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Abstract. This article investigates the transport resources and services of the Zhetysu oblast,
addressing the pressing need for a comprehensive assessment of its current infrastructure,
operational capacities, and prospective development pathways. The primary objective is to provide
an in-depth analysis of the existing transport network, highlighting its strengths, challenges, and
potential improvements. By doing so, the research aims to support policymakers, industry
stakeholders, and local communities in making informed decisions that enhance connectivity,
economic vitality, and oblastal integration. From a scientific and practical perspective, this work
contributes to the broader knowledge base on transport planning and resource management,
offering evidence-based insights tailored to the unique conditions of the Zhetysu oblast.
Methodologically, the study employs a mixed-methods approach, including quantitative analysis of
statistical data, spatial mapping of transport routes, and qualitative assessments through
stakeholder interviews and field observations. The key findings reveal infrastructural gaps,
resource allocation inefficiencies, and service delivery limitations that significantly affect transport
efficiency and user satisfaction. These results are thoroughly examined to formulate strategic
recommendations focused on improving service quality, optimizing resource use, and advancing
sustainable policy frameworks. This research holds significant value by filling existing information
gaps and shaping a more coherent, sustainable transport strategy. Ultimately, its practical
implications lie in guiding investment priorities, informing regulatory reforms, and encouraging
oblastal cooperation, thereby driving long-term improvements in transport services and overall
socio-economic development.
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Introduction

Zhetysu oblast is the most picturesque and attractive oblast for tourists in Kazakhstan.
Boundless mountain valleys with sparkling waterfalls and crystal-clear lakes, the majestic, snow-
capped ridges of the Semirechensky Alatau, the winding Zhetysu Valley carved by swift streams,
the distinctive charm of the Ili River and the vastness of Lake Balkhash, the mesmerizing sound of
the “singing” sand dunes, the diverse landscapes of Altyn-Emel National Park, green pastures, and
the grandeur of the Dzungarian Alatau with its neighboring lakes—all of these are sure to touch the
heart of anyone who sets foot in these lands.

It is hardly surprising that tourism development ranks among the top priorities of the
Semirechye oblast’s economy. The area offers abundant and varied natural attractions, a pleasant
climate, well-established infrastructure, and a high level of demand for tourism services. There are
five tourist destinations in the Zhetysu oblast: Altyn Emel and Dzungar-Alatau Park, dzungar
Alatau Spurs. Alakol and Balkhash lakes, Tekeli Burkan-Bulak, Tuzkol lakes, Kapal-Arasan,
Zharkent-Arasan healing springs are popular in the country.

Every year, the number of tourists visiting the Zhetysu oblast increases. In 2023-2 million.
tourist arrivals increased by 10% compared to 2022 [1].

The transport complex of the Zhetysu oblast is represented by road, rail, air and water
transport [2, 3].

The advancement of the oblast’s transport infrastructure is influenced by several factors,
including the expansion of various transportation modes, the availability of natural resources that
foster the development of transport routes, the large geographic area, and the district center’s
significant distance [4].

Analysis of statistical data of the Zhetysu Oblastal Department of Economy showed that 51%
of passengers transported in the oblast are inter — city road, 24% — rail, 20% — intra — city road, 5%
- Air Transport [5, 6].

Road transport of Zhetysu oblast. The total length of highways in Zhetysu oblast in 2019 was
9603 km. Of these, 2529 km are of national and 6937 km are of oblastal and district significance.
In particular, the total length of the four-lane solid pavement Highway (Autobahn) with passenger
service facilities that meet international requirements is 760 km [8].

Currently, there are 226 routes in Zhetysu oblast. At the same time, a project is being
implemented to build a large Kazakh-German international cargo airport at the eastern gate of
Khorgos (too "SKYHANSA"), the cost of which is 250B tenge, employs 700K workers, transports
50K tons of cargo, the terminal carriers 500K people p/h, 840 hectares. The land covers a valley. A
key aspect in evaluating road infrastructure lies in its enhancement. This component encompasses a
broad range of criteria, including the availability of designated stopovers, sanitary facilities (such as
restrooms), motels, fuel stations, roadside dining establishments, parking areas, wells and other
sources of potable water, as well as specially designated rest zones for road users.

