTecell. ATrpOoTypuU3MHIH TaObICTBl JlaMybl YIIIH
KEPruTikTi hepmepiiep MEH KOcIlKepliepai Koijgay KaKeT, oJlapFa CallblK JKEHIIIIKTepl, TpaHTTap
MeH cyocuausap Oepy, COHIail-ak opTypil QepMepiik IapyallbUIBIKTapabl, SKOJIOTUSIIBIK
KELIeHJIep MEH MOJIEHH HBbICAaHAap /bl OalIaHBICTBIPATBIH arpoTypHU3M OarbITTapblH KaJIbIITACTHIPY
Kepek.

AyBUIIBIK TYPU3MHIH JaMyblHa BIKIAJI €TE€TIH MaHbI3/bl (hakTOpiaapiblH Oipi — >KEprijaiKTi
OWITIK OpraHapbl MEH KOFaMIBIK YUBIMIAPABIH OeJICeH 11 poili. MeMIIeKeTTIK KOJIAay MEH aybUIIbIK
TypU3MIi JaMbITyFa apHAJFaH HAKTBl CTPATETHss MEH >XOcmap KYpPy MaHbBI3Ibl KaaaMm OOJIBII
Tabbimanpl. byn crpareruss MHQpaKypbUIBIMABI JKaKCApTYMEH Karap, >KEpruliKTi TYPFhIHIAp/IbI
KoJijay, OuTiM Oepy >KoHE MoJeHU OacTtaMalapibl JaMbITy, COHIAM-aK MOJCHH MYpPaHBI CaKTay
KOHE HacuxaTTay OaraapiaManapblH KaMTybl Kepek. MeMJeKeTTiK Koiaay OaFraapiiamasiapbl
MEMIJIEKETTIK OpraHjap, KeKe KocIKepiiep, KepriuliKTi TYpFhIHAAp *oHe OuTiM Oepy Mekemenepi
apachlH/a CEKTOpapabIK ©3apa OPEKETTECTIKTI HbIFaiiTyFa OaFrbITTalybl THIC. Byl aybUIABIK TypH3M
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YIIIH TYPaKThI 3KOXKYHE KYPBIMN, OapibIK KATBICYIIBLIAPBIH OpPTaK MaKCaTKa »XYMBIC ICTCYiHE
MYMKIHAIK Oepeni.

Kopeitbiapuiail kene, TypkicTan oONBICHIHAA aybUIIBIK TYPU3MHIH AaMybl YIKEH QJIEyeTKe
rne. OHBIH TaOBICTHI JKYy3ere acybl HMHGPAKYpPBUIBIMABI JaMbITy, Kaap Aaspiay, eHIpAl THIMII
KBUDKBITY, TYPAKThl TYPHU3M NPUHLIUIITEPIH SHTI3y JKOHE XKEPTiTiKTiI 9pi MEMIIEKETTIK OpraHaapIbIH
OeJiceHi pejiHe HETI3JAENTeH KEIIEeHAl TACULAl Tajam eTeldi. AYBUIIBIK TYPH3M SKOHOMHKAIIBIK
JaMy/IbIH MaHBI3/IbI KO3FayIIbl KYIIiHE aifHAJbIN, aybUIIBIK KepIepAETi eMip carachliH jKaKcapTyFa,
MOJICHU >KOHE TaOMFM MypaHbl CakTayFa bIKHAJl eTe ajaabl. MeMIIEKeTTIK KYpbUIBIMIApIbIH
KOJITAYbIMEH JKOHE YKEPTUTIKTI KOCIIKepiiep MEH aybUl TYPFBIHIAPBIHBIH KaThICYbIMEH TypKicTaH
obnbickl Kazakcran meH OpTanblk A3Wsarbl aybULABIK TYPU3MHIH JKETEKIN OPTaJbIKTAPBIHBIH
OipiHE aWHaJBIN, OHIPJAIH OJNEyMETTIK TYPAKThUIBIFBIH HBIFAUTYFa JKOHE HOKOHOMHKACHIH
opTapanTaHIbIpyFa alTapIIbIKTal yJIeC KOCYybl MYMKIiH.

HAUJAJAHBLUIFAH OJEBUETTEP TI3IMI

1. A6apaxmanoBa, M. A., Kynkenosa, I1I. M. Kazakcranmarsl aybUIIBIK TYpPU3MII TAMBITY:
Macesenep MeH nepernexkruanap. — Anmarsl: Kas['lFOY, 2017. — 123 6.

2. bateipOekoB, XK. T., MyxamerkanoBa, A. M. Dkonorusiblk Typu3sM — KazakcTaHHBIH
aybUIABIK aliMaKTapblH TYPAKThl JaMBITYIbIH (aKTOPbI // DKOHOMHKA JKOHE COLIMOJIOTHUS KYPHAJIBL.
—2018. —T. 10, Ne 4. — b. 89-95.

3. BrnacoBa, . . Arporypusm Heriznepi: JKorapsl OKy OpbIHAApbI YIIIH OKY Kypajbl. —
Mackey: FOpaiit, 2015. — 200 6.

4. JloceimbekoBa, XK. K. Opranbik A3usna aybULABIK TYpU3MII JaMBITYABIH Maceienepi MeH
MEePCIIEKTHBAIAPBL: TOKIPUOE MEH KHUBIHABIKTAp. — AJsMaThl: OpTambIKa3usIbIK OachiibiM, 2021.
— 156 6.

5. Kazakcran: Typusm >xoHe oHbIH naMysl / KazakcTan PecnyOnukachiHbiH MofieHUET JKoHE
ciopt muHHcTpairi. — 2020. — URL: https://www.mks.gov.kz/ru (kapanran kyHi: 30.12.2024).

6. Kum, 1. JI., Hypkenos, C. XK. Kazakcranaarsl arpoTypu3M/l JaMbITy: KUBIHIBIKTap MEH
MYMKiHIIKTep // Ka3zak YATTHIK arpapiblK yHUBEpCUTETIHIH xabapuibichl. — 2017. — T. 24, Ne 1.
— b. 134-142.

7. Hyp6aeB, b. K. Opranbslk A3usHBIH aybUIIbIK aliMaKTapbIHAArbl TypusM: Teopus xoHe
npaktuka. — TamkeHT: Feuibimu anem, 2016. — 145 0.

8. KP ¥arteik cratuctuka Otopocsl. — URL: https://stat.gov.kz/ru/industries/business-
statistics/stat-tourism/dynamic-tables/ (kapanran kyHi: 30.12.2024).

REFERENCES

1.  Abdrahmanova, M. A., Kulkenova, $. M. Qazagstandagy auyldyq turizmdi damytu:
méseleler men perspektivalar. [Development of rural tourism in Kazakhstan: problems and
prospects.] — Almaty: KazGUU, 2017. — 123 b.

2. Batyrbekov, J. T., Muhametjanova, A. M. Ekologialyq turizm — Qazagstannyfi auyldyq
aimaqtaryn tlraqty damytudyfi faktory [Ecological tourism is a factor in the sustainable
development of rural regions of Kazakhstan] // Ekonomika jéne sosiologia jurnaly. — 2018. — T.
10, Ne 4. — B. 89-95.

3. Vlasova, 1. I. Agroturizm negizder1: Jogary oqu oryndary iisin oqu qiiraly. [Fundamentals
of agritourism: a manual for higher education institutions.] — Miskeu: lurait, 2015. — 200 b.

4. Dosymbekova, J. K. Ortalyq Aziada auyldyq turizmdi damytudyfi méseleler1 men
perspektivalary: tdjiribe men qiyndyqtar. [Problems and prospects for the development of rural

116


https://www.mks.gov.kz/ru
https://stat.gov.kz/ru/industries/business-statistics/stat-tourism/dynamic-tables/
https://stat.gov.kz/ru/industries/business-statistics/stat-tourism/dynamic-tables/

Bulletin of the IUTH, Volume 4(6), 2024

tourism in Central Asia: experience and challenges.] — Almaty: Ortalyqazialyq basylym, 2021. —
156 b.

5. Qazagstan: Turizm jdne onyfi damuy [Kazakhstan: Tourism and its development] /
Qazagstan Respublikasynyfi Maideniet jdne sport ministrhgi. — 2020. — URL:
https://www.mks.gov.kz/ru (qaralgan kiini: 30.12.2024).

6. Kim, I. L., Nurkenov, S. J. Qazaqgstandagy agroturizmdi damytu: giyndyqtar men
miimkindikter [Development of agritourism in Kazakhstan: challenges and opportunities] // Qazaq
alttyq agrarlyq universitetiniil habarsysy. — 2017. — T. 24, Ne 1. — B. 134-142.

7. Nurbaev, B. K. Ortalyq Azianyfi auyldyq aimaqtaryndagy turizm: Teoria jdne praktika.
[Tourism in rural regions of Central Asia: theory and practice.] — Taskent: Gylymi dlem, 2016. —
145 b.

8. QR Ulttyq statistika biirosy. [National Bureau of statistics of the Republic of
Kazakhstan.] — URL: https://stat.gov.kz/ru/industries/business-statistics/stat-tourism/dynamic-
tables/ (qaralgan kiini: 30.12.2024).

Il. C. HYPMYXAMEJIOBA A.Y. ABUIIIOBA
3.F.K., KaybIMJIaCTBIPBUIFaH Ipodeccop M.a. 3.F.K., KaybIMJIaCTBIPBUIFaH podeccop
XanbIKapasblK TYPU3M JKoHE MEHMaHI0CThIK M.Aye30B areiHgarel OHTYCTIK Kazakcran
YHUBEPCUTETI YHUBEPCUTETI1
(Kazakcran, TypkicTan) (Kazaxcran, [1IpiMkeHT)
E-mail: sharipa.nurmuhamedova@iuth.edu.kz E-mail:altuka07@mail.ru
A. A. PAXUMOBA . M. XAMUTOBA
MAarucTp, ara OKbITYIIIbI 3.F.K., KAybIMJIaCTBIPBUIFaH podeccop
M.Aye30B arbianarsl OHTYCTIK Kazakcran Kazak yiITThIK X0peorpadus akaieMHusIChl
YHHMBEPCHUTETI (Kazaxcran, Acrana)
(Kazaxcran, IlIpiMKeHT) E-mail:darigal 979@mail.ru
E-mail:dilbarakbarovna@mail.ru
03.11.20242¢. bacnaza mycmi
03.12.2024 myzemynepmen kenoi
30.12.202451c. 6acvin wvizapyza KabwuLi0aHObl

SH. NURMUKHAMEDOVA'®, A. ABISHOVA?, D. RAKHIMOVA?, D. KHAMITOV A?
!University of International Tourism and Hospitality

(Kazakhstan, Turkistan), E-mail: sharipa.nurmuhamedova@iuth.edu.kz

?South Kazakhstan University named after M. Auezov

(Kazakhstan, Shymkent)

3Kazakh National Academy of Choreography

(Kazakhstan, Astana)

MECHANISMS OF RURAL TOURISM DEVELOPMENT IN TURKESTAN REGION

Abstract. The article examines the mechanisms for developing rural tourism in the Turkistan
Region of the Republic of Kazakhstan, analyzing the key factors that contribute to its establishment
and sustainable growth. Special attention is given to the geographical, cultural, and socio-
economic characteristics of the region, which create unique opportunities for developing tourism in
rural areas. Various models and strategies are explored, including eco-tourism, agro-tourism, and

ethnographic directions employed by local authorities and private entrepreneurs to attract tourists.
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The study evaluates the infrastructural and institutional aspects influencing the successful
development of rural tourism, such as transportation accessibility, hotel infrastructure, rural
settlement development, and the preservation of cultural heritage. The author concludes that
integrating rural tourism into the region’s socio-economic development strategy can significantly
improve the living standards of the local population, create new jobs, and enhance the ecological
conditions of rural areas. The conclusion provides recommendations for effectively implementing a
rural tourism support policy based on international experience and the unique features of the
Turkistan Region.

Keywords: rural tourism, Turkistan Region, agro-tourism, eco-tourism, cultural heritage,
sustainable development, infrastructure, socio-economic development
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MEXAHH3MbI PA3BHTHA CEJbCKOIO TYPH3MA B TYPKECTAHCKOH
ObJIACTH

Annomauyusa. B cmamve paccmampugaromcs MexXanusmvl pazeumusl celbCKo20 mypusma 6
Typxecmanckoii obnacmu Pecnybonuku Kazaxcmawn, ananusupyromes Kiouegvle @Hakmopbl,
cnocobcmeyrowue e2o0 CmaumosieHulo u ycmouuugeomy pocmy. Ocoboe 6HuManue yoensemcs
2eozpaguieckum, KyJIbmMypHLIM U COYUANbHO-IKOHOMULECKUM OCOOEHHOCMAM De2UOHd, KOMmopble
€030ar0m YHUKAIbHbLE B03MONCHOCIU OISl PA38UMUSL MYPUSMA 8 CebCKOU MecmHocmu. H3yuenvl
PAasnuuHble MOOenU U cmpamecuu, 6KIYds IKOMYPU3M, a2pomypusm u dmuocpaguueckue
Hanpaeenuss, npumeHsiemvle MeCmHbIMU OP2AHAMU 1ACTU U YACMHLIMU NPEONPUHUMAMENAMU Ol
npugneuvenusi mypucmos. QueHeHnbl UHDPACMPYKMYPHblEe U UHCMUMYYUOHAIbHbIE ACHEeKmbl,
gnusAlOWUe Ha YCheuHoe pa3eumue celbCKko20 mypusmd, makue Kak 00CmynHocms mpaHcnopmHo20
Cco00WeHUs, 20CMUHUYHASL UHGpaAcmMpYKmMypa, pazeumue CenbCKUX HACENeHHbIX HNYHKMO8 U
coxpanenue KyJIbmypHO20 HACNeOus.. Aemop npuxooum K 6bl800Y, UMO UHMe2PAYUsl CelbCKO20
Mypusma 8 Cmpamezuio COYUANbHO-IKOHOMUYECKO20 PA36UMUsL Pe2UOHA MOXNCem 3HAYUMENbHO
NOBLICUMb YPOBEHb JHCUSHU MECMHO20 HACeNeHUs, c030amb HOo8ble pabouue mecma U Yiyyuums
9KOJI02UYeCKOe COCMOSIHUe CelbCKUX meppumoputi. B 3aknouenuu Oanvl pekomeHOayuu no
appexmuenoli  peanuzayuu  NOAUMUKU NOOOEPIHCKU CENbCKO2O MYPU3MA, OCHOBAHHOU HA
MeAHCOYHAPOOHOM onvime U YHUKAIbHbIX ocobennocmsax Typkecmarnckou obaacmu.

Knrouesvie cnoea: cenvckuii mypusm, Typkecmamnckas obracms, azpomypusm, 9KOMYpUusM,
KYIbMypHOe Hacieoue, YCmMoudugoe passumue, UHOPAcmpyKmypd, COUUaibHO-IKOHOMUYECKOe
paseumue
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LANGUAGE COMPETENCE OF TOUR OPERATORS AND TRAVEL AGENCIES IN
TURKESTAN

Abstract. In the conditions of international tourism development and increasing role of
Turkestan city and Turkestan region as a popular tourist destination, the mastery of foreign
languages gains strategic importance and is characterized as an indicator of professionalism of
employees of tourism industry. The aim of the research is to study the level of foreign language
proficiency of employees of travel agencies and tour operators in Turkestan city and to make
recommendations on how to improve their language skills. Within the framework of the study, great
attention was paid to the identification of the current level of foreign language proficiency,
qualitative assessment of the frequency of language use in the professional activities of employees
of travel agencies and companies, identification of communicative problems and barriers,
searching for ways to eliminate them by considering linguodidactic tasks of their language training.
The research methodology is based on the collection and analysis of data through a questionnaire
survey of employees of travel agencies and companies. The study proposes both quantitative and
qualitative criteria to assess the level of communicative training of employees. The value of the
work lies in the presentation and systematization of data on the language needs of employees in the
tourism industry for the further development of training programs. The practical significance of the
study lies in the creation of specific recommendations for the organization of training aimed at
improving the quality of customer service and strengthening the position of the region in the
international tourism market.

Keywords: Turkestan, travel agency, foreign languages, competence, employee, proficiency,
client

Introduction

Tourism is one of the fastest growing sectors of the economy, contributing to the
strengthening of cultural exchanges and international relations. This sector is becoming increasingly
important in the Republic of Kazakhstan, especially in the city of Turkestan in the Turkestan region.
This is due to the fact that the city attracts countless domestic and foreign tourists. Due to the
growing flow of international tourists, it is extremely important to provide a high level of service,
which requires travel agency employees to be fluent in foreign languages. The proficiency in
foreign languages of employees in the tourism sector directly affects the quality of communication

*Bi3re nypsic cinteme kacanbi3: Paizullayev Ye., Bokhanova A. Language Competence of Tour
Operators and Travel Agencies in Turkestan // Bulletin of the International university of Tourism
and Hospitality. —2024. —No4(6). —b. 119-133. https://www.doi.org/10.62867/3007-0848.2024-
4/6.10

*Cite us correctly: Paizullayev Ye., Bokhanova A. Language Competence of Tour Operators and
Travel Agencies in Turkestan // Bulletin of the International university of Tourism and Hospitality.
—2024. —No4(6). —b. 119-133. https://www.doi.org/10.62867/3007-0848.2024-4/6.10
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with foreign clients and partner organizations, and contributes to the creation of a favourable image
of the region as a tourist destination.

The rationale for selecting this topic is the absence of comprehensive research aimed at
evaluating the proficiency of foreign languages among the workforce in the tourism sector of the
city of Turkestan. Thus far, Kazakhstan has not accorded sufficient attention to the issue of
language training for employees in the tourism industry, despite the importance of this aspect for
effective work in the context of globalization. The majority of research on this topic is limited to
general trends and does not address the specific characteristics and requirements pertinent to this
region [1].

This paper's importance has two aspects. Firstly, there is a growing interest in improving the
quality of tourism services. Secondly, there is a need to train personnel capable of meeting the
needs of foreign tourists and ensuring the high competitiveness of our country in the international
arena. The resolution of the Government of our country of 28 March 2023 points to the shortage of
foreign-language-speaking tourism professionals in the country [2]. This suggests that professional
development and language training are becoming crucial elements in the successful advancement of
tourism in the country. Furthermore, the resolution of 31 May 2019 emphasizes the importance of
training qualified service sector personnel with knowledge of English and other foreign languages,
as well as increasing the proportion of English-language subjects taught as part of education. It was
stated that personnel employed by the tourist police and travel agencies should be multilingual [3].

The objective of this study is to ascertain the existing level of foreign language proficiency
among employees of travel agencies and travel agencies in Turkestan, and to formulate
recommendations for enhancing their language training. To this end, the following tasks are
addressed in the course of the study: the identification of the level of knowledge of foreign
languages, an analysis of language barriers, an assessment of the necessity for additional training
and the development of methods to eliminate the identified problems. The research methodology is
based on questionnaires, statistical analysis and expert assessments, which will allow us to obtain
objective results and develop proposals to improve the situation.

The work has theoretical and practical significance. From a theoretical perspective, the study
contributes to a deeper understanding of the role of language competence in the tourism sector.
From a practical point of view, it contributes to the development of recommendations for effective
professional development of employees and the development of tourism infrastructure in the
Turkestan region.

Materials and Methods

A comprehensive range of data collection and analysis techniques were employed in order to
achieve the study's objective, namely to ascertain the level of foreign language proficiency among
employees of travel agencies and travel agencies in Turkestan. Additionally, the study aimed to
identify potential language barriers and the necessity for supplementary training. The work was
conducted in several stages, which enabled the collection of objective data and the formulation of
recommendations for enhancing the situation.

The primary data source for this study was a survey of employees of travel agencies and tour
operators in the Turkestan region and the city of Turkestan. Questionnaires were devised
comprising 12 items addressing the following domains:

- Foreign language proficiency

The aforementioned items pertain to the following languages: English, Turkish, German,

French, Chinese, Arabic, and other languages.
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The following aspects were considered:

1. The frequency of use of foreign languages in daily work.

2. The performance of tasks using a foreign language.

3. The assessment of language barriers in communication with foreign tourists.

The work was conducted in two stages. The initial stage of the study entailed the
administration of a questionnaire to employees of travel agencies and tour operators in the city of
Turkestan. The survey was conducted anonymously, although respondents were permitted to
provide their full names if they wished. Participation in the survey was entirely voluntary. The
questionnaires were distributed to 11 travel agencies operating in the city. A total of 25 respondents
participated in the survey. The list of travel agencies is provided below for reference:

-Billion Travels (@billion_travels)

-Sultan Travel Turkistan (@sultantraveltourism)

-Globe Voyage (@globevoyage.kz)

-HICKMET/NIYET Travel (@niyet_hajj umrah )

-saparlaiyq travel (@saparlaiyk travel)

-Pinguin Travel (@pinguin_travel)

-NurZere Travel (@nurzere_travel)

-Jony Travel (@jony _travelevers)

-Siddiq Travel (@siddiq. travek. turkistan23)

-Go Travel (@go.travel.kaz)

-DOS TOUR (@dos_tour)

In the second stage of the study, the data was analyzed, the results were processed using
statistical methods and recommendations were developed for improving the language training of
employees.

The primary method of data collection was a questionnaire, which enabled the efficient and
expeditious gathering of information regarding the language proficiency of employees in the
tourism sector. Once the questionnaires had been collected, the data was entered into a statistical
data processing program, such as Excel. Descriptive statistical methods were employed, including
the calculation of response rates, the presentation of percentages, and the creation of charts and
graphs to facilitate the visual representation of the results.

By employing objective questioning and statistical analysis, the study was able to provide a
comprehensive evaluation of the language training proficiency of employees at travel agencies in
the region, including those in Turkestan.

Literature review

A study of the literature shows that tourism is important for the world economy and needs
multilingual workers for good communication with clients and partners. This is especially true for
travel agency and tour operator staff, who must cater to international tourists, deliver excellent
service, and market a region or country globally. Currently, the lack of proper language training for
these workers is a big problem in the tourism sector, which affects how well travel companies can
function.

The current studies on language training for tourism workers highlight the need for a
combined learning strategy. In her book, Aktymbaeva A.S. explains the importance of knowing
foreign languages for the successful growth of tour operators. To work well in this area, it is vital to
be capable of managing staff and building relationships with travel service providers like transport
companies, hotels, and event planners. Moreover, knowing foreign languages is also a key ability.
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This skill helps in communicating with international partners and clients. Additionally, being
proficient in foreign languages is necessary for handling financial transactions in those languages,
which is very important in the tourism business. [4].

In their article, Korolev A.V. and Avagyan A.A. highlight the dual benefits of linguistic
proficiency, both in a universal and a professionally oriented sense. Such skills may also facilitate
successful employment and enhance the quality of customer interaction. Moreover, knowledge of
foreign languages enables employees to participate in individual or familiarization trips, to study
tourist destinations in greater depth and to expand the activities of a travel agency abroad [5].

In her book, T. I. Vlasova states that knowledge of foreign languages is an effective and
integral part of professional competence and contributes to effective communication with clients
and partners from different countries. Excellent knowledge of foreign languages allows not only to
meet the requirements of international business culture, but also to perform a wide range of
professional tasks in a global environment. In her analysis, Vlasova T.I. identifies several key
aspects related to the importance of foreign language learning for travel agency employees.

These include

- Demonstration of professional knowledge and skills.

- To learn how to communicate effectively and to develop personal qualities.

- Social skills and adaptability.

- Intellectual capacity and creativity.

- The roles played by the above factors in a person's professional development.

In conclusion, it can be stated that the ability to communicate in foreign languages is of great
importance for the professional development of employees in the tourism sector. It enables them to
perform their daily tasks effectively and to strengthen the position of the organization in the global
market [6, p. 16-17].

The Atlas of New Professions and Competencies of Kazakhstan underscores the necessity for
managers in the tourism sector to possess proficiency in multiple languages and to serve as
interpreters. This is particularly crucial in the context of the globalization of the tourism industry,
which necessitates the ability to interact effectively with international clients and partners. The
ability to communicate in foreign languages is a prerequisite for successful negotiations, the
organization of individual trips and the provision of a high level of service in different cultural
contexts [7]. This is particularly crucial for personnel employed by tour operators and travel
agencies in Turkestan, as they will interact with both local and international clientele. It 1s crucial
for professionals in the tourism sector of Turkestan to develop multilingual competence, which will
enhance their competitiveness in the global market and facilitate the growth of the regional tourism
industry.

In her article, Pavlova L.P. highlights the importance of English language skills for those
working in tourism. She notes that English is the language of communication for more than 1.5
billion people worldwide and is either a second language or an active language of study in more
than 90 countries [8]. Residents of these 90 countries represent a significant future opportunity for
the tourism industry, as they are expected to seek services in English from travel agencies and
businesses that use English.

In their article, Azizova A.O. and Bokhanova A. S. posit that the ability of tourism industry
personnel to communicate in multiple languages is a significant factor in the provision of superior
customer service. This contributes to enhancing tourist satisfaction, prolonging their stay, and
fostering a favourable image of Kazakhstan as an appealing tourist destination. The authors
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highlight the necessity of implementing multilingual and culturally adapted services, with particular
emphasis on Russian and English, in order to enhance the competitiveness of the tourism industry
in Kazakhstan [9].

According to Nikeitseva O.N., it can be understood that language education in higher schools,
universities play a key role in the development of language skills of future specialists in tourism,
such as tour operators, travel agents, managers. This is due to the fact that the skills and abilities
necessary for professional communication in a foreign language are formed in the process of
education. The article emphasizes that the basis of students' foreign language learning is the
competence approach, with an emphasis on the practical application of language knowledge in
authentic professional contexts [10].

The role of language in tourism is also extensively addressed in international literature, as
evidenced by research conducted by prominent authors such as Krishna Sharma, Shuang Gao,
Garcés-Conejos Blitvich, Hall, C. M., Richards G., Nomnian S., Trupp A., and others.

In their book, Language and Intercultural Communication in Tourism, B. Krishna Sharma and
Shuang Gao provide a comprehensive account of the ways in which language influences tourists'
perception of cultural aspects of a country, including traditions, customs, and values. The authors
point out that good language skills not only help to overcome language barriers, but also provide a
depth of perception of cultural differences that would otherwise be inaccessible when
communicating in different languages [11]. This is particularly crucial for personnel employed by
travel agencies and tour operators, who are not only required to interact with tourists but also to
comprehend their cultural requirements.

Hall C.M. also serves to corroborate the significance of language as a pivotal element of the
travel experience. The author posits that effective communication between a tourist and an
employee of a travel company hinges on the latter's capacity to adapt their speech and behavior in
accordance with the cultural and linguistic characteristics of the client. Such knowledge contributes
not only to the delivery of high-quality service, but also to the formation of a positive image of the
region or company in question [12]. In his research, Richards G. examines the impact of linguistic
and cultural differences on tourists' perceptions of services and service providers. This underscores
the importance of language training and intercultural communication in the tourism industry [13].

According to Nomnian and Troup, the link between language and tourism has been
strengthened by globalization and the increasing mobility of travelers, which facilitates the
exchange of languages and cultures between countries. Nevertheless, language barriers faced by
tourists and tourism workers can cause many communication problems between guests and hosts
[14]. This underlines the importance of language skills for those working in the tourism industry.
This is despite the significant progress that has been made in the tourism industry. A major problem
faced by travel agencies and tour operators is the lack of language skills among their employees. A
considerable number of companies lack the necessary resources to provide their employees with
continuous training, which results in a shortage of qualified personnel. This, in turn, has an adverse
effect on the quality of service provided and increases the likelihood of language barriers when
working with foreign tourists. In his article, Maslova V.M. underscores the significance of
employee training, which facilitates the ongoing advancement of their competencies to accomplish
their objectives. She observes that training provides the opportunity for the development of
innovative thinking, language proficiency, collective creativity and enhanced teamwork techniques.
This approach enables the achievement of desired outcomes and facilitates the comprehensive
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development of employees, which ultimately contributes to the growth and successful development
of the company [15].

One of the main problems is the need to teach basic language skills as well as specific
terminology related to the tourism industry. Creating individual training programs for employees of
travel agencies and tour operators is a necessary and important task, but expensive and time-
consuming.

For this reason, national and international studies emphasize the importance of language skills
for employees of travel agencies and tour operators. The modern approach to language teaching in
tourism includes the use of interactive educational technologies, the inclusion of specialized
curricula and the provision of intercultural training. However, in order to effectively overcome
language barriers, it is necessary to continue to develop innovative teaching methods and programs
and to actively implement language courses adapted to the specific needs of the tourism industry.

Results and discussions

The objective of the survey of employees of travel agencies and tour operators in the city of
Turkestan and the Turkestan region was to ascertain their proficiency in foreign languages and
training needs. The following results were obtained:

There were 25 respondents to the employee survey, including 5 agency managers, 1
department manager, 5 consultants, 13 sales managers and 1 tour guide. The survey was conducted
in the month of December 2024.

The age of the respondents was as follows:

-Under 25 years old - 18 respondents

- From 26 to 35 years old - 6 respondents;

- From 36 to 45 years - 1 respondent;

-Older than 45 years - 0 respondents.

As shown in Figure 1, the majority of the respondents, i.e. 72%, belong to the young group
under 25 years of age. This is explained by the fact that in the last 5-6 years, after the city of
Turkestan became a regional centre, the tourism sphere began to develop at a very fast pace, which
contributed to the increase in the number of tourists, improvement of infrastructure such as hotels,
museums, parks, restaurants, etc., and increased interest in the culture and traditions of the city. The
good conditions have opened up new horizons and opportunities for the youth of our city, as travel
agencies, tour companies and new jobs in tourism are being created, attracting both local and
international tourists. The main reason for choosing young people is the fact that young people
under the age of 25 can actively use modern IT technologies such as Master Tour, Tourl, Jack,
TurWin, SAMO-Tour and social networks (Instagram, TikTok, Facebook etc.), which makes them
in demand in this industry. Another important factor is the opening of the International University
of Tourism and Hospitality in the city of Turkestan, which has graduated the first batch of graduates
prepared for the demands of the tourism and hospitality industry. The next largest group of
respondents is between 26 and 35 years old, at 24 %, and only 4 % of respondents are between 36
and 45 years old. There were no respondents over the age of 45.
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Figure 1 - Distribution of respondents by age

The number of employees according to professional experience is distributed as follows: 2
respondents, or 8%, have more than 5 years of experience in tourism, 1 respondent (4%) has
worked in the field for 3-5 years. 9 respondents, or 36%, have been working in travel agencies for
between 1 and 3 years, and 13 respondents, or more than half (52%), are just starting their careers
and have been working in the tourism industry for the first year. The high number of first-year
employees indicates a low level of experience in the field and confirms the active development of
travel agencies in the region and the city. The majority of the respondents, around 70%, hold
positions as sales managers and consultants.

When asked about their knowledge of foreign languages, 21 out of 25 respondents said they
spoke English, 18 - Turkish, 5 - Arabic, 3 - Chinese, 2 - Korean and only 1 - French. None of the
respondents spoke German to any degree. It should be noted that participants could indicate more
than one foreign language, so the total number of responses may exceed the total number of
respondents.

According to Figure 2, 84 % of respondents indicated that they speak English, 72 % Turkish
and 20 % Arabic at Al to C2 level. This suggests that most employees can communicate at a basic
level. Limited or basic language skills limit their ability to use foreign languages effectively.

25
20

15

10

Number of respondents (25)

) ll-_

English Turkish Arabic Chinese Korean French German
L 21 18 5 3 2 1 0

Figure 2 - The respondents' knowledge of foreign languages
Table 1 below shows the level of proficiency of the respondents in each language according
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to the CEFR scale. Analyzing this table, we can conclude that the majority of employees of travel
agencies and tour operators in Turkestan city speak English at A2-B1 level (A2-7 people, B1-7
people), which reflects the basic and average level of proficiency and assumes the presence of
conversational skills. Only two employees showed high levels of C1 and C2, which limits the
capacity and ability of the whole team to solve professional tasks.

Turkish is predominant at B1 (4 employees) and B2 (5 employees) levels, but only three
employees managed to reach C1 level. Employees' knowledge of Turkish at a sufficient level is due
to the fact that the language is popular in the region, as well as the fact that the city has the
International Kazakh-Turkish University named after H.A. Yassawi, where classes are held in
Turkish. Knowledge of the other languages (Chinese, Korean, German and French) is mostly
limited to elementary level A1-A2. Of the five professionals who indicated knowledge of Arabic,
three speak the language at levels C1-C2 as they work for the HICKMET/NIYET travel agency,
which sends clients to Mecca for the Hayjj.

Table 1 -The level of foreign language proficiency according to the CEFR scale of
employees of travel agencies and tour operators

Level CEFR | English Turkish German | French |Chinese | Korean | Arabic

language | language |languag | languag [languag | langua | language
e e e ge

Al (Beginner) 1 2 - 1 1 1 -

A2 7 3 - - 2 1 -

(Elementary)

B1 7 5 - - - - 2

(Intermediate)

B2(Upper 2 4 - - - - -

Intermediate)

C1 2 3 - - - - 2

(Advanced)

C2 (Proficient) 2 - - - - - 1

According to the results of the survey on the use of foreign languages in professional
activities, the respondents were given three possible answers, the distribution of which was as
follows: more than a quarter of the respondents - 7 employees (28%) said that they actively use
English for correspondence with foreign clients, for going on excursions and for communicating
with clients. More than half, namely 16 respondents (64%), said that they use foreign languages in
their work periodically but not frequently, mostly English. They use foreign languages mainly for
correspondence with foreign partners/clients, drafting documents or translating texts. This group of
respondents identified the main barriers to language use as insufficient knowledge of technical
terminology and fear of making mistakes in communication. Only a small number - 2 employees
(8%) stated that they do not and have not used foreign languages in their professional activities, the
reason being insufficient general knowledge of the language in general (Figure 3).
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Figure 3 - Frequency of using foreign languages in professional activities

According to the survey on the main obstacles and difficulties in using foreign languages at
work, the following important factors were identified by the respondents. 7 respondents mentioned
the difficulty of understanding the language and indicated that they had difficulty using terminology
related to tourism activities. 6 respondents mentioned the fear of making mistakes, which affects
their confidence when communicating with customers and guests. The most common barrier and
difficulty was lack of regular language practice - 10 people. 5 respondents have difficulty
understanding and listening to foreign language. Lack of motivation and not seeing the need to
learn foreign languages was chosen by 3 respondents. It should be noted that the respondents could
choose from several possible answers to this question.

All 25 respondents, without exception, expressed a desire to improve their language skills as
they recognized the importance of language in their activities.

The respondents were asked to choose the languages they would like to learn or improve
(several options could be chosen from the suggested list). The choice of respondents is clearly
shown in Figure 4. The results were as follows 21 people said they would like to learn or improve
their English. This choice confirms that English is the most popular and widespread language in the
world, spoken by a quarter of the world's population. The Turkish language was of interest to 8
people, followed by the Chinese language with 7 people, and French and Korean with 5 people
each. Arabic was chosen by 3 people, while German was the least popular language, chosen by only
2 people. These data show the preferences of the employees of the travel agencies and tour
operators of the city of Turkestan, where English is undoubtedly the most demanded and preferred
language.

German
Arabic
French
Korean

Chinese

Turkish

English

20
23

Figure 4 - Choice of preferred languages for learning or improvement among travel
agency and tour operator employees in Turkestan.
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When asked about the language skills they want and need to improve, 14 people expressed a
desire to improve their oral language skills, and 10 of the respondents indicated a desire to improve
their listening comprehension of foreign languages. Improvement of writing ability was chosen by 4
respondents, which confirms the importance of developing writing skills, as work often requires
correspondence with clients in online format. 6 participants of the questionnaire indicated the
importance of deep mastering of skills of reading professional literature in foreign languages.
Analyzing the respondents’ questionnaires, it becomes obvious that employees should develop oral
speech and perception of foreign sound stream as a priority.

When asked about the preferred formats of training with three options, for 18 respondents,
which is 72% of respondents, the attractive choice was individual classes with a teacher, followed
by a small group of 4 people, which is 16% of respondents, preferred group classes. 3 respondents
(12%) expressed interest in intensive courses and online courses were not chosen by any of the
respondents (Figure 5). These results highlight a clear preference for one-to-one sessions with the
instructor, which may indicate a desire for an individual-adaptive approach in the learning process.

B Onlmne courses

1% | 1%
// < /'//,’/( \\ b
| O Group classes

]

M Individual lessons with a
teacher

o Intensive course

Figure 5 - Preferred training formats among employees of travel agencies and tour
operators

The answers to the last question about the amount of time travel agents and tour operators are
willing to spend on learning or improving their language skills on a weekly basis showed the
following distribution: 5 respondents replied that they had limited time and could only devote 2
hours due to their busy work schedule, 8 people could devote between 2 and 4 hours per week.
Almost half of the respondents, 10 people, are willing to devote 4 to 6 hours and only 2 people can
devote more than 6 hours per week to language learning. The majority of respondents are therefore
prepared to devote between 2 and 6 hours a week to language learning.

Conclusion

The current development of the tourism industry in our country places higher demands on the
quality of service in this sphere. We have conducted a research and studied the state of foreign
language skills of employees of travel agencies and tour operators. The study allowed us to assess
the language competences of specialists, their level of proficiency, main tasks, difficulties and
obstacles with the use of foreign languages, their desire to learn or improve languages, as well as
the skills they wanted to perfect and training formats. The results of the study show that the tourism
sector in Turkestan City is actively developing and attracting the younger generation (72% of
respondents are young professionals under the age of 25). Young people are actively opening travel
agencies, tour operators, entrepreneurship, etc.

More than half of the respondents, i.e. 52%, have been working in the field for less than a
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year, which indicates the growing interest in the tourism industry and the active entry of new and
young employees into the market. Approximately 85% of respondents speak English and 72%
speak Turkish at the Al to C2 level, which is in line with international and local requirements.
However, knowledge of other international languages is limited. Arabic, Korean, Chinese and
French are spoken by just over 10 people. This is due to the low number of tourists from these
countries visiting the city. The question about learning or improving foreign languages showed that
all employees, without exception, are interested in improving their language skills in English,
Turkish, Chinese and French, which confirms the need for additional educational courses,
programs, training, etc. The 25 employees surveyed are willing to devote between 2 and 6 hours per
week to language learning. Training is necessary to improve the quality of customer service and the
professional development of employees. In summary, the results of the survey confirm the growth
and development of the tourism industry in the city and also point to the importance of improving
the language skills of employees.

