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Abstract. Professional communication in the tourism industry requires more than general
foreign language proficiency; it also involves the ability to perform communicative tasks in authentic
tourism and hospitality service situations. Accordingly, there is a need to design digital language
learning environments for tourism students that integrate professional needs, domain-specific
content, scenario-based tasks, and competency assessment. This study aims to develop an integrative
conceptual model for a digital language learning platform designed to enhance the professional
communicative competence of tourism students. The study employs a theoretical-conceptual research
design and draws on a thematic and comparative analysis of literature on English for Specific
Purposes (ESP), professional communication in tourism, intercultural competence, digital and
technology-enhanced language learning, task-based language teaching, and language assessment.
The theoretical synthesis identified a set of professional language competencies and six content
modules: hotel communication, travel agency communication, tour guiding, restaurant and
hospitality services, tourist complaint handling, and intercultural communication. The main outcome
of the study is an integrative model structured around the sequence of industry needs — professional
communicative competencies — ESP content — professional scenario-based tasks — digital
interaction — feedback — competency assessment. A distinctive feature of the model is that digital
tools are conceptualized not as stand-alone technological components but as elements of a
pedagogical environment connecting professional tasks, language use, feedback, and assessment. As
the study is theoretical in nature, no technical prototype was developed and the effectiveness of the
proposed model was not empirically tested. The framework may provide a theoretical basis for the
subsequent development of a digital platform and its empirical validation through pilot studies.
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Introduction

Relevance of the Research Problem

Tourism is an industry in which a substantial proportion of professional activities is performed
through direct communication. Hotel employees welcome guests and explain accommodation
conditions; travel agents identify clients’ needs and compare alternative destinations; tour guides
provide information about attractions and respond to visitors’ questions; restaurant employees explain
menu items and dietary options; and when service-related problems arise, tourism professionals are
expected to listen to complaints and propose appropriate solutions. Consequently, the language
competence of a tourism professional cannot be reduced to knowledge of vocabulary and grammatical
structures. It also involves the ability to use linguistic resources appropriately in the performance of
professional tasks [1].

Another distinctive characteristic of communication in tourism and hospitality is the frequent
use of English as a means of interaction among speakers from different linguistic and cultural
backgrounds. Research on authentic hospitality and tourism service encounters has demonstrated the
importance of strategies such as clarification, reformulation, and explicit meaning negotiation for
preventing misunderstandings [11]. Professional language education should therefore develop not
only the ability to produce linguistically correct utterances but also the ability to clarify meaning,
identify clients’ needs, negotiate solutions, and communicate in a culturally appropriate manner.

This requirement is closely associated with the principles of English for Specific Purposes
(ESP). One of the central principles of ESP is that instructional content should correspond to the
communicative tasks that learners are expected to perform in their future professional contexts [4, 5].
Recent research continues to support this principle. For example, needs-analysis research among
hospitality employees indicates that English language instruction should be aligned with authentic
workplace situations and different stages of the service process [12].

At the same time, the digital transformation of tourism has changed the communicative
environment in which tourism professionals operate. Booking, information search, customer
correspondence, online consultation, and service evaluation increasingly take place in digital
environments. These developments suggest that language education should extend beyond
conventional classroom dialogues and incorporate digital and multimodal forms of communication.

The Common European Framework of Reference for Languages: Companion Volume expands
the conceptualization of language competence by emphasizing online interaction, mediation,
plurilingual competence, and pluricultural competence [9]. From this perspective, a digital language
learning platform should not be viewed simply as a collection of technological functions. Rather, it
should constitute an educational environment in which students perform meaningful communicative
actions.

Research Problem and Research Gap

English language education for tourism students has been addressed in previous research.
Existing studies have examined the professional language needs of tourism and hospitality students
[6, 8], intercultural communicative competence [13], workplace language requirements in hospitality
settings [12], and the development of electronic learning materials specifically adapted to tourism
education [7].

It would therefore be inaccurate to claim that digital language learning for tourism has not
previously been investigated.

Nevertheless, individual studies tend to focus on particular components of the broader problem.
Some concentrate on needs analysis, others on instructional materials, technological tools, or specific
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language skills. There remains a need to conceptualize the entire design process as an interconnected
cycle extending from the identification of tourism-specific language needs to the selection of
instructional content, transformation of professional situations into learning tasks, organization of
digital interaction and feedback, and assessment of professional communicative performance.

The conceptual problem addressed in this study is therefore how tourism-related language
needs, ESP principles, task-based language teaching, digital interaction, feedback, and the assessment
of professional communicative competence can be integrated within a single coherent framework for
platform design.

The scientific contribution of the study does not lie in proposing an entirely new pedagogical
theory. Rather, it lies in synthesizing theoretically related components from several established
research traditions into a coherent design logic for a digital language learning platform for tourism
students. Within this framework, technology is not treated as the starting point of instructional design
but as an environment for implementing learning activities derived from professional needs.

The aim of the study is to develop an integrative conceptual framework for a digital language
learning platform designed to enhance tourism students’ professional communicative competence.

The study addresses the following research questions:

1. What language and communicative competencies correspond to the future professional
activities of tourism students?

2. How can the principles of ESP, task-based language teaching, and digital language learning
be integrated within the context of tourism education?

3. How can professional communicative situations be transformed into learning modules
within a digital platform?

4. How should learning activities, feedback, and competency assessment be interconnected
within the platform?

Literature Review and Theoretical Background

Professional Language Competence in Tourism

Communication in tourism involves considerably more than the transmission of information.
Tourism professionals must identify clients’ needs, select relevant information, explain available
options, respond to questions, and resolve service-related problems.

Blue and Harun [1] conceptualize hospitality language as an integral professional skill.
Subsequent studies have similarly emphasized the need to align English language instruction in
tourism and hospitality with authentic workplace communication requirements [6, 8, 12].

Research on professional competencies in tourism also indicates that employers value
interpersonal and transferable skills alongside language abilities [14]. A digital language learning
platform should therefore assess not only grammatical accuracy but also students’ ability to
accomplish professional tasks through communication.

Intercultural communicative competence constitutes another important component of tourism
communication. A needs-analysis study involving undergraduate tourism students demonstrated
learners’ interest in authentic materials and real-life experiences as part of intercultural learning [13].
Intercultural communication should therefore be regarded not as an optional supplementary topic but
as an integral component of professional language education.

ESP and Needs Analysis

Within ESP theory, the identification of the purposes for which learners will use a language
constitutes a fundamental stage of course design [4, 5].
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In tourism education, this principle requires a shift from the question “What vocabulary should
students know?” to the more professionally oriented question “What actions should students be able
to perform through language in their future workplace?”

Knowledge of terms such as reservation, check-in, cancellation policy, and guided tour, for
example, does not by itself constitute professional communicative competence. Students should be
able to explain booking conditions, clarify clients’ requirements, compare available options, and
propose alternatives when circumstances change.

Recent needs-analysis research in hospitality contexts similarly emphasizes the importance of
aligning instructional content with actual service sequences and authentic workplace communicative
situations [12]. For this reason, needs analysis is positioned as the first stage of the proposed platform
design process.

Task-Based and Scenario-Based Language Learning

In Task-Based Language Teaching (TBLT), language is used as a resource for achieving a
meaningful communicative outcome [10].

The professional nature of tourism makes this approach particularly relevant because tourism
work consists of identifiable communicative tasks, including:

« checking guests in and out;

e explaining itineraries;

» recommending tourism products;

e explaining menu items;

e responding to complaints;

e presenting tourist attractions;

e negotiating solutions with customers.

When learning activities are organized as pedagogical representations of such professional
actions, students use vocabulary and grammatical resources to accomplish meaningful outcomes
rather than practising them in isolation.

For example, instead of completing a conventional exercise on “hotel vocabulary,” students
may be presented with a situation in which the room originally booked by a guest is unavailable. The
student must propose an alternative room, explain the differences between the options, and obtain the
guest’s agreement.

Language use is thus integrated with professional problem solving.

Digital and Technology-Enhanced Language Learning

Digital technologies make it possible to integrate text, audio, video, interactive tasks, learner-
generated responses, and feedback within a single learning environment [3].

The expanded CEFR framework conceptualizes online communication as a distinct form of
social interaction and emphasizes the multimodal nature of synchronous and asynchronous
communication in digital environments [9].

In recent years, the use of artificial intelligence and conversational Al in language education
has also received increasing scholarly attention. Research suggests that Al-based tools may provide
opportunities for interaction, personalized feedback, and speaking practice [ 15—-18]. At the same time,
these studies indicate that the presence of technology alone does not guarantee meaningful learning
outcomes. Its educational value depends on pedagogical design, the quality of tasks, and the nature
of feedback.

The framework proposed in this study is therefore not dependent on any particular Al
technology. Instead, it follows the principle that digital functionality should be derived from
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pedagogical objectives:
learning outcome — professional task — language activity — digital functionality
rather than the reverse.

Materials and Methods

Research Design

The study employed a theoretical-conceptual research design. Its purpose was not to measure
the effectiveness of an existing digital platform experimentally but to construct a theoretically
grounded pedagogical architecture for a future platform.

No primary empirical data were collected from students, and no questionnaire, interview, or
experimental intervention was conducted as part of the present study.

Methodologically, the study was based on an integrative conceptual synthesis, allowing
concepts and findings from several theoretical traditions to be brought together around a common
research problem.

Literature Search Strategy

Relevant literature was identified through Google Scholar, ERIC, academic journal platforms,
and publishers’ electronic databases. Priority was given to scholarly publications with identifiable
bibliographic information and, where applicable, verifiable DOI records.

The search was guided by the following keywords and combinations:

“English for tourism,” “tourism students English needs,” “ESP tourism,” “hospitality English
needs analysis,” * e
“digital language learning,

29 ¢¢

professional communication tourism,” “intercultural competence tourism students,”
technology-enhanced language learning,” “task-based language
online interaction language learning,” and “Al-assisted language learning.”

bh 13 2 13

teaching,
In addition to foundational theoretical works, particular attention was paid to contemporary
research published between 2020 and 2026.
Literature Selection Criteria
Publications included in the conceptual synthesis were required to address at least one of the
following dimensions:
1. ESP and professional language needs;
communicative tasks in tourism or hospitality settings;
language or intercultural needs of tourism students;
theoretical principles of task-based language teaching;
digital or technology-enhanced language learning;
online interaction, mediation, or digital feedback;

N AW

. theoretical justification for at least one component of the proposed framework.

General materials unrelated to tourism or language education and sources lacking identifiable
authorship or publication information were not treated as part of the principal theoretical evidence
base.

The study was not designed as a systematic review following the PRISMA protocol.
Consequently, the total number of retrieved records, duplicate-removal procedures, and a quantitative
screening flow are not reported.

Analytical Procedure

The theoretical material was analysed in five stages.

Stage 1 — Identification of professional needs.

The principal communicative actions and workplace situations characteristic of tourism services were
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identified.

Stage 2 — Categorization of competencies.
Language and professional actions identified in the literature were grouped into speaking, listening,
professional vocabulary, written communication, intercultural communication, mediation, and
problem-solving communication.

Stage 3 — Grouping professional situations into modules.
Functionally related workplace activities were organized into six content modules.

Stage 4 — Alignment of pedagogical components.
ESP, TBLT, digital interaction, and formative feedback principles were aligned with the learning
activities within each module.

Stage 5 — Development of the conceptual framework.
The relationships among the identified components were organized into a sequential design cycle
extending from professional needs to the assessment of professional performance.

Conceptual Framework and Proposed Model

Professional Communicative Competencies of Tourism Students

The theoretical synthesis resulted in the identification of seven interconnected competencies
that should be addressed within the proposed platform.

Table 1 — Professional Communicative Competencies and Their Application within the
Platform

. L. Possible platform-based
Competency Professional application ..
activity
. Welcoming guests, explaining services, Role-play and scenario-based
Speaking . . .
making recommendations dialogue
Listening Understanding customer requests, Responding to audio or video
questions, and complaints messages
Professional Booking, accommodation, itineraries, Using terminology in
vocabulary food services, service conditions professional contexts
Reading and Emails, booking information, itineraries, | Reading and responding to
writing online messages customer correspondence
Intercultural Communicating with tourists from Selecting appropriate
communication different cultural backgrounds communicative strategies
Mediation and Making information accessible and Reformulating complex
explanation understandable to customers information
Problem-solving Complaints, delays, incorrect bookings, Identifying problems and
communication misunderstandings negotiating solutions

Note: These competencies are not conceptualized as isolated language skills. In professional

situations, they are typically activated simultaneously.

Theoretical Rationale for the Six Professional Modules

The six modules were not selected as an arbitrary list of tourism-related topics. Rather, they
were derived by functionally grouping recurring communicative tasks identified across the relevant

literature.
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Table 2 — Theoretical and Professional Rationale for the Proposed Modules

. - . . Theoretical
Module Core professional activity Primary competencies foundation
lcomi ts, check- . S
Hotel We CcOMINE UCSLS, Chee Speaking, listening, ESP, needs
. in/check-out, room . .
communication | . . . problem solving analysis
information, booking changes
o . estioning
Travel Identif Questioning,
ravel agency denti ying needs, comparing explaining, justifying ESP, TBLT
communication | tours, making reservations .
recommendations
Presenting attractions, giving )
1 o . Presentation
Tour guiding directions, responding to cseniation, . CEFR, TBLT
. mediation, interaction
questions
Restaurant and | Explaining menus, taking Professional o
.. . . C . Hospitality needs
hospitality orders, responding to special vocabulary, listening, analvsis
services requirements clarification Y
Touri Identifyi 1 . .
ourlst. dentlfymg prob eI, Problem solving, Professional
complaint apologizing, proposing . . .
. . politeness strategies communication
handling alternatives
Intercultural Adapting communication to Intercultural Intercultural
communication | culturally diverse customers competence, mediation | competence, CEFR

Note: The boundaries between the modules are not absolute. Intercultural communication, for
example, may be embedded in each of the other five professional modules. Its inclusion as a separate
module is intended to facilitate explicit awareness and development of this competence.

Internal Pedagogical Structure of a Module

Each module follows the proposed instructional cycle:

Learning outcome — professional scenario — language resources — communicative task —
digital interaction — feedback — assessment — reflection

For example, within the Hotel Communication module:

Learning outcome: The student is able to identify a guest’s booking problem and propose an
appropriate alternative in English.

Scenario: A guest has booked a room for two people, but an error has occurred in the reservation
system.

Language resources: reservation, availability, alternative room, complimentary service,
apologise, upgrade, together with relevant politeness structures.

Task: Conduct a dialogue with the guest and resolve the problem.

Digital interaction: A text-based or spoken dialogue; in a future prototype, a conversational
agent could be incorporated.

Feedback: Linguistic accuracy, clarity, professional appropriateness, and politeness.

Assessment: Did the student understand the problem? Was an appropriate solution proposed?
Was the solution communicated clearly?

Language resources are therefore not taught independently of professional action but function
as tools for accomplishing that action.

Integrative Conceptual Model of the Digital Language Learning Platform

The proposed framework follows the sequence:
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A Professional needs of the
lll tourism industry
,,,,, = . _ N
004 Professional communicative
amn situations
v
@ Professional language and
intercultural competencies
v
‘ g ESP-based language content ‘
v
= Scenario-based and task-based
= learning activities
) ¥ .
Digital interaction
v
C{\) Feedback and reflection
v
= Assessment of professional
) performance
¢ =\
& Readiness for professional
communication

Figure 1 — Integrative Conceptual Framework for a Digital Language Learning Platform
for Tourism Students

Note: Developed by the authors based on the theoretical synthesis of ESP and needs analysis,
task-based language teaching (TBLT), the CEFR action-oriented approach, intercultural
communication, digital language learning, and performance-based assessment [4, 5, 9, 10, 12, 13,
15-18].

A central characteristic of the framework is its pedagogy-first rather than technology-first
orientation.

Platform design should therefore not begin with the question:

“What technology can be implemented?”

Instead, it should begin with:

“What communicative action must a student be able to perform in _future professional practice,
and how can a digital environment model and support that action?”

Structural Layers of the Platform

The proposed framework consists of five interconnected layers.

1. Content Layer

This layer includes professional vocabulary, model dialogues, service-related correspondence,
booking forms, itinerary descriptions, and audio and video materials.

Materials should be aligned not only with a particular module but also with clearly defined
learning outcomes.

2. Task Layer

Students do not simply receive information but actively use it to:

¢ understand customer needs;

e ask relevant questions;

» make recommendations;

e compare alternatives;
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e explain information;
« solve service-related problems.
3. Digital Interaction Layer
Interaction may take place between student and content, student and student, student and
instructor, and, in future implementations, student and Al
The use of Al or chatbots is not a mandatory requirement of the framework. Such technologies
are regarded as possible tools for modelling professional interaction rather than as the pedagogical
objective itself.
4. Feedback Layer
Feedback may address four dimensions:
« linguistic accuracy;
e clarity of communication;
e professional appropriateness;
e communicative and cultural appropriateness.
Feedback should not merely identify errors but should help students understand how subsequent
professional responses can be improved.
5. Assessment Layer
Assessment focuses not only on how much professional vocabulary students have memorized
but on the extent to which they can accomplish professional tasks through language.
For example, a complaint-handling task may be assessed using the following criteria:
Criterion Focus of assessment
Understanding the request Was the problem identified correctly?
Linguistic appropriateness ~ Was professional and comprehensible language used?
Was an appropriate customer-service communication style

Politeness
selected?
Solution Was a specific and feasible solution proposed?
Interaction Was the student able to respond to follow-up questions?
Discussion

The proposed framework integrates several theoretical traditions within a single design logic.

The first theoretical foundation is ESP and needs analysis. Within ESP, instructional content is
expected to reflect professional needs [4, 5]. Empirical studies in tourism and hospitality similarly
emphasize the importance of incorporating authentic workplace communicative tasks into language
education [6, 8, 12].

The proposed framework extends this principle by suggesting that needs analysis should
influence not only topic selection but also task design, the form of digital interaction, and assessment
criteria.

The second foundation is task-based language teaching. In the approach described by Ellis [10],
language serves as a resource for achieving communicative outcomes. This principle corresponds
closely to the nature of tourism work. Checking in a guest, recommending a tour, explaining a
destination, or resolving a complaint are all goal-oriented communicative activities.

The third foundation involves action-oriented learning and digital interaction. The CEFR
Companion Volume conceptualizes learners as social agents and expands the role of mediation and
online interaction [9]. This perspective supports the idea that a digital platform should function not
merely as a repository of exercises but as an environment in which students interpret, reformulate,
explain, negotiate, and interact with information and other participants.

The fourth foundation concerns the relationship between technology and pedagogical purpose.
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Recent research on Al-assisted language learning suggests that conversational Al and automated
feedback may have considerable potential in language education [15—18]. However, the educational
value of these technologies depends on the learning objectives, task design, interactional conditions,
and quality of feedback.

From this perspective, the conceptual contribution of the proposed framework lies not in
introducing a particular technological function but in specifying the following relationship:

needs — competence — professional situation — task — digital interaction — feedback —
performance assessment.

This framework extends the approach adopted by Rahman et al. [7] in the development of a
tourism-oriented electronic module. While their work demonstrates the importance of aligning
learning materials with learner and contextual needs, the framework proposed in the present study
operates at a broader conceptual level by integrating instructional content, professional action, digital
interaction, feedback, and assessment within a single cycle.

Another important feature of the framework is its adaptability. The proposed six modules
should not be interpreted as a universal and fixed tourism language curriculum. Communication
requirements may differ according to country, destination, educational programme, occupational
specialization, and learners’ initial language proficiency.

For example, programmes specializing in aviation tourism or event management may require
additional modules. Conversely, restaurant communication may not need to function as an
independent module in some tourism curricula.

This adaptability reflects a broader principle underlying the framework:

platform content should be determined by contextual professional needs rather than by the
technology itself.

Theoretical and Practical Implications

The theoretical significance of the study lies in integrating ESP, professional needs analysis,
TBLT, intercultural communication, digital interaction, feedback, and performance-based assessment
within a unified design logic for the professional language education of tourism students.

The practical significance of the framework lies in its potential application as a starting structure
for:

e designing ESP courses for tourism programmes;

« developing pedagogical and technical specifications for digital language learning platforms;

e constructing professional language modules;

« designing VR/AR or conversational Al-based professional simulations;

e developing assessment rubrics for tourism students’ professional communicative
performance.

The framework may therefore function as an intermediary conceptual layer between theoretical
principles of language education and the subsequent technical development of a digital learning
environment.

Limitations and Directions for Future Research

The principal limitation of the study is its theoretical-conceptual nature.

First, no functional software prototype of the proposed digital platform was developed within
the present study.

Second, the six proposed modules were not derived from a local empirical needs analysis
involving students, instructors, and representatives of the tourism industry. Rather, they were
constructed through a theoretical synthesis of professional communicative tasks identified in the
literature.

Third, the framework has not been tested through a pilot study or experimental research
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involving tourism students. It is therefore not possible to draw causal conclusions regarding its
effectiveness in improving professional communicative competence.

Fourth, the literature review was not conducted as a systematic review according to the
PRISMA protocol. Consequently, the study does not claim to provide exhaustive coverage of all
publications relevant to the topic.

Future research may proceed through four interconnected stages:

1. Empirical needs analysis
Conduct questionnaires and interviews with tourism students, tourism subject instructors,
language instructors, and representatives of the tourism industry.
!
2. Prototype development
Develop a minimum viable platform prototype based on the results of the empirical needs
analysis.
!
3. Usability and pilot study
Investigate students’ experiences with the platform, the comprehensibility of tasks, the quality
of digital interaction, and the perceived usefulness of feedback.
!
4. Effectiveness study
Compare students’ professional communicative performance using predefined performance-
based assessment criteria.

These stages would enable a transition from a theoretical conceptual framework to an

empirically validated pedagogical model.

Conclusion

This study proposed an integrative conceptual framework for the development of a digital
language learning platform for tourism students.

The theoretical analysis indicates that language education in tourism should extend beyond
general English instruction and be directly connected with professional communicative tasks. On this
basis, a competency system was proposed incorporating speaking, listening, professional vocabulary,
written communication, intercultural communication, mediation, and problem-solving
communication.

The platform content was organized around six professional modules: hotel communication,
travel agency communication, tour guiding, restaurant and hospitality services, tourist complaint
handling, and intercultural communication.

The principal outcome of the study is a conceptual framework based on the sequence:

professional needs — communicative situations — professional competencies — ESP content
— scenario-based tasks — digital interaction — feedback — professional performance assessment.

The central principle of the framework is that digital technology should be conceptualized not
as the objective of the learning process but as a means of modelling and supporting professional
communicative action.

At the same time, the proposed framework remains theoretical. Conclusions regarding its
pedagogical effectiveness can only be drawn after a functional platform prototype has been developed
and empirically tested with tourism students.
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C. HBIIIIAHOBA', M. AKELIIOBA", /. CAP’)KAHOBA®Z, ®. AJTIACTAPOBA?
'XanbIKapanbIK Typu3M KoHE MeWMaHI0CTHIK YyHUBepeuTeTi, (Kazakcran, TypkicTan)
2Koxa Axmet Slcaym aTbiHIarbl XaabIKapaiblK Ka3aK-TYpiK YHHBEPCHUTETI,
(Kazakcran, Typkicran), e-mail: 83dinaras@mail.ru

*O3epOaiiaH TypH3M jKoHE MEHEIDKMEHT YHUBEpCUTETI, (O3epoaiixkan, baky)

TYPU3M  CTYJAEHTTEPIHE  APHAJIFAH IIH®PJIBIK TII  YHPETY
ILTAT®@OPMACHIH O3IPJIEY/IIH TY2KbIPBIM/ITAMAJIBIK MO/IEJII

Anoamna. Typusm uHOYCmMpusCbIHOA&bl KICIOU KOMMYHUKAYUSL wiem MiliH Jdcainvl 0eneelioe
MeHeepyMeH 2aHa weKmenmelioi, COHbIMEH Kamap MYypUucmix JHCoHe KOHAKHICAUNBLIbIK Kbl3Mem
Kepcemy CanacblHOa&bl HAKMbl AHCAL0AAMMmMAaApOd KOMMYHUKAMUBMIK MiHOemmepoi opbiHoati Oinydi
manan emedi. Ocvlzan OAUIAHBLICMbBL MYPUSM MAMAHOBIZBIHOA OIIM ANAMbIH CIMYOeHmmep YUuliH
Kacibu  Kadsicemminikmepoi, Canianvlk MA3MYHObl,  HCA0AAMMbBIK — MANCLIPMALApObl  HCIHE
Ky3vipemmepoi 6aeanayobl 63apa Yulmacmulpamsii yugpiavlk mindix 6inim oepy opmacvin azipiey
Kaoicemminiei  myvlHOauovl. 3epmmeyoiy Makcamvl — MYpusmM —cmyoOeHmmepiniy — Kaciou
KOMMYHUKAMUSMIK — KY3blpemminicin — 0amvimyza  Oagblmmanean  yugpuvlk min — yupemy
nIam@opMacviHblY UHMEeSPAMUEmMi MyHCblPbIMOAMANbIK MOOeNiH a3ipaey. 3epmmey meopusiivik-
MYACLIPLIMOAMANBIK CUNAMMA HCYP2i3inin, apuativl makcammagwvl agvlaubin mini (ESP), mypusm
CanacvlHOagvbl  Kaciou KOMMYHUKAYUSL, MIOCHUEMAapanvlK KY3blpemmini, Yu@pprolK JicoHe
MEeXHONI02UANAp He2i3iH0e MmIin Yupemy, manculpmaza HezizoeniceH MIiNOIK OKblmYy MHcoHe MILOIK
Ky3vipemmepoi 6azanay 0ablmmapsbiHOagbl bLIbIMU  20ebuemmepoi  MmMaKblpblNmMvlK — HCIHE
CanviCmulpmanbl manoayea Hezizoenoi. Teopusnvl manoay MeH HCUHAKMAY HIMUNCECIHOe Kaciou
MinoiK Ky3vlpemmep KeuleHi AUKbIHOANbIN, ANMbl MA3MYHOBIK MOOYIb OenciieHdi. KOHakyuoezi
KOMMYHUKAYUSA, MYPUCTIK A2eHMmMIKme2i KOMMYHUKAYUSA, IKCKYPCUAILIK Kbl3Mem, Meupamxaua
JHCOHE KOHAKICAUNBLIBIK Kbl3Memmepi, mypucmepoiy wazblMOAPbIMEH JHCYMbIC ICmey JHCcoHe
MAOEHUemapanvlk KOMMYHUKayus. 3epmmeyoiy He2ci3el Hamudiceci MulHAOAu  Oipi30inikke
Hezi30elleeH uHmezpamusmi mMooeib 00bln MadwvLIAdbl: UHOYCIMPUsL Kadcemminikmepi — Kaciou
KOMMYHUKamusmix Kysvipemmep — ESP masmynvl — Kocibu owcazoasmmapea HezizoenceH
mancolpmanap — Yu@pprvlK ezapa apekemmecy — Kepi oatilaHvic — Ky3vipemmepoi 6a2anay.
¥Ycvinviiean moodenvoiy  epexwienici — yugpavlk  Kypanoapoviy — 0epbec  MexHOLOUSLIbIK
KOMHOHeHmmep peminde emec, Kaciou MminHOemmepoi, mildi NPAKMUKAIbIK KOJLOAHYObl, Kepi
batinanvlc nen 0azanayovbl 03apa OAUIAHLICMBLIPAMBIH Ne0d202UKANILIK  OPMAHbIY  KYpPamMoac
benikmepi peminde KaApacmulpwblIYblHOA. 3epmmey mMeopusivlK cunamma 6O0JNeaHObIKMAH,
naam@opmanvly MexXHUKAILIK NPOMOMuUni a3ipieHOedi JHcoHe YCbIHbLIZAH MOO0eNbOiy muimoiniei
IMAUPUKANBIK MYPRbIOAH MmeKcepiimedi. YCbIHbIIAH MYAHCHIPLIMOAMANLIK MOOeNb OonauaKma
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yuppavik naamgopmanvl 23ipaeyee dHcaHe OHbL NULOMMBIK 3epmmeyiep apKblibl IMAUPUKATBIK
MYPblOAH CLIHAKMAH OMKi3y2e MeopusIblK He2i3 601a anaovl.

Kinm ce3oep: yughpavix min yipemy, mypusm caiacvlHoagel Oiiim oepy, apHaiivl MaKcammagbl
agviiuvin mini (ESP), kocibu xommyHuxayus, yu@paviy niamgopma, manculpmaea HezizoenceH
MiNOIK  OKbIMY, MIOEHUEMAPANblK, KOMMYHUKAYUS, MYACHIPLIMOAMATILIK — MOOelb,  MYyPU3M
cmyoenmmepi.

C. HBIIIIAHOBA', M. AKEIIIOBA", JI. CAPJKAHOBA®®, ®. AJIACTAPOBA?
'MexyHapOoIHbIM YHUBEPCUTET TYpU3Ma U rocTenpuuMcTsa, (Kasaxcran, Typkecran)
*MexyHapOIHbIA Ka3aXCKO-TYPEIKUI YHUBEPCUTET UMEHU XOKu Axmena SlcaBu,
(Kazaxcran, Typkecran), e-mail: 83dinaras@mail.ru

3AzepOaiipkaHCKUH YHUBEPCHUTET TYPU3Ma U MEHEKMEHTa, (A3epbaiikan, baky)

KOHIEINTYA/JIBHAA MOIE/Ib PA3PAFOTKH ITH®POBOH IIVIAT®OPMBI JTVIA
OBYYEHUA HHOCTPAHHOMY A3BIKY CTYJIEHTOB TYPUCTCKHUX
CIIEITHA/IbHOCTEH

Annomayusn. I[IpogheccuonanbHas KOMMYHUKAYUst 6 UHOYCMPUU MYPUMAa Npeonoidzaem He
MONLKO  6l1A0eHUe UHOCMPAHHLIM SI3bIKOM HA 00ujem YposHe, HO U CHOCOOHOCMb peulamb
KOMMYHUKAMUBHbLE 30U 8 PEAbHbIX CUMYAYUSAX MYPUCHICKO20 U 20CTMUHUYHO20 0OCLYHCUBAHUSL.
B cea3u ¢ smum 6o3nuxkaem neobxooumocms pazpabomru yughpoeo 0opazoeamenvbHol cpeodvl OJisl
CMYOeHmMOo8 MYPUCMCKUX CneyuaibHocmell, 00beOuHsowel npogpheccuoHalbHble nompebHocmu,
ompaciesoe codepaicanue, CUMyayuoHHble 3a0aHUsL U OYEeHUBAHUE CHOPMUPOBAHHBIX KOMNEMEHYUI.
Lenvto 0anHo20 UCCIe008aAHUA ABISAEMC PAPAOOMKA UHMESPAMUBHOU KOHYENMYAIbHOU MOOeu
yugposoil naamgopmovl 01 00yYeHU UHOCMPAHHOMY S3bIKY, HANPAGIEHHOU HA pa3eumue
npogheccuoOHaNbHOU KOMMYHUKAMUBHOU KOMNEMEHYUU CIYOeHmMO8 mypPpUCmCKUX CHeYUudaibHOCMEl.
Hccnedosanue nocum meopemuko-KOHYenmyaibhvlil Xapakmep U 0CHOBAHO HA MeMAMU4ecKom u
CPABHUMENbHOM AHAIU3E HAYYHOU JTUMEPAMYpPbl NO AHSIUUCKOMY A3bIKY O/ CHeYUAIbHBIX yeell
(ESP), npogheccuonanbHOU KOMMYHUKAYUU 8 MYPUME, MENCKYTbIMYPHOU KOMREMEeHYUU, YUpposomy
U MEXHONIO2UYECKU NOOOEPHCUBAEMOMY OOVYEHUIO UHOCMPAHHBIM SI3bIKAM, 0OVUEeHUI) HA OCHOGe
KOMMYHUKAMUBHBIX 30at U OYEHUBAHUIO A3bIKOBLIX KOMNemenyuil. B pesyibmame meopemuueckoco
0000ueruUss Obll ONpedenén KOMNIeKc NpoghecCUOHANbHBIX A3bIKOGLIX KOMNEMEHYUll U 8bl0e1eHO
uecmob Co0epIHCAmMeNbHbIX MOOYIel. KOMMYHUKAYUSL 8 20CMUHUYe, KOMMYHUKAYUSL 8 MYPUCTCKOM
azenmcemee, IKCKYPCUOHHASL OesIMENIbHOCMb, PECIOPAHHOE U 20CMUHUYHOE 00CTycUanue, paboma
c ocanobamu  mypucmos u - MejiCcKyabmypHas Kommyuuxayus. OCHOSHLIM — pe3yibmamom
UCCEO08AHUSL SN S UHMESPAMUBHAS MOOEb, NOCIMPOEHHAsL 8 COOMBEMCMBUL CO Clledyioujell
NOCAe008AMENbHOCIbIO: NOMPEOHOCMU UHOYCMPUU — NPODECCUOHATbHbIE KOMMYHUKAMUBHbLE
Komnemenyuu — codepaxcanue ESP — npogeccuonanvHo opueHmupo8anHvle CUmMyayuoHHble
3a0anusi — yugposoe szaumooelicmseue — 0OPAMHASL C63b —> OYEHUBAHUE KOMHEemeHYUll.
OmauyumenvHoll  0COOCHHOCMbIO  NPEONONCEHHOU MOOeIU SBIAEMCcs Mo, 4mo yYugposvie
UHCMPYMEHMblL PACCMAMPUBAIOMCSL HE KAK CAMOCMOSIMENbHbLE MEeXHOI02UYeCKUe KOMNOHEHMbL, d
KaK 271eMeHmbl Neda202uieckoll cpedvl, 00beduHsowel npogheccuorHalbHble 3a0aiu, UCNOIb308AHUE
A3bIKA, 00pamuyio cesizb U  oyenusanue. IloCKonbKY ucciedo8anue HOCUM MeoPemuiecKull
xapaxkmep, mexHUYeCKUl Npomomun niamgopmvl He pazpabamvigancsi, a 3¢pgekmusHocms
NPeosloNCeHHOU  MOOenu He  Nnoogepeanach  smnupuyeckou  nposepke. Ilpedcmaenennas
KOHYEenmyaibHas MoOelb MOJNCem CIAYHCUMb Meopemudeckol OCHOB80U 0l  nociedyrouel
paspabomku  yupposol niam@opmvl u €€ IMIUPUHECKOU anpodoayuu 6 pPaAMKAx NUTOMHBIX
uccne008anuil.

Knrouesvie cnosa: yugposoe obyuenue uHOCMPAHHOMY SA3bIKY, MYPUCHICKOe 00pazosanue,
aHenutickutl A3k 01 cneyuanvuvix yeneil (ESP), npogeccuonanvuas kommyHukayus, yugposasn
niamghopma, obyuenue HA OCHOBE KOMMYHUKAMUBHLIX 3A0AY, MENCKYIbMYPHAS KOMMYHUKAYUSL,
KOHYenmyaibHas MoOeilb, CIyO0eHmbvl MyPUCMCKUX CReYUAIbHOCHELL.
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