In 2019, a total of 3,106 buses with various capacities and configurations were assigned to
routes operating within the oblast. Passenger transportation along the designated routes is carried
out by 47 operators, including 34 incorporated entities and 13 individual entrepreneurs. Of the 741
settlements in the region, 549 (74%) are covered by regular passenger transport services, leaving
192 without such provision. Residents of these uncovered localities make use of vehicles operated
by individual entrepreneurs, while inhabitants of smaller communities remain self-sufficient,
primarily relying on their own automobiles for travel [9]

Six transport enterprises provide regular intercity passenger services from the regional center,
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Taldykorgan. Within the city, there are 33 permanent routes equipped with GPS navigational
systems, of which nine serve suburban areas.

Conversely, the region lacks a comprehensive network of intraregional passenger and freight
transport routes by road. Consequently, there are no regular intraregional routes in the Kerkbulak,
Uyghur, and Sarkan districts, and the intraregional transportation coverage in the AKksu,
Yeskeldinsky, and Karatal districts does not fully encompass all settlements. Exceptions are found
in the Panfilov district and the cities of Taldykorgan and Tekeli, where organized intraregional
transport services have been effectively established. However, overall, the existing intraregional bus
routes for transporting passengers and their hand luggage remain insufficient to fully serve all
settlements within the Zhetysu region.

On the territory of the oblast there are more than 100 toilets and 30 drinking water outlets for
the entire transport system along the highways Zhetysu-Khorgos; Zhetysu-Bishkektalykorgan-
Usharal-Dostyk; Taldykorgan-Saryozek-Zharkent-Khorgos and etc.

At the same time, in connection with the launch of the four-lane Zhetysu-Kapshagai —
Taldykorgan highway in 2016 and the Barys Europe-western China highway in 2018, canteens,
motels, toilets, etc. Facilities serving tourists and passengers were put into operation in the
territories of Ili, Uyghur, Panfilov, Kerbulak, Koksu districts. In terms of kilometers of the road,
the indicators will be negligible.

One of the key challenges in organizing tourism is ensuring the availability of parking at
tourist and excursion sites. According to statistics from the Zhetysu oblast Department of Economy,
there are 26 parking areas located in the Dzungarian Alatau, Altynemel state National Nature parks,
nature reserve museums, and memorial museums. However, no data is available regarding their size
or the total number of parking spaces they provide.

On the territory of the oblast there is a hotel serving passengers and tourists, equipped with
Wi-Fi and internet networks, electronic guides — 1 (in Taldykorgan), 1 bus station without a hotel,
catering facilities, 9 bus stations in district centers and large rural settlements of national
significance, 22 ticket sales units, 2 railway stations. But most of them do not specialize in serving
domestic and foreign tourists.

One — day and multi-day excursions are organized by travel agencies on Hyundai, Universe,
Yutong buses with 46-53 seats, equipped with air conditioning, TV, microphone, Wi-Fi from the
bus station in Taldykorgan, transporting tourists to altynemel, Dzungarian Alatau, state National
Nature Parks, Shokan Valikhanov, Akyn Sara, Alakol, Balkhash recreation areas. Private
entrepreneurs take 16-18-person minibuses to the above-mentioned facilities.

According to the data of the information and analytical center of the Zhetysu oblastal tourism
department for 2023, at the present stage there are 23 autotourist travel routes serving the
population of Taldykorgan and the oblast, Foreign and domestic tourists. They are served by buses
and minibuses with modern voice magnifiers, Wi-Fi, Internet networks.

The cost of renting buses is different depending on the distance from the Oblastal Center and
the city of Zhetysu, the quality of the road [9].

Poor roads of oblastal significance, which connect the Oblastal Center with the railway station
Zharkent, Usharal, Ushtobe; the need for major repairs; inconvenience to the movement of modern
foreign buses; a small number of tourist and passenger service facilities along the way prevent the
organization of one-and multi-day autotourist trips to attractions, educational facilities, specially
protected territories and recreation areas. In addition, high prices for fuel and lubricants, low
incomes of the population limit the organization of autotourist excursions and travel.

115



Bulletin of the IUTH, Volume 1(7), 2025

Railway transport of Zhetysu oblast. The leading importance of railway transport for the
Zhetysu oblast is determined by the specifics of its geographical location, its border status. The
current railway system of the oblast connects the Zhetysu oblast with all oblasts of Kazakhstan, as
well as with the PRC, Russia and the states of Central Asia. Its prosperity is ensured by the
presence of demand from users, production and private transportation.