In order to improve the foreign language skills of the employees of travel agencies, tour
operators and companies in Turkestan, it is recommended:

1) To propose to the organizations of the tourism sphere the introduction of regular courses,
educational programs focused on the practical use of foreign languages within the framework of
professional activities;

2) To organize language training with the use of professional vocabulary, terminology and
communicative skills used in tourism in order to eliminate problems of communication with foreign
clients and partners;

3) Develop a program of internships abroad or exchanges with companies from other
countries of the world to practice foreign language in close communication;

4) Use of online language courses and mobile applications for self-study.

According to the results of the work, the problems of language training of personnel were also
revealed, in order to eliminate them it is recommended to use the following methods

1) Language testing during each year of the employee's professional activity in the company
to assess the level of his/her language readiness and to make an individual training program;

2) Appointing a mentor at the workplace to teach inexperienced employees language skills
and professional terminology;

3) Work with universities and language schools to develop specialized training program for
tourism companies.

Taking into account these recommendations and methods, the level of language training of
employees in the city's industry will be significantly improved.
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TYPKICTAH KAJIACBIHBIH TYPOIIEPATOPJIAPbI MEH TYPAI'EHTTEPIHIH
TUIJIK K¥3BIPETTLIITT

Anoamna. Xanvikapanvlk mypusmHiy KapKblHObl 0amysl men Typkicman o6avicwl dwcone
Typxicman Kanacviubly MAHLIMAL MYPUCMIK Oa2blm peminoei pONiHiH apmybl Ha20aublHOA
MYpPUCMIiK azenmmikmep Kbl3MemKeplepiniy wiem miloepin MeHeepy OeHeeui Cmpamecusivlk
Manywizza ue 6onvin omvlp. 3epmmeyoiy maxcamol Typxicmarn obavicol men TypKicmaH Kaiacwibiy
MYPUCMIK a2eHmmikmepi MeH mMYpUcmix @uUpMaiapvlHuly Kbl3Memkepiepi apacvlHoa uiem
mindepin meneepyoily azblMoagvl OeHeelil 3epoeey JHCaHe 0NapObly, MINOIK OLIIKMINIZIH apmmbipy
OolbIHWA  YCblHBIMOAp  23ipiey  00abin  maodwliadvl. 3epmmey  aAACLIHOA  A2eHmMmIiKmepoiy,
Qupmanapoviy myp Kwvizmemxepiepi apacblhoa wem mindepin meneepyoiy ablMoagvl OeHeelil
aHviKmayea, minoepoi Kaciou Kvlzmemme KOAOAHy dcuinicin baeanayza, minoik npobiemaniap meH
Keoep2inepoi JHcaHe 01apObl OKbIMYOA&bl KANCEMmINiKmepol anblKkmayed, COHOAU-aK 01apobvl HCO
macindepin asipnreyze Kon Kowin 0Oeoninoi. 3epmmey adicmemeci mypucmix azeHmmikmep MeH
Qupmanapoviy Kvizmemkepiepine CayaiHama XiCypeizy apKblivl Oepekmepoi HCUHAYEA JHCIHE
manoayea Hezizoenzen. bByn ocymvicma mindik 0a20vuliapovly Oeneeliin 0az2anay dHcoaHe 01apovl
KaciOu Kvlzmemme KOAOAHY YWLiH CAHOBIK JHCOHE Candalvlk a0icmep KOLOaHuLiovl. Kymwvicmoiy
KYHObBLIBIZbL OCbl  CAlA0azbl Kblzmemkepinepoiy Mmindik Kaxcemminikmepi mypanvl Oepekmepoi
Jocyieneyde scamvlp, Oy Oinim Oepy Oagoapramanapviy xicacay2a blKnal emyi MYMKIH.
3epmmeyoiy NPAKMUKANLIK MAHbI30bLILIELL  MYMBIHYUBLIAPRA  Kbl3Mem Kepcemy  Canacblii
apmmulpy2a JHcoHe aUMAKMbulY XAIblKapaiblK MYyPUCMIK HAPLIKMA&bl NO3UYUACHIH HbIRAUMY2a
KoMeKmecemiH 0KblmyObl YUblMOACmblpy O0UbIHULA YCHIHBICMAPOA KOPIHeOi.

Kinm ce3oep: Typxicman, mypucmix acenmmix, [Llem mindepi, Ky3vipemminix, Kvizmemxep,
MeHeepy Oeneelii, MYMblHYUlLbl
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A3BIKOBAA KOMIIETEHTHOCTHh TYPOIIEPATOPOB H TYPAI'EHTOB I'OPO/IA
TYPKECTAH

Annomayusa. B ycnosusax pazeumus mMesicOyHapoOH020 mypusma u nosbluleHus poiu 20pood
Typxecman u TypxecmaHckou obiacmu 6 Kauecmee NOnyIapHO20 MypPUCMU4ecKo20 Hanpasienus,

gnaoenue UHOCMPAHHbBIMU  A3bIKAMU npuoépemaem cmpamecudeckKyro 3HA4Yumocmos u
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xapaxkmepusyemcsi KaKk noxkazameib npo@eccuoHaiu3mMa compyoHuKo8 mypucmuieckol ompaciu.
Ilposedénnoe uccredosanue umeem ceoell Yenvlo U3yYeHue YPOBHS GIAOeHUsT UHOCMPAHHbIMU
AZLIKAMU COMPYOHUKAMU MYPUCIUYECKUX a2enmcemes u mypgupm copooa Typrkecman 015 co30anus
PEeKOMEeHOayull nO NOBbIUEHUIO UX S3bIKOBOU Keanuguxkayuu. B pamkax uccredosanus 6orvuioe
BHUMAHUE VOeNsANOCh BbIAGICHUI0 MEKYWe20 VPOBHS GIA0eHUs UHOCPAHHLIMU  S3bIKAMU,
K8AIUMEMPUHECKOl — OYeHKe  YACmOmbl  UCHONb308AHUSL  S3bIKO8 8  NpPOpecCUOHATbHOU
OessmenbHOCmU ~ COMPYOHUKAMU —~— MYPUCMUYECKUX — deeHmcmé U (upm,  6bis18IeHUI0
KOMMYHUKAMUBHBIX NpobiemM U Oapvbepos, NOUCKY nymel ux YCmpaHeHusi Nymém paccmMompeHus
AUH2B00UOAKMUYECKUX 3A0aY UX A3bIKOEOU N0020mosku. Memooono2us ucciedo8anus 0CHO8AHA Ha
cbope u ananuze OAHHbIX Yepe3 AHKeMUposanue compyoHUKos mypucmudeckux a2eHmceme u oupm.
B uccnedosanuu npeonacaiomcs  Kak KoauwecmeeHuvle, MaxK u KauecmeeHuvie Kpumepuu OJisl
OYEHUBAHUSL  YPOBHS KOMMYHUKAMUBHOU NOO20MOBKU COMPYOHUKos. Llennocmos pabomul
obycnosiena npedcmasieHueM U cucmemamusayuel OAHHbLIX O S3bIKOGLIX NOMPEOHOCIAX
COMPYOHUKO8 MYPUCMUYECKOU ompaciu OJisi  OdalbHelwel pa3pabomku o006pazoeameibHbiX
npoepamm. I[Ipakmuueckas 3HAYUMOCMb UCCAEO08AHUSL 3AKIOYACMCS 8 CO30AHUU KOHKDEMmHbIX
pekomeHoayulli. no opeanusayuu 00yueHusl, NPU38aAHHO20 NOBLICUMb KAYECMB0 0OCLYIHCUBAHUS
KAUEHMO8 U YKPEeNnumv NO3UYUU PeSUOHA HA MENHCOYHAPOOHOM MYPUCTIUYECKOM DbIHKE.

Knwuesvie cnosa: Typxecman, mypucmuueckoe aeeHmMcmeo, UHOCMPAHHbIE —S3bIKU,
KOMNEeMEeHMHOCHb, COMPYOHUK, YPOBEHb GAOCHUS], KIUCHM
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COMMUNICATIVE CREATIVITY OF SPECIALISTS IN THE FIELD OF TOURISM

AND HOSPITALITY IN TURKESTAN: INDICATOR OF THE SERVICE QUALITY

Abstract. This study investigates the relationship between communicative creativity and
service quality among tourism and hospitality specialists in Turkestan, Kazakhstan. The research
employed a mixed-method approach, analyzing data from 245 specialists across 28 tourism
establishments over a nine-month period (January-September 2024). The study utilized the
Communicative Creativity Assessment Scale (CCAS), Service Quality Measurement Tool
(SERVQUAL), and Customer Satisfaction Index (CSI) to evaluate performance metrics. Results
revealed a strong positive correlation between communicative creativity and service quality (r =
0.78, p <0.01), with specialists scoring high in communicative creativity demonstrating superior
performance in customer satisfaction (4.6/5.0 vs 3.4/5.0), problem resolution (92% vs 67%), and
cultural adaptation (4.8/5.0 vs 3.2/5.0). Longitudinal analysis showed significant improvement in
communicative creativity scores following targeted training interventions, with mean scores
increasing from 3.4/5.0 to 4.3/5.0 (p <0.001). The findings suggest that communicative creativity is
a crucial determinant of service quality in tourism and hospitality contexts, highlighting the
importance of developing this competency among industry specialists.

Keywords: communicative creativity, tourism specialists, hospitality sector, Turkestan,
service quality, professional communication, tourism management, customer satisfaction, cultural
competence

Introduction

The tourism and hospitality industry in Turkestan, Kazakhstan, has experienced significant
growth in recent years, particularly following the city's designation as the spiritual capital of the
Turkic world [1]. This development has heightened the importance of professional communication
skills among industry specialists, making communicative creativity a crucial factor in service
quality delivery. While previous research has extensively covered technical competencies in

*bisre aypwic ciinTteme skacaHbl3: Rizakhojayeva G., Rakhimova D., Shalabayeva L.
Communicative Creativity of Specialists in the Field of Tourism and Hospitality in Turkestan:
Indicator of the Service Quality // Bulletin of the International university of Tourism and
Hospitality. —2024. —No4(6). —b. 134—141. https://www.doi.org/10.62867/3007-0848.2024-4/6.11

*Cite us correctly: Rizakhojayeva G., Rakhimova D., Shalabayeva L.Communicative

Creativity of Specialists in the Field of Tourism and Hospitality in Turkestan: Indicator of the
Service Quality // Bulletin of the International university of Tourism and Hospitality. —2024. —
No4(6). —b. 134-141. https://www.doi.org/10.62867/3007-0848.2024-4/6.11
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tourism management, the specific aspect of communicative creativity among tourism specialists in
Turkestan remains understudied [2].

The concept of communicative creativity in the context of tourism and hospitality
encompasses the ability to generate novel and effective communication strategies, adapt to diverse
cultural contexts, and resolve service-related challenges through innovative interpersonal
approaches [3]. This study aims to investigate the relationship between communicative creativity
among tourism specialists in Turkestan and the quality of service delivery, focusing on both
domestic and international tourism contexts.

Methods

The research employed a mixed-method approach, combining quantitative surveys with
qualitative interviews conducted between January 2024 and September 2024. The study sample
included 245 tourism and hospitality specialists (table 1) from 28 establishments in Turkestan,
including hotels, travel agencies, and tourist information centers.

Table 1 — Demographic Distribution of Study Participants

Category Number Percentage
Hotel Staff 98 40%
Travel Agency Specialists 76 31%
Tourist Information Center Staff 71 29%

Total 245 100%

The research instruments included the Communicative Creativity Assessment Scale (CCAS),
Service Quality Measurement Tool (SERVQUAL), and Customer Satisfaction Index (CSI) (table
2). The reliability coefficients for these instruments were consistently high (o> 0.85), ensuring
measurement validity [4].

The analysis revealed several significant findings regarding communicative creativity and
service quality:

Table 2 — Correlation Analysis Results

Variables Correlation Significance
Coefficient Level

CC-8Q 0.78 p <0.01

CC-CS 0.82 p <0.01

SQ-CS 0.75 p <0.01

Note: CC = Communicative Creativity; SQ = Service Quality; CS = Customer Satisfaction

Results
The results demonstrated a strong positive correlation (r = 0.78, p <0.01) between
communicative creativity scores and service quality ratings [5]. Specialists with higher
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communicative creativity scores consistently received better customer feedback and demonstrated
superior problem-solving abilities in service situations (table 3).

Table 3 - Communicative Creativity Performance Metrics

Performance Indicator High CC Group Low CC Group Difference
S(sl)lrséomer Satisfaction |4 /5. 3.4/5.0 +1.2
Problem Resolution Rate 92% 67% +25%
Cultural Adaptation Score 4.8/5.0 3.2/5.0 +1.6
Response Time (minutes) 3.2 7.8 -4.6
Service Recovery Success 88% 61% +27%

Note: CC = Communicative Creativity; High CC Group (n=98), Low CC Group (n=147)

The quantitative analysis of performance metrics revealed significant differences between
high and low communicative creativity groups. Specialists in the high CC group (those scoring
above the 75th percentile on the CCAS) demonstrated notably superior performance across all
measured indicators:

e Customer Satisfaction: High CC group achieved a mean satisfaction score of 4.6/5.0
compared to 3.4/5.0 for the low CC group (t(243) = 8.45, p <0.001).

o Problem Resolution: The high CC group successfully resolved 92% of service-related issues
on the first attempt, compared to 67% for the low CC group (32 = 15.32, p <0.001).

e Cultural Adaptation: High CC specialists scored 4.8/5.0 on cultural competence
assessments, significantly higher than the 3.2/5.0 achieved by the low CC group (t(243) =
9.12, p<0.001).

e Response Time: High CC specialists responded to customer queries in an average of 3.2
minutes, compared to 7.8 minutes for the low CC group (t(243) = -7.89, p <0.001).

Table 4 — Service Quality Metrics by Establishment Type

Establishment Type SSc]jiVQUAL CSI Score CC Score

Luxury Hotels (n=5) 4.8/5.0 92% 4.7/5.0
(nivlﬁzi'range Hotels |4 250 85% 4.1/5.0

Travel Agencies (n=8) 4.0/5.0 83% 3.9/5.0
(n:T;)“riSt fo - Centers |5 g/5.0 80% 3.7/5.0

Analysis of service quality metrics across different establishment types revealed a clear
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pattern (table 4). Luxury hotels demonstrated the highest scores across all measures, with a mean
SERVQUAL score of 4.8/5.0 and a Customer Satisfaction Index of 92%. Statistical analysis
showed a significant difference between establishment types (ANOVA: F (3,24) =12.45, p <0.001).

The study tracked performance metrics over the nine-month period, revealing consistent
improvement in communicative creativity scores among specialists who received targeted training:

o Initial assessment (January 2024): Mean CC score = 3.4/5.0
e Mid-point assessment (May 2024): Mean CC score = 3.9/5.0
o Final assessment (September 2024): Mean CC score = 4.3/5.0

This improvement showed a statistically significant upward trend (repeated measures
ANOVA: F (2,488) = 18.76, p <0.001).

Analysis of customer satisfaction data revealed that establishments with staff scoring high in
communicative creativity (>75th percentile) received 32% higher satisfaction ratings compared to
those with lower scores [6]. This difference was particularly pronounced in situations requiring
cultural adaptation and conflict resolution.

Cultural Competence and Communication

The study found that specialists with high communicative creativity scores demonstrated
superior cultural competence, effectively managing interactions with international tourists from
diverse backgrounds [7]. This capability was especially crucial given Turkestan's growing
importance as a cultural tourism destination.

Discussion
The findings underscore the critical role of communicative creativity in enhancing service
quality in Turkestan's tourism sector. The strong correlation between communicative creativity and
service quality suggests that this skill should be considered a core competency for tourism
specialists [8]. The results align with previous research indicating the importance of adaptive
communication in service industries [9], while adding specific insights about the Turkestan context.
Several key implications emerge:
1. Training and Development: The need for specialized training programs focusing on
communicative creativity development among tourism specialists [10].
2. Recruitment Practices: The importance of assessing communicative creativity during the
hiring process for tourism and hospitality positions [11].
3. Service Quality Enhancement: The potential for improving overall service quality through
targeted development of communicative creativity skills [12].
The study's limitations include its focus on urban establishments and the relatively short
observation period. Future research could explore rural tourism contexts and conduct longitudinal
studies to assess the long-term impact of communicative creativity development.

Conclusions

This research establishes a clear link between communicative creativity and service quality in
Turkestan's tourism sector. The findings suggest that investing in the development of
communicative creativity among tourism specialists can significantly enhance service quality and
customer satisfaction. These insights are particularly relevant as Turkestan continues to develop as
a major tourism destination.

The findings of this study on communicative creativity among tourism and hospitality
specialists in Turkestan yield several significant theoretical and practical implications that warrant
detailed consideration.
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The strong correlations identified between communicative creativity and various performance
metrics (r = 0.78 for service quality; r = 0.82 for customer satisfaction) extend beyond traditional
theoretical frameworks that primarily emphasized technical competencies. Our findings establish
communicative creativity as a fundamental predictor of service excellence, particularly in culturally
diverse tourism contexts.

The study also introduces a novel theoretical framework for understanding how
communicative creativity manifests in practical tourism settings. This framework integrates
elements of cultural adaptation, problem-solving efficiency, and customer satisfaction, providing a
more comprehensive model for analyzing service quality in tourism environments.

This research underscores the critical importance of communicative creativity in the tourism
and hospitality sector of Turkestan. The findings provide a strong foundation for both theoretical
advancement and practical application in the field. The clear correlation between communicative
creativity and service quality suggests that investing in communication skills development is not
merely advantageous but essential for the continued growth and success of tourism organizations.
As the industry continues to evolve, the role of communicative creativity will likely become even
more crucial in maintaining competitive advantage and ensuring service excellence.
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TYPKICTAH KAJIACBIHJAFBI TYPH3M JKOHE KOHAKKAHJIBIIIBIK CAJIACHI
MAMAH/TAPBIHBIH  KOMMYHHUKATHBTIK  LIIBIFAPMAIIBIIBIFBI:  KBI3SMET
KOPCETY CAIIACBIHBIH KOPCETKIIII

Anoamna. byn 3epmmey Kazaxcmanuwiy TypKicman KanacviHoagbl Mypusm HcoHe
KOHAKIHCAUIBLILIK, MAMAHOAPbl  APACLIHOAZbL KOMMYHUKAMUBMI  WUbIZAPMALUBLIBIK NeH Kbl3Mem
Kepcemy canacvl apacvblHoazvl dailianblcmel 3epmmetioi. 3epmmey moevi3 atioazvl (2024 sucviigvl
Kaymap-gulpKytiek) 28 mypucmik mekemeodezi 245 mamanHuly OepeKmepiH Mandail Omulpuln,
apanrac  20icmi  KOa0amOwl.  3epmmeyde  OHIMOLNIK  KepcemKiwmepin  6azanay  yuwliH
Kommynuxamuemi woizapmawsiivikmer 0azanay wkaiacet (CCAS), xvizmem canacvin onwey
gkypanvl (SERVQUAL) ocone mymwinyuviiapowvly Kanasammany unoexci (CSI) natioananvinobi.
Homuoicenep kommynuxamuemi xpeamusminix neu Koizmem kepcemy canacwl (r = 0,78, p <0,01)
apacvlnoa Kyuimi o4 KopperayusHbl aHblKmaobvl, KOMMYHUKAMUEBMI WbI2APMAUBLIBIKIMA HCOLAPbl
oann anzan MamaHoap mymolHYuwsbliapobly KaHaeammanywsliviabinoa (4,6/3,0-ee kapcol 3,4/5,0),
Mmaceneni weutyoe (92%) ocozapwvt Homudice kepcemmi. Kapcvl 67%) orcone maodenu Oetiimoeny
(4,8/5,0 xapcer 3.2/5.0). Boiinblx manoay maxcammovl OKbIMY UHMEPSEHYUSLIAPLIHAH KelliH
KOMMYHUKAMUBMI  UbI2APMAUIBLILIK  YNAUIAPLIHGIY  AUMAPIbIKMAL  HCAKCAPEAHBIH  KOpcemmii,
opmawa 6annoap 3,4/5,0-0en 4,3/5,0-ce oetiin ecmi (p <0,001). Homuoicenep xommyHuxamuemi
WBIRAPMAUBLIBIK MYPUSM MEH KOHAKMCAUIBLIbIK KOHMEKCMIHOe Kbl3Mem Kepcemy CAandcbiHbly
wewywi ¢hakmopvl 6onvin  mabwviiaodvl, OV Ccala MAMAHOAPbL APACLIHOA OCbl  KY3blpemmi
0aMblmyOblH MAHBI30bLILIEbIH KOPCEeMeOi.

Kinm ce30ep: xommyHukamuemi wbl2apMaulbliblK, mypusm MamaHoapsl, KOHAKHCAUTLLIbIK
cexmopul, TypxicmaH, Kbizmem Kopcemy canachol, Kaciou KOMMYHUKAYUS, MYPUSM MEHEONCMeHMI,
MYMBIHYUBLIAPObIH KAHARAMMAHYUWBLIbIRbL, MIOEHU KY3blpemminiK
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KOMMYHUKATUBHASN KPEATUBHOCTbH CIHEINUAIUCTOB B C®EPE
TYPU3MA U TOCTEINPUUMCTBA B TYPKECTAHE: ITOKA3ATEJIb KAYECTBA
OBCJIY KUBAHUS

Annomayua. B 0aHHOM uUCCIe008aHUU U3YUACMCA 83AUMOCEA3L MENCOY KOMMYHUKAMUBHOU
KpeamusHoOCmvlo U KAYeCmeoM OOCIYHCUBAHUA CPeOUu  CNeyuaiucmos no mypusmy U
eocmenpuumcmsy 6 Typkecmamne, Kasaxcman. B uccrnedoganuu ucnonv3o8ancs cmeuanHbuli
Memoo: aHATUZUPOBANUCL OaHHble 245 cneyuanucmos u3 28 mypucmuyeckux yupexncoeHui 3d
O0esAmuUMecau bl nepuod (aHeapvb-cenmsaope 2024 2.). B uccredosanuu ucnonvzosaiuce wkaia
oyenku KommyHukamusHot Kpeamuenocmu (CCAS), uncmpymenm uzmepenus Kaiecmed
oocayacuseanus (SERVQUAL) u unoexc yooeremeopennocmu kiuenmos (CSI) ons oyenxu
nokasameneu  npouzeooumenvHocmu.  Pe3ynomamul  6b1A6UNU  CUTLHYIO  HOLONCUMENbHYIO
KOppenayuo mMexcoy KOMMYHUKAMUBHOU KPeamueHoCmblo U Kauecmeom oocayscusanus (v = 0,78,
p <0,01), npu smom cneyuanucmuol ¢ 6bICOKUMU NOKAZAMENAMU KOMMYHUKAMUBHOU KPEAMUBHOCMU

140



Bulletin of the IUTH, Volume 4(6), 2024

0eMOHCIMPUPYIOM NPeBOCXOOHble NOKA3amenu y00s8lemeopeHHocmu Kiuenmos (4,6/5,0 npomue
3,4/5,0), pazpewenus npoonem (92% npomue 67%) u xyremypnas aoanmayus (4,8/5,0 npomue
3,2/5,0).  Jloneumwoouvii  aHaiuz  NOKA3AL — 3HAYUMENIbHOe — VIVUYUleHue  noxasameinel
KOMMYHUKAMUBHOU KpeamueHOCmuy nocje YeleHanpasieHHblX 00y4arnuux Meponpusmut, npu
amom cpeonue dannvl yeeauuunucey ¢ 3,4/5,0 oo 4,3/5,0 (p <0,001). Pesyrsmamul noxaszvieaiom,
Ymo KOMMYHUKAMUBHAS KPeamusHOCMb AGNAeMCa  pPeuaouum Gakmopom, onpeoensaiouum
Kayecmeo 00CIYIHCUBAHUSL 8 chepe MYPpUsMa U 20CMenpuUUMCcmed, 4mo noO4epKusaem 8adcHOCmb
pazeumusi Smotl KOmMnemeHyuy cpeou CReyuaIucmos Ompaciu.

Kntouesvie cnoea: KommyHukamueHoe meopyecmeo, Cneyualucmsl mypusma, cgepa
eocmenpuumcmea, TypkecmaH, Kauecmeo 0OCHYHCUBAHUSA, NPOPECCUOHANbHASL KOMMYHUKAYUS,
MYpUCMUYECKUll MeHeolCMeHm, Y0081emEOPEeHHOCb KIUEHMO8, KVIbIMYPHAS KOMNEMeHmMHOCHb.
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THE IMPACT OF TOURISM DEVELOPMENT ON THE SOCIO-ECONOMIC
POTENTIAL OF TURKESTAN CITY

Abstract. This paper is devoted to the study of the impact of tourism development on the
socio-economic potential of the city of Turkestan. In recent years, tourism in the region has become
an important factor contributing to economic growth, infrastructure improvement and job creation.

The aim of the study is to analyze the key aspects that influence the development of the city,
with a focus on the role of tourism as an engine of economic change and social progress.

The methodology of analyzing the literature review is based on the method of content
analysis; within this method, more than 30 publications were examined, including academic
articles, tourism reports, studies, as well as data from open sources (internet resources, official
publications). The present study aims to analyze the impact of tourism development on the socio-
economic potential of Turkestan city using quantitative analysis such as questionnaire data and
statistical model. During the research 250 respondents were interviewed. The methods of
descriptive statistics, ANOVA-test, correlation and regression analysis were used to analyze the
data. Modern software like JASP, R-Studio biblioshiny was used to process the data.

The results of the study emphasize that in order to achieve long-term and sustainable
development of tourism in Turkestan, it is necessary to introduce innovative approaches aimed at
preserving cultural and natural heritage while increasing tourist flows. The work also emphasizes
the importance of coordinated work between local authorities and the private sector in ensuring the
sustainability of the tourism industry.

Keywords: Tourism development, Socio-economic growth of the region, ANOVA-test, QQ-
Plot, Infrastructure, Economy, Cultural heritage

Introduction

Tourism development is an important factor of socio-economic growth for many cities of the
world, and Turkestan, as one of the historical and cultural centers of Kazakhstan, is no exception.
The city has significant tourism potential due to its rich history, cultural heritage and unique natural
resources. Tourism contributes not only to economic development, but also to improving social
infrastructure, creating new jobs and improving the quality of life of the local population. However,
as in any rapidly developing sphere, the process of tourism development is accompanied by a
number of problems and challenges, such as overloaded infrastructure, rising prices, and changes in

*Bbisre aypbic cinteme kacanbi3: Tubekova D., Alimkulova E., Tagmanov U. The Impact of
Tourism Development on the Socio-Economic Potential of Turkestan City // Bulletin of the
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the social landscape of the city [1].

The city of Turkestan attracts thousands of tourists from both domestic and international
markets due to its unique monuments related to the history of Kazakhstan's history and the Islamic
world. In recent years, local authorities have been actively developing the infrastructure, improving
roads, hotel complexes and cultural institutions to attract more tourists. However, along with the
growing number of tourists come new challenges such as the need for additional infrastructure,
rising housing prices and lack of jobs for locals in new industries [2].

Tourism Growth Dynamics in Turkestan reflects changes in key indicators of tourism activity
over a period of time. The graph shows the dynamics of changes in the number of rooms in
accommodation facilities (hotels, hostels and other facilities) in the city of Turkestan for the period
from 2019 to 2023, which allows visualizing trends and assessing the impact of various factors on
the development of the tourism industry.

Number of rooms in accommodation places

3 500
3 000
2 500

2 000
1500 1949

1 000
500

2019 2020 2021 2022 2023

Figure 1 - Number of rooms in accommodation facilities (hotels and other facilities) of
Turkestan city for the period from 2019 to 2023.
Note: Compiled by the authors on the basis of data from the stat.gov.kz website [3]

From 2019 onwards, the number of rooms in accommodation has increased each year. In
2019, 1,949 rooms were recorded, rising to 2,109 in 2020. Then in 2021, the number of rooms
reached 2,269 and in 2022, it increased to 2,835. In 2023, the number of rooms was 2,908. This
growth indicates the development of hotel and tourism infrastructure in the city, which can be
attributed to the increasing demand for tourist accommodation and the expansion of guest
accommodation facilities. The increase in the number of rooms may also be the result of improved
services and expansion of infrastructure for tourists.

143



Bulletin of the IUTH, Volume 4(6), 2024

Number of entries and internal visitors
1 000 000 874662
800 000 o
/ 855662
540743

600 000 .\/ 661046
400 000 453067
200000

0

2019 2020 2021 2022 2023

Figure 2 - Number of inbound and domestic visitors to the City of Turkestan for the
period from 2019 to 2023.
Note: Compiled by the authors on the basis of data from the stat.gov.kz website [3]

In the graph you can see the dynamics of the number of inbound and domestic visitors to the
city of Turkestan from 2019 to 2023. 2019: The number of inbound and domestic visitors totaled
540,743, indicating a significant interest in the city from this point of view. Year 2020: The number
of visitors decreased to 453,067, likely due to the global COVID-19 pandemic which had a negative
impact on tourism and movement within and across countries. 2021: Tourism starts to recover and
visitor numbers increase to 661,046. 2022: Significant increase in the number of visitors to 874,662,
which may indicate a recovery in tourism activity and improved sanitary and epidemiological
conditions, as well as an increase in Turkestan's attractiveness to tourists. 2023: The number of
visitors continued to grow, reaching 855,662, which confirms the continued recovery and growth of
the city's tourist attractiveness. Thus, the graph shows a steady increase in the number of inbound
and domestic visitors since the decline in 2020, which is a sign of recovery and improvement of
tourism activity in the city of Turkestan.

The purpose of this study - is to conduct an in-depth analysis of the impact of tourism
development on the socio-economic potential of the city of Turkestan, to identify the key positive
and negative aspects of this process, and to propose recommendations to improve the current
situation.

To achieve this goal, a survey of 300 respondents was conducted, including both residents of
the city and employees of the tourism industry. The main objective of the survey was to identify
citizens' opinion on how tourism affects the economy, infrastructure and quality of life in
Turkestan.

Materials and methods

The method of content analysis in the literature review was used for the analysis. More than
30 publications, including academic articles, tourism reports, studies, as well as data from open
sources (internet resources, official publications) were investigated within this method. Content
analysis is a qualitative research method aimed at systematically examining texts to identify key
themes, trends and patterns.

In order to achieve the set objectives, quantitative analysis was used such as questionnaire
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survey using by 250 respondents representing different groups of the population: local residents,
entrepreneurs, tourism workers and representatives of local authorities. The questionnaire included
questions about the impact of tourism on the economy, infrastructure and social conditions in the
city, and also allowed to identify existing problems.

Descriptive statistics methods were used to process and analyze the collected data, including
calculation of mean values, standard deviations, Skewness, Kurtosis and analysis of data
distribution. A QQ-Plot plot was constructed to confirm descriptive statistics. ANOVA test,
correlation and regression analyses were used to test hypotheses about the relationships between
variables. These methods allowed us to identify statistically significant relationships between
tourism development and socio-economic indicators of the city.

Descriptive statistics - used to summarize data, calculating indicators such as mean, median,
standard deviation. These indicators allow describing the key characteristics of the data and their
distribution. This method provides an overview of the demographic characteristics of the
respondents and the variables under study, which is the basis for more sophisticated analytical
methods [4].

QQ-Plots - is important because many statistical methods, including correlation and
regression analyses, require data to be normal. It allows you to visually assess whether the
distribution of the data meets the assumptions before conducting statistical analyses such as
ANOVA, Correlation and Regression analysis. If the data from a study, for example on the impact
of tourism on the economy, should be normal to use ANOVA or correlation analysis, QQ-Plot will
help to check this assumption. Detecting an inconsistency will allow the selection of other methods
of analysis, such as parametric tests [5].

ANOVA (Analysis of variance) - is used to determine whether there are statistically
significant differences between groups. In this study, the method was used to assess differences in
the perception of the impact of tourism on socio-economic potential between different categories of
respondents. ANOVA allowed us to identify whether there are differences in the perception of
tourism between groups, which helps to identify areas that require more attention [6].

Correlation analysis - measures the degree of relationship between two or more variables.
The study used Pearson correlation coefficient to determine the strength and direction of the
relationships between tourism development and socio-economic indicators. This method was
important in identifying key relationships, for example, between tourism growth and job creation,
or between tourism revenues and infrastructure improvements [7].

Regression analysis - is used to model the dependence of one variable (dependent variable)
on one or more independent variables. In this study, it was used to assess the impact of tourism on
socio-economic indicators. The method allowed quantifying the extent to which tourism
development affects such indicators as employment growth, infrastructure improvement and income
growth [8].

The chosen methods allowed a comprehensive approach to the study of the problem,
combining qualitative and quantitative approaches. Content analysis provided a basis for
understanding the theoretical framework, while statistical methods provided a detailed and
objective analysis of the collected data, which made it possible to draw valid conclusions and
formulate recommendations.

Literature review

The development of tourism as a driver of economic growth has been widely discussed in the
literature. In particular, studies show that tourism contributes not only to increasing city revenues
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through tax revenues and job creation, but also to improving the quality of life through
infrastructure development and cultural initiatives.

Theoretical bases of tourism impact on the economy of Turkestan city

Tourism development contributes to the growth of national and local economies. According
to the research of Ainakanova and Nukesheva, the number of jobs, as well as the volume of
investment in infrastructure and entrepreneurial activity increases significantly in regions with
developing tourism [9]. The city of Turkestan, which is the cultural and spiritual center of
Kazakhstan, benefits from the tourist flow, which contributes to the increase of local income and
improvement of social infrastructure [10]. Special attention should be paid to the social impact of
tourism. Tourism contributes to the development of social infrastructure, improving the quality of
life of local residents, as well as the formation of more sustainable social structures. Studies by
Taipakova confirm that an increase in the number of tourists contributes to improved housing
conditions, education and health services in the regions [11].

The role of tourism in the socio-economic potential of Turkestan

The most important economic effects of tourism development are job creation, increase of tax
revenues to the budget and development of new business areas. According to the study of Trusheva
and Abdramanova, the role of tourism in the socio-economic development of Turkestan is great,
especially in the context of small and medium-sized businesses, as well as in improving the quality
of infrastructure and the availability of social services [12]. On the other hand, tourism has an
impact on the ecological state of the region. The impact on nature, possible overpopulation and
consumption of natural resources requires the development of sustainable tourism models. Current
research shows that in order to optimize the impact of tourism, it is necessary to consider the
balance between economic benefits and preservation of environmental sustainability [13].

Economic growth and infrastructure development

Tourism development contributes to a significant increase in investment in urban
infrastructure. This is especially reflected in the construction and modernization of hotels,
restaurants, transport facilities and other infrastructure facilities necessary for tourists. This
conclusion by emphasizing that the increase in the number of tourists leads to increased demand for
various goods and services, which stimulates the local economy and improves the financial
situation of local residents [14].

Job creation and income growth

Tourism contributes to the creation of new jobs in the hotel business, catering, transport and
tourism services. This, in turn, leads to an increase in local incomes as well as a decrease in
unemployment. These findings, adding that tourism development significantly improves the living
standards of local families, as it creates opportunities for additional income for both individual
entrepreneurs and workers in the service sector [15].

Social development and cultural change

With the growth of tourism comes a significant improvement in social infrastructure. Medical
and educational institutions are developing in the city, and the quality of public services is
improving. Tourism not only promotes cultural exchanges, but also improves social cohesion, as
many residents become involved in organizing cultural events such as festivals and exhibitions [16].

Environmental challenges and sustainability

At the same time, with the growth of tourism come environmental and cultural challenges that
require careful attention. Klitsounova and Ussenbayev warn of the risks associated with overloading
natural and historical sites. In particular, they emphasize the need to develop sustainable tourism
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models that take into account environmental constraints and ensure minimal impact on nature [17].
Tleubayeva also points out the negative impact of mass tourism on the environment, highlighting
problems related to pollution and destruction of natural resources, as well as the preservation of the
city's cultural heritage [18].

When conducting content analysis, the most frequently occurring words and phrases that
reflect the key themes in the field of tourism and its impact on the socio-economic development of
Turkestan were highlighted:

Table 1 - Frequency analysis of words and phrases

Sphere Percentage | Justification

Tourism 35% All of analyzed publications underlines Tourism as a central role
in the discussions

Economy 22% Highlights the importance of economic aspects in the analyses

Development 18% Reflects the general trend in the focus of research on improving
infrastructure and quality of life

Infrastructure [15% Confirms the focus on the development of facilities such as
hotels, roads, transport and social services

Social 10% Shows how tourism affects the improvement of quality of life

development and social benefits

Note: Compiled by the authors based on a literature review using R-Studio biblioshiny
software.

Thus, most authors agree that tourism in Turkestan has a positive impact on the socio-
economic development of the city. It contributes to economic growth, job creation and
improvement of social infrastructure. However, it also requires careful attention to environmental
sustainability, preservation of cultural heritage and effective management of tourist flows. Tourism
development needs to be directed in such a way that it does not overburden resources and provides
long-term improvements in the quality of life for the local population. And along with these
positive effects, it is also important to consider the negative effects, such as overloading
infrastructure, increasing housing prices and increasing social tensions among local residents.

Hypothesis:

H1: Tourism development has a statistically significant impact on the socio-economic
potential of Turkestan city.

Results and discussions

This section presents the results of analyzing the data collected in the framework of the study
of the impact of tourism development on the socio-economic potential of the city of Turkestan. The
main attention is paid to the interpretation of the results of the questionnaire and statistical methods
to identify key trends and problematic aspects, as well as to substantiate the relationships between
the variables.

The questionnaire was conducted to study the impact of tourism development on the socio-
economic potential of Turkestan city. The questionnaire was sent to representatives of different
social groups, including local residents, business representatives, employees of the tourism sector
and government bodies. The questionnaire was administered online via «WhatsApp messenger» to
reach a wide audience and reduce time costs. Participants completed the questionnaire voluntarily,
allowing for sincere and diverse responses. 250 respondents took part in the survey, which provides
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sufficient representativeness to analyze opinions and assess the impact of tourism on the socio-
economic potential of Turkestan city.

Table 2 - Descriptive statistics of respondents

Characteristic Percentage Number of respondents
distribution (%)
Age
18-30 year old 40% 100
31-45 year old 35% 87
46-60 year old 15% 37
60+ year old 10% 26
Gender
Male 55% 137
Female 45% 113
Nationality
Kazakh 60% 150
Uzbek 25% 70
Russian 5% 10
Tatar 5% 10
Uighur 3% 7
Kyrgyz 2% 3
Education
Secondary 30% 75
Higher 60% 150
Specialised 10% 75
secondary
Note: Compiled by the authors based on the results of a questionnaire survey using JASP
software

The largest group of respondents aged 18-30 years was 40%, which may indicate a more
active involvement in tourism activities among young people. Males predominate among
respondents 55%. The survey findings reveal that individuals of Kazakh ethnicity constitute the
largest demographic group; comprising 60% of the total respondents. The majority of respondents
have higher education, which amounted to 60%.

