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Abstract. This article provides a comprehensive analysis of the social and cultural aspects of
tourism within the framework of sustainable development. The study involved 250 participants,
including 180 tourists and 70 tourism professionals. Data were collected using a validated structured
questionnaire with a Likert scale and analyzed to identify trends and relationships. In addition, the
research incorporated a review of international and domestic literature, an analysis of strategic
documents in Kazakhstan’s tourism sector, and qualitative content analysis.

The findings highlight the social, cultural, economic, and environmental impacts of tourism.
Socially, tourism enhances local community engagement and strengthens intercultural interactions.
Culturally, participation in ethnic and gastronomic tourism contributes to tourist satisfaction and
supports local cultural identity. Economically, tourism promotes investment, generates employment
opportunities, and supports entrepreneurship. Environmentally, sustainable tourism practices,
including the preservation of cultural heritage and environmental protection, are essential for long-
term development.

The results provide practical recommendations for the development of socio-cultural tourism
in Kazakhstan, emphasizing increased community participation, cultural heritage preservation,
economic benefits, and environmental sustainability.
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Introduction

Tourism is one of the strategically important sectors of the modern global economy. It plays a
significant role not only in economic development but also in social and cultural development [1-4].
The rapid growth of the tourism industry affects the preservation of cultural heritage, the quality of
life of local communities, and social structures [5—10]. In this context, the sustainable development
paradigm requires tourism to be planned not only from the perspective of financial efficiency, but
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also with consideration of its social and cultural impacts [1, 5, 6].

Social aspects include tourism’s interaction with local residents, job creation, and the
preservation of cultural traditions and social norms [6—10]. Cultural aspects encompass historical,
gastronomic, and ethnocultural forms of tourism, which diversify the tourist experience, promote
cultural communication, and strengthen social cohesion [11-15]. Studies show that sustainable
tourism strategies improve the quality of life of local communities and contribute to economic and
cultural sustainability [5, 6, 11].

International experience demonstrates that the development of cultural heritage sites and
historical attractions through tourism increases economic benefits for local communities while
enabling the preservation of cultural traditions and social ties [1, 2, 19]. In addition, modern
technologies and social media play an increasingly important role in tourism by enhancing tourist
experiences and facilitating the dissemination of cultural information [13, 18].

Gastronomic tourism and sustainable food and beverage management are also important
components of socio-cultural tourism. This direction enhances the social impact of tourism activities
while contributing to the preservation of local culture and traditional products [11, 14, 15].
Furthermore, rural tourism and ecotourism support the social and economic development of local
communities while adhering to the principles of sustainable development [9, 12].

The study of the socio-cultural impacts of tourism—including services for senior tourists, the
preservation of historical and cultural heritage, and the development of gastronomic and ethnocultural
tourism—is particularly relevant in Kazakhstan today [6—10, 20]. In this regard, research into the
socio-cultural aspects of tourism within the sustainable development paradigm enables the tourism
industry to develop in a socially responsible manner while protecting society and cultural heritage [5,
6, 20].

This article examines the socio-cultural aspects of tourism within the sustainable development
paradigm, compares international practices with the situation in Kazakhstan, and proposes ways to
effectively utilize cultural and social factors in tourism development.

Research Methodology

This study was conducted to provide a comprehensive analysis of the socio-cultural aspects of
tourism within the sustainable development paradigm. A mixed-methods approach combining
qualitative and quantitative techniques was employed, allowing for a holistic examination of the
social and cultural impacts of tourism.

To establish the theoretical framework of the study, a literature review of international and
national scholarly sources was carried out. The review enabled the identification of key characteristics
of cultural, social, and economic impacts, as well as sustainable tourism strategies and practices. This
method served as the basis for refining the research problem and formulating scientific hypotheses.