The railway network provides access to neighboring countries and enables transportation
between all regions. The operations of the Zhetysu Railway Division are aimed at the effective
organization of freight and passenger transportation both domestically and to adjacent nations. The
total operational length of the railways within the Zhetysu Division amounts to 1,648.8 kilometers,
with the main tracks extending 2,143.4 kilometers.

The network comprises 119 railway stations and 72 sections responsible for operational
services [11].

Transit railway routes passing through the region include Novosibirsk—Tashkent—
Novosibirsk, Almaty—Novosibirsk—Almaty, Zhetysu-Simferopol-Zhetysu, Zhetysu—Moscow—
Zhetysu, Zhetysu—Astana—Zhetysu, Almaty—Koktuma-Dostyk, Kyzylorda—Almaty—Semey—
Kyzylorda, Almaty—Semey—Pavlodar, among others.

A new railway line, Zhetygen—Khorgos, has recently been commissioned. The inauguration of
the second international border railway crossing with the People's Republic of China has enhanced
the competitiveness of the country's transportation potential.

The new China—Kazakhstan transport corridor will facilitate the strengthening and expansion
of economic ties among Southeast Asian countries, Kazakhstan, Central Asian nations, and the
broader Eurasian region. Specifically, the Zhetygen—Khorgos line will reduce the distance from
China to the southern regions of Kazakhstan and Central Asian countries by approximately 550
kilometers. This, in turn, holds significant importance for the development of the region's and the
country's economy, as it contributes to increasing the volume of freight transportation, including
transit shipments.

At the present stage, the rational use of railway transport in the development of tourism in the
Zhetysu oblast is one of the most pressing issues. To organize multi-day tourist trips by rail along
the Great Silk Road, the Almaty-Ushtobe-Lepsy-Beskol-Koktuma-Dostyk train has been launched
in the summer period since 2014. Due to the length of the road, high ticket prices, this project,
implemented by the oblastal akimat, is not fully implemented.

The same ticket price as the Almaty route limits the number of tourists arriving by rail from
other cities of the country to recreation areas in the villages of Akshi and Koktuma. This year, the
railway route Astana-Dostyk was opened by Talgo train.

In the main section According to the data of the statistics department of the Zhetysu Oblastal
Department of Economy, planned and restoration works were carried out annually for 430 km.
Until 2025, the implementation of 5 projects with a total length of 845 km has begun. Currently, the
most busy routes are: Almaty-Taldykorgan, Taldykorgan-Sarkan-Usharal-Ust-Kamenogorsk,
Taldykorgan-Saryozek-Zharkent, highway routes.

Air transport of Zhetysu oblast. In Zhetysu oblast there are airports Taldykorgan and Usharal,
which allow developing domestic tourism. Air transportation in the oblast is carried out by the
airline "Zhetysu" and Joint - Stock Companies "SCAT" on the routes Usharal - Astana - Usharal,
Usharal - Taldykorgan - Usharal and Astana - Taldykorgan-Astana.

The Joint-Stock Company™ Zhetysu " Airlines has three Yak-40 aircraft, as well as a complex
of buildings, structures and equipment necessary for the implementation of air transportation. The
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airport belongs to the airports of national significance of the V Class with the airport of the" B "
Class. Carries out transportation on CIS and local Air Lines.

The capacity of Taldykorgan airport is 200 passengers per hour. The entire complex of the
airport has a stable and complete supply of electricity, heat, water, engineering communications,
Wi-Fi wireless internet network [11].

Water Transport in the Zhetysu Region. In the domain of water transport within the region,
there are currently 46 registered river vessels and 1,284 small watercrafts, of which 1,241 are self-
propelled and 113 are non-self-propelled.

By 2025, a specialized pier is planned to be constructed at the region's reservoirs with the
objectives of developing infrastructure and enhancing the safety of navigation on internal
waterways. This facility will be capable of accommodating a large number of vessels, including
detained ships, as well as small motorboats and other types of watercrafts.

Additionally, projects are slated for the development of coastal infrastructure to increase the
volume of waterborne transportation. Specifically, between 2020 and 2025, a project to construct a
pier in Arakol is scheduled for implementation.

