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THE ROLE OF HEALTH TOURISM TRAVEL AGENCIES IN HEALTH TOURISM

Abstract. In today's world, health tourism is rapidly gaining popularity. Patients travel
internationally to access various healthcare services and treatments, such as medical procedures,
cosmetic surgery, dental care, thermal tourism, and spa-wellness services. One of the critical
factors contributing to a successful experience in the challenging and complex journey of health
tourism is the role played by health tourism travel agencies. These agencies facilitate patients'
access to international healthcare services, guide patients, organize their travel, and offer
personalized solutions to meet their needs. In addition to coordinating logistics, travel agencies
help ensure a seamless healthcare experience by addressing cultural and language barriers and
improving communication between patients and healthcare providers. This study aims to define the
roles and responsibilities of health tourism travel agencies, emphasizing their growing importance
in the global healthcare landscape.

Keywords: Health Tourism, Medical Travel, Travel Agency, Cosmetic Surgery, Spa-Wellness

Introduction:

Patients around the world travel internationally to access various health services and treatment
options. This trend has given rise to the growth of medical tourism, where patients seek medical
treatments, surgeries, and wellness services in countries outside their home region. Health tourism
agencies play a pivotal role in facilitating these journeys by acting as the first gateway to accessing
medical care abroad. These agencies not only guide patients through the process but also tailor
solutions to meet their specific needs, contributing to the overall success of the health tourism
experience (Kiling & Kocarslan, 2022). By considering factors such as cultural tours, proximity to
their residence, and recommendations from trusted individuals, health tourism agencies help
patients make informed decisions about their medical treatments (Boyaci, 2021). In doing so, they
contribute significantly to the growth and development of health tourism by simplifying the access
to healthcare services in different regions (Ozdemir, 2021).

The benefits of health tourism extend beyond planned medical needs, as it also caters to
emergency or unplanned health issues. Health tourists, as they are called, may find themselves at a
disadvantage when it comes to understanding and navigating the complexities of the medical
tourism industry. Therefore, the medical tourism industry bears the responsibility of providing

*bisre aypeic cinteme kacanpi3: E. Turk, Y. Ari. The Role of Health Tourism Travel Agencies in Health
Tourism // Bulletin of the International university of Tourism a Hospitality. —2024. —No3(5). —b. 6-14.
https://www.doi.org/10.62867/3007-0848.2024-3/5.01

*Cite us correctly: E. Turk, Y. Ari. The Role of Health Tourism Travel Agencies in Health Tourism //
Bulletin of the International university of Tourism and Hospitality. —2024. —No3(5). -B. 6-14.
https://www.doi.org/10.62867/3007-0848.2024-3/5.01
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better guidance to these patients (Snyder et al., 2011). The movement of health tourists across
international borders and the mobility of healthcare providers form the two key aspects of
international healthcare mobility (Snyder et al., 2011). Health tourism has been praised for
promoting patient choice in medical facilities, providing access to treatment alternatives not
available locally, accelerating access to healthcare, and fostering global competition in the health
sector (Turner, 2007).

Here are some of the key advantages of health tourism:

1. Access to a Wider Range of Medical Services: Medical tourism provides patients with
access to treatments and procedures that may be limited or unavailable in their local communities.
This enhances patient choice and allows individuals to receive higher-quality or specialized
healthcare services.

2. Accelerated Care: In some countries, long waiting periods for certain medical treatments
can be a significant issue. Medical tourism offers patients the opportunity to receive faster medical
care, which can be crucial in cases of urgent medical conditions or life-threatening illnesses.

3. Global Competition: Medical tourism increases global competition in the healthcare
industry. Hospitals and clinics, driven by the desire to attract international patients, improve the
quality of services offered, thus raising overall healthcare standards.

4. Lower Costs: Medical tourism is often associated with lower healthcare costs in certain
countries, allowing patients to access the same or even superior quality of care at more affordable
rates (Turner, 2007).

Additionally, wellness tourism is gaining momentum alongside medical tourism. Patients not
only seek treatments for illnesses but also aim to maintain and improve their overall well-being
through wellness services such as thermal baths, spa treatments, and wellness resorts. Wellness
tourism focuses on enhancing physical and mental health, and health tourism agencies facilitate this
process by organizing tailored services for patients, making their experience as seamless and
beneficial as possible.

With the rise of digital healthcare solutions, health tourism is also being transformed by
telemedicine. This allows patients to consult with healthcare providers virtually before embarking
on their medical journeys, streamlining the process and improving patient satisfaction. Such
advancements further emphasize the importance of health tourism agencies in coordinating and
managing both the logistical and medical aspects of healthcare travel.

Health Tourism

In recent years, health tourism has been the fastest-growing sector within the overall tourism
industry. As more people travel internationally for medical treatments, the importance of health
tourism continues to increase (Tengilimoglu, 2021). Health tourism refers to individuals traveling to
different countries for medical care. This sector has gained popularity due to factors such as travel
convenience, medical technological advancements, and contemporary approaches in healthcare
services (Polo Pefia et al., 2023). More broadly, health tourism refers to the travel undertaken by
individuals, also known as "health tourists,” who wish to maintain their health physically, mentally,
and socially, or those who seek to restore lost health through medical services outside their home
country for at least 24 hours (Tiirk & Uymaz, 2023).

Health Tourism Travel Agencies

Health tourism travel agencies are private sector organizations that offer various healthcare
services to their clients and handle the organization and coordination of these services. These
agencies typically leverage their expertise in the health tourism sector to provide comprehensive
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health tourism service packages. These packages may include air and ground transportation, travel
visas, hotel accommodations, assistance from a local company representative in the destination
country, the transfer of medical records to treating doctors, and negotiation of prices for the medical
procedures that health tourists decide to purchase (Turner, n.d.).

Health Tourism Travel Agencies and Their Services

Health tourism agencies provide a range of services to facilitate the international accessibility
of health services for patients seeking treatments or wellness services abroad. These agencies work
to improve the overall experience of health tourism by managing travel logistics and addressing the
specific medical needs of patients (Polo Pefia et al., 2023; Poongodi, 2020). The most common
services offered include:

e Medical Treatment and Surgeries: Health tourism agencies assist clients by
guiding them through the selection of medical facilities and specialized doctors for
treatments and surgeries. These agencies help patients choose the right health centers that
best meet their medical needs.

« Aesthetic Surgery and Beauty Tourism: Cosmetic and beauty tourism is one of the
primary services provided by health tourism agencies. These services connect clients to
facilities that offer plastic surgery, dermatological procedures, and hair transplants, acting as
a bridge between the patient and the service provider.

e Dental Tourism: Dental treatments are a significant part of medical tourism.
Agencies help clients find the right dental clinics, provide logistical support, and manage the
journey for those seeking dental care abroad.

« Thermal Tourism: Agencies specializing in thermal tourism connect customers to
facilities that offer the healing benefits of thermal waters. They provide support to clients
who seek to take advantage of these wellness offerings for relaxation and healing purposes.

« Wellness and Spa: Health tourism agencies also advise clients on wellness and spa
services, offering access to facilities that provide various wellness treatments aimed at
improving mental and physical health.

In addition to these services, health tourism agencies play a crucial role in ensuring access to
quality healthcare services and post-treatment care. They are key players in facilitating and
promoting access to these specialized services, addressing the unique needs of medical tourists and
making the entire process more streamlined.

By offering tailored medical and wellness tourism packages, travel agencies improve patient
care, assist in travel coordination, and support patients throughout their medical journeys.
Additionally, agencies contribute to the development of health tourism by ensuring that patients
receive high-quality care and individualized treatments, thus promoting the growth of the sector on
a global scale. They often work in collaboration with local tourism operators to ensure that the
patient's experience is holistic, combining healthcare services with leisure and cultural experiences.

The Role and Responsibilities of Health Tourism Travel Agencies

Health tourism is a vast market with an economic size exceeding 200 billion dollars globally,
with numerous stakeholders involved. In this industry, the businesses that integrate health and
tourism sectors and provide sectoral logistics are health tourism intermediary organizations, such as
travel agencies (Aladag Bayrak et al., n.d.).

The marketing strategies targeting health tourists typically focus on elements like costs,
quality of care, and medical qualifications, which are communicated through customized websites
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and social media platforms. Health tourism travel agencies are often the first point of contact for
potential medical tourists, providing crucial information and guidance.

These agencies offer a comprehensive range of services to ensure that patients have a safe and
comfortable experience while accessing international healthcare services. From organizing travel
logistics, such as flights and accommodations, to coordinating medical treatments, health tourism
agencies play an integral role in supporting the journey of health tourists and ensuring a positive
experience. They also ensure the seamless integration of travel with medical care, catering to the
unique needs of each client, which may include post-treatment care and wellness services.

Adding more, these agencies are increasingly responsible for ensuring that their clients'
experiences are culturally appropriate and personalized, often providing language assistance and
local guidance to ensure smooth interactions with healthcare providers in foreign countries. Their
role extends beyond logistics to include offering peace of mind, reliability, and safety, thus building
trust in international healthcare systems.

By facilitating access to high-quality medical care and travel, health tourism agencies are key
players in promoting and developing the global health tourism sector.

Health Tourism Travel Agencies Services

These agencies offer services to individuals seeking treatment or wellness services during
travel, aiming to facilitate access to international healthcare, organize travel procedures, and
improve the overall health tourism experience. They provide a range of options related to healthcare
services, travel arrangements, and accommodation to meet the specific needs of patients (Polo Pefa
et al., 2023; Poongodi. P, 2020). Some of the most common services offered include:

Medical Treatment and Surgical Procedures:

Health tourism agencies guide clients in selecting appropriate medical facilities and expert
doctors, helping them make informed decisions about the treatments they need. These services are
designed to ensure that patients receive quality care that aligns with their medical requirements.

Aesthetic Surgery and Beauty Tourism:

Agencies facilitate services for aesthetic surgeries, including plastic surgery, dermatological
treatments, and hair transplantation. Acting as intermediaries between healthcare providers and
patients, they ensure that clients have access to the best options available.

Dental Treatment:

Dental tourism, where patients travel for dental care, is a major sector in health tourism.
Agencies recommend dental specialists and organize logistics such as travel and accommodation,
allowing patients to focus on their treatment.

Thermal Tourism:

Health tourism agencies connect clients with thermal facilities where they can benefit from
the therapeutic effects of thermal waters. These services are particularly valuable for individuals
seeking natural remedies for various health conditions.

Wellness and Spa Services:

For clients looking for relaxation and rejuvenation, agencies offer guidance on wellness and
spa services. They recommend top-tier facilities where individuals can access treatments like
massages, saunas, and holistic therapies designed to enhance well-being.

Health tourism agencies play a pivotal role in bridging the gap between medical tourists and
service providers. Beyond facilitating medical care, they ensure that the entire travel process is
smooth and comfortable. Many agencies also offer post-treatment care, assisting patients with
recovery plans and follow-ups with medical professionals. Additionally, cultural sensitivity and
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language assistance are crucial components of their service, helping to overcome potential
communication barriers and ensuring that clients feel secure and understood throughout their
healthcare journey.

As health tourism continues to grow, these agencies have become vital players in the global
healthcare landscape, contributing to both the patient experience and the development of
international health services.

Results

Unlike seasonal tourism sectors, health tourism is a year-round industry that stands out for its
significant contribution to the economy. Health tourists are individuals who travel to other countries
to receive medical services that may be difficult to access in their own countries, whether to
maintain their health, treat an existing illness, or achieve physical and mental well-being through
aesthetic procedures. Health tourism travel agencies play a key role in the decision-making process
of these health tourists regarding destinations, as well as during and after treatment. These agencies
facilitate the integration of the tourism and healthcare sectors. One of their main responsibilities is
to manage the transfer of necessary documents and information between healthcare and tourism
establishments, continuing this service until the tourists return home.

There is a need for further research to explore the specific role and impact of health tourism
travel agencies within the context of health tourism (Ozdemir, 2021).

Health tourism is a rapidly growing global industry that attracts millions of people annually
due to various reasons such as the increasing cost of healthcare in developed countries, long waiting
times for medical procedures, and the search for high-quality and specialized treatments available in
certain regions. Countries such as Turkey, India, Thailand, and Hungary have become key players
in this industry, offering a wide range of services from dental care to complex surgeries and
wellness treatments at a fraction of the cost compared to countries like the US or the UK.

Key Factors Driving Health Tourism:

1. Cost-Effectiveness: One of the primary motivations for health tourists is the cost
savings they can achieve. In countries like the United States, healthcare expenses can be
exorbitant, especially for uninsured or underinsured patients. Health tourism provides an
alternative where patients can receive similar or even superior treatments at a lower price.

2. Quality of Care: Many countries that are popular for health tourism have
developed world-class medical facilities and attract highly trained medical professionals.
For instance, countries like South Korea and Germany are known for their advanced
medical technology and high standards of care, while Turkey has a growing reputation in
cosmetic surgery and medical aesthetics.

3. Accessibility and Shorter Waiting Times: In some countries, patients face long
waiting times for certain medical procedures, especially those that are not considered
emergencies. Health tourism offers a solution by allowing patients to bypass these delays
and receive timely treatment.

4. Legal and Ethical Considerations: While health tourism offers significant
benefits, it also raises ethical and legal concerns. Some worry about the quality control of
procedures in certain countries, the risks of medical malpractice, and the follow-up care
required after a patient returns home. There is also concern that the industry may contribute
to the commodification of healthcare.

5. Cultural and Tourism Appeal: Many health tourists also take advantage of the
opportunity to combine medical treatment with leisure travel. Countries like Turkey and

10
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Thailand are not only known for their healthcare services but also for their rich history,
cultural experiences, and natural beauty, making them attractive destinations for tourists
seeking both wellness and adventure.

The Role of Health Tourism Agencies:

Health tourism travel agencies have become increasingly important intermediaries in this
process. Their role includes providing detailed information about healthcare options, assisting with
visa procedures, arranging transportation, accommodation, and medical appointments, and ensuring
the smooth coordination between the healthcare provider and the tourist. They also ensure that
health tourists are fully informed about potential risks, legal responsibilities, and post-treatment
care options.

As health tourism continues to grow, the role of these agencies is likely to expand. They may
also face challenges such as maintaining transparency and trust, navigating the legal complexities of
cross-border healthcare, and ensuring that tourists' expectations match the quality of care they
receive. To better understand and enhance the effectiveness of these agencies, further research is
necessary. This research could focus on improving their operational strategies, assessing customer
satisfaction, and exploring new opportunities for innovation in the health tourism sector.

Conclusion

Health tourism represents a dynamic and evolving sector that provides significant economic
benefits and enhances the accessibility of medical services for individuals seeking care beyond their
borders. Unlike traditional seasonal tourism, health tourism operates year-round, catering to a
diverse range of patients motivated by cost, quality, and timely access to healthcare. The integration
of the tourism and healthcare sectors is crucial, with health tourism travel agencies playing a pivotal
role in facilitating this process.

These agencies not only guide health tourists in their decision-making but also manage
essential logistical operations, ensuring a seamless experience from initial inquiries to post-
treatment follow-ups. As the demand for health tourism continues to rise, there is a pressing need
for more in-depth research to better understand the specific roles and impacts of these travel
agencies within the health tourism landscape. This research will help identify best practices,
enhance service delivery, and address ethical considerations associated with cross-border
healthcare.

Furthermore, as healthcare markets become increasingly competitive, health tourism
destinations must focus on maintaining high standards of care and patient safety while also
promoting their unique cultural and tourism offerings. Balancing these aspects will be key to
sustaining growth and attracting a steady stream of health tourists. In conclusion, the health tourism
industry presents both opportunities and challenges, and a collaborative approach among
stakeholders—government bodies, healthcare providers, and travel agencies—will be essential for
its continued success and evolution.
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OMPAX TYPK!, AKYII APHA!
Ananus Anaaooun Ketixybam ynugepcumemi
(Typxus, Anmanes), E-mail: yakup.ari@alanya.edu.tr

TYPUCTIK ATEHTTIKTEPJAIH CAYBIKTBIPY TYPUSMIH/IET'T POJII

Anoamna. Ka3zipai anemoe cayvixmuipy mypusmi me3 manviman oonvin keneoi. Ilayuenmmep
MEOUYUHANBIK NPOYeoypanap, KOCMemuKaiblK Xupypaus, CmoMamonousiiblK KOMeK, mMepMUsiblK
MYPUBM JCIHE CHA-CAYLIKMbIPY Kbl3Memmepi CUAKMbl IpMypii MeOUYUHANbIK Kbl3Memmep MeH
npoyeoypanapaa Kol JCemKizy Yulin Oykin anem OouviHwa casxammauovl. Caybikmuipy
MYPUSMIHIY KYpOeni HCONbIHAH Commi emyee blIKNAal ememin Maubi30bl Gaxmopaapovly 0Oipi-
CayblKmulpy — mypusmi  OotblHwa —mypucmik — acenmmixmepOiy peni. byn acenmmixmep
nayueHmmepee XauiblKapaivlk MeOUYUHANbIK Kbl3memmepee KON JHcemKizyoi dwceninidemeoi,
nayuenmmepmer 0Oipee Jicypeodi, 01apobly CAnapiapvli  YUbIMOACMbIpadvl HCaHe 01apOobly
Kajcemminikmepin —Kanagammauowvlpy VWi Jiceke wewimoep ycvlHaowl. Jloeucmuxarnvl
ytinecmipyoen 6acka, mMypucmix a2eHmmixmep MaOeHU dHCoHe MINOIK Kedepeiniepoi HCOoH IHCIHE
nayuenmmep MeH OeHCAYIblK CAKmay MamaHoapsl apacblH0aebl OAUIAHBICIbL HCAKCAPM) APKbLIbL
y30iKci3 Kblzmem Kepcemyze komexkmeceli. byn zepmmeyoiy maxcamol-caybikmuipy mypusmimeH
AUHAILICAMbIH MYPUCMIK d2eHmMmMIKmepOiy pondepi MeH MiHOemmepiH aublKmay, oaapobll dNemMoiK
O0eHcaynvlK cakmayoagvl 0Cin Keie HCamkan Maybl30blLIbIEbIH AMan omy.

Kinm ce30ep: cayvikmuipy mypusmi, MeOUYUHANbIK CAAXam, mMYyPUCMIK aA2eHMMIK,
Kocmemukanwik xupypeus, Spa-Wellness
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IMPAX TIOPK?!, SIKYII APH?
Yuusepcumem Anaaoouna Ketikyoama ¢ Ananuu
(Typyus, Aumanes), E-mail: yakup.ari@alanya.edu.tr

POJIb TYPUCTHYECKUX ATEHTCTB B C®EPE O3 10POBUTEJILHOI'O
TYPU3MA

Annomayun. B coepemennom mupe 0300poSUMENbHbLI MYPU3M CIMpeMumensHo Habupaem
nonyaapuocmo. llayuenmsr nymeuwiecmgyiom no 6cemy Mupy, 4mooOvl NOAY4umb OOCMYN K
PA3IUYHLIM  MEOUYUHCKUM  YCIYeaM U Npoyeoypam, MmMaxkum Kak MeOuyuHcKue npoyeoypol,
KOCMemuyeckasi Xupypeus, CMOMAmon02U4ecKds NnoMouwjb, MepMAaibHblll  Mypusm U Ccna-
0300posumenvuvie ycayeu. OOHUM U3 BANCHEUUUX DAKMOPOS, CHOCOOCMEYIOWUX VCHEeUIHOMY
NPOXOIHCOCHUIO CNONHCHO20 NYMU 0300POBUMENLHO2O MYPUMA, SAGIAEMCS POTb MYPUCTIUYECKUX
a2eHmcme no 0300pOSUMENbHOMY MYypusmy. Dmu azeHmcmea odne24arom nayueHmam O0OCmyn K
MEAHCOVHAPOOHBIM MEOUYUHCKUM YCIY2AM, CONPOBONCOAIOM NAYUEHMOS, OP2AHUZVIOM UX NOE30KU U
npeonazarom UHOUBUOYANbHblE peuleHuss Ol Y0oslemeopenus ux nompeonocmeu. I[lomumo
KOOPOUHAYUU TOSUCIMUKY, MYPUCUYECKUe a2eHmcmed nomo2arom obecneuums OecnepeOoliHoe
obcnyJcusanue, YCMpaHsis KyibmypHvle U A3blKosble 0apbepbl U YIyYuds KOMMYHUKAYUIO MeAHCOY
nayueHmamu u MeOUYyuHckumu pabomuuxamu. Llens smoco ucciedosanus - onpederums poau u
00513aHHOCIMU  MYPUCIIUYECKUX — A2EHMCME,  3AHUMAIWUXCS  0300POGUMENbHLIM — MYPUSMOM,
NOOYEPKUBAS UX PACTYULVIO BHAYUMOCHb 8 MUPOBOM 30PAB0OXPAHEHUL.

Kntwuesvie  cnoea:  Oszdoposumenvuviii  mypusm,  Meouyunckoe — nymewecmsue,
Typucmuueckoe acenmcmeo, Kocmemuueckas xupypeus, Spa-Wellness
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M. ABJTUKAPHUMOBA'=, T. UMAHI'YJIOBA*, A. T'YBAPEHKO", A. IIECTOBA*
1 X anpIkapansIK Typu3M joHe MeHMaHIOCTHIK YHHBEPCUTETI
(Typkicran, Kazakcran), E-mail: madina.abdikaromova@iuth.edu.kz

TYPHCTIK KAJPJIAPIbI JAAPIAY BOHUBIHIIA KA3AKCTAHHBIH JKOFAPBI
OKY OPBIH/JAPBIHBIH BLIIIM BEPY BAF/JAPJIAMA/IAPbIHBbIH AHPBIKIIIA
EPEKIIIEJIIKTEPI

Anoamna. Kazaxcmanoagvl mypucmix uHoycmpusi 0amy YwiH Jicogapsl  aneyemmi
Kepcemeoi, acipece 1WKI Mypusmoi OaMblmy JHCIHE XANbIKAPAILIK Mypucmep mapanviHaH
KbI3bIYUBbLILIKMbL  Kyuleumy ocazoauviHoa. Typucmik xaopaaposl canaivl 0aapiay Calanbl
mabvicmvl 0amMblmyOblH He2i3el Pakmopvl 606N MAOLLIAOLL, Al HCOAPLL OK) OPLIHOAPLIHLIY OLiM
bepy bazoapaamanapsl 0Cbl Canada HCYymvic icmeil aiamvii MAMaHOapobl 0aapiayoa Mayvl30bl poil
amkapaovsl. byn maxanaoa mypucmix kaopnapowsi oaapaay oouviHua Kazakcmannviy x#coeapul 0Ky
OpbIHOApbiHblY  OLliM  Oepy 6a20apramanapviHbly AUpbIKWA epexuenikmepi, o1apobly HApPbIK
Mananmapvina HaHe XaniblKapaivlk CManoapmmaped cauKecmiei Kapacmuipbliaobwl.

Kinm ce30ep: mypuzm, mypucmik canra, mypucmik xaopiap, oinim bepy 6azoapramanapsi,
Kaopaapowl 0aspuay

Kipicne

Conrpl XbU1mapbl Typu3M KazakcTaH SKOHOMHKACBIHBIH MaHBI3JBI CEKTOPJIAPBIHBIH OipiHe
aifHasry1a, OyJ1 OCBI cajiaiaFbl Kaapiap/sl canajbl Jaspiiay MIHAETIH jKETEKIll OpbIHAapbIH OipiHe
Kosapl. Kazakcran PecnyOnukachlHBIH TYpHUCTIK canachlH JambiTyabiH 2023-2029 xbuinapra
apHaJIFaH TY)KbIpbIMJaMachIH/ia OuTiM Oepy CTaHIapTTapbl MEH OKYy OafnapiamaliapblH jKaKcapTy
KaXKETTITIH aTTal OTTi.

Kazipri yakpITTa Typu3M cajiachlHJa Kajpiap Jaspiay pecryOnukaHblH 49 xorapsl jkoHE /
HeMece XKorapbl OKy OpHBbIHaH KeifiHri 6iniM Oepy yiibiMaapeiaaa (Oynan opi — AKOKOKBY) xy3ere
achIpbLIaIbl.

AOKOKB¥-na Ourim anymbutap KoHTUHTeHTI 12000 amamabl Kypaidjael. CTyIeHTTEpIiH
MpaKTUKAJIBIK JaFapulapblH KanelnracTelpy yiriH «Kazakh Tourism» ¥K» AK, Kazaxkcrannabix
TypucTik KaybIMIACTHIK, Ka3aKCTaH/IBIK KOHAK YiJIep MEH MelipaMxaHaiap KaybIMIACThIFbl CHSKTHI
TYPUCTIK YHBIMIAp OKBITY Mocesenepi OOWbIHIIA FaHA €MeC, COHBIMEH KaTap TypU3M KOHE
KOHAK)KaWIbUIBIK ~ cajlachIHAAFbl  OoJlallak MaMaHAapJblH KOCIOM  NpakTHKachl OoOMbIHINIA
cepikTecTepiMeH KOHCOPLUYM/IAp KYPbII, OEJICEHI1 )KYMBIC ICTeH 1.

*Bisre aypeic cinteme skacaHbi3: AOmukapumoBa M., Mmanrymosa T., I'ybapenko A., IlectoBa A.
Typucrik kaapnapasl gaspiay OOHBIHIIA Ka3aKCTaHHBIH JKOFapbhl OKY OPBIHIAPBIHBIH OiliM Oepy
OarmapnamanapbIHbIH aiipeikia epekmenikrepi // Bulletin of the International university of Tourism
and Hospitality. —2024. -No3(5). —-b. 15-27. https://www.doi.org/10.62867/3007-0848.2024-3/5.02

*Cite us correctly: Abdikarimova M., hnangulova T., Gubarenko A., Pestova A. Turistik kadrlardy
daiarlau boiynsa qazaqgstannyfi jogary oqu oryndarynyfi bilim beru bagdarlamalarynyi airyqsa erekselikter1 //
Bulletin of the International university of Tourism and Hospitality. —2024. —No3(5). -B.  15-27.
https://www.doi.org/10.62867/3007-0848.2024-3/5.02
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Typuctik cana yurH Kaapiap naspiaynabl skyzere acklpatbiH O0apibik XOKOKBY sxymbic
OepyuIiiepMeH, TYPUCTIK HapblK, MEHpamMxaHa *oHE KOHAK YH OW3Heci CyObeKTiaepiMeH OeHiH/Il
IIOHJEP INpaKTUKara OaFbITTalFaH OKBITYJbl, TYpPU3M JKOHE KOHAKKAIIBUIBIK WHAYCTPUSCHI
KOCINOpBIHAAPBIHAA OKY-TIPAKTHKAIBIK cabakTapabl €Hri3y OOHBbIHIIA OipJIeCKEH KYMBICTHI
YUBIMAACTBIPABI.

¥YITTBIK CTaTUCTHKA OIOPOCBHIHBIH JepekTepine coiikec 2021 >KbUTbl 2 MBIHHAH acTaM CTYACHT
TEXHUKAJBIK XKoHe KacinTik opta Oiim 6epy HKOKOKBY «Typusm» xone «MeiipamxaHa ici xoHE
MeliMaHXaHa OM3HEeC» MaMaHBIKTaphl OOMBIHIIIA OlTiM anFaH [1].

9e0ueTKe Moy

Ka3zakcTanablK JKOFapbl OKY OpBbIHAApbIHAA Typu3M cajachblHAarbl OuliM  Oepy
Oarnapiamanapsl OaraapiaManap/iblH Ma3MYHbIHA KOMBUIATBIH €H TOMEHI1 TaJalTap/ibl KAMTUTHIH
MEMJIEKETTIK OimiM Oepy cTaHmapThl HeETi3iHAe Kypbuianael. JlereameH, opOip Ourim Oepy
OarmapramMachIHBIH ©31HAIK epekmenikrepi 6ap. Kazakcranapik Oarmapiamanap TYpU3MHIH YITTHIK
epeKUIeNiKTepiHe, OHBIH IMIIHIE XaJbIKAPAIBIK KOHE IIIKi TYpU3M/Ii 1aMbITyFa OaFbITTaJIFaH.

Typusm OolibiHmA 1IeTenmik OimiM  Oepy Oarmapiamaniapbl TOHApPaIbIK  TOCUIMEH
epeKuIeNieHe [l XKoHe OacKapy, MapKeTHHI, JKOHOMHKA, TYPAKThl JaMy, COHJai-aK IHQPIBIK
TEXHOJIOTUSIAp CUSKTBI MOHAEpPAl KaMTHAbl. barjnapiamanap TypUCTIK HapbIKThIH TajanTapblHA
6encenai Typae OeriiMaenreH, Oy 6ipkarap 3epTreyiepie aTamn eTUIreH.

3eprreyne k. Mopran xone [[x. Xemmunrctiy «International Tourism Education: the
Shaping of a Global Workforce» AKIUI nen ¥nbiOpuTaHusaa TYpPHUCTIK KaapiapAbl aspiay
OarapiamaiapblHbIH JaMyblH TajJlaHFaH. ABTopyap IHIeTeNJiK OarnapiamanapiblH OacThl
epekuIeniri TyJaekTepAiH »xahaHapKk Oocexere KaOineTTimirine 06aca Hasap ayAapy €KEHiH aramn
Kepceteni. MyHmaii OarmapiaMaiapIblH CTYJIEHTTEpl XalbIKapalblK TYPHUCTIK OpTaja epKiH
ce3lHyl YhpeHel, Oyl oyap/bl ipl XalbIKapalblK TYPUCTIK KOMIAHUSIIAP YILUIH TapThIMJbI €TEl.
Monenuerapaliblk KOMMYHUKAIUsl JkKoHE >KahaHABIK Typu3MIi Oackapy CHSIKTBI acHeKTUIepre
€peKIlie Ha3ap ayAapbuiaisl [2].

C. Yokep e3iniH «Tourism and Hospitality Education: New Challenges and Innovations»
arTel 3eprreyinze Ascrpamus MeH JKaHa 3enanausHbelH OutiM - Oepy OarmapiamanapbiH
KapacTelpazabl. On Oy enaepaAiH oKy Oaraapiiamanapbl OKY jKOCTapiapblHia 0acThl OpbIH alaThlH
SKOJIOTHSUIBIK KOHE TYpPaKThl TypusMmre OarbITTanraHblH atan  oTTl. CTyneHTTep Tabufu
pecypcrapabsl  0ackapy, SKOJOTHSUIBIK >KAyalKepIITIiK >KOHE TYPUCTIK OarbITTapAbl TYPAKTHI
JaMBbITy JIaF/bUIapblH YipeHeal. YOKepAiH MiKipiHie, Oy acleKkTulep TYPHUCTIK MHAYCTPUSIHBIH
Oomamiak JamMybIH/a YIKEH peJt aTkapas! [3].

LIndpablK TEXHOTOTHIIAPABIH JaMybIMEH TYPHUCTIK MHIYCTpPUS ©3repye >koHe OutiM Oepy
Oarapiamanapsbl )kaHa KUBIHABIKTapFa colikec kemyi kepek. COHFBI KbU1Iapbl TYpU3M/IE HU(PIIBIK
TEXHOJIOTUSUIAp/bl KOJAaHyFa OaFbpITTayiFaH Oarjapiamaiap IIeTesjie alTapibIKTail Tapana
Oacrapl.

«Digitalization in Tourism Education: the role of Technology in Shaping Future
Professionals» xymbichinga aBTopiap OHTycTik Kopess MeH YKanoHHMSIHBIH TypUCTIK >KOFapbl OKY
OpBIHAAPBIHBIH OUTiM Oepy OarmapiamarnapbiHa MUQPIBIK TEXHOJOTHSUIAPIABI €HTI3Y/l 3€PTTEHII.
bponpay, ynkeH paepektepal Tanmay SKOHE >KacaHIbl MHTEIUIEKTTI KOJAAHYy YIIH MHQPIIBIK
mnatdopMaiapasl naigananyra Oaca Hazap aygapbutanbl. X. Kum men A. CyHr ocwiHmai
Oarnapnamanap OOHBIHIIA OKBIFAaH CTYICHTTEp TYPHCTIK OM3HECTI OacKapyJblH HWHHOBAIHMSUIBIK
KyHesepiMeH KyMbIC icTeyliH Oipereil NaFplapblH alaThIHBIH aTarl kepceTenl [4].

b. Yunkuncrin «Tourism Education and Technology: a new paradigm in Teaching»
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3eprreyi Eypona men Conryctik AMepukaHbiH O011iM Oepy OarmaapiamManapblHIaFbl TEXHOJOTUSTHBIH
poeiiH amragsl. YWIKHHC CTYACHTTEpPre TYPHCTIK JKaFJaiiapabl MOJIENbBICYTe MKOHE IHQPIIBIK
opraga Oackapy MmIemIiMIepiH KaObUIgayFa MYMKIHIIK O€peTiH BHPTyaJibl IIBIHABIK I€H
MOJICIIbJICY TEXHOJOTHUSJIAPBIH OIpPIKTIpy MaHBI3AbI TPEHJ €KEHIH aram oTTi. byn Tynekrepre
CaHJIBIK OpTa/ia CHIHU Oiiylay MeH OacKapy JarbUIapbiH JaMBITyFa KeMekTecei [5].

TypakTel 1aMy TakbIpeIObl deMzeri Typu3M OoifbiHIIa OiiM Oepy OarmapiamaiapbIHBIH
MaHbBI3bl JIEMEHTIHE aliHanyna. KenTereH yHHBEpCHTETTEp TYPHCTIK >K0Oanapra SKOJIOTHSIIBIK
Ta3a )KoHE TYPAKThI HICIIIMIEP/Ii €HIri3€ aJlaThlH MaMaHAap/Abl JaspiayFra 6aca Ha3ap ayJapaibl.

«Sustainability in Global Tourism Education: a Comparative Study» >kyMBICBIH/Ia aBTOpJIap
AKII, ¥YneiOputanus skoHe  HuaepnaHapl — YHMBEPCHTETTEPIHIETT  TYPAaKThl  TYPHU3M
OarmapiamanapblHa CaJbICTBIPMAIIBI TalAay JKyprizeni. Onmap merenik Oarmapiamanap TYPaKThl
JaMyJIbl €CKEpPE OTBIPHIN, SKOJOTHUSIIBIK OUTIM Oepyre >KOHE CTYIEHTTEpAl TYPHUCTIK HBICAHIAPbI
Oackapyra yiiperyre Ker KeHia OeneTiHiH anbiKTaiel. M. ®@appemn men C. KaMepoH TypaKThUTBIK
OonamakTelH OiuTiM Oepy OarmapiiaMaapblHIAFBl HETI3T TAKBIPBINTAPABIH Oipi Oonambl Jen
ceraipeni [6].

Jx. Mwmep «Environmental Tourism Education: Practice and Principles» makamaceama
Kanana yHuBepcuTeTTepiHIEri TYpakThl TypuU3M OarnapiiaMmaiapblH Tangaiabl. Oa KaHaJallbIK
YHHUBEPCHTETTEP/IC TCOPHSUIBIK OLTIM/II MPAKTHKAIIBIK KOJIJaHyFa 0aca Ha3ap ayJdapbUIaThIHBIH aTam
oTTi. CTyIeHTTep YWITTHIK casiOakTap MEH TYPHUCTIK KOMIIaHUsUIap[a MIHAETTI TarbUIbIMJaMaaaH
eTe/Il, OHJIa OJIap TYPAKThI TYPH3M TYPFBICBIHAH TaOUFH pecypcTapbl OacKkapyabl yipenei [7].

[erennik aBTOpIapIbIH 3epTTEyiepl Typu3M OoibiHIIA OiTiM Oepy OarmapiamanapbIHBIH
xahaHIBIK OaFbIT, TYPAaKTHl JaMy JKOHE IU(PIAHIBIPY CHUSKTHI aCHEKTUICPIHIH MaHbI3IbUIBIFBIH
atan kepcereni. CoHmali-ak, OKy OPBIHIAPBIHBIH OaFaapiiaMaiapbl WHHOBAIMSUIBIK TOCUIICPIl
OeyiceH/1l MHTerpauusIaiapl, Oyl onapabl TYPUCTIK Kaapiapabl JaspiayAblH JIEMIIK HAapbIFbIHIA
O0ocekere KabOuteTTi ereal. KazakCTaHIBIK JKOFapbl OKY OpBIHAApbl TYJIEKTEpIiH >kahaHJIbIK
JeHreiie 6acekere KabOUIETTUIINH KaMTaMachl3 €Ty YIIIH e3/epiHiH OuniM Oepy OarmapiaManapblH
a3ipiiey Ke3iHJe OChl YPAICTEPl eCKepyl MaHbI3Ibl.

MaJIeHIIeTapambIK Ky3bIPeTTiIK ‘ ‘ TYPaKTH JaMy

///4 ‘\\\

s N y TypHCTIK ‘ I N

‘ TakipHbere GaFEITTaTFAH OKBITY - \' KMP"HMPI?II;I;” 3 - 3KOTYPI3M ‘

/ \ OarBITTaphL /’J \
¢

TYpH3Mer THPPIBIK
TeXHOJIOTIIAIap

MapKeTHHT JX2He 0acKapy ‘

1- cyper — Typuctik kagpJjiapabl asipjay 0aFbITTAPbI.
Eckepmy - agmopmen Kypacmuipuvinean
Byn cyperte mierenmik >Kofapbl OKY OpBIHIApbIHJA E€PEKIIEeNeHEeTIH >KoHe >kahaHJbIK
JeHreiie TYPUCTIK WHIYCTPHUSIHBIH 3aMaHayl KaKETTUTIKTEPIH KOPCETETIH NaWbIHIBIKTHIH HETi3r1
OarpITTaphl KepceTireH. OHIa OKBITYABIH aiThl HETi3T1 OarbIThl AHBIKTAJIFAH: MOJICHUETAPAIIBIK
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KY3BIPETTLIIK, TYPAKTHI IaMy, SKOTYPHU3M, TYPU3MIET1 MUPPIBIK TEXHOJOTUSIIAP, MAPKETHHT JKOHE
MEHEDKMEHT, TOKipuOere OarbITTalIFaH OKBITY.

Cyppeit yauepcutetinaeri (¥neiOputanus) «Msc in International Tourism Management
CUSIKTBI IIETEN K Oaraapiamanap xkahaHIbIK TypU3M MEH MOJACHHETApAIbIK ©3apa 9peKeTTecyre
Oaca Hazap ayaapanabl. CTyIeHTTEp XaJIbIKapaJbIK TYPHUCTIK aFbIHIAPAbl OACKAPYIbl )KOHE MOJCHH
allBIpMAIIBUIBIKTApIbI TYCIHYAI YyiipeHeni. KaszakcTannblk OarmapiiamanapiaH ailbIpMAalllbUIBIFEI,
XaJIBIKApaJbIK TOKipuOere xoHe sxahanIbIK Oocekere KabiaeTTimKKe Kor KoHi oemineni [8].

Typaktel namy Apcrpanusigarbsl «Queensland» yHUBEpCHUTETI CHSKTBI KOINTETEH MIETEIIIK
YHUBEPCUTETTEP/IIH OargapiamanapblHia O0acThl TakKbIpPbIl OOJBIT TaObUIAABl. YHUBEPCHUTET
SKOTYPHU3M KoHe TaOUFH pecypcTapibl TYpaKThl 6ackapy OOMbIHIIIA MaMaHIAHIBIPBUIFAH KypcTap
ycbiHagbl. KazakcTanna sKOTypu3Mre JIereH YIKEH KbI3bIFYIIBUIBIKKA KapaMacTaH, MyH/Iall KypcTap
Oimim Oepy OarmapiamarnapblHa €HJIi FaHa eHriszine 0actassl [9].

Hlerenmix  Oarmapmamamap  Typu3mai  mupraHAbIpyFa  JKOHE  MHHOBAIMSUIBIK
TexXHoJorusutapra Oaca Hazap aynapanel. Griffith University (ABcTpaiids) CHSKTBI JKOFaphl OKY
OPBIHAAPBIHBIH OaraapiiaManapbl TYPHUCTIK aFbIHAAPIbI OacKapyablH JKOHE JIEPEeKTep.li TalaayablH
3aMaHayu OUQPIBIK KypalIapblH 3epTTeyai KamTuabl. Kazakcranma ykcac MOIynbAep €HAl FaHa
WHTerpanusIana 6acTajsl, J1eTeHMEH OYJ1 KaJaMHBIH KaXeTTLTir MorbiHAa s [ 10].

binim Gepy Mekemenepi TEOPHUSIIBIK OKBITYAbI MPAKTUKAIBIK KbI3METICH OalIaHBICTHIPYFa
TBIpBICAIbI. MIHZIETTI TaFbUIBIMAAMAIIAp, CAIAHBIH HAKThl MIHICTTEPiHE HETI13/IeITEH Ko0aiap jkKoHe
KOMITAaHUSUTADMEH BIHTHIMAKTACTBIK CTYJCHTTEPre HApBIKTHIK JKarfaiiapra >Kakchl Oeiimuenyre
keMekTeceni. Mpricanbl, ABcrpamusnarsl «QGriffith University» yHuBepcurteTiHiH OakanaBpra
apHaniran «Typu3m MeHeKMeHTI» OaraapiaMachl CTYJSHTTEpre KociOW JaFAbUIapbIH JTAMBITYFa
KOMEKTECETIH MIiHAETTI TaFpUIbIMAaMaNapabl KaMTHIbL. barmapiama TYpHCTIK HHIYCTPUSHBIH
OPTYpPJIi CEKTOpJapblHIA, COHBIH I1MIIHAE TYPaKThl Typu3ME, KOHAK YW OHW3HECIHIE XKoHE ic-
Hapanapasl 6ackapyaa )KYMbIC ICTeH alaThlH MEHeKepIep/il AalblHAayFa OarbITTalIFaH.

VYHUBEpCUTETTEp CTYJAEHTTEpre caja MaMaHIapblMEH ©3apa OopeKeTTecyre MYMKIHJIK
OepeTiH TypHCTiK OM3HecIeH Oipiiece OThIphIN OipieckeH O11iM Oepy OarnapiaamaniapblH o31pieiii.

Kazipri 3amManfbl TypU3M HMHIYCTPUSCHI YHEMI ©3repill OThIpajbl, Oy e3eKTi OuTiMi MeH
NPAaKTUKAJBIK JaFjbplaapel Oap MaMaHAapnbl jAaspiayisl Tanan erefi. JlalbIHABIKTBIH KOFaphbl
JIeHref1He KeTyA1H HeTr13r1 ToCUIIepiHiH Oipl TYpUCTIK OM3HEC OKUIIEpiHIH KaTbICybIMEH OipiecKeH
outim Oepy OarmapiamanapblH d3ipiiey Oombinm TaObutanbl. byn Oarmapiamanap CTyAeHTTEpre
TYpU3MJIET] JKYMBIC EpEeKIIENIKTEPIH >KAKChl TYCIHYre J>KOHE TaOBICThl JKYMBICKA OpHaJlacyfra
MYMKIHAIK Oepe OTBIPHIN, OKBITY/bl CAJIAHBIH HAKTHI KAXKETTUTIKTEpiHE OeiimMeyre MyMKIHIIK
oepeni.

busznecnien Oipnecin o3ipieHreH Oarmapinamanap OutiM  Oepy yibIMIapelHa eHOEK
HapBIFBIH/AFBl YPAICTEP/l OaKplIayFa skoHE OKY JKOCHapJIapblH XKaHAPTyFa KeMekTeceai. Mpicaisl,
TypoIiepaTopiapAblH, KOHAKYWIEpAiH >KoHEe aBHAKOMIIAHUSIIAPJABIH OKUIIEpl HAKThl KYMBIC
OpTachIHJA CYpaHBICKA We JarApUIapIbl KaMTHTHIH KypCTapAbIH JdaMyblHa yiec Koca ajmanbl. by
TYJIEKTEpAIH TEOPHSUIBIK TYPFbIIAH JalbIHAAIBIN KaHa KoWMaid, ic Ky3iHAe OaFaapiiaHyblH
KaMTaMachI3 eTel.

bu3HecnieH BIHTHIMAKTACTHIK COHBIMEH Karap ToXipuOere OaFbITTalFaH  OKBITYIBI
KaKkcapTyFa bIKnan ereni. KoMmmaHusap CTyJEHTTEpre TarbUIBIMIAManaH Tyl YWBIMIACThIpa
anajibl, HAKThI TOKIPpHOEEH KelcTep yChlHa anajibl XKoHe 1medepiik cabakTapblH OTKI3yre TaObICThI
MeHeJUKepyiepli [akelpa anagsl. Mbicanbsl, ¥YielOputanusaa «Surrey University» CHSKTBI
YHUBEPCUTETTEp KOHAKYHJIEpMEH JKOHE TYpPHUCTIK KOMIAHHMSJIAPMEH CEpIKTECTIK  KYpBIII,
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CTYJIEHTTEpre HaKThl )KaFJaii/la TarblIbIMIaMaJaH ©TyAl YCBIHAJbI, OYJ oJlapAbl YHUBEPCHUTETTI
OiTipreHre AeiiH KociOu oprara OeimMaeIyre KOMEKTECe/Il .

TypucTik caylajlan MaMaHIapAbl OKBITYFa TapTy TOKipuOe MeH OUTIMHIH camayibl 6epinyiHe
bIKNAN erefi. MyHaail capanibuiap COHFbl TEHACHUUAIAPMEH, HHHOBALUSJIAPDMEH KOHE TaObICThHI
ouzHec Taxipubenepimen Oemice amanel. Conpaii-ak, Ka3zakcranmga moHIEpAl OKBITYFa >KOHE
TUTUIOMBIK ~ (0k00a) JKyMbICTapblHAa OacHIBLIBIK JKacayFa KOHAKyd MEHeIKepiepl MeH
Typoneparopiapasl TapTy >KOCHapiaHyda. byl Mamanmapisl naspiiay camachlH €Ioyip apTThIpa
anmagel. Ockl MakcarTa 2024 KbUThl JUTUIOMABIK (3k00a) KYMBICTapbIHA KETSKIIUIeP/Il TaFalbIHIay
OolipIHIIIA OUTIKTUTIK TajanTapbliHa e3repictep Ae eHriziaai [11].

Mpeican kentipetin Ooisicak, Les Roches International School of Hotel Management
(IIseiimapus) Hilton »xone Marriott CHSKTBI JKETEKIN XaJdbIKapaJblK KOHAK YH KelJiepiMeH
OCJICeH/II )KYMBIC 1CTEH 11, OYJI CTYACHTTEPre SJIEMHIH KETEKII KOHAKYWIepiHIAe TOKIpUOe KuHayFa
Oipereit MyMKiHaAIK Oepeni. byt omapapiH MaHCANTHIK NEPCHIEKTHBAIAPBIH HBIFAUTAIbI )KOHE €HOCK
HapBIFBIHAA 09CeKere KaOUIETTUIIrH apTThIPA/IbL.

Griffith University (ABcTpainusi) CTyIeHTTEpre TeOpHUsUIBIK O1J1iM alTyFa FaHa eMecC, COHBIMEH
Karap TYpU3MIli YHBIMIACTBIPY MEH Oackapy/la MPaKTUKAJIBIK JaFablIapibl adyFa KOMEKTECeTiH
TYpPHUCTIK areHTTIKTEPMEH KOHE aBUaKOMITaHUsIIapMeH OipieckeH OarmapiaManap/ bl YChIHAIbL.

Kazipri ke3me KazakcranubsiH kembaciibsl JKOO-ma Outim  Oepy OarmapiamanapbiHa
JKOFapblia alThUIFAH HETI3r1 OarbITThIpabl OenceHl eHrizy OapbichiHAa. Ocbl OaFbpITTa 3epTTEY
KYMBICTaphIH JKYprize OThIpbIl aBTOp Typusm OoibiHIIA OiniM  Oepy OargapiamaniapbiHa
caparnTama Xyprizy OapbICbIHAa TYpHUCTIK Kaapiapiabl Aaspiay OoiibiHIma KasakcTaHHBIH KOFapbl
OKY OpBIHAAPBIHBIH O1TiM Oepy OaraapiaManapblHbIH €peKIIeNTiKTepi aHbIKTaIIBI (2-Cyper).

EP OO necTHEaNHACH
(eHIpmep) SoHbEma Semy

Bnipnepre calEec eEieK
HAPHIFLIHIAFH CYPaHEIC

Oxy neHIepiHIg
ATyaETYPHILIIr

OO -EBIH XaATEEAPATEE,
BIHTEIMAKTACTEFEL

BE xanmkapantis
AREPEIHTANHATEY

EE pefiTanri

AOO, daryaster HoHe
KadeNpaHkE EBISMET]

Ipodeccop-oreTyme
KYpaMbl

KP AOO bimi bepy
Oar1apIaMaIapEIHEH
epeKIIeTKTEp1

2-cypet — Ka3zakcran Pecny0umkacsl :K0Faprbl OKY OPbIHIAPbIHBIH 0i1iM 6epy

OarnapiaMaJiapblHbIH HeTi3ri epekuiesikTepi

Eckepmy- asmopmen Kypacmuipviiean

Ocbutaiiia, 2-cyperTe Ka3aKCTaHIBIK OuliM Oepy CEKTOpbl JKarfaibiHaa Oiumim Oepy
OarnmapnamanapblHblH ~ Oipereinirin - kepcereTin Kasakcran PecnyOnukacelHblH —OiniM - Oepy
OarmapiiaMallapblHBIH CET13 EpEeKIIeNiriT KepceTUIreH. AWTa KeTy Kepek, OarmapiiamaiapablH
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OapJIBIK DJIEMEHTTEP1 YHEMI ©3apa opeKeTTece 1 koHe 0ip-OipiHe OenceH i acep eTe/l.

JKozapzvl oKy opwinoapwinbly Kazaxcmarn Pecnyonukacvinvly decmunayusiapul (eHipaepi)
OotibiHwa 6oy — OIpIHII KE3eKTe TYPHUCTIK OHIpJIEpAiH MaHBI3ABUIBIFEI MEH OpPHBI TYPHCTIK
JNECTUHAIIASA PETIHAE TYPU3M OOBEKTIIEpiH 06y EpEeKIIeNiriMeH aHBIKTaJaThIHIBIFBIMEH JKOHE
eHIpAIH OumiM Oepy OarmapiamMaliapblHBIH KaJbIITACYbIHA oCEep EeTETIHAIrIMEH OaillaHbICTHI.
Mpicanbl, AnMaTel Kajlachl MEH AJMAaThl OOJIBICHIHBIH YKOFapbl OKY OpPBIHJAPBIHIA CIIOPTTHIK
Typu3M, Ky3Fa WIBIFY, aIbIIMHU3M XOHE TYPHUCTIK Kercaibic, Hyp-cynTan Kanacel xoHe AKMOJa,
Contycrik KazakcTan oOibIcTapbIHIA ICKEPIIIK, €MCY-CaybIKTBIPY, IIBITHIPMAaH OKUFAIbl TypU3M
OarbIThl OOWBIHIIIA MaMaHIap AaspiaHaabl, Ka3zakcTaHHBIH OHTYCTITT — OyJ1 KHeEN OpPBIHAAPIbIH
HIOFBIPJIAHYBl  JKOHE  arpoKyJbTypaslapAblH KOWMAachl, OChl OHIpJAE MaMaHJap Jaspiay
arpoTypusMi, STHOrpaPUSIIBIK, KAXKbUIBIK XKOHE JIIHU TYPU3M/I1 1aMbITyFa OarbITTalIFaH.

Kazaxcman Pecnybnuxacvinvly 6Hipiepine OatllaHblcmbl eHOEeK HApPbIRbIHA CYPAHbIC —
HAKThl JECTHHALMWS >KarnaiblHAa Oenriymi Oip OarbITThl AAMBITY YIIIH KaXETTI Kaapiap CaHBbIH
AHBIKTAI/IbI, SIFHU €HOCK HaphIFbl OOJalaKk MaMaHJapFa CYPaHBICTBl KAIBITACTBHIPA/IbI, COHIA-aK
OiiM Oepy OarmapiiaMachbIHBIH Ma3MYHBIH KaJIBIITACTRIPYFa OCICEH] Il 9cep eTeIi.

EHOeK HapbIFBIHBIH CYPAHBICHIHBIH KaJbIIITACYbIHA AMMAKTBIH TYPHCTIK OJICYETi, SFHU
Oenrini Oip aiiMakTa OopHalTackaH XaJbIKTHIH OM3HECTIH casxaTKa, OWbIH-CAybIKKa OHE JeMalyFa
YHEMI KaXETTUIIH KaHaraTTaHABIPY KaOlmeTi yJIKeH ocep ereli. OHIpAIH TYPHUCTIK oJeyeTiH
JaMBITyFa dcep €TeTiH (pakTopiapabl aBTOpiap 3epTTeY KbI3METi OapbIChIH/IA AaHBIKTA/IbI )KOHE OJIap
MBIHANIApJIbl KaMTHABI: KOPIKTI KepJepMeH TaHBICThIPY, OYKapamblK ic-IIapaiapabl ©TKi3yAiH
KULUIIr, KOPIKTI KepJIepAiH TaHBIMANJIBUIBIK (TaHBLIY) OOpeXkeci, KOJiK HHPPaKYpPbUIBIMBIHBIH
JaMy JICHTeHl, ayMaKThIH a0aTTaHIBIPBUTY IOpEkKeci, KOFaMJIBIK TaMaKTaHy >KETICIHIH Jamy
JCHrell, Kayirnci3aiK JeHTeHl, oHIpIIH 9JeyMEeTTIK-9KOHOMHUKAIBIK JaMy JICHICHl oHe Oackaiap
[12].