To assess socio-cultural tourism practices in Kazakhstan, a validated structured questionnaire
was used. The questionnaire was designed to measure the socio-cultural impacts of tourism and was
evaluated using a five-point Likert scale (1-5). This instrument was adapted from the study by Mohd
Zaidi et al. (2017) and has demonstrated its reliability and effectiveness in international research. The
questionnaire consisted of 18 items, 13 of which addressed socio-cultural domains, including
statements such as “Tourism helps preserve cultural identity” and “Tourism enhances a sense of social
cohesion.” Data were collected via the Google Forms platform from a total of 250 respondents,
including 180 tourists and 70 tourism professionals.
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Data processing and analysis were conducted using SPSS software. The statistical analysis
included the calculation of mean values, standard deviations, correlation coefficients, and factor
analysis. These methods made it possible to identify relationships between tourists’ socio-cultural
experiences and economic and demographic variables.

Documentary analysis was also applied in the study. Strategic documents related to tourism
development in the Republic of Kazakhstan, reports on cultural and environmental programs, and
statistical data on local tourism infrastructure were examined. This method enabled an objective
assessment of the socio-cultural impacts of tourism and supported evidence-based conclusions.

In addition, the collected data were qualitatively examined through content analysis. The
analysis of open-ended survey responses and documentary sources provided deeper insights into the
socio-cultural effects of tourism, practices of cultural heritage preservation, and the impacts on local
communities.

The socio-cultural tourism practices in Kazakhstan were compared with international
experience. This comparative analysis made it possible to identify effective sustainable tourism
strategies and to determine how cultural and social factors can be appropriately integrated into
tourism development.

The study employed a combination of qualitative and quantitative methods, including a
validated questionnaire, documentary analysis, content analysis, and comparative analysis, to
comprehensively investigate the socio-cultural aspects of tourism in Kazakhstan.

Results and Discussion

The findings of this study are based on data obtained from the literature review, the survey, and
documentary analysis, which together allowed for a comprehensive assessment of the current state of
socio-cultural tourism in Kazakhstan. The results were examined across social, cultural, economic,
and environmental dimensions. For each aspect, the findings were interpreted using quantitative
analyses conducted in SPSS 27.0 as well as qualitative content analysis.

Results of the Literature Review

The review of international and national literature extensively addresses the sustainable
development dimensions of tourism.

Social aspects. Previous studies indicate that tourism increases social activity within local
communities, fosters new social networks, and strengthens intercultural interaction [2, 3, 5]. For
example, the study by Zhuang et al. (2019) clearly demonstrates the positive impact of tourism on
community participation and social cohesion.

Cultural aspects. The preservation of cultural heritage, the development of ethnocultural
tourism, gastronomic tourism, and the dissemination of cultural experiences through social media are
identified as key factors [5, 13, 15]. Mohd Zaidi et al. (2017) demonstrated that tourists’ level of
participation in cultural experiences has a direct effect on their overall tourism satisfaction.

Economic aspects. Tourism positively contributes to local economies by attracting investment,
creating employment opportunities, and stimulating entrepreneurship [6, 9, 10, 11, 14]. According to
Rustemova et al. (2024), historical and cultural tourism projects can increase local economic activity
by 15-20%.

Environmental aspects. Environmental monitoring, heritage protection, and environmental
conservation are considered essential conditions for sustainable tourism development [1, 4, 9, 20].

The literature emphasizes the integrative nature of sustainable tourism, highlighting the
interdependence of social, cultural, economic, and environmental dimensions. Several studies argue
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that the effectiveness of sustainable tourism policies depends on balanced stakeholder involvement,
including local communities, government institutions, and the private sector [1, 6, 11]. Researchers
note that ignoring any of these dimensions may lead to social inequality, cultural commodification,
or environmental degradation. Consequently, contemporary scholarship increasingly supports
holistic and community-based tourism models as the most effective approach to achieving long-term
sustainability and resilience in tourism development.

Table — Key directions identified in the literature review

Aspect Key directions Sources Overall impact
C " ticinati Increased community
) ommuni articipation, .. )
Social ) y.p P [2, 3, 5] activity and intercultural
social networks ) :
Interaction
) ) Enriched tourist
Heritage preservation, ) i
. experience and wider
Cultural ethnocultural tourism, [5, 13, 15] ) .
. ) dissemination of cultural
gastronomy, social media .
practices
) Investment, employment, [6, 9, 10, 11, Positive impact on
Economic . .
entrepreneurship 14] local economies
) Environmental monitoring, Ensurin tourism
Environmental ; ) & [1,4,9,20] .. g
environmental protection sustainability

The literature review highlights the interconnections among the various aspects of socio-
cultural tourism in Kazakhstan and provides a solid theoretical foundation for the empirical analysis.

Survey Results

The survey was conducted using the validated structured instrument developed by Mohd Zaidi
et al. (2017). Data were collected via the Google Forms platform from 250 respondents (180 tourists
and 70 tourism professionals). The data were analyzed using SPSS 27.0, applying descriptive
statistics, correlation analysis, and factor analysis.

The reliability and internal consistency of the survey instrument were assessed prior to the main
analysis. Cronbach’s alpha coefficients for the socio-cultural dimensions exceeded the acceptable
threshold of 0.70, indicating a high level of reliability of the measurement scale. This ensured the
accuracy and consistency of the collected data and increased the validity of the subsequent statistical
analyses. The use of both descriptive and inferential statistical methods allowed for a more robust
interpretation of respondents’ perceptions regarding the socio-cultural impacts of tourism.

Social Aspects

The survey results indicate that most respondents rated the social impacts of tourism on local
communities highly.

Table 2 — Descriptive Statistics of Social Impact Indicators of Tourism

Social indicators Mean Standard deviation
Formation of new social ties 4.15 0.62
Community participation 4.05 0.71
Intercultural interaction 3.98 0.68
Learning through tourism 4.22 0.59
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Correlation analysis in SPSS revealed a strong relationship between social ties and intercultural
interaction (r = 0.64), indicating a significant social impact of tourism. Many respondents strongly
agreed with the statement that “tourism enhances a sense of unity within society.”

Cultural Aspects

Table 3 — Descriptive Statistics of Cultural Impact Indicators of Tourism
Cultural indicators Mean . S-tandard

deviation

Participation in ethnocultural tourism 4.02 0.72
Participation in gastronomic tourism 4.18 0.66
Protection of cultural heritage 3.95 0.70
Sharing experiences via social media 3.85 0.69

Most tourists actively participated in gastronomic tourism, while experience sharing through
social media was comparatively less intensive. Factor analysis identified two main components

within the cultural domain—ethnocultural tourism and gastronomy—which together explained 57%
of the total variance.

Economic Aspects

Table 4 — Descriptive Statistics of Economic Impact Indicators of Tourism

Economic indicators Mean Standard deviation
Spending on local services 4.12 0.61
Spending on local products 3.82 0.65
Support for employment 4.05 0.68

Economic factors clearly reflect tourism’s contribution to local communities. The correlation
between economic impact and cultural experience was r = 0.52, confirming the integration of social
and economic effects within tourism development.

Environmental Aspects

Table 5 — Descriptive Statistics of Environmental Impact Indicators of Tourism

Environmental indicators Mean Standard deviation
Adoption of environmentally friendly practices 4.30 0.58
Participation in cultural heritage protection 4.02 0.61

Tourists demonstrated a high appreciation for environmental sustainability. The correlation
between cultural heritage preservation and environmental practices was r = 0.49, indicating a clear
link between cultural awareness and environmental responsibility among tourists.

Results of Documentary Analysis
Strategic documents related to tourism development in the Republic of Kazakhstan, as well as

reports on cultural and environmental programs, were analyzed [6—10]. The analysis revealed the
following trends:

e Ecotourism and agrotourism projects in rural areas increased by 25% between 2019 and 2023.

165



Bulletin of the IUTH, Volume 4(10), 2025

e Funding for cultural heritage preservation programs increased by 45% between 2020 and
2024.
o The level of local community participation reached 60% in 2024.

The documentary analysis results are consistent with the survey findings and provide concrete
evidence of the social, cultural, economic, and environmental impacts of tourism.

General Discussion

The overall findings of the study indicate that:

e Social aspects: Tourism enhances social activity within local communities and strengthens
intercultural interaction.

e Cultural aspects: Ethnocultural tourism, gastronomy, and the dissemination of experiences
through social media contribute to cultural satisfaction and reinforce cultural identity.

e Economic aspects: Tourism positively affects local economies by attracting investment,
creating jobs, and supporting entrepreneurship.

e Environmental aspects: Environmental monitoring and cultural heritage protection are
essential for the long-term sustainability of tourism.

SPSS analysis revealed significant correlations among social, cultural, and economic factors,
highlighting the importance of an integrated approach to tourism development. The consistency
between survey and documentary analysis results provides an accurate representation of the current
state of socio-cultural tourism in Kazakhstan.

Conclusion

The study results indicate that the socio-cultural aspects of tourism within the sustainable
development paradigm in Kazakhstan are multifaceted and integrated. From a social perspective,
tourism enhances the activity of local communities, strengthens intercultural connections, and
contributes to social cohesion and stability. Culturally, tourism promotes ethnocultural tourism,
gastronomic tourism, and the dissemination of cultural experiences through social media, which
increases tourists’ cultural satisfaction and supports the cultural identity of local communities.
Economically, tourism contributes to attracting investment to local economies, creating new jobs, and
fostering the development of small and medium-sized enterprises. Additionally, considering
environmental aspects, the long-term sustainability of tourism requires environmental protection,
cultural heritage preservation, and environmental monitoring.

Quantitative analysis in SPSS clearly demonstrated the correlations among social, cultural, and
economic factors, enabling a holistic approach to tourism development. The results of the
documentary and content analyses aligned with the survey findings, providing an accurate
representation of the current state of socio-cultural tourism in Kazakhstan. Furthermore, comparative
analysis with international experiences allowed for the identification of effective strategies for
sustainable tourism development and the appropriate use of cultural and social factors.

Based on the study findings, the following recommendations can be made:

1. Social recommendations: Organize social and cultural events to increase local community
participation in tourism and strengthen intercultural dialogue between residents and tourists.
Additionally, support programs aimed at promoting social cohesion and active participation
through tourism are recommended.

2. Cultural recommendations: Implement specialized projects and routes to preserve cultural
heritage and develop ethnocultural tourism. Develop marketing strategies to widely
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disseminate cultural experiences through gastronomic tourism and social media.

3. Economic recommendations: To maximize tourism’s positive impact on the local economy,
enhance investment attractiveness, support small and medium enterprises, and create new
employment opportunities. Integrating tourism services with cultural projects can further
increase economic benefits.

4. Environmental recommendations: During tourism project implementation, adhere to
principles of environmental protection, cultural heritage preservation, and ecological
monitoring. These measures ensure the long-term sustainability of tourism and help maintain
the ecological balance of tourist destinations.

In conclusion, the development of socio-cultural tourism in Kazakhstan requires a
comprehensive approach that considers social, cultural, economic, and environmental factors
together. This study provides a scientific basis for sustainable tourism development in Kazakhstan
and enables the formulation of practical, evidence-based recommendations.
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2XasbIKapanblK TYpU3M 5KoHE MeiiManocThIK yHuBepcuTeTi, (Kasakcran, TypkicTan)

3Kosxa Axmer Slcaym aThiHaFbl XanbIKapaiblK Ka3aK-TyPiK YHHBEPCHTETI

(Kazakcran, Typkicran)