The survey questions are designed to collect information, analyze and identify key aspects
related to the study of the impact of tourism on the socio-economic potential of the city of
Turkestan. These questions will help to understand the opinion of local residents, entrepreneurs, as
well as tourists, about the main factors affecting the development of tourism in the city.

Table 3 - Percentage and numerical results of the survey questions

Questions Percentage and numerical results

Question 1 - How do you Positive impact: 70% (175 respondents)
assess the impact of tourism Neutral influence: 20% (50 respondents)
development on the economy of Negative impact: 10% (25 respondents)
Turkestan city?
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Continuation of the table-3

Question 2 - How do you
assess the impact of tourism on
the development of
infrastructure of the city?

Very favorably: 60% (150 respondents)
Positive: 30% (75 respondents)
Negatively: 5% (12 respondents)

Very negative: 5% (13 respondents)

Question 3 - How do you
assess the impact of tourism on
the  labour  market and
employment in the city?

Positive impact: 80% (200 respondents)
Neutral impact: 15% (37 respondents)
Negative impact: 5% (13 respondents)

Question 4 - How do you
assess the impact of tourism on
the cost of housing in the city of
Turkestan?

Prices increased: 75% (188 respondents)
Remained at the same level: 15% (38 respondents)
Prices decreased: 10% (25 respondents)

Question 5 - How do you
assess the impact of tourism on
the quality of life of local
residents?

Positive influence: 65% (163 respondents)
Neutral influence: 25% (63 respondents)
Negative influence: 10% (24 respondents)

Question 6 -  What
problems do you see in
connection with the

development of tourism in the
city?

Rising housing prices: 70% (175 respondents)

Skills shortage: 20 % (50 respondents)

Infrastructure overload: 25% (63 respondents)

Lack of environmental sustainability: 10% (25
respondents)

Question 7 -  What
measures, in your opinion,
should be taken to solve the
problems related to tourism
development?

Construction of affordable housing for local
residents: 40% (100 respondents)

Improving the skills of tourism workers: 30% (75
respondents)

Managing accommodation and rental prices: 25%
(63 respondents)

Development of eco-tourism: 20 % (50 respondents)

Question 8 - Do you think
it 1S necessary to limit the
growth of tourism activity in
some parts of the city to prevent
its negative impact on the socio-
economic potential?

Yes, a restriction is necessary: 55% (138 respondents)
No, no restriction needed: 30% (75 respondents)
Don't know: 15% (37 respondents)

Question 9 - What impact
do you think tourism
development has on the culture
of the city and local residents?

Positive impact: 50% (125 respondents)
Neutral influence: 30% (75 respondents)
Negative impact: 20% (50 respondents)

software

Note: Compiled by the authors based on the results of a questionnaire survey using JASP

The main problems identified in the questionnaire are:
1. Rising housing prices: Most respondents noted that tourism development causes housing
prices to rise, making it difficult for locals to afford housing.
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2. Infrastructure overload: Some areas of the city are overloaded with infrastructure, which
negatively affects the standard of living of local residents.

3. Lack of qualified personnel: There is a shortage of personnel with the necessary
knowledge and experience to work in the tourism sector, which may reduce the quality of services
provided.

4. Lack of environmental sustainability: Some respondents are concerned about the
negative impact of tourism on the ecology and natural resources of the city.

Table 4 - Descriptive statistics of variables

Standard Minim Maxim Ske K

Variabl f g : i
ariables ean deviation (SD) um (Min) um(Max)  wness  urtosis

| t of touri - -
mpact of tourism on 0.9 ) 5

the city's economy 1 0.16 0.42
Impact of tourism on 0.8 ) 5 - -
the city infrastructure 3 0.12 0.53
the lalfzipri(:rk(;i ourm on 2 0.7 2 > 0.10 0.58
Impact of tourism on L1 | 5 - -
the cost of housing 8 0.05 0.25
Impact of tourism on 0.9 1 5 - -
the quality of life 0 0.17 0.38
Problems caused by 12 1 5 0.1 -
tourism development 5 5 0.25
Need for restrictions - -
in tourism 2 08 2 . 0.12 0.45

Note: Compiled by the authors based on the results of a questionnaire survey using JASP
software

This table contains the main statistical indicators for each variable, which helps to assess the
distribution of respondents' estimates for each aspect of the impact of tourism on the socio-
economic potential of the city of Turkestan.

1. The impact of tourism on the economy and infrastructure of the city is assessed mostly
positively, with high mean values (4.1 and 4.3).

2. Problems related to rising housing prices and overloaded infrastructure are assessed lower
(3.5).

3. The majority of respondents support the idea of restrictions in some parts of the city to
prevent congestion.

To validate the descriptive analysis, we used the Quantile - Quantile Plot (QQ-Plot)
method, which is a graphical method for comparing a data distribution with a theoretical
distribution or for comparing two or more empirical distributions. It plots the quantiles of one data
set against the quantiles of another.
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Figure 3 - QQ-Plot (Quantile-Quantile Plot)
Note: Compiled by the authors based on the results of the questionnaire using JASP software

1. Economy (left): The graph shows that the points are quite close to the diagonal line,
indicating a normal distribution of the data. This means that the variable ‘Impact of Tourism on
Economy’ has a normal distribution and can be used for parametric analysis.

2. Infrastructure (middle chart): The points are also close to the diagonal line, which also
indicates that the distribution is normal. Thus, the variable ‘Impact of Tourism on Infrastructure’ is
also parametric.

3. Quality of Life (right): In this graph, the distribution of the data is also close to normal,
which confirms that the variable ‘Impact of tourism on quality of life’ is also amenable to
parametric analysis.

All three variables (economy, infrastructure, quality of life) have a normal distribution, which
allows the use of parametric analysis methods such as ANOVA, correlation and regression analysis.

Table 5 - ANOVA test

Variation Sq Degrees of Average F- p-
uvares  freedom square value  value
Intergroup 25 7. 0.
variation .6 3 8.53 62 001
| .Intra-group 98 246 0.40
variation 4
. The general 12 249
variation 4.0

Note: Compiled by the authors based on the results of the questionnaire using JASP
software

F-value =7.62, p-value = 0.001, which is significantly less than the significance level of 0.05.
This allows us to reject the null hypothesis.

The development of tourism has a statistically significant impact on the socio-economic
potential of the city, which is confirmed by high F-values and low p-values.

Correlation analysis - allows us to identify the degree of connection between variables,
which helps to understand how various aspects of tourism development affect the socio-economic
potential of the city of Turkestan. In this case, we will investigate the correlations between the

perception of various tourism factors (economy, infrastructure, labor market, quality of life, cost of
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housing) and the problems caused by tourism. The classical Pearson correlation was used for the
correlation analysis, since all variables are measured on an interval scale.

Table 6 - Correlation matrix

The The cost The need for
Infrastructu Quality Problems
Variable Economy labor  of restrictions in
re of life  of tourism
market housing tourism
Economy 1.00 0.85 0.80 -0.10 0.78 -0.35 0.45
Infrastructure 0.85 1.00 0.90 -0.05 0.82 -0.42 0.49
The labor
0.80 0.90 1.00 -0.02 0.79 -0.30 0.41
market
The cost of
-0.10 -0.05 -0.02 1.00 -0.08 0.60 -0.50
housing
Quality of life 0.78 0.82 0.79 -0.08 1.00 -0.38 0.47
Problems of
. -0.35 -0.42 -0.30 0.60 -0.38 1.00 -0.60
tourism
The need for
restrictions in 0.45 0.49 0.41 -0.50 0.47 -0.60 1.00

tourism

Note: Compiled by the authors based on the results of the questionnaire using JASP

software

The correlation analysis shows the following key findings:

1. Positive links: The development of tourism is closely linked to the improvement of the
economy, infrastructure and the labor market. The more respondents see the positive impact of
tourism on these areas, the better they assess the quality of life in the city.

2. Tourism problems: Problems such as rising housing costs and infrastructure congestion
are particularly pronounced in the responses of respondents who notice an increase in tourism.

3. The need for restrictions: The more respondents point out the problems of tourism, the
more they support the introduction of restrictions to control it.

The main problem is the rising cost of housing and the burden on infrastructure, which
requires the introduction of managed restrictions in tourism for the balanced development of the
city.

Correlation analysis shows the following key findings:

Regression analysis - models the impact of tourism on the socio-economic potential of a city
using linear regression. The dependent variable will be socio-economic potential, and the
independent variables will be the impact of tourism on the economy, infrastructure and housing
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costs.
Table 7 - Regression analysis

Coefficient Standard deviation

Variable Bbeta B (SD) t-value p-value
Interception (f0\beta 060) 2.15 0.32 6.72  0.000
Impact on the economy 0.45 0.08 5.62 0.000
Impact on infrastructure 0.50 0.07 7.14  0.000
hofslilr?g impact on_the cost of 1 0.09 333 0.001

Note: Compiled by the authors based on the results of a questionnaire survey using JASP
software

The results of the regression analysis show that all the studied factors have a significant
impact on the socio-economic potential of the city of Turkestan. All coefficients are significant (p-
value < 0.05).

1. Impact on the economy (p = 0.45): Increasing the perception of the impact of tourism on
the economy increases socio-economic potential by 0.45.

2. Impact on infrastructure (f = 0.50): The impact of infrastructure has the strongest
impact, increasing potential by 0.50.

3. Impact on the cost of housing (f = 0.30): The impact on the cost of housing is also
significant, but to a lesser extent, increasing the potential by 0.30.

All variables have statistical significance, which confirms the importance of these factors for
the development of the city. It is especially important to focus on improving infrastructure, as this
has the greatest impact.

Conclusion

Based on the results of the survey and statistical analysis, the following recommendations can
be made to improve the socio-economic potential of the city of Turkestan through the development
of tourism:

1. Optimization of infrastructure for tourists

Although the majority of respondents have a positive assessment of infrastructure
development, there are a significant number of participants who notice infrastructure congestion,
especially during tourist seasons. This indicates the need for its modernization and improvement. It
1s necessary to invest in improving the transport infrastructure (roads, vehicles), as well as expand
the facilities of the hotel and restaurant business. The creation of modern parking lots, recreation
areas and increased accessibility of public transport for tourists will help reduce the load and
improve the experience of staying in the city.

2. Ensuring economic growth through tourism

The development of tourism has a positive impact on the economy, but there is also an
increase in prices for housing and other basic services, which may limit the accessibility of the city
for local residents. The introduction of controlled price regulations for housing and basic goods, as
well as the creation of special tourist zones with subsidized prices to balance economic
development and the needs of local residents.

3. Creation of new jobs in the tourism sector
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Despite the obvious improvements in the economy, a significant part of respondents still do
not believe that the development of tourism has a sufficient impact on the labor market. To ensure
the long-term sustainable development of the city, it is worth actively developing not only the hotel
and restaurant business, but also additional tourism industries such as cultural and historical tours,
the creation of craft centers and eco-tourism. This will open up new opportunities for local
residents, creating jobs in such areas as sightseeing services, souvenir production services and
others.

4. Managing the negative effects of tourism growth

Significant part of the respondents noted problems such as infrastructure overload, rising
housing costs and other social services. This can create tension among the local population. It is
necessary to introduce a system for monitoring the growth in the number of tourists and price
dynamics, as well as strengthen control over the quality of tourist services. It may be useful to
introduce a limit on the number of tourists in popular places during peak seasons, which will help
avoid overloading infrastructure and preserve local culture and ecology.

5. Attracting investments in tourism

Although tourism development contributes to economic growth, large-scale investments in
long-term projects aimed at improving the quality of tourism services are not enough. Local
authorities should work more actively with the private sector and investors to create comprehensive
tourist facilities such as cultural and educational centers, historical museums, and ecological zones.
Attracting private investment will also help in infrastructure development and in creating long-term
jobs.

6. Improving the quality of life through tourism

While tourism has a direct impact on the economy, city residents should also feel an
improvement in their quality of life. It is important to focus on the social responsibility of business,
ensuring an even distribution of income from tourism among all segments of the population. It is
also worth considering the increase in the level of education and accessibility of medical and social
services for local residents, which will make the city more attractive for both tourists and its
residents.

7. Development of ecological and cultural tourism

The issues of environmental sustainability and preservation of the cultural heritage of the city
of Turkestan remain important. Given the growing interest in eco-tourism, it is worthwhile to
develop and implement sustainable tourism practices that minimize the negative impact on the
environment. This may include the creation of environmentally friendly tourist routes, as well as the
active promotion of cultural and historical sites as the main competitive advantage of the city.

8. Support for local entrepreneurs and cultural initiatives

Local entrepreneurs are not always involved in tourism processes, which limits their
opportunities for growth. For a more harmonious development of the city, it is worth creating
platforms for local entrepreneurs who will be able to work in the tourism sector. This may include
local craft markets, participation in cultural events, and the organization of festivals and fairs where
locals can offer their goods and services to tourists.

The recommendations, based on survey data and statistical analysis, are aimed at creating a
balanced approach to the development of tourism in Turkestan. Sustainable development requires
an integrated approach that takes into account both economic and social aspects. The main focus
should be on solving emerging problems related to infrastructure congestion and rising prices, while
actively developing new jobs, improving the quality of life and supporting environmental and
cultural initiatives.
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JI. TYBEKOBA™, E. AJIMMKYJIOBA', Y. TATMAHOB!
XaJIbIKapaJIbIK TYPHU3M JKOHE MEHMaHJOCTBIK YHHUBEPCHTETI
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TYPU3M IAMYbBIHBIH TYPKICTAH KAJIAChIHBIH OJIEYMETTIK-
SKOHOMHUKAJIBIK OJIEYETIHE OCEPI
Anoamna. byn maxana mypusm Odamyvineiy Typkicman KanacolHvly —aaeyMemmik-

9KOHOMUKANLIK dneyemine acepin 3epmmeyze apuanean. COH2bl HCbLIOAPLL AUMAKMARLL MYPUSM
Kalaubly IKOHOMUKALBIK MYPRbIOAH 6CYIiHe, UHQDPAKYPOLIBIMbIH JHCAKCAPMYEA HCIHE HCAHA HCYMBLC
OPBIHOAPbIHBIY KYPHLIYbIHA bIKNAT ememin Maybl30bl haxmopaa atiHanyod.

3epmmeyoiy  HCYMbICLIHbIY MAKCaAmvl - MYPUSMHIY IKOHOMUKANLIK —632epicmep MeH
aneymemmik npocpecmiy KO32ayulbl Kywi peminoezi peéjiHe Oaca HA3ap ayoapa Omuvlpuln,
Typkicman Kanacviubly OaMyblHA dcep ememin He2i3el acneKmiiepin manoay 0oasin maowviiaobi.

doebuemke wioayobl manday adicmemeci peminoe «MAasmyHobl manoay» 20ici KoA0aHbulLIObl,
oyn adicme 30-0an acmam HcapusiaHLIMOaApObl, COHbIY UWIHOE bLIIMU MAKANALAPObl, MYPUSM
mypanvl ecenmepoi, 3epmmeynepoi, COHOAU-aK aulblK KO30epoeH alblHeaH depekmepoi (UHmepHem-
pecypcmap, pecmu HcapusaiaHbimMoap) Koi0aHsliobl.

3epmmeyde «canovix manoay» aoici Kondamwinovl. On Typkicman KanacvlHuly Xankbl
apacvlnoa cayanHama HCypeizy apkblibl alblH2AH OepeKkmep He2iziHoe CMAmuCmuKaIblK MoOelb
Kypviia omvipuin, Typuzm Oamyvinvly TypkicmaH KalacelHvly —271eyMemmik-9KOHOMUKATIbIK
aneyemine acepin manoayea bazeimmanovl. 3epmmey dapvicvinoa 250 pecnonoenmmen cyxoam
anvinobvl. Jlepexkmepoi manday yulin «cunammamanvly cmamucmuxay aoici, ANOVA mecmi,
KOPPENAYUSTBIK HCIHE pPecpecCUsiiblk manoaynap Koioanvliosl. [epekmepoi enoey ywin JASP, R-
Studio biblioshiny cuskmul 3amanayu 6a20apramansi Hcacakmama KoJI0AHbLIObL.

3epmmey nomuocenepi Typxicmanoa mypusmuiy Y3aK mep3imoi dcone mypakmol OAMyblHA
KOJl JCemKI3y YUliH MYyPUCMIK aeblHOAPObIY OCYI Ke3iHO0e MIOEeHU JHCaHe Mmabueu Mypansbl cakmayaa
Oazeimmanean UHHOBAYUANLIK MACINOepdi eH2izy Kadxcem exeHin aman kopcemeoi. Convimen Kamap
MYPUCMIK CANIAHBbIY MYPAKMBLIbIEbIH  KAMMAMACHI3 emyde2i dcepeilikmi Ounlik new diceke
CEeKMOpOblY YIIeCmipinieet HCYMblCbIHbIY MAHBI30bLILIZLIHA HA3AD AYOapbLIObL.

Kinm ce3oep: Typusmoi oamvimy, Aumaxmoly aneymemmixk-3KoHoMuKkanwvix oecyi, ANOVA-
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mecm, QQ-Plot, Ungpaxypvinvim, Ixkonomuxa, Madenu mypa

JI. TYBEKOBA'™®, E. ATIAMKYJIOBA', Y. TATMAHOB'
Mex1yHapoAHbI YHUBEPCUTET TYpU3Ma U TOCTEIPUUMCTBA
(Kazaxcran, Typkecran), E-mail: dana.tubekova@iuth.edu.kz

BJIHSHHUE PA3BHTHA TYPU3MA HA COITHATbHO-9KOHOMHYECKHH
IIOTEHIIHAJI TOPOJA TYPKECTAH
Annomayua. [lannas cmames noceiwjeHa U3VYEHUI0 GIUAHUSA pPA36UMUS MYpusma Ha
COYUANLHO-IKOHOMUYECKULI nomeHyuan 2opoda Typkecman. B nociedHue 200bl mypusm 6 pe2uoHe
CMAaHo8Umcs 8ce Oosee 8aNCHLIM PAKMOPOM, CNOCOOCMBYIOUWUM IKOHOMULECKOMY POCHY 20pood,
VAYYUIEHUIO €20 UHDpaAcmpyKkmypvl U co30aHul0 HOGulx pabouux mecm. Llenvio pabomwl
UCCIe008aHUS AGNACNCA AHANU3 OCHOBHBIX ACNEKMO8 MYPUMA, GIUAIOWUX HA pA3sUmue 20pood
TypkecmaH, ¢ aKkyewmom HA poib MypumMa Kaxk OBUNCYWeU CUNbl IKOHOMUUECKUX UBMEHeHUU U
coyuanvbHo2o npozpecca. B kauecmee memoouxku ananusa ob63opa arumepamypul ObLl UCNOTL308AH
Memoo «KOHmenm anaiusa',  Komopom ucnonb308anocs oonee 30 nyoruxayul, 6Kn0YAs HAYYHbLE
cmamvu, omuyemsl O MYypusme, UCCIE008AHUS, A MAKICe OAHHble U3 OMKPLIMbIX UCMOYHUKOS
(unmepHem-pecypcol, oguyuanvhsvle nyoauxkayuu). B uccredoeanuu ucnonvsoeancs memoo
«xonuyecmeennHoeo avanuza". OH Obll HaNpasieH HA AHANU3 GIUSAHUS PA3GUMUS MYPUSMA HA
COYUANbHO-IKOHOMUYECKULI nomeHyuan 2opoda Typkecman ¢ coz0anuem cmamucmudeckol Mmooeau
Ha OCHOBe OAHHbIX, NOJYYEHHbIX NYmeM AHKeMmupo8anus HaceieHus 2opooa Typxecman. B xoode
uccneoosanusi onpouteno 250 pecnonoenmos. [[ns ananuza OAHHBIX UCHONB30BANCS MEMOO
«onucamenvrol cmamucmukuy, mecm ANOVA, koppensiyuonnwlil u pecpeccuonHvlil anaiusol. J{us
06paboOmMKU OAHHBIX UCNONBL308ANOCH COBPEMEHHOe NpocpamMmMHoe obecneyenue, maxkoe kaxk JASP,
R-Studio biblioshiny. Pe3yromamul uccie0o8anus noO4epKusaiom, umo Oas OOCHUNCEHUs]
00/120CPOUHO20 U YCMOUYUBO20 pazeumusi mypusma 6 Typkecmane HeOOX00UMO 6HeopeHue
UHHOBAYUOHHBIX NOOX0008, HANPABIEHHBIX HA COXPAHEHUe KYIbMYPHO20 U NPUPOOHO20 HACAeOus
npu pocme MYPUCMCKUX nomoxos. Takdxce Obllo0 00paweHo BHUMAHUE HA  BAMHCHOCHb
CKOOPOUHUPOBAHHOU pabombl MeCMHbIX @lacmel U YACMHO20 CceKmopa 8 obecnedenuu
YCMOUYUBOCIU MYPUCHCKOU OMPACTU.
Knroueewie cnosa: Pazsumue mypusma, Coyuanvno-s3xonomuveckuti pocm pecuona, ANOVA-
mecm, QQ-Plot, Unppacmpyxkmypa, Ixonomuka, Kyrnemypnoe nacneoue.
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A. ECIM, ]]. ECHMOBA*=

!JLH. I'ymunes atsiaaarsl Eypasus yiITThIK YHUBEPCHTETI
(KazakcraHn, Acrana)

>TopaifrbIpoB yHUBEpPCUTETI

(Kazakcran, [1aBnonap), E-mail: dika-73@mail.ru

TYPKHA TOKIPUBECI HET'I3IH/IE KA3AKCTAH/IA 9KOTYPH3M/I IAMBITY
BOJIALIIAFBI

Anoamna. Conavl OHIICHLIOBIKMA IKOMYPUSM MAHBIMAL OARLIMKA AUHATYOAd JHCoHe eNOiH
MYpaKmol  OAMYbIHblY Kenini peminoe cunammanaovl. OKOIOSUANGIK MYPUM  MYPUCMIK
UHOYCMPUSIHBIY  ANIObIHRbL KAMapiavl 0azvlmvl  peminoe Mypucmix Kvizmemmepoi aumMaKmuolk
YublMoacmulpyeda, — oHcaya — mypucmix - auMakmapowly — KAIblNMACYbIHA — JHCOHE  OJapObly
MAMAHOAHYbIHA 2Cep ememiH QUKbIH pecypcmulk Oasvim. Jkonozusnvlx mypusm Kazaxcman
Pecnybnukacvinoazel mypusmuiy He2ypivim bacvim Oazeimmapeinsiy Oipine aunanyea muic. On
Yuiin memnexemme Kaxcemmi ¢haxmopaap oap.

Maxanaoa mypusm canacvln oameimy OouviHwia Typkus eniniy madxcipubecin 3epmmen,
bacvim Oaelmmapsl MeH 0cail MycmapvlHa maioayiap HeacaiblHObl. IKOmMypusmoi 0amvlmyobiy
Kyammsl pexkpeayusnvlk gakmopwvl peminde Typkus eniniy o03vlK maoicipubecin Kazaxcman
Pecnybonuxacvinoa Konoany MyMKiHOIKmMepi KApacmulpwlivln, O03blK  madxcipubenepi  MeH
Jrcemicmixmepine manoay okcacanvinovl. 3epmmey 6apvicvinoa Kazaxcmanoaewl Kypopmmbl
auMaKmapowly OpPHANACMbIPY KOPCEeMKIUWiHe WIOLY JHCACANbIHbIN, eH mMapmulMObl Jicepiepae
mypucmepoiy Keay OUHAMUKACH AHLIKIMANObI.

Kasaxcmanoa sxomypuzmoi oamwvimyowvly 6acvim 06agblmmapuvlH Heeizee ald Ombvlpbin,
MypUCmiK Kbvl3mMemmi 9KO0JN02USNAHObIPYObIY, MAciidepi Kapacmuipbliovl. Maxanada coHvimeH
kamap, Typik memnexkeminiy 9KONOSUANLIK MYPUMOI OAMbIMY MJHCIpUbeCin eckepe OmbIpbln,
Kazaxcmanoa sxonocusnviy mypuzmoi 0amolmy yulin HaKmel wapaiapobl icKe acblpy YCbiHblLIAObL.

Convimen xamap, mMypucmik OpmanelKmapaa Kadxcemmi KaopavlK CAascamvli HCYpizy
Maybl30bLIbIEbL KAMACMbIPBLIObL. 1Yypu3mMoi oamvimyoassl mypik maxcipubecine mau Kacuem enoiy
MYPUCMIK OPMATbIKMAPbIH HCAPHAMALAY MIcellellepine epekule KoHil 06y 0onbln madwvliamviHbl
AHBLIKMANObL.

Kinm ce30ep: sxkomypusm, mypusm UHOYCMPUACHL, IKOHOMUKA, OU3HEC, DPeKpeayuslivlk
aneyem, madouzu armakmap, KemMnuHe.

Kipicne
DKOJOTUSIIBIK TYPU3M TYPUCTIK MHAYCTPHUSHBIH aJIIBIHFBI KaTapiibl OarbIThl PETIHJIE TYPUCTIK
KbI3METTEpll alMaKThIK YHWBIMJACTBIpYFa, KaHAa TYPHUCTIK alMaKTapJblH KaJbIITaCyblHA >KOHE

*Bbisre aypwic ciiteme xacanbi3: Ecim A., Ecumosa JI. Typkus Toxipubeci Herizinzie
Ka3aKCTaH/1a dKOTypu3Mi nameity Oonamrarsl // Bulletin of the International university of Tourism
and Hospitality. —2024. —No4(6). —b. 158-170. https://www.doi.org/10.62867/3007-0848.2024-
4/6.13

*Cite us correctly: Esim A., Esimova D. Tiirkia tdjiribes1 negizinde qazaqstanda ekoturizmdi
damytu bolasagy [Prospects for the development of ecotourism in Kazakhstan based on the
experience of Turkey] // Bulletin of the International university of Tourism and Hospitality. —2024.
—No4(6). —b. 158-170. https://www.doi.org/10.62867/3007-0848.2024-4/6.13
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oJIapAbIH MaMaHJIaHybIHA 9CEP €TETIH alKbIH PECYPCTHIK OarbIT. TypU3MHIH AaMybl Y3aK Mep3iM/Ii
JKOHE OKOHOMHUKAJIBIK THIMAI OoJjlamak Kemiji peTiHAe IIeTEeNIIK BallOTaHBIH TapThUTybIH
KaMTaMachl3 €Te/li JKOHE Tejiey TEHIEPIMiHIH, €J/IiH J>KUBIHTBIK AKCIIOPTHIHBIH KOPCETKIIITepiHe
BIKIIAJ €TEe/i.

CoHFBI OHXXBUIJBIKTA SKOTYpU3M OapfaH CallblH TaHbIMal OarbITKa aifHaIyJa >KOHE eNJiH
TYpPaKThl JaMYbIHBIH Kemum peTiHae cumartananbl. An  XaJblKapajdblK ASKOTYPU3M KOFaMbl
AKOTYPHU3M/II KOpIIIaraH OPTaHbl CAKTAWTBIH, JKEPTiTIKTI XAIBIKTHIH OJI-ayKAThIH KOJJANTHIH XKOHE
OKCKYPCHUSIIBIK-aFapTYIIBUIBIK KBI3MET TeH OiiM Oepyzi Ke3AeWTiH TaObufrH ayJaHiapra >KayamnThl
casxaT peTiHJe aHbIKTaMa OepreH [1].

Conrpl yakpiTTa Kazakcran PecnyOnuKkacbhlHBIH CTpAaTErusibK J1aMy JKOCHAPbIH KOJIEMIHJE,
TAOMFATThl CaKTall Kally MakcaTbIHJAa, CUPEK Ke3JeceTiH (ayHa xoHe (jopa TypliepiH Kopray
MakcaTbIH/la, €peKIle KOpFaJaThlH TaOMFU ayMaKTaplblH >K€p KeJIEMiH apTThIpyJbl jKOCHapFra
KoM [2].

Conrnl exi xbu1a Kazakcran PecniyOiinKachIHbIH epeKille KOpFajlaTblH TaOUFU ayMaKTapblHa
MICTEIAIK TYPUCTEPIiH, SIIMI3IH a3aMarTapblHaH Jla KeJIYIIUIep CaHbl apTyaa. MyHIai xarmai
HKOTYPU3M/II IaMBITY IBIH )KOFaphl MEPCIIEKTUBATIAPBIH aKbIHAAYFa MYMKIHJIIK Oepeti.

Marepuangap MeH daictep

3eprrey OarbiThl OoiibiHIIa TypKHsl emiHAE DKOTYpU3M CEKTOPHIH JaMBITYIBIH O3BIK
ToXIpuOenepi MEH KETICTIKTEpiHe Talijay jKacaiblHIbl. KaszakcTaHma 3KOTypU3MIII JAaMBITY/IBIH
0acelM OarbpITTapbIH HETi3re aja OTBHIPBIT TYPHUCTIK KBI3METTI SKOJOTHSIAHIBIPYIBIH TCIAEpi
KapacThIPbUIAbL. AHAIMTHUKAIBIK, OMOMHOrpadUMsUIBIK OMICTIH KOMETiMeH 3epTTeNil OThIpFaH
TakKpIpplll OOMBIHIIA JKapUsJaHFAH OTAHJBIK JKOHE IIETENIK aBTOPJIApAbIH eHOEKTepiHe
capanTaMalbIK I10JTy KacaJbIHIbI.

OJjeduerTepre mogy

Kazakcran PecnyOnuKachlHBIH Typu3M HMHIYCTPHSCHIH HambITynbiH 2023-2029 sxpuinapra
KaObUIIaHFaH TYXKbIppIMJaMacbiHa coiikec 2025 xbutFa Kapail JXKIO-meri Typu3MHIH YieciH
KkeMiHze 8 %-ra JeiiH apTThIpyFa OaliaHbICThI 0aThUI KaJaMaap skacay Typalibl KepceTiire [3].

CoHFbpl yakKbITTa, KOFAMHBIH KYHIBUIBIK OaFjapiiapplHa, OHBIH aWphIKIIa OenriiepiHe,
AK30THKAChl MEH COMKecCTiriHe, T.0. O61p XambIKThIH MOJIEHUETIH €KIHII Oip XaJbIKTaH eJNeyil Typhe
QXBIpATaThIH HE OJIAPJBIH TapUXU JaMybIHJAFbl camajblK ©3repicTepiHe KOHUIT 0oy KeH Tapay/a
[4].

Kasakcran PecriyOnmkacel DKoyorusi, reojiorus koHe Taburu pecypcrap MUHUCTpIIIrt OpMan
IapyanIbUIbIFBl  JKOHE JKaHyapiiap JTYHHECI KOMHTETIHIH JEpEeKTepiHE COoWKeC, €JNJIIH epeKIe
KopranatblH TaOuru aymakrapblHblH (EKTA) sxanmel aynanbl 26 MIIH TeKTapAbl Kypaisbl, SFHU
maMamed 0,26 MITH KM?, OyJ1 SKOTYpHU3Mi JKaKChl JaMbIFaH OipKaTtap enjepre KaparaHaa OH ece Kell.
Bbyn perte Typuctep caHbl KbUIbIHA 2 MIJIH aJamMibl Kypaiinel. Cosl apaaa, 3KOTYpU3MAl JaMbITy
OoiibiHIIa KemmOacmbIapAbH 6ipi 6oxbm TabbuiaTeiH AKII-Ta Oyn kepcerkim xbutbiHa 200
MWIJIHOH ajJlamMfa, ajl ABCTpaiusijia KplibiHA 60 MHJUIMOH ajamra skereni. MyHaal HOTHXKemepre
eNJiep 3aHHaAMaJbIK JCHTeHie peTTeNeTiH YJITTHIK TaOUFU MapKTepAeri Typu3Mal OacKapyablH
KOJIFa KOWBUIFaH )KYHeCiHIH apKachIHa KOJ XKeTKi3l.

2019 XKbUTBI SKOJTOTUSIIBIK TYPAKTBUIBIKTHIH JKOFAphl JCHI€HIHIH, OCIMJIIKTEp MEH KaHyapiiap
TYPJEPIHIH allyaH TYpJUlri MeH OlpereilsliriHiH, CoHAail-aKk MEMIIEKETTIH KOoplLIlaraH OpTaHBI
KOprayFa OarbITTalFaH Imapanapbl, jkabaiipl TaOuWraTKa casxarray OOWBIHIIA Y3AIK elaep
aHBIKTANABL. Y 31K eNJep/iH Ti3IMIH aHbIKTAy YIIIH YJITTBIK MapKTEPJIiH CaHbl, OMOATyaHTYPIILIIK,
KpI3bu1 KiTamka eHreH ecIMIIKTEp MEH »aHyapiiapJAblH >KOHBUIBIN KETy Kaymi >koHe Oacka Ja
eJIIEMIEP ECKEPIIIII.
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Kazakcran Oyn peditunrre 87-mri opeiHAbl wueneHnai. CoraH KapamacTaH, €51 TaOuFH
ayMaKTapbIHBIH YJIKEHIIT, ¢Jopa MeH ¢ayHaHbIH allyaH TYPJIUTiri, TaOUraT €CKEepPTKIIITEepl MEH
FOHECKO mypacsl Maptebecine ne oOBEKTiIEpi €ceOiHEH SKOJIOTHSUIBIK TYPU3MAL JaMBITY IbIH
OapIIbIK aJFBIIAPTTAPBIHA HE.

AKOTYPU3MHIH XAJIbIKAPAIJIbIK

CTATUCTUKACDI
XXbiNbiHa 3KOTYypUCTEep EpeKle KopFanaTbiH TabuFu ayMaKTapabiH
caHbl ayaaHbl
DunnaHaua
0,008 ... 2
1lz MAH KM2
200 man (AKLL) 0,26 . w2

AKLL
24 mnH (Punnanavna) Wi
60
maH (AscTpanusa) 0'1 MAH KM2
0,9
Kenun MAH KM2

AscTpanusa

\

2 max (Kasakcran)
1,4 mnH (Kenun)

I —
1- cypeTr — DKOTYPU3MHIH XaJbIKAPAJBIK CTATUCTHKACHI

Hotnxenep :koHe TATKbLIAYIAP

2023 xpuiAplH  OipiHIN  KapThDKBULABIFBIHAA —KasakcTanjga meTenmik — TypUCTepmi
KaOBUIIAyIbIH PEKOPIATHIK apTyhl €T TYPU3MAl JaMbBITY CTPATETHUSICBIHBIH TaObICTHUIBIFBIHBIH
KepiHic1 O0JIbIN TaObLIaabI.

OKOHOMUKAJBIK 3epTTeyjiep MHCTUTYThIHBIH (Economic Research institute) mamimerrepine
cyiiencek [4], 2023 >xputablH OIpiHINI KapThICBIHAA IIETENIIK TypUCTepAl KaObuigay OolbIHIIA
Kazakcran xaHa pexopa opHatThl. 2023 >KbUIABIH aJIFAIKEl 6 alibIHAA eniMiszre 516 MbIH meTemnIiK
TypucTep KeireH, oys 2022 >xbUIAbIH Colikec Ke3eHIMeH caibicThipranaa 1,8 ecere ker. SrHu, 224
MBIH aJlaMfa ©Cy *OoHE TYPH3M CajJachlHJAFrbl TaObICTBI YXYMBICTBIH MaHbI3Jbl KOPCETKIlll JAer
atayra Oonafsl (2-cyper).

10000

5000
0 II -I II -I I. _I II _I II -I

2019 2020 2021 2022 2023

B OTaHJBIK TYPUCTEP CaHbI, MBIH aJlaM

B Kazakcran Pecry6inKkachiHa KENreH Pe3UACHT eMec
KeJyIIiJiep CaHbl, MbIH aJlaM

2 - cyper — Ka3zakcran PecnyOiuMkacbIiHAaFbl TYPUCTEPIiH KeJqy AUHAMHKACHI, 2019-
2023 :kpu11ap 0oiibIHIIA.
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Eckepry - [5] onebueT Heri3iHaE KYPacThIPBUIIBI

Typusmai 6enceni TaMbITaThIH €IACPAIH XaldblKapalblK TOKIpUOEC] TYpU3MII MEMIIEKETTIK
KOJ/lay cajaHblH TYPaKThl JaMybIHBIH MIHAETTI IIapThl eKeHiH ponenaeiini. OcbiFaH opai,
Kazakcran PecrnyOnukacblHBIH TypU3M HMHAYCTPUSCHIH JAaMbITynblH 2023  sKkpuiFa  JeHiHTi
TYKbIppIMAaMacs sxoHe Kazakcran PecnyOinKachIHBIH TYpHU3M WHAYCTPHUACHIH JaMbITyabH 2019-
2025 xpulapra apHaJFaH MEMJICKETTIK OariapiiaMachl KaObUIJAHBII, OHBIH YKOCHapiaphl Ky3ere
aceIpbuLIbI [18].

Kasipri yakpiTTa Typu3sM cainacelH JambITyablH 2023-2029 xpuigapra apHaifaH
TY>KBIPbIMIAMAChl KaObUIIaH/Ibl.

Ocphl cTpaTerusuiblK Kykarrapra coiikec Kazakcran PecnyOnukachl oneM/IiK TypUCTIK HapbIK
KyleciHe HMHTerpalusyIaHFaH KOFapbl THIMII, O0acekere KaOLIeTTI TYpPHUCTIK MHAYCTPUS KYpyAbl
)Kocmapijian oTbIp. MemiekeTTik Oarmapiama  OoiibiHma 2025 skputFa  Kapaih Kazakcran
PecnyOnmKachIHBIH JKaJIBI IIIKI OHIMIHZETI TYPU3MHIH YJIeCiH KeMiHae 8 %-Ibl KaMTaMachl3 eTy
ke3aenreH [3].

Okonorusiblk  Typu3M Kazakcran PecryOnukachiHIarbl TypU3MHIH HEFYPIBIM  0achiM
OarpITTApBIHBIH OlpiHe aliHamyFa THic. byFan Oipkarap ¢gakTopiap bIKIAI €TE/i:

OipinwioeHn, ayMaKTap/IblH YJIKEH ay/1aHbl;

eKiHwioeH, Hallap Urepidyl, OHBIH INIHAE XaJbIK THIFBI3ABIFBIHBIH TOMEH OOJIybIHA
OaliJIaHbBICTHI;

YulinuioeH, SKOJOTUSITBIK TYPUCTEPAIH BIKTUMAI KbI3bIFYIIBUIBIKTAPHI

0ap 0OBEKTIICPIH CATBICTHIPMAITBI KOJI KETIMIUIITI.