The lack of recreation areas of lakes and reservoirs on the territory of the semirechye oblast
and well-maintained beaches, the small number of berths of Catamaran, sailboat, small walking
ships attract vacationers less.

In the process of improving the tourism-oriented transportation infrastructure in the Zhetysu
region, several factors hold significant importance. These include the provision of catering services,
comfortable accommodations and additional roadside facilities for travelers, promoting tourist
activities in recreational areas, and ensuring high-quality offerings for visitors.

The most visited national and foreign tourists of the Zhetysu oblast visit the National Nature
Gardens of Altynemel, Dzungarian Alatau, the recreation area of Lake Balkhash, The Villages of
Koktuma and Akshi on the coast of Alakol. the quality of hotel and restaurant infrastructure is low
— primarily due to the seasonal factor.

In the main part

Expeditionary research and tourist surveys conducted during the primary phase of the study
revealed a low quality of services provided in the accommodation and catering sectors, as well as a
shortage of qualified professionals. Furthermore, there is an absence of an organized system for
organizing excursions to nearby attractions and historical-archaeological sites within recreational
areas, along with a lack of animation and entertainment activities for visitors.

This, in turn, allowed us to conclude that there is a shortage of such specialists as animators,
tour guides, marketers in popular tourist areas of the Zhetysu oblast, where tourists and vacationers
come in large numbers.

Assessing the State of Tourist Infrastructure in the Restaurant Sector, it is important to
emphasize that the primary shortcomings hindering the introduction of government-provided
catering services to the market include an outdated material and technical base that does not meet
contemporary requirements, as well as the low competitiveness of enterprises located in rural areas
[12].

At the present stage, the installation of buses serving tourists in the Zhetysu oblast, recreation
areas in the villages of Akshi, Koktuma, and near the city of Kapshagai has begun.

Establishing and expanding infrastructure is a financially and technologically intensive
endeavor, yet the advancement of society cannot occur without appropriate infrastructure
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conditions. Furthermore, the development of social infrastructure aligns closely with the key
elements characterizing the tourism landscape.

The region's advantageous geographical location, predominantly flat terrain, and abundant
natural resource base lay the groundwork for the continued expansion of its transportation
infrastructure. This represents one of the central priorities of socio-economic advancement,
extending beyond the regional scope to encompass the country as a whole.

Improving the transport infrastructure will increase the number of domestic and foreign
tourists visiting the territory of the oblast. The project for the maintenance of the Taldykorgan-
Sarkan-Usharal-Dostyk, Taldykorgan-Matthew-Lepsi-Aktogay-Ayagoz highways, launched in
2018 within the framework of the Nurly Zhol program, is of great importance for solving this
problem. In 2025, after commissioning in the summer, the number of tourists to recreation areas on
the shores of Balkhash and Alakol should double to 2.3 million people [12].

As for the current state of transport infrastructure to the Alakol Recreation Area, the results of
a survey of vacationers in the Alakol Recreation Area in the period 2022-2023 and an analysis of
the results of an expedition survey conducted in this area showed that the quality of services
provided to recreational and passengers by road, rail and air transport transported by passengers
from Taldykorgan, Shymkent, Astana and other oblasts is somewhat lower.

In the oblast of Alakol district in 2023-426, in 2024 - 442 holiday homes, recreation areas,
boarding houses, hotels and tourist bases were located.

The length of the hard — covered highway connecting Alakol with recreation areas is 323 km
from Taldykorgan to Alakol-a four-lane Autobahn that meets the requirements of the eurostandart,
modernized within the framework of the Nurly Zhol program. In comparison with the Zhetysu-
Taldykorgan highway, the infrastructure facilities along the way and the quality of passenger
service are low.

"Taldykorgan-Ust-Kamenogorsk 287-615km", built since 2018, has been completed within
the framework of the infrastructure development program. According to the information of the
Alakol district for 2024, the objects of tourist services are 442, the number of tourists served is
1,600,000 million people, the volume of services provided is 9,900 million KZT and the number of
vacationers accepted in 1 day is 33,539 people [10].