OKy nandepiniy apmypainiei — YHUBEPCUTET KbI3SMETIHIH OarbIThIHA, OHBIH €PEKIIeINiri MeH
MUCCHUSICBIHA, COHJAi-aK TYpPUCTIK JECTHHALMANIAPALI aWMakKThIK Oeily epeKIIeniKTepiHe
OaifmaHbBICTBl KanbIMTacagbl. Tap OarbITTaFbl MOHIEp Oenrinmi Oip TpaeKTopHus IIeHOepiHe
o3ipieHeNl JkoHe Oenrimi Oip ©HIp MaMaHJIAPbIHBIH KOCiOM KbI3METI YINIH KaKeTTi epekile
KY3bIPETTep/ll KalbINTACThIpyFa OaFpITTaNFaH. byl TypUCTIK Kaaprapabl Jaspiayarbl MOHISPIIH
OPTYPJILUIIT XKoHE Ka)KeTT1 OUTIKTUIIK JeHIeliH Oepei.

Xanvikapanvlk bIHMbLMAKMACMblK — XAJIBIKAPAIBIK CaHATTaFbl MaMaHIAp/bl Jaspiiay/Jarsl
Heri3ri QaxrtopnapablH Oipi, eWTKEHI TYpPHUCTIK OUIIM OepyJiH epeKIIeNirit ocbl MaMaH]IbIKTarbl
«casxaTIIBUIBIKTaY KaTblp. [leTen ik ®orapbl OKy OpBIHAAPBIMEH, YHBIMIAPMEH, TYPUCTIK HAPBIK
CyOBEKTiIepiIMEH BIHTBIMAKTACTHIK OIpHEIIe TOCUIAEPMEH KY3ere achIpbUIabl: aKaJIeMUSIIBIK
YTKBIPJIBIK Ayanbai OimiM  Oepy, KocaumiuoMmasl OutiM Oepy, cryaentrep MmeH IIOK ymnix
XalbIKApabIK KypcTap MEH CeMHHapIapbl YUBIMIACTHIPY JKoHE T.0.

Ocpinaiiima, ocbl ycTaHeIMIBI aHbIKTay Kazakcran PecnyOnukaceinbiH bbb e3iHmik
EPEKIICTKTEPIH eCKepe OTHIPHIN, TYPUCTIK OUTIM Oepyai TaMbITy KoHE MaMaHIap.IbIH JaibIH]IBIK
camacelH apTTHIPY VIIIH MPAKTHUKAIBIK OacHIbUIBIK JkKacayra MYMKIHAIK Oepemi. Kaszakcranma
TypucTiK OarmapnayablH OutiM Oepy OarnapiaManapblHBIH oOpacaH 30p CIEKTpi 0ap eKeHiHe
KapaMacTaH, OChl yaKbITKa JeWiH TokipuOere OarnmapmanraHn OutiM Oepynae, TYpPHUCTIK cala
KOCIITKOMJIAPBIHBIH KEKe CaHATTapbIH, MBICATBI, IKCKYPCOBOATAP/ABI, THATEPHi, OWBIH-CAyBIK
OarapramaiapblHbIH aHUMATOPJAPbIH KACINTIK Jaspiayna, TYPUCTIK KOPCETUIETIH KbI3METTEpPIiH
Ka3ipri 3aMaHfbl HApbIFbIHBIH KaKETTUIIKTEPIH €CKepe OTBIPBIN, oJjlapfa KOWBLIATHIH KACINTIK
TananTapbl alKbIHAAYAA )KYHeI ToCT KaKeTTUTT OaiiKanaibl.
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Kazipri yakeirra Kazakcran PecnyOnukaceiaga O11iM 6epy KbI3METTEpl HapBIFBIHIA KeJeci
MO3UIIMSIIAPFA epeKIle KOH1T OOJiHEeI]:

- bimim OepyniH mnpakTUKaIbIK-Oarmapianybl, oHbIH JKOO-ma oKy yakpIThIHAA KOCIOH
opTajia KOJIaHbUIATBIH KOCIOM KY3bIPETTEPAl allyFa OarbITTaIyhl.

- binim OepyaiH Ky3bIpeTTLNIri-0aFbITTBUIBIFEI, KOCIOM cajana camajibl OimiM, OUTIK JKoHe
JaF]Ibl ATyFa OarbITTAIY.

- Binim GepyiiH HYCKaJIBbUIBIFBI MEH TUTIOPAJIA3MI, OKBITY TPACKTOPHUSACHIH, TaHIAy OOWBIHIIA
MIOHAEP/Ii, OKBITYIIBIIAP/IBI, OKBITY TiJII MEH HBICAHBIH TaHJIayFa epPKIHIIK Oepy.

KazakcTaHHBIH KOFapbl OKY OPBIHIAPBIHBIH TYPHUCTIK KaapiiapAbl Jaspiiay *KeHIHIeT1 Oimim
Oepy OarmapiiaManapbIHBIH EpPEKIICNIriH camnaibl TyciHy ymriH 1-kecteae kepcerinmreH SWOT
Tangay Kyprizy Kaxer [13].

l-kecte — Ka3zakcran Pecny0umkacbIHbIH JKOFApbl OKY OPbIHAAPBIHBIH TYPHUCTIK
KaApJapabl AaspaaiTeid 6iiM Oepy 6arnapaamanapbiibiH SWOT Tanaaysl

Kymti xakrapbr Typucrik oM oepy KYHeENepiHiH
MXXMBC; OBITBIPAHKBUIBIFHI;

Kacibu crannaprrap; Typuctik HapbIK CyObEKTUIEPiHIH OKY MPOIECIHE
bb canacein Oakpiiay; KaTBICKBICHI KEJIMEY1;

bb GipbraFaii Tizinimi; Bb Tekcepyre capamanraH TocUIAiH OonMaybl
bb a3ipneyre sxxymbic Oepylrinepai Tapry; (KOO 6arbIThl O0MBIHIIA);

bb a3ipney kesingeri KOO 60cTaHIbIFbI ITOK kanprnapblHBIH KETiCIEYIILTIT;

XanbIKapajiblK CTaHIapTTapFa Colikec Keameyi

¥J'ITTI)IK JKQHEC XaJIbIKapaJIbIK CCpTI/I(l)I/IKaTTay; TCOpI/IH MCH IIPaKTHKa apaCbIHAArbl aJllIaKThIK;

lmki »xoHe kemy TypusMmiH JambiTydarsl | JKahanmaHy jkoHe IIOKaIM3aluu MPOIECTepi;
0achIMIIBIK; XaJbIKapaibIK TYpHU3M HapBIFBIHBIH
Korapst 61nikti [IOK naspnay; TYPAKCHI3IbIFBI;

Toxipube  ammacy — yUIiH  aJlaHAAp.bl
yiBIMAACTBIDY;

TypucTik HapbIK CYOBEKTUIEPIH TapTy
TypusmHiH aHa OarbITTapblH JaMbITy-bb-1a

TpaeKTopHsIap Kypy
KazakcTanHbIH TypuCTIK OUTIM OepyiH KYHECIH oJieM MOWBIHIAyAa JEreH KOPBITHIH]IBI

xacayra 0oajipl, OlpaKk OFaH acep €TETIH KONTEreH «TyTKalap» KaxeT. byj, eH anapiMeH, Typu3m
CEKTOPbIHA KATBICTHI, SIFHU TYPHUCTIK HapbIK CYOBEKTICIHIH TapThUIYbl, OJapAbIH OUIIKTI Kaapiap
Jaspiayra MYIJIEIUIr JKOHE TaOBICTBI AaMynblH Kemisi Oomazsl. JKyMmbIc jkacaml JKaTKaH OKY
OpBIHAAPBIHAA OYpBIH 31pJIEHI€H OKY JKOCHapJIapblH JKaHAPTY, COHAAN-aK OJIapbl XaJlbIKapasbIK
CTaHJapTTapFa ColKec TY3eTy, MaiaJaHbUIaThIH TEXHUKAIIBIK MaTepUaIap/IblH caracklH apTThIPY,
TYPHU3M CaJIachlH/a XaIBIKApAIBIK TOKiprOeci MeH O1iMi 6ap OKBITYIIBIIAP MEH Mpodeccopiapasl
nasipiay JKoHE TapTy Taiam etuiefl. bb a3ipyiey TypusM CEeKTOPBIHBIH HAKThl KaXETTUIIKTEpiHE
ColikeCc Kellyl JKOHE MPaKTHKAJBIK >KYMBICKAa OarmapiaHybl THic. OCBIHBIH CaJiJapblHaH OeHiH/I1
KOFapbl OKY OPBIHAAPBIHBIH KaJApIIapbl aHAFYPIIbIM CYpPaHbICKA ne O0Jabl.

Amnaiina, XanmpIKapanblK TOXKIpUOENep/i, ocipece MOASCHUETAPANBIK KY3BIPETTUIIK IEeH
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nudpraaHaelpy calachlHAa OJaH opl eHrizy Kaxkerrimri Oap. Ilerenmik OarmapiamanapMeH
CaIBICTBIPY KepceTkeHeH, KazakcTanablK JKOO-nap xkahanablk neHreiine kaapiaapislH Oocekere
KaOUIeTTUIINH KaMTamachl3 €Ty VIIIH ©37epiHiH OuriM Oepy OarmapiamanapbiHa OJIEMJIIK
TPEHATEP 11 OEICeH Il TYP/IE eHTi3Yl KaXKeT.

Kasipri Tanga, XanslkapaiblK TYpH3M KoHE MEHMaHIOCTHIK YHUBEpCUTETI « Typu3m» jkoHe
«Melipaxana ici jkoHe MelMaHxaHa Owu3Heci» OarbITTapblHA COHKec Keneci OutiM  Oepy
Oarmapiamanapsl OOHBIHINIA MAMAHIAP/IBI d3ipIeyie:

6B11101 - Typu3sM >xoHe KOHAKKANIbUIBIK HHAYCTPUSICHIH YIBIMIACTRIPY;

6B11102 - XanpIkapambIK 11K TypH3M;

6B11103 — DKCKypCHsUIIBIK KbI3METTEP MEH JKEKE TypJIap/ibl YUBIMAACTHIPY;

6B11104 — Konak yi sxoHe MeiipamxaHa OU3HECH;

6B11105 — TypucTik nectuHanusiiap MEHEPKMEHTI;

6B11106 - CriopTTBIK TYpH3M;

6B11108 - ¥iipiMaacThIppUIFaH TYpU3MIi 0acKapy KOHE JKCKYPCHSUIBIK-aHUMAIHSITBIK
KBI3MET;

6B11109 - IBeHT-MEHEI>KMEHT;

6B111012 — Tourism Guide Service [14].

ArpiMarbl 2024 kbuTbl Oapiblk OuliM Oepy Oarmapiamanapbl >KaHAPTBUIBII, KOFapblaa
alTBUIFAaH XaJbIKApaJblK CTaHJApTTapra ColMlKec MOHAEp EHri3uial, aram adTaTblH OOJICaK:
I'eHepaTuBTI JKacaHJbl MHTEUIEKT JKOHE OHBI Typu3MJe KoijgaHy; TypakTbl TypusM;
VHHOBalMsNIBIK ~ MEHEIKMEHT  Herizaepi;  MHHoBauusnapasl — Oackapy;  OKOJOTHSUIIBIK
MapUIpyTTap/Ibl KAJIBIITACTHIPY )KOHE YHBIMIACTHIPY KOHE Tarbl OacKajaphbl.

Kazakcran PecryOnuKachHBIH TYpUCTIK caiachlH AaMmbITynbiH 2023-2029 skpuimapra
apHaJFfaH TYKbIpbIMJIaMachlHJa TYPHUCTIK CallaHbIH KaJpJapblH Jaspiay KYHWeciH >XeTUAIpy
meHOepiHe Keyecl Imapanap iCKe achIpy »KocmhapiiaHFaH. bys miapamapiblH OH >KaKTapbl MEH
CBIH/IapbIH KapacThIPbIN KeTeHiK.

1) xanvikapanvix capanusbliaposl mapma omuvlpvin, mypusm OotviHuia 6inim Gepemin oKy
baz0apramanapvii Kaublnmacmsipy OOUbIHULA d0ICHAMATLIK YCOIHLIMOAP 23ipaey;

byn 6inim 6epy OaraapiiaManapblHbIH CanachlH apTTHIPYbIH MaHbI3bl KagaMbl. Typusm -
xahaHJBIK caja JKOHE OKBITY/a XaJbIKapajblK TIKIpHOeHIH 0oiybl OarmapiiaManap/bl 3aMaHayd
TajanTapra HeFypJIbIM THIM1 OefiMaeyre MyMKIH/IIK Oepei. XanblKapalblK capaniubliapibl TapTy
O3BIK TOXKIpUOEIep MEH TEeXHOJIOTHSUIApJbl €HT13yre BIKMal erell, Oyl Oocekere KaOuIeTTi
MaMaHJIapbl Aaspiiay YIIiH ©T€ MaHbI3/bI.

Anaiima, Oyl TYXKbIpbIMJaMaaa oOChl Oacramanapibsl IiCKe achIpyJblH Mep3iMaepi,
pecypcTapbl HEMece HaKThl TETIKTepl KepceTiiMereH. MpIcanbl, XalbIKapalblK CapaniibuiapIbIH
HaKThl KaJlall TaHAaJdaThIHbI KOHE OJ1ap KaHJal YChIHbICTAp >kKacallThiHbl Oeinrici3. by mapanapabt
AKY3ere achlpyblH emKel-TerKell xKocnapiaapsl, COHAal-aK OJapAblH THIMILIITIH OaKbuIay *KoHE
Oaramnay xyienepi 00JIybl MaHBI3bI.

2) mypucmix cana ywin Kaopaap 0asapiay dHceninoeci Oinim bepy bOagoapaamanapvinoda
ARBLIUBIH MIIHOe2l NaHOeD YIeCiH Ya2atmy,

TypucCTIK HHIYCTpHsSl XalblKapalbIK OOJBIN TaObLIAAbl >KOHE aFbUIMIBIH TUIH OuUTy
TyJiekTepre kahaHablK €HOEK HapbhIFbIHA KOJI KETKi3yre MYMKIHIIK Oepeai. AFbUILIBIH TUTIHJE
OKBITY TUIJIK JaFbIap/Ibl JAMBITHIN KaHA KOWMaIbl, COHBIMEH KaTap CTYICHTTEpPIe XaJbIKapallblK
CTaHIApTTap MEH Y3/iK Taxipubenepai aidyra MYMKIHIOIK Oepeni. Anaija, OKBITYIIBUIAP.IBI
OKBITY/Ibl KOCA aJIFaH/Ia, aFbUILIBIH TIJIIH/IE OKBITYBIH JKOFaphl CallachlH KAMTaMachl3 €Ty KaXeT.
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AFBUIIIBIH TUTIHAETT KypPCTap/IbIH YJIECIH apTTBIPy OH YpIic OOJFaHbIMEH, OYJI YCHIHBICTHI
XKy3ere acbipyaa Oenrin Oip KMBIHIBIKTApFa Tam Oosiybl MyMKiH. EH angeiMeH, Oy miet TiutiHae
OKBITY/IBIH Callachl oHE OKBITYUIbLIAp KypaMbIH naspiay. OKbITYIIBUIAPIbIH canaibl OuTiM aimy
YIIiH aFbUIIIBIH TUTIH JKETKUTIKTI JIEHrelJe MEHIrepreHiHe >KOHE CTYJICHTTEPAIH KaXeTTl TUIIIK
JaFAbUIapFa Ue eKeHIHe KO3 )KETKi3y MaHbI3IbI.

3) busnec oxinodepin dcane myodeni mapanmapovl Oinim bepy bazdapramanapsvl MeH OK)-
adicmemenix mamepuandapovl a3ipieyee mapmy;

busnec ekinaepin oKy OarmapiaMaiapbiH d3ipieyre TapTy — Oy OutiM Oepyai Toxipubere
OaFpITTAJIFAH KOHE HApPBIKTa CYPaHBICKA M€ €Tyre KOMEKTECeTIH Herisri menrmaepain Oipi. by
TYJIEKTepAl ©3eKTi OuUliIM MeH JaribllapMeH KaMTaMmachl3 €Te OTBIPBIN, WHIYCTPUSHBIH
KOKETTUTIKTEPiH OUTiM Oepy OarmapiiaMaiapblHBIH Ma3MYHBIMEH YHIECTIpYTe MYMKIHIIIK Oepe/i.

4) busnec exindepiHn, OHLIY WiHOe KOHAK Yiiepoiy MeHeOddCcepaepin, myponepamopiapouvl,
«bonawaxy 6azoapnamaceinvly mynexmepin naHOepoi OKblmMy2a HcaHe OUNIOMbIK (#0oba)
HCYMBICMAPLIHA OACUIBLIBIK JCACay2a Mapmy,

Byn yceiHBIC ©Te KYHABI, OWTKEHI XalblKapalblK Takipubeci Oap «bomamaky
OarmapiamMachbIHBIH TPAKTHKTEPI MEH TyJIEKTEpi HAKThl ©OMIpIEH ©3eKTi OiuTiMIepiMeH J>KoHe
MBICaTIapbIMEeH Oeiice anajpl. MyHAal BIHTBIMAKTACTHIK CTYACHTTEPre TEOPUSIIBIK OLTiMIII FaHa
eMec, COHbIMEH KaTap MPaKTUKAaJIbIK YChIHBICTAPABI 1a allyFa MyMKIHJIIK Oepe/.

5) oxwimy 6az0apramanapeina  Kvicka mep3imOi  Kypcmapowl  eweizy  (Coursera,
Academy.tourismonline.kz).

Coursera muatdopMachblHaH OHJIAWH KypcTaplibl OKBITY OafjapiaMainapblHa €HTI3Y JKOHE
Academy.tourismonline.kz nkem/i >koHE KaIIBIKTHIKTAH OKBITYABIH 3aMaHayd TEHICHIMsIIApbIHA
coiikec kemnemi. by kypcrap CTyIOeHTTEpre KOChIMINA OiLTiM MEH JaFapUIapbl KeISNISTUIreH
dbopmarTa urepyre, COHIai-aKk OKBITY MEH TYypHUCTIK NPaKTUKAIarbl KaHAa TOCUIIEPMEH TaHBICYFa
keMekTecenl. bynm kypcrap Herisri OuriM Oepy OarnapiaManapblH aybICTBIPYAbIH OpHBIHA
TOJIBIKTBIPYBI MAHBI3/IbI.

Kpicka Mep3imii OHJIaMH KypcTapbl eHri3y THIMAL 001ybl MYMKIiH, Oipak MyHJail Kypcrapra
Oaca Hazap aynapy Kaymi Oap akaJeMUsJIBbIK OpTaJarbl MOHAEP/Il TEPEHIPEK 3epTTeyAl aybICThIPY.
OKBITYIBIH YCTIPT TOCUIIH OONABIpMAy YIIiH, dcipece Heri3ri KociOu moHjep OoMbIHIIA JocTypii
’KOHE OHJIAlH OKBITY apachIHAAFbI TETIe-TCHIIKTI CAKTay MaHbI3/IbI.

TypucTik cananbIH KaapiapAsl gaspiay *KYHeciH KeTUaipy OOWbIHINA YCHIHBIIFaH HIapanap
OuriM Oepy camachlH KOHE OHBIH XaJbIKapalblK CTaHAApPTTapFa COHKECTITIH apTThIpYy YILUiH
OMJIACTBIPBUIFAH KOHE ©3€KT1 KaJamJiap >KUBIHTBIFbIH Oufipeni. Aunaiina, Oyi mapanapibl COTTI
KY3ere acblpy YIIIH HAaKThl CTpaTeTHsulap MEH i1C-KMMBUI JKOCHapiapblH, COHAAW-aK oOJIapJIbIH
OpBIHAATYBIH OaKplIay TETIKTEPiH 33ipiiey KaxkeT. bru3Hec meH XaablKapaliblK capariibuiapisl TapTy
Oarapramanap/slH Ma3MYHBIH alTapibIKTall jkakcapTyra KabinerTi, Oipak Oy OKBITYIIbLIAp MEH
CTYACHTTEpAIH KaJpiblK OJEyeTiH JaMbITyFa KeIeHJI Ke3Kapac IeH y3aK Mep3imjai
WHBECTULIMSIIAPIBI KAKET TEIi.

Tannay uerizigge KazakctanHbIH KOFapbl OKY OpbIHIAAPBIHIA O11iM Oepy OarmapiamanapbiH
KaKcapTy YUIIH KeJeci YChIHBICTAap bl YChIHYFa O0aabl:

- XanbIKapaiblK capanuibuiapAbl TapTa OTHIPHIN, OUTiM Oepy OarmapiiamaliapblH d3ipiiey
KoHE TaOBICTBI IMIETENIIK TIKIpuOenepai Oeiimaey mMamaHAapbl naspiay ACHTeHiH apTThIpyFa
KOMEKTecel. OJeMJIIK JKeTeKIlll YHUBEPCUTETTepAlH OarjapiaManapblHa YKcCac TYPakThl Jamy
KOHE UUQPIBIK TEXHOJOTHsIap OOMBIHIIA MOIYJBIACPAl €HII3y CTYyAEHTTEepAIH OuliMi MeH
ICKEepJITiHIH ©3€KTUIITH KaMTaMachl3 €Te/i.
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- TypucTiK KOMITaHHsUTApMEH OipJiecinn MIHAETTI TaFbUIBIMAaMalIap MEH >KoOanap/ibl eHTi3y
CTYJICHTTEpre KaXKETTi NMPaKTHKAIBIK JaFIplIapAbl allyFa KeMeKTecedi. bysr omapiasiH KociOu
KY3BIPETTEPIH HBIFAUTHIN KaHa KOWMai, oJlapbl €eHOEK HaphIFbIHA OoceKkere KaOIeTTi eTe/l.

- Typusmai nudpianasipyra OarbITTaJIFaH OaFaapiiaMayiap/ibl JaMmbITy MaHbI3bl. byran
UG PIBIK MApPKETUHT, YIKEH AepeKTepi maijanaHy s>koHe nmudpiblk TpanchopManusHbiy Oacka
acriekTijiepi OoibIHIIA KypcTap Kipyl MYMKIiH.

KopbIThIHABI

KazakcTtaHHBIH OFapbl OKY OpBIHJAPBIHBIH TYPUCTIK KaJpJap/sl Jaspiay sKeHIHIeri Ou1iM
Oepy OarmapiiaMaiapblHBIH YITTBIK TYpHU3MI€ JXOHE MOJCHHU AacmeKTiiepre Oaca Hazap aynapy
CUSAKTBI O31HJIK epeKmemkrepi Oap. Aualjga, XalbIKapalblK TokipuOenepni, ocipece
MOJIECHUETaPANIBIK KY3BIPETTUIIK MEeH MU(piIaHablpy cajachlHIa OJaH dpi €HT13y KaXeTTLTIr Oap.
[erenaik OarmapiaMagapMeH CaJbICTBIPY KOpCceTKeHJeH, KazakcTauablK JKOO-map »xahaHapik
JCHrele KaapiapIblH Odocekere KaOUISTTUTINIH KaMTamachl3 €Ty YVINH e3iAepiHiH OimiM Oepy
OarmapaaManapblHa dJIEMIIK TPSHATEP I OCICEH/Il Typ/Ie CHT13Y1 KaKeT.

Typuctik OusHecreH OipieckeH OiuTiM Oepy Oarmapiamanapbl KaJpiapabl Jaspliay canachlH
apTTHIpya MaHBI3ABI penl arkapanel. Oyap CTyACHTTEpPre TEOPHSUIBIK OUTiIM MEH MPaKTUKAJIBIK
JaFapuIap apachlHaFbl TEIe-TCHIIKTI CAaKTail OTBIPHIN, CaJaHbIH TajalTapblHa KaKChl OcHiMIeITyre
KeMekTeceni. MyHnail OarmapiaMarnap Te3 e3repeTiH TYPUCTIK callafia XYMBIC ICTeyre IaiiblH
KOFapbl OUTIKTI MaMaHAApbl KAJIBIITACTHIPY YILIH THIMJII JKaFaaiap xKacaiIbl.
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International university of international tourism and hospitality
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DISTINCTIVE FEATURES OF EDUCATIONAL PROGRAMS OF HIGHER
EDUCATIONAL INSTITUTIONS OF KAZAKHSTAN FOR THE TRAINING OF
TOURIST PERSONNEL

Abstract. The tourist industry in Kazakhstan demonstrates a high potential for growth,
especially in the conditions of the development of domestic tourism and increasing interest in
international tourists. High-quality training of tourist personnel is a key factor in the successful
development of the industry, and educational programs of universities play an important role in the
formation of professionals and work in this sphere. In this article, the specific features of
educational programs of Kazakhstan for training tourist personnel, their compliance with market
and international standards are considered.

Key words: tourism, tourism industry, tourism personnel, educational programs, personnel

26


mailto:madina.abdikarimova@iuth.edu.kz
mailto:t.imangulova@iuth.edu.kz
mailto:a.gubarenko@iuth.edu.kz
mailto:a.pestova@iuth.edu.kz

Bulletin of the IUTH, Volume 3(5), 2024

training

M. ABJIHKAPHMOBAY, T. HMAHTYJIOBA', A. 'YBAPEHKO, A. IECTOBA*
1Me>1<z[yHapolebn7I YHUBEPCUTET TypU3Ma U rOCTEIPUNMCTBA
(Typxkecran, Kazaxcran), E-mail: madina.abdikaromova@iuth.edu.kz

OTJIMYUTEJBHBIE OCOBEHHOCTU OBPA30OBATEJIBHBIX [IPOI'PAMM
BY30B KA3AXCTAHA IO NIOATI'OTOBKE TYPUCTCKHUX KAJIPOB
Annomauwun. Typucmckas unoycmpus 6 Kazaxcmanwe Oemoncmpupyem — 6blCOKULL
NOMeEHYUuan O0asi pocma, OCOOEHHO 8 YCI0BUAX PA36UMUSL 6HYMPEHHEe20 MYPUMd U YCULeHUs
unmepeca co CMOPOHbL MeNCOYHAPOOHLIX mypucmos. Kauecmeennas noo2omoexka mypucmckux
KAOpo8 ABNAeMcs KIo4esblM (DAKmopom YCHewHo20 pa3sumus ompaciu, d 0opazosamenbHvie
npocpamMmMbvl  8Y308 USPAIOM  BANCHVIO POIb 6 DOPMUPOBAHUU NPOPECCUOHAN08, CHOCOOHBIX
pabomamu 6 5moi cepe. B danHou cmamve paccmampusaomes Omaudumenshvie 0Co6eHHOCmu
obpazoeamenvhblx npocpamm 6y3068 Kazaxcmana no nooeomoske mypucmcKux Kaopos, ux
coomeemcmaue mpebo8aHUIM PbIHKA U MeHCOYHAPOOHBIM CIAHOAPMAM.
Knrwuesvie cnosa: mypuszm, mypucmckas ompacivb, mypucmckue Kaopul, 00pazosameibHble
npocpammol, N0O20MOBKA KA0pOs
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SOCIO-ECONOMIC [IMPORTANCE OF THE TOURISM INDUSTRY IN
KAZAKHSTAN AND ITS DEVELOPMENT STRATEGIES

Abstract. This article explores the development of tourism in Kazakhstan and its socio-
economic importance. The aim of the study is to analyze the impact of the tourism industry on
Kazakhstan's economy, its historical stages of development, and the current state of tourism. The
research identifies the benefits tourism brings to the population and the national economy, as well
as its role in promoting social and intercultural connections. Methodological approaches used
include data collection, comparative analysis, and interpretation. As a result, recommendations for
improving the tourism industry in Kazakhstan and suggestions for its future development are
provided. This study contributes to a deeper understanding of the key factors necessary for
advancing tourism in the country.

Keywords: Tourism industry, Socio-economic development, Cultural heritage, Hospitality
sector, Historical tourism

Introduction

Currently, the tourism industry is one of the most important and dynamically developing
sectors of the global economy. According to the data of the World Tourism Organization, tourism
covers a significant part of the world production and service market, which proves its socio-
economic importance. In this regard, the development of the tourism industry of Kazakhstan is
considered as one of the important strategic tasks.

The rationale for choosing a research topic is the importance of determining the current state
of tourism in Kazakhstan and its impact on social and economic development. Because this industry
has become an important tool contributing to the preservation of the cultural heritage of the country,
improving the welfare of the people and strengthening interregional relations. In addition, the lack
of sufficient research on this topic in the country, as well as the appearance of new tourism objects,
increases the urgency of the problem. The object of research is the tourism industry in Kazakhstan,
and the subject is its impact on social and economic development. The purpose of the study is to
analyze the current state of the tourism industry in the country and make specific recommendations
for its improvement. Tasks include identifying key aspects of tourism, comparing and analyzing
data, and developing practical recommendations.

The results of this study can have valuable practical significance in the development of
tourism development strategy of Kazakhstan.

*bisre mypoic cinteme xacanbz: Zh. Akimov. Socio-Economic Importance of the Tourism Industry in
Kazakhstan and its Development Strategies // Bulletin of the International university of Tourism and
Hospitality. —2024. -No3(5). —b. 28-45. https://www.doi.org/10.62867/3007-0848.2024-3/5.03

*Cite us correctly: Zh. Akimov. Socio-Economic Importance of the Tourism Industry in Kazakhstan and its
Development Strategies // Bulletin of the International university of Tourism and Hospitality. —2024. —
No3(5). —B. 28-45. https://www.doi.org/10.62867/3007-0848.2024-3/5.03
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Materials and methods

The following methods and materials were used to ensure the scientific reliability of the
research. First, in the course of data collection and analysis, specific statistical data related to the
development of the tourism industry in Kazakhstan and its socio-economic impact were taken as a
basis. These data were obtained from the official data sources of the Republic of Kazakhstan and
the statistical database of the World Tourism Organization.

Methodological approaches used in the research include comparative analysis, data collection
and their interpretation. By means of a comparative analysis, the development indicators of tourism
in different regions of Kazakhstan were studied, and interregional differences were determined.
Data analysis was carried out using Excel software, and results were presented numerically and
graphically.

According to the experimental research protocols, the main factors influencing the
development of the tourism sector of Kazakhstan were determined. The study areas included
various tourist facilities, national parks and historical and cultural monuments of the country. The
current state of tourism facilities in each region and their impact on visitors were determined
through special observations.

Qualitative and quantitative analysis methods were used as a methodology for evaluating the
results. Qualitative analysis was aimed at evaluating the tourist potential of tourism facilities, while
quantitative analysis was conducted on the basis of statistical data. Currently, there are various
forms of human activity, which are aimed at creating a general situation and learning about the
world. The improvement of people's living conditions increases the human need to discover a new
world, including the desire to travel. Travel is tourism. Tourism is not only about displacement, it
has many economic and social aspects. In the last ten years, tourism has become a strong
independent industry. According to the World Tourism Organization, tourism provides 10 percent
of the world's production and service market turnover. 6% of the world gross domestic product, 7%
of world investment, every 16th job, 11% of world consumer spending, 5% of all tax revenue come
to the tourism sphere. These numbers show the direct impact of the tourism industry on the
economy.

In the history of mankind, travel appeared with the purpose of developing trade, conquering
and developing new lands, and searching for resources.

Travel is the movement of people in space regardless of the purpose of movement. Tourism is
a type of travel.

According to the definition given in the law on tourist services in the Republic of Kazakhstan:
"Tourism is an overnight trip of individuals for a period of twenty-four hours to one year, or less
than twenty-four hours, but not related to paid services in the country (place) of temporary stay."

Tourism (from the French word tourisme, tour- walk, trip) is a relatively young phenomenon
that spread to the masses only after the Second World War, and on the other hand, travel is a
phenomenon known from ancient times. The history of tourism is divided into four periods:

1) XIX century. to - elite tourism, creation of special enterprises producing tourist products.

2) 19th century - the First World War - turbulent changes in the development of transport, the
opening of the first travel agencies.

3) the period between the two world wars - the development of mass tourism.

4) after the Second World War - the current period - mass tourism, the creation of the tourism
industry as an interdisciplinary complex that produces goods and services for tourism.
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The first stage is defined as the historical prerequisite of tourism. In ancient times, the main
reason for travel was trade, education, pilgrimage, and healing. In ancient Greece, sports trips arose
because people from all over the world gathered for the Olympic Games. The Phoenicians traveled
across the Mediterranean to present-day Syria and Lebanon.

In the Middle Ages, travel took on a religious character. Religious faith leads people to visit
holy places: Muslims - to Mecca, Christians - to Jerusalem and Rome. Churches were places of
reception for travelers [1].

The Renaissance and the Age of Enlightenment weakened the religious motive and
strengthened the personal and educational development of travel. For example, Englishmen used to
start their trips in London, then go to France (stopping in Paris for a few days), and then to Italy.
The return routes passed through Switzerland, Germany, and the Netherlands.

19th century until the middle of the 19th century, trips had no purpose, but only a condition
for carrying out an individual activity (trade, pilgrimage).

The second stage is characterized by dramatic changes in the development of transport. The
invention of the steam locomotive was distinguished by the reliability and speed of movement and
the reduction of travel costs. As a result, the number of travelers has increased. Due to this,
enterprises (hotels) that wait for temporary visitors have appeared. 19th century in the meantime,
the leisure industry has expanded its scope. First of all, travel agencies were opened that were
committed to organizing tourist trips and selling them to customers. A classic example of this is the
group tour organized by the Englishman Thomas Cook in 1941. In the complex of services there
was a twenty-mile journey by railway, tea and bread on the train, and an orchestra. Thomas Cook
opened the first travel agency (first in Leicester, then in London). Following this example, in 1854,
K. Riesel opened the first German travel agency in Berlin. 19th century in the second half, tourist
offices were opened in many countries. Since 1862, the first catalogs for tourist trips have been
published [2].

The First World War, the Great Depression of the 1930s and the Second World War had a
negative impact on the development of tourism. Despite this, during these wars, tourism (the third
period) gave birth to the majority, and its prosperity came in the post-war decade.

After the Second World War, tourism became a real mass (fourth period). It has become a
necessity for the people of developed countries. A tourism industry with its own institution,
product, production cycle, organization and management method were created. This period is
characterized by an increase in the number of travelers, tourist enterprises and the volume of
production, the construction of accommodation facilities, a sharp increase in tourist infrastructure
objects. Modern tourism is characterized by large-scale international exchange.

Tourism with such a long history has not yet received a single definition. Russian scientist V.
G. As Saprunov said, there is still almost no common agreed-upon point of view defining the
concept and understanding of tourism.

The definition of tourism can be grouped into three groups. The first group includes
definitions that describe tourism as a form of recreation, spending free time, traveling and
strengthening human health, as well as the use of a service field that combines the improvement of
culture and education (restoration of a person's physiological, intellectual and emotional strength).

The second group of definitions of tourism, which considers it as a type of population
migration, is characterized by the act of movement, travel, conquering space as a tool of tourism
statistics.
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The third group of definitions describes tourism as a complex socio-economic phenomenon,
shows the unity of its various properties and relations, reveals its inner meaning.

In statistics, tourism is considered as a form of population migration, not related to change of
address or job. At the beginning of tourism, the movement and temporary stay of people in a place
other than their permanent residence. But in the process of historical development, the content and
meaning of this concept changed and additions were made. According to the definition adopted by
the United Nations in 1954, tourism is an active recreation related to visiting places outside of a
permanent place, which affects the strengthening of health and fitness of the human body. A broad
description of this concept was given by the Academy of Tourism in Monte Carlo: tourism is a
general concept that is not related to the paid work of people who come from their place of
residence for the purpose of treatment, to satisfy their cognitive interest in their free time, or for
professional-business purposes.

In 1993, the UN Statistical Commission adopted a definition approved by the World Tourism
Organization (WTO). According to it, tourism includes activities of people who travel for a period
not exceeding one year, for recreation, business and other purposes, in places outside the residential
area [3].

According to this definition, the main characteristics of tourism are as follows:

- going outside the residential environment;

-temporary nature of movement;

- purpose of the trip;

Going beyond the residential environment is an important characteristic of tourism. The place
of residence of a certain individual includes the address where he lives and a certain district he
frequents.

According to the WTO proposal, the habitat parameter is characterized by two indicators: the
frequency of visits to the object and its distance. Places frequented by people, even if they are far
away, belong to the element of residential environment. For example, people living near the border
work in a neighboring country, they are not classified as tourists.

The second indicator is the distance. Address - places located far away from the place,
regardless of the frequency of visits to it, belong to the residential area.

The purpose of the trip is an important characteristic that accurately determines the type of
services that belong to tourism. The criterion that separates tourism from other types of travel is that
it should not be the goal of performing a paid service at the destination. The purpose of the trip is its
reason. Human behavior is always causal. The tourist reason determines the needs of the person.

2. Development of tourism of the Republic of Kazakhstan

2.1. Tourism in Kazakhstan

Medeu ice rink

Due to their location along the Great Silk Road , cities and nature reserves in Kazakhstan
have long been objects of travel and tourism. The first tourist organizations in Kazakhstan appeared
in the 20s and 30s of the 20th centuries. In 1929, he organized the first tourist excursion in Almaty .
He was given a G.I. Beloglazov and F.L. 17 school teachers led by Savin participated. The trek
started from the vicinity of Almaty and ended at Yesik lake (62 km). In 1930, the regional branch of
the Society of Proletarian Tourism and Excursions started working near the Museum of Local
History of Almaty. Its first chairman was V.G. Gorbunov was elected. This year, a group of Almaty
city telegraph and postal workers (16 people) (led by F. L. Savin) went to Medeu - Kokzhailau - to
the coast of the Big Almaty Lake [4]. V. Zimin , A. Bergrin, D. Litvinov, H. Rakhimov, G.
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Beloglazov, etc. are involved in this type of tourism. contributed a lot. In January 1931, the first
skiers' expedition was organized from Almaty with the initiative of Zimin. 8 riders of the National
Cavalry Regiment joined the 8 skiers who received the "Work and Defense™ relay. They left Almaty
and passed the baton to the Kyrgyz team through the Kordai pass through Uzynagash . Zhetysu in
Almaty that year the first branch of the All-Union Proletarian Tourism and Excursion Voluntary
Society with 10 members was organized near the museum .

A small house for tourists was built in Kuygensai (Gorelnik) gorge in the Alatau valley with
the initiative of amateur tourists. In 1936 , the roof of the first 50-person "Gorelnik" tourist center in
the republic was erected here. In 1938, the first Kazakh tourist rally was held in the Kokzhailau
gorge (near Almaty). About 200 tourists took part in it. From the beginning of 1943, the All-Union
School of Instructors for training mountain riflemen of the Soviet Army was located in the
"Gorelnik™ camp. After the war, " Gorelnik " became a training base for skiers and climbers. In
1952, the Tourist and Excursion Board (TEU) [5] was established in Kazakhstan for the purpose of
active recreation of people. In 1961, the Republican Young Tourist Station was opened in Almaty.
In 1960, the Republican Department for Tourism was organized under the Council of Trade Unions
of the Kazakh Republic. In 1962, the Tourist and Excursion Board was reorganized into the
Tourism Council. In 1965, the republican and 5 regional (Almaty, Karaganda , East Kazakhstan ,
Ural , Shymkent ) tourist councils and excursion bureaus were opened in Kazakhstan .

Sharyn gorge

¢ 1950-60 years Mountain tourism, alpinism (climbing to the top), sports tourism began to
develop in higher educational institutions of Almaty . As a result, a group of tourist instructors was
formed. During these years, S. Kuderin, U. Usenov, N. Dubitsky, V.G. Homullo, et al. specialists
made a great contribution to the development of tourism among pupils and students.

¢ In 1958, Zimin was awarded the title of Master of Sports of the USSR in tourism for the first
time .

e in 1970, influenced the further development of tourism.

e In 1971-75, the material base of tourism was strengthened in Kazakhstan, travel-tourist
organizations increased, new tourist bases and hotels were commissioned.

e In 1978, the resp. of excursion and tourism in Kazakhstan. council and 14 regional councils,
17 tourist bases and hotels, 26 travel and excursion bureaus and 3 bureaus serving foreign tourists,
Almaty, Ural , Shymkent Tourist car bases were established in cities. The number of places in
tourist centers and hotels has reached 7 thousand.

eIn 1988, there were some changes in the structure of tourism. New tourist excursion
associations were created. In these years, the development of tourism of Kazakhstan N.I.
Samoilenko, S. Abdenbaev, T. Zhezdybaev, A. Chukreev, O. Mazbaev, S.R. Erdauletov, etc. made
a great contribution. Since 1991, the tourism industry has moved to a new stage of development in
Kazakhstan, which gained independence. In 1993, Kazakhstan became a member of the World
Tourism Organization. This year, a national program for the development of the tourism industry
was adopted [6].

¢ In 1997, the concept of revitalization of the historical centers of the Great Silk Road of the
Republic of Kazakhstan, the development of the continuity of the cultural heritage of the Turkic-
speaking countries, and the general tourism development strategy were created. On June 13, 2001,
the Law "On Tourist Activities in the Republic of Kazakhstan™ was adopted. It contains the primary
measures for the development of the tourism industry in the republic , licensing of tourist activities,
etc. issues have been formulated. The natural, historical, geopolitical location of Kazakhstan allows
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rational use of tourist facilities, and also requires development as one of the main branches of the
economy.

e In 2002, 430 tourist organizations, firms and various bureaus worked in the republic. 6,000
people, including 1,500 professional tour guides (guides), provide their services. Tourist companies
of Kazakhstan have relations with about 80 countries of the world. 25 companies of Almaty city
and 5 regional centers export to India, Turkey, United Arab Emirates, Pakistan, Republic of Korea,
Greece, Poland, etc. launched charter flights to countries.

All types of tourism in Kazakhstan (educational, entertainment, ethnic, environmental, health,
children's, sports, hunting, fishing, horse riding), etc. is conducted according to for this, more than
700 travel routes have been established on the territory of Kazakhstan. They are served by 372
hotels of different categories with a total capacity of 33,000 beds in Kazakhstan. For example, in
the city of Almaty guests can enjoy " Alatau ", " Kazakhstan ", " Dostyk ", " Esik ", " Otyrar ", "
Astana ", " Ankara ", " Hyatt Regency Almaty ", "Intourist", etc. hotels provide service. There are
30 travel agencies and 25 hotels in Astana. The largest of them are: "Okan - Intercontinental
Astana"; "Komform - Hotel Astana”, "Tourist", "Esil", "Silk Road", "Altyn Dala", etc.

Tourism specialists at the Academy of Tourism and Sports, Kazakh University of
International Relations and World Languages, Almaty State University, Kazakh National
University, " Turan " University, etc. are prepared in higher educational institutions [7].

2.2. Tourist objects

Tourist resources in Kazakhstan include natural-climatic, historical, socio-cultural, health
facilities, which include tourist service facilities, as well as other facilities that can satisfy the
spiritual needs of tourists, help to restore and refresh their efforts. They are cultural, educational,
environmental, sports, social, religious, etc. divided into types of tourism.

Tourist facilities in Kazakhstan are divided into several groups:

e natural and recreational
e historical and archaeological
e do penance

Altynemel mountain ranges

Natural and recreational facilities include Kokshetau , Burabay , Bayanaul , Ereymentau in
the North Kazakhstan region , Zaisan , Markakol in the East Kazakhstan region , Kazakh Altai ,
West, North Tien-Shan in South Kazakhstan , Altynemel mountains, Zhetysu basin, Ustirt in West
Kazakhstan , Mugalzhar , Caspian depression, Zhayik region, Karkaraly , Kyzylarai , Bektauata ,
Ulytau , etc. in Central Kazakhstan. natural objects. At the same time, national parks and nature
reserves in Almaty region are of great importance in the development of tourism. They include lle-
Alatau National Park, gorges between Turgen-Shamalgan rivers, Turgen , Esik , Talgar , Almaty,
Kaskeleng , Shamalgan settlements. Development of tourism in Altynemel , Kokshetau, Burabay
national parks is supported and developed by the state. Preconditions for the development of
scientific and ecological tourism have been created in 9 state reserves on the territory of Kazakhstan
[8].

Karkarali National Park

Historical and archaeological monuments have a special place in tourist and excursion trips.
Any forms of archaeological monuments take an important place in tourist-excursion activities.
Among them are Sakh mounds in Zhetysu, Talkhiz town, Otyrar in South Kazakhstan, Sayram,
Sarayshik in West Kazakhstan, etc. instead of ancient cities, there is a lot of interest for tourists.
Mounds and tombs are of great importance among the objects of archaeological and historical
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monuments that have survived until now. Bronze Age monuments include petroglyphs on rocks.
Among them are famous and unique temples: Eshkiolmes temple in Tambalyyaz of Anyrakay
mountain, Eshkiolmes temple on Koksu river, as well as rock paintings in Sholak, Kindiktas,
Bayanzhurek mountains. The Saka mounds from the 6th-3rd centuries BC, the burial chamber in
the Besshatyr burial ground and the "Golden Man" dressed in Saka army uniform, the "Saka
Queen" discovered in 2001-2002 in the Bergiel (Berel) mound of the Katonkaragay district of East
Kazakhstan region belong to the archeological tourist objects. Medieval Turkestan , cities of Otyrar,
Turbay, Kulan, Merke, Talkhiz, Zharkent, etc. settlements are modern tourist facilities [9].

Kozha Ahmet Yasawi mausoleum in Turkestan city

Turkestan is the first capital of the Kazakh Khanate. The mausoleum of Khoja Akhmet lasaui
was built there, Tauke , Tauekel , Jangir , Esim, Abylay , Kazybek bi, who founded the Kazakh
state, were buried in and around the mausoleum.

Otyrar , Sarayshik , Sayram , etc. in Kazakhstan. Ancient medieval cities are attractive objects
for tourists.

Arystan bab mausoleum

Mausoleum of Aisha Bibi

2.3 Tourism projects

National tourism projects
The development of these tourism products implies the need to develop various tourism projects,
including projects of national importance. National tourism projects include large projects initiated
by the Government of the Republic of Kazakhstan.

National tourism projects currently being developed are the Burabai resort area in the Astana
cluster, the South Kaskelen ski resort in the Almaty cluster, Buktyrma - Katonkaragai in the East
Kazakhstan cluster, and Kendirli in the West Kazakhstan cluster.

Burabay resort area is the development of high-quality resorts with several lakes, facilities for
leisure, receptions and meetings, health events, spa, sports competitions, golf, horse riding and other
types of activities. This project envisages the development of five zones with a total of 5020 beds,
11 hotels (including Rixos Hotel) with 4552 residences.

Other facilities include conference and event facilities, health and spa facilities, outdoor and
indoor facilities, sports facilities, a golf course, an equestrian center, a lakeside marina, and a
yurt[10].

The total cost of the project is estimated at approximately 1624 million US dollars, which will

be invested in stages from 2014 to 2030. The project of the "Burabay" resort area is described in the
systematic plan for the development of the Burabay resort area of the Akmola region.
Kaskeleng South is the development and development of a large international ski resort for various
activities and winter and summer vacations. This project envisages the development of tourist
infrastructure, which includes 3 areas of hotels, apartments, townhouses and chalets with a total
capacity of 28,600 beds. There are also 148 kilometers of ski tracks, 27 ski lifts and 4985 parking
spaces for 31,600 skiers.

The total cost of the project is about 3.18 billion. Denominated in USD, it will be invested in
stages over the next 20 years. The "Kaskeleng South™ project is described in the systematic plan for
the development of the ski area of Almaty.

Kok Zhailau is the development and development of a year-round mountain ski resort in
accordance with international standards. This project envisages the creation of an international ski
resort near the city of Almaty, including passenger wing roads and engineering networks to the
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main objects of the resort. International class hotels, chalets, golf courses, etc. as part of private
investment. construction of commercial property objects is planned. The "Blue Zhailau™ project is
described in the system plan for the development of the mountain-ski area in the city of Almaty.
Buktyrma - Katonkaragay:

"Peschanka™ resort - development of a resort destination with high-quality services for
recreation on the shores of the Buktyrma reservoir. This project envisages the development of 9
hotels, villas, cottages and townhouses with a total capacity of 8,476 beds, as well as several areas
with a marina for yachts, a water park and sports facilities.

The total cost of the project is about 365 min. US dollars (excluding transport infrastructure
and utilities), including the amount of investments until 2020 is 274 million. USD (for 2152 beds
and mixed parking areas, roads and landscaping). The "Peschanka” project is described in the
master plan of the cluster program of tourism development of East Kazakhstan region.

"Chingistai” resort is the development of a mountain resort for winter and summer recreation
and various types of activities on the territory of "Katonkaragai™ MTP. This project envisages the
construction of 5 hotels, villas, cottages and hunting lodges with a total capacity of 3266 beds, as
well as the construction of other related facilities for skiing, sports and tourist services. The total
cost of the project is about 159 min. Estimated in US dollars (excluding ski facilities, transport
infrastructure and utilities), including the amount of investments until 2020 is 106 million. USD
(for 1364 beds and mixed parking areas, roads and landscape design).

The "Chingishtai” project is described in the master plan of the cluster program of tourism
development in the East Kazakhstan region.

These two resorts offer cruises on the Irtys River, Altai tours, and more. together with tourism
products and the common airport in Bolshoi Naryn were integrated into one system.

Kendirli is the development of a new destination that includes beach vacations as well as
various activities. The project includes 22 hotels with a total capacity of 60,000 beds (of which
40,000 are for tourists and 20,000 for employees and their families) and 16,400 residences and
urban retail centers serving visitors, indoor and outdoor. plans to develop facilities for sky sports
competitions, 3 golf courses, a marina for yachts and various community facilities for local
residents. The total cost of the project is about 3.3 billion. Estimated in US dollars, including 1.96
billion investments until 2020. USD (for 36,382 beds). The "Kendirli" project is described in the
systematic plan for the development of the Kendirli tourist area.

EXPO - 2017

EXPO specialized international exhibition is a major international event that is a symbol of
industrialization and an open platform for showing technical and technological achievements.
Holding EXPO-2017 contributes to the significant progress of the Republic of Kazakhstan and its
capital at the international level. However, a comparative analysis of the experience of the countries
organizing the said exhibition shows that the business success of the said event often depends on
the domestic market [11].

Taking into account that there are about 5,000 hotel rooms with below-average occupancy
rates in the city of Astana, the introduction of new hotel rooms will be further determined according
to the development of the project.

Efforts related to the organization of EXPO-2017 are not enough to create a tourist
infrastructure, make changes and solve the main tasks related to increasing the competitiveness of
the tourism product of Kazakhstan: simplifying the terms of entry to the country, creating a tourist
transport infrastructure, the ability to provide attractive prices and management of the destination,
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etc. should be directed.

In addition to the above four tourism projects identified in the systematic plans and master
plan, the projected development of the planned tourism products implies the need to develop other
tourism projects of national importance.

This applies to the cities of Astana and Almaty, the South Kazakhstan cluster, which in turn
means that systematic plans should be developed for all three regions.

Other tourism projects

In addition to national projects, there are several groups of projects whose list is regularly
updated [12].

The first group is large tourism projects initiated by large private developers, containing a
significant tourist product, or integrated real estate construction projects. The cost of such projects
exceeds 100 million US dollars. The proposed role of the authorized body on tourism for such
projects is to coordinate the master plan of the development of these projects in accordance with
this Concept and strategies for the development of relevant clusters, to coordinate with the plans for
the development of tourism and transport infrastructure, and to provide support in solving
administrative problems. The role of the national company when there is an appropriate request
from the project initiators is to consider the possibility of investing in the project.

In any case, such projects will be considered within the framework of the Republican
industrialization map. Today, such projects include the master plan for the development of the
Warrior Gorge in the Almaty region, the construction of an international racetrack in the city of
Almaty, etc. can be attributed.

The second group is large resort areas of regional importance. Promotion of the concepts of
these resorts, including the development of appropriate master plans, should be carried out at the
initiative of regional akimats with the support of social-business corporations. The role of the
authorized body on tourism in such projects is to select projects according to the approved
methodology of project evaluation in order to determine the most priority regional projects, to
provide methodological assistance to akimats in the development of master plans, as well as to
promote the receipt of budget funds for the development of the infrastructure of the mentioned
resort areas. Such examples include Kok Zhailau resort area, Bayanaul, Karkaraly, Balkash suburbs,
etc. can be attributed.

The third group is individual projects for the construction of hotels, large and medium-sized
tourist facilities. If these projects are implemented within the framework of national projects, the
national tourism development company will be responsible for their selection and development. For
the rest of the projects, this role should be carried out by regional akimats with the appropriate
methodological support of the authorized body on tourism.

The fourth group - SME projects on the development of arrivals and domestic tourism and
individual tourism products. These projects are a special priority in the concept. Within each cluster
and national project, a list of cubes for the creation of such projects will be presented, as well as
methodological assistance will be provided for any reasonable initiatives by small and medium-
sized businesses.

The national tourism development company will be responsible for the development of SMEs
under national projects, and the appropriate regional tourism departments under the regional
akimats, taking into account the proposals developed in the framework of regional plans.

In order to ensure the development of all regions, it is necessary to create a tourist map for the
cluster development of tourism of the Republic of Kazakhstan, which includes the main tourist
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resources, national tourist clusters, infrastructure development plans.[13].

Shymbulak mountain

There are many objects of penance (religious) tourism in the territory of the republic. They
include the holy city of Turkestan in the Turkic world, Khoja Ahmet lasawi mausoleum, Abab-
Arab mosque, Gauhar-ana cemetery, Ali-Khoja grave, etc. belongs to. People come to these holy
places to pray to God. In addition, the Company a. near (Otyrar district) Arystan bab mausoleum ,
Ibrahim-ata grave, Karashash mother mausoleum, Ismail-ata mausoleum is located in Turaba
district. In Zhambyl region - mausoleum of Aisha Bibi and Karakhan mausoleum, in Kyzylorda
region - Artyk, Aitman mausoleums, near Lake Balkash - Tektau ata, Auez baksy, etc. there are
holy places. The signs of respect for the heroes and commanders of the Kazakh people’s struggle for
freedom were displayed in memorials and monuments. These include the monuments of Rayymbek
and Karasai batyr (Almaty region), Otegen batyr in Kordai (Zhambyl region), Eset batyr in Aktobe ,
Agyntai and Karasai monuments in North Kazakhstan, Astana Monuments of Karakerey Kabanbai ,
etc. belongs to. The plain of Ordabasy and Anyrakay estuary, the place where the three hundred
heads meet in Ulytau, the mausoleums of Joshi and Alasha Khan as historical places , the
independence monument in Almaty, the three dance monuments in Astana are included in the
category of sacred places. Among the valuable cultural monuments of Kazakh history: Kozy
Korpesh - Bayan Sulu , Enlik-Kebek mausoleums, Sh. Ualikhanov, K. Munaytpasuly memorials,
Sultan Beybarys, Kurmangazy and D. Nurpeyisova, Abai, Abylaikhan, Aliya and Manshuk, A.
Imanov, I. Zhansugirov, S. Seifullin, M. Auezov, etc. There are many memorials.

Several tourist bases are located in the most beautiful places of the republic. They include the
" Shymbulak " ski base in lle Alatau , " Bayanaul " on the shores of Lake Zhasybai in Pavlodar
region , "Karkaraly" mountain forest in Karaganda region , "Cape Altai" near the Buktyrma dam in
East Kazakhstan region, "Ural" near Zhaiyk river in Ural city , forest in Kostanay region. "
Ontustyk " in the Badam plain of the South Kazakhstan region, "Zolotoy bor" in the Kokshetau
mountain region. There are enough zoological and botanical reserves of well-known tourist
importance in Kazakhstan. They include Almaty nature reserve (complex), lle delta (zoological),
Tarbagatai (zoological), Zhaltyrkol (zoological), Ulytau (zoological), Betpakdala (zoological),
Karakiya-Karakol (zoological), Zerendy (zoological) nature reserves, Sharyn canyon (landscape) -
paleontological) and "Foreign grove" on the Sharyn river (botanical), Kumys kylkandy forest
(botanical), Zhamanshik mountain (gemorphological), Aigaikum, Anshikum (geomorphological),
Walnut grove (botanical), Burkurtau hill and Tuma springs (hydrological), etc. [1] .

3. Present and future of tourism of the Republic of Kazakhstan

3.1 Tourist clusters

In the era of high international competition, tourism demand is undergoing rapid changes. In
this regard, in order to create a more effective system of tourist "experience" for domestic and
foreign visitors, it is necessary to develop new principles and approaches to the formation and
promotion of the tourist product of the Republic of Kazakhstan by all tourist enterprises. Despite
the uniqueness and quality of the tourist product, the lack of highly developed infrastructure
(transport infrastructure, telecommunications, communication channels, household services, etc.)
reduces the level of satisfaction with travel, as a result of which the number of tourist arrivals
decreases and the level of competitiveness of the territory in the domestic and world tourism
markets. it should be taken into account that it leads to a decrease.

In this regard, it is necessary to develop new ways of organizing tourism at different territorial
levels (country, region, district, city). One such method is the cluster approach. Currently, the task
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of forming clusters in order to increase the competitiveness of the relevant administrative-territorial
structure for domestic tourism is becoming more urgent. A tourist cluster is a concentration of
interconnected enterprises and organizations engaged in the creation, production, promotion and
sale of tourist products, as well as activities related to the tourism industry and recreational services,
within a limited area.

The purpose of creating a tourist cluster is to increase the competitiveness of the territory in
the tourist market due to the synergistic effect, including: increasing the efficiency of the enterprises
and organizations included in the cluster; stimulating innovation and developing new tourist
destinations. The creation of a tourist cluster actually determines the status of the territory and
affects the formation of a positive image of the region, which generally creates highly integrated
tourist offers and competitive tourist products. Kazakhstan has the possibility to create five tourism
clusters: Astana, Almaty, East Kazakhstan, South Kazakhstan and West Kazakhstan.

Astana cluster is a cluster that includes Astana city, Akmola region, southwestern part of
North Kazakhstan region, western part of Pavlodar region and northeastern part of Karaganda
region. The city of Astana will be the center of the cluster, where the following main tourist
attractions are located:

Korgalzhyn State Nature Reserve, part of the territory of North Kazakhstan steppes and lakes
called Saryarka, protected by UNESCO); "Burabay"” MUTP; "Kokshetau” MUTP; "Buiratau"
MUTP; Karaganda city; Karkarali MUTP; Bayanaul MUTP. In the future, the cluster may be
supplemented with new places of tourist interest included in the preliminary list of UNESCO:
burials of the Begazy-Dandibai culture belonging to the megalithic era, with new places of tourist
interest, such as the bright stone mound of the Tasmola culture, as well as objects included in the
"Silk Road" serial transnational nomination (Bozok town). It will be the center of nomadic culture
and steppe diversity with the suburbs of Astana and the resort region of Burabay. The main tourism
products developed in this cluster are: MICE-tourism, cultural tourism, tours, holidays in mountains
and lakes, short-term holidays. Almaty cluster is a cluster that includes Almaty city and part of
Almaty region. The city of Almaty will be the center of the cluster and the following main tourist
attractions have been identified: Tamgaly archaeological landscape with petroglyphs (UNESCO
site). "Altynemel” MTP included in the preliminary list of UNESCO. Sharyn gorge. Kapshagai
reservoir. Ski areas near Almaty with Ile-Alatau MTP included in the preliminary list of UNESCO.
"New lle" tourist center. In the future, the cluster will include other parts of Almaty region, as well
as new places of tourist interest included in the preliminary list of UNESCO - Lake Balkash,
Zhetysu Alatau mountain ranges with Eshkiolmes petroglyphs, Issykkol mounds and objects
included in the serial transnational nomination "Silk Road" (Talgar town, it may suggest new
places, such as Boraldayi sak mounds). Almaty will be the center of international ski tourism and
business tourism and is characterized as a cluster of "Entertainment in the city and in the
mountains”. The main tourism products offered by this cluster are MICE-tourism, cultural tourism
and tours, holidays in mountains and lakes and short-term holidays. The East Kazakhstan cluster
includes the northern and eastern parts of the East Kazakhstan region. The city of Ust-Kamenogorsk
will be the center of the cluster, where 6 important tourist attractions have been identified:
"Buktarma™ water reservoir; Irtys River - Lake Zaisan; Katonkaragay MTP; Lake Markakol and
Kalzyr gorge; Ridder - Anatau and lvanov mountains; Semey city. In the future, this cluster may
expand to include the rest of East Kazakhstan, including Alakol State Nature Reserve, Berel State
Historical and Cultural Reserve.
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East Kazakhstan cluster will be described as a "wonderful world of nature™ and will be a
center for the development of ecological tourism.

The main tourism products developed in this cluster include active and interesting adventure
tourism, recreation in mountains and lakes. South Kazakhstan is a cluster that includes the central
and eastern parts of Kyzylorda region, the southern part of South Kazakhstan region, and the
southwestern part of Zhambyl region. The city of Shymkent will be the center of the cluster, the
following places of tourist interest are proposed: the city of Turkestan with the mausoleum of Khoja
Ahmet Yassaui (UNESCO object); archaeological objects of the medieval town of Otyrar and the
settlement valley included in the preliminary list of UNESCO; Sauran archaeological complex;
Karatau State Nature Reserve with Paleolithic parts and geomorphology and Arpaozen petroglyphs
included in the preliminary list of UNESCO; Aksu-Zhabagily State Nature Reserve included in the
preliminary list of UNESCO; Sayram-Ogem State National Park; Baikonur spaceport; Kyzylorda
city; Saryagash city; Taraz city. In the future, the cluster will include the remaining parts of the
three regions, as well as new tourist attractions such as Merke, a sacred place for Turks included in
the UNESCO list, Barsakelmes State Nature Reserve, as well as objects included in the "Silk Road"
serial transnational nomination (Zhety Asar Valley, Syganak Town). may offer places. The South
Kazakhstan cluster will be described as the "heart of the Great Silk Road". Cultural tourism and
tours are the main tourism products developed in this cluster. West Kazakhstan is a cluster that
includes the entire Mangistau region and a part of the West Kazakhstan region. The city of Aktau is
the center of the mentioned cluster, where the following places of tourist interest are located: Beket
ata, Shopan ata and Karaman-Ata underground mosques and Omar and Tur mausoleums;
Cemeteries on the Mangistau Peninsula. Sherkala mountain. Karakiya-Karakol nature protection
zone. Plateau State Nature Reserve. "Bokei Ordasy” monument complex. "Kendirli" resort. The
West Kazakhstan cluster will be described as "Caspian Riviera”. The main tourism products
developed in this cluster include beach tourism, cultural tourism and tours. Within the framework of
the implementation of the "Western Europe - Western China" international transport corridor, it is
planned to create a modern tourist infrastructure for the accommodation, recreation and necessary
services of tourists with the unique facilities of the regions and appropriate conditions at the western
and eastern "border gates" of the republic. Other parts of Kazakhstan. For the regions that are not
part of the cluster, as well as at the district level, it is necessary to identify promising tourist
products for the development of domestic tourism. In this case, it is appropriate to develop and
implement small projects for the development of relevant infrastructure. One of the most attractive
tourism products for all regions of Kazakhstan is ecological tourism, which is one of the main types
of tourism. Taking into account the established direction of the country's transition to the principles
of "green" economy, it is worth showing agritourism not only as an incentive for alternative
employment of the rural population, but also as an example in providing financial support to the
economy of regions and in the development of ecologically "clean" agricultural production.
Agrotourism is a powerful tool to help attract local people to the process of environmental
protection, where careful consideration of nature is economically viable. The creation of hotel
chains contributes to the preservation of culture, including the development of handicrafts in rural
areas, the organization of folklore holidays and festivals. Since there are great prospects for the
development of rural tourism in all regions of Kazakhstan, local executive bodies for tourism
should modernize the existing ones, and if necessary, create new transport infrastructure, define
state support mechanisms for the formation and development of SMEs engaged in tourism in the
region. It is necessary to ensure the development of methodological tools, advisory assistance to
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entrepreneurs opening hotels, informational support at local and regional levels, and definition of
effective tools for hotel promotion. In order to guarantee the high quality of the offered services, it
is necessary to solve the problem of developing a unified classification of rural holiday homes, to
define the dimensions of this classification and to allocate unified standards for rural hotels. [14].

There is a great future for the development of tourism in the border regions of Kazakhstan. It
IS appropriate to deepen international cooperation, create and develop joint tourist destinations,
including one-two-day excursions for citizens of neighboring states, and hold cultural festivals. In
general, local executive bodies should strengthen interaction with the central authorized bodies in
the field of tourism, revise and develop regional master plans for tourism development for the short-
term and long-term perspective, working tourist organizations, infrastructure objects with locations
by type, entertainment and it is necessary to regularly update the database containing the list of
other objects. It is necessary to strengthen the work with entrepreneurs in the field of tourism, as
well as in the field of related activities, to define the mechanisms that promote the efficient
operation of state support tools in the local area. Identifying the training of tourism personnel as one
of the priorities in the region, making close contact with educational institutions that train tourism
personnel. Also, one of the priority areas of activity for all regions is the development of social
tourism, which provides opportunities to meet the needs of a certain category of the population,
including elderly citizens and people with disabilities, for tourist services within the country. In
partnership with the private sector and industry associations, it is necessary to introduce
mechanisms for promoting intensive tourism and encouraging employees with vouchers for
domestic vacations. Measures for the development of social tourism include providing and
receiving economic incentives and tourist attractions for social tourism organizers, creating,
renovating and using social tourism facilities. his cat

3.2. Measures for further development of the tourism industry

In the field of specially protected natural areas and forestry, a) priority tourism projects for
long-term use in the areas of the National Forest Reserve and state forest reserve, taking into
account the maximum preservation of the natural reserve of the republic, the protection of natural
resources and genetic resources in cooperation with the local population (hereinafter - priority
tourism projects ) to develop tourist attractiveness criteria (hereinafter - criteria); b) planning
tourism development in the plots of the state forest fund with tourism potential by developing a
master plan for the development of the infrastructure of such areas (hereinafter referred to as the
master plan) based on the afforestation project in accordance with the standards; c¢) planning the
development of tourism in the EKT areas in the EKT infrastructure development master plan
(hereinafter - the master plan); d) coordinate master plans with the authorized body on tourism,
which can make recommendations on the amendment of the master plan related to tourism
development, at the same time, design balneological projects for the health of the population and
objects for the implementation of ecological tourism for implementation on the plots of the State
Forest Reserve and the State Forest Fund; e) Management of the development of tourism projects in
the areas of the National Park and State Forest Fund can be carried out by establishing and/or
creating a specialized organization, which ensures the following functions: to ensure investment
flows from the public and private sectors for the development of certain land plots for tourism
purposes at various levels search and attraction of investors; selection of priority tourism projects in
accordance with the criteria and master plans, as well as implementation of accompanying permit
and consent procedures; in the case of a positive environmental assessment of the proposed project,
to make proposals for the allocation and transfer of land plots to investors to the Directorate of
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EKTA and local executive bodies for the implementation of priority tourism projects; monitoring of
investors' implementation of projects in accordance with infrastructure master plans and
environmental requirements; development of other alternative mechanisms of management of
tourism projects and interaction of the state and private investors in the development and
management of tourism infrastructure. €) for the implementation of tourism projects, in the case of
sustainable use and management of the plots of the State Forest Reserve and the State Forest Fund,
it is necessary to ensure the following measures: for damage to the natural environment by the users
of the State Forest Reserve and the State Forest Fund (illegal logging, pollution of water bodies,
damage to the natural layer of the earth, etc.) .b.) increasing responsibility; to increase the territory
of forest areas, to consider the mechanisms of encouraging nature users during the restoration of the
objects of the nature reserve fund. In the field of land relations, for the maximum use of land
potential by investors, the allocation of land plots for the construction of hotels and other tourist
infrastructure in the EKTA, wetlands, state forest fund public lands, guaranteeing the security of
investments by the state, and ensuring investors' access to financial resources for appropriate
investments are as follows can be provided with alternative mechanisms: a) creation of legal means
for investors to purchase plots of land for private ownership for the purpose of development of
tourism projects, with the exception of EKTA and forest reserve land; b) improvement of the
existing institution of long-term use of EKTA sites and forest resources for the purpose of
development of tourism projects through the following possible measures, including improvement
of the requirements of the contract for long-term paid use of land/forest use for the implementation
of tourist and recreational activities (hereinafter - the contract): increase the longest period of long-
term paid land use/forest use; to seek extension for the period automatically specified in the
contract; to limit the right of the authorized body to unilaterally terminate the contract, and at the
same time to make compensation payments in the amount that logically justifies the investor's
contributions in the event that there are no violations on the part of the investor and the contract is
violated at the initiative of the state; In the absence of specific violations of the terms of the contract
by the investor, the extension of the notice period (on the refusal to extend the contract) for a longer
period (from 5 to 10 years), this notice should include the justification for the refusal and be agreed
with the relevant government bodies, including those who initially participated in the permission to
use the land plot. must; in case of continuing the implementation of the project, consider the
possibility of transferring the rights and obligations of forest use for the purposes of the tourist
project to third parties; c) in addition, it is recommended to give investors an option to use/purchase
a land plot as an alternative measure during the transfer of land plots for use or ownership. d) to
allow the construction of seasonal buildings and light architectural objects (cafeterias on the coast)
on land plots with water lanes without using heavy construction materials [15].

It is recommended to implement the following measures related to ATA in the field of Special
Tourist Zones (STOs): a) Creation of certain special zones under a special legal regime, which are
used for the implementation of tourism projects in EKTA, forest reserves and other territories, can
be ensured by the following measures: or defining it as a type of special economic zone with its
own concept; implementation of tourism projects, including obtaining permission to attract foreign
labor, allotment of land for construction of tourist infrastructure, etc. determination of the special
regime of ATA in cases involving a simplified preferential procedure; land development,
construction, etc. to simplify and speed up the process of passing through permit procedures and
obtaining relevant permits from state bodies; Effective management of ATA and provision of a
service mechanism for investors on the basis of the "single window" principle. In the field of social
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tourism, by involving the State, employers and employees in the mechanism of partial subsidies, the
introduction of tourist certificates as documents that encourage social tourism can be ensured by the
following measures: , forecasting and planning of tourism in the destination) to optimize the
regulation of its legal status as a strict reporting document; b) determining the requirements for the
appropriate form and type of tourist certificate and the principles of its use. In the field of taxation,
consider the possibility of applying additional measures of tax promotion in the field of tourism,
including in the field of social tourism. In the field of migration control and simplification of visa
procedures, it is recommended to implement the following measures: a) to remove or continue to
simplify the visa procedure for citizens of economically stable countries that provide a flow of
tourists to the country; b) simplification of the process of registration and registration of foreign
citizens, including creation of a list of countries for the simplified procedure of registration and
registration of foreign citizens, submission of an application for online registration and
implementation of electronic registration; c) to extend the period of compulsory registration of
foreign citizens up to one month, to remove their mandatory re-registration when the place of
registration changes. In the field of border control, a) development of the "Border control” state
service standard and its approval by the Government of the Republic of Kazakhstan; b) to study the
issue of regularizing the passage of tourists on international routes through the State border crossing
points, which are opened according to the established order for the purpose of developing
ecological tourism in the territories along the border, as well as through the territory of neighboring
states. In the field of aviation space, consider the possibility of implementing measures aimed at
creating competitive conditions for the development of the domestic air transportation market,
including the further development of subsidy programs for domestic flights, in the Civil Aviation
Development Strategy. In the field of tourist services, ensuring the quality control of the provision
of tourist services, including hotel services, by the authorized body in the field of tourism by
carrying out the following possible measures: a) to employees of the tourism industry providing
direct tourist services in the field of inbound and domestic tourism (guides, employees of travel
agencies, translators in the tourism industry) development of mandatory qualification
requirements/standards; b) development of a control and monitoring mechanism for the proper
provision of tourist services in the field of inbound and domestic tourism; In the field of real estate
law, the introduction of a procedure for regulating the holiday club system, which allows ownership
or long-term paid use of a share in tourist real estate with the possibility of subsequent rental, which
is understandable for investors, can be ensured by the following measures: a) ensuring the financial
availability of accommodation in tourist facilities for vacationers and creation of a "time-share"
institution as a limited type of general share ownership, which gives the right to long-term or
lifetime use of a share of tourist real estate for the purpose of a limited share ownership or long-
term lease of a share of tourist objects; b) determining the organizational and legal structure and
system of management of holiday clubs, taking into account the peculiarities and differences of
"time-share™, participation in this gives the right to long-term and lifetime use and ownership of a
share of a tourist real estate object; c) within the framework of “time-share™, the scope of rights and
restrictions of participants, the conditions of model contracts (determining the terms of purchase
and subsequent rental of one's own share), as well as from third-party claims for the share of the
tourist real estate object on unfulfilled obligations by the management structures of the relevant
holiday clubs determination of rights protection guarantees; d) defining the concepts of "tourist

object"”, "tourist real estate", "tourist equipment™ and other related concepts.

42



Bulletin of the IUTH, Volume 3(5), 2024

Conclusion

This study aims to determine the current state of development of tourism in Kazakhstan and
its socio-economic importance. As a result of the conducted analysis, it was proved that the tourism
industry plays an important role in improving the economy of the country and the well-being of the
people. The contribution of tourism in strengthening interregional relations, preservation and
development of cultural heritage has also been shown to be very important.

The results of the research identify the main factors for the development of the tourism
industry in Kazakhstan and show the shortcomings and opportunities in the field. This study aims to
increase the contribution of tourism to socio-economic development by offering specific
recommendations for improving the country's tourism industry from a practical point of view. In
this regard, it was determined that measures aimed at effective use of tourism potential of
Kazakhstan and improvement of tourism infrastructure are needed.

In conclusion, it was found that the development of the tourism industry not only has a
positive effect on the economy of Kazakhstan, but also improves the well-being of the people and
contributes to the preservation and development of cultural and historical heritage. Based on the
obtained results, it is expected that the proposed practical measures will contribute to the future
development of the tourism industry and increase its contribution to the sustainable development of
the country.
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KA3BAKCTAHJAYBI TYPU3M UHAYCTPUSCBIHBIH 9JIEYMETTIK-
9KOHOMMUKAJIBIK MAHBI3/IbLJIBIT bl ’/KOHE OHbI JAMBITY CTPATETUAJIAPBI
Anoamna. Byn maxanaoa Kasaxcmanoazvl mypusmuiy 0amybl MeH OHblH dleyMemmiK-
9KOHOMUKANBIK ~ MAKBI30bLIbIELL  Kapacmulpuliaovl. Makcamvl — mypusm uHOYCMPUACHIHBIH
Kaszakcman sxonomuxaceina mueizemin acepiH, OAMYbIHbIH MAPUXu Ke3eHOepiH dcaHe Kazipei
Jcazoauvlh manoay. 3epmmeyoe MYPUIMHIY XANLIKKA JICIHE YAMMblK IKOHOMUKALA IKelemiH
naioacsl aHLIKMAibin, OHbIY NEYMEMmIK HCIHe MIOEHUemapanvlk OALIaHLICMAPObl 0AMbINYOA&bl
peoni Kapacmwipbiiaovl. Makanada Konoauuliean 20iCHAMANbIK Maciioepee oepekmepoi JHCUHAY,
canvlcmuipy sdcane manoay sxcamaovl. Homuowcecinoe, Kazaxkcmanuviy mypusm caiacvli 0amvimyaa
Kaosicemmi ¢pakmopaap men oHvlH 601auia2sl mypaisl ycvinvicmap oepineen. byn sepmmey mypusm
canacvln oicakcapmy OOUbIHUIA HAKMbL YCLIHLICMAP JHcacay apkulivl Kazakcmauuvly mypusm
UHOYCMPUSCLIHBIY OAMYbIHA bIKNAJL emy2e ApHATEAH.
Kinm ce30ep: mypuzm uHOYCmMpuscol, aneymMemmik-IKOHOMUKANLIK OaMy, M20eHU MYpa,
KOHAKMHCALLIbLIBLIK CANLACHL, MAPUXU MYPUSM

K. AKHMOB
Meorcoynapoonulii kazaxcko-mypeyxuii yrugeepcumem umeHu Xooxcu Axmema Hccasu
(Kasaxcman, Typxecman), E-mail: akimov404@mail.ru

COIIMAJTBHO-9KOHOMHWYECKOE 3HAUYEHWUE TYPUCTHYECKOM OTPACJIN
B KABAXCTAHE U CTPATEI'U EE PABBUTUSA

Annomayun. B cmamve paccmampusaemcs pazeumue mypusma 6 Kazaxcmane u eco
CoyUanbHo-IKOHOMUYecKoe 3HaueHue. ILlenb uccredosanusi — NPOAHATUBUPOBAMb  GIUAHUE
mMypucmuyeckol unoycmpuu Ha 9KkoHomuky Kasaxcmawna, ucmopuyeckue smanvl pazeumus
Mypusma u coepemMeHHoe cocmosinue. B pabome onpedenenvt npeumywecmea mypusma Ojist
Hacenenus U HAYUOHANLHOU IKOHOMUKU, 4 MAKdHCe €20 pOolb 6 pA36UMUU COYUATbHBIX U
MeNHCKYIbMYPHbIX cea3ell. [Ipumenenvl memoobl cOOpa OAHHBIX, CPAGHUMENbHO20 AHAIU3A U
unmepnpemayuu. B pe3ynomame uccie0osanus npeosodceHvl PeKOMeHOayuu no VIyHuleHUro
mypucmuyeckoti ompaciu 6 Kazaxcmane u paccmompenvl nepcnekmugvl eé OanbHeuuleco
pazeumusi. Mccnedosanue Hocum 6K1A0 68 NOHUMAHUE KIOYEBbIX (akmopos, HeoOX00umuvlx OJis
pazeumusi mypusma 6 Cmpate.

Knwuesvie cnosa: unoycmpus mypusma, COYUATbHO-IKOHOMUYECKOe pazeumue, KyabmypHoe
Hacneoue, 2OCMUHUYHBIN OU3HEC, UCTNIOPUYECKULL TYPUSM
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TYPUCTIK JECTUHAIUSIJIAPJBI BACKAPY ’KYWECIHIH HET'T31EPI

Anoamna. Ka3zipei xezeyOe mypusm anemHiy KonmezeH endepinoe OMIpOiH dKOHOMUKAILIK
JHCIHE MIOEHU CANaNapbii 0amblmyovly bacvim baseimmapvlHbly Oipine atinanovi. Ocvl bazbimma
ic-opexemmep Kazaxcmanoa OenceHOi mypoe JiCYpin dcamvip, MYHbl CMPAMELUSANbIK HCIHE
baz0apramanvik-maKcammol — HCOCRAPAAY — KYIHCAmmapwulhoa — Kepcemineen — Heeizei — 0amy
Gaxkmopaapvin  anblKmayosl  Kapacmulpaovl. 3epmmey  makcamul:.  Typuszmoeei mypucmik
decmuHayusl peminoe HCoLIXCbIMY YUliH He2i3el mypusm cyovekminepiniy OeiceHoi KamulCyblMeH
Mypucmix 0ecCmuHayusing oamvlmy ypoicin oackapy OotbiHwa 0icmemenik maciioep MeH
NPAKMUKANBIK YCbIHbICMAapOobl 23ipaey. Typucmik decmunayusnvl 0ackapy He2izi XaublKmuly 2Jl-
ayKkamuvl MeH eMip Cypy CANACbIHbIY JHCO2Apbl OeHeeline Jcemy YuliH 6HIpOiH MYpucmik eHIMiH
HAapwIKKa wwvl2apy dicane bacekeze Kabinemminicin xammamacwolz emy. COHbIMEeH Kamap mypucmix
decmuHayuanvl  0amwvlmyosl — Oackapy  ypoicinoe MmMYbIHOQUMbIH — YULIMObIK-I9KOHOMUKAIBIK
KamvlHACmap JcaHe aumakmapoazbl MmMypUucmik-peKpeayusiivlK daeyemin icKe acolpy JicoHe
Mypucmix — OHIMOI  JHCHLIJCLIMY — memikmepi  Ooavin  mabwvliadvl. Makanaoa mypucmik
decmunayusnapovl backapy JAcytiecin bazaiay memikmepi Kapacmulpvlidobl.

Kinm ce30ep: mypusm, Oecmunayus, mypucmix OecmuHayus, mypucmix O0ecmuHayus
MeHeddHCMenmi, decmuHayusnsvl Oackapy, Oacexezekadbilemminik, MYpaKmol mypusm, Mypucmix
0ecmuHayus0azvl MapKemuHe.

Kipicne

Typusm - opTyp:i imki GaiinaHsICTapsl MEH 0acka JKyieraepMeH ChIPTKbI OailiaHbicTaphl O6ap
Kypaeni xyhenik HeicaH. CoHABIKTaH OyJI Tapay/a oJ1 Ka3ipri 3aMaHFbl JKaJIbl KyHeJaep TEOpHsIChl
TYPFBICBIHAH KapacThlpbliaabl. JKyHeHIH *allllbl aHbIKTaMachlHAa CYHEeHE OTBIPBII, TYPU3M KYHEH1
Kypzeni, imiHapa e31H-e31 0acKapaTblH dJIEyMETTIK-DKOHOMUKAJBIK JKyHe pEeTiHJe cHUMaTTayra
Oonaznel. benrim 6ip Tapuxu, reorpadusIIbIK, dTHUKAIBIK, PyXaHH, CasCH JKOHE HKOHOMUKAJIBIK
niekapajapra HMe 0Oojla  OTBIPBIN, OJN TaOWFU, MOJCHU-TAPUXM, HHPPAKYPBUIBIMIBIK,
YUBIMIACTBIPYIIBUIBIK JKOHE TEXHHMKAJBIK KYpPamJacTap/blH JKUBIHTBIFBI, HapbIKKAa KaTbICYILIbLIAp
KOHE OHIPYII ayMaKThIK KaybIMIACTHIKTAp >XOHE TYPHCTEpIiH TYTHIHYBI YIIIH >KEHULIIKTEp.i
cary [1, 79 6].

Ocplnaifia, TypusM KyHeciH TypUCTEp/IiH KONTEereH KaKeTTUIIKTepIH KaHaFaTTaHAbIPY YIIiH
Tayapiapasl OHAIpyre TiKelned HeMece jKaHamMa TYpJA€ KaThICAThIH JKOHE JIEYMETTIK,
HSKOHOMHUKAJIBIK KOHE CasCH KaTbIHACTAPIbIH HSBOJIIOLMICHIHA COMKEC KEeJEeTiH 3JEeMEHTTep MeH

*bisre nypsic cinteme sxacanbi3. A. Jloc, H. barsipoBa. Typuctik aectuHanusuiapas! 0ackapy *KyHeciHiH
uerizzaepi // Bulletin of the International university of Tourism and Hospitality. —2024. -No3(5). —b.
46-56. https://www.doi.org/10.62867/3007-0848.2024-3/5.04

*Cite us correctly: A. Dos, N. Batyrova. Turistik destinasialardy basqaru jiiiesiniii negizder1 [Fundamentals
of the tourist destination management system] // Bulletin of the International university of Tourism and
Hospitality. —2024. —-No3(5). —B. 46-56. https://www.doi.org/10.62867/3007-0848.2024-3/5.04
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KBI3METTEP/I1H KUBIHTBIFBI PETIH/IE aHBIKTAyFa 00JIa bl YHEMI JaMBII, KYPACICHE TYCY/IE.

Typusm OackamapMeH KaTap «XalblK JUIUIOMATUSACBIHBIH» BIKMAJABI Kypaibl 00JaJbl jKoHE
KOMMYHUKATHBTI MOJCHUETTI KaJbIITACTBIPy MEH JaMBITyIblH MaHbI3bl (HaKTOpbl OOJIBII
Kaypimracazsl [2, 18 6].

3epTTeyniH oAiCHAMANIbIK JKOHE TEOPUSIIBIK Heri3l peTiHzxe 0acKapy TEOpHsChI, TypU3M
HKOHOMHKACHI, TYPUCTIK aiMaKTBIH JaMybl MEH TYPHCTIK JECTUHAIUAHBI OacKapy, OTaHIBIK JKOHE
HIETENIIK FAIbIMIAp MEH MPAKTUKTEPAiH €HOEKTepl ajublHABI. 3epTTeyIiH KOHBbUIFAaH MaKCaTTaphbl
MEH MiHJETTepiHe KOJIJaHbUIAThIH TYPUCTIK JECTUHALMSHBI OacKapyIbIH YHBIM/IBIK-3KOHOMUKAJIBIK
TETIKTEPiH KaJIBINTACTBIPY OOJBIN TaObUTaAbl. 3epPTTEY MOHI TYPHUCTIK JACCTHHAIUSHBI Oackapy
KaJBINTACTBIPY YPAICIHAE TYBIHAAHTBIH YHBIMIBIK-)KOHOMHKAJIBIK KaTbIHACTap >KOHE TYPUCTIK
QJICYETIH ICKE achIpy, COHBIMEH KaTap TYPUCTIK OHIM/II KBUDKBITY 9JIiCTepil KOJITaHBLIIBI.

JlecTuHanusHbpl OacKapyabpl KEKe ajamjap TOINTa Oipiiecinm KYMBIC ICTEH OTBIPHIN, ajiFa
KONBUIFAaH 9JICYMETTIK-9KOHOMHUKAIBIK MaKcaTTapbl THIMJI JKy3€re achlpaThlH Oiperedl TypucTiK
OHIMJII JKacayFa KaTbhICaThIH (aKTOpJIApIbl Kypy, OaFbITTay »MOHE pETTey NpoIeci peTiHge
aHpIKTayFa Oosazpl. By e3nepiHiH koHe OacKanmapAblH KYMBICHI apKbUIbl TaralbIHIAIFaH
xKepiepai OacKapyAblH HETi3ri (YHKIVSUIAPBIH OPBIHIAWTBIH OapiiblK JCHreiaeri OacKapyIibl
nepcoHan ToO0bl. COHABIKTAH TYPHUCTIK AECTHHALMSIAPAbI OacKapy maijga TaOyabl Ke3JeHTiH Ke3
KelareH Oacka YHMBIMHBIH OacIIbUIBIFBI CHUSKTHI NMPUHLUUOTEPAl, cascaTrTapbl *KOHE TallanTapiabl
YCTaHYbI Kepex.

JlecTuHanusHbl 6ackapy, €H alIbIMEeH, OHBIH 0oceKere KabileTTinir MeH TYPaKThUIbIFbI YIITH
KaxeT. bocekesnecTik apThIKIIBUIBIKTBI JECTHMHALUS MEHEIPKMEHTIHIH TYPHUCTIK YCBIHBICTBIH
TYBIHJIBI JKOHE TAOWFU DIIEMEHTTEPIH JAMBITY KOHE TOJIBIK OIpiKTipy KaOijeTi peTiHIe aHBIKTayFa
6omanpl. TypuCTIK JEeCTHHALMSHBIH Odcekere KaOUIeTTUIrl — Oyl TypUCTIK TYTBHIHYIBl YJIFAUTY,
TYpUCTEP/i KeH ayKbIM/Ia TapTy KOHE OJIapFa YMBITBIIMAC TOXKIpUOE YChIHA OTBIPHII, Mai1a dKeIy
YKoHE OoJamIaK ypraKka rnaijia okeJry MyMKIHJIIT.

KoponaBupycka OailnaHbICTBl >kaFiail Oi371H JeMaibicTap MEH IeTeNre casxar jkacay
KocrmapiapblHa Ty3erysep eHriziui. Ochliaiiia, MamMaHAap MYMKIHAIKTI >KiOepin amMmayFa >KoHe
’aH-KaKThl 1IKI Typu3Mre MoH Oepyre keHec Oepeni. Oitkeni, Kazakcran Oy >kaFblHaH aidyaH
Typai! OHBIH YCTiHE COHFBI YaKbITTa €1iMi3le KONTETeH JKaHa JeMaJbiC OpbIHAAPHl MEH TYPUCTIK
OarpITTap maiga Oonmbl. KazakcraH e3iHIH KEH ayMarblH, XaJBIKTBIH a3 THIFBI3JBIFBIH JKOHE
KOINTereH TaOuru casOakTap[pl €CKepe OTBIPBIN, JKAIFbI3 casxaT YIIIH Oipered OpbIH OOJBIIT
TaObLIa/IbI.

MaTtepuanaap MeH dicrep.

Makasaga CTaTUCTHKAJBbIK MOJIIMETTEPMEH Koca OKYy Kypalbl JKOHE MakanajiapAarbl
aknapaTTap naiinananpuiabl. COHBIMEH KaTap 9iCHAMANbIK HETi31H JKYHEeNIK TOCUl, Tanjay >KoHe
CHHTE3, CAJIBICTBIPY 9SIC, CUTYALMUIBIK, JOTHKAIBIK, KYPBUIBIMIBIK Taj/lay, Ma3MYHJIBIK Tajjaay
YJITiJIepi Heri3re ajbIHFaH.

Hotnxkesep men Taakbliay

«JlectnHanms» MaThiH TUTIHEH («destino») MIBIKKAH JKOHE MEKEH)Kal, TaralbIHAAIFaH OPBIH
HEMece OpBIH JICT ayJapbulajbl. OpTYpiil aBTOpIapAbIH KOJIaHBICTAFbl aHBIKTaMalapblHA COUKEC,
«TYpPHUCTIK OaFbIT» - OyJ1 O6enriii Oip mekapanapbl 6ap, TypUCTIK aeyeTi 6ap reorpadusiblK ayMak
(OHBIH 1MIIHIE: TYPUCTIK OHIMJIEP, MbICAJIbI, KOJIJAay KbI3METTepl MEH KOpIKTI jKepJiiep, COHJal-aK
TYPHUCTIK pecypcTap) Aen TYXbIpbIMaayFa 0oianel. TypuCTIK JeCTHHAIMS - TYpUCTIK PECYpPCTHIK
oneyeri 0ap, TYpPHUCTIK aFbIHIApAbl TYPAKThl TapTaThlH Odcekere KaOiIeTTi TYTHIHYIIBUIBIK
KYH/IBUTBIKTBI OUTIIpeTiH OacKapbUIaThIH QJICYMETTIK-3KOHOMUKAJIBIK ayMaKThIK JKYyHe.
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Typuctik OarpIT OolibiHIIA Oenrim Oip aMAaKTBIH TapTHIMIBLIBIFEI MOCEJIECiHE KENITCeHJIE
TYPUCTIK I€CTUHALMSIHBI OPHAIACTHIPY, KBUDKBITY XKoHE OacKapy, opuHe, 0acThl MiHIAETTEPAIH Oipi
Oonpin TaObLIaABL. JyHUEKY3UIIK TokXipuOeae opTypil ASHTeHaeri NeCTHUHANMUIApIbl OacKapy
yiBIMIApbl TYPUCTIK JECTHHALMSHBIH JaMybIH OacKapy/a MUyl pej aTKapa/ibl, OHbI 1CKE achIpy
OapIBIK TYPUCTIK CyOBEKTUIEP IIH KYII-XKITepiH )KHHAKTAFaH JKaFIaii1a MyMKiH O0Ia b,

Awmepukauapik xka3ymsl J.ITupc (1989) «Typuctik necTuHanus» TYCIHITIH TypHcTepre 0apy
HOTH)KECIHJIE TIKipuOe, dMOIHMsI, TYpi ocep KajAbIpaThlH OpbIH jAen Tycinmipeai [3, 6. 158].
Typuctik JaecTHHAIMSFA KATHICTBI OMIPIIK IHKJI TYXXBIPHIMIAMACHIHBIH AJIFAIIKbl TEOPHUSIIBIK
KAIMbUIAyblH aFbUIIbIH FaneiMbl P.batnep yceiHApl. byn TykblppiMaaMa Typus3MHIH AaMmy
3aHIBUIBIKTAPBIH 3€PTTEY/IIH €H TaHbIMAJI TEOPHSUIBIK Herizi Ooyiabl. TypHCTIK ©HIMAI JalbIHAay
KE31HJIe ECKEpUIeTIH MaHBI3bl COTTEpAIH Oipi TYPHUCTIK aFbIHAAPIABIH JIECTUHALUSIHBIH JaMy
KEe3eHIHEe COMKecTIri OoJbim TaObuIaabl. TypUCTIK AeCTHHAIMSIIAP/BIH JKaFJalbIH CHUIATTAHTHIH
TYpU3M JaMYbIHBIH KHi KOJJIAHBUIATHIH KOPCETKIIITEPi: TypUCTEP CAHBIHBIH OCYi; MECTHHAIMSIIA
TYHEUTIH TYpPHUCTEpAiH YJieci; 0ocekernec OarbITTapIIbIH CaHBIHBIH ©3Tepyi; TYPUCTEpAiH OpTalia
IIBIFBIHAPHI; YKCAC TYPHUCTIK KbI3METTEP HAPBIFBIHIAFBI OapaThiH JKEPJiH YJIECl; YriT-HaCUXaTThIH
KAPKBIHABUIBIFBI MEH Ofici (KapHaMalbIK IIBIFBIHIAD, XaJIbIKAPAIBIK TYPUCTIK KepMmelepre
KaTbICY); TYPU3MHEH TybIH/IaraH 0ara uHQIAusACH xoHe T.0. [4, 88 0].

JlectuHanusnbl 6ackapy Oip-OipiH OIpIKTIPETIH JKOHE TOJBIKTHIPATBHIH OlpKaTap SpeKkeTTepil
HeMmece GyHKIusIapasl Kamtuael. Onap Herisri 6ackapy QyHKUMsIapbiHA KaThICThI O0IYbl MYMKIH
HEMece TYpPUCTIK MaKCaTThl OacKapyIbIH OMepalusUIbK ACHIeHiHAe KYy3ere achpbUIaThIH OipKaTap
ic-1Iapanapbl XkKocrnapiayra, YibIMIacThIpyFa, ajlaM pecypcTapbiHa, OarpITTayFa, OaKbliayFa KoHE
TYpaKThI OaKbUIAyFa KATBICTHI 0Oybl MYMKiH.

Kasipri TyxeIppIMAaMaap JECTUHAIMSIHBI €Ki eJIIIeM e KOpPCEeTe/Ii:

1. Kenymi ke3kapachkl OOHBIHINIA — «aJaMaap AeMalbIC OPHBI PETIHEC TAaHAAUTHIH aiMaK KoHE
OJIapJIbIH KbI3METIHIH 9CEpiHIH HOTIKEC». bapaTbiH *ep Typalsibl A9CTYpil TYCIHIKTIH ILIEKapachl
KEHEWIlN, «OpBIH» YFBIMBI «TEPPUTOPUSIMEH» AaybICTBHIPBUIBIN, OHBIH ocep €Ty KOHTEKCTIHJIE
KapacThIpbLIATHIH OajamMa OpbIHAAp MEH IC-OpeKeTTepli TaHAay KOMIIOHEHTI KOCBILIBIN KATKaHbI
aHbIK. Anaiifja, KOHIEMIIUSIHBIH TUNTIK 3JeMEHTTepi: aymak (Kama, IIeJ, TeHI3 j>Karalaybl >KOHE
1.0.);

2. «MeHeKMEHT» TYCIHITIH €HT13y apKbUIbl 0apaThiH JKepJIl TYCIHYA1 OJ1aH opl KeHEUTy Oap,
OyJ1 CypaHBICTBI OacKapy (KOJKETIMIUTIK, camaHbl Oakbliay, UMHJIK) JKOHE acep/acepal Oackapy
(Typu3MHIH MakcaTTapblH Oenrijiey) Jere i Ouaipeal. 1aMbITy, allMaKThIH ocepl MEH OHIMAUIITH
Tajnjay, xKocrapiay KoHe aiMakTapra 0ey).

Kazipri yakpiTTa aiftMakra TYpPUCTIK CEKTOPIbI THUIMII JAMBITy T€K HHHOBAIUSIIBIK IaMy
KOJIBIHJIA FaHAa MYMKIH OOJNAThIHBI aHBIK, OYJI MHBECTHIHSUIBIK MEHEHDKMEHT TIeH WHHOBAIIHSIIBIK
TeTIKTI eHri3yje KepiHic Tabassl [5, 81 6].

Ocpinaifima, TYpUCTIK JECTHHALUAFA JETEH KO3KapacTapAblH KIACCU(PUKALUICH OpTYpl
aBTOpJIAPABIH TYPHUCTIK JAECTUHALMS TEOPHUSIIAphl MEH KOHIENIMSIIAPbIHBIH 0achiM acleKTiIepiHe,
MPUHLMIITEPIHE HETI3eNITeH, 3epTTeYIiH TOpT OarbIThl OOMBIHINA YCHIHBLIAABI: 3KOHOMHKAIbIK,
reorpadusblK Oariapiibl; MAPKETUHITI OacKapyFa OarbITTallFaH; TYTHIHYIIbIFA OaFbITTAIFaH JKOHE
QJIEYMETTIK-MOJICHHU.

Typu3MHIH HETi3r1 3JIEMEHT] PEeTIHIE€ TYPUCTIK ECTUHALMSIHBIH TYPAKThl 1aMybIHbIH KaXeTTi
[IapTHl TYPUCTEP MEH JKEPriliKTI KOFaMIaCTBIK apachlHAAFbl JECTUHALUSHBIH QJIEYMETTIK, MOJICHU
’KOHE HKOJIOTHSUIBIK JKyieciH 0y30aiiThIH, XKeprilikTi TYPFbIHIAp MEH TypucTepre 0ip-0ipiH anmybiHa
MYMKIHJIIK OepeTiH e3apa 9pEKeTTECTIK OObIN TaObUIAIbI.
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OpOip NeCTUHANMSHBIH O31HAIK epeKIenikTepi O0ap, Oipak 0opiOip TYPHUCTIK IeCTUHAIIHS
KaJITbl, MAaHBI3/Ibl CUMIATTaMaJlapbIH aHbIKTayFa 00Ja Ibl:

1. Jlectunanust keseci Kypamaac OeMiKTepAiH KUBIHTBIFBI OOJIBIN TaObLIaAbI: KOPIKTI Kepiep,
TYPHUCTIK KbI3METTEP MEH HHPPAKYPBUIBIM, KOJDKETIMAUTIK, aJaM pecypcTapbl, UMUK XKoHE Oara;

2. JlecTHHAIMSIHBIH MOJCHHM KYHJIBUIBIFBI Oap: KeNlyIijiep OHbI TapTHIMABI JKOHE casxaTKa
KETKEH YaKpIT IE€H akllaFra TYpapiblK Jen caHaybl kepek. OchUiaiima, «OIpKeNKi TYypUCTIK
TaHamadTTHIH) AaMybIH OOJIBIpMAay YIIIiH JKaKChl TU3aiiH KoHE OacKapy apKbUIbl OapaTbiH Kep
JKaFIalIapbIHbIH OJIETTET1 «Yi» JKarJailylapblHaH albIpMAIIbUIBIFBIH CaKTay MaHbI3IbL. OCbIFaH
0allUTaHBICTBI TYPUCTTI TYPUCTIK OHIM MEH TYPHUCTIK TOXKIPHOCHIH «OIpJIECKEH KacaylIbIChD»
peTiHIe KapacThIPBIN, OFaH TYPHUCTIK KbI3METTI TYTHIHYIIBI Ja, OHAIpYII Ae¢ 00y MYMKIHAITIH
OepreH KeH;

3. TypucTiK 6HIM peTiHAe IASCTHUHAIUMA OHAIPY MEH TYTBIHY YPHICiHIH akplpamac Oeiri.
Typucrik eHiM TiKeJel eHAIPUITeH XKepe TYTHIHBUIABI )KOHE TYPHCTEP OHBI Ce3iHY YIIiH OapaThIH
xKepae QU3HKAIBIK TYpae O0IyBl KEepeK;

4. JlecTHHAIMSIHBIH KBI3METTEPi MEH BIHFAWIBUIBIFBIH TEK TYPHCTEp FaHa emec, Oacka
azamap Jia maiaananabl: KepriulikTi TYPFeIHAAP MEH AECTHHALMSHBIH KbI3METKEpIIepi;

5. JlecTHHAIUSHBIH SPTYPJIL 3IEMEHTTEpiHiH OipiH-0ipi TONBIKTHIPYbBI, TYPHUCTIK KbI3METTIH
KanTaMachl, TYPUCTIK OHIMHIH KYpEINiJIiri;

6. Typuctik GarbIT OOJBIN CaHANAThIH ayMaKTa JECTUHAIMSAHBI OacKapyFa jKoHE JKbUDKBITYFa
KayarnThl THICTI YHBIMABIK KYpPbUIBIMBI (MEMJICKETTIK, MEMJICKETTIK HeMece MeMJICKeTTIiK-
KEKEMEHIIIK) 00JTybl KEpeK.

Typu3M d5KOHOMHUKACHIHIa MAPKETHUHTTIK TOCIIIH 06T peTiHAe KaJIaIbIK JSCTHHAIHSIIAPIBI
Oaranmay YOIiH maiinananyra OoNaabl, ON KaJalbIK JCCTHHALMSHBI HETI3r1 JKOHE KOCAJIKBI
AJIEMEHTTEP/Il KAMTUTBIH «JIEMaJIbIC ©HIMI» PETIHJIE KapacThIpabl.
1-kecte - TypucTiK 1eCTUHAUMSHBIH 3J1eMeHTTepi

Herisri anemenTrep Kocbpimma asiemenTrep

Ic-apexer opHBI JemMaJjibic MYMKIHAIKTEPI

Kepme opeiamapsr;

- TyHri kimyOTaparsl epekiie
OKHFaap.

- Tapuxu aistakTapIbIg

cumarTamasap;
- ®ONBKIIOp JOCTHIK T1JIi;

- JKanapUIbIK KOHE KOpIIaraH
opTa atMmoc¢epachr;

- KeprimikTi noctypriep

JKOHE YIITTHIK KHIM/IED;
-Kayincizmik.

- Monenu pecypcerap; - Gusukanelk cunarramanapsl; | - Konak yinep MeH
- Konuepr 3angapsr; - Esxenri eckepTKilTep; MelpaMxaHaap;
- Kunorearpnap; - lllipkey FumaparTapsi. - bazapunap;

- Caynia opTanbIKTaphl;

- Mypaxaiinap MeH KopKkeM OpHAaJacyhl; - Kocbimiia sanemeHTTep;
rajepesJiap; - KbI3BIKTHI coyneT - Kenix KomxeTiMaimiri

- Tearpnap; (rumaparTap); JKOHE TYpPaK IapTTapPHI;

- AUIBIK >KOHE JKa0BIK CIIOPT - CasbakTap MeH Kachll - Typucrepre apHanran
pecypcTaphr; alimakrap; aKIapar: aKkImaparThIK

- OMBIH-CayBIK PECYPCTapHI, - Cy, e3eHiep, KaHajap; OpTaNBIKTap, Oenrinep,

- GectuBanbaap; - ONeyMETTIK-MO/IEHU HYCKayJIBIKTap, KapTaap,

Opomrropanap.
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Kectenen kepin OTHIpFaHBIMBI3 KaJaHBIH 1MIKI TYPU3M >KYHECIHIH OPTYpJi AJIEMEHTTEPiHIH
e3apa OailTaHBICTBI €KEHIH KepceTell, OJ KallaHbl «OHIM» (TypHUCTepre apHalfaH KbI3METTEp
YKUBIHTBIFBI) PETIHC KaObUIAAY IbIH HET131H KaJIai Ibl.

Typucrik gectuHanusHbI 6acKapybIH HETi3r1 MiHACTTEPiH aTan KepceTyre 0oabl:

1. HopMaTuBTIK KYKBIKTBIK Oa3aHbI KAMTaMachI3 €TY;

2. ¥WpIMAACTBIPpY KYHWECIHIE OPTYPJi TONTApIblH OIpIECKEH KOHE KEMICHI KbhI3METIH
KaMTaMachl3 eTy;

3. Crparerusiblk 09cekere KaOUlIeTTUIIKTI KaMTaMachl3 €Ty KoHE YibIM MEH JIeCTHHALUSHBIH
KYH/IBUIBIFBIH apTTBIPY.

HopmartuBTik neHreil yMbIMHBIH MakcaThl MEH 3aHJBUIBIFBI Typajbl ipreii IIemiMiepre,
COHJAN-aK oJlapJbl JKy3ere achlpyiblH kahaHIbIK TocuiaepiHe KaTbICTbl. CTpaTerusblK JeHreid
YUBIMHBIH Oocekere KaOUIeTTUIIrH KaMTaMachl3 €Ty YIIH KaXeT, ajl ONepausuIblK JeHIel KbICKa
Mep3iMJIl MaKcaTTap/ibl, 0JIap/ibl KY3€re achlpy IIapajapblH kKOHE KypaslapblH aHBIKTAUTHIH KbICKA
MEp3iM/Ii OTIEPALMSUIIBIK SKOCTIApIIAay bl KAMTHIBI.

bapnblk neHreitneri TypusMal xocnapiay TypU3MHIH TaOBICTBI JaMybIH JKY3€re achlpy YILIiH
©T€ MaHBI3/Ibl, OUTKEHI oy Ooyamrakka OarmapiiaHFaH Y3IIKCI3 JKOHE TUHAMUKAJBIK IPOIECC.
JlectuHauusHpl Oackapylbl >Kocmapiay opTypil YHbIMIAAp MEH YKIMETTIH, *EKEe CEKTOPIbIH,
KYPTUIBUIBIKTBIH, TYPUCTIK KaybIMJIACTHIKTBIH >KOHE OacKallapJbIH apachIHIAAFbl BIHTBIMAKTACTHIK
KOKETTUIINH KaMTHJIBI, OCBhUIAMINA oJiap >Kocmapiay Iporecine Kipeai. JecTuHanusHbl Oackapy
Oenrini Oip camagarel AaMmyIbl JkoOanay, KaJbIITACTBIPY JKOHE OaFpITTay YIIIH OpTYpdi
KATBICYIIBIIAPABIH CAaHAIBI JKOHE JKOCIApiIaHFAaH OPEKETTepPiH KAMTHTHIH KEIIeH]II TOCUIAl Taiar
erenl.

JlectTuHanusHbl OacKapyAblH HETi3ri  (QyHKOUsUIapbl Kocmapiay, YWBIMIACTBIPY KOHE
Oaxplay O0JBIN TaOBLIAABI, all COWKEC aJlaM pecypcTapbiH Taly >KoHE KOIIOACHIBUIBIK (PYHKIIMSICHI
JKaJIBI JICHTeHIe eMec, JKeKe CYOBEKTUIep JCHIeHiHAe Ky3ere achiphuiaipl. JlereHMeH, OapibiK
JIeHreiierit KpI3METKepJIepi OKbITY MEH OKbBITYbl bIHTAIAHJBIPY TaralblHIANFaH alMaKThIH
Oackapy OpraHbIHBIH MaHBI3/Ibl MIHIECTTEPIHIH O1pi OOJBIN TaObLIA B,

Kazipri ke3eHIe TYpHUCTIK JAECTHHALUSAHBI KAJIBINTACTHIPY MPHHLUUOTEpiHE Kejecl
KpUTEpUisep Kipeai:

1 bBipereimik >xoHe OpPTYPAUTK (Ka3ipri TypuUCTEpAl TapTy >KoHE OJIapJblH MYIAelepiH
KaHaFaTTaHJIBIPY YIIIH JIECTUHALIUS TIeTiHIe Oipereil HpIcaHaap MEH OPTYPJIl YCHIHBICTAP/IbI Kacay
MaHBI3]IbI);

2 UndpakypbUibiM ((KalIbUTBIKTBIH KOFaphl ACHT €1, bIHFAMIBUIBIK JKOHE KOJIKETIMITIK);

3 DKONOTHUSUIIBIK TYPAKTHUIBIK. 3aMaHayd TEXHOJOTHsUIAp KOPIIAFaH OpTaFa 3UsiH TUTI30eUTiH
OoOBEKTIepal KypyFa MYMKIHIIK Oepenl, aja »aHapThUIAThIH DSHEPrus Ke3AepiH Maiijjanany
pecypcThl Kol KakeT eTej;

4 MapkeTHHITIK Kypamjaac OeiKTe /e, KeHICTIKTEp/ll OpHAIACThIpy/ia Ja MHTEPAKTUBTLIIK
KoHEe U PIaHIBIPY;

5 MoneHn KOHTEKCT (Kasipri TypuUCTepHl TeK OWBIH-CAayblK IE€H >KalIbUIbIK FaHa eMec,
COHBIMEH KaTap CasxaTThIH MOAEHU Kypamjac Oeiiri e KbeI3bIKThIpanabl). CoHJai-aK »KeprilikTi
JOCTYpIIEp/ll €CKepy JKOHE TYPHCTIK HBICAHAApAbl KYpyFa >KEpriulikTi TYPFbIHAAPABI TapTy
MaHbI3/Ibl;

6. CTpaTerusuiblK >Kocmapiiay — y3aK Mep3iMIi TMepcrneKTHBara Kom (HaKTOPJIBl BIKITAJIGI
KYHeH1 Kypy. AMaKTarbl 5KOHOMUKAJIBIK ©CY/ 11 bIHTAIAHABIPATHIH, )KEPTUTIKTI TYPFBIHIAP/IbI )KaHA
KYMBIC ~OpPBIHIAphIMEH KaMTaMachl3 €TEeTiH CypaHbICKa W€ JKOHE TYPaKThl TypU3M
MHOPAKYPBUIBIMBIH KYPY YIIIH TYPUCTEPiH A€, KEePruliKTi TYPFBIHAAPIBIH J1a KAKETTIIIKTepl MEH
YMITTEpPIH €CKepy, TPEHATEp MEH OJCEeKeNeCTIK OpTaHbl TajJay MaHbI3[bl. MYMKIHAIKTEPI MEH
IIaFBIH KOCIMKEPIIKTI JaMBITY.

7. XanbIkapajblK BIHTBIMAKTACTBIKTHI TAMBITY (Karaiiapia KalbITacTeIPy COHBIMEH KaTap
OpTYpPJII €NAEePAEH KENreH TYPUCTEPHAl KbI3BIKTBIPATBIH TYPUCTIK OarbITTapIblH OOBEKTLIEpiH
JaMBITYFa OaFbITTAJIFaH).

HoTwxeciHne marblH TapuxXu KajajJapJblH ayMakKTapblH KaJbIHA KENTIpyre TYPUCTIK
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OarbITTapABIH BIKITAJIBl MAHBI3bI, OMTKEHI OJ1 OJIAPBIH TAPUXH MYPACHIH CaKTay JKOHE KaH-KAKTHI
KAHFBIPTY pecypchl Ooa anaapl. KanameH MHTerpanusiiaHFaH jKoHEe 03apa OPEKETTECETIH TYPHUCTIK
HBICAH/IAPJIbl TAMBITY a3aMaTTapblH OMipiHEe J)KOHE TapUXU MYPaHbI CaKTayFa KO JIEHIeii yiiec
KOCaJIbl.

Typu3MHIH MaHBI3IbI DJIEMEHTTEpIHE (KOJAMIBUIBIK, *KaFaai, TYPUCTEPAiH KaKeTTUIKTEpi
YILiH KbI3MET KOpPCeTy) TYPUCTIK OarbIT xKatajsl [6, 14 0].

JlecTuHaAMsg — TYPUCTIH KaXETTUIIKTEPIH KaHAFaTTAHIBIPATBIH, OHBIH KOJIKKe, TYpYyFa,
TaMakKa, OWBIH-CAaybIKKa >KOHE T.0. CYpaHBICHIH KaHAraTTaHIBIPATHIH KOHE OHBIH CasXaThIHBIH
MakKcaThlHa aliHaJFaH KbI3METTEPIiH Oenriii Oip KeleHiH YChIHATBHIH ayMak. [emek, OapaTbiH sxep
OChIHJall OO0y YIIIH KbI3METTEpiH, KOPIKTI jKepjiep MEH aKMaparThIK XKyihenepaiH Oenrim Oip
KUBIHTBIFbIHA Ue OOyl KEPEK.

JlecTuHanusiHBIH Oenriii 0ip gaMy UK 6ap:

- OenceHal JaMy — TYpUCTEp CaHBIHBIH apTybl, WHBECTHIUS MEH TYPHU3MHEH TYCETiH
TaOBICTBIH OCYI;

- KaHBIKTBIPY KOHE TYPAKTaHABIPY — JKYMBIC OPBIHAAPBIHBIH KOOE€I01, COyJIETTIK KelOeTiHiH,
IKOJIOTHSUTBIK JKaFANIbIH, OJICYMETTIK-MOJICHH OPTAHBIH ©3repyi, jKaHa TYPFBIHIAPIBIH Taiina
00yBI;

- KYUIBIpay — TYPHUCTEp CaHBIHBIH a3al0bl; JKYMBICCHI3IBIKTBHIH ©CYyi, 1pi TYypHCTIK
OPTAJIBIKTAP/IBIH MaKCaThIH ©3repTy; TYPHU3MHIH TaOBICTBUIBIFBIHBIH TOMEHICYi. 1 - cyperre
TYPUCTIK IECTUHALMSIHBIH [UKJJIIK JaMYybIHBIH HET13r1 Ke3eHAepl KOPCETIITEeH.

KananaH KeneTiH TypUCTEp CaHbIHBIH apTyhbl

!

KOH&K)KEIFIJIBIHHK HHAYCTPUACBIH UHBECTULIATIAY

!

TypucTik HapbIKTa GapaThIH JKep/i LIrepinery ecebiHeH
TYpPHUCTEP CaHBIHBIH apTybl

!

KoHaKxXalnbUIbIK MTHAYCTPHUACH MEH

MH(}paKypbUIbIMbIHA KOCBIMIIIA UHBECTULIUS TAPTY

!

JKaHa sxyMbIC OpBIHIAPBIH KYPY; COYJIETTEr1, KOpIIaraH
opTajiarbl, MOJICHUETTEr1 OeiiHe e3repicTep; JKaHa

TYPFBIHIAP/BIH Naiiaa 60ybl

!

I[CCTI/IHEU_II/ISIHBIH TapTBIMABUIBIFBI MCH KaHAJIbIFbIHBIH

KOFaJTybl (TypHCTEp CaHBIHBIH a3al0bl)

!

Konax yiinepaeri 60oc opsiHaap

! !

KpIckapThUIFaH Typap, KeHULTIKTep Typu3smi JaMbITYAbIH KaHa KOCHApbIH KYPY

1-cyper - TypucTik fecTUHANUSIHBIH 1aMy IIUKJII
Typucrik necrunanusHbIH OipHene Typi 6ap. bipinmricine kebiHece eneyii TypUCTIK dJieyeTi
Oap, arHu Oall MOIEHH-TApUXM pecypcTapra JKOHE JaMblFaH TYPHUCTIK HH(paKypbUIbIMFa He
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acTaHamap >karanabl. EKiHII Typi €Ki KiIlll TUNITeH KaJbIMTacaabl: KePrUTKTI 9€T-FYPHINITAD MEH
MOJIEHUETTI MAKCaTThl JaMbITY OpPTaJIbIKTaphl KOHE TYPHUCTIK KOCIMOPBIHIAPABIH JaMbIFaH XKelici
KOHE OPTYPJIl TApUXU-MOJIEHU dJIeyeTi O0ap Typiapabl YUBIMIACTHIPY OPTAJIBIKTAPhI. Y IIIHII TYpi
TYPHUCTIK MaKcaTTa apHaibl CaJIblHFaH OPTAJIBIKTApJaH Typa/bl (TaKbIPBINTHIK casbaKTap, TypUCTIK
KaJiajap, KypopTTap >koHe T.0.).

Kazipri Typu3M HHIYCTPUSCHI TYPUCTIK JECTUHAIMS TYpU3M JKYHECIHIH HETi3Ti 3JIeMEHTiHe
aifHanaThIHIAl eTin yileiMaacTeipbuirad. Kazakcranna jkoHe oneMJe 0oceKenec TYPHUCTIK
OarbITTap/AbIH CaHBI APTHIN KeJledl, OYJ1 HApBIK KaThICYIIbUIAPbIH KaTal 09CeKeIeCTIKKEe HTepMeIIell,
Typu3MIli Oackapy THIMIUIITIH apTTBIPY IapajapblH KaObulgayFa uTepMmeneimi. JKaamsr
KazakcTanHbIH ©HipJepi YIIiH Typu3MHIH 09cekere KaOUIeTTIIITHIH KEeTKUTIKCI3 eHTeil Macernect
e3eKTi 00k Kama 6epeni. Kipy, iK1 )oHe 9JI€yMETTIK TypU3MHIH aiMaKThIK HapBIFbl JaMbIMaFaH
KYHIH/Ie KaJIbII OTHIP.

Kazakcranmarsl TypuUCTIK OarbITTapiabl Oaranay HeETi3iHIAE KepceTKimTepaiH Oenrim Oip
KUBIHTBIFBIH €CKEPe OTBIPHIN, TYPU3MHIH KaHAal TYPJIEPiHIH AaMy IEpCIEeKTUBAChl 0ap >KoHE
KaHJail TYpPHUCTIK OHIMIEp MEH KBI3METTEePAIH JKOFapbl TapPTBHIMABI SKOHOMHUKAIBIK THIMII
0O0JIaTBIHBIH aHBIK TYCiHYyTe O0assl [7, 3 6].

Kazipri Typusm UHAYCTPUSCHI TYpUCTIK JECTUHAIMS TYypU3M KYHECIHIH HEri3ri 3JeMeHTiHe
ailHanaTeiHIall eTin yileIMaacTeipbuirad. Kazakcranna jkoHe oneMJe Oocekenec TYPHUCTIK
OarbITTap/AbIH CaHbl apThIN KeJlel, Oy HapbIK KaThICYIIbUIAPbIH KaTaj 09CeKeIeCTIKKEe HTepMelIell,
Typusmai OackapyZblH THIMAUIMH apTThIpy MIapanapblH KaObuigayra wutepmeneinai. JKamnmsl
KazakcTanHbIH eHIpIepi YIIiH Typu3MHIH 0ocekere KaOUIeTTUTIrHIH KEeTKUTIKCI3 eHreli Macemneci
©3eKTi OobIm Kana 6epeni. Kipy, imKi koHE 9JI€yMETTIK TYpU3MHIH aiiMaKThIK HAPBIFbI JaMbIMaraH
KYHIHZE KalbIl OThIp. Ke3 KelreH aopekeeri TYPUCTiK OarbITTapAblH TaOBICTHI JaMYbIHBIH HEri3r1
IapThl OJIAPABIH 1K1 JKOHE CBIPTKBI SKOJOTHSUIBIK (PaKTOpJIapMEH eneyil TypJle aHbIKTaTybIH
€CKepe OTBIPHIN, JIEMJIK TEeHACHLMSIAPIbl YCTaHy, KbI3MET KOPCETYIIH OH TIXKIpHUOeCiH KoHe
CBIHAAPJIBI  YITTHIK-MEMJIEKETTIK ~ cascaTThl  Heri3ai  KaObujay — OOnbll  TaObUIAIBI.
Ty XbIpbIMIaMaHbIH 3JIEMEHTTEPIH TOMEHETIAe! KapacThIpyFa 00Iabl:

- TYpHUCTIK JECTHHALMSHBIH Odcexere KaOUIETTUIIrH Oackapy >KYHeciHIH KypaMblH >KOHE
OHBIH 3JIEMEHTTEpl apachlHIarbl OaillaHBICTapAbl KOPCETETIH TYPUCTIK OaFbITTBIH Oocekere
KaOl1eTTUIIrH 0acKkapy Mojei;

- TYpPHUCTIK JECTHHAIMSHBIH Oocekere KaOUICTTUIIriH OacKapylIblH THIMII SKYHeciH
KAJIBIITaCThIPY IbIH HET13T1 TYXKBIPhIMIAMAJIbIK TOCLIAEPI.

TypucTiK OeCTHHAIMSAHBIH Oocekere KaOUIETTUIriH OacKapyabl KaJbITACTBHIPYBIH HETi3i
Oackapy KbI3METiHIH e3apa OailaHbICThl (YHKIHMOHAIIABIK OJIOKTapbhlH (OL1iM Oepy, FBUIBIMH
3epTTeysiep MEeH TaxipuOenep, SKOHOMHKAJBIK YKOHE KYKBIKTHIK KaMTamachl3 €Ty, JEeCTHHAIUS
MapKeTUHT1) OipTyTac Toyenci3 SKOHOMHUKAIBIK OHJIIPICTIK IMpolecke OipikTipy Mojeni OoJbIn
TabbuTaabl. Oackapy MWIEIIIM/Eepl apKbUIbl OapaThlH KEpHAiH 09CEKeNeCTiK apTHIKIIBUIBIKTaphIH
>Kacaupl.

Horuxenep

Typucti nectuHanmsiapabl Oackapyla KeneciJieri TyHiHAeMenepiH Heriaeyre O0osaabl.
Onmnap:

1. Typuctik aecTuHanusHbBl O0acKapy >KyHeciH OaranayblH KaHa TOCUIAEpl 931pJIeHIl, oJjiap
MBIHAJNAp/IaH TypaJbl: aliMakTarbl HETI3rl TYpPH3M CYOBEKTIJIepiH aHBIKTAy; TYpU3M >KOHIHIETi
aTKapylIbl OpraHHBIH MaKcaTTapbl MEH MIHAETTepl peKpealysulblK ailMakrap Typu3M
CyOBEKTIJIepIMEH CEPIKTECTIK XKIHE ©3apa OPEKETTECY1;
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2. bacekere KaOiIeTTI OHIPIIK TYPHUCTIK-CAyBIKTBIPY KEIICHIH KOJIIay JKOHE JaMBITY KoHE
1ITIK1 JKOHE XaJIbIKApaJIbIK TYPUCTIK HaphIKTapaa TYPUCTIK OHIMIH UIF€pieTy YIIiH JeCTUHANSHBIH
CaJIBICTBIPMAJIBI APTHIKIIBUIBIKTAPBIH OHBIH O9ceKere KaOUISTTIIIriHe alHANABIpyFa Ha3ap ayaapy
Ka)KeT eKeHIT] JaJIeNIIeHI];

3. TypucTik IecTHHAIMs PETIHAETI CaNbICTBIPMANbl aPTHIKIIBUIBIKTAPHl OHBIH OJCEKENeCTiK
apTHIKIIBLIIBIKTAPbIHA aifHATybl KepeK, OyJl Tek CyObeKTHUBTI (pakTop OONBINT TaOBUIAJBI JKOHE
JIECTUHAMAHBIH ~ JaMyblH  Oackapy JKyHeciHe  TOJBIFbIMEH  Toyenai.  CajbICThIpMaltbl
apTHIKIIBLIIBIKTAPIbl Oocekere KadileTTire aiHaiablpy YIIIH OarapiaMa-MakcaTThl 9iCTEeMEHIH
Oap o3ipaeMenepiH ecKepe OTHIPHIN, aiMaKTap/ia TypucTepre 0ipTyTac KbI3MET KOPCETY KOHIHJET1
KbI3METTI O1p aj1aM yisiecTipe ajaThblH jkahaHbIK KOMMEPLIMSUIBIK €MeC KYPBUIBIM/IBI KYPY KaXKeT;

4. Kazipri 3aMaHfbl TYPUCTEP/Al TapTy >KOHE OJApIbIH MYAJEICpiH KaHaFaTTaHIBIPY YIIiH
JleCTUHALM LIeriHie Oipereil HplcaHaap MEH opTYPJIl YChIHBICTAP/IbI JKacay MaHbI3/bI;

5. AlMakra TYpHUCTIK JECTHHAIMAHBI 0acKapy apKbpUIbl SKOHOMHUKAIBIK  ©CYIl
BIHTAJIAHABIPATHIH, KEPTUIIKTI TYPFBIHIAPIBI JKaHA JKYMBIC OPBIHAAPBIMEH KaMTaMachl3 €TETiH
CYpaHBICKa M€ KOHE TYPaKThl TYpH3M HH(PAKYPBUIBIMBIH KYPY YIIIH TYPHCTEPIiH /A€, )KePTLTiKTI
TYPFBIHAAPIBIH J1a KOKETTUIIKTEpI MEH YMITTEpiH €CKepy, TPEHITep MEH OQCEKeNeCTiK OpTaHBI
Tanjgay MaHbI3/Ibl;

Typucrik MakcaTThl OacKapylblH MakcaTbl TYPAaKThl TYpHU3MJI JaMbITy KaFuJaTTapblHA
coiikec kemyl THiCc Oocekere KaOUIeTTI TYpUCTIK OHIMAI KYpPy apKbpUIbl KeTyIIiIepiH
KOKETTUIKTEpIH KaHaFaTTaHAbIpy Ooinbinm Tabbutagsl. Ochl ceOenTi AeCTUHALUSHBI OacKapyabl
MeKelll OPBIH aJIbIHAa KOMFaH MaKcaTTapra eTy YIIiH KaXeTTI HaKThl opeKeTTepAl Oackapy YIIiH
KOJIJIAHBUIATBIH TIKIPJICPAiH, TKIPUOENEPIiH, TOCUIIEP MEH OICTePJiH JKUBIHTHIFBI PETiHJIE
TYCiHY KepeK. byFaH Typu3MHiH OapIbIK HETi3ri MYAJIeNi TapanTapbl apachblHIaFbl THIFbI3 OaiTaHbIC
apKBUTBI KOJI XKeTKi3yre Oonaabl. JKeke jkoHE MEMIIEKETTIK CEKTOp apachIHIAFbl KapbIM-KAaThIHAC
Oenrui Oip OarbITTaFrbl TYPU3MHIH TYPaKThl JaMyblHA BIKMAJ €TETIHAEH AYpPBHIC KOJIFa KOHBLIYBHI,
CaKTaJIybl KoHE OIpTiH/AEI 1aMybl KepeK.

KopsbIThIHABI

Kazipri ke3eHJie TYypUCTIK AECTHHALUSA Typajbl Ke3KapacTapla MakCaTThl €Kl eJemje
KOpPCETETiHI aHBIKTaJIJIbI:

- JIeCTMHALMsIFAa KeNyLIHIH Ke3Kapachl OOHbIHIIA - ajamjaap JeMalbiC OpHBI PETIHIE
TaHJANTBIH ayMakK oHE OJapblH KbI3METIHIH 9CEpIHIH HOTHKECI PETIH/E;

- MEHEKep-931piieyllll MO3ULIMSICHIHAH - TYPUCTIK CYPaHBICTBlI Kanai 0ackapy Kepek >KoHe
OHBIH OapaTbIH JKepre acepi.

JlectuHanusra 3aMaHayd Ke3KapacTblH Tarbl Oip 0acbIM epeKIelNiri, OpblHAap IYHUE
KY31HIET1 agaMaapabl OalllaHBICTBIPATHIH, OJAPIBIH TIXKIPUOECIH KOHTEKCTKE TYCIPETiH eHAIpic
KOHE TYTBIHY IpolecTepl apKbulbl MarblHa Oepeni. TypHCTIK OarbiTKa *OHE OHBIH JaMyblHA
KaTBICTBI OYJ1 MaKayaja op TYpJIi TapanTtap MEeH MYJUIeNi TapanTapAbl TapTybl Ke3AelTiH OipTyTac
KO3KapacThl OUIIIpei.

Typucrtik nectuHaumsapapl O6ackapy YHBIMIApbIHBIH TXKipHOenepiHiH Tajaay Heri3iHae
MEMIIEKET TIIeH OHW3HECTIH ©3apa OpEKETTECTIriHe CYWeHE OTBIPHIN, ONapAbIH KYpPbUTYBl MEH
KYMBICBIHBIH KHBIHJIBIKTaphl aHBIKTANAIbl: KYKBIKTHIK JKaFrIaibl KOHE KOJIJAHBICTAFbl YHBIMIIBIK-
KYKBIKTBIK HBICAHJIAPBbIHBIH KEMIIUTIKTEpl; Kap>KbUIAHABIPY; YHBIMHBIH QJIEYETTI CEpIKTECTEpiHIH
0aceKenecTiri xoHe My IeIepiHiH colfkec KelIMeyi.
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FUNDAMENTALS OF THE TOURIST DESTINATION MANAGEMENT SYSTEM

Abstract. In the present period, tourism has become one of the priority areas of development
of economic and cultural spheres of life in many countries of the world. Actions in this direction are
actively taking place in Kazakhstan, considering the identification of the main development factors
specified in the strategic and programmatic planning documents. The purpose of the study: to
develop methodological approaches and practical recommendations for managing the process of
developing tourist destinations with the active participation of the main tourism entities in order to
promote them as a tourist destination in tourism. The basis of management of the tourist destination
IS to bring the tourist product of the region to the market and ensure its competitiveness in order to
achieve a high level of well-being and quality of life. At the same time, the organizational and
economic relations arising in the process of managing the development of the tourist destination
are the mechanisms for realizing the tourist and recreational potential in the regions and
promoting the tourist product. The article deals with the evaluation mechanisms of the management
system of tourist destinations.

Keywords: tourism, destination, tourist destination, tourist destination management,
destination management, competitiveness, sustainable tourism, tourist destination marketing
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OCHOBBI CUCTEMBbI YITPABJIEHUS TYPUCTCKUMU JECTUHAIUSMHA

Annomayusn. B cogpemennulii nepuoo mypuzm cman 0OHUM U3 NPUOPUMEMHBIX HANPAGIeHU
PAa3sumusi IKOHOMUYECKOU U KVIbMYPHOU cghep JHCU3HU 80 MHO2UX cmpanax mupa. /leiicmeus 6
9MOM HanpasieHuu aKkmueHo ocywecmensiomces 6 Kazaxcmane ¢ yuemom 6vlsigleHUs OCHOBHbIX
¢axmopoe pazeumus, VYKA3aHHLIX 6 OOKYMEHMAX CMpamecuuecKkoco U NnpocpammHo20
naanuposanus. Llenv uccredosanus: paspabomams memoouyeckue nooxXoobl U NpaAKMudeckKue
peKomeHOayuy no YnpagieHuro Npoyeccom pazeumusi Mypucmckux O0ecmuHayui npu axKmueHom
yuacmuu OCHOBHbIX CYObLEKMO8 MypuUMa 8 Yeusax npooSUNCEHUs UX KAK MYyPUCMCKOU 0eCMUHAYUU
6 mypuzme. OcHOB80U YnpaeieHusi Mypucmckou oOecmuHayuel s611emcs 6bl600 MYPUCHICKO20
NPOOYKMAa pe2uoHa Ha pPuIHOK U obecneyeHue e20 KOHKYPEHMOCHOCOOHOCMU O OOCMUNCEHUS.
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8bICOKO20 YPOBHA OnazococmoaHnusi U Kadecmea wcuznu. Ilpu smom  opeaHu3ayuoHHO-
9KOHOMUYECKUe OMHOWEHUS, BO3HUKAIOWUE 6 npoyecce YNpasleHUs passumuem mypucmcKo
decmuHayuy, AGIAOMCA MEXAHUSMAMU Deanu3ayuu mypucmcKo-peKpeayuoHHo20 NOMeHyuanda
PecUOH08 U NPOOBUICEHUSL MYPUCIICKO20 NpodyKma. B cmamve paccmampusaromes mexanusmol
OYEHKU CUCMEMbL YNPAGIEeHU MYPUCCKUMU OeCMUHAYUAMU.

Kniouesvie cnosa: mypusm, oOecmunayus, MypucmcKkas O0ecmuHayus, MeHeONCMeHM
MYPUCICKOU OeCMUHAYuU, YHpasieHue O0eCmuHayuamu, KOHKYPEeHMOCHOCOOHOCMb, YCMOUYUBHIl
MYPU3M, MAPKEMUHS MYPUCHCKUX 0eCTMUHAYUL
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DEVELOPING INTERCULTURAL COMPETENCE IN TOURISM STUDENTS
ALONGSIDE LANGUAGE LEARNING

Abstract. This paper explores the development of intercultural competence in tourism
students alongside language learning, emphasizing its critical role in preparing students for the
global tourism industry. Drawing from Byram’s framework of intercultural communicative
competence and Deardorff’s assessment models, the study highlights the integration of language
and culture in educational settings. It also analyzes the contributions of intercultural education
programs, showing how they enhance students’ cultural sensitivity and communication skills. The
findings demonstrate the necessity of fostering intercultural awareness and competence to improve
students’ professional adaptability in diverse cultural environments.

Keywords: intercultural competence, tourism education, language learning, intercultural
communication, cultural sensitivity, global tourism.

Introduction

In the globalized world of tourism, intercultural competence is increasingly recognized as a
vital skill for professionals interacting in multicultural settings [2, p. 45]. This competence, defined
as the ability to communicate effectively and appropriately across cultures, plays a pivotal role in
ensuring that tourism professionals can meet the diverse needs of international clients [10, p. 123].
The tourism industry inherently involves the interaction of people from different cultural
backgrounds, whether in hospitality, travel services, or guiding roles. As a result, intercultural
competence enables these professionals to offer personalized, respectful services that foster positive
cultural exchanges and create memorable experiences for travelers [4, p. 78].

The Importance of Intercultural Competence in Tourism

Tourism, by nature, is one of the most globally connected industries. The interaction between
individuals from different cultures is inevitable, making intercultural competence essential for those
working in the sector. Successful tourism professionals are those who can navigate the complexities
of cultural differences, helping create environments where all tourists feel welcomed and respected,
regardless of their cultural background.

Intercultural competence goes beyond mere tolerance of differences; it requires an active
understanding and appreciation of different cultural values, practices, and communication styles.

*Bisre aypeic cinreme xacanpz: O. Bimenov, N, Toxanbayeva. Developing Intercultural Competence in
Tourism Students alongside Language Learning // Bulletin of the International university of Tourism and
Hospitality. —2024. -No3(5). —b. 57-65. https://www.doi.org/10.62867/3007-0848.2024-3/5.05

*Cite us correctly: O. Bimenov, N, Toxanbayeva. Developing Intercultural Competence in Tourism
Students alongside Language Learning // Bulletin of the International university of Tourism and Hospitality.
—2024. —No3(5). —B. 57-65. https://www.doi.org/10.62867/3007-0848.2024-3/5.05
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This is particularly significant for professionals in frontline roles, such as hotel staff, tour guides,
and travel agents, who need to respond sensitively to the expectations and preferences of
international tourists [12, p. 49]. For example, understanding a client’s cultural background can
influence everything from addressing them appropriately, respecting their dietary restrictions, or
even adjusting itineraries to reflect cultural values such as time orientation or religious practices
[13, p. 218].

Moreover, as the tourism sector continues to grow, destinations are hosting more diverse
groups of travelers than ever before. This growing diversity requires tourism professionals to
continuously adapt and expand their intercultural competence to effectively engage with tourists
from regions they may not have previously encountered. These interactions go beyond just knowing
facts about a tourist's country of origin; they require a deeper understanding of behaviors and
communication styles that stem from culture. As various studies in tourism education have shown,
intercultural competence can significantly impact customer satisfaction, with tourists reporting
higher levels of satisfaction when they feel culturally understood and respected [5, p. 7].

Intercultural Competence and its Role in Crisis Management

Another critical dimension of intercultural competence in tourism is its role in conflict
resolution and crisis management. Given the high-pressure and fast-paced nature of tourism work,
misunderstandings between staff and tourists can arise due to cultural differences in expectations or
communication styles. Research shows that tourism professionals who possess high levels of
intercultural competence are better equipped to de-escalate conflicts, often resolving issues before
they escalate into larger problems [14, p. 305]. For example, in cultures that prioritize indirect
communication, tourists may not express dissatisfaction overtly. A culturally competent staff
member can recognize subtle cues of discontent and address concerns proactively, creating a
smoother customer experience.

This skill becomes even more important during global crises, such as the COVID-19
pandemic, where travel restrictions, health regulations, and quarantine measures varied greatly from
one country to another. Tourism professionals had to navigate a landscape where tourists often felt
anxious or confused about safety protocols. Those with intercultural competence were more likely
to understand and empathize with their guests' concerns, ensuring that travelers felt safe and
respected [16, p. 12]. This human-centered approach to crisis management demonstrates how
intercultural competence is not only beneficial but necessary for tourism professionals, particularly
in uncertain or challenging times.

Language Learning as a Tool for Developing Intercultural Competence

Language learning is a key tool in developing intercultural competence [5, p. 5]. The ability to
communicate in another language provides not only a means of interaction but also a window into
the culture associated with the language. Effective communication with tourists from different
linguistic backgrounds requires more than just vocabulary or grammar skills; it requires an
understanding of cultural nuances, context, and values [1, p. 15]. By mastering foreign languages,
students in tourism education programs are better equipped to navigate these cultural differences,
thereby enhancing both their professional capabilities and the overall quality of the service they
provide [7, p. 160].

Language acquisition, therefore, acts as both a practical and symbolic gateway to deeper
intercultural competence. Practical language skills enable tourism professionals to serve clients
from around the world, while language learning provides students with opportunities to engage with
the cultural dimensions of communication. This dynamic is especially important for tourism
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students, as they will encounter diverse linguistic and cultural contexts throughout their careers [18,
p. 23].

Cultural awareness, paired with language proficiency, enables students to communicate more
effectively in their professional roles. This is crucial in tourism, where the stakes of cultural
misunderstanding can be high, and where appropriate communication can have a direct impact on
customer satisfaction and even retention. For example, a basic knowledge of a client’s language not
only enables smoother transactions but also builds rapport and trust. Clients feel valued when
professionals make an effort to engage with them in their native language, even at a basic level [11,
p. 182].

Integrating Intercultural Competence in Tourism Education

However, developing intercultural competence extends beyond language learning. As noted
by Jackson, there is a growing need for tourism professionals to be equipped with broader cultural
knowledge and sensitivity [8, p. 201]. Theoretical and practical approaches to language education
have evolved to incorporate intercultural training, which includes learning about cultural norms,
values, and communication styles. Such training helps students understand the socio-cultural
contexts that influence tourist behaviors and expectations, allowing them to interact more
effectively with international visitors [3, p. 34].

Tourism education programs today are increasingly integrating intercultural competence as a
central component of their curricula. This involves providing students with both the theoretical
frameworks and practical experiences they need to develop this competence. Beyond classroom
instruction, immersive experiences such as internships, exchange programs, and field trips to
international tourism destinations offer invaluable opportunities for students to apply their
intercultural competence in real-world settings [17, p. 300]. Such hands-on experiences help
students translate theoretical knowledge into practical skills, allowing them to learn from direct
intercultural interactions.

The Role of Technology in Enhancing Intercultural Learning

With the rise of digital technology, innovative tools are also being employed to enhance
intercultural learning in tourism education. Virtual exchange programs, online cultural simulations,
and multimedia resources that feature diverse global perspectives are being integrated into language
and tourism curricula to provide students with a more comprehensive, culturally diverse learning
experience [19, p. 219].

These tools are especially useful in developing intercultural competence, as they expose
students to a wide variety of cultural contexts without the need for physical travel. Virtual
environments allow students to engage in role-play, discussions, and problem-solving activities
where they must navigate cultural differences, helping to bridge gaps between theory and practice.
Gamification elements, such as simulations of real-world tourism scenarios, further engage students
in a way that encourages both language learning and cultural awareness [6, p. 156].

A Holistic Approach to Tourism Education

This dual approach—combining language acquisition with intercultural competence
training—ensures that tourism students are fully prepared for the dynamic, multicultural
environments they will encounter in their careers [9, p. 395]. Furthermore, the integration of
intercultural competence into language curricula emphasizes the role of language not merely as a
communicative tool but as a means of cultural immersion and understanding. This holistic approach
contributes to a deeper, more empathetic engagement with diverse cultural perspectives, which is
essential for success in the tourism industry [6, p. 156].

59



Bulletin of the IUTH, Volume 3(5), 2024

By equipping students with the ability to communicate effectively across cultures, tourism
education programs not only prepare them for the operational aspects of their roles but also foster
the interpersonal sensitivity and global awareness that will enable them to thrive in their future
careers.

Conclusion of Introduction

This paper will explore the integration of intercultural competence and language learning in
tourism education, drawing on relevant theories and research. Through an examination of current
practices, the paper will highlight the importance of intercultural competence in shaping tourism
students' abilities to navigate and adapt to multicultural contexts. Ultimately, the research
underscores the crucial role of intercultural competence in preparing the next generation of tourism
professionals to excel in a globally interconnected industry.

Methodology

This study was conducted among first-year students at the International University of Tourism
and Hospitality in Turkestan, using a mixed-methods approach to investigate the development of
intercultural competence alongside language learning. The research was structured into three main
phases:

Quantitative Survey: A structured questionnaire was administered to a sample of 100 first-
year students. The aim of the survey was to assess the students' intercultural sensitivity and progress
in language learning, utilizing Likert scales for measurement. The survey items were based on
established tools, including the Intercultural Sensitivity Index developed by Chen and Starosta
(2000) [1, pp. 1-21], and a self-assessment measure for language proficiency. The survey included
questions on students' experiences with cultural differences, their comfort in intercultural
interactions, and the perceived impact of language proficiency on communication in diverse
settings.

Qualitative Interviews: Following the survey, semi-structured interviews were conducted
with 20 participants, selected based on their survey responses. This phase aimed to gather in-depth
insights into the students' personal experiences related to language acquisition and intercultural
interactions, both within academic settings and practical tourism contexts. The interviews explored
students' perceptions of cultural differences, communication challenges, the significance of
language in overcoming these challenges, and how intercultural experiences influenced their career
aspirations in tourism [2, pp. 241-266]. Additionally, students were asked to reflect on specific
situations where their intercultural competence was tested during internships or group projects.

Classroom Observations: To complement the data collected from surveys and interviews,
classroom observations were conducted over a three-month period. These observations focused on
the integration of intercultural competence into language lessons, emphasizing interactive activities
such as role-plays, group discussions, and simulations reflecting real-life tourism scenarios.
Observational data was analyzed to evaluate how these activities contributed to both language skill
development and intercultural awareness. Particular attention was given to how students navigated
cultural misunderstandings, adapted to different communication styles, and used language to foster
cross-cultural relationships [3, pp. 154-168].

Data Analysis:

Quantitative Data: Survey data was analyzed using descriptive statistics, such as means and
standard deviations, alongside inferential techniques including ANOVA and correlation analyses to
identify trends in the development of intercultural competence and language acquisition. These
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analyses helped to reveal the relationship between language proficiency and students' ability to
navigate intercultural situations.

Qualitative Data: Thematic analysis was applied to the interview data to identify recurring
themes regarding students' perceptions of intercultural competence, their strategies for overcoming
cultural barriers, and the perceived effectiveness of their language learning experiences.

Observational Data: Classroom observations were coded to highlight instances where
intercultural competence was demonstrated during interactions and to evaluate the impact of these
competencies on students' language development. The analysis also focused on how students
applied their language skills in culturally diverse settings and their readiness to work in
international tourism contexts.

This triangulated methodology allowed for a comprehensive exploration of the relationship
between intercultural competence and language learning in tourism education. By synthesizing
diverse data sources, the study provided a robust framework for analyzing the interconnectedness
between these two essential aspects of student development. Additionally, the research contributed
new insights to the existing literature on intercultural competence in tourism education,
emphasizing the role of language learning as a critical factor in fostering global tourism
professionals [4, pp. 365-382; 5, pp. 1-10].

Moreover, the findings have implications for curriculum design, suggesting that intercultural
competence should be explicitly integrated into language courses for tourism students to better
prepare them for the global market. The study also highlighted the importance of providing students
with real-world, culturally immersive experiences through internships or study abroad programs,
which further reinforce the practical application of both language skills and intercultural
competence.

Results and Discussion

The study conducted at the International University of Tourism and Hospitality in Turkestan
successfully examined the integration of intercultural competence within language learning among
first-year tourism students. The findings revealed several encouraging trends that not only align
with existing literature but also offer new perspectives on the role of tourism education in fostering
essential linguistic and intercultural skills.

Development of Intercultural Competence

Classroom observations demonstrated that students' exposure to intercultural content through
interactive language learning exercises, such as role-plays, group discussions, and simulations of
international tourism scenarios, was highly effective in enhancing their intercultural competence.
This confirms Deardorff’s model, which underscores the importance of experiential learning in
developing intercultural competence . Students showed a remarkable ability to navigate cultural
differences and displayed increased cultural sensitivity and adaptability over the course of the
study.

A key finding is that students reported greater confidence in interacting with individuals from
diverse cultural backgrounds when language lessons incorporated practical, real-world tourism
contexts. This mirrors the work of Fantini, who highlights the importance of combining language
learning with cultural immersion to develop both linguistic proficiency and cultural awareness . By
the end of the study, students expressed a stronger sense of preparedness for future careers in the
tourism industry, particularly in scenarios requiring cross-cultural communication.

Language Acquisition and Intercultural Competence

A notable quantitative result from the surveys was the positive correlation between
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intercultural sensitivity and language proficiency. Students who scored higher on intercultural
sensitivity were also more advanced in their language skills, reflecting findings from Byram and
Zarate, who identified intercultural competence and language acquisition as mutually reinforcing
processes . The study suggests that students with greater cultural awareness were more motivated to
engage with language learning materials, especially those that emphasized intercultural interactions.

The qualitative interviews further revealed that students recognized a strong link between
intercultural competence and practical language skills. They highlighted how understanding cultural
contexts helped them grasp pragmatic aspects of the English language, such as politeness strategies
and cultural etiquette, particularly in hospitality and tourism. This aligns with Risager’s findings,
which stress that language learning is most effective when it occurs in culturally relevant contexts .

Gender Differences in Learning Preferences

The study also uncovered intriguing gender-based differences in learning preferences. Female
students exhibited a stronger preference for interactive, visual learning tools like videos and games,
which they found to be engaging and effective. This supports the research of Oxford and Ehrman,
who found that women often favor communicative and collaborative learning styles .

Male students, on the other hand, were more motivated by the competitive aspects of
gamification, such as point systems and leaderboards, which heightened their engagement with
language tasks. This preference for competition aligns with Dornyei's research on motivation in
language learning . The results suggest that incorporating both competitive and collaborative
elements in the curriculum can enhance engagement and learning outcomes for a broader range of
students.

Comparative Analysis with Previous Studies

In comparison with prior studies, the results of this research largely confirm the importance of
cultural immersion and experiential learning in language acquisition, as emphasized by Deardorff
and Fantini . However, this study extends their findings by focusing specifically on tourism
students, who require a more acute level of intercultural competence due to the demands of their
future profession.

One of the unique contributions of this study is the integration of modern technological
methods, such as gamification and audiovisual tools, which provided new insights into how these
techniques can enhance both language and intercultural learning. Unlike previous studies that
focused on traditional methods, this research demonstrated that technology-driven approaches can
make learning more engaging and effective.

Implications for Tourism Education

The results of this study carry important implications for the future of tourism education.
Firstly, the positive reception of gamification and audiovisual tools indicates that these methods
should be more widely implemented in language instruction. By making language learning more
interactive and engaging, these tools help students develop practical skills that are directly
applicable to real-world tourism scenarios, fostering both linguistic proficiency and intercultural
awareness.

Secondly, the study underscores the importance of accommodating the diverse learning
preferences of students. Gender differences in learning styles suggest that tourism educators should
incorporate a balance of competitive and collaborative activities to cater to the varying needs of
their students. This inclusive approach can ensure that all students, regardless of their learning style,
are motivated to improve both their language skills and intercultural competence.

In conclusion, the findings of this study highlight the critical role that intercultural
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competence plays in the professional development of tourism students. By integrating language
learning with real-world cultural experiences and modern technological tools, educators can better
prepare students for the global challenges of the tourism industry. This research not only adds to the
existing body of knowledge but also offers practical recommendations for enhancing tourism
education, making it more dynamic and effective.

Conclusion

In conclusion, this study provides compelling evidence that the integration of intercultural
competence into language learning is not only advantageous but crucial for equipping tourism
students with the skills needed to succeed in today’s increasingly globalized world. The
incorporation of gamification and audiovisual tools has proven to be a highly effective strategy,
significantly boosting student engagement and making language learning more interactive,
practical, and culturally relevant. These modern approaches facilitate a deeper understanding of
cross-cultural communication, allowing students to acquire both the linguistic proficiency and
interpersonal sensitivity required in the tourism industry.

Moreover, this research highlights the potential for expanding these innovative methods into
other educational settings. As the world becomes more interconnected, the need for diverse,
immersive learning experiences is growing, making it essential for educators to explore various
ways of enhancing student learning outcomes.

Looking ahead, future studies could explore the long-term impact of these approaches on
students' career readiness, adaptability in international tourism contexts, and their effectiveness
across different demographic groups. Additionally, expanding the scope to include different
regions, specialized areas of tourism, or even other industries could provide valuable insights into
the broader applicability of these findings.

In essence, the study underscores the transformative role that intercultural competence and
technologically enhanced learning can play in shaping the next generation of tourism professionals,
preparing them to meet the challenges of an increasingly interconnected and diverse world.
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TIJI YUPEHYMEH KATAP TYPU3M CAJIACBIHJIAFBI CTYJAEHTTEP/IH,
MOJAEHUETAPAJIBIK KY3BIPETTIJIIT'TH JAMBITY

Anoamna. Byn makanaoa mypusm cmyoewmmepiniy, mindi MeneepyMeH —Kamap,
Ma0eHUemapanvlk Ky3vipemminicih 0amulmy, OHblH HcahaHOblK mypucmix uHOYCmpusaoa HeymulcKa
0aubIHOANY YWIH MAHbI30bLILIZLIH aman emedi. batipamuviy MaoeHuemapanivlk KOMMYHUKAMUBMI
KY3vlpemminik mooeiine xcame /Jupoopgmuiy 6azanay mooenvoepine cylieHe Omvipbln, 3epmmey
min meH MaldeHuemmi Oinim Oepy Oazoapramanapvina Oipikmipyee 6aca naszap ayoapaowl. On
COHOQU-aK, MaO0eHUuemapanvlk Oinim Oepy 0a20apiamaniapviHbly yaecmepin manoauowvl, 01apoblH
cmyoeHmmepoiy — MIOeHU  Ce3iMmanoviebl  MeH  KapblM-KamblHAC — 0dObLIApblH  Kaaall
apmmulpamsinbli Kopcemedi. Homuoicenep apmypni maoenu opmanapoa cmyoeHmmepoiy Kaciou
OetiimOinicin  apmmulpy YWiH M2OEHUemMAapanvlk Xaoapoapivlkmsl OAMbIMY  KAHCEMMINieiH
Kepcemeoi.

Kinm ce30ep: madenuemapanvix Ky3vlpemminik, mypucmik Oinim Oepy, min yipeHy,
MAOEHUemapanvlk KOMMYHUKAYUS, MOOEHU Ce3IMMANObIK, HCANAHObIK MYPU3M.
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PA3BUTHUE MEXKYJbTYPHOM KOMIETEHTHOCTH CTYJIEHTOB B COEPE
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Annomayun. B oOannoii cmamve paccmampueaemcs —pazeumue  MeNCK)IbMYpPHOLUL
KOMNEeMeHmHOCmU Yy CIYOeHmMOo8, U3y4arouux mypusm, Hapsaoy ¢ ooyuenuem s3viKy, no04epKueads
e€ BadcHocmb Ol NO02OMOBKU K pabome 6 2l00ANbHOU MYPUCUYECKOU UHOYCMPUU.
OcHosblBasscy HA MOOelU MENCKYIbMYPHOU KOMMYHUKAmMueHou romnemenyuu batipama u
oyeHoyHbIX Moodensax [Jupoopga, uccredosanue akyeHmupyem eHUMAHUE HA UHMESPAYUlU A3bIKA U
KyI6mypul 8 obpazosamenvhvie npocpammuvl. OHO mMaxdice aHaru3upyem 6KIa0 MeNCKYIbmyPHbIX
00pa306amenvHblX NPOSPAMM, NOKA3bLEAS, KAK OHU NOBLIUAIOM KVIbMYPHYIO YYECEUMEeNbHOCHb U
KOMMYHUKAMUBHbIE HABLIKU CcmMyOeHmos. Pe3ynomamuvl  demoucmpupyrom HeodX00umMocms
passumusi  MeNCKYIbMYPHOU  0C8e0OMIEeHHOCMU Ol NOGblUleHUs — NpOodecCUOHAbHOU
a0anmuBHOCMU CIMYOEeHMO8 8 MHO2000PA3HBIX KYIbIMYPHBIX CPeOaXx.

Kntouesvie cnosa: medckynomypHas —KOMHEMEHMHOCMb, MYPUCMCKOe 0bpazosanue,
U3yyeHue A3bIKA, MEeNCKYIbMYPHASI KOMMYHUKAYUS, KYIbMYPHASL 8OCHPUUMUUBOCDL, 2T100ANbHbIL
MYPU3M.
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CAMPAM AYJAHBIHBIH KUEJI )KEPJIEP
TFEOI'PA®USCHI ) KOHE TYPUZMII JAMbBITYJAFbI MAHbBI3bI

Anoamna. Maxana Typxicman obnvicol, Caupam ayoaHviHbIY Kueli Jcepiep 2e0epaghusicbli
3epmmey men Kapmoepagusnay macenenepine apuanzan. Caupam ayoamvinvly «Kaszaxcmannvly
Kueni ocepnep eceocpaguscely 100 mvicanvimbly miziMine eHeeH JicoHe eHOe2eH Kueli OpblHOap
KApacmulpblieaH. 3epmmey aumMagblHblY Kazipei mayoaesl QuuKaibiK-2e0epapusibik Hca2oaubina
manoay oscacanvinean. Typkicman obavicol Cailpam ayoaHvlHulH Kueli dicepiep 2eocpaduscul
JHCAH-DICAKMbBL  3epmmeinin, Kueli OpblHOAp 2e0epaghuscvl Kapacmulpblibil, O1aped Mmanoay
Jcypeizinin, kapma bGeminOe Oelinenenoi. 3epmmey dHcymvicbiHbly 6acmul makcamvl — « Cancwvi3
banmap mexeniy» 6onvin ecenmenemin oOavicmoly Caupam ayoauvl, OHbIH Kuei dicepiepi MeH
OPbIHOAPBIH KAPACMuIPY JHCaHe Kaszipel dcagoativii 3epoeney. Catipam ayoaHblHbIY MaOueu-maoenu
MYPanapvin eckepe omuipbin, apoOip Kueii dcep HblCAHOAPbIHA MAN0dy HCYMbICMAPbLL HCYP2i3inin,
eNiMI30IH Kueli opblHOap 2eocpaghusacvlHa enbezer Hcana Hblcanoapovl kecme mypinoe scane I'AXK
MEeXHONO2USACLIHbIY, KoMeciMeHn Kapma Oeminde Oelineney. 3epmmey 20icmepi - mMAaKblpbINmMbl
3epmmey 6apviCbiHOA AHATUMUKATBIK WOTY, CATbICMbIPMALbI-2e02PAPUATLIK, KAPMOSPADUATIK,
2eoaknapammulx 20icmep Ko10ansli0bl. 3epmmey dapvicvinoa I’ AXK mexnonozuscvinbviy Kome2imeH
amanean ayOaublHblY Kueni dcepiepi MeH OpPbIHOAPbIHbIY HOMEHKIAMYPACHL HCACATbIHObL HCIHE
INEKMPOHObL KAPMAChl KYPACMbIPbLIObl. AYOaHHbIH KUueli dcepiep HblCAHOAPbIHbIY O0agblmmapbl
KYPACMbIPbLIObL.

Kinm ce3o0ep: Typxicman ob6avicel, Catipam ayoauvl, Kueni oicepiep eeozpaguscul,
Kapmocpapusanay, 2eoaknapammsix MexHo102us.

Kipicne

Ka3akTbIH keH 0alTak *a3upa JajacblHAa ©TKEH TapUXBIMBI3AbIH Kyaci OOJIBIN TaObUIATHIH
KHMEJIl MEKEHJIep MEH KYIUsFa TOJbl KAacHUEeTTI CaHaJaThIH >kepiiep kenTen keszzaecedl. OchiHaai
KHMEeJl Jie 9yJMesi OpbIHAAap/bl KelelleK YpHakka Iail eTy MakcaTblHAa KypbulFaH «Kaszakcran
PecrryOnukachIHBIH KHel jkepliep reorpaduscbh ko0achl yIaH-Failblp *KepJieri KacUeTTl OpbIHAap
MEH MEKEHJep/Jl TEepeHIHEH KapacTbIpaThblH >KOHE YJITTHIK CaHAHbl KaJbIITACTBIPYJaFbl KOJIFa
aJIBIHFaH UT1 1C OOJIIBL.

*Bisre aypsic cinteme xacanpis: P. Kemxke0aii, A. Kyp6anussos, b. Tac6onar. Caiipam ayJaHbIHBIH KHE
xKepiep reorpadusachl kKoHe Typusmai nambitynarsl Manbeisel // Bulletin of the International university of
Tourism and Hospitality. —2024. -No3(5). —b. 66-82. https://www.doi.org/10.62867/3007-0848.2024-3/5.06

*Cite us correctly: R. Kenjebai, A. Kurbaniazov, B. Tasbolat. Sairam audanynyfi kieli jerler geografiasy
jéne turizmd1 damytudagy maiyzy [Geography of sacred places and the importance of Sairam district in the
development of Tourism] // Bulletin of the International university of Tourism and Hospitality. —2024. —
No3(5). —B. 66-82. https://www.doi.org/10.62867/3007-0848.2024-3/5.06
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KobGanwsiH Heri3ri uueschl — «OpTanbIKTarbl ¥YJIBITAYABIH TOPIHJIEC OpPHAJACKAH JKOIIrep
koMmruiekciH, Typkictannarsl K.flcayn maB3oneii-myparaTbiH, Tapa3 KanachblHbIH KOHE €CKEPTKIllI-
MypaJslapblH, AKTay eHIpiH/er1 bekeT aTaHbIH KeceHe-eCKePTKIIliH, op ANTall allMarbIHIaFbl €KET1
KopbIMIapbid, JKeTicy esKeciHiH KacHeTTI OpbIHAApBIH, COHZai-ak e3re Je ailMakTarbl KHell
OpBIHAAP/BI ©3apa cabaKTaCTHIPHII, YIATTHIH JKaIblHAa OipTYTac KOMILIEKC €ce0iHIe OpHAIACTBHIPY»
0o TabbLTANE [1].

Ocpbl x00a aschlHAA eNIMI3AIH KAaCHETTI OPBIHIAPbl PETiHJEe TOMEHJETiNed HbICaHIaphl
TaHJAJIBIHBI albIHABL. Onap: KOFapbl KYHIBUIBIKKA M€ TaOUFATTarbl KOHE MOJICHU-TaHBIMIBIK
O0OBEKTIIep, 3aWbIPJIBI  JKOHE JIHU-COYJETTIK ECKEPTKIIITEp, XaJblKKa TaHbIMaa Oenrim
TYJIFAJIap/bIH €CKEPTKIIITEepl MEH KOpPBIMIAPHI KOHE Ka3aK TapUXbIHJAA OIIIecTell 13 KalablpraH
TapUXU-CasIC OKUFallap OTKEH OpblHAap. Toyenci3liK ajfaH >KbULIaplaH KEHiHTT KaJbIITaCKaH
VITBIMBI3ZIBIH O1pJTiri MeH OipereiIiriH >KaHFbIPTY HBIIIIAHBI PETIH/IE MAHBI3/Ibl OPBIH ajJFaH Ka3ipri
3aMaHay¥ HBICAHJap /1a KUei OPBIHAp Ti3iMiHE EHTEH.

OJIeMHIH opOip emiHae, opOip XanKbIHIA ©3EPiHIH KACHETTi, KWe KOHFaH JyJIMEl OpPBIHBI,
Tapuxka Oenrini, 6oiMaca MHQOJIOTUS CUMATHIHAAFEI HBICAHIAPH OoFaH. MyHIail opeIHAAp Op
MEMJICKETTE TYPAThIH XaIBIKTAPIBIH IIBIFY TAPUXBl MEH OMIp CAIITHI YIIIH MaHBI3IbI (PaKTOp OOIBITT
Tabbutanbl. Kueni opeiHmap opOip XalBIKTBI ©3 KEpiHE, MOJICHHUETIHE TYPAKTBUIBIK TaHBITATHIH
HeTi3epAl KYpPalThIH TIPEKTIK HYKTEIEpi» - 1T KOpPCeTiIreH [2].