KA3AKCTAHOA 3KOTYPU3MAI
OAMDITY OJIEYETI

epeKiue KopFanaTbiH
Taburu aymakrap

Y a6aubl Taburatbl
6oiblHLUA casxaTTay
enpepiHiH pedTuHri **

1 DuHnangua
LWseuun
Bpazunua
Kanaga =
AKLI
Hopserua
Ucnauua

Fepmanuna
Monbwa . Pecny6nukanbik MaHbi3bl 6ap
TaburaT ecKkepTKilwi

O6nbICTbIK MaHbi3bl 6ap
87 K.asaKCTaH TaburaT ecKepTKilli

IOHECKO-HbIH ByKinanemaik Mmypa mapTebeciHe ne

3 Y

pBaTTap

IOHECKO wpa;bma Kipeni

** 2019 xsbinFbl Global Wildlife Travel Index gepekrepi 6oiibiHIIA

3 - cyper — KazakcTanaa 3koTypu3M/i 1aMbITY dJjeyeTi

Kazakcranmarsl KypoOpTTHl alMakTapAblH OpPHAJIACTHIPY KOPCETKINIiHEe KhICKAma M0y
)Kacacak, ©€H TapTeiMabl kepiepre bypabaii, Aumakenp aiiMakTapbl, AJMaThl TayJbl
aliMaKTapbIHAAFbl  AKOJIOTHSUTBIK TYPUCTIK OpBIHIAPBIH arayra OoJjanbl, SFHH KecTelleH
OaifkaraHbIMBI3al, Oy KepceTkimrTep coHFbl 2024 xpuima bypaOaii aitmreiHma 188, Amaken
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antmarbiaza 219, Anmarsl Tayibel eHipiaae 418 6ipiikTi kepcereni [19].

KazakcTan MaHBI3ABI TYpUCTIK oJIeyeTKe M€ OoJiFaHBIMEH, OipKaTrap IICIIIMIH TarmaraH
Macenenep ae oap:

Oipinwioen, THPPAKYPBUIBIMIAD >KAKCAPTYIbl KAKET €Telll, ocipece TYPHUCTIK aiiMaKTapibl
0ip-OipiMeH OalIaHBICTHIPATHIH KOJAAPIBI, dyekKaiIapabl, KOHAKYHJIepl caly, ®KaKcapTy KaxKerT;

eKiHwioeH, TEeTeIIK TYpUCTepi TapTy *oHe Ka3zaKCTaHHBIH TYPHCTIK MYMKIHIIKTEpI MEH
QNleyeTi Typajibl aKknapaTTapAbl apTThIPy YILIiH OeJICeH 1 MapKETUHITIK HayKaH KaXKeT;

yuinwioen, OUTIKTI KaIpliapIblH JKETICIeyi )KOHE KOFapbl 0ara casicaThlH YCTaHA OTBIPBIIL,
TOMEH KbI3MET KOPCETy JACHICHl TYPUCTEPIiH KbI3BIFYIIBUIBIFBIH, €IIMI3TE€ JIereH OCEpiH
HallapjaaTybl MYMKIH;

mepmiHwioer, BU3AIIBIK PEXUMIEPAl KCHUIIETY TYpPHUCTEp CaHBIH apTThIpyFa MYMKIHIIK
oepeni.

Ocpbl opaiiia TypusM calachlH JIaMmbITy OoibiHmIAa TypKust emiHiH TXIpUOECiH 3epTTerl,
0aceM OarbITTapbl MEH OCal TYCTApPBIH TaJJan, MYMKIHIIKTEpiH KapacThIpy KaKeTTUIrl TYIbI.
Mynnaii kamamaap Typkwsi eniHiH 03bIK ToxipuOeciHn Kazakcranma ga SKOTYpU3MII TaOBICTHI
JaMBITY IBIH MOJICITI peTiHe KapayFa 0onaasl. CoraH coifkec Keeci MiHISTTep/ Il ey KaKeT:

- Typkusigarsl TYpU3M CEKTOPBIHBIH JJaMy €pEeKIIETIKTepiH aHbIKTAY;

-Typkus aliMakTapblHIAFbl O3bIK TYPHUCTIK QJIEYETTI JaMbITYAbIH TXKIpUOECIH cuIaTTal,
Kazakcranaarsl Typu3M OarbIThIH JaMbITY MaKCAaThIH/A YCBIHY.

IOHECKO-HbIH MoniMzeyiHIlle, TYpUCTIK OHM3HEC IoCTYp MEH MOJECHMET apachIHAAFbl
JIMAJIOTTHI KaJBITACTBIPY apKbUIBI OCHOITHIUIIKTI CaKTayFa »oHE XaJbIKTapAblH >KaKbIHAACybIHA
BIKITAJI €T/l JIeT ecenrteiai [S].

XX FachIpIBIH €KiHIII >KapThIChiHAA Typkusi OWIIIri Typu3M cajlachlH JaMbBITyFa KeOipek
KoHLT Oeie 6acTagpl. YKIMET TypUCTIK OM3HECTI JaMbBITY IbIH OCCKBIIIBIK KOCIIAPIIAPBIH d31pIieyre
Kipicin, en OroJpkeTi OyJl calaHblH ecyiHe OeNHETIH KapXbl KOeJEeMIH JKbUI CalblH apTTHIPHII
OThIpAbL. bacTankpl Ke3eHie TYpik OWiliri TypucTiK OM3HECTI KapKbIH/bI JaMBITY YILIiH XKETKUTIKCI3
KapaxxaT Oesizi. Aiita keTy kepek, TypKusgarbl TYpUCTIK OM3HECTIH JaMybIHBIH CHUIATThI Oenrici
HIeTEeNAIK MHBECTHUIIMSHBI KEHIHEH TapTybIHA OailIaHbICTHI OOJIBI.

AnTanus koHe banblkecup NMPOBUHIMIAPBIHBIH Jkarajay aimakTapsl 1970 >xblanapbiH
OachiHIa TypU3M WH(DPAKYPBUIBIMBIH IaMBITYIBIH 0achIM aiiMaKTapbl OOJIBITI XKaPHUSUTAHIbI. OJIeM]Ie
TYPUCTIK KBI3METKE CYpaHBIC apTKaH caibiH TYpKUSHBIH TypH3M MUHHUCTPIIri KypOpTTap.sl
NaMBITYZIbIH ~ KOOaJapblH  JKy3ere acblpyra KipicTi. OHTYCTIK AHTQJIUSHBIH  TYPHUCTIK
MH(PaKypbUIBIMBIH JaMbITy OOMbIHIIIA €H TaObICTHI xko00ara Xanbikapaislk Kaiita Kypy xone lamy
banki (XK/Jb) konnay kepcerri [6].

1982 xputel Typkust yKiMeTi Typu3MIi Hacuxartay Typaisl Ne2634 3anbl kaOblnaazsl. JKana
3aH TYPHUCTIK OHM3HEC CalachlH JAaMbITy YVIIIH KeO0IpeK BIHTAIAHABIPYAbl KaMTH OTBIPHII,
Typxusabi TypusM MUHHCTpIIITIHE KoOipek ekinerTikrep Oepinai. Typusmai AaMbITyIbIH GachiM
OarpITTaphl PETIHJE TYPHUCTIK OM3HECTE JKYMBIC Kacaylibliap YIIIH 3JIEKTp KyaTbhlHA, CyFa YKOHE
rasra JKeHULIIKTI Tapudrep OenruieHreHin epekiue atan oTy kepek! CoHbIMEH Karap, TYpPHCTIK
Om3Hec oKUIIepl KeWlip calmplKTap MEH albIMIapJaH 0ocaThULIbI, COHJAl-aKk, oJapFa
x)eHaeturen Hecuenep Oepimmi. XX raceipabiH 80-1IbI JKBUIAAPBIHBIH COHBIHA Kapal emjeri
SKOHOMHUKAJIBIK pepopmaniap TypUCTIK CEKTOPbIH JaMybIHAa OH HOTHUXKE Oepi.

Kasipri Typkusina Typu3M cajlachlH JaMbITy OOWBIHIIIA JKYPIi3UIreH cascaThIHbIH Oipi - epKiH
HSKOHOMHKAIIBIK aiiMakTapabl Kypy Oonasl. Emgeri xyprisuiren pedopmanap Ke3eHIHJE CHIPTKBI
cajara KeHUT Oeily, OYKIJ1 SKOHOMHKAJa >KOHE €JJIerl KbI3MET KOepCeTy CallachlHIa CanayarThl
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0oceKeNIeCTiK opTa Kypy TYpH3MHIH KapKbIHABI ocyiHe okenai. Kpicka Mep3iM immHae MmeTeIiK
MHBECTUIMSHBl MalanaHyAblH apKachlHaa Typkusiia KOHaKyHiaep MeH KEeMIHMHITEp >Kemici
KYpPBUIBIT, HETI3T1 TypU3M OpPTaJbIKTaphIH OaillaHBICTHIPATHIH KaHA KOJAap caiblHAbl. Typik
TYpHU3M CaJlaChlH JaMBITYFa €H 1pi HHBECTOPJIap KaTapblH/1a HEMIC KOMIaHUSIIAPbI TYP/bIL.

Typkusinarsl TypHCTIK OM3HEC AaMyBIHBIH Tarbl Oip CHUMATThI Oenrici Kaap casicaTtbl OOJIbI.
Kpicka yakpIT iOIiHIE HEri3ri eyponajblK TUIAEpAl €pKiH MEHrepreH >KOFapbl OUTIKTI THATEp
NaUubIHIAIIEL.

Typucrik Ou3HecneH alHaNbBICATHIHAAPABIH OapibIFbl IIET TUIASPIH YHpPEHyre MiHIETTI
oonael. Typusmai maMpITy OOMBIHINA KYPTI3UIreH cascaTbhlHBIH HoTwkeciHae 1980 >xpuimapibiH
agFbIHAAQ TYPUCTIK OpTaJbIKKa alHanFaH AHTajdus KaJlachlHIA YJIKEH XaJlblKapalblK oyexai
CaJIaHbIN, TYPUCTEPIl KOFapbl JIEHIele OpHalacThlpa allaThlH KOHAaKYHIep iCKe KOCBUILIbI,
COHBIMEH KaTap KpyHU3[lK camapiapisl KaObUIAail anaTblH MOPT TOJBIKTAl KaHAPTYIaH OTTI.
Typkust MeMJIeKeTiHIe TYpHCTEpl TApTYbIH €H Tamalla >KOJIbI — TYPUCTIK WH(PPAKYPHUIBIM MEH
KBI3MET KOPECTY Callachl JKaKChI JKOJFa KoWbuiabl. COHBIMHE Katap, Oara casicaThl )KaHa OarbITTa
e3repai [7].

Typxus Ykimeti Typusm MUHHCTPIIITT 93ipJiereH YIATTHIK OaFaapiaManapabl erke-TerKkeini
3epernern, MEMIICKETTIK Koyjay KepceTinm oTbipanasl. KeH MeMIIeKeTTiK KOJIJayJblH apKachIHa
Typkusgarsl Typu3sM HHIYyCTPHUSCHI MWJUIMOHAAFaH, TINTI MHJUIMApATaraH TaObic okemyne. by
WITTBIK SKOHOMHKAHBIH TYpaKThl ©cyiH KamTamachi3 eteai [8]. Artam aiitcak, 2022 XbLibl
TypU3MHEH TYCKEH KapakaT 46 MuUIHap] JoJIapJaH acTaM PEeKOPATHIK TaObic okenai. Typkus
MaHJIEMHUsIaH KeHiH OyJI KepceTKiln OOMBIHIA dJIeMJIeTi €H Y3IK €1 peTiHae TaHpuabl. An 2023
KBUIBI 56 MWITHAp] IOJUTAPJIBIK JKaHAa PEKOpZ OPHATBUIYybl MYMKIH Jen OoibkaMm KacajaraH
6omateiH. CoHBIMEH KaTap, capanibiiap 2028 kputFa Kapail TYpU3MHEH TYCETIH KipiC KbUI CalbIH
Typkusra kemingae 100 Muumapa qojurap oKelei, ajl pecnyOrKara KeJIeTiH TypUCTePIiH aFbIHbI
KbUIbIHA 90 MIJIITMOHFA AEHIH JKeTeal Aell O0DKaM Kacallgbl.

Typxususiy Ctatuctuka MHcTuTyThIHBIH (TUIK) MomiMerTepi GoiibIHINA, €N/iH TypU3MHEH
KeJNeTiH imki Tabbic kenmemi 2021 xpuiMeH canbicThipranaa 2022 sxputbl 53,4 maifpizra apTKaH. A
Tarbl J]a )KYpriziired 6ackiM KagaMmaapbiHbIH Oipi - 2023 xbUibl TypKUst ONeMAET] alFaliKbl YITTHIK
’KachlJl HEMece HKOJIOTHUIBIK TYpHU3M OarapiaMachliH icke KOcThl. baraapinamansl icke acsipy 2030
KbUTFa JeiiH skocnapianrad. On OipHemie ke3eHHeH Typajbl. barmapnama YKahanabik TypakTb
Typusm Kenecimen (GSTC) bIHTBIMAKTACTBIK Typajibl KesliciM OOMBIHIIA KY3€re achIpblIabl )KOHE
[Taprsx KIIMMATTBIK KeNiCIMI HET131H/1€ AKEePriulKTI TYPUCTIK HHAYCTpUsIFa KahaHABIK TypaKThl Jamy
TOXKIpUOECIH EHT13Y/ll )KOHE KOpILIaFaH OpTaHbIH JJACTaHYbIH a3alTy bl Ke3aeul [9].

Typkust cTaTuCTUKaANBIK UHCTUTYTHI, OpTanblK 0aHK, MofeHUeT KoHe TypU3M MUHHUCTPIIr]
CcTaTUCTHKachbiHa opai, Typkus MeMJeKeTIHJeri COHFBl KbULJApJarbl KipicTepre capanrama
xacacak, 2021 xpuiMeH canbicThiprania 2024 xwiisl Kipic 200 maiiei3Fa apTkaH, siFHU 9 aifna 21
606 691 (mbiH gomiap) 2024 xpuisl 46 880 071 MBIH ToJIapAaH acajbl.

DKOJOTHSUIBIK TypU3MJIl JaMbITy OoiiblHIIA barnapriaMachlHbIH OIpiHII KE3€HIHJE YITTHIK
OargapiaMaHblH KpPUTEpUIIepl O3IpJICHIN, OHBIH OpBIHAANYBbIH Oakpliay YIIIH KOMIAHHUSIAp
apHaibl JaWBIHABIKTaH OTeMl. YJTTHIK KOOaHBI JKy3€re achIpyIbIH €KiHI Ke3eHiHae Hemece 2025
KBITFa Kapail SKOJOTHSUIBIK cepTU(UKATTay XYHECIH Ke3eH-Ke3eHIMeH eHrizy, ain 2030 xbuira
Kapai TYpaKThl TYPU3MHIH OapJIbIK XaJIbIKapaJbIK CTaHIapTTapbiH skoHe Typkust eninid 2021 KbLTbI
KoJ1 Koitran Kiinmat Golipiaina [Tapux KemiciMiH eHri3y *KocHapiiaHFaH.

JlyHue xy3iHAe SKOTYpH3M OOMBIHINA TaHAAy >KacalThIH aJaMaap/blH CaHbl apThIN KeJell.
Omn xepcertkim 1998 xbutbl 45 mumron 6omnca, 2010 xputel 70 MuunonFa xkoHe 2023 KbUIBI O
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KOpCEeTKII 95 MIIITHOHFA ©CTi. DKOTypHU3Mre O0apaThlH aaaMaapAblH OoKamIbl caHbl 2024 KbITbI
98 munmnmonra xeteai xoHe 2030 xpuTFa Kapaid 125 MUJUTHOHFa KETYl MYMKIH JeT KYTUTyIe.

DOKOTYpHU3M TYpPHU3M HHAYCTPHSACHIHBIH 1IIIHAE €H JKblUiaaM (3 ece KbulgaMm) JaMblll Kele
KaTKaH cajacbiHa aifHanabl. JKahaHABIK KIMMATTBIK €3repicTep *ardaibIHa OpMaHAapbl KOpray
KOHE Y3aK Mep3iMIl TYpPaKTBUIBIKTBI nambITy ymiiH Typkust 2024 kpuibl 26 KaHa 3KOTYypU3M
aiiMarpIH amrypl MakcaT eTinm oThip. by crparerusibik 6acrama TypKUSHBIH CEpHIiHII TypH3M
CEKTOphIHA 2 MWUmMapa Typik aupaceiH (66,4 wmmmmmon AKII nommapel) KapKbUIaHIBIPY
KeJIEMIMEH KOJIIaHBICTaFbl SKOTYPU3M OpPBIHJAPBIH JaMbITyFa OarbiTTanraH [10].

XaJbIKTBIH OJICYMETTIK, PKOHOMHUKAJIBIK, MOJICHHW >KOHE PyXaHH KaKETTUIIKTEpPIH Y3IIKCI3
KaHaraTTaHJplpy, COHJAl-aKk opMaHIap/bl yplakTaH-yplakka Oepy jKoHEe cakTay YIIIH 9pTypii
HIapanapsl Kys3ere acblpy TYpKUSHBIH AybUI )KOHE OpMaH LIapyallbUIbIFbl MUHHCTpPIIrT OpMaH
mapyambUIbIFeIHEIH 0ac Oackapmacel (OIIB) apkeuier xypriziuteni [10]. TypkussHIH opMaH
pecypcTapbiH canalibl XKoHE THUIMAI MaiiaanaHyabl KamMTaMachs eTy yiiH 2021 sKbuibl DKOTypu3M
OpEeKeT JKOCTaphl iCKe KOCBUIIBI. [c-Imapanap KepCeTUIreH Kocnaparbl OIO/DKETTIH €H KOm yJieci
MBbIHAJIall alKbIH OAFBITTAp OOWBIHINA OOIH]II: IKOTYPH3MI€ KOJIAWIIBI aiiMaKTap/Ibl aHBIKTAY JKOHE
Kocrmapiay; OpMaH casOaKTapblHBIH KEIICH]II SKOTYPH3M KOCHApJapblH d3ipiey; AKOTypU3M
MYMKIHJIKTEpIH JaMbITyFa XOpJEMAECY; SKOTYpU3M/l JaMBITyFa Ky31peTTi THICTI yilbIMIapMeH
KOHE TONTApPMEH Ke3/1eCy KOHE OJIapAbl OKbITY.

¥arTeIK xocnap OoifbiHima 2028 >KpUTFa Kapail SKOTYpPHUCTIK aiMakrapablH caHbliH 200-re
KeTKI3ynl kesnmenni. byn aiimakrap Amana, Yopym, Ankapa, AHTanus, AptBuH, bambikecup,
Hrozxe, SnoBa, Yanakkane, Ymak jxoHe OmnasurrteH Oactan Ockumexup, Kaxpamanmapac,
I'mpecyn, Texupmar, W3mup, Kacramony, Cuac, Konwms, Kyraxusra peiiinri OipHermre
MpoBHUHLIKAA opHanacKaH. OnapabiH KatapsiHa Mepcun, Myrna, Koxaenu, batman, ['ymymixane
xone KapaOyk ta kipeni [11].

Typkus oHrycTirinne AnaHanaH, OaTeicTa €1 actaHachl AHkapa MeH YaHakkajeneH KHUbIp
HIBIFBICTAFBl  Jp3ypyM MPOBUHIMACHIHA, opTanbikTa KoHus mnpoBuHImsicel MeH Kapa TeHi3
JKaFaJlaybIHIaFbl 30HTYJIJaKKa JeiiHr1 81 MpoBUHIMAHBIH 54-1HEH SKOTYpHU3M aiiMakTapbiH TaOyFra
6omanel [12].

TypxusabiH ¥ ATTHIK OaFaapiamMaiapblHia COHFBI Ke3/Jepl 031HIH 1aMybIHa XKaHa aliMaKTapabl
KOCyFa FaHa €MeC, COHBIMEH KaTap TypU3MHIH SpTYpJil TYpJepiH AaMbITyFa Thipbicyaa. Conapabig
IIHAE CayblKmulpy mypusmi TepMaiabl OylaKTap[bl MaiJanaHyFa HETI3JIeNreH, OHbIH 1IIIHJIe
Typkusana 200-1eH actaM TEpMUSUIBIK OpTaibIKTap Oap, oylapAblH Kenuiuiri Jred xoHe MapMmap
TEHI31 aliMakTapblHIa opHanackKaH. COHFBl yakpITTa »acTap Typu3Mi OejiceHal JaMy OarbIThIH
ycrauzsl [13].

OJIeMHIH TYKIIP-TYKIIpIHEH KeNreH CTYAEHTTEep JKacTap JarepiHjae Kojailiel OarameH
nemananasl. TypKusia aHIIBUIBIK TYpPHU3Mi, SIXTAMEH casxaTTay, CIEJICOJOTHSIIBbIK Typu3M, «¥YJIbl
XKibex xonbl» MapIIpYThIHBIH OOWBIHIAFBl KOPIKTI jKepiepre 0apy, akBaJaHTTICH Y3y, pa(THHT,
OOTaHUKAJIBIK OHE OPHUTOJIOTUSIIBIK Typu3M Aambln kenenl [14, 15]. Consimen katap, Typkusna
KBICKbI TYpHU3M TYpJiepi »a3fbl TYPU3MMEH KaTap Jamy KapKbIHBbIH anjbl. byn ocipece Dp3ypym
*oHe bypca kana ayganaapbeiHa KaTelcTel. MyHna Yaoyaar taybiHaa 20-1aH acTaM IIAHFbI KOHAK
yinepi MeH 15 manFbl Tpamruinaaepi 6ap [16, 17].

KopbITbIHABI

DOKOJNOTUSJIBIK TYpU3MII AaMBITYy canackiHAa Typik MEeMIIEKEeTIHIH 3KOJOTHSIIBIK TYPU3MII
JAMBITY TOXIpUOECIH eCKepe OTBIPHII, MbIHAIal [1apanap/ibl iCKe achbpy YChIHBIIA/IbI:

- YKacaJIbIHFaH SKOJIOTHSUIBIK COKIAKTapAbl peciMJIey *KoHE aKnapaTThIK CyHeMenaey;
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- OMoaTyaHTYPJILTIK )KOHE STHOOOTAHHMKA CATACBHIHIAFbl THATEPIl KociOu maspiay;

- aliMaKThIH OMOATyaHTYPJIUIIr OOMBIHIIIA aKITAPATTHIK CTEHATEP d31pJey;

- aliMaKThIH OMOATyaHTYPJIUIIr OOMBIHIIIA aKITAPATTHIK MOPTAJ )KACAKTaY;

- OKOJIOTHSUTBIK aFapTy KoHE TOpOUe KOHIHIET1 aKIapaTThIK CTCHLIEP d31pIiey;

- YITTHIK IAPKTEp ayMarblHAa Taburat My3eiepin Kypy [19].

TYPKUSHBIH TYPUCTIK 9JICYETiH TaMBITY IbIH KETICTIT1H KOPBITHIHABLIAN KeJe, AYPhIC OarbITTa
OWJIACTBIPBUIFAH JKOHE THIMJAI MEMJICKETTIK CasiCaThIHBIH apKaChIHJA, COHJAAi-aK, ipi IIeTEeNmiK
WHBECTULIMSUIAP/BIH KOJJAYbIMEH CEpIiHAlI JaMbIFaHBIH aNTy Kepek. SIFHU, Typu3M cajlacbhlH
TUIMAIPEK JaMBbITy YIIIH KOJIAHJIbI SKOHOMMKAJIBIK XKarAaiiap »kacanabl. by, eH anapiMeH enze
epKIH 3KOHOMHUKAJBIK aliMakTaplpl Kypy, HECHeNey[iH XECHIIAETUINeH IIapTTapblH KaMTaMachl3
€Ty, JKEKE CEKTOPIbI OeICEHAIPY OOJIIbI.

Conpnaii-ak, TYpUCTIK OpTajlbIKTapJa OWJIACTBIPBIIFAH KaJpJbIK CasCATThIH MAaHbI3AbUIBIFbIH
aTar oTKeH koH. En OlokeTiHe Typu3MHEH KOMAKThI KipicTep TYCill, TYPHCTIK HH)PaKYPBHUIBIM/IBI
YKAHFBIPTYFa )KOHE TYPU3MHIH jKaHa TYpJIepiH IaMbITyFa KOMaKThI KapKbl OOIiHYyIe.

Typusmui naMmbeITyaarsl TYpPIK MEMIICKETIHIH ToXIpuOeCciHe TOH KAacHeT eINJiH TYpPHUCTIK
OPTaNBIKTApBIH JKapHamajiay MocelesepiHe epeKmie KeHin Oeiy Oombim TaObutansl. Epekmie
TabUFaThl MEH KbI3BIKTHI Tapuxbl 6ap Typkus eyponaislk Typuctep yiuiH, Kasakcran men TM/J]
eJJIEpIHEH KeJTeH TYpPHUCTEp apachlH/la €H TaHbIMaJl TYpUCTIK OaFbpITTapIbIH Oipi 00BN TaObLIAAbI
KoHe OoJIazibl 1en aiTa anambl3.

ByriHri KyHi Ka3akcTaHJbIK 3aHHaMaza 0ap 3KOJIOTHMSUIBIK TYPU3MIE KIACCUKAJIBIK TOCLIAEP
oJlapibl peTTey TETIKTepl MEH eJIleMIIapTTapblH HAKThl aKbIHAAY bl KAXKET €Te/l.

COHIBIKTaH SKOTYPHU3MHIH aHBIKTAMalapbl CHUSKTHI JKOFapblla aTaFaH YCBIHBIMIAPIBI
Kazakcran 3aHHamachiHia OEKITy TYPHCTIK cajalarbl OapiIbIK HOPMATHBTIK KYKBIKTBIK aKTiIEp.Ii
peTKe KenTipyre, OHBIH IIIiHIE 3KOTYPH3MJI JAMBITY CalaChHIAFbl KBI3METTI YHBIMIACTBIPATHIH
cyObeKTiIepAl OOBEeKTHBTI Oarajayra, COHJal-aKk ayMakrapAa TaOuFaT KoOpfay ILIapajapbiH
apTThIpyFa MYMKIHIIK Oepeni. COHbIMEH Karap, TypU3M >KOHE SKOJIOTHS CalaChIHIAFbl yOKUIETTI
OpraHjap THICTI ic-IIapanap >XOCHAapbIH d3ipiern, TaOUFW ayMakrapjaa Typu3MIi OacKapyiblH
KOJIJaHBICTAFbI 9/IICTEPIH KaliTa Kapaybl KaxeT.

DOKOJNIOTUSJIBIK TYpPU3M KOpIIaFraH TaOWFH OpTaHbl KOpPFay >KOHE KaIbIHA KENTIpy KOFaM
JaMyBIHBIH OapraH CalbIH eJeyJil eJIemMaepi O0JbI TaObIIAThIH Ke3 KEeJITeH eJiH SKOHOMUKACHIH
JAMBITYFa YJIeC KOca aJaThIHBIH €CTe YCTaFaH JKOH.
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PROSPECTS FOR THE DEVELOPMENT OF ECOTOURISM IN KAZAKHSTAN
BASED ON THE EXPERIENCE OF TURKEY
Abstract. In the last decade, ecotourism is becoming a popular direction and is characterized
as a guarantee of the country's sustainable development. Ecological tourism as an advanced
direction of the tourism industry is a pronounced resource direction that affects the regional
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organization of tourist services, the formation of new tourist zones and their specialization.
Ecological tourism should become one of the most priority areas of tourism in the Republic of
Kazakhstan. For this, the state has the necessary factors.

The article examines the experience of Turkey in the development of the tourism industry,
analyzes the priorities and weaknesses. The possibilities of applying the best practices of Turkey in
the Republic of Kazakhstan as a powerful recreational factor in the development of ecotourism
were considered, the best practices and achievements were analyzed. In the course of the study, an
overview of the placement indicators of resort areas in Kazakhstan was made and the dynamics of
tourist arrivals to the most attractive places was determined.

Approaches to the ecologization of tourism activities based on priority areas of ecotourism
development in Kazakhstan were considered. The article also proposes to implement specific
measures for the development of ecological tourism in Kazakhstan, taking into account the
experience of the Turkish state in the development of ecological tourism.

At the same time, the importance of implementing the necessary personnel policy for tourist
centers was tightened. It was established that a characteristic feature of the Turkish experience in
the development of tourism is a special attention to the issues of advertising of the country's tourist
centers.

Keywords: ecotourism, Tourism Industry, Economy, Business, recreational potential, natural
areas, camping
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IHEPCIIEKTUBBI PA3BUHTHA 3KOTYPU3MA B KA3AXCTAHE HA OCHOBE
OIIBITA TYPLIUH

Aunomayusa. B nocneonee Oecamunemue  IKOMYPUIM — CMAHOBUMCA — NONYIAPHLIM
Hanpaenenuem U Xapakmepusyemcs. Kak —2apaHmusi  YCmoudugo2o  paseumusi - CMpambl.
OKonocuueckuti mypusm Kaxk nepedogoe HanpasieHue MmypucmcKou UHOYCMPUU ABTAEmCcs SAPKO
BbLIPADICEHHBIM —~ DECYPCHLIM — HANPAGNIEHUEM,  GIUAIOWUM HA  PEGUOHANIbHYIO  OP2AHU3AYUIO
MYPUCMCKUX ~ YCIy2, (PopmMupoeanue HOBbIX MYPUCIUYECKUX 30H U UX CHeYUanu3ayuio.
Oxonocuyeckuti mypusm O00NNHCEeH cmamb OOHUM U3 Haubolee NPUOPUMEMHLIX HANPAGTIeHUll
mypuszma 8 Pecnyonuxe Kazaxcman. /{ns smoeo y cocyoapcmea ecmov HeodXo0umvle paxmopul.

B cmamve paccmampueaemcs oneim Typyuu 6 paszeumuu mypucmudeckou Ompaciu,
AHATU3UPYIOMCA npuopumemsl U ciabvle cmoponvl. Paccmompenvl 603mModcHocmu npumeHeHus
nepedosozo onvima Typyuu 6 Pecnyonuxe Kasaxcman kak mMowHo20 pekpeayuoHno2o ¢axmopa 6
paseumuyu  IKOMypusmd, HNpOaAHATUIUPOBAHbI JYyHIMUEe HNPAKMUKU U OocmudiceHus. B xoode
uccnreoosanusi 6wl nposeden 0030p nokazameneu pasmeujenus Kypopmuulx 30H Kasaxcmana u
onpeoenena OUHAMUKA MYPUCMCKUX Npubblmuil 8 Hauboliee npugieKameibHble Mecmd.

Paccmompenvr nooxoowvl k oxonocuzayuu mypucmckou OesamenrbHOCmU, OCHO8AHHble HA
NPUOPUMEMHBIX HANPAGIeHUAX paszeumus sxomypusma 6 Kaszaxcmane. B cmamve maxoice
npeonazaemcs peanu3o8ams KOHKpEmHble Mepbl N0 PAa38Umulo 9KOJI02UYECKO20 MYPUsmd 6
Kazaxcmane ¢ yuemom onvima mypeykozo 20cyoapcmea 6 pazeumuu IK0102UYeCK020 Mypusmd.
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B mo oice spemsa bvina ycunena easxicHocms peanuzayuu HeoOX0OUMOU Kaoposou NoIumuKu
OJIs1 MYPUCMUYECKUX YeHMPOo8. Bblno ycmanoeneno, 4mo xapakmepHou uepmou mypeyKo2o onvima
8 pazeumuy mypusma aeiiemcs 0coboe HUMAaHUe K BONPOCAM PEKIaAMbl MYPUCUYECKUX YEeHMPO8

cmpamwi.
Knwuesvie cnosa: sxomypusm, mypucmuyeckas uHoycmpus, OxoHomuka, busnec,

PEKPeayuoHHbIL NOMEHYUA, NPUPOOHbIE MEPPUMOPU, KEMNUHS
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WAYS OF SUSTAINABLE DEVELOPMENT OF SINGLE-INDUSTRY TOWNS IN
KAZAKHSTAN BASED ON INTERNATIONAL EXPERIENCE

Abstract. The article examines the role of single-industry towns in the structure of the
national economy of Kazakhstan and special difficulties in achieving sustainable development.
These cities are heavily dependent on a limited number of industrial enterprises, which threatens
their development. The main tasks include monoculturalization of the economy, growing socio-
economic difficulties, environmental problems and demographic changes. To address these issues,
this study focuses on the best international practices.

In this study, in order to obtain a comprehensive understanding of the problems and possible
solutions for single-industry towns in Kazakhstan, a comparative analysis is carried out and the
collected data is analyzed with international examples to identify applicable strategies that can be
adapted to the Kazakh context.

Economic diversification is important to reduce dependence on one branch of industry. For
example, Japan and Germany have been successful in diversifying their economies using new
technologies and innovative methods. Despite the fact that Kazakhstan is mainly a metallurgical
Center, cities such as Temirtau are exploring opportunities for the development of Tourism and
small and medium-sized businesses.

Infrastructure modernization is also an important factor, as outdated infrastructure hinders
economic and social development. The experience of the Chinese city of Shenzhen shows that it is
possible to invest in modern infrastructure and change the economic climate.

Keywords: Sustainable Development, single-industry town, globalization, tourism, economic
diversification

Introduction

Adaptation of single-industry towns in Kazakhstan to sustainable development is one of the
most pressing problems of our time. To ensure sustainable development of these cities based on
world experience, it is necessary to diversify the economy, develop small and medium-sized

*Bbizre aypoic ciiteme kacanbi3: Keneshbayev B., Taizhanov L., Nakhipbekova S., Kulbayeva
M. Ways of Sustainable Development of Single-Industry Towns in Kazakhstan based on
International Experience // Bulletin of the International university of Tourism and Hospitality. —
2024. —No4(6). —b. 171-180. https://www.doi.org/10.62867/3007-0848.2024-4/6.14

*Cite us correctly: Keneshbayev B., Taizhanov L., Nakhipbekova S., Kulbayeva M. Ways of
Sustainable Development of Single-Industry Towns in Kazakhstan based on International
Experience // Bulletin of the International university of Tourism and Hospitality. —2024. -No4(6). —
b. 171-180. https://www.doi.org/10.62867/3007-0848.2024-4/6.14
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businesses, introduce coastal technologies and improve the tourism and service sectors. Improving
single-industry towns and increasing their socio-economic risks. It highlights the need for economic
diversification, community engagement and integration of sustainable practices. By analyzing
international case studies and collecting local data, the study provides recommendations to
politicians and stakeholders in Kazakhstan.

Single-industry towns play a special role in the economic structure of Kazakhstan. Single-
industry towns are heavily dependent on one or more large companies. This economic imbalance
hinders the development of single-industry towns and threatens their stability. The main problems
of single-industry towns are economic dependence, the growth of social problems, environmental
problems and demographic changes. Ensuring the sustainable development of such cities is an
important task that contributes to the long-term economic growth of the country.

The purpose of this study is to identify factors contributing to the sustainable development
of single — industry towns in Kazakhstan and propose effective methods for their application based
on international experience. To achieve this goal, the following tasks were set: diversification of the
economy, modernization of infrastructure and solving socio-environmental problems.

Comparative analysis, statistical data processing and factor analysis methods were used as
research methods. In the course of the study, world experience was studied and best practices for
the development of single-industry towns in countries such as Japan, Germany, China, Norway and
Finland were considered. The examples of these countries are relevant for Kazakhstan, and by
adapting their experience, it is possible to achieve sustainable development of single-industry
towns. Diversification of the economy, improvement of infrastructure, reduction of environmental
risks and development of small and medium-sized businesses in single-industry towns guarantee
long-term economic stability.

Literature review

The issue of sustainable development of single-industry towns in Kazakhstan is becoming
relevant. A differential system of support for single-industry towns is being considered by the state
and methods of financial support are being proposed [1]. On the example of the Karaganda region,
the mechanisms for managing the innovative development of single-industry towns are studied and
the system of interaction of subjects is structured [2]. The importance of spiritual values for the
sustainable development of society is emphasized and the need to study the cultural and value
paradigm of Kazakhstan is highlighted [3]. In addition, the history of the formation and prospects
for the development of the tourism industry, which plays an important role in the economic
development of the country, is analyzed [4].

The main part. One of the most important issues today is the adaptation of single-industry
towns in Kazakhstan to sustainable development. Single-industry towns are small cities whose
economic and social status directly depends on a particular large enterprise or industry. As a rule,
the standard of living of such cities will directly depend on the work of the same enterprises.
Single-industry towns are developed in connection with the extraction of minerals and heavy
industry, energy or agriculture. Therefore, such cities have a number of social and economic,
environmental challenges. Based on the conclusions of world experience, strategic planning is
necessary for the development of cities and their adaptation to the future.

Most single-industry towns in Kazakhstan developed during the Soviet era due to certain
industrial industries. Such cities faced difficulties in modern economic conditions, because many
enterprises were privatized. In addition, new technologies and global market trends have influenced
changes in the economic system. In such conditions, decisions and reforms were needed for the
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development and stability of single-industry towns.

The problem of single-industry towns arose at the end of the 20th century, but serious efforts
were made to solve it only in 2008-2009. In those years, regional support and development
programs began to be developed and implemented in order to diversify the economy of single-
industry towns. Within the framework of regional policy, criteria were formed for classifying a
settlement as monoprophilic, counting of such monoprophilic territories was carried out throughout
the country, and in most cases a comprehensive investment development plan was developed [5].

Currently, single-industry towns in Kazakhstan strive to achieve economic diversification and
long-term stability. To achieve this goal, it is important to study the experience of re-development
and sustainable development of single-industry towns in different countries of the world. World
experience will help determine the most effective strategies and tools for Kazakhstan, for which it is
necessary to take such steps as diversification of the economy, improving the quality of life of the
population and improving infrastructure.

Kazakhstan implements various programs aimed at the development of single-industry towns.
The most important of them is the state program "development of single-industry towns", which has
been implemented since 2012. Within the framework of the program, specific measures are
envisaged to diversify the economy of cities and improve the quality of life of residents and
modernize the city's infrastructure. However, for the full success of this program, it is necessary to
take into account the world experience [6]. Single-industry towns face significant socio-economic
difficulties due to their dependence on one primary enterprise or sector [7]. These settlements,
which appeared in the 18th century, are often vulnerable to economic crises and require coordinated
efforts of enterprises, local governments and the state for Sustainable Development [8]. Although
formal measures to support single-industry towns are largely ineffective, residents have developed
mass adaptation strategies, including seasonal work, travel, and participation in the informal
economy [9]. Sustainable development of single-industry towns requires integrated approaches
taking into account socio-economic and environmental factors [10]. Potential solutions include
economic diversification, investment support mechanisms and, in some cases, the transition to
seasonal work methods [5]. Solving these problems requires a detailed understanding of the unique
conditions and potential of each city.