Does not meet the requirements for the development of domestic and inbound tourism. This
is due to the fact that there are few catering facilities on the international highway, there are no
accommodation facilities, transport maintenance stations, stops where passengers rest, facilities for
meeting sanitary and hygienic needs, and the internet. Only in the city of Sarkan, Kabambay
village, Usharal there are small starless hotels. Along it there are 5 car stops, 5 catering
establishments, a mini-Motel, One internet, a communication facility with Wi-Fi, which provides
tourists with free meals and rest. The total length of the Taldykorgan-Zhansugur-Sarkan-
Kabambay-Usharal-Koktuma route, which connects the center of Zhetysu oblast with Alakol, is 440
km. The two-lane road does not meet the requirements of the Times.

There are the following transport routes in Zhetysu oblast. Air routes: Astana - Usharal-
Astana-1 time daily for 6 months (as of 2019); Zhetysu - Usharal - Zhetysu - 1 time daily for 6
months; Taldykorgan-Usharal-Taldykorgan-2 times daily.

Railway routes: Zhetysu-Zhetygen-Dostyk run 3 times a week ("Turan express"LLP); Astana
- Nurly Zhol - Dostyk 2 times a week (JSC NC" Kazakhstan Temir Zholy"); Astana-1 - Dostyk 4
times a week (JSC NC" Kazakhstan Temir Zholy"); Zhetysu-1 - Dostyk run 4 times a week (JSC
NC" Kazakhstan Temir Zholy").

Bus routes: Zhetysu-Usharal-Akshi — Koktuma-15 buses per day [10].

Since there are 600 km between Zhetysu and the villages of Akshi and Koktuma, where
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recreation areas are concentrated, passengers can stop on the road when they are tired, and there are
shopping areas only in the cities of Kapshagai, Taldykorgan, Sarkan, Usharal. Along the way, the
tastes of passengers and vacationers of different categories and age groups were not taken into
account.

Following the substantial deterioration in quality after the modernization of the hard-surface
highway of national and international significance connecting Taldykorgan and Koktuma, buses
and passenger cars now frequently experience mechanical failures. In turn, this has led to a marked
decline in the number of tourists traveling by car from Zhetysu and Taldykorgan to the southern
coast of Alakol.

As previously mentioned, a survey conducted among vacationers arriving at the Alakol
Recreation Area between 2022 and 2024 indicated that the quality of services within the road, rail,
and air transport infrastructure was deemed satisfactory (Figures 1-2).

Between May and August 2023, a mixed-method study was conducted, incorporating a survey
of 217 respondents and a series of semi-structured interviews. The sample consisted of 120 tourists
who had arrived in the Zhetysu region via various modes of transportation (bus, train, airplane), 50
representatives of the local tourism industry (hotel administrators, tour operators, restaurateurs), 30
local residents, and 17 employees from transportation enterprises (transport company managers,
tour bus drivers). The questionnaire included 25 items focusing on the assessment of transport
infrastructure quality, the accessibility of tourist attractions, the level of en-route services, and
associated amenities. For the qualitative component, open-ended responses and interview
transcripts were analyzed using content analysis, which helped identify the most frequently
mentioned issues and proposals for improving the tourism and transport infrastructure.

For structuring the research methodology, a conceptual model was developed, linking the
state of the Zhetysu region’s transportation infrastructure - such as the quality and extent of roads,
the availability of roadside services, and the frequency and convenience of transport routes - to key
tourism development indicators, including tourist flow dynamics, traveler satisfaction with services,
and the volume of tourism-related offerings. It was hypothesized that improvements in
transportation conditions (increased number of regular routes, optimized pricing policies, and the
establishment of service areas with rest facilities and internet access) would lead to higher tourist
inflows, increased average length of stay, and enhanced visitor satisfaction with service quality.

Of the 217 respondents surveyed, 45.5% said that the quality of railway transport services
transporting vacationers to Alakol is satisfactory, 22.4% - good, 10.8% - very good, 10.5% — bad,
10.8% — very bad (Figure 1).

50 45,5
40
30 22,4
20
10,8 10,5 10,8
10
0
Very bad Bad Satisfied Good Very good
How would you evaluate the quality of the railway on the Almaty-UshTobe-
Koktuma-Dostyk route to the Alakol resort area in Almaty region and the quality...

Figure 1 — Assessment of Railway Service Quality for Passengers and Tourists Traveling
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to Alakol
Note: Prepared by the author

This will improve the quality of the services that rail transport provides to vacationers,
shorten the delivery time of passenger transport by high-speed trains "Tulpar Talgo", reduce ticket
prices and increase the availability of other types of services.