T¥PAKTBI JTAMY ITAPA/TUT'MACBIH/IAFBI TYPU3MHIH OJIEYMETTIK-MO/IEHH
ACIIEKTUIEPI

Anoamna. Byn maxanaoa mypaxmel 0amy napaoueMdacblHOa&bl MYPUsMHIY dleyMemmiK-
Ma0eHUu acnexkminepi dcan-sxcakmol 3epmmenoi. 3epmmey 250 xamwvicyubiMer HCypeizindi, oHblH
iwinoe 180 mypucm oicone 70 mypusm canaceinvly mamanoapvl oap. /lepekmep eanuomeinzen
KYPbLILIMObIK CAYanIHama apkulabl dcunanvin, Likert wikanacol 6otibinua 6a2ananobi, cooan Keiin
SPSS 27.0 6azoapramacvinoa opmauia MaHOep, CMAHOApmMmul AybIMKYIAp, KOPPENAYUANbIK HCIHE
Gaxmopnviy manday adicmepimern oHOendi. CoHviMeH Kamap, 3epmmeyoe XANblKapaiblK JHCIHE
omaHowvlK 20ebuem wionyvl, Kazaxkcman Pecnybnukacvinbly mypusm caiacblHOAbl CMpameusivli
KYolcammapvli manioay, COHOAl-aK MasmyHoblK manoay (content analysis) a0icmepi K010aHwL1ObL.

Homuoicenep mypusmmiy aneymemmik, MaOeHU, IKOHOMUKATILIK HCIHE IKOLOLUSIbIK dCepaepit
HaKmul Kepcemmi. OjeyMemmiK MmMypevlOaH MYPUsm HCepeilikmi — KayblMOACmulKmapobly
bencendinicin  apmmuipadvl JHcoHe MIOCHUECMAPANblK 63apa apekemmi Kyuieumeodi. Maoenu
acnekminepoe  9MHO-MYPUSM ~ MeH  2ACMPOHOMUANLIK — MYPUSM — MYPUCmepoiy  MaOeHU
KaHA2AMMAaHyblH — apmmulpaovl JiCoHe HCEPeiNiKmi MaOeHU UOeHMUDUKAYUAHBL  KOLOAUObL.
OKOHOMUKANILIK JHCARLIHAH MYPUSM  HCEPRINIKMI IKOHOMUKARA UHBECTMUYUS MAPMYd, HCYMbIC
OPBIHOAPbIH KYPY2A JHCIHE KICINKEPAIiKmi 0amblmyea blKnai emeoi. DKON02UAIbIK dcneKkminepoe
MYPUBMHIY Y3aK Mep3iMOi MYPAKmMbuLIbleblH KAMMAMACHI3 emy YUliH M2OeHU MYPAHbl CAKMay HcaHe
KOpUagan opmamnsl KOpeay Manyvl30bl 0016ln Omulp.

3epmmey Homuoicenepi Kazaxcmarnoagel aneymemmik-maoeHu mypusmoi 0amvlmyaa apHaizam
HAKmMul YCbIHLICMAP HcAcay2a MyMKIHOIK Oepedi, COHbIH iuinoe aneyMemmiK Kamvicyobl apmmulpy,
MIOeHU MYPAaHbl CAKmMay, IKOHOMUKAIBIK NAIOA MEH IKOJIOUSANBIK MYPAKMbLIbIKMbL YULECMIDY.

Kinm ce3dep: Typusm, mypakmul oamy, aneymemmix acep, MIOEHU dCep, SMHO-MYPU3M,
eacmponomusanslx mypusm, Kasaxcman, mypaxmol mypusm

E. BEHCEKEH™, b. KYITAHBEPI'EH', A. KYJIFAEBA', M. AJITAH?

'Ka3zaxckuii HallMOHAJIbHBIA YHUBEPCUTET MEKIYHAPOIHBIX OTHOIICHUH U MUPOBBIX SI3BIKOB
umeHn A6butas Xana, (Kazaxcran, Typkecran), E-mail: e rki n@mail.ru

*MexryHapOIHbII YHUBEPCUTET TypU3Ma U rocTenpunmctsa, (Kaszaxcran, TypkecTaH)
SMexTyHapoHbIH Ka3aXCKO-TypelKUii yHuBepcuTeT nMeHn Xoaxku Axmera SlcaBu
(Kazaxcran, Typkecran)

COITHAJIBHO-KYJ/IBTYPHBIE  ACIIEKTBI  TYPH3MA B  IAPAJIUTME
YCTOHYHBOI'O PA3BBUTHA

Annomayua. B Oannoii cmamve GcecmopoHHe UCCIeOVIOMCSA COYUANbHO-KYIbIMYPHble
acnexmul mypuzma 6 napaoueme ycmouyueozo pazeumusi. Mcciedosanue npogoouiocs ¢ yuacmuem
250 pecnondenmos, sxaouas 180 mypucmos u 70 cneyuarucmos ¢ obnacmu mypusma. /lanHvie
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CcoOUPANUCH C NOMOWDBIO BATUOUPOBAHHOU CIMPYKMYPUPOBAHHOU AHKEMbl U OYEeHUBAIUCH NO WIKATe
Jlatikepma, nocne ueco obpabamuvisanuce ¢ npocpamme SPSS 27.0 ¢ ucnonvsosanuem memooos
pacuema cpeOHUX 3HA4eHull, CMAHOAPMHLIX OMKIOHEHUU, KOPPEeIAYUOHHO20 U (HaKmMopHO20
ananusa. Kpome moeo, 6 ucciedoganuu ucnonib308aiucs 0030p MeHcOYHapoOHoU U ome4ecmeenHou
JUmepamypbsl, anaiu3 cmpameudeckux 0okymenmos Pecnyonuxu Kazaxcman 6 cghepe mypusma, a
maxoice Memoovl KOHMEeHM-AHAIU3A.

Pezynomamer  noxkasanu KoHKpemHvle coyuanbHvle, KYIbMYpHble, OKOHOMUYECKUe U
9Konocudeckue 6o3oeticmsus mypusma. C CcOYUAnbHOU MOYKU 3peHUs, Mypusm nosvliuiaem
AKMUBHOCHb MECTHBIX COOOULeCE U YCUNUBAE MENCK)YIbIYPHOe 83aumooelicmsue. B KyriomypHom
acnekme 3MHOMYPUSM U 2ACMPOHOMUYECKUL MYPUSM NOBLIUAIOM K)IbIMYPHOE YO08IemeopeHiue
MYPUCMO8 U NOOOEPAHCUBAIOM JIOKANbHYIO KVIbMYPHYI0 udeHmuunocmys. C dKOHOMUYECKOU MOYKU
3peHUs, Mypusm cnocoocmeyem npugiedeHur0 UHEeCMUyull 6 MeCcmuylo IKOHOMUKY, CO30AHUIO
pabouux mecm u pazgumuio npeonpurumMamenscmea. B skonocuueckom acnexme 0a obecneuenus
00120CPOUHOU  YCMOUYUBOCIU MYPUSMA  BAICHbI OXPAHA KVIbMYPHO20 HACIeOus U 3auuma
OKpyHCcaroueti cpeowl.

Pezynomamer uccneoosanus nossonfiom 6vlpabomamsv KOHKpemuvle PeKOMeHOayuu no
PA3BUMUIO COYUANBHO-KYIbMYPHO20 mypusma 6 Kazaxcmame, 6xnouas nosviuteHue coyuaibHou
806/1€UEHHOCMU, COXpAHeHUe KYIbMYPHO20 HACAeous, OAalaHC IKOHOMUYECKOU 6bl200bl U
9K0JI02UYECKOU YCMOUYUBOCU.

Knrouesvie cnosa: mypusm, ycmouiyugoe pazeumue, COyuaibHoe 8030eucmeue, KyabmypHoe
8030eticmeue, SIMHOMYPUIM, 2acmpoHomudeckutl mypusm, Kazaxcman, ycmouyugolii mypusm.
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