In the study of Maimurynova A. in the formation of the existing socio-economic problems of
monocities and promising directions for their further development [2]. The ideas of ordinary people
about the problems of their single-industry towns are not always connected with the real situation,
and international experience provides state and regional support in restructuring the economy of
single-industry towns [11].

Research methods

Single-industry towns play a special role in the economic structure of Kazakhstan. Single-
industry towns in the country are largely dependent on one or more large industrial enterprises,
which creates restrictions and risks in their development. The difficulty of sustainable development
of single - industry towns is one-sided economic dependence, deepening socio-economic problems,
the need to transfer to environmental difficulties and demographic changes. To overcome these
difficulties, attention was paid to factor analysis aimed at ensuring the sustainable development of
single-industry towns in the country through the study of world experience.

Results and discussion

1. Economic diversification. One of the main problems of these single — industry towns is the
dependence of the economy on one industry. As the world experience shows, the basis of

173



Bulletin of the IUTH, Volume 4(6), 2024

sustainable development of single-industry towns is economic diversification. In this direction, it is
possible to reduce economic risks by developing the economy of cities in several sectors.

As an example, Japan and Germany are developing economies of new technologies,
innovations. Small single-industry towns in Germany diversify their economy through the service
sector, tourism innovative technologies. Directions of economic diversification of single-industry
towns in Kazakhstan and world experience are presented in Table 1.

Table 1 — Directions of economic diversification of single-industry towns in Kazakhstan
and world experience

City name | Main Current areas of | Ideas from world practice
industry diversification

Temirtau Metallurgy Tourism, small business Service sector in Germany

Zhezkazgan | Mining Agriculture, trade New technologies in Japan

*Created by the authors based on data [4-11]

By applying this experience to the country, it is possible to reduce the economic dependence
of single-industry towns. In some single-industry towns of Kazakhstan, steps are being taken to
diversify the economy. For example, while Temirtau is a center of metallurgical production,
initiatives aimed at the development of Tourism and small and medium-sized businesses are being
implemented. However, it is necessary to continue the work in this direction on a regular basis.
Economic diversification, especially through the development of the service sector and the
agricultural sector, will give impetus to single-industry towns.

1. Modernization of infrastructure. The development of infrastructure is one of the main
factors in the sustainable development of any city. The infrastructure of single-industry towns in
Kazakhstan is outdated, and this hinders economic and social development. The quality of energy
networks, roads and comunication systems is often at a low level, which affects the quality of life of
urban residents and opportunities to attract investment. Infrastructure problems of single-industry
towns of Kazakhstan are reflected in Table 2.

Table 2 — infrastructure problems of single-industry towns of Kazakhstan

City name | Main infrastructure | The need for modernization World experience
issues

Shakhtinsk | Poor roads, old energy | Modernization of roads and | Shenzhen model in
networks energy infrastructure China

Ridder Degradation of | Development of modern | Infrastructure  of
comunication systems communication networks Finland

* Created by the authors based on data [4-11]

If we pay attention to the world experience, the infrastructure of the Chinese city of Shenzhen
has shown the effectiveness of modernization. Initially, this small town based on agriculture was
later transformed into a center of production and technology through investment in modern
infrastructure. This model of China may be suitable for use in single-industry towns in Kazakhstan.
Kazakhstan has state programs to improve and develop infrastructure. However, it is important to
carry out these works in a comprehensive manner.

1. Development of small and medium-sized businesses. The development of small and
medium-sized businesses (SMEs) is the main tool for ensuring the economic stability of single-
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industry towns. An example of this is the German model "central city". Here, each small town or
village supported their economy and improved their standard of living through small and medium-
sized businesses.

2. It can also contribute to job creation and economic diversification in Kazakhstan. Business
initiatives, especially in the field of services, trade and agriculture, are able to open up new
opportunities for single-industry towns.

3.social demographic factor - directly contributes to economic stability, the quality of life of
the population and the state of the labor market in the city. The socio-demographic situation of
single-industry towns is mainly characterized by such problems as population migration,
unemployment rate, outflow of young people from the city and aging of the population. The
solution of these problems will affect the diversification of the city's economy, the development of
infrastructure and sustainable development in general.

According to world experience, small towns in Finland and Sweden can be good examples of
how to keep young people in the city and offer them new opportunities. In these countries, through
the creation of jobs for young people, the development of educational and vocational training
programs, they managed to reduce their outflow from the city. Japan has improved special social
programs and health services to address the problems of aging. In Japan, modern medical
technologies for the elderly population have been introduced, and their opportunities for
participation in the city's economy have been expanded. Therefore, it has a direct impact on the
sustainable development of single-industry towns in Kazakhstan. The outflow of young people from
the city, the high level of unemployment, has a direct impact on the development of the population.
Examples from world experience suggest specific solutions that contribute to the effectiveness of
policies in this direction.

4. State support and the role of local government. The sustainable development of single-
industry towns largely depends on the effectiveness of state support and local government. In
Kazakhstan, in 2012, the program" development of single-industry towns " became the main
initiative aimed at solving social and economic problems of single-industry towns. However, based
on world experience, the effectiveness of Local Government Activities plays an important role. The
city of Detroit in the United States succeeded by strengthening the role of local government during
the revival. In Kazakhstan, Increasing the participation of local governments and the active
participation of society in solving urban problems will help ensure the sustainable provision of
single-industry towns. Table 3 presents state programs for the development of single-industry towns
in Kazakhstan and their results.

Table 3 — state programs for the development of single-industry towns of Kazakhstan
and their results

Program name Purpose Cities covered Results
Development of | Improving the socio- | Temirtau, Ekibastuz Infrastructure
single-industry towns | economic situation modernization
(2012)
«Nurly Zhol» Improving road and | Zhezkazgan, Temirtau | Modernization of roads
transport
infrastructure

* Created by the authors based on data [4-11]
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1. Environmental factor-since the majority of single-industry towns in Kazakhstan are
associated with the extraction of minerals or heavy industry, environmental problems hinder their
sustainable development. According to world experience, Norway has implemented measures to
protect the environment surrounded by oil-producing cities and solved environmental problems
through careful use of Natural Resources. The transition to renewable energy sources in single-
industry towns in the country, the use of «green» technologies will reduce environmental risks.
Environmental problems in single-industry towns of Kazakhstan and world experience in solving
them are presented in Table 4.

Table 4 — Environmental problems in single-industry towns of Kazakhstan and world
experience in solving them

City Main environmental (Introduction of green | World experience
name issues technologies
Temirtau | Air pollution, waste Wind energy, solar energy Norway's  environmental
solutions
Balkhash | Abundance of industrial |Introduction of green | Green energy of Germany
waste technologies

* Created by the authors based on data [4-11]

Conclusion

In conclusion, it should be noted that diversification of the economy, modernization of
infrastructure, development of small and medium-sized businesses, improvement of the socio-
demographic situation, state support and the solution of environmental problems play an important
role in ensuring the sustainable development of single-industry towns in Kazakhstan. According to
world experience, Kazakhstan can serve as an example for the development of single-industry
towns in countries such as Japan, Germany, China, Finland, Sweden and Norway. Diversification of
the economy of single-industry towns can reduce their economic dependence and improve the
quality of life by improving infrastructure. The development of small and medium-sized businesses
will increase the potential for creating jobs and retaining young people in the city. Ensuring
environmental sustainability will reduce barriers to the development of single-industry towns. Thus,
the results of this study will give a new impetus to the sustainable development of single-industry
towns. Further research should be aimed at deepening research in this area and developing specific
recommendations.

The adaptation of single-industry towns to sustainable development in Kazakhstan depends
on many factors. Economic diversification, infrastructure burning, the development of small and
medium-sized businesses, the solution of environmental problems and state support should be
systematically implemented. It is necessary to study world experience and adapt to local conditions
to increase opportunities for the transformation of single-industry towns in Kazakhstan into
sustainable and competitive cities in the future.
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Anoamna. Byn szepmmey KazaxcmanOoagbl MOHOKANANAPObY YIMMbIK IKOHOMUKATLIK
KYPbLILIMOARbl POTIIH HCIHE OAAPObIH MYPAKMbL 0AMYea KOJL dHcemKizyoeei bipeeell ColH-Kamepepit
sepmmetioi. Byn xananap nezizinen eHepkacinmix KacCinopvlHOApOblY WeKmeyii CaHblHA mayenoi,
oyn onapowiy ocyindezi ocandvikmap MeH mayekerdepee oakenedi. Heeizei moacenenepee
IKOHOMUKANBIK —~ MOHOKYIbMYPA, — 271eyMemmiK-9KOHOMUKANbIK — Macenenepli  mepeHoemy,
9KONIOCUSIBIK KUBIHOLIKMAD, Oemocpadusnvl eseepicmep dcamaovl. Ocvl MiHOemmepOi uieuly
yuwin sepmmey Kazaxcmannvly MOHOKananapuluwvly mMypakmol 0amy CmMpameusiiapvlH Hezizoel
anamvliH 03blK d1eMOIK madxcipubenepze 6AbIMMAIEaH.

Dokycmuiy Heeizel Oagbimmapsbl SKOHOMUKAHbL apMAapanmanovipy 0601vin maobwiiaovl, Oy
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JiceKenecer  cananapea mayenldilikmi azaumy yuiin ome mauvizobl. Moicanvl, Kanonus men
I'epmanus 63 5IKOHOMUKANAPBIH IPMAPANMAHOBIPY YULIH JHCAHA MEXHOIO2UALAD MEH UHHOBAYUSLIBIK
maoicipubenepoi commi Konoanowvl. Kaszaxcmanoa Temipmay cuskmel Kanianap, ey aloblMeH
MEMALypeusiivlk Xab, mypusm MeH WaeblH OU3Hecmi 0amvlmyovl 3epmmeti 6acmaovl, 0e2eHMeH
oy Kywi-gicieep dicytieni mypoe ican2acmulpyovl Kajicen emeoi.

Unghpakypolnvimowl sicaneipmy maevl 0ip Manwvl30bl hakmop Ooavin mabwiiadvl, OUMKeHi
ecKipeeH UHQDPAKYPBIILIM  IKOHOMUKAIBIK JiCoOHe adleymemmik oamyea Kedepei Keamipeoi.
Kvimaiioviy  [LIbHbudicoHb  KANACLIHAH — ANbIHRAH — MbICANOAp  3aAMAHAYU — UHQDPAKYPbILIbIMEA
UHBECUYUSL CATY KANAHbIY IKOHOMUKATILIK IAHOWAGMbIH KALall 632epme alamblHbIH KOpCcemeoi.

Convimen xamap, waevin dicone opma o6usnecmi (Lllo6) ineepinemy SKOHOMUKATLIK
Mypakmolivlk yuiin eme Manvizovl. I[llasein JKone opma bBusnec apkviivl oicepeinikmi
9KOHOMUKAHBL bIHMALaHObIpamuln Hemic moldenin 3epmmey Ka3aKCMAHHbIY MOHOKAIAIAPLIHOA
HCYMBIC OPLIHOAPBIH KYPYEA HCIHE IKOHOMUKALBIK IPMYPIINIKKE bIKNAT emyi MYMKIH.

AxpipvinOa, 2n1eymMemmik-0emocpa@uanblK Qakmopiapobl weuly emip cypy OeHeeui MeH
eHOeK HAapPLIBIHLIY JHCAROAUBIH Jicakcapmy Yulih ome manwlzovl. Duuaanous mewn [llseyusoa
JoHcypeisineen commi HCA20AUNbIK 3epmmeyiep Hcacmapobl Ycman Kaunyobly JHCIHE IHCYMbICKA
opHanacyea MyMKIHOIK Oepyoiy muimoi cmpamecusniapvli kepcemeoi. Tymacmaii aneanoa, Oyn
3epmmey DKONOUANBIK NPOOIeMAIapObl eCKepe OMbIPbIN HCIHE IHCACHLL IKOHOMUKAHDL Lieepiieme
omuipwin, Kazaxcmannvly MOHOKAIANAPLIH MYPAKMbL OAMbIMY YULIH MeMIeKemmiK Koaody MeH
Jrcepeinixmi 6ackapyovl Koca an2anod, KeueHoi macill Kaxjcem eKeHiH Kopcemeoi.

Kinm ce30ep: Typakmer [lamy, moHoKana, ocahanoany, mypusm, 3KOHOMUKAHbL
apMapanmanovipy

B. KEHEIIIBAEB'S, JI. TAHKAHOB', C. HAXHITEEKOBA?, M. KYJIFAEBA'
'MesxayHapoHblii kKa3aXcKo-Typelkuii yHuBepcuteT uMeHn Xomku Axmena Slccasu
(Kazaxcran, Typkecran), E-mail: keneshbayev bektur@ayu.edu.kz
*MexlyHapOHbII YHUBEPCHTET TYpU3Ma U TOCTENPUMMCTBA

(Kazaxcran, Typkecrtan)

IIYTH YCTOHYHBOI' O PA3BHTHA MOHOT OPO/IOB KA3AXCTAHA HA OCHOBE
MEJK/I[YHAPO/IHOI'O OIIBITA

Annomayusn. Jlannoe uccieoosanue nocéaueHo poiu MoHo2opooos 6 Kasaxcmane 6 pamxax
HAYUOHANILHOU 9KOHOMUYECKOU CMPYKMYPbl U VHUKATbHLIM NpoOiemMam, ¢ KOMOPbIMU OHU
CMANIKUBAIOMCA HA NYMU K YCMOUYUBOMY pazeumuto. Dmu 20pooa 6 OCHOBHOM 3A8UCAM OM
02PAHUYEHHO20 YUCLA NPOMBIULIEHHBIX NPeONnPUSMUL, YO NPUBOOUM K VAZGUMOCHAM U PUCKAM 8
ux pazsumuuy. OCHOBHble NPOOIEMbl BKIOUAIOM IKOHOMUYECKYIO MOHOKYIbMYPY, VenyoieHue
COYUANLHO-IKOHOMUYECKUX 81306808, IKOJI02UYeCKUe MPYOHOCMU U demozpaguieckue usmMeHeHus.
s pewenus smux npobrem ucciedoganue @GOKYCUPYemcs HA MUPOBbIX JIYUWUX NPAKMUKAX,
Komopvle MO2Ym  UHGOpMUpO8amb  cmpamecuu  YCMoUuuuso2co  pazeumus  MOHO20P0008
Kaszaxcmana.

Knrouesvie nanpasnenuss exnrouarom 3KOHOMUUeckoe Ousepcupuyuposanue, 4mo KpatiHe
BAJICHO O/l YMEHbULEHUS 3A8UCUMOCIU OM 0mOelbHbix ompaciel. Hanpumep, Anonus u I'epmanus
VCHEeWHO UCNONb3YIOM HOB8ble MEXHON02UU U UHHOBAYUOHHble NPAKMUKU O Ougepcugpuxayuu
ceoux sxonomuk. B Kazaxcmane maxue 2opooda, rax Temupmay, HauuHarom ucciedo8ams
passumue mMypusma U Mano2o OusHeca, XOoms 3mu YCUius mpeoyrom CUCmeMamuyecKo2o
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NPOOOJIICEHUSL.

Cospemennoe 0bHOGIEHUE UHDPACPYKIMYPbI MAKICE SAGNAEMCS KPUMUYECKUM (DAKmMOopoMm,
NOCKONILKY YCmapesulasi UHpacmpykmypa 3ampyoHsien Kak 3KOHOMUdeckoe, maxk U CoyudibHoe
pazeumue. Ilpumepvl uz [l>uvudcons ¢ Kumae noxasviearom, Kax UHBECMUYUU 6 COBPEMEHHYIO
ungpacmpykmypy mo2ym npeoopazoeams IKOHOMUYECKUll 1aHOwagpm 20pooa.

Kpome moeo, pazeumue manoeo u cpeoneco busHeca HCU3HEHHO 8ANHCHO OJisl IKOHOMUUECKOT
cmabunbHocmu. Ilpumenenue Hemeykou MoOenu «YEeHMPAIbHO2O 20p00a» MONCem HNOMOUb
MeCmHOU SKOHOMUKE U CNOCOOCMBOBAMb CO30AHUI0 PAOOYUX MeCT.

Haxoney, neobxooumo maxace pewams coyuo-oemozpaguueckue Gaxmopul, eiusoujue Ha
VPOBEHb JICU3HU U COCMOsSIHUE pblHKa mpyoa. Ycnewnvle npumepvl u3 Quuisnouu u [lleeyuu
noxasvlearom sghghekmushvie cmpamezuu YOepICAHUSL MOL0OEdAHCU 8 20po0e U NPedOCMABIeHUs UM
pabouux mecm.

Takum o0bpazom, O0as YCMOUYUBO2O pA38UMUs MOHO20p0008 Kazaxcmana neobxooum
KOMNIEKCHBLU NOOX00, BKAI0UAs 20CYOAPCMBEHHYI0 NOOOEPIHCKY U MECMHOe YNpaesieHue, yYuumoleéds
9KOJI02UUECKUE 8bI306bl U COOCUCMBYSL NEPEX00y K «3e/eHOI» IKOHOMUKe.

Knwuesvie cnosa: Ycmotiuueoe pazeumue, MOHO20pPOO,  2N00AIU3AYUSL, — MYPUSM,
ousepcupurayuss IKOHOMUKU
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MI'TAP R11; Q56; O18 https://www.doi.org/10.62867/3007-0848.2024-4/6.15
90K 332.1, 711.4

0. HYCKABAEB', JI. AJITBIHBEK!
X anpIKapabIK TypH3M 5KOHE MEHMAHOCTBIK YHUBEPCHTETI
(Kazakcran, Typkicran), E-mail: o nuskabayev@mail.ru

KEMKOPJIBIK DKOHOMHKACBI: MOHI, AJI/IbIH AJ1Y/IbIH OJIEYMETTIK-
3AHHAMAJIBIK T¥FbIP/IAPBI

Anoamna. «KemKopvlk 5KOHOMUKACHLY MEPMUHI OCbl YebIM-MYCIHIKMIY Map JicoHe KeH
MARBIHACHIHOA MeMIeKemmIK KYPblIbIMOapoad Aaya3viMOblK Kblzmemmepoe HCYMblCAHAMbIH
myn2anapoviy endi  2ya0eHoipin, opKeHOemyze OONIHEemiH KOMAaKmvl OHJICEmMmIK KaAp#Chl
KO30€pIiHeH  JICLIMKbIDbIN — O3iHiH,  OMOACHIHLIY,  MY2AH-MYbICMAPLIHBIY — OAUYbl  YIMIH
mabdblcmanyviubly 1ac, 0acKaiapmen coloaliaca apekemmernemin nauoaKyHemMoiK amaidapbiibly
JHCOHE HCEMKOPIbIKMbL IC-apeKemmepPIiHiY el IKOHOMUKACHIHbIY OaMyblHA MU2i3emin caidapbiHbly
MOHIH MA3MYHOQUObL.

Cebebi anemoezi ey 6au adamoap madbLICMAHY2a CANLIHRAH ANRAUKbL Kapaxcam Ko30epiH
OUNIK CcamvliapblHOa Kbl3MEemmeHin JCYPin, JHCeMKOPIbIK alla-a0icmepdi nauodalaHy apKblivl
acunakmazan. Ilapaxopnvix amandapovl natioanamwsin o6ativiean. Onap 63 enoepiniy KOHOMU-
KACBIHbIY OYPbIC HCYMBICIMAHYIHA Kbi3Mem emnezeH. Tex 63 Kaaimanapoli moaimulpyobl OULA2aH.

Ocvioan 6onap sHcemKopavlK OULIK JicyliecinOe2i 1ayasviMObl Myn2aniapovly Oatly Mak-
camvlHOa Kbl3Memine opati muicmi KYKbIKmapovl Naudalanybl apKblivbl — J1AC , KbLIMbICIbIK
icmepee bapy KyniKbl peminoe anbiKmanaowl.

Maxkanaoa #cemKopiblK IKOHOMUKACHIHBIY eNiMiz0e AasKMAaHbln, emeK JHCalibln KemneyiHiy
anovbih Ay YwiH CcblOaunac HceMKOPIbIKKA Kapcbl Kypec Kauiail icy3e2e dACblpblibln Kejle
AHCAMKAHOBLZL MANOAHAODL.

Kinm ce30ep: sicemMKOpIblK, NApaKopvlK, CblOAUIAC HCEMKOPIBIK, 01apea Kapcwl Kypec,
aneyMemmiK-3aHHAMANbIK A&bL WUAPMmap, caioap myovipmay amaioapol.

Kipicne
bipikken ¥unrrap yilbiMbl KaObuigaran «CelOaiinac KeMKOpJbIKKAa Kapchl KOHBeHIUsAA"
crI0aiiac sKEeMKOPJIBIKKA TOMEH/IET1/IeH aHbIKTaMa OepiJireH:
«Cp10aiinac KeMKOpJbIK — OyJ1 MEMJIEKETTIK OMIIIKTI jkeke 6ac maijachl YIIiH, YUIiHIIN Oip
TYJIFAJIap MEH TONTAPAbIH MaKCaThl YILIIH achklpa Maiianany».
An, Kazakcran PecmyOnukachiHblH «ChlOaiiac >KEMKOPJIBIKKA Kapchl KYpec TypaybDy
3aHbIHJaFbl aHbIKTaMa MbIHA 1Al
«...MeMIIeKeTTIK KbI3MET aTKapyllbl TYJIFalapiblH, COHAai-aK cojlapFa TIPKECTIpUIreH
TYIFATapAblH ©3 Jlaya3bIMJBIK OKUIKTEepiH NaijJanaHa OTBIPHIN...Naiina Taby YIIiH...KYKBIKKA

*Bisre aypeic ciiteme skacanbi3: HyckabaeB O., AntbiHOex [I. )KeMKOpJIBIK 5KOHOMHUKACHI:
MOHI, aJIJIbIH aTy/IbIH SJIeyMeTTIK-3aHHaMalbIK TyFbIpaapsl // Bulletin of the International university
of Tourism and Hospitality. —2024. —No4(6). —b. 181-190. https://www.doi.org/10.62867/3007-
0848.2024-4/6.15

*Cite us correctly: Nusqabaev O., Altynbek D. Jemqorlyq ekonomikasy: méni, aldyn aludyfi
dleumettik-zafinamalyq tugyrlary [The economy of corruption: essence, socio-legislative pillars of
prevention] // Bulletin of the International university of Tourism and Hospitality. —2024. —No4(6). —
b. 181-190. https://www.doi.org/10.62867/3007-0848.2024-4/6.15
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KaKIIbl KeJIETIH MaliJakyHeM/IIK, HEMece Imapa aiy JKaFaaiapb».

HakTpiman aiTkanma, cbibaiyiac KEeMKOPJBIK — OYJI KBI3MET JIOPEKECIH KEKe MakcaTTa
navganany. O yoriH o MemiiekeT Oenriii Oip icTi aTKapyfra OejireH KapKbIIaH HE >KbIMKBIPAIIbI
HeMece OacIIbUIBIK KbI3METIH Hai1ajaHblll KOPCETKEH KbI3METI YIIIH Hapa aiajbl.

3eprrey aaicrepi

Koramapik emipai i3riieHaipyre OargapiaHfaH 3aHHAMAJIBIK pETTEy Tocuuaepi, chibaitnac
KEMKOPJIIBIK OPEKEeTTep/Ii aHBIKTAy, OFaH KapChl KYPEC YHUBIMAACTHIPY YKOJIAAPBI, KEMKOPIBIK MEH
MapaKopibIKKa KOJIAHBUIATHIH >Ka3alap/blH BIKTUMAIIBUIBIFEIH apThIPY aMaljapbl, ChliOaiinac
KEMKOPJIBIKKAa KapChl KOFaMJIBIK MIKip/i KATBIITACTRIPY TOCLIAEPI.

Tanmayaap ’xoHe HITHKeJIep

KeMKOpJIbIK

JKeMKOpIIbIKKa KapChl iC-OpeKeT aJIIBIMEH «ChIOAMIAC JKEMKOPIIBIKY) TEPMHUHIHIH MOHIH JKaH-
KAKTBl YFBIHYFa BIKIAN €TETiH, KOHE JI€é COFaH KAThICThl OpEKeTTepAl OCHWHENEHUTIH YFbhIM-
TYCIHIKTEP/IiH Ma3MYHBIH aHBIKTAN aTyIbl KKETCIHE .

«KeMKOpIBIK» TYCIHITI, SIFHU «KOPPYIIHS YFBIMBI JIATBIHHBIH «corrutpere» (KoppyTHepe)
CO31HEH TYBIHJAFaH aTaJIbIM, YFBIM-TYCIHIK.

Kazakmacel: Oynaipy, Kyjiaslpay, [apara caThlll aly, as3fblpy, Typa >KOJJIaH TaillabIpy,
MIPUTOH, KYOBUIMAJBIK, icTi 0¥3y, Kylpeyre okeny, OypMmanay, anjgay, Kopiay, ap-HaMbICThl TanTay,
KHpaTy, 3aHHAH aTTal Ty, IapTThl 0Y3y, MEMJIEKETT] TYpanaThIll, KaJIbIITACKAaH KOFaM/IBIK KapbIM-
KaTbIHACTHI Oy3y JIeTeH CUAKTHI MaFbIHAJIAP/Aa KOJIaHbLUIAIbI.

Bynapnan esremieney napara caTbll ally, «ipiTil-IIipiTy» IereHaini ae oinaipesi.

AN, <OKEMKOPIBIK» YFBIMBbIHA JKaIFaCKaH «ChlOaWacy TYCIHITT «Oipeynmi akma Hemece
Oackayaii (3artail) HOpce Oepim, «mapanay» JeTeHIIHAKTUIAN KeIIill, aHbIKTal TYCe/I.

Ocbl €Ki ce3lleH KypalFaH «cblOaillac >KEMKOPJIBIK» YFBIM-TYCIHITT  KOCBIHJABICBIHJA
«OKYPEKKe jKapa caliblil, Oynaipy, Oy3y» aerenai ouiaipesi.

JleMek «cbl0aiinac KkeMKOPIBIK» JIET€HIMI3 OChl CO3/11H KapanaibiM MaFbIHACBIHAA KOW FaHa
Jaya3bIMJIbl TYJIFAHBI Tapanan, caThlll ally HeMece OHbl OaibITy jaereHai raHa Oinmgipmeiiai. byn
YFBIM-TYCIHIKTIH MOH-MaFbIHACHI OJJaH/IA KOFAPhI 9pi CAIMAKTHI.

benrini 6ip Koramia KajblITaCchlll, TYpaKTaHFaH CasiCH KYHEH1, OHbIH OWIIKTIK KYPBUIBIMBIH
1pITIO-LIIPITI OYIAIPY, BIABIPATY, TYN-TYO1H/AE KYp/bIMFa KE€TY1H TE€3/I€Ty JIEr€H Il MaHCYKTaM IbI.

OWNTKEeH1 MEMJIEKETTIH KYpJAbIMFa KETyl 63 XalKbIHBIH MYJAENEPiH, eNHIH TYJIIeHYIH asKKa
TanTan AaHJalChbIFaH OWJIIKTET1 Jiaya3bIMIBIK TYJIFaNApJblH MaigaKyHEMIIK MHFbULIAphIHA cail
NapaKopJIbIK, CATBUIFBIITHIK KbUIBIKTAPBIHBIH KeMiCl OOJIBIN TaObLIaIbI.

IHapa

[Tapa gereHimi3 naya3bIMIbl TYJIFAHBIH OAaCHIBUIBIK KBI3METIH MaiaiaHbIl, HE akiianai, He
3aTTail UriTikTeHyi.

Jlecek Te, mapa amymibl Jlaya3bIMIBIK TYJIFa TTapaHbl Tikened o31 anmaiael. He Oip TybICH, HE
Oacka Oip apamarbl Jenjan agaM apKbUIbl ananel. He o3 aTbiHAarbl, HE TYBICH aThIHIAFbI KaJIFaH
yibIMFa aygapajibl.

[Napa ymriH anpIHATEIH HOpCENIep MBIHATAp:

3aTTap — akma, OHBIH IMIHAE BagioTa, OaHK TYOIpTeKTepi, KYHIBI Kara3gap, Oarasbl
MeTajulap, achbUl TacTap, HE COJap/aH jkacajlraH OyHbIMIap, aBTOKeJIIKTEp, e3re TayapJap,
noTepIep, caspkaiiap, Kajla ChIPTBIHIAFbl KOTTEIDKIEP, Aa3bIK-TYNIKTEp, TYPMBICTBIK TEXHHKA,
acriamnTap, Jkep ydackiiepi, 6ackanai 1a >KbUKbIMATBIH MYJIIKTED.
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[TapakopJiblk MBIHAIAM KOJJAPMEH /1€ KOPIHICTCHEII.

Mpicanbira, MEMJICKET eceOiHeH, alTanblK Olp aymaHaa MEKTEN CalbIHYbl JKOCIMApJIaH]Ibl,
nemik. OfaH TeHAEp JKapusiiaHaibpl. bipak MeEKTenm Ccalxyabl KEPruliKTi OWIiK OacIIbUIBIFBI
«©3JIepiHIH CeHIM/I1 KYPBUIBIC KOMITAHHMACBIHA ayAapThin Oepeni». Here?

Ce0e01, apanmapblHaa )KaChIPBIH KelticiM Oap!

Kypbuiblc KOMIAHUSACHI MEKTENTI callyFa MeMJIEKeT OelreH KapakaT Ke3iHeH e3apa
KeJiciireH % COMaHbI JKEPriliKTi 0aCIIBIIBIKTHIH )KEKe KaJaTajJapblHa KYSJIBL.

Bynan KiM yThII, KiM YThUTa 517

OpHUHE YThIJIATHIH MEMJICKET!

ONTKeHl KYpbUIbIC KOMIAHHMSCHI MEKTENTI TYPFbI3yFa KYHBI ap3aH, camachl TOMEH
MaTepuaIapAbl CaThINl ajajabl. Opl OJapAblH CaThIl aly KYHBIH YKOFapbl COMAJBIK OaranmapMeH
aKTLIen .

Ocpbl1an MeKTen KapThl KeM, akayJbl OOJIBIN TYpPFBI3bUIAAbI. He apara »bUT cajblll KyJiam
KaJlabl, HE KYPJei )KeHACYl KaKeTCIHEeI1.

byn memnekerke 3usiH 6a? OpuHe 3usiH!

Byian MeMyieKkeT YThUIBII, TeK mapa Oepyiri KoMIaHus OaciIblIapbl FaHA YTHICKA MIBIFAIbL.

EH >kamMaHbI aBTOPUTAPIIBIK MEMJIEKETTepIe OyIT 9NeTTi JKaFnaiira aiiHaIFaH. ABTOPUTAPIIBIK
MEMJICKETTEepAIH TYIJeHIN, KepkelMeyiHiH Oip ce0ebi ochl MapakopiblK KalbIITaH apala
ayMayJapblH/a KaThIp!

7KeMKOPJIABIKTBI, IAPAKOPJIBIKTHI aYbI3IBIKTAY/AbIH TYFBIPJBbIK aJIFbI IAPTTAPHI

Kazakcran ceibaiiiac XKeMKOpJBIKKAa Kapchl OipHelIe iC-KMMBUI CTPATETHMsIChIH JKacakTam
QJIBITI, OFaH KAapChI assHOall Kypecin Kenei.

Mpicanel, Kazakctan TMJ] enmnepi apachlHIa alFamiKbUIapAbIH Oipi OOJBIT chIOaiiac
KEMKOPJIBIKKA Kapchl KypecTi Kosira anabl.ChiOaiiac >KEMKOPJBIKKA KapChl KYpec cascaThlH
acakTanbl. Herisri KaruaaTrTapblH, Kapchl KYPECTIH KYPBUIBIMIBIK TETIKTEPIH >KYHeIeHIIpim,
Oekitin anapl. «Cpi0aiiac >keMKOPIIBIKKA Kapchl KYpec Typalibl» 3aH KaOblIabl.

byn 3aH  ’kaHa yakpITTap TajanTapblHa  cail jKaHAa KYKBIKTBIK HOpMallapMeH
TOJIBIKTHIPBUTBIN OTHIPBLIIBI.

Kazipri Tanga 3aH oHjaraH OanTtap[aH KypbUIbIMIalfaH.3aHaa KAMTBUIFAH HET13T1 YFbIM-
TYCIHIKTEpre asHblKTaManap OepuireH. 3aHHBIH KOJIJaHy asicel KeHeWTuireH. Chibailnac
KEMKODPJIBIKKAa KapChl  IC-KMMBUIABIH ~ HETi3Ti  KaFrugaTTapbl O KaHAPTBUIBIN, HYCKaJIaHFaH.
MaxkcaTtTapbl MEH MIHJETTEp1 OENT1IEHT€H.

[c-kuMmbLn mapanapsl HAKTHUIAHBIIN HE 1CTENy1, Kajlall 1CTeNyl KaXKEeTTLIIT MbICHIKTAJIFaH.

MOoOHHTOPHHT Xyieci )kacakTaiaraH. bomkaMmIbIK Tangaynapra OpblH OepiiTreH.

En Oacteichl -  cplOaiiiac KEMKOPJBIKKA KapChl MOJEHHUETi: KYKBIKTBIK, MOPAJJBIK,
MMaHJIbUIBIK, aJaMIepUIUTIKTIK, KYHIBUIBIKTBIK, KY3PETTLTIK, TO30C€YIIIIK, Kapchl TYPYUIBUIBIK,
T.C.C. KQJIBIIITACTBIPY KOJAAPbl KOPCETIITEH.

Kapxb1 ke31epin 6aKpuIay KOIAapbl HAKTHUTBI KYHEIICHTeH.

«Cpi0aitiac  )KEMKOPJIBIKKA Kapchl Kypec Typaib» 3aHMeH Karap Kasakcran
PecriyOnukachiHia MEMIIEKETTIK KbI3METHIUIEPIIH OSAENTUIIK HOpMajap KOJEKCl OEKITIITEeH.
«MeMIIeKeTTIK KbI3MET Typaibl» 3aH jJa Kei3MerTeHyae. OHla MEeMIICKETTIK KhI3METIIIHIH ajal,
o/, KapamaiibiM OoJlybl, KOFaMja KaObUIJaHFaH TOPTIM epexkesnepi MEH MOpPaJIbIK-3THKAIBIK
HOpMaJap/bl CaKTaybl, a3aMaTTapMEH KOHE OPINTECTepIMEH KAapPhIM-KATHIHACTA CHIMANBUIBIK MEH
OJIETITITIIKTEH acmay *OJIaphbl CHIIATTaIFaH.

[Tapakopsblk >koHe Oackala KYKbIKKAa KaWIbl oJIENITEpACH ayllaK XypyJepi KepekTiri
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IBICBIKTAJIFaH.

JKorapbia aTanFaH HeETi3T1 3aHHAMAaJIBIK Ky3bIpiaapMeH Katap Kazakcran PecryOnukaceiama
chl0aiiac KEMKOPJIBIKKA Kapchl OHJAFaH 3aHHAMaJbIK aKTUIep, PecMH Kayjbl-Kapapiiap MeH
nienrmaep, Cblbainac JKEMKOPJBIKTBIH alAbIH  QJIyJarbl KYKBIKTBIK HHCTUTYTTapAblH, COT
KYHeNepiHiH, KEepriTikTi OWJIIK OpraHfapblHBIH KBI3METTEHYJIEPiHIH AallIbIKTHIFbI, CchlOaiiiac
KEMKOPJIBIKKA Kapchl Kypecteri BAK-TbIH peri Typansl Kyxartap KaObuiianras (2-7).

Jleli TypraHMeH eJiMi3 TMapakopJbIK TI€H CbhlOailakaH J>KEMKOPJBIK JKailaraH enaep
KaTapblHaH KOPiHYiHEH 91l e apbliia KOWMaraH.

AWTanpIK, oneM  enjepiHAeri  chl0aijacKaH  JKEMKOPJIBIK  JICHTeHIH  aHBIKTAHThIH
«TpancnapeHcu MHTepHsmMm»  KypbUIbIMBIHBIH ~ Ka3akcranmarsl OeJIMILECIHIH — aHBIKTaYbl
OoiibiHIIa, KazakcTanaa *KeMKOpPJIBIK IEH MapakopiblK JAeHreii »korapbl. KazakcTaH —yHBIMHBIH
2023 >KpUIFBI KOPBITBIHABI eceOinme Tipkeyae Oap 180 emnmin imiame 92-mi opsiara (100
MYMKIHIIKTeH 39 OayuiaplK KOPCETKIll KUHAKTaFaH) jKalirackaH. bys kepcetkim TypkiMeHcTaH
(18 6amn),Toxikcran (20 6amn), AzepOaibkan (23 Oamn),Keipreizcran (26 6amn), ©36ekcran (33
0aJuT) KMHAKTaFaH KOPCETKIMITEePICH Kol KoFaphl. byraH He ceben 6omya?

BacTpicel - chIOaiiac JKEMKOPJBIKKA Kapchl Kypec Typajbl 3aHia, COHIal-aK e3re e
3aHHAMAaJIBIK KYIIi 0ap akTijep MEH peCMHU KyKaTTapJa HaKThUIbI KOPCETIIIN, HYCKaJlaHFaH 0acThI
Tanan eckepiie 6epmeiii. O Tanan MbeIHAY: Jaya3bIMIbl OacIlblIap/blH SKOHOMUKAIBIK MaHbI3bI
30p (OKeKemleNneHipy, akKuusiaay, ayKIUOHJap OTKi3y, T.T.) MIemiMaepal KaObUIgaybIHbIH
AIBIKTBIFBIHBIH OOJIMaybl, KaChIPbIH OTKI3UIYl, JKapUAJIBIKTBIH JKOKTBIFBL. Ipi 3KOHOMHUKAIbIK-
KOPPYILUSUIBIK KbIJIMBICTAp OCBIHAANWAAH TYBIHIAYAA.

[Tapa anmy na (mapa Oepy zie) naya3pIMIbl TYIFAIAPIBIH OaCIIBUTBIK KY3BIPBIH «J1ac» TaOBIC
KO3iHe alHaJIBIPBINT aTybIHAH TYBIHAAFAaH I3TUTIKTI KOFaMfa »ar KyObuibic. [lapansl Oacribl
KBI3METTETJIep KaH/Ial «KbI3METTEP1» YIIiH ajaaibl?

Mynaii ke31 xoHe OacKayiail Ja MIMKI 3aT Ke31 0ap KEH OpbIHIAApblH HeMece OaHKpOTKa
ylblparaH ipi 3aBoj-(abpukanapabl, pupManaasl ap3aH Oarara IIETENIIK ajarnayTTapFa caTajbl.
Omnapnan «eHOeri yiiH» MoJl KeJieM/le aKIanail napa ajaajbl.

Axmanel KopjapAbl MEJIeHJIpreHi yIIiH e Nblcakall ajaskTapAaH Ja MoJ Kejemje mapa
opkanaiael. OpTaH KOJ KbI3METTEpJeri Oacuibuiap HoTep alyFa HeMece KOpAEeM aKbl alyFa
KOpPJEMIH THUTI3reHl YIIIH Mpa ajayJa *OFapbl OEJCEHIUINK TaHbITaabl. bynap, coHbIMEH KaTap,
KbI3METKE KaOblUIJaraHbl YIIIH, YH-Xail HeMece cayaa OpHBIH calyFa ep OeJsiipreHi YIIiH,
JUIIEH3UST UEJICHYTE, 03Te JIe KEHUIMIKTEepPTe KOJ JKETKI3yre, T.T. «KOpJIEMIH TUTI3TeHI YIIiH» mapa
allylaH aJ/apblHa KaH 1A TEIPMAaiIbL.

KacinopsiH, KoMIaHus, KilIripiM 3aysIT, (abpuka, K€H OpbIHIAPbI HeJepi A€ CaJbIHAThIH
CaNIBIKThI a3aiiTy YIIIH TeKcepyll TyjFanapra napa Oepeni. bax caiblFblH Telemey KoHE KeleH
epexesiepiH OpbIHJIamay YIIiH Jie THICTI OaKpulayllbl OpraHjapra napa YCBhIHbIIaIbl. MyHBIH
pacTtamachIHa Kb CallbIH XOproc OEKeTiH/Ae OpPBIH AJbII, aiiKaii-11y TyABIPBII KaTaThIH KBIMBICKBI
XKOUTTEAl MbIcanmmayra Ooisanel. [lomumeinnep ne KYPTHIBUIBIKKA OenTin OOoJBIT KaJFaHbIHA
KapaMmacTaH, KbUIMBICTBIK 1CT1 €CeNKe TIpKeyTre KOCTaFraHbl YILIiH apa cypanbl.

JKaumer s5keMKOPIIBIK TIEH ITapaKopJIbIK KOFamJia JKOFaphl JIaya3bIMABIK KbI3METTET1IepACH €H
TOMEHT1 KbI3METTE )KYMbICTaHATBhIHApFa JIEHIHT1 apaiblKTa OPbIH aJIbIl KeJle KaTKaH KYOBLJIbIC.

KYKBIKTBIK MEMJIEKETTE ChIOaIac JKEMKOPIBIK CHSKTHI JJaC KYOBUTBICTBIH OPBIH aybl YATTHI
Hopce. OUTKEeH1 )KeMKOPJIBIK €H al/IbIMEeH YJITTBIK KayilCi3iKKe KaTep TOHAIpei.

MewmnekeT YIIiH €H KayinTici — cblOaiiaac >KeMKOpJIbIKKa OO ajibIpFaH >KOFaphbl LICH]I
[IEHEYIKTePAIH KbUIMBICTBIK TONTAPMEH BIMBIPANACHIN, 9PTYPJi KOMIIAHUSIIAP KYPBII ajbll, €7
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OallyIBIFBIH ap3aH OaraMeH IIeT eJjepre achlpybl 00BN TaObUTAIBI. byl icKe KeleH, CallbIK JKOHE
KYKBIK KOpFay KbI3METKEpJiepl J€ MoJsibiHaH TapTbutaabl. CeMTim, i1pi KbUIMBICTBIK TOMTAp
’KacaKTaJbIHbII aJIbIHAJbl. MyHAal KbUIMBICTBIK TONTAp €71 OaMJIBIFBIH bICBIPAIl €Till, XaJIBIKTHI alll-
KaJlaHAL KaJbIpaJibl, MEMIIEKETT] TypanaTajbl. MeMieKkeTKe THIMCI3 MHBECTULUSIIBIK K00amapabl
icke KocTeIpTanpl. llIuKizaT Ke3aepi MEH CTPaTerHsUIbIK pEeCypCTaplblH  AKOHOMHKAIIBIK
KOHTpabaH/a KOJIBIMEH LIET eJIJIepre >KaChIPhIH TaChIMalIaybIHA MKOJ allbIl Oepe/i.

MyHzaii TonTap TaparblHaH Kacalbll KeJle KAaTKaH ChIOaiIacThIK KbUIMBIC TYpJIEpl i e
0oJca KepiHiCTeHYIe. OUTKEHI oyap:

- KbUIMBICTBIK OJMEH KYpbUIFAaH KOMMEpPUUSUIBIK KYpbUIBIMJApJaH THICTI YJIECTepiH
QJIBIN OTHIPAJbI;
- OJapJblH YCTEpIHEH KbUIMBICTBIK IC KO3FaJCa JKachIpblll, >XMHAIFAH MOJIIMETTIK
Ky KaTTap/Ibl )KackIpaJbl HEMECe MYJIJIEM JKOK eTil kidepei;
- Teprey OapbIChIHA KYII KOPCETIN, KbUIMBICTBIK 1CTEP/Ii KAl THIPTHIN TaCTalIbI, T.C.C.
[Mapa anmymbsuIsIK, Scipece, MyHail OHAIPY XKOHE OHJICY CAaChIH/A, YHEPTeTHKA, KYPBHUIBIC,
T.0. eTe xoraphl KepiHicTeHemi. Cplbaiac KEMKOPIBIKTHI OyKapa IIeT eNIiK Jlac KalHuTalbIH
Kazakcranra eHyiHIH €H OHTaibl JKOJBI JIeTl €CenTelIi. Opi MYHBI )KOFaphl IIEHAlI YEeHEYIKTepIiH
eyl OalsbIFbIH ap3aH Oarara cayjajar, Keke OacTapblHbIH Oaiybl YIIIH MaijaaHaThIH «eH Jac
aIIFallIKpl KamuTajd >KUHAY TOcUm» perinae Oaramaiiapl. EnmiH Kayimnci3firi MEH ereMeHJiriHe
THUTI3ETIH Kepi oCepi )KOFaphI ICTI CAHANTbI.

Cei0ailsiac ’)KeMKOPJIBIK peclyOirKa ayMaFblHa TEPPOPU3M MEH SKCTPEMHU3MHIH €HyiHe Jie
MYMKIHIIK Tyaslpaabl. OHBIH [A9Ji€NliHEe €N 1miHAe omi Ae Oosica opTypii IiHHM SKCTPEMHUCTIK
YUBIMIApAbIH KBI3METTCHETIHIH MBICANIayFa OOJIabl.

A, MEMJIEKETTIK IIEHEYIKTepIiH ChI0ailyiac KEeMKOPJIBIFbIHA OBUIFAHFAHIAPBIH IIETEIIIK
Oapiay KbpI3METTEepi OI-OHAW TBHIHUIBUIBIKKA JKallAan ana ajajabl. OpHHE KOPKBITHII, YPKITIM
JIETeHIEH.

Jlemek, cprbaiiinac ;KeMKOPIIBIKTBI TONTapIblH opekeTTepi Kasakctan PecnyOnukaceinaa o
KBUIMBIC TYPiHJE eMec, eNJIiH KayilCi3AiriHe eneysi KaTep TOHAIPeTIH KayilnTl KbIJIMBIC peTiHJIe
OaranaHblIl, a3aJaHybl THIC.

Ocobinbl  eckepren Ilpesunent K.TokaeB e3iHiH Ka3zakcraH xankbiHa KbUI CalbIHFBI
XKonnaynapbiHaa cblOaiiackaH *KEMKOPJBIKTHI TOJIBIK aybI3/IbIKTAy KYHJETIKTI KYH TOpTiOIHEH
Tycneyi Thic 6acTbl MaceseNnepIaiH Oipl peTiHIe aTal oTiM Kelel.

... JKeMKOpJIBIK MEMIIEKET MEeH KOFaMHBIH 1pre TAMPBIH COTill, YITTHIK KAayoICI3JIKKe YIKEH
Kayin TOHIpel, MEMJICKETIH JaMybIH TeXEHIi.

... bacTel MakcaT — JK€MKOPJBIKTBI TYIM-TaMbIpbIMEH K010. buitik »kyleciH KorapblaaH
€H TOMEHIHE JIeiiH cbhIOaliIacKaH KEeMKOPJIbIK O/IETTeH TOJBIK apbulTy. KoFaMbIMbI3a T€K 3aH MEH
TOPTIN YCTEMIIK KYPYBI THIC.

... EnimMizzie ochl yakpITTapra JieifiH chibaiiac »KeMKOPIIBIKKA Kapchl Kypecy Kepek JAemiHil
00C ce3 alUTBUIBIN KEJICe, eHl ChIOaiiac JKeMKOPJIBIKKA KapChl HAKThI 1C-KUMBLI JKacalThIH YaKbIT
kenal (IIpesunent K. TokaeBThIH kb1 caiibiHFbl Ka3zakcran xankpiHa XKonjgaynapbiHaH).

2022 xpuinpiy 2 aknanbsiaaa [pesunent xapabsirbive «KP ceibaiinac skKeMKOPIIBIKKA KapChl
casicaTbiHbIH 2022-2026 Xblaapra apHaJFaH TYKbIPbIMIaMachD) KaObLIAaH IbI.

TyxpIpbiMIamMana MEMIICKETTIK — KbI3METIIUIEpre, JemyTaTTapra, CyAbsulapra  KOHE
MEMIJICKETTIK KbI3METTI OpbIHJAyFa YOKUIETTIK OepiireH aaamaapra ( oJapAbslH 0TOAchl
MYILIeNepiHe) MWeTeIiK OaHKTep e MIOTTapFa ue 00IyFa IIeKTey eHT131I11;

KYH/IbI CBIMJIBIKTAp aTyFa THIABIM CaJIbIHIbI;
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oenrimi Oip Mekeme OacCIIBICHIHBIH KapaMarbIHIaFbl O6JiM OacCIIbLIBIFbIHA ©3 TYBICHIH
KbI3METKE aTybIHa ThIIBIM CaJIbIH/IbI;

cpi0aiyiac >KEMKOPJIBIK KBUIMBIC >KacaFaHJap YIIIH IIApTThI TYpAe Mep3iMiHEH OYpBIH
0ocarybl KoJijlaMmayFa YChIHBIC OSpLII;

KYKBIK KOpFay OpraHjiapbl KbI3METKEpJIEpiHiH, CyAbsiapAblH, Hapa alxylibl OacHIbUIap.IbIH
KOHE OJlapra mapa OepylIUIepAiH ChIOAMIACTBIK OPEKeTTepl YIIiH KayalKepIIUIriH KaTaHIaTy
KEepEKTIri HeTi3/1e1i;

XaJBIKTBIH OOWBbIHA ChIOANIacC KEMKOPJBIKKA KapChl MOJACHUETTI KAaJBINTACTBIPY apKbLIbI
KOFamJia chifaiiiac xKeMKOPIIbIKKA Kapchl TO30€YIIUTIKTI OPHBIKTHIPY JKOJIFa KOWBLIBL;

cpifailiac KEMKOPJIBIKKA Kapchl MOHMTOPHUHT YHBICTBIPBUIABI (KYKBIK KOpFay ToXipuOeciH
Oaranay >Kyheci KypbUIIb);

cpi0aiiyiac KEMKOpPJBIK JepeKTepi OoibIHIIA XabapiiaMa YVIIiH BIHTAJAHABIPY KYyHeci
YKYMBICTaHIBIPBLIIBI (6).

JKeMKOpIIbIKKa Kapchl cascaT TETIKTEPiHiH ICKe KOCBUTYBI KOFaM/Ia YJIKEH CEPIIUTC TYFBI3/IbL.
MeMIJIeKeTTIK ~ JICHTeHIe OpPEKeTTEHETIH  Ipi KOMIIAHUSUTAPABIH JKYMBICTaphIHA TEKCEPYyIep
KYPri3uTin, Ky3/€H actaM >KeMKOPJBIKTBIH JKoibl Kecinmi. 400-re KyblK MeKemene chlbaiinac
KEMKOPJIBIKKA KapChl 1MIKI Tajaay YHUbBIMAACTHIPbUIAbL. ChlOailiac KeMKOPJBIKTBIH allbIH ajy
YIIiH He icTenmyi kepektiri Typaibl 300-1e actaM YCBIHBIC TYCIN, OHBIH TE€H >KapThICHIHA KYBIFBI
ecenke anbiHABL ChlOaiinac )KeMKOPJIBIK JepeKTepl OolbIHIIa Xabapiama skacaran 135 amam 43,9
MJIH.TEHrere KejemiHae  cbhldakbl ueneHai. Cpi0aiinac KEMKOPJIBIKKA KAThICHl OapIbIFbI
aHbIKTaNFaH 3 Oacilbl TYJIFA dKYMBICBIHAH 00CATBUIABI, 5-1 TOPTINTIK >KayanKepUILTKKe TapThUIIBL.
Cpi0aiiiacThIK  KBUIMBICTBIH aJIIBIH QJIy JKYMBICTApbIHA HEMKYpaiiabl KaparaH 63 OKiMIIUTIK
OMJIIKTeTI MEMJIEKETTIK KbhI3METKEp, 78 KYKbIK KOpFay OpraHiapblHbIH Oacmibuiapel, 14 —
KBa3MMEMJICKETTIK CEKTOPABIH OacIIbUIapbl TOPTINTIK >KayamKepIIUTKKE TapThUIAbl. busHec jxoHe
KOCIMKEPJIIK CyObEeKTUIEpIHE OPBIHCHI3 YPBIHBIN, OomcajiayFa ThIMBIM calbiHABL 2022 KbUIbI
Ou3HeC cajachkl OPBIHCHI3 TekcepreH 257 akTiHiH Ky skoiieiiael. [Ipokypoprap OusHecke
OPBIHCBI3 CaJIbIHFaH 1,3 MIIpJI. TEHTemiK ITpadThl OPBIHCHI3 A€M TanTHI (8).

2022 XBIIABIH eKIHIII >KapThICBIHAH Oepi Kapail enge YNTTBHIK KYPBUITANABIH YCBIHBICHIMEH
allMaKTBIK KOFaMJIBIK KEHECTEp[iH MKEPriTKTi OemimMaepi KaHbIHAH ChIOANTACTBIKKA Kapchl ic-
KMMBUIT JKOHIHAETI KOMUCCUSIAp KYPBUIBII, dYMbICTaHa OacTajibl. «AIIBIK YKIMET)» MOPTaJbl iCKe
KochuInel. «KoFamMamblK OakpLTy Typanibl» 3aH KaObuimaHnsl. [Ipe3uwmeHT jkaHbIHAH KypbUIFaH
cplfailiiac KEeMKOpJBIKKA Kapchl 1C-KUMBLI keHIHAErT KOMUCCHSHBIH KYMBICHI JKaHJaHa TYCTI.
b1 caiiblH OHIJa MUHHUCTPIIIKTEP MEH aiiMakTap OacIIbUIApBIHBIH ChIOAiIac )KEMKOPJIBIKKA KapChl
KypecTe KOJ >KETKI3T€H OH J>KETICTIKTepl *Kaillbl ecenTepl THIHAAMBIN, ChIOAalIac *KEeMKOPIBIKKA
KaTBICThl ChIH-KaTepiiepi OapblHIIA TOMEHJAETY IIapajblpbl NMbICHIKTaNABL. Heri3ciz Oatora sxoi
Oepmey YIIiH OaclIbLIapAblH 1C-OpeKeTTepiH OaKbulay TETIKTEepiH OapblHIIA YXKaHJAHABIPY >KOHE
chi0aiiackaH KEMKOPJBIKTBIH aJIbIH aly YILIIH KOCBIMINA ic-IIapajap KapacThlpy KaKeTTUIIri
HeTr131e1/11.

Mewmneker Oactibichl 2024 xpuiabiH 2 ceHTsOpiHmeri «Omanerti Kazakcran: 3aH MeH TopTim,
HKOHOMHKAIIBIK ©CiM, KOFaMIBIK OITUMU3M» aTThl JKonmmaysiHaa Obuiail nereH 00JaThiH.

Cri6aitnac )KeMKOPJIBIKKA KATBICThI ChIH-KaTepJIepAl OapbIHINA a3alTy YIIH THICTI Oackapy,
OFOKETTIK KapXKbUIAHIBIPY, CyOCHAWsIay, CAThIN ajly, CAIBIK CHSKTBI Callalaplarbl KbI3METTep
alblK 601ys! THic. O YIIIH aTanFaH cajajaplarbl KbI3METTEpIiH Te31peK AIEKTPOHABIK (hopMaTKa
KellipityiHe 6aca keHin OemiHyl kepek. KeneHken 5KOHOMHKA YJIECIHIH KOFapbUIBIFBI 1a KapiKbl
CaJlaChIHJIaFbl aXyalbl YIIBIKTHIPHIT TYp. OHBI alTapiplKTail TOMEHIETY VIIH J1&¢ MYKHUST
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OMNIaCTBIPBUIFAH >KaH-)KaKThl IIapajap KaObulnaraH j>KeH. ATanm alTKaH7a, IIeKapalarbl KeIeH
OekeTTepiHe KaThICThl OapiblK KYMBICTHI Te3 apaja askray Kaxer. CoHpaaii-ak, CBIPTKbI caynaa
onepanusuIapbIiHaH TYCETIH KipiCTiH 0acka ejiepre 3aHChI3 OTII KeTyiHe Ko 0epmey Kepek. CalbiK
calachlH Kammail nudpraaHABIpyABl JKOHE IIapyaiapra Hecue Oepy yimiiH — OaHKTep/Il
cyOcuamsiiayibl MpakTUKara eHri3y, CalblK PEKIMIEPIH OHTAWIAHABIPY >KoHE Oacka Ja OH
Oacramanap cel0aillacKaH YKEMKOPJIBIKTBI TOMEHJIETYT€ KOIIMIiIeli MYMKIHIK Tynslpaabl. Ennen
3aHCBI3 IIBIFAPBUIFAH KapaxarTap KaWTapburyna.AMmakepiik amMaqgapMeH 3aHIbl aifHaJbI OTil,
MEMJICKET Kap KBICBIH JKBIMKBIPFAHAAp Jla ypilaFaH akIIajdapblH KalTapyna. AJJarbl yakpITTa Ja
KY3bIPJIbI KYKBIKTBIK OpraHiapIbslH Oopl 3aHFa KaWIIbl alasKThIKKA *OHE COJ CHSIKThI Oacka na
3aHCBI3 OpEKeTTepre Kapchl OaThlUl Kypec Kyprize Oepyi a63an. Koramma ceiOaiimackan
KEMKOPJIBIKKAa TO30CYIILIIKTI apTThipa TYCY YIIH XaJbIKTBIH OOWBIHA KEMKOPJBIKKA KapChl
MOJICHUETTI KAJIBINITACTHIPY J1a 0ACThI TajanTapablH 0ipi 60mbi canamags (1).

En BacumibIChIHBIH epeKIle arar, KepceTim OepreHiHel, chibaiiiac >KeMKOPJIBIKKA Kapchl
MOJICHUET JIETeHIMI3 KEMKOPJIBIKKA KapCchl OEJICEHII a3aMaTThIK MO3HMIHUsS YCTaHy. JKeMKOPIIBIKTHI
QJICYMETTIK KeCeJ PETiH/Ie TaHbIIl, OFaH Kapchl asHOal Kypecy.

Cri0aiiiac KEeMKOPJIBIKKA KApChl MOJCHHMETTI KaINTaCThIpy — OYJI OFaH Te30eylIiliK, OFaH
Kapchl Kypec, 3aHFa KaWIbl >KEMKOPJIBIK OpEKETTEpiH allblH ally YIIiH THICTI OpraHaapibl
yaKThUIbl XabapAap eTy, aJaMIeplIUIIKTeH arTam OacmayAbl YJri eTil HacuxarTray, Koramja
KAJBINITACKAH TOPTINl €peKeJIepiHiH CaKTaldyblHa KOJFAaObIC THUTI3y, ChIOaiiac MKEMKOPIBIKTHIH
KOFamJia TOJIBIK aybI3IbIKTaTybIHA aT calbicy (6).

Jlemek, Oykapa KeOIIIUTIKKE Chl0aiIac >KEMKOPJBIKKA KapChl MOJICHHMETTIH MOHI MEH
Ma3MYHBIH, TaHBIMJBIK, MPAKTHUKAIBIK JKOHE PETTeYIIUNK  KbI3BMETTEPIH  TYCIHAIPYIiH
MaHbI3ABUTBIFBI 30p. Ei1 Bacmibichl aiiTkaHaaid, a3aMaTTBIK jKOHE KYKBIKTHIK KOFaM/ia Chli0aiiia- KaH
KEMKOPJIIBIK Ta, TAPaKOPJIBIK Ta O0JIMayHI THIC.

Coi0aiinac  KEMKOpPJBIK TMEH Mapakopiblkka Kapcbl  kypecte  BAK-TBIK — eTKip
XKapusulaHbIMIapAbIH YHI ekTeM. BAK-TbIH MelniHIe nmopMeHl 9/ici cbibaiiinac KeMKOPIIBIK MeH
NapakopiblK (akTLIepiHe KYPHAIMCTIK TEKCepy KYPri3il, KbIJIMBICTBUIBIKTBI AHBIKTAay, OHbI
Kapusaian ChIOAMIacThIKKa Kapchl KOFaMIBIK — MIKIpAl YIIKepijaey OoJbil Tabbutagsl Opi
KEMKOPIap/Ibl KbUIMBICTBIK OPEKTTEP1 YIIIIH 3aH KY31He jKazanayFa KYKbIKTBIK HET13 )KacaKTauIbl.

Jemexk, ceiOaiiyac >KEMKOPJIBIK TI€H MapakopiIbIKKa Kapchl KypecTik Kambimrapasl bAK-ta
KYHENl JKapuslall OThIpY OFaH Kapchl KOFaMABIK MIKIpAl JKaHAaHJBIPYMEH KaTap, MOMEJEHI Kol
OOJIBIT TaJNKBUIAI, CHIOAWTAC KEMKOPJBIK II€H TapaKOPJIBIKTBIH QJIJIBIH ally JKOJIaphl MEH
amaJIJapbIH aHBIKTayFa opi JyphIC MMM KaOblUIayFa MYPBIHIBIK 00JIabl.

Jlecex Te Kaiicel Oip TuILIUIEp MeH OsorepiepliH >KypPHAIMCTIK 3THKAa MEH MOPAJIbJbIK
NPUHCUNTEP/l CBHIPBINT TacTam, Oenruni Oip Jlaya3bIMIIbl KbI3METKEpre OTIpiK >Kajla Kayslll,
©CEKTEYIHE 5K0JI OepiiMeyi Kepek.

KoppiTa aliTkaHga, COHFBI TOPT-OEC JKbUI IMIaMachlHIA ChIOAIAac >KEMKOPIBIKKA Kapchl
emmizne KaObUIJaHFaH 3aHIAp/AbIH, 3aHJABIK KYIIl Oap akTiep MEH >KapJbIKTapAblH, >KaHaJIaH
KOCBUTFAaH KYKBIKTBIK HOpMAJap/blH, MapaJuTMalbIK THIH TYKbIpbIMIaMajiapia HyCKallaHFaH
KaFUJIaTTap/abIH eTiMi3ie o1 e 00Jica OPBIH aJIbIN KeJe )KaTKaH ChI0aiac )KeMKOPJIBIKKA KapChl ic-
OPEKTTIH XaHJaHa TYCyiHE KOCKaH yJiectepi ore KoMakThl. Comapapl 3aHjabl HETI3re  ajblll,
ChIOANIACKaH JKEMKOPJBIK II€H ITapaKOpJIBIKTBl aybI3IBIKTayarbl  En  BacuibichiHBIH, Y ITBI
KyppinTaiiibiH, >KeprimikTi alMakTapia jKacaKTalFaH KOFaMJBIK KEHECTepHAiH, ChlOaiinac
KEMKOPJBIKKA KapChl iC-KMMBUT KOHIHJETT KOMHUCHSHBIH, CHIOAMIAC KEMKOPIBIKKA Kapchl ic-
KUMBLI areHTIriHiH, )XKoHe Jie 0acKa J1a KYKbIK KOpFay OpraHapbIHbIH KEeMICTI KbI3MeTTepi Oykapa
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THE ECONOMY OF CORRUPTION: ESSENCE, SOCIO-LEGISLATIVE PILLARS OF
PREVENTION
Abstract. The term "corruption economy" in both narrow and broad senses refers to unethical and
selfish actions aimed at personal enrichment by individuals holding government positions. These individuals,
abusing their authority, embezzle significant budget funds allocated for the country's prosperity and
development to enrich themselves, their families, and relatives. Such actions are accompanied by corrupt
schemes that harm the country's economic growth.

The reason for this lies in the fact that some of the wealthiest people in the world initially
built their fortunes while holding government positions, leveraging corrupt methods. Their
enrichment occurred through bribery and fraud. These individuals did not contribute to the proper

functioning of their countries' economies, instead, they focused solely on filling their own pockets.
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This is why corruption is defined as the inclination of officials in the system of power to use
their authority for illegal and criminal actions aimed at personal gain.

The article analyzes how the fight against corruption is being carried out to prevent the
establishment and spread of a "corruption economy" in our country.

Keywords: corruption, bribery, corruption, the fight against them, socio-legislative
prerequisites, ways to avoid consequences.

0. HYCKAFBAEB', JI. AJITBIHBEK!
'YuuBepcuter MekyHapOAHOrO TypH3Ma U TOCTENPHUMCTBA
(Kazaxcran, Typkectan), E-mail: o nuskabayev@mail.ru

SKOHOMUKA KOPPYIIIIHH: CYII[HOCTb, COITHA/IbBHO-IIPABOBBIE OCHOBbI
IIPE/IOTBPAILIEHUA

Annomayusn. Tepmun «IKOHOMUKA KOPPYNUUUY» 6 Y3KOM U WUPOKOM CMBICAE NOOPA3YMEBaem
HeYUCmonjionHsle U KopbvlCniHvle ()eljcmeuﬂ, Hanpaejlerrnvlie Ha JudHoe 0602au4eHue Jauy, pa6omai0u;ux Ha
eocydapcmeeHHblx aOJZDiCHOcm}ZX. 9mu auya, 3ﬂ0yn0mpe6fm}l C60UM  NOJIOIHCEHUEM, npuceauearom
3HadumeJsibHble 6f0()9ic€m%lbl€ cpedcm@a, 6blae]lﬂeMble Ha npoyeemarue u paseumue CmpaHbsl, 0]1}1
obozawenus cebs, ceoux cemell U pOOCMBEHHUKO8. Dmu Oelticmeus COnpo8oHCOAMC KOPPYRUUOHHBIMU
cxemamu, npuHoCcAUMU 6p€() IKOHOMUYECKOMY pa36UMUIO CMPAHbL.

Ipuyuna smozo 6 mom, umo camvle 6ocamvle 100U 8 MUPE USHAUATLHO POPMUPOBATU CEOU
KanumaJvl, 3aHUMAsL 61ACTHbIE QOJNCHOCHU U UCNOIb3YSl KOPPYRYUOHHble Memoovl. Obozawenue
NPOUCXOOUTIO Uepe3 63AMOUHUYEeCMBO U MAXUHAYUU. DMu 100U He CnOCOOCMBO8ANU HOPMATLHOU
pabome IKOHOMUKU C8OUX CIMPAH, UX UHMEPECOBAI0 UL HANOIHEHUe COOCMEEHHBIX KAPMAHOB.

Hmenno nosmomy Koppynyusi onpeoeisiemcst Kak cmpemiienue O0JIHCHOCIMHbIX Ul 8 CUcmeme
811ACMU UCHOIL308AMb C80U NOTHOMOYUSL OJI51 HE3AKOHHbBIX, NPECMYNHbIX OeUCMBULL 8 YelsX TUUHO2O0
obocawenus.

B cmamve ananuzsupyemcs, kax —ocywecmensemcs 6opvba ¢ Koppynyueu  0ns
npedomepawjeHus pa3eumus U pAcnpoCmpanHenusi ¢ IKOHOMUKU KOPPYRYUUY» 8 Haulell CmpaHe.

Kntouesvie cnoesa: xoppynyus, 8358mouHu4ecmeo, pacmierue, O0pbOa ¢ HUMU, COYUATLHO-
3aKOHOO0amelbHble NPEONOCHLIKU, CNOCOObL U30eHCamb NOCAeOCMBUII.
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«XaJbIKApPAJIbIK TYPU3M KIHe MeMaHI0CThIK YHHUBepcuteT» KeAK
«Bulletin of the International University of Tourism and Hospitality»

FBLIBIMH KYPHAJIBIHBIH
ABTOPJIAPBIHA APHAJIT'AH EPEXEJIEP

PenaknusiislK anka aBTOpiapAaH XypHalia Kapusulay YIIiH Makanajiap AalblHaay Ke3iHje
TOMEH/IET1 epekenep il OACIIBUTBIKKA ATy bl CYPANIbL.

XKypHan pemakuusachiHa YCBIHBUIATBIH FBUIBIMH Makamaiap «XXypHammap, XKHHaKTap,
akmaparThlK OaceuibiMaap MEMCT 7.5-98 colikec Makamanapabl pociMiey YIIiH Herisri Oacria
CTaHJApTTapbIHA COMKEC,. )KapusJIaHAaThIH MaTepuanaapasl 6acmara pacimaey «MEMCT 7.1-2003»
bubnuorpaduspik sxa36a. bubmuorpadusuiplk cumarrama.

KypacTtoipyabiH >kaibl Talnantapbl MEH epexerniepi» TalanTapblHa cail JailbIHJalybl KepeK.

*Hemipre Oip aBTOpabIH Oip FaHa KOJDKa30achkl HEMECE COJI aBTOP/BIH TEH aBTOPJIAP YKBIMBI
KypambIHaa OosiFan/ia aa 0ip KoJhKa30acklH FaHa jKapusuIayFa pyKcat eTiIeIl.

* Bip MaKalaHbIH TeH aBTOPJIAPBIHBIH CAHBI 5-TEH acraybl THIC.

* Makananbiq Oipereitnnik mopexxeci 60%-1an kem OoiMaybl THIC (peIaKIMSIBIK ATKAHBIH
HIeNIMiHe COMKeC).

* bacmara kiOepineTiH Makananap OYpbeIH KapusilaHOaybl THIC, KeiliHHeH Oacka
KypHalap/a s>kapusiiayra, OHbIH 1lIiHAe OacKka TUIAepre ayaapyra ko OepiiMeni.

* Komxka3z6aHbl jkapusiiayra KaObUIAay Typalibl LIEIIIM PEleH3UsIay paciMi ©TKI3UITeHHEH
KeliH KaObU1IaHa bl.

* Koc penieHsusiiay (>kachIpblH) KYIHs TYPAE KYpPri3iiel, aBTOpFa peLieH3eHTTIH aThl — JKOHi,
aJI PEIICH3CHTKE MaKaia aBTOPBIHBIH aThI-)KOHI MAJIIM OOJIMaIbI.

* Erep MakajaHbl IUIarMaTka Kapchl HEMece PEIeH3eHT Ka0bliamaca, Makaia aBTOpFa KaiTa
OpBIHJIayFa YIIIH KailTappliaabl. ABTOp MakKajlaHbl IJIarMaTka Hemece mojyra 1 per kaiita xidepe
anajel. MakanaHbIH Ma3MYHBIHA aBTOP JKayanThl OOJBIT TaObLIa b

Penakuus Makanara of1e0u )KoHE CTHIIMCTUKAIBIK OHICY KacayMeH aifHaIbICTIal bl

Tananka caii peciMJeJMereH MAaKaJajJap KAPUSVIAHBIMFA KaObLIIaHOAMIBI KIHE
aBTOpJIapra KalTapbliajibl.

MakasiaHblH COHFBl HYCKACBIHBIH QJIbIHFAaH KYHI OHBIH pEHaKIHsFa TYCKEH KYHI OOJIBII
CaHaJaJbl.

Makainanap Tycy mamMachkiHa Kapail sxkapusiianansl. KypHan Oip Hemip/e Makalia caHbl 35-TeH
acmalThIHAANi OOJIBIN HIBIFAPBLIAIbI.

XKypHanaapabl blFapy MEp3iMJIUTITT - XKbUIbIHA 4 peT (TOKCaH CalbIH).

Makainansl 6epy Mep3iMmi:

- 6ipinm TokcaH 10 HaypbI3Fa AeiiH;

- exiHm TokcaH 10 MaychiMFa JIeiiH;

- yuriHm Tokcad 10 KpIpKyiekke AeiiH;

- TopTiHII TOKCaH 10 )KeNTOKCaHFa JeHiH.

«Bulletin of the International University of Tourism and Hospitality» FblIBIMH
JKYPHAJIbI JKbUIbIHA 4 peT peT JKenuTK (3JIeKTPOHIBIK) (opMarra >KypHad HeMIPIEPIHiH
KapUSUTAaHYBIHBIH TOMEH/IET1/1eH OenTiIeHreH Mep3iMIepiH/Ie IbIFapbLIa/Ibl:

- OipiHIII HOMIp aFbIMAAFhI KbUTABIH 30 HAypBI3bIHA JACHIH HIBIFAPBLUIAIBL;

- eKiHlI HeMip-30 MaychIMFa JIeHiH;

- yurinmi HeMip-30 KbIpKyiHekke aeiiH;
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- TepTiHII HOMIP-30 JKEeITOKCaHFa JICHiH.

Makasnassl (3JEKTPOH/IBIK HYCKAChIH) TOMEH/IET] CaliTKa HeMece JKypHaII IOIITackHA Kibepy
KEpek:

- journal.iuth.edu.kz

- journal@iuth.edu.kz

Makasiansl )KapusiyiayFa YChIHY YIIiH CAalTTa TIPKEYACH 6Ty KaKeT.

Komxkazbanbl naiiblHayFa €H Kol 3UATKEPIIIK yJieC KOCKaH aBTOp (€Ki oHEe OJaH Ja Kem
OipJIeCKeH aBTOPJIBIH apachlH/ia) KOPPECIIOHACHT-aBTOp OOJIBIN TaOBUIAABI JKOHE «*» OenriciMeH
alipbIKIIaTaHaIbl.

Op TYpJil OKY OpBIHAAPBIHBIH aBTOPIAphI 1,2 caHgapbIMEeH KepCceTiIeTi.

Koc penensusiiay (KachIpbIlH) POCIMIH KY3€re achlpy VIIIH aBTOpJapJaH MaKaJlaHbIH €Ki
HYCKACBhIH: OIpIHIIIICI — KEKE JePEKTEP/Ii KOPCETe OTBIPHIIN, KIHIIIICI — JKEKE ACPEKTEP/Il KOPCETIICH
xi0epy KakeTTinmiri cypananabl. JKachlpplH pereH3usulay KaruJaTbl Oy3bUIFaH jKarjnaiiza makaia
KapaJmamnbl.

MakanaJjap KaTaH TYp/ie TOMeH/Ieri epesxesepre caiikec pecimaenyi kepek:

- XKypnangapra OapibIK FhUIBIMH OarbITTap OOMBIHINA, AMEKTPOHABI HycKana, «Windows
yuria (doc, .docx, .rtf popmarrapsinga) Microsoft Office Word (97, 2000, 2007, 2010) mMaTiHaik
penakTopbiHaa OapIibIK MaTepuaniapbl 6ap Makantanap KaObuigaHa bl

- AHHOTamusmapAbl, oneOHeTTepAl, KecTelepli, CyperTep MeH MaTeMaTHUKaJbIK
dbopMynanapael Koca ajfaH[a, MakalaHBIH JKalIbl Kejemi 7 0eTTeH KeM 00JMaybl KoHe 25
O0erTeH acnaybl THic. bertep xuekrepi-napakTeiH OapibIK >karbiHaH 30 MM; MakKajga MOTiHI: Kerjb
— 12 mynkr, rapaurypa — Times New Roman (opbic, aFbUIIIBIH OHE HEMic Tijaepi ymiH), KZ
Times New Roman (ka3ak Tii yuriH).

FoutbiMu  MakallaHbIH KYPBUIBIMBI aTayblHAH, aHJAATHAJaH, TYHIHAI CO3/EpACH, HEri3ri
epexeNepeH, KIpICIEAEeH, MaTepuanjiap MEH O/ICTEepP/AEH, HOTWKEIep MEH TalKbliayJlaH,
KOPBITBIH/IbIJIaH, TYHIHJEPAEH, KapKbUIaHIBIPY Typajbl aknapaTTaH (Oap Oosca), 1epekkesnepaiy
KUPWIUIMLAAA (Ka3aKk »JKOHE OpbIC TUIAEPIHAE) JKa3bUIybIHBIH pOMaHHM3alMsIaHFaH (JIaThIH
oninOuiMeH TpaHCIUTEpalUsJIaHFaH) HYCKAChIH Koca aifaHaa, opOip Makaiaja maiiaiaHbUIFaH
nepekke3aepain (omeOuertepaid) TiziMiHeH typansl, MeCT 7.79-2000 (MCO 9-95) xupumn
YKA3YbIH JIATHIH QJIIMOUIMEH TpaHCIUTEpAIUsIay KaruanapblH KapaHbl3.

- MakaJiaga KaMTbL1YybI THIC:

1. MEFTAP (MeminiekeTapanbIK FhUIBIMU-TEXHUKAJIBIK aKIapaTThIH pyOpUKaTOPHI);

1. DOl — MFTAP-nan keliiH Xofapfbl OH XaK OypblTa (KYypHAJIIAbIH pPEIAKLUACHI
TaralbIHAAN bl )KOHE TONTHIPAIBI);

2. ABTOpabIH (- JapIblH) aTbI-)KOHI, Teri Ka3ak, OpbIC >KOHE aFbUIIIBIH TiUlAepiHae (KO
KapimieH, opTackiHia) Oepineni;

Komxka36anbl faifbiHayFa €H Kell 3UATKEPIIK yJec KOCKaH aBTOp (€Ki yKoHe OJlaH Ja Kell
OipJIecKeH aBTOpsIap) KOPPECTIOHIEHT-aBTOP OOJIBIT TaOBLUIA BT )KOHE «*) OCNTICIMEH KOpCeTieIl.

Op TypJii OKY OpbIHAAPBIHBIH aBTOpIAphI 1,2 caHgapMeH KepceTiiel.

3. Adbdummanus (y#eiM (kyMbIc (OKYy) OpHBI), €1, Kaja) Ka3akK, OpbIC »OHE aFrbUIIIbIH
TiAEpiHAe KepceTuienl. ABTOpiapiblH aduiuanusacsl Typaibl TOJBIK AEPEKTEp KypHaJJIbIH
COHBIH/IA YCHIHBLIAIBI;

4. MakaJsa aTaybl MaKaJJaHbIH Ma3MYHBIH, TAKbIPBIOBIH JKOHE FHUIBIMH 3€PTTEY HOTHXKENEPiH
KepceTyl Kepek. Makana arayblHJa aKMapaTThIK Ma3MYH, KbI3BIFYLIBUIBIK TYFBI3YIIBUIBIK >KOHE
Oipereitnik O6osysl KaxeT (12 ce3zeH acraifThiH, 6ac opinTepMeH, KaJlblH KapileH, OpTachiHaa, YII

192


https://journal.iuth.edu.kz/index.php/main/index
mailto:journal@iuth.edu.kz

Bulletin of the IUTH, Volume 4(6), 2024

TUIZE: OPBIC, KA3aK, aFbUIIIBIH HEMEce HEMIC TIAepiHae Oepiieni);

5. AHaaTna MakalaHblH MAakKcaThlH, MAa3MyHBIH, TYpiH, HBICAaHBIH oHe Oacka [a
EpeKIICTKTEPIH KbICKAIIa CUIaTTaybl KepeK. ABTOP/BIH MIKIPIHIIE, HET13T1 )KoHE KYH/IbI Ke3eHaep,
HBICAHJAp, OJapJbIH Oenriiepi MEH 3epTTey HOTHKeNIepi KepceTumyl kepek. Kazak, opbIc KoHE
arpUIIIBIH HeMece HeMic Tuiaepinae Oepisieai (aHAaTHaHBIH YCHIHBUIATHIH KOJEMi >KapHUsIaHbIM
timiage — 150 - nen xem emec, 300 ce3/eH apThIK eMeC, KypCHBIICH, KOO mpu(THeH, 12 myHKT
KETJIbMEH, COJI )KOHE OH JKaKTarbl a3aT K01 1 cM. 0OITyBl KaXeT, YIITiHI KapaHbI3);

6. Tyiinai ce3gep oOBEKT, FHUIBIMH Cajla JKOHE 3€pTTEy JICTepl TEPMHUHAEPIH/IE MOTIHHIH
Ma3MyHBIH KOPCETETIH COe3[ep >KUBIHTHIFBI (YII TIIAE: OpbIC, Ka3akK, arbUIIIBIH HEMEece HeMic
TUIAEpiHAe peciMueneni; 12 MyHKT Kerjb, KypCHUB, COJN-OH ak meriHic — 1 cm.). ¥ ChIHBUIAThIH
TYHIHII ce3/iep caHbl — 5—8 ce3, TYHIH/I O3 TIPKECIHAETI CO3/Iep CaHbl 3-TeH acmaybl KakeT. Onap
MaHBI3/IbUTBIFBl  OOMBIHINIA AHBIKTANAbI, SFHA MaKaJIaHBIH ©H MaHbBI3Ibl TYHIHAI Ce31 Tizimje
OipiHIIi 60yBI Kepek (YITiHI KapaHbI3);

7. MakajaHbIH Heri3ri MaTiHi oHbIH OesiMepiHiH Oenrini 6ip peTiMeH OpHAIACHITHIPHLIBII
’Ka3bUTYBI THIC, OFAaH TOMEHJIET1Iep JKaTalbl:

- Kipicne (ab63ar cou xxak metiHeH 1 cM, KallblH opinTepMeH, 12 MyHKT KerjibMeH Oepiyieni).
TaxpIpBINTHIH TaHJATYBIHBIH HET13/1€MeCi; TAKBIPBINTHIH HEMECE MOCETICHIH ©3€KTLIIr JoieKTene.
TakpIpBINTBIH ©3EKTLNIN OChl HBICAHAHBI 3€PTTEYre JEreH >Kajlbl KbI3BIFYIIBUIBIKTHIH OapbIChl
apKbLIbl, OIpaK aTaJMBIII MOCEIEHIH IMIENIiMi TOJBIK OOJIMaybIMEH aHBIKTAJa/bl, OJ TaKbIPBHIITHIH
TEOPUSIIBIK HEMECE PAKTUKAIBIK MAHBI3AbUIBIFBIMEH I ACHE/II.

- Martepuanaap mMen agicrep (ab3ai con >kak IIeTiHeH 1 cM, KO opinTepMeH, 12 MyHKT
KeryibMeH Kepcerineni). Omap marepuangap MeEH KYMBIC OapbIChIH CHIIATTAayAaH, COHAAl-aK
KOJIIAaHBUTFaH QIICTEP/IiH TOJIBIK CUITATTaMaChIHAH TYPYhI KEPEK.

- HoTuikesiep koHe TaJKbLIAy (COJ KaK ImeTiHeH 1 cM ab3ar, KaJblH apinTepMeH, 12 myHKT
kernb). Ci3 KON JKETKI3reH 3epTTey HOTIDKEIepl TajJaHalbl >KOHE TalKblIaHaAbl. 3epTrey
OapbIChIH/IA ANIbIHFAH HOTHYKENep OOMBIHINA KOPBITHIHABUIAP KENTIpiie/l, Heri3ri MoHi albUIaibl.
byn MakanaHbslH MaHbI3ABI OeniMaepiHiy Oipi. OHAa Ci3M1iH KYMBICHIHBI3ABIH HOTKENEPIH Tanaay
KOHE aNJBIHFBI KYMBICTAPMEH, TalJayJapMeH >KOHE KOPBITHIHIBUIAPMEH CalbICThIPFaH/Ia THICTI
HOTHKENEep/li TAIKbIIay KaXKeT.

- Kapxkbuianasipy Typajibl aknapat (6ap 6oJica) (ab3aim con ak mIeTiHeH 1 cM, Koo
opintepMmeH, 12 MyHKT KerjabMeH KepceTiiel).

- KopsIThIHABLIAP (203a1] COJI JKaK IIETiHEH | ¢M, KaJiblH 9pINTEPMEH, 12 MyHKT KErJIbMEH).
KopBITBIHIBUIAD — aTaJMBIII KE3€HJETi JKYMBICTBI KOPBITBIHJIBIIAY JKOHE TYHIHIH jKacay; aBTOp
YCBIHFaH TYXXBIPBIMHBIH aKUKAThIH pacTay »KoHE allbIHFAH HOTIIKEJep/i €CKepe OTBIPHIIN, FhIIBIMU
TY)KBIPBIMHBIH ©3Tepyl Typajbl aBTOPJABIH KOPBITBIHIABICHL. KOPBITBIHABIIAD JEpeKci3 OonmMaysl
Kepek, onap Oenrimi Oip FRUIBIMHU CallafiaFbl 3€pPTTEY HOTHIKEJIEpIH >KaNIbLIay, 9pl Kapal >KyMbIC
iCTey YCHIHBICTAPBIH HEMECEe MYMKIHIIKTEPiH CUITAaTTaUThIHAAMN 1opeskesie 00Iybl Kepek.

- Maiinananblaran dneduerTep Ti3iMi (KOIO opinTepMeH Kerjib-12 MyHKT, OpTachIHAA)
MBIHAJIAP,TbI KAMTHIBI:

Makaia xoHe naiganansiirad KaiHapkesaep Tizimi MECT 7.5-98; MECT 7.1-2003 coiikec
xKacalrybl Kepek (YJIriHi KapaHbI3).

Jlepekke3aepAiH peTTUlIrl Kelecl TOPTIMNIEH aHBIKTaNabl: alJbIMEH IOHeKTI cliremenep,
SFHU MAaKaJaHblH ©31HAe Ke3eKTUIIK OOoWbIHIIA cinTeme xacaWTelH ke3aep. ComaH KeiiH
cinteMernepi KOK KOCHIMINIA Ke3[ep, SFHH Makalaaa OonmaraH, Oipak ci3 OKbIpMaHJapFa
napajuienbi )KYMBICTap CUSIKTBI TAHBICY YIIIiH YChIHFaH KaliHapke3zaep kepcerineni. Kenemi 10-nHan
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kem emec, 20-7aH acmalTelH atayjap (Makajdaga CcuUITeMelep MEH eCKepTIeNiep TOJIacChi3
HOMIpJICYMEH OeNTUICHEe Il JKOHE TIK JKaKIIara CajbIHAJbI), HeTi3iHeH COHFBI 10-15 Xpuima xapbiK
KOpreH o/1e0ueTTep allbIHA/IbI.

[Talimananpural KaiiHap Ke3Aep KUpWUIMIAAa (Ka3akK >KOHE OpbIC TUIAEpiHAe) OoJFaH
Kargaiiia, omebuerrep TI3IMIH €Ki HYCKala YChIHY KaKeT: 1) TymHycKaaa (IepeKKesnep OphbIC,
Ka3aK J>KOHE aFbUIIIBIH HE HEMIC TUINEpiHAEe KepceTiieni); 2) AepeKKesnaepAl KUPHILIHIIAMEH
XKa3yIblH pOMaHM3AlMsAIaHFaH HYCKAchl (Ka3akK JKOHE OPBIC TUIAEpiHAE), SSFHU JAThIH dNinOuiMeH
tpanciurepanusuianaasl. MECT 7.79-2000 (MCO 9-95) xupuiun ka3yblH JIaThIH ali(aBUTIMEH
TpaHCIUTEpALUAIAY epekeepiH KapaHbl3.

MECT oouvihnma onnaun  Tpancaumepauus  Kvizmemi  —https://transliteration-
online.ru/Kupunn jca3zybtHvlH 1amulH 21in0UIMeH MPAHCAUMEPAUUATAHYBL epediceiepi.

Pomanm3anusiianFan  dneduerrep Tidimi  kenmecimel  Oomybl  Kepek:  aBTOp(-Jap)
(TpanciuTepanuss Hemece Oap 0ojica aFBUIIBIH TUTIHAETI HYCKAachl) — Makaja aTaysbl
TpaHCIUTEpANUSsIIaHFaH HYCKaJa — [Makaja aTayblH aFbUIIIBIH TUTIHE MIApIIbI XKaKIIaaa ayaapy]|
— Ka3aKk HeMece OpbIC TUTHJIErl NepeKKe3IiH aTaybl (TpaHciauTepanus Hemece Oap Oosca
aFBUIIIBIHINA aTaybl) — aFBUIIIBIH TUTIHJET] Oenrisiepi 6ap MIBIFBIC AepeKTepi.

- WnumocTpauusiiaap, cyperTep Ti3iMi oHE OJapblH CYpeT acThIHAAFBI jKa3yjapbl Makaja
MOTiHI OOWBIHINIA YCHIHBIIAABI. DNEKTPOHABIK HYCKaJa CypeTTep MEH WJUIIOCTpalusiap KeMiHJe
300 dpi pyxcatsl 6ap TIFF nemece JPG dhopmaTeiHia YCHIHBLIAABL.

- Marematukajasik popmynaaap Microsoft Equation Editor-ga tepinyi kepek (op popmyna
0ip 0OBEKT).

Kexe OerTe (MaKanagaH KeiiH)
DJIEKTPOHIBIK HYCKA/1a TOJBIK MOYTAJIBIK MeKeH-Kaiijap, KbI3MeTTiK
JKoHe Yii TesiedoHAapBIHBIH HOMIpJiepi, e-mail (perakuMSIHBIH ABTOPJIAPMEH
OaliyIaHBICHI YIIIiH TeJie)OH HOMIpJIepi, :KapusIaH0aliIbl) KepceTiaeni;
ABTOpIap Typaibl MANIIMETTEP Ka3ak, OpPbIC, aFbUIIIBIH TIIAEPIHAC
Teri ATbl OKeCiHIH aThl (TOJBIK)
JlayasbIMBbI, FBUIBIMU JI9PEXKEC, aTaFbl
¥iibim
Kama
HNunexc
En
E-mail
Tenedon
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ITPABUJIA U1 ABTOPOB
Hayunoro :xxypuaaa HAQO «MexxayHapoaHblii yHUBEPCUTET TYPU3MA U
rocTenpuuMCTBa)
«Bulletin of the International University of Tourism and Hospitality»

PenakunonHas KoJjierus MpocUT aBTOPOB PYKOBOJICTBOBATHLCS CIEIYIOIIMMHU IIPaBUIaMU IIPU
MOJITOTOBKE CTaThel /sl ONyOIMKOBAHUS B KypHAJe.

Hayunple cTaThu, mpeicTaBiIsieMble B PENAKUUIO JKypHala HOJDKHBI OBITH O(GOPMIICHBI
COrIacHO 0a30BBIM M3JIATENBCKUM CTaHIapTaM 1o odopmiieHuto crareil B coorBerctBuu ¢ 'OCT
7.5-98 <« KypHanel, cOopHUKH, WH(POPMAIMOHHBIE W3MaHusa. M3marenbckoe odopMIIeHHE
MyOJUKYyEeMBIX MaTepHUalioBy, MPUCTATEHHBIX OMOIUMOrpapUUecKUX CIHCKOB B COOTBETCTBHH C
I'OCT 7.1-2003 «bubnuorpaduueckas 3amuch. bubmuorpadpuueckoe onucanue. OOmume
TpeOOBaHUS U MPABHUJIA COCTABICHUSD).

* B HOMep goryckaeTcst He 00siee 0JJHOM PyKOIMCH OT OJJHOTO aBTOpa JIMOO TOTO K€ aBTOpa B
COCTaBE€ KOJJIEKTHBA COABTOPOB.

* KonnuecTBO COAaBTOPOB OJHOM CTAaThU He Oosee 5.

* CrerneHb OpUTHHAILHOCTU CTAaThU JOJKHA COCTABIATH HEe MeHee 60 % (CoriacHo peueHuo
PEAAKIIMOHHOM KOJIIETUN).

* HampaBnsemble cTaTbd HE JOJDKHBI OBITh paHee OMYyOJMKOBAaHBI, HE JIOMYCKaeTcs
noclneayonee onyoIuKOBaHUE B IPYTUX KYpHAJIaX, B TOM YKCJE EPEBOJIbI HA JPYTHUE S3BIKH.

* PemieHne O MPUHATHM PYKOMUCH K OMYOJIMKOBAHUIO NMPUHUMAETCS IOCIE IMPOBEICHUS
MIPOLEYPBl PELIEH3UPOBAHUS.

* JIBoiiHOE peleH3upoBaHuE (CIEnoe) MPOBOAUTCS KOH(PUACHIIMAIBHO, aBTOPY HE
cooOmraercst UMs PELeH3EHTa, a PEIICH3EHTY — UMs aBTOPA CTAaThU.

*Ecnu craThsl OTKJIOHEHA aHTUIJIarMaTOM WM PELIEH3€HTOM CTaThsl BO3BPAIIAETCsl aBTOPY Ha
I0pabOTKy. ABTOpP MOXKET NMOBTOPHO OTIPABUTh CTAThIO Ha aHTUILIArHaT WIN pElieH3eH3UPOBAHUE
1 pa3. OTBETCTBEHHOCTBD 3a COJAEPIKAHUE CTATBU HECET aBTOP.

Penakuust He 3aHMMaeTCsl TUTEPATYPHOM U CTUIIMCTUYECKOM 00pabOTKOM CTaThy.

Cratbu, 0(popMIIEHHBIE ¢ HApYLIIeHHEeM TPeOOBaHMii, K My0IMKALMM He IPUHUMAIOTCH U
BO3BPAlAIOTCSI ABTOPaM.

JlaToil MOCTymJIeHUSI CTaTbW CYMTAETCA JaTa MOJy4YEeHUs pPEeAaKIMed €€ OKOHYATEIbHOTO
BapHaHTA.

Cratpu ny0nuKyroTcsa o Mepe noctymieHus. XKypHan popMmupyercs Ucxois U3 KOJIN4ecTBa
He Oonee 35 crareil B 0IHOM HOMeEpe.

IlepnoanyHoOCTh M31aHNS KYPHAJIOB — 4 pa3a B roj (€2KeKBapTaJIbHO).

Cpoku nojgavu cTaTtbu:

- iepBbIi kBapTtan 10 10 mapra;

- BTOpO# KBapTan 10 10 uroHs;

- Tpetuii kBaptai 10 10 ceHTa0ps;

- yeTBepThIi kBapTaia 1o 10 nexkalps.

Hayunsiii xypnan «Bulletin of the International University of Tourism and Hospitality»
BBIITYCKAETCS C MEPUOJIMYHOCTHIO 4 pa3a B TOJ B CETEBOM (DJIEKTPOHHOM) popMaTe B CICAYIOIINE
YCTaHOBJIEHHBIE CPOKHU BBIX0/1a HOMEPOB JKypHaja:

- IEpBBIM HOMED BbIMyckaercs 10 30 MapTa TEKYILEro roja;

- BTOpoii HoMep — 10 30 uroHs;
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- Tpetuid Homep — 10 30 ceHTaops;

- yeTBepThI HOMep — 110 30 gexadps.

CraTpio (JIGKTPOHHYIO BEPCHUIO) CIIEIYET HAPABIISITh HA CAUT MIIM MTOYTY XKypHaa:
- journal.iuth.edu.kz

- journal@iuth.edu.kz

JJis mo1aum cTaThy Ha IMyOJIMKAIIMIO HEOOXOAUMO MPOUTH PETUCTPALIHIO HA CaiTe.

ABTOp, KOTOpBI BHEC HAUOOJIBIINI MHTEIUIEKTYalbHbIN BKJIAJ B IOATOTOBKY PYKOIIUCH (TIpU
IBYX U OoJiee COaBTOPAX), SABIIAETCS aBTOPOM-KOPPECIIOHACHTOM U 0003HaYaeTcs «*y.

ABTOpPBI U3 pa3HbIX YYeOHBIX 3aBE/ICHUN yKa3bIBatoTCs nudpamu 1,2.

JUis  OCyILIECTBIEHUS TPOLEIYypbl JBOWHOTO pELEH3UpOBaHMs (CJIENoro), aBTopam
He00X0IMMO OTIPABIIATH /[Ba BApUAHTA CTAThU: MEPBBIA — C YKa3aHUEM JIMYHBIX TaHHBIX, BTOPOH —
0e3 yKa3aHusl JUYHBIX JaHHBIX. [Ipy HapylmIeHWH MPUHIMUIA CIETIOr0 PEeLEeH3UPOBAHMS CTAThsl HE
paccmarpuBaeTcsl.

CraTbu 10/KHBI ObITH 0)OPMJIEHBI B CTPOTOM COOTBETCTBHH €O CJIEAYIOIIMMH
NpaBUJIAMU:

— B KypHan NpuUHUMAIOTCS CTAaTbU IO BCEM HAy4YHbIM HAIIPaBJICHUSIM, B 3JEKTPOHHOM
BapHaHTE CO BCEMU MarTepHalaMu B TeKCTOBOM peaakTtope «Microsoft Office Word (97, 2000,
2007, 2010) nna Windowsy (B hopmarax .doc, .docx, .rtf).

— OOmuii o0BeM CTaTbM, BKIIOYAs aHHOTALMU, JHUTEPATypy, TaOMHIIBI, PUCYHKH U
MaTemMaTuueckue (opMyJibl JOKEH COCTaBIATH HE MeHee 7 W He Oosiee 25 CTpaHUI] MEYaTHOTO
tekcta. [lons crpanun — 30 MM co BceX CTOpPOH jucta; TeKCT craThbu: Kerjab — 12 MyHKTOB,
rapautypa — Times New Roman (111 pycckoro, aHTIIMICKOTO W HEMenKoro si3bikoB), KZ Times
New Roman (1151 Ka3axCKOTo sI3bIKa).

CrpyKTypa Hay4yHOM CTaThbU BKJIIOYAET HAa3BaHUE, aHHOTALUSA, KJIIOYEBBIE CJIOBA, OCHOBHBIE
MIOJIO’KEHMSI, BBEIEHUE, MaTepralibl 1 METO/Ibl, pe3yJIbTaThl U 00CYX/IE€HHUE, 3aKII0UEHUE, BHIBOIHI,
uHpopMmanuo O (UHAHCUPOBAHUM (IIPU HAJIMYUM), CHHCOK HCIHOJIb30BAHHBIX HCTOUYHUKOB
(IuTepaTypbl) K KaXAOHM cTaTbe, BKJIIOYAas POMAHM3MPOBAHHBIA (TPaHCIUTEPUPOBAHHBIN
JATUHCKUM aJI()aBUTOM) BapHaHT HAIMCAHUS UICTOUHUKOB Ha KUPWUIMLE (HAa Ka3aXCKOM U PyCCKOM
s3pikax) cm. [OCT 7.79-2000 (MCO 9-95) IlpaBuna TpaHcauTepalud KUPUIJIOBCKOTO MHUChMa
JATUHCKUM aJipaBUTOM.

CraThsl 10/ZKHA COIePKATh:

1. MPHTH (MexrocynapcTBeHHbIN pyOpUKAaTOp HAy4YHON TEXHUYECKON HH(POpMAIUN);

2. DOI — nocie MPHTMH B BepxHeM IpaBoM yIily (IIPUCBAaUBAETCS U 3AIIOJIHAETCS peaKLuen
KypHasa);

3. Muummansl (uMs, ordectBo) Pamuius aBTOpa (-OB) — Ha Ka3axCKOM, PYCCKOM U
AHIJIMACKOM SI3bIKaX (KUPHBIM MIPUPTOM, IO ILEHTPY); ABTOp, KOTOPBIH BHEC HaMOOJIBIIUI
MHTEJJIEKTyallbHbIM BKJIaJ B MOATOTOBKY pyKOHucH (IIpU IBYX U Ooyiee COaBTOpax), SBISETCS
aBTOPOM-KOPPECIIOH/IEHTOM U 0003HaYaeTcs «*».

ABTOpBI U3 pa3HbIX YUeOHBIX 3aBeIeHUI yKa3bIBatoTCs nudpamu 1,2.

4. Abdpuananus (opranuzamusi (Mecto paboTsl (yueOsl)), cTpaHa, TOPOJ) — HA Ka3aXCKOM,
PYCCKOM U aHTIuicKOM si3bikax. [losnHble nanHble 00 addumuanuy aBTOPOB MPEACTaBISAIOTCS B
KOHIEe >XypHana; 5. Ha3Banue cTaTbu JODKHO OTpaXkaTb COJEP)KaHUE CTaTbU, TEMATHKy U
pe3ybTaThl NMPOBEJACHHOIO HAYyYHOI'O HCCIeloBaHMA. B Ha3BaHHe CTaTbu HEOOXOIMMO BIIOXKHTH
MH(POPMATUBHOCTh, TPHUBIEKATENFHOCTh M YHUKAIBHOCTH (He Ooyiee 12 cnoB, MPONHUCHBIMU
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OyKBaMH, KUPHBIM MIPU(TOM, TIO IICHTPY, HA TPEX A3bIKAX: PYCCKHUH, Ka3aXCKUH, aHTJIMUCKUH JTHOO0
HEMEIIKHUH);

6. AHHOTAIUsl — KpaTKasi XapaKTepUCTUKa Ha3HAYCHHUs, CO/Iep KaHUsI, BUJA, POPMBI U APYTUX
ocobeHHOCTel cTarbu. JlOMKHA OTpakaThb OCHOBHBIE U LIEHHBIE, 10 MHEHHIO aBTOpa, ATarlbl,
00BEKTHI, NX MPU3HAKU U BBIBOJBI IPOBEICHHOT0 UccienoBanus. JlaeTcst Ha Ka3aXCKOM, pyCCKOM H
AHTIMKICKOM JTHOO HEMEIIKOM S3bIKaxX (PEKOMEHIyeMblii 00beM aHHOTAIIMH Ha S3bIKE MTyOIUKAIIIH —
He meHee 150, ne 6os1ee 300 cio0B, KypcuB, HEXHPHBIM MIPUPTOM, KEeTJib — 12 MyHKTOB, a03allHbIN
OTCTYT clieBa U crpasa 1 cM, cMm. oOpasen);

7. KnoueBble cj10Ba — HAOOp CIIOB, OTPAXKAIOLIUX COJEpKAHUE TEKCTa B TEPMUHAX OOBEKTA,
Hay4HOM OTpaciii U METOAOB Hcciea0BaHus (0pOPMIISIOTCS Ha TPeX SI3bIKaX: PyCCKUM, Ka3aXCKU,
AQHTJIMACKUN MO0 HEMEUKHWi; Kerib — 12 MyHKTOB, KypCHB, OTCTYI cjeBa-clipaBa — 1 cM.).
PexoMeHniyeMoe KOIMUYECTBO KIIFOUYEBBIX CIOB — 5-8, KOJIMYECTBO CJIOB BHYTPH KIIIOUEBOM (pa3bl —
He Oonee 3. 3amaroTcs B MOPAIKE MX 3HAYMMOCTH, T.€. CAMOE€ Ba)KHOE KIIIOYEBOE CIIOBO CTAaThU
JOJKHO OBITH TIEPBBIM B CIIUCKE (CM. oOpaseln);

8. OCHOBHO#M TEKCT CTaThbU U3JIaraeTcsl B ONPEACIICHHON MOCIEA0BATEIHOCTH €r0 YacTeu,
BKJTIOYAET B ceOsl:

- BBenenme (a0zan 1 cM mo JeBOMY Kparo, KUPHBIMU OYyKBamH, Kerjib — 12 MyHKTOB).
O6ocHoBaHHe BHIOOpPA TEMBI; AKTyaJIbHOCTh TEMBI WM MPOOJEMbl. AKTYalbHOCTh TEMBbI
ompejAensercs OOMMM MHTEPECOM K M3YYEHHOCTH JAaHHOTO OOBEKTa, HO OTCYTCTBHUEM
MCYEPIBIBAIOIINX OTBETOB HA HMMEIOIIMECS BOIMPOCHL, OHA JIOKA3BIBAETCS TEOPETUUYECKON WU
MPAKTUYECKON 3HAYMMOCTBIO TEMBI.

- Martepunanbl u MeToasbl (abd3an 1 cM 1o jeBOMy Kparo, >KUPHBIMU OyKBamM, Kerjip — 12
IIyHKTOB). JIOJDKHBI COCTOSATH W3 OINMCAaHUS MaTepualioB M XoAa paboThl, a TaKXKe IOJHOI0
OIMCAHUs UCIIOJIB30BaHHBIX METOOB.

- Pe3yabTaTthl u 00cyxaenue (ab3am 1 cM mo JeBOMYy Kparo, KUPHBIMU OyKBaMH, Kerib — 12
nyHKTOB). IlpuBonuTcs aHanmu3 M OOCYX/JE€HUE MOJMYUYCHHBIX BaMM PE3yJIbTaTOB HCCIEIOBAHUS.
IIpuBonsATCA BBIBOABI IO IOJYYEHHBIM B XOJ€ MHCCIECIOBAaHUS pE3yJIbTaTaM, pPACKPBIBAETCS
OCHOBHAs CyTb. M 3TO OAMH M3 CaMbIX BaXXHBIX pa3/esoOB CTaThU. B HEM HEOOXOIMMO NMPOBECTH
aHaJIM3 Pe3yJIbTaTOB CBOEH pabOThI U 0OCYKJAEHHUE COOTBETCTBYIOIMX PE3yJIbTaTOB B CPABHEHHUH C
MpeabIIyIIUMH paboTaMu, aHaIM3aMHU U BBIBOJIAMHU.

- Undopmanmio o d¢unancupoBanuu (npu Haamumm) (abzam 1 cM mo jeBoMy Kparo,
KUPHBIMH OyKBaMH, K€TJIb — 12 MyHKTOB).

- BeiBoawl (ab3a11 1 cM 1o JieBoMy Kpato, KUPHBIMH OyKBaMH, Keriib — 12 MyHKTOB).

BeiBoabsl — 000011€eHHE U MOABEICHHE UTOrOB PabOThl Ha JTAHHOM J3Talle; MOATBEP)KICHHE
MCTUHHOCTU BBIIBUTAEMOT0 YTBEpPX/IEHUS, BBICKa3aHHOTO aBTOPOM, M 3aKJIIOYEHHE aBTopa 00
M3MEHEHMH HAy4YyHOrO 3HAHUS C YYETOM IIOJIyYeHHBIX pe3yJIbTaToB. BBIBOABI HE IOIKHBI OBITh
aOCTPaKTHBIMU, OHU JIOJDKHBI OBITh MCIOJIB30BAHBI /Uil 0000IIEHUs PE3yIbTaTOB UCCIIEAOBAHUS B
TOM MM MHOM HAay4YHOH O00JIacTH, C ONMHMCAHHUEM MPEIJIOKEHUIN MM BO3MOXHOCTEH HajbHeien
paboTHI.

- CnMcoK MCHOJIb30BAHHBIX HCTOYHUKOB (KUPHBIMU OyKBaMH, Kerjib — 12 IYyHKTOB, B
LIEHTPE) BKIIOYAET B ceOsl:

CraThs M CIIMCOK MCIIOJNBb30BAHHBIX HCTOYHUKOB JIOJKHBI OBITH O)OPMIIEHBI B COOTBETCTBUH
¢ T'OCT 7.5-98; 'OCT 7.1-2003 (cM. oOpa3zer).

OuepeHOCTh UICTOUHUKOB OIPEEIIIeTCs CIEAYIONIMM 00pa3oM: cHavasa rocie0BaTeIbHbIe
CCBUIKH, T.€. MCTOYHHMKH, Ha KOTOPBIE BBl CCBUIAETECH 10 OUEPETHOCTH B CAMOM CTaThe. 3aTeEM
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JIOTIOJTHUTEIbHBIE HCTOYHUKH, Ha KOTOPBIX HET CCBUIOK, T.€. UCTOYHUKHU, KOTOPbIEe HE UMENI MECTO
B CTaTh€, HO PEKOMEHJIOBaHbl BAMM YHUTATENsM JUIsl O3HAKOMJICHHUS, KaK CMEXHbIe paboThl,
npoBoauMbIe mapamienbHo. O0beM He MeHee 10, He Oosee yem 20 HaMMEHOBAaHUW (CCBUIKH H
IpUMeUYaHusi B CTaTbe O0O3HAYAIOTCSI CKBO3HOW HyMepaluell M 3aKiIioualoTcs B KBaJpaTHbBIE
CKOOKH), TPEUMYLIECTBEHHO 3a nociennue 10-15 ner.

B ciydae Hanuuus B CHHCKE HCIOJNB30BAaHHBIX HCTOYHHMKOB PAa0OT Ha KUpWUMLE (Ha
Ka3aXCKOM M PYCCKOM SI3bIKax), HEOOXOMMO MPEACTaBUTh CIUCOK JIUTEPATyphl B ABYX BapUaHTaX:
1) B opurunane (yka3bIBarOTCSI HCTOYHUKU HA PYCCKOM, Ka3aXCKOM U aHTJIMHCKOM JTMO0 HEMELKOM
S3bIKax); 2) pPOMaHU3MPOBAHHBIN BapHaHT HAMMCAaHUS UCTOYHUKOB Ha KUPWILIHUIIE (Ha Ka3aXCKOM U
PYCCKOM $3BbIKaX), TO €CTh TpaHCHAUTEepanus JaTuHCKuM aidasutom. cMm. ['OCT 7.79-2000 (MCO
9-95) IlpaBuna TpaHCIUTEpALIMA KUPUIUIOBCKOTO MUChbMa JATHHCKUM alihaBUTOM.

Onanaiin cepsuc Tpaucnumepayus no I'OCTy — https://transliteration-online.ru/

Ilpasuna mpancaumepayuu Kupuiioecko20 RUCbMA TAMUHCKUM A1)a8UMOM.

PoMaHM3HpPOBaHHBIH CIHHCOK JUTEPATYPHI JOJDKEH BBIVIANACTH CIEAYIOMIMM 00pa3oM:
aBTOP(-bI) (TpaHcIUTEpaIs JIMOO aHTJIOA3BIYHBIN BapUAHT TP €0 HAJIMYKUK) — HA3BAHHUE CTaThU
B TPAHCIUTEPHPOBAHHOM BapuaHTe —> [MEPEBOJ HAa3BaHHs CTAaThU HAa AHTJIIMHCKUNA S3BIK B
KBaJIpaTHBIX CKOOKax| — Ha3BaHHE Ka3aXOs3bIYHOTO JHUOO PYCCKOSI3BIYHOTO HCTOYHUKA
(TpaHcnuTepauus, JU0O AaHTVIMKWCKOE HAa3BaHME IPU €ro HaJIWuWu) — BBIXOJHBIE JAHHBIE C
0003HAYECHUSIMH HA aHTTIUHCKOM SI3BIKE.

HNamrocTpanuu, nepeyeHb PUCYHKOB U MOAPUCYHOUYHBIC HAIMHCH K HUM IPEACTaBISIOT 1O
TEKCTY CTaThH. B 2J€KTPOHHOM BEpCHUU PUCYHKH M WILTIOCTpAIMK MpeacTaBistores B popmare TIF
wm JPG c pa3pemenuem ve meree 300 dpi.

MatemaTuueckue ¢GpopmyJibl T0DKHBI ObITh HaOpanbl B Microsoft Equation Editor (kaxmas
dbopMyIia — oguH 0OBEKT).

Ha otneabHoii ctpannue (mocJjie cratbu). B 3JIeKTpOHHOM BapuaHTe NPUBOAATCHA
MOJIHBIE OYTOBbIE a/ipeca, HOMepa CJIy:Ke0HOro M JoMalHero rejegoHos, e-mail (Homepa
TeJ1e()OHOB [JIsl CBSAI3H PEAaKIUM C ABTOPAMH, He Iy0JIHKYI0TCS);
Caeznenus 00 aBTOpax Ha Ka3aXCKOM, PyCCKOM, aHTJIMICKOM SI3bIKaX.
®amunus Umsa OtuecTBO (MOTHOCTHIO)
JIOKHOCTB, yUeHas CTeNeHb, 3BaHUE
Opranuzanus
T'opon
Wnnekc
Crpana
E-mail
Tenedon
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«XaJbIKapAJbIK TYPU3M KIHe MeMaHI0CThIK YHUBepcuteT» KeAK
«Bulletin of the International University of Tourism and Hospitality»
FbLIBIMH 7KYPHAJIbIHBIH
KAPUAJIAY 9TUKACHI

«XanbIKapaJblK TYpH3M JkoHe MeiMmaHnocTelK yHHBepcuteTi» KeAK «Bulletin of the
International University of Tourism and Hospitality» FbUIbIMU KYpPHAJIBIHBIH PEIAKIUSIIBIK aTKACHI
©3/IepiHiH KoCiOM KbI3METIH/AE «XaJIbIKapalblK TYPU3M XKoHE MeiiMaH0CThIK yHIBepcuTeT» KEAK
FBUIBIMHM KYPHAQJIBIHBIH JKapusulay STHKACBHIHBIH KaFUAaTTapbl MEH HOpPMajlapblH YCTaHa[bl.
XKapusinanblM 3THKachl >KapusulaHbIM 3THUKachl skeHiHaeri komurerTiH (COPE) xanbikapanbik
KApUSUIAaHBIMIBIK JTUKAIBIK HopMaiapbiHa, Scopus (Elsevier) sxypHangapbelH >xapusiiayblH
STUKAJIBIK KaFWIaTTapblHA, «XaJbIKApPAJIbIK TYPU3M JKOHE MeWMaHAOCTHIK yHuBepcuteTi» KEAK
AxaneMusIbIK aJalblK KOJEKCiHe colikec o3ipieHnl. JKapusuiaHbIM 3THKAachl peJakTOpJap.blH,
PELIEH3EHTTep MEH AaBTOpPJApAbIH ATHUKAJBIK MiHE3-KYJIKBIHBIH HOpMaJIapblH, KaruaaTTapbl MEH
CTaHJApPTTApBIH, MYJAJENep KaKTBIFBICHIH, OJIEMKE JKaT MiHE3-KYJIBIKTBl aHBIKTAay JKOHIHAET]
[mrapagapapl, MakKajlaHbl bl KOK (peTpakius), TY3€Ty >KOHE TEpICKe IIbIFapy JKOHIHIETi
HYCKAyJBIKTapAbl alKplHAaiasl. JKapusmay npoueciHiH OapiblK KaTbICYIIbUIAphl Kapusiay
STUKAChIHBIH KaFHJIaTTapblH, HOpMaJlapbl MEH CTaHJApTTapblH CakTaiabl. FbUIBIMU KypHaIIbIH
camacel OapibIK aBTOpJAPJbIH TEHMIT, KYIUSIBIK Karuaarel, Oip perTik JKapusuaHeimzaap,
KoJDKa30a aBTOPJIBIFBI, Olpereiilik KarFuaaThl, JEpeKKe3aepl pacTay KaruaaTbl, peleH3HsIIayIbIH
OOBEKTUBTLIIN JKOHE YaKTbUIBIFBl KaFMJATTapblH SKapuslay MPOLECIHE KaThICYLIbLIAPIAbIH
Karu1aTTapblH OPbIHAAYMEH KaMTaMachl3 eTiIe/.

Penen3enTrepain KYKbIKTapbl MeH MiHaeTTEPi

«XanpIKapaJblK TYpH3M JKoHe MeiMaHnocThlK yHHBepcuteTi» KeAK «Bulletin of the
International University of Tourism and Hospitality» FbUIBIMEH JKYpHAJIBIHBIH PEICH3EHTTEPI
OOBEKTUBTUIIK KaruJaaThlH OacIIbUIbIKKa aiyFa MiHzaeTTi. Komkaz0a aBTOpbIHA KaThICTHI JKEKe
ChIHFa KoJ OepinMmeli. PenieH3eHT €3 eckepTyliepiH Jonenjeyl *koHe Koypkaz0aHbl KaObliaay
HeMece OHbI Kalbliamay Typasibl €3 IIEIIiMiH HeTi3/eyl THIC.

ABTOpABIH (-MapAblH) YITHI, JIHM THECLIIT, casch HeMece o3re Je Ke3KapacTapbl
peleH3eHTTIH (-TepliH) Koipka3z0aHbl peleH3usIay TMpoLeciHAe Ha3apFa alblHOaybl KOHE
eckepiiiMeyl Thic. PelieH3eHT »acaraH capanTaMalblK Oaranay pelaklUMsHBIH JKapusiay Typaibl
IIeNIM KaObUIayblHa BIKMA €Tyl JKOHE aBTOpFa KOJDKa30aHBI KaKCApTyFa KOMEKTECyl Kepek.
Komxka30aHbl xapusiayra KaObliay, aBTOPFa KYMBICTBI ©3repTyre HeMece IBICHIKTayFa KalTapy
HeMece JKapHsUlaHbIMHaH 0ac TapTy Typajibl HIEIIM/Il PELEeH3HsIIay HOTHXKEJIEpiHEe CYHEeHe OThIPHIIL,
penakuus ajaKachl KaObUIAalbl. YaKbIThUIbl Kapay MPUHIMIIL. PeleH3eHT peleH3usHbl pelakuus
OenrizereH Mep3imzae, Oipak KoJpkaz0aHbl peleH3MsUlayFa alfaH CoTTeH Oactanm 2-4 anTtajaH
KEUIKTIpMeH yChIHyFa MIHJETTi. Erep mMakaiaHbl Kapay »KoHE peLleH3UsHbl OeNTiJIeHreH Mep3ime
JaibIHIay MYMKIH OoJIMaca, pelieH3eHT Oyl Typalibl FBUIBIMH pPeaKTOpFa jJepey Xabapiaybl THIC.
Y CchIHBUTFAH KOJDKA30aHbI peleH3usIay Ke3iHae OHbIH OUTIKTIIIT COMKEeC KeJIMEeIl HeMece IIeiM
KaObUIay YIIIH KETKUTIKCI3 JIeN CaHAMTBIH PELeH3eHT OYJI Typasbl FBUIBIMH pEdaKTOpFa Jepey
xa0apuarn, Koibka3z0aHbl peleH3usiayJaH Oac TapTybl Kepek. PeneH3eHT TapamnblHaH KYMHSUIBIK
Karugachl. PeleH3eHTKe peleH3usulayFa YCHIHBUIFAH KOJDKa30a KyIus Marepuain peTiHge
KapacThIPBUTYBl KepeK. PeleH3eHT KypHaIAbIH FRUIBIMH PEIaKTOPBIHBIH JKOHE/HEMece aBTOPIIBIH
TapanblHaH )ka3z0alla pyKcar aJFaHHaH KeiiH FaHa OHbI KOPCETyTe KoHe/HeMece Oacka ajjamMI1apMeH
TaJIKbUIayFa KYKbUIbL. PelieH3usuiay jkoHE jKapusulay IpOLECiH KaMTamachl3 eTy OapbIChIHIA
aJIBIHFaH FBUIBIMH KYMBICTBIH aKmapaThl MEH UJesIapblH PELEeH3EHT (-Tep) jKeKe maiina amy yuriH
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naiinananoayel Twic. KaliHapkesaepai pactay NpUHIUII. PeleH3eHT KapacThIPBUIBII OTBIPFaH
KOJDKa30aHbIH 3E€pTTEYy HOTIDKENEpiHE ocep €TeTiH, Oipak aBTop(-yap) KENTIPMETeH FhUIBIMU
KyYMbICTapAbl kepceryl Tuic. CoHJail-ak, pelUeH3eHT FBUIBIMU PEAAKTOPAbIH  Ha3apblH
KapacTBIPBUIBIIT OTBIPFaH KOJKa3z0a MeH OYpBIH JKapHsUIaHFaH KYMBIC apachIHIarbl alTaplibIKTai
YKCacThIKKa HEMece COWKECTiKKe ayaapybl Kepek. Erep peneH3eHTTiH Koipkaz0ana Iularuar,
KOIIIpin ajty, KaJFaH jKOHE Oi/IaH IIbIFapbUIFaH MaTepHalIap HEMEce 3epTTey HOTHxKenepi 6ap ren
nabpIMIIayFa JKETKUTIKTI Herizmepi Oosca, OHIA 0N KOJDKa3OaHbI JKapusiayra kibepmeyi KoHe
KYPHQIJBIH FHUIBIMH pPEJAKTOPbIHA JKAPUSUIAHBIM KOHE FBUIBIMH JTHKA KaFUAATTapPBIHBIH,
CTaHJIapPTTapbl MEH HOPMAJIAPBIHBIH aHBIKTAIFaH Oy3yIIbUIBIKTAPhl Typalibl Xabapiayra THIC.

ABTOpJIapAbIH KYKbIKTApPbl ME€H MiHeTTepi

XKapusinay sTuKachl Keyneci IPUHIMIITEP/l CaKTayFa Heri3/ereH:

KapusnaneiMHBIH Oip MopTeniri. ABTop (J1ap) pemakiusFa YChIHBUIFAH MakKajla KOhKa30achl
Oacka OachUIBIMIapFa Kapay YIIiH YCHIHBIIMaraHbIHAa Kenuinik Oepeni. Komka3banbl 6ip yaksiTTa
OipHerIe XypHaIAapaa/6ackUIbIMIapaa YChIHYFA KO OepiIMEei/ Il JKOHE KapHUSITaHBIM dTUKACHIHBIH
KaFuJIaTTapblH, CTaHAAPTTAphl MEH HOPMAJIApbIH opecken 0y3y Oosbin Tabbuiansl. KomkazoaHbiH
aBTOPIBIFBL. Komka3z0aHbl galibIiHIayFa €H KOl 3UATKEPIIiK yilec KOCKaH ajgaM (€Ki Hemece o/aH Jia
KeIl OIpJIECKeH aBTOPJIApMEH) KOPPECIIOHICHT-aBTOP OOJIBINT TaObUIAIbI XKOHE aBTOpJAp Ti3IMIiHAC
OipiHII Oonbll KepceTuienl. Opbip Makana YIIH MaKajJaHbIH COHFbI HYCKACchlH JalbIHJIAYFa,
pEeAaKIUIIBIK alKaMeH OaiaHbICKa jkayan OepeTiH XxaT-xabapra aBTOp TaralbIHIANYBl THIC, OFaH
KETKUTIKTI yJieC KOCKAaH 3epTTeyJiH OapiblK KaThICYIIbUIAPBIH (aBTOpJiap caHbl OipeyleH Kol
0osca) aBTopiap Ti3iMiHE KOCYJbl KaMTaMmachl3 €Tyi, COHAAi-aK apusjay YIIIH pelakiusFa
YCBIHY YIIiH OapIIbIK aBTOpIapAaH KOJDKa30aHbIH COHFBI HYCKAChIH MaKkyiaaysl tuic. Komkaszbana /
Makajaja KepceTUIreH OapiibIK aBTOpiap KYMBICTHIH Ma3MyHBbIHA kayar Oepeni. bipereimik
npuHmIm. ABTOp (-1ap) KoypkazOama OasHOaFaH 3epTTEy HOTHDKEepi Oipered ©3iHIIK JKYMBIC
00JBIIT  TAaOBUIATHIHABIFBIHA JKOHE TMPOILIECTE aHBIKTAIybl MYMKIH KOILIIpil aiynap MeH
IlaruaTTapasl KaMThIMAWTHIHABIFBIHA KEMUIAIK Oepeni. ABTOplap STHKara KAaTMaWThIH MiHe3-
KYJIBIK, TJIaruaT, e31H-e31 IJlaruarray, e3iH-e31 cuiTeMe jkacay, OypManay, )KUHaKTay, JepeKTepi
Oypmainan KepceTy, KaJlfaH aBTOPIBIK, KalTanaHy, My/AJenep KaKThIFBICHI KoHE anjnay Oenriiepi
O6ap Makajanmapisl Skapusulayra OepreHi YmIiH >kayanTsl Oosansl. KailiHapkesnepai pactay
npuHuMmi. ABTOp(-1ap) 3epTrey OapbIChlHAA ©31 NaiiiajaHfaH FbBUIBIMH JKOHE e3re  Je
JEPEKKO3Aep/Il TYphIC KOpceTyre MiHAETTI 601aabl. beTeH kymMbIcTappIH KaHai na 0ip OesikTepi
naiagaHbUiFal kKoHe / HeMece Oacka aBTOPABIH (-JIapJblH) MIKIpJepl allbIHFaH >Karjaaija
KoJKa30aj1a TYMHYCKaHbIH aBTOPHI (JIaphl) KepceTuireH OudanorpadusibiK cliiTeMenep KopceTinyi
tuic. KyMoHI1 Ke3iepAeH allblHFaH akmapar Koika3z0aHbl peciMey Ke3iHJIe MaiiJanaHbuIMayFa
tuic. Erep pelieH3eHTTEplie, FHUIBIMH peaakTopiapia, >KypHAJAbIH PEIKOJUIETHs MyIIenepiHae
(My1enepinzie) 3epTTey HOTKENIEPiHIH HIBIHAMBUIBIFEI MEH Oipereisliriie KYMOH TYBIHJaraH
Karaaiaa, aBTop (-7map) Kospkaz0azna KEeNTIpUIreH HOTHXKeIepAl Hemece (akTulepli pacTay YIIiH
KOCBIMIIIa MaTepHaiiapabl YChiHYBl THic. JKapusimay mporeciHae Kartenmepai Tysery. JKapusmay
MPOIIECIHIH Ke3 KEeJITEeH CaThICHIH/A KYMBICTA KaTelep MEH MOJICI3MIKTED aHBIKTAJFaH JKarjaija,
aBTOpJIap OYJI Typalibl FRUIBIMH PEAKTOPFa Keaen Xxabapiayra KoHEe THICTI TY3€TY >KypPHAIBIHBIH
(Erratum nemece Corrigendum) caifTbiHAa TYCiHIKTEMEJIEpMEH Xapusjay YIIIH KaTeHl »KOFa
HEMece Ty3eTyre Kemektecemi. Ty3eryre OOJMalTBHIH ©pecKeN KaTellep aHBIKTAIFaH >Karaaiina
aBTOp (Jap) Koimka3OaHbl/ MakallaHbl Kepi KalTapwill amysl Tuic. JKapusnay STHKAChIH CakKTay
OpPUHIUII. ABTOpJap CBIHMEH HEMece 3epTTeyre KaTbICTbl E€CKepTyJepMEeH, COHAal-aK
perieH3usay KoHe JKapusuiay OOWBIHIIA PENaKIHUSIMEH e3apa OpeKeTTepre KaThICThl ITHKAIBIK
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HOpMajapipl  cakTayFa MIHJCTTI. ABTOpJapAblH O3TUKANBIK  KaFujanapabl  caKTaMaybl
KapusIaHbIMIAp 3TUKACBIH epecKken Oy3ybl Jen OaranaHajbl KoHE KOJDKa30aHbl peleH3usIay1aH
YKOHE/HeMece yKapusilay/laH ajblll TacTayFa Heri3 oepei.

Myaaesnep KaKThIFbICHI

Kapusitanbiv dtrKacel keHiHgeri komuteTTiH (COPE) anbikTamacel Oo¥bIHIIIA MYIIEIEp
KAaKTBIFBICHI — OYJI aBTOpJIap, PEIIEH3CHTTEP HEMece PeIaKIUsIIBIK allka MyIIesepi KapusaaHaThIH
MaTepuaaFa KaThICTBl OJApJbIH MalbIMIapblHA OCEp €T€ alaThlH JKAaCBIPhIH Myjenepi Oap
KAHKaJIbl JKaraaimap. Myenep KaKTBIFBICHI PEICH3CHTTIH JKOHE PEAKOIUICTHS MYIIENepiHiH
FBUIBIMHM TIKIpIHE, HOTHXKECIHJE KOJDKa30aHbl KapHsulayFa KaThICThl PEAKOJIICTHSHBIH IMICHIIMIHE
ocep eTyl MYMKIH KapKbUIBIK, )KE€KEe HeMece KociOu rkarmaiiap OoiFaH Ke3ne maina 6onansl. bac
pPEeAaKTOp, pelaKiysl aTKaChIHBIH MYILIECI JKOHE PELEH3EHTTEp PEeNaKIMsUIbIK alKaHbIH LICIIIMiHEe
ocep eTyl MYMKiH BIKTUMAJl MyJJieJep KaKThIFbICHI Typalibl Xadapaap eTyi Tuic. Pemakuussik anka
MYIIeJepi, erep oJiap Koiika3z0a aBTOPHIHBIH (- JIAPBIHBIH) 3€PTTCY HOTHXKENEepiMeH OalIaHBICTHI
KaHmah nma Oip OocekenecTik KaThlHAcTapjaa Ooyica HE Myjauenep KaWIIbUIBIFBI e3re Ooica,
KOJDKa30aHbl KapaynaH Oac Tapryra tuic. Komka30aHbI xKypHaFa Kapayra OepreH kesue aBTop(-
7ap) KOoJka30aHBIH Ma3MYHBIHIA 3EPTTEYAl Kap>KbUIAHIBIPYIBIH OapiibIK Ke3JIepl KepCeTiNTeHiH
MOTIMACHII; COHal-aK KapayFa OepiireH Koka30ara KaThICThl MYIENEp KAKTBHIFBICHIH TYIBIPYbI
MYMKIH KaHJail KOMMEPIUSUIBIK, KapKbUIBIK, XEKEe HeMmece KociOu ¢akropiap Oap CKeHiH
kepceteni. ABTop (nap), Xarra MyJjelep KAaKTBIFBICBI OOJIFAH >Karjaaiia, OJIapAbIH IMIKIpiHIIE,
oNlapJIbIH KOJDKa30achlH OOBEKTHBTI Oaranail alMalThIH FajdbIMIapbl KepceTe anajbl. PereH3eHT
KoJbKa30ara KaTbIChl Oap aBTOpiapAblH OipeyiMeH O9CeKeNeCTIKTEH, bIHTHIMAKTACThIKTAaH HEeMece
O0acka Ja KaTblHACTApJaH TYBIHIAUTHIH MYy/JIElep KaKThIFBICBIHA ceberm Ooybl MYMKIiH
KoJDKazOamapael Kapamaybl THic. Kommka30aHBIH Ma3MyHBIMEH MYyl KAKTBIFBICH OOJFaH
KaFaia skayanThl XaTIIel OyJl Typanibl 6ac pemakTopra xadapiaybl THIC, OaH KeiH Koihka30a
Oacka perieH3eHnTke Oepuieni. Kapay skoHe pereH3usuiay MpOIECiHIe KAaThICYIIbUIap apachlHIaFbl
MYAJenep KaKThIFBICBIHBIH 00Tybl KOJbKa30a KaObUinanOaiabl 1eren i OiiaipMeii.

bapneik mMyaaeni TyiFanap, MYMKIHAITIHINE, >KapUsUIaHBIMHBIH OapiblK Ke3eHIEpiHlIe Ke3-
KeNTeH BapHalusiaa My[Ielep KaKThIFBICHIHBIH TYBIHAAYBbIH OOJIbIpMaybl Kepek. Mynanenep
KAKTBIFBICHI TYyBIHJAFaH JKaFfaiiia, OChbl KaKTHIFBICTHI aHBIKTaFaH ajaM Jiepey pelakKIMsFa
xabapiaysl Kepek. bysl jkapusiiay JKOHE FBUIBIMH O3THKAa KaFuJallapblH, CTAHIAPTTaphl MeEH
HOpMaJIapbiH OY3yIbIH Ke3-KeJTreH 0acKa JKarnaiaapbiHa KaThICTHL.

ITHKAFA KAT MiHe3-KYJIbIK

Erep o3 MakamanapsiHa o3 Oe€TiHIIE peleH3us Oepiice, KeTICIMIIAPTTHIK JKOHE >KajFaH
pereH3usay KaraaiblHaa, FRUTBIMUA 3€pTTEy HOTHIKENEPIiH Kapusiay, )KallFaH aBTOPIBIK, JKaJFaH
FBUIBIMH MOTIHJIEP/Il JKapHsiay >KOHE 3epTTey HOTIDKEJEepiH jkacay, >KallFaH jKallFaH FbUIBIMU
MOTIHAEPl Kapusiiay, MakKajalapAblH KoJbKa3z0alapblH aBTOPIAPABIH PYKCATBHIHCHI3 Oacka
OacelTbIMAapra Oepy, aBTOpJIApAbIH MaTepUalJapblH VIIHII TylFanapra Oepy YIIiH areHTTIK
KBI3METTEpPre )KYTIiHY XKaFJalbIH/Ia, APTTAP aBTOPJIBIK KYKBIKTAp MEH PEAaKITUSITBIK MTPOIIECTEPTIH
KYIUSIIBUIBIK ~ KaFUIaTTapel OY3BUIFAH Ke3Je, JIOWeKce3, IUlardaT KOJIIaHBUIFaH IKarjaiia
aBTOPJIAPABIH, PEAAKTOPJIAPABIH HEMECE Oacmarep/iiH OpeKeTTepl dTUKaAFa JKaT MiHE3-KYJIBIK OOJIBII
CaHaJIaIbl.
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IIYBJIMKAIIMOHHAS OTUKA
Hayunoro :xxypuaaa HAQO «MexxayHapoaHblii yHUBEPCUTET TYPU3MA U
rocTenpuuMCTBa»
«Bulletin of the International University of Tourism and Hospitality»

PenakunonHast Koyierus Hay4HbIX >KypHaJoB HayuyHoro xypHaia HAO «MexyHapoaHblil
YHHUBEPCHUTET Typu3Ma u rocrenpuumcta» «Bulletin of the International University of Tourism and
Hospitality» B cBoeli mpodeccHOHaIIbHOW AEATENFHOCTH MPUIACPKHUBAIOTCA MPUHIMIIOB U HOPM
[TyOnukannoHHOM 3THKHM Hay4HbBIX >XKypHanoB HAO «MexayHapoaHbIi YHUBEPCUTET TypH3Ma U
rocrenpuuMcTBay. IlyOnukanmoHHas 3THKa pa3paboTaHa B COOTBETCTBHM C MEXIyHapOIAHOH
MyOJIMKAITMOHHOM dTHYeckoi HopMor KomuTeTa o nmyosmkanmonHoi 3tuke (COPE), stnyeckumu
npuHIKMIIaMu myonukanuu )xypHainoB Scopus (Elsevier), Konekca akamemuueckoii uectnoctd HAO
«MexXIyHapoAHbIl YHMBEpCUTET Typu3Ma M rocrenpuumctBay. [lyOnukanuvoHHas 3STHKa
OIIpeAessieT HOPMBI, IPUHIUIBI U CTAHJAPTHI 3TUYECKOTO MOBEAECHUS PENAKTOPOB, PELIEH3EHTOB U
aBTOPOB, MEPHI MO BBIBICHUIO KOH(IUKTOB MHTEPECOB, HEITUYHOTO MOBEICHUS, HHCTPYKIHH I10
U3BATUIO (PETpaKLMU), HCIPABICHUIO M OIPOBEPKEHUIO cTaTbu. Bcee yuacTHuKM mpouecca
myOnMMKannu, COOMI0A0T MPUHIUIBI, HOPMBI U CTaHAAPTHI MyOIMKAIIMOHHON >THKH. KadecTBo
HAay4yHOrO JKypHaJa o0eclieuuBaeTcsl HCIOJHEHMEM IPUHIMIIOB YYacTHMKOB IIpoliecca
nyOlMKaluMu: paBEHCTBA BCEX ABTOPOB, NPUHLUN KOH(QUAECHUUAIBHOCTH, OJHOKpPATHbIE
nyOnMKaluy, aBTOPCTBA PYKONWCH, HPUHLUUI OPUTMHAIBHOCTH, MPUHLUI IOJITBEPKIACHUSI
MCTOYHUKOB, IPUHLIUIT OOBEKTUBHOCTU M CBOEBPEMEHHOCTH PELIEH3UPOBAHMSL.

IIpaBa u 00S13aHHOCTH PeLIEH3EHTOB

Peuenzentsl HayuHoro sxypHaia HAO «MexayHapoqHblli YHHUBEPCUTET Typu3Ma U
rocrenpurmMcTBay «Bulletin of the International University of Tourism and Hospitality» o0s3anbI
PYKOBOJCTBOBATbCSI NMPUHIUIIOM OOBEKTUBHOCTH. [lepcoHanbHas KpUTHKa B aJpec aBTOpa(-OB)
pYKONHCH HEAOMyCTUMA. PeleH3eHT A0KEeH apryMEeHTHPOBAaTh CBOM 3aMEYaHMsl U 0OOCHOBBIBATH
CBOE pEIICHHE O MNPHUHATHM PYKOIHCH WIM O €€ OTKIOHEHHWH. HalMoHaJIbHOCTB, penuruo3Has
MPUHAIICKHOCTh, NOJUTUYECKHE WIM HHBIE B3I/l aBTOpPA(-OB) HE JOJDKHBI MPUHUMATHCS BO
BHUMaHME M YYHMTHIBaTbCd B IMIPOIECCEe PELEH3UPOBAHUS PYKOIHUCH PELEH3EHTOM(-aMu).
DKclepTHas OLIeHKa, COCTaBJIEHHAsl PELEH3EHTOM, JOJDKHA CIIOCOOCTBOBATh MPUHSATHIO PEILICHHS
penakiuel o myOnMKalMM W TOMOraTh aBTOpPY YIYYIIWTh pyKonuchk. PemieHue o mpuHATHU
pykonucu K myOJMKanuM, BO3BpalleHHE padOThl aBTOPY Ha M3MEHEHHE WM JOopaboTKy, OO
peuieHre 00 OTKJIIOHEHUM OT MyOJIMKAllMK MPUHUMAETCS PEIKOJUIErHel Onupasich Ha pe3yJbTaThl
perieH3upoBanus. [IpuHIMI CBOEBPEMEHHOCTH PELleH3UpOoBaHus. PelieH3eHT 00s13aH npeaoCcTaBuTh
PELIEH3UIO B CPOK, ONPEAEIECHHBIN PelaKkIMel, HO He Mo3aHee 2-4 Helenb ¢ MOMEHTA IMOJIy4YEeHHUs
PYKOIIMCH Ha peLeH3upoBaHHe. Ecium pacCMOTpeHHE CTaTbl M IOATOTOBKA PELEH3MM B
Ha3HAUYEHHBIE CPOKU HEBO3MOXKHBI, TO PELEH3EHT JIOJKEH He3aMeIJIUTEIbHO YBEIOMUTh 00 3TOM
HAY4YHOTO penakTopa. PeleH3eHT, KOTOpBI CUMTAaeT, YTO €ro KBalM(UKalus HE COOTBETCTBYET
00 HEIOCTAaTOYHA JUIsl MPUHSITUS PELICHUS MPU PELeH3UPOBAHUM MPEIOCTABICHHONW PYKOMHCH,
JOJDKEH He3aMeIJIUTEeNbHO COOOUMTh 00 3TOM HayyHOMY pEJaKTOpy M OTKa3aTbCsl OT
perieH3upoBanus pykonucu. [IpuHuun KoHPUASHIINAILHOCTH CO CTOPOHBI pelieH3eHTa. Pykonuce,
MPEeIOCTaBIIEHHAs  PELEH3eHTy Ha  pEeLEH3UpoBaHHe, JODKHA  paccMaTpUBaThCsl — Kak
KOH(MUIEHIMATbHBIN MaTepua. PerieH3eHT uMeeT paBo IeMOHCTPUPOBATH €€ U/WIH 00CYKIaTh C
JPYTMMH JIMIIAMHA TOJBKO IIOCJIE IOJY4YEHUS NMHCbMEHHOIO Pa3pEIIeHHs CO CTOPOHBI HAy4YHOI'O
penakropa KypHana u/uiau aBropa(-oB). MHdopmaius u uaen HaydHoil paOOThbl, MOJy4YEHHBIE B
XOZIe pElEeH3UpPOBaHUS U o0ecredyeHus MyONIMKAllMOHHOTO TIpoliecca, HE JOJDKHBI  OBITH
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WCIOJIb30BaHbl PELEH3EHTOM(-aMH) ISl MOJYYEHHUS JIMYHOW BbITOABL. [IpHHLIMI MOATBEpKIEHUS
HMCTOYHUKOB. PelleH3eHT NOJDKeH yKa3aTh HayyHble pa0OThl, KOTOpbIe OKa3ajiud Obl BIUSHUE Ha
HCCIIeIOBATENLCKUE PE3YyIbTaThl pacCMaTpPUBAEMON PYKOMHUCH, HO HE ObUIM MPUBEIEHBI aBTOPOM(-
amm). Taxke peneH3eHT 00s3aH OOpaTUTh BHMMAaHHE HAYYHOTO DPEIAKTOpa Ha 3HAUYUTEIbHOE
CXOACTBO WJIM COBIAJCHUE MEXKIY paccMaTpUBaeMO PYyKOMHCHIO W paHee OIMyOJIMKOBAHHOMN
paboToii, 0 kKoTOopoM emy u3BecTHO. Ecim y peleH3eHTa HMMEIOTCS JOCTaTOYHBIE OCHOBAHUS
rnojiarath, 4TO0 B PYKOIHUCHU COJACPNKHUTCS IUIaruar, HEKOPPEKTHBIE 3aMMCTBOBAHUSA, JIOKHBIE U
chaOpUKOBaHHBIC MaTEpHANbl WM PE3yJbTAaThl HCCICIOBAHUS, TO OH HE JIOJDKEH JIOMYCTUTh
pyKoONUCh K MyOJUKAlUU W NMPOUH(YOPMHUPOBATH HAYYHOTO PEJAKTOpa KypHaja O BBISBICHHBIX
HapyUICHUSIX TPUHLIUIIOB, CTAHAPTOB U HOPM MTyOJIUKALMOHHON U HAYYHON STHUKH.

IIpaBa u 00513aHHOCTH ABTOPOB

[Ty6nukannonHas 3Tuka 6a3upyercsi Ha COOJIIOICHUH TIPUHIUIIOB!

OpHOKpaTHOCTh MyOJUKaUUU. ABTOpP(-bl) FApaHTUPYIOT YTO NIPEJACTABICHHAs B PEJAKLIUIO
pyKONUCh CTaThu HE ObLIA MpeAcTaBiIeHa JJil pacCMOTpPEeHMs B Jpyrue uznanus. [Ipencrasienue
PYKOIUCH €AMHOBPEMEHHO B HECKOJIBKHX JKypHaJIaX/M3IaHUSIX HETPHUEMIIEMO H SIBISIETCS TPYOBIM
HapyIllleHUeM MPHUHIUIIOB, CTAaHAAPTOB U HOPM IyOIMKALlMOHHOM 3TUKHU. ABTOPCTBO PYKOIMCH.
JIuio, KOTOpOoe BHECIO HAMOOJIBIIMN WHTEJUIEKTyalbHBIH BKJIAJ B MOATOTOBKY pyKONMCH (Ipu
IBYX U 0oJiee COaBTOpax), sIBJISAETCSI aBTOPOM-KOPPECIIOHICHTOM U YKa3bIBA€TCsl EPBBIM B CITUCKE
aBTOpoB. I Kax1oil cTaThu AOJDKEH OBbITh HAa3HAUYEH aBTOP AJIS KOPPECIOHJEHIMU, KOTOPBIH
OTBEYAET 3a MOATOTOBKY (PMHAIBHONM BEpCHU CTaThU, KOMMYHUKAIUIO C PEIKOJIJIETUEH, NOKEH
o0ecreynTh BKIIOYCHHE BCEX YYACTHUKOB HCCIEIOBAaHUs (TMPH KOJMYECTBE aBTOPOB OoJee
OJTHOT0), BHECIIIUX B HETO JOCTATOYHBINA BKJIAJl, B CHMCOK aBTOPOB, a TAK)KE MOJIYYHTh 0J00peHHe
OKOHYATEJIbHOM BEPCUM PYKONMCH OT BCEX AaBTOPOB JUISl IPEACTABICHUS B PENAKIMIO JUIS
nyOnukanuu. Bee aBTOphl, yKazaHHBIE B PyKOIIMCH/CTaThe, HECYT OTBETCTBEHHOCTD 3a COJIEpyKaHUE
pabotbl. [IpyHIMI OpPUTHHATBHOCTH. ABTOP(-bI) TapaHTUPYET, YTO PE3YJIbTAThl HCCIIEAOBAHMUS,
U3JI0KEHHBIE B PYKOIUCH, MPEACTABIAIOT cO00M OpUTHHAIBHYIO CaMOCTOATENbHYIO paboTy, U He
coJZiepKaT HEKOPPEKTHBIX 3aMMCTBOBAaHMH U IUIaruaTra, KOTOpble MOTYT OBITh BBISBICHBI B
nporecce. ABTOpbl HECYT OTBETCTBEHHOCTh 3a MYyOJIMKALMIO CTaTed ¢ MPU3HAKAMU HE3TUYHOTO
MOBE/ICHUS, IUlaryaTta, camoIlUlaruara, CaMOLUTHpoBaHus, Qanbcudukanuu, ¢adpuxanuu,
UCKaKEHUS JaHHBIX, JIO)KHOTO aBTOPCTBA, AyOJIMpOBaHMS, KOH(IMKTa HHTEPECOB U OOMaHa.
[IpyHIMI MOATBEPKAEHUS UCTOYHUKOB. ABTOpP(bI) 00s3yeTcss MPaBWJIBHO yKa3blBaTh Hay4yHbIE U
MHbIE HCTOYHUKH, KOTOpPBIE OH(M) UCIIOJB30BaJI(1) B XOJ€ HccaeA0BaHus. B cioyyae ucnoiab3oBaHUsS
KaKMX-TH00 yacTel 4yXUX paboT W/WIM 3aMMCTBOBaHMS YTBEPXKACHUN Ipyroro aBTopa(-oB) B
PYKOIIUCH JIOJKHBI OBITh yKa3aHbl OuOmuorpaduyeckue CChUIKM C YKa3aHHEeM aBTopa(-OB)
nepBoUCTOUYHUKA. MHopmaius, mNodydeHHas W3 COMHUTENIBHBIX HMCTOYHUKOB, HE OJDKHA
UCIOJB30BAThCS MpU OQOPMIIEHHMH pyKONucH. B ciydae, ecim y peLEH3eHTOB, HAy4YHOI'O
penakTopa, wieHa(-0B) PEAKOJUIETUM JKypHajla BO3HUKAIOT COMHEHHMS TO/UIMHHOCTH H
JIOCTOBEPHOCTH PE3yJIbTaTOB HCCIIEN0BaHUS, aBTOP(-bl) JOJDKHBI MPEIOCTaBUTH JIOTOTHUTEIbHBIC
MaTepuaigbl IS MOATBEPXKAEHUS pe3yibTaToB WM (PAKTOB, NPUBOAMMBIX B PYKOIHCH.
Hcnpasnenne ommbok B mporecce myOaukanuu. B ciyyae BBISIBIEHUS ONMIMOOK M HETOYHOCTEH B
pabote Ha 000M cTaguu MyOIMKAIMOHHOTO Ipoliecca aBTOPbI O0SA3YIOTCS B CPOYHOM HOPSIKE
cooOIMTh 00 3TOM HAyYHOMY DPEIAKTOpy M OKa3aThb MOMOIIb B YCTPAHEHUH HJIU HCIPaBICHUH
omnOKku s myOJIMKaUMU Ha caifiTe >XKypHajia cooTBeTcTByomed koppekiuu (Erratum wumm
Corrigendum) ¢ koMMeHTapusiMu. B ciaydae oOHapykeHust TpyObIX OIIMOOK, KOTOPbIE HEBO3MOXKHO
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WCTIPaBUTh, aBTOP(-bI) OJDKEH(-HBI) OTO3BaTh PYKOMHCH/CTaThio. [IpuHIMMI coOmoneHus
myOIMKALlMOHHOM 3TUKU. ABTOPBI 00s3aHbI COONIIOIaTh AITUYECKHE HOPMBI, CBSI3aHHbBIE C KPUTUKOHN
WIA 3aMEYaHUsIMM B OTHOILEHHM HCCIEIOBaHMM, a TakXKe B OTHOLICHUM B3aUMOJECHCTBUA C
penakuueil no moBojay peleH3upoBaHUA W IyOnukanuu. HecoOutoneHue 3THUECKUX MPHUHLUIIOB
aBTOpPaMHU PACIICHMBAETCS KakK Tpy0oe HapylIeHHWe STUKU IMyOJIMKaluil M JaeT OCHOBAaHHUE JUIS
CHSTHS PYKOIIMCHU C PELIEH3UPOBAHUS W/UH Iy OIMKaLNK.

KoH@aukT HHTEpECOB

Kondumukr untepecos, no onpenenenuto Komurera no nmyonukanuonnoi stuke (COPE), sto
KOH(QUINKTHBIE CHUTyallud, B KOTOPBIX ABTOPBI, PELEH3EHThl WM YJIEHBl PEIKOJUIETUH HMEIOT
HEsIBHBbIE MHTEPECHI, CIOCOOHBIE MOBIHATh HA UX CYXIEHUS KacaTelbHO IMyOJIMKYyEeMOro MaTepuania.
KoHduukT uHTEpecoB nosBIseTcs, KOrja UMEITCs (PMHAHCOBBIE, IMUHBIE WK TPOPECCHOHATIbHBIE
YCIIOBHSI, KOTOPbIE MOT'YT HOBJIUATh HA HAYYHOE CY>KACHUE PELIEH3EHTa U WICHOB PEIKOJUIETHH, U,
KaK pe3yibTaT, Ha pEUICHWE PEIKOJUICTUHM OTHOCHTENbHO NyONMKAauuu pyKonucu. [TaBHBIN
penaKkTop, WICH PEAKOUICIHH U PEIEH3EHTHI JOJDKHBI OMOBECTUTH O MOTEHIUAIBHOM KOH(IHMKTE
MHTEPECOB, KOTOPBIM MOXKET KaK-TO IOBJIMATh Ha pElICHHWE PEAAKIHMOHHOM Kosieruu. YneHsl
PENKOJIETUH JO0JDKHBI OTKA3aThCs OT PACCMOTPEHUS! PYKOIIHCH, €CIIM OHU COCTOAT B KaKUX-THOO
KOHKYPEHTHBIX OTHOLICHHUSX, CBA3aHHBIX C Pe3yJbTaTaMM HCCIIEZOBAaHUs aBTOpa(-OB) PYKOIMCH,
1100 ecliu CyllecTByeT MHOW KOH(MIMKT uHTepecoB. IIpu mogaue pykomucu Ha pacCMOTpEHHUE B
KypHaj, aBTOpP(-bl) 3asBISIET O TOM, YTO B COJEPKAHUM PYKONMCH YKa3aHbl BCE HCTOUHUKHU
(uHAHCUPOBAaHM  MCCIEJOBAHUA; TaKXKe YKa3bIBalOT, KakUe MMEIOTCS KOMMEpUEecKue,
(uHaHCOBBIE, TUYHbIE WIH MTPO(decCHOHANbHbIE (AaKTOPbl, KOTOPble MOIIM Obl CO3/1aTh KOH(MDIUKT
UHTEPECOB B OTHOILEHUU MOJAHHOW Ha PpAacCMOTpPEHHE pYyKomucu. ABTOP(bI), B IUCbME IpHU
HAINYAHA KOH(IIMKTa MHTEPECOB, MOTYT yKa3aTh YYEHBIX, KOTOpPbIC, N0 WX MHEHHUIO, HE CMOTYT
OOBEKTHBHO OIEHHTh MX PYKONHCH. PEIeH3eHT He NOJHKEH paccMaTpuBaTh PYKOMHCH, KOTOpBIC
MOTYT MOCHYXKUTh IPUYMHAMU KOH(DJIMKTa MHTEPECOB, IMPOUCTEKAIOIIEI0 M3 KOHKYPEHIIHH,
COTPYZHUYECTBA WM APYTUX OTHOUIEHWH € KeM-TMOO0 W3 aBTOPOB, MMEIOIIMX OTHOILIEHHE K
pykonucH. B ciydae Hanmuuus KOH(IIMKTAa MHTEPECOB C COJEP’KAaHHMEM PYKOIHMCH, OTBETCTBEHHBIN
CeKpeTaphb JOJDKEH M3BECTUTh 00 3TOM IJIABHOTO PENlaKTopa, MOCIEe Yero pyKONUCh MepenaeTcs
apyromy pereH3eHty. CyliecTBoBaHHE KOH(IMKTa MHTEPECOB MEXAy Y4YaCTHHKaMHM B Ipoliecce
paccMOTpeHMs] W pEeLEeH3WpPOBaHHWS HE 3HAYUT, 4YTO pyKomuch OyAeT oTkIoHeHa Bceem
3aMHTEPECOBAHHBIM JIMIIAaM HEOOXOJUMO, 1O Mepe BO3MOXKHOCTH U30eratb BO3HUKHOBEHHS
KOH(JIMKTa MHTEpEecCOB B JIIOOBIX BapualUsAX Ha Bcex OJTanax myonukanuu. B cimyuae
BO3HHUKHOBEHHUS KaKOT0-IM00 KOH(INKTa UHTEPECOB TOT, KTO OOHAPYKUI ATOT KOH(MIIUKT, JOKEH
HEe3aMeJUIMTENbHO OINOBECTUTh 00 3TOM peaakuuioo. To ke camoe KacaeTcsl JIIOOBIX JIPyrux
HapyIleHUH MPUHIUIIOB, CTAHAAPTOB U HOPM IMyOJIMKAIIMOHHON 1 HAyYHOU 3TUKH.

HesTnunoe noseaenue

HesTuuHbIM nOBeIEHNEM CUUTAIOTCS ACUCTBUS aBTOPOB, PEAKTOPOB WIIM U3/1aTeNs, B ClIydae
CaMOCTOSITENILHOTO MPEJOCTaBICHHS PEeLlEeH3UH Ha COOCTBEHHBIE CTAaThH, B CIIydae JIOTOBOPHOTO U
JIO)KHOTO PELEH3WPOBAHUS, B YCIOBHUSX OOpalleHHs K areHTCKUM YCiayram JUisl IyOJIMKaiuu
pe3yJabTaTOB HAy4YHOTO MCCIIEOBAaHUS, JDKEaBTOPCTBa, (anmbcudukanum u  ¢pabpuxanun
pe3yJIbTaTOB MCCIEIOBAHUSA, MyOJMKAIMSd HEJIOCTOBEPHBIX IICEBJO-HAYUYHBIX TEKCTOB, Mepenadyu
PYKOIIUCH cTaTed B Apyrue H3AaHus 0e3 pa3pelleHus aBTOPOB, Nepeiadd MaTepualioB aBTOPOB
TPETHUM JIMIIaM, YCIIOBHsI KOTJla HapyIIeHbl aBTOPCKHE MpaBa M MPUHIUIBI KOH(QUICHINAIBHOCTH
PEMAKIIMOHHBIX MTPOLIECCOB, B CIIy4ae MaHUITYJIALNN C IUTUPOBAHUEM, TIATHATOM.
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