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THE ROLE OF HEALTH TOURISM TRAVEL AGENCIES IN HEALTH TOURISM

Abstract. In today's world, health tourism is rapidly gaining popularity. Patients travel
internationally to access various healthcare services and treatments, such as medical procedures,
cosmetic surgery, dental care, thermal tourism, and spa-wellness services. One of the critical
factors contributing to a successful experience in the challenging and complex journey of health
tourism is the role played by health tourism travel agencies. These agencies facilitate patients’
access to international healthcare services, guide patients, organize their travel, and offer
personalized solutions to meet their needs. In addition to coordinating logistics, travel agencies
help ensure a seamless healthcare experience by addressing cultural and language barriers and
improving communication between patients and healthcare providers. This study aims to define the
roles and responsibilities of health tourism travel agencies, emphasizing their growing importance
in the global healthcare landscape.

Keywords: Health Tourism, Medical Travel, Travel Agency, Cosmetic Surgery, Spa-Wellness

Introduction:

Patients around the world travel internationally to access various health services and treatment
options. This trend has given rise to the growth of medical tourism, where patients seek medical
treatments, surgeries, and wellness services in countries outside their home region. Health tourism
agencies play a pivotal role in facilitating these journeys by acting as the first gateway to accessing
medical care abroad. These agencies not only guide patients through the process but also tailor
solutions to meet their specific needs, contributing to the overall success of the health tourism
experience (Kiling & Kogarslan, 2022). By considering factors such as cultural tours, proximity to
their residence, and recommendations from trusted individuals, health tourism agencies help
patients make informed decisions about their medical treatments (Boyaci, 2021). In doing so, they
contribute significantly to the growth and development of health tourism by simplifying the access
to healthcare services in different regions (Ozdemir, 2021).

The benefits of health tourism extend beyond planned medical needs, as it also caters to
emergency or unplanned health issues. Health tourists, as they are called, may find themselves at a

*bisre nypeic cinteme sxacanpi3: E. Turk, Y. Ari, A. Shokparov. The Role of Health Tourism Travel
Agencies in Health Tourism // Bulletin of the International university of Tourism a Hospitality. —2024. —
No3(5). —b. 6-14. https://www.doi.org/10.62867/3007-0848.2024-3/5.01

*Cite us correctly: E. Turk, Y. Ari, A. Shokparov. The Role of Health Tourism Travel Agencies in Health
Tourism // Bulletin of the International university of Tourism and Hospitality. —2024. —No3(5). —B. 6-14.
https://www.doi.org/10.62867/3007-0848.2024-3/5.01
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disadvantage when it comes to understanding and navigating the complexities of the medical
tourism industry. Therefore, the medical tourism industry bears the responsibility of providing
better guidance to these patients (Snyder et al., 2011). The movement of health tourists across
international borders and the mobility of healthcare providers form the two key aspects of
international healthcare mobility (Snyder et al., 2011). Health tourism has been praised for
promoting patient choice in medical facilities, providing access to treatment alternatives not
available locally, accelerating access to healthcare, and fostering global competition in the health
sector (Turner, 2007).

Here are some of the key advantages of health tourism:

1. Access to a Wider Range of Medical Services: Medical tourism provides patients with
access to treatments and procedures that may be limited or unavailable in their local communities.
This enhances patient choice and allows individuals to receive higher-quality or specialized
healthcare services.

2. Accelerated Care: In some countries, long waiting periods for certain medical treatments
can be a significant issue. Medical tourism offers patients the opportunity to receive faster medical
care, which can be crucial in cases of urgent medical conditions or life-threatening illnesses.

3. Global Competition: Medical tourism increases global competition in the healthcare
industry. Hospitals and clinics, driven by the desire to attract international patients, improve the
quality of services offered, thus raising overall healthcare standards.

4. Lower Costs: Medical tourism is often associated with lower healthcare costs in certain
countries, allowing patients to access the same or even superior quality of care at more affordable
rates (Turner, 2007).

Additionally, wellness tourism is gaining momentum alongside medical tourism. Patients not
only seek treatments for illnesses but also aim to maintain and improve their overall well-being
through wellness services such as thermal baths, spa treatments, and wellness resorts. Wellness
tourism focuses on enhancing physical and mental health, and health tourism agencies facilitate this
process by organizing tailored services for patients, making their experience as seamless and
beneficial as possible.

With the rise of digital healthcare solutions, health tourism is also being transformed by
telemedicine. This allows patients to consult with healthcare providers virtually before embarking
on their medical journeys, streamlining the process and improving patient satisfaction. Such
advancements further emphasize the importance of health tourism agencies in coordinating and
managing both the logistical and medical aspects of healthcare travel.

Health Tourism

In recent years, health tourism has been the fastest-growing sector within the overall tourism
industry. As more people travel internationally for medical treatments, the importance of health
tourism continues to increase (Tengilimoglu, 2021). Health tourism refers to individuals traveling to
different countries for medical care. This sector has gained popularity due to factors such as travel
convenience, medical technological advancements, and contemporary approaches in healthcare
services (Polo Pena et al., 2023). More broadly, health tourism refers to the travel undertaken by
individuals, also known as "health tourists," who wish to maintain their health physically, mentally,
and socially, or those who seek to restore lost health through medical services outside their home
country for at least 24 hours (Tiirk & Uymaz, 2023).

Health Tourism Travel Agencies
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Health tourism travel agencies are private sector organizations that offer various healthcare
services to their clients and handle the organization and coordination of these services. These
agencies typically leverage their expertise in the health tourism sector to provide comprehensive
health tourism service packages. These packages may include air and ground transportation, travel
visas, hotel accommodations, assistance from a local company representative in the destination
country, the transfer of medical records to treating doctors, and negotiation of prices for the medical
procedures that health tourists decide to purchase (Turner, n.d.).

Health Tourism Travel Agencies and Their Services

Health tourism agencies provide a range of services to facilitate the international accessibility
of health services for patients seeking treatments or wellness services abroad. These agencies work
to improve the overall experience of health tourism by managing travel logistics and addressing the
specific medical needs of patients (Polo Pena et al., 2023; Poongodi, 2020). The most common
services offered include:

e Medical Treatment and Surgeries: Health tourism agencies assist clients by
guiding them through the selection of medical facilities and specialized doctors for
treatments and surgeries. These agencies help patients choose the right health centers that
best meet their medical needs.

o Aesthetic Surgery and Beauty Tourism: Cosmetic and beauty tourism is one of the
primary services provided by health tourism agencies. These services connect clients to
facilities that offer plastic surgery, dermatological procedures, and hair transplants, acting as
a bridge between the patient and the service provider.

e Dental Tourism: Dental treatments are a significant part of medical tourism.
Agencies help clients find the right dental clinics, provide logistical support, and manage the
journey for those seeking dental care abroad.

e Thermal Tourism: Agencies specializing in thermal tourism connect customers to
facilities that offer the healing benefits of thermal waters. They provide support to clients
who seek to take advantage of these wellness offerings for relaxation and healing purposes.

» Wellness and Spa: Health tourism agencies also advise clients on wellness and spa
services, offering access to facilities that provide various wellness treatments aimed at
improving mental and physical health.

In addition to these services, health tourism agencies play a crucial role in ensuring access to
quality healthcare services and post-treatment care. They are key players in facilitating and
promoting access to these specialized services, addressing the unique needs of medical tourists and
making the entire process more streamlined.

By offering tailored medical and wellness tourism packages, travel agencies improve patient
care, assist in travel coordination, and support patients throughout their medical journeys.
Additionally, agencies contribute to the development of health tourism by ensuring that patients
receive high-quality care and individualized treatments, thus promoting the growth of the sector on
a global scale. They often work in collaboration with local tourism operators to ensure that the
patient's experience is holistic, combining healthcare services with leisure and cultural experiences.

The Role and Responsibilities of Health Tourism Travel Agencies

Health tourism is a vast market with an economic size exceeding 200 billion dollars globally,
with numerous stakeholders involved. In this industry, the businesses that integrate health and
tourism sectors and provide sectoral logistics are health tourism intermediary organizations, such as
travel agencies (Aladag Bayrak et al., n.d.).
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The marketing strategies targeting health tourists typically focus on elements like costs,
quality of care, and medical qualifications, which are communicated through customized websites
and social media platforms. Health tourism travel agencies are often the first point of contact for
potential medical tourists, providing crucial information and guidance.

These agencies offer a comprehensive range of services to ensure that patients have a safe and
comfortable experience while accessing international healthcare services. From organizing travel
logistics, such as flights and accommodations, to coordinating medical treatments, health tourism
agencies play an integral role in supporting the journey of health tourists and ensuring a positive
experience. They also ensure the seamless integration of travel with medical care, catering to the
unique needs of each client, which may include post-treatment care and wellness services.

Adding more, these agencies are increasingly responsible for ensuring that their clients'
experiences are culturally appropriate and personalized, often providing language assistance and
local guidance to ensure smooth interactions with healthcare providers in foreign countries. Their
role extends beyond logistics to include offering peace of mind, reliability, and safety, thus building
trust in international healthcare systems.

By facilitating access to high-quality medical care and travel, health tourism agencies are key
players in promoting and developing the global health tourism sector.

Health Tourism Travel Agencies Services

These agencies offer services to individuals seeking treatment or wellness services during
travel, aiming to facilitate access to international healthcare, organize travel procedures, and
improve the overall health tourism experience. They provide a range of options related to healthcare
services, travel arrangements, and accommodation to meet the specific needs of patients (Polo Pena
et al., 2023; Poongodi. P, 2020). Some of the most common services offered include:

Medical Treatment and Surgical Procedures:

Health tourism agencies guide clients in selecting appropriate medical facilities and expert
doctors, helping them make informed decisions about the treatments they need. These services are
designed to ensure that patients receive quality care that aligns with their medical requirements.

Aesthetic Surgery and Beauty Tourism:

Agencies facilitate services for aesthetic surgeries, including plastic surgery, dermatological
treatments, and hair transplantation. Acting as intermediaries between healthcare providers and
patients, they ensure that clients have access to the best options available.

Dental Treatment:

Dental tourism, where patients travel for dental care, is a major sector in health tourism.
Agencies recommend dental specialists and organize logistics such as travel and accommodation,
allowing patients to focus on their treatment.

Thermal Tourism:

Health tourism agencies connect clients with thermal facilities where they can benefit from
the therapeutic effects of thermal waters. These services are particularly valuable for individuals
seeking natural remedies for various health conditions.

Wellness and Spa Services:

For clients looking for relaxation and rejuvenation, agencies offer guidance on wellness and
spa services. They recommend top-tier facilities where individuals can access treatments like
massages, saunas, and holistic therapies designed to enhance well-being.

Health tourism agencies play a pivotal role in bridging the gap between medical tourists and
service providers. Beyond facilitating medical care, they ensure that the entire travel process is
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smooth and comfortable. Many agencies also offer post-treatment care, assisting patients with
recovery plans and follow-ups with medical professionals. Additionally, cultural sensitivity and
language assistance are crucial components of their service, helping to overcome potential
communication barriers and ensuring that clients feel secure and understood throughout their
healthcare journey.

As health tourism continues to grow, these agencies have become vital players in the global
healthcare landscape, contributing to both the patient experience and the development of
international health services.

Results

Unlike seasonal tourism sectors, health tourism is a year-round industry that stands out for its
significant contribution to the economy. Health tourists are individuals who travel to other countries
to receive medical services that may be difficult to access in their own countries, whether to
maintain their health, treat an existing illness, or achieve physical and mental well-being through
aesthetic procedures. Health tourism travel agencies play a key role in the decision-making process
of these health tourists regarding destinations, as well as during and after treatment. These agencies
facilitate the integration of the tourism and healthcare sectors. One of their main responsibilities is
to manage the transfer of necessary documents and information between healthcare and tourism
establishments, continuing this service until the tourists return home.

There is a need for further research to explore the specific role and impact of health tourism
travel agencies within the context of health tourism (Ozdemir, 2021).

Health tourism is a rapidly growing global industry that attracts millions of people annually
due to various reasons such as the increasing cost of healthcare in developed countries, long waiting
times for medical procedures, and the search for high-quality and specialized treatments available in
certain regions. Countries such as Turkey, India, Thailand, and Hungary have become key players
in this industry, offering a wide range of services from dental care to complex surgeries and
wellness treatments at a fraction of the cost compared to countries like the US or the UK.

Key Factors Driving Health Tourism:

1. Cost-Effectiveness: One of the primary motivations for health tourists is the cost
savings they can achieve. In countries like the United States, healthcare expenses can be
exorbitant, especially for uninsured or underinsured patients. Health tourism provides an
alternative where patients can receive similar or even superior treatments at a lower price.

2. Quality of Care: Many countries that are popular for health tourism have
developed world-class medical facilities and attract highly trained medical professionals.
For instance, countries like South Korea and Germany are known for their advanced
medical technology and high standards of care, while Turkey has a growing reputation in
cosmetic surgery and medical aesthetics.

3. Accessibility and Shorter Waiting Times: In some countries, patients face long
waiting times for certain medical procedures, especially those that are not considered
emergencies. Health tourism offers a solution by allowing patients to bypass these delays
and receive timely treatment.

4. Legal and Ethical Considerations: While health tourism offers significant
benefits, it also raises ethical and legal concerns. Some worry about the quality control of
procedures in certain countries, the risks of medical malpractice, and the follow-up care
required after a patient returns home. There is also concern that the industry may contribute
to the commodification of healthcare.

10
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5. Cultural and Tourism Appeal: Many health tourists also take advantage of the
opportunity to combine medical treatment with leisure travel. Countries like Turkey and
Thailand are not only known for their healthcare services but also for their rich history,
cultural experiences, and natural beauty, making them attractive destinations for tourists
seeking both wellness and adventure.

The Role of Health Tourism Agencies:

Health tourism travel agencies have become increasingly important intermediaries in this
process. Their role includes providing detailed information about healthcare options, assisting with
visa procedures, arranging transportation, accommodation, and medical appointments, and ensuring
the smooth coordination between the healthcare provider and the tourist. They also ensure that
health tourists are fully informed about potential risks, legal responsibilities, and post-treatment
care options.

As health tourism continues to grow, the role of these agencies is likely to expand. They may
also face challenges such as maintaining transparency and trust, navigating the legal complexities of
cross-border healthcare, and ensuring that tourists' expectations match the quality of care they
receive. To better understand and enhance the effectiveness of these agencies, further research is
necessary. This research could focus on improving their operational strategies, assessing customer
satisfaction, and exploring new opportunities for innovation in the health tourism sector.

Conclusion

Health tourism represents a dynamic and evolving sector that provides significant economic
benefits and enhances the accessibility of medical services for individuals seeking care beyond their
borders. Unlike traditional seasonal tourism, health tourism operates year-round, catering to a
diverse range of patients motivated by cost, quality, and timely access to healthcare. The integration
of the tourism and healthcare sectors is crucial, with health tourism travel agencies playing a pivotal
role in facilitating this process.

These agencies not only guide health tourists in their decision-making but also manage
essential logistical operations, ensuring a seamless experience from initial inquiries to post-
treatment follow-ups. As the demand for health tourism continues to rise, there is a pressing need
for more in-depth research to better understand the specific roles and impacts of these travel
agencies within the health tourism landscape. This research will help identify best practices,
enhance service delivery, and address ethical considerations associated with cross-border
healthcare.

Furthermore, as healthcare markets become increasingly competitive, health tourism
destinations must focus on maintaining high standards of care and patient safety while also
promoting their unique cultural and tourism offerings. Balancing these aspects will be key to
sustaining growth and attracting a steady stream of health tourists. In conclusion, the health tourism
industry presents both opportunities and challenges, and a collaborative approach among
stakeholders—government bodies, healthcare providers, and travel agencies—will be essential for
its continued success and evolution.
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3. TYPK!, s1. APU', A. LIOKITAPOB?

! Ananus Anaaooun Keiixybam ynusepcumemi

(Typxusa, Anmanvs), E-mail: yakup.ari@alanya.edu.tr
 Xanvikapansly mypusm scane MetiManooCmulK, YHUEepCummenti
(Kazaxcman, Typxicman)

TYPUCTIK ATEHTTIKTEPJAIH CAYBIKTBIPY TYPU3MIH/IET'T POJII

Anoamna. Kasipei anemoe cayvlkmuvipy mypusmi me3z mauviman 6oavin kenedi. Ilayuenmmep
MEOUYUHANBIK NPOYedypaniap, KOCMemuKaiblK Xupypaus, cmomamonocusiibl KOMeK, MepMUsIbIK
MYPUBM JHCIHE CHA-CAYbIKMbIPY Kbl3Memmepi CUAKMbl IpMypii MeOUYUHANbIK Kbl3Memmep MeH
npoyedypanapaa Koi JcemKizy ywiH OyKin anem OotwviHuwia casxammatiovl. CayblKmuipy
MYPUSMIHIY KYpOeli HCONbIHAH Commi emyee blKNal ememin MAaubl30bl Gakxmopiapovly 0ipi-
CayblKmulpy — mypusmi  OotiblHwia —mypucmik — acenmmixmepOiy  peni. byn acenmmixmep
nayueHmmepee XauiblKapaivlk MeOUYUHANbIK Kbl3Memmepee KON JHcemKizyoi dwceninoemeoi,
nayuenmmepmen 0Oipee Jcypeodi, 01apobly CAnapiapuli  YUubIMOACMbIpadvl HCoHe O01apOobly
Kajcemminikmepin — KaHagammauowvlpy —VWiH Jiceke wewimoep ycvlHaovl. Jloeucmuxarnvl
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ytitecmipyoen 6acka, mypucmix a2eHmmikmep MaOeHU dHCoHe MINJIK Kedepeiniepoi JHCOH IHCIHE
nayuenmmep MeH OeHCAYIblK CAKmay MamaHoapsl apacblHOdebl OAUIAHBICIbL HCAKCAPM) APKbLIbL
Y30iKci3 Kvlzmem Kopcemyee komekmeceodi. byn zepmmeyoiy maxcamol-cayvlkmuipy mypuzmimer
AUHATLICAMbIH MYPUCMIK a2eHMMIKmepoiy pondepi MeH MiHOemmepiH aHblKmay, oaapobly d1eMOiK
OeHCayNvlK cakmayoadbl OCin Keie HamKaH Manbl30blLIbIRbIH AMan omy.

Kinm ce30ep: cayvikmuipy mypusmi, MeOUYUHANbIK CAsAXam, mMypUCmiK a2eHmmik,
Kocmemuxanwix xupypeus, Spa-Wellness

3. TIOPK', 5. APA!, A. IIOKITAPOB?

TVuusepcumem Anaadouna Keiikybama 6 Ananuu

(Typyus, Aumanes), E-mail: yakup.ari@alanya.edu.tr
’Meowcoynapoouwlil ynusepcumem mypusma u 20CmenpuumMcned
(Kasaxcman, Typkecman)

POJIb TYPUCTHYECKUX ATEHTCTB B C®EPE O310POBUTEJIBHOI'O
TYPU3MA

Annomayusn. B coepemennom mupe 0300poSUmMenbHblil Mypusm CmMpemumenvHo Habupaem
nonyasprocmo. Ilayuenmol nymewiecmgyiom no ecemy Mupy, umooOvl NOAYYUmb OOCMYN K
PA3IUYHLIM  MEOUYUHCKUM  VCIYeaM U Hpoyedypam, MmMaxkum Kak MeOuyuHcKue npoyeoypsl,
KOCMemuyeckasi Xupypeusl, CMOMAmMON0SUYecKdas NOMOUWb, MePMAlbHblll  Mypusm U CHna-
0300posumenvuvie ycayeu. OOHUM U3 BAJdCHeUWUX (aKmopos, cnocoocmeyuux ycneuHomy
NPOXOAHCOCHUIO CNONHCHO20 NYMU 0300POBUMENLHO0 MYPU3MA, AGIAEMCSA PONb MYPUCTNIUYECKUX
aA2eHmcme no 0300pOSUMENbHOMY MYypusmy. Dmu azeHmcmea odne2uarom nayueHmam 0OCmyn K
MEAHCOYHAPOOHBIM MEOUYUHCKUM YCIY2AM, CONPOBONCOAIOM NAYUEHMOS, OP2AHUZVIOM UX NOE30KU U
npeonazarom UHOUBUOYANbHblE peuleHuss Ol Y0oslemeopenuss ux nompeonocmeil. Ilomumo
KOOPOUHAYUU TOSUCMUKU, MYPUCIMUYECKUe A2eHmCcmed nomozarom obecneuums becnepedolinoe
00CIyIHCUBAHUE, YCMPAHSISL KYIbMYPHLIE U S3bIKO8ble OaApbepbl U YIYHULAS KOMMYHUKAYUIO MeHCOY
nayueHmamu u MeOUyuHckumu pabomuuxamu. Llens smoeo ucciedosanus - onpederums poau u
00513aHHOCMU ~ MYPUCTIUYECKUX — A2EHMCME,  3AHUMAIOWUXCS  0300POGUMENbHLIM — MYPUSMOM,
NOOYEPKUBAS UX PACTYUVIO 3HAYUMOCHb 8 MUPOBOM 30PAB0OXPAHEHUL.

Kntouesvie  cnoea:  Oszooposumenvuviti  mypusm,  Meouyunckoe — nymewecmsue,
Typucmuueckoe azenmcmeo, Kocmemuueckas xupypeus, Spa-Wellness
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MI'TAP 14.15.15: https://www.doi.org/10.62867/3007-0848.2024-3/5.02
J90K 378.14

M. ABJTUKAPHUMOBA'=, T. UMAHI'YJIOBA', A. T'YBAPEHKO', A. IECTOBA’
X anpikapanslk TypusM xoHe MEHMaHIOCTBIK YHUBEPCUTETI
(Typxkicran, Kazakcran), E-mail: madina.abdikaromova@iuth.edu.kz

TYPHCTIK KAJPJIAPIbI JAAPIAY BOHUBIHIIA KA3AKCTAHHBIH JKOFAPBI
OKY OPBIH/JAPBIHBIH BLIIIM BEPY BAF/JAPJIAMA/IAPbIHBbIH AHPBIKIIIA
EPEKIIIEJIIKTEPI

Anoamna. Kazaxcmanoagvl mypucmix uHoycmpusi 0amy YwiH Jicogapsl  aneyemmi
Kepcemeoi, acipece TWKI MYypusmMoi OaAMbIMY JHCIHE XANbIKAPAILIK MmMypucmep mapanvliHaH
KbI3bI2YUIbLILIKMbL  Kyutetimy odcazoativinoa. Typucmixk xadpiapovl canaivl 0aspiay CalaHsl
mabdvlcmvl 0aMblmyOblH He2i3el Pakmopvl 606N MAOBLIAOBL, Al HCOAPLL OK)Y OPLIHOAPLIHLLY OLLIM
bepy baz0apaamanapsl 0Cbl CALAOA HCYMLC iCHMeEl AAMbIH MAMAHOAPObL OAsAPIAYOd MAKBIZ0bL POl
amkapaovl. byn maxanaoa mypucmix kaoprapowsi oaapaay oouviHua Kazakcmanunviy s#coapul 0Ky
OpbIHOAapbIHbIY  OiniM  Oepy 0a20apiamaniapvlHbly AUpbLIKUA epeKulenikmepi, 0aapobly HapblK
Mananmapvina HaHe XaniblKapaivlk CManoapmmaped catuKecmiai Kapacmuipbliaobwl.

Kinm ce30ep: mypuzm, mypucmik canra, mypucmik xaopiap, oinim bepy 6azoapramanapsi,
Kaopapowvl 0aspiay

Kipicne

Conrpl XbU1mapbl Typu3M KazakcTaH SKOHOMHKACBIHBIH MaHBI3JBI CEKTOPJIAPBIHBIH OipiHe
aifHaITy1a, OYJI OCBI cajlaIaFbl KaApIIap/sl carajbl 1aspiiay MiHACTIH )KeTEKIIl OpBIHAAPIBIH OipiHe
Kosimbl. Kazakcran PecnmyOnukachlHBIH TYpHCTIK camachlH AaMmbITyAblH 2023-2029 sxpiigapra
apHaJIFaH TY)KbIpbIMJamMachlH/ia OUTiM Oepy CTaHIapTTapbl MEH OKYy OafnapiamaliapblH jKaKcapTy
KaXKETTITIH aTTal OTTi.

Kazipri yakpITTa Typu3M cajiachlHJa Kajpiap Jaspiay pecryOnukaHblH 49 xorapsl jkoHE /
HeMece XKOorapbl OKy OpHBbIHaH KeiiHri 6iniM Oepy yibiMaapeiHaa (Oynan opi — AKOKOKBY) xy3ere
aChIPBUIA/IBI.

AKOKOKB¥-na Ourim anymbutap KoHTUHTeHTI 12000 amamabl Kypaidjael. CTyIeHTTEpAiH
MPaKTUKAIBIK JaFapUIapeiH KajeimtacTeipy yiniH «Kazakh Tourism» ¥K» AK, Kazakcranubik
Typuctik KaybIMIAaCTHIK, Ka3aKCTaHBIK KOHAK YIJIEp MEH MeiipaMXxaHanap KaybIMIACThIFbI CUSKTHI
TYPUCTIK YHBIMIAp OKBITY Mocesesepi OOWbIHIIA FaHA €MeC, COHBIMEH KaTap TypU3M XKOHE
KOHAK)KaWIbUIBIK ~ cajlachIHAAFbl OoJlalllaKk MaMaHAapJblH KOCIOM  INpakTHKachl —OobIHINIA
cepiKTecTepiMeH KOHCOPLUYM/IAp KYPbII, OEJICEHI1 )KYMBIC 1CTEeH 1.

*bisre aypsic cinreme »kacaHpiz: AGmukapumoBa M., Wmanrymosa T., I'yGapenko A., IlecroBa A.
Typucrik kaapnapasl gaspiay OOHBIHIIA Ka3aKCTaHHBIH JKOFapbhl OKY OPBIHIAPBIHBIH OiliM Oepy
OarapiamanapbIHbIH aiipeiKia epekmenikrepi / Bulletin of the International university of Tourism
and Hospitality. —2024. —-No3(5). —b. 15-27. https://www.doi.org/10.62867/3007-0848.2024-3/5.02

*Cite us correctly: Abdikarimova M., Imangulova T., Gubarenko A., Pestova A. Turistik kadrlardy
daiarlau boiynsa qazaqstanny jogary oqu oryndarynyfi bilim beru bagdarlamalarynyii airyqsa erekselikter: //
Bulletin of the International university of Tourism and Hospitality. —2024. —No3(5). —B. 15-27.
https://www.doi.org/10.62867/3007-0848.2024-3/5.02
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Typuctik cana yurH Kaapiap naspiaynabl skyzere acklpatbiH O0apibik XOKOKBY sxymbic
OepymIiiepMeH, TYPUCTIK HapblK, MEpamMxaHa *oHe KOHAK YH OW3Heci CyObeKTiaepiMeH OeHiH/Il
IIOHJEP IpaKTUKara OaFbITTalfaH OKBITYJbl, TYpPU3M JKOHE KOHAKKAIIBUIBIK WHIYCTPUSCHI
KOCINOpBIHAAPBIHAA OKY-TIPAKTUKAIBIK cabakTap/bl €Hridy OOHBIHIIA OIpJIECKEH >KYMBICTBI
YUBIMAACTBIPABI.

¥YITTBIK CTaTUCTHKA OIOPOCBHIHBIH JepekTepine coiikec 2021 >KbUTbl 2 MBIHHAH acTaM CTYACHT
TEXHUKAIBIK XoHE KacinTik opra 6imim Oepy KIKOKBY «Typusm» xoHe «MelipaMmxana ici jkoHe
MelMaHXxaHa OM3HEeC» MaMaHIBIKTaphl OOMBIHIIA OlmiM anFaH [1].

9e0ueTKe Moy

Ka3zakcTanablK JKOFapbl OKY OpBbIHAApbIHAA Typu3M cajachblHAarbl OuliM  Oepy
Oarapiamanapsl OaraapiaManap/iblH Ma3MyHbIHA KOMBUIATBIH €H TOMEHI1 TaJanTap/abl KAMTUTBIH
MEMJIEKEeTTIK OimiM Oepy cTaHmapThl HeETi3iHIAE Kypbuianael. JlereameH, opbOip Outim  Oepy
OarmapiamMachIHBIH ©31HAIK epekmenikrepi 6ap. Kazakcranablk Oargapinamanap TYpU3MHIH YITTHIK
epeKIIeNiKTepiHe, OHBIH IIIHE XaTbIKAPAIBIK KOHE IIIKi TYPU3M/Ii IaMbITyFa OaFbITTaJIFaH.

Typusm OolibiHmA 1IeTenmik OimiM  Oepy Oarmapiamaniapbl TOHApPaIbIK  TOCUIMEH
epeKuIeNieHe Il KoHe Oackapy, MapKeTHHI, JKOHOMHKA, TYPAKThl JaMmy, COHJai-aK IHQPIBIK
TEXHOJIOTUSIAp CUSKThI MOHJEPAl KaMTHAbl. barnapiamanap TYypUCTIK HapbIKThIH TajanTapblHA
6encenai Typae OeriiMaenren, Oy 6ipkarap 3epTreyiepie aTamn eTiUIreH.

3eprreyne k. Mopran xone [[x. Xemmunrctiy «International Tourism Education: the
Shaping of a Global Workforce» AKIUI nen ¥npiOpuTaHusaa TYpPHUCTIK KaapiapAbl Jaspiay
OarapiamMalapblHbIH JaMyblH TajJlaHFaH. ABTopyap IIeTeNJiKk OarnapiamanapiblH OacThl
epekuieniri TynekTepAiH >kahaHaplk Oocexere KaOineTTimirine 6aca Hasap ayaapy €KEHiH aram
kepcereni. MyHnaii OarmapiamaniapiblH CTYJISHTTEpl XaIbIKApaJIbIK TYPUCTIK OpTajla epKiH
ce3iHyql yipeHeai, Oy onap/sl ipi XalbIKapalblK TYPHCTIK KOMIAHUSIAP YIIIH TapTHIMIBI €TEI.
Monenuerapaliblk KOMMYHHUKAIUsSL JkKoHE >KahaHABIK Typu3MIi Oackapy CHSKTBI acHeKTuIepre
€peKIlie Ha3ap ayAapbuiaisl [2].

C. Yokep e3iniH «Tourism and Hospitality Education: New Challenges and Innovations»
arTel 3eprreyinfe AsBcrpanus MeH JKaHa 3enanausHbelH OutiM - Oepy  OarmapiamanapbiH
KapacTelpazabl. On Oy enaepaiH oKy Oaraapiiamanapbl OKY >KOCTapiiapblHaa 0acThl OPBIH aJlaThlH
SKOJIOTHSUIBIK KOHE TYpPaKThl Typu3Mmre OarbITTainraHblH aTtan oTTl. CrTyneHTTep Taburu
pecypcTtapasl  6ackapy, SKOJOTHSUIBIK JKayanKepUIUNK KOHE TYPHUCTIK OaFbITTapibl TYPaKThl
JaMBITy JlaF/bUIapblH YyipeHenl. YOKepAiH MiKIpiHIe, Oy acneKkTulep TYPHUCTIK HMHAYCTPHUSIHBIH
Oomarak JamMybIHJA YIKEH peJt aTkapaisl [3].

[IndpablK TEXHOJOTHUIAPIbIH AaMybIMEH TYPHUCTIK MHIYCTpUS ©3repye >koHe OutiM Oepy
Oarapiamanapsl )kaHa KUbIHABIKTapFa colikec kemyl kepek. COHFBI XKbUIIapbl TypU3M/Ie HU(PIIBIK
TEXHOJOTHSUIAp/bl KOJIaHyFa OarbITTaFaH OarjapiaMainap LIeTeNnje alTapiblKTail Tapana
6acrapl.

«Digitalization in Tourism Education: the role of Technology in Shaping Future
Professionals» xymbichinga aBropiap OHTycTik Kopes Men JKanmoHHUSIHBIH TypUCTIK KOFapbl OKY
OpBIHAAPBIHBIH OlTiM Oepy OarmapiamanapbiHa MUQPIBIK TEXHOJOTHSIAPALI €HTI3Y/l 3€PTTEHII.
bponpay, ynkeH aepektepal Tanmay >KOHE >KacaHIbl WMHTEIUIEKTTI KOJAAHy YIIH MHQPIIBIK
mnathopMaiapAsl Taigananyra Oaca Hazap aymapeuianbpl. X. Kum men A. CyHr ocwiHmai
Oarmapnamanap OOMBIHIIA OKBbIFAH CTYJCHTTEp TYPHCTIK OM3HECTI OacKapyJblH HWHHOBAIMSUIBIK
KyHesnepiMeH KyMbIC icTeyliH Oipereil TaraplIapblH anaTbIHBIH aTam kepcereni [4].

b. Yunkuncrin «Tourism Education and Technology: a new paradigm in Teaching»
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3eprreyi Eypona men Contycrik AMepukaHbiH O011iM Oepy OarmaapiamManapblHIaFbl TEXHOJOTUSIHBIH
poeriH amagsl. YWIKHHC CTYACHTTEpre TYPHCTIK KaFJaiiapabl MOJENbICYTe MKOHE IH(PIBIK
opraga Oackapy MmIemiMIepiH KaObUIgayFa MYMKIHIIK O€peTiH BHUPTyalabl IIBIHABIK ICH
MOJICJIBJICY TEXHOJOTHUSJIAPBIH OIpIKTIpy MaHBI3AbI TPEHJ €KEHIH aram oTTi. byn Tynekrepre
CaHJIBIK OPTa/ia CHIHU Oiylay MeH OacKapy JaFJblIapblH JaMBITyFa KeMeKTecei [5].

TypakTel 1aMy TakbIpeIObl deMzeri Typu3M OoifbiHIIa OiiM Oepy OarmapiamaiapbIHBIH
MaHbBI3bl JJIEMEHTIHE aliHanyna. KenrereH yHHBEPCHTETTEp TYPHCTIK jkoOamapra 3KOJIOTHSIIBIK
Ta3a JKOHE TYPaKThI HMICHIIMIEP/Ii €HTi3€ alaThlH MaMaHAap bl Jaspiayra 6aca Ha3ap ayaapassbl.

«Sustainability in Global Tourism Education: a Comparative Study» >kyMBICBIH/Ia aBTOpJIap
AKII, ¥YneiOputanus skoHe  HujepnaHasl — YHMBEPCHTETTEPIHIETT  TYPAaKThl  TYPHU3M
OarmapiamMaiapblHa CaJIBICTBIPMAIIBI TalAay JKyprizeni. Onmap merenik Oarmapiamanap TYPaKThl
JaMyJIbl €CKEpPE OTBIPHIN, SKOJOTHUSUIBIK OUTIM Oepyre >KOHE CTYIEHTTEpAl TYPHUCTIK HBICAHIAPIbI
Oackapyra yipeTryre Kem KeHia OeneTiHiH aHbIKTaiel. M. @appenn men C. KaMepoH TypaKThUTBIK
OonamakTeiH OimiM Oepy OarmapiiaManapblHIAFbl HETI3TI TAKBIPBINTAPABIH Oipi Oonambl en
cenaipeni [6].

Jx. Mwmep «Environmental Tourism Education: Practice and Principles» makamaceama
Kananma yHMBEpCHUTETTEpIHICTI TYPAKThl Typu3M OarmapiiaMmayiapblH Tanmaiasl. O KaHaJIaJIbIK
YHHBEPCHTETTEP/IC TCOPHSUIBIK OLTIMJII MMPAKTHKAIIBIK KOJIZaHyFa 0aca Ha3ap ayJAapbUIaThIHbIH aTam
oTTi. CTyICHTTep WITTHIK cas0aKTap MEH TYpPUCTIK KOMIIaHHMsUIApJa MIiHIETTI TaFbUIbIMIaMaaaH
eTeJll, OHJIa OJIap TYPAKThlI TYPH3M TYPFBICBIHAH TaOUFH pecypcTap/bl OacKkapyabl yipenemi [7].

[erennik aBTOpIapIbIH 3epTTEyiepl Typu3M OoibiHIIA OiTiM Oepy OarmapiamanapbIHBIH
xahaHJBIK OaFBIT, TYPAKTHl JaMy >KOHE HUMPIAHIBIPY CHSKTHI aCIEKTUICPIHIH MaHBI3IbLUIBIFBIH
atan kepcereni. CoHpmali-ak, OKy OPBIHIAPBIHBIH OaFaapiaMaiapbl WHHOBAIMSUIBIK TOCULICPII
OeJICeH Il MHTerpalsIaiiibl, OYJ1 OMapabl TYPUCTIK Kaapiapabl JaspiayAblH SJeMIIIK HapbIFbIHIA
O0ocekere KabOuteTTi ereal. KazakCTaHIBIK JKOFapbl OKY OpBIHAApBl TYJIEKTEpIiH >kahaHJIbIK
JieHreiie 6acekere KaOUIETTUIINH KaMTaMachl3 €Ty YIIIH e3]iepiHiH OutiM Oepy OarmapiaManapblH
a3ipiiey Ke3iHJie OChl YPAICTEP/Il €CKepyl MaHbI3Ibl.

MaJIeHIIeTapambIK Ky3bIPeTTiIK ‘ ‘ TYPaKTH JaMy

///4 ‘\\\

s N y TypHCTIK ‘ I N

‘ TakipHbere GaFEITTaTFAH OKBITY - \' KMP"HMPI?II;I;” 3 - 3KOTYPI3M ‘

/ \ OarBITTaphL /’J \
¢

TYpH3Mer THPPIBIK
TeXHOJIOTIIAIap

MapKeTHHT JX2He 0acKapy ‘

1- cyper — Typucrik kaapJjapasbl Aasipjay 0arbITTaphl.
Eckepmy - aemopmen KypacmulpulizaH
Byn cyperte merenmik >KOFapel OKY OpBIHIApBIHAA EpPEKIIEICHETIH >KOHe jkahaHIbIK
JeHreiie TYPUCTIK WHIYCTPHUSHBIH 3aMaHayd KaKETTUIIKTepIH KOPCETETIH NaWbIHIBIKTHIH HET13ri
OarpITTapsl kepcetinred. OHIA OKBITYIBIH aNThl HETI3r1 OAaFbIThl aHBIKTAJFAH: MOJICHUETapaJIbIK
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KY3BIPETTLIIK, TYPAKTHI IaMy, SKOTYPHU3M, TYPU3MJIET] [UGPIBIK TEXHOJOTUSIIAP, MAPKETHHT JKOHE
MEHEDKMEHT, TOKipuOere OarbITTalIFaH OKBITY.

Cyppeit yauepcutetinaeri (¥neiOputanus) «Msc in International Tourism Management
CHSIKTBI IIETENAIK Oarmapnamanap kahaHAbIK Typu3M MEH MOJEHHETapalblK ©3apa dpPEeKeTTecyre
Oaca Hazap ayaapanabl. CTyIeHTTEp XaJIbIKapaJbIK TYPHUCTIK aFbIHIAPAbI OACKAPYIbl )KOHE MOJCHH
allBIpMAIBUIBIKTApIbl TYCIHYAl YyipeHeni. KaszakcTannblk OarmapiiamManapiaH aidbIpMalllbUIBIFEI,
XaJBIKApalbIK TOKipuOere xoHe xahanbIK 0ocekere KabiaeTTiTKKe Kor KoHi oemineni [8].

Typaktel namy Apcrpanusigarbsl «Queensland» yHUBEpCHUTETI CHSKTBI KOINTETEH MIETEIIIK
YHUBEpPCUTETTEpAIH OarjapiaManapblHia 0acTbl TaKbIpblll OOJBIT TaObUIAABIL. YHUBEPCUTET
9KOTYpPHU3M XoHE TaOUFH pecypcTap/bl TYpPaKThl OacKkapy OOHBIHIIA MaMaHJIAHABIPBUIFaH KypcTap
ycbiHabl. KazakcTanaa s5KoTypu3Mre JIereH YJIKEH KbI3bIFYIIBUIBIKKA KapaMacTaH, MyH/1ail KypcTap
OimimM Oepy OarmapiamarapblHa €HJIi FaHa eHrisine 0acrassl [9].

Hlerenmix  Oarmapmamanap  Typusmal  HU(praHAbIpyFa  JKOHE  MHHOBAIMSUIBIK
TexHoJjorusutapra O6aca Hazap aynmapanel. Griffith University (ABcTpaiivs) CHSKTBI JKOFaphl OKY
OPBIHAAPBIHBIH OaraapiaManapbl TYPHUCTIK aFbIHAAPIbl OacKapyablH JKOHE JIEPEeKTep.li TalgayablH
3aMaHayu OUQPIBIK KypalIapblH 3epTTeyai KamTuabl. Kasakcranma ykcac MOIynbAep €HAl FaHa
WHTerparusIana 6acTajpl, 1eTeHMEH Oyl KaJaMHBIH KaXeTTUTir MorbiHAa s [ 10].

binim 6epy Mekemenepi TEOPHSUIBIK OKBITY/bl IPAKTUKAJIBIK KbI3METIIEH OalIaHbICTBIpYFa
TBIpPBICAbl. MIHIECTTI TaFbUIBIMAAMAIAP, CATAHBIH HAKThI MiHACTTEPIHE HETI3/IeITeH Ko0aap KoHe
KOMIIAHUAJIAPMEH BIHTBIMAKTACTBIK CTYACHTTEpre HapbIKTHIK >Kafrjaiyiapra jKakcel OediMpenyre
keMekTeceni. Mpicansl, ABcrpamusnarsl «Griffith University» yHuBepcuteTiHiH OakanaBpra
apHanran «Typusm MeHeKMeHTI» OaraapiaMachl CTYJIEHTTEpre KociOW AaFAbUIapbH JTaMBITYFa
KOMEKTECETIiH MIHAETTI TarpUIbIMAaManapabl KaMTHIbl. barmapiama TYpHCTIK HHIYCTPUSHBIH
OpTYpJIi CEKTOpJIApBIHIA, COHBIH IMIIHIEC TYPaKThl Typu3MJie, KOHAK YH OHW3HECIHJIE MXOoHE ic-
mrapanap/sl 0ackapyza JKYMBIC ICTeH anaThlH MEHEDKepIIep il JalbIHaayFa OaFbITTalIFaH.

VYHUBEpCUTETTEp CTYJAEHTTEpre caja MaMaHIapblMEH ©3apa OopeKeTTecyre MYMKIHJIK
OepeTiH TypHCTiK OM3HecIieH Oipiiece OThIphIN OipieckeH O11iM Oepy OarnapiaamanapblH o31pieiii.

Kazipri 3amManfbl TypU3M HMHIYCTPUSCHI YHEMI ©3repill OThIpajbl, Oy e3eKTi OuTiMi MeH
MPAKTUKAJBIK JaF/blIapel O0ap MaMaHAapAbl jAaspiayjsl Tanan erefai. JlalbIHABIKTBIH KOFaphbl
JIeHrei1He KeTY1H HeTr13r1 ToCUIIepiHiH Oipl TYpUCTIK OM3HEC OKUIIEPiHIH KaTbICybIMEH OipiecKeH
Ooutrim Oepy OarmapiamanapblH d3ipiiey Oomnbin TaObutanbl. byn Oarmapiamanap CTyIeHTTEpre
TYpPU3MJIET] JKYMBIC EpEeKIIENIKTEPIH >KAKChl TYCIHYre J>KOHE TaOBICThl JKYMBICKA OpHaJlacyFra
MYMKIHJIK O€pe OTBIPBIN, OKBITYIbl CajJaHblH HAKThl KaXETTUIIKTepiHe OeliMaeyre MYMKIHAIK
oepeni.

busznecnen Oipnecin o3ipiaeHreH Oarnapinamanap OutiM  Oepy yilbIMaapelHa eHOEK
HapBIFBIHAFl YPAICTEP/l OaKplIayFa sKoHE OKY JKOCHapJiapblH XKaHAPTyFa KeMeKTeceai. Mpicaisl,
TYpOIIEpaTOpJap/iblH, KOHAKYWIEPAIH OHE aBUAKOMIIAHMUIAPJBIH OKUIAepl HAaKTBl HKYMBIC
OpTachIHJa CYpPAaHBICKA W€ JMarApUIapabl KaMTHTHIH KypCTapAbIH JaMyblHa yJec Koca ajmambl. by
TYJIEKTEpAIH TEOPHSUIBIK TYPFBbIIAH JalbIHAAIBIN KaHa KoMMaid, ic »Ky3iHAe OaFaapiaHyblH
KaMTaMachI3 eTe/l.

bu3HecnieH BIHTHIMAKTACTHIK COHBIMEH Karap ToXipuOere OaFbITTalFaH  OKBITYIBI
KaKcapTyFa bIKHan erefi. KoMmmaHusap CTyIeHTTEpre TaFbUIbIMIAMalaH OTy.i YHbIMIacThipa
asajpl, HAKTHl TOKIPHOEAEH KelcTep yChlHA anajibl XKoHe mebepiik cabakTapblH OTKI3yre TaObICThI
MeHeJUKepyiepli maKelpa anaisl. Mbicanbl, ¥YuelOputanusga «Surrey University» CHSIKTBI
YHUBEPCUTETTEp KOHAKYMJIEpMEH JKOHE TYPHUCTIK KOMIIAHUSJIAPMEH CEpPIKTECTIK KYpHII,
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CTYJEHTTEepre HaKThl JKaFdai/la TaFplUIbIMJaMaJaH OTyAl YCBIHAJbI, OYJ OJlapAbl YHUBEPCHUTETTI
OiTipreHre Aeiin KociOu oprara OeHiMAeITyre KOMEKTECEe/Il .

TypucTik caylajlan MaMaHIapAbl OKBITYFa TapTy TOKipuOe MeH OUTIMHIH camayibl 6epinyiHe
pIKNAN erefl. MyHaail capanmibuiap COHFbl TEHACHUUAIAPMEH, HHHOBALMSIIAPMEH KOHE TaObICTHI
ousHec TaxipubOenepimen Oemice amanel. Conpaii-ak, Ka3zakcranmga moHIEpAl OKBITYFa >KOHE
TUTUIOMBIK ~ (0k00a)  JKyMbICTapblHA OacIIBLIBIK JKacayra KOHAKyd MEHeIKepiepl MeH
TypormepaTopiapAbl TapTy >Kocmapianyaa. byn mMamanmapapl gaspiiay camachlH €I0yip apTThIpa
anmanel. Ockl MakcarTa 2024 5KbUThl JUTUIOMABIK (3k00a) KYMBICTapbIHA KETSKIIUIePAl TaFalbIHIay
OolipIHIIIA OUTIKTLIIK TajanTapbiHa e3repictep Ae eHriziaai [11].

Mpeican kentipetin Ooisicak, Les Roches International School of Hotel Management
(IIseiimapus) Hilton >xone Marriott CHSKTBI JKETEKIN XaJdbIKapaJbIK KOHAK YH KeliJiepiMeH
OCJICEeH/Il )KYMBIC 1CTEH 11, OYJI CTYACHTTEPre SJIEMHIH KETEKI KOHAKYHJIEepiHIe TOKIpUOe KUHAYFa
Oipereit MymMKiHAIK Oepeni. By omapapiH MaHCANTHIK NEPCHIEKTHBAIAPBIH HBIFAUTA/IbI )KOHE eHOEK
HapBIFBIHA 0oCeKere KaOUISTTUIITH apTThIPA/IbL.

Griffith University (ABcTpainusi) CTyIeHTTEpre TeOpHUsUIBIK O1J1iM alTyFa FaHa eMecC, COHBIMEH
Kartap TypuU3MII YHUBIMIACTBIPY MEH Oackapyna MPaKTUKAJIBIK JaFdblIapibsl alyFa KOMEKTECeTiH
TYpPHUCTIK areHTTIKTEPMEH KOHE aBUaKOMITaHUsIIapMeH OipiieckeH OarmapiaManap/ bl YChIHAIbL.

Kazipri ke3me KazakcranubsiH kembacmbsl JKOO-ma Outim  Oepy OarmapiamanapbiHa
JKOFapblia alThUIFAH HETI3r1 OarbITThIpajbl OesiceHi eHrizy OapbichiHAa. Ocbl OaFbpITTa 3epTTEY
KYMBICTaphIH JKYprize OThIpbIl aBTOp Typusm OoibiHIIA OiniM Oepy OargapiamanapbiHa
caparntama Xyprizy OapbICbIHAa TYPHUCTIK Kaapiapiabl Aaspiay OoiibiHina Ka3akcTaHHBIH KOFapbl
OKY OpBIHAAPBIHBIH O1TiM Oepy OarapiaManapblHbIH €peKIIeNTiKTepi aHbIKTaIBI (2-Cyper).

EP OO necTHEaNHACH
(eHIpmep) SoHbEma Semy

Bnipnepre calEec eEieK
HAPHIFLIHIAFH CYPaHEIC

Oxy neHIepiHIg
ATyaETYPHILIIr

OO -EBIH XaATEEAPATEE,
BIHTEIMAKTACTEFEL

BE xanmkapantis
AREPEIHTANHATEY

EE pefiTanri

AOO, daryaster HoHe
KadeNpaHkE EBISMET]

Ipodeccop-oreTyme
KYpaMbl

KP AOO bimi bepy
Oar1apIaMaIapEIHEH
epeKIIeTKTEp1

2-cypet — Kazakcran Pecnny0imkachl skoraprbl OKy OpbIHAAPbIHBIH 0i1iM Oepy

O0arnapiaMajiapbIHbIH Heri3ri epexkuiesikTepi

Eckepmy- asmopmen Kypacmuipbviiean

Ocbutaiiia, 2-cyperTe Ka3aKCTaHIBIK OuliM Oepy CEKTOpbl JKarjaibiHaa Oiurim Oepy
OarmapnamanapblHblH ~ Oipereinirin - kepcererin Kaszakcran PecnyOnukacslHblH —OiniM - Oepy
OarmapiiaMallapelHBIH CET13 epEeKIIeNiri KOpCeTUIreH. AWTa KeTy Kepek, OarmapiiamaniapiblH
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OapJIBIK DIIEMEHTTEP1 YHEMI ©3apa opeKeTTece Al koHe 0ip-OipiHe OenceH i acep eTe/l.

Kozapzvl oKy opwvinoapwinbly Kazaxcmarn Pecnyonukacwinvly decmunayusiapul (eHipaepi)
OotibiHuwa 0oy — OIpPIHII KE3eKTe TYPHUCTIK OHIpJIEpAiH MAaHBI3ABUIBIFEI MEH OpPHBI TYPHCTIK
JECTUHAIIASA PETIHAE TYPU3M OOBEKTIIEpiH O6Jy EpeKIICNIriMeH aHBIKTaJaThIHIBIFBIMEH JKOHE
eHIpAiH OimiM Oepy OarmapiamMalapblHBIH KaJbIITACYbIHA oCEp EeTETIHAIrIMEH OailIaHBICTHI.
Mpicanbl, AnMaTel Kajlachl MEH AJMAThl OOJIBICBIHBIH KOFapbl OKY OPBIHAAPBIHIA CIIOPTTHIK
TYpHU3M, Ky3Fa IIBIFY, QIBIIMHU3M KOHE TYpHUCTIK Kercaibic, Hyp-cyiTan Kamacel xoHe AKMOIa,
Contycrik KazakcTan oOybIcTapbIHIA ICKEPIIIK, €MCY-CaybIKTBIPY, IIBITHIPMAaH OKUFAIbl TypU3M
OarbIThl OOWBIHIIIA MaMaHJap AaspiaHanabl, Ka3zakcTaHHBIH OHTYCTITT — OYJI KHeEN OpBIHAAPIbIH
IIOFBIPJIAHYBl  JKOHE  arpoKyJbTypallapAblH KOWMAachl, OChl OHIpJe MaMaHJap Jasdpiay
arpoTypusMi, STHOrPaQUSIIBIK, KAXKbUIBIK XKOHE JIIHU TYPU3M/I1 1aMbITyFa OarbITTalIFaH.

Kazaxcman Pecnybnuxacvinvly 6Hipiepine OatllaHblcmbl eHOEeK HAPbIRbIHA CYPAHbIC —
HAaKThl JECTUHALMS >KarnaiblHAa Oenrii Oip OGarbITThl AAMBITY VINIH KaXETTI Kaapiap CaHbIH
aHBIKTAI/IbI, SFHU €HOCK HaphIFbl OOJamaK MaMaHAapFa CYPaHBICTHl KAIBITACTHIPA/IbI, COHIA-aK
OiiM Oepy OarmapiiaMachbIHBIH Ma3MYHBIH KaJIBIITACTRIPYFa OCICEH] Il 9Cep eTeIi.

EHOeK HapbIFBIHBIH CYPAHBICHIHBIH KaJbIIITACYbIHA AMMAKTBIH TYPHCTIK OJICYETi, SFHU
Oenrini Oip aiiMakTa opHanackaH XaJbIKTHIH OM3HECTIH casxaTKa, OWbIH-CAybIKKA KOHE JeMayFa
YHEMI KaXETTUIIH KaHaraTTaHABIPY KaOimeTi yJIKeH ocep erell. OHIpAIH TYPHUCTIK oJeyeTiH
JAMBITyFa dcep €TeTiH (pakTopiapabl aBTOpiap 3epTTEY KbI3METi OaphIChIH/IA AaHBIKTA/IbI )KOHE OJ1ap
MBIHANIApJIbl KaMTHABI: KOPIKTI JKepJepMeH TaHBICThIPY, OYKapamblK ic-IIapaiapabl ©TKi3yAiH
KULUTIr, KOPIKTI JKepJIepAiH TaHBIMANJBUIBIK (TaHBLIY) IOpeKeci, KOeJiK HH(PPaKYPHLUIBIMBIHBIH
JaMy JICHTeHl, ayMaKThIH a0aTTaHIBIPBUTY IOpEkKeci, KOFaMJIBIK TaMaKTaHy >KENICIHIH Jamy
JeHrell, Kayilnci3aiK JeHTeHl, OHIpIIH dJeyMEeTTIK-9KOHOMHUKAIBIK JaMy JICHICHl oHe Oackaiap
[12].

OKy nandepiniy apmypainiei — YHUBEPCUTET KbI3SMETIHIH OarbIThIHA, OHBIH €PEKIIeINiri MeH
MHUCCHUSICBIHA, COHJAi-aKk TYpUCTIK JECTHHALMSAIAPIb aWMakThIK Oelly epeKIIeTiKTepiHe
OaifmaHbBICTBl KanbIMTacanbsl. Tap OarbpITTarbl MoHIAEp Oenrini Oip TpaeKTopus IIeHOepiH/e
o3ipieHeNll JkoHe Oenrimi Oip 6HIp MaMaHJIAPbIHBIH KOCiOM KbI3METI YINIH KaKeTTi epekile
KY3bIpETTep/ii KalbIITACThIpyFa OaFpITTanFaH. by TypUCTIK Kaapmapabl Jaspiaynarbl MOHISPIIH
OPTYPJILUIIr XKoHE Ka)KeTT1 OUTIKTUIIK IeHreliH Oepei.

Xanvikapanvlk bIHMbLMAKMACMblK — XAJIBIKAPAIBIK CaHATTaFbl MaMaHIAp/bl Jaspiiay/Jarsl
Heri3ri QaxrtopnapablH Oipi, 6MTKEHI TYpPHUCTIK OUIIM OepyJiH epeKIIeNiri OCbl MaMaH]IbIKTaFrbl
«CassxXaTIIBUIBIKTaY KaTblp. [leTeniik ®orapbl OKy OpPBIHAAPBIMEH, YUBIMIAPMEH, TYPUCTIK HAPBIK
CyOBEKTiIepiIMEH BIHTHIMAKTACTHIK OipHEIIe TOCUIAEPMEH XKY3ere achbIpbUIalbl: aKaJIeMUSIIBIK
YTKBIPJIBIK Ayanbiai OutiM  Oepy, KocaumioMmasl Outim Oepy, cryaentrep meH [IOK ymnix
XaIBIKAPAIBbIK KypcTap MEH CeMHHApIapAbl YHBIMAACTHIPY JKoHE T.0.

Ocpinaiiima, ocbl ycTaHeIMIBI aHbIKTay Kazakcran PecnyOnukaceinbiH bbb e3iHmik
EPEKIISTKTEPIH eCKepe OTBIPHIN, TYPUCTIK OUTIM Oepy/li TaMbITy JKOHE MaMaHAApbIH JTalbIH/IBIK
camacelH apTTHIPY VIIIH MPAKTUKAIBIK OacHIbUIBIK JkKacayra MYMKIHAIK Oepemi. Kazakcranma
TypucCTiK OarmapnayablH OutiM Oepy OarnapiamanapblHbIH OpacaH 30p CIEKTpl 0ap eKeHiHe
KapaMacTaH, OCHl yaKbITKa JeWiH TokipuOere Oarmapianfan OuriM Oepyjae, TYPHUCTIK caia
KOCIMKOMJIAPBIHBIH KEKE CaHATTapbIH, MBICATBI, IKCKYPCOBOATAP/ABI, THUATEPHIl, ONBIH-CAyBIK
OarapramManapblHbIH aHUMATOPJAPbIH KACINTIK Jaspiayna, TYPUCTIK KOPCETUIEeTIH KbI3METTepIiH
Ka3ipri 3aMaHfbl HApBIFbIHBIH KaKETTUIIKTEPIH €cKepe OTBIPBIN, ojlapfa KOWBLIATHIH KACIMTIK
TaJlanTapAbl AalKbIHIAY 1A )KYHesl TOCUT KaXeTTLIir 6aiKasabl.
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Kazipri yakeirra Kazakcran PecnyOnukaceiaga O11iM 6epy KbI3METTEpl HapBIFBIHIA KeJeci
MO3UIIMSUIApFa epeKIle KOHUT OeJIiHEeI]:

- bimim OepyniH mnpakTUKaIbIK-Oarmapianybl, oHblH JKOO-ma oKy yakbIThIHAQ KOCiOH
opTajia KOJIaHBLIATBIH KOCIOM KY3bIPETTEPAl allyFa OarbITTaIyHhl.

- binim GepyaiH Ky3bIpeTTLNIri-OaFrbITTBUIBIFEI, KOCIOM cajana camajibl OimiM, OUTIK JKoHeE
JaF]Ibl aTyFa OarbITTAIY.

- Binim GepyiiH HYCKaJIBbUIBIFBI MEH TUTIOPAJIA3MI, OKBITY TPACKTOPHUSACHIH, TaHay OOWBIHIIA
MIOHAEP/Ii, OKBITYIIBIIAP/IBI, OKBITY TUJII MEH HBICAHBIH TaHAAayFa epPKIHIIK Oepy.

KazakcTaHHBIH KOFapbl OKY OPBIHIAPBIHBIH TYPHUCTIK KaapiiapAbl Jaspiiay *KeHIHIeT1 Oimim
Oepy OarmapiiaManiapbIHBIH EpPEKIICNIriH camnajibl TyciHy ymriH 1-kecteae kepcerinmreH SWOT
Tangay Kyprizy Kaxer [13].

1-kecte — Ka3zakcran Pecny0JmKacbIHBIH *KOFAPHI OKY OPBIHAAPBIHBIH TYPHCTIK
KaApJapabl AaspaaiTeid 6iimM O0epy 6arnapaamanapbiibiH SWOT Tanaaysl

Kymti sxakrapbl Typucrik oM oepy KyHenepiHig
MJXXMBC; OBITBIPAHKBUIBIFHI;

Kocibu cranmaprrap; TypucTik HapbIK CyOBEKTUIEPIHIH OKY MPOIIECIHE
Bb canacein Oakpiiay; KaTBICKBICHI KEJIMEY1;

bb GipbraFaii Tizinimi; BB Tekcepyre capamaHraH TocUIAiH Ooimaybl
bb a3ipneyre sxymbic Oepyurinepai Tapry; (KOO 6arbIThI 60HBIHIIA);

bb a3ipney kesinzeri KOO 60cTaHIbIFbI ITOK kazprnapblHBIH KETiCIEYIILTIT;

XaJblKapanblK CTaHAapTTapFa colKec Kenmeyi

¥ ATTHIK %KoHE XaJIbIKapaliblK cepTudukarTay; | Teopus MeH npakTUKa apachIHIaFrbl alIIAKTbIK;

lmki »xoHe kemy TypusMmiH JambiTydarsl | JKahanaaHy jkoHe IIOKaIM3aluy NpoIeCTepi;
0acChIMIIBIK; XaJbIKapabIK TYpHU3M HapBIFBIHBIH
XKoraps! OunikTi [1IOK nasipnay; TYPAKCBI3bIFBL;

Toxipube  ammacy — yumiiH — aJaHAap.bl
yiBIMAACTBIPY;

TypucTik HapbIK CyOBEKTUIEPIH TapTy
TypusmHIH kaHa OarbITTapblH JambITy-bb-na

TpaeKTopHsIap Kypy
KazakcTanublH TypuCTIK OUTIM OepyiH XYHECiH dlleM MOUWBIHAAyJa JIeTe€H KOPBITHIHIBI

xacayra 0oajipl, Oipak OFaH ocep €TeTIH KONTEreH «TyTKanap» Kaxer. byj, eH anapiMeH, Typu3m
CEKTOPbIHA KATBICTHI, SIFHU TYPHUCTIK HApbIK CYOBEKTICIHIH TapThUIYbl, OJapAbIH OUIIKTI Kaapiap
Jasipiayra MYIUIETUIr JKOHE TaOBICTBI JAaMynblH Kemisi Oomansl. JKyMmbIc jkacal JXKaTKaH OKY
OpBIHAAPBIHAA OYpBIH 31pJICHI€H OKY JKOCHapJIapblH JKaHAPTY, COHAAN-aK OJIapJbl XaJlbIKapasbIK
CTaHJapTTapFa ColKec TY3eTy, MaifJaJaHbUIaThIH TEXHUKAIIBIK MaTepUaIapIblH caracklH apTThIPY,
TYpHU3M CallachlH/Ia XalblKapalblK TOKIpHOeci MeH OuTiMi 6ap OKBITYLIBIIAp MEH Ipodeccopiapabl
nasipiay JKoHe TapTy Tajian etuiefi. bb a3ipiey TypusM CEeKTOPBIHBIH HAKThl KaXETTUIIKTEpiHE
ColiKeCc Kellyl JKOHE MPaKTHUKAJBIK >KYMBICKA OarmapiaHybl THic. OCBIHBIH CaJiJapblHaH OeHiH/II
YKOFapbl OKY OPBIHAAPBIHBIH KaApIIapbl aHAFYPIIbIM CYPaHbICKA ne O0Jabl.

Anaiina, XanblKapalblK ToxipuOenepii, ocipece MoIeHHETapablK KY3BIPETTUIIK IeH
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nudpraaHaelpy calachlHAa OJaH opl eHrizy Kaxkertimiri Oap. Ilerenmik OarmapiamanapMeH
CaNBICTBIPY KOpceTKeHeH, KazakcTanablK KOO-nmap xahauHablK IeHreiae KaapiaapabiH O0ocekere
KaOUIeTTUIINH KaMTamachl3 €Ty VIIIH ©3/epiHiH OuriM Oepy OarmapiamaiapblHa OJIEMIIK
TpeHATEP Il OEICEH T TYP/IE eHT13Yl KaXKeT.

Kasipri Tanga, XanslkapaiblK TYpH3M KoHE MEHMaHIOCTHIK YHUBEpCUTETI « Typu3m» jkoHe
«Melipaxana ici jkoHe MelMaHXaHa Owu3Heci» OarbITTapblHA CoHKec Keneci OuriM  Oepy
Oarmapiamanapsl OOHBIHINIA MAMAHIAP/IBI d3ipIeyie:

6B11101 - Typu3sM >xoHe KOHAKKANIBUIBIK MHAYCTPUSICHIH YIBIMIACTRIPY;

6B11102 - XanplkapasbIK 11K TypH3M;

6B11103 — DKCKypCHsUIIBIK KbI3METTEP MEH JKEKE TypJIap/ibl YUBIMAACTHIPY;

6B11104 — Konak yi sxoHe MeiipamxaHa OU3HECH;

6B11105 — TypucTik nectuHanusiiap MEHEPKMEHTI;

6B11106 - CriopTThIK TYpH3M;

6B11108 - ¥iipIMaacTeIppUIFaH TYypuU3MIi 0acKapy KOHE JKCKYPCHSUIBIK-aHUMAIHSITBIK
KBI3MET;

6B11109 - IBeHT-MEHEI>KMEHT;

6B111012 — Tourism Guide Service [14].

ArpiMarbl 2024 kbuTbl Oapiblk OuliM Oepy Oarmapiamanapbl >KaHAPTBUIBII, KOFapblaa
alTBUIFAH XalbIKapajblK CTaHJApTTapFa COMKeC TMOHJEp eHri3UIAl, aram aiTartbiH  OoJscak:
I'enepaTuBTI JKacaHIbl HWHTEJJICKT JKOHE OHBI TypuU3MIE KOJJaHy; TyYpakTbl TYypH3M;
VHHOBalMANBIK ~ MEHEIKMEHT  Heriaepi;  MHHoBauusnapasl — Oackapy;  OKOJOTHSUIIBIK
MapuIpyTTap/ bl KaJIBIITACTHIPY )KOHE YHBIMIACTHIPY KOHE Tarbl OacKajaphbl.

Kazakcran PecryOnuKachHBIH TYpUCTIK canachlH AambITynbiH 2023-2029 kpiimapra
apHAJIFaH TYKBIPHIMIAMACBhIHAA TYPHCTIK CAJIAaHBIH KaApJapblH Jaspiay >KYWeciH >KeTUIIipy
meHOepiHAe Kejecl Imapajiap iCKe achIpy »KocmapiiaHFaH. bys miapamapiblH OH >KaKTapbl MEH
CBIH/IapPBIH KapacThIPbIN KeTeHiK.

1) xanvikapanvix capanusbliaposl mapma omuvlpvin, mypusm OotviHuia 6inim Gepemin oKy
baz0apramanapuvii Kanblnmacmolpy OOUbIHULA d0ICHAMATLIK YCOIHLIMOAP 23ipey;

byn 6inim 6epy OarmapiiaManapblHbIH CalachlH apTTHIPYbIH MaHbI3bl KagaMbl. Typu3Mm -
»ahaHBIK cajla oHE OKBITYJla XaJIbIKapalblK ToHKipuOeHiIH O0iybl OargapiiaManapiabl 3aMaHayd
TajanTapra HeFypJIbIM THIM1 OeliMaeyre MyMKIH/IIK Oepel. XanblKapalblK capanibliap/ibl TapTy
O3BIK TOXKIpUOEIep MEH TEXHOJIOTHSUIapJbl €HTI3yre BIKMmal erefl, Oyl Oocekere KabOueTTi
MaMaHJIap/Ibl Aaspiiay YIIiH ©Te MaHbI3/IbI.

Anaiima, Oyl TYXKbIpbIMJaMaaa oChl Oacramanapibsl 1CKe achlpyJblH Mep3iMaepi,
pecypcTapbl HEMece HaKThl TETIKTepl KepceTiiMereH. MpIcanbl, XalbIKapaiblK CapaniibuiapIbIH
HaKThl KaJlail TaHAaJaThIHbI XKOHE OJap KaHJal YChIHbICTAp >KacallThIiHbI Oenrici3. by mapanapab
AKY3ere achlpyblH emKeH-TerKell xkocnapiaapsl, COHAal-aK OJapAblH THIMILIITIH OaKbuIay *KoHE
Oaramnay xyienepi 00Jybl MaHBI3IbI.

2) mypucmix cana ywin Kaopaap 0asapiay dHceninoeci Oinim bepy bOagoapaamanapvinoda
ARbLIUBIH MIIHOe2l NaHOep YeCiH Ya2atumy,

TypucCTIK HHIYCTpHsSl XalblKapalbIK OOJBIN TaObLIAAbl >KOHE aFbUIMIBIH TUIH OuUTy
TyJiekTepre kahaHablK €HOeK HapbhIFbIHA KOJI KETKI3yre MYMKIHIIK Oepenal. AFbUILIBIH TUTIHJE
OKBITY TUITIK JaFAbUIap bl JAMBITHIN KaHA KOWMaIbl, COHBIMEH KaTap CTYICHTTEpPre XaJbIKapallblK
CTaHJApTTap MEH Y3/IiK Toxipubenepai aidyra MYMKIHIOIK Oepeni. Anaija, OKBITYILIBUIAP.IBI
OKBITY/Ibl KOCA aJIFaH/Ia, aF bUILIBIH TIJIIH/IE OKBITYBIH JKOFapbl CallachlH KAMTaMachl3 €Ty KaXeT.
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AFBUIIIBIH TUTIHAETT KypPCTap/IbIH YJIECIH apTTBIPy OH YpIic OOJFaHbIMEH, OYJI YCHIHBICTHI
Ky3ere acbipyna Oenrin Oip KHBIHIBIKTApFa Tam Ooyybl MyMKiH. EH angeiMeH, Oy miet TiutiHzae
OKBITY/IBIH Callachl oHE OKBITYLIbLIAp KypaMbIH naspiay. OKbITYIIBUIAPIbIH canaibl OuTiM aiy
YIIiH aFBUIIIBIH TUTIH KETKUTIKTI JIEHrehJe MEHTepPreHiHEe >KOHE CTYACHTTEPIIH KaXeTTl TUIIIK
JaFabUIapFa Ue eKeHIHe KO3 )KETKi3y MaHbI3IbI.

3) busnec oxinodepin dcane myodeni mapanmapovl Oiim bepy b6az0apramanapsbt MeH OK)-
adicmemenix mamepuandapovl a3ipieyee mapmy;

busnec ekinaepin oKy OarmapiaMaiapbiH d3ipieyre TapTy — Oy OutiM Oepyai Toxipubere
OaFpITTAJIFaH KOHE HApPBIKTa CYPaHBICKA M€ €Tyre KOMEKTECeTIH Herisri menrmaepain Oipi. by
TYJACKTEpAl ©3€KTI OUliM MEH JaFbUIapMEH KaMTaMachl3 €T€ OTBIPHIN, WHIYCTPUSHBIH
KKETTUTIKTEPiH OUTiM Oepy OarmapiiaMaiapblHBIH Ma3MYHBIMEH YHIECTIpYTe MYMKIHJIIK Oepe/i.

4) busnec exindepiHn, OHLIY WiHOe KOHAK Yiiepoiy MeHeOddCcepaepin, myponepamopiapouvl,
«borawarky 6agoapramacvlHbly MyaeKmepin NaHoepoi OKblmyed JHcaHe OUNIOMbIK (dHcoba)
HCYMBICMAPLIHA OACUIBLIBIK JHCACAY2a MAPY,;

Byn yceiHBIC ©Te KYHABI, OWTKEHI XalblKapalblK Takipubeci Oap «bomamaky
OarmapiaMachbIHBIH TPAKTHKTEPi MEH TYJIEKTEepi HAKThl OMIpAEH ©3eKTi OuTiMIepiMeH >KoHe
MbICaNIapbIMeH Oeiice anajapl. MyHAal BIHTHIMAKTACTHIK CTYACHTTEPre TEOPUSIIBIK OLTiMIII FaHa
eMecC, COHBIMEH KaTap MPaKTUKAaJIbIK YChIHBICTAPABI Aa alyFa MyMKIHJIIK Oepe/.

5) oxwimy 6az0apramanapeina  Kvicka mep3imOi  Kypcmapowl  eweizy  (Coursera,
Academy.tourismonline.kz).

Coursera muatdopMachblHaH OHJIAWH KypcTaplibl OKBITY OafjapiaMainapblHa €HTI3Y JKOHE
Academy.tourismonline.kz nkemai >koHe KaIIBIKTBIKTaH OKBITYIIBIH 3aMaHAayd TECHICHIHUsIapbIHA
coiikec kememi. by kypcrap CTyIaeHTTEpre KOCHIMINA OiLTiM MEH JaFabuIapbl JKeISNISTUIreH
dopmarTa urepyre, CoHIai-aKk OKbITY MEH TYypHCTIK NMPAaKTUKAIarbl KaHAa TOCUIIEPMEH TaHBICYFa
keMekTecenl. bynm kypcrap Herisri OuriM Oepy OarnapiiaManapblH aybICTBIPYAbIH OpHBIHA
TOJIBIKTBIPYBI MaHBI3/IbI.

Kpicka Mep3imii OHJIaMH KypcTapbl eHri3y THIMAL 001ybl MYMKIiH, Oipak MyHJail Kypcrapra
Oaca Haszap aynapy Kaymi Oap akaJeMUsJIbIK OpTaJarbl MOHAEP/Il TEPEHIPEK 3epTTEeyAl aybICThIPY.
OKBITYIBIH YCTIPT TOCUIIH OONABIPMAy YIIiH, dcipece Heri3ri KociOu moHjep OoMbIHIIA JocTyp:i
YKOHE OHJIAMH OKBITY apachIHAAFbI TETIe-TEHIIKTI CAKTay MaHbI3/IbI.

TypucTik cananbIH KaapiapAsl gaspiay *KYHeciH KeTUaipy OOWbIHINA YCHIHBIIFaH HIapanap
OutiM Oepy camachlH KOHE OHBIH XaJbIKAPAJIbIK CTaHIAPTTApFa COMKECTITIH apTThIpy YLIIH
OMIIaCTBIPBUIFAH KOHE ©3€KT1 KaJamJap >KUBIHTBIFBIH Oufipeni. Aunaiina, Oys mapanapibl COTTI
XKY3€re acblpy YUIIH HAKThl CTpaTeTHsulap MEH i1C-KMMBUI JKOCHapiapblH, COHIAW-aK oJiapJibIH
OpBIHAATYBIH OaKpliIay TETIKTEPiH a3ipiiey KakeT. bru3Hec NeH XaablKapaliblK capalibuiapibl TapTy
OarmapiamanapIblH Ma3MYHBIH alTapibIKTall jkakcapTyra KabinerTi, Oipak OyJ1 OKBITYIIbUIAp MEH
CTYACHTTEpAIH KaJpiblK OJEyeTiH JaMbITyFa KeIIeHJI Ke3Kapac IeH y3aK Mep3imjai
WHBECTHUIIMSITAP/IBI KAKET TEI.

Tannay uerizigge KazakctanHbIH KOFapbl OKY OpbIHIAAPBIHIA O11iM Oepy OarmapiamanapbiH
KaKcapTy YUIIH KeJeci YChIHBICTap/Ibl YChIHYFa O0aibl:

- XanbIKapaiblK caparniibuiapAbl TapTa OTHIPHIN, OUTiIM Oepy OarmapiiamaliapblH d3ipiiey
JKoHE TaOBICTBI IMIETENIIK TIKIpuOenepal Oeiimaey mMamaHAapabl naspiay ACHTeHiH apTThIpyFa
KOMEKTecel. ONeMJIIK JKeTeKIlll YHUBEPCUTETTepAiH OarjapiaMaiapblHa YKcac TYpakThl Jamy
KOHE UUQPIBIK TEXHOJOTHsTIap OOMBIHIIA MOIYJBIACPAl EHII3y CTYyAEHTTEepAIH OuliMi MeH
ICKepJITiHIH ©3eKTUIIIH KaMTaMachl3 €Te/i.
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- TypucTik KOMITaHHsUTApMEH OipJIecinn MIHAETTI TaFbUIBIMIaMalIap MEH >KoOanap/ bl eHTi3y
CTYJICHTTEpPre Ka)KeTTI MPAaKTUKAJBIK aFabpUIapibl anyFa KeMmekTecedl. byn omapasiH KociOu
KY3BIPETTEPIH HBIFAUTHIN KaHa KOWMai, 0Jlap/ibl €eHOEK HaphIFbIHIA OoceKkere KaOlIeTTi eTe/Ii.

- Typusmai nudpianaeipyra OarbITTaJIFaH OaFaapiiaMayiaplibl JaMmbITy MaHbI3bl. byran
UG PIBIK MApKETUHT, YIKEH AepeKTepi maijanaHy >koHe mudpiblk TpanchopManusHbiy Oacka
acrieKTijiepi OoibIHIIA KypcTap Kipyl MYMKIH.

KopbIThIHABI

KazakcTtaHHBIH OFapbl OKY OpBIHJAPBIHBIH TYPUCTIK KaJpJap/sl Jaspiay sKeHIHIeri Ou1iM
Oepy OarmapiiaMaiapblHBIH YITTBIK TYpHU3MI€ JXOHE MOJCHHM acmeKTiiepre Oaca Hazap aynapy
CUSKTBI O31HIIK epeKmenikrepi Oap. Auailga, XalbIKapalblK TokipuOenepnai, ocipece
MOJICHHUETAPANIBIK KY3BIPETTUIIK MEeH NU(pIaHablpy cajachlHAa OJAaH dpi €HIi3y KaXeTTLTIr Oap.
[erenaik OarmapiaMagapMeH CaJbICTBIPY KOpCETKeHIeH, KazakcTaHablK JKOO-map »xahaHmpik
JeHrele KaapiaapablH Oocekere KaOUIeTTUTNIH KaMTamachl3 €Ty YVINH e3iepiHiH OimiM Oepy
OarmapiIaManapblHa dJIEMIIK TPSHATEP I OCICEH/I1 TYp/Ie SHT13Y1 KaKeT.

Typuctik OusHecreH OipieckeH OiuTiM Oepy Oarmapiamanapbl KaJpiapabl Jaspliay canachlH
apTTHIpy/a MaHBI3ABI peinl arkapanasl. Oyap CTyACHTTEpPre TEOPHSUIBIK OUTiIM MEH MPaKTHUKAJBIK
JaFapUIap apachlHIaFbl TEIE-TCHIIKTI CAKTall OTBIPHII, CaJIaHbIH TaJanTapbiHa KaKChl OciiMenyre
KeMekTeceni. MyHnail OarmapiaMarnap Te3 e3repeTiH TYPUCTIK callafia XYMBIC IiCTEyre IailblH
YKOFapbl OUTIKTI MaMaHAapbl KAJIBIITACTHIPY YILIIH THIM/II JKaFaaiap xKacauibl.
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DISTINCTIVE FEATURES OF EDUCATIONAL PROGRAMS OF HIGHER
EDUCATIONAL INSTITUTIONS OF KAZAKHSTAN FOR THE TRAINING OF
TOURIST PERSONNEL

Abstract. The tourist industry in Kazakhstan demonstrates a high potential for growth,
especially in the conditions of the development of domestic tourism and increasing interest in
international tourists. High-quality training of tourist personnel is a key factor in the successful
development of the industry, and educational programs of universities play an important role in the
formation of professionals and work in this sphere. In this article, the specific features of
educational programs of Kazakhstan for training tourist personnel, their compliance with market
and international standards are considered.

Key words: tourism, tourism industry, tourism personnel, educational programs, personnel
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"MeskyHapoHblii yHHBEPCUTET TypU3Ma U TOCTENIPUUMCTBA
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OTJIMYUTEJBHBIE OCOBEHHOCTU OBPA30OBATEJIBHBIX [IPOI'PAMM
BY30B KA3AXCTAHA IO NIOATI'OTOBKE TYPUCTCKHUX KAJIPOB
Annomauun. Typucmckas unoycmpus 6 Kazaxcmane Oemoncmpupyem — 6blCOKULL
NOMeHYuan O0asi pocma, OCOOEHHO 8 YCI0BUAX PA36UMUSL 6HYMPEHHE20 MYPUMa U YCULeHUs
ummepeca co CMOPOHbL MeNCOYHAPOOHLIX mypucmos. Kauecmeennas no02omoexka mypucmckux
KAOpos ABNAemcs KIo4esblM (DAKmopom YCHewHo20 pa3sumus ompaciu, d 00pazosamesvbHvie
npocpamMmvl  8Y308 USPAIOM  BANCHVIO POIb 6 DOPMUPOSAHUU NPOPECCUOHAN08, CHOCOOHbIX
pabomamu 6 2mou cepe. B danHou cmamve paccmampusaomes Omiudumenbusvie 0Co6eHHOCmu
0bpazoeamenvHblX npoepamm 6y306 Kazaxcmana no nod2omosexke MmMypucmcKkux Kaopos, ux
coomeemcmaue mpebo8aHUIM PbIHKA U MeHCOYHAPOOHBIM CIAHOAPMAM.
Knrwuesvie cnosa: mypuszm, mypucmckas ompacib, mypucmckue Kaopul, 00pazosameibHble
npocpamml, NOO20MOBKA KAOPOs
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Abstract.This article explores the development of tourism in Kazakhstan and its socio-
economic importance. The aim of the study is to analyze the impact of the tourism industry on
Kazakhstan's economy, its historical stages of development, and the current state of tourism. The
research identifies the benefits tourism brings to the population and the national economy, as well
as its role in promoting social and intercultural connections. Methodological approaches used
include data collection, comparative analysis, and interpretation. As a result, recommendations for
improving the tourism industry in Kazakhstan and suggestions for its future development are
provided. This study contributes to a deeper understanding of the key factors necessary for
advancing tourism in the country.

Keywords: Tourism industry, Socio-economic development, Cultural heritage, Hospitality
sector, Historical tourism

Introduction

Currently, the tourism industry is one of the most important and dynamically developing
sectors of the global economy. According to the data of the World Tourism Organization, tourism
covers a significant part of the world production and service market, which proves its socio-
economic importance. In this regard, the development of the tourism industry of Kazakhstan is
considered as one of the important strategic tasks.

The rationale for choosing a research topic is the importance of determining the current state
of tourism in Kazakhstan and its impact on social and economic development. Because this industry
has become an important tool contributing to the preservation of the cultural heritage of the country,
improving the welfare of the people and strengthening interregional relations. In addition, the lack
of sufficient research on this topic in the country, as well as the appearance of new tourism objects,
increases the urgency of the problem. The object of research is the tourism industry in Kazakhstan,
and the subject is its impact on social and economic development. The purpose of the study is to
analyze the current state of the tourism industry in the country and make specific recommendations
for its improvement. Tasks include identifying key aspects of tourism, comparing and analyzing
data, and developing practical recommendations.

The results of this study can have valuable practical significance in the development of
tourism development strategy of Kazakhstan.

*bisre mypeic cinteme xacaHp3: Zh. Akimov. Socio-Economic Importance of the Tourism Industry in
Kazakhstan and its Development Strategies / Bulletin of the International university of Tourism and
Hospitality. —2024. —No3(5). —b. 28-45. https://www.doi.org/10.62867/3007-0848.2024-3/5.03

*Cite us correctly: Zh. Akimov. Socio-Economic Importance of the Tourism Industry in Kazakhstan and its
Development Strategies // Bulletin of the International university of Tourism and Hospitality. —2024. —
No3(5). —B. 28-45. https://www.doi.org/10.62867/3007-0848.2024-3/5.03
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Materials and methods

The following methods and materials were used to ensure the scientific reliability of the
research. First, in the course of data collection and analysis, specific statistical data related to the
development of the tourism industry in Kazakhstan and its socio-economic impact were taken as a
basis. These data were obtained from the official data sources of the Republic of Kazakhstan and
the statistical database of the World Tourism Organization.

Methodological approaches used in the research include comparative analysis, data collection
and their interpretation. By means of a comparative analysis, the development indicators of tourism
in different regions of Kazakhstan were studied, and interregional differences were determined.
Data analysis was carried out using Excel software, and results were presented numerically and
graphically.

According to the experimental research protocols, the main factors influencing the
development of the tourism sector of Kazakhstan were determined. The study areas included
various tourist facilities, national parks and historical and cultural monuments of the country. The
current state of tourism facilities in each region and their impact on visitors were determined
through special observations.

Qualitative and quantitative analysis methods were used as a methodology for evaluating the
results. Qualitative analysis was aimed at evaluating the tourist potential of tourism facilities, while
quantitative analysis was conducted on the basis of statistical data. Currently, there are various
forms of human activity, which are aimed at creating a general situation and learning about the
world. The improvement of people's living conditions increases the human need to discover a new
world, including the desire to travel. Travel is tourism. Tourism is not only about displacement, it
has many economic and social aspects. In the last ten years, tourism has become a strong
independent industry. According to the World Tourism Organization, tourism provides 10 percent
of the world's production and service market turnover. 6% of the world gross domestic product, 7%
of world investment, every 16th job, 11% of world consumer spending, 5% of all tax revenue come
to the tourism sphere. These numbers show the direct impact of the tourism industry on the
economy.

In the history of mankind, travel appeared with the purpose of developing trade, conquering
and developing new lands, and searching for resources.

Travel is the movement of people in space regardless of the purpose of movement. Tourism is
a type of travel.

According to the definition given in the law on tourist services in the Republic of Kazakhstan:
"Tourism is an overnight trip of individuals for a period of twenty-four hours to one year, or less
than twenty-four hours, but not related to paid services in the country (place) of temporary stay."

Tourism (from the French word tourisme, tour- walk, trip) is a relatively young phenomenon
that spread to the masses only after the Second World War, and on the other hand, travel is a
phenomenon known from ancient times. The history of tourism is divided into four periods:

1) XIX century. to - elite tourism, creation of special enterprises producing tourist products.

2) 19th century - the First World War - turbulent changes in the development of transport, the
opening of the first travel agencies.

3) the period between the two world wars - the development of mass tourism.

4) after the Second World War - the current period - mass tourism, the creation of the tourism
industry as an interdisciplinary complex that produces goods and services for tourism.
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The first stage is defined as the historical prerequisite of tourism. In ancient times, the main
reason for travel was trade, education, pilgrimage, and healing. In ancient Greece, sports trips arose
because people from all over the world gathered for the Olympic Games. The Phoenicians traveled
across the Mediterranean to present-day Syria and Lebanon.

In the Middle Ages, travel took on a religious character. Religious faith leads people to visit
holy places: Muslims - to Mecca, Christians - to Jerusalem and Rome. Churches were places of
reception for travelers [1].

The Renaissance and the Age of Enlightenment weakened the religious motive and
strengthened the personal and educational development of travel. For example, Englishmen used to
start their trips in London, then go to France (stopping in Paris for a few days), and then to Italy.
The return routes passed through Switzerland, Germany, and the Netherlands.

19th century until the middle of the 19th century, trips had no purpose, but only a condition
for carrying out an individual activity (trade, pilgrimage).

The second stage is characterized by dramatic changes in the development of transport. The
invention of the steam locomotive was distinguished by the reliability and speed of movement and
the reduction of travel costs. As a result, the number of travelers has increased. Due to this,
enterprises (hotels) that wait for temporary visitors have appeared. 19th century in the meantime,
the leisure industry has expanded its scope. First of all, travel agencies were opened that were
committed to organizing tourist trips and selling them to customers. A classic example of this is the
group tour organized by the Englishman Thomas Cook in 1941. In the complex of services there
was a twenty-mile journey by railway, tea and bread on the train, and an orchestra. Thomas Cook
opened the first travel agency (first in Leicester, then in London). Following this example, in 1854,
K. Riesel opened the first German travel agency in Berlin. 19th century in the second half, tourist
offices were opened in many countries. Since 1862, the first catalogs for tourist trips have been
published [2].

The First World War, the Great Depression of the 1930s and the Second World War had a
negative impact on the development of tourism. Despite this, during these wars, tourism (the third
period) gave birth to the majority, and its prosperity came in the post-war decade.

After the Second World War, tourism became a real mass (fourth period). It has become a
necessity for the people of developed countries. A tourism industry with its own institution,
product, production cycle, organization and management method were created. This period is
characterized by an increase in the number of travelers, tourist enterprises and the volume of
production, the construction of accommodation facilities, a sharp increase in tourist infrastructure
objects. Modern tourism is characterized by large-scale international exchange.

Tourism with such a long history has not yet received a single definition. Russian scientist V.
G. As Saprunov said, there is still almost no common agreed-upon point of view defining the
concept and understanding of tourism.

The definition of tourism can be grouped into three groups. The first group includes
definitions that describe tourism as a form of recreation, spending free time, traveling and
strengthening human health, as well as the use of a service field that combines the improvement of
culture and education (restoration of a person's physiological, intellectual and emotional strength).

The second group of definitions of tourism, which considers it as a type of population
migration, is characterized by the act of movement, travel, conquering space as a tool of tourism
statistics.
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The third group of definitions describes tourism as a complex socio-economic phenomenon,
shows the unity of its various properties and relations, reveals its inner meaning.

In statistics, tourism is considered as a form of population migration, not related to change of
address or job. At the beginning of tourism, the movement and temporary stay of people in a place
other than their permanent residence. But in the process of historical development, the content and
meaning of this concept changed and additions were made. According to the definition adopted by
the United Nations in 1954, tourism is an active recreation related to visiting places outside of a
permanent place, which affects the strengthening of health and fitness of the human body. A broad
description of this concept was given by the Academy of Tourism in Monte Carlo: tourism is a
general concept that is not related to the paid work of people who come from their place of
residence for the purpose of treatment, to satisfy their cognitive interest in their free time, or for
professional-business purposes.

In 1993, the UN Statistical Commission adopted a definition approved by the World Tourism
Organization (WTO). According to it, tourism includes activities of people who travel for a period
not exceeding one year, for recreation, business and other purposes, in places outside the residential
area [3].

According to this definition, the main characteristics of tourism are as follows:

- going outside the residential environment;

-temporary nature of movement;

- purpose of the trip;

Going beyond the residential environment is an important characteristic of tourism. The place
of residence of a certain individual includes the address where he lives and a certain district he
frequents.

According to the WTO proposal, the habitat parameter is characterized by two indicators: the
frequency of visits to the object and its distance. Places frequented by people, even if they are far
away, belong to the element of residential environment. For example, people living near the border
work in a neighboring country, they are not classified as tourists.

The second indicator is the distance. Address - places located far away from the place,
regardless of the frequency of visits to it, belong to the residential area.

The purpose of the trip is an important characteristic that accurately determines the type of
services that belong to tourism. The criterion that separates tourism from other types of travel is that
it should not be the goal of performing a paid service at the destination. The purpose of the trip is its
reason. Human behavior is always causal. The tourist reason determines the needs of the person.

2. Development of tourism of the Republic of Kazakhstan

2.1. Tourism in Kazakhstan

Medeu ice rink

Due to their location along the Great Silk Road , cities and nature reserves in Kazakhstan
have long been objects of travel and tourism. The first tourist organizations in Kazakhstan appeared
in the 20s and 30s of the 20th centuries. In 1929, he organized the first tourist excursion in Almaty .
He was given a G.I. Beloglazov and F.L. 17 school teachers led by Savin participated. The trek
started from the vicinity of Almaty and ended at Yesik lake (62 km). In 1930, the regional branch of
the Society of Proletarian Tourism and Excursions started working near the Museum of Local
History of Almaty. Its first chairman was V.G. Gorbunov was elected. This year, a group of Almaty
city telegraph and postal workers (16 people) (led by F. L. Savin) went to Medeu - Kokzhailau - to
the coast of the Big Almaty Lake [4]. V. Zimin , A. Bergrin, D. Litvinov, H. Rakhimov, G.
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Beloglazov, etc. are involved in this type of tourism. contributed a lot. In January 1931, the first
skiers' expedition was organized from Almaty with the initiative of Zimin. 8 riders of the National
Cavalry Regiment joined the 8 skiers who received the "Work and Defense" relay. They left Almaty
and passed the baton to the Kyrgyz team through the Kordai pass through Uzynagash . Zhetysu in
Almaty that year the first branch of the All-Union Proletarian Tourism and Excursion Voluntary
Society with 10 members was organized near the museum .

A small house for tourists was built in Kuygensai (Gorelnik) gorge in the Alatau valley with
the initiative of amateur tourists. In 1936 , the roof of the first 50-person "Gorelnik" tourist center in
the republic was erected here. In 1938, the first Kazakh tourist rally was held in the Kokzhailau
gorge (near Almaty). About 200 tourists took part in it. From the beginning of 1943, the All-Union
School of Instructors for training mountain riflemen of the Soviet Army was located in the
"Gorelnik" camp. After the war, " Gorelnik " became a training base for skiers and climbers. In
1952, the Tourist and Excursion Board (TEU) [5] was established in Kazakhstan for the purpose of
active recreation of people. In 1961, the Republican Young Tourist Station was opened in Almaty.
In 1960, the Republican Department for Tourism was organized under the Council of Trade Unions
of the Kazakh Republic. In 1962, the Tourist and Excursion Board was reorganized into the
Tourism Council. In 1965, the republican and 5 regional (Almaty, Karaganda , East Kazakhstan ,
Ural , Shymkent ) tourist councils and excursion bureaus were opened in Kazakhstan .

Sharyn gorge

¢ 1950-60 years Mountain tourism, alpinism (climbing to the top), sports tourism began to
develop in higher educational institutions of Almaty . As a result, a group of tourist instructors was
formed. During these years, S. Kuderin, U. Usenov, N. Dubitsky, V.G. Homullo, et al. specialists
made a great contribution to the development of tourism among pupils and students.

¢ In 1958, Zimin was awarded the title of Master of Sports of the USSR in tourism for the first
time .

¢ in 1970, influenced the further development of tourism.

eIn 1971-75, the material base of tourism was strengthened in Kazakhstan, travel-tourist
organizations increased, new tourist bases and hotels were commissioned.

e In 1978, the resp. of excursion and tourism in Kazakhstan. council and 14 regional councils,
17 tourist bases and hotels, 26 travel and excursion bureaus and 3 bureaus serving foreign tourists,
Almaty, Ural , Shymkent Tourist car bases were established in cities. The number of places in
tourist centers and hotels has reached 7 thousand.

oIn 1988, there were some changes in the structure of tourism. New tourist excursion
associations were created. In these years, the development of tourism of Kazakhstan N.I.
Samoilenko, S. Abdenbaev, T. Zhezdybaev, A. Chukreev, O. Mazbaev, S.R. Erdauletov, etc. made
a great contribution. Since 1991, the tourism industry has moved to a new stage of development in
Kazakhstan, which gained independence. In 1993, Kazakhstan became a member of the World
Tourism Organization. This year, a national program for the development of the tourism industry
was adopted [6].

e In 1997, the concept of revitalization of the historical centers of the Great Silk Road of the
Republic of Kazakhstan, the development of the continuity of the cultural heritage of the Turkic-
speaking countries, and the general tourism development strategy were created. On June 13, 2001,
the Law "On Tourist Activities in the Republic of Kazakhstan" was adopted. It contains the primary
measures for the development of the tourism industry in the republic , licensing of tourist activities,
etc. issues have been formulated. The natural, historical, geopolitical location of Kazakhstan allows
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rational use of tourist facilities, and also requires development as one of the main branches of the
economy.

e In 2002, 430 tourist organizations, firms and various bureaus worked in the republic. 6,000
people, including 1,500 professional tour guides (guides), provide their services. Tourist companies
of Kazakhstan have relations with about 80 countries of the world. 25 companies of Almaty city
and 5 regional centers export to India, Turkey, United Arab Emirates, Pakistan, Republic of Korea,
Greece, Poland, etc. launched charter flights to countries.

All types of tourism in Kazakhstan (educational, entertainment, ethnic, environmental, health,
children's, sports, hunting, fishing, horse riding), etc. is conducted according to for this, more than
700 travel routes have been established on the territory of Kazakhstan. They are served by 372
hotels of different categories with a total capacity of 33,000 beds in Kazakhstan. For example, in
the city of Almaty guests can enjoy " Alatau ", " Kazakhstan ", " Dostyk ", " Esik ", " Otyrar ", "
Astana ", " Ankara ", " Hyatt Regency Almaty ", "Intourist", etc. hotels provide service. There are
30 travel agencies and 25 hotels in Astana. The largest of them are: "Okan - Intercontinental
Astana"; "Komform - Hotel Astana", "Tourist", "Esil", "Silk Road", "Altyn Dala", etc.

Tourism specialists at the Academy of Tourism and Sports, Kazakh University of
International Relations and World Languages, Almaty State University, Kazakh National
University, " Turan " University, etc. are prepared in higher educational institutions [7].

2.2. Tourist objects

Tourist resources in Kazakhstan include natural-climatic, historical, socio-cultural, health
facilities, which include tourist service facilities, as well as other facilities that can satisfy the
spiritual needs of tourists, help to restore and refresh their efforts. They are cultural, educational,
environmental, sports, social, religious, etc. divided into types of tourism.

Tourist facilities in Kazakhstan are divided into several groups:

e natural and recreational
¢ historical and archaeological
¢ do penance

Altynemel mountain ranges

Natural and recreational facilities include Kokshetau , Burabay , Bayanaul , Ereymentau in
the North Kazakhstan region , Zaisan , Markakol in the East Kazakhstan region , Kazakh Altai ,
West, North Tien-Shan in South Kazakhstan , Altynemel mountains, Zhetysu basin, Ustirt in West
Kazakhstan , Mugalzhar , Caspian depression, Zhayik region, Karkaraly , Kyzylarai , Bektauata ,
Ulytau , etc. in Central Kazakhstan. natural objects. At the same time, national parks and nature
reserves in Almaty region are of great importance in the development of tourism. They include Ile-
Alatau National Park, gorges between Turgen-Shamalgan rivers, Turgen , Esik , Talgar , Almaty,
Kaskeleng , Shamalgan settlements. Development of tourism in Altynemel , Kokshetau, Burabay
national parks is supported and developed by the state. Preconditions for the development of
scientific and ecological tourism have been created in 9 state reserves on the territory of Kazakhstan
[8].

Karkarali National Park

Historical and archaeological monuments have a special place in tourist and excursion trips.
Any forms of archaeological monuments take an important place in tourist-excursion activities.
Among them are Sakh mounds in Zhetysu, Talkhiz town, Otyrar in South Kazakhstan, Sayram,
Sarayshik in West Kazakhstan, etc. instead of ancient cities, there is a lot of interest for tourists.
Mounds and tombs are of great importance among the objects of archaeological and historical
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monuments that have survived until now. Bronze Age monuments include petroglyphs on rocks.
Among them are famous and unique temples: Eshkiolmes temple in Tambalyyaz of Anyrakay
mountain, Eshkiolmes temple on Koksu river, as well as rock paintings in Sholak, Kindiktas,
Bayanzhurek mountains. The Saka mounds from the 6th-3rd centuries BC, the burial chamber in
the Besshatyr burial ground and the "Golden Man" dressed in Saka army uniform, the "Saka
Queen" discovered in 2001-2002 in the Bergiel (Berel) mound of the Katonkaragay district of East
Kazakhstan region belong to the archeological tourist objects. Medieval Turkestan , cities of Otyrar,
Turbay, Kulan, Merke, Talkhiz, Zharkent, etc. settlements are modern tourist facilities [9].

Kozha Ahmet Yasawi mausoleum in Turkestan city

Turkestan is the first capital of the Kazakh Khanate. The mausoleum of Khoja Akhmet Iasaui
was built there, Tauke , Tauekel , Jangir , Esim, Abylay , Kazybek bi, who founded the Kazakh
state, were buried in and around the mausoleum.

Otyrar , Sarayshik , Sayram , etc. in Kazakhstan. Ancient medieval cities are attractive objects
for tourists.

Arystan bab mausoleum

Mausoleum of Aisha Bibi

2.3 Tourism projects

National tourism projects
The development of these tourism products implies the need to develop various tourism projects,
including projects of national importance. National tourism projects include large projects initiated
by the Government of the Republic of Kazakhstan.

National tourism projects currently being developed are the Burabai resort area in the Astana
cluster, the South Kaskelen ski resort in the Almaty cluster, Buktyrma - Katonkaragai in the East
Kazakhstan cluster, and Kendirli in the West Kazakhstan cluster.

Burabay resort area is the development of high-quality resorts with several lakes, facilities for
leisure, receptions and meetings, health events, spa, sports competitions, golf, horse riding and other
types of activities. This project envisages the development of five zones with a total of 5020 beds,
11 hotels (including Rixos Hotel) with 4552 residences.

Other facilities include conference and event facilities, health and spa facilities, outdoor and
indoor facilities, sports facilities, a golf course, an equestrian center, a lakeside marina, and a
yurt[10].

The total cost of the project is estimated at approximately 1624 million US dollars, which will

be invested in stages from 2014 to 2030. The project of the "Burabay" resort area is described in the
systematic plan for the development of the Burabay resort area of the Akmola region.
Kaskeleng South is the development and development of a large international ski resort for various
activities and winter and summer vacations. This project envisages the development of tourist
infrastructure, which includes 3 areas of hotels, apartments, townhouses and chalets with a total
capacity of 28,600 beds. There are also 148 kilometers of ski tracks, 27 ski lifts and 4985 parking
spaces for 31,600 skiers.

The total cost of the project is about 3.18 billion. Denominated in USD, it will be invested in
stages over the next 20 years. The "Kaskeleng South" project is described in the systematic plan for
the development of the ski area of Almaty.

Kok Zhailau is the development and development of a year-round mountain ski resort in
accordance with international standards. This project envisages the creation of an international ski
resort near the city of Almaty, including passenger wing roads and engineering networks to the
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main objects of the resort. International class hotels, chalets, golf courses, etc. as part of private
investment. construction of commercial property objects is planned. The "Blue Zhailau" project is
described in the system plan for the development of the mountain-ski area in the city of Almaty.
Buktyrma - Katonkaragay:

"Peschanka" resort - development of a resort destination with high-quality services for
recreation on the shores of the Buktyrma reservoir. This project envisages the development of 9
hotels, villas, cottages and townhouses with a total capacity of 8,476 beds, as well as several areas
with a marina for yachts, a water park and sports facilities.

The total cost of the project is about 365 mIn. US dollars (excluding transport infrastructure
and utilities), including the amount of investments until 2020 is 274 million. USD (for 2152 beds
and mixed parking areas, roads and landscaping). The "Peschanka" project is described in the
master plan of the cluster program of tourism development of East Kazakhstan region.

"Chingistai" resort is the development of a mountain resort for winter and summer recreation
and various types of activities on the territory of "Katonkaragai" MTP. This project envisages the
construction of 5 hotels, villas, cottages and hunting lodges with a total capacity of 3266 beds, as
well as the construction of other related facilities for skiing, sports and tourist services. The total
cost of the project is about 159 mln. Estimated in US dollars (excluding ski facilities, transport
infrastructure and utilities), including the amount of investments until 2020 is 106 million. USD
(for 1364 beds and mixed parking areas, roads and landscape design).

The "Chingishtai" project is described in the master plan of the cluster program of tourism
development in the East Kazakhstan region.

These two resorts offer cruises on the Irtys River, Altai tours, and more. together with tourism
products and the common airport in Bolshoi Naryn were integrated into one system.

Kendirli is the development of a new destination that includes beach vacations as well as
various activities. The project includes 22 hotels with a total capacity of 60,000 beds (of which
40,000 are for tourists and 20,000 for employees and their families) and 16,400 residences and
urban retail centers serving visitors, indoor and outdoor. plans to develop facilities for sky sports
competitions, 3 golf courses, a marina for yachts and various community facilities for local
residents. The total cost of the project is about 3.3 billion. Estimated in US dollars, including 1.96
billion investments until 2020. USD (for 36,382 beds). The "Kendirli" project is described in the
systematic plan for the development of the Kendirli tourist area.

EXPO - 2017

EXPO specialized international exhibition is a major international event that is a symbol of
industrialization and an open platform for showing technical and technological achievements.
Holding EXPO-2017 contributes to the significant progress of the Republic of Kazakhstan and its
capital at the international level. However, a comparative analysis of the experience of the countries
organizing the said exhibition shows that the business success of the said event often depends on
the domestic market [11].

Taking into account that there are about 5,000 hotel rooms with below-average occupancy
rates in the city of Astana, the introduction of new hotel rooms will be further determined according
to the development of the project.

Efforts related to the organization of EXPO-2017 are not enough to create a tourist
infrastructure, make changes and solve the main tasks related to increasing the competitiveness of
the tourism product of Kazakhstan: simplifying the terms of entry to the country, creating a tourist
transport infrastructure, the ability to provide attractive prices and management of the destination,
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etc. should be directed.

In addition to the above four tourism projects identified in the systematic plans and master
plan, the projected development of the planned tourism products implies the need to develop other
tourism projects of national importance.

This applies to the cities of Astana and Almaty, the South Kazakhstan cluster, which in turn
means that systematic plans should be developed for all three regions.

Other tourism projects

In addition to national projects, there are several groups of projects whose list is regularly
updated [12].

The first group is large tourism projects initiated by large private developers, containing a
significant tourist product, or integrated real estate construction projects. The cost of such projects
exceeds 100 million US dollars. The proposed role of the authorized body on tourism for such
projects is to coordinate the master plan of the development of these projects in accordance with
this Concept and strategies for the development of relevant clusters, to coordinate with the plans for
the development of tourism and transport infrastructure, and to provide support in solving
administrative problems. The role of the national company when there is an appropriate request
from the project initiators is to consider the possibility of investing in the project.

In any case, such projects will be considered within the framework of the Republican
industrialization map. Today, such projects include the master plan for the development of the
Warrior Gorge in the Almaty region, the construction of an international racetrack in the city of
Almaty, etc. can be attributed.

The second group is large resort areas of regional importance. Promotion of the concepts of
these resorts, including the development of appropriate master plans, should be carried out at the
initiative of regional akimats with the support of social-business corporations. The role of the
authorized body on tourism in such projects is to select projects according to the approved
methodology of project evaluation in order to determine the most priority regional projects, to
provide methodological assistance to akimats in the development of master plans, as well as to
promote the receipt of budget funds for the development of the infrastructure of the mentioned
resort areas. Such examples include Kok Zhailau resort area, Bayanaul, Karkaraly, Balkash suburbs,
etc. can be attributed.

The third group is individual projects for the construction of hotels, large and medium-sized
tourist facilities. If these projects are implemented within the framework of national projects, the
national tourism development company will be responsible for their selection and development. For
the rest of the projects, this role should be carried out by regional akimats with the appropriate
methodological support of the authorized body on tourism.

The fourth group - SME projects on the development of arrivals and domestic tourism and
individual tourism products. These projects are a special priority in the concept. Within each cluster
and national project, a list of cubes for the creation of such projects will be presented, as well as
methodological assistance will be provided for any reasonable initiatives by small and medium-
sized businesses.

The national tourism development company will be responsible for the development of SMEs
under national projects, and the appropriate regional tourism departments under the regional
akimats, taking into account the proposals developed in the framework of regional plans.

In order to ensure the development of all regions, it is necessary to create a tourist map for the
cluster development of tourism of the Republic of Kazakhstan, which includes the main tourist
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resources, national tourist clusters, infrastructure development plans.[13].

Shymbulak mountain

There are many objects of penance (religious) tourism in the territory of the republic. They
include the holy city of Turkestan in the Turkic world, Khoja Ahmet Iasawi mausoleum, Abab-
Arab mosque, Gauhar-ana cemetery, Ali-Khoja grave, etc. belongs to. People come to these holy
places to pray to God. In addition, the Company a. near (Otyrar district) Arystan bab mausoleum ,
Ibrahim-ata grave, Karashash mother mausoleum, Ismail-ata mausoleum is located in Turaba
district. In Zhambyl region - mausoleum of Aisha Bibi and Karakhan mausoleum, in Kyzylorda
region - Artyk, Aitman mausoleums, near Lake Balkash - Tektau ata, Auez baksy, etc. there are
holy places. The signs of respect for the heroes and commanders of the Kazakh people's struggle for
freedom were displayed in memorials and monuments. These include the monuments of Rayymbek
and Karasai batyr (Almaty region), Otegen batyr in Kordai (Zhambyl region), Eset batyr in Aktobe ,
Agyntai and Karasai monuments in North Kazakhstan, Astana Monuments of Karakerey Kabanbai ,
etc. belongs to. The plain of Ordabasy and Anyrakay estuary, the place where the three hundred
heads meet in Ulytau, the mausoleums of Joshi and Alasha Khan as historical places , the
independence monument in Almaty, the three dance monuments in Astana are included in the
category of sacred places. Among the valuable cultural monuments of Kazakh history: Kozy
Korpesh - Bayan Sulu , Enlik-Kebek mausoleums, Sh. Ualikhanov, K. Munaytpasuly memorials,
Sultan Beybarys, Kurmangazy and D. Nurpeyisova, Abai, Abylaikhan, Aliya and Manshuk, A.
Imanov, 1. Zhansugirov, S. Seifullin, M. Auezov, etc. There are many memorials.

Several tourist bases are located in the most beautiful places of the republic. They include the
" Shymbulak " ski base in Ile Alatau , " Bayanaul " on the shores of Lake Zhasybai in Pavlodar
region , "Karkaraly" mountain forest in Karaganda region , "Cape Altai" near the Buktyrma dam in
East Kazakhstan region, "Ural" near Zhaiyk river in Ural city , forest in Kostanay region. "
Ontustyk " in the Badam plain of the South Kazakhstan region, "Zolotoy bor" in the Kokshetau
mountain region. There are enough zoological and botanical reserves of well-known tourist
importance in Kazakhstan. They include Almaty nature reserve (complex), Ile delta (zoological),
Tarbagatai (zoological), Zhaltyrkol (zoological), Ulytau (zoological), Betpakdala (zoological),
Karakiya-Karakol (zoological), Zerendy (zoological) nature reserves, Sharyn canyon (landscape) -
paleontological) and "Foreign grove" on the Sharyn river (botanical), Kumys kylkandy forest
(botanical), Zhamanshik mountain (gemorphological), Aigaikum, Anshikum (geomorphological),
Walnut grove (botanical), Burkurtau hill and Tuma springs (hydrological), etc. [1].

3. Present and future of tourism of the Republic of Kazakhstan

3.1 Tourist clusters

In the era of high international competition, tourism demand is undergoing rapid changes. In
this regard, in order to create a more effective system of tourist "experience" for domestic and
foreign visitors, it is necessary to develop new principles and approaches to the formation and
promotion of the tourist product of the Republic of Kazakhstan by all tourist enterprises. Despite
the uniqueness and quality of the tourist product, the lack of highly developed infrastructure
(transport infrastructure, telecommunications, communication channels, household services, etc.)
reduces the level of satisfaction with travel, as a result of which the number of tourist arrivals
decreases and the level of competitiveness of the territory in the domestic and world tourism
markets. it should be taken into account that it leads to a decrease.

In this regard, it is necessary to develop new ways of organizing tourism at different territorial
levels (country, region, district, city). One such method is the cluster approach. Currently, the task
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of forming clusters in order to increase the competitiveness of the relevant administrative-territorial
structure for domestic tourism is becoming more urgent. A tourist cluster is a concentration of
interconnected enterprises and organizations engaged in the creation, production, promotion and
sale of tourist products, as well as activities related to the tourism industry and recreational services,
within a limited area.

The purpose of creating a tourist cluster is to increase the competitiveness of the territory in
the tourist market due to the synergistic effect, including: increasing the efficiency of the enterprises
and organizations included in the cluster; stimulating innovation and developing new tourist
destinations. The creation of a tourist cluster actually determines the status of the territory and
affects the formation of a positive image of the region, which generally creates highly integrated
tourist offers and competitive tourist products. Kazakhstan has the possibility to create five tourism
clusters: Astana, Almaty, East Kazakhstan, South Kazakhstan and West Kazakhstan.

Astana cluster is a cluster that includes Astana city, Akmola region, southwestern part of
North Kazakhstan region, western part of Pavlodar region and northeastern part of Karaganda
region. The city of Astana will be the center of the cluster, where the following main tourist
attractions are located:

Korgalzhyn State Nature Reserve, part of the territory of North Kazakhstan steppes and lakes
called Saryarka, protected by UNESCO); "Burabay" MUTP; "Kokshetau" MUTP; "Buiratau"
MUTP; Karaganda city; Karkarali MUTP; Bayanaul MUTP. In the future, the cluster may be
supplemented with new places of tourist interest included in the preliminary list of UNESCO:
burials of the Begazy-Dandibai culture belonging to the megalithic era, with new places of tourist
interest, such as the bright stone mound of the Tasmola culture, as well as objects included in the
"Silk Road" serial transnational nomination (Bozok town). It will be the center of nomadic culture
and steppe diversity with the suburbs of Astana and the resort region of Burabay. The main tourism
products developed in this cluster are: MICE-tourism, cultural tourism, tours, holidays in mountains
and lakes, short-term holidays. Almaty cluster is a cluster that includes Almaty city and part of
Almaty region. The city of Almaty will be the center of the cluster and the following main tourist
attractions have been identified: Tamgaly archaeological landscape with petroglyphs (UNESCO
site). "Altynemel" MTP included in the preliminary list of UNESCO. Sharyn gorge. Kapshagai
reservoir. Ski areas near Almaty with Ile-Alatau MTP included in the preliminary list of UNESCO.
"New Ile" tourist center. In the future, the cluster will include other parts of Almaty region, as well
as new places of tourist interest included in the preliminary list of UNESCO - Lake Balkash,
Zhetysu Alatau mountain ranges with Eshkiolmes petroglyphs, Issykkol mounds and objects
included in the serial transnational nomination "Silk Road" (Talgar town, it may suggest new
places, such as Boraldayi sak mounds). Almaty will be the center of international ski tourism and
business tourism and is characterized as a cluster of "Entertainment in the city and in the
mountains". The main tourism products offered by this cluster are MICE-tourism, cultural tourism
and tours, holidays in mountains and lakes and short-term holidays. The East Kazakhstan cluster
includes the northern and eastern parts of the East Kazakhstan region. The city of Ust-Kamenogorsk
will be the center of the cluster, where 6 important tourist attractions have been identified:
"Buktarma" water reservoir; Irtys River - Lake Zaisan; Katonkaragay MTP; Lake Markakol and
Kalzyr gorge; Ridder - Anatau and Ivanov mountains; Semey city. In the future, this cluster may
expand to include the rest of East Kazakhstan, including Alakol State Nature Reserve, Berel State
Historical and Cultural Reserve.
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East Kazakhstan cluster will be described as a "wonderful world of nature" and will be a
center for the development of ecological tourism.

The main tourism products developed in this cluster include active and interesting adventure
tourism, recreation in mountains and lakes. South Kazakhstan is a cluster that includes the central
and eastern parts of Kyzylorda region, the southern part of South Kazakhstan region, and the
southwestern part of Zhambyl region. The city of Shymkent will be the center of the cluster, the
following places of tourist interest are proposed: the city of Turkestan with the mausoleum of Khoja
Ahmet Yassaui (UNESCO object); archaeological objects of the medieval town of Otyrar and the
settlement valley included in the preliminary list of UNESCO; Sauran archaeological complex;
Karatau State Nature Reserve with Paleolithic parts and geomorphology and Arpaozen petroglyphs
included in the preliminary list of UNESCO; Aksu-Zhabagily State Nature Reserve included in the
preliminary list of UNESCO; Sayram-Ogem State National Park; Baikonur spaceport; Kyzylorda
city; Saryagash city; Taraz city. In the future, the cluster will include the remaining parts of the
three regions, as well as new tourist attractions such as Merke, a sacred place for Turks included in
the UNESCO list, Barsakelmes State Nature Reserve, as well as objects included in the "Silk Road"
serial transnational nomination (Zhety Asar Valley, Syganak Town). may offer places. The South
Kazakhstan cluster will be described as the "heart of the Great Silk Road". Cultural tourism and
tours are the main tourism products developed in this cluster. West Kazakhstan is a cluster that
includes the entire Mangistau region and a part of the West Kazakhstan region. The city of Aktau is
the center of the mentioned cluster, where the following places of tourist interest are located: Beket
ata, Shopan ata and Karaman-Ata underground mosques and Omar and Tur mausoleums;
Cemeteries on the Mangistau Peninsula. Sherkala mountain. Karakiya-Karakol nature protection
zone. Plateau State Nature Reserve. "Bokei Ordasy" monument complex. "Kendirli" resort. The
West Kazakhstan cluster will be described as "Caspian Riviera". The main tourism products
developed in this cluster include beach tourism, cultural tourism and tours. Within the framework of
the implementation of the "Western Europe - Western China" international transport corridor, it is
planned to create a modern tourist infrastructure for the accommodation, recreation and necessary
services of tourists with the unique facilities of the regions and appropriate conditions at the western
and eastern "border gates" of the republic. Other parts of Kazakhstan. For the regions that are not
part of the cluster, as well as at the district level, it is necessary to identify promising tourist
products for the development of domestic tourism. In this case, it is appropriate to develop and
implement small projects for the development of relevant infrastructure. One of the most attractive
tourism products for all regions of Kazakhstan is ecological tourism, which is one of the main types
of tourism. Taking into account the established direction of the country's transition to the principles
of "green" economy, it is worth showing agritourism not only as an incentive for alternative
employment of the rural population, but also as an example in providing financial support to the
economy of regions and in the development of ecologically "clean" agricultural production.
Agrotourism is a powerful tool to help attract local people to the process of environmental
protection, where careful consideration of nature is economically viable. The creation of hotel
chains contributes to the preservation of culture, including the development of handicrafts in rural
areas, the organization of folklore holidays and festivals. Since there are great prospects for the
development of rural tourism in all regions of Kazakhstan, local executive bodies for tourism
should modernize the existing ones, and if necessary, create new transport infrastructure, define
state support mechanisms for the formation and development of SMEs engaged in tourism in the
region. It is necessary to ensure the development of methodological tools, advisory assistance to
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entrepreneurs opening hotels, informational support at local and regional levels, and definition of
effective tools for hotel promotion. In order to guarantee the high quality of the offered services, it
is necessary to solve the problem of developing a unified classification of rural holiday homes, to
define the dimensions of this classification and to allocate unified standards for rural hotels. [14].

There is a great future for the development of tourism in the border regions of Kazakhstan. It
is appropriate to deepen international cooperation, create and develop joint tourist destinations,
including one-two-day excursions for citizens of neighboring states, and hold cultural festivals. In
general, local executive bodies should strengthen interaction with the central authorized bodies in
the field of tourism, revise and develop regional master plans for tourism development for the short-
term and long-term perspective, working tourist organizations, infrastructure objects with locations
by type, entertainment and it is necessary to regularly update the database containing the list of
other objects. It is necessary to strengthen the work with entrepreneurs in the field of tourism, as
well as in the field of related activities, to define the mechanisms that promote the efficient
operation of state support tools in the local area. Identifying the training of tourism personnel as one
of the priorities in the region, making close contact with educational institutions that train tourism
personnel. Also, one of the priority areas of activity for all regions is the development of social
tourism, which provides opportunities to meet the needs of a certain category of the population,
including elderly citizens and people with disabilities, for tourist services within the country. In
partnership with the private sector and industry associations, it is necessary to introduce
mechanisms for promoting intensive tourism and encouraging employees with vouchers for
domestic vacations. Measures for the development of social tourism include providing and
receiving economic incentives and tourist attractions for social tourism organizers, creating,
renovating and using social tourism facilities. his cat

3.2. Measures for further development of the tourism industry

In the field of specially protected natural areas and forestry, a) priority tourism projects for
long-term use in the areas of the National Forest Reserve and state forest reserve, taking into
account the maximum preservation of the natural reserve of the republic, the protection of natural
resources and genetic resources in cooperation with the local population (hereinafter - priority
tourism projects ) to develop tourist attractiveness criteria (hereinafter - criteria); b) planning
tourism development in the plots of the state forest fund with tourism potential by developing a
master plan for the development of the infrastructure of such areas (hereinafter referred to as the
master plan) based on the afforestation project in accordance with the standards; c) planning the
development of tourism in the EKT areas in the EKT infrastructure development master plan
(hereinafter - the master plan); d) coordinate master plans with the authorized body on tourism,
which can make recommendations on the amendment of the master plan related to tourism
development, at the same time, design balneological projects for the health of the population and
objects for the implementation of ecological tourism for implementation on the plots of the State
Forest Reserve and the State Forest Fund; ) Management of the development of tourism projects in
the areas of the National Park and State Forest Fund can be carried out by establishing and/or
creating a specialized organization, which ensures the following functions: to ensure investment
flows from the public and private sectors for the development of certain land plots for tourism
purposes at various levels search and attraction of investors; selection of priority tourism projects in
accordance with the criteria and master plans, as well as implementation of accompanying permit
and consent procedures; in the case of a positive environmental assessment of the proposed project,
to make proposals for the allocation and transfer of land plots to investors to the Directorate of
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EKTA and local executive bodies for the implementation of priority tourism projects; monitoring of
investors' implementation of projects in accordance with infrastructure master plans and
environmental requirements; development of other alternative mechanisms of management of
tourism projects and interaction of the state and private investors in the development and
management of tourism infrastructure. e) for the implementation of tourism projects, in the case of
sustainable use and management of the plots of the State Forest Reserve and the State Forest Fund,
it is necessary to ensure the following measures: for damage to the natural environment by the users
of the State Forest Reserve and the State Forest Fund (illegal logging, pollution of water bodies,
damage to the natural layer of the earth, etc.) .b.) increasing responsibility; to increase the territory
of forest areas, to consider the mechanisms of encouraging nature users during the restoration of the
objects of the nature reserve fund. In the field of land relations, for the maximum use of land
potential by investors, the allocation of land plots for the construction of hotels and other tourist
infrastructure in the EKTA, wetlands, state forest fund public lands, guaranteeing the security of
investments by the state, and ensuring investors' access to financial resources for appropriate
investments are as follows can be provided with alternative mechanisms: a) creation of legal means
for investors to purchase plots of land for private ownership for the purpose of development of
tourism projects, with the exception of EKTA and forest reserve land; b) improvement of the
existing institution of long-term use of EKTA sites and forest resources for the purpose of
development of tourism projects through the following possible measures, including improvement
of the requirements of the contract for long-term paid use of land/forest use for the implementation
of tourist and recreational activities (hereinafter - the contract): increase the longest period of long-
term paid land use/forest use; to seek extension for the period automatically specified in the
contract; to limit the right of the authorized body to unilaterally terminate the contract, and at the
same time to make compensation payments in the amount that logically justifies the investor's
contributions in the event that there are no violations on the part of the investor and the contract is
violated at the initiative of the state; In the absence of specific violations of the terms of the contract
by the investor, the extension of the notice period (on the refusal to extend the contract) for a longer
period (from 5 to 10 years), this notice should include the justification for the refusal and be agreed
with the relevant government bodies, including those who initially participated in the permission to
use the land plot. must; in case of continuing the implementation of the project, consider the
possibility of transferring the rights and obligations of forest use for the purposes of the tourist
project to third parties; ¢) in addition, it is recommended to give investors an option to use/purchase
a land plot as an alternative measure during the transfer of land plots for use or ownership. d) to
allow the construction of seasonal buildings and light architectural objects (cafeterias on the coast)
on land plots with water lanes without using heavy construction materials [15].

It is recommended to implement the following measures related to ATA in the field of Special
Tourist Zones (STOs): a) Creation of certain special zones under a special legal regime, which are
used for the implementation of tourism projects in EKTA, forest reserves and other territories, can
be ensured by the following measures: or defining it as a type of special economic zone with its
own concept; implementation of tourism projects, including obtaining permission to attract foreign
labor, allotment of land for construction of tourist infrastructure, etc. determination of the special
regime of ATA in cases involving a simplified preferential procedure; land development,
construction, etc. to simplify and speed up the process of passing through permit procedures and
obtaining relevant permits from state bodies; Effective management of ATA and provision of a
service mechanism for investors on the basis of the "single window" principle. In the field of social
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tourism, by involving the State, employers and employees in the mechanism of partial subsidies, the
introduction of tourist certificates as documents that encourage social tourism can be ensured by the
following measures: , forecasting and planning of tourism in the destination) to optimize the
regulation of its legal status as a strict reporting document; b) determining the requirements for the
appropriate form and type of tourist certificate and the principles of its use. In the field of taxation,
consider the possibility of applying additional measures of tax promotion in the field of tourism,
including in the field of social tourism. In the field of migration control and simplification of visa
procedures, it is recommended to implement the following measures: a) to remove or continue to
simplify the visa procedure for citizens of economically stable countries that provide a flow of
tourists to the country; b) simplification of the process of registration and registration of foreign
citizens, including creation of a list of countries for the simplified procedure of registration and
registration of foreign citizens, submission of an application for online registration and
implementation of electronic registration; c) to extend the period of compulsory registration of
foreign citizens up to one month, to remove their mandatory re-registration when the place of
registration changes. In the field of border control, a) development of the "Border control" state
service standard and its approval by the Government of the Republic of Kazakhstan; b) to study the
issue of regularizing the passage of tourists on international routes through the State border crossing
points, which are opened according to the established order for the purpose of developing
ecological tourism in the territories along the border, as well as through the territory of neighboring
states. In the field of aviation space, consider the possibility of implementing measures aimed at
creating competitive conditions for the development of the domestic air transportation market,
including the further development of subsidy programs for domestic flights, in the Civil Aviation
Development Strategy. In the field of tourist services, ensuring the quality control of the provision
of tourist services, including hotel services, by the authorized body in the field of tourism by
carrying out the following possible measures: a) to employees of the tourism industry providing
direct tourist services in the field of inbound and domestic tourism (guides, employees of travel
agencies, translators in the tourism industry) development of mandatory qualification
requirements/standards; b) development of a control and monitoring mechanism for the proper
provision of tourist services in the field of inbound and domestic tourism; In the field of real estate
law, the introduction of a procedure for regulating the holiday club system, which allows ownership
or long-term paid use of a share in tourist real estate with the possibility of subsequent rental, which
is understandable for investors, can be ensured by the following measures: a) ensuring the financial
availability of accommodation in tourist facilities for vacationers and creation of a "time-share"
institution as a limited type of general share ownership, which gives the right to long-term or
lifetime use of a share of tourist real estate for the purpose of a limited share ownership or long-
term lease of a share of tourist objects; b) determining the organizational and legal structure and
system of management of holiday clubs, taking into account the peculiarities and differences of
"time-share", participation in this gives the right to long-term and lifetime use and ownership of a
share of a tourist real estate object; c) within the framework of "time-share", the scope of rights and
restrictions of participants, the conditions of model contracts (determining the terms of purchase
and subsequent rental of one's own share), as well as from third-party claims for the share of the
tourist real estate object on unfulfilled obligations by the management structures of the relevant
holiday clubs determination of rights protection guarantees; d) defining the concepts of "tourist
object", "tourist real estate", "tourist equipment” and other related concepts.
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Conclusion

This study aims to determine the current state of development of tourism in Kazakhstan and
its socio-economic importance. As a result of the conducted analysis, it was proved that the tourism
industry plays an important role in improving the economy of the country and the well-being of the
people. The contribution of tourism in strengthening interregional relations, preservation and
development of cultural heritage has also been shown to be very important.

The results of the research identify the main factors for the development of the tourism
industry in Kazakhstan and show the shortcomings and opportunities in the field. This study aims to
increase the contribution of tourism to socio-economic development by offering specific
recommendations for improving the country's tourism industry from a practical point of view. In
this regard, it was determined that measures aimed at effective use of tourism potential of
Kazakhstan and improvement of tourism infrastructure are needed.

In conclusion, it was found that the development of the tourism industry not only has a
positive effect on the economy of Kazakhstan, but also improves the well-being of the people and
contributes to the preservation and development of cultural and historical heritage. Based on the
obtained results, it is expected that the proposed practical measures will contribute to the future
development of the tourism industry and increase its contribution to the sustainable development of
the country.
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KA3BAKCTAHJIAYBI TYPU3M UHAYCTPUSCBIHBIH 9JIEYMETTIK-
9KOHOMMUKAUJIBIK MAHbBI3/IBLJIBIT bl ’/KOHE OHbI JAMBITY CTPATETUAJIAPBI
Anoamna. Byn maxanaoa Kasaxcmanoazol mypusmHiy O0amybl MeH OHblH dleyMemmiK-
IKOHOMUKANBIK — MAHBI30bLIbIRLL  Kapacmulpuliadvl. Makcamvl — mypusm  UHOYCMPUSACHIHBIH
Kazaxcman skonomukacvlna mueizemin acepin, OaMYbIHbIY MAPUXu Ke3eyoepin JicoHe Kazipel
Jcazoauivlh manoay. 3epmmeyoe MYpPUIMHIY XANLIKKA JHCIHE YIAMMblK IKOHOMUKALA IKelemiH
natioacsl aHLIKMAibin, OHbIY NEYMEMmMIK HCIHE MIOEHUemapanvlk OALIAHLICMAPObl 0AMbIIMYOA&bl
peni Kapacmwipbliaovl. Makanada KonoaHuliean 20iCHAMANbLIK Maciioepee Oepekmepoi JHCUHAY,
canvlcmuipy scane manoay sxcamaovl. Homuowcecinoe, Kazaxcmanuviy mypuzm caiacvli 0amvimyaa
Kadicemmi ¢pakmopaap men oHvlH 601auia2sl mypansl ycvlnvicmap oepineen. byn sepmmey mypusm
canacwln oicakcapmy OOUbIHWA HAKMbL YCLIHbICMAP JHcacay apkulivl Kazakcmaumsly mypusm
UHOYCMPUSCBLIHBIY OAMYbIHA bIKNAJL emy2e apHAEaH.
Kinm ce30ep: mypuzm uHOYCmMpuscol, aneymMemmik-IKOHOMUKANLIK OaMy, Ma0eHU MYpa,
KOHAKMHCALLIBLIBLIK CALACHL, MAPUXU MYPUSM

K. AKHMOB
Meorcoynapoonulil kazaxcko-mypeyxuii ynugeepcumem umeHu Xooxcu Axmema Hccasu
(Kazaxcman, Typxecman), E-mail: akimov404@mail.ru

COIIMAJTBHO-9KOHOMHWYECKOE 3HAUEHWUE TYPUCTHYECKOM OTPACJIN
B KABAXCTAHE U CTPATEI'U EE PABBUTUSA

Annomayusn. B cmamve paccmampusaemcs pazeumue mypusma 6 Kazaxcmamne u eco
COYUAnbHO-IKOHOMUYecKoe 3HaueHue. ILlenb uccredosanusi — NPOAHATUBUPOBAMb  GIUAHUE
Mypucmuyeckol uHoycmpuu Ha 9KoHomuky Kasaxcmawna, ucmopuyeckue smanvl pazeumus
Mypusma u coepemMeHHoe cocmosinue. B pabome onpedenenvt npeumywecmea mypusma Ojist
HaceneHust U HAYUOHANbHOU IKOHOMUKU, d MAKJCe e20 pOolb 6 pA36UMuu COYUAIbHBIX U
MENHCKYIbMYPHBIX  cesizell. [Ipumenenvl memoobl cOopa OAHHBIX, CPAGHUMENbHO20 AHANU3A U
unmepnpemayuu. B pe3ynomame uccie0osanus npeosodceHvl PeKOMeHOayuu no VIAYHUleHURo
mypucmuyeckoti ompaciu 6 Kazaxcmane u paccmompenvl nepcnekmugvl e€ OanvbHeuuleco
pazseumusi. Mccnedosanue sHocum 6K1A0 6 NOHUMAHUE KIOYeBblX (akmopos, HeoOX00uMvlx OJis
pazeumus mypusma 6 cmpate.

Knwuesvie cnosa: unoycmpus mypusma, COYUAIbHO-IKOHOMUYECKOe pazeumue, KyabmypHoe
Hacneoue, 20CMUHUYHBIU OU3HEC, UCTNIOPUYECKULL TYPUSM
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TYPUCTIK JECTUHAIUSIJIAPJBI BACKAPY ’KYWECIHIH HET'T31EPI

Anoamna. Kazipei xezeyOe mypusm anemHiy KonmezeH endepinoe OMIpOiH dKOHOMUKAILIK
JHCOHE MIOEHU CANANapblH 0amMblmyObly bacvlM baseimmapulnbly Oipine atinanovl. Ocvl bazbimma
ic-opekemmep Kazaxcmanoa Oencendi mypoe JiCYpin dcamvip, MYHbl CMPAMELUSANbIK HCIHE
baz0apramanvik-maKcammol — HCOCRAPAAY — KYIHCAmmapwulhoa — Kepcemineen — Heeizei — 0amy
gakmopnapvin  aHblKMayovl  Kapacmulpaosl. 3epmmey makcamol:  Typuzmoezi mypucmix
OecmuHayust peminoe JHCbLIJNCbIMY YWiH Heei32l mypusm cyovekminepiniy OeiceHoi KamulCyblMeH
Mypucmix 0ecCmuHayusing oamvimy Ypoicin oackapy OolblHWA 20icmemeniKk maciioep MeH
NPAKMUKANLIK YCbIHbICMApObl 23ipaey. Typucmik decmunayusHvl Oackapy Hez2izi XanblKmvly aJi-
ayKamuvl MeH eMip Cypy CANACBIHbIY JHCO2apbl OeH2elline Jcemy YuliH OHIpOiy Mmypucmik OHiMiH
HAapwIKKa wwvl2apy dicane bacekeze Kabinemminicin xammamacwolz emy. COHbLMEH Kamap mypucmix
oecmuHayuausvl  0amvlmyovl  Oackapy  ypoOiciHOe mMyblHOAUMbIH — YUbIMObIK-9KOHOMUKAILIK
KamulHACmap JcaHe aumakmapoazel MmMypUCmik-peKpeayusivlK aa1eyemin icke acvlpy JicoHe
Mypucmix — OHIMOI  JHCHLIJCLIMY — memikmepi  Ooavin  mabwviiadvl. Makanaoa mypucmik
decmunayusanapovl backapy sHcylecin basanay memixmepi Kapacmulpulidobwl.

Kinm ce30ep: mypusm, Oecmunayus, mypucmix OecmuHayus, mypucmix O0ecmuHayusl
MeHeOdcMenmi, OecmuHayusiHvl 6ackapy, OacexkeceKabiiemminiK, MYpaKmol mypusm, mypucmix
decmuHayus0azvl MapKemuHe.

Kipicne

Typusm - optyp:i imki GaiinaHbICTapsl MEH 0acka JKyieraepMeH ChIPTKbI OailiaHbicTaphl O6ap
Kypaeni xyhenik HeicaH. CoHABIKTaH OyJI Tapay/a oJ1 Ka3ipri 3aMaHFbl JKaJIbl KYHeJaep TEOpHsICh
TYPFBICBIHAH KapacTelpbliaabl. JKyHeHIH *allllbl aHBIKTaMachlHa CYMEHE OTBIPBII, TYPU3M KYHEHI
Kypzeni, imiHapa e31H-e31 0acKapaTbhlH dJIEyMETTIK-DKOHOMHUKAJBIK JKyHe peTiHJe cHuMarTayra
Oonaznel. benrim Oip Tapuxu, reorpadusIbIK, dTHUKAJIBIK, PYXaHH, CasCH JKOHE HKOHOMHUKAIIBIK
niekapajapra Me Ooja  OTBIPBIN, OJ  TaOWFU, MOJCHU-TAPUXM, HHPPAKYPHUIBIMIBIK,
YIBIMAACTBIPYIIBUIBIK JKOHE TEXHHMKAJBIK KYpPamJaCTap/blH >KUBIHTBIFBI, HapbIKKAa KaTbICYIIbLIAp
KOHE OHMAIPYII ayMaKThIK KaybIMIACTBIKTap >KOHE TYPHCTEpIiH TYTHIHYBI YIIIH >KEHULIIKTEp.i
cary [1, 79 0].

Ocplnaifia, TypusM KyHeciH TypUCTEp/IiH KONTEereH KaKeTTUIIKTepIH KaHaFaTTaHAbIPY YIIiH
TayapiapAbl OHJIIpyre TiKeleld HeMece JKaHaMa TYpJAe KaTbhICaTblH JKOHE JJIEyMETTIK,

*bisre mypeic cinreme xacanbi3: JI. Acan, H. BateipoBa. TypucTik AecTHHAIMUIAPIbl OacKapy *KyHeCiHiH
Herizzuepi / Bulletin of the International university of Tourism and Hospitality. —2024. —No3(5). —b.
46-56. https://www.doi.org/10.62867/3007-0848.2024-3/5.04

*Cite us correctly: D. Asan, N. Batyrova. Turistitk destinasialardy basqaru jiiiesimii negizderi
[Fundamentals of the tourist destination management system] // Bulletin of the International university of
Tourism and Hospitality. —2024. —No3(5). —B. 46-56. https://www.doi.org/10.62867/3007-0848.2024-
3/5.04
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HSKOHOMHKAJIBIK JKOHE CasCH KaTbIHACTAPJbIH SBOJIIOLUACBIHA COMKEC KEJETIH AJIEMEHTTEp MEH
KBI3METTEP/11H KUBIHTBIFBI PETIH/IE aHBIKTAayFa 00JIa bl YHEMI JaMBII, KYPACICHE TYCY €.

Typusm OackanapMeH KaTap «XalblK JUIUIOMATUSACBIHBIH» BIKIAJIABI Kypaibl 00Jajbl jKoHE
KOMMYHUKATHBTI MOJIECHUETTI KaJbIITACTBIPy MEH JaMBITyIbIlH MaHbI3bl (HaKTOpbl OOJIBII
KasibinTacazasl [2, 18 6].

3epTTeyniH oAiCHAMallbIK JKOHE TEOPUSIIBIK Heri3l peTiHzxe 0acKapy TEeOpHsChl, TypU3M
HSKOHOMHKACHI, TYPUCTIK aiMaKTBhIH JaMybl MEH TYPHCTIK JeCTHHAIUAHBI OacKapy, OTaHIBIK JKOHE
HIETENIIK FaIbIMIAp MEH MPAKTUKTEPiH €HOeKTepi ajubIHABI. 3epTTEyIiH KOHBUIFAaH MaKCaTTaphbl
MEH MIHJETTepiHE KOJIJaHbUIAThIH TYPUCTIK J€CTUHALUAHBI OacKapyIbIH YHBIM/IBIK-3KOHOMHUKAJIBIK
TETIKTEPIH KaJIBINITACTHIPY OOJBIN TaObUTaAbl. 3€PTTEY MOHI TYPHUCTIK JACCTHHAIUSHBI Oackapy
KaJIBbIOTACTBIPY YPAICIHAE TYBIHAAUTBIH YHBIMIBIK-)KOHOMHKAIBIK KaTbIHACTap >KOHE TYPUCTIK
QJICYETIH ICKE achIpy, COHBIMEH KaTap TYPUCTIK OHIM/II KBUDKBITY 9JIiCTePl KOJITaHBLIIBI.

JlecTuHanMsAHBl OacKapyAbl JKeKe ajamaap TomTa OipJiecill >KYMbIC iCTeH OTBIPHIN, ajFa
KOHBUIFAaH 9JIE€YMETTIK-9KOHOMHUKAIBIK MaKcaTTapAbl THIMII JKy3€ere achlpaThlH Oipereil TypuCTiK
OHIMJII JKacayFa KaTbhICaThIH (haKTOpJApIbl Kypy, OaFbITTay »OHE pETTey Mpolleci peTiHae
aHpIKTayFa Oomazpl. By e3nepiHiH koHe OacKanmapIblH KYMBICHI apKbUIBI TaralbIHIAIFaH
xKepraepai OackapyAblH HeErisri (yHKIUsUIapblH OPBIHAAWTHIH OapiiblK JAEHreieri OackapyIibl
nepcoHan ToO0bl. COHABIKTAH TYPHUCTIK AECTUHALMSIAPAbI OacKapy maijga TaOyabl Ke3IeHTiH Ke3
KelareH 0acka YHMBIMHBIH OacIIbUIBIFBI CHUSKTHI MPUHLUOTEPAl, cascaTrTapbl *OHE TaJlanTapiabl
YCTaHYbI KepeK.

JlecTuHanusHbl 6ackapy, €H alIbIMEeH, OHBIH 0oceKere KabiIeTTinir MeH TYPaKThUIbIFbI YIITH
KaxeT. bocekenecTik apTHIKIIBUIBIKTEI JECTHHAIUS MEHEDKMEHTIHIH TYPHUCTIK YCBIHBICTBIH
TYBIHJIBI JKOHE TAOWFU DIIEMEHTTEPIH JAMBITY KOHE TOJIBIK OIpiKTipy KaOijeTi peTiHIe aHBIKTayFa
Oomanpl. TypuCTIK JeCTHHALMSHBIH Odcekere KaOuIeTTuTiri — Oyl TypUCTIK TYTBHIHYIBl YJIFAUTY,
TYpUCTEP/Ii KEH ayKbIM/Ia TapTy KOHE OJIapFa YMBITBIIIMAC TOXKIpUOE YChIHA OTBIPHII, Mai1a dKeIy
KoHe OoJlalIaK ypriakka naia okesmy MyMKIiHJIT.

KoponaBupycka OailnaHbICTBl >kafiail Oi371H JeMaibicTap MEH IIeTeNre casxar jkacay
KocrnapiapblHa Ty3erysep eHriziai. Ochliaiiiiia, MamMaHAap MYMKIHAIKTI >kiOepin ammayfa >KoHe
KaH-KaKThl 1IKI Typu3Mre MoH Oepyre keHec Oepeni. Oitkeni, Kazakcran Oy >kaFblHaH aidyaH
Typii! OHBIH YCTIHE COHFBI YaKbITTa €JIIMI3/I€ KOITEreH KaHa JeMajbIC OPbIHAAPhl MEH TYpPHUCTIK
OarpiTTap maima Oonnmbl. KazakcraH e3iHIH KEH ayMarblH, XaJBIKTBIH a3 TBHIFBI3JBIFBIH JKOHE
KOINTereH TaOuru casOakTap/bl €CKepe OTBIPHIN, JKAIFbI3 casxaT YIIiH Oiperel OpbH OOJBIIT
TaObLIa/IbI.

Marepunangap MeH daicrep.

Makasnaga CTaTUCTHKAJBbIK MOJIIMETTEPMEH Koca OKYy Kypalbl JKOHE MakanajlapAarbl
aknapatTap naiinananeuiabl. COHBIMEH KaTap 9iCHAMAbIK HETi31H JKYHEeNIK TOCUl, Tanjgay >KoHe
CHHTE3, CAJIBICTBIPY 9SIC, CUTYAIMUIBIK, JIOTHKAIBIK, KYPBUIBIMIBIK Tajlay, Ma3MYHJIBIK Tajjaay
YJIriaepl Heri3re ajabIHFaH.

Hoatnxkesep men Taakbliay

«JlectnHanms» MaThiH TUTIHEH («destino») MIBIKKAH JKOHE MEKEHyKal, TaralbIHAAIFaH OPBIH
HEMece OpBIH JICT ayJapbulajbl. OpTYpii aBTOpIapAblH KOJIaHBICTAFbI aHBIKTaMalapblHA COUKEC,
«TYpPHUCTIK OarbIT» - OyJ1 O6enriii Oip mekapanapbl 6ap, TypUCTIK aneyeTi 6ap reorpadusiblK ayMak
(OHBIH imIIHIE: TYPUCTIK OHIMIEP, MBICANIBI, KOJIJAy KbI3METTepl MEH KOPIKTI Kepiep, COHai-aK
TYPHUCTIK pecypcTap) AeN TYXKbIpbIMJayra O0omajbl. TypUCTIK JeCTUHALMS - TYPHUCTIK PECypCThIK
oneyeri 0ap, TYpPHUCTIK arbIHIApAbl TYPAKThl TapTaThlH Odcekere KaOiIeTTi TYTHIHYIIBUIBIK
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KYHJIBUTBIKTBI OUTIIPETIH OacKapbhUIAThIH 9JIEYMETTIK-9KOHOMHKAIBIK ayMaKTHIK KYHE.

Typuctik OarbIT OolibiHIIA Oenrim Oip aMaKTBIH TapTHIMABLUIBIFEI MOCEJIECIiHE KEITCeHJIE
TYPUCTIK I€CTUHALMSIHBI OPHAIACTHIPY, KBUDKBITY XKoHE OacKapy, opuHe, 0acThl MiHAETTEPAIH Oipi
Oonbin TaObLIaABL. JyHUEKY3UIIK ToXipuOeae opTypil AEHTeHaeri JeCTHUHANMSUIApIbl OacKapy
YUBIMIIAPBI TYPUCTIK JECTHHAIMSHBIH JaMybIH OacKapy/ia MICHITYIi PeJl aTKapaJibl, OHBI iCKE achIpy
OapybBIK TYPUCTIK CyOBEKTUIEP IIH KYII-KITepiH )KHHAKTAFaH jKaFaaii1a MyMKiH O0Ja b,

Awmepukauapik xa3ymbl J.ITupc (1989) «Typuctik nectTuHanus» TYCIHITIH TypucTepre 0apy
HOTHXKECIHIE TIXKIpuOe, dMOIMsI, TYpi ocep KalAbIpaThiH OpbIH jAem Tyciwmipeai [3, 0. 158].
TypucTik JgecTHHaIMSFa KATHICTHI OMIPIIK LMK TYXXBIPHIMIAMACBHIHBIH AaJIFalllKbl TEOPHUSIIBIK
KAIMbUIAyblH arbUIIbIH FaneiMbl P.batnep ycweiHAapl. byn TykblppiMaaMa TypusMHIH AaMmy
3aHIBUIBIKTAPBIH 3€PTTEY/IIH €H TaHbIMaJI TEOPHSUIBIK Herizi Oosabl. TypHCTIK ©HIMAI JalbIHAay
KE31HJIe ECKEpUIeTiH MaHBI3bl COTTEpAIH Oipi TYPHUCTIK aFbIHIAPJABIH JIECTUHALMSIHBIH JaMy
Ke3CHIHE CoWKecTiri Oombim TaObuIagel. TypUCTIK AeCTUHALMSIAPABIH JKardalblH CUIATTAWTBHIH
TypU3M JaMYBIHBIH XKW1 KOJJIAHBUIATHIH KOPCETKIIITEPi: TypUCTEP CAHBIHBIH OCYi; IEeCTHHAIHSIIA
TYHEHUTIH TYpPHUCTEpHiH YJeci; Oocekernec OarbITTapIbIH CAHBIHBIH ©3Tepyi; TYPHCTEPAiH opTaiia
IIBIFBIHAPEI; YKCAC TYPHUCTIK KbI3METTEP HAPBIFBIHIAFBI OapaThiH JKEPJiH YJIeCl; YriT-HaCUXaTThIH
KApKBIHABUIBIFBI MEH ofici (KapHaMalblK IIBIFBIHAAP, XaJbIKAPANbIK TYPUCTIK KepMmelepre
KaTbICY); TYPU3MHEH TybIH/IaFaH 0ara nHQIAIUACH KoHe T.0. [4, 88 0].

JlectuHanusanbl 6ackapy Oip-OipiH OIpiKTIPETIH >KOHE TOJBIKTHIPATBHIH OlpKaTap SpeKkeTTepil
HeMmece GyHKIusIapasl KamTtuael. Onap Herisri 6ackapy GyHKUMsIIapbiHA KaThICThI O0IYbl MYMKIH
HEMece TYpUCTIK MaKCaTThl OacKapyIbIH OMepalusUIbIK ASHIeHiHAe KYy3ere achblpbUIaThIH OipKaTap
ic-Imapaapibl JKocmapiiayra, YUbIMIacThIpyFa, aJlaM pecypcTapbiHa, OarbITTayFa, OaKplIayFa jKoHe
TYpPAaKThl OaKbIJIayFa KATBICTBI OOYyBl MYMKIH.

Kasipri TyxeIppIMaaMaiap JECTUHAIMSIHBI €Ki eJIIIeM e KOpPCeTe/Ii:

1. Kenymi ke3kapachkl OOHBIHINIA — «aJaMaap AeMalbIC OPHBI PETIHEC TAaHIAUTHIH aliMaK KoHE
oJlapblH KbI3METIHIH 9CEpPiHIH HOTHKeC». bapaTbhiH jxep Typajbl JoCTYpIl TYCIHIKTIH IIEeKapachl
KEHEWIN, «OpBIH» YFBIMBI «TEPPUTOPUSIMEH» AaybICTBHIPBUIBIN, OHBIH oCep €Ty KOHTEKCTIHIe
KapacThIpbLIATHIH OajamMa OpbIHAAp MEH IC-OpeKeTTeplli TaHAay KOMIOHEHTI KOCBIIBIN KATKaHbI
aHbIK. Alnaiifja, KOHIEMIUSIHBIH TUOTIK 3JeMEHTTepi: aymak (Kama, IIeJ, TEHI3 j>Karanaybl >KOHE
1.0.);

2. «MeHeKMEHT)» TYCIHITIH €HT13y apKbUIbl 0apaThiH JKepJil TYCIHYA1 OJ1aH opl KeHEUTy Oap,
Oy CypaHBICTBI Oackapy (KOJKETIMIUTIK, camaHbl Oakbliay, UMHJIK) JKOHE acep/acepal Oackapy
(Typu3MHIH MaKcaTTapblH OeNriiey) AereH i OUTaipeai. JaMbITy, aiMaKThIH dcepl MEH OHIMIUIITIH
Tajujaay, JKocrapiay >koHe aiiMakTapra 0e:my).

Kazipri yakpiTTa aiiMakra TYpPUCTIK CEKTOPIbI THUIMII JAaMbBITy T€K HHHOBAIUSIIBIK IaMy
KOJIBIHJIA FaHA MYMKIH OOJNaThIHBI aHBIK, OyJI MHBECTHIIMSUIBIK MEHEKMEHT TIeH WHHOBAIIHSIIBIK
TETIKTI eHri3yje KepiHic Tabansl [5, 81 6].

Ocplnaifiia, TYpPUCTIK JECTHHANMSAFA JIETEH KO3KapacTapAblH KIACCU(PUKAIUACH OpPTYpIi
aBTOpJIAPABIH TYPUCTIK AECTUHALIMS TEOPHUSIIAphl MEH KOHIENIMSIIAPbIHBIH 0achiM acleKTilIepiHe,
MPUHLMIITEPIHE HETI3JENIreH, 3epTTeYiH TOpT OarbIThl OOMBIHINA YCHIHBLIAABI: 3KOHOMHKAIBIK,
reorpadusblK Oariapiibl; MAPKETUHITI OacKapyFa OarbITTallFaH; TYTHIHYIIbIFA OaFbITTAIFaH JKOHE
OJIEYMETTIK-MOJICHHU.

Typu3MHIH HETi3r1 2JIEMEHTI PEeTiH/Ie TYPUCTIK JTECTHHAIMSIHBIH TYPAKTHI TaMYbIHBIH KaXeTTi
IIapTHI TYPUCTEP MEH KEPriliKTI KOFAMIACTBIK apachlHAAFbl JECTUHALUSHBIH JJIEYMETTIK, MOJICHU
KOHE IKOJIOTHSUIBIK JKyieciH 0y30aiiThIH, )KeprilikTi TYPFbIHIAp MEH TypucTtepre 0ip-0ipiH anybiHa

48



Bulletin of the IUTH, Volume 3(5), 2024

MYMKIHAIK OEpeTiH 63apa SPEKETTECTIK OOIBIN TaObLIA b,

OpOip NEeCTUHANMSHBIH O31HAIK epeKIenikTepi O0ap, Oipak O0opiOip TYPHUCTIK IeCTUHAIIHS
KaJITbl, MAaHBI3/bl CUMIATTaMaJIapbIH aHbIKTayFa 00JIa Ibl:

1. lectunanust keseci Kypamaac OeMiKTepAiH KUBIHTBIFBI OOJIBIN TaOBLIaAbI: KOPIKTI Kepiep,
TYPHUCTIK KBI3METTEp MEH MH(PPAKYPBUIBIM, KOJDKETIMALIIK, ajaM pecypcTapbl, UMUK JKoHe Oara;

2. JlecTHHAIMSIHBIH MOJCHHM KYHIBUIBIFBI Oap: KeNyIijiep OHbI TapTHIMABI JKOHE casxaTKa
KETKEH YakpIT IE€H akllara TYpapiblK Jen caHaybl Kepek. OchUiaiima, «OIpKenKi TYpUCTIK
maHImadTTRIH) AaMybIH OOJIbIpMAy YIIIiH JKaKChl TU3aliH oHE OacKapy apKbUIbl OapaTbiH XKep
KarJaillapblHbIH QMETTerl «yH» >KarlaliapblHaH ailbIpMAIIbUIBIFBIH CaKTay MaHbI3lbl. OChIFaH
OallUTaHBICTBI TYPUCTTI TYPUCTIK OHIM MEH TYPHUCTIK TOXKIPHOCHIH «OIpJIECKEH KacaylIbIChD»
peTiHIe KapacThIPBIN, OFaH TYPHUCTIK KbI3METTI TYTHIHYIIBI Ja, OHAIpYII Ae 00y MYMKIHAITIH
OepreH keH;

3. Typuctik eHIM peTiHIe NeCTUHAIMs OHJIpy MEH TYTBhIHY YPAICIHIH aKpIpamac Oeiri.
Typucrik eHiM TiKeJel eHAIPUITeH Kepe TYTHIHBUIABI )KOHE TYPHCTEP OHBI Ce3iHY YIIiH OapaTbIH
xepae pU3uKaNbIK Typlie 00ybl KEPEK;

4. JlecTHHAIMSIHBIH KBI3METTEPi MEH BIHFAHIBUIBIFBIH TEK TYpPHCTEp FaHa emec, Oacka
ajlaMJap Ja maiiananajsl: >KepriaikTi TYPFeIHAAP MEH IeCTUHAIUSHBIH KbI3METKepIIepi;

5. JlecTHHAIUSHBIH SPTYPJIL AJEMEHTTEpiHiH OipiH-Oipi TONBIKTBIPYbBI, TYPHUCTIK KbI3METTIH
KanTaMachl, TYPUCTIK OHIMHIH KYPEIiJIiri;

6. Typuctik GarbIT OOJBIN CaHANAThIH ayMaKTa JeCTUHAIMSAHBI OacKapyFa jKoHE JKbUDKBITYFa
KayarnThl THICTI YHUBIMABIK KYpPbUIBIMBI (MEMJICKETTIK, MEMJICKETTIK HeMece MEMJICKETTIK-
KEKEMEHIINK) 00JTyBI KepeEK.

Typu3M d5KOHOMHKACHIHIa MAPKETHUHTTIK TOCIIIH 06T peTiHAe KaJIaablK JeCTHHAIMSIIAPIBI
Oarayay YVIIiH Tainatanyra OoJiafbl, OJ KaJTANbIK JCCTUHAIUSHBI HETI3rl JKOHE KOCAIKBI
AJIEMEHTTEP/Il KAMTUTBIH «JIeMaJIbIC ©HIMI» PETIHJIE KapacThIpabl.
1-kecte - TypuCTiK 1eCTUHALMSAHBIH 3J1eMEeHTTEpi

Herisri snemenTrep KocbsimMia aiemenTTep
Ic-apexer opHBI JemMaJjibic MYMKIHAIKTEPI

- Monenu pecypcerap; - Gusukanelk cunarramanapsl; | - Konak yinep MeH
- Konnepr 3angapsr; - Esxenri eckepTKilTep; MelpaMxaHaap;
- Kunorearpnap; - lllipkey FumaparTapsl. - bazapmnap;
- Kepme opeiHzapsl; - Tapuxwu aiiakrapabig - Cayna oprasibIKTaphl;
- Mypaxailiap MEH KOpKeM OpHaJjacysl; - Kochbimina anemeHTTeED;
rajepesuiap; - KbI3BIKTHI Coyner - Kenik KomxeriMaimiri
- Tearpmnap; (Fumaparrap); JKOHE TYPAK IapTTApPBI;
- ATIBIK KOHE KaOBIK CIIOPT - CasibakTap MEH XKachll - Typucrepre apHairan
pecypcrapsl; alimakrap; aKrapar: aknaparThIK
- OlibIH-CcaybIK pECypCTaphl; - Cy, e3eHjep, KaHajiaap; opTaibIKTap, Oenriiep,
- GectuBanbaap; - ONeyMETTIK-MO/IEHU HYCKayJIBIKTap, Kapraiap,
- Tynri kimyOTaparsl epekilie | curarramalnap; Oportopaiap.
OKHUFajap. - QOoNBKIIOp AOCTHIK TiJi;

- JKanapUIbIK %KoHE KOpIIaraH

opTa arMoc(epacsl;

- KeprimikTi noctypriep

KOHE YITTHIK KUIMJED;
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-Kayincizmik.

Kectenen kepin OTHIpFaHBIMBI3 KaJaHBIH 1MIKI TYPU3M >KYHECIHIH OPTYpJi DJIEMEHTTEPiHIH
e3apa OallTaHBICTHI E€KEHIH KOpceTell, ON KaJlaHbl «OHIM» (TypHCTepre apHalFaH KbI3METTEp
YKUBIHTBIFBI) PETIHC KaObLIIAY IbIH HET131H KaJIai Ibl.

Typucrik gectuHanusHbI 6acKapyIbIH HETi3r1 MiHACTTEPiH aTan KepceTyre 0oab:

1. HopMaTuBTIK KYKBIKTBIK Oa3aHbI KAMTaMachI3 €TY;

2. ¥WbIMAACTBIPY KYHWECIHIE OPTYPJi TONTApIbIH OIpIECKEH KOHE KEMICHI KbhI3METIH
KaMTaMachI3 eTy;

3. Crparerusiblk 0acekere KaOuIeTTUIIKTI KaMTaMachl3 Ty KoHE YIlbIM MEH JIeCTHHALUSHBIH
KYH/IBUIBIFBIH apTTBIPY.

HopMaTtuBTik aeHreil yWBIMHBIH MakKcaThl MEH 3aHJBUIBIFBI Typaibl Ipreli MemmiMepre,
COHJAN-aK oJlapJbl JKy3ere achlpyiblH kahaHIbIK TocuiaepiHe KaTbICTbl. CTpaTerusblK JeHreid
YUBIMHBIH Oocekere KaOiIeTTUIIrH KaMTaMachl3 €Ty YIIH KaXeT, aJl OMepalusuIblK JeHreld KbICKa
Mep3iMJII MaKcaTTap/ibl, 0JIap/ibl KY3€re achlpy IapajapblH XKOHE KypaslapblH aHBIKTAHTHIH KbICKA
MEp3iM/Ii OTIePALUSUITBIK JKOCTIAPIIAy bl KAMTHIBI.

bapnblk neHreiineri TypusMal xocnapiay TypU3MHIH TaOBICTBI JaMybIH JKY3€re achlpy YILIiH
eTe MaHBI3/bI, OMTKEHI 01 OoJamrakka OarmapiiaHFaH Y3/IKCi3 JKOHE JUHAMUKAJBIK IPOIECC.
JlectuHauusHbl Oackapyzbl >Kocmapiay opTypil YHbIMIAAp MEH YKIMETTIH, XEKe CEKTOP/bIH,
KYPTIIBUTBIKTBIH, TYPUCTIK KaybIMJIACTHIKTBIH >KOHE OacKaslapJblH apachIHIAAFbl BIHTBIMAKTACTHIK
KKETTUIINH KaMTU[bI, OChbUIAMIa ojlap JKocmapiay IpolieciHe Kipeai. JlecTuHanusHbl 6ackapy
Oenrimi Oip camamarbl AaMynbl JkoOanay, KaJbIITACTBIPY JKOHE OarbpITTay YIIIH QPTYPIi
KaThICYIIBIIAPbIH CaHAJbl JKOHE JKOCMAapJIaHFAH OPEKETTepPIH KaMTHUTBIH KELIeH]I TOCUIAl Tajarl
eTe.

JlectTuHauusHbl OacKapyAblH HeEri3ri (QyHKUOUsuIapbl Kocmapiay, YHWBIMIACTBIPY JKOHE
0akpuIay OOJBIN TAOBUIAABI, Al COUKEC aJlaM pecypcTapbiH Taly jkKoHE KONIOACIIBUTBIK ()yHKIHSCHI
KaJbl JCHrelae emec, jkeke CyObeKTUIep JeHreiHae jKy3ere acblpbuiaibl. JlereHmeH, Gapibik
JICHTeIerT KhI3SMETKEpJIEpi OKBITY MEH OKBITYIbl BIHTATAHIBIPY TaFalbIHIANFaH alMaKThIH
Oackapy OopraHbIHBIH MaHbI3/Ibl MiHIETTEPIHIH Oipi OOJBIN TaOBLIAIBI.

Kasipri ke3eHne TYpHUCTIK JECTHHAIMSHBI KaJbIITACTBIPY IPUHLMIITEPIHE KeJecl
KpUTEpHiinep Kipei:

1 Bipereinik oHe OpTYpJAUIK (Ka3ipri TypUCTEpAl TapTy >KOHE OJIapJblH MYIAeNepiH
KaHaraTTaHJbIpy YIIIH JECTUHAIM IIeriH/e Oipereil HplcaHAap MEH OpTYpJIl YChIHBICTAp/Ibl XKacay
MaHBI3]IbI);

2 NndpakypbUibiM (GKalIbUTBIKTHIH JKOFAPhI JCHIei1, BIHFAMIBLUIBIK KOHE KOJDKETIMILTIK);

3 DKOJNOTHSUIBIK TYPAaKThUIBIK. 3aMaHayy TEXHOJIOTHUsIap KOpIIaraH opTara 3UsiH TUTI30€HTIH
OOBEKTIIEpl KypyFa MYMKIHIIK Oepeli, aji »aHapTbUIATBIH SHEpPrus KesJepiH maiiianany
pPEeCypCThI KON KaXKEeT €Te/l;

4 MapKeTUHITIK Kypamjaac OejlikTe Jie, KeHICTIKTepl OpHAIacCThIpyAa Ja MHTEPAKTUBTLIIK
XKoHe U(pIaHabIpY;

5 MogeHn KOHTEKCT (Ka3ipri TypUCTepJi TeK OHBbIH-CAaybIK IE€H >KalIbUIBIK FaHa eMec,
COHBIMEH KaTap CasXaTThIH MOJEHU Kypampjac OeJiri ae KbI3bIKThIpanbl). CoHmal-aK KepriaikTi
JOCTYpJIEPAl €CKepy JKOHE TYPHCTIK HBICAHIAp[bl KypyFa KEpriuIiKTi TYpPFBIHAAPIBI TapTy
MaHBI3]IBI;

6. CrparerusiblK JKocmapiay — y3aKk Mep3iMJi HepcrekTHBaFa Kerl (haKTOPJIbI BIKIAJIbI
KYHeH1 Kypy. AliMaKTarbl 5)KOHOMUKAJIBIK ©CY/l1 BIHTAJaHABIPATHIH, XKEPTUTIKTI TYPFIHAAPABI )KaHa
KYMBIC OpBIHIApbIMEH KaMTaMachl3 €TEeTIH CYpaHbICKa He€ JKOHE TYpPaKThl TypHU3M
MH(PaKYpbUIBIMBIH KYPY YIUIH TYPUCTEP/IH JIe, KEPTUTIKTI TYPFBIHIAP/BIH 1a KaXKETTUTIKTepl MEeH
YMITTEpiH ecKepy, TPEHATEp MEH OJCeKeJeCTIK OpTaHbl Taujgay MaHbI3Ibl. MYMKIHIIKTEpl MeH
MIAFBIH KOCIMKEPITIKTI JaMBITY.

7. XanbIKapaJblK BIHTBIMAKTACTBIKTHI JaMBITY (KarJaiaapaa KalbIITacThIpy COHBIMEH KaTap
OpTYpJl €enAepAeH KENTreH TYPHUCTEPAl KbI3BIKTBIPATBIH TYPHUCTIK OarbITTapAblH OOBEKTUIEPIH
JaMBITYyFa OaFbITTaJIFaH).
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HoTwxkeciHne WIaFrblH TapuxXy KajajJapIblH ayMaKTapblH KaJbIHA KENTIpyre TYPUCTIK
OarbITTapAbIH BIKIAJIBl MAHBI3IbI, OMTKEHI OJ1 OJIapbIH TAPUXH MYPACHIH CAKTay >KOHE KaH-KAKThI
YKAHFBIPTY pecypchl 0oa ananbl. KanamMeH nHTerpanusIaHFaH jKOHE e3apa SPEKETTECETIH TyPUCTIK
HBICAH/IAp/Ibl TAMBITY a3aMaTTap/blH eMipiHe ’KOHE TapuXU MYpaHbI CaKTayFa KeI JICHIeil yiec
KOCaJIbl.

Typu3aMHIH MaHBI3BI dJIEMEHTTEpiHE (KOJAMIBUIBIK, JKaFaad, TypUCTEpIiH KaXeTTUTIKTepl
YIIIiH KBI3MET KOpPCeTy) TYPHUCTIK OarbIT xaTazasl [6, 14 6].

JlectTuHanus — TYPHUCTIH KaXETTUNKTEpiH KaHAaFaTTaHABIPATBIH, OHBIH KOJIKKe, TYpYyFa,
TaMaKKa, OWBIH-CAybIKKa JKOHE T.0. CYpPaHBICHIH KaHAFaTTAHIBIPATBIH JKOHE OHBIH CasXaThIHBIH
MaKcaTblHa aifHaJFaH KbI3METTEepAiH Oenriii Oip KelleHiH YChIHAThIH ayMak. /lemek, 6apaThiH skep
OCBIHJal 00Ty YIIiH KbI3METTEPJiH, KOPIKTI JKEepJjep MEH aKmaparThlK KyWenepaid Oenriai Oip
KHUBIHTBIFbIHA U€ OOJYbI KEpEeK.

JlecTuHanusHBIH Oeriii 6ip qamy UK 6ap:

- Oencenai paMy — TypUCTep CaHBIHBIH apTybl, WHBECTHLMS MEH TYPHU3MHEH TYCETiH
TaOBICTBIH OCY1;

- KaHBIKTBIPY KOHE TYPAKTaHIBIPY — JKYMBIC OPBIHIAPHIHBIH KO0er0i, COyJIeTTIK KelOeTiHiH,
OKOJIOTUSUIBIK KaFIalJIblH, OJICYMETTIK-MOJICHH OpPTaHBIH ©3repyi, KaHa TYPFhIHIAP/bIH Maiina
0O0yHI;

- KYIOplpay — TYpPUCTED CaHBIHBIH a3afo0bl; JKYMBICCHI3ABIKTBIH ©CYi, 1pi TYpPHUCTIK
OPTAJBIKTAPJIbIH MAaKCaThIH ©3repTy; TYPH3MHIH TaOBICTBUIBIFBIHBIH TOMeHiaeyl. 1 - cyperre
TYPHUCTIK IECTHHAIUSHBIH IUKIJIIK JaMYBIHBIH HET13T1 Ke3eHAepi KOPCETLIreH.

}KaHaz[aH KeJIeTiH TYPUCTEP CAHBIHBIH aAPTYbI

!

KOHaK)KaI\/JIJII)IJIBIK HHAYCTPUACBIH HHBECTULISATIAY

!

TypucTik HapbIKTa 6apaThIH Kepl UIrepijeTy eceOiHeH

TYpUCTEP CaHBIHBIH apTybI
KoHaxkalIbuIbIK HHYCTPUSACH MEH
UH(PAKYPbUIBIMbIHA KOCBIMIIIA MHBECTULUS TapTy
Kana ®KyMbIC OPBIHAAPBIH KYPY; COYJIETTEr1, KOpIIaraH
OpTaJlaFbl, MOJICHUETTET1 OeifHe e3repicTep; kaHa
TYPFBIHJIAP/IbIH Maii1a 00ybI

HGCTI/IHaHI/IﬂHBIH TapTBIMABIIBIFBI MCH KaHAJIbIFbIHBIH

YKOFaIybl (TYpUCTEp CaHBIHBIH a3ai0bl)

!

Konak yinepneri 6oc opbiaaap

! !

KpIcKkapTbutFaH Typiap, KeHUIIIKTep TypusmM/i AaMBITYIbIH aHa >KOCIAPBIH KYPY

1-cypert - TypucTiK 1eCTHHAUMSHBIH JaMy UK
Typucrik nectuHauusiHbIH OipHemie Typi 6ap. bipiHmiicine kebiHece eneysi TYpPUCTIK dJIeyeTi
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Oap, sFHM Oail MOJCHH-TAPUXU pECypcTapFa >KOHE JaMbIFaH TYPHUCTIK HHOPaKYPHUIBIMFA HE
acTaHamap >karaabl. EKiHII Typi €Ki Killli TUNTEH KaJbIMTacaabl: KEPrUTIKTI 9JeT-FYPHINITAD MEH
MOJIEHUETTI MAKCaTThl JaMbITY OPTaJIbIKTaphl KOHE TYPHUCTIK KOCIMOPBIHIAPABIH JaMbIFaH XKelicl
YKOHE OPTYPJIl TApUXU-MOJICHU dJIeyeTi O0ap Typiapabl YUBIMIACTHIPY OPTAJIBIKTAPhI. Y IIIHII TYpi
TYPHUCTIK MaKcaTTa apHaibl CaJIbIHFaH OPTaJIBIKTapIaH TYpabl (TaKbIPHINTHIK casibakTap, TYpUCTIK
Kajanap, KypopTTap >koHe T.0.).

Kazipri Typu3M HHIYCTPUSACHI TYPUCTIK JECTUHAIMA TYPU3M >KYHECIHIH HETi3Ti 3JIeMEHTiHe
aifHanaThiHIAl eTin yilbiIMaacTeipbulFad. Kazakcranna skoHe oneMae 0oceKelec TYPHUCTIK
OarbITTap/AbIH CaHbl apThII KeJlel, OYJ1 HApBIK KaThICYIIbUIAPbIH KaTaj 09CeKeIeCTIKKE HTepMeIell,
Typu3MIli 0ackapy THIMIUIITIH apTTHIPY IHapajapblH KaObulgayFa uTepMmeneimi. Kaamsr
KazakcTanHbIH ©HipJepi YIIiH Typu3MHIH 09cekere KaOUIeTTIIITHIH KEeTKUTIKCI3 IeHTeil Macenect
e3eKTi 60k Kana 6epeni. Kipy, iKi )oHe 9JI€yMETTIK TypU3MHIH aiMaKThIK HapBIFbl JaMbIMaFaH
KYHIH/I€ KaJIbII OTHIP.

Kazakcranmarsl TypHUCTIK OarbITTapiabl Oaranay HeETi3iHAE KepceTKimTepaiH Oenrim Oip
KUBIHTBIFBIH €CKEPEe OTBIPHIN, TYPU3MHIH KaHAAal TYPJIEPiHIH AaMy IEpCIEeKTUBAChl 0ap >KoHE
KaHJail TYpPHUCTIK OHIMIEp MEH KBI3METTEPAIH JKOFapbhl TAPTBHIMABI SKOHOMHUKAIBIK THIMII
00JaTHIHBIH aHBIK TYCiHyTe Oonassl [7, 3 6].

Kazipri Typusm UHAYCTPUSCHI TYPUCTIK JECTUHAIMS TYpU3M KYHECIHIH HEri3ri 3JeMeHTiHe
allHanaTeiHIall eTin yilIMpacTeipbuiFrad. Kazakcranna jkoHe oneMje Oocekenec TYpPHUCTIK
OarbITTapAbIH CaHbl apThIN KeJlel, Oy HapbIK KaThICYIIbUIAPbIH KaTaj 09CeKeIeCTIKKE HTepMeIIell,
TypusMai OackapyIblH THIMAUIMH apTThIpy MIapaiapblH KaObuigayra wutepMmeneial. JKanmsl
KazakcTaHHBIH OHIpJIep] YIIIiH TYpU3MHIH 0ocekere KaOUIeTTUTITiHIH KEeTKUTIKCI3 IEHreii Macemneci
e3eKTi Ooxbim Kana 6epeni. Kipy, iIKi koHE 9JI€yMETTIK TYpU3MHIH aiiMaKTBIK HApBIFbI JaMbIMaraH
KYHIHE Kaibll OThIp. Ke3 KenreH aopekeieri TYpUCTiK OarbITTapAblH TaOBICTHI JaMYBIHBIH HETi3r1
1IapThl OJIAPABIH 1K1 JKOHE CBIPTKBI SKOJOTHSUIBIK (PaKTOpJIapMEH eneyil Typlle aHbIKTaTybIH
€cKepe OTBIPHIN, JIEMJIIK TeHACHUMATIApAbl YCTaHy, KbI3MET KOPCETYIIH OH TIXKIPUOECIH >KoHE
CBIHIAPIBl  YIATTBIK-MEMJICKETTIK  cascaTThl  Heri3ai  KaObuimay — OOJBIT  TaOBLIAIbI.
TyXbIpbIMIaMaHbIH 3JI€MEHTTEPIH TOMEHET1AeH KapacThIpyFa 00aIbl:

- TYpHUCTIK JECTHHALMSHBIH Odcexere KaOUIETTUIrH Oackapy >KYHMeciHIH KypaMblH >KOHE
OHBIH JJIEMEHTTEpl apachlHAarbl OaillaHbICTapJbl KOPCETETIH TYPUCTIK OarbITTBIH O3cekere
KaOl7IeTTUIIrH 0acKapy Mojei;

- TYPHUCTIK JECTHHAIUMSHBIH Oocekere KaOUICTTUIIriH OacKapylIblH THIMII SKYHeciH
KaJIBIITaCThIPY IbIH HET13T1 TYXKBIPBIMIAMAJIbIK TOCLIAEPI.

Typuctik necTuHaNMsIHBIH Oocekere KaOUMeTTUIriH OacKapy/bl KaJbIITACTBIPYAbIH HETri3l
Oackapy KbI3METiHIH e3apa OallaHbICThl (YHKIHOHAIIBIK OJIOKTapbelH (OL1iM Oepy, FBUIBIMH
3epTTeysiep MeH TaxipuOenep, SKOHOMMKAIBIK >KOHE KYKBIKTHIK KamMTaMachl3 €Ty, JeCTHHALUS
MapKeTUHT1) OipTyTac Toyenci3 SKOHOMHUKAIBIK OHJIIPICTIK IMpolecke OIpikTipy Mojeni OoJbIn
TaObuTabl. OacKapy MIenIiMaepl apKbUIBl OapaThlH JKEpAiH OJCEKEeIECTIK apTHIKIIBUIBIKTAPhIH
’Kacaunpl.

Horuxenep

Typucti nectuHanmsiapapl Oackapyla KeneciJieri TyHiHAeMenepiH Heriaeyre Oosaabl.
Onmnap:

1. TypucTik AecTHHAUUsAHBI OacKapy jKyHeciH OarayiayJbIH KaHa TOCUIAEpl d31pJieHIl, onap
MBIHAJNAp/IaH TYpaJbl: aliMaKTarbl HETi3r1 TYpU3M CYOBEKTUIepiH aHBIKTAy; TYpU3M >KOHIHJETi
aTKapylibl OpPraHHbIH MakKcaTTapbl MEH MIHAETTEpl peKpealysulblK ailMakrap Typu3M

52



Bulletin of the IUTH, Volume 3(5), 2024

CyOBEKTIIEpIMEH CEPIKTECTIK XKOHE 03apa OPEKeTTeCyi;

2. bacekere KaOiIeTTI OHIPIIK TYPHUCTIK-CAyBIKTBIPY KEIICHIH KOJIIay JKOHE JTaMBITY KOHE
1ITIK1 YKOHE XaJIBIKApaJIbIK TYPUCTIK HaphIKTapaa TYPUCTIK OHIMIH UIF€piieTy YIIiH JeCTUHAIUSHBIH
CaJIBICTBIPMAJIbI APTHIKIIBUIBIKTAPBIH OHBIH O9ceKere KaOUICeTTIIIriHe alHABIpyFa Ha3ap ayaapy
Ka)KET €KEHIIT oI IEeHl;

3. TypucTik IecTHHAIMs PETIHAETI CalbICTHIPMANbl aPTHIKIIBUIBIKTAPl OHBIH OJCEKENeCTiK
apTHIKIIBLIIBIKTAPbIHA afHATybl KepeK, OyJl Tek CyObeKTHUBTI (pakTop OONBINT TaOBUIAIBI JKOHE
JIECTUHAIMAHBIH ~ JAMyblH  Oackapy JKyHleciHe  TOJBIFBIMEH  Toyenai.  CabICThIpMaitbl
apTHIKIIBUIBIKTApIbI OoceKere KaOuIeTTire aHauaplpy YIIH OaraapiiaMa-mMakcaTThl dICTEMEHIH
Oap o3ipieMenepiH ecKepe OTBIPHIN, aiMaKTap/ia TypucTepre 0ipTyTac KbI3MET KOPCETY KOHIHJET1
KbI3METTI Oip afam yiliecTipe anaTbiH jkahaHAbIK KOMMEPLMSUIBIK €eMeC KYPBUIBIMIBI KYPY KaXKeT;

4. Kazipri 3aMaHfbl TYPUCTEPAl TapTy JKOHE OJIApIbIH MYAJEIEpiH KaHaFaTTaHIBIPY YIIiH
JleCTUHAIMA HIeTiHae Oipereil HpIcaHaap MEH opTYPJIl YCHIHBICTAP/IbI JKacay MaHbI3/bI;

5. AliMakra TYpHUCTIK JECTHHAIMAHBI 0acKapy apKbpUIbl OKOHOMHUKAIBIK  ©CYIl
BIHTAJIAHABIPATBIH, KEPTUIIKTI TYPFBIHIAPIBI JKaHA JKYMBIC OPBIHAAPHIMEH KaMTaMachl3 €TETiH
CYpaHBICKa M€ KOHE TYPaKThl TYpPH3M HH(PAKYPBUIBIMBIH KYPY YIIIH TYPHCTEPIiH /A€, )KEePTLTiKTI
TYPFBIHIAPIBIH /12 KQKETTUTIKTeplI MEH YMITTEepiH eCKepy, TPEHATEP MEH OoCEeKeNecTiK OpTaHbl
Tajaay MaHbI3/IbI;

Typuctik MakcarTbl OackapyIblH MakcaTbhl TYPaKThl TypU3MJl AaMbITY KaruaaTTapbiHa
coiikec kemyl THIiC Oocekere KaOUIeTTI TYpPUCTIK OHIMAI KYpPy apKbUIbl KemylIiIepiH
KOKETTUNKTEpIH KaHaFaTTaHAbIpy Ooinbin TaObutagel. Ocbl cebenTi AecTUHALUSHBI OacKapyabl
MEXXeJl OpBIH aliIbIHA KOMFaH MakcaTTapFa JKeTy YIIIH KaXeTTI HaKThI dpeKeTTepi Oackapy YIIiH
KOJIJIAHBUIATBIH TIKIPJICPAIH, TOKIPUOENEP/IiH, TOCUIIEP MEH OIICTEPJiH JKUBIHTHIFBI PETIHJIE
TYCiHY Kepek. byFaH Typu3MHIH OapIbIK HETi3ri MyIeni TapanTapbl apachblHIaFbl THIFbI3 OaliIaHbIC
apKBUTBI KOJI XKeTKi3yre Oonaapl. JKeke jkoHE MEMIIEKETTIK CEKTOp apachIHIAFbl KapbIM-KAaThIHAC
Oenrini Oip OarbITTaFrbl TYPU3MHIH TYPAaKThl JaMyblHa BIKMaJl €TETIHJEH AYpbIC JKOJIFa KOMBUIYHI,
CaKTaJIybl KoHE OIpTiH/AEI 1aMybl KepeK.

KopsbIThIHABI

Kazipri ke3eHJie TYpUCTIK AECTHHALUSA Typajbl Ke3KapacTapla MakCaTThl €Kl eJemje
KOPCETETIHI aHBIKTAJIbI:

- JIeCTMHALMsIFa KeIyLIHIH Ke3Kapachl OOHbIHIIA - ajamjaap JeMalbiC OpHBI PETIHIE
TaHJANTBIH ayMakK »KoHE OJapblH KbI3METIHIH 9CEpPIHIH HOTHXKECI PETIHIIE;

- MEHEKep-931piieyllll MO3ULIMSICHIHAH - TYPUCTIK CYPaHbICTBI Kanail 0acKapy Kepek >KoHe
OHBIH OapaTbIH JKepre acepi.

JlectuHanusra 3aMaHayd Ke3KapacTblH Tarbl Oip 0achIM epeKIelNiri, OpbIHAap IYHUE
KY31HIET1 afgaMaapabl OalllaHBICTBIPATHIH, OJAPIBIH TIKIPUOECIH KOHTEKCTKE TYCIpPETiH OHIIpic
KOHE TYTBIHY IMpolecTepl apKbulbl MarblHa Oepeni. TypHCTIK OaFbiTKa »OHE OHBIH JaMyblHA
KATbICTBI OYJ1 Makajiaja ap TypJll TapanTtap MeH MYAJeNl TapanTapsl TapTyIbl KO3[elTiH OipTyTac
KO3KapacThl OUIIipei.

Typucrtik nectuHaumsapabl Oackapy YHBIMIApbIHBIH TXKipHOeNepiHiH Tajaay Heri3iHae
MEMIIEKET TIIeH OHW3HECTIH ©3apa OpEKETTECTIriHe CYWeHE OTBIPHIN, OJapAbIH KYpPBUTYBl MEH
KYMBICBIHBIH KHBIHJIBIKTaphl aHBIKTANIAIbl: KYKBIKTHIK JKaFIaibl KOHE KOJIJAHBICTAFbl YHBIMIIBIK-
KYKBIKTBIK HBICAHJIAPBIHBIH KEMIIUTIKTEpl; KapKbUIAaHABIPY; YHBIMHBIH OJIEYETTI CEpIKTeCTEpiHIH
09ceKeNnecTir xoHe My IeJIepiHiH colKec KeIMeyi.
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FUNDAMENTALS OF THE TOURIST DESTINATION MANAGEMENT SYSTEM

Abstract. In the present period, tourism has become one of the priority areas of development
of economic and cultural spheres of life in many countries of the world. Actions in this direction are
actively taking place in Kazakhstan, considering the identification of the main development factors
specified in the strategic and programmatic planning documents. The purpose of the study: to
develop methodological approaches and practical recommendations for managing the process of
developing tourist destinations with the active participation of the main tourism entities in order to
promote them as a tourist destination in tourism. The basis of management of the tourist destination
is to bring the tourist product of the region to the market and ensure its competitiveness in order to
achieve a high level of well-being and quality of life. At the same time, the organizational and
economic relations arising in the process of managing the development of the tourist destination
are the mechanisms for realizing the tourist and recreational potential in the regions and
promoting the tourist product. The article deals with the evaluation mechanisms of the management
system of tourist destinations.
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OCHOBBI CUCTEMBbI YITPABJIEHUSA TYPUCTCKUMU JECTUHAIUSMHA

Annomauusn. B cospemennvlii nepuoo mypusm cman 0OHUM U3 NPUOPUMEMHBIX HANPABIeHULL
PA3sumusi IKOHOMUYECKOU U KYIbMYPHOU cghep JHCU3HU 80 MHO2UX cmpanax mupa. [leiicmeus 6
9MOM HanpasieHuu axkmugHo ocywjecmensaiomces 6 Kazaxcmane ¢ yuemom 6vlasieHusi 0CHOGHbIX
Gaxkmopos pazeumus, VKA3aHHbIX 6 OOKYMEHMAX CMmpamecuteckoco U NnpocpamMmHOo20
naanuposanus. Llenv uccrnedosanus: pazpabomams memoouyecKue nooxXoovl U NPaAKMuyecKue
peKomeHOayuy no YnpagieHuro Npoyeccom pazeumusi Mypucmckux O0ecmuHayui npu axKmueHom
yuacmuu OCHOBHbIX CYObLEKMO8 MYpUMa 8 Yeasax NPoOSUNCEHUs UX KAK MYPUCMCKOU 0eCMUHAYUU
6 mypusme. OcHOB0U YnpaeieHusi Mypucmckou oecmuHayuel s611emcs 6bl600 MYPUCHICKO20
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NPOOYKmMAa pe2uoHd Ha PLIHOK U obecneuenue e20 KOHKYPEeHMOCNOCOOHOCMU O OOCMUIICEeHUS
8bICOKO20 YPOBHA O1a2ococmosaHus u Kadecmea ocusuu. Ilpu omom  opeaHu3ayuoHHo-
9KOHOMUYECKUe OMHOWEHUS, BO3HUKAIOWUEe 6 Nnpoyecce YNpasleHUus pazsumuem mypucmcKou
oecmuHayuu, AGNAIOMCL MEXAHUSMAMU Peanu3ayuu mypuUcmcKo-peKpeayuoHHo20 nomeHyuala
PE2UOHO8 U NPOOBUNCEHUS MYPUCTNCKO20 Npodykma. B cmamve paccmampusaiomes mexanusmvl
OYEHKU CUCTNEeMbL YNPAGAEHUS MYPUCICKUMU OeCTMUHAYUIMU.

Kniouesvie cnosea: mypusm, oOecmunayus, MypucmcKkas O0ecmuHayus, MeHeONCMeHM
MYPUCCKOU OeCMUHAYUU, YAPAsieHue O0eCMUHAYUAMU, KOHKYPEHMOCNOCOOHOCMb, YCMOUYUBbLI
MYPU3M, MAPKEMUHS MYPUCHCKUX 0eCMUHAYUL
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DEVELOPING INTERCULTURAL COMPETENCE IN TOURISM STUDENTS
ALONGSIDE LANGUAGE LEARNING

Abstract. This paper explores the development of intercultural competence in tourism
students alongside language learning, emphasizing its critical role in preparing students for the
global tourism industry. Drawing from Byram’s framework of intercultural communicative
competence and Deardorff’s assessment models, the study highlights the integration of language
and culture in educational settings. It also analyzes the contributions of intercultural education
programs, showing how they enhance students’ cultural sensitivity and communication skills. The
findings demonstrate the necessity of fostering intercultural awareness and competence to improve
students’ professional adaptability in diverse cultural environments.

Keywords: intercultural competence, tourism education, language learning, intercultural
communication, cultural sensitivity, global tourism.

Introduction

In the globalized world of tourism, intercultural competence is increasingly recognized as a
vital skill for professionals interacting in multicultural settings [2, p. 45]. This competence, defined
as the ability to communicate effectively and appropriately across cultures, plays a pivotal role in
ensuring that tourism professionals can meet the diverse needs of international clients [10, p. 123].
The tourism industry inherently involves the interaction of people from different cultural
backgrounds, whether in hospitality, travel services, or guiding roles. As a result, intercultural
competence enables these professionals to offer personalized, respectful services that foster positive
cultural exchanges and create memorable experiences for travelers [4, p. 78].

The Importance of Intercultural Competence in Tourism

Tourism, by nature, is one of the most globally connected industries. The interaction between
individuals from different cultures is inevitable, making intercultural competence essential for those
working in the sector. Successful tourism professionals are those who can navigate the complexities
of cultural differences, helping create environments where all tourists feel welcomed and respected,
regardless of their cultural background.

*Bisre nypsic cinreme xacanpi3: O. Bimenov, N, Toxanbayeva. Developing Intercultural Competence in
Tourism Students alongside Language Learning // Bulletin of the International university of Tourism and
Hospitality. —2024. —No3(5). —b. 57-65. https://www.doi.org/10.62867/3007-0848.2024-3/5.05

*Cite us correctly: O. Bimenov, N, Toxanbayeva. Developing Intercultural Competence in Tourism
Students alongside Language Learning // Bulletin of the International university of Tourism and Hospitality.
—2024. —No3(5). —B. 57-65. https://www.doi.org/10.62867/3007-0848.2024-3/5.05

57



https://www.doi.org/10.62867/3007-0848.2024-3/5.05
https://www.doi.org/10.62867/3007-0848.2024-3/5.05
https://www.doi.org/10.62867/3007-0848.2024-3/5.05

Bulletin of the IUTH, Volume 3(5), 2024

Intercultural competence goes beyond mere tolerance of differences; it requires an active
understanding and appreciation of different cultural values, practices, and communication styles.
This is particularly significant for professionals in frontline roles, such as hotel staff, tour guides,
and travel agents, who need to respond sensitively to the expectations and preferences of
international tourists [12, p. 49]. For example, understanding a client’s cultural background can
influence everything from addressing them appropriately, respecting their dietary restrictions, or
even adjusting itineraries to reflect cultural values such as time orientation or religious practices
[13, p. 218].

Moreover, as the tourism sector continues to grow, destinations are hosting more diverse
groups of travelers than ever before. This growing diversity requires tourism professionals to
continuously adapt and expand their intercultural competence to effectively engage with tourists
from regions they may not have previously encountered. These interactions go beyond just knowing
facts about a tourist's country of origin; they require a deeper understanding of behaviors and
communication styles that stem from culture. As various studies in tourism education have shown,
intercultural competence can significantly impact customer satisfaction, with tourists reporting
higher levels of satisfaction when they feel culturally understood and respected [5, p. 7].

Intercultural Competence and its Role in Crisis Management

Another critical dimension of intercultural competence in tourism is its role in conflict
resolution and crisis management. Given the high-pressure and fast-paced nature of tourism work,
misunderstandings between staff and tourists can arise due to cultural differences in expectations or
communication styles. Research shows that tourism professionals who possess high levels of
intercultural competence are better equipped to de-escalate conflicts, often resolving issues before
they escalate into larger problems [14, p. 305]. For example, in cultures that prioritize indirect
communication, tourists may not express dissatisfaction overtly. A culturally competent staff
member can recognize subtle cues of discontent and address concerns proactively, creating a
smoother customer experience.

This skill becomes even more important during global crises, such as the COVID-19
pandemic, where travel restrictions, health regulations, and quarantine measures varied greatly from
one country to another. Tourism professionals had to navigate a landscape where tourists often felt
anxious or confused about safety protocols. Those with intercultural competence were more likely
to understand and empathize with their guests' concerns, ensuring that travelers felt safe and
respected [16, p. 12]. This human-centered approach to crisis management demonstrates how
intercultural competence is not only beneficial but necessary for tourism professionals, particularly
in uncertain or challenging times.

Language Learning as a Tool for Developing Intercultural Competence

Language learning is a key tool in developing intercultural competence [5, p. 5]. The ability to
communicate in another language provides not only a means of interaction but also a window into
the culture associated with the language. Effective communication with tourists from different
linguistic backgrounds requires more than just vocabulary or grammar skills; it requires an
understanding of cultural nuances, context, and values [1, p. 15]. By mastering foreign languages,
students in tourism education programs are better equipped to navigate these cultural differences,
thereby enhancing both their professional capabilities and the overall quality of the service they
provide [7, p. 160].

Language acquisition, therefore, acts as both a practical and symbolic gateway to deeper
intercultural competence. Practical language skills enable tourism professionals to serve clients

58



Bulletin of the IUTH, Volume 3(5), 2024

from around the world, while language learning provides students with opportunities to engage with
the cultural dimensions of communication. This dynamic is especially important for tourism
students, as they will encounter diverse linguistic and cultural contexts throughout their careers [18,
p. 23].

Cultural awareness, paired with language proficiency, enables students to communicate more
effectively in their professional roles. This is crucial in tourism, where the stakes of cultural
misunderstanding can be high, and where appropriate communication can have a direct impact on
customer satisfaction and even retention. For example, a basic knowledge of a client’s language not
only enables smoother transactions but also builds rapport and trust. Clients feel valued when
professionals make an effort to engage with them in their native language, even at a basic level [11,
p. 182].

Integrating Intercultural Competence in Tourism Education

However, developing intercultural competence extends beyond language learning. As noted
by Jackson, there is a growing need for tourism professionals to be equipped with broader cultural
knowledge and sensitivity [8, p. 201]. Theoretical and practical approaches to language education
have evolved to incorporate intercultural training, which includes learning about cultural norms,
values, and communication styles. Such training helps students understand the socio-cultural
contexts that influence tourist behaviors and expectations, allowing them to interact more
effectively with international visitors [3, p. 34].

Tourism education programs today are increasingly integrating intercultural competence as a
central component of their curricula. This involves providing students with both the theoretical
frameworks and practical experiences they need to develop this competence. Beyond classroom
instruction, immersive experiences such as internships, exchange programs, and field trips to
international tourism destinations offer invaluable opportunities for students to apply their
intercultural competence in real-world settings [17, p. 300]. Such hands-on experiences help
students translate theoretical knowledge into practical skills, allowing them to learn from direct
intercultural interactions.

The Role of Technology in Enhancing Intercultural Learning

With the rise of digital technology, innovative tools are also being employed to enhance
intercultural learning in tourism education. Virtual exchange programs, online cultural simulations,
and multimedia resources that feature diverse global perspectives are being integrated into language
and tourism curricula to provide students with a more comprehensive, culturally diverse learning
experience [19, p. 219].

These tools are especially useful in developing intercultural competence, as they expose
students to a wide variety of cultural contexts without the need for physical travel. Virtual
environments allow students to engage in role-play, discussions, and problem-solving activities
where they must navigate cultural differences, helping to bridge gaps between theory and practice.
Gamification elements, such as simulations of real-world tourism scenarios, further engage students
in a way that encourages both language learning and cultural awareness [6, p. 156].

A Holistic Approach to Tourism Education

This dual approach—combining language acquisition with intercultural competence
training—ensures that tourism students are fully prepared for the dynamic, multicultural
environments they will encounter in their careers [9, p. 395]. Furthermore, the integration of
intercultural competence into language curricula emphasizes the role of language not merely as a
communicative tool but as a means of cultural immersion and understanding. This holistic approach
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contributes to a deeper, more empathetic engagement with diverse cultural perspectives, which is
essential for success in the tourism industry [6, p. 156].

By equipping students with the ability to communicate effectively across cultures, tourism
education programs not only prepare them for the operational aspects of their roles but also foster
the interpersonal sensitivity and global awareness that will enable them to thrive in their future
careers.

Conclusion of Introduction

This paper will explore the integration of intercultural competence and language learning in
tourism education, drawing on relevant theories and research. Through an examination of current
practices, the paper will highlight the importance of intercultural competence in shaping tourism
students' abilities to navigate and adapt to multicultural contexts. Ultimately, the research
underscores the crucial role of intercultural competence in preparing the next generation of tourism
professionals to excel in a globally interconnected industry.

Methodology

This study was conducted among first-year students at the International University of Tourism
and Hospitality in Turkestan, using a mixed-methods approach to investigate the development of
intercultural competence alongside language learning. The research was structured into three main
phases:

Quantitative Survey: A structured questionnaire was administered to a sample of 100 first-
year students. The aim of the survey was to assess the students' intercultural sensitivity and progress
in language learning, utilizing Likert scales for measurement. The survey items were based on
established tools, including the Intercultural Sensitivity Index developed by Chen and Starosta
(2000) [1, pp. 1-21], and a self-assessment measure for language proficiency. The survey included
questions on students' experiences with cultural differences, their comfort in intercultural
interactions, and the perceived impact of language proficiency on communication in diverse
settings.

Qualitative Interviews: Following the survey, semi-structured interviews were conducted
with 20 participants, selected based on their survey responses. This phase aimed to gather in-depth
insights into the students' personal experiences related to language acquisition and intercultural
interactions, both within academic settings and practical tourism contexts. The interviews explored
students' perceptions of cultural differences, communication challenges, the significance of
language in overcoming these challenges, and how intercultural experiences influenced their career
aspirations in tourism [2, pp. 241-266]. Additionally, students were asked to reflect on specific
situations where their intercultural competence was tested during internships or group projects.

Classroom Observations: To complement the data collected from surveys and interviews,
classroom observations were conducted over a three-month period. These observations focused on
the integration of intercultural competence into language lessons, emphasizing interactive activities
such as role-plays, group discussions, and simulations reflecting real-life tourism scenarios.
Observational data was analyzed to evaluate how these activities contributed to both language skill
development and intercultural awareness. Particular attention was given to how students navigated
cultural misunderstandings, adapted to different communication styles, and used language to foster
cross-cultural relationships [3, pp. 154-168].

Data Analysis:

Quantitative Data: Survey data was analyzed using descriptive statistics, such as means and
standard deviations, alongside inferential techniques including ANOVA and correlation analyses to

60



Bulletin of the IUTH, Volume 3(5), 2024

identify trends in the development of intercultural competence and language acquisition. These
analyses helped to reveal the relationship between language proficiency and students' ability to
navigate intercultural situations.

Qualitative Data: Thematic analysis was applied to the interview data to identify recurring
themes regarding students' perceptions of intercultural competence, their strategies for overcoming
cultural barriers, and the perceived effectiveness of their language learning experiences.

Observational Data: Classroom observations were coded to highlight instances where
intercultural competence was demonstrated during interactions and to evaluate the impact of these
competencies on students' language development. The analysis also focused on how students
applied their language skills in culturally diverse settings and their readiness to work in
international tourism contexts.

This triangulated methodology allowed for a comprehensive exploration of the relationship
between intercultural competence and language learning in tourism education. By synthesizing
diverse data sources, the study provided a robust framework for analyzing the interconnectedness
between these two essential aspects of student development. Additionally, the research contributed
new insights to the existing literature on intercultural competence in tourism education,
emphasizing the role of language learning as a critical factor in fostering global tourism
professionals [4, pp. 365-382; 5, pp. 1-10].

Moreover, the findings have implications for curriculum design, suggesting that intercultural
competence should be explicitly integrated into language courses for tourism students to better
prepare them for the global market. The study also highlighted the importance of providing students
with real-world, culturally immersive experiences through internships or study abroad programs,
which further reinforce the practical application of both language skills and intercultural
competence.

Results and Discussion

The study conducted at the International University of Tourism and Hospitality in Turkestan
successfully examined the integration of intercultural competence within language learning among
first-year tourism students. The findings revealed several encouraging trends that not only align
with existing literature but also offer new perspectives on the role of tourism education in fostering
essential linguistic and intercultural skills.

Development of Intercultural Competence

Classroom observations demonstrated that students' exposure to intercultural content through
interactive language learning exercises, such as role-plays, group discussions, and simulations of
international tourism scenarios, was highly effective in enhancing their intercultural competence.
This confirms Deardorff’s model, which underscores the importance of experiential learning in
developing intercultural competence . Students showed a remarkable ability to navigate cultural
differences and displayed increased cultural sensitivity and adaptability over the course of the
study.

A key finding is that students reported greater confidence in interacting with individuals from
diverse cultural backgrounds when language lessons incorporated practical, real-world tourism
contexts. This mirrors the work of Fantini, who highlights the importance of combining language
learning with cultural immersion to develop both linguistic proficiency and cultural awareness . By
the end of the study, students expressed a stronger sense of preparedness for future careers in the
tourism industry, particularly in scenarios requiring cross-cultural communication.

Language Acquisition and Intercultural Competence
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A notable quantitative result from the surveys was the positive correlation between
intercultural sensitivity and language proficiency. Students who scored higher on intercultural
sensitivity were also more advanced in their language skills, reflecting findings from Byram and
Zarate, who identified intercultural competence and language acquisition as mutually reinforcing
processes . The study suggests that students with greater cultural awareness were more motivated to
engage with language learning materials, especially those that emphasized intercultural interactions.

The qualitative interviews further revealed that students recognized a strong link between
intercultural competence and practical language skills. They highlighted how understanding cultural
contexts helped them grasp pragmatic aspects of the English language, such as politeness strategies
and cultural etiquette, particularly in hospitality and tourism. This aligns with Risager’s findings,
which stress that language learning is most effective when it occurs in culturally relevant contexts .

Gender Differences in Learning Preferences

The study also uncovered intriguing gender-based differences in learning preferences. Female
students exhibited a stronger preference for interactive, visual learning tools like videos and games,
which they found to be engaging and effective. This supports the research of Oxford and Ehrman,
who found that women often favor communicative and collaborative learning styles .

Male students, on the other hand, were more motivated by the competitive aspects of
gamification, such as point systems and leaderboards, which heightened their engagement with
language tasks. This preference for competition aligns with Doérnyei's research on motivation in
language learning . The results suggest that incorporating both competitive and collaborative
elements in the curriculum can enhance engagement and learning outcomes for a broader range of
students.

Comparative Analysis with Previous Studies

In comparison with prior studies, the results of this research largely confirm the importance of
cultural immersion and experiential learning in language acquisition, as emphasized by Deardorff
and Fantini . However, this study extends their findings by focusing specifically on tourism
students, who require a more acute level of intercultural competence due to the demands of their
future profession.

One of the unique contributions of this study is the integration of modern technological
methods, such as gamification and audiovisual tools, which provided new insights into how these
techniques can enhance both language and intercultural learning. Unlike previous studies that
focused on traditional methods, this research demonstrated that technology-driven approaches can
make learning more engaging and effective.

Implications for Tourism Education

The results of this study carry important implications for the future of tourism education.
Firstly, the positive reception of gamification and audiovisual tools indicates that these methods
should be more widely implemented in language instruction. By making language learning more
interactive and engaging, these tools help students develop practical skills that are directly
applicable to real-world tourism scenarios, fostering both linguistic proficiency and intercultural
awareness.

Secondly, the study underscores the importance of accommodating the diverse learning
preferences of students. Gender differences in learning styles suggest that tourism educators should
incorporate a balance of competitive and collaborative activities to cater to the varying needs of
their students. This inclusive approach can ensure that all students, regardless of their learning style,
are motivated to improve both their language skills and intercultural competence.
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In conclusion, the findings of this study highlight the critical role that intercultural
competence plays in the professional development of tourism students. By integrating language
learning with real-world cultural experiences and modern technological tools, educators can better
prepare students for the global challenges of the tourism industry. This research not only adds to the
existing body of knowledge but also offers practical recommendations for enhancing tourism
education, making it more dynamic and effective.

Conclusion

In conclusion, this study provides compelling evidence that the integration of intercultural
competence into language learning is not only advantageous but crucial for equipping tourism
students with the skills needed to succeed in today’s increasingly globalized world. The
incorporation of gamification and audiovisual tools has proven to be a highly effective strategy,
significantly boosting student engagement and making language learning more interactive,
practical, and culturally relevant. These modern approaches facilitate a deeper understanding of
cross-cultural communication, allowing students to acquire both the linguistic proficiency and
interpersonal sensitivity required in the tourism industry.

Moreover, this research highlights the potential for expanding these innovative methods into
other educational settings. As the world becomes more interconnected, the need for diverse,
immersive learning experiences is growing, making it essential for educators to explore various
ways of enhancing student learning outcomes.

Looking ahead, future studies could explore the long-term impact of these approaches on
students' career readiness, adaptability in international tourism contexts, and their effectiveness
across different demographic groups. Additionally, expanding the scope to include different
regions, specialized areas of tourism, or even other industries could provide valuable insights into
the broader applicability of these findings.

In essence, the study underscores the transformative role that intercultural competence and
technologically enhanced learning can play in shaping the next generation of tourism professionals,
preparing them to meet the challenges of an increasingly interconnected and diverse world.
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TIJI YAPEHYMEH KATAP TYPU3M CAJIACBIHJIAFBI CTYAEHTTEPIIH
MOJAEHUETAPAJIBIK K¥3bIPETTIUIII'TH JAMBITY

Anoamna. Byn makanaoa mypusm cmyoewmmepiniy, mindi MeneepyMeH Kamap,
MAOeHUemapanvlK Ky3vipemminicin 0amvimy, OHblH HcahanOblK mypucmix uHOYCmMpusoa H#ymvicKa
0atibIHOANY YULH MAaHbI30bLILIRBIH aman emeoi. batipamHvly Ma0enuemapanblk KOMMYHUKAMUGMI
KY3blpemminik mooeiine dxcare /Jupoopgmuiy 6azanay mooenvoepine cylieHe Omvipbln, 3epmmey
min meH MaldeHuemmi Oinim Oepy Oazoapnramanapvina Oipikmipyee 6aca uasap ayoapaowl. On
COHOaU-aK Maoenuemapanvly OLlim Oepy 6a20apramalapviHbly ylecmepin manoatiovl, 01apobly
cmyoeummepOiy ~ MIOeHU  Ce3IMMANoblebl  MeH  KapblM-KAMbIHAC —~ 0A20bLIAPLIH  Kaaal
apmmulpamsinbli Kepcemedi. Homuoicenep apmypni maoenu opmanapoa cmyoeHmmepoiy Kaciou
OetlimOinicin  apmmulpy YWiH M2OeHUemapanvlk XxXaoapoapivlkmsl OAMbIMY  KAHCEMMInieiH
Kepcemeoi.

Kinm ce30ep: maoenuemapanvlx Ky3vlpemminik, mypucmix 0Oinim Oepy, min yupeHy,
MAOEHUemapanvlK KOMMYHUKAYUSL, MOOEHU Ce3IMMAObIK, HCANAHObIK MYypPU3M.
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PA3BUTHUE MEXKYJbTYPHOM KOMIETEHTHOCTH CTYJIEHTOB B COEPE
TYPU3MA HAPALY C U3YUEHUEM SA3bIKA

Annomayusn. B OanHOU cmamve  paccmMampusaemcs  pazeUmue  MedNCK)JIbMYpPHOLUL
KOMNEeMeHmHOCmU Y CIYOeHmo8, U3y4arouux mypusm, Hapsaoy ¢ ooyuenuem s3viKy, noo4epKueas
eé BaNCHOCMb 0l NOO20MO6KU K pabome 6 2100aNbHOU MYPUCMUYECKOU UHOYCHPUU.
Ochosbi8asacy Ha MOOeU MeHCKYIbMYPHOU KOMMYHUKAMUBHOU Komnemenyuu batipama u
oyeHoUHbIX MoOensax [upoopga, uccredosanue akyenmupyem HUMAHUE HA UHMeZPAYUU A3bIKA U
KyIbmypbl 8 obpazosamenvhvie npocpammsl. OHO makdice aHAIUZUPYEm 6KAAO MEHCK)IbIMYPHbIX
006pazosamenvHblX NPOCPAMM, NOKA3bLEAS, KAK OHU NOBLILUAION KYJIbIMYPHYIO 4YE8CMEUMENbHOCb U
KOMMYHUKAMUBHble HABbIKU CcmyoeHmos. Pezynomamuvl  demoncmpupyrom —HeobXooumocms
passumusi  MeXNCKYIbMYPHOU  0C8e0OMIeHHOCmU Ol NOGblUleHUs — NPOohecCUOHAIbHOU
ao0anmuBHOCMU CMYOEeHMO8 8 MHO2000PA3HBIX KYIbMYPHBIX CPeOaXx.

Knwuesvie cnoea: medxncKyiomypuas KoMNemeHmMHOCMb, MYPUCMcKoe 00pazosaHue,
U3yyeHue A3bIKA, MENCKYIbMYPHASI KOMMYHUKAYUS, KYIbMYPHASL 80CHPUUMUUBOCIDb, 2T100ANbHbIL
MYpPU3M.
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CAMPAM AYJAHBIHBIH KUEJI )KEPJIEP
TFEOI'PA®USCDHI )KOHE TYPUZMII JAMbBITYJAFbI MAHbBI3bI

Anoamna. Maxana Typxicman obnvicol, Caupam ayoaHviHbIY Kueli Jcepiep 2e0epaghusicoli
3epmmey men Kapmoepagusnay macenenepine apuanzan. Caupam ayoamvinvly «Kazaxcmannvly
Kueni ocepnep eceocpaguscely 100 mvicamvinbly miziMine eHeeH JHcoHe eHOeceH Kueli OpblHOAp
Kapacmulpbliean. 3epmmey auMablHbIY KaA3ipel mayoazvl u3UKaiblK-2eoepagusiivblk Hca20abina
manoay owcacanvinean. Typxicman obnvicel Caiipam ayOoaHvlHbly Kueui dcepiep 2eocpaghuscol
JHCAH-DICAKMbBL  3epmmeinin, Kueli OpblHOAp 2e0epaghuscsl Kapacmulpblivin, O01aped Mmanoay
Jocypeizinin, kapma bGeminOe Oelinenenoi. 3epmmey dcymvicbiHbly 6acmul makcamvl — « Cancwi3
banmap mexeniy» 6onvin ecenmenemin obnvicmely Caupam ayoaHvl, OHbIH Kueli dicepiepi MeH
OPBIHOAPbIH Kapacmulpy dicaHe Kazipei xcazoaiivin sepoeney. Caupam ayoaHvlHblY mabueu-maoeHu
MYPanapvin eckepe omuipbin, apoOip Kueii icep HblCAHOAPbIHA MAN0dy HCYMbICMAPbLL HCYP2i3inin,
eniMi30iH Kuei opblHOap ceocpaghusacvliHa enbezer Hcana Hblcanoapovl kecme mypinoe sxcane I'AXK
MEeXHOJIOUACHIHbIY KoMe2iMeH Kapma Oeminde Oetineney. 3epmmey adicmepi - MaKblpbinmol
3epmmey 6apviCblHOA AHATUMUKATBIK WOTY, CATbICMbIPMALbL-2e02PAPUATLIK, KAPMOSPADUATIK,
2eoaknapammulx 20icmep Kol10anwli0bl. 3epmmey dapvicvinoa I AXK mexnonozuscvinbiy Kome2imeH
amaneam ayOauvbiHbly Kueni dcepiepi MeH OpPbIHOAPbIHbIY HOMEHKIAMYPACHL HCACANbIHObL IHCIHE
NEKMPOHObL KAPMAChl KYPACmuIpbliovl. AyOaHHvly Kueli dcepiep HblCAHOApPbiHbIY Oagulmmapul
KYPACMbIPbLIObL.

Kinm ce30ep: Typxicman ob6avicel, Catipam ayoauvl, Kueni oicepiep eeozpaguscul,
Kapmozpapuanay, 2eoaknapammaoix MexHo102us.

Kipicne

Ka3akTbIH keH 0alTak *a3upa JajacblHAa ©TKEH TaPUXBIMBI3ABIH Kyaci OOJIBIN TaObUIATHIH
KHMeJll MEKEHJIep MEH KYIUsFa TOJbl KAacHUeTTI CaHalaThIH jkepiiep kenTen keszzaecedl. OchlHaai
KHENl € OyJHeNl OpbIHAAPAbI KEJeleK ypIakKa Mall eTy MakcaTblHJa KypburaH «Kazakcran
PecriyOnukachIHBIH KHell jkepiiep reorpaduschh Ko0achl yYIaH-Failblp *KepJieri KacUeTTl OpbIHAap
MEH MEKEHJepJi TEepeHIHEH KapacTbIpaThblH >KOHE YITTBIK CaHAHbl KaJbIITACThIPYJIaFbl KOJIFa

*Bisre aypsic cinteme xacanpi3: P. Kemkebait, A. Kypbanuszos, b. Tac6onar. Caiipam ayaHbIHBIH KHEJTi
xKepiep reorpaduschl XKoHE Typu3MAl AaMbITynarsl MaHbe3bl / Bulletin of the International university of
Tourism and Hospitality. —2024. -No3(5). —b. 66-82. https://www.doi.org/10.62867/3007-0848.2024-3/5.06

*Cite us correctly: R. Kenjebai, A. Kurbaniazov, B. Tasbolat. Sairam audanynyii kiel1 jerler geografiasy

jéne turizmdi damytudagy mafiyzy [Geography of sacred places and the importance of Sairam district in the
development of Tourism] // Bulletin of the International university of Tourism and Hospitality. —2024. —
No3(5). —B. 66-82. https://www.doi.org/10.62867/3007-0848.2024-3/5.06
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AJIBIHFAH WUT1 1c OOIIEL.

KobGanwsiH Heri3ri uuesachl — «OpTanbIKTarbl ¥YJIBITAYABIH TOPIHJIEC OpPHAJACKAH JKOIIrep
koMmIuiekciH, Typkictannarsl K.flcayn maB3oneii-myparaTbiH, Tapa3 KanacblHbIH KOHE €CKEPTKIIlI-
MypaslapbiH, AKTay eHIpiH/er1 bekeT araHbIH KeceHe-eCKePTKIllliH, op ANTall allMarbIHIaFbl €KET1
KopbeIMIapbiH, JKeTicy eNKeciHiH KacHeTTI OpBIHAAPBIH, COHJIAi-aK e3re J¢ ailMakTarbl KHEll
OpBIHAAP/BI ©3apa cabaKTaCThIPHII, YIATTHIH JKablHAa OipTYTac KOMILIEKC €ce0iHIe OpHAIACTHIPY»
0o TabbLTAE [1].

Ocpbl x00a aschlHAA eNIMI3AIH KAaCHETTI OPBIHIAPbI PETiHJEC TOMEHJETiNed HbICaHIaphl
TaHJAJIBIHBIN anbiHAbL. Onap: KOFapbhl KYHIBUIBIKKA M€ TaOUFATTarbl KOHE MOJCHHU-TAHBIMIBIK
00BEKTINIep, 3aMbIPJIBI  JKOHE JIHU-COYJIETTIK ECKEpPTKIIITEp, XaJblKKa TaHbIMaa Oenrim
TYJIFAJIap/blH €CKEPTKIIITEepl MEH KOPBIMIAPHI KoHE Ka3aK TapUXbIHJAA OIIINecTell 13 KaJlablpraH
TapUXHU-CasIC OKUFallap OTKEH OpblHAap. Toyenci3liK ajfaH >KbULIaplJaH KEHiHTT KaJbITacKaH
WITBIMBI3/IBIH OipItiri MeH Oipereitiri KaHFbIPTy HBIIIAHBI PETiH/AEe MaHbI3/Ibl OPBIH AJIFaH Ka3ipri
3aMaHay¥ HBICAHJap /1a KUei OPhIHAp Ti3iMiHE €HTEH.

OJIeMHIH opOip emiHge, opOip XanKbIHIA ©3EPiHIH KACHETT, KWe KOHFaH JyJIMEl OpPBIHBI,
Tapuxka Oenrini, 6oiMaca MHQOJIOTUS CHUMATBHIHAAFEl HBICAHIAPHI OoiFaH. MyHIail opeIHAAp Op
MEMJIEKETTE TYPAThIH XaIbIKTapAbIH IIBIFY TAPUXbl MEH OMIp CANIThI YIIIH MaHbBI3bI (pakTop O0IbIT
Tabbutanbl. Kueni opeiHmap opOip XalBIKTBI ©3 KEpiHE, MOICHHETIHE TYPAKTBUIBIK TaHBITATHIH
HeTi3epal KYpPalThIiH TIPEKTIK HYKTEIEpi» - T KOPCETiIreH [2].

«Kwueni xepnep - o0y Kazakcran apkplibl ©TKeH, 013/iH aTa-0abamapbIMbI3/IbIH 131 KaTKaH
XKibGex xonpiH arayra Oomaapl. OHpma - Oatbiprnap maikackan opsiHAap. On - Oi34iH opTa
FachIpJIaFbl KajalapbIMbI3 OCH caKTapJblH opacaH 30p KopraHbl: Ecik, bepen, Amnmarel, Oyiap -
nerporaudTep MEH TYPKi JQYIpiHIH KUl XKepiepi, OCBIHBIH OapiblFbl TAPUXBIMBI3JIBIH HET131H
Kypanasn [3].

«Emimizneri KacueTTi OpbIHIAPIbIH 0acThl OOBEKTLIEpl - Ka3aK XaJIKbIHBIH TYPMBIC-CAIThI
MEH eMIpiHJie aca KyHIbl OOJaThIH >KOHE YJITHIMBI3ABIH OIpiiri MeH >kaHapy Oeinrici peTiHzae
KYPMETTEWUTIH TaOUFaTTarbl 0ObEKTITIEp XKOHE MOJACHUET Mypajlapbl, TOYEJCI3/IK )KOHE COyJIeT oHep
TYBIHIBIIAPEI, KECEHE-KOpPhIMIAp, OTKEH TapuX IEeH CasiCu OKUFara OalIaHBICTBl KYpBUIFaH
Mekenaep. Kaszak >kepiHiH Kuesi OpbIHIAapblH THNKe Oemyne Oiznep, «KazakcTaHHBIH KacHeTTi
OpBIHJIAPbI» K00AaChlH OacIIbUIBIKKA albll, alIThl TOMNKa XikTeaik. JKikreme OoifblHINa; TaOuraT
OaypalibiHAaFrbl JaHAMAPTTHIK OeiHecl epeKlIie KACHETTI OpBbIHAAp; apXEOJIOTHSIIBIK JKOHE
ApXUTEKTYpPAIBIK €CKEPTKIIITep; Ka3aK XaHIBIFBIHBIH aCTaHAChl OOJFaH Kajlayap; XaibIK 3HspaT
€TEeTIH JIHU-FYPBINTBHIK HBICAHAAp; TapUXTarbl TYJFajJapMeH OalllaHbICThl KAaCHUEeTTI OpBIHJAp;
casiCH-TapuXu OKuFara OalaHbICThI KMeTi MekeHaep [4].

byrinri Tagaa taburaTTarel KepKeM JNaHAMAa(TTHIK HbICAHAAP J1a KCUETTI OpbIHAap eceOiHae
KapacTeIpbUIbI Kyp. Oran Oenriini TaOurar Mexesnepi, OMIK Tay LIBIHAAPHI, Tayjap, acyiap, Kei
CyJnapbl, eMJIiK Cybl 06ap KaliHapiap, ajamaap MEH KOFaMmJbIK KbI3METTIH KEeH TaparaH ayMaKTapbl
kipreH. «bomamakka Oarmap: pyxaHHM >KaHFBIPY» MaKajachl asChIHIA JKYMbIC jkacaraH «Kwuemi
xKeprepAiH reorpadusachDy kKo0ackl asChIHAA Op OHIpJEpAeri KWedl OpBIHIAPABIH CaHAaThl MEH
TI3IMIH JKacay VIIIH TapUXIIbl, FAJBIM, apXeoJior >kKoHE T.0. MaMaHJapAaH KypaJFaH apHAyJIbl
OHIpJIET1 JKYMBICIIBITAD TOMTAaphl JKAaCaKTAJBIN, >K00ackl maspiaHibl. TypKicTaH OOJBICHI
TapanbiHaH pecnyonukanarel  «Kacuerti Kazakcran» optaneirbiHa 104  HbIcaH  ipiKTeNim,
ycbIiHbUTFAH efi. OHBIH imiHae 38 yikeH jkoHe 66 MHKpO HbIcaHaap Oonasl. Atam aifrcak, 12
coyner, 24 apXeolOTUsIIBIK, 42 3USPaTTHIK OpPBIHIAAP, 4 Tapuxu TYJIFa MEH CasiCH OKHUFajapra
KAaTBICTBl HBICAHAAp, 22 TaOurarrarbl oceM NaHAmA(TTHIK HbicaHaap. «Kacuerti Kazakcran»
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OpTaJIBIFbl TapalblHAH pecnyOfMKara YChIHBUIFAH OOBeKTUIepAiH apackiHaH 100 HBICAH IpIKTEIII
anpiaFaH. TiziMre oOJBICBIMBI3 OoWbIHIIA 23 HBICAaH eHaipiaredH. Hpicanmap caHbl  e3re
00JIBICTApMEH CaJILICTBIPFaH/Ia CaHbI )KaFbIHAH €Ki ece KOl eKeHAIrH kepcerei [1].

Temenaeri antpl >kKikTeMe OOWBIHIIA OOJIBICTBIH KACHETTI OpPBIHIAPHl MEH OOBEKTIIEPIH

3epTTEN Kelle KecTe KypacThIpbliabl (kecte 1).
Kecre - 1 — TypkicTan 00JbICHIHBIH KHeJTi KepJiep reorpaguscol

Ne| Kwuei skepiep | Enrisiziren npicangap I'eorpadusiibiK opHBI
reorpagusicbIHbIH CAaHATHI
1 | Enimizze aiipeikima Koprayra | KasplFypT Taysl TypkicTtan OOJIBICBIHBIH,
aNbIHFAaH TaOWFATTaFrbl Mypa Kasbirypt aynansl
€CKepTKIITep
2 | Apxeonorus JKOHE | - -
APXUTEKTYypa €CKePTKIITEPi
3 | Opra raceipmarel ipi kama | Kene Caypan Kayacel TypkicTaHn OOIBICHIHBIH
opraneiktapel  MeH  Kasak | (XII-XVIII Fr.) TypkicTaH Kajachl
XaH/IbIFbIHBIH acra"acel | Kene OTbipap Kasiacel TypkicTaH O0OJIBICBIHBIH
OoJFaH Kananap (I-XVIII fr.) OTbIpap ayaHbl
Epreneri Co3ak Kanacsl TypkicTtan OOJBICBIHBIH
(X-XVIII #¥.) Cozak aynaHbl
Kene Caiipam (Mcoumxad) | TypkictaH 0ONBICBIHBIH
kasacel (XII-XVII £F.) Caiipam aynaHbl
4 | Hiam xoHe rubagarTeiK | Sccaym KeceHe-KoMIuiekei | Typkictan 0OIBICHIHBIH
OpBIHJIAD (Pabust Cynran berim keceneci | Typkictan Kanacel
XV r., Yaken Kpuryer XII f.,
Kynrebe (Slcel)  KanalubIFbl,
I'ayhap ana keceneci), Ykai ara
mazapsl (IX-X Fr.).
Apsictan 6a0 keceneci (XII£.) | TypkicTaH OOJBICBIHBIH
OTbIpap aymaHbl
N6pahum ara (XI-XII #f.), | Typkicran oOJIBICHIHBIH
Kapamam ana kecenenepi (XI- | Caiipam aynaHsl
XII ¥r.)
Kapalypa keceneci TypkicTan OOJIBICHIHBIH
Cappliarai ayaHsl
boiinibex 6u, Jlomanmak ana | TypkicTaH OOJIBICHIHBIH
KeceHenepi bolinibexk aymaHbl
5 | Tapuxrarsl TYJIFaJlapMeH | - -
OailylaHbICTBI OpBIHAAP
6 | Tapuxrars okuranapra | Opmabacel TayblHIaFbl | TypKicTaH OOJIBICHIHBIH
KATBICTBI OPBIHJAD «bipiik» MOHYMEHTI Oppnabace! aygaHbl

TakpIpbin OoifbIHIIA MaTepualgapAbl KMHAKTay MEH Xyheney

KOHE Taljay JKYPri3yAiH

asicblHza 01371ep, MbIHA/Iail HOTHXKE MEH KOPBITBIHJBIFA KENIIK: 00JbIC OOMBIHINA KapacThIPhLIFaH
KHe OpbIHAApAbIH Kemnmiumiri keHe ¥iel JKiOek >xombl OoifbiHIa opHanmackaH. COHBIMEH KaTap
OOJIBICTBIH ayMaFbIHJA JIIHU-MIHOKATTHIK JKOHE 3UsApaT eTyre OarbITTalFaH KacCHeTTI OpPbIHIAp/bl
KenTiri Oalikanaapl. bys €3 ke3erinjae AiHU TYpU3MAl JaMbITyFa MYMKIHJIKTIH JKOFapbl €KeHJITH
Kepcetenl. 3epTrey OapbIChIHAA KACHETTI OpPBIHAAp CaHAThIHA KOCYFa OOJIATBIH OOBEKTIIEp.IiH
MOJIJIBIFBI aWIIBIKTAIIBI.

3epTTEy HBICAHBI

3eprTeyre apkay 6oJran - Caiipam ay1aHbl OOJBICHIMBI3IAFEI KEPiHIH KOJIeMi OOWBIHINA €H
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ki aygad Oonbin TaObutagbl. OpTayibIFbl - AKCYKEHT CEJIOCHI. AyJaHHBIH KYPBUIFaH >KbUIBI
1928 60mbin cananansl. JXKep kenemi 1,1 MbIH kM2, 001bIc ayMarbiHBIH 0,9%-bIH Kypaiiabl. TyprbiH
XaIBIKTBIH caHbl 2023 >KbULIBIH CTaTUCTHUKA MoaniMeri OoibrHma 231,9 mbig amam. I[llexrecyi:
conrtyctikre boiiniOek aymaneiMeH, Oatbic Oemirinae Opaabachkl ayJaHbIMEH, IIBIFBIC OOITiHJIE
Tynkibac aymaHbIMeH, OHTYCTIK mieriHae TeneOu aynaHbIMEH, COHIA-aK XOHE OHTYCTIK-IIBIFBIC
Tyceigaa lIsiMkeHT KanaceiMeH mekTeckeH (kapra 1) [5].
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Kapamypr

Kapra - 1 - Caiipam ayiaHbIHBIH THOPHATIK K9HE IKIMIIUIIK KapTaChI

Moaimer ke3i: https://yandex.kz/maps/116943/sayram-district/hybrid/?ll=  69.875266%
2C42.403930&z=11 [4].

Ayoanneiy mapuxwer Tapuxu nepexrepai capanacak, Caitpam (Mchumkad, Ucnumxal) opra
raceiparel OHTYCTiK Kazakcran eHipiHzeri - ipi KananblH 0ipi 6onras [S]. Maxmyn Kamkapumdiy -
«/lnyanu nyFart aT-Typik» aTThl €HOCTiH/Ie KaJJaHBIH €KeJTi OpHBIHBIH OyTiHTri CaiipaM CeOChIHBIH
OHTYCTIK-0aTbic Oemirinze - LIIbIMKeHT KanmachiHaH 12 maKpIpbIM jKep/ie OpHAIACKAHBI KAWBIH/IAFbI
KeHe JiepekTep yubipacansl. JXKa3zoama «Caiipam - Mcumkad men aranraH anmak KeHTTIH aTaybDy
nen kepcetineni. bynan mbirap KopbITbiHIbl, Caiipam «Mchumkad» KeHTIHIH COHFBI aTaybl 00TybI
MYMKIH.

Kazak xaunpireiablH X V-XVII £F. Tycbinaa CaiipaM Kanacel — aca YJIKEH cayJIaHblH, KOJIeHepi
JaMbIFaH JKOHE JIIHHIH OpTaJbIFbl 00ybl MyMKiH. Kanara anramkel 3eprreynepai - 1923 xKbuibl -
[LIT1.VBanoB, 1925 xbuel - M.E.Maccon, 1947 xbiiel - H.bepHmtam cekinai raiasiMaap
Oackapran. Coi Ke3Jeri 3epTTey KYMBICTAPBIH KYPri3reH dKCIEAUAIUSIHBIH apXeoJOTUsIIBIK Ka30a
YKYMBICBIHBIH OapbichiHaa OHTYCTIK OHIPAE, aifHaJIa MaHbl TOPT aHA KECEHeNepl KaKMalaH TYpPaThiH
OyalgapMeH KOpIIajFaH, KejieMi 28 TeKTapJbl KYPaWThIH KaJlaHbIH OpHBI TaObutraH. KanaHbiH
opTachIHAa CaH ajdyaH Maszapiap cakrainranabl. EH keHeci - [Tagumah Monik 6aba Ma3zapbl O0JIbII
cananagpl. Eckeptkim IX-XVIII fr. canpiaran. VI F. yokeH KapKblHMEH aambiraH Mcnumxad
KaJachl OHTYCTIK aiiMaKTarbl ipi cayJJaHbIH oHE MOJCHHET OpTalbIFbIHbIH OipiHe aitHanabl. VII F.
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Opta A3usHbl apadTtap skayjarad TYCTa, OJ1 OHIpJIeri TYJICHTeH Kaa efi [7].

Caiipam kepiHiH ©31H/IIK TAPUXHU EPEKIICITIKTEPI:

1.Exxenri CaiipaM ataybl KeHe 3aMaHHaH Oepi OYTiHT1 KyHTe ACHiH OipHEIIe peT e3repicke
YIIbIpaFaH;

2.0pTa Fachlp apXUTEKTYPAIBIK €CKePKIMITEPiHiH cakTanybl CaiipamM eHIpiHIH epeKIIeNiriHig
oipi;

3.Apab ranbivbl SkyT XamaBuii MeH apab tapuxmsiiapsl Exxenri Caiipam xepinge VIII-XI
FF. ©3T¢ KCHTTEp/IC KEe3/IECIIeTeH OpPTa FAaChIpJIap/a CajbIHFaH JKeP aCThIHIAFbI KOJIIAP/IbIH OOJIFaHbI
YKOHIHJIC MAJIIMET KaJIIbIPFaH;

4.1X raceipaa exenri Caiipam xepiHe oH Oip peT )KOUKBIH Iadybuiaap xacajca j1a, KaJaHbIH
O31HIIK KEHIIT CaKTaJIBIII KaJIFaHIbIFbI.

5.Ecki Caiipam mahapbIlHBIH aTanm ©Tep aWpbIKIIa €peKIIeNniri, TallkeHT KajJachlH KOpIIaIl
TYpFaH Ayal KaObIpFachIHBIH KalblHABIFEI 1 Kabarran Ttypca, CaifpaMabl KOpIaraH TyalJbIH
KaObIpFa KaJIbIHJBIKTaphl 2 KabaTTaH TYpFaH;

6.Kazakcran xepinae Caiipam aifMarbl TYHFBIII UCJIaM JiHIH KaObLIIaFraH MCKEH CKEH;

7.Caiipam eHipi keHe ¥ubl JKiGek JKommblH OOWBIHIA OpHAIACKAH JKOHE COJI KEe3Jeri aca
YJIKEH cayAaHbIH jKoHE KOJIOHEP/IIH OpTachl OOJFaH;

8.Kene Caiipam aymarrsinga 1700 Pabarrap GonraH.

9.3000 MbIH XbUT OYPBIHFBI «ABecTay Kuen kitaObiHga Mpan, Typan, Xope3m cekiaai ipi
MemiiekeTTep caHateiHga Caifpam eHipiHiH 00ybl, oHgarbl exenri CaiipaM KeHTI Typasibl MaJak
XKBIpJIap KaJaHbIH ©31H/IIH ePEKIIeIITriH allIbIKTaFaH.

Tuopozpaghuscel men Knumammeolk sHca0aiwvl:

AyNaHHBIH IIBIFRICEIHAA Marar e3¢eHi, OpTanbiFbiHIa AKCY ©3€Hi, all CONTYCTITiHAe ApBIC
©3CHI arplll oTeli. AyJaH jKepl HETi3iHeH OHTYCTIKTEH COJITYCTIKKEe Kapail Kesley >KaTKaH
TayeTeKTIK Ka3bIK; Kel jxepl Te0erl, cailsibl-KbpIpanbl Kenenl [8].

KnuMaTThlK cumaThl aya-pailbl KOHTHHEHTTI, KbIC ME3TiJi CaJbICTBIPMANbl JKbUIbLIAY, XkKa3
ME3T1T1 BICTBIK JKOHE aHbI3aK OOIBIN caHanalbl. Ayaaarbl opTa TemIepaTypa KaHTap ailbiHaa 3-
4°C, minge aipiHna 24-26°C. JKaybIH-IIAIIBIHHBIH JKbULIAFBl opTa Memmiepiaepi 250-350 mm
Kypaiipl. AyaaH TeppUTOPHUSACHIHIIA KYPBUIBIC OHEPKICIOIHIH KeH OpBIHIApHI Ke3necedi. TombIpak
KaMBUIFBICBI, OachIM O6JIIriH Cyp, CYp-KOHBIp TOmbIpakTap Kypaiiabl. JXKepiHiH kem Oeiri ericTik
YUIIH KoyijaHbutiaapl. TaOuFu eciMaikTep JaHamadThICHl TEK EriCTIKTep MEH cailiapja >KoHe
KbIpajap/blH OeTKeepinae FaHa cakTailraH. OCIMIIKTEpl KycaHJap, >KaHTaKTap, >KbIHFBUIIAD,
©3€HHIH OOMWBIHIAFBl Kypakrap T.0. eciMmuiktep. KaHyapiap IYHUECIHEH KacKbIpiap, TYJKIIED,
KOsIHTap, OOPCHIKTAp, CapIIyHAKTap, KeIpFaybliaap, OeJeHenep MeH KeKUTKTep ke3aeceni. AyaaH
TypaJibl KbICKaIlla MaJliMeT 2-kecTezie oepuireH [9]

Kecre - 2 — Caiipam aygaHbl TypaJibl KbICKAIIA CHIIATTAMA

1 2 3
1 MemiiekeT Kazakcran Pecmybnukachb
2 Crarycsl AynaH OpTajbIFbl
3 OO6mBICHI Typkicran
4 Koopaunaracst 42°25'42" c. e. 69°5025" m. 6. (G) (O) ()
5 KypbLiFaH yaksIThI 1928
6 Pecmu Tim Ka3aK
7 XaJbIK CaHbl 231,9 mbiH agam (2023).
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8 Kep aymarsl 1 148 xm?
2-kecmeHiy Jcan2acyl
1 2 3
9 Kep 6enepi TayeTeKTiK jka3bIK; Ke xKepi TeOeI, CalIbI-KbIPaJIbl
10 Cy Topinapsl Marar, Apsic, Akcy, Caiipamcy, bagam e3ennepi
11 Knumarsr KonTrHeHTTI
12 TonbIparsl CYp, CYp-KOHBIP

Ayoannviy Kuei ycepnep 2eozpaguscot

3eprrey OapwichiHaa 013 «Ka3zakcTaHHBIH KHENi OpBIHIApPBI» Ti3IMIHE €HTEeH KOHE oMl Je
Ti3iMre KipmereH OipHeIlIe HbICAaHIAP/bl KapacThIPAbIK. OpHHE ayAaHaarbl oenrini - Mopahum ara
MeH Kapamam ana xecenenepi. bymap Tek oOibicka FaHa eMec Ka3ak ejil MEH >KaKbIH IIeTel
MEMJIEKETTEpiHE JIe TaHbIC HbICAaHAP.

Nb6pahum ata xeceHeci - Oenriii yarbI3MIBIHBIH Ma3apblHa KOMBUIFAH COYJIETTIK €CKepPTKIIIL.
Akcy aybuibiHa 0abap >xonnarsl CaiipaM aybUIBIHBIH IIETIHET1 OUiK JKepJie OpbIH anFaH. AJIFalliKbl
per kecene XVI-XVII rr-na caneiarad. [lerenmen keceHe KuparanHaH coH XIX . KaliTamas
TYPFBI3bUTFaH. S50-KBUIFBI KATThl JKEp CUIKIHICIHEH KEeCeHEHIH KyMOe3l Kyiar, KeWiHHEH o3re
KeWinTe KaiTanaH >kacaibiHFaH. KeceHeHiIH KypbUIBICHI Oip KaMepa/aH TYpaThliH MapIibl YITiCIHIE
canpinrad. KeceHenin aymarbl 7,2x7,2 M, Y3BIHABIFBI - 8,25 M. FumaparTslH KypbUIBICHI Oip
OpBIH)KAWJaH TYpaThIH €Ki JeHreisi Oonbil TyprbI3buFaH. OHTYCTIK TyChIHAA Kipebepici,
OaThICBIHIA aFall JKaKTayJaH TYypaTblH Tepe3eci canblHFaH. KeceHeHiH imki OemiriHaeri
KaObIpFajiapbl OPJICHTCH, aj €JICHJEepl KIPIIINEeH KanTaJfaH. YCTIHr OeJiKTepl ILEMEHT IIeH
OaNMmIBIKTBI KOCIIaMEH apanacThlpbuiblll chiianfraH. KymOe3 50-xkbuiel kynaran. CogaH KeWiHT1
TYPFBI3Y >KYMBICTapbIH/Ia KECeHe TeOeci aK KambIparbl 0ap KaHbUITBIpMEH KanTtanraH. Kymoesnain
opTa TYCbIHA CYHip yimiel Oap MyHapa KoWburraH. OHBIH COJTYCTIK-OAaThICBI MEH OHTYCTIK-
OaThICBIHAA TEPEHMIT a3 CyHip yibl O6ap Tekmien noprangap caibiuraH. MOpahum ara - atakTel
combl flccayuiiH 9Kecl, JAiH KeceMi OOJFaH, opi COJ YaKbITThIH OWTiil yarbl3lIbIChl OonraH. XI F.
Caiipam Kamacbl HMcllaM [iHIH TapaTryablH OpTaiblFbl OosiraH. TekTi orOachblaa TybUIFaH, dpi
0aKyaTThl Jxep HesnenyIi 6011bl. OHBIH OYyJIHMENIK KaCHEeTI MEH yarbl3 TapaTyIbl KaOuleTi kailbIHIa
XaJBIKTBIH apachblHAa KOITereH aHbl3-oHriMesnep TaparaH. MOpahuM ara MyKTaxk >koHe Keaen
aZamapra YHeMi KOJ YIIBIH CO3FaH »OHE TaKya eMip cypreH. ©O3iHeH KeWiHIl KeNTereH
HIOKIpTTepiHe 130acapiapblHa UciaaM JIiHiH yarbi3aarad [10].

Kapamam Ana keceHeci - ayJjaH/1arbl TapUXU KeceHeH1H 01pi. Mazap cormbl opi YJIbl yaFbI3IIbI
K.A Sccaynnin anaceiHa apHan canbiHFaH. Keceneri XIX f.kaliTanmaH >KaHFBIPTY KYMBICTapbl
xyprizuireH. OHbIH 03 ecimi - Alita 6ubi 6osiran. CaiipaM eHipiHAeri Oenrut Myca MIeNXTiH KbI3bI
oonran. [lepexrepae Kapamam Ananbl €3 A0yipiHiH OuUtiMal e TopOueni amambl OONFaH Jer
Kkentipiired. Jloynerti jkaHysga emipre kenreH Kapammam aHaHbIH TYC JXKOpY KacweTi MeH
anamaapasl emjered. Kapamain ana e3iHiH yakbITTapblH TeK OanaiapblHBIH TOpOUECiHE FaHa eMec,
COHBIMEH KaTap KOMEKKEe MYKTaX >KaHJapMEH OTKI3reH. O3 eHipiHe ©3iHIH aHaJbIK J>KoHEe
MeHIpIMALTIK KACHETTePIMEH TaHBUIBIM, CHIAIBI OOJIFaH.

Kecene tynrpim per VIII f. canpinrad. [lereHMeH yakbIT oTe Kelle TaOUFU TPOIECTEPIiH
caljapblHaH KeceHe KyiaraH. bipak KaifTamaH kaimbiHa KenTipuireH. ByriHri kyHae cakraibln
KasiraH keceHe XIX f. opraceiHaa Typrei3buFad. Kypsuisicel Opranslk A3ns MeH koHe Kazakcran
KEpIHJe TaparaH TepT OypeIUTHl 27*27*5 cM MediepiHAeri KyHreH KipmilTepaeH TYPFbI3bUIFaH.
CoHpaii-ak KYpBUIBICKA aFalll, ca3 CEKUIAl TaOWMFW OHIMJIEp MEH apiia oCiMIIr maijaaHblIFaH.
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XIX F. KypbUIBICHIH KaliTaJaH cally OapbIChIHIa KyMOe31 alTalbIKTall e3repicke yibiparad. Kecene
KeJieMi mapibl mmiaal 6,3%6,3 m kypaiinel. Kym6es Ouikriri 7,08 metpai Kypaitabl. OHTYCTIK MeH
Oatpic OeJikTepneri KaObIpFa MaHAalImamapel cydip ¢dopma Topi3iec eTilm cajblHFaH. OpHEK
MIIIHII KBIITApAbl Kajayna KyMOe3IiH Jejereci alHaaapIpeuIbn Oenjieyin Taptkad. KymOesmin
Kapchl OETiH Kajlay/ja KOJIIMT1 KbIIITap naiiiananpuirad. ENeHiHiH KypbUIBICBIHA KEJICEK, KipmimTepi
KYMHBIH YCTiHE OpHaacThIipbuirad. Kabipi MopMip TakTamanapMeH KOMKepiini, KyMOe31iH Tepine
opHanacTeIpplIFaH. Kecene camambl KYpbUIBIC MaTepUANIApbIMEH JKAaKChl CaJbIHFaHIBIKTaH, 2
FAChIp YakbIT y3aK cakrairaH. Kypbuiblc OapbIChIHAA KOJIJAHBUIFAH aFalliThIH OeiKTepi MeH
OIOJIapbl CakKTalbIl KainraH. 1996 k. kym0Oe3 ak TycmeH KanTaibll, 1997 k. keceHene >KaHFBIPTY
YKYMBICTaphI Kyprizinn, Kazakcranmarel kepikTi xepre aitHanapipelirad. Kecene imine Kaparmmamr
aHaHBIH MOHITIMEH KaThIp, OHBIH TybIcTaphl MOparum, Cyneitmen, CanuM xoHe JloyiT KoxkanapapiH
MoHiTTepi KoibutraH [10].

Kasbl BaiizaBu ay.ue - kone Caiipam KanachiHbIH OHTYCTIK Jap0a3achl TYChIHAH LIBIFATHIH
Oepiciameri con xaxkrta Kasel baii3aBunin OeHiTiHIH yCTiHE OpHATBUIFAaH KeCceHe OOJBIN TaObLIAIbI.
Kenemi 7*9 m, kymOe3in OmikTiri 11 M. KeceneniH imriHaeri Kadip MIBIFBIC TICH OATBICTHIK CTHIIH
Typinzae *xacanbiHrad. XIX F. opTa TYCBhIHAA CaJIbIHFaH JIeTeH xopamai 6ap. KeceHenin 6atbic xoHe
OHTYCTIK *aFrbIH/Ja KimIiripiM 6acteipmanap Kypeuirad. Kasel baif3aBu keceHeciHiH peciyOIuKabIK
MaHbI3bl Oap. Kasipri Tapaa YKiMeTTIH TapanblHaH KOpFayFa alblHFaH YJIKeH 3usipar opHbl. OraH
Upan, Ayranctan, Typkus, ©30ekctan PecyOnrkacbiHad Ja 3usipatr Kacaylibuiap KeMin TYpasbl.
Kaswl baiizaBu Typansl MpiHagail nepek 0ap. OHbIH oyen Oacrtarbl ecimi MimaH xoka O0iFaH jKoHE
IX raceipna emip cypreH. Kasu o3 3aMaHBIHBIH KOINTEr€H FHUIBIMU KETICTIKTEPIH OKbIN YHPEHIeH
imimMi sxorapsl agam 6onran. Ocipece Kypan Kopimui, Xagucrepai sxac ke3iHeH-ak Oinren. Kecene
Kapate6e aybuibl, F0,Capemu kereci, H/'y opHaacKaH. AyJlaH OPTaJBIFBIHAH 25 MIAKBIPBIM, KOJI
JKargaibl )Kakchl [9].

Cy3ik ara - Cailpam aynaHbIHBIH OHTYCTIK Oemirigaeri tebeme Cy3ik aTa KeceHeci
opHanackad. XII-XVI fr-na campiaran. XVIIL £F 27*27*5 cm erin, Ky#mipuireH KipmimreH
TYPFBI3BUIFAH KECEHE, YaKbIT ©Te Kupayfa yiiblparad. 1996 k. aliMakThIH a3aMaTTapbl AHapMeT,
Epram >xoHe e3re Je axamjaaplblH KOJJAybIMEH 9CeM KeCeHe TYpFbI3bUIFaH. ¥cTa PoicMmer
TypaeiMeToBTIH HieGepsairiMex cansiabl. Kazipri FuMaparTeid kesemi 5*5,5, ouikriri 6,5 M. Cy3ik
ata xailpinga Caiipam Typansl mexipene oHblH atel Mycradaxyinsl Koxa gen kepcerinresn. Cy3ik
aTa 3 JI9yIpiHIH Ke3l alllbIK, cayaTThl aJjambl OOJIbIN, AJUIaHBIH ©MIpiH, MairamMOap KOJbIH Oepik
ycranraH. MyChUIMaH KaybIMHBIH O€C TapbI3bIH CyaTThl OpbIHIaraH. TamkeHT mahapbiHma na
Cy3ik atara KeCeHe MEH MENIT TYPFBI3bUIFaH. YJIKEH KOIIECiHIH Oipi OChl JyJIHEHIH eCiMIMEH
atanagel. Caiipam eHipiHe ©O30ekcTan PecrmyOnMKachIHBIH XaNbIKTapbl >KWi Kejendi. AynaH
OpTaNbIFbIHAH 4 IMIaKbIPHIM KaIIBIKTHIKTaFbl KapaTeOe ayblibiHa TYPFBI3BUIFAH.

AK aTa 0aba keceneci. Tapuxrtarbl gepektepaeri mbiHaibl eciMi [axabuaaun Mchumxadu.
Amnaiina agamaap apacbiHga AK ata aTeiMeH aTakThl OoiraH. X-XI FF. apachlHIa eMip KEIIKeH, 3
YaKbITBIHBIH JaHbIINaHel O0onrannbl. Kecene memmepi 4*5 M, OuikTik 5*5 metp. Xabikrapsl
MMaHJIBUTBIK TICH CayaTThUIBIKKA yaFbI3[laFaH FyJiaMa ycTa3 eai. AK ara 6abansl SlccayiH TYHFBIII
ycTaz-Myraiimi OonraH JereH akmapartap Oap. Caifpam aypUIbIHBIH, AK ara 0a0a KeIleciHiH
OoMbIH/IA, ayJaH opTabiFbIHaH 20 MIaKBIPHIM KEpJIE OPbIH TETKEH.

Kbiaplp Memnit myHapacwhl. Memit Typansl mamimertep CaifpaM >kallbIHIArbl TapuUXu
mexipesnep, KajaJarbl MEMITTep, MyHapajap KOHE JKepIiH acThl JKOJJaphl O0O0BEKTiIepi
KalbIHIAFbl JepekTepMeH Katap ke3neckeH. XI r. Cynran Mancyp matimia OOJbIll TYPFaH TyCTa
CaJIbIHFaH oHE Oy3bUTyFa yinbsiparan. O jkep acThIHAAFBI KOMIBIH Oipa3 ayMarblH OackaH. 1948
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KBUTBI OOJIFAaH J>KEp CUIKIHICI OaphIChIHIAa MyHapaHbIH Oipa3 Oemiri Kuparannabl. Caiipam
aybUIBIHIaFEI OMIp TeMip keleci, ayianHaH 2() maKbIPhIMIBI KAITBIKTHIKTa OPBIH TEIKEH.

Koxka CaabIk keceHeci. KeceHe KypbUIBICH €Ki TOpTalbl, KymoOe3 mimminaai. Kememi 6,7*5
Metp, Owmiktiri 7,7 merp. XVII f. kyiren kpimreH corburrad. 2009 Kbutbl KaiiTa Kypzaemi
XKeHzaeyeH oTkiziiren. Caiipam aybuibl, OMip Temip kemiecinid 00ibIHIA, ayAaH OpTaybIFbIHAH 21
LIaKbIPBIM KAllIBIKTBIKTAa OpbIH TenkeH [11].

Mipaui 6ada keceneci. Kecene XIX r. Il xapteiceinga Typreizbuirad. Kenemi 9,8%6,4 M.
Kymb6e3nin 6uikriri 9 M. Kecene Tept OyphImiThl mopran-kymoes Typinae Kypsutrad. KaOsipranaps
27*27*5 memmepii Kyiaipiared kipmimmeH kKananrad. Oy €3 IoyipiHiH KETiK FyJIaMachlHbIH Oipi
Oonrad. Mcinam JiHIH yaFbi3fay, €71 apachlHaa Tapary cekiaai icrepai atkaprad. Caiipam aybLIbl
O.Temip kemieci, ayJaH opTaiabiFbiHaH 20 HMIAKBIPHIM JKep/ie OpHaJacKaH.

Mipoai batda xkymoe3i - Caiipam CelIOCBIHBIH MaHBIH/IA TYPFBI3BUIFAH COYJIET €CKEPTKIIII.
Kene nepexrtep Herizinge kym6e3 XI-XII Fr. emip cypreH oyiue agaMHBbIH KaOipiHiH OachiHa
canblHFaH. Kupar, sxoiblIyFa yiiblparaH KeHe MasapablH OopHblHA XV-XVI Fr. TyprbI3bLIFaH.
M.E.MacconnbiH aeperinge 1925 x. keceHe KyJiaraH, KYMOE3IiH COHFBI KipIHilmTepi >KOMBUIFaH.
XIX ¥. conprHIA KyMOe3aiH OyTiHri coyneti Typrbi3buFad. 120x250x60 MM kenemi KeceHe KYHTeH
KBIIITAaH TYPFBI3BUIFAH. [IIKI KYPBUIBICHI ChIIAK KOpMeEreH, Tebeci Tekmienal KymOe3 IilliHMEH
koMkepinreH. ChIpTKbl KepiHici cbutanraH. Kym0e3giH kac Oerrepi OMiK apKalibl KYyBICTHI
nopranuapmer OeseHpipinred. KybICThIH OWBIFBIHA KIpETiH TYCHIHAA €ciri MIbIKKaH. lmrkepi
KYPBUIBICHI apKaMEH OWBUTFaH KaObIpFaapsl Oap mapiibl Tekrec 6emme. [10].

Banerapanan 6ada keceneci. XIX raceIpja KeceHe MOPTAIABI yII KyMOe3/i €Till cajbIHFaH.
Kenemi 11*6 M, Oomiktiri 10 M. Kecenene ym Oenmeni 3uparxana, €Ki )KaHBIHIA KOpXaHACHI Oap.
benmenin Tepickeiiinne bamerapnan 6aba kalipi, OHTYCTITiHIE on KiciHiH Hemepeci Cawmp
KoxakantanslH KaOipi Oap. JKeprijmikTi xanbplk ajuia YHIiH maiiramOap >KOJIBIHIA KYPECKEH,
aKBIPETT1 OMJIAI MCIIaMJIbI KalFaH, COJ KOJIJa MeHIT KeTkeH AOmyna3nu3 6a0Thl KYpMETTEN KeJe/Il.
Abnyna3u3 0abThl agamjap >KaMaHIBIKTBI KaHTapylibl Jen ceHreH oHe banerapnan 0aba nen
araraH. Kecene Caiipam aybuibiHgarsl FO.CapeMu KellleciHie TYPFbI3bUIFaH.

MaxmyTxaH aTa keceHeci. MaxmyTxaH ara A.SlccaynpiH yiakeH 0abackl 606N ecenTenei.
VakplT eTe Keine KeceHe Oy3bUayFa yiibiparad. JKeprumikTi TypfblH T.XaiMypanoBTIH
OaclIBIBIFBIMEH KesieMl 4*5 mMeTp, OUIKTIrT 7 METpJIiK KECEHE TYPFbI3bUIFaH. X FachIpja TIPUIUTIK
etkeH on WOpahum IleiixTeiH okeci Oomnnmbl Ke3i ambik, OUTIMAI, aKbUIIBI Ja TEPEH OWJIIBI
MaxmMmyTxaH ata 3 JoyipiHiH ycTa3bl peTiHae caHanFaH. OHBIH HCIaMJIbIK OPKEHHETT OMBII anap
opHbl 0ap. Caitpam aybutbl, MOparum ata keieciHiH OOWBIHAA ayJaHHBIH OpTajbIFbiHAH 21,5 KM
KAIIBIKTBIKTA TYPFBI3BbUIFAH.

/Kanbic 6a0a keceneci. Kecene xypouibicsl 2003 6acrtansim, 2004 KbUIIBIH Kapaliia albIiHIa
TonbIK OiTkeH. Kememi OoiiblHIma OmikTiri 33 MeTp, TOMEHTi iprerachblHbIH eHi — 12*12, opra
Oemnirinig kenemi 8*8 merp. ImIki KypbUIbICBIHA KEJCEK Ta3a MpaMOpMEH KalTajiFaH, CHIPTKBI
KYpBUIBICBIHA TPAHUT TacTapbl KosjgaHbUIFaH. KeceHeHiH aBToOpbl il coynermni A.O3iMmOaes.
AynaH oprajibiFblHaH 15 makelpeiM KalbIKThIKTarbl Kapamypt aysiisiHgars! [lomaToB kemieciHig
OolbIHIa TYpFbI3bUTFaH [11].

Mapusam Ana (Mewriti) keceneci — CaiipaM ayJaHBIHBIH OpPTAJIbIFbIHAH IIBIFBICBIHA TaMaH
bubi Mapusm keceneci, Mapusim aHa KaObIpcTaHbl TYpFbI3bIFaH. KeceHere 3usipaT eTymiijiep,
©3/IepiHiH MYHJIapbIH MIAFbIN, TyFa-TieKTepiH TijereH. KaicpiOip aepextep OoiibiHIIa Mapusm ana
Hca mnaiiramOapabsiH aHacel jgen kepceriuneni. XIV f. asfblHAa OpBICTHIH IIMHOBHUTI HMca
naiframMOap/IbIH aHaChI 1Tl KYpMeT TYTHII, OChl MaHFa KeCeHEeH1 cayblpra. 30 Kbl 11IiHAe KeceHe
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Oy3putrad. CaifpaM aybUIBIHBIH TYPFBUIBIKTHI afgambl M.MakkamOaeB MapusMm aHa KECEHECIH 3
Kap KbIChl €ce0iHeH KaiTa TypFbhI3FaH. [ 'eorpadusuiblk opHanacybl OOWBIHINA, ayJAaH OpPTaIbIFbIHAH
22,5 makpIpbIM KambIKTBIKTaFb! LIIBIMKEHT KanackiHaarbl OMip Temip kemeciHin OokibiHaa (2256),
opHanmackad. On ’xac Ke3lHEH-aK [iH >KoJiblHa TyckeH. lllapuraTThlH 3aHOapblH MYJITIKCI3
OpBIHJIAFaH XKOHE aJlaM eMJICYMEH JIe aifHAIbICKaH

AyIaHHBIH OHTYCTIK OeJiriHae OpHalackaH «O90alI-03u3 0ad» KeceHeci Kasipri TaHaa
KazakctanHbIH Kueln 00bEeKTiIep caHaThIHA Kipri3inireH. TapuxThiH aeperi 0oibIHIIa, 766 KbUTAAPHI
xepimisre blckak 6a6 6ackapran apad xacarsl KipreH. OJ TeK KaHa jkacak KoJIOACHIBICH FaHa eMec,
WcaM JiHIH TapaTya epeH epiiriMmeH Tapuxra Kainras [13].

«O0111-O313 0ab» KEeCeHecl - COFbIC, XKaHOBIP, OPT ocepiHeH Kem 3apjaan IekkeH. ComaH
KEHiH KeCeHe o3 CYIYNBIFbIH XoralTKaH. Kapaxan goyipiniH (IX F.) coyseT ecKepTKimii OOJIbIm
cananazgbl. XIX racelpia KeceHe KailTa >KaHapThUIBII, KYPBUIBIC KYMBICTAphl asKTaIFaHHAH KeiH
naiinananyra 6epiiren kecene. Kecene - IlsiMker kamaceiabiH Kapartay aynansiamarsl Caiipam
TYPFBIH Yii/IiH anabbIHa canbiarad [ 14].

Caiipam aynaHplHIa KeceHelep MeH Oipre Tapuxu OKUFalapFa KaThICThl HBICAHAAp Ja
ke3neceni. ConbiH Oipi me Oipereiii - Maprede kommiekci. ['eorpadusuiblk opHaIacKaH xepi -
HIemvkenT Kanacel, Kaparay aynanbl, Caiipam aysuisiHaH KapamypT aybiiblHAa Kapail IIblFa
Oepicreri KoJIbIH coi kaK KanTtaibl. Tebe HeriziHeH VII-XII FF koHe KajaalbIKThIH OPHBI OOJIBIIT
canananpl. 20*30 metpaik emmemzaeri muTaaenb. OHbBIH OUIKTITT 6-7 MeTp, Tobeci — Teric OOJIbII
KEJITeH.

Moprebe G6acbinga XVII f. 6miikti kypran Ecim xan 6acran, XVIII r. xan Oonran Toyke
XaHHBIH TYCHIHA JIEHIHT1 aiThl aJAlITBIH YpIAaKTapbl 0ac KOChII, OM KeHecTepi KypbuiraH. Comn
3amaHgarel «ECiM XaHHBIH €CKi JKOJbI» JkoHe o3 ToykeHiH «XKeti xkapreicel» na Moprebene
TaJKBUIAHBII, XAJIBIKKA JKapUsUTaHFaHab6l. MopTeOeHiH «¥IIbl Jaia mapJiaMeHTi» Jer atanysl «Keri
Kaprbl» KaObUIAaHAp yaKbITTa Ka3aKThIH oirunl 12 Ou-memenaepi, onapAblH caHaThiHaa Tesnelu,
Ka3 maysictel Ka3pibexkOu, Oiiteke Oum >xoHe JKaiima, Cacbik, KekiMm cusakThl Omiepi ae ar
CaJIBICKaH.

Kapaybin T1e0e - AynaH opTaibiFbiHaH 3 MIAKBIPHIM JkepAe MaHKEHT aybUIbIHJIAFbI,
Kapaybin Tebe kemieci OoifbiHIa oOpHamackaH. TeOede coNl Ke3[eri TYPFBUIBIKTHI XalbIK Kay
KepiHTeH yakbIiTTa «OT karbim» Oenri OepreH. COHBIH HOTMKECIH/E XaJblK JKayJlaH CaKTaJFaH.

Cuxpim 0a0a eckeprkimi. CalipaMm ayJaHbIHBIH OpTachbiHaH 15 KM KalIbIKThIKTaFbI JKi0ek-
KOJTBI ayBUTBIHBIH MaHBIH/IAFbl €CKEPTKIII CAHATHIHIAFBI KECEHE OOJIBIN TaObIIa bl

Xankopran Tteleci — Tapuxu aepexrep OoilbiHIIa XaH AObUTAWJBIH O€KiHICI OOJFaH..
KemkeHT aybUTbIHBIH MaHBIHAAFH TOOE.

AObInaiixan eMipiHiH COHFbI Ke3JepiH XaHKOpPFaH KalallbIFbIHAA O©TKI3reH. KamarbIKThiH
opuel CaiipaMm aynanbiHIarsl Mopenu aybiibiHaH (0,5 KM KAIIBIKTBIKTBIH OaThic Oeirinae
opHanmackad. Ocbhl KanmamblkTa ©O.MapryliaH aTbIHAaFbl ApXENoTvs HMHCTUTYTBHIHAH KYPBUIFaH
IKCITCIUIIHS MYIIIeNIepi OipHelIe ®Kbl1 OYphIH «XaJbIK - TAPUX TOJKBIHBIH/A» koHEe «Ka3akcTaHHBIH
©XKEeJT1 JKOHE OPTAFACBIPJIBIK TAPUXbl APXCOJOTHSUIBIK 3E€PTTEYJIep TYPFHICBIHAH» TaKBIPBITITAPhI
OOMBIHINIA FEUTBIMH-3EPTTEY KYMBICTAPBIH KYPTi3ill, TAHFAKAWBIT JKaHAIBIKTAP allThl. 3epTTeyiep
HotwkeciHae KamambKTeiH XI-XIII fr-ma maiima OonFaHABIFBl  JKOHIHJAE FalbIMAAp O3
OomxkamaapbiH YCbiHFaH. KypbuUTbIChl OOMBIHINA KaNAMIbIK HEri3ri Yl OeNKTeH KypasFaH: 1Kl
kamansel, [laxupucran >xone Pabar gem aramran. Tapuxu aepekTep MEH 3epTTEy MATIMeTTepi
OoiibiHIIA FanbiMaap XaHkopraH KanamblFbiH XVIII raceipmarel «YIKEH OpAAHBIHY»  OPHBI
OOJFaHIBIFBIH JTONENACI. APXEONOTHSIIBIK Ka30a >KyMbIcTapbl HoTHkeciHae ambiaFaH 200-meit
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KBIIITaH KacaJIbIHFaH BIBICTAp MypaXKail KOPhIHA OTKI3LIII.

3epTTey JKYMBICTaphl HOTH)KECIH/IC ayNaHHBIH TEPPUTOPHUACHIHAA 58 Tapuxu MEKEHIEP MEH
KaJIalbIKTap, apXUTEKTYPAIIBIK )KOHE KaJla KYPBUIBICBIHBIH €CKEPTKIlIi OOJFaH.

Cailipam aynaHbl KOHE ECKEpKIIITEp MEH KallalllbIKTapFa, COHJAi-aK TapuXu MLIeKipenep
OoiipiHIIa OanTap MekeHiHe oTe Oail eHip 0oibin caHananbl. OChl KUENi /1€ 9yJIMeNi OpBIHAAP/IbI
KeHiHeH KamTy asiceinaa 2017 >kbutel TypuCTiK OarbiTTap naspianrad. Herisri 6arsitTap Kapamypr
ayBUIIBIK OKpYTiHE KapacThl KeiTall TapuxHamacel OoiibiHIa «Cagarel MEH CEMCEpiH» KOJIBIHAH
TacTamaraH Oarelp Konbacmibl «XaneH Oam» >koHe KesikeHT aybiiblHIarbl AObUIaliXaH XaHHBIH
OckiHicl caHanraH «XaHKOpPFaH Te0ecl» CeKuLIl oOpblHAapra OareiTTanFaH. bizmep ae o3
3epTTeyiMi3ie aylaHHBIH KHENll OpBIHAAPBIH KaMTy MakKCaThlHIa MAapHIPYTTHIK ChI30anap
TasipIIajibIK.

Horu:xesniepi Men Tajiaay.

Typkicran oGnbicel, Caiipam aynaHbl KHEJl >Kepjep MEH HbICaHAAp KOINTel IIOFbIPJIaHFaH
aiimak 6o Tadbuianbl. «KasakcTaHHBIH KUl xepiep reorpaduscbd caHaThl OOMBIHINIA Ti3iMre
eHOereH HBICAaHIAp Typajbl MOIIMETTEp JKUHAKTAIBIM, KYHEICeH/I. AyNaHHBIH KHET OpPBIHIAPHI
Typajbl MaTepUAIapAbl KecTe, KapTorpadusiay 9/1ici )KOHE MapIIPYTTHIK OaFbIT PETIHIIE KOPCETY
TYCIHIKTI JIe KOPHEKTI1 9/1ic OOJIBITI CaHaIa Ibl.

Cailipam aynaHbIHAAFBl KHEIl OpPBIHIAP MEH KECEHeJep Typalbl MAJIIMETTEpIi JKYyHelerl,
TOMEHJICTIZICH KecTe KypacThIpAbIK. KecTelne ollapIblH OpHanackaH reorpadusulblK OpHBI MEH
CaJIBIHFaH JKbUIIaphl Typasibl MAJIIMETTEP KipiKTipiireH (3-kecre).

Kecre - 3 — Caiipam aynaHbIHAaFbI KeceHeJep MeH KyMoOe3aep

Ne Kecene AJrram I'eorpagusnbik opHaIacybl
HeMece CAJIBIHFAH KbLJIbI
Kymoe3
araybl
1 2 3 4

1 No6pahum ara | XVI-XVII Akcy  aybulblHaH ~ eTeTiH  xonpa  Caiipam
KeceHecl FacbIpiap aybUIBIHBIH IIETKI aliMarbIiHAa Ouik TeOee OpHaJacKaH.

2 Kaparmam VIII raceip Typkictan o6nabicel, Caiipam aymanbl, Caiipam
AHna aybUIbIH/IA OPHAJIACKaH
KeceHeci

3 Kasel XIX racsIp Caiipam KpicTarbIHBIH OHTYCTIK JapOa3achblHaH LIbIFa
baiizaBu Oepic TYCBIHBIH COJ KarblHAa OpHajackaH. KapareOe
Jynue ayblibl, }O,Capemu kemieci, H/y. AylaH OpTaJblFbIHAH

25 maKbIpbIM/IbI KYpaiiabl

4 Cyzik ara XII-XVI CaiipamublH  oHTYCTIriHzAer1 TeOemikre, Kaparebe

KeceHecl FacbIpiap aybUIbl, ayldaH OpTajJblfblHAaH 4 IIAKBIPBIM Kepje
OpHAJIaCKaH.

5. | Ak ara 6aba X-XI racsIpnap Caiipam aybliel, AK ara 0aba KelleciHIE OpbIH

KeceHecl TenkeH. AynaH opTanbiFblHaH 20 HIaKbIpbIM Kepe
OpHaJIACKaH.

6. | Kpioelp XI racsip Caiipam  aybutbl  ©.Temip  KemieciHae, ayaaH
MEITIT opTaybiFbiHaH 2() MIAKBIPBIM KEpJI€ OpHATaCKaH.
MYHapachl

7. | Koxa Canslk | XVII raceip Caiipam aybuibl, O.Temip kemeci OoifblHAA, ayaaH
KECEeHecl. opTaJiblFblHaH 21 MIaKbIPbIM KALIBIKTHIKTa OPHAJIACKAH.

8. | Mipamni 6aba XIX raceipnpig 11 | Caitpam  aybutel  O.Temip  kemieciHae, aynaH
KeceHecl YKapTHICHI opranbifblHaH 20  MIaKpIPbIM  KAIUBIKTBIK  XKepjie

75



https://kk.wikipedia.org/wiki/%D0%A2%D2%AF%D1%80%D0%BA%D1%96%D1%81%D1%82%D0%B0%D0%BD_%D0%BE%D0%B1%D0%BB%D1%8B%D1%81%D1%8B
https://kk.wikipedia.org/wiki/%D0%A1%D0%B0%D0%B9%D1%80%D0%B0%D0%BC_%D0%B0%D1%83%D0%B4%D0%B0%D0%BD%D1%8B

Bulletin of the IUTH, Volume 3(5), 2024

\ \ | opHaackaH.
3-xecmeniy ocaneacvl

1 2 3 4

9. | banerapnan XIX racbIp Caiipam aybutel  HO.Capemu kemecinid OolbIHIA,
6aba ayJlaH OpTaJIbIFbIHAH 21 MIaKbIPBIM KEPAE OpPHAJIACKAH.
KeceHecl

10. | MaxmyTxaH X racsIp Caiipam aypuiel MOparum ara KemleciHze, ayJgaH
ara KeceHeci opTanbIFbiHaH 21,5 makpIpbIM Kep/ie OpHaJaCcKaH.

I1. | XKyac 6a6 Kypabik aysutbl, XKyac 06ab kemieciHiH OOHbIHAA,

ayIaH OpTalbIFblHAH 25 MIAKBIPHIM  KAIIBIKTBIKTA
KATBIP.

12. | Xansbic 6aba Kapamypt aybuisl, [ToaToB kerecinieri KeceHe.
KECEeHecCl.

13. | Mapusm Ana | XIV raceip [lIpiMkeHT Kamackl, OMip Temip kemeci 225b,
(merriTi) OpHaJacKaH, aylaH oOpTajblfblHAaH 22,5 MIAKbIPbIM
KeceHecl KAIIBIKTBIKTA YKaThIP.

14. | «O0nin-O3u3 | 766 KbUIbI [emvker Kanacel, Kaparay aynansl, CaiipaM TypFbIH
6a06» y# anaObIHa OPBIH TETIKEH.

KeceHeci

15. | Cukpim 6aba Aynman opranbiFbiHaH 15 maxelpeiM oxepae, Kibek-

€CKePTKIIIi. YKOJIBI ayBIIBIHA OPHAJIACKAH.

3epTTey JKYMBICHI KOPCETKEHJIeH, KeceHenep MeH KymOe3aep aylaH OpTalbIFbIHAH KallbIK
emec, Oipkenki Imamazarbl apakallbIKTBIKTa opHajdackaH. OmapnbiH Oip-OipiHe >KakbIH, Oip
aybUIIbIH ayMarblH/a Ja opHajacKaHaapbl ke3zaeceai. COHIBIKTaH OChl OaFbITTa 9PTYPIIl Mep3imMre
apHaJIFaH MapUIPyTTHIK OaFbITTap bl YHBIMAACTBIPYFa O0IaIbI.

Kazipri Tanma kueni opsIHAApAbI ayJaHHBIH TYPH3M OarbIThIH IaMBITYy MAaKCAThIH/IA KOJJIAHY
ypZici JaMbln Keseql. AyJaHaa TypuCTIK MapuipyTTap JailbiHaanrad. ATaiaraH MapIIpyTKa
«MankenT» munaxaiipl, «CukbiM 0aba» xoHe «Kanbpic 0aba» KeceHenepl EHTI3UIN OTHIP.
Typuctik MapupyTTapasiH 0oibIHAa MHPPAKYPbUIBIMABI XKETUIAIPY MakcaTeiHaa Caiipam aygaHbl
ooribiama «bateic Eypona-bateic KpiTaily xanblkapanblk kemik nomi3i OoivbiHga 11 KbI3MeT
KOpPCEeTy HbICaHbl OPHAJIACKII, KbI3MET KOPCeTYy/Ie.

Exinmrici - Tapuxu-mozieHu eckeptkimrep. «Caifpamaa 6ap cancbiz 6a6, Otbipapaa oTeI3 6a0,
Typkicranga Tymen 6a0, OantapaslH 0a0bl ApbicTaH 0a0, eH YyikeHi XaneH 0a0» ekeHi
Oapmiambizra ManmiM. Ochkl TycTa TUIre€ THEK €TKeH 3keH, 2017 »KbUIbl TYpPHUCTIK MapuipyT
JAWBIHIAIBIN, OFAaH JKOFAphIIa aTaJiFaH yII HbicaH eHri3uireH. Ockbl OarbiTka KapamypTt aybuibIK
OKpyTiHAE oOpHayackaH, KpITall TapuxHaMachlHIA «CaJaFrbl MEH CeMcepi» KOJIbIHAH TYCIEeTeH
kahapman xonbaciiel Oonran Xaynen 0a0 >xoHe KenkeHT aywpuibiHAa opHanackaH Kazak xaHbI
AObutaii XaHHBIH OekiHici OoiFaH «XaHKOpFaH TeOECiH» TYPUCTIK MapuIpyT Ti3iMiHE EHTi3i,
oJapibl KaH-KAKThl HACHXaTTay, >KapHaMayiay >XYMBICTapbl >Kypri3igin »katelp. EkiHII OaFbIT
OolibIHIIa ocipece XaHKOpPFaH TOOECIH allblK aclaH Mypakailbl €Ty MaKcaTbIHJAa WIi JKYMbICTap
aTKapbpUIbIN Keneni. JKuHakTanFaH maTepuajap Heri3iHae ayJaH TEepPPUTOPUACHIHIAFBl TYpPHUCTIK
HBICAHJAP/IbI XKIKTETI, TOMEHJIETiIel KecTe TypiHIe KopceTTik (4-kecte).
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Kecre - 4 — Caiipam ay1aHbIHBIH TYPHCTIK HBICAHAAPBI

Caiipam ayiaHBIHBIH TYPHCTIK HbICAHIAPBI

Taouru- Tapuxu- Emaik- Toyen ety
peKpeanusiJbIK apxeoJIOTHsII | CAyBIKTBIPY
BIK
Akcy-)Kabarbuibl, Caiipam, MaHkeHT N6pahum ara, Kapamam ana, Ka3sr
Orem xoHe Kapskanrtay | Moprebe, baiizaBu oynue, Cy3ik ara,
KOTaJapsl, b.Tanb- | Kapaysin Tebe Ax ara 06aba, Koxa Canbk ara,

[ITanb, AKCy mIIaTKajibl,
KOHE Caitpamcy
aTKasaapbl

Miponi 6aba, banerapgan
MaxmyTxaH ara, Xyac 6a0,

JKanbic 6a0a, Mapusim AHa, «O01iI-
O3u3 0a0», CukpiM 0aba,

0aba,

Typkicran o0065BICHI,

CailpaM ayJaHbIHBIH

1.500 000 wmaciradrarsl

2003 KBUIFBI

Tonorpa(usUIbIK KapTachlH HEri3re aja OThIPbIN, ayJaHHbIH (u3ukanslk reorpadusuisik 1:200 000
MaciuTaOTarbl KapTackl xkoHe Caiipam ayaanbiHbiH 2006 xbutEbl 6ac xkocnapsl Herizigzae 1:20 000
MaciuTaOTarbl KapTachl KypacTslipbulsl. Kaprans! kypacteipy ArcCIS 9,3 Garaapnamacs! HeriziHae

KacCaJabIHABI.
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KYPTIIBUIBIKKA JKAKChl TaHBIC HBICAHAAPIbI KIPIKTIPE OTBIPBIN, MApIIPYTTHIK OaFbITTap
YUBIMIACTBIPIBIK.
Mapwpym: Hopazum ama-Kapawaw ana-Mupanu 6aba-Cy3ik ama Kecenenepi

¥

e

Cysik ara keceHeci
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R . -
i o 3
‘/, XVTTNEH Ot KLDAKKA
527 BT KADAK KAHEK GYA ATKA
@ KAGAKTA HE KA(T TBGE K&,
BRTEGE KANFHD D

XaHKopFaH Tebeci

CAPGIATALN]
Konropg \

. CukpiM 6aba MOHYMEHTI
Caiipam cy maTkabl

*Eckepmy. M.Oye306 amvinoazet OKY-niy cmydenmmepi KamulcKan 9KCKypcusiap
KopbITbIHABI

KopsiTa aiitkanna, «bomnamakka O6arnap: pyxaHH KaHFBIPYAbIH €H 0acThl IIapThl - YITTHIK
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KOJBIMBI3/Ibl CaKTall OTBIPHII, ©CKENIEH YpIaK OOibIHA YKANMBIYITTHIK KACUETTI OPBIHAAP YFBIMBIH
ciHipy. «Ka3akcTaHHBIH KHEI XKepiiep reorpadusicely K00aChIHBIH asgChIHIA TAOUFU KOHE MOJICHH
HBICAHJApP, 3aWbIPIbl KOHE [IHU COYJeT eCKEePTKIIITEepl, XaJblK apachlHAaH IIBIKKAH KOPHEKTI
TYJIFAIap/blH KEeceHelepl MEH KOpPbIMAAphl KEHIHEH HacCHXaTTallbIl, 3epTTey KYMBICTAphl
Kyprizunin keneni. byrinri Tanga 6i3mep ockl xko00a aschIHIA CaH alyaH )KYMBICTAp aTKapyaaMbl3.
ATan alTcak, FRUIBIMH KO0asiap, AWIUIOMJIBIK JKYMBICTAP, MaruCTPIIIK JUCCEpPTAIUIIAP, FHUIBIMU
Makanaiap xoHe M.Oye3oB ateigaarsl OHTYCTiK Kasakcran ynusepcuretiHig «I'eorpadus» bbb
«KazakcTanHbIH Kuemi jxepiep reorpadusicen (6akansp), « TypKicTaH OOJBICBIHBIH KHEIl KepIiep
reorpadusAChH 3epTTEY/IIH FBUIBIMH-TCOPHUSUIBIK HETI3Aepi» (Marucrparypa) arThl apHabl OKY
MIOHJIEp1 eHT131IreH. byt skyMbIcTap o1 7€ JKaJIFachlH Tabaphl CO3Ci3.
MakaitaHblH Heri3r1 KOPBITHIHABIIAPBIH TOMEHICT1IeH TYHiHAeyTe O0IaIbl:

e CaiipaM ayJaHBIHBIH KHEINl Kepiep reorpadusichl, OHbIH KOMIIOHEHTTEPIHIH TapUXHU-
MOJICHU EPEKIICTIKTEPl TEOPHUSIIBIK-9MICTEMEIK KOHTEKCTE 3EpPTTENIl, AayMaKThIH TapUXHu
KACHETTEPI KaFrbIHaH 0aCThl KOPCETKIIITEPi OaraiaH Ibl.

e Calipam ayJaHBIHBIH KHeENi JKepiep reorpadusChbiHbIH IOTEHIUATIBIH OaFanayabl
AHBIKTAUTHIH KHENl JKOHE OyJiIMe OPBIHIAPBIHBIH KEHICTIKTIK Tapalybl MEH ajyaH TYpPJIUIiri
3epTTel.

e CaiipaM ayJaHBIHBIH KHEJ1 XKepiep reorpadusachbIHbIH MOTeHIMaNbIHA OaFra Oepiyii, Kuemi
YKOHE QYJIME OPBIHAAPABIH TYPH3M CallaChlH JaMbITYyAaFbl AIFBIIIAPTTAPHI AHBIKTAIIIBL.

e AynaHaplK MacmTaOTa KYpri3uireH 3epTTeyJiep Heri3iH/e KUHAKTaIFaH MaTepuaniap ou
€JICT1HEH OTKI31IIII, Tajiay ’KacaabIH/IbI.

XaJKpl KaCUeTTi, TONBIPAaFbl Kuelli caHanatelH CalipaM ©Hipi TapUXU-MOJICHH KOHE PyXaHH
OpbIHapFa aca 0aif eke OOJIbIN TaObLIA b

XaJaKpIMBI3 €XKENJICH KeJle )KaTKaH KacUeTTi, Khelll MEKCHIH KaJip TYTHII, KacTepyie OiIreH.
KoiitnaybiHa Kymusi CeIpAbl OYKKEH THUICBIMFA TOJBI MEKEHAEp O13/1iH TOMBIparbIMbI3[ia Ja a3 eMec.
Tyran xepiMi3fiH op TAaChIHBIH 631 >XYMOarbl MOJ ChIp CaHIBIK cekinai. Erep canumkansl ga
rapacaTThl OM IIBIHBIHAH Oarmapiail O1JICeHi3, TapuX JEreH YJIbl YFBIMHBIH KaiiTananOac, Oarachi3
KEeH OailyibIFbIHA KeHeJe OepeTiHIHI3 TaOuFu KYObUIbIC.
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GEOGRAPHY SACRED PLACES OF THE SAIRAM REGION AND ITS
IMPORTANCE IN THE DEVELOPMENT OF TOURISM

Abstract. The article is devoted to the study of geography and cartography of the sacred sites
of the Sairam district of Turkestan region. 100 sites of the Sairam district "Sacred geography of
Kazakhstan" are included and not included in the list of sacred places. The analysis of the modern
physical and geographical location of the studied area is carried out. The geography of the sacred
sites of the Sairam district of Turkestan region has been thoroughly studied, sacred sites and sites
have been considered, their analysis has been carried out and displayed on the map page. The
purpose of the work is to study the geography and the current state of the sacred sites of the Sairam
district. To analyze each object of the sacred land, taking into account the natural and cultural
heritage of the Sairam district, to depict new objects that are not included in the "geography of
sacred places of Kazakhstan" in the form of tables and on the surface of the map using GIS
technology. Research methods - analytical review, comparative geographical, cartographic, and
geoinformation methods were used in the study of the topic. During the research, a map of the
sacred geography of the Sairam district was compiled and presented in the form of a table using
GIS technology. Routes of the sacred objects of the district have been compiled.

Keywords: Turkestan region, Sairam district, Geography of sacred sites, mapping,
geoinformation technologies
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TEOT'PA®US CAKPAJIBHBIE MECTA CAMPAMCKOI'O PAMOHA M EE
3HAYEHMUME B PA3SBUTHUU TYPU3MA

Annomayuna. Cmamvs nocesuwjena 6onpocam uydenus 2eozpaguu u Kapmozpaguu
cakpanvrvix mecm Caiipamckozo pationa Typkecmanckou oonacmu. 100 ob6wvekmos Catipamckozo
pationa «Caxpanvnas 2eocpagusa Kasaxcmanay 6KknoueHvl U He 6KIIOUEHbl 8 CNUCOK CAKPAIbHBIX
mecm. Ilposeden ananuz co8pemMeHHo20 @U3UKO-2e02paPuuecKoeo NON0NHCEHUS UCCTed)YeMO20
pationa. Twamenvno usyuena Ieocpagusa caxpanvuvix mecm Calipamckoeo  pationa
Typkecmanckoi obaacmu, paccmMompenvl 2eocpagus cakpaibHbIX Mecm, Npo8edeH Ux aHdIu3 u
omobpadiceHvl Ha cmpanuye xapmol. Llenb pabomuvl - usyuenue ceocpaguu U co8pPEeMEeHHO20
cocmosnusa cakpanvhvlx mecm Catipamckoeo pationa. Ilpogecmu amanuz kaxcoozo oOvekma
CAKPANbHOU  3eMAU C Y4emom HNpupooOHO-KYIbmypHo2o Hacneous Caupamckoeo patioua,
u3obpazums Hogvle 00BeKkmul, He souteduiue 6 «l eoepaguio cakpanonvix mecm Kasaxcmanay, 6
gude mabauy u Ha nogepxnocmu kapmol ¢ nomowvro I’ UC mexnonocuu. Memoowr uccnedosanus -
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npu U3VYeHUuu memvl UCHONb308ANUCL AHATUMUYECKUU 0030p, CpasHUmMeNbHO-2eo2papuieckull,
Kapmoepaguueckutl, 2eouH@GOPMayUoOHHbILL Memoovl. B xode uccreoosanus c¢ nomowwro I'HC
mexHoocuU Ovlia COCMAaBieHa u npedCmasiena 6 sude mabauybl Kapma cakpaibHou ceocpaghuu
Catipamckoeo pationa. Cocmasnenvl Mapuipyml CAKPaIbHbIX 00beKMOo8 Patiotd.

Kntoueswvie cnosa: Typrxecmanckas obnracmo, Caupamcxuti pation, I eoepagus cakpanvhvix
Mecm, Kapmozpaghuposanue, 2eoUHPOPMAYUOHHbIE MEXHOI02UU
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TYPAKTDBI TYPUCTIK TAPTBIMBIJIBIKTBI APTTBIPY YIIIH AKBLJIJIbI
KAJIAJIAPBIH, )KYMBICBIH OHTAMJIAH/BIPY

Anoamna. Makanada moevi3 akwliobl Kanada axbliobl mypusmoi 0amvlmyowly Hezizel
acnexkminepi cunammangan. Typusm cekmopwvliHOaebl YUQDPIbIK IKOHOMUKAHBIY JHCAU-KYUIH JHCIHE
aKnapammuolk-KOMMYHUKAYUSLTBIK MexXHON02UANAPObIY oamy Oeneetiin bazanaiimoin
cayanrHamanapovly Hamuodiceiepin manoay. amyoviy nezizei meHOeHyusniapvl MeH 6agbimmapol
bazananovl, COHOQU-AK MYPUCMIK MAPMBIMOLLIBIKMbL APMMbIPY YUliH aKbLIObl KALaiapobly
HCYMBICLIH OHMAUIAHObIPY O0UbIHWA YCbiHbicmap YebinbLiobl. ConbiMer Kamap, 0¥ MAaKalaHuly
Makcamol MYpucmix  mapmulMObIILIKMbL  APMMblpy 2aHd eMec, COHbIMEeH Kamap Kaniaablk
UHDPAKYPOLILIMHBIY  MYPAKMBLILIZBIH  KAMMAMACHI3  emy, 3KOA02UANbIK Kayincizoikmi cakmay
JiCOHe XanblKmuly OMIp cypy canacwln odicakcapmy 6onvin madwviniadel. CoHOau-ax, Kanaoazvl
aKbliea KOHLIMObI MYPUCIK KbI3MEMMIiy 3KOHOMUKAIBLIK Caloapvl, HCYMbIC OPbIHOAPLIH KYPY
MYMKIHOIKmMepI JicoHe UHBECUYUANAPObIY MAapMblMObLIbIebl ecKepindi. 3epmmey Hamudicenepi
UHMELIEeKMYano0bl MeXHON02UNAp ApKbLIbl MYypUcmepoiy aknapammuolk JdCylenepin jcakcapmyaa,
yu@prolk  KbiIzmMemmepoi  KeHeumyze JHCoHe  KaldlblK —UHQPAKYPOITBIMHBIY — YMKbIPAbIRbIH
apmmulpyea O01amvlHbIH KOpcemeoi.

Kinm ce30ep: Axvliovl Kana, 3KONOUANBLIK KAVINCI30iK, MYPUCMIK MAPMbIMOBLIbIK,
Mypucmik Kvizmem, axvliobl mypusmoi 0amsimy.

Kipicne

Kazipri 3amanfbl Kajajap eMip Cypy camachlH >KakcapTy JKOHE TYpaKThl JaMyJibl
KaMTaMachl3 €Ty YIIIH 3MATKEepIiK TeXHOJOTHSUIap/bl €Hri3yre yMThLIalbel. Byn mponecreri ex
MaHBI3JIbI HOpcenepAiH Oipi- mudpablk HHGPaKyphUIBIMBI 0ap Kajanapja OeJCeHl JaMblll Kele
KATKaH aKpULAbl TypusM. HHTennekTyanisl TypuU3M TypHUCTEpre camajbl KbI3MET KepceTy,
TOXKIpUOEH1 JKaKcapTy KOHE KeJylLIIep aFblHbIH OacKapy YIUIH aKmapaTThIK TEXHOJOTHUsIapibl

*bisre aypeic cinteme xacaHblz: A. KynbaeBa, A. Abumesa, M. KynGaeBa, Y. KenxnOaesa. TypakTs
TYPUCTIK TapPTHIMBUIBIKTHI apTTHIPY YIIIH aKbIIbl Kallaap IblH )KYMBICHIH oHTalmanapipy // Bulletin of the
International ~ university of Tourism and  Hospitality. -2024. —No3(5). -b. 83-97.
https://www.doi.org/10.62867/3007-0848.2024-3/5.07

*Cite us correctly: A. Kulbaeva, A. Abiseva, M. Kulbaeva, U. Kenjnbaeva. Taraqty turistik tartymdylyqty
arttyru lisin aqyldy qalalardyfl jimysyn ofitailandyru [Optimization of the work of smart cities to increase
sustainable tourist attractiveness] // Bulletin of the International university of Tourism and Hospitality. —
2024. -No3(5). -B. 83-97. https://www.doi.org/10.62867/3007-0848.2024-3/5.07
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KOJNJaHyAbl KaMTHUIbl. byl MakanaHblH MakcaTbl-KaJlaJarbl 3UATKEPIIK TYpPHU3MJI JaMBbITYJIbIH
aFpIMJarbl TEHACHUMSAJIApbl MEH MYMKIHIIKTEpIH KapacTblpy JKOHE TYpPFBIHAAP MEH
capaniublIapblH cayaJlHaMaJapblHbIH HOTHJKEJIEpIHE Heri3leireH IIoily O>KyieciH Kamaii
KaMTaMachl3 €Ty KepEeKTIl1H YChIHY.

[ludppablk  KoHE  KOMIBIOTEPIIIK  PEBOJIONMAHBIH  AKIMAPATTHIK-KOMMYHUKAIUSIIBIK
TEXHOJIOTHSUIAPBIHBIH OPKEH 1Yl OYKIJT HAPBIKTHIK JKYHEHI ©3repTTi, OHBI SPTYPIILIIK NIEH SHEPTHsIFa
KakplHAATThL. CMapThOHIap KEH Tapaliblll, TEXHOJOTHUsIap OapiblK cananapia OipiKKeH CcaifbiH,
aKnapaTTHIK-KOMMYHHUKAIMSIIBIK TEXHOJIOTHSUIAP/IBIH peouli Kymiele Tyceni. by 3aH Gapran cailbiH
KEH Tapayly/ia, 6MTKEH1 OFaH Ke3 KEeJIIeH yaKbITTa, Ke3 KeJII'eH jKeple KOoJl JKeTKizyre O6omansl. by
3aH Kasipri yakeITTa TOpTiHII ©HEPKICINTIK PEBOJIOMUSHBIH OacTadybIMEH XOHE HHTEPHETTIH
TapaJdybIMEH €H XKOFapbl ACHIeHIe.

Kazipri onemzae akmaparThlK *oHE KOMMYHHKALMSUIBIK TEXHOJIOTHSUIAP, COHBIH IIIIHJE
WuTepHeT kemici apKbUIbI dKYMBIC ICTEHTIH KYpBUIFbUIAp O13/1H KYHJIENIKTI eMipimi3re acep eTei.
Omap pecypcrapasl maiianany, SKOHOMHKA JKOHE TYPAKTBUIBIK CHUSKTHI KaJlaJlapJblH daMyblHA
BIKIAJ eTefdi. Y pOaHu3anus KbpUIJaM IBIFbl aPTHII KeJ€ KAaTKAHIBIKTaH, XaJIBIKTHIH IOFBIPJIaHybIHA,
KOpIIaraH OpPTaHBIH OY3BUTybIHA JKOHE OapfaH CalblH KYpIeli WHTEeIUICKTyall[bl JKyienepre Tam
OosaThlIH Kajajapa Macenenep TyblHaanasl. Kananap ypOanuszanus memimaepi MeH AKbUIIbI Kajla
KYpPbUIBICBIHA KATBICTBl aKbUIJbl TEXHOJOTHSUIAPMEH Yiiecedl. « AKbUILABD) €031 «CeHcopiapsl,
JEpeKTep MEH aKMapaTThl KOCYABIH oHe OONICY[IH >XaHa TOCUIAepiHe CYWEHETIH akKMapaTThIK-
KOMMYHUKAIMSUIBIK TEXHOJIOTHsUIAp TeHKepici Oap 0alf TEXHOIOTUSIBIK,’KOHOMMKAJIBIK KOHE
QNIEYyMETTIK Jamy» jaereHAal oinmipeni [1] kepHeki Kanamap ocbl aKbUIIBI Kanajgap/sl (OacTtankbiaa
mupPIBIK Kajlanap MEH akpUIAbl Kauajap Jen aranajsl) jkoOajay MEH JaMbITyFa KeIl Kapakat
KyMcaiipl. 3aMaHayd aKMapaTThIK TEXHOJOTHsJIApAArbl ipi MHHOBAIMSUIAPIBIH —apKachlHIA
KaJaiap e3apa OalIaHBICTHI KOHE MHTEIUICKTYaJIbl koOaap skacail ananbl. Ochutaiiina, aKbUIIbI
Kajajap TYPaKThl MeETaroJIMCTep, *KOFaphl TEXHOJOTHSJIBIK, KapKBIHIBI OalIaHBICKaH Kaiajap
peTiHJe aHBIKTaJa/bl *KOHE MHHOBAIIMUIBIK cay/la MEH eMip canachlH OalbITy YIIIH O3BIK KaHa
TEXHOJIOTUSIIap bl KOJITaHA b [2].

IJneduerrepre Moy

OHepKacil MMeH MEMJIEKETTIK CEKTOpP TYPFBICBIHAH O3BIK TEXHOJOTHSJIAp/bIH €H MaHBI3/IbI
apTHIKUIBUIBIFBI, KYHJIETIKTI OMOJIOTUSIIBIK QJIEMMEH ©3apa 9pEKETTECEeTIH aKmapaT KeJeMIHIH KYpPT
apTybl, OYJ1 @HEPKACINKE TYTHIHYIBUIAPABIH MOJICHU MYIeNIEpiH OoiKkayFa MyMKIHIIK apTyaa [3].
AKBUIIBI Kajlajap 9JeyMETTIK jKOHE MOJICHH emipre Oaca Hazap aynapa OTBIPBIN, Kallalapaarbl
QJIEYMETTIK ©3apa opekerrecyre biknan ere anaasl [4]. Typusm momeHM KyObUIBICTApPMEH THIFBI3
OaiiaHpICThl OONFaHABIKTAH [5], smart TYKbIppIMAAaMachl TYpU3M KOHTEKCTiHE COHKec Kejenl.
XKana TepMHH peTiHAE CMapT TEXHOJOTHsUlap BeO-caliTka KipylIiiepAiH HaBUralUAChIH
aiirapneiktail  e3repreni. CmapTgonHgap MeH MOOWIBII KOCBIMINANAP Ke3-KEIreH TYpPUCTIK
OarbITTaFbl KOJIK, TYPY XOHE ic-IIapanap CUSKTBI OpTYpJi TYPHUCTIK HIeHIimep KaObuigay YIIiH
KOJIIaHbuTa bl TypHCTIK KBI3MET MHTEJUIEKTYa bl TEXHOJOTHSFa HETI3IENTeH WHTEIUICKTYaIIbl
TypuU3M- OyJ1 aKMapaTThIK ’KOHE KOMMYHUKALUSIBIK TEXHOJOTHSUIAp TypU3M TKIpHOECiHEe eHIeH
Ke3qe Tmaiga OoylaThiH oNeyMeTTIK KyObutbic [6]. MHTemnexTyamnmbl casxaT Toxipubdeci-Oyi
KEKEICHIIPYJl, KOHTEKCTTIK TYCIHYJIl J>KOHE HaKTbl YaKbITTarbl Oakpuiaynbl OIpIKTIpETiH
TEXHOJIOTHUSIIAp apKbUIbl YCHIHBLIATHIH TOXKIpHOeE [7].

TepTiHIII  OHEPKACINTIK peBOMIONMS  OapiblK  cajanapabl  KamMTUAaslLbynm — Typusm
WHAYCTPUSCBHIHBIH JIaMYbIH KenenjeTeni. TypusM HMHIYCTpPHUSCHl KajalapMeH Oocekenecei.
Kenrteren kanamap e31epiHIH TYpPUCTIK HMHIYCTPUSACBIHBIH Odcekere KaOUISTTUIITH apTThIpyFa

84



Bulletin of the IUTH, Volume 3(5), 2024

ThIpBIcanbel. KenTeren Kanamap e34€piHiH TYPUCTIK HHIYCTPHSACBIHBIH Odcekere KaOlIeTTUIIriH
apTThipyFa ThIpbicanbl. Omap Toyenal "akbUIIbl KajdaJlapAblH' IIBIFY TETIH 3€pTTEy TYPHU3M
KOHTEKCTIHJIE YJIKEH MaHbI3fa ue. ATam aWTKaHAa, casxaT TOXKIPUOECl >KOHE OHBIH IICHIiM
KaObuIIay mpouecine ocepi maHwpBAbl. IllemriM kaObuimay mporiecine ocepi. DKOHOMHUKAIIBIK
naiinagan Oacka, Typu3M HMHIYCTPHSCHI TaralbIHIAIFaH KaJAHBIH OJIEYMETTIK JKOHE MOJICHU
opTachlHa J1a ocep eTeni [8] am TYpFBIHAApABIH Typu3MIl KaObUIIAybl TaFalbIHIAIFaH KaJlaaarbl
TYpU3MHIH MOTHBALMACHIHA dcep eTeni. TypuCTiK Kanajmap TYpFeIHAapAaH KOpllaraH opTara 3usH
MEH XaJbIKTBIH KOINTiriHe OailllaHbICTBl MarbiMaap ajiabl. TypakThl Kama KYpbUIBICHI MEH
TYPFBIHJAPIIBIH  dJ-ayKaThl apachblHAarbl OaillaHbIC KallajdapblH TYPaKThUIBIFBIHBIH MAaHbI3/IbI
(dakTopsl 60k TaObUIaAbl. COHABIKTAH TYPUCTIK CaJlaHbIH MY/JIEJI TapanTapbl aKbUIIbl TYPUCTIK
KaJlanapAblH, aKpULAbl KajalaplblH >KOHE AaKbUIAbl TYPU3MHIH HHTErPAlUsChIH TYpUCTEp MEH
TYPFBIHJAP/IBIH OMIp CYpPY CalachlH >KaKcapTyIbIH MaHbI3Abl Kypajibl peTiHe KapacThipasl [9].

AKBUIIBI TYPUCTIK Kaiajap miamMajaH ThIC TYPH3M MACEJIECiH MIeNly, TYPFhIHAApAbI KOpray
KOHE OJIApJIbIH OMIp CYpY JKarIaillapbIH jKaKcapTy YIIIH aKbUIABI TYPH3M JKYHENepiH eHri3y MeH
KOJIJlayFa auTapJibIKTail pecypcrap caiyra jnaiibid [10].

Ocphl TypFBIIA, aKBULIBI TYPHUCTIK Kajajlap TYPaKThl JaMyAbl KAMTaMachl3 €TETiH, TyPUCTIK
TOXipuOe MEH e3apa OpPEKeTTECY/ll HACUXATTAUTHIH KOHE YKAKCApTAaThIH MHHOBALUSIBIK TYpPHUCTIK
OarpiTTap OoubIN 3ky3ere acbipbutafbl. [11]. TypFeIHOApABIH ©Mip Cypy camachlH Kakcapry, oi-
ayKaTblH apTTHIPYy OOJIBIN TaObLIAIbI.

Anaiina, TEXHOJOTHSHBI KallajblK OpTara €Hri3e€ OTBIPBIN, aKbUIABI TYPHUCTIK Kajiajap
TY)KBIPBIMJAMAChl TYPaKTBUIBIKTBI KaMTaMachl3 €Ty YIIiH KaHa MIHAETTep KOMbLIaabl. AKBUIIbI
TYPHUCTIK Kajajapra OarbITTalFaH 3epTTeyJiep aKbUIAbl TYPHCTIK KalajdapAblH JaMybl MEH Ka3ipri
KaFMalblH OJKETKUIIKTI TypA€ KaMTH alMaiael. 3epTTeyliH MiHAETTepi-aKplIAbl TYpPUCTIK
KaJjajapJpl CaThIl ajly, aHBIKTAMAHBIH JOJIIITi, aKbUIABl TYpHU3M: allaiiila aKbUIIbl TYPHUCTIK
KajamapJsl JaMbITYIBIH MaHbI3Abl  (pakTopiapel KaHmail? bByn 3epTrrey axpUIIbl TYPUCTIK
KaJlanapAblH TYPAaKTBUIBIKTHI KaMTaMmachl3 eTyJeri peiiH TyciHyre kemekreceni. Ocbuiaiiina, Oy
3epTTEyNliH HETi3rl MakcaThl-3epTTeylIliepi OallaHbICThl cajlalap/ia bIHTAJIAHABIPY JKOHE
TOXKIpUOEHIIepi aKbUIAbl TYPUCTIK KajlaJlapJIblH TOXKIPUOECIH €Hri3yre HIa0bITTaHIbIpy OOJIBII
TaObLIAbI.

VYpbanuzanus KyImeureH cailblH KONTereH Kajajgap eH KaKChl Kajalapibl xobaayra xKoHe
JTaMBITYFa ThIpbIcazbl. Kanmamslk KaybIMIACTHIKTAap ypOaHU3aIUsl MOCEIENepiH KEeHUIIETYTe JKoHE
aKTUBTEpP MEH pecypcTaplbl THUIMJI Oackapy apKbUIbl >KOFapbl camajbl TIPLILIIK €Ty OpPTAaChIH
KaMTaMachl3 €Tyre THIPBICAIbl. AKIApaTTHIK-KOMMYHHUKAIMSIIBIK TEXHOJOTHSIIAD OHEPKICIITIK
JaMy/a HISHIylll pejl aTKapaTbIHABIKTaH, Kajajap TEXHOJOTHSAMEH OipiKTipulreH ypOaHu3auus
memriMaepi  Typansl  Oimemi. Kemreren kama IIEHEYHIKTEpl KallajblK KbI3METTIH OapIbIK
aCTIeKTIIepiHe TEXHOJIOTUSHBI CHTI3iM, e3apa OalIaHBICThI, WHTEIIEKTYa bl Ko0anap >kacailibl.
AKBUIIBI Kamanap, »kaHa Kajda KYPBUIBICHI JKOHE >KaHAa ©OMiIp CalThI-)KOFapbl TEXHOJIOTHUSIIBIK,
KOFaphl  TEXHOJOTHSUIBIK ~ WHTEIUICKTYaN[bl  TEXHOJIOTHSUIAPABI  KOJMAHATBHIH  KapKBIHIBI
OaitmanpIcKaH Kamanap [12] »achll METamoaucTep/Ii, HHHOBAIMSUTBIK CaydaHbl )KoHE a3aMaTTap/IblH
eMIp CYpy camachlH kakcapTy [2]. AKpUIABI Kaja UIASACHI-OYJI y3aK Mep3iMIi Ke3KapacThl KakKeT
€TETIH KYpJiesi Tocu,eiTKeH1 o mudpiblk Kana. Onap "XKaceur kananap" sxone "binim Kanamapsr"”
CHUSIKTBI KaJIAJIBIK CasicaTThl CiHIpeail. AKBUIIBI Kajlajgap WHTEJUICKTYaJIIbl 1SN T€ aTajiajbl, OUTKEH1
ollap aKMapaTThIK AaFbIHAApABl TalJayFa >KOHE TapaTyFa >KOHE WHTEIUICKTYalabl JeHrenal
apTTBIpyFa MYMKIHJIK O€peTiH oJeyMeTTIK >KoHe icKepilik MHGpakypbuibiMra ue.[13]. Axnapat
aFbIHBIHBIH O06JIirl peTiHAe a3aMaTTapblH KajaJla eMip Cypyre >KapaMIbUIbIFbl Typalibl MiKipJaepiH
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YKUHAY JKOHE KOFaMbIK KYHABUIBIKTHI KAJIBIITACTBIPY MaHbI3ABI [ 14].

Kana TyprelHIApbIHBIH ©MIp CYpy camachlH JKakcapTy YIIIH «AKBUIIBI Kajauap»
TYXKBIpbIMIaMachl WH(PPaKYpbUIBIMIBI THIMII JKy3ere acwlpy Oousbim TaObuiagpl. [2] Cy jxoHe
AJICKTPMEH KAOABIKTAY, KOJIIK, KaJABIKTapIbl Ka)KeTIMI3re jkapary, KOMMYHHUKaIUsiIap, THIMII
KaJlabIK JKYHe, DJICKTPOHABIK OacKapy JoHE aszaMarTaplblH KaTbiCybl. OchLIaifia, aKbLIIbl
KaJaJap/blH JeTePMUHAHTTAPBI CEri3 KOCAJIKbI JOMEH/I KAMTUTHIH KaTThI KOHE KYMCAK IOMEHIEP
OonbIn TaOBLIABL: JACHCAYIBIK, THIMILTIK, OuTiM Oepy cajachl, KYpBUIBIC, AEMaJbIC, KOFaMJbIK
Kayirci3Iik, KopIIaraH opTa )oHe 3KoHoMuKa [15,16]. [15,16], anThl HETi3Ti TOMEH, COHBIH iMIiH/E
0ackapy, 5KOHOMUKA, KOpILIaFaH OpTa, YTKBIPJBIK, TYPFBIH Vil koHe amamaap [17] skoHe sHeprus,
KOpILIaraH OopTa, ®©HEPKACIM, TYPFbIH YU JKOHE KbI3METTEP CHSKTHI HEri3ri KOMIOHEHTTEPIH TOpT
Tiperi [18].

WuTennektyanasl TypusM - OyJl aKNapaTThIK-KOMMYHHMKAIMSUIBIK TEXHOJIOTHUSIIAD MEH
TYpU3MHIH YVilleciMi, COHBIMEH KaTap TYpHU3MII TEXHOJOTHsUIAp apKbpUIbl e3repry. On jxkaHa
TYpU3MJI YCBIHAQJBI, SPTYPIi Ke3IepJAeH OepeKTep/l jKWHAY JKOHE Tajjay OOWBIHINA >KaH-KAKThI
KYII-KITepMEH KaMTaMachl3 €TiIC/Al JKOHE CasxXaTThl Oail, TUIMII JKOHE TYPaKThI €Ty YIIH O3BIK
aKnmapaTTBHIK TEXHOJOTHsIApAsl KoimaHansl [1]. By Typreima HMHTENIEKTYyalIsl TypH3M-OyiI
aKIMapaTThIK-KOMMYHUKAIMSUIBIK  TEXHOJIOTUSTIAp TYpPU3M NIPAKTHKAChlHA CHIEH Ke3[e Maija
O0onatbiH oneyMeTTiK KyObuibic [6]. CoHbIMEH KaTap, WHTEIUIEKTyalJbl TEXHOJOTHUsIIAp
KOHAKTap/blH Ke3-KeITeH TYPHUCTIK OarbITTa KOJ >KETIMAI KOJiK, TYpPFbIH Yil KoHE ic-1apaiap
Typajbl HISMIM/EP CUSKTHI casixaTKa KaTbICThI 9p TYpJIi HIenriMaep KaObliaay TOCUIIH alTapIIbIKTai
esrepteni [5]. MHTemnexTyanapl Typu3M casXxaTTblH YII KE3€HIH aHBIKTalAbl: camapra JeHiH,
casixaT JKOHE OJIaH KeHiHTi casxar [7] TypUCTEepAiH KYTyl MEH MiHE3-KYJIKbl ©3repyi MYMKIH.
Casxat(okocrmapiay) Ke3eHIHe TypucTep Kaiija 0apy KepeKTiriH, OFaH KaJlail )KeTyre OOJIAThIHBIH
XKOHE Kaija Typy KepekTirin memeni. Casxar ke3inae (OpHBIHAA) TypHUCTEp Kakaa jKoHE HE Key
KEpEeKTITiH HeMece He icTey KepekTirid memesni. Canapaan KeliHri ke3eH (Oaranay)TypUCTEpAiH
camap Typajbl HiKipiHe KaHaraTTaHy JeHreiliH kepcereai. JKeTunaipiareH cMapT KYpbUIFbLIapAbIH
KOMETIMEH TypUCTEp casxaTKa KaTbICThl aKIapaTThl HAKThI YaKbITTA aJla ajlajbl )KOHE KeMyLIiIepaiH
aKknmapaT ainy KaOuteriH skakcaptaisl [18]. CoOHIBIKTAaH TypHCTEp >KEKEJICHIIPUIreH TYpPHUCTIK
Toxipube xacayga kebipek Oactama ketepeni [19]. Unrennekryanasl Toxiprbe HereHiMi3-HaKThI
YakbIT pEXKHUMIHJE KEKEICHJIPY, COMKECTeHHIpy >XKoHe Oakpliay apKblUIbl TYPUCTIK TKIPHUOEHI
TEXHOJIOTHSUIBIK ~ MeAuanusiiay »OkoHe Oaibity. [7]. WHTemmektyanasl Toxipube - Oy
KEKEJICHIIPY,031HIK EepEeKILIEeTK >KOHE HaKThl YaKbITTaFbl MOHUTOPUHI apKbLIbl TYPHUCTIK
TOKIpUOEH! TEXHUKAJBIK MeAHalnusiiay xKkoHe OaibiTy [7] »Kammbl ToxipuOe SIEKTPOH[bI
TypU3MHeH(JepeKTep/i 0acKapy )UHTEIIEKTYal bl TYPU3MIe (KbI3bIFYIIBIIBIKTHIH apTybl) KOIITI.

Xancapu H., Mocramapu A., Mancypu M., 3eprreynepiHne Kamepaiap CHIKTHI
KOCBIMINIATAap/Abl KOJJIaHA OTBIPHIN, TYPU3MHIH HIBIFAPMALIBUIBIK QJIEyeTI MEH *eKe TYpPHUCTIK ic-
mapanapAblH  MKeMJIUTITiHIH ~ apTKaHblH  Oaiikager  [20]. ﬁOBHqu, JI. mikipiHmie KpiTai
HaApPBIFBIHIAFBl MHTEUIEKTYAIIBI TYPU3MIEe €HTI3UITeH JOCTYPIi TYPUCTIK aKMapaTTHIK KbI3METTEP
MEH KbI3METTEpiH cUlaTTamalapblH cajblCThIpMaibl Typae 3eprreai [21]. Onap uHTEIIeKTyanabl
TYPUCTIK aKMapaTThIK IC-IIapajlap TYPHUCTIK OpPBIHAAPFA,KACIMOPBIHAApFa >KOHE TYpPUCTEP/iH
e3/iepiHe alTapibIKTall ocep €TETIHIH aHBIKTa/bl. OHEPKACINTIK TYPFbIIAH alfaHAa, KOHaKyiiep
OHIMJIUTIKTI apTTHIPY,IIBIFBIHAAPBl a3alTy JKOHE KbI3MET KOpCEeTy callachlH >KaKcapTy YIIIH
aKnapaTThIK-KOMMYHHUKAIMSIIBIK TEXHOJIOTUsIAp/Abl MaiganaHaabl, Oy TaObICTBIH TYPAKTBUIBIFBI
MEH TYTBIHYIIBUIAP/bIH KaHaraTTaHYbIH KamTamachlid3 ereiai [22]. Konak yiinep akmapaTThIK-
KOMMYHUKAIMSUIBIK TEXHOJOTUSTIAPABI KOJNAAHY CTPATErHSHBIH THIMJI KYMBIC ICTEyl YIIIH KaXeT
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JIeT caHaibpl, COHIBIKTaH OpoHmay, OenMeH1 Oackapy, OyXTanTepiliK €cel JKOHE KOMMYHHKAIUS
OemiMIepl  aKmapaTThIK-KOMMYHHKAIMSUTBIK ~ TEXHOJIOTHSJIAD  apKbUIBl  JKYMBIC — KYKTEMECIH
xeHaereni. Jlereamen, O6acka 3epTreysiep KOHAaK YH KbI3METTEpiHE KAThICTBI KOJIIaHOAIap bl
naijanany TYTHIHYIIBUIAPJBIH OoJaliaFrblHA dcep €Tyl MYMKIH eKeHiH Kepcereai. KiueHtrep
KOHAaKY!d KOMIaHMsJIAphl jKacaraH MOOWIJIBII KOHaKYyWiIepal OpoHaay KoigaHOachlH MaiiianaHaabl
Jen oinamer3. Hotmkenep korapbl JEpEKTEp camachl, *AaKChl KyHe camnachl, IMaiJalaHy]IblH
KaparnaibIMIbUIBIFBl KOHE TOMEH IaiilanaHy akbIChl CHUSKTHI KOJaHOa TalanTapblH KOPCETTi
[23].Cerana, Csu sxone Ky [1] akpuiabl Typu3MHIH YII 3J€MEHTIH YChIHABL. byn "akeuiabr"
OarpITTap, "aKBUIABI' TOXKIpHOE >koHE "aKpUIAbI" OWM3HEC. AKBULIBI Kaiajnap (aKbUIIbl OarbITTap)
YTKBIPJIBIKTBI, peCypcTapbl O6Jicyal KoHE KOJ KETIMIUTIKTI KaMTaMachl3 €Till KaHa KOWMaIbl,
COHBIMEH KaTap TYPFBIHIAPIbIH TYPaKThl ©Mip Cypy camachlH KaMTaMachl3 eTedl IKoHe
UHTErpalUsUIaHFaH  MHTEJUIEKTyaJIIbl OpTa apKbUIBl TYypU3MJL JaMbITaJbl, KeIyIIIepIiH
TOXIpHOECiH jkakcapTaibl (aKpUIIbl TXKipuOe). AKbULABI OM3HEC-OYJI TYpPHUCTIK pPECypCTapiblH,
COHJal-aK JUHAMUKAJIBIK ©3apa dPEKETTECeTIH MY/AIeIi TapanTapblH Kypaeii Ou3HeC 3KOKYHEeCiH
Oiprecin Kypy »oHe Oipiiecitt Kypy OO0 b TaObLIAIBL.

3eprrey damicTepi

3epTTey KYprisy YIIiH KOJJAHBUIATBIH OHICTEp 3€pTTE€y MaKcaTTapblHA KETy YIIiH eTe
MaHbI3/bl. 3epTTeyre, AEPEeKTeplli KUHAY OAICTEepPiH aHBIKTay, ecenTep MeH Ooipkamaap KOro
cayajHama >KYpri3y KoHE 1pIKTey OpHBIH TaHAay Typajbl LIEHNM KaObUiaay, KoATay, OepeKTepil
YUBIMIACTBIPY JKOHE Tallaay, AePEKTEep/ll )KMHAY KYPaIJapbIHBIH CEHIMALUIIT JKOHE CTaTUCTHUKAIBIK
tanaay kKipeai. Ocbl 3epTTeyAe KOJAAHBUIATHIH OMICTEp TOMEHJE KbICKama cumartairaH. Ochl
3epTTeyie KOJJaHBUIFAaH cayajHaMa YOI Toyenci3 OenmimMHeH Typabl. bipinmi Gemimae Typkicran
KaJICBl TYPFBIHIAPHI Typaslbl AeMorpadusuIblk aknapat OepinreH. Exinmn OenmiMzae exi emmemie e
5 GanaplKk ©pHEK KOJIAAHBUIAABI, OH/JA aKbULABI Kajla OCWHECIH/Ie KOpPCETUITeH KECKIHHIH HerTi3ri
AIIEMEHTTEPI, COHJAN-aK TYPAKTHI TYPHCTIK TaPTHUIBIMIBUIBIKKA «MAHBI3IBIIBIKY JKOHE «COMKECTIK»
Jopexect KepceTineai.akpulIbl Kasla. MaHbI3AbUIBIK euleMi OelliMiHAe KaTbiCcymbuiap: 1. MIHAETTI
emec, 2. OyJ1 MaHbI3AbI emec, 3. Oyl MaHbI3Ibl eMec, 4. MaHbI3/bl, 5. ©T€ MaHbI3/bl, 1. onapaaH
MYJIIEM SKETKIMIKCi3, 2. JKETKUMKCi3, 3. XKEeTKUTIKCI3 HeMece 3JKETKUTIKCi3, 4. XKeTKUIIKCi3,
5.TONBIFBIMEH KETKUTIKCI3. « Y1IiHmI 6emimae» AKeUAbl Kana snemMeHTTepiHe KaThICThI HIeTIiMaepi
Oap 56 cypakTaH TypaTbiH «JIMKepT manacel» KoJmaHbuiaael. KaTeiCcymbuiapal oCkl MOJIIMIEMETe
neiin 1. 2-meH kemicnieHi3. 3 Oumeiimin 4. Kemicinal 5.MeH TodbIK KenmiceMiH. 3epTTey MoAei
asiceinga 2024 xpuiablH wae abiHaa TypKicTaH KajdachlHBIH TYPFBIHIApbl OeTne-0eT o/iciH
KOJI/1aHa OTBIPBIN KOJI KeTKi3/1. AnblHFaH 50 moiy Oaranansi, Tangay S0 MIOTyMEH jKaJFacThl.

HaTu:kesiep MeH TaJKbLIAY

Cypakrapra sxayantapJbelH OipiHII TOOBIH 3epTTeiimi3. bys cypanyIibiHBIH Kackl MeH
KBIHBICBIH, TYPFBUIBIKTBI JKEpiH, OUIIM JIGHIeiiH, CYpaJyIIBIHBIH J>XYMbIC OpPHBIH (0ediMiH)
CUMATTAUTHIH KBl CYpaKTap.

JKanmer aiftHpIManbLTap TOOBIH KypaibIK: age, gender, city, edu, job_stat.
bi3 gepekrtepai ructorpamMMa TypiHae OeiiHeneiimi3. bakputaymap OoliblHIIA rucTorpammanap 1-
CypeTTe KypaubIK.
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Cyper - 1 — PecnonieHTTEPIiH KACBI

PecrionnenTrepain kem caHbl 18-meH 25 jxacka neiiHri OipiHINI jKac caHaThIHA KaTalbl
(300-men actam pecrionaeHT). Onan keiin 26-1aH 35 xkacka aeiinri xoHe 36-1aH 45 acka JIeriHri
ac TonTapsl 0ap, Oy TomTapnaa cayainHamara Kateickanaap canbl 100-men 150-re neitin. 56 men
70 >xac apaJIbIFBIHJIAFbI cayaTHaMara KaThICKaHIApAbIH €H a3 COHFBI TOOBI (TonTa 50-A¢H acaiThIH

pecroHAeHT 6ap).

GEMDER
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Cyper - 2 — PecrioHIeHTTePAIH KbIHbICHI

PecnionnenTrepain kemmiiri sienaep, onapabiH canbl 400-meH acansl. Ep anammap cansr
apaceigaa 200 xone 300 cayaiHamara KaTbICKaHIap.
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Cyper - 3 — PecnioH1eHTTepPAIH TYPATBHIH KAJIACHI

Pecrionentrepnin  OaceiM Oemiri TypkicTan KamacekiHaa Typanael. backa Kamamapna
cayaJHaMmara KaTbICKaH/ap/blH CaHbl a3.
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Cyper - 4 — Pecnongenrrepaiu Oijimi

CayanHaMara KaTbICKaHJapJblH KONIIUIIrl OLIiM JeHreliHe ue-OakajaBp (cayajHamara
KatbicKanaap canbl 300-re sxakpiH). ExiHmn Ton-kosutepkaid Outim aeHreii (160-tan actam agam).
Y1iHII opbIHIa-MarucTpaTypa, T0KTOpanTypa aeHreiti (pecrionieHTrep canbl 100-re )KaKkbIH).
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400 —

300

Frequancy

200

100 —

[ Histogram

Cyper - 5 — PecnnoHAeHTTEpPAIH /KYMBICHI
CayanHamara KaTbhICKaHJapAblH Kkemmimiri 8-mi  Tomka (backacel), sfHM aTanFaH
OeniMIepiH emKaicbichiHa KaTaabl. ExiHI Tom-okeITymbsuiap Kypamsl (100-meH actam agam).
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Kanran Tonrap as.
Temenae OepinreH aHbBIMAIBIIAP TOOBI YIIIiH cunaTTamManblk CTaTucTrka OepiireH.

AGE GEMDER cITY EDU JOB_STAT
Mean 2044379 1.387574 1.360592 21163864 7161243
Median 2.000000 1.000000 1.000000 2.000000 8.000000
Maximum 5.000000 2.000000 3.000000 8.000000 8.000000
Minimum 1.000000 1.000000 1.000000 1.000000 1.000000
Std. Dew. 1.204109 0.487557 0.696938 0.963976 1.508212
Skewness 0867600 0.461522 1.685707 08289311 -2.281974
Kurtosis 2647471 1.213003 4168680 4301498 8.090347
Jargue-Bera 88.20811 113.9446 358.6250 136.8166 1316.546
Frobability 0.000000 0.000000 0.000000 0.000000 0.000000
Sum 1382.000 935.0000 913.0000 1431.000 4341.000
Sum Sq. Dewv. 978.6686 160.4556 327.9098 633.7678 1535.425
Observations 676 676 676 676 676

Cyper - 6 — AliHpIMAJIBLIAP TOOBI YIIIH CHIIATTAMAJIBIK CTATHCTUKA

Kac aifHpIManbIiChl YIIIH MeauaHa 2-mi  Tom OONbIN  Ta0bLIaAbI, cayallHaMara
KAaTBICKaHAApJBIH KeM JereHae *apThichl 35 skacka aeiin. GENDER aitHpIManbICBIHBIH OpTaiia
MoHI 1,5-TeH a3, COHIBIKTAaH cayalHaMara KaThICKaHIap IbIH KOIl 06JIiri shenep.

CriupMeH KOPPENSLUSACHIHBIH JISPEKENIK KOAXPPHUIMEHTIH KOJJaHa OTBIPBIN, OepiireH
TOTITHIH alfHBIMAIIBIIAPHI APACKIHIAFEI OallIaHBICTHI OaFaIaiiMbI3.

CnupMeHHIH KOBapHalMsIapbl-Oyi1 mapaMeTpiiik emec OaiiaHbIC eieMi, oy OailaHbICTap
OpTalllaJaHAbIPy apKbUIbl OHJEJIETIH PEUTHHITIK AEpPEeKTep YUIIH OAETTerl KOoBapHalHsIapabl
€CeITey apKbUIbI aJIbIHA/IbI.

63 (R(X;) — R(Y))

(X, V) = 1-— =
n(n” —1)
bi3 anmampIs:
Covariance Analysis: Spearman rank-order
Date: 05/24/24 Time: 10:58
Sample: 1 676
Included observations: 676
Correlation
Probability AGE GEMDER CITY EDU JOB_STAT
AGE 1.000000
GEMDER -0.126446 1.000000
0.0010 —
CITY 0.025894 -0.111392 1.000000
0.32514 0.0037 ————-
ECL 02321512 -0.226T786 0.155566 1.000000
0.0000 0.0000 0.0000 R —
JOB_STAT -0.283037 0.060880 0.074996 -0.179292 1.000000
0.0000 01138 0.05132 0.0000 ————

Cyper - 7 — CnupMeHHiH Koppeasiiusa Ko3(pPUuuueHTiHiH TeHairi

Hennix rumore3a: CriupMeHHIH Koppessius KodhGUIMEHTIHIH TEHIIT HOIre TEH.
AnbrepHaTuBTi TUnote3a: CHUpPMEHHIH Koppeasius Kod(pQHUIMEeHTI Henre TeH eMec,
Oelnriyep apachIHIarbl 0aiIaHbIC MAaHBI3bI JIET TAaHBLIABI.
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5% MaHBI3IBUIBIK JCHTeHiHAe 013 ’ac IeH >KBIHBIC, ’Kac MeH buliM, jkac MeH JKYMbBIC MOpTeOeci,
YKBIHBICHI MEH TYPFBUIBIKTHI JK€p1, TYPFBUIBIKTHI )Kepl MEH O1J1IM JIeHT €1, O1TIM IeHrel1 MEeH KYMBIC
MopTeOeci apachlHAaFbl OaiaHbICTap MAaHBI3ABI €KEHIH MOWBIHIAN ajaMbl3. OUTKEHI pP-THICTI
JTopexenik KodpUIIMEHTTEp YIIiH HOJIIIK TUIIoTe3anapapl Kadbuinay MoHi 0,05-ten a3. SrHu, onap

y1iH 613 6asiama runoTe3aHsl KaObUIIaiMBbI3.

Kenmamn koadduumenti apkpuisl OaitnaHblcThl Oaranaiiblk. Tay Kenmamma-napamerpiik
eMec craTtuctuka, oi CHIHUPMEHHIH [OpeXeNiK CTaTUCTUKACHI CHSKTHl PEHTHHITIK JepeKTepre
Heriznenred. CHUPMEHHIH CTaTUCTHKAChIHAH AaibIpMaIlbUIbIFel, Tay KeHpamna papexenepnix

CaHJBIK MOHJICPIH €MEC, TeK JIOPEKEIEePIiH CaTbICTBIPMAIIBI PETIH Mai1alaHa b,

Covariance Analysis: Kendall's tau
Drate: 05/24/24 Time: 11:09
Sample: 1 676

Included observations: 676

tau-o
tau-a
Probability AGE GEMDER CITY EDL JOB_STAT
AGE 1.000000
0.593224
SGEMDER -0.1164322 1.000000
-0.066842 0475424
Q.0010 _—
CITY 0.0321578 -0. 1028540 1000000
0.015989 -0.045514 0.3569849
02606 o.oozs —_—
ECL 0.282453 -0.210571 0140995 “1.000000
0194070 -0.119816 0.0OF0O7E0 0.5821004
Q.0000 0.0000 0.0001 _
JOB_STAT -0.2443329 0.057294 0058244 0160117 1.000000
-0.152492 0.029612 0.031155 -0.099044 0.561867
0.0000 o.1138 00529 Q.0000 _—

Kenmamn xoaddunuenti OoipiHma CHUPMEHHIH JTOPEXeNliK KO3(PQPUIIMCHTIHEe YKcac

HOTHIKCIICD aJIbIH/bI.

5% MaHBI3IBUIBIK JCHTeliHae 013 jKac IMEH JKBIHBIC, jKac TEeH OiTiM, »ac IeH >XYMBIC
MopTebeci, KBIHBICHI MEH TYPFBUIBIKTBI XKepi, TYPFBUIBIKTHI X&Kepi MeH OUTiM JieHreifi, Oi1iM aeHreii

Cyper - 8 - CninpMeHHiH Jape:kesik ko3 puuueHTi

MCH XYMBIC MQpTe6eCi apacCbIHJarbl 6aﬁHaHBICTap MaHBbI3 bl eKCHIH MOMBIHJIAN ajJaMBbI3.

Test for Equality of Means Between Series
Crate: 052724 Time: 15:13

Sample: 1 676

Included observations: 676

Method of Walue Probakbility
Anova F-test {11, 8100% T.414819 0.0000
Welch Fiest* 11, 2190.45) T.F30015 00000

*Test allovws for uneqgual cell variances

Analysis of Variance

Source of Variation df Sum of Sq. Mean Sq.
Between 11 F3.96557 5. 724143
Within 8100 F345.501 09068352
Total 8111 T419. 467 0914741
Category Statistics
Std. Err.
Wariable Count Mean Std. Dew. of Mean
SCR 676 282032324 0.851579 003227532
SCRA 576 3.967456 0.863485 0.033211
SCR10 676 2747041 1.000551 0.0334832
SCR11 BTG 3. 752959 1000551 0.0328483
SCRZ2 BT 6 38933432 0915710 0035220
SCR2 676 29511832 0.9103432 0.03250132
SCR4 6576 2.875740 0.9754325 0.037555
SCRS 576 3.874260 0.9530032 0037594
SCRG BTG 3. 696746 0881777 0.0322914
SCRT BTG 2.815089 0.988741 00328029
SCRS BTG I TO2E632 1.026490 0.029480
SCR9 6576 2707101 1.009588 0.028830
All S112 3.820334 0D.955421 0010619

Cyper - 9 — TecTTiH HOIIiK TMIIOTE3ACHI.
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bepinren TecTTiH HONIIK THUIIOTE3achl: cayaJlHaMa CypaKTapblHA OpTallla >XayamnTap TeH.
bepinren Tect ymin Probability moni 0,05-ren a3. Jlemek, 0i3 HeJIIK THUMOTE3aHBI >KOKKa
HIBIFapaMbI3 opTalia O6arajgap OepiIreH TONTHIH KayanTapbl Oip-OipiHEeH epeKIIeICHET].

SCR cypakrap TOOBI OOWBIHIIIA PECIIOHASCHTTEPAIH >KayanTapblHbIH e3apa OaillaHbIChIHA
KOPPEJSIUSUTBIK TAIAY KYPrizemis.

Caorrelation
Prabability SCR SCR1 SCR10 SCR11 SCR2 SCR3 SCR4 SCRS SCRE SCR7 SCRE SCRY
3CR 1.000000
SCR1 0.843821 1.000000
0.0000 —
SCR10 0.883951 0.742099 1.000000
0.0000 0.0000 —
SCR1M 0.863237 0732308 0.832894 1.000000
0.0000 0.0000 0.0000 —
SCR2 0.861220 0.843320 0.736154 0738711 1.000000
0.0000 0.0000 0.0000 0.0000 —
SCR3 0.868899 0.858713 0.728201 0.724549 0.862549 1.000000
0.0000 0.0000 0.0000 0.0000 0.0000 —
SCR4 0.877475 0.810195 0.758378 0.747361 0.862249 0.850875 1.000000
0.0000 0.0000 0.0000 0.0000 0.0000 0.0000 —
SCR5 0.881681 0.822213 0772190 0.755692 0.832160 0.823344 0.863392 1.000000
0.0000 0.0000 0.0000 0.0000 0.0000 0.0000 0.0000 —
SCRE 0.719599 0.593069 0.617959 0624224 0.608350 0.638219 0.624284 0.622868 1.000000
0.0000 0.0000 0.0000 0.0000 0.0000 0.0000 0.0000 0.0000 —
SCR7 0.870640 0.757059 0.800279 0.767029 0758087 0782729 0759912 0.780337 0.683849 1.000000
0.0000 0.0000 0.0000 0.0000 0.0000 0.0000 0.0000 0.0000 0.0000 —
SCR8 0.861371 0.712871 0.799924 0.759506 0720165 0.724517 0718024 0.736026 0.624438 0.831883 1.000000
0.0000 0.0000 0.0000 0.0000 0.0000 0.0000 0.0000 0.0000 0.0000 0.0000 —
SCR3 0.861397 0.696400 0.851867 0.794677 0692725 0.718775 0.724563 0.746746 0.607426 0738186 0.816534 1.000000
0.0000 0.0000 0.0000 0.0000 0.0000 0.0000 0.0000 0.0000 0.0000 0.0000 0.0000 —

Cyper -10 — SCR cypaxkrap 10051 60JibIHIIIA PECTIOHICHTTEPAIH )KayanTaAPbIHbIH 63apa

0allyIaHBICBIHA KOPPeISUHUSJIbIK TAJAAY

bapunbik nopexenik koppesaius kodpdunueHTrepi yiuiH R - Henik runore3ansl KaObliaay
moHi 0,001-men ompmekaiima a3. Srum OanamMa THIIOTE3aHB KaObUImaiiMbI3. OCBI  TONTBHIH
CypakTapblHa OapiblK JKayanTapJAblH apacblHIa e3apa OailmaHbic Oap, SFHU capanmblIapiblH
HiKipJiepi OCbl TONTHIH CypaKTapbl OOHBIHIIIA ©3apa OalIaHbICTHI.

KopbiThiHbIIaM Kene, MpIHaHBl aTan eTyre Oomansl: SCR ToObl GolbIHINA cypakTapra
xKayanrTap/el Oaramay opTypiai, Oipak cayajdHamara KaTbICYLIbUIApJbIH IIKipiepl e3apa
OailIaHbICTHI.

JKanmel TONTHIH CypakTapblHA >KayalnTap MeEH TaKbIPBINTHIK TONTAPABIH CYpaKTapblHA
JKayarnTap apachlHJIa KOPpEeISLUSUIBIK Tainaay Kyprizemis. Temenne kecrenepae CnupmeH
KOPPEJSIUACHIHBIH ~ JopexXeNnik Kod(p(GUIUEHTIHIH HONIIK TEeHIIN Typajibl TUIOTe3a1apabl
KaObLIay BIKTUMAIIIBIFBI KENTIPUITeH.
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Probability HO: Spearman |t| =0

SE1 SE2 SE3 SE4 SE5 SP1 SP2 SP3 SP4
AGE 0.402443 0.743833 0.525075 0.308385 0.979815 0.480954 0.382357 0.224876 0.485941
CITY 0.517342 0.909711 0.120038 0.609515 0.727292 0.588663 0.946731 0.716769 0.792532
EDU 6.65E-08 0.000534 0.008842 0.024072 0.000854 0.005087 0.004834 0.008372 2.80E-06

JOB_STAT 0.182708 0.772026 0.253794 0.480189 0176385 0.664761 0.009544 0.922625 0.814705
GEMNDER 0.002260 0.361564 0.772559 0.348049 0.205565 0.217614 0.722621 0.696246 0.844531

Probability HO: Spearman [t| =0

5G1 5G2 5G3 5G4 5G5 S5GH 5GY
AGE 0.598375 0.191669 0.424456 0.146061 0.735899 0.9944435 0.304826
CITY 0.605767 0.150882 0.144053 0.828022 0.956041 0.828300 0.583401
EDU 1.16E-05 9.99E-05 1.09E-05 2.54E-08 4.84E-07 3T2E-07 0.001528

JOB_STAT 0.038114 0.297238 0.067433 0.080365 0.074344 0.089713 0.257924
GENDER 0.716495 0.744072 0.470759 0.022014 0.039551 0.271684 0.406675

Probability HO: Spearman [t|=0

SMA1 SM2 SM3 Shi4 SM5
AGE 01895839 0.227548 0318182 0.046546 0197763
CITY 0.463665 0.845388 0.614548 0.450261 0.894436
EDU 0.014529 1.62E-06 6.60E-05 0.020926 0.000150

JOB_STAT 0.317780 0.781265 0.812543 0.597192 0.893794
GEMDER 0.245725 0.091412 0.003797 0.019440 0.026527

Probability HO: Spearman |t =0

SEN1 SENZ SEN3 SEN4 SENS SENG SENT SENE SEMNS
AGE 0.980139 0.583116 0.919025 0562121 0.809210 0.355938 0.424104 0.214691 0.951910
ciTy 0.526382 0.348534 0.487104 0.380522 0.682020 0.924074 0.314213 0.894723 0.713929
EDU 0.000494 0.009636 0.008267 0.001012 0.000354 2.20E-05 2.81E-05 0.000284 0.000128

JOB_STAT 0.563899 0.435950 0.980977 0.515456 0.366745 0.199774 0.154380 0.222450 0.5016686
GEMDER 0.030437 0.112446 0.545770 0.194488 0.318158 0.168478 0.126362 0.390727 0.490928

Probability HO: Spearman [t = 0

SL1 SL10 sL2 SL3 SL4 SLS SL6 SL7 SL8 SL9
AGE 0.962072 0.524186 0.193208 0.491639 0.214395 0133765 0.481770 0.969806 0.316992 0.851789
CITY 0.501008 0.386187 0.843367 0.993381 0.040477 0.105001 0.356486 0.725868 0.795348 0.806102
EDU 8.15E-05 4.29E-05 0.000190 7.49E-06 0.000295 0.000126 4.04E-05 2 55E-05 5.73E-06 7.21E-07

JOB_STAT 0.551411 0.856846 0193426 0.151320 0.125631 0.519592 0.100784 0.519221 0.724354 0.371576
GENDER 0.281315 0.041184 0.890975 0.822209 0.495081 0.623583 0.955750 0.034545 0.251578 0.247168

Probability HO: Spearman [t =0

SCR SCR1 SCR10 SCR11 SCR2 SCR3 SCR4 SCRS SCRE SCR7Y SCR8 SCRO
AGE 0.804363 0.786191 0.513099 0.426744 0.454094 0.521525 0.973649 0.206761 0.063608 0.878671 0.846462 0.429079
cIy 0.180794 0.157582 0.810566 0.475754 0.263567 0.118056 0.102004 0.062512 0.200499 0.496072 0.448229 0.118732
EDU 0.001047 3.73E-05 0.010780 0.001641 1.54E-05 1.41E-05 0.000342 0.000161 3.81E-05 0.004125 0.120296 0.233319

JOB_STAT 0.013183 0.082534 0.103337 0.046903 0.026332 0.069083 0.011588 0.023214 0.117858 0.055372 0.076084 0.128850
GEMDER 0.128337 0.173021 0.817620 0.757780 0.031254 0.120480 0.013721 0.227935 0.003305 0.967900 0.995275 0.727459

Cyper - 11 — CnupMeH KOppeasiuusiChIHBIH JIPexKeIiK KodPpPuuneHTiHIH HOTIK
TeHJIr TypaJbl FTMNOTe3aJapAbl KA0bLIIAYy BIKTUMAJIBIFbI

Xanmel TonTarel alHBIMANBUIAPABIH TeK Oipeyl FaHa cayajdHaMaHbIH TaKbIPBINTHIK
CYpaKTapbIHa kKayanTapMeH JISJIEICHIeH KOPPENAHsUIbIK Oaitnanbicka ne-0ys1 EDU aitHbIManbIChI
(Oimim  pmeHreiti). backa TakbIpbINTBHIK alHbIManbUIapbl Oap edu alHBIMANBICBIHBIH OapJiIbIK
xKynraiarad koddduuuentrepi yuin R-moni 0,05-TeH a3. SfHH, KapbIM-KaTbIHAC pacTajFaH >KOHE
MaHBbI3/IbI.

XKanmer TonThlH 0acka alHBIMaNBLIApBl  cayalHaMa CYpaKTapblHA  TaKbIPBITHIK
KayanTapMeH OalIaHbICThI eMec.

KopbITbIHABI

CayanHama cypakTapblHa )ayanTap/Abl CTAaTUCTHUKAIBIK Tajlay HOTHXKesepi OoibiHIIa 013
KeJiecl KOPBIThIHABLIAP Kacall alnaMbl3:

- PECTIOHJIEHTTEP/IIH KON caHbl 18 xacTtaH 25 )kacka JAeiiHTi OipiHII jKac CaHAThIHA YKATa b
(300-men acrtam pecnoHAeHT). 26-maH 35 jkacka JAEHiHT1 koHe 36-maH 45 jkacka JCHIHTI Kac
TonTaphl Ke0ipek, OyJ TonTapaa cayaaHamara Katbickanaap canbl 100-geH 150-re neifin.

- PECIIOHJICHTTEP/IIH KOMUIUIri aienaep, onapabiH canbl 400-1eH acabl.
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- pecnoHaeHTTepaiH OackiM Oemiri TypkicTran KamaceiHAa Typaabl. backa Kamamapaa
cayajHamara KaThbICKaHJapAblH CaHbl a3.

- cayaJlHamMara KaTbICKaHJApJbIH KOIIiIiri OiiM JeHreliHne ne-0akaiaBp (cayaaHamara
KaTtbicKaHaap canbl 300-re xaKbIH).

- cayaJJHaMara KaThICKaHIap/bIH Kot 0ediri §-mi Tonka (6acka), SIFHU aTajaFraH OesiMIepain
eIIKANCHIChIHA KaTa bl. EXiHII TOM-OKBITYIIBUTAp Kypambl (100-1eH actam agam).

CypakTapplH Kaabl TOOBIHBIH HOTHIKEICPIH KOPPEISALIUSIBIK TaJay MBIHAHBI KOPCETTI:
MaHBI3ABUTBIKTEIH 5% JeHreiine 013 ®ac IMeH KBIHBIC, J)Kac TieH biiM, jkac neH )XyMbic MopTebeci,
JKBIHBICHI MEH TYPFBUIBIKTHI JK€p1, TYPFBUIBIKTHI )Kep1 MEH O1J1IM JIeHT€ili, O1TIM IEHreli1 MEeH KYMBIC
MaopTeleci apachIHIaFbl OaillaHbICTap MAaHbI3 bl EKEHIH MOMBIHAN aTambl3.

Opil Kapail 013 TakpIPBINITHIK CYpakKTap TONTapblH TajljgayFa KeOITIK. TaKbIPBINTHIK
TONTap/AbIH OPKAWCHICHIHIA CYypaKTapFa OopTallla >KayanTapAblH TEHIIr1 OOWBIHINA TECT OTKI3LIII.
Henpmik Tect rumoTe3achl: CypakTrapFa opraiia jkayamrap op Typai emec. TectriH Oamama
TUIIOTE3aChl: OpTaIla MOHJIEP dPTYPIIi.

SG sxoHe SM cypak TonTapbl OOHBIHINA 013 HOJIIK TECT TUIIOTE3aChIH KAOBUIIAIBIK, SFHH
TOII ILTIHJIET1 CYpaKTapFa )ayanTap/IblH opTama Oaraizapsl TEH.

Se, SP, SEN, SL, SCR cypakrap Tonrtapsl OoibIHIIA 013 Oanama rumnoTe3aHbl KaObLIIaIbIK,
CypakTapra SKayanTapAblH opTama Oaramapbl opTypiai. SfHH, op cypak OoHbIHIIA
PECTIOHACHTTEP/IIH OaFrachl op TYPJIi.

binim npenreitiniy aiapivanbicel (EDU) 6acka TakbIpbINTHIK >KayanTapMeH OaillaHbICHIH
KOCIaFaH/a, TaKbIPHINTHIK CYpakKTapfa )ayarrap MEH )KayanTapblH >Kallbl TOOBI apachIHIAFbl
KOPPEISIUSUIBIK OaiylaHbIC pacTainMaabl. by 6almaHbIc pacTanbl.

TakpIpBINTHIK TOMTAPJABIH CYparblHA JKAayalTblH €H TOMEHri oprama Oaracel 3,697, an
CYypakkKa €H >Korapel oprama Oara 4,275 Oonapl. SIFHH, TaKbIPBIITHIK jKayanTap OOWBIHIIA
pEeCHOHJEHTTEpAIH MiKipi "kemicemin" aen OaranaHaabl - 4-0ara.

KopbIThIHABI

AKBUIIBI TYpU3MIi JaMBITY KallaHbIH J>KahaHIOBIK TYPHUCTIK HapbIKTarbl Oocekere
KaOUIeTTUIINH  apTThIpYJbIH Herisri ¢axTtopbl Oonbil  TaObwianpl. CayanHamaHbl —Tajnjay
PECTIOHIEHTTEP/IIH KOMUIUII KalalblK >KYMBICIIEH KaMTYAbIH LUQPIBIK TpaHC(hOpMalUIChIH
naigalaHaTBIHBIH ~ KOPCETTI,JIETEHMEH OpTYpJi CEKTOpJiap apachlHIarbl ©3apa OpPeKeTTeCyIl
KakcapTy >KOHE HMHHOBaUuMsIapAbl Kosijgaynael Kymeuty kaxer. Typucrtik camara AKT eHrizy
TYPUCTEP/IIH JKAMJIBUIBIFBI MEH KayITCI3AITIH €19ylp apTThipa aiajbl, COHAAN-aK OJap/blH Kajajaa
00JTybIHA KaHAFATTaHYbIH apTTHIPAJIBI.
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Annotation. The article describes the main aspects of the development of smart tourism in
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and the level of development of information and communication technologies in the tourism sector.
The main trends and directions of development were assessed, as well as recommendations for
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tourist information systems, expand digital services and increase the mobility of urban
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OIITUMM3AIIAA PABOTHI YMHBIX TOPOJ10B JIJIS1 HOBBIIIIEHUS
YCTONYNBOM TYPUCTUUYECKOM IMPUBJEKATEJIBHOCTH

AHHomauuﬂ. B cmambve OnUuCaHbl OCHOBHblE ACNEKNTbL pA36UMUSL YMHO20 MYypPUusma 6 deeﬂmu
YMHbBIX zopodax. AHCI]ZLB pe3yilomamoes anKkem, OYeHUusarowux cocmosinue L;uqbpoeoﬁ OKOHOMUKU U
VPOBeHb PA38UMUsL UHGBOPMAYUOHHO-KOMMYHUKAYUOHHBIX MEXHONI02Ull 8 cekmope mypusma. boiiu
OYEeHEeHbl OCHOBHblE mendem;uu U Hanpaejlerusl paseumus, a makxoice npe@.flOJfCGHbl peKOMeHOab;uu
no onmumusayuu pa601’nbl YMHbBIX 20p0@06 OJZ}Z NoBblULCHUA mypucmuqecmﬁ npusjiekamejibHocnu.
Kpozwe moeo, uyeinvio aaHHOﬁ cmamsvu  AeJiAemciad He mMOJIbKO noesbluieHue mypucmuqecmﬁ
NPUBNEKAMENIbHOCMU, HO U o0DecneyeHue YCmouyueocmu 20poO0CKol  UHGPACMPYKmMypbl,
COXpAaHeRUe SK‘OJZOZW{QCKOI;! 6e30naCHOcmu u yaydulenue xKavecmeda OiCU3HU HACENEHUA. TaKche
VUUMBIBAIUCL IKOHOMUUECKUE NOCIeOCMEUs PA3YMHOU MYPUCMUYECKOU 0esimelbHOCmU 8 20poJe,
BO3MOHCHOCMU COB'@LZHZUI pa60qux mMecm U npueiekameilbHocnb uHeecmuuuﬁ. P€3yﬂbmambl
ucczzedoeaHuﬂ nokaswvlearom, 4mo ¢ noOmMouibio uHmeﬂﬂeKmyaJlebzx I’I’ZEXHOJZOZMZZ MOIHCHO YIYHUU UMb
uHCﬁOpMaL;MOHHble cucmembvl mypucmoe, paciiupumas uuqbpoebze yczzyeu U nosvicumos MO6MJZbHOCI’nb
20pOoOCKOU UHDpacmpyKmypoi.

Knioueevle cnoea: Ymmuoii 20poo, sxonoeuveckas 0e30naACHOCMb, MYPUCMUYECKAs
docmonpuMeqameJleocmb, mypucmul{eCKoe 06Cﬂy9fcu6aﬂue, paseumue ymHozco mypu3ma.
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«XaJbIKApPAJIbIK TYPU3M KIHe MeMaHI0CThIK YHHUBepcuteT» KeAK
«Bulletin of the International University of Tourism and Hospitality»

FBLIBIMH KYPHAJIBIHBIH
ABTOPJIAPBIHA APHAJIT'AH EPEXEJIEP

PenaknusiislK anka aBTOpiapAaH XypHalia Kapusulay YIIiH Makanajiap AalblHaay Ke3iHje
TOMEH/IET1 epekenep il OACIIBUTBIKKA ATy bl CYPANIbL.

XKypHan pemakuusachiHa YCBIHBUIATBIH FBUIBIMH Makamaiap «XXypHammap, XKHHaKTap,
akmaparThlK OaceuibiMaap MEMCT 7.5-98 colikec Makamanapabl pociMiey YIIiH Herisri Oacria
CTaHJApTTapbIHA COMKEC,. )KapusJIaHAaThIH MaTepuanaapasl 6acmara pacimaey «MEMCT 7.1-2003»
bubnuorpaduspik sxa36a. bubmuorpadusuiplk cumarrama.

KypacTtoipyabiH >kaibl Talnantapbl MEH epexerniepi» TalanTapblHa cail JailbIHJalybl KepeK.

*Hemipre Oip aBTOpabIH Oip FaHa KOJDKa30achkl HEMECE COJI aBTOP/BIH TEH aBTOPJIAP YKBIMBI
KypambIHaa OosiFan/ia aa 0ip KoJhKa30acklH FaHa jKapusuIayFa pyKcat eTiIeIl.

* Bip MaKalaHbIH TeH aBTOPJIAPBIHBIH CAHBI 5-TEH acraybl THIC.

* Makananbiq Oipereitnnik mopexxeci 60%-1an kem OoiMaybl THIC (peIaKIMSIBIK ATKAHBIH
HIeNIMiHe COMKeC).

* bacmara kiOepineTiH Makananap OYpbeIH KapusilaHOaybl THIC, KeiliHHeH Oacka
KypHalap/a s>kapusiiayra, OHbIH 1lIiHAe OacKka TUIAepre ayaapyra ko OepiiMeni.

* Komxka3z6aHbl jkapusiiayra KaObUIAay Typalibl LIEIIIM PEleH3UsIay paciMi ©TKI3UITeHHEH
KeliH KaObU1IaHa bl.

* Koc penieHsusiiay (>kachIpblH) KYIHs TYPAE KYpPri3iiel, aBTOpFa peLieH3eHTTIH aThl — JKOHi,
aJI PEIICH3CHTKE MaKaia aBTOPBIHBIH aThI-)KOHI MAJIIM OOJIMaIbI.

* Erep MakajaHbl IUIarMaTka Kapchl HEMece PEIeH3eHT Ka0bliamaca, Makaia aBTOpFa KaiTa
OpBIHJIayFa YIIIH KailTappliaabl. ABTOp MakKajlaHbl IJIarMaTka Hemece mojyra 1 per kaiita xidepe
anajel. MakanaHbIH Ma3MYHBIHA aBTOP JKayanThl OOJBIT TaObLIa b

Penakuus Makanara of1e0u )KoHE CTHIIMCTUKAIBIK OHICY KacayMeH aifHaIbICTIal bl

Tananka caii peciMJeJMereH MAaKaJajJap KAPUSVIAHBIMFA KaObLIIaHOAMIBI KIHE
aBTOpJIapra KalTapbliajibl.

MakasiaHblH COHFBl HYCKACBIHBIH QJIbIHFAaH KYHI OHBIH pEHaKIHsFa TYCKEH KYHI OOJIBII
CaHaJaJbl.

Makasnanap Tycy mamMachkiHa Kapail sxkapusiiananasl. KypHan Oip Hemip/e Makasia caHbl 35-TeH
acmalThIHAANi OOJIBIN HIBIFAPBLIAIbI.

XKypHanaapabl blFapy MEp3iMJIUTITT - XKbUIbIHA 4 peT (TOKCaH CalbIH).

Makainansl 6epy Mep3iMmi:

- 6ipinm TokcaH 10 HaypbI3Fa AeiiH;

- exiHm TokcaH 10 MaychiMFa JIeiiH;

- yuriHm Tokcad 10 KpIpKyiekke AeiiH;

- TopTiHII TOKCaH 10 )KeNTOKCaHFa JeHiH.

«Bulletin of the International University of Tourism and Hospitality» FblIBIMH
JKYPHAJIbI JKbUIbIHA 4 peT peT JKenuTK (3JIeKTPOHIBIK) (opMarra >KypHad HeMIPIEPIHiH
KapUSUTAaHYBIHBIH TOMEH/IET1/1eH OenTiIeHreH Mep3iMIepiH/Ie IbIFapbLIa/Ibl:

- OipiHIII HOMIp aFbIMAAFhI KbUTABIH 30 HAypBI3bIHA JACHIH HIBIFAPBLUIAIBL;

- eKiHlI HeMip-30 MaychIMFa JIeHiH;

- yurinmi HeMip-30 KbIpKyiHekke aeiiH;
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- TepTiHII HOMIP-30 JKEeITOKCaHFa JICHiH.

Makasnassl (3JEKTPOH/IBIK HYCKAChIH) TOMEH/IET] CaliTKa HeMece JKypHaII IOIITackHA Kibepy
KEpek:

- journal.iuth.edu.kz

- journal@iuth.edu.kz

Makasiansl )KapusiyiayFa YChIHY YIIiH CAalTTa TIPKEYACH 6Ty KaKeT.

Komxkazbanbl naiiblHayFa €H Kol 3UATKEPIIIK yJieC KOCKaH aBTOp (€Ki oHEe OJaH Ja Kem
OipJIeCKeH aBTOPJIBIH apachlH/ia) KOPPECIIOHACHT-aBTOp OOJIBIN TaOBUIAABI JKOHE «*» OenriciMeH
alipbIKIIaTaHaIbl.

Op TYpJil OKY OpBIHAAPBIHBIH aBTOPIAphI 1,2 caHgapbIMEeH KepCceTiIeTi.

Koc penensusiiay (KachIpbIlH) POCIMIH KY3€re achlpy VIIIH aBTOpJapJaH MaKaJlaHbIH €Ki
HYCKACBhIH: OIpIHIIIICI — KEKE JePEKTEP/Ii KOPCETe OTBIPHIIN, KIHIIIICI — JKEKE ACPEKTEP/Il KOPCETIICH
xi0epy KakeTTinmiri cypananabl. JKachlpplH pereH3usulay KaruJaTbl Oy3bUIFaH jKarjnaiiza makaia
KapaJmamnbl.

MakanaJjap KaTaH TYp/ie TOMeH/Ieri epesxesepre caiikec pecimaenyi kepek:

- XKypnangapra OapibIK FhUIBIMH OarbITTap OOMBIHINA, AMEKTPOHABI HycKana, «Windows
yuria (doc, .docx, .rtf popmarrapsinga) Microsoft Office Word (97, 2000, 2007, 2010) mMaTiHaik
penakTopbiHaa OapIibIK MaTepuaniapbl 6ap Makantanap KaObuigaHa bl

- AHHOTamusmapAbl, oneOHeTTepAl, KecTelepli, CyperTep MeH MaTeMaTHUKaJbIK
dbopMynanapael Koca ajfaH[a, MakalaHBIH JKalIbl Kejemi 7 0eTTeH KeM 00JMaybl KoHe 25
O0erTeH acnaybl THic. bertep xuekrepi-napakTeiH OapibIK >karbiHaH 30 MM; MakKajga MOTiHI: Kerjb
— 12 mynkr, rapaurypa — Times New Roman (opbic, aFbUIIIBIH OHE HEMic Tijaepi ymiH), KZ
Times New Roman (ka3ak Tii yuriH).

FoutbiMu  MakallaHbIH KYPBUIBIMBI aTayblHAH, aHJAATHAJaH, TYHIHAI CO3/EpACH, HEri3ri
epexeNepeH, KIpICIEAEeH, MaTepuanjiap MEH O/ICTEepP/AEH, HOTWKEIep MEH TalKbliayJlaH,
KOPBITBIH/IbIJIaH, TYHIHJEPAEH, KapKbUIaHIBIPY Typajbl aknapaTTaH (Oap Oosca), 1epekkesnepaiy
KUPWIUIMLAAA (Ka3aKk »JKOHE OpbIC TUIAEPIHAE) JKa3bUIybIHBIH pOMaHHM3alMsIaHFaH (JIaThIH
oninOuiMeH TpaHCIUTEpalUsJIaHFaH) HYCKAChIH Koca aifaHaa, opOip Makaiaja maiiaiaHbUIFaH
nepekke3aepain (omeOuertepaid) TiziMiHeH typansl, MeCT 7.79-2000 (MCO 9-95) xupumn
YKA3YbIH JIATHIH QJIIMOUIMEH TpaHCIUTEpAIUsIay KaruanapblH KapaHbl3.

- MakaJiaga KaMTbL1YybI THIC:

1. MEFTAP (MeminiekeTapanbIK FhUIBIMU-TEXHUKAJIBIK aKIapaTThIH pyOpUKaTOPHI);

1. DOl — MFTAP-nan keliiH Xofapfbl OH XaK OypblTa (KYypHAJIIAbIH pPEIAKLUACHI
TaralbIHAAN bl )KOHE TONTHIPAIBI);

2. ABTOpabIH (- JapIblH) aTbI-)KOHI, Teri Ka3ak, OpbIC >KOHE aFbUIIIBIH TiUlAepiHae (KO
KapimieH, opTackiHia) Oepineni;

Komxka36anbl faifbiHayFa €H Kell 3UATKEPIIK yJec KOCKaH aBTOp (€Ki yKoHe OJlaH Ja Kell
OipJIecKeH aBTOpsIap) KOPPECTIOHIEHT-aBTOP OOJIBIT TaOBLUIA BT )KOHE «*) OCNTICIMEH KOpCeTieIl.

Op TypJii OKY OpbIHAAPBIHBIH aBTOpIAphI 1,2 caHgapMeH KepceTiiel.

3. Adbdummanus (y#eiM (kyMbIc (OKYy) OpHBI), €1, Kaja) Ka3akK, OpbIC »OHE aFrbUIIIbIH
TiAEpiHAe KepceTuienl. ABTOpiapiblH aduiuanusacsl Typaibl TOJBIK AEPEKTEp KypHaJJIbIH
COHBIH/IA YCHIHBLIAIBI;

4. MakaJsa aTaybl MaKaJJaHbIH Ma3MYHBIH, TAKbIPBIOBIH JKOHE FHUIBIMH 3€PTTEY HOTHXKENEPiH
KepceTyl Kepek. Makana arayblHJa aKMapaTThIK Ma3MYH, KbI3BIFYLIBUIBIK TYFBI3YIIBUIBIK >KOHE
Oipereitnik O6osysl KaxeT (12 ce3zeH acraifThiH, 6ac opinTepMeH, KaJlblH KapileH, OpTachiHaa, YII
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TUIZE: OPBIC, KA3aK, aFbUIIIBIH HEMEce HEMIC TIAepiHae Oepiieni);

5. AHaaTna MakalaHblH MAakKcaThlH, MAa3MyHBIH, TYpiH, HBICAaHBIH oHe Oacka [a
EpeKIICTKTEPIH KbICKAIIa CUIaTTaybl KepeK. ABTOP/BIH MIKIPIHIIE, HET13T1 )KoHE KYH/IbI Ke3eHaep,
HBICAHJAp, OJapJbIH Oenriiepi MEH 3epTTey HOTHKeNIepi KepceTumyl kepek. Kazak, opbIc KoHE
arpUIIIBIH HeMece HeMic Tuiaepinae Oepisieai (aHAaTHaHBIH YCHIHBUIATHIH KOJEMi >KapHUsIaHbIM
timiage — 150 - nen xem emec, 300 ce3/eH apThIK eMeC, KypCHBIICH, KOO mpu(THeH, 12 myHKT
KETJIbMEH, COJI )KOHE OH JKaKTarbl a3aT K01 1 cM. 0OITyBl KaXeT, YIITiHI KapaHbI3);

6. Tyiinai ce3gep oOBEKT, FHUIBIMH Cajla JKOHE 3€pTTEy JICTepl TEPMHUHAEPIH/IE MOTIHHIH
Ma3MyHBIH KOPCETETIH COe3[ep >KUBIHTHIFBI (YII TIIAE: OpbIC, Ka3akK, arbUIIIBIH HEMEece HeMic
TUIAEpiHAe peciMueneni; 12 MyHKT Kerjb, KypCHUB, COJN-OH ak meriHic — 1 cm.). ¥ ChIHBUIAThIH
TYHIHII ce3/iep caHbl — 5—8 ce3, TYHIH/I O3 TIPKECIHAETI CO3/Iep CaHbl 3-TeH acmaybl KakeT. Onap
MaHBI3/IbUTBIFBl  OOMBIHINIA AHBIKTANAbI, SFHA MaKaJIaHBIH ©H MaHbBI3Ibl TYHIHAI Ce31 Tizimje
OipiHIIi 60yBI Kepek (YITiHI KapaHbI3);

7. MakajaHbIH Heri3ri MaTiHi oHbIH OesiMepiHiH Oenrini 6ip peTiMeH OpHAIACHITHIPHLIBII
’Ka3bUTYBI THIC, OFAaH TOMEHJIET1Iep JKaTalbl:

- Kipicne (ab63ar cou xxak metiHeH 1 cM, KallblH opinTepMeH, 12 MyHKT KerjibMeH Oepiyieni).
TaxpIpBINTHIH TaHJATYBIHBIH HET13/1€MeCi; TAKBIPBINTHIH HEMECE MOCETICHIH ©3€KTLIIr JoieKTene.
TakpIpBINTBIH ©3EKTLNIN OChl HBICAHAHBI 3€PTTEYre JEreH >Kajlbl KbI3BIFYIIBUIBIKTHIH OapbIChl
apKbLIbl, OIpaK aTaJMBIII MOCEIEHIH IMIENIiMi TOJBIK OOJIMaybIMEH aHBIKTAJa/bl, OJ TaKbIPBHIITHIH
TEOPUSIIBIK HEMECE PAKTUKAIBIK MAHBI3AbUIBIFBIMEH I ACHE/II.

- Martepuanaap mMen agicrep (ab3ai con >kak IIeTiHeH 1 cM, KO opinTepMeH, 12 MyHKT
KeryibMeH Kepcerineni). Omap marepuangap MeEH KYMBIC OapbIChIH CHIIATTAayAaH, COHAAl-aK
KOJIIAaHBUTFaH QIICTEP/IiH TOJIBIK CUITATTaMaChIHAH TYPYhI KEPEK.

- HoTuikesiep koHe TaJKbLIAy (COJ KaK ImeTiHeH 1 cM ab3ar, KaJblH apinTepMeH, 12 myHKT
kernb). Ci3 KON JKETKI3reH 3epTTey HOTIDKEIepl TajJaHalbl >KOHE TalKblIaHaAbl. 3epTrey
OapbIChIH/IA ANIbIHFAH HOTHYKENep OOMBIHINA KOPBITHIHABUIAP KENTIpiie/l, Heri3ri MoHi albUIaibl.
byn MakanaHbslH MaHbI3ABI OeniMaepiHiy Oipi. OHAa Ci3M1iH KYMBICHIHBI3ABIH HOTKENEPIH Tanaay
KOHE aNJBIHFBI KYMBICTAPMEH, TalJayJapMeH >KOHE KOPBITHIHIBUIAPMEH CalbICThIPFaH/Ia THICTI
HOTHKENEep/li TAIKbIIay KaXKeT.

- Kapxkbuianasipy Typajibl aknapat (6ap 6oJica) (ab3aim con ak mIeTiHeH 1 cM, Koo
opintepMmeH, 12 MyHKT KerjabMeH KepceTiiel).

- KopsIThIHABLIAP (203a1] COJI JKaK IIETiHEH | ¢M, KaJiblH 9pINTEPMEH, 12 MyHKT KErJIbMEH).
KopBITBIHIBUIAD — aTaJMBIII KE3€HJETi JKYMBICTBI KOPBITBIHJIBIIAY JKOHE TYHIHIH jKacay; aBTOp
YCBIHFaH TYXXBIPBIMHBIH aKUKAThIH pacTay »KoHE allbIHFAH HOTIIKEJep/i €CKepe OTBIPHIIN, FhIIBIMU
TY)KBIPBIMHBIH ©3Tepyl Typajbl aBTOPJABIH KOPBITBIHIABICHL. KOPBITBIHABIIAD JEpeKci3 OonmMaysl
Kepek, onap Oenrimi Oip FRUIBIMHU CallafiaFbl 3€pPTTEY HOTHIKEJIEpIH >KaNIbLIay, 9pl Kapal >KyMbIC
iCTey YCHIHBICTAPBIH HEMECEe MYMKIHIIKTEPiH CUITAaTTaUThIHAAMN 1opeskesie 00Iybl Kepek.

- Maiinananblaran dneduerTep Ti3iMi (KOIO opinTepMeH Kerjib-12 MyHKT, OpTachIHAA)
MBIHAJIAP,TbI KAMTHIBI:

Makaia xoHe naiganansiirad KaiHapkesaep Tizimi MECT 7.5-98; MECT 7.1-2003 coiikec
xKacalrybl Kepek (YJIriHi KapaHbI3).

Jlepekke3aepAiH peTTUlIrl Kelecl TOPTIMNIEH aHBIKTaNabl: alJbIMEH IOHeKTI cliremenep,
SFHU MAaKaJaHblH ©31HAe Ke3eKTUIIK OOoWbIHIIA cinTeme xacaWTelH ke3aep. ComaH KeiiH
cinteMernepi KOK KOCHIMINIA Ke3[ep, SFHH Makalaaa OonmaraH, Oipak ci3 OKbIpMaHJapFa
napajuienbi )KYMBICTap CUSIKTBI TAHBICY YIIIiH YChIHFaH KaliHapke3zaep kepcerineni. Kenemi 10-nHan
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kem emec, 20-7aH acmalTelH atayjap (Makajdaga CcuUITeMelep MEH eCKepTIeNiep TOJIacChi3
HOMIpJICYMEH OeNTUICHEe Il JKOHE TIK JKaKIIara CajbIHAJbI), HeTi3iHeH COHFBI 10-15 Xpuima xapbiK
KOpreH o/1e0ueTTep allbIHA/IbI.

[Talimananpural KaiiHap Ke3Aep KUpWUIMIAAa (Ka3akK >KOHE OpbIC TUIAEpiHAe) OoJFaH
Kargaiiia, omebuerrep TI3IMIH €Ki HYCKala YChIHY KaKeT: 1) TymHycKaaa (IepeKKesnep OphbIC,
Ka3aK J>KOHE aFbUIIIBIH HE HEMIC TUINEpiHAEe KepceTiieni); 2) AepeKKesnaepAl KUPHILIHIIAMEH
XKa3yIblH pOMaHM3AlMsAIaHFaH HYCKAchl (Ka3akK JKOHE OPBIC TUIAEpiHAE), SSFHU JAThIH dNinOuiMeH
tpanciurepanusuianaasl. MECT 7.79-2000 (MCO 9-95) xupuiun ka3yblH JIaThIH ali(aBUTIMEH
TpaHCIUTEpALUAIAY epekeepiH KapaHbl3.

MECT oouvihnma onnaun  Tpancaumepauus  Kvizmemi  —https://transliteration-
online.ru/Kupunn jca3zybtHvlH 1amulH 21in0UIMeH MPAHCAUMEPAUUATAHYBL epediceiepi.

Pomanm3anusiianFan  dneduerrep Tidimi  kenmecimel  Oomybl  Kepek:  aBTOp(-Jap)
(TpanciuTepanuss Hemece Oap 0ojica aFBUIIBIH TUTIHAETI HYCKAachl) — Makaja aTaysbl
TpaHCIUTEpANUSsIIaHFaH HYCKaJa — [Makaja aTayblH aFbUIIIBIH TUTIHE MIApIIbI XKaKIIaaa ayaapy]|
— Ka3aKk HeMece OpbIC TUTHJIErl NepeKKe3IiH aTaybl (TpaHciauTepanus Hemece Oap Oosca
aFBUIIIBIHINA aTaybl) — aFBUIIIBIH TUTIHJET] Oenrisiepi 6ap MIBIFBIC AepeKTepi.

- WnumocTpauusiiaap, cyperTep Ti3iMi oHE OJapblH CYpeT acThIHAAFBI jKa3yjapbl Makaja
MOTiHI OOWBIHINIA YCHIHBIIAABI. DNEKTPOHABIK HYCKaJa CypeTTep MEH WJUIIOCTpalusiap KeMiHJe
300 dpi pyxcatsl 6ap TIFF nemece JPG dhopmaTeiHia YCHIHBLIAABL.

- Marematukajasik popmynaaap Microsoft Equation Editor-ga tepinyi kepek (op popmyna
0ip 0OBEKT).

Kexe OerTe (MaKanagaH KeiiH)
DJIEKTPOHIBIK HYCKA/1a TOJBIK MOYTAJIBIK MeKeH-Kaiijap, KbI3MeTTiK
JKoHe Yii TesiedoHAapBIHBIH HOMIpJiepi, e-mail (perakuMSIHBIH ABTOPJIAPMEH
OaliyIaHBICHI YIIIiH TeJie)OH HOMIpJIepi, :KapusIaH0aliIbl) KepceTiaeni;
ABTOpIap Typaibl MANIIMETTEP Ka3ak, OpPbIC, aFbUIIIBIH TIIAEPIHAC
Teri ATbl OKeCiHIH aThl (TOJBIK)
JlayasbIMBbI, FBUIBIMU I9PEXKEC, aTaFbl
¥iibim
Kama
HNunexc
En
E-mail
Tenedon
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ITPABUJIA U1 ABTOPOB
Hayunoro :xxypuaaa HAQO «MexxayHapoaHblii yHUBEPCUTET TYPU3MA U
rocTenpuuMCTBa)
«Bulletin of the International University of Tourism and Hospitality»

PenakunonHas KoJjierus MpocUT aBTOPOB PYKOBOJICTBOBATHLCS CIEIYIOIIMMHU IIPaBUIaMU IIPU
MOJITOTOBKE CTaThel /sl ONyOIMKOBAHUS B KypHAJe.

Hayunple cTaThu, mpeicTaBiIsieMble B PENAKUUIO JKypHala HOJDKHBI OBITH O(GOPMIICHBI
COrIacHO 0a30BBIM M3JIATENBCKUM CTaHIapTaM 1o odopmiieHuto crareil B coorBerctBuu ¢ 'OCT
7.5-98 <« KypHanel, cOopHUKH, WH(POPMAIMOHHBIE W3MaHusa. M3marenbckoe odopMIIeHHE
MyOJUKYyEeMBIX MaTepHUalioBy, MPUCTATEHHBIX OMOIUMOrpapUUecKUX CIHCKOB B COOTBETCTBHH C
I'OCT 7.1-2003 «bubnuorpaduueckas 3amuch. bubmuorpadpuueckoe onucanue. OOmume
TpeOOBaHUS U MPABHUJIA COCTABICHUSD).

* B HOMep goryckaeTcst He 00siee 0JJHOM PyKOIMCH OT OJJHOTO aBTOpa JIMOO TOTO K€ aBTOpa B
COCTaBE€ KOJJIEKTHBA COABTOPOB.

* KonnuecTBO COAaBTOPOB OJHOM CTAaThU He Oosee 5.

* CrerneHb OpUTHHAILHOCTU CTAaThU JOJKHA COCTABIATH HEe MeHee 60 % (CoriacHo peueHuo
PEAAKIIMOHHOM KOJIIETUN).

* HampaBnsemble cTaTbd HE JOJDKHBI OBITh paHee OMYyOJMKOBAaHBI, HE JIOMYCKaeTcs
noclneayonee onyoIuKOBaHUE B IPYTUX KYpHAJIaX, B TOM YKCJE EPEBOJIbI HA JPYTHUE S3BIKH.

* PemieHne O MPUHATHM PYKOMUCH K OMYOJIMKOBAHUIO NMPUHUMAETCS IOCIE IMPOBEICHUS
MIPOLEYPBl PELIEH3UPOBAHUS.

* JIBoiiHOE peleH3upoBaHuE (CIEnoe) MPOBOAUTCS KOH(PUACHIIMAIBHO, aBTOPY HE
cooOmraercst UMs PELeH3EHTa, a PEIICH3EHTY — UMs aBTOPA CTAaThU.

*Ecnu craThsl OTKJIOHEHA aHTUIJIarMaTOM WM PELIEH3€HTOM CTaThsl BO3BPAIIAETCsl aBTOPY Ha
I0pabOTKy. ABTOpP MOXKET NMOBTOPHO OTIPABUTh CTAThIO Ha aHTUILIArHaT WIN pElieH3eH3UPOBAHUE
1 pa3. OTBETCTBEHHOCTBD 3a COJAEPIKAHUE CTATBU HECET aBTOP.

Penakuust He 3aHMMaeTCsl TUTEPATYPHOM U CTUIIMCTUYECKOM 00pabOTKOM CTaThy.

Cratbu, 0(popMIIEHHBIE ¢ HApYLIIeHHEeM TPeOOBaHMii, K My0IMKALMM He IPUHUMAIOTCH U
BO3BPAlAIOTCSI ABTOPaM.

JlaToil MOCTymJIeHUSI CTaTbW CYMTAETCA JaTa MOJy4YEeHUs pPEeAaKIMed €€ OKOHYATEIbHOTO
BapHaHTA.

Cratpu ny0nuKyroTcsa o Mepe noctymieHus. XKypHan popMmupyercs Ucxois U3 KOJIN4ecTBa
He Oonee 35 crareil B 0IHOM HOMeEpe.

IlepnoanyHoOCTh M31aHNS KYPHAJIOB — 4 pa3a B roj (€2KeKBapTaJIbHO).

Cpoku nojgavu cTaTtbu:

- iepBbIi kBapTtan 10 10 mapra;

- BTOpO# KBapTan 10 10 uroHs;

- Tpetuii kBaptai 10 10 ceHTa0ps;

- yeTBepThIi kBapTaia 1o 10 nexkalps.

Hayunsiii xypnan «Bulletin of the International University of Tourism and Hospitality»
BBIITYCKAETCS C MEPUOJIMYHOCTHIO 4 pa3a B TOJ B CETEBOM (DJIEKTPOHHOM) popMaTe B CICAYIOIINE
YCTaHOBJIEHHBIE CPOKHU BBIX0/1a HOMEPOB JKypHaja:

- IEpBBIM HOMED BbIMyckaercs 10 30 MapTa TEKYILEro roja;

- BTOpoii HoMep — 10 30 uroHs;
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- Tpetuid Homep — 10 30 ceHTaops;

- yeTBepThI HOMep — 110 30 gexadps.

CraTpio (JIGKTPOHHYIO BEPCHUIO) CIIEIYET HAPABIISITh HA CAUT MIIM MTOYTY XKypHaa:
- journal.iuth.edu.kz

- journal@iuth.edu.kz

JJis mo1aum cTaThy Ha IMyOJIMKAIIMIO HEOOXOAUMO MPOUTH PETUCTPALIHIO HA CaiTe.

ABTOp, KOTOpBI BHEC HAUOOJIBIINI MHTEIUIEKTYalbHbIN BKJIAJ B IOATOTOBKY PYKOIIUCH (TIpU
IBYX U OoJiee COaBTOPAX), SABIIAETCS aBTOPOM-KOPPECIIOHACHTOM U 0003HaYaeTcs «*y.

ABTOpPBI U3 pa3HbIX YYeOHBIX 3aBE/ICHUN yKa3bIBatoTCs nudpamu 1,2.

JUis  OCyILIECTBIEHUS TPOLEIYypbl JBOWHOTO pELEH3UpOBaHMs (CJIENoro), aBTopam
He00X0IMMO OTIPABIIATH /[Ba BApUAHTA CTAThU: MEPBBIA — C YKa3aHUEM JIMYHBIX TaHHBIX, BTOPOH —
0e3 yKa3aHusl JUYHBIX JaHHBIX. [Ipy HapylmIeHWH MPUHIMUIA CIETIOr0 PEeLEeH3UPOBAHMS CTAThsl HE
paccmarpuBaeTcsl.

CraTbu 10/KHBI ObITH 0)OPMJIEHBI B CTPOTOM COOTBETCTBHH €O CJIEAYIOIIMMH
NpaBUJIAMU:

— B KypHan NpuUHUMAIOTCS CTAaTbU IO BCEM HAy4YHbIM HAIIPaBJICHUSIM, B 3JEKTPOHHOM
BapHaHTE CO BCEMU MarTepHalaMu B TeKCTOBOM peaakTtope «Microsoft Office Word (97, 2000,
2007, 2010) nna Windowsy (B hopmarax .doc, .docx, .rtf).

— OOmuii o0BeM CTaTbM, BKIIOYAs aHHOTALMU, JHUTEPATypy, TaOMHIIBI, PUCYHKH U
MaTemMaTuueckue (opMyJibl JOKEH COCTaBIATH HE MeHee 7 W He Oosiee 25 CTpaHUI] MEYaTHOTO
tekcta. [lons crpanun — 30 MM co BceX CTOpPOH jucta; TeKCT craThbu: Kerjab — 12 MyHKTOB,
rapautypa — Times New Roman (111 pycckoro, aHTIIMICKOTO W HEMenKoro si3bikoB), KZ Times
New Roman (1151 Ka3axCKOTo sI3bIKa).

CrpyKTypa Hay4yHOM CTaThbU BKJIIOYAET HAa3BaHUE, aHHOTALUSA, KJIIOYEBBIE CJIOBA, OCHOBHBIE
MIOJIO’KEHMSI, BBEIEHUE, MaTepralibl 1 METO/Ibl, pe3yJIbTaThl U 00CYX/IE€HHUE, 3aKII0UEHUE, BHIBOIHI,
uHpopMmanuo O (UHAHCUPOBAHUM (IIPU HAJIMYUM), CHHCOK HCIHOJIb30BAHHBIX HCTOUYHUKOB
(IuTepaTypbl) K KaXAOHM cTaTbe, BKJIIOYAas POMAHM3MPOBAHHBIA (TPaHCIUTEPUPOBAHHBIN
JATUHCKUM aJI()aBUTOM) BapHaHT HAIMCAHUS UICTOUHUKOB Ha KUPWUIMLE (HAa Ka3aXCKOM U PyCCKOM
s3pikax) cm. [OCT 7.79-2000 (MCO 9-95) IlpaBuna TpaHcauTepalud KUPUIJIOBCKOTO MHUChMa
JATUHCKUM aJipaBUTOM.

CraThsl 10/ZKHA COIePKATh:

1. MPHTH (MexrocynapcTBeHHbIN pyOpUKAaTOp HAy4YHON TEXHUYECKON HH(POpMAIUN);

2. DOI — nocie MPHTMH B BepxHeM IpaBoM yIily (IIPUCBAaUBAETCS U 3AIIOJIHAETCS peaKLuen
KypHasa);

3. Muummansl (uMs, ordectBo) Pamuius aBTOpa (-OB) — Ha Ka3axCKOM, PYCCKOM U
AHIJIMACKOM SI3bIKaX (KUPHBIM MIPUPTOM, IO ILEHTPY); ABTOp, KOTOPBIH BHEC HaMOOJIBIIUI
MHTEJJIEKTyallbHbIM BKJIaJ B MOATOTOBKY pyKOHucH (IIpU IBYX U Ooyiee COaBTOpax), SBISETCS
aBTOPOM-KOPPECIIOH/IEHTOM U 0003HaYaeTcs «*».

ABTOpBI U3 pa3HbIX YUeOHBIX 3aBeIeHUI yKa3bIBatoTCs nudpamu 1,2.

4. Abdpuananus (opranuzamusi (Mecto paboTsl (yueOsl)), cTpaHa, TOPOJ) — HA Ka3aXCKOM,
PYCCKOM U aHTIuicKOM si3bikax. [losnHble nanHble 00 addumuanuy aBTOPOB MPEACTaBISAIOTCS B
KOHIEe >XypHana; 5. Ha3Banue cTaTbu JODKHO OTpaXkaTb COJEP)KaHUE CTaTbU, TEMATHKy U
pe3ybTaThl NMPOBEJACHHOIO HAYyYHOI'O HCCIeloBaHMA. B Ha3BaHHe CTaTbu HEOOXOIMMO BIIOXKHTH
MH(POPMATUBHOCTh, TPHUBIEKATENFHOCTh M YHUKAIBHOCTH (He Ooyiee 12 cnoB, MPONHUCHBIMU
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OyKBaMH, KUPHBIM MIPU(TOM, TIO IICHTPY, HA TPEX A3bIKAX: PYCCKHUH, Ka3aXCKUH, aHTJIMUCKUH JTHOO0
HEMEIIKHUH);

6. AHHOTAIUsl — KpaTKasi XapaKTepUCTUKa Ha3HAYCHHUs, CO/Iep KaHUsI, BUJA, POPMBI U APYTUX
ocobeHHOCTel cTarbu. JlOMKHA OTpakaThb OCHOBHBIE U LIEHHBIE, 10 MHEHHIO aBTOpa, ATarlbl,
00BEKTHI, NX MPU3HAKU U BBIBOJBI IPOBEICHHOT0 UccienoBanus. JlaeTcst Ha Ka3aXCKOM, pyCCKOM H
AHTIMKICKOM JTHOO HEMEIIKOM S3bIKaxX (PEKOMEHIyeMblii 00beM aHHOTAIIMH Ha S3bIKE MTyOIUKAIIIH —
He meHee 150, ne 6os1ee 300 cio0B, KypcuB, HEXHPHBIM MIPUPTOM, KEeTJib — 12 MyHKTOB, a03allHbIN
OTCTYT clieBa U crpasa 1 cM, cMm. oOpasen);

7. KnoueBble cj10Ba — HAOOp CIIOB, OTPAXKAIOLIUX COJEpKAHUE TEKCTa B TEPMUHAX OOBEKTA,
Hay4HOM OTpaciii U METOAOB Hcciea0BaHus (0pOPMIISIOTCS Ha TPeX SI3bIKaX: PyCCKUM, Ka3aXCKU,
AQHTJIMACKUN MO0 HEMEUKHWi; Kerib — 12 MyHKTOB, KypCHB, OTCTYI cjeBa-clipaBa — 1 cM.).
PexoMeHniyeMoe KOIMUYECTBO KIIFOUYEBBIX CIOB — 5-8, KOJIMYECTBO CJIOB BHYTPH KIIIOUEBOM (pa3bl —
He Oonee 3. 3amaroTcs B MOPAIKE MX 3HAYMMOCTH, T.€. CAMOE€ Ba)KHOE KIIIOYEBOE CIIOBO CTAaThU
JOJKHO OBITH TIEPBBIM B CIIUCKE (CM. oOpaseln);

8. OCHOBHO#M TEKCT CTaThbU U3JIaraeTcsl B ONPEACIICHHON MOCIEA0BATEIHOCTH €r0 YacTeu,
BKJTIOYAET B ceOsl:

- BBenenme (a0zan 1 cM mo JeBOMY Kparo, KUPHBIMU OYyKBamH, Kerjib — 12 MyHKTOB).
O6ocHoBaHHe BHIOOpPA TEMBI; AKTyaJIbHOCTh TEMBI WM MPOOJEMbl. AKTYalbHOCTh TEMBbI
ompejAensercs OOMMM MHTEPECOM K M3YYEHHOCTH JAaHHOTO OOBEKTa, HO OTCYTCTBHUEM
MCYEPIBIBAIOIINX OTBETOB HA HMMEIOIIMECS BOIMPOCHL, OHA JIOKA3BIBAETCS TEOPETUUYECKON WU
MPAKTUYECKON 3HAYMMOCTBIO TEMBI.

- Martepunanbl u MeToasbl (abd3an 1 cM 1o jeBOMy Kparo, >KUPHBIMU OyKBamM, Kerjip — 12
IIyHKTOB). JIOJDKHBI COCTOSATH W3 OINMCAaHUS MaTepualioB M XoAa paboThl, a TaKXKe IOJHOI0
OIMCAHUs UCIIOJIB30BaHHBIX METOOB.

- Pe3yabTaTthl u 00cyxaenue (ab3am 1 cM mo JeBOMYy Kparo, KUPHBIMU OyKBaMH, Kerib — 12
nyHKTOB). IlpuBonuTcs aHanmu3 M OOCYX/JE€HUE MOJMYUYCHHBIX BaMM PE3yJIbTaTOB HCCIEIOBAHUS.
IIpuBonsATCA BBIBOABI IO IOJYYEHHBIM B XOJ€ MHCCIECIOBAaHUS pE3yJIbTaTaM, pPACKPBIBAETCS
OCHOBHAs CyTb. M 3TO OAMH M3 CaMbIX BaXXHBIX pa3/esoOB CTaThU. B HEM HEOOXOIMMO NMPOBECTH
aHaJIM3 Pe3yJIbTaTOB CBOEH pabOThI U 0OCYKJAEHHUE COOTBETCTBYIOIMX PE3yJIbTaTOB B CPABHEHHUH C
MpeabIIyIIUMH paboTaMu, aHaIM3aMHU U BBIBOJIAMHU.

- Undopmanmio o d¢unancupoBanuu (npu Haamumm) (abzam 1 cM mo jeBoMy Kparo,
KUPHBIMH OyKBaMH, K€TJIb — 12 MyHKTOB).

- BeiBoawl (ab3a11 1 cM 1o JieBoMy Kpato, KUPHBIMH OyKBaMH, Keriib — 12 MyHKTOB).

BeiBoabsl — 000011€eHHE U MOABEICHHE UTOrOB PabOThl Ha JTAHHOM J3Talle; MOATBEP)KICHHE
MCTUHHOCTU BBIIBUTAEMOT0 YTBEpPX/IEHUS, BBICKa3aHHOTO aBTOPOM, M 3aKJIIOYEHHE aBTopa 00
M3MEHEHMH HAy4YyHOrO 3HAHUS C YYETOM IIOJIyYeHHBIX pe3yJIbTaToB. BBIBOABI HE IOIKHBI OBITh
aOCTPaKTHBIMU, OHU JIOJDKHBI OBITh MCIOJIB30BAHBI /Uil 0000IIEHUs PE3yIbTaTOB UCCIIEAOBAHUS B
TOM MM MHOM HAay4YHOH O00JIacTH, C ONMHMCAHHUEM MPEIJIOKEHUIN MM BO3MOXHOCTEH HajbHeien
paboTHI.

- CnMcoK MCHOJIb30BAHHBIX HCTOYHUKOB (KUPHBIMU OyKBaMH, Kerjib — 12 IYyHKTOB, B
LIEHTPE) BKIIOYAET B ceOsl:

CraThs M CIIMCOK MCIIOJNBb30BAHHBIX HCTOYHUKOB JIOJKHBI OBITH O)OPMIIEHBI B COOTBETCTBUH
¢ T'OCT 7.5-98; 'OCT 7.1-2003 (cM. oOpa3zer).

OuepeHOCTh UICTOUHUKOB OIPEEIIIeTCs CIEAYIONIMM 00pa3oM: cHavasa rocie0BaTeIbHbIe
CCBUIKH, T.€. MCTOYHHMKH, Ha KOTOPBIE BBl CCBUIAETECH 10 OUEPETHOCTH B CAMOM CTaThe. 3aTeEM

104



Bulletin of the IUTH, Volume 3(5), 2024

JIOTIOJTHUTEIbHBIE HCTOYHUKH, Ha KOTOPBIX HET CCBUIOK, T.€. UCTOYHUKHU, KOTOPbIEe HE UMENI MECTO
B CTaTh€, HO PEKOMEHJIOBaHbl BAMM YHUTATENsM JUIsl O3HAKOMJICHHUS, KaK CMEXHbIe paboThl,
npoBoauMbIe mapamienbHo. O0beM He MeHee 10, He Oosee yem 20 HaMMEHOBAaHUW (CCBUIKH H
IpUMeUYaHusi B CTaTbe O0O3HAYAIOTCSI CKBO3HOW HyMepaluell M 3aKiIioualoTcs B KBaJpaTHbBIE
CKOOKH), TPEUMYLIECTBEHHO 3a nociennue 10-15 ner.

B ciydae Hanuuus B CHHCKE HCIOJNB30BAaHHBIX HCTOYHHMKOB PAa0OT Ha KUpWUMLE (Ha
Ka3aXCKOM M PYCCKOM SI3bIKax), HEOOXOMMO MPEACTaBUTh CIUCOK JIUTEPATyphl B ABYX BapUaHTaX:
1) B opurunane (yka3bIBarOTCSI HCTOYHUKU HA PYCCKOM, Ka3aXCKOM U aHTJIMHCKOM JTMO0 HEMELKOM
S3bIKax); 2) pPOMaHU3MPOBAHHBIN BapHaHT HAMMCAaHUS UCTOYHUKOB Ha KUPWILIHUIIE (Ha Ka3aXCKOM U
PYCCKOM $3BbIKaX), TO €CTh TpaHCHAUTEepanus JaTuHCKuM aidasutom. cMm. ['OCT 7.79-2000 (MCO
9-95) IlpaBuna TpaHCIUTEpALIMA KUPUIUIOBCKOTO MUChbMa JATHHCKUM alihaBUTOM.

Onanaiin cepsuc Tpaucnumepayus no I'OCTy — https://transliteration-online.ru/

Ilpasuna mpancaumepayuu Kupuiioecko20 RUCbMA TAMUHCKUM A1)a8UMOM.

PoMaHM3HpPOBaHHBIH CIHHCOK JUTEPATYPHI JOJDKEH BBIVIANACTH CIEAYIOMIMM 00pa3oM:
aBTOP(-bI) (TpaHcIUTEpaIs JIMOO aHTJIOA3BIYHBIN BapUAHT TP €0 HAJIMYKUK) — HA3BAHHUE CTaThU
B TPAHCIUTEPHPOBAHHOM BapuaHTe —> [MEPEBOJ HAa3BaHHs CTAaThU HAa AHTJIIMHCKUNA S3BIK B
KBaJIpaTHBIX CKOOKax| — Ha3BaHHE Ka3aXOs3bIYHOTO JHUOO PYCCKOSI3BIYHOTO HCTOYHUKA
(TpaHcnuTepauus, JU0O AaHTVIMKWCKOE HAa3BaHME IPU €ro HaJIWuWu) — BBIXOJHBIE JAHHBIE C
0003HAYECHUSIMH HA aHTTIUHCKOM SI3BIKE.

HNamrocTpanuu, nepeyeHb PUCYHKOB U MOAPUCYHOUYHBIC HAIMHCH K HUM IPEACTaBISIOT 1O
TEKCTY CTaThH. B 2J€KTPOHHOM BEpCHUU PUCYHKH M WILTIOCTpAIMK MpeacTaBistores B popmare TIF
wm JPG c pa3pemenuem ve meree 300 dpi.

MatemaTuueckue ¢GpopmyJibl T0DKHBI ObITh HaOpanbl B Microsoft Equation Editor (kaxmas
dbopMyIia — oguH 0OBEKT).

Ha otneabHoii ctpannue (mocJjie cratbu). B 3JIeKTpOHHOM BapuaHTe NPUBOAATCHA
MOJIHBIE OYTOBbIE a/ipeca, HOMepa CJIy:Ke0HOro M JoMalHero rejegoHos, e-mail (Homepa
TeJ1e()OHOB [JIsl CBSAI3H PEAaKIUM C ABTOPAMH, He Iy0JIHKYI0TCS);
Caeznenus 00 aBTOpax Ha Ka3aXCKOM, PyCCKOM, aHTJIMICKOM SI3bIKaX.
®amunus Umsa OtuecTBO (MOTHOCTHIO)
JIOKHOCTB, yUeHas CTeNeHb, 3BaHUE
Opranuzanus
T'opon
Wnnekc
Crpana
E-mail
Tenedon
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«XaJbIKapAJbIK TYPU3M KIHe MeMaHI0CThIK YHUBepcuteT» KeAK
«Bulletin of the International University of Tourism and Hospitality»
FbLIBIMH 7KYPHAJIbIHBIH
KAPUAJIAY 9TUKACHI

«XanbIKapaJblK TYpH3M JKoHe MeiMmaHnocThlK yHuBepcuteTi» KeAK «Bulletin of the
International University of Tourism and Hospitality» FpuUIbIMH >KypHAJIBIHBIH PEAAKIMSIIBIK aTKAChI
©3/IepiHiH KociOM KbI3METiH/Ie «XabIKapallblK TYPU3M XoHEe MeiiMaHI0CThIK YHUBepcuTeTi» KEAK
FBUIBIMHM KYPHAQJIBIHBIH JKapusulay STHKACBHIHBIH KaFUAaTTapbl MEH HOpPMajlapblH YCTaHa[bl.
XKapusinanblM 3THKachl >KapusulaHbIM 3THUKachl skeHiHaeri komurerTiH (COPE) xanbikapanbik
KApUSUIAaHBIMIBIK JTUKAIBIK HopMaiapbiHa, Scopus (Elsevier) sxypHangapbelH >xapusiiayblH
STUKAJIBIK KaFWJaTTapblHA, «XaJbIKAPAIBIK TYPU3M KoHE MeHMaHIOCTHIK yHHBepcuTeTi» KEAK
AxaneMusIbIK aJalblK KOJEKCiHe colikec o3ipieHnl. JKapusuiaHbIM 3THKAachl peJakTOpJap.blH,
PELIEH3EHTTep MEH AaBTOpPJApAbIH ATHUKAJBIK MiHE3-KYJIKBIHBIH HOpMaJIapblH, KaruaaTTapbl MEH
CTaHJApPTTApBIH, MYJAJENep KaKTBIFBICHIH, OJIEMKE JKaT MiHE3-KYJIBIKTBl aHBIKTAay JKOHIHAET]
[mrapagapapl, MakKajlaHbl bl KOK (peTpakius), TY3€Ty >KOHE TEpICKe IIbIFapy JKOHIHIETi
HYCKAyJBIKTapAbl alKplHAaiasl. JKapusmay npoueciHiH OapiblK KaTbICYIIbUIAphl Kapusiay
STUKAChIHBIH KaFHJIaTTapblH, HOpMaJlapbl MEH CTaHJApTTapblH CakTaiabl. FbUIBIMU KypHaIIbIH
camacel OapibIK aBTOpJAPJbIH TEHMIT, KYIUSIBIK Karuaarel, Oip perTik JKapusuaHeimzaap,
KoJDKa30a aBTOPJIBIFBI, Olpereiilik KarFuaaThl, JEpeKKe3aepl pacTay KaruaaTbl, peleH3HsIIayIbIH
OOBEKTUBTLIIN JKOHE YaKTbUIBIFBl KaFMJATTapblH SKapuslay MPOLECIHE KaThICYLIbLIAPIAbIH
Karu1aTTapblH OPbIHAAYMEH KaMTaMachl3 eTiIe/.

Penen3enTrepain KYKbIKTapbl MeH MiHaeTTEPi

«XanbIKapaJblK TYpH3M JKoHe MeiMmannocThlKk yHuBepcuteTi» KeAK «Bulletin of the
International University of Tourism and Hospitality» FbpUIBIMH >KypHAQJIBIHBIH pPELEH3EHTTEPI
OOBEKTUBTUIIK KaruJaaThlH OacIIbUIbIKKa aiyFa MiHzaeTTi. Komkaz0a aBTOpbIHA KaThICTHI JKEKe
ChIHFa KoJ OepinMmeli. PenieH3eHT €3 eckepTyliepiH Jonenjeyl *koHe Koypkaz0aHbl KaObliaay
HeMece OHbI Kalbliamay Typasibl €3 IIEIIiMiH HeTi3/eyl THIC.

ABTOpABIH (-MapAblH) YITHI, JIHM THECLIIT, casch HeMece o3re Je Ke3KapacTapbl
peleH3eHTTIH (-TepliH) Koipka3z0aHbl peleH3usIay TMpoLeciHAe Ha3apFa alblHOaybl KOHE
eckepiiiMeyl Thic. PelieH3eHT »acaraH capanTaMalblK Oaranay pelaklUMsHBIH JKapusiay Typaibl
IIeNIM KaObUIayblHa BIKMA €Tyl JKOHE aBTOpFa KOJDKa30aHBI KaKCApTyFa KOMEKTECyl Kepek.
Komxka30aHbl xapusiayra KaObliay, aBTOPFa KYMBICTBI ©3repTyre HeMece IBICHIKTayFa KalTapy
HeMece JKapHsUlaHbIMHaH 0ac TapTy Typajibl HIEIIM/Il PELEeH3HsIIay HOTHXKEJIEpiHEe CYHEeHe OThIPHIIL,
penakuus ajaKachl KaObUIAalbl. YaKbIThUIbl Kapay MPUHIMIIL. PeleH3eHT peleH3usHbl pelakuus
OenrizereH Mep3imzae, Oipak KoJpkaz0aHbl peleH3MsUlayFa alfaH CoTTeH Oactanm 2-4 anTtajaH
KEUIKTIpMeH yChIHyFa MIHJETTi. Erep mMakaiaHbl Kapay »KoHE peLleH3UsHbl OeNTiJIeHreH Mep3ime
JaibIHIay MYMKIH OoJIMaca, pelieH3eHT Oyl Typalibl FBUIBIMH pPeaKTOpFa jJepey Xabapiaybl THIC.
Y CchIHBUTFAH KOJDKA30aHbI peleH3usIay Ke3iHae OHbIH OUTIKTIIIT COMKEeC KeJIMEeIl HeMece IIeiM
KaObUIay YIIIH KETKUTIKCI3 JIeN CaHAMTBIH PELeH3eHT OYJI Typasbl FBUIBIMH pEdaKTOpFa Jepey
xa0apuarn, Koibka3z0aHbl peleH3usiayJaH Oac TapTybl Kepek. PeneH3eHT TapamnblHaH KYMHSUIBIK
Karugachl. PeleH3eHTKe peleH3usulayFa YCHIHBUIFAH KOJDKa30a KyIus Marepuain peTiHge
KapacThIPBUTYBl KepeK. PeleH3eHT KypHaIAbIH FRUIBIMH PEIaKTOPBIHBIH JKOHE/HEMece aBTOPIIBIH
TapanblHaH )ka3z0alla pyKcar aJFaHHaH KeiiH FaHa OHbI KOPCETyTe KoHe/HeMece Oacka ajjamMI1apMeH
TaJIKbUIayFa KYKbUIbL. PelieH3usuiay jkoHE jKapusulay IpOLECiH KaMTamachl3 eTy OapbIChIHIA
aJIBIHFaH FBUIBIMH KYMBICTBIH aKmapaThl MEH UJesIapblH PELEeH3EHT (-Tep) jKeKe maiina amy yuriH
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naiinananoayel Twic. KaliHapkesaepai pactay NpUHIUII. PeleH3eHT KapacThIPBUIBII OTBIPFaH
KOJDKa30aHbIH 3E€pTTEYy HOTIDKENEpiHE ocep €TeTiH, Oipak aBTop(-yap) KENTIPMETeH FhUIBIMU
KyYMbICTapAbl kepceryl Tuic. CoHJail-ak, pelUeH3eHT FBUIBIMU PEAAKTOPAbIH  Ha3apblH
KapacTBIPBUIBIIT OTBIPFaH KOJKa3z0a MeH OYpBIH JKapHsUIaHFaH KYMBIC apachIHIarbl alTaplibIKTai
YKCacThIKKa HEMece COWKECTiKKe ayaapybl Kepek. Erep peneH3eHTTiH Koipkaz0ana Iularuar,
KOIIIpin ajty, KaJFaH jKOHE Oi/IaH IIbIFapbUIFaH MaTepHalIap HEMEce 3epTTey HOTHxKenepi 6ap ren
nabpIMIIayFa JKETKUTIKTI Herizmepi Oosca, OHIA 0N KOJDKa3OaHbI JKapusiayra kibepmeyi KoHe
KYPHQIJBIH FHUIBIMH pPEJAKTOPbIHA JKAPUSUIAHBIM KOHE FBUIBIMH JTHKA KaFUAATTapPBIHBIH,
CTaHJIapPTTapbl MEH HOPMAJIAPBIHBIH aHBIKTAIFaH Oy3yIIbUIBIKTAPhl Typalibl Xabapiayra THIC.

ABTOpJIapAbIH KYKbIKTApPbl ME€H MiHeTTepi

XKapusinay sTuKachl Keyneci IPUHIMIITEP/l CaKTayFa Heri3/ereH:

KapusnaneiMHBIH Oip MopTeniri. ABTop (J1ap) pemakiusFa YChIHBUIFAH MakKajla KOhKa30achl
Oacka OachUIBIMIapFa Kapay YIIiH YCHIHBIIMaraHbIHAa Kenuinik Oepeni. Komka3banbl 6ip yaksiTTa
OipHerIe XypHaIAapaa/6ackUIbIMIapaa YChIHYFA KO OepiIMEei/ Il JKOHE KapHUSITaHBIM dTUKACHIHBIH
KaFuJIaTTapblH, CTaHAAPTTAphl MEH HOPMAJIApbIH opecken 0y3y Oosbin Tabbuiansl. KomkazoaHbiH
aBTOPIBIFBL. Komka3z0aHbl galibIiHIayFa €H KOl 3UATKEPIIiK yilec KOCKaH ajgaM (€Ki Hemece o/aH Jia
KeIl OIpJIECKeH aBTOPJIApMEH) KOPPECIIOHICHT-aBTOP OOJIBINT TaObUIAIbI XKOHE aBTOpJAp Ti3IMIiHAC
OipiHII Oonbll KepceTuienl. Opbip Makana YIIH MaKajJaHbIH COHFbI HYCKACchlH JalbIHJIAYFa,
pEeAaKIUIIBIK alKaMeH OaiaHbICKa jkayan OepeTiH XxaT-xabapra aBTOp TaralbIHIANYBl THIC, OFaH
KETKUTIKTI yJieC KOCKAaH 3epTTeyJiH OapiblK KaThICYIIbUIAPBIH (aBTOpJiap caHbl OipeyleH Kol
0osca) aBTopiap Ti3iMiHE KOCYJbl KaMTaMmachl3 €Tyi, COHAAi-aK apusjay YIIIH pelakiusFa
YCBIHY YIIiH OapIIbIK aBTOpIapAaH KOJDKa30aHbIH COHFBI HYCKAChIH MaKkyiaaysl tuic. Komkaszbana /
Makajaja KepceTUIreH OapiibIK aBTOpiap KYMBICTHIH Ma3MyHBbIHA kayar Oepeni. bipereimik
npuHmIm. ABTOp (-1ap) KoypkazOama OasHOaFaH 3epTTEy HOTHDKEepi Oipered ©3iHIIK JKYMBIC
00JBIIT  TAaOBUIATHIHABIFBIHA JKOHE TMPOILIECTE aHBIKTAIybl MYMKIH KOILIIpil aiynap MeH
IlaruaTTapasl KaMThIMAWTHIHABIFBIHA KEMUIAIK Oepeni. ABTOplap STHKara KAaTMaWThIH MiHe3-
KYJIBIK, TJIaruaT, e31H-e31 IJlaruarray, e3iH-e31 cuiTeMe jkacay, OypManay, )KUHaKTay, JepeKTepi
Oypmainan KepceTy, KaJlfaH aBTOPIBIK, KalTanaHy, My/AJenep KaKThIFBICHI KoHE anjnay Oenriiepi
O6ap Makajanmapisl Skapusulayra OepreHi YmIiH >kayanTsl Oosansl. KailiHapkesnepai pactay
npuHuMmi. ABTOp(-1ap) 3epTrey OapbIChlHAA ©31 NaiiiajaHfaH FbBUIBIMH JKOHE e3re  Je
JEPEKKO3Aep/Il TYphIC KOpceTyre MiHAETTI 601aabl. beTeH kymMbIcTappIH KaHai na 0ip OesikTepi
naiagaHbUiFal kKoHe / HeMece Oacka aBTOPABIH (-JIapJblH) MIKIpJepl allbIHFaH >Karjaaija
KoJKa30aj1a TYMHYCKaHbIH aBTOPHI (JIaphl) KepceTuireH OudanorpadusibiK cliiTeMenep KopceTinyi
tuic. KyMoHI1 Ke3iepAeH allblHFaH akmapar Koika3z0aHbl peciMey Ke3iHJIe MaiiJanaHbuIMayFa
tuic. Erep pelieH3eHTTEplie, FHUIBIMH peaakTopiapia, >KypHAJAbIH PEIKOJUIETHs MyIIenepiHae
(My1enepinzie) 3epTTey HOTKENIEPiHIH HIBIHAMBUIBIFEI MEH Oipereisliriie KYMOH TYBIHJaraH
Karaaiaa, aBTop (-7map) Kospkaz0azna KEeNTIpUIreH HOTHXKeIepAl Hemece (akTulepli pacTay YIIiH
KOCBIMIIIa MaTepHaiiapabl YChiHYBl THic. JKapusimay mporeciHae Kartenmepai Tysery. JKapusmay
MPOIIECIHIH Ke3 KEeJITEeH CaThICHIH/A KYMBICTA KaTelep MEH MOJICI3MIKTED aHBIKTAJFaH JKarjaija,
aBTOpJIap OYJI Typalibl FRUIBIMH PEAKTOPFa Keaen Xxabapiayra KoHEe THICTI TY3€TY >KypPHAIBIHBIH
(Erratum nemece Corrigendum) caifTbiHAa TYCiHIKTEMEJIEpMEH Xapusjay YIIIH KaTeHl »KOFa
HEMece Ty3eTyre Kemektecemi. Ty3eryre OOJMalTBHIH ©pecKeN KaTellep aHBIKTAIFaH >Karaaiina
aBTOp (Jap) Koimka3OaHbl/ MakallaHbl Kepi KalTapwill amysl Tuic. JKapusnay STHKAChIH CakKTay
OpPUHIUII. ABTOpJap CBIHMEH HEMece 3epTTeyre KaTbICTbl E€CKepTyJepMEeH, COHAal-aK
perieH3usay KoHe JKapusuiay OOWBIHIIA PENaKIHUSIMEH e3apa OpeKeTTepre KaThICThl ITHKAIBIK
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HOpMajapipl  cakTayFa MIHJCTTI. ABTOpJapAblH O3TUKANBIK  KaFujanapabl  caKTaMaybl
KapusIaHbIMIAp 3TUKACBIH epecKken Oy3ybl Jen OaranaHajbl KoHE KOJDKa30aHbl peleH3usIay1aH
YKOHE/HeMece yKapusilay/laH ajblll TacTayFa Heri3 oepei.

Myaaesnep KaKThIFbICHI

Kapusitanbiv dtrKacel keHiHgeri komuteTTiH (COPE) anbikTamacel Oo¥bIHIIIA MYIIEIEp
KAaKTBIFBICHI — OYJI aBTOpJIap, PEIIEH3CHTTEP HEMece PeIaKIUsIIBIK allka MyIIesepi KapusaaHaThIH
MaTepuaaFa KaThICTBl OJApJbIH MalbIMIapblHA OCEp €T€ alaThlH JKAaCBIPhIH Myjenepi Oap
KAHKaJIbl JKaraaimap. Myenep KaKTBIFBICHI PEICH3CHTTIH JKOHE PEAKOIUICTHS MYIIENepiHiH
FBUIBIMHM TIKIpIHE, HOTHXKECIHJE KOJDKa30aHbl KapHsulayFa KaThICThl PEAKOJIICTHSHBIH IMICHIIMIHE
ocep eTyl MYMKIH KapKbUIBIK, )KE€KEe HeMece KociOu rkarmaiiap OoiFaH Ke3ne maina 6onansl. bac
pPEeAaKTOp, pelaKiysl aTKaChIHBIH MYILIECI JKOHE PELEH3EHTTEp PEeNaKIMsUIbIK alKaHbIH LICIIIMiHEe
ocep eTyl MYMKiH BIKTUMAJl MyJJieJep KaKThIFbICHI Typalibl Xadapaap eTyi Tuic. Pemakuussik anka
MYIIeJepi, erep oJiap Koiika3z0a aBTOPHIHBIH (- JIAPBIHBIH) 3€PTTCY HOTHXKENEepiMeH OalIaHBICTHI
KaHmah nma Oip OocekenecTik KaThlHAcTapjaa Ooyica HE Myjauenep KaWIIbUIBIFBI e3re Ooica,
KOJDKa30aHbl KapaynaH Oac Tapryra tuic. Komka30aHbI xKypHaFa Kapayra OepreH kesue aBTop(-
7ap) KOoJka30aHBIH Ma3MYHBIHIA 3EPTTEYAl Kap>KbUIAHIBIPYIBIH OapiibIK Ke3JIepl KepCeTiNTeHiH
MOTIMACHII; COHal-aK KapayFa OepiireH Koka30ara KaThICThl MYIENEp KAKTBHIFBICHIH TYIBIPYbI
MYMKIH KaHJail KOMMEPIUSUIBIK, KapKbUIBIK, XEKEe HeMmece KociOu ¢akropiap Oap CKeHiH
kepceteni. ABTop (nap), Xarra MyJjelep KAaKTBIFBICBI OOJIFAH >Karjaaiia, OJIapAbIH IMIKIpiHIIE,
oNlapJIbIH KOJDKa30achlH OOBEKTHBTI Oaranail alMalThIH FajdbIMIapbl KepceTe anajbl. PereH3eHT
KoJbKa30ara KaTbIChl Oap aBTOpiapAblH OipeyiMeH O9CeKeNeCTIKTEH, bIHTHIMAKTACThIKTAaH HEeMece
O0acka Ja KaTblHACTApJaH TYBIHIAUTHIH MYy/JIElep KaKThIFBICBIHA ceberm Ooybl MYMKIiH
KoJDKazOamapael Kapamaybl THic. Kommka30aHBIH Ma3MyHBIMEH MYyl KAKTBIFBICH OOJFaH
KaFaia skayanThl XaTIIel OyJl Typanibl 6ac pemakTopra xadapiaybl THIC, OaH KeiH Koihka30a
Oacka perieH3eHnTke Oepuieni. Kapay skoHe pereH3usuiay MpOIECiHIe KAaThICYIIbUIap apachlHIaFbl
MYAJenep KaKThIFBICBIHBIH 00Tybl KOJbKa30a KaObUinanOaiabl 1eren i OiiaipMeii.

bapneik mMyaaeni TyiFanap, MYMKIHAITIHINE, >KapUsUIaHBIMHBIH OapiblK Ke3eHIEpiHlIe Ke3-
KeNTeH BapHalusiaa My[Ielep KaKThIFBICHIHBIH TYBIHAAYBbIH OOJIbIpMaybl Kepek. Mynanenep
KAKTBIFBICHI TYyBIHJAFaH JKaFfaiiia, OChbl KaKTHIFBICTHI aHBIKTaFaH ajaM Jiepey pelakKIMsFa
xabapiaysl Kepek. bysl jkapusiiay JKOHE FBUIBIMH O3THKAa KaFuJallapblH, CTAHIAPTTaphl MeEH
HOpMaJIapbiH OY3yIbIH Ke3-KeJTreH 0acKa JKarnaiaapbiHa KaThICTHL.

ITHKAFA KAT MiHe3-KYJIbIK

Erep o3 MakamanapsiHa o3 Oe€TiHIIE peleH3us Oepiice, KeTICIMIIAPTTHIK JKOHE >KajFaH
pereH3usay KaraaiblHaa, FRUTBIMUA 3€pTTEy HOTHIKENEPIiH Kapusiay, )KallFaH aBTOPIBIK, JKaJFaH
FBUIBIMH MOTIHJIEP/l JKapHUsay >KOHE 3epTTey HOTIDKENEpiH jKacay, KallFaH KallfaH FhUIBIMU
MOTIHAEPl Kapusiiay, MakKajalapAblH KoJbKa3z0alapblH aBTOPIAPABIH PYKCATBHIHCHI3 Oacka
OacelTbIMAapra Oepy, aBTOpJIApAbIH MaTepUalJapblH VIIHII TylFanapra Oepy YIIiH areHTTIK
KBI3METTEpPre )KYTIiHY XKaFJalbIH/Ia, APTTAP aBTOPJIBIK KYKBIKTAp MEH PEAaKITUSITBIK MTPOIIECTEPTIH
KYIUSIIBUIBIK ~ KaFUIaTTapel OY3BUIFAH Ke3Je, JIOWeKce3, IUlardaT KOJIIaHBUIFaH IKarjaiia
aBTOPJIAPABIH, PEAAKTOPJIAPABIH HEMECE Oacmarep/iiH OpeKeTTepl dTUKaAFa JKaT MiHE3-KYJIBIK OOJIBII
CaHaJIaIbl.
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IIYBJIMKAIIMOHHAS OTUKA
Hayunoro :xypuaaa HAO «MexayHapoaHblii yHUBEPCUTET TYPU3Ma U
rocTenpuuMCTBa»
«Bulletin of the International University of Tourism and Hospitality»

PenakunonHast Koyierus Hay4HbIX KypHaJIoB HaydHoro xypHaia HAO «MexnyHapoaHblit
YHHUBEPCHUTET TypusMa u rocrenpuumcta» «Bulletin of the International University of Tourism and
Hospitality» B cBoeli mpodeccHOHaIIbHOW AEATENFHOCTH MPUIACPKHUBAIOTCA MPUHIMIIOB U HOPM
[TyOnuKannoHHOM THKH Hay4HbBIX XypHanoB HAO «MexayHapoaHbI YHUBEPCUTET TypU3Ma U
rocrenpuuMcTBay. IlyOnukannoHHas 3THKa pa3paboTaHa B COOTBETCTBHM C MEXIyHApOIHOMH
MyOJIMKAITMOHHOM dTHYeckoi HopMor KomuTeTa o nmyosmkanmonHoi 3tuke (COPE), stnyeckumu
NpuHIMIIaMy myOonukanuu )xypHaioB Scopus (Elsevier), Konekca akagemuueckoi yectnoct HAO
«MexXIyHapoAHbIl YHUBEpCUTET Typu3Ma M rocTenpuuMmcTBa». IlyOmukanuoHHas 3TUKa
OIIpeAessieT HOPMBI, IPUHIUIBI U CTAHJAPTHI 3TUYECKOTO MOBEAECHUS PENAKTOPOB, PELIEH3EHTOB U
aBTOPOB, MEPHI MO BBIBICHUIO KOH(IUKTOB MHTEPECOB, HEITUYHOTO MOBEICHUS, HHCTPYKIHH I10
U3BATUIO (PETpaKLMU), HCIPABICHUIO M OIPOBEPKEHUIO cTaTbu. Bcee yuacTHuKM mpouecca
myOnMMKannu, COOMI0A0T MPUHIUIBI, HOPMBI U CTaHAAPTHI MyOIMKAIIMOHHON >THKH. KadecTBo
HAay4yHOrO JKypHaJa o0eclieuuBaeTcsl HCIOJHEHMEM IPUHIMIIOB YYacTHMKOB IIpoliecca
nyOlMKaluMu: paBEHCTBA BCEX ABTOPOB, NPUHLUN KOH(QUAECHUUAIBHOCTH, OJHOKpPATHbIE
nyOnMKaluy, aBTOPCTBA PYKONWCH, HPUHLUUI OPUTMHAIBHOCTH, MPUHLUI IOJITBEPKIACHUSI
MCTOYHUKOB, IPUHLIUIT OOBEKTUBHOCTU M CBOEBPEMEHHOCTH PELIEH3UPOBAHMSL.

IIpaBa u 00S13aHHOCTH PeLIEH3EHTOB

Peuenzentsl HayuHoro sxypHaiza HAO «MexayHapoaHblli YHHUBEPCUTET Typu3Ma U
rocrenpurMcTBay «Bulletin of the International University of Tourism and Hospitality» o0s3anbI
PYKOBOJCTBOBATbCSI NMPUHIUIIOM OOBEKTUBHOCTH. [lepcoHanbHas KpUTHKa B aJpec aBTOpa(-OB)
pYKONHCH HEAOMyCTUMA. PeleH3eHT A0KEeH apryMEeHTHPOBAaTh CBOM 3aMEYaHMsl U 0OOCHOBBIBATH
CBOE pEIICHHE O MNPHUHATHM PYKOIHCH WIM O €€ OTKIOHEHHWH. HalMoHaJIbHOCTB, penuruo3Has
MPUHAIICKHOCTh, NOJUTUYECKHE WIM HHBIE B3I/l aBTOpPA(-OB) HE JOJDKHBI MPUHUMATHCS BO
BHUMaHME M YYHMTHIBaTbCd B IMIPOIECCEe PELEH3UPOBAHUS PYKOIHUCH PELEH3EHTOM(-aMu).
DKclepTHas OLIeHKa, COCTaBJIEHHAsl PELEH3EHTOM, JOJDKHA CIIOCOOCTBOBATh MPUHSATHIO PEILICHHS
penakiuel o myOnMKalMM W TOMOraTh aBTOpPY YIYYIIWTh pyKonuchk. PemieHue o mpuHATHU
pykonucu K myOJMKanuM, BO3BpalleHHE padOThl aBTOPY Ha M3MEHEHHE WM JOopaboTKy, OO
peuieHre 00 OTKJIIOHEHUM OT MyOJIMKAllMK MPUHUMAETCS PEIKOJUIErHel Onupasich Ha pe3yJbTaThl
perieH3upoBanus. [IpuHIMI CBOEBPEMEHHOCTH PELleH3UpOoBaHus. PelieH3eHT 00s13aH npeaoCcTaBuTh
PELIEH3UIO B CPOK, ONPEAEIECHHBIN PelaKkIMel, HO He Mo3aHee 2-4 Helenb ¢ MOMEHTA IMOJIy4YEeHHUs
PYKOIIMCH Ha peLeH3upoBaHHe. Ecium pacCMOTpeHHE CTaTbl M IOATOTOBKA PELEH3MM B
Ha3HAUYEHHBIE CPOKU HEBO3MOXKHBI, TO PELEH3EHT JIOJKEH He3aMeIJIUTEIbHO YBEIOMUTh 00 3TOM
HAY4YHOTO penakTopa. PeleH3eHT, KOTOpBI CUMTAaeT, YTO €ro KBalM(UKalus HE COOTBETCTBYET
00 HEIOCTAaTOYHA JUIsl MPUHSITUS PELICHUS MPU PELeH3UPOBAHUM MPEIOCTABICHHONW PYKOMHCH,
JOJDKEH He3aMeIJIUTEeNbHO COOOUMTh 00 3TOM HayyHOMY pEJaKTOpy M OTKa3aTbCsl OT
perieH3upoBanus pykonucu. [IpuHuun KoHPUASHIINAILHOCTH CO CTOPOHBI pelieH3eHTa. Pykonuce,
MPEeIOCTaBIIEHHAs  PELEH3eHTy Ha  pEeLEH3UpoBaHHe, JODKHA  paccMaTpUBaThCsl — Kak
KOH(MUIEHIMATbHBIN MaTepua. PerieH3eHT uMeeT paBo IeMOHCTPUPOBATH €€ U/WIH 00CYKIaTh C
JPYTMMH JIMIIAMHA TOJBKO IIOCJIE IOJY4YEHUS NMHCbMEHHOIO Pa3pEIIeHHs CO CTOPOHBI HAy4YHOI'O
penakropa KypHana u/uiau aBropa(-oB). MHdopmaius u uaen HaydHoil paOOThbl, MOJy4YEHHBIE B
XOZIe pElEeH3UpPOBaHUS U o0ecredyeHus MyONIMKAllMOHHOTO TIpoliecca, HE JOJDKHBI  OBITH
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WCIOJIb30BaHbl PELEH3EHTOM(-aMH) ISl MOJYYEHHUS JIMYHOW BbITOABL. [IpHHLIMI MOATBEpKIEHUS
HMCTOYHUKOB. PelleH3eHT NOJDKeH yKa3aTh HayyHble pa0OThl, KOTOpbIe OKa3ajiud Obl BIUSHUE Ha
HCCIIeIOBATENLCKUE PE3YyIbTaThl pacCMaTpPUBAEMON PYKOMHUCH, HO HE ObUIM MPUBEIEHBI aBTOPOM(-
amm). Taxke peneH3eHT 00s3aH OOpaTUTh BHMMAaHHE HAYYHOTO DPEIAKTOpa Ha 3HAUYUTEIbHOE
CXOACTBO WJIM COBIAJCHUE MEXKIY paccMaTpUBaeMO PYyKOMHCHIO W paHee OIMyOJIMKOBAHHOMN
paboToii, 0 kKoTOopoM emy u3BecTHO. Ecim y peleH3eHTa HMMEIOTCS JOCTaTOYHBIE OCHOBAHUS
rnojiarath, 4TO0 B PYKOIHUCHU COJACPNKHUTCS IUIaruar, HEKOPPEKTHBIE 3aMMCTBOBAHUSA, JIOKHBIE U
chaOpUKOBaHHBIC MaTEpHANbl WM PE3yJbTAaThl HCCICIOBAHUS, TO OH HE JIOJDKEH JIOMYCTUTh
pyKoONUCh K MyOJUKAlUU W NMPOUH(YOPMHUPOBATH HAYYHOTO PEJAKTOpa KypHaja O BBISBICHHBIX
HapyUICHUSIX TPUHLIUIIOB, CTAHAPTOB U HOPM MTyOJIUKALMOHHON U HAYYHON STHUKH.

IIpaBa u 00513aHHOCTH ABTOPOB

[Ty6nukannonHas 3Tuka 6a3upyercsi Ha COOJIIOICHUH TIPUHIUIIOB!

OpHOKpaTHOCTh MyOJUKaUUU. ABTOpP(-bl) FApaHTUPYIOT YTO NIPEJACTABICHHAs B PEJAKLIUIO
pyKOIMCh CTaThu HE ObLIA IMpe/AcTaBiIeHa JJIsi pacCMOTpeHMs B Jpyrue usnanus. [Ipencrasienue
PYKOIUCH €AMHOBPEMEHHO B HECKOJIBKHX JKypHaJIaX/M3IaHUSIX HETPHUEMIIEMO H SIBISIETCS TPYOBIM
HapyIllleHUeM MPHUHIUIIOB, CTAaHAAPTOB U HOPM IyOIMKALlMOHHOM 3TUKHU. ABTOPCTBO PYKOIMCH.
JIuio, KOTOpOoe BHECIO HAMOOJIBIIMN WHTEJUIEKTyalbHBIH BKJIAJ B MOATOTOBKY pyKONMCH (Ipu
IBYX U 0oJiee COaBTOpax), sIBJISAETCSI aBTOPOM-KOPPECIIOHICHTOM U YKa3bIBA€TCsl EPBBIM B CITUCKE
aBTOpoB. I Kax1oil cTaThu AOJDKEH OBbITh HAa3HAUYEH aBTOP AJIS KOPPECIOHJEHIMU, KOTOPBIH
OTBEYAET 3a MOATOTOBKY (PMHAIBHONM BEpCHU CTaThU, KOMMYHUKAIUIO C PEIKOJIJIETUEH, NOKEH
o0ecreynTh BKIIOYCHHE BCEX YYACTHUKOB HCCIEIOBAaHUs (TMPH KOJMYECTBE aBTOPOB OoJee
OJTHOT0), BHECIIIUX B HETO JOCTATOYHBINA BKJIAJl, B CHMCOK aBTOPOB, a TAK)KE MOJIYYHTh 0J00peHHe
OKOHYATEJIbHOM BEPCUM PYKONMCH OT BCEX AaBTOPOB JUISl IPEACTABICHUS B PENAKIMIO JUIS
nyOnukanuu. Bee aBTOphl, yKazaHHBIE B PyKOIIMCH/CTaThe, HECYT OTBETCTBEHHOCTD 3a COJIEpyKaHUE
pabotbl. [IpyHIMI OpPUTHHATBHOCTH. ABTOP(-bI) TapaHTUPYET, YTO PE3YJIbTAThl HCCIIEAOBAHMUS,
U3JI0KEHHBIE B PYKOIUCH, MPEACTABIAIOT cO00M OpUTHHAIBHYIO CaMOCTOATENbHYIO paboTy, U He
coJZiepKaT HEKOPPEKTHBIX 3aMMCTBOBAaHMH U IUIaruaTra, KOTOpble MOTYT OBITh BBISBICHBI B
nporecce. ABTOpbl HECYT OTBETCTBEHHOCTh 3a MYyOJIMKALMIO CTaTed ¢ MPU3HAKAMU HE3TUYHOTO
MOBE/ICHUS, IUlaryaTta, camoIlUlaruara, CaMOLUTHpoBaHus, Qanbcudukanuu, ¢adpuxanuu,
UCKaKEHUS JaHHBIX, JIO)KHOTO aBTOPCTBA, AyOJIMpOBaHMS, KOH(IMKTa HHTEPECOB U OOMaHa.
[IpyHIMI MOATBEPKAEHUS UCTOYHUKOB. ABTOpP(bI) 00s3yeTcss MPaBWJIBHO yKa3blBaTh Hay4yHbIE U
MHbIE HCTOYHUKH, KOTOpPBIE OH(M) UCIIOJB30BaJI(1) B XOJ€ HccaeA0BaHus. B cioyyae ucnoiab3oBaHUsS
KaKMX-TH00 yacTel 4yXUX paboT W/WIM 3aMMCTBOBaHMS YTBEPXKACHUN Ipyroro aBTopa(-oB) B
PYKOIIUCH JIOJKHBI OBITh yKa3aHbl OuOmuorpaduyeckue CChUIKM C YKa3aHHEeM aBTopa(-OB)
nepBoUCTOUYHUKA. MHopmaius, mNodydeHHas W3 COMHUTENIBHBIX HMCTOYHUKOB, HE OJDKHA
UCIOJB30BAThCS MpU OQOPMIIEHHMH pyKONucH. B ciydae, ecim y peLEH3eHTOB, HAy4YHOI'O
penakTopa, wieHa(-0B) PEAKOJUIETUM JKypHajla BO3HUKAIOT COMHEHHMS TO/UIMHHOCTH H
JIOCTOBEPHOCTH PE3yJIbTaTOB HCCIIEN0BaHUS, aBTOP(-bl) JOJDKHBI MPEIOCTaBUTH JIOTOTHUTEIbHBIC
MaTepuaigbl IS MOATBEPXKAEHUS pe3yibTaToB WM (PAKTOB, NPUBOAMMBIX B PYKOIHCH.
Hcnpasnenne ommbok B mporecce myOaukanuu. B ciyyae BBISIBIEHUS ONMIMOOK M HETOYHOCTEH B
pabote Ha 000M cTaguu MyOIMKAIMOHHOTO Ipoliecca aBTOPbI O0SA3YIOTCS B CPOYHOM HOPSIKE
cooOIMTh 00 3TOM HAyYHOMY DPEIAKTOpy M OKa3aThb MOMOIIb B YCTPAHEHUH HJIU HCIPaBICHUH
omnOKku s myOJIMKaUMU Ha caifiTe >XKypHajia cooTBeTcTByomed koppekiuu (Erratum wumm
Corrigendum) ¢ koMMeHTapusiMu. B ciaydae oOHapykeHust TpyObIX OIIMOOK, KOTOPbIE HEBO3MOXKHO
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WCTIPaBUTh, aBTOP(-bI) OJDKEH(-HBI) OTO3BaTh PYKOMHCH/CTaThio. [IpuHIMMI coOmoneHus
myOIMKALlMOHHOM 3TUKU. ABTOPBI 00s3aHbI COONIIOIaTh AITUYECKHE HOPMBI, CBSI3aHHbBIE C KPUTUKOHN
WIA 3aMEYaHUsIMM B OTHOILEHHM HCCIEIOBaHMM, a TakXKe B OTHOLICHUM B3aUMOJECHCTBUA C
penakuueil no moBojay peleH3upoBaHUA W IyOnukanuu. HecoOutoneHue 3THUECKUX MPHUHLUIIOB
aBTOpPaMHU PACIICHMBAETCS KakK Tpy0oe HapylIeHHWe STUKU IMyOJIMKaluil M JaeT OCHOBAaHHUE JUIS
CHSTHS PYKOIIMCHU C PELIEH3UPOBAHUS W/UH Iy OIMKaLNK.

KoH@aukT HHTEpECOB

Kondumukr untepecos, no onpenenenuto Komurera no nmyonukanuonnoi stuke (COPE), sto
KOH(QUINKTHBIE CHUTyallud, B KOTOPBIX ABTOPBI, PELEH3EHThl WM YJIEHBl PEIKOJUIETUH HMEIOT
HEsIBHBbIE MHTEPECHI, CIOCOOHBIE MOBIHATh HA UX CYXIEHUS KacaTelbHO IMyOJIMKYyEeMOro MaTepuania.
KoHduukT uHTEpecoB nosBIseTcs, KOrja UMEITCs (PMHAHCOBBIE, IMUHBIE WK TPOPECCHOHATIbHBIE
YCIIOBHSI, KOTOPbIE MOT'YT HOBJIUATh HA HAYYHOE CY>KACHUE PELIEH3EHTa U WICHOB PEIKOJUIETHH, U,
KaK pe3yibTaT, Ha pEUICHWE PEIKOJUICTUHM OTHOCHTENbHO NyONMKAauuu pyKonucu. [TaBHBIN
penaKkTop, WICH PEAKOUICIHH U PEIEH3EHTHI JOJDKHBI OMOBECTUTH O MOTEHIUAIBHOM KOH(IHMKTE
MHTEPECOB, KOTOPBIM MOXKET KaK-TO IOBJIMATh Ha pElICHHWE PEAAKIHMOHHOM Kosieruu. YneHsl
PENKOJIETUH JO0JDKHBI OTKA3aThCs OT PACCMOTPEHUS! PYKOIIHCH, €CIIM OHU COCTOAT B KaKUX-THOO
KOHKYPEHTHBIX OTHOLICHHUSX, CBA3aHHBIX C Pe3yJbTaTaMM HCCIIEZOBAaHUs aBTOpa(-OB) PYKOIMCH,
1100 ecliu CyllecTByeT MHOW KOH(MIMKT uHTepecoB. IIpu mogaue pykomucu Ha pacCMOTpEHHUE B
KypHaj, aBTOpP(-bl) 3asBISIET O TOM, YTO B COJEPKAHUM PYKONMCH YKa3aHbl BCE HCTOUHUKHU
(uHAHCUPOBAaHM  MCCIEJOBAHUA; TaKXKe YKa3bIBalOT, KakUe MMEIOTCS KOMMEpUEecKue,
(uHaHCOBBIE, TUYHbIE WIH MTPO(decCHOHANbHbIE (AaKTOPbl, KOTOPble MOIIM Obl CO3/1aTh KOH(MDIUKT
UHTEPECOB B OTHOILEHUU MOJAHHOW Ha PpAacCMOTpPEHHE pYyKomucu. ABTOP(bI), B IUCbME IpHU
HAINYAHA KOH(IIMKTa MHTEPECOB, MOTYT yKa3aTh YYEHBIX, KOTOpPbIC, N0 WX MHEHHUIO, HE CMOTYT
OOBEKTHBHO OIEHHTh MX PYKONHCH. PEIeH3eHT He NOJHKEH paccMaTpuBaTh PYKOMHCH, KOTOpBIC
MOTYT MOCHYXKUTh IPUYMHAMU KOH(DJIMKTa MHTEPECOB, IMPOUCTEKAIOIIEI0 M3 KOHKYPEHIIHH,
COTPYZHUYECTBA WM APYTUX OTHOUIEHWH € KeM-TMOO0 W3 aBTOPOB, MMEIOIIMX OTHOILIEHHE K
pykonucH. B ciydae Hanmuuus KOH(IIMKTAa MHTEPECOB C COJEP’KAaHHMEM PYKOIHMCH, OTBETCTBEHHBIN
CeKpeTaphb JOJDKEH M3BECTUTh 00 3TOM IJIABHOTO PENlaKTopa, MOCIEe Yero pyKONUCh MepenaeTcs
apyromy pereH3eHty. CyliecTBoBaHHE KOH(IMKTa MHTEPECOB MEXAy Y4YaCTHHKaMHM B Ipoliecce
paccMOTpeHMs] W pEeLEeH3WpPOBaHHWS HE 3HAYUT, 4YTO pyKomuch OyAeT oTkIoHeHa Bceem
3aMHTEPECOBAHHBIM JIMIIAaM HEOOXOJUMO, 1O Mepe BO3MOXKHOCTH U30eratb BO3HUKHOBEHHS
KOH(JIMKTa MHTEpEecCOB B JIIOOBIX BapualUsAX Ha Bcex OJTanax myonukanuu. B cimyuae
BO3HHUKHOBEHHUS KaKOT0-IM00 KOH(INKTa UHTEPECOB TOT, KTO OOHAPYKUI ATOT KOH(MIIUKT, JOKEH
HEe3aMeJUIMTENbHO OINOBECTUTh 00 3TOM peaakuuioo. To ke camoe KacaeTcsl JIIOOBIX JIPyrux
HapyIleHUH MPUHIUIIOB, CTAHAAPTOB U HOPM IMyOJIMKAIIMOHHON 1 HAyYHOU 3TUKH.

HesTnunoe noseaenue

HesTuuHbIM nOBeIEHNEM CUUTAIOTCS ACUCTBUS aBTOPOB, PEAKTOPOB WIIM U3/1aTeNs, B ClIydae
CaMOCTOSITENILHOTO MPEJOCTaBICHHS PEeLlEeH3UH Ha COOCTBEHHBIE CTAaThH, B CIIydae JIOTOBOPHOTO U
JIO)KHOTO PELEH3WPOBAHUS, B YCIOBHUSX OOpalleHHs K areHTCKUM YCiayram JUisl IyOJIMKaiuu
pe3yJabTaTOB HAy4YHOTO MCCIIEOBAaHUS, JDKEaBTOPCTBa, (anmbcudukanum u  ¢pabpuxanun
pe3yJIbTaTOB MCCIEIOBAHUSA, MyOJMKAIMSd HEJIOCTOBEPHBIX IICEBJO-HAYUYHBIX TEKCTOB, Mepenadyu
PYKOIIUCH cTaTed B Apyrue H3AaHus 0e3 pa3pelleHus aBTOPOB, Nepeiadd MaTepualioB aBTOPOB
TPETHUM JIMIIaM, YCIIOBHsI KOTJla HapyIIeHbl aBTOPCKHE MpaBa M MPUHIUIBI KOH(QUICHINAIBHOCTH
PEMAKIIMOHHBIX MTPOLIECCOB, B CIIy4ae MaHUITYJIALNN C IUTUPOBAHUEM, TIATHATOM.
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