The quality and level of service of road transport was assessed by 8.6% of respondents as
very poor, 20.7% — poor, 46.4% — satisfactory, 20% — good and 4.3% — excellent (Figure 2).

The quality and level of service of air transport was assessed by 3.1% of respondents as very
poor, 10.6% - poor, 52.1% — satisfactory, 25.7% — good and 8.5% — excellent (Figure 3).

Along the Taldykorgan and Koktuma roads, there are only 4 parking lots with overpasses,
which allows you to repair technical problems with cars, but there are no equipped stops with toilets
and a special seating area near them. Therefore, tourists and passengers who rest when tired, whose
cars are broken, park their cars on the side of the road.

This problem can be solved optimally in 2022, when the Taldykorgan-Usharal-Dostyk
highway is put into operation. And the beaches on the coast of Alakol, where vacationers come in
large numbers, have not yet been improved: there is no parking, overpass, and other infrastructure
facilities.

50
45 B How would you rate the
40 quality of the roads to
Alakol?

35
30 M percentage rate
25
20
15
10 rating scale

; j-

O -

very bad bad satlsfled good very good

Figure 2 — Quality of Road Infrastructure to Alakol: Evaluation Results of Passenger
and Tourist Services by Road Transport
Note-Compiled by the author

Tourists arriving from abroad and other oblasts of the country at the airports of Almaty,

Astana, Taldykorgan, Usharal are provided with transport services in the form of temporary rental
of a private car, transfer, use of public transport.
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60 52,1
50

40
30
20
10

0

Very bad Bad Satisfied Good Very good

m How would you evaluate the quality of air travel to the Alakol resort area in the Zhetysu
region and the quality of passenger and tourist services provided by air transport?

Figure 3-results of the assessment of the quality of air transport to Alakol and the
quality of service for passengers and tourists by air

Note-Compiled by the author

The shortage of modern, regularly scheduled buses dedicated to tourist transportation in
Zhetysu oblast and Taldykorgan, along with insufficient en-route services—such as catering,
accommodations, and wireless communication networks—negatively influences the region’s
tourism development.

According to the reference materials from the 2025 long-term tourism development plan, the
quality of service—including transport services—ranks lowest among the factors influencing
travelers’ decisions to vacation along the shores of Lakes Alakol and Balkhash, both renowned for
their appeal in the Zhetysu region [13].

This finding highlights the importance of the current research and underscores the priority of
resolving socio-economic issues that hinder the advancement of the tourism industry.

Conclusion

In conclusion, the state of Kazakhstan’s transport infrastructure has been evaluated, reflecting
its critical role in delivering services to tourists. Every form of transportation is utilized for tourism-
related purposes, though air, rail, and road travel are most commonly employed to facilitate the
movement of visitors. Water transport serving tourists is just taking shape.

Analysis of the survey results by the method of expert assessment to identify key issues of
quality of service and accessibility for tourists and passengers of transport infrastructure facilities in
Zhetysu oblast allowed to identify the current state of development of tourist transport infrastructure
in the Republic of Kazakhstan, key issues and propose optimal solutions.

Based on the analysis, it appears feasible to implement a phased program to improve road
infrastructure along the most in-demand routes (e.g., Taldykorgan—-Usharal-Dostyk). This program
would entail establishing service zones every 50—70 km, equipped with sanitation facilities, mini-
hotels, cafés, service stations, and free Wi-Fi access. The formation of public-private partnerships
with local entrepreneurs for constructing and maintaining these amenities is recommended, as is
introducing a system of preferential loans for upgrading the fleet of tour buses. The introduction of
online booking services and vehicle rental platforms will help reduce seasonal demand peaks and
enhance service quality. Short-term training programs, organized in collaboration with local
universities and colleges, could help develop qualified personnel (tour guides, animators, marketing
specialists) for the tourism industry.

Several limitations of this research must be noted. First, the survey was conducted over a
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limited period (May—August 2023), which does not fully capture seasonal fluctuations in tourist
flows. Second, the respondent sample does not entirely reflect the diversity of stakeholders,
including investors and representatives of regional transport authorities. Future research should
expand the geographic and temporal scope of the investigation and apply more sophisticated
statistical techniques (e.g., regression analysis, factor analