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Abstract. This study explores the proficiency in English language among students pursuing
careers in the tourism and hospitality industry, a sector where linguistic skills are pivotal. It
investigates how English language proficiency impacts their academic performance and future
professional prospects. The research hinges on two key questions: What is the level of English
language proficiency among these students? How does this proficiency influence their academic
and professional readiness? Employing a mixed-methods approach, the study combines quantitative
surveys with qualitative interviews across several educational institutions specializing in tourism
and hospitality. The survey targeted students, while interviews gathered insights from faculty and
industry professionals. The findings reveal a significant correlation between high English
proficiency and improved academic performance. Additionally, students with superior English skills
demonstrated greater confidence and readiness for industry-specific challenges. The research
highlights a notable disparity in language proficiency across different institutions, attributed to
varying curriculities and exposure to practical language applications. These findings suggest a
pressing need for integrating comprehensive English language training within the curriculum,
emphasizing practical usage over theoretical knowledge. This study underscores the critical role of
English language skills in shaping the career trajectories of future professionals in the tourism and
hospitality sector, advocating for enhanced language education strategies to meet industry
demands.

Keywords: Communication Skills, Language Teaching Methodologies, Tourism and
Hospitality Education, English Language Proficiency, Practical Language Application in Tourism

Introduction

The tourism and hospitality industry, renowned for its dynamic and global nature,
necessitates effective communication as a cornerstone for success. In this context, proficiency in the
English language emerges as a critical skill, given its status as the lingua franca of international
business and travel. This study delves into the realm of English language use among students in the
tourism and hospitality sector, exploring the depth and impact of their linguistic capabilities.

The importance of English proficiency in this industry cannot be overstated. It is essential
not only for the day-to-day operations but also for career advancement and global networking.
Effective communication in English enables students to engage with a diverse clientele,
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comprehend and deliver services efficiently, and ultimately positions them for higher career
trajectories in an increasingly interconnected world.

Current trends in language education within the tourism and hospitality sector have seen a
shift towards more practical, skills-based learning. Educational institutions are increasingly
integrating real-world scenarios and industry-specific content into their language teaching curricula.
This approach aims to equip students with the practical language skills necessary for immediate
application in their future professional environments. However, despite these advancements, there
remains a gap in understanding the actual proficiency levels of students and how these skills
translate into academic and professional success.

The research problem, therefore, centers on evaluating the actual level of English language
proficiency among students in this sector and understanding its implications on their academic
performance and future employability. This study aims to bridge this knowledge gap by providing
empirical data on the current state of English language proficiency among these students.

The objectives of this research are twofold: firstly, to assess the English language
proficiency levels of students in tourism and hospitality courses; and secondly, to analyze the
impact of these proficiency levels on their academic and future professional prospects. The scope of
the study encompasses a diverse range of educational institutions, covering various geographical
regions and educational systems to provide a comprehensive overview of the situation. Through this
research, we aim to offer valuable insights for educators, industry professionals, and policy makers
to enhance the effectiveness of language education in preparing students for the demands of the
tourism and hospitality industry.

Literature Review

The literature review of this research paper examines existing scholarly works on language
use, specifically English, in the tourism and hospitality industry, exploring theoretical frameworks,
impacts on employability, and identifying existing gaps in research.

Numerous studies have highlighted the importance of English in the tourism and hospitality
sector. For instance, research by Jiang and Tribe (2017) emphasizes how English serves as a crucial
tool for communication in multicultural and international tourist interactions. Other studies, such as
those conducted by Clifton (2019), focus on the practical aspects of language use, illustrating how
English proficiency is essential for understanding cultural nuances and customer needs. These
works collectively underscore the necessity of English for effective communication in diverse
tourism contexts [1].

Theoretical Frameworks Pertaining to Language Learning and Industry Requirements:
Theoretical models like the Communicative Language Teaching (CLT) approach, as proposed by
Richards (2006), are frequently discussed in the context of language learning for tourism and
hospitality. This approach emphasizes practical communication skills over traditional, grammar-
focused methods. Additionally, the concept of Language Needs Analysis (LNA), as explored by
Long (2005), has been pivotal in tailoring language education to meet specific industry
requirements. These frameworks suggest a more targeted and contextual approach to language
teaching in the tourism and hospitality sector [2].