«Kwueni xepnep - Oy Kazakcran apkpliabl ©TKeH, 013/iH aTa-0abamapbIMbI3IbIH 131 jKaTKaH
XKibex xonpiH arayra Oomaapl. Onpma - Oatbiprnap maikackan opsiHAap. On - Oi34iH opTa
FachIpJIaFbl KajalapbIMbI3 O€H cakTapiblH opacaH 30p Kopraubl: Ecik, bepen, Anmarei, Oynap -
netporaudTep MEH TYPKi JOYIpiHIH KUl kKepiepi, OCBIHBIH OapibIFbl TAPUXBIMBI3JIBIH HET131H
Kypaitaen» [3].

«Emimizneri KacueTTi OpbIHIApIbIH 0acThl OOBEKTLIEpPl - Ka3aK XaJIKbIHBIH TYPMBIC-CAJIThI
MEH OMIpiHJIe aca KYHIbl OOJAThIH >XKOHE YJITHIMBI3ABIH OIpJiri MEH jKaHapy Oenrici peTiHje
KYPMETTEWUTIH TaOUFaTTarbl 0ObEKTIIEp KOHE MOJCHUET Mypajlapbl, TOYEJICI3/IK )KOHE COyJIeT oHep
TYBIHIBIIAPEI, KECEHE-KOphIMIAp, OTKEH TapuX IEeH CasiCu OKuFara OalIaHBICTBl KYpBUIFaH
MmekeHaep. Kaszak >kepiHiH Kuesi OpbIHIAapbhlH THNKe Oemyne Oiznep, «KaszakcTaHHBIH KacHeTTi
OpBIHJIAPBI» K00AChIH OacCIIbUIBIKKA allbIM, alThl TOMKa XikTemik. JKikreme OoifblHINA; TaburaT
OaypalibiHAarbl JaHAMAPTTHIK O€HHEecl epeKlle KACHETTI OpbIHAAp; apXEOJIOTHSIIBIK JKOHE
ApXUTEKTYpPAIBIK ECKEPTKIIITep; Ka3aK XaHIBIFBIHBIH aCTaHAChl OOJFaH Kajlaylap; XaubIK 3HspaT
€TEeTIH NIHU-FYPBINTHIK HBICAHAAp; TapUXTarbl TYJFajJapMeH OalllaHbICTBl KAacUEeTTI OpBIHJAp;
casiCH-TapuXu OKUFara O0alaHbICTBI KHeNll MeKeHep [4].

byrinri Tagna TaburaTTarsl KOpKeM JaHAMA(TTHIK HbICAaHAAp J1a KCHETTI OpbIHaap eceOiHe
KapacThIpbUIbII Kyp. Oran Oenriini Taburar Mexesnepi, OMIK Tay LIBIHAAPHI, Tayjap, acyniap, Kei
CyJnaphbl, eMJIiK Cybl O6ap KaliHapiap, agamaap MEH KOFaMJbIK KbI3METTIH KEeH TaparaH ayMaKTapbl
kipreH. «bomamakka Oarmap: pyXxaHHM >KaHFBIPY» Makalachl aschlHIA >KYMbIC jkacaraH «Kwuemi
xKeprepAiH reorpaduschkDy KoOachl asChIHIAA Op OHIpJIEpAETi KUeli OPBIHIAPABIH CaHAThl MEH
TI3IMIH JKacay VIIIH TapUXIIbl, FAJBIM, apXeoJior >KOHE T.0. MaMaHJapAaH KypajFaH apHayJIbl
OHIpJIET1 J>KYMBICIIBITAD TOMTAphl >KACAaKTAJIBIM, >K00achl maspiaHibl. TypkicTaH OOJBICHI
TapanbiHaH pecnyonukanarel  «Kacuerti Kazakcranm» optaneirbiHa 104  HpIcaH  IpiKTeNim,
yceiHbTFad ei. OHbIH immHae 38 yiakeH xoHe 66 MUKpO HbIcaHmap Oonael. ATtam aiftcak, 12
coyner, 24 apXeoNOTUsIIBIK, 42 3USPATTHIK OpPBIHIAAP, 4 Tapuxu TYJIFa MEH CasiCd OKHUFajapra
KAaTBICTBl HBICAaHAAp, 22 TaOurarTarbl oceMm naHAmAPTTHIK HbicaHaap. «Kacuerti Kazakcran»
OPTaJIBIFBI TapalnblHAH pecilyOirKara YChIHBUIFAaH 0OBbekTiiepaiH apaceiHad 100 HbIcaH ipikTemin
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apIgFad. Ti3iMre OOJIBICBIMBI3

OoiipiHIIa 23 HBICAaH EHAIPUITEH.

Heicanmap canbl  e3re

00JIBICTapMEH CaJIBLICTBIPFAaH/Ia CaHbI )KaFbIHAH €Ki ece KOIl eKeHAIrH kepcerei [1].
Temenaeri antpl >KikTeMe OOWBIHIIA OOJIBICTBIH KACHETTI OpPBIHIAPHl MEH OOBEKTIIEPIH
3epTTeil Kelle KecTe KypacThIpblLabl (kecte 1).
Kecre - 1 — TypkicTan 00JbICHIHBIH KHeJTi KepJiep reorpaguscol

Ne| Kuemi skepiep | Enrisiziren npicangap I'eorpadusiibiK OpHBI
reorpadusicbIHbIH CAHATHI
1 | Emnimizne aipeikina Koprayra | KasbirypT Taysl TypkicTan OOJIBICBIHBIH,
aNbBIHFAaH TaOWFATTarbl Mypa Kasbirypr aynansl
€CKepTKIITep
2 | Apxeonorus HKOHE | - -
APXUTEKTYypa €CKePTKIITEPi
3 | Opra raceipmarel ipi kKana | Kene Caypan xamachl TypkicTaH OOJIBICHIHBIH
opraneiktapel  MeH Kazak | (XII-XVIII Fr.) TypkicTaH Kajacsel
XaH/IBIFBIHBIH acranacel | Kene OtbIpap Kanacel TypkicTan OOIBICHIHBIH
OosFaH Kananap (I-XVII r.) OtbIpap ayaHbl
Epreneri Co3ak Kanacsel TypkicTan OOJBICBIHBIH
(X-XVIII £r.) Co3ak ayziaHbl
Kene Caiipam (Mcoumxad) | TypkictaH OONBICBIHBIH
kasacel (XII-XVII £r.) Caiipam aynaHbl
4 | Hiam xoHe frubagarTeiK | Sccaym KeceHe-KoMIuiekei | TypkicTan 0OIBICHIHBIH
OpBIHJIAD (Pabust Cyniran berim kxeceneci | Typkicran Kamace
XV r., Yaken Kpuryer XII f.,
Kynrebe (Slcel)  KanalubIFbl,
I'ayhap ana keceneci), Ykai ara
mazapsl (IX-X FF.).
Apsictan 6a0 keceneci (XII£.) | TypkicTaH OOJBICBIHBIH
OTsIpap aygaHbl
Nopahum ara (XI-XII ¥r.), | TypkicTaH OOJNBICBIHBIH
Kapamam ana kecenenepi (XI- | Caiipam aynaHsl
XII ¥r.)
Kapalypa keceneci TypkicTan OOJBICHIHBIH
Capplarai ayJaHbl
boiinibex 6u, J[lomamak ana | TypxictaH OOJNBICBIHBIH
KeceHelepi boiiniOek aynaHbl
5 | Tapuxrarsl TYJIFaJapMeH | - -
OailIaHBICTHI OPBIHAAD
6 | Tapuxrars okuranapra | Opmabacel TayblHIaFbl | TypKicTaH OOJBICHIHBIH
KATBICTBI OPBIHJAD «bipiik» MOHYMEHTI Oppabace! aygaHbl

TaxpIpbin OoifbIHIIA MaTepualgapAbl KMHAKTay MEH Xyiheney

KOHE Taljay JKYPrizyAiH

asiceiHaa 01371ep, MbIHA/Iall HOTHKE MEH KOPBITBIHIBIFA KEIAIK: 00JbIc OOMBIHIIA KapacThIPbUIFaH
KHeIl OpbIHAApAbIH Kemnmiiiri keHe ¥ubl JKibek >komibl OoiibiHaa opHanmackaH. COHBIMEH Karap

OOJIBICTBIH ayMarblHJa JIIHU-MIHOKATTHIK JKOHE 3UsApaT eTyre OarbITTalFaH KacHeTTI OpPbIHIAp.bl

KenTiri Oalikanaapl. bys e3 ke3erinjae AiHU TYpU3Ml JaMbITyFa MYMKIHIKTIH >KOFapbl €KeHJITH

KepceTenl. 3epTrey OapbIChIHAA KACHETTI OpPBIHAAP CaHAThIHA KOCYFa OOJIATBIH OOBEKTIIEpIIiH

MOJIJIBIFBI aHIIBIKTAIIIbI.
3eprTey HBICAHBI

3eprTeyre apkay 6oJran - Caiipam aygaHbl OOJIBICHIMBI3IAFEI KEPIHIH KOJIeMi OOUBIHINA €H

Kimi aygad Oonbim TaObUIambl. OpTanbiFbl - AKCYKEHT CelOChl. AyTaHHBIH KYPBUIFAH KBLIbI
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1928 6onpim canananbl. XKep kenemi 1,1 MbiH kM2, 00sbIc aymMarbiHBIH 0,9%-bIH Kypaiinbl. TypreiH
XaJIBIKTBIH caHbl 2023 >KbUIIBIH CTaTUCTHUKA MoniMeri OoibrHma 231,9 mbig amam. Illexrecyi:
contycrikre boiinibex aymanbimMeH, 6atbic Oemiringe Opnabachl aynaHbIMEH, IIBIFBIC OOJIriHIe
TynkiOac aygaHbIMeH, OHTYCTIK IeriHie TeneOu ayaaHbIMEH, COHJAN-aK >KOHE OHTYCTIK-IIBIFBIC
tyceiga lIsiMkeHT KanaceiMeH mekTeckeH (kapra 1) [5].
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Kapamypr

Kapra - 1 - Caiipam ayniaHbIHBIH THOPHMATIK K9HE IKIMIILTIK KapTachl

Moaimer ke3i:  https://yandex.kz/maps/116943/sayram-district/hybrid/?ll=  69.875266%
2C42.403930&z=11 [4].

Ayoanneiy mapuxer Tapuxu nepexrepai capainacak, Caiipam (Mchumxkad, Ucnumxald) opra
racelpaarsl OHTYCTIK Kazakcran eHipiHzeri - ipi KaiaHblH 0ipi 6onFas [5]. Maxmya Kamkapuniy -
«/lnyanu jyFat aT-Typik» aTThl €HOCTiH/Ie KaJJaHBIH €KeNTi OpHBIHBIH OyTiHTi CaiipaM CeOChIHBIH
OHTYCTIK-0aTbic Oeririnze - LIIbIMKeHT KanackiHaH 12 MIakpIpbIM JKeplie OpHAIACKAHBI KAWBIH/IAFbI
KoHe nepekrep ymbipacansl. JKazbana «Caitpam - Mcumkab aen aTanraH amnmak KeHTTIH aTayb»
nen kepcetuieni. bynan mbrrap KopeITeiHAB, Caitpam «chumxady» KeHTIHIH COHFBI aTaybl OOTYBI
MYMKiH.

Kazak xaunpireiablH X V-XVII £F. Tycbinaa CaiipaM Kanacel — aca YJIKEH cayJIaHblH, KOJIeHepi
JIaMBIFaH >KOHE JIIHHIH OPTalbIFel 00iysl MyMKiH. Kamara anramkel 3eprreynepi - 1923 xpuibl -
[LIT1.VBanHoOB, 1925 xbubl - M.E.Maccon, 1947 xbutbl - H.bepHmitam cexinmi FaiapIMaap
6ackaprad. CoJ Ke3J/ieri 3epTTey KYMbICTAPbIH JKYPTi3reH SKCIEeAUSLIUSHBIH apXeoJOTHsIIBIK Ka30a
KYMBICBIHBIH OapbichiHaa OHTYCTIK OHIpAE, aifHaJIa MaHbl TOPT aHA KECEHeNepl KaKMalaH TYpPaThIH
JIyaJilapMeH KOpIIajiFaH, KejieMi 28 reKTap/bl KYpaWThiH KaJlaHbIH OpHBI TaObutraH. KamaHbiH
OpTachIHAA CaH ajdyaH Maszapiap cakrainranabl. EH keHeci - [Tagumah Momik 6aba Mazapbl 0B
canananpl. Eckeprkim IX-XVIII fr. canesiaran. VI f. ynkeH KapkblHMeH nambiran Mcmummkad
KaJlaChl OHTYCTIK aliMaKTaFbl ipi cayJJaHBIH KOHE MOJICHUET OPTaJbIFbIHBIH Oipine aitHamasl. VII F.
Opra AzusiHbl apa0Tap >kaynaraH TYCTa, OJI OHIpJeri ryJIAeHreH Kana e [7].
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Caiipam kepiHiH ©31H/IIK TAPUXHU EPEKIICITIKTEPI:

1.Exxenri CaiipaM araybl KeHe 3aMaHHaH Oepi OYTiHT1 KyHTe ACHiH OipHEIIe peT e3repicke
YIIbIpaFaH;

2.0pra Facelp apXUTEKTYPaAIbIK €CKepKIITepiHiH cakTanybl Calipam eHIpiHIH epeKIIeTITiHIH
oipi;

3.Apab ranbivbl SkyT XamaBuii MeH apab tapuxmsiiapsl Exxenri Caiipam xepinge VIII-XI
FF. ©3T¢ KeHTTEp/Ie Ke3ECIereH opTa FachIpiapia CalbIHFaH JKeP aCTBIHAAFBI HKOJIIAPIbIH OOIFaHbI
KOHIH/IE MAIIIMET KaJlJABIPFaH;

4.1X raceipaa exenri Caiipam »xepiHe oH Oip peT )KOMKBIH Iadybuiaap xacajca j1a, KaJaHbIH
O31HIIK KEHIIT CaKTaJIbIII KaJIFaHIbIFbI.

5.Ecki Caiipam mahapbIHBIH aTanm ©Tep aWpbIKIIa €peKIIeNniri, TallkeHT KajJachlH KOpIIaIl
TyYpFaH Jyan KaObIpFachlHBIH KaJbIHIbIFBl 1 Kabarran typca, CaiipaMIpl KOpIIaraH ayaJibIH
KaObIpFa KaJIbIHJIBIKTaphl 2 KabaTTaH TYpFaH;

6.Kazakcran xepinae Caiipam aifMarbl TYHFBIII UCJIaM JiHIH KaObLIIaFraH MCKEH CKEH;

7.Caiipam eHipi keHe ¥Yubl JKibek JKommbiH OOWBIHIA OpHAIACKAH JKOHE COJI KEe3Jeri aca
YJIKEeH cayJaHbIH XKoHE KOJIOHEP/IiH OpTachl OOJFaH;

8.Kene Caiipam aymarrbinga 1700 Pabartap GonraH.

9.3000 MbIH XbUT OYPBIHFBI «ABecTay Kuen kitaObiHga Mpan, Typan, Xope3m cekiaai ipi
MemiiekeTTep caHateiHga Caifpam eHipiHiH 00dybl, oHJaFbl exenri CaiipaM KEeHTI Typasibl MaJak
XKbIpJIap KaJaHbIH ©31H/IIH ePEKIIeITriH allIbIKTaFaH.

Tuopozpaghusacol men Knumammelx rHcazoail:

AyIaHHBIH IIBIFBICEIHAA Mammar e3eHi, OpTalbIFbIHAa AKCY ©3€Hi, al CONTYCTITiHIe ApBIC
©3CHI arplll oTelni. AyJaH jKepl HETi3iHeH OHTYCTIKTEH COJITYCTIKKEe Kapail Kesley >KaTKaH
TayeTEeKTIK a3bIK; KeH jxepl Te0ell, cailyibl-KbpIpansl Kenel [8].

KimuMaTThIK cumaThl aya-pailbl KOHTHHEHTTI, KBIC ME3TiIi CaJbICTRIPMANbl JKBUIBLIAY, ka3
ME3T1T1 BICTBIK JKOHE aHbI3aK OOIBIN caHamalabl. Ayalarbl opTa TemrepaTypa KaHTap ailbiHiga 3-
4°C, minge aipiHga 24-26°C. JKaybIH-IIAIIBIHHBIH JKBULIAFBl opTa Memmiepiaepi 250-350 mm
Kypaibl. AyIaH TeppUTOPHUACHIHIA KYPBUIBIC OHEPKICIOIHIH KE€H OpBIHIApHI Ke3necedi. TombIipak
KAMBUIFBICBI, 0aChIM O6JIITiH CYp, CYp-KOHBIp TOIbIpakTap Kypaiasl. JXKepiHiH kem OeJiiri ericTik
YUIIH KoyiaHbutaabl. TaOufu eciMaiKTep JaHAmadThICHl TEK EriCTIKTep MEH caillapja >KoHe
KbIpajap/IblH OeTKeWepiHae FaHa cakTalFaH. OCIMIIKTEpl )KycaHJap, >KaHTaKTap, >KbIHFBUIIAD,
©3€HHIH OOWBIHIAFBl Kypakrap T.0. eciMmuiktep. JKaHyapiap IyHUECIHEH KacKbIpiap, TYJKLIED,
KOSIHZIap, OOPCHIKTAp, CapuIyHaKTap, KbIpraybuigap, 0eJeHenep MeH KeKUTIKTep Ke3aeceni. Ayaan
TypaJibl KbICKAIlla MaJIiMET 2-KecTezie oepiireH [9]

Kecre - 2 — Caiipam ayaaHbl TypaJibl KbICKaIIa CHIIATTaMAa

1 2 3
1 Mewmieker Kazakcran Pecnybnmkacer
2 Crarycsl AynaH OpTajbIFbl
3 OO6BICH Typkicran
4 Koopnunaracet 42°25'42" ¢. e. 69°50'25" m1. 6. (G) (O) (A1)
5 KypbUiFaH yakbIThI 1928
6 Pecmu Timi Ka3ak
7 XaJbIK CaHbl 231,9 mbiH agam (2023).
8 Kep aymarsr 1 148 xm?
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2-KeCmeHil JHcangacol

1 2 3
9 Kep 6enepi TayeTeKTiK jka3bIK; Kei xKepi TeOeI, CalIbI-KbIPaIIbI
10 Cy Topnapsl Mamar, Apsic, Akcy, Caitpamcy, bagam e3enaepi
11 Knumarsr KontunenTTi
12 TonbIiparsl CYp, CYp-KOHBIp

Ayoannwviy Kueni ycepaep zeozpaghuscot

3eprrey OapwichiHaa 013 «Ka3zakcTaHHBIH KHEi OpBIHIApPB» Ti3IMIHE €HTEH KOHE oMl Je
Ti3iMre KipmereH OipHelle HbICAHAAPbI KApacThIPABIK. OpUHE ayaaHaarsl Oenrini - Mopahum ata
meH Kapamam ana xecenenepi. bymap Tex oOibicka FaHa eMec Kas3akK €1i MEH >KaKbIH IIeTell
MEMJIEKETTEpiHe JIe TAaHBIC HBICAHIAP.

No6pahum aTta keceneci - Oenriii yarbI3IIBIHBIH Ma3apblHA KOHBUIFAH COYJIETTIK €CKEPTKIII.
Akcy aybiibiHa 6abap xonaarsl CaiipaM aybUTbIHBIH HIETIHET1 OUiIK JKepAe OpbIH ajfaH. AJFalIKb
per kecene XVI-XVII fr-na canbiarad. /lerenMeH keceHe KuparaHHaH coH XIX F. KalTajaH
TYPFBI3bUTFaH. 50-KBUIFBI KATThl KEp CUIKIHICIHEH KECEHEHIH KymOe3l Kyjamn, KeHiHHEeH e3re
KeHinTe KalTagaH »acanblHFaH. KeceHeHIH KypbUIBICHI Oip KaMepaiaH TYPaThIH MIapPIIbl YITICIH/IE
canpinrad. KeceHenin aymarbl 7,2x7,2 M, Y3BIHABIFBI - 8,25 M. FumaparTslH KypbUIBICHI Oip
OpBIH)KAWJaH TYpaThIH €Ki JeHreisi Oonbim Typrei3buiraH. OHTYCTIK TYChIHAA KipeOepici,
OaThICBIHIA aFall JKaKTayJaH TYpaTblH Tepe3eci calblHFaH. KeceHeHiH imki OeiriHmeri
KaObIprajlapbl OpJICHTEH, all €ACHJEpl KIPIMIeH KanTaJFaH. YCTIHr OeJiKTepi IEMEHT IeH
OaNmIBIKTBI KOCHaMEH apanacThlpbuibill chilanFaH. KymOe3 50-xkbuiel Kynaran. CogaH KeWiHT1
TYPFBI3Y JKYMBICTapbIH/Ia KECeHE TeOeci aK KambIparbl 0ap KaHBUIThIpMEH KantanraH. Kymbesnin
OopTa TyCblHa CYHip ymibl Oap MyHapa KoWbuiraH. OHBIH COJTYCTIK-OaTbIChl MEH OHTYCTIK-
OaThIChIHA TEpeHAIri a3 cyiip yusl Oap Tekiieni mopranjgap caibiHFaH. MOpahum arta - aTakThl
combl flccayniiH 9Kecl, JA1H KeceMi OOJFaH, opl COJ YaKbITThIH OWTiil yarb3IIbIChl OonraH. XI F.
Caiipam Kamacbl HclaM [iHIH TapaTyablH oOpTaiublFbl OosiraH. TekTi orbachlaa TybUIFaH, Opi
OaKyaTThI Jxep ueneHyi 00y1bl. OHBIH OYJUETIK KACHET]I MEH yarbl3 TapaTylIbl KaOlIeTl sKailbIH 12
XaJIBIKTBIH apachblHIa KONTEeTeH aHbI3-oHTiMenep TaparaH. MOpahum ara MyKTax >koHE Keaeu
aZaMapra YHeMi KOJ YIIBIH CO3FaH »OHE TaKya eMip cypreH. O3iHeH KeWiHI1 KeNTereH
HIOKIpTTepiHe 130acapiapblHa HciaaM JiHiH yarbe3aaras [10].

Kapamam AHa keceHeci - aylaH1arbl TApUXU KeceHeHiH Oipi. Ma3ap combl opi YJIbl yaFbI3IIbI
K.A.fIccaynnin anaceiHa apHan canblHFad. Keceneri XIX f.KalTagaH >XaHFBIPTY >XYMBICTapbl
xyprizired. OHbIH 03 eciMi - Aifma 0u6i 6onran. Caiipam eHipinzeri 6enrin Myca menXxTiH KbI3bl
oonran. [epekrepae Kapamam AnHanbl ©3 A0yipiHiH OUTiMal e TopOueni agambl OONFaH Jemn
kenrtipinred. Jloynmerti skaHysnma ewmipre kenreH Kapamram aHaHBIH TYC JKOpPY KAacHETi MEH
agamaapael emaered. Kapamanr ana e31H1H yaKbpITTapblH TeK OalianapblHbIH TOpOHUECiHe FaHa eMec,
COHBIMEH KaTap KOMEKKe MYKTa)X J>KaHIJapMeH OTKIreH. O3 eHIpiHe 6©31HIH aHajblK >XoHE
MeHipIMALTIK KACHETTePIMEH TaHBUIBII, CHIAIIBI OOJIFaH.

Kecene tynrpim per VIII f. canpiarad. [lereHMeH yakbIT oTe Kelle TaOUFU TPOIECTePIiH
cajlapblHaH KeceHe KyiaraH. bipak KaiTazaH KailmblHa KenTipiareH. ByriHri KyHzIe cakraibl
KairaH keceHe XIX . opracbiHaa Typrbi3buirad. Kypbuibicel Opranbik A3ust MeH sxoHe Kaszakcran
KEpIHJe TaparaH TePT OYphIIITH 27*27*5 cM MeJIepiHAeri KyHreH KipmimTepieH TYPFhI3bLUIFaH.
Conpaii-ak KYpbUIBICKA aFalll, ca3 CEKUIAl TaOMFW OHIMJIEp MEH apiia oCiMIIr maijaaHblIFaH.
XIX F. KypbUIBICHIH KaliTaJaH cally OapbIChIHIAa KyMOe31 alTalbIKTail e3repicke yibsiparad. Kecene
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KeJieMi mapibl mmiHal 6,3%6,3 M kypaiinel. Kym6es ouikriri 7,08 metpai Kypaiiabl. OHTYCTIK MTeH
Oatpic OeJikTepleri KaObIpFa MaHAalImamapel cydip ¢dopma Topi3ec eTilm cajblHFaH. OpHEK
MIIIHII KBIITApAbl Kajayna KyMOe3IiH Jejereci alHaaapIpeuIbn Oenyeyin Taptkad. KymOesmin
Kapchl OETiH Kajay/ia KoIIMI1 KbIIITap NaiaananbuiFad. EAeHIHIH KYPBUIBICBIHA KEJICEK, KIPIIITepi
KYMHBIH YCTiHE OpHaynacThipbuirad. Kabipi MopMip TakTamanapMeH KOMKEpiini, KyMmOe31iH Tepine
opHanacTeIpplTFaH. Kecene camanbl KYpbUIBIC MaTepUaIapbIMEH KAaKChl CaJbIHFAHJBIKTAH, 2
FACBIP YaKbBIT y3aK cakrainraH. Kypbuibic OapbhIChIHIA KOJJAHBUIFAH aFallThlH OeiKTepi MeH
OFOJIapBl CAaKTANBIN KanFaH. 1996 k. kymOe3 ak TycneH Kamrtamibin, 1997 k. KeceHene *KaHFBIPTY
YKYMBICTaphI XKyprizimin, Kazakcranmarsl KepikTi xkepre aiHanappeuirad. Kecene imine Kaparmram
aHaHBIH MOHITIMEH KaThIp, OHBIH TybIcTaphl MOparum, Cyneitmen, CanuM xoHe JloyiT KoxkamapapiH
MoHiTTepi KoWbutFaH [10].

Ka3wbl BaiizaBu ayame - kene Caiipam KanacklHbIH OHTYCTIK 1ap0a3achkl TYChIHAH IIBIFATHIH
Oepicianeri con xakta Kasel baiizaBunin OeHiTiHIH YCTiHE OpHATBUIFAaH KeCEHE OOJBIN TaObLIAIbI.
Kenemi 7*9 m, kymOe3 iy OmikTiri 11 M. KeceneniH imrinaeri Kadip MIBIFBIC TICH OATBICTHIK CTHIIh
TypiHze xacanbiarad. XIX F. opTa TYCBhIH/A CalIbIHFaH JeTeH xopamai 6ap. KeceHeHiH OaTbic xoHe
OHTYCTIK aFbIH/a KimmiripiM 6acteipmanap Kypeutran. Kaser baii3aBu keceHeCiHiH peciTy OIrKaIIbIK
MaHbI3bl Oap. Kazipri Tapaa YKIMETTIH TapamnblHAaH KOpFayFa albIHFaH YJIKeH 3uspar opHbl. OraH
Upan, Ayranctan, Typkus, ©30exctan PecyOnnkacbiHad Jia 3usipat acaylibuiap Kedin TYpasbl.
Kaswl baiizaBu Typanbl MbiHanail nepek 0ap. OHbIH oyen Oactarbl ecimi MiaH koka OosFaH >KoHE
IX raceipga emip cypreH. Kasu o3 3aMaHbIHBIH KOIITEr€H FHUIBIMU KETICTIKTEPIH OKbIN YHPEHIeH
umiMi sKoFapsl anaM 6onrad. Ocipece Kypan Kopimnai, Xaaucrepai xac ke3iHeH-ak Oinred. Kecene
Kapate6e aybuibl, FO,Capemu kereci, H/'y OpHaJlacKaH. AyJaH OpTalbIFbIHAH 25 MIAKBIPBIM, YOI
JKargaibl )Kakchl [9].

Cy3ik ara - Cailpam aynaHbIHBIH OHTYCTIK Oemirigaeri tebeme Cy3ik aTa KeceHeci
opHanackad. XII-XVI fr-na cansiaran. XVII gr 27*27*5 cm erin, KyWOlpUIreH KipmilITeH
TYPFBI3BUIFAH KECEHE, YaKbIT ©Te Kupayfa yiiblparad. 1996 x. aliMakThIH a3aMaTTapbl AHapMeT,
Epram >xoHe e3re Je axamjaaplblH KOJJAybIMEH 9CeM KeCeHe TYpFbI3bUIFaH. ¥cra PeicMmer
TypaeiMeToBTIH mebGepaairiMex canbiaibl. Kazipri FuMaparTheia kesemi 5*5,5, ouikriri 6,5 M. Cy3ik
ata xaitpiaga Caiipam Typansl mexipene oHblH atel Mycradakynsl Koxka gen kepcerinren. Cy3ik
aTa 3 JI9yIpiHIH Ke31 alllblK, cayaTThl aJambl OOJIBIN, AJUIaHBIH ©MIpiH, MaiFamOap KOJbIH Oepik
ycranraH. MyChUIMaH KaybIMHBIH O€C TapbI3bIH CyaTThl OpbIHIaraH. TamkeHT mahapbiHma na
Cy3ik atara KeCeHe MEH MENIT TYPFbI3bUIFaH. YJIKEH KOIIECIHIH Oipi OChl OyJIHEHIH eciMiMEeH
atamanpl. Calipam eHipiHe O30ekcTaH PecmyOMuMKachIHBIH XalbIKTaphl KUl Keneml. AynaaH
OpTaJIBIFbIHAH 4 IIAaKBIPHIM KaIIBIKTHIKTaFbl KapaTeOe ayblibiHa TYPFBI3BUIFAH.

AK ata 0aba keceHeci. Tapuxrtarbl gepektepaeri mbiHaibl eciMi [axabuaaun Mchumxadu.
Anaiina agamnap apaceiHga AK aTta aThIMEH aTakThl OonraH. X-XI FF. apacklHlIa ©Mip KEIIKEeH, 03
YaKBITBIHBIH JaHblInansl 0onranael. Kecene memmepi 4*5 M, OuikTik 5*5 Merp. XasbIKTapabl
MMaHJIBUTBIK TICH CayaTTBUIBIKKA yaFbI3[laFaH FyJiaMa ycTa3 eai. AK ara 6abansl SccayiH TYHFBIII
ycTaz-Myraiimi OonraH JereH akmaparrap Oap. Caifpam aypUIbIHBIH, AK ara 0a0a KeIleciHiH
OoMbIH/IA, ayJaH opTaibiFbiHaH 20 MIaKbIPHIM KEpJIe OPbIH TETKEH.

Kbiaplp Memnit myHapacwhl. Memit Typansl mamimertep CaifpaM >kallbIHIArbl TapuUXu
mexipenep, Kaldaaarbl MENNTTep, MyHapajap >KOHE JKEpAIH acThl JKOJJIAphl OOBEKTIIEpi
KabIHIAFBl JepekTepMeH Katap ke3neckeH. XI F. Cynran Mancyp marimia OOJbIll TYPFaH TYCTa
CaJIbIHFaH oHe Oy3bUTyFa yinbiparan. O jkep acThIHAAFBI XKOJIBIH Oipa3 ayMarblH OackaH. 1948
KbUIBI OOJIFaH JKep CUIKiHICI OapbIchlHAa MyHapaHblH Oipa3 Oemiri Kuparangsl. Caiipam
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aybUIBIHIAFBI OMIp TeMip kelreci, ayianHaH 2() maKbIPhIMIBI KAITBIKTHIKTa OPBIH TEIKEH.

Koxka CaabIk keceHeci. KeceHe KypbUIBICH €Ki TOpTalabl, KymoOe3 mimminaai. Kememi 6,7*5
Metp, Owmiktiri 7,7 merp. XVII f. kyiren KeimreH corburFad. 2009 bulbl KaiiTa Kypzaemi
x)eHaeyaeH oTkiziiren. Caitpam aypuisl, OMip Temip kemieciHiH 00ibIHIA, ayaaH opTajibiFbiHaH 21
IIaKbIPBIM KAIlIBIKTBIKTAa OpbIH TenkeH [11].

Mipaui 6ada keceneci. Kecene XIX r. Il xapteiceinga Typreizpuiran. Kenemi 9,8%6,4 M.
Kymb6e3nin 6uikriri 9 M. Kecene Tept OyprimThl mopran-kymoes Typinae Kypsutrad. KaOsipranaps
27*27*5 memmepii KydaipiireHn KipmimmeHn Kamanrad. O 3 A9yipiHiH JKeTiK FyJ1aMachiHbIH Oipi
Oonran. Mcnam AiHIH yarFbi3ay, €71 apachlHaa Tapary cekiami icrepai atkaprad. Caiipam aybLibl
O.Temip kemieci, ayJan opTaibiFbiHaH 20 MIAKBIPHIM JKepJie OpHaJacKaH.

Mipaai ba6a kymo0e3i - CaiipaM CelOCBHIHBIH MaHBIHJA TYPFBI3BUIFAH COYJIET €CKEPTKIIIIi.
Kene nepexrep Herizinme kym6e3 XI-XII ¥F. emip cypreH oyiaue agaMHBIH KaOipiHiH OachIHA
canblHraH. Kupar, »xolbLIyFa ylIbIparaH KeHe MaszapAblH opHblHA XV-XVI Fr. TyprBI3BUIFaH.
M.E.MacconnbiH aeperinge 1925 x. keceHe KyJlaraH, KYMOE3/IiH COHFBI KipIiImTepi >KOMBUIFaH.
XIX f. conprHia KymOe3iH OyTiHri coyneti Typrbi3buFa. 120x250x60 MM Kenemi KeceHe KYHTeH
KBIIITAaH TYPFBI3bUIFaH. IIIKI KYPBUIBICHI CHUIAK KOPMEreH, TeOeci Tekmen KymOe3 MilriHMeH
koMkepiireH. CpIpTKbl KepiHici cbutanrad. KymOe3nin kac Oerrepi OMiK apKalbl KYybICTHI
noprannapMer OeseHfaipinred. KybICTbIH OWBIFBIHA KIpETiH TYCHIHAA eciri IMbIKKaH. lmikepi
KYPBUIBICHI apKaMEH OWBUIFaH KaObIpFaapsl Oap mapiibl Tekrec 6emme. [10].

Banerapanan 6ada keceneci. XIX raceIpja KeceHe MOPTAIABI yII KyMOe3/i €Till cajbIHFaH.
Kenemi 11*6 m, Ouiktiri 10 m. Kecenene ym GenmMeni 3uparxaHa, €Ki )KaHbIHJA KOpXaHAchl Oap.
benmenin Tepickeiiinnae bamerapnan 06aba ka0ipi, OHTYCTITiHIE on KiciHiH Hemepeci Cawmp
KoxakantanelH KaOipi Oap. JKeprijmikTi XanblK ajuia YHIiH TaiiFamOap >KOJIBIHIA KYPECKEH,
aKBIPETT1 OMJIAI MCIIaMJIbI JKalFaH, COJ kKOJIJa MeHIT KeTkeH AOmyna3u3 6a0Thl KypMeTTeN Kele/Il.
AOnyna3u3 0a0Thl agamjap >KaMaHIBIKTHI KalTapylibl Jem CeHTreH xkoHe bamerapnan 6aba nmem
araraH. Kecene Caiipam aybuibiHgarsl FO.CapeMu KellieciHie TYpFbI3bUIFaH.

MaxmyTxaH aTa keceHeci. MaxmyTxaH ara A.SlccaynipiH yiakeH 0abackl 60JIbII ecenTenei.
VakpIT eoTe Kene KeceHe Oy3bUlyFa yiibiparad. JKeprimikTi TypfelH T.XanMypanoBTBIH
OacIbUIBIFBIMEH KoJieMi 4*5 MeTp, OUIKTIrt 7 METpiiK KeceHe TYpPFbI3bUIFaH. X FachlpAa TIpUIUTIK
etkeH on WOpahum IleiixTeiH oxeci Oonmbl Ke3i ambik, OUTIMIl, aKbUIABI Ja TEPEH OWJIIBI
MaxMmyTxaH ata e3 JoyipiHiH ycTa3bl peTiHae caHanFaH. OHBIH MCIaMJIbIK ©PKEHHETT OMBII anap
opHbl Oap. Caitpam aybuibl, MOparum ata keleciHiH OOWBIHAA ayJaHHBIH OpTajbiFbIiHAH 21,5 KM
KAIIBIKTBIKTA TYPFBI3bUIFaH.

Kanbic 6a0a keceneci. Kecene xypouibicsl 2003 6acransim, 2004 KbUIIBIH Kapaliia albIiHIa
TonblK OiTkeH. Kesemi OodibiHma OuikTiri 33 MeTp, TeMeHri iprerachlHbIH eHi — 12*12, opta
OemniriHig kejemi 8*8 merp. Imki KypbUIBICBIHA KEJCEK Ta3a MpaMOpPMEH KalTajFaH, CHIPTKBI
KYpPbUIBICBIHA TPAaHUT TacTapbl KosjgaHbulFaH. KeceHeHiH aBTOphl oHini caynermii A.O3imbaes.
AynaH opraibiFblHaH 15 miakelpeiM KambIKThIKTarbl Kapamypt aybiibiHgars! [lonaToB kemeciHig
OolbIHIa TYpFbI3bUTFaH [11].

Mapusam Ana (Mewriti) keceneci — CaiipaM ayJaHBIHBIH OpPTAJIbIFbIHAH IIBIFBICBIHA TaMaH
bubi Mapusm keceneci, Mapusim aHa KaObIpcTaHbl TYprbI3bIFaH. KeceHere 3usipar erymiiiep,
©3/IepiHIH MYHJIapbIH ILIAFbII, AyFa-TiJeKTepiH TijereH. KaicwiOip nepexrep 6oiibiHma Mapusm aHa
Hca mnaiiramOapabsiH aHacel jgen kepceriuneni. XIV f. asfblHAa OpBICTHIH IIMHOBHUTI Mca
naiframMOap/IbIH aHaChI 1Tl KYpMeT TYTHII, OChl MaHFa KeCeHEeH1 caybipra. 30 KbLT 11IiHAe KeceHe
Oy3putrad. CaiipaM aybUIBIHBIH TYPFBUIBIKTHI afgaMbl M.Makkam6aeB MapusM aHa KECEHECIH o3
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Kap KbIChI €ce0iHeH KaiTa TypFbhI3FaH. [ 'eorpadusuiblk opHanacybl OOWBIHINA, ayAaH OpPTaJIbIFbIHAH
22,5 makbIpbIM KambIKTHIKTaFb! LIIBIMKEHT KanmackiHaarsl OMip Temip kemeciHin OokibiHaa (2256),
opHanackad. On ’kac Ke3lHEH-aK [iH >KoJiblHa TyckeH. lllapurarTelH 3aHOapblH MYJITIKCI3
OpBIHJIaFaH XKOHE aJjaM eMJIEyMEH JIe aifHaJIbICKaH

AyIaHHBIH OHTYCTIK OeJiriHae OpHalackaH «O0al1-O3u3 0ad» KeceHeci Kasipri TaHIa
KazakctanHbIH Kuell 00bEeKTiIep caHaThIHA Kipri3iireH. TapuxThiH aeperi OoibIHIIa, 766 KbUTAAPHI
xepimisre blckak 6a6 6ackapran apad »xacarsl KipreH. OJ TeK KaHa jkacak KOJIOACIIBICH FaHa eMeC,
WCJIaM JIiHIH TapaTy/ia epeH epiliriMeH Tapuxrta Kairas [13].

«O011-O313 0ab» KeceHecl - COFbIC, XKaHOBIP, OPT ocepiHeH Kem 3apjaan IekkeH. ComaH
KEHIH KEeCeHe o3 CYIYJBIFbIH koralTKaH. Kapaxan goyipiniH (IX F.) coyneT ecKepTKimii OOJIbIm
cananaabl. XIX racelpia KeceHe KailTa yKaHapTbUIbII, KYPBUIBIC dKYMBICTAphl asKTaIFaHHAH KeiH
narigananyra Oepinren keceHe. Kecene - IllpiMkeT kamackiHbiH Kapatay aynmanbiHmarbl Caiipam
TYPFBIH Yii/IiH ana0bIHa canbiaFad [ 14].

Caiipam aynaHplHIa KeceHelep MeH Oipre Tapuxu OKUFalaprFa KaThICThl HBICAHAAp Ja
ke3neceni. ConbiH Oipi ne Oipereiii - Maprede kommiekci. ['eorpadusuiblk OpHaIacKaH xepi -
[IsivkenT kanacel, Kaparay aynmansl, Caiipam aysiibiHaH KapamypT aybUiblHa Kapail IIbiFa
Oepicreri KoJIbIH co kaK Kantaibl. Teoe HeriziHeH VII-XII FF koHe KajgalIbIKThIH OPHBI OOJIBIIT
canananpl. 20*30 metpaik emmemzaeri muTaaenb. OHbBIH OUIKTITT 6-7 MeTp, Tebeci — Teric OOJIbII
KEJITeH.

Moprebe Gacbinga XVII f. 6miikti kypran Ecim xan 6acran, XVIII r. xan Oonran Toyke
XaHHBIH TYCbIHA JCHIHT1 anThl allallIThIH yprakrapbl 0ac Kockim, Ou keHectepi KypburraH. Con
3amaHgarel «EciM XaHHBIH €CKi JKOJbD» koHe o3 ToykeHiH «XKeti kapreickl» nga Moprebene
TaJKBUIAHBII, XAJIBIKKA JKapUsUTaHFaHIb6l. MopTeOeHIH «¥IIbl Jalia mapJiaMeHTi» Jer atainybl «OKeri
KapFb» KaObUIJaHAP yaKbITTa Ka3aKThIH oWrial 12 Ou-memeHaepi, ojgapblH caHaTbiHAa Teneow,
Ka3 naysictel Ka3zpiOexkOu, Oiitexke Om xoHe Xaiima, Cacwik, KekiM cusKThl Oumiepi ne ar
CaJIbICKaH.

Kapaybin T1e0e - AynaH opTaiblFblHaH 3 IMIAKBIPHIM JKepAe MaHKEeHT aybUIbIHJIAFbI,
Kapaybun Tebe kemieci OoifblHIa oOpHamackaH. TeOede coNl Ke3[eri TYPFBUIBIKTHI XalbIK KAy
KopiHTreH yakpiTTa «OT karbim» Oenri OepreH. COHBIH HOTHXKECIH/E XaJblK JKayJlaH CaKTaFaH.

Cukpim 0a0a eckeprkimi. CalipaMm aygaHbIHBIH OpTachblHaH 15 KM KalIbIKTHIKTarbl JKi0ek-
KOJIbI ayBUTBIHBIH MaHBIH IAFbl €CKEPTKIII CAHATHIHIAFBI KECEHE OOJIBIN TaObIIa bl

Xankopran Tteleci — Tapuxu aepexrep OoilbiHIIa XaH AObUTAlJBIH O€KiHICI OOJFaH..
KekeHT aybUTbIHBIH MaHBIHIAFEI TOOEC.

AObutaiixaH eMIpiHIH COHFBI Ke3epiH XaHKOpPFaH KaJallblFbIHAA OTKi3reH. KalarbIKThiH
opuel Caifpam aynanbiHIarsl Mopenu aybiibiHaH (0,5 KM KAIIBIKTBIKTBIH OaThic OeiriHae
opHanackad. Ocbl KanamblkTa ©O.MapryliaH aTbIHAaFbl ApXENorvs HMHCTUTYTBHIHAH KYPBUIFaH
SKCIISAUIIHS MyIIenepi OipHele *bi1 OyphIH «XambIK - TAPUX TOJKBIHBIHIA» koHe «Ka3akcTaHHBIH
©XKEeNT1 JKOHE OPTAFACBIPJIBIK TAPUXbl APXCOJOTHSUIBIK 3ePTTEYJIep TYPFHICBIHAH» TaKBIPBITITaphl
OOWBIHINIA FEUTBIMH-3EPTTEY MKYMBICTAPBIH KYPTi3ill, TAHFAKAWBIT JKaHAIBIKTAP allThl. 3epTTeyiep
HotwkeciHae KanambKTeiH XI-XIII fr-ma maiima OonFaHABIFBl  JKOHIHIE FalbIMAAp O3
OomxamaapbiH yCbiHFaH. KypbuUTbIChl OOWBIHINA KaNAMIbIK HETi3rl Yl OeNKTEeH KypasFaH: iIiKi
kamansel, [llaxupucran xone Pabar nen aranraH. Tapuxu Jepekrep MeH 3epTTey MIJIIMETTepi
OoiipiHIIA FanbiMaap XaHkopraH KanamblFblH XVIII Faceipmarel «YIKEH OpAAHBIHY»  OPHBI
OOJFaHIBIFBIH JTONENACl. APXEONOTHSIIBIK Ka30a >KyMbIcTapbl HoTHkeciHae ambiaFaH 200-meit
KBIIIITAH KACAIBIHFAH BIIBICTAp Mypaxkail KOpbIHA OTKI3UIII.
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3epTTey JKYMBbICTApbl HOTHUXKECIH/IE ayJdaHHbIH TEPPUTOPHUACHIHAA 58 TapuXu MEKEeHJep MEH
KaJlalIbIKTap, apXUTEKTYPAJIbIK JKOHE Kala KYPbUIBICBIHBIH €CKEPTKIllll OOJFaH.

Caiipam aynaHbl KOHE ECKEPKILITEp MEH KaJalllbIKTapra, COHJai-aK TapuxH IMIexKipenep
OolipIiHIIa OamTap MEKeHiHe oTe Oail eHip Oosbln caHamambl. OChl KUENl J1e dyJuenl OpbIHIAPIbI
KeHiHeH KaMmTy asiceinaa 2017 sxbutel TypucTiK OarbiTTap naspianrad. Herisri 6arsitrap Kapamypr
aybUIIBIK OKpyTiHe KapacTel KpiTail TapuxHamacel OoiibiHIIa «Cagarbl MEH ceMCepiH» KOJbIHAH
TacTamMaraH OaTelp KojbOacuibl «XajeH Oam» koHe KeNKeHT aybulbiHIarel AObUTaliXaH XaHHBIH
OekiHici caHanmFraH «XaHKOpFaH Te0ecl» CeKUIIl opblHAapra OarpITTanFaH. bizgep 1e o3
3epTTeyiMi3ie ayAaHHBIH KWl OpBIHIAPbIH KaMTy MakcaThlHIa MAapLIpyTTHIK cbl30anap
nasipiaibIK.

Hortu:xesiepi Men Tajaay.

Typkicran o0mbicel, CaiipaM ayJaHbl KHeEINi epjep MEH HbICAHJAp KOITel HIOFbIpJIaHFaH
aiimak 6o TaObuIanbl. «KasakcTaHHBIH KU xepiep reorpaduscbd caHaThl OOMBIHINIA Ti3iMre
eHOereH HpICAaHAAp TYpajbl MAJIMETTEp >KWHAKTAJIBIIN, KYHeleHai. AyTaHHBIH KHENll OpbIHIApHI
TypaJibl MaTepHalIapAbl KecTe, KapTorpadusuiay 9/icCi *oHEe MapIIPYTTHIK OAFBIT PETIHIE KOPCETY
TYCIHIKTI Jie KOPHEKTI 9/1iC OOJIBIN caHaa/bl.

Caiipam aynaHBIHJIAFbl KHENl OPBIHIAD MEH KECEeHeNep Typallbl MIIIMETTEepAl XKyiieser,
TOMEHJIETiIel KecTe KypacThIpAblK. Kecrene omapablH OpHanmackaH reorpadusuiblKk OpHbI MEH
CaJIbIHFaH JKbUIIaphl Typasbl MAJIIMETTED KIpIKTipiireH (3-kecre).

Kecre - 3 — Caiipam aynaHbIHAaFbI KeceHeJep MeH KyMoOe3aep

Ne Kecene AJurram I'eorpagusinbik opHaIacybl
HeMmece CAJIBIHFAH KbLIbI
Kymoe3
araybl
1 2 3 4

1 N6pahum ata | XVI-XVII Akcy  aybulblHaH ~ eTeTiH  xonpa  Caiipam
KeceHecl Facelpiap aybUIBIHBIH IIETKI aliMarbIiHAa OUik TeOee OpHaJacKaH.

2 Kapamam VIII raceip Typkictan o6nabicel, Caiipam aymanbl, Caiipam
AHna aybUIbIH/IA OPHAJIACKaH
KeceHeci

3 Kasel XIX racsip Caiipam KpicTarblHBIH OHTYCTIK JapOa3achblHaH LIbIFa
baiizaBu Oepic TYCBIHBIH COJ JKarblHAa OpHajackaH. KapareOe
Jynue ayblibl, }O,Capemu kemieci, H/y. AylaH OpTaJblFbIHAH

25 maKbIpbIMIbI Kypaiabl

4 Cyzik ara XII-XVI CaiipamublH  oHTYCTiriHzAer1 TeOemikre, Kaparebe

KeceHecl FacbIpiap aybUIbl, ayldaH OpTajJblfblHAaH 4 IIAKBIPBIM Kepje
OpHAJIaCKaH.

5. | Ak ara 6aba X-XI raceipnap Caiipam aybliel, AK ara 0aba KelleciHIE OpbIH

KeceHecl TenkeH. AynaH opTanbiFblHaH 20 HIaKbIpBIM KEpe
OpHAJIACKaH.

6. | Keimsip XI raceip Caiipam  aypuiel  ©O.Temip  kemeciHze, —aygaH
MEILIT opTainbiFbiHaH 20 MIaKBIPBIM XKep/ie OpHalaCKaH.
MyHapachl

7. | Koxa Canpik |  XVII Faceip Caiipam aybuiel, ©.Temip kemieci OolbIHIa, ayJaH
KECEeHecl. opTaNbIFbiHaH 21 MIaKbIPhIM KAIIBIKTHIKTA OpPHAIACKAH.

8. | Mipami 6aba XIX raceipnpig I1 | Caitpam  aybutel O.Temip  kemieciHae, aynaH
KeceHecl JKapTHICHI opranpifblHaH 20  MIaKBIPHIM  KAIIBIKTBIK ~ Kepje

OpHAJIaCKaH.
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3-kecmeHiny dcansacol

1 2 3 4

9. | banerapnan XIX racwip Caiipam ayputel  HO.Capemu kereciniH OoWbIHAA,
6aba ayJjaH OpTaJIbIFbIHAH 21 MIaKbIPBIM XKEpAE OpPHAJIACKAH.
KeceHecl

10. | MaxmyTxaH X FaceIp Caiipam aybutbl MOparum ara KkemieciHjae, ayaaH
ara KeceHeci opTasblFbiHaH 21,5 maksIpbIM jKep/ie OpHAJacKaH.

11. | XKyac 6a6 Kypneik aysuiel, JXKyac 06ab kemieciHiH OoWBbIHAA,

aylaH OpTANbIFBIHAH 25 MIAKBIPBIM  KAIIBIKTBIKTA
KAaTbIp.

12. | XKanbic 6aba Kapamypt aybuibl, [TonaToB keleciHieri KeceHe.
KeCceHecl.

13. | Mapusam Ana | XIV racsip HIemMkenT Kamacel, Owmip Temip xkemeci 225b,
(merriTi) OpHAaJlaCKaH, ayJaH OpTaJbIFbIHAH 22,5 MIaKbIPhIM
KeceHeci KAIIBIKTBIKTA YKATHIP.

14. | «O0ain-O3u3 | 766 KbUIbI [Isivker kanacel, Kaparay aynansl, Calipam TypFbIH
6a6» yil anaObIHIa OPBIH TEIKEH.

KeceHecl

15. | Cuxpim 6aba Aynman opranbiFbiHaH 15 makelpeiM okepre, KiGek-

€CKePTKIIIi. YKOJIBI ayBUIBIHA OPHAJIACKAH.

3epTTey JKYMBICHI KOPCETKEHJIEeH, KeceHenep MeH KymOe3aep aylaH OpTallbIFbIHAH KallbIK
emec, OIpKeNKi IIaMagarbl apaKalIbIKTBIKTa OpHajackaH. OmnapapiH Oip-OipiHe »XakbiH, Oip
aybUIIBIH ayMarblH/Ia J1a OpHajacKaHaaphl kesaeceai. COHIBIKTaH OChI OAFBITTa OPTYPIIi Mep3imre
apHAJIFaH MapUIPYTTHIK OAFBITTAPIbI YUBIMAACTHIPYFa OOIaIbI.

Kasipri Tana kueni opblHAap bl ayJaHHBIH TYpPU3M OarbIThIH JAMBITY MaKCaTbhIHJA KOJJIaHy
YpAici 1amblin Keneni. AyJaHia TYpUCTIK MaplIpyTTap AailblHanFaH. ATaiaraH MapIpyTKa
«MankeHT» munaxaiel, «CuxbsiM 06aba» sxoHe «OKanbpic 0aba» KeceHenepi EHTI3UIN OTHIp.
Typuctik MapupyTTapslH 60HBIHIa HH(PAKYPBUIBIMIIBI KETUIAIpY MakcaTbiHAa CaiipaM ayaHbl
oomibiama «bateic Eypomna-bateic KpiTail» xanblkapanblk kemik nomi3i OoibiHga 11 KbI3Mer
KOPCETY HBICAHBI OPHAJIACKII, KbI3MET KOPCETY/Ie.

Exinmrici - Tapuxu-monenu eckeprkimrep. «Caitpamaa 6ap canceiz 6ad, OTeipapaa oTeI3 0ao,
Typkictanga TymeH 0a0, OanmrapnaeiH 0abbl ApbicTaH 0ab, eH yikeHi XaneH 0a0» ekeHi
Oapmrambizra ManmiM. Ochkl TycTa TUIreé THEK €TKeH keH, 2017 3KbUlbl TYpHCTIK MapuipyT
JaibIHIABIN, OFaH JKOFapbla aTajifaH YL HbicaH eHrizuired. Ocbl OarbiTKa KapamypT aybuibIK
OKpyTiHAe opHanackaH, KpITall TapuxHamacbhlHJIa «Ca/Jarbl MEH CeMcepil» KOJIbIHAH TYCIEreH
kahapman kombGacmiel Oonran XaneHn 0ab >xoHe KenkeHT aybuibiHIa opHanackaH Kaszak XaHbl
AObUTalf XaHHBIH OekiHici OonFaH «XaHKOpFaH TeOECiH» TYPHCTIK MapLIpyT Ti3iMiHE EeHTi3im,
oJapibl KaH-KAKThl HACHXATTay, >KapHaMayay >XYMBICTapbl >Kypri3igin xarelp. EkiHII OaFbIT
OolibIHIIIA ocipece XaHKOpFaH TOOECIH allbIK acliaH Mypakailbl eTy MakKcaTbhIHJa WIl KYMBICTap
aTKapbUIbIN Kejeni. JKuHakTanraH maTepuaniap HETi3iHIe ayJlaH TepPUTOPHSCHIHAAFbI TYPUCTIK
HBbICAHJAp/Ibl XKIKTETl, TOMEHETi/Iel KecTe TypiHie KopceTTik (4-kecTe).
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Kecre - 4 — Caiipam ay1aHBIHBIH TYPUCTIiK HbICAHIAPBI

Caiipam aylaHBIHBIH TYPHCTIK HbICAHIAPBI

Taouru- Tapuxu- Emaik- Toyen ety
peKpeanusiJIbIK apxeoJIOTHSII | CAyBIKTBIPY
BIK
Axkcy-)Kabarbuibl, Caiipam, MankeHT N6pahum ara, Kapamam ana, Kassr
Orem xoHe Kapkanrtay | Moprebe, baiizaBu oynue, Cy3ik ara,
YKOTaJIapHI, b.Tsaub- | Kapaysin Tebe Ax ara 06aba, Koxa Canbk ara,

[[Tanb, AKCy maTKajbl,
JKOHE Caitpamcy
IaTKasaaphl

Miponi 6aba, banerapman 06a0a,
MaxmyTxaH ara, Xyac 6a0,
JKanpic 6a6a, Mapusim AHa, «O01171-

O3u3 0a0y», CuxeM 0ada,

Typkicran o6asicel, Caiipam aynasbiHbiH —1.500
TONnOrpausUIbIK KapTachblH HEri3re aja OThIPbIN, ayJaHHbIH

000 wmacmradrarsl 2003  KBUIFBI

¢duszukansik reorpagpusibik 1:200 000

MmaciuTaOTarbl kKapTacel xkoHe Caiipam ayaanbiHbIH 2006 xbUIFbl 6ac xkocnapsl Herizigzge 1:20 000

MacmTaOTarbl KapTachl KypacTeipbuiasl. Kapranst kypacteipy ArcCIS 9,3 Garmapnamacs! HeTi3iHIe

KacCaJabIHABI.
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Mapwpym: Hopazum ama-Kapawaw ana-Mupanu 6aba-Cy3ik ama Kecenenepi

-— = B

- b
a KeceHecl

—

Cysik ara keceHeci

- i Vay
/“, 7 -
38 WSCITHER DAKH KEPAKKA 1
5527 5AD KAGAK KAHK GYA ATKA
KAGAKTA HE KeiT TBGE Kei.
MBRTEGE KAAFHS BIDAK

XaHKopFaH Tebeci

CAPGIATALN]
Konropg \

. CukpiM 6aba MOHYMEHTI
Caiipam cy maTKabl

*Eckepmy. M.Oye306 amvinoazet OKY-niy cmydenmmepi KamulcKan 9KCKypCusiap
KopbITbIHABI

KopeiTa alitkanga, «bomamakka Oarmap: pyXxaHu >KaHFBIPYABIH €H 0acThl IMIAPTHI - YITTHIK
KOJIBIMBI3/IbI CaKTail OTBIPBIN, OCKEJICH YpHakK OOWbIHA KAIMBIYJITTHIK KaCUETTI OPBIHIAP YFBIMBIH
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ciHipy. «Ka3akcTaHHBIH KHeI XKepiiep reorpadusicey K00aChIHBIH asChIHIA TAOUFU KOHE MOJICHH
HBICAHJAp, 3aWbIPIbl KOHE JIHU COYJET eCKEPTKIIITEepi, XajblK apachlHAH IIBIKKAH KOPHEKTI
TYJIFAIap/blH KEeceHelepl MEH KOpPbIMAAphl KEHIHEH HacHXaTTalbIl, 3epTTey KYMBICTAphl
XKyprizunn keneni. byrinri Tapaa 6i3aep ochl xk00a asgChIHIA CaH alyaH KYMBICTAP aTKapy1aMbl3.
ATtan aifTcak, FRUIBIMHU Ko0anap, TUIUIOMJIBIK KYMBICTap, MaruCTPIIiK JUCCepPTaLUsIap, FHUIBIMUA
Makanaiap xoHe M.Oye3oB atbigaarsl OHTYCTiK Kasakcran ynusepcuretiHig «I'eorpadus» bbb
«KazakcTanHbIH Kuemi sxepiep reorpadusice (6akansp), « TypkicTaH OOIBICBIHBIH KHENl KepIiep
reorpadusChiH 3epTTEYiH FBUIBIMH-TCOPHSUIBIK HeETi3lepi» (Marucrpatrypa) aTThl apHalbl OKY
MOHJIEp1 eHT131ITeH. byt skyMbIcTap o111 Jie )KaJIFachlH Tabaphl CO3Ci3.

MakaitaHblH Heri3r1 KOPBITHIHABIIAPBIH TOMEHICT1IeH TYHiHaeyTre O0JIaIbl:

e CaiipaM ayJaHBIHBIH KHEINl Kepiep reorpadusichl, OHbIH KOMIIOHEHTTEPIHIH TapUXu-
MOJICHU EPEKILIENIKTEepPl TEOPHSUIBIK-9ICTEMENIK KOHTEKCTE 3epTTENiN, ayMakThlH TapUXH
KAaCHETTEPI KarbIHaH 0aCThl KOPCETKIIITEPi OaraiaH Ibl.

e Calipam ayJaHBIHBIH KHeENi JKepiep reorpadusChbiHbIH IOTEHIUATIBIH OaFanayabl
AQHBIKTAUTHIH KHUEJi J>KOHE OyJIMe OpBIHIAPBIHBIH KEHICTIKTIK Tapalxybl MEH allyaH TYpPJILIIri
3epTTeNi.

e CaiipaM ayJaHbIHBIH KUEJ1 xKepiep reorpadusachbIHbIH MOTeHIMaNbIHA OaFra Oepinii, Kuemi
YKOHE OYJIME OPBIHIAPABIH TYPU3M CAJIaChIH IaMBITYIAFbl aIFBIIIAPTTAPBI AHBIKTAJI/IBL.

o AynaHablK MacimTaOTa KYpri3uireH 3epTTeysiep Heri3iHjie )KMHAKTaJlFaH MaTeprangap oi
€JICT1HEH OTKI3UIIII, Taiiay ’KacalbIH/IbI.

XaJKpl KaCUeTTi, TONMBIPAaFbl Kuelli caHanateiH CalipaM eHipi TapUXU-MOJICHH KOHE pPyXaHH
OpBIHAApFa aca O6ail ke OOJIBIN TaObLTA/IbI.

XanKpIMbI3 €XKENJeH Kele KaTKaH KacUeTTi, KUelli MeKEHIH KaJip TYTHIIN, KacTepiei OinreH.
KoitHaybiHa Kynus cbIpAbl OYKKEH THUICBIMFA TOJIBI MEKEHAEp O13/11H TOMbIPAaFbIMbI3a Ja a3 eMec.
Tyran xepiMi3AiH op TAaChIHBIH 631 >XYMOarbl MOJ ChIp CaHIBIK ceKinai. Erep canumkanbl ga
napacarThbl Ol IIbIHBIHAH Oarnapiail OilIceHi3, TapuXx JAereH YJibl YFBIMHBIH KalTananOac, Oarachl3
KEeH OaillyibIFbIHA KeHeJe OepeTiHIHI3 TAOUFu KYObUIbIC.
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GEOGRAPHY SACRED PLACES OF THE SAIRAM REGION AND ITS
IMPORTANCE IN THE DEVELOPMENT OF TOURISM

Abstract. The article is devoted to the study of geography and cartography of the sacred sites
of the Sairam district of Turkestan region. 100 sites of the Sairam district "Sacred geography of
Kazakhstan™ are included and not included in the list of sacred places. The analysis of the modern
physical and geographical location of the studied area is carried out. The geography of the sacred
sites of the Sairam district of Turkestan region has been thoroughly studied, sacred sites and sites
have been considered, their analysis has been carried out and displayed on the map page. The
purpose of the work is to study the geography and the current state of the sacred sites of the Sairam
district. To analyze each object of the sacred land, taking into account the natural and cultural
heritage of the Sairam district, to depict new objects that are not included in the "geography of
sacred places of Kazakhstan" in the form of tables and on the surface of the map using GIS
technology. Research methods - analytical review, comparative geographical, cartographic, and
geoinformation methods were used in the study of the topic. During the research, a map of the
sacred geography of the Sairam district was compiled and presented in the form of a table using
GIS technology. Routes of the sacred objects of the district have been compiled.

Keywords: Turkestan region, Sairam district, Geography of sacred sites, mapping,
geoinformation technologies
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TEOTI'PA®USI CAKPAJIBHBIE MECTA CAUPAMCKOI'O PANOHA U EE
3HAUYEHMUE B PABBUTUU TYPU3MA

Annomayua. Cmamvsi nocéawena 60onpocam usyyeHus zeocpaguu u Kapmoepaguu
caxpanvHvix mecm Caiipamckoeo pationa Typkecmanckoii ooracmu. 100 o6vekmos Catipamckoeo
pationa «Cakpanvras 2eocpaghus Kasaxcmanay» éxniouenvl u He 8KIIOYEHbL 8 CHUCOK CAKPAIbHBIX
mecm. Ilposeden ananuz cospemenHo2o uuKo-2e02papuiecko20 NON0NHCEHUS UCCLEe0YeMO20
patioHa. Twamenvno uszyuena Ieocpagpus caxpanvuvix mecm Catipamckoco  pauioxa
Typxkecmanckou obracmu, paccmompensl 2eo2papus CaKpaibHblX Mecm, NpoeedeH UxX aHamu3 u
omoobpaxcenvl Ha cmpaunuye kKapmol. Llenv pabomul - uzyuenue ceozpadpuu u CO8PEMEHHO2O
cocmoanus caxkpanvuwvix mecm Catipamckozo pationa. Ilpoeecmu aumanus xasicoozo o06vekma
CAKpanbHOU 3eMAU C YYemom NPUpoOHO-KYIbmypHo2o Hacaeous Catipamckozo pationa,
uz0bpazume Hosvie 0Ovekmol, He souleduiue 8 «l eoepaguio cakpanvuvix mecm Kaszaxcmana», 6
sude mabauy u Ha nosepxHocmu kapmol ¢ nomowvio I’ UC mexnonoeuu. Memoowl uccredosarnus -
npu U3VYeHuu memvl UCHOIb308ANUCL AHATUMUYECKUL 0030p, CPa8HUMeNbHO-2e02papuieckull,
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Kapmoepaguueckutl, 2eouH@GOPMayUoHHbIlL Memoosl. B xoode uccredosanus c¢ nomowwro I'HUC
mexHoo02uU Obla COCMABIeHa u npedCmasiend 6 sude mabauyvl Kapma cakpaibHou ceocpaghuu

Catipamckoeo pationa. Cocmasgienvl Mapupymsl CAKPAIbHbIX 00beKMOo8 Patiotd.
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TYPAKTDBI TYPUCTIK TAPTBIMBIJIBIKTBI APTTBIPY YIIIH AKBIJIJIbI
KAJAJAPJBIH )KYMBICBIH OHTAMJIAHABIPY

Anoamna. Maxanada mozvl3 akwliovl KaAnadd axwvliobl MYypusmoi O0amulmyobly Heli3el
acnekminepi cunammangan. Typusm cekmopulHOagbl Yuppavlk IKOHOMUKAHBIY HCAU-KYUIH IHCIHE
aKnapammulK-KOMMYHUKAYUSATBLK, MexXHOI02UANaAPObIH oamy OeHeellin baganarimoin
cayanHamanapovly Hamuodiceiepin manoay. amyoviy Hezizei menOeHyusniapvl MeH 06agbimmapol
bazanaumovl, COHOQU-AK MYPUCMIK MAPMBIMObLILIKMbL APMMbIPY YUliH aKbliobl Kanidiapobly
HCYMBLCHIH OHMAUNAHOBIPY OOUbIHWA YCbiHbicmap YCbiHblLiobl. Conbimen Kamap, OYi MAaKaiaHbly
Makcamol MYpUCMiK mapmulMObUIbIKMbL  APMmMblpy 2AHA emec, COHbIMEeH Kamap Kauidliblk
UHDPAKYDOLILIMHBIY  MYPAKMBLIbIRbIH  KAMMAMACHI3 emy, 3KON02USIbIK Kayincizoikmi cakmay
JHCIHE XANbIKMbIY OMIp CYpy canacvli xcakcapmy 6Ooavin mabwiiadel. CoHOali-aK, Kauiaoazvl
aKbliea KOHbIMObL MYPUCIK KbISMEMMmIy 3KOHOMUKALLIK CAl0apbl, HCYMbIC OPbIHOAPLIH KYPY
MYMKIHOIKMeEPI JHCoHEe UHBECIUYUALAPObIY MAPMbIMObLIbIZbL eCcKepindi. 3epmmey Hamudicenepi
UHMENNIEKMYanobl MeXHOL0UANAD APKbLIbl Mypucmepoiy aknapammuolk Jcyuenepin icakcapmyaa,
yugprvlk  KvizmMemmepoi  KeHelmyze J#CoHe  KaldlblK —UHQDPAKYPOIIBIMHBIY — YMKbIPIAbIZbIH
apmmulpyea O01amvIHbIH KOpcemeoi.

Kinm co30ep: Axwinovl Kana, 3K0N02UANGIK KAVINCI30iK, MYPUCMIK MAPMbIMObLIbIK,
MYPUCMIK Kbl3Mem, aKbliobl mypusmoi 0ambimy.

Kipicne

Kasipri 3amanfbl Kajamap eMip CYpy cCallachblH >KaKcapTy JKOHE TYPAaKThl JaMyzbl
KaMTaMachl3 €Ty VUIIH 3UATKEPJIK TEXHOJOTHsUIapAbl EHri3yre ymTbulajbel. byn mpouecteri ey
MaHbI3[bl HOpcenepaiH Oipi- HUQPIbIK UHPPaKYphUIBIMBL Oap Kanajnapia OelceHal Jambll Kele
KATKAH aKbpUIIBl TYpU3M. VHTENNeKTyanasl Typu3M TYpUCTEpre camanbl KbI3MET KepceTy,
TOKIpUOEHI JKaKcapTy KOHE KeNylIlep aFblHBIH Oackapy YIUiH aKMapaTThIK TEXHOJOTHsIIAP.bI
KOJIJaHyAbl KaMTUIbl. Byl MakamaHblH MakcaTbl-KalaJarbl 3USATKEPIIK TYPU3MII JaMBITY]IbIH

*bisre mypeic cinteme xacaHblz: A. KynbaeBa, A. Abumesa, M. KynGaesa, Y. KenxuOaesa. TypakTs
TYPHCTIK TapTHIMBLIBIKTBI aPTTHIPY YIIH aKbLIIbI KalaNapblH )KyMbICIH oHTaimanaeipy // Bulletin of the
International  university of Tourism and  Hospitality. —-2024. —-No3(5). -b. 83-97.
https://www.doi.org/10.62867/3007-0848.2024-3/5.07

*Cite us correctly: A. Kulbaeva, A. Abiseva, M. Kulbaeva, U. Kenjnbaeva. Taraqty turistik tartymdylyqty
arttyru Usin aqyldy qalalardyf jimysyn ofitailandyru [Optimization of the work of smart cities to increase
sustainable tourist attractiveness] // Bulletin of the International university of Tourism and Hospitality. —
2024. -No3(5). —B. 83-97. https://www.doi.org/10.62867/3007-0848.2024-3/5.07
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arpIMJarbl TEHACHUMAJIApbl MEH MYMKIHJIKTEpIH KapacTblpy JKOHE TYpPFBIHAAP MEH
capaniublIapblH cayaJlHaMaJapblHbIH HOTHXKENIEpIHE HEri3leireH INoJly OSKyieciH —Kamaif
KaMTaMachl3 €Ty KEpEeKTIT1H YChIHY.

[ludppablk  XKoHE  KOMIBIOTEPIIK  PEBOJIOLMSHBIH  AKIApaTThIK-KOMMYHUKAIUSIIBIK
TEXHOJIOTUSUTAPBIHBIH ©pKEH Iyl OYK1I HApBIKTHIK )KYHEH1 ©3repTTi, OHbI SPTYPIIUIIK IT€H SHEPrusiFa
KakplHAATThl. CMapThOHIap KEH Tapasiblll, TEXHOJOTUsIap OapiblK cananapaa OipiKKeH caifbiH,
aKnapaTThIK-KOMMYHHUKAIMSIIBIK TEXHOJOTHSUIAPIBIH peouli Kymieie Tyceni. by 3aH Gapran cailbiH
KEH Tapayly/ia, OMTKEHI OFaH Ke3 KeJIreH yaKbITTa, Ke3 KelTeH jKeple KOJ JKeTKizyre Oomanasl. by
3aH Kasipri yakpITTa TOpTIHIIN ©HEPKICINTIK PEBOJIONUSHBIH OacTalybIMEH XOHE HHTEPHETTIH
TapaxybIMEH €H KOFapbl JACHIeHIe.

Kazipri onemze akmaparThlK »OHE KOMMYHHKALMSUIBIK TEXHOJIOTHSUIAP, COHBIH IIIIHJE
HHTepHeT xemici apKbUIbl )KYMBIC 1ICTEUTIH KYPBUIFbUIAp O13/1iH KYHACIIKTI OMipiMi3re ocep eTeli.
Omap pecypcrapasl Haianany, S5KOHOMHKA JKOHE TYPAKTBUIBIK CHSKTHI KallaJlapJblH JaMyblHA
BIKIAJ eTefl. Y pOaHu3anus )KbUIJaM/IBIFBl apTHII KeJ€ KAaTKAHIBIKTAH, XaJIBIKTHIH IOFBIPJIaHybIHA,
KOpIIaraH OpPTaHBIH OY3bUTybIHA JKOHE OapFaH CalbIH KYpJeli WHTEeIUICKTyalAbl JKyienepre Tam
00JaThIH Kanaapa Mocelnesep TybiHaan bl Kananap ypoanu3zamnus menrimaepi MeH AKbUTIBI Kajia
KYpPBUIBICBIHA KATBICTBl aKbUIJbl TEXHOJOTHsUIAPMEH Yiiecedl. « AKbUIABD €031 «CeHcopiapisl,
JepeKTep MEH aKMmapaTThl KOCY/ABIH koHE OeNICYIiH jXaHa TOCUIAEpiHEe CYHEHETIH aKMapaTThIK-
KOMMYHUKAIMSUIBIK TEXHOJIOTHsUIAp TeHKepici Oap 0all TEXHOJIOTHSIBIK,’KOHOMMKAJIBIK JKOHE
QJIeyMETTIK Jamy» jaereHAal oingipeni [1] kepHeki Kanmamap ochl aKbUIIbl Kanaigapsl (OacTankblaa
muGPIBIK Kajlanap MEH akbUIAbl Kanajap Jen aranajbl) jkobajay MEH JaMbITyFa Kell Kapaxar
KyMcaipl. 3aMaHayd aKMapaTThK TEXHOJOTHsJIApAarbl ipi WHHOBAIMUIAPIBIH apKachHIA
KaJiaap e3apa OalIaHBICTHI XKOHE MHTEIUICKTYaJIbl jko0anap skacai ananbl. OchuTaiina, aKbUIIbI
Kajajap TYPaKThl METarojIMCTep, KOFaphl TEXHOJOTHSIIBIK, KapKBIHIBI OalTaHBICKaH Kaajap
peTiHe aHBIKTaJIaabl KOHE WHHOBAIMSJIBIK Cayja MEH OMIp carachblH OailbITy YIIIH O3BIK >KaHa
TEXHOJIOTUSIIap/Ibl KOJITaHABI [2].

IJneduerrepre Moy

OHepKacil MMeH MEMJIEKETTIK CEKTOpP TYPFBICBIHAH O3BIK TEXHOJOTHSUIAP/bIH €H MaHBbI3/IbI
apTHIKIIBLIBIFBI, KYHIETIKTI OMONOTUSIBIK 9JIEMMEH ©3apa OpeKeTTECETiH aKNapar KeJeMiHiH KYpT
apTybl, OYJ1 @HEPKACINKE TYTHIHYIBUIAPABIH MOJCHU MY/IeNIepiH OoikayFa MyMKIHIIK apTyaa [3].
AKBUIIBI Kajlajap QJIEYMETTIK >KOHE MOJICHH eMmipre 0aca Hazap ayaapa OTBIPHIN, KajlajgapIarsl
QJIEYMETTIK ©3apa dpekerrecyre biknan ere anaabl [4]. Typusm momeHu KyObUIBICTApMEH THIFBI3
OailyIaHpICTBI OOJFAHABIKTAH [5], smart TY)XbIpIMJAaMachl TYPU3M KOHTEKCTIHE COMKeC Kemesi.
Kana TepMuH peTiHIE CMapT TEXHOJOTHsUIap BeO-caliTKa KipylIUIepAiH HaBUTalUAChIH
aifrapneikrail  e3repreni. CmapTgongap MeH MOOWIBII KOCBIMIIANAP Ke3-KeIreH TYPUCTIK
OarbITTaFbl KOJIK, TYPY XOHE ic-IIapanap CUSKTBI OpTYpJi TYPHUCTIK HIeHIimjep KaObuigay YIIiH
KosgaHbutabl. TypHUCTIK KbI3MET MHTEUIEKTYal/bl TEXHOJOTHSAFa HETI3EeNTIeH WHTEIUIEKTYallabl
Typu3M- OyJ1 aKMapaTThIK >KOHE KOMMYHUKALMSJIBIK TEXHOJIOTHSUIAp TypU3M TKIpUOECiHEe eHIeH
Ke3ae Tmaiga OoyaThiH oNeyMeTTIK KyObutbic [6]. MHTemnexkTyammbl casxaT Toxipubeci-Oyi
KEKEIeHIIPYJl, KOHTEKCTTIK TYCIHYJl >KOHE HAaKThl YaKbITTarbl OakplIay/bl OIpIKTIpETiH
TEXHOJIOTHUSIAp apKbUIbl YCHIHBLIATHIH TOXKIpHOe [7].

TepTiHIIl  ©HEpPKACINTIK peBoNOLMS  OapiblK — cajajapabl  KaMTuIel.byn  Typusm
MHAYCTPUSCBHIHBIH JIaMYbIH KelenjeTeni. TypusM HHIYCTpUsACHl KajalapMeH Oocekesecei.
Kenrteren kanamap e31epiHiH TYpUCTIK HMHIYCTPUSACBIHBIH Odcekere KaOUISTTUIIrH apTThIpyFa
ThIpbicanbl. KenTeren Kanamap e3AepiHiH TYpUCTIK HHIYCTPUSCHIHBIH Oocekere KaOiIeTTUTIriH
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apTThIpyFa ThIpbIcanbl. Omap Toyenal "akbUIIbl KajdaJlapAblH' WIBIFY TETIH 3EpTTEy TYPHU3M
KOHTEKCTIHJIC YJIKEH MaHbI3fa ue. Artam alWTKaHAa, casxaT TXKIpUOECl >KOHE OHBIH IIeHIiM
KaObu1ay mporecine ocepi maHwpBAbl. IllemriM kaObuimay mporiecine ocepi. DKOHOMHUKAIIBIK
naiiganan Oacka, Typu3M HHIYCTpHSCHl TaralbIHAANFaH KaJaHbIH OJIEYMETTIK >KOHE MOJCHU
opTachlHa J1a ocep eTeni [8] am TYpFBIHAApABIH Typu3MIl KaObUIIAybl TaraibIHIAIFaH KaJlaaarbl
TYpU3MHIH MOTHBALMACBIHA ocep ereai. TypHCTIK Kajanap TYpFbIHIApAaH KOpIIaFaH OpTara 3HsH
MEH XaJbIKTBIH KOITiriHe OailllaHbICThl MIaFbiMaap ainabl. TypakThl Kama KYpbUIBICHI MEH
TYPFBIHAAPIBIH QN-ayKaThl apachlHAarbl OaillaHbIC KaslalapAblH TYPAKTHUIBIFBIHBIH MaHBI3/IbI
(dakTopsl 606N TaObIaAEl. COHABIKTAH TYPUCTIK CaJlaHBIH MY/JIEJI TapanTapbl aKbUIIbl TYPHCTIK
KaJlanapAblH, aKbUIAbl KajalaplblH >KOHE AaKbUIAbl TYPU3MHIH HHTErPAlMsChIH TYpPUCTEp MEH
TYPFBIHJAP/IBIH OMIp CYpPY CalachlH KaKcapTyIbIH MaHbI3/Abl Kypajibl PETiHE KapacThipasl [9].

AKBUIIIBI TYPUCTIK Kaslajap mamMaJaH ThIC TYpPU3M MOCEJIECIH LIeNLy, TYPFhIHIAPIbl KOpFay
’KOHE OJIApJIbIH OMIp CYpY JKarIailylapbIH JKaKcapTy YIIIH aKbUIABI TYPH3M JKYHEIEpiH eHri3y MeH
KOJIJlayFa auTapJibIKTail pecypcrap caiyra naibid [10].

Ocpl TypFBIIa, aKBUILIBI TYPHUCTIK Kajajap TYPaKThl JaMyAbl KAMTaMachl3 €TETiH, TyPUCTIK
TOKIpHOE MEH e3apa OpEKEeTTECy]ll HaCUXaTTAWTBIH JKOHE )KaKCapTaThIH MHHOBALMSIIBIK TYPUCTIK
OarpiTTap OoubIn 3Ky3ere acbipbutafbl. [11]. TypFeIHOAPIBIH ©Mip Cypy camachlH KakcapTy, Oi-
ayKaTbIH apTTHIPYy OOJIBIN TaObLIAIBI.

Anaiina, TeXHOJOTHSHBI KallajblK OpTara €Hri3e OTBIPBIN, aKbUIABI TYPHUCTIK Kajajap
TY)KBIPBIMIAMAChl TYPaKTBUIBIKTBI KaMTaMachl3 €Ty YIIiH KaHa MIHAETTep KOHbLIaabl. AKBUIIBI
TYpPUCTIK Kanajlapra OaFbITTaliFaH 3epTTEyJiep aKbUIAbl TYPHUCTIK KalalapAblH JaMybl MEH Kasipri
KaFalblH OKETKUIIKTI TypA€ KaMTH alMaiael. 3epTTeyliH MIiHAETTepi-aKplIAbl TYpPUCTIK
KaJjajmapJbpl CaThIll ajly, aHBIKTAMAHBIH JOJIITi, aKbUIABl TYpU3M: allaiiila aKbUIAbl TYpPHUCTIK
KajajmapJpl JaMbITYIBIH MaHbI3Ael  (akTopiapel KaHmail? bByn 3epTrrey axpUIIbl TYPHUCTIK
KaJlaJapJIblH TYPaKTBUIBIKTBI KaMTaMachl3 €TyJeri pesiH Tycinyre kemekreceni. Ocwlnaiina, Oy
3epTTEyliH HETi3rl MakcaThl-3epTTeylIiepi OailaHbICThl cajlalap/a bIHTAJIAHABIPY JKOHE
TOXIpUOeHIiIepi akbUIAbl TYPUCTIK KajlaJlapJblH TOXKIPUOECIH EHri3yre MIa0bITTaHIbIpYy OOJIBII
TaObLIaIbI.

VYpOanusanus KyleireH cailblH KeNTereH Kajuanap eH jKaKChl Kanajgapibl sko0anayra jKoHe
JTaMBITyFa ThIpbIcazpl. Kamambslk KaybIMIACTHIKTAp ypOaHU3aIUs MOCEIeNepiH KEHUIIETYTe jKoHE
aKTUBTEpP MEH pecypcTaplbpl THUIMJI Oackapy apKbUIbl >KOFapbl camaybl TIPLILUIIK €Ty OpTAachIH
KaMTaMachl3 €Tyre THIPBICAIbl. AKIApaTTHIK-KOMMYHHUKANUSIIBIK TEXHOJOTHSIIAD ©OHEPKICINTIK
Jamyja IIenIyln pes aTKapaThIHIBIKTaH, Kauajap TEXHOJOTHSIMEH OIpIKTIpIAreH ypOaHU3anus
menriMaepi  Typansl  Oinemi. Kemnreren Kkama IIE€HEYHIKTepl KalalblK KBI3METTIH OapIibIK
aCTIeKTIIepiHe TEXHOJOTUSHBI CHTI3iM, e3apa OalIaHBICThI, WHTEIJIEKTYa bl Xo0anap >kacailibl.
AKBIIIBI Kajanap, jKaHa Kaja KYpPBUIBICHI KOHE JKaHa eMIp CalThI-KOFapbl TEXHOJIOTUSIIBIK,
KOFapbl ~ TEXHOJOTUSIBIK  HMHTEIUICKTYaJJbl  TEXHOJOTHSIApJbl  KOJJAHATHIH  KapKBIHIBI
OaitmanpIicKad Kamanap [12] kachll METarmoaucTep i, HHHOBAIMSUTBIK CaydaHbl )KOHE a3aMaTTapIblH
eMIp CYpy camachlH >kakcapTy [2]. AKpULIBI Kaja HUIASsACHI-OYJI y3aK Mep3iMIi Ke3KapacThl KaKeT
€TEeTIH KYpJIesi TocuI,eiTKeH1 o mudpiblk Kana. Omap "XKaceut kananap" sxone "binim kanamapsr"
CHUSIKTBI KaJIaJIbIK CasicaTThl CiHIpeai. AKBUIIBI Kajlajdap WHTEJUICKTYaJIIbl T T€ aTajiajbl, OUTKEH1
oJlap aKmapaTTBIK AaFbIHIAPABl TallfayFa >KOHE TapaTyFa »OHE WHTEIUICKTyalbl JIeHTeHIi
apTTBIpyFa MYMKIHIIK O€peTiH oJIeyMeTTIK >KoHe ICKepilik MHGpakypbuibiMra ue.[13]. Axnapat
aFbIHBIHBIH O6JIiri peTiHAe a3aMaTTapblH KajaJa eMip Cypyre >KapaMIbUIBIFbI Typalibl MiKipJaepiH
KHUHAY ’KOHE KOFaM/IbIK KYHABUIBIKTBHI KAJIBIITACTBIPY MAaHbI3IbI [14].
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Kana TyprelHOApeIHBIH ©MIp CYpy CcamachlH JKakcapTy YIIIH «AKbUIABI Kajajap»
TYKbIppIMIAMachl MHQPAKYpbUIBIMIBI TUIMII JKy3ere acwlpy Oosbln Tabbuianel. [2] Cy xoHe
AJIEKTPMEH KAOABIKTAY, KOJIK, KaJABIKTapIbl Ka)KETIMI3re jkapary, KOMMYHUKaIUsIap, THIMII
KaJaJblK OKyHe, SJEKTPOHIBIK Oackapy >KoHE a3zamarTapiblH KaTbiCybl. Ocbulaiiina, akbUIIAbI
KaJaJap/blH JeTePMUHAHTTAPBI Ceri3 KOCAIKbI JOMEH/I KAMTUTHIH KaTThI KOHE KYMCAK TOMEHIEP
OonbIn TaOBLIANBL: JACHCAYIBIK, THIMILTIK, OuTiM Oepy cajachl, KYpBUIBIC, AEMAJbIC, KOFaMJbIK
KayiIci3IiK, KOpIIaraH opTa ’oHe SkoHoMUKa [15,16]. [15,16], anThl HETi3Ti TOMEH, COHBIH iMIiH/E
0ackapy, 5KOHOMUKA, KOpIIaFaH OpTa, YTKBIPJIBIK, TYPFBIH Vil koHE amamaap [17] skoHe sHeprus,
KOpLIaFaH OpTa, ©HEPKACIH, TYPFbIH YH OHE KbI3METTEp CHUSKThI HETi3I1 KOMIIOHEHTTEPAIH TOpT
Tiperi [18].

WuTemiekTyanapl TypusM - OyJl aKNapaTThlK-KOMMYHHUKALMSUIBIK TEXHOJIOTUSIIAp MeEH
TYpU3MHIH YHIeciMi, COHbIMEH KaTap TYpHU3MJI TEXHOJIOTHsIap apKplibl e3repry. O jkaHa
TYpU3MJIi YCBIHAQJIBI, SPTYPIl Ke3IepJAeH NepeKTep/l jKWHAY JKOHE Tajjay OOWBIHINA >KaH-)KAKThI
KYII-KITepMEH KaMTaMachl3 €TIC/Al JKOHE CasXaTThl Oail, TUIMII JKOHE TYPaKThI €Ty YIIH O3BIK
aKnmapaTTBIK TEXHOJOTHsIApAsl KonmaHansl [1]. Bynm Typreima HMHTEIIEKTYalIsl TYpPH3M-Oyii
aKnapaTTHIK-KOMMYHHUKAIMSIIBIK TEXHOJOTHSIAp TYpPU3M NPAaKTUKAChIHA €HTEH Ke3Je Thaifna
OonatelH  oneyMeTTiK KyObuibic [6]. CoHbIMEH KaTap, HMHTEUIEKTYallbl TEXHOJIOTHUSIIAP
KOHAKTap/blH Ke3-KeITreH TYPHUCTIK OarbITTa KOJ >KETIMAlI KOJiK, TYpPFbIH Yil JKoHE ic-Iapaiap
Typajbl HISMIM/EP CUSKTHI casixaTKa KaThICTBI op TYpJIi LIenriMaep KaObliaay TOCUTIH alTapIIbIKTai
esrepreal [5]. MHTennexkTyanapl Typu3M casxaTThlH YII KE3€HIH aHbIKTalIpl: camapra AeiiH,
casxar oHe OJaH KeHiHri casxaTr [7] TypUCTEepAiH KyTyl MEH MiHEe3-KYJIKbl e3repyi MYMKiH.
Casxat(okocrmapiay) Ke3eHIHIe TypucTep Kaijaa 0apy KepeKTiriH, OFaH KaJlail KeTyre OOJIATBIHBIH
XKOHE Kaija Typy KepekTirin memeni. Casxat ke3inae (OpHBIHAA) TypHUCTEp Kakiaa jKoHE HE Key
KEpEeKTIrH HeMece He icTey KepekTirid memesi. CanapaaH KeliHri ke3eH (Oaranay)TypUCTEpAiH
camap Typajibl MIKIpIHE KaHaraTTaHy JeHreliH kepcereni. JKeTuiaipuireH cMapT KypbUIFbUIAPIbIH
KOMETIMEH TypUCTep casxaTKa KaThICThl aKIapaTThl HAKTHI YaKbITTA aJla ajajbl )KOHE KeMyLIiIepaiH
aKknmapaT ainy KaOuteriH sxakcaptaisl [18]. CoOHIBIKTAaH TypHCTEp >KEKEICHIIPUIreH TYPHUCTIK
Toxipude xacayna kebipek Oactama ketepeni [19]. Unrennexktyanasl Toxiprde HereHiMi3-HaKThI
YaKbIT PEXHUMIHAE XKEKeNeHAIpY, COMKEeCTEHMIpY KoHe Oakbulay apKblIbl TYPHUCTIK TOXIpHOEHi
TEXHOJIOTHSUIBIK ~ MeAuanusiay OkoHe Oaiibity. [7]. WHTemekTyanasl Toxipube - Oy
KEKEJICHIIPY,031H/IK EpEeKIIEeNK J>KOHE HAaKThl YaKbITTaFbl MOHUTOPHUHI apKbLIbl TYPHUCTIK
TOKIpUOEH! TEXHUKAJBIK MeAHalusiiay KoHe OaibiTy [7] »Kammbl ToxipuOe 3IEKTPOHIbI
TypU3MHEH(JepeKTepAl 0acKapy)MHTEIIEKTyal bl TYpU3MIe (KbI3bIFYIIBIIBIKTBIH apTybl) KOIITI.

Xancapu H., Mocramapu A., Mancypu M., 3eprreyiepiHie Kamepaiaap CHIKTbHI
KOCBIMINIATAp/Abl KOJJIaHa OTBIPHIN, TYPU3MHIH HIBIFAPMALIBUIBIK QJIEyeTI MEH *KeKe TYpPHUCTIK ic-
mapanapAblH  MKeMJIUTITiHIH ~ apTKaHblH  Oaiikager  [20]. ﬁOBHqu, JI. mikipiHmie KpiTai
HapBIFBIHJAFBl MHTEUIEKTYa(bl TYPU3MIE€ €HT13UINeH JSCTYpPJi TYpUCTIK aKMapaTThIK KbI3METTEP
MEH KbI3METTEpAiH CUllaTTamalapblH cajbICThIpMaibl Typae 3eprreni [21]. Onap uHTEIIeKTyanabl
TYPUCTIK aKMapaTThIK IC-IIapajlap TYPUCTIK OPBIHAAPFA,KOCIMOPbIHAApFa MOHE TYpPUCTEPIiH
e3/iepiHe aMTapibIKTall ocep €TETIHIH aHBIKTa/bl. OHEPKACINTIK TYPFbIIAH alfaHAa, KOHaKyiiep
OHIMJILTIKTI apTTBIPY,IIBIFBIHAAPIBl a3alTy JKOHE KbI3MET KOpCEeTy CcallachlH >KaKcapTy YIIIH
aKnapaTThIK-KOMMYHHUKAIMSIIBIK, TEXHOJOTHSIIAP/AbI TaianaHaabl, Oy TaObICTBIH TYPaKTHLIBIFBI
MEH TYTBIHYIIBUIAP/bIH KaHaFaTTaHYbIH KamTamachlid3 eredi [22]. Konak yiinep akmapaTThIK-
KOMMYHUKAIMSUIBIK TEXHOJIOTUSIAPAbI KOJNAAHY CTPATETUSHBIH THIMJI KYMBIC ICTEyl YIIiH KaXeT
JIeTl caHalzpl, COHJBIKTaH OpoHAay, OeiMeHi Oackapy, OyXraiarepiik ecern >KoHe KOMMYHHKALUs
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OemiMIepl  aKmapaTThIK-KOMMYHHKAIMSUTBIK —~ TEXHOJIOTHSJIAD  apKbUIBl  JKYMBIC  KYKTEMECIH
xeHuaereni. Jlereamen, O6acka 3epTreysiep KOHAaK Y KbI3METTEpiHE KaThICTBI KOJIJIaHOAIap/Ibl
naijanany TYTHIHYIIBUIAPJBIH OoJamiarblHAa dcep €Tyl MYMKIH eKeHIH kepcereai. KiumeHtrep
KOHAKYyH KOMIIaHUSUIaphl jkKacaraH MOOWJIBA1I KOHaKyMIepai OpoHaay KoyigaHOAchIH maiijganaHaabl
Jen oinambi3. Hotmkenep korapbl JEpEKTEp camachl, *AaKChl KyHe camnachl, IMaiJajiaHy]IblH
KapanaibIMIbUIBIFBl KOHE TOMEH IaiilanaHy akbIChl CHSKTHI KOJaHOa TalanTapblH KOPCETTi
[23].Cerana, Csu sxone Ky [1] akpuiapl Typu3MHIH YII 3JE€MEHTIH YCBHIHABL byn "akbuisr"
OarpITTap, "aKbULIBI" TOXKIpUOE koHE "aKbUIIBI" OM3HEC. AKbUIIBI Kayanap (aKbUIIsl OarbITTap)
YTKBIPJIBIKTBI, peCypcTapbl 06Jicyal )KoHe KOJ KETIMIAUTIKTI KaMTaMachl3 €Till KaHa KOWMabl,
COHBIMEH KaTap TYPFBIHIAPIbIH TYPaKThl ©Mip Cypy camachlH KaMTaMachl3 €Tedl KoHe
UMHTETpalUsUIaHFaH MHTEJUIEKTyalIJbl OpTa apKbUIBl TYypU3MJIlL JaMbITajbl, KeIyIIIepIiH
TOXKIPUOECIH JKakcapTaiabl (aKbUIIBI TOXIpUOE). AKbUIIBI OU3HEC-OYJI TYPHUCTIK pecypcTap.ibiH,
COHJal-aK JUHAMUKAJIBIK ©3apa dPEKETTECeTIH MY/Ieli TapanTapblH Kypaeii Ou3HeC 3KOKYHEeCiH
Oiprecin Kypy »xkoHe Oipiiecint Kypy OO0 b TaObLIaIbL.

3eprrey aamicTepi

3epTTey XKYpPridy YIIH KOJIJAHBUIATBIH OMICTEp 3€pTTEY MaKcaTTapblHA KETy YIIiH eTe
MaHbI3/Abl. 3epTTeyre, AEPEeKTeplli KUHAY OAICTEpPIH aHBIKTay, ecenTep MeH OoipKamaap KO
cayajHama KYpri3y JKoHE 1pIKTey OpHBIH TaHAay Typajbl LIeHNM KaObliaay, KOATay, JepeKTepal
YUBIMIACTBIPY JKOHE Tallay, AePeKTEep/ll )KUHAY KYPaIJapbIHBIH CEHIMALUIIT JKOHE CTaTUCTHKAIBIK
tannay kKipeai. Ocbl 3epTTeyAe KOJAAHBUIATHIH SMICTEp TOMEHJE KbICcKaima cumartairaH. Ochl
3epTTeyJe KOJAAHbUIFAH cayallHaMa YII Tayesnci3 OeniMHeH Typabl. bipinmi 6emimae Typkictan
KaJICBl TYPFBIHIAPHI Typasibl AeMorpadusiiblk aknapat OepinreH. Exinm OenmiMzae exi emmemie e
5 GanaplKk ©pHEK KOJAAHBUIAAbI, OH/A aKbULABI Kajla OCWHECIH/Ie KOPCETUIreH KECKIHHIH HerTi3ri
AIIEMEHTTEPI, COHIAH-aK TYPAKTHI TYPHCTIK TAPTHUIBIMIBUIBIKKA «MAHBI3IBIIBIKY JKOHE «COMKECTIK»
Jopexeci KepceTiieal.akplIIbl Kaja. MaHbI3IbUIBIK eieMi O0eJliMiHJIe KaTbICylblaap: 1. MiHIeTTI
emec, 2. OyJ1 MaHbI3AbI eMec, 3. Oyl MaHbI3bl eMec, 4. MaHbI3/Ibl, 5. ©T€ MaHbI3/bl, 1. onapaaH
MYJIIEM JKETKIMIKCi3, 2. JKETKUMKCi3, 3. KEeTKUTKCI3 HeMece JKETKUTIKCi3, 4. XKeTKUIIKCi3,
5.TONBIFBIMEH KEeTKITiKCi3. «YriHiI 6emimae» AKpuiasl Kana snemeHTTepiHe KaThICThI MIeTiMaepi
0ap 56 cypakraH TypathiH «JIukepT manace KolAaHbUIabl. KaThicymibiapian ochl MaTiMIEMere
neiin 1. 2-meH kemicnieHi3. 3 Oummeiimin 4. Kemicinal 5.MeH TodbIK KenmiceMiH. 3epTTey MoAei
asiceiga 2024 xpuiablH e aibiHaa TypKICTaH KaldachlHBIH TYPFBIHIApBl OeTmne-0er oiciH
KOJI1/1aHa OTBIPBIN KOJI JKeTKi31. AnbiHFaH 50 momy Oaranansii, Tangay S0 MI0TyMeH )KajJFacThl.

HoTnaxesiep MeH TaJaKbLIay

Cypakrapra sxayantapJbelH OipiHIIi TOOBIH 3epTTeiMi3. by cypaiymiblHBIH Kackl MeH
KBIHBICBIH, TYPFBUIBIKTBI JKEpiH, OUIIM JEHreiiH, CYpalyIIbIHbIH >KYMbIC OpPHBIH (0ediMiH)
CUMATTAUTHIH KAl CYpaKTap.

JKanme! aitHpIManblIap TOOBIH KypaibIK: age, gender, city, edu, job_stat.
bi3 gepekrtepai ructorpamMmMa TypiHae OeiiHeneiimi3. bakputaymap OoliblHIIA rHcTOrpammanap 1-
CypeTTe KypamnbIK.
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Cyper - 1 — PecnonieHTTEPIiH KACBI

PecrionnenTrepain kem caHbl 18-meH 25 jxacka neiiHri OipiHIINI jKac CaHAThIHA KaTabl
(300-men acram pecrioraent). Oman keitin 26-gan 35 sxacka aelinri xoHe 36-man 45 jxacka Jaeninri
’ac TomTapsl Oap, Oy TomTapia cayainHamara Kateickanaap canbl 100-gen 150-re neitin. 56 men
70 >xac apaJIbIFBIHJIAFb] cayaTHaMara KaThICKaHIapAbIH €H a3 COHFBI TOOBI (TorTa 50-1eH acalThiH

pecrioHAeHT 0ap).
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Cyper - 2 — PecioHAeHTTEPAiH KbIHBICHI

PecnionnenTrepain kemmiiri siennep, onapabiH canbl 400-meH acansl. Ep amammap cansr
apaceigga 200 xone 300 cayasiHamara KaTbICKaHIap.
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Cyper - 3 — PecnoHieHTTEPAiH TYPATHIH KAJAChl

Pecrionentrepnin  OaceiM Oemiri TypkicTan KamacekiHaa Typanael. backa Kamamapna

cayaJiHaMara KaTbICKaHJapAbIH CaHbI a3.
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Cyper - 4 — Pecnongentrepaiu Oijimi

CayanHaMara KaTbICKaHJapJblH KONIIUIIrl OLIiM JeHreliHe ue-OakaiaBp (cayajHamara
KatbicKanaap canbl 300-re »xaxkpiH). ExiHin Ton-koutexaiH OutiM neHreii (160-tan acram agam).
Y1iHII opbIHa-MarucTpaTypa, TOKTOpanTypa aeHreiti (pecrionieHTTep canbl 100-Te )KaKbIH).
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Cyper - 5 — PecnnoH1eHTTEPAiH KYMBbICHI
CayanHamara KaTbICKaHIapAelH Kemmmimiri 8-mm  Tomka (backacel), sSFHU aranFaH
OeniMIepAiH emKaicbichiHa KaTaapl. ExiHm Tom-okeITymbsuiap Kypamsl (100-meH actam agam).
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Kanran Tonrap as.
Temennae OepiireH alHbIMaIbLIAP TOOBI YIIIiH cunaTTamManblk CTaTucTKa OepiireH.

AGE GEMDER cITY EDU JOB_STAT
Mean 2044379 1.387574 1.360592 21163864 7161243
Median 2.000000 1.000000 1.000000 2.000000 8.000000
Maximum 5.000000 2.000000 3.000000 8.000000 8.000000
Minimum 1.000000 1.000000 1.000000 1.000000 1.000000
Std. Dew. 1.204109 0.487557 0.696938 0.963976 1.508212
Skewness 0867600 0.461522 1.685707 08289311 -2.281974
Kurtosis 2647471 1.213003 4168680 4301498 8.090347
Jargue-Bera 88.20811 113.9446 358.6250 136.8166 1316.546
Frobability 0.000000 0.000000 0.000000 0.000000 0.000000
Sum 1382.000 935.0000 913.0000 1431.000 4341.000
Sum Sq. Dewv. 978.6686 160.4556 327.9098 633.7678 1535.425
Observations 676 676 676 676 676

Cyper - 6 — AifHbIMAJIBLIAP TOOBI YIIIH CUNIATTAMAJBIK CTATHCTHKA

Xac aliHpIMasbICBl YIIIH MeauaHa 2-mi  Tom  Oousibll  TaObUIajbl, cayajlHamara
KaTBICKAHIApABIH KeM JereHje >kapTeichl 35 sxacka neiiin. GENDER aitHpIManbICHIHBIH OpTama
MoHi 1,5-TeH a3, COHIBIKTAaH cayalHaMara KaThICKaHIap IbIH KOIl 06JIiri shenep.

CriupMeH KOPPENSLUSACHIHBIH JISPEKENIK KOAXPPHUIMEHTIH KOJJaHa OTBIPBIN, OepiireH
TOIITHIH alfHBIMAJIBIIAPHI APACKIHIAFEI OalIaHBICTHI OaFaIaiiMbI3.

CnupMeHHIH KoBapHalMsIapbl-Oyi1 mapaMeTpiiik emec OaiiaHbIC eieMi, o1 OailaHbICTap
OpTallaJlaH/bIPy AapKbUIbl ©HJAENETIH PEUTHUHITIK JepeKTep VIIIH oJeTTeri KoBapHalUsIapabl
€CeITey apKbUIbI aJIbIHA/IbI.

63 (R(X;) — R(Y))

(X, V) = 1-— =
n(n” —1)
bi3 anmampIs:
Covariance Analysis: Spearman rank-order
Date: 05/24/24 Time: 10:58
Sample: 1 676
Included observations: 676
Correlation
Probability AGE GEMDER CITY EDU JOB_STAT
AGE 1.000000
GEMDER -0.126446 1.000000
0.0010 —
CITY 0.025894 -0.111392 1.000000
0.32514 0.0037 ————-
ECL 02321512 -0.226T786 0.155566 1.000000
0.0000 0.0000 0.0000 R —
JOB_STAT -0.283037 0.060880 0.074996 -0.179292 1.000000
0.0000 01138 0.05132 0.0000 ————

Cyper - 7 — CnupMeHHiH KoppeJasinusi Ko3(pPpuuueHTiHiH TeHairi

Hennix rumore3a: CriupMeHHIH Koppessius KodhGUIMEHTIHIH TEHIIT HOIre TEH.
AnbrepHaTuBTi TUnote3a: CHUpPMEHHIH Koppeasius Kod(pQHUIMEeHTI Henre TeH eMec,
Oenriyep apachIHAarbl 0aiIaHbIC MAHBI3bI JET TAaHBLIABI.
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5% MaHBI3ABUIBIK JeHTeHiHae 013 JKac MEeH KBIHBIC, Kac MmeH b, )kac MmeH )yMmbIc MapTedeci,
YKBIHBICHI MEH TYPFBUIBIKTHI JKepi, TYPFBUIBIKTHI )Kepl MEH OUTIM JIeHTr e, O1TIM IeHreli MEH KYMBIC
MopTeOeci apachlHIarbl OailaHBICTap MaHBI3ABI €KEHIH MOWBIHIAN ajaMbl3. OUTKEHI pP-THICTI
JTopexerik KodpOUIMEHTTEp YIIiH HOJIIK TUIIoTe3anapabl Kaobuinay MoHi 0,05-TeH a3. SArHu, onap

yIiH 613 6asiama runoTe3aHsl KaObUIIaiiMBbI3.

Kenmamn koadduumenti apkpuibl OaitnaHblcThl Oaranaiiblk. Tay Kenmamma-napamerpiik
eMec craTtuctuka, oi1 CHHUPMEHHIH [OpeXeNiK CTaTUCTUKACHI CHSKTHl PEHTHHITIK JepeKTepre
Heriznenred. CHUPMEHHIH CTaTHCTHKAChIHAH aibIpMallbuIbIFel, Tay KeHpamna aspexenepnix

CaHBIK MOHCPIH €MEC, TeK JIOPEKENICPIiH CATbICTRIPMAIIBI PETIH Mai1alaHa b,

Covariance Analysis: Kendall's tau
Drate: 05/24/24 Time: 11:09
Sample: 1 676

Included observations: 676

tau-o
tau-a
Probability AGE GEMDER CITY EDL JOB_STAT
AGE 1.000000
0.593224
SGEMDER -0.1164322 1.000000
-0.066842 0475424
Q.0010 _—
CITY 0.0321578 -0. 1028540 1000000
0.015989 -0.045514 0.3569849
02606 o.oozs —_—
ECL 0.282453 -0.210571 0140995 “1.000000
0194070 -0.119816 0.0OF0O7E0 0.5821004
Q.0000 0.0000 0.0001 _
JOB_STAT -0.2443329 0.057294 0058244 0160117 1.000000
-0.152492 0.029612 0.031155 -0.099044 0.561867
0.0000 o.1138 00529 Q.0000 _—

Kenmamn xoaddunuenti OoipiHma CHUPMEHHIH JTOPEXeNliK KO3(PQPUIIMCHTIHEe YKcac

HIOTHIKECJICD aJIBIHBI.

5% MaHBI3IBUIBIK ACHrediHae 013 Kac MEeH JKbIHBIC, jKac MeH OuTiM, jKac MeH MKYMBIC
MopTebeci, KbIHBICHI MEH TYPFBUIBIKTBI JKepi, TYPFBUIBIKTHI XKepi MeH OUTiM JieHreili, OiniM aeHreii

Cyper - 8 —- CnupMeHHiH Japexenik ko3¢ puuuenTi

MCH XXYMBIC MapTe6eci apacCbIHJAarbl 6aﬁHaHBICTap MaHBbI3 bl eKCHIH MOMBIHJIAM ajaMBbl3.

Test for Equality of Means Between Series
Crate: 052724 Time: 15:13

Sample: 1 676

Included observations: 676

Method of Walue Probakbility
Anova F-test {11, 8100% T.414819 0.0000
Welch Fiest* 11, 2190.45) T.F30015 00000

*Test allovws for uneqgual cell variances

Analysis of Variance

Source of Variation df Sum of Sq. Mean Sq.
Between 11 F3.96557 5. 724143
Within 8100 F345.501 09068352
Total 8111 T419. 467 0914741
Category Statistics
Std. Err.
Wariable Count Mean Std. Dew. of Mean
SCR 676 282032324 0.851579 003227532
SCRA 576 3.9674506 0.863485 0.033211
SCR10 676 2747041 1.000551 0.0334832
SCR11 BTG 3. 752959 1000551 0.0328483
SCRZ2 BT 6 38933432 0915710 0035220
SCR2 676 29511832 0.9103432 0.03250132
SCR4 576 3.875740 0.975435 0.037555
SCRS 576 3.874260 0.9530032 0037594
SCRG BTG 3. 696746 0881777 0.0322914
SCRT BTG 2.815089 0.988741 00328029
SCRS BTG I TO2E632 1.026490 0.029480
SCR9 576 2. 707101 1.009588 0.038830
All S112 3.820334 0D.955421 0010619

Cypert - 9 — TecTTiH HOIIK THIIOTE3ACHI.
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bepinren TecTTiH HONIIK THUIIOTE3achl: cayaJlHaMa CypaKTapblHA OpTallla >XayamnTap TeH.
bepinren Tect ymiin Probability moni 0,05-Ten a3. Jlemek, 013 HOJIIK THIOTE3aHbI KOKKA
HIBIFapaMbI3 opTalia 6arajgap OepuIreH TONTHIH KayanTapbl Oip-OipiHEeH epeKIIeICHET].

SCR cypakrap TOOBI OOWBIHIIIA PECIIOHASCHTTEPAIH >KayanTapblHbIH e3apa OaillaHbIChIHA
KOPPEJSIHUSUIBIK TAIIAY KYPrizemis.

Caorrelation
Prabability SCR SCR1 SCR10 SCR11 SCR2 SCR3 SCR4 SCRS SCRE SCR7 SCRE SCRY
3CR 1.000000
SCR1 0.843821 1.000000
0.0000 —
SCR10 0.883951 0.742099 1.000000
0.0000 0.0000 —
SCR1M 0.863237 0732308 0.832894 1.000000
0.0000 0.0000 0.0000 —
SCR2 0.861220 0.843320 0.736154 0738711 1.000000
0.0000 0.0000 0.0000 0.0000 —
SCR3 0.868899 0.858713 0.728201 0.724549 0.862549 1.000000
0.0000 0.0000 0.0000 0.0000 0.0000 —
SCR4 0.877475 0.810195 0.758378 0.747361 0.862249 0.850875 1.000000
0.0000 0.0000 0.0000 0.0000 0.0000 0.0000 —
SCR5 0.881681 0.822213 0772190 0.755692 0.832160 0.823344 0.863392 1.000000
0.0000 0.0000 0.0000 0.0000 0.0000 0.0000 0.0000 —
SCRE 0.719599 0.593069 0.617959 0624224 0.608350 0.638219 0.624284 0.622868 1.000000
0.0000 0.0000 0.0000 0.0000 0.0000 0.0000 0.0000 0.0000 —
SCR7 0.870640 0.757059 0.800279 0.767029 0758087 0782729 0759912 0.780337 0.683849 1.000000
0.0000 0.0000 0.0000 0.0000 0.0000 0.0000 0.0000 0.0000 0.0000 —
SCR8 0.861371 0.712871 0.799924 0.759506 0720165 0.724517 0718024 0.736026 0.624438 0.831883 1.000000
0.0000 0.0000 0.0000 0.0000 0.0000 0.0000 0.0000 0.0000 0.0000 0.0000 —
SCR3 0.861397 0.696400 0.851867 0.794677 0692725 0.718775 0.724563 0.746746 0.607426 0738186 0.816534 1.000000
0.0000 0.0000 0.0000 0.0000 0.0000 0.0000 0.0000 0.0000 0.0000 0.0000 0.0000 —

Cyper -10 - SCR cypakTap To0bI 00HbIHIIA pecOHAeHTTEPAiH KayanTapbIHbIH 63apa

0ailyIaHBICHIHA KOPPeISUMSJIBIK TAJAAY

bapunbik nopexenik koppensaius kodpdunueHTrepi yiiH R - Henik runore3ansl Kadbliaay
moHi 0,001-men ompmekaiima a3. Sruu OanaMa THIIOTE€3aHB KaObUImaiiMbI3. OCBI  TONTBHIH
CypakTapblHa OapiblK JKayanTap/AblH apachlHIa e3apa OaiimaHbic Oap, SFHU capaniblIiapiblH
HiKipJiepi OCbl TONTHIH CypaKTapbl OOHBIHIIIA ©3apa OalIaHbICTHI.

KopbiThiHbIIaM Kene, MpIHaHBl aTan eTyre Oomansl: SCR ToObl GolbIHINA cypakTapra
xKayanrTap/pl Oaramay opTypiai, Oipak cayajdHamara KaTbICYLIbUIApJbIH IIKipJiepl e3apa
OailTaHBICTHI.

JXKanmel TONTHIH CypakTapblHA JKayanTap MeEH TaKbIPBINTHIK TONTAPABIH CYpaKTapblHA
JKayarnTap apachlHIa KOPPEeISLMSUIBIK Tajaay Kyprizemis. Temenne kecrenepae CrnupmeH
KOPPEJSIUACHIHBIH ~ JopeXeNniK Kod(p(GUIUEHTIHIH HONIIK TEeHIIr Typajibl TUIOTe3aJ1apabl
KaObLIay BIKTUMAIIBIFBI KENTIPUITeH.
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Probability HO: Spearman |t| =0

SE1 SE2 SE3 SE4 SE5 SP1 SP2 SP3 SP4
AGE 0.402443 0.743833 0.525075 0.308385 0.979815 0.480954 0.382357 0.224876 0.485941
CITY 0.517342 0.909711 0.120038 0.609515 0.727292 0.588663 0.946731 0.716769 0.792532
EDU 6.65E-08 0.000534 0.008842 0.024072 0.000854 0.005087 0.004834 0.008372 2.80E-06

JOB_STAT 0.182708 0.772026 0.253794 0.480189 0176385 0.664761 0.009544 0.922625 0.814705
GEMNDER 0.002260 0.361564 0.772559 0.348049 0.205565 0.217614 0.722621 0.696246 0.844531

Probability HO: Spearman [t| =0

5G1 5G2 5G3 5G4 5G5 S5GH 5GY
AGE 0.598375 0.191669 0.424456 0.146061 0.735899 0.9944435 0.304826
CITY 0.605767 0.150882 0.144053 0.828022 0.956041 0.828300 0.583401
EDU 1.16E-05 9.99E-05 1.09E-05 2.54E-08 4.84E-07 3T2E-07 0.001528

JOB_STAT 0.038114 0.297238 0.067433 0.080365 0.074344 0.089713 0.257924
GENDER 0.716495 0.744072 0.470759 0.022014 0.039551 0.271684 0.406675

Probability HO: Spearman [t|=0

SMA1 SM2 SM3 Shi4 SM5
AGE 01895839 0.227548 0318182 0.046546 0197763
CITY 0.463665 0.845388 0.614548 0.450261 0.894436
EDU 0.014529 1.62E-06 6.60E-05 0.020926 0.000150

JOB_STAT 0.317780 0.781265 0.812543 0.597192 0.893794
GEMDER 0.245725 0.091412 0.003797 0.019440 0.026527

Probability HO: Spearman |t =0

SEN1 SENZ SEN3 SEN4 SENS SENG SENT SENE SEMNS
AGE 0.980139 0.583116 0.919025 0562121 0.809210 0.355938 0.424104 0.214691 0.951910
ciTy 0.526382 0.348534 0.487104 0.380522 0.682020 0.924074 0.314213 0.894723 0.713929
EDU 0.000494 0.009636 0.008267 0.001012 0.000354 2.20E-05 2.81E-05 0.000284 0.000128

JOB_STAT 0.563899 0.435950 0.980977 0.515456 0.366745 0.199774 0.154380 0.222450 0.5016686
GEMDER 0.030437 0.112446 0.545770 0.194488 0.318158 0.168478 0.126362 0.390727 0.490928

Probability HO: Spearman [t = 0

SL1 SL10 sL2 SL3 SL4 SLS SL6 SL7 SL8 SL9
AGE 0.962072 0.524186 0.193208 0.491639 0.214395 0133765 0.481770 0.969806 0.316992 0.851789
CITY 0.501008 0.386187 0.843367 0.993381 0.040477 0.105001 0.356486 0.725868 0.795348 0.806102
EDU 8.15E-05 4.29E-05 0.000190 7.49E-06 0.000295 0.000126 4.04E-05 2 55E-05 5.73E-06 7.21E-07

JOB_STAT 0.551411 0.856846 0193426 0.151320 0.125631 0.519592 0.100784 0.519221 0.724354 0.371576
GENDER 0.281315 0.041184 0.890975 0.822209 0.495081 0.623583 0.955750 0.034545 0.251578 0.247168

Probability HO: Spearman [t =0

SCR SCR1 SCR10 SCR11 SCR2 SCR3 SCR4 SCRS SCRE SCR7Y SCR8 SCRO
AGE 0.804363 0.786191 0.513099 0.426744 0.454094 0.521525 0.973649 0.206761 0.063608 0.878671 0.846462 0.429079
cIy 0.180794 0.157582 0.810566 0.475754 0.263567 0.118056 0.102004 0.062512 0.200499 0.496072 0.448229 0.118732
EDU 0.001047 3.73E-05 0.010780 0.001641 1.54E-05 1.41E-05 0.000342 0.000161 3.81E-05 0.004125 0.120296 0.233319

JOB_STAT 0.013183 0.082534 0.103337 0.046903 0.026332 0.069083 0.011588 0.023214 0.117858 0.055372 0.076084 0.128850
GEMDER 0.128337 0.173021 0.817620 0.757780 0.031254 0.120480 0.013721 0.227935 0.003305 0.967900 0.995275 0.727459

Cyper - 11 — CnupMeH KOppeJsiusiChbIHbIH Jdpexeaik KodpPuuueHTiHiH HOTIK
TeHJIr TypaJbl FTMNOTe3aJapAbl KA0bLIIAYy BIKTUMAJIBIFbI

Kanmel TomTarbl aWHBIMANBIIAPABIH TEK Oipeyl FaHa cayaJlHaMaHbIH TaKbIPBIITHIK
CYpaKTapbIHa kKayanTapMeH JISJIEICHIeH KOPPeIausuIbK Oainanbicka ne-0ys1 EDU aitHbIManbIChI
(6imim  neHreii1). backa TakpIpBINTHIK aWHBIMANBLIApbl Oap edu alHBIMAJBICBIHBIH OapJIbIK
xynraiarad koddduuuentrepi ymin R-moni 0,05-TeH a3. SfHu, KapbIM-KaTblHAC pacTajiFaH >KOHE
MaHBI3IbI.

Kanmer  TomThiH OGacka alHBIMANBUIAPBl  cayallHAMa  CYpaKTapblHA  TaKbIPHINTHIK
KayarTapMeH OaillaHbICTHI eMec.

KopbIThIHABI

CayanHama cypakTapblHa >KayanTapAbl CTaTUCTUKAIBIK Tajaay HOTHXKenepi OoifbiHIIA 013
KeJlecl KOPBITBIHIBUIAP Kacail allaMbl3:

- PECTIOHJIEHTTEP/IIH KO caHbl 18 xacTtaH 25 jkacka JAeiiHTi OipiHII jKac CaHAThIHA YKATabI
(300-nen actam pecrioHaeHT). 26-maH 35 jxkacka aeiiHri »koHe 36-maH 45 kacka JEHiHT1 jKac
ToNTaphl KeOipek, OyJ TonTapaa cayaiHamara Katbickanaap canbl 100-gen 150-re neifin.

- PECTIOHJICHTTEPAIH KOIIIIIIri oifenaep, onapasiH canbl 400-1eH acaibl.
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- pecnoHaeHTTepAiH OackiM Oemiri Typkicran KamaceiHa Typaabl. backa Kamamapaa
cayajHamara KaThICKaHJap/AblH CaHbl a3.

- cayaJlHamMara KaThICKaHJApJbIH KOIIiIiri OiiM JeHreliHne ne-0akanaBp (cayaaHamara
KatbicKaHaap canbl 300-re )aKbIH).

- cayallHaMara KaThICKAaHIap IbIH Kol 0eJiri 8-11i Tonka (0acka), sFHU aTaiFaH 0eliMIepIiH
eIIKANCHIChIHA KaTa bl. EXiHII TOM-OKBITYIIBUTAp Kypambl (100-1eH actam agam).

CypakTapplH Kaabl TOOBIHBIH HOTHIKEICPIH KOPPEISALIUSIBIK TaJay MBIHAHBI KOPCETTI:
MaHBI3ABUTBIKTEIH 5% JeHreiine 013 ’Kac IMeH KBIHBIC, JKac TIeH biiM, jxac TieH KyMbIc MapTebeci,
KBIHBICHI MEH TYPFBUIBIKTHI JKepi, TYPFBUIBIKTHI )Kepl MEH OUTIM JIeHTr e, O1TIM IeHreli MEH KYMBIC
MopTeleci apachIHIaFbl OaiilaHbICTAp MAaHbI3 bl EKEHIH MOMBIHIAN aTambl3.

Opil Kapail 013 TakpIPBINITHIK CYpakKTap TONTapblH TajljgayFa KeOITIK. TaKbIPBINTHIK
TONTap/AbIH OPKAWCHICBIHIA CYypaKTapFa OpTailla >KayanTapblH TEHIIr1 OOWBIHINA TECT OTKI3LIII.
Hennik Tect rumoTe3achl: CypakrapFa oprTaiia jkayamrap 9p Typiai emec. TectriH Oarama
THIIOTE3aChl: OpTaIlia MOHIEP SPTYPJIL.

SG sxoHe SM cypak TonTapbl OOHBIHINA 013 HOJIIK TECT TUIIOTE3aChIH KAOBUIIAIBIK, SFHH
TOII IIIHJIET] CYpaKTapFa )KayanTapIblH opTama Oaraisapsl TEH.

Se, SP, SEN, SL, SCR cypakrap Tonrtapsl OoibIHIIA 013 Oanama rumnoTe3aHbl KaObLIIaIbIK,
CypakTapra SKayanTapAblH opTama Oaramapbl opTypmi. SfHM, op cypak OolbIHIIA
PECTIOHACHTTEP/IIH Oarachl op TYPJII.

binim npenreitiniy aiapivanbicel (EDU) 6acka TakbIpbINTHIK >KayanTapMeH OaillaHbICHIH
KOCIaFaH/a, TaKbIPBINTHIK CYpakKTapfa )ayarrap MEH )ayanTapblH >KalIbl TOOBI apachIHIAFbI
KOpPENALUUIBIK OalaHbIC pacTanmaabl. by Oaiianbic pacTasiibl.

TakpIpBINTHIK TOMTAPJABIH CYparblHA JKAayalTblH €H TOMEHri oprama Oaracel 3,697, an
Cypakka eH >kofapbl oprama Oara 4,275 Oonabl. SFHH, TaKbBIPHINTHIK >KayanTtap OOMNBIHIIA
pEeCOHAEHTTEpAIH MiKipi "kemicemin" aen OaranaHaab! - 4-Oara.

KopbIThIHABI

AKBUIIBI TYpU3MIi JaMBITY KallaHbIH J>KahaHIOBIK TYPHUCTIK HapbIKTarbl Oocekere
KaOUIeTTUIINH  apTThIpYJbIH Herisri  QakTtopbl Oombil  TaObwianel. CayanHamaHbl —Tajjay
PECTIOHIEHTTEP/IIH KOMUIUII KalalblK >KYMBICIIEH KaMTYAbIH LUQPIBIK TpaHC(hOpMalUIChIH
naigalaHaTBIHBIH  KOPCETTI,JIETEHMEH OpTYpJIi CEKTOpJiap apachlHIarbl ©3apa JpPEeKeTTeCYIl
KakcapTy >KOHE HMHHOBaUMsUIapAbl Kosijgaynel Kymeuty kaxer. Typucrtik camara AKT eHrizy
TYPUCTEP/IIH JKaWJIBUIBIFBI MEH KayIICI3AITH e19ylp apTThipa aiajbl, COHAAN-aK OJap/blH Kajasa
00JTybIHA KaHAFATTaHYbIH apTTHIPAJIBI.
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Annotation. The article describes the main aspects of the development of smart tourism in

nine smart cities. Analysis of the results of questionnaires assessing the state of the digital economy
and the level of development of information and communication technologies in the tourism sector.
The main trends and directions of development were assessed, as well as recommendations for
optimizing the operation of smart cities to increase tourist attractiveness were proposed. In
addition, the purpose of this article is not only to increase the tourist attractiveness, but also to
ensure the sustainability of urban infrastructure, preserve environmental safety and improve the
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tourist information systems, expand digital services and increase the mobility of urban

infrastructure.
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SMearcoynapoonuiii kazaxcko-mypeyxuti ynusepcumem um. A. dcasu
(Kazaxcman, Typxecman)

OIITUMM3AIIAA PABOTHI YMHBIX TOPOJ10B JIJIS1 HOBBIIIIEHUS
YCTONYNBOM TYPUCTUUYECKOM IMPUBJEKATEJIBHOCTH

AHHomauuﬂ. B cmambve OnUuCaHbl OCHOBHblE ACNEKNTbL pA36UMUSL YMHO20 MYypPUusma 6 deeﬂmu
YMHbBIX zopodax. AHaJZu3 pes3yilomamoes anKkem, OYeHUusarowux cocmosinue L;ugbpoeoﬁ OKOHOMUKU U
VPOBEHb Pa38UMuUsL UHBOPMAYUOHHO-KOMMYHUKAYUOHHBIX MEXHONI02Ull 8 cekmope mypusma. boiiu
OYEHEHbl OCHOBHblE meﬂdeﬂuuu U Hanpaejlerus paseumus, a makorce I’lpea.flOcheHbl pekomeHaab;uu
no onmumusayuu pa50n’Ibl YMHbBIX 20p0006 0.71}1 NnoBblUICHUA mypucmuqecmﬁ npuejiekamejibHocnu.
KpOMe moeo, uyeivio OaHHOﬁ cmamsu  AeJiAAemciad He mOJIbKO noesbluieHue mypucmuttecmﬁ
NPUBNEKAMENIbHOCMU, HO U 0DecneyeHue YCmouyueocmu 20poO0CKol  UH@PACMPYKMypbl,
COXpAaHerue 3K0ﬂ02u'{€CK012 6e30nacnocmu u yayduienue xKavecmeda dOiCU3HU HACENEeHUA. TaKche
VUUMBIBAIUCL IKOHOMUYUECKUE NOCIeOCMEUS PA3YMHOU MYPUCIMUYECKOU 0esimelbHOCmU 8 20PoJe,
BO3MOMHCHOCMU co3aaHu;z paéoqux mMecm U npuenekameilbHochnb uHGecmuuuﬁ. P€3yﬂbmambl
ucc;zedoecmu;z nokaswvlearom, 4mo ¢ noOmMouLbio uHmeﬂﬂeKmyanbelx m€XHOJlOZl/ll/7 MOIICHO yﬂquumb
qubopmauuongle cucmembsvl mypucmoe, paciiupumaos uugbpoeble yczzyeu U nossvicumos Jl/l06u]leOCI’l’lb
20pOOCKOU UHDpaACmMpPYKmMypbi.

Knroueevle cnoea: Ymmuviii 20pod, sxonoeuveckas 0e30nACHOCMb, MYPUCMUYECKAs
006m0npuM€ll(lm€JleOCMb, mypucmuttecxoe 05CJZy9fcu66lHu€, paseumue ymHozco mypu3Ma.
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«XaJbIKApPAJIbIK TYPU3M KIHe MeMaHI0CThIK YHHUBepcuteT» KeAK
«Bulletin of the International University of Tourism and Hospitality»
FBIJIBIMHU KYPHAJIBIHBIH
ABTOPJIAPBIHA APHAJIFAH EPEXEJIEP

PenaknusiislK anka aBTOpiapAaH XypHalia Kapusulay YIIiH Makanajiap AalblHaay Ke3iHje
TOMEH/JIET1 epexkeep i OacIIbUTBIKKA ATy bl CYpaNIbL.

XKypHan pemaknusChlHA YCHIHBUIATHIH FHUIBIME Makamanap <«OKypHammap, >KHHAKTap,
akmapatThlK OaceutbiMaap MEMCT 7.5-98 colikec Makamamapabl pociMiey YIIiH Herisri Oacria
CTaHJApTTapbIHA COMKEC,. )KapusIaHAThIH MaTepuanaapasl 6acmara pacimaey «MEMCT 7.1-2003»
bubnuorpaduspik sxa36a. bubmuorpadusuiplk cumarrama.

KypacTtoipyabiH >kaibl Talnantapbl MEH epexerniepi» TalanTapblHa cail JailbIHJalybl KepeK.

*Hemipre Oip aBTOpabIH Oip FaHA KOJDKa30ackl HEMECE COJI aBTOP/BIH TEH aBTOPJIAP Y)KBIMBI
KypambIHaa OosFan/ia aa Oip KOhKa30achlH FaHa jKapusuIayFa pyKcart eTiuTe .

* Bip MaKalaHbIH TeH aBTOPJIAPBIHBIH CAHBI 5-TEH acraybl THIC.

* Makananbiq Oipereitnnik mopexxeci 60%-nan keM OoiMaybl THIC (peaKIMSIBIK ATKAHBIH
HIenIMiHe COlKec).

* bacmara kiOepineTiH Makananap OYpbeIH KapusilaHOaybl THIC, KeiliHHeH Oacka
KypHalap/a skapusiiayra, OHbIH 1lIiHAe 6acka TUIAepre ayaapyra ko OepiiMeni.

* Komxka3z6aHbl jkapusiiayra KaObUIAay Typalibl LIEIIIM PEleH3UsIay paciMi ©TKI3UITeHHEH
KeliH KaObUIIaHa bl.

* Koc penieHsusiiay (>kachIpblH) KYIIHs TYPAE KYpri3iiel, aBTOpFa peLieH3eHTTIH aThl — JKOHi,
aJI PEIICH3CHTKE MaKaia aBTOPBIHBIH aThI-)KOHI MAJIIM OOJIMaIbI.

* Erep mMakajaHbl TUTarMaTka Kapchl HEMeCe PEeIeH3eHT Ka0bliamaca, Makaia aBTOpFa KaiTa
OpBIHJIayFa YIIIH KaiTapblaaabl. ABTOp MaKalaHbl IJIarMaTka Hemece mojyra 1 per Kaiita xidepe
anajpl. MakanaHbIH Ma3MYHBIHA aBTOD JKayanThl OOJBIT TaObLIa b

Penakuus Makanara of1e0u )KoHE CTHIIMCTUKAIBIK OHICY KacayMeH aifHaIbICTIal bl

Tananka caii peciMJeJMereH MAaKaJajJap KAPUSVIAHBIMFA KaObLIIaHOAMIBI KIHE
aBTOpJIapra KalTapbliajbl.

MaxkanaHblH COHFBl HYCKACHIHBIH QJIbIHFAH KYHI OHBIH PEIaKIUsFa TYCKeH KYHI OOJBIT
CaHaJaJbl.

Makasnanap Tycy mamachkiHa Kapail skapusiianansl. KypHan Oip Hemip/e Makasia caHbl 35-TeH
acmanThIHIA OOJIBITT IIBIFAPBLIAIBI.

XKypHangapasl mblFapy Mep3iMJIUTIT - XKbUTbIHA 4 peT (TOKCaH CalbIH).

Makainansl 6epy Mep3iMmi:

- 6ipinmi TokcaH 10 HaypbI3Fa AeiiH;

- exiHmi TokcaH 10 mayceiMFa JIeiiH;

- yuriHmi Tokcad 10 KpIpKyiekke AeiiH;

- TopTiHII TOKCaH 10 )KeNTOKCaHFa JeHiH.

«Bulletin of the International University of Tourism and Hospitality» FblIBIMH
JKYPHAJIbl JKbUIbIHA 4 peT peT JKenuTK (3JIeKTPOHIBIK) (opMarTa >KypHad HeMIPIEPIHiH
KapUSUTAaHYBIHBIH TOMEH/IET1/IeH OeNTiIeHreH Mep3iMIepiH/Ie IIbIFapbLIa Ibl:

- OipiHIII HOMIp aFbIMAAFHI KBUTABIH 30 HAYpBI3bIHA JACHIH HIBIFAPBLUIAIBL;

- eKiHlI HeMip-30 MaychIMFa JIeiiH;

- yurinmn HeMip-30 KbIpKyHeKke JeiiH;
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- TepTiHII HOMIP-30 KeITOKCaHFa JICHiH.

Makastanbl (3JIEKTPOH/IBIK HYCKACBIH) TOMEHJIET1 CalTKa HeMece JKypHaJl MOIITachklHa Ki0epy
KepeK:

- journal.iuth.edu.kz

- journal @iuth.edu.kz

Makasiansl )KapusiyiayFa YChIHY YIIiH CAalTTa TIPKEYACH 6Ty KaKeT.

Komxkazbanbl naiiblHayFa €H Kol 3UATKEPIIIK yJieC KOCKaH aBTOp (€Ki oHEe OJaH Ja Kem
OipJIeCKeH aBTOPJIBIH apachiH/ia) KOPPECIIOHJACHT-aBTOP OOJIBIN TaOBLIAABI KOHE «*» OenriciMeH
alipbIKIIanaHaIbl.

Op TYpJil OKY OpBIHAAPBIHBIH aBTOPIAphI 1,2 caHgapbIMEeH KepCceTiIeTi.

Koc penensusiiay (KachIpbIlH) POCIMIH KY3€re achlpy VIIIH aBTOpJapJaH MaKaJlaHbIH €Ki
HYCKACBIH: OIpPIHIIIICI — KEKE JePEKTEP/Ii KOPCETe OTHIPHIMN, SKIHIIICI — JKEKE ACPEKTEP/Il KOPCETIeH
Ki0epy KakeTTinmiri cypanaabl. JKachlpelH peleH3usulay KaruaaThl OY3bUIFaH JKarjaiia Maxaia
KapaJManpl.

MakanaJjap KaTaH TYp/ie TOMeH/Ieri epesxesepre caiikec pecimaenyi kepek:

- XKypnangapra OapibIK FhUTBIMH OarbITTap OOMBIHINA, AMEKTPOHABI HycKaaa, «Windows
yurin (doc, .docx, .rtf dpopmarrapsinga) Microsoft Office Word (97, 2000, 2007, 2010) mMoTiHAiK
penakTopbiHaa OapibIK MaTepuanapbl 6ap Makantanap KaObuigaHa bl

- AHHOTamusmapAbl, oneOHeTTepAl, KecTelepli, CyperTep MeH MaTeMaTHUKaJbIK
dbopMynanapael Koca ajfaH[a, MakalaHbIH JKallbl Kejemi 7 0eTTeH KeM 00JMaybl KoHe 25
OerTeH acnaybl THic. bertep xuekrepi-napakTeiH OapibIK >karbiHaH 30 MM; MaKaia MOTiHI: Kerjb
— 12 mynkr, rapaurypa — Times New Roman (opbIc, aFbUTIIBIH OHE HEMIC Tijaepi ymiH), KZ
Times New Roman (ka3ak Tii yuriH).

FeimpiMu  MakananblH KYpBUIBIMBI aTayblHAH, aHAATHaJaH, TYWIHAI CO3JEepIIeH, HEeTI3Ti
epexesiepieH, KIpICIEAEeH, MaTepuanjap MEH OJICTEepP/AEH, HOTHXKEIep MEH TaJKblIayJlaH,
KOPBITBIH/IBIJIAH, TYWIHJECPAEH, KapKbUIaHIBIPY Typajbl aknapaTTtaH (Oap Oosca), 1epekkesnepaiy
KUpWwImuaaa (Kasak >KOHE OpbIC TUINEPIHAE) >Ka3bUIYbIHBIH pOMaHHU3aIlUsUIaHFaH (JaThiH
oninOuiMeH TpaHCIUTEpallUsiIaHFaH) HYCKAaChH KOca aifaHaa, opOip Makajiaja maiianaHbUIFaH
nepekke3aepaid (omebuertepaid) TiziMmiHneH Ttypansl, MeCT 7.79-2000 (MCO 9-95) xupumn
YKa3ybIH JIATHIH QJIINMOUIMEH TpaHCIUTEpAIUsIIaY KaFuanapblH KapaHbl3.

- MakaJjiana KaMThbLUIYbI THIC:

1. MEFTAP (meminiekeTapanbIK FhUIBIMUA-TEXHUKAIIBIK aKIapaTThIH pyOpUKaTOPHI);

1. DOl — MFTAP-man keliH >KOFaprbl OH JKaK OyphlmTa (KypHAJIABIH pPEAaKIUSACHI
TaralbIHAAN bl )KOHE TONTHIPAJIBI);

2. ABTOpawiH (- JapIbIH) aThI-)KOHI, Teri Ka3ak, OpbIC JKOHE aFbUIIBIH TiULIepiHae (KO
KapinreH, opTackiHaa) Oepineni;

Komxka3banbl naiiblHIayFa €H KOl 3UATKEPIIK yJeC KOCKaH aBTOp (€Ki JKOHEe OJjaH Jia Kem
OipJIecKeH aBTOpJIap) KOPPECTIOHIEHT-aBTOP OOJIBINT TaOBLIAIBI )KOHE «*) OENTICIMEH KOpCeTieIl.

Op TypJii OKY OpbIHAAPBIHBIH aBTOpIAphI 1,2 caHgapMeH KepceTiiel.

3. Adbdummanus (y#eiM (kyMbIc (OKYy) OpHBI), €1, Kaja) Ka3akK, OpbIC »OHE aFrbUIIIbIH
TUIAEpiHAe KepceTinedi. ABTopiapiabiH addUIMANUICHl Typajdbl TOJBIK IEPEKTEp KypPHAIIBIH
COHBIH/IA YCHIHBLIAIBI;

4. Makana aTtaybl MakaJlaHbIH Ma3MYHBIH, TaKbIPBIOBIH KOHE FRUTBIMU 3€PTTEY HOTHIKEIEPIH
KepceTyi Kepek. Makana arayblHIa aKmapaTThIK Ma3MYH, KBI3BIFYIIBUIBIK TYFBI3YIIBUIBIK >KOHE
Oipereitnik 60sysl Kaxet (12 ce3neH acrailTbiH, 6ac opinTepMeH, KalblH KapilmeH, OpTachbiHIa, YII
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TUIZE: OPBIC, KA3aK, aFbUIIIBIH HEMECe HEMIC TAepiHae Oepiieni);

5. AHjaTna MakaJaHblH MaKCcaTblH, Ma3MYHBIH, TYpiH, HBICAHBIH >KoHE Oacka Ja
EPEKIICTKTEPIH KbICKAIIa CUIIAaTTaybl KepeK. ABTOP/BIH MIKIPIHIIE, HET13T1 )KoHE KYH/IbI Ke3eHAep,
HBICAHAAp, OJapIbIH Oenriiepl MEH 3epTTey HOTHKeNIepi KepceTiyl kepek. Kazak, opbic KoHE
arpUIIIBIH HeMece HeMic Tuiaepinae Oepineni (aHAaTHaHbIH YCHIHBUIATHIH KOJEMi >KapUsIaHbIM
timiage — 150 - nen kem emec, 300 ce3aeH apTHIK eMec, KypCHBIEH, KOt mpudrieH, 12 myHKT
KETJIbMEH, COJI )KOHE OH JKaKTarbl a3aT K01 1 cM. 0OITyBl KaXeT, YJITiHI KapaHbI3);

6. Tyiinai ce3gep oOBEKT, FHUIBIMH Cajla JKOHE 3€pTTEy QMICTepl TEPMUHAEPIHJIE MOTIHHIH
Ma3MYHBIH KOPCETETIH CO3[ep >KUBIHTHIFBI (YII TIJAE: OpbIC, Ka3akK, arbUIIIBIH HEMEece HeMic
TUIAEpiHAe peciMueneni; 12 MyHKT Kerjb, KypCHUB, COJN-OH ak meriHic — 1 cm.). ¥ ChIHBUIAThIH
TYHIHII ce3/iep caHbl — 5—8 ce3, TYHIH/I O3 TIPKECIHIETI CO3/Iep CaHbl 3-TeH acraybl Kaxker. Onap
MaHBI3JIBUTBIFBl  OOMBIHINIA AHBIKTANAbl, SFHA MaKaJIaHBIH €H MaHbBI3JIbl TYHIHAI ce31 Tizimje
OipiHII 60TysI Kepek (YITiHI KapaHbI3);

7. MakajaHbIH Heri3ri MaTiHi oHbIH OesiMaepiHiH Oenrini 6ip peTiMeH OpHAIACHITHIPHLIBII
’Ka3bUTYBI THIC, OFaH TOMEHJIET1Iep JKaTalbl:

- Kipicne (a63ar1 cou xak metiHeH 1 cM, KallblH opinTepMeH, 12 MyHKT KeribMeH Oepiyiesi).
TaxpIpBINTHIH TaHJATYBIHBIH HET13/1€MeCl; TAKbIPBIITHIH HEMECE MOCETICHIH ©3€KTLIr JoieKTeNe.
TakpIpBINTHIH ©3EKTLNIN OChl HBICAHAHBI 3€PTTEYre JEreH >Kajlbl KbI3BIFYIIBUIBIKTHIH OapbIChl
apKbLIbl, OIpaK aTaJMBIII MOCEJIEHIH MISHIiMi TOJBIK OOJIMaybIMEH aHBIKTATabl, OJ TaKbIPBIITHIH
TEOPUSIIBIK HEMECE MPAKTUKAIBIK MAHBI3AbUIBIFBIMEH JIJEIACHE/II.

- Martepuanaap MeH agicrep (ab3ail con >xak IIeTiHeH 1 cM, KO opinTepMeH, 12 MyHKT
KeribMeH Kepcerineni). Omap Marepuangap MEH JXYMBIC OapbIChIH CHITATTayJlaH, COHJAN-aK
KOJIJIAHBUTFaH QIICTEP/IiH TOJIBIK CHIIATTaMAaChIHAH TYPYhI KEPEK.

- HoTmkesiep koHe TaJKblLIay (COJ *kak HIeTiHEH 1 cM ab3al, KaiblH apinTepMeH, 12 mMyHKT
kernb). Ci3 KON JKETKI3TeH 3epTTey HOTIDKEIepl TajljaHalbl >KOHE TalKblIaHaAbl. 3epTrey
OapbIChIH/IA ANIBIHFAH HOTHIKENep OOWMBIHINA KOPBITHIHABUIAD KENTIpiie/i, Heri3ri MoHi1 albUIaibl.
by MakanaubsiH MaHbI3ABI OeniMaepiniH Oipi. OHAa Ci3M1iH KYMBICHIHBI3ABIH HOTIKENEPIH Tanaay
KOHE aNJBIHFBI KYMBICTAPMEH, TalJayJapMEH >KOHE KOPBITHIHIBUIAPMEH CalbICThIPFaH/Ia THICTI
HOTHOKEINEp/li TAIKbIIay KaXKeT.

- Kapxkbuianasipy Typajibl aknapat (6ap 6oJica) (ab3am con ak mIeTiHeH 1 cM, Koo
opintepMeH, 12 MyHKT KerjabMeH KepceTiiel).

- KopsIThiHAbLIAP (203a11] cOJI JKaK IIETiHEeH | M, KaJblH 9pITepMEH, 12 MyHKT KErJIbMEH).
KOpBITBIHIBIIAD — aTaJMBIII KE3€HJETi JKYMBICTHI KOPBITBIHJIBIIAY JKOHE TYHIHIH jKacay; aBTOp
YCBIHFaH TYXXBIPBIMHBIH aKUKATHIH pacTay »KoHe allbIHFAH HOTHIKEJepJi €CKepPe OTBIPHIIN, FHIIBIMU
TY)KBIPBIMHBIH ©3Tepyl Typaibl aBTOPJABIH KOPBITBIHIABICHL. KOPBITBIHABIIAP JEpeKci3 OoiMaysbl
Kepek, onap Oenrimi Oip FRUIBIMH CallafiaFbl 3€pPTTEY HOTHIKEJIEpIH JKaNIbLIay, opi Kapail jKyMBbIC
iCTey YCHIHBICTAPBIH HEMECEe MYMKIHIIKTEPiH CUITaTTaUThIHAN 1opeskesie 00Iybl Kepek.

- Maiinananblaran dneduerTep Ti3iMi (KOO opinTepMeH Kerjib-12 MyHKT, OpTachIHAA)
MBIHAJIAP,TbI KAMTHIBI:

Makaia xoHe naiganansiirad KaiHapkesaep Tizimi MECT 7.5-98; MECT 7.1-2003 coiikec
Kacarybl Kepek (YJITiHI KapaHbI3).

Jlepekke3aepAiH peTTUlIrl Kelecl TOPTIMNIEH aHBIKTaNabl: alJbIMEH IOHeKTI cliremenep,
SFHU MAaKaJaHblH ©31HAe Ke3eKTUIIK OOoWbIHIIA cinTemMe xacalTeiH ke3aep. ComaH KeiiH
cinteMernepi KOK KOCHIMINIA Ke3[ep, SFHM Makalaaa OonMmaraH, Oipak ci3 OKbIpMaHJapfa
napajieNib/i )KYMBICTAap CUSKTHI TAHBICY YILIH YChIHFaH KaliHapkesnep kepcerineni. Kenemi 10-Han
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kem emec, 20-7aH acmalTelH atayjap (Makajaga CcuUITeMelep MEH eCKepTIeNep TOJIacChi3
HOMIpJICYyMEH OeNTiJIeHe/l )KOHE TIK JKaKIlara CajbIHaJbl), Heri3iHeH coHFbl 10-15 xbuima xKapbik
KOpPIreH d71cOueTTep albIHAIbI.

[Talimananpural KaiiHap Ke3Aep KUpWUIMIAAa (Ka3akK >KOHE OpbIC TUIAEpiHAe) OoJFaH
Karmaiaa, oneOuerrep TI3IMIH €Ki HYCKaJa YChIHY KakeT: 1) TymHyckana (Aepekke3nep OpbiC,
Ka3aK J>KOHE aFbUIIIBIH HE HEMIC TUIIEpiHAe KepceTineni); 2) AepeKKe3nepAl KUPUILIHIIAMEH
Ka3yIblH pOMaHHM3alMsIAHFaH HYCKAchl (Ka3ak >KOHE OpBIC TUIAEpiHAE), SFHU JAThIH dIinOuiMeH
tpanciurepanusuiananasl. MECT 7.79-2000 (MCO 9-95) xupuiun ka3yblH JIaThIH ali(aBUTIMEH
TPaHCIIUTEPALUSIIAY EPEKEICPIH KapaHbI3.

MECT oouvinma onnaun  Tpancnumepauus  Kovizmemi  —https://transliteration-
online.ru/Kupunn yca3zybtHvlH 1amulH 21iN0UIMEH MPAHCAUMEPAYUUATIAHYBL epediceiepi.

Pomanm3anusiianFan  dneduerrep Tidimi  kenmecimeld  Oomybl  Kepek:  aBTOp(-Jap)
(TpaHcnuTepalusi Hemece Oap 0OoJica aFbUIIBIH  TUIIHJET HYCKachl) — Makajia aTaybl
TpaHCIUTEpANUsIIaHFaH HYCKaJa — [Makaja aTayblH aFbUIIIBIH TUTIHE MIApIIbl XKaKIIaaa ayaapy|
— Ka3aK HeEMece OpbIC TUTHJIErl IepeKKe3IiH aTaybl (TpaHciuTepalnus Hemece Oap Oosca
aFBUIIIBIHINA aTaybl) — aFBUINIBIH TUTIHIET] Oenrinepi 6ap MIBIFBIC IePEKTEPI.

- NWiumocTpanusijiap, CyperTep Ti3iMi JKOHE OJIapiblH CYpeT acThIHIAFbI JKa3yJapbl MakKala
MOTiHI OOWBIHINIA YCBIHBLIAIBL. JJICKTPOHIBIK HYCKAlla CYypPeTTep MEH HJUIIOCTPALUSIIAD KEMIHJIE
300 dpi pyxcarsl 6ap TIFF nemece JPG dhopmaTeiHia YCHIHBIIAABL.

- MaTtemarukaabik ¢popmyaanap Microsoft Equation Editor-ga tepinyi kepek (ap dpopmyia
0ip 0OBEKT).

Kexe OerTe (MaKanagaH KeiiH)
DJIeKTPOHABIK HYCKA/1a TOJIBIK MOYTAJBIK MEKEH-Kailjiap, KbI3MeTTiK
JK9He Yil Tesie)OHIAPBIHBIH HOMipJiepi, e-mail (pefaKuUSIHBIH ABTOPJIAPMEH
OaliyIaHBICHI YIIIiH TeJie)OH HOMIpJIepi, :KapusIaH0aliIbl) KepceTiaeni;
ABTOpIap Typaibl MANIIMETTEP Ka3ak, OpPbIC, aFbUIIIBIH TIIAEPIHAC
Teri ATbl OKeCiHIH aThl (TOJBIK)
JlayasbIMBbI, FBUIBIMU I9PEXKEC, aTaFbl
¥iibim
Kama
HNunexc
En
E-mail
Tenedon
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MPABUJIA JIJISI ABTOPOB
Hayunoro :xxypuana HAO «MexxayHapoaHblii yHUBEPCUTET TYPU3Ma U
rocCTCNpUuuMCTBAa»
«Bulletin of the International University of Tourism and Hospitality»

PenakiroHHas KOJIETHsi IPOCUT aBTOPOB PYKOBOJICTBOBATHCS CIEAYIOIIMMHU MIPABUIAMHU MTPU
MOJITOTOBKE CTaThel /ISl OIyOJIMKOBAHUS B KypHAJIE.

Hayunple cTaThu, mpeicTaBiIsieMble B PENAKUUIO JKypHala HOJDKHBI OBITH O(GOPMIICHBI
COIIacHO 0a30BBIM M3JIATENBCKUM CTaHJapTaM 1o odopmiieHuto crateit B coorBercTBuu ¢ 'OCT
7.5-98 <« KypHanel, cOopHUKH, WHPOPMANMOHHBIE W3MaHusa. M3marenbckoe odopMIIeHHE
MyOJIUKYyeMbIX MaTepHUaioBy, MPUCTATEHHBIX OMOIUMOrpagUUecKUX CIHUCKOB B COOTBETCTBHH C
I'OCT 7.1-2003 «bubnuorpaduueckas 3anuch. bubmuorpadpuueckoe onucanue. OOmme
TpeOOBaHUS U MPABHUIIA COCTABIICHU.

* B HOMep goryckaeTcst He 00siee 0JJHOM PyKOIMCH OT OJJHOTO aBTOpa JIMOO TOTO K€ aBTOpa B
COCTaBE€ KOJJIEKTHBA COABTOPOB.

* KonnuecTBO COAaBTOPOB OJHOM CTAaThU He Oosee 5.

* CrerneHb OpUTHHAILHOCTU CTAaThU JOJKHA COCTABIATH HEe MeHee 60 % (CoriacHo peueHuo
PEAAKIIMOHHO KOJIIETUN).

* HampaBnsemble cTaTbd HE JOJDKHBI OBITh paHee OMYyOJMKOBAaHBI, HE JIOMYCKaeTcs
nocleAyolee OmyoIuKOBaHUE B IPYTUX KYpPHAJIAX, B TOM YKCJE IEPEBOJIbI HA APYTUE S3BIKU.

* PemieHne O MPUHATHM PYKOMUCH K OMYOJIMKOBAHUIO NMPUHUMAETCS IOCIE IMPOBEICHUS
MPOIEeTyPhI PELIEH3UPOBAHHSL.

* JIBoiiHOE peleH3upoBaHuE (CIEnoe) MPOBOAUTCS KOH(PUACHIIMAIBHO, aBTOPY HE
COO0O0IIaeTCs UMsI PELICH3EHTAa, a PELIEH3EHTY — UM aBTOpA CTAThHU.

*Ecnu cTaThsl OTKIIOHEHA aHTUIUIATMAaTOM WJIM PEIICH3EHTOM CTaThsl BO3BPAILAETCS aBTOPY Ha
nopaboTKy. ABTOp MOKET MOBTOPHO OTHPABHUTH CTAThIO0 HAa aHTHUILIATHAT WA PELIEH3EH3UPOBAaHUE
1 pa3. OTBETCTBEHHOCTh 3a CO/IEpPIKaHUE CTATbU HECET aBTOP.

Penakuus He 3aHUMAETCS TUTEPATYPHOU U CTHIIMCTUYECKON 00paboTKOIl cTaThu.

CraTbu, 0(popMIIeHHBIE ¢ HAPYLIeHHEM TPeOOBaHU, K My0JIUKAIIUM He TPUHUMAIOTCS U
BO3BPALIAIOTCS ABTOPaM.

JlaToil MOCTymJIeHUSI CTaTbW CYMTAETCA JaTa MOJy4YEeHUs pPEeAaKIMed €€ OKOHYATEIbHOTO
BapHaHTA.

CraTbu MyOJIMKYIOTCS TIO Mepe TOCTyIUIeHus. JKypHan GpopMupyeTcst UCXO0/Is U3 KOJINYEeCTBA
He Oonee 35 cTaTeil B OTHOM HOMeEpE.

IlepuoanyHoCTh M31aHNS KYPHAJIOB — 4 pa3a B roj (e2KeKBapTaJIbHO).

Cpoku nojgavu cTaTtbu:

- nepBbIi kBaprain 10 10 mapra,

- BTOpOo# kBapTan 10 10 nrons;

- TpeTuii kBaptai 10 10 ceHTaops;

- 4eTBepTHIN KBapTai 10 10 nexadps.

Hayunsiii xypuan «Bulletin of the International University of Tourism and Hospitality»
BBIMTYCKAETCS C MEPUOJIMYHOCTHIO 4 pa3a B TOJ B CETEBOM (DJEKTPOHHOM) popMaTe B CICAYIOIINE
YCTaHOBJICHHBIE CPOKHU BBIXOJ]a HOMEPOB XKypHaja:

- IepBbIil HOMep BbITycKaeTcs 10 30 MapTa TEeKyILero roja;

- BTOpOil HOMep — 110 30 utoHs;

102



Bulletin of the IUTH, Volume 3(5), 2024

- Tpetuid Homep — 10 30 ceHTaops;

- yeTBepThIi HoMep — 110 30 aexadps.

Cratplo (3JIEKTPOHHYIO BEPCHIO) CIIEAYET HAMPaBIATh Ha CAlT WM MOUTY KypHaa:
- journal.iuth.edu.kz

- journal@iuth.edu.kz

JJis mo1aum cTaThy Ha IMyOJIMKAIIMIO HEOOXOAUMO MPOUTH PETUCTPALIHIO HA CaiTe.

ABTOp, KOTOpBI BHEC HAUOOJIBIINI MHTEIUIEKTYalbHbIN BKJIAJ B IOATOTOBKY PYKOIIUCH (TIpU
IBYX U Oojiee CoaBTOpax), ABISETCS aBTOPOM-KOPPECHIOHEHTOM U 0003HaYaeTCs «™*».

ABTOpPBI U3 pa3HbIX YYeOHBIX 3aBE/ICHUN yKa3bIBatoTCs nudpamu 1,2.

Jis  ocylecTBIEHMs] IMPOLEAYpbl JIBOMHOIO peLeH3UpOBaHUS (CJIENOro), aBTOpaM
HE00XO0IMMO OTIPABIIATH JiBa BApUAHTA CTaThU: NEPBBII — C YKa3aHUEM JIMYHBIX JAHHBIX, BTOPOH —
0e3 yKa3aHus JMYHBIX JaHHBIX. [Ipy HapylmIeHWW MPUHIUIA CIIETIOT0 PELEH3UPOBAHMS CTAThsl HE
paccMmarpuBaeTcsl.

CraTbu 10/KHBI ObITH 0)OPMJIEHBI B CTPOTOM COOTBETCTBHH €O CJIEAYIOIIMMH
NpaBWIAMM:

— B XypHan npuHHUMArOTCA CTaTbU IO BCEM HAy4YHBIM HAlpaBICHUSAM, B 3JIEKTPOHHOM
BapHaHTE CO BCEMU MarTepHalaMu B TeKCTOBOM peaaktope «Microsoft Office Word (97, 2000,
2007, 2010) nna Windowsy (B ¢opmarax .doc, .docx, .rtf).

— OOmuii o0beM CTaTbu, BKJIIOYAs AaHHOTALMH, JHUTEPaTypy, TaOIMLbI, PUCYHKH U
MaTeMaThuueckue (popMyiibl JOJDKEH COCTaBIATh He MeHee 7 M He Oosee 25 cTpaHuUIl Me4aTHOro
tekcta. Ilonst ctpanmm — 30 MM co Bcex CTOpoH JmcTa; TekcT craThd: Kerib — 12 MyHKTOB,
rapautypa — Times New Roman (111 pycckoro, aHTIHMICKOTO W HeMenKoro si3bikoB), KZ Times
New Roman (111 Ka3axCKOTo sI3bIKa).

CrpyKTypa Hay4yHOM CTaThbU BKJIIOYAET HAa3BaHUE, aHHOTALUSA, KJIIOYEBBIE CJIOBA, OCHOBHBIE
MIOJIOKEHMSI, BBEIEHUE, MaTepHalibl 1 METO/Ibl, pe3yJIbTaThl U 00CYX/IEHUE, 3aKII0UEHUE, BHIBOIHI,
uHpopManuoo O (UHAHCUPOBAHUM (IIPU HAJIMYUM), CHHCOK HCHOJIb30BAHHBIX HCTOUYHUKOB
(IuTepaTypbl) K KaXAOHM cTaTbe, BKIIOYAas POMAHM3MPOBAHHBIA (TPaHCIUTEPUPOBAHHBIN
JATUHCKUM aJi(paBUTOM) BapHaHT HAIMCAHUS UICTOUHUKOB Ha KUPHUIHLE (HAa Ka3aXCKOM U PyCCKOM
s3pikax) cm. [OCT 7.79-2000 (MCO 9-95) IlpaBuna TpaHcauTepalud KUPUIJIOBCKOTO MHUChMa
JATUHCKUM alipaBUTOM.

CraThsl 10/ZKHA COIePKATh:

1. MPHTMH (MexrocynapcTBeHHbII pyOpuKaTOp HAyYHOU TEXHUYECKON HH(pOpMalun);

2. DOI — nociie MPHTU B BepxHeM npaBoM yrity (IpuUCBaUBaeTCs U 3aMOIHIETCS peAaKiuen
KypHaua);

3. Muunmmansl (uMs, ordectBo) Pamuius aBTOpa (-OB) — Ha Ka3axCKOM, PYCCKOM U
AHIJIMACKOM SI3bIKaX (KUPHBIM MIPUPTOM, IO ILEHTPY); ABTOp, KOTOPBIA BHEC HaMOOJIBIIHUIM
MHTEJJIEKTyalIbHbIM BKJIaJ B MOATOTOBKY pyKONuCH (IIpH IBYX U Ooyiee COaBTOpax), SBISETCS
aBTOPOM-KOPPECIIOH/IEHTOM U 0003HaYaeTcs «*».

ABTOpBI U3 pa3HbIX YUeOHBIX 3aBeIeHUI yKa3bIBatoTCs nudpamu 1,2.

4. Apdpunnanus (opranuzanus (Mecto padboThl (y4eObl)), CTpaHa, rOpoJl) — Ha Ka3aXxCKOM,
PYCCKOM M aHTIuicKOM si3bikax. [losnHble nanHble 00 addumuanuy aBTOPOB MPEACTaBISIOTCS B
KOHIE >XypHana; 5. Ha3Banue cTaTbu JODKHO OTpaXkaTb COJEP)KaHUE CTaTbU, TEMATHKy U
pe3ybTaThl MPOBEACHHOIO HAyYHOrO HCCIeloBaHMA. B Ha3BaHHE CTaTbu HEOOXOIMMO BIIOXKHTH
MH(POPMATUBHOCTh, TPHUBIEKATEIFHOCTh M YHUKAIBHOCTH (He Oosee 12 cnoB, MPONHUCHBIMU
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OyKBaMH, )KUPHBIM MIPUGTOM, TIO IICHTPY, HA TPEX A3BIKAX: PYCCKHUH, Ka3aXCKUH, aHTIMACKUI JTHOO0
HEMEIIKHUH);

6. AHHOTalUs — KpaTKasi XapaKTepUCTHKA Ha3HAaYEeHHUs, COAEP)KaHus, BUJa, (POPMBI U APYIHX
ocoOeHHOCTeH cTaThu. JlOMKHA OTpakaTh OCHOBHBIE M LIEHHBbIE, IO MHEHHUIO aBTOpa, 3Tallbl,
0OBEKTHI, MX MPU3HAKU U BBIBOJBI IPOBEICHHOTO MccenoBanus. JlaeTcsi Ha Ka3aXCKOM, pyCCKOM H
AHTIMACKOM JTHOO HEMEIIKOM S3BIKaxX (PEeKOMEHIyeMblii 00beM aHHOTAIIMH Ha S3bIKE TyOITUKAIIIH —
He meHee 150, ne 6omnee 300 cioB, KypcuB, HEXHUPHBIM MIPUPTOM, KerJib — 12 MyHKTOB, a03allHbIN
OTCTYM clieBa ¥ crpasa 1 cM, cMm. oOpasen);

7. KinroueBble cjioBa — HA0Op CIIOB, OTPAXKAIOLIUX COIEPKAHUE TEKCTa B TEPMUHAX O0BEKTA,
HAy4YHOH OTpaciy U METO/0B Uccie0BaHusl (0pOPMIIIOTCS Ha TPeX SI3bIKAX: PYCCKUI, Ka3aXCKUH,
AQHTJIMACKUN MO0 HEMEUKHWi; Kerib — 12 MyHKTOB, KypCHB, OTCTYI cCjeBa-ciipaBa — 1 cM.).
PexomeH1yeMoe KOJIMUYECTBO KIIIOUEBBIX CIIOB — 5-8, KOJIMYECTBO CJIOB BHYTPHU KJIIOUEBOW (pasbl —
He Oonee 3. 3amaroTcs B MOPAIKE MX 3HAYMMOCTH, T.€. CAMOE€ BaKHOE KIIFOYEBOE CIIOBO CTAaThU
JOJKHO OBITH IEPBBIM B CIIUCKE (CM. oOpasenn);

8. OCHOBHO# TEeKCT CTaTbU M3JIAraeTcs B ONPEACICHHOMN MOCIIeI0BaTEILHOCTH €r0 YacTeH,
BKJTIOYAET B ceO0sl:

- BBenenme (a0zan 1 cM mo JeBOMY Kparo, KUPHBIMU OYyKBamH, Kerjib — 12 MyHKTOB).
OOocHOoBaHME BBIOOpPA TEMbI; AKTYyaJbHOCTb TEMbl WIM THpPoOIeMbl. AKTYalbHOCTb TEMBI
orpeneynsercss OOLIMM HHTEPecOM K M3YyYEHHOCTH JAaHHOTO OOBEKTa, HO OTCYTCTBUEM
MCUEPIIBIBAIOIIMX OTBETOB HAa HMEIOILMECS BOIPOCHI, OHA JOKa3bIBAETCSI TEOPETHUYECKOW WIIU
IPAKTUYECKON 3HAUUMOCTBIO TEMBI.

- Marepuansl U Metoasl (ab3am 1 cM 1Mo JeBOMy Kparo, )KUPHBIMH OyKBaMu, Kerip — 12
IyHKTOB). JIOJKHBI COCTOATH W3 OINMCAHUS MaTepHalioB M XoAa paboThl, a TaKXKe IOJHOI0
OTHCAaHUs UCTIOJIB30BaHHBIX METOOB.

- PesyabTathl u o6cy:kaenue (ad3am 1 cM 1o neBoMy Kparo, )KUPHBIMU OyKBaMH, KeTib — 12
nyHKTOB). IlpuBonuTcs aHamu3 M OOCYXJIE€HHE MOJYYEHHBIX BaMM PE3yJIbTaTOB HCCIEIOBAHUS.
IIpuBonsATCA BBIBOABI IO IOJYYEHHBIM B XOJ€ MHCCIECIOBAaHUS pE3yJIbTaTaM, DPACKPHIBAETCS
OCHOBHAs CyTb. M 3TO OAMH M3 CaMbIX BaXHBIX pa3/esioB CTaThU. B HEM HEOOXOIMMO NMPOBECTH
aHaJIM3 Pe3yJbTaTOB CBOEH pabOThI U OOCYKAEHUE COOTBETCTBYIOIIUX PE3yJIbTATOB B CPABHEHHH C
MpenbIIyIIUMU paboTaMH, aHaIU3aMH U BBIBOJIAMHU.

- Undopmanmio o d¢unancupoBanuu (nmpu Haamumm) (abzan 1 cM mo jeBoMy Kparo,
KUPHBIMU OyKBaMH, KeTJIb — 12 IIyHKTOB).

- BeiBoawl (ab3arr 1 cM 1o ieBoMy Kpato, )KUPHBIMH OyKBaMH, Kerib — 12 myHKTOB).

BriBogbsl — 000011eHHE U MOABEICHHE WUTOrOB PabOTHl HA JAHHOM J3Tarle; MOATBEP)KICHHE
MCTHUHHOCTU BBIIBUTAEMOT'0 YTBEpPXIEHUS, BBICKa3aHHOTO aBTOPOM, U 3aKJIIOYEHHE aBTopa 00
M3MEHEHMH HAy4YyHOrO 3HAHUS C Y4ETOM IOJyYeHHBIX pe3yJIbTaToB. BBIBOABI HE JOIKHBI OBITh
a0CTpaKTHBIMHU, OHU JIOJDKHBI OBITH MCHOJIB30BAHBI /Uil 000OIIEHUSI PE3yIbTaTOB UCCIIEAOBAHUS B
TOM MM MHOM HAay4YHOM 00JIacTH, C ONMHMCAHHUEM MPEIUIOKEHUN MM BO3MOXHOCTEH HajbHeiIen
paboTHI.

- CIHCOK HMCMOJIb30BAHHBIX MCTOYHHKOB (KHPHBIMH OyKBaMH, Kerib — 12 MyHKTOB, B
LIEHTpE) BKIIOYAET B ceOsl:

CraThs M CIIMCOK MCIIOJNBb30BAHHBIX HCTOYHUKOB JIOJKHBI OBITH O)OPMIIEHBI B COOTBETCTBUH
¢ 'OCT 7.5-98; 'OCT 7.1-2003 (cM. oOpa3zerr).

OuepeHOCTh UICTOUHUKOB OIPEEIIIeTCs CIEAYIONIMM 00pa3oM: cHavasa rocie0BaTeIbHbIe
CCBUIKH, T.€. MCTOYHHMKH, Ha KOTOPBIE BbI CCBUIAETECH 10 OUEPETHOCTH B CAMOM CTaThE. 3aTEM
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JIOTIOJTHUTEbHBIE HCTOYHUKH, Ha KOTOPBIX HET CCBUIOK, T.€. HCTOYHUKHU, KOTOPbIE HE UMENI MECTO
B CTaThb€, HO PEKOMEHJIOBaHbl BAMM YHUTATENsM JUIsl O3HAKOMIICHHUS, KaK CMEXHble paboThl,
npoBoauMbIe mapamienbHo. O0beM He MeHee 10, He Oosee yem 20 HaMMeHOBaHUW (CCBHUIKH H
MpUMeUYaHusi B CTaTbe OOO3HAYAIOTCS CKBO3HOW HyMepalueill M 3aKiIioualoTcs B KBaJpaTHbIE
CKOOKH), MPEeUMYIIECTBEHHO 3a nocienuue 10-15 ner.

B ciydae Hanuuus B CHHCKE HCIOJNB30BAaHHBIX HCTOYHHMKOB PAa0OT Ha KUpWUMLE (Ha
Ka3aXCKOM U PYCCKOM $I3bIKax), HEOOXOMMO MPEACTaBUTh CHUCOK JIUTEPATyphl B ABYX BapUaHTaX:
1) B opurunane (yka3bIBalOTCS HCTOYHUKHU Ha PYCCKOM, Ka3aXCKOM U aHTJIMHCKOM JTMOO0 HEMELKOM
A3bIKax); 2) pOMaHU3MPOBAHHBIN BapHaHT HAMKMCAHUS UCTOYHUKOB Ha KUPHILIHUIIE (Ha Ka3aXCKOM U
PYCCKOM $I3BbIKaX), TO €CTh TpaHCHAUTepanus JatuHCKuM aidasutom. cMm. ['OCT 7.79-2000 (MCO
9-95) IlpaBuna TpaHCIUTEpAIMH KUPUIUIOBCKOTO MUChbMa JATHHCKUM alihaBUTOM.

Onnaiin cepeuc Tpancnumepauus no I'OCTy — https://transliteration-online.ru/

Ilpasuna mpancaumepayuu Kupuiioecko20 RUCLMA TAMUHCKUM A1ha8UMOM.

PomMaHu3MpOBaHHBINH CNHMCOK JIMTEPATypPbl JODKEH BBINVIAJETh CICAYIOLIUM 00pazoM:
aBTOP(-bI) (TpaHCcIUTEpaIUs JIMOO aHTJIOA3BIUHBIN BapUAHT TIPHU €0 HAJIMYKUM) — HA3BAHHUE CTaThU

B TPAHCIUTEPHUPOBAHHOM BapUaHTe —> [MEpPeBOJ Ha3BaHWs CTAaThU Ha AHIJIIMUCKUNA S3BIK B
KBaZIpaTHBIX CKOOKax| — Ha3BaHME Ka3aXOS3BIYHOTO JHOO PYCCKOS3BIYHOTO HMCTOYHHKA
(TpancmuTepanus, AMOO AHINIMHCKOE HAa3BaHWE MNpPU €ro HAIWYMU) — BBIXOJIHBIC JAHHBIE C
0003HaYEHHSIMU Ha aHTJIUICKOM SI3BIKE.

MiumocTpanuu, nepedyeHb PUCYHKOB U MOAPUCYHOUHBIC HAIMHMCH K HUM MPEACTABISIOT 10
TEKCTy CTaThH. B 3JI€KTPOHHOI BepCUU PUCYHKH M MIUTIOCTpaNUU HpeacTaBistores B popmare TIF
wm JPG c pa3pemenuem e meree 300 dpi.

MatemaTuueckue ¢GpopmyJibl T0DKHBI ObITh HaOpanbl B Microsoft Equation Editor (kaxmas
dbopmyna — oguH 0OBEKT).

Ha otneabHoii ctpannue (mocJjie cratbu). B 3JIeKTpOHHOM BapuaHTe NPUBOAATCHA
MOJIHBIE OYTOBbIE a/ipeca, HOMepa CJIy:Ke0HOro M JoMalHero rejegoHos, e-mail (Homepa
TeJ1e()OHOB [JIsl CBSAI3H PEAaKIUM C ABTOPAMH, He Iy0JIHKYI0TCS);
Caeznenus 00 aBTOpax Ha Ka3aXCKOM, PyCCKOM, aHTJIMICKOM SI3bIKaX.
®amunus Umsa OtuecTBO (MOTHOCTHIO)
JIOKHOCTB, yUeHas CTeNeHb, 3BaHUE
Opranuzanus
T'opon
NHupekc
Crpana
E-mail
Tenedon
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«XaJbIKapAJbIK TYPU3M KIHe MeMaHI0CThIK YHUBepcuteT» KeAK
«Bulletin of the International University of Tourism and Hospitality»
FbLIBIMH 7KYPHAJIbIHBIH
KAPUAJIAY 9TUKACHI

«XaNbIKapaJblK Typu3M JKoHe MelWMaHIocThK yHuBepcuteri» KeAK «Bulletin of the
International University of Tourism and Hospitality» FeutbiMu sKypHAJIBIHBIH PEAAKIIMSIIBIK aJTKAChI
©3/IepiHiH KoCciOM KbI3METiH/Ie «XabIKapallblK TYPU3M XoHe MeiiMaHa0CThIK YHUBepcuTeTi» KEAK
FBUIBIMH KYPHAJIBIHBIH JKapusulay STHKACHIHBIH KaFUAaTTapbl MEH HOpPMaJlapblH YCTaHA[bl.
XKapusinanblM 3THKachl >KapusulaHbIM 3THUKackl skeHinaeri komureTTiH (COPE) xanbikapanbik
KApUSUIAaHBIMIBIK JTUKAIBIK HOpMaiapbiHa, Scopus (Elsevier) sxypHaigapbelH >xapusiiayblH
ATUKAIIBIK KaFWIaTTapblHA, «XaJbIKAPAIBIK TYPU3M KOHE MeHMaHIOCTHIK yHHBepcuTeTi» KEAK
AxaneMusIbIK aJalblK KOJEKCiHe colikec a3ipieHnl. JKapusuiaHbIM 3THKAachl peJakTOpJap.blH,
PELIEH3EHTTep MEH aBTOPJApAbIH ATHUKAJBIK MiHE3-KYJIKBIHBIH HOpMaJIapblH, KaruaaTTapbl MEH
CTaHIApPTTApBbIH, MYJJeNep KaKTBIFBICHIH, OJENKE JKaT MiHE3-KYJIBIKTBl aHBIKTAay JKOHIHAET]
mapanxapapl, MakKajdaHbl alblll KOK (pPEeTpakius), TY3eTy >KOHE TEepiCKe IIbIFapy >KOHIHIETI
HYCKAyJBIKTapAbl alKbplHAaiasl. JKapusimay npoueciHiH OapiblK KaTbICYIIbUIAPhl Kapusay
STUKAChIHBIH KaruJaTTapblH, HOpMaJlapbl MEH CTaHJApTTapblH cakTaiabl. FhUIBIMU KypHaIIbIH
camacel OapibIK aBTOPJAPJBIH TEHJIT, KYIUSIBIK Karuaarbl, Oip perTik JKapusuaneimzaap,
KoJKa30a aBTOPJIBIFBI, Olpereiilik KaruaaThl, JepeKKe3epl pacTay KaruaaTbl, pelieH3HsIIay IbIH
OOBEKTUBTLIIN KOHE YaKTBUIBIFBl KarMJATTapblH SKapusylay MpOLECiHEe KaThICYLIbLIAPIbIH
KaruJ1aTTapblH OPbIHAAyMEH KaMTaMachl3 eTUIe .

Penen3enTrepain KYKbIKTapbl MeH MiHaeTTEPi

«XaNbIKapaJblK Typu3M JKoHe MeWMaHnocThK yHuBepcuteTi» KeAK «Bulletin of the
International University of Tourism and Hospitality» FeUIbIMEH JKYpHAJIBIHBIH PELEH3CHTTEPI
OOBEKTUBTLIIK KaruJaTblH OaclibUIbIKKa aiyFa MiHzaeTTi. Komkaz0a aBTOpbIHA KaThICTHI JKEKe
CBIHFa KON OepinMeii. PereH3eHT o3 eckepTylepiH AdMenjeyi KoHe KoJbka30aHbl KaObuiiay
HeMece OHbI Kalbliamay Typasibl €3 IEIIiMiH HeTi3/eyi THIC.

ABTOpABIH (-MapAblH) YITHI, JIHM THECLIIT, casch HeMece o3re Je Ke3KapacTapbl
peLeH3eHTTIH (-TepliH) Koipka3z0aHbl peleH3usIay TMpoLeciHAe Ha3apFa alblHOaybl KoHE
eckepiiiMeyl Thic. PelieH3eHT )acaraH capanTaMalblK Oaranay pelakLUMsHBIH jKapusiiay Typabl
IIeNIM KaObUIJayblHa BIKMAJ €Tyl JKOHE aBTOpFa KOJDKa30aHBI KaKCApTyFa KOMEKTECyl Kepek.
Komxka30anbl xapusiayra KaObliay, aBTOPFa dKYMBICTBI ©3T€pTyre HEMece IBICHIKTayFa KalTapy
HeMece JKapHsulaHbIMHAH 0ac TapTy Typajbl HIEIIM/l PELEeH3UsIIay HOTHXKeJIepiHe CyHeHe OThIPHIII,
penakuus ajgKachl KaObUIAalbl. YaKbIThUIbl Kapay MPUHIMII. PeleH3eHT peleH3usHbl pelakuus
OenrizereH Mep3imze, Oipak KoJpkaz0aHbl peleH3MsUIayFa alfaH CoTTeH Oactanm 2-4 anTtajaH
KEUIKTIpMel yChIHyFa MiHJETTi. Erep mMakanaHbl Kapay *oHE PeleH3UsHbl OerijeHreH Mep3imie
TalbIHIay MYMKIH OoJIMaca, pelieH3eHT Oyl Typasibl FBUIBIMHM PEJaKTOpFa Jepey Xabapiaybl THIC.
Y CchIHBUTFAH KOJKA30aHbI pereH3usiay Ke3iHae OHbIH OUTIKTIIIT COMKeC KeJIMEeHIl HeMece MIeiM
KaObUIay YIIIH KETKUTIKCI3 JIeN CaHAMTBIH PELEeH3eHT OYJ Typasbl FBUIBIMH pEAaKTOpFa Jepey
xa0aprarn, Koibka3z0aHbl peleH3usiIayJaH Oac TapTybl Kepek. PeneH3eHT TapamnblHaH KYMHSUIBIK
Karugachl. PelieH3eHTKe peleH3MsulayFa YCBIHBUIFAH KoJDkKa3z0a Kymus Marepual peTiHJe
KapacThIPBUTYBI KepeK. PeleH3eHT KypHaIIbIH FRUIBIMH PEIaKTOPBIHBIH JKOHE/HEMece aBTOPIIBIH
TaparblHaH jka3z0alla pyKcar alfaHHaH KeiliH FaHa OHbBI KepCceTyre koHe/HeMmece 0acKa aJlaM1apMeH
TaJNKbUIayFa KYKbUIbL. PelieH3usuiay jkoHE Kapusulay NpOLECiH KaMTamachl3 eTy OapbIChIHIA
aJIBIHFaH FBUIBIMH KYMBICTBIH aKmapaThl MEH UJAEsJIapblH PELEH3CHT (-Tep) jKeKe maiina amy yuriH
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narganan6ayel Twic. KaliHapkesaepai pactay NpUHIUII. PeleH3eHT KapacCTBIPBUIBII OTBIPFaH
KOJDKa30aHbIH 3E€pTTEY HOTIDKEIEpiHE ocep eTeTiH, Oipak aBTop(-yap) KEeNTIpMEreH FhUIBIMU
KyMbICTapAbl kepceryl Tuic. CoHfail-ak, peUeH3eHT FBhUIBIMA PEAAKTOPAbIH  Ha3apblH
KapacTBIPBUIBIIT OTBIPFaH KOJKa3z0a MEH OYPBIH JKapHsUIaHFaH KYMBIC apachIHIarbl aliTaplibIKTai
YKCacThIKKa HEMece COWKECTiKKe ayaapybl Kepek. Erep peneH3eHTTiH Koipkaz0ana Iularuar,
KOUIIPIIT ajy, )KaJlFaH KOHE OWJIaH IIbIFapbUIFaH MaTepUaIiap HeMece 3epTTey HOTHXKeINepi Oap men
nabpIMIayFa JKETKUTIKTI Herizmepi Oosica, OHIA ON KOJDKa3OaHbI JKapusuiayra kibepmeyi KoHe
KYPHQIJBIH FHUIBIMH PEJAKTOPbIHA JKAPUSUIAHBIM KOHE FBUIBIMH JTHKA KaFUJAATTapbIHBIH,
CTaHJIapTTaphl MEH HOPMAJIAPBIHBIH aHBIKTAIFaH Oy3yIIbUILIKTAPhl Typalibl XabapiayFa THIC.

ABTOpJIapAbIH KYKbIKTApPbl ME€H MiHeTTepi

XKapusinay sTuKachl Keyneci IPUHIMIITEP/l CaKTayFa Heri3/ereH:

KapusnaneiMHBIH Oip MopTeniri. ABTop (J1ap) pemakiusFa YChIHBUIFAH MakKajla KOhKa30achl
Oacka OachUTBIMJIapFa Kapay YIIiH YChIHBIIMaraHbIHA Kenuinik Oepeni. Komka3banbl 0ip yakeiTTa
OipHerIe XypHaIaapaa/6ackuIbIMIapaa YChIHYFA KO OepiIMEei Il )KOHE KaPUSITAHBIM dTUKACBIHBIH
KaFuJIaTTapblH, CTaHAAPTTaphl MEH HOPMAaJIApbIH epecken 0y3y Oosbin Tabbuiansl. Komka3zoaHbiH
aBTOPIBIFBL. Komka3z0aHbl qalibIHIayFa €H KOl 3UATKEPIIiK yilec KOCKaH ajgaM (€Ki Hemece o/aH Jia
KeIl OIpJIECKeH aBTOPJIApMEH) KOPPECIIOHICHT-aBTOP OOJIBIN TaObUIAIbI KOHE aBTOpJAp Ti3IMiHAC
OipiHII OombIl KepceTunenl. Opbip Makala YIIH MaKajlaHbIH COHFbl HYCKAchlH JaWbIHJAYFa,
pEeAaKIMIIBIK alKaMeH OaiaHbICKa jkayan OepeTiH XxaT-xalbapra aBTOp TaralbIHIANYhl THIC, OFaH
KETKUTIKTI yJieC KOCKaH 3epTTeyJiH OapiblK KaThICYIIbUIAPBIH (aBTOpJiap caHbl OipeyJeH Kol
0osca) aBTopnap Ti3iMiHE KOCYJbl KaMTamachl3 €Tyi, COHAAi-aK Kapusjay YIIIH pelakiusFa
YCBIHY YIIiH OapIIbIK aBTOpIapAaH KOJDKa30aHbIH COHFBI HYCKAChIH Makyinaysl Tuic. Komkaz6ana /
Makajaja KepCceTUIreH OaplibIK aBTOpiap KYMBICTHIH Ma3MyHBbIHA kayar Oepeni. bipereimik
npuHuMIi. ABTop (-1ap) KoypkazOana OasHIanFaH 3epTTey HOTHDKeepl Oipered ©31HIIK >KYMbIC
00JBIIT  TAaOBUIATHIHABIFBIHA JKOHE TMPOILIECTE aHBIKTAJybl MYMKIH KOIIIpil aiynap MeH
IaruaTTapsl KaMThIMAUTHIHABIFBIHA KEMUAIK Oepeli. ABTOpiap STHKara >KAaTMaWThIH MiHE3-
KYJIBbIK, TJIaruaT, e31H-e31 IJlaruarray, ©3iH-e31 cuiTeMe jkacay, OypManay, )KUHaKTay, JepeKTepi
Oypmarnan KepceTy, »aJlfaH aBTOPIBIK, KalTanaHy, My/AJenep KaKThIFBICHI KoHE annay Oenriiepi
O0ap MakananmapIpl Skapusulayra OepreHi YmIiH >kayanTsl Oosansl. KailiHapkesnepai pactay
npuHuMmi. ABTOp(-1ap) 3epTrey OapbiChiHAA ©31 NaiiiajaHfaH FbBUIBIMH JKOHE e3re Je
JEPEKKO3Aep/Il TYphIC KOpceTyre MiHAETTI 00aabl. beTeH xyMbICcTapIbIH KaHaail na 0ip GeikTepi
naianaHbUIFal koHe / HeMece Oacka aBTOPABIH (-JIapJblH) MIKIpJepl albIHFaH >Karjaaija
KoJka30ajia TYMHYCKaHbIH aBTOPHI (JIaphl) KOpceTuireH OubanorpadusibiK cliiTeMenep KopceTinyi
tuic. KyMoHII Ke3iepAeH allblHFaH aKmapar KoikKa3z0aHbl peciMiey Ke3iHJe MaiiJaraHbuIMayFa
tuic. Erep penenseHrrepae, FbUIBIMH pEIaKTOpiapAa, >KypPHAIJIBIH PEIKOJUIETHS MYyIIeJepiHae
(My1Ienepinzie) 3epTTey HOTHKENIEPiHIH HIBIHAMBUIBIFEI MEH Oipereiliriie KYMOH TYBIHJaraH
Karjaiaa, aBTop (-7map) Kospkaz0azna KEeNTIpUITeH HOTHXKeIepAl Hemece (akTuiepli pacTay YIIiH
KOCBIMIIIa MaTepHainapabl YChIHYBl THic. XKapusiiay mporeciHae Kartenepai TyseTy. JKapusay
MIPOIIECIHIH Ke3 KEeJITeH CaThICHIHJA KYMBICTA KaTelep MEH OJICI3NIIKTED aHBIKTAJFaH JKaFmaaiija,
aBTOpJIap OYJI Typaibl FRUIBIMU PEJAKTOPFa Keaen xabapiayra KoHe THICTI TY3€Ty >KypPHAIBIHBIH
(Erratum nemece Corrigendum) caifTbiHAAa TYCiHIKTEMEJIEpMEH Xapusjay YIIIH KaTeHl »KOFa
HEMece Ty3eTyre Kemektecemi. Ty3eryre OOJMalTBIH ©pecKeNl KaTeliep aHBIKTaIFaH >Karaaiina
aBTOp (J1ap) Koypka30aHbl/ MaKallaHbl Kepi KalTapelll amnysl Tuic. JKapusnay STHKACBIH CaKTay
NOpUHIUMI. ABTOpJap CBIHMEH HEMece 3epTTeyre KaTbICTbl ECKepTyJepMeH, COHAai-aK
pelieH3usIIay KOHE JKapusuiay OOWBIHINA PENAKIHUSIMEH e3apa OpeKeTTepre KaThICTh ITHKAIBIK
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HOpMaJlapJpl ~ CaKTayFa MIHAETTI. ABTOpJAapAbIH  JTUKAJBIK  KaFuaajdapAbl — CaKTamaybl
KapusUIaHBIMIIAp ITHKACHIH epecken Oy3ybl Jien OarajaHalbl JKOHE KOJDKa30aHbl peleH3UsIIay 1aH
YKOHE/HeMece yKapusilay/laH ajblll TacTayFra Heri3 oepei.

Myaaesnep KaKThIFbICHI

Kapusitanbiv dtrKacel keHiHgeri komuteTTiH (COPE) anbikTamacel Oo¥bIHIIIA MYIIEIEp
KAKTBIFBICHI — OYJI aBTOpJIap, PEIICH3CHTTEP HEMece PEIaKIUsIIBIK allka MyIIesepi KapusaaHaThIH
MaTepuaaFa KaThICTBl OJApJbIH MalbIMIapblHA OCEp €T€ alaThbiH JKAaCBIPBIH MYyjAjenepi 0ap
KAHKaJIbl JKarmanap. Myjjienep KaKTBIFBICHI PEICH3CHTTIH XOHE PEAKOJUICTHS MYIISIePiHiH
FBUIBIMH TIKIpIHE, HOTHXKECIHJE KOJDKa30aHbl KapHsulayFa KaThICThl PEAKOJIICTHSHBIH IICHTIMIHE
ocep eTyl MYMKIH KapXbUIBIK, )KEKEe HeMece KociOu rkarmaiiiap OoiraH Ke3ne maina 6onansl. bac
pelaKkTop, pelaKius aJKaChIHBIH MYIIEC XKOHE PEIEH3CHTTEP PEHaKIFsUIBIK AIKAHBIH IICHIIMiHEe
ocep €Tyl MYMKIH BIKTUMaJ MY Ieiep KaKThIFBICHI Typajibl Xabapaap eTyi Tuic. Penakuusuibik anka
MYIIIeJepi, erep oJiap KoJhka3z0a aBTOPHIHBIH (- JIAPBIHBIH) 3€PTTCY HOTHIKENIEpiMeH OalIaHBICTHI
KaHmaih nma Oip OocekenecTik KaThlHAcTapja Ooyica HE Myjanenep KaWIIBUIBIFBI e3re Ooica,
KoJDKa30aHbl KapaynaH Oac tapryra tuic. Komka30aHbl KypHaiFa Kapayra OepreH kesnue aBTop(-
7ap) Kopka30aHbIH Ma3MYHBIHIA 3EPTTEYAl Kap>KbUIAHIBIPYIBIH OapiibIK Ke3Jaepl KepCeTiNTeHiH
MOJIIMJICH/TI; COHMIali-aK KapayFa OeplireH KoJhka30ara KaThICThl MY/JICNIEp KaKThIFBICHIH TYIABIPYBI
MYMKIH KaHJail KOMMEPIUSUIBIK, Kap)KbLIBIK, XEKEe HeMmece KociOu ¢akropiap 0Oap €KeHiH
kepcereni. ABTop (nap), Xarra MyJjeliep KaKTBIFBICBI OOJIFaH >Karjaaiia, oJIapAblH IMIKIpiHIIE,
oJIapbIH KOJDKa30aChlH OOBEKTUBTI Oarayiail aJMalThIH FaJbIMAAP/Abl KepceTe anajbl. PeneH3eHT
KoJDKa30ara KaTbIChl Oap aBTOpiapAblH OipeyiMeH O9CeKeNeCTIKTEH, bIHTHIMAKTACThIKTaH HeMece
O0acka Ja KaTblHACTApJaH TYBIHIAWUTBIH MYyJETep KaKThIFBICBIHA ceOerm Oolybl MYMKIiH
KoJpkazOamapael Kapamaybl THic. Koipka30aHbIH Ma3MyHBIMEH MYyJJIElep KAKTBIFBICHI OOJFaH
KarJaiia skayanTsl XaTIIbl OyJ1 Typaibl 0ac peaakTopra xabapiaybl THIC, OJlaH KeillH Koikasz0a
Oacka perien3entke Oepureni. Kapay >koHe pereH3usuiay MpOIECiH/Ie KAaThICYIIbUIAp apachlHIaFbl
MYAJenep KaKThIFBICBIHBIH 00Tyhl KOJKa30a KaObUanOaiabl ereH i OinaipMei.

bapneik mMyaaeni TyiFanap, MYMKIHAITIHINE, >KapUsUIaHBIMHBIH OapiblK Ke3eHIEpiHle Ke3-
KeNTeH BapHualusiaa MyIIelep KaKThIFBICHIHBIH TYBIHIAYBbIH OOJNIbIpMaybl Kepek. Mynanenep
KAKTBIFBICHI TYyBIHJAFaH JKaFfaiila, OChl KaKTHIFBICTHI AaHBIKTaFaH ajaM Jiepey pelaKlusFa
xabapiaysl Kepek. bysl rkxapusiiay JXKOHE FBUIBIMH O3THKAa KaFuJallapblH, CTAHIApTTaphl MeEH
HOpMaJIapbiH OY3yIbIH Ke3-KeJreH 0acKa JkarnaiaapbiHa KaThICTHL.

ITHKAFA KAT MiHe3-KYJIbIK

Erep o3 MakamanapsiHa o3 Oe€TiHIIE peleH3us Oepiice, KeTICIMIIAPTTHIK JKOHE >KajFaH
pereH3usIay KaraailblHaa, FRUTBIMUA 3€PTTEy HOTHIKENEPIiH Kapusiay, )KalFaH aBTOPIBIK, JKaJFaH
FBUIBIMU MOTIHJIEP/Il JKapHUsIiay >KOHE 3epTTeY HOTIDKENEpiH jKacay, KallFaH KallFaH FhUIBIMU
MOTIHAEPAl >Kapusiiay, MaKajalapAblH KoJbkKa3z0alapblH aBTOPIApAbIH PYKCATHIHCHI3 Oacka
OacelIbIMAapra Oepy, aBTOpJIApAbIH MaTepUalJapblH VIIHII TyiFanapra Oepy YIIiH areHTTIK
KBI3METTEpTe )KYTIiHY XKaFJalbIH/Ia, ApPTTap aBTOPJIBIK KYKBIKTAp MEH PEIAKITUSITBIK MTPOIIECTEPTIH
KYIUSUIBUIBIK,  KaFUIaTTaphl OY3BUIFAH Ke3Je, JIOWeKce3, IulardaT KOJIIaHBUIFaH IKarjaiia
aBTOPJIAPABIH, PEAAKTOPJIAPABIH HEMECE Oacmarep/IiH OpeKeTTepl dTUKAFa JKaT MIHE3-KYJIBIK OOJIBII
CaHaJIaIbl.
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ITYBJIUNKAIIMOHHASA 9TUKA
Hayunoro :xxypuaaa HAO «MexayHapoaHblii yHHBEPCUTET TYPU3Ma U
roCTeNPUMUMCTBA»
«Bulletin of the International University of Tourism and Hospitality»

PenakunonHast Koyierus Hay4HbIX JKypHaJIoB HaydHoro xypHaia HAO «MexnyHapoaHblit
YHHUBEPCHUTET Typu3Mma u rocrenpuumMcTa» «Bulletin of the International University of Tourism and
Hospitality» B cBoeit nmpodeccroHaIbHOM NESTEIBHOCTH TPUACPKUBAIOTCS MPUHIUIIOB U HOPM
[TyOnuKanOHHOM THKH Hay4HbBIX XypHanoB HAO «MexayHapoaHbI YHUBEPCUTET TypU3Ma U
rocrenpuuMcTBay. IlyOnukannoHHas 3THKa pa3paboTaHa B COOTBETCTBHUM C MEXKIyHApOIHOMN
MyOJIMKAITMOHHOM 3THYecKoi HopMor KomuTeTa o nmyosmkanmonHoi 3tuke (COPE), stnyeckumu
npuHIMIIaMHu myOnukanuu )xypHainoB Scopus (Elsevier), Konekca akagemuueckoi yectnoct HAO
«MexXIyHapoAHbIl YHUBEpCUTET Typu3Ma M rocrenpuuMmcTBa». [lyOmukanuoHHass 3TUKa
OIpesessieT HOPMBI, IPUHIUIBI U CTAHJAPTHI 3TUYECKOrO MOBEACHUS PENAKTOPOB, PELIEH3EHTOB U
aBTOPOB, MEPHI MO BBISBICHUIO KOH(IUKTOB MHTEPECOB, HEITUYHOTO MOBEIEHUS, HHCTPYKIHH T10
U3BATUIO (PETpaKLMK), MCIPABICHUIO M OIPOBEPKEHHUIO cTaTbu. Bcee yuacTHuUKM mpolecca
myOIMKanuy, COOMIOA0T MPUHIUIEI, HOPMBI U CTaHAAPTHI MyOIMKAIMOHHON >THKH. KadecTBo
HAay4yHOro JKypHaJa o0eclieuuBaeTcsl HCHOJHEHMEM IPUHIMIIOB YYaCTHMKOB Ipoliecca
nyONMKalMu: paBEHCTBA BCEX ABTOPOB, NPUHUUN KOH(QUAECHUUAIBHOCTH, OJHOKpPAaTHbIE
nyONMKalnMy, aBTOPCTBA PYKONUCH, HPUHLUI OPUTMHAIBHOCTH, MPUHLUI IOJITBEPKIACHUSI
MCTOYHUKOB, IPUHLIUI OOBEKTUBHOCTU M CBOEBPEMEHHOCTH PELIEH3UPOBAHMSL.

IIpaBa n 00513aHHOCTH PELICH3CHTOB

Peuenzentsl HayuHoro sxypHaiza HAO «MexayHapoaHblli YHHUBEPCUTET Typu3Ma U
rocrenpunmctBay «Bulletin of the International University of Tourism and Hospitality» o0si3anbr
PYKOBOJCTBOBAThCSI NMPUHIUIIOM OOBEKTUBHOCTH. [lepcoHanbHas KpUTHKa B aJpec aBTOpa(-OB)
PYKONHCH HEAOMyCTUMA. PEleH3eHT JA0KEeH apryMEeHTHPOBAaTh CBOM 3aMEYaHUsl U 0OOCHOBBIBATH
CBOE PEIICHHWE O MNPHUHATHM PYKOIHCH WIM O €€ OTKIOHEHHMH. HalMoHaJIbHOCTB, peluruo3Has
NPUHAIIEKHOCTh, NOJUTUYECKUE WM HHBIE B3I/l aBTOpa(-OB) HE JOJDKHBI MPUHUMATHCS BO
BHUMaHME M YYMTHIBaTbCd B MpOIEcCe PELEH3UPOBAHUS PYKONHCH PELEH3EHTOM(-aMHu).
DKclepTHas OLIEHKa, COCTaBJIEHHAs PELEH3EHTOM, JOJDKHA CIIOCOOCTBOBATh MPUHSATHIO PEILICHHS
penaknuel o myOnMKalMM W TOMOTaTh aBTOPY YIYYIIWTh PyKONuch. PemieHue o mpuHATUU
pykonucu K myOJMKanuM, BO3BpalleHHE padOThl aBTOPY Ha M3MEHEHHE WM JOopaboTKy, OO
peuieHre 00 OTKJIIOHEHHM OT MyOJIMKAllUK MPUHUMAETCS PEIKOJIErHeld Oonupasich Ha pe3yJbTaThl
perieH3upoBanus. [I[puHIMI CBOEBPEMEHHOCTH PELeH3UpOBaHus. PelieH3eHT 00s13aH peoCcTaBuTh
PELIEH3UIO B CPOK, OINPEAEIEHHBIN pelakIMel, HO He Mo3/Hee 2-4 Helenb ¢ MOMEHTA MOJIy4YEeHHUs
pPYKOIIMCH Ha peLeH3upoBaHHe. Eciaum pacCMOTpeHME CTaTbd M IOATOTOBKA pELEH3MH B
Ha3HAYEHHBIE CPOKU HEBO3MOXKHBI, TO PELEH3EHT JIOJDKEH HE3aMeIJIUTEIbHO YBEIOMUTh 00 3TOM
HAY4YHOTO peaakTopa. PelleH3eHT, KOTOpBI CUMTaeT, YTO €ro KBalu(UKalus HE COOTBETCTBYET
00 HENOCTAaTOYHA JUIsl MPUHSITUS PELICHHUs] MPU PEeLiEeH3UPOBAHUM MPEJOCTABICHHONW PYKOMHCH,
JOJKEH He3aMeIUIMTEeNbHO COOOUIUTh 00 53TOM HaydyHOMY pEJakTopy M OTKa3aTbCsl OT
perieH3upoBanus pykonucu. [IpuHuun KoHPUASHIINAILHOCTH CO CTOPOHBI pelieH3eHTa. Pykonuce,
MPEeOCTaBIIEHHAs  PELEH3EHTy Ha  pEeLEeH3UpoBaHHe, JODKHA  paccMaTpUBaThCs  Kak
KOH(MUIEHIMAbHBIM MaTepua. PelieH3eHT uMeeT mpaBo IeMOHCTPUPOBATH €€ U/WIIN 00CYKIaTh C
JPYTMMH JIMLIIAMH TOJBKO IIOCJIE€ TOJY4YEHHUS NMHCbMEHHOIO pa3pEIIeHHs CO CTOPOHBI HAy4YHOIO
penakropa >XypHana u/uiau aBropa(-oB). MHpopmaius u uaen HaydHoil paOOTbl, MOJyUYEHHbIE B
XOJIe PELEH3UpOBaHUS U obOecreyeHus] MyOIMKAIMOHHOTO IIpoliecca, HE JOJKHBI  OBITh
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WCIOJIb30BaHbl PELEH3EHTOM(-aMH) ISl MOJYYEHHUS JIMYHOW BbITOABL. [IpHHLIMIT MOATBEpKIEHUS
UCTOYHUKOB. PelleH3eHT NoJDKeH yKka3aTh HayyHble paboOThl, KOTOpbIE OKa3ajiu Obl BIUSHUE Ha
UCCIIeIOBATENbCKUE PE3YyJIbTaThl pacCMaTpUBAEMON PYKOMHUCH, HO HE ObUIM MpPUBEIEHBI aBTOPOM(-
amm). Taxke peneH3eHT 00s3aH OOpaTUTh BHMMAaHHE HAYYHOIO pPEJAaKTOpa Ha 3HAUYUTEIbHOE
CXOJACTBO WJIM COBIAJCHHE MEXKIY paccMaTpUBaeMOW PYKOMHCHIO U paHee OIyOJIMKOBAaHHON
pabotoii, 0 kKoTOopoM emy u3BecTHO. Ecim y peleH3eHTa HMMEIOTCS JOCTaTOYHBIE OCHOBAHUS
rnojiaraTh, 4TO0 B PYKOIIUCHU COJACPKHUTCS IUIaruar, HEKOPPEKTHBbIE 3aMMCTBOBAHUSA, JIOKHBIE U
chaObpUKOBaHHBIC MaTEpHANbl WM PE3YJbTAThl HCCICIOBAaHUS, TO OH HE JIOJDKEH JIOMYCTUTh
pyKomuch K MyOJUKaluu W MPOUH(YOPMHUPOBATH HAYYHOTO PEJAKTOpa >KypHaja O BBISBICHHBIX
HapyUICHUSIX TPUHLIUIIOB, CTAHIAPTOB U HOPM ITyOJIUKALMOHHON U HAYYHOH STHUKH.

IIpaBa u 00513aHHOCTH ABTOPOB

[Ty6nukanmonHast TuKa 6a3upyeTcsi Ha COONIOICHUN TPUHITUIIOB!

OpnHOKpaTHOCTh MyOJUKaUUUd. ABTOpP(-bl) FapaHTUPYIOT YTO NIPEJACTABICHHAs B PEIAKLIUIO
pYKOIUCh CTaThu HE ObLIA IMpe/cTaBiIeHa JJIs pacCMOTpeHMs B Jpyrue usnanus. [Ipencrasienue
PYKOIIUCH €AMHOBPEMEHHO B HECKOJIBKHMX JKypHaJIaX/M3IaHHUIX HETPHEMIIEMO H SIBISIETCS TPYOBIM
HapylleHUeM MPHUHIMIIOB, CTAaHAAPTOB U HOPM MyOIMKALlMOHHOM 3TUKU. ABTOPCTBO PYKOIMCH.
JIuuo, KoTOopoe BHECIIO HauOOJBIIMNA HMHTEIIEKTYaJIbHBIH BKJIaJ B MOATOTOBKY PyKONHCH (IIpU
IBYX U 0oJiee COaBTOPaXx), SIBJIETCSI aBTOPOM-KOPPECIIOHICHTOM U YKa3bIBAETCsl EPBBIM B CITUCKE
aBTOpoB. [ Kax10il cTaThbu JOJDKEH OBbITh Ha3HAUY€H aBTOP AJS KOPPECHOHJCHIIMH, KOTOPBIH
OTBEYAET 3a MOATOTOBKY (PMHAIBHONW BEpPCHU CTAaThU, KOMMYHUKAIUIO C PEIKOJIIETHUEH, HOJKEH
o0ecreynTh BKIIOYCHHE BCEX YYACTHUKOB HCCIEIOBaHUS (TPH KOJHMYECTBE aBTOPOB OoJee
OJTHOT0), BHECIIUX B HETO JOCTATOYHBIA BKJIAJl, B CHMCOK aBTOPOB, a TAK)XE MOIYYHTh OJ00peHHe
OKOHYATEJIbHOM BEpPCHMM PYKONHUCH OT BCEX AaBTOPOB JUIsl MPEACTABICHUS B PENAKIMIO JUIS
nyOnukanuu. Bee aBTOphI, yKazaHHBIE B pyKOIIMCH/CTaThe, HECYT OTBETCTBEHHOCTD 3a COJIEpIKaHUE
paGotbl. [IpyHIMI OpPUTHHATBHOCTH. ABTOP(-bl) TapaHTHUPYET, YTO PE3YJIbTAThl HCCIIEAOBAHMUS,
U3JI0KEHHBIE B PYKOIUCH, MPEACTABIAIOT cO00M OPUTHHAIBHYIO CaMOCTOATENbHYIO paboTy, U He
CoJZiepKaT HEKOPPEKTHBIX 3alMMCTBOBAaHMHM M IUIaruaTta, KOTOpble MOTYT OBITh BBISBICHBI B
nporecce. ABTOpbl HECYT OTBETCTBEHHOCTh 3a MYyOJIMKALMIO CTaTed ¢ MpPU3HAKaMU HE3TUYHOTO
MOBE/ICHUS, IUlaruaTta, camoIlUlaruara, CaMOLUTHpOBaHus, Qanbcudukanuu, ¢adpukanuu,
UCKQ)KEHUS JaHHBIX, JIO)KHOTO aBTOPCTBA, AyOJHMpOBaHMS, KOH(DIMKTa HHTEpPECOB U OOMaHa.
[IpuHIMI MOATBEPKIAEHUS UCTOYHUKOB. ABTOpP(bI) 00s3yeTcss MPaBUIBHO yKa3blBaTh Hay4yHbIE U
MHBIE HCTOYHUKH, KOTOpPBIE OH(M) UCIOJIB30BaI(1) B XOJ€ Hccaea0BaHus. B cioyyae ucnonb3oBaHus
KaKMX-THO0 yacTel 4yXUX paboT W/WIM 3aMMCTBOBaHMS YTBEPXKACHUN Ipyroro aBTopa(-oB) B
PYKONIUCH JIOJKHBI OBITh yKazaHbl OuOnuorpaduyeckue CChUIKM C YKa3aHHEM aBTopa(-OB)
nepBoucTouHuKa. MHQopmaius, mnoixydeHHas W3 COMHUTENBHBIX HMCTOYHUKOB, HE JOJDKHA
UCMOJIb30BAaThCS MpU OQOPMIIEHHMH pyKONUCH. B ciydae, ecim y peLEH3eHTOB, HAy4HOIO
penakTopa, wieHa(-0B) PEAKOJUIETMM JKypHajla BO3HUKAIOT COMHEHHMS TO/UIMHHOCTH H
JIOCTOBEPHOCTH PE3YJIbTaTOB HCCIIEIOBaHUS, aBTOP(-bl) JOJKHBI MPEIOCTABUTH JOMOIHUTEIbHBIE
MaTepuaigbl IS MOATBEPKAEHUS pe3ylbTaToB WM (PAKTOB, NPUBOAUMBIX B PYKOIHCH.
Ucnpasnenne ommbok B mporecce myOaukanuu. B ciydyae BBISIBIEHUS ONMIMOOK M HETOYHOCTEH B
pabote Ha n000M cTaguu MyOIMKAIMOHHOTO Ipoliecca aBTOPbI O0SA3YIOTCS B CPOYHOM MOpPSIKE
cooOIMTh 00 ATOM HAy4YHOMY PEIAaKTOpy M OKa3aThb MOMOIIb B YCTPAaHEHUH WU HCIIPaBICHUH
omnOKu s MyOJIMKalMM Ha caiiTe >XypHajia cooTBeTcTByomed koppekiuu (Erratum wumm
Corrigendum) ¢ koMMeHTapusiMu. B ciydae oOHapykeHust TpyOBIX OIMIMOOK, KOTOPBIE HEBO3MOXKHO

110



Bulletin of the IUTH, Volume 3(5), 2024

WCIIPaBUTh, aBTOP(-bI) [OJDKEH(-HBI) OTO3BaTh PYKOMHCH/CTaThio. [IpuHIMMI coOmroneHus
yOIMKALMOHHON 3TUKU. ABTOPBI 00s3aHbI COOJIIOIaTh AITUYECKHE HOPMBI, CBSI3aHHbIE C KPUTUKOMN
WIA 3aMEYaHUsIMM B OTHOILEHMM HCCIEIOBaHMM, a TakKe B OTHOLICHUM B3aUMOJECHCTBUA C
penakuueil mo moBojay peleH3upoBaHUsA W IyOnukanuu. HecoOutoneHue 3THYECKUX MPUHLUIIOB
aBTOpPaMHU PACIICHMBAETCS KaK Tpy0oe HapylIeHWe STUKU MyOJIMKaluil W JaeT OCHOBAaHHUE JUIS
CHSITHS PYKOIIMCHU C PELIEH3UPOBAHUS U/WIH Iy OIMKaLNK.

KoH@aukT HHTEpECOB

Kondumukr untepecos, no onpenenenuto Komurera no nmyonukanuonnoi stuke (COPE), sto
KOH(QUIMKTHBIE CHUTyallud, B KOTOPBIX ABTOPBI, PELIEH3EHThl WM YJIEHbl PEIKOJUIETUH HMEIOT
HEsIBHBbIE MHTEPECHI, CIOCOOHBIE TOBIMATh HA UX CYXIEHUS KacaTelbHO IyOJIMKyeMOro MaTepuaia.
KoHQuukT uaTEpecoB NosBiIsAeTCs, KOrJa UMEIOTCS (PMHAHCOBBIE, IMYHBIE WM IPOPECCHOHATIbHBIE
YCIIOBMSI, KOTOPbIE MOT'YT HOBJIUATh HA HAYYHOE CYXKACHUE PELIEH3EHTa U WICHOB PEIKOJUIETHH, U,
KaK pe3ysbTaT, Ha pEUIEHHE PEIKOUIErMM OTHOCUTENIBbHO ITyOJuKaluuu pyKomnucu. [iaBHbBIN
penaKkTop, YICH PEAKOUICITHH U PEIeH3EHTHI JOJDKHBI OMOBECTUTH O MOTEHIHUAILHOM KOH(IHMKTE
HMHTEPECOB, KOTOPBIM MOXKET KaK-TO IOBJIMATh Ha pElICHHWE PEAAKIHUOHHOM Kosieruu. YneHsl
PEAKOJUIETUN JOJDKHBI OTKA3aThCsl OT PACCMOTPEHUSI PYKOIIMCH, €CIIM OHU COCTOSIT B KaKUX-JIHOO
KOHKYPEHTHBIX OTHOLICHHUSX, CBA3aHHBIX C Pe3yJbTaTaMM HCCIIEAOBAaHUS aBTOpa(-OB) PYKOIMCH,
100 ecliu cyllecTByeT MHOW KOH(MIMKT uHTepecoB. IIpu mogaue pykomucu Ha pacCMOTpEHHE B
KypHai, aBTOpP(-bl) 3asBISIET O TOM, YTO B COJEpKAHUU PYKONMCH YKa3aHbl BCE HCTOUHUKHU
(uHAHCUPOBAaHMS  MCCIEJOBAHUA; TaKXKe YKa3blBalOT, KaKUe MMEIOTCS KOMMEpUEecKue,
(buHaHCOBBIE, TUYHbIE WIN MTPO(decCHOHANbHbIE (AaKTOPbl, KOTOPble MOIIM Obl CO3/1aTh KOH(MDIUKT
MHTEPECOB B OTHOILEHUMU IMOJAHHOW Ha pAacCMOTpPEHHE pyKomucu. ABTOpP(bI), B IUCbME IpHU
HAIMYAHA KOH(IIMKTa MHTEPECOB, MOTYT yKa3aTh YYEHBIX, KOTOpPbIC, IO WX MHEHHUIO, HE CMOTYT
OOBEKTUBHO OLIEHUTh UX PYKOMHUCH. PElEH3eHT He JOKEH paccMaTpuBaTh PYKONUCH, KOTOpPbIE
MOTYT HOCHYXUTh MPUYMHAMU KOH(DJIMKTa HMHTEPECOB, IPOUCTEKAIOIIEI0 M3 KOHKYPEHIIHH,
COTPY/ZHUYECTBA WM JAPYTUX OTHOUIEHWH € KeM-TMOO0 W3 aBTOPOB, UMEIOIIMX OTHOILIEHHE K
pykonucH. B ciydae Hanmuuus KOH(IJIMKTAa MHTEPECOB C COJEP’KAHHEM PYKOMMCH, OTBETCTBEHHBIN
CeKpeTaphb JOJDKEH M3BECTUTh 00 3TOM IJIABHOTO PEaKTopa, MOCIEe Yero pyKONUCh MepenaeTcs
apyromy pereH3eHTy. CyliecTBoBaHHE KOH(IMKTa MHTEPECOB MEXIy Y4YaCTHHKaMHM B Ipoliecce
paccMOTpEHMsI W pEeLEH3WpPOBAaHMS HE 3HAYUT, 4YTO pYyKomHUch OyAeT OTkIoHeHa Bceem
3aMHTEPECOBAHHBIM JIMIIaM HEOOXOJUMO, 1O Mepe BO3MOXKHOCTH U30eratb BO3HUKHOBEHHS
KOH(JIMKTAa HMHTEpEecOB B JIIOOBIX BapualUsaX Ha Bcex OJTamnax myonukanuu. B cioyuae
BO3HHUKHOBEHHUS KaKOro-In00 KOH(PINKTa HHTEPECOB TOT, KTO OOHAPYKUI ATOT KOH(MIIMKT, JOHKEH
HE3aMeJUIUTENbHO OIOBECTUTh 00 3TOM peaakuuioo. To ke camoe KacaeTcsl JIOOBIX JIPYrux
HapyIIeHUH TPUHIIUIIOB, CTAHAAPTOB M HOPM ITyOJIUKAIIMOHHON M HAyYHOU 3TUKH.

HesTnunoe noseaenue

HesTuuHbIM nOBeIEHNEM CUUTAIOTCS ACUCTBUS aBTOPOB, PEAKTOPOB WIIM U3/1aTeNs, B ClIydae
CaMOCTOSITENILHOTO MPEJOCTaBICHUS PELEH3UH Ha COOCTBEHHbIE CTAaThU, B CIy4ae JIOTOBOPHOTO U
JIO)KHOTO PELEH3WPOBAHUS, B YCIOBHUSAX OOpalleHHs K areHTCKHUM Yyciayram JUisl MyOJuKaluu
pe3yJabTaTOB HAy4YHOTO MCCIIEOBAaHUS, JDKEaBTOPCTBa, (anmbcuduranumm u  dpabpuxanun
pe3yJIbTaTOB MCCIENOBAHUS, MyOJIMKAIMA HEJIOCTOBEPHBIX IICEBJO-HAYUYHBIX TEKCTOB, Mepenadyu
PYKOIIUCH cTaTed B Apyrue u3AaHus Oe3 pa3pelleHus aBTOPOB, Nepeiadd MaTepualioB aBTOPOB
TPETHUM JIUIIAM, YCJIOBHUS KOI'/Ia HApYLIEHbI aBTOPCKUE MpaBa U MPUHLIUIBI KOH(PUICHINATBHOCTH
PEAAKIIMOHHBIX IPOLIECCOB, B CIIy4ae MaHUITYJIALNN C IUTUPOBAHUEM, TIATHATOM.
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