Studies on the Impact of English Proficiency on Employability and Career Progression in
the Industry: Research linking English proficiency with career outcomes in tourism and hospitality
is extensive. A seminal study indicated a direct correlation between language skills and
employability, with English proficiency often being a decisive factor in hiring decisions. Further,
studies by Gazzola and Grin (2013) have shown that higher levels of English proficiency can lead to
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better job positions and career progression within the industry, highlighting the language’s role as a
key employability skill [3, 4].

Identification of Gaps in the Current Research: Despite the abundance of literature, there
remain gaps in understanding the specific language proficiency levels of students in tourism and
hospitality and how these translate into real-world competencies. Much of the current research
focuses on the general importance of English and theoretical teaching methodologies, with less
emphasis on empirical data showing the direct impact of language proficiency on student outcomes.
Additionally, there is a lack of comprehensive, cross-cultural studies that examine these aspects in
various educational and geographical contexts, which this research aims to address [5, 6].

This literature review sets the stage for the current study by highlighting the crucial role of
English in the tourism and hospitality industry, the theoretical underpinnings of language education
tailored to industry needs, and the clear link between language proficiency and professional success.
The identified research gaps underscore the need for this study’s contribution to the field.

Methodology

The methodology of this research is designed to comprehensively assess the English
language proficiency of students in the tourism and hospitality industry and its impact on their
academic and professional prospects. This section details the research design, sampling methods,
data collection techniques, ethical considerations, and acknowledges the limitations of the study.

Research Design: This study adopts a mixed-methods approach, combining both qualitative
and quantitative research designs. This approach is chosen to gain a broader understanding of the
issue from multiple perspectives. The quantitative component involves administering structured
surveys to gauge the English proficiency levels of students and their perceived impact on academic
performance. The qualitative aspect includes conducting semi-structured interviews and
observations to gain deeper insights into how English proficiency influences career readiness and
professional opportunities in the industry.

Sampling Methods and Participant Selection: The study targets students enrolled in tourism
and hospitality programs at various educational institutions worldwide. A stratified random
sampling method is used to ensure a diverse representation of students across different geographical
locations, types of institutions (public/private), and program levels (diploma, undergraduate,
postgraduate). This method ensures that the sample accurately reflects the broader population of
students in this sector. Additionally, faculty members and industry professionals are included in the
qualitative part of the study to provide expert insights.

Semi-structured interviews are conducted with a selected group of students, faculty
members, and industry professionals. These interviews are aimed at understanding the real-world
applications of English proficiency in the industry, the effectiveness of current language education
methods, and the perspectives of educators and employers regarding language skills.

The qualitative data, particularly from interviews, may be subject to personal biases and
interpretations, both from the participants and the researcher. Efforts are made to mitigate this
through neutral questioning and thorough analysis.

The reliance on self-reported language proficiency and standardized test scores may not
fully capture the practical language skills of the students in real-world professional settings.

Cultural differences in educational systems and industry practices may influence the
applicability of findings across different regions.

The study is conducted over a limited period, which may not capture long-term trends and
changes in language proficiency and its impact on career prospects.
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By acknowledging these limitations, the study aims to provide a transparent and realistic
context for its findings. The combination of diverse data collection methods and acknowledgment
of ethical and practical constraints ensures a robust and credible research methodology [7, 8, 9].

Results

The results of this study provide a comprehensive overview of the English language
proficiency levels among students in the tourism and hospitality industry and its impact on their
academic and professional preparedness.

Data Presentation: The collected data from the surveys, interviews, and observations were
meticulously analyzed. The survey, which had a response rate of 85%, indicated that 70% of the
students rated their English proficiency as 'moderate to high'. Standardized test scores, where
available, corroborated these self-assessments. Interviews with students and faculty revealed a
general consensus on the importance of English proficiency for academic success and career
advancement in the industry.

Analysis of Findings:

A clear correlation was observed between higher levels of self-reported English proficiency
and better academic performance. Students with higher proficiency levels demonstrated greater ease
in understanding course materials and participating in class discussions.

The majority of industry professionals interviewed emphasized that candidates with higher
English proficiency are often considered more favorably during hiring processes. They highlighted
communication skills as a key determinant in career progression within the industry.

Educational Approaches and Language Proficiency: Observations and interviews indicated
that institutions employing interactive and practical approaches to language teaching saw higher
levels of language proficiency among their students.

Overall, the results affirm the hypothesis that higher English language proficiency correlates
with better academic performance and improved career prospects in the tourism and hospitality
industry. The study also underscores the effectiveness of practical and interactive teaching methods
in enhancing language proficiency.

Discussion. The discussion of the study's results offers insights into the significance of
English language proficiency among students in the tourism and hospitality industry, and how it
aligns with existing literature, implications for language education, and potential future research
areas.

Interpretation of Results: The study's findings highlight a strong correlation between English
proficiency and academic success, as well as career advancement in the tourism and hospitality
industry. Students with higher English proficiency not only perform better academically but also
exhibit greater confidence and readiness for professional challenges. This correlation underscores
the critical role of English as a key skill in this globalized industry.

The results align with previous studies that emphasize the importance of English proficiency
in the tourism and hospitality sector (Jiang & Tribe, 2017; Clifton, 2019). Like these studies, the
current research confirms that English is not just a communication tool but a vital component of
professional competence in a globally interconnected field [10, 11, 12].

Implications for Language Education: The study suggests a need for educational institutions
to focus more on practical and interactive language teaching methods. Traditional, theory-heavy
approaches may not suffice in imparting the practical language skills necessary in the industry. The
positive outcomes observed in institutions employing interactive language teaching highlight the
potential benefits of adopting similar approaches widely.
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Future research could explore longitudinal studies to assess the long-term impact of English
proficiency on career trajectories in tourism and hospitality. Additionally, comparative studies
across different cultural and educational contexts could provide a more global perspective on the
issue. Investigating the effectiveness of specific language teaching methodologies in enhancing
practical language skills would also be valuable. Lastly, exploring the role of other languages in the
industry, considering the rise of multilingualism, could offer a broader understanding of linguistic
requirements in the sector.

In conclusion, the study reinforces the importance of English proficiency for students in the
tourism and hospitality industry, advocating for educational reforms that align language education
with the practical needs of this global industry.

Conclusion

This research provides valuable insights into the role of English language proficiency in
shaping the academic and professional futures of students in the tourism and hospitality industry.

Summary of Key Findings:

A significant correlation exists between English language proficiency and academic
performance among students in tourism and hospitality courses. Higher proficiency is linked to
better understanding of course materials and active participation in academic discussions.

English proficiency is a crucial factor in career readiness and progression within the
industry. Industry professionals express a clear preference for candidates with strong English
communication skills, highlighting its importance in global business interactions and customer
service.

Educational institutions employing interactive and practical approaches to English language
teaching report higher levels of proficiency among their students. This suggests the effectiveness of
experiential learning over traditional, lecture-based methods in language education.

Importance of English Language Proficiency: The findings of this study underscore the
undeniable importance of English proficiency in the tourism and hospitality industry. As the
industry continues to evolve in a global context, English serves not only as a tool for
communication but also as a key skill that can open doors to international opportunities, cultural
understanding, and professional advancement.

Recommendations

For Educators: It is recommended to integrate more interactive and experiential learning
methods in English language teaching. Emphasis should be on practical communication skills,
industry-specific terminology, and cultural awareness. Collaborations with industry professionals to
provide real-world learning experiences could further enhance language education.

For Industry Professionals: Engaging with educational institutions to shape the curriculum
and provide practical training opportunities can help in developing a workforce that is better
prepared for the linguistic demands of the industry.

For Policy Makers: Investment in language education, particularly in tourism and hospitality
programs, is crucial. Policies supporting language exchange programs, international internships, and
industry-academia partnerships can significantly contribute to raising the standard of language
proficiency among future professionals.

In conclusion, the study highlights the pivotal role of English language proficiency in the
tourism and hospitality sector and calls for concerted efforts from educators, industry professionals,
and policy makers to foster an environment that prioritizes and enhances language skills for the
benefit of students and the industry at large.
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TYPU3M )KOHE KOHAK YH BU3HECI CAJTACBIHIA OKUTBHIH

CTYJIEHTTEP APACBIHJA AFBIJIIIBIH TIITH MEHTEPY JJEHT'EHI
AHoamna. byn 3epmmey  mMypusm  JfCoHe  KOHAKICAUTLLILIK — UHOYCMPUACLIHOA,
JIUHSBUCTNUKATILIK  0AR0bLIAD Wewywi poell amkKapamvli CeKmopod MAaHCanka YMMmulLIlamylH
cmyoeHmmep apacvlHOa AeblIWbIH MiniH 0iny Oeneelin sepmmelidi. Onoa abliuwblH MiniH Oiny
onapovly 0Ky yaeepiMmi MeH Oonawlax KaciOu Nepcnekmueanapvblna  Kauai acep ememiHi
3epmmenedi. 3epmmey eKi He2i3el CYpaKKa Hezcizoencen: OYa cmyoeHmmepoiy a2vliublH MiliH Oiny
Oeneetii Kanoau? Byn Oinim onapoviy akademusiiblK JHeaHe Kaciou 0atblHObI2bIHA KAall acep emeoi?
Apanac adicmepmen macindi Konoana omvipbin, 3epmme)y CAHObIK CAYATHAMALAPObI MYPUSM MEH
KOHAKICAUIBLIILIKKA — Oazblmmanzan OipHewe 0Ky OpblHOAPbIHOA&bl CANaibl CcyxoammapmeH
Oipixmipedi. Cayannama cmyoenmmepee 0a2blmmaneau, ai cyxoammapoa oKkblmyubsbliap MeH caid
MAMAHOApuIHLIY NiKipaepi dcunanovl. Homuoicenep azvinubin minin meHeepyoiy dHco2apvl 0eneelii
MeH OKY YA2epiMIHIK JHCaKcapybl apacblHOagbl aumapavikmai Koppenayuansl kopcemeoi. CoHvlMeH
Kamap, avliUblH MIiliH Jcemik Oilemin cmyoenmmep HAKMbl CALANbIK MiHOemmepoi ueulyee
YAKeH CeHIMOINIK neH 0atiblHObIKmbl Kopcemmi. 3epmmey apmypiai 0Ky 6a20apiamaiapblMeH HcaHe
Minoi NPAKMUKAaIbLlK KoI0aHy maoicipubecimen 6QuIanbiCmvl JQPMypi 0Ky OpbiHOAPbIHOAbL Mindi
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MeHeepy OeHeelinOe2l atmapavlKmai aublpMalblIblKmel Kepcemeodi. Byn namuoicenep meopusnvly
Oinimee emec, NpaKmukaivlk Koa0anyea Oaca Hazap ayoapa omvlpblin, AbLIULIH MINIH HCAH-
JdHCaKmovl  OKbIMYObl OKY 0A20apiamacvblHa eneizyoiy wyavll Kadcemminiein Kepcemeodi. byn
3epmmey CAlanbly MAalanmapvliia caukec miloik Oinim Oepyoin dHcemindipiieen cmpameusiapobli
KONOAl OmMulpbin, MYPUSM IHCIHE KOHAKMCAUILLILIK CANACLIHOARbL  OONAUAK  MAMAHOAPObIH
Maucanmulk MpaekKmopusiapvli Kalblnmacmulpyod a&bliublH Milin MeHeepyOiy Manbl30bl POiH
Kepcemeoi.

Kinm ce3dep. xommyHuxamuemix 0agoviiap, minoi oKblmy adicmemenepi, mypusm dcoHe
KOHAK Vil OusHeci canacvlHoa 0inim oepy, abliublH MK MeHeepy, mypuzmoe mindi npakmuKaibly
KONOAHy

b. KEH’KAEBA
Mexnynapoansiii yausepcuter Typusma u I'octenpunmcrsa
(Kaszaxcran, Typkecran), E-mail: balnur.kendjaeva@iuth.edu.kz

YPOBEHbDb BJIAJIEHUS AHI'JIMACKUM S13bIKOM CPEJIU CTYJAEHTOB,
OBYYAIOIIUXCSHA B COEPE TYPU3MA U TOCTUHUYHOI'O BU3HECA
Annomayusn. B smom uccredosanuu ucciedyemces ypo8eHs 1A0eHUs. AHIUUCKUM S3bIKOM
cpedu CmyoOeHmos, CImpemMsumyuxcs coenams Kapbepy 8 UHOYCmpuu mypusma u 20Cmenpuumcmed,
cekmope, 20e TUHSBUCIMUYECKUEe HABLIKU USPAIOM KIIOUEeBVIO poib. B Hem uccredyemces, kak 3uanue
AHTUTICKO20 A3bIKA UM HA UX AKA0eMUYEeCKylo YCneeaemocms u 0yoyujue npogeccuoHaivbhvie
nepcnekmuevl. Hccieoosanue ochosviéaemcsi Ha 08yX Kiouegvblx eonpocax. Kaxos yposenv
61AOCHUsL AHSIUUCKUM S3bIKOM cpedu smux cmyoenmog? Kak smo 3uanue e6nusem Ha ux
aKademuyeckyo u npogheccuoHanbHytlo 2omogHocms? Hcnonv3ys nooxoo cmeuwanHvlx mMemooos,
uccnedosanue covemaem KoauueCmeeHHble ONpPOChl ¢ KAYeCMBEHHbIMU UHMEPBbIO 6 HEeCKOIbKUX
VUeOHbIX 3a6e0eHUsX, CReyUdIUUPYIoOWUXcs Ha mypusme u 20CMUHU4YHoM Ousnece. Onpoc Owvin
OpUEHMUPOBAH HA CMYOEHMO8, 6 MO 6peMsi KAaK UHMepeblo cobupaiu uxpopmayuo om
npenooasamenell u npogeccuonanos ompaciu. Pezynbmamer noxazvlearom 3HAUUMENbHYIO
KOppenayuro  Mexicoy GblCOKUM  YPOBHeM  GLAOEHUS AHSAUUCKUM  SI3bIKOM U YIVHUUEHHOU
yenesaemocmouto. Kpome moeo, cmyoenmvl ¢ npeBOCXOOHbIM 3HAHUEM AHIIULICKO20 A3bIKA
NPOOEMOHCMPUPOBANU  DONLULYIO VBEPEHHOCMb U 20MOBHOCMb K PeuleHuio cneyupuuecKux
ompacneguvlx 3a0ay. Hccredosanue noouepkugaem 3amMemuyio pasHuyy 6 yposHe 61a0eHusl A3bIKOM
8 PA3HbIX YUEOHLIX 3A6CO0CHUSX, CBA3AHHYIO C PAIUYHLIMU  VYeOHbIMU NPOSPAMMAMU U
B03MONCHOCIBIO NPAKMUYECKO20 NPUMEHeHUs A3bIKa. Dmu pe3yibmamsl C8UOemelbCmeyiom o
HACMOSIMENbHOU HeoOX0OUMOCIU UHMeZPayUlU 8CeCmOopOHHe20 00VUeHUsT AHSIUNICKOMY A3bIKY 8
VUeOHYI0 npocpamMmy, Oeids Ynop Ha Npakmuyeckoe UCHOIb308aHUe, d He HA meopemuiecKue
3HaHUA. DMO UCCIe008aHUEe NOOUEPKUBAEM BANCHEUULYIO POlb GIAO0CHUS AHSIUUCKUM S3bIKOM 8
Gopmuposanuy  KapbepHuLIX Mpaekmopuii  OYOYWUX CHeyuaiucmos 6 cgepe mypusma u
20CMUHUYHO20 — OU3Heca, BbICMYNAs 3d  YCOBEPUIEHCMBOBAHHbIE — CMPAMeSUuUu  A3bIKOBO2O
00pa308aHus 6 COOMEEMCMBUU C MPeOOBAHUAMU OMPACTU.
Knrouesvie cnosa. Kommynuxamusnvlie Hagviku, Memoouxu npenooasanus s3vIKda,
Obpaszosanue 6 cgepe mypusma u 20CMUHUYHO2O0 OU3Heca, 61a0eHUue AHAUUCKUM A3bIKOM,
npakmuyeckoe npumMeHenue 3vblKa 8 mypusme

96


mailto:balnur.kendjaeva@iuth.edu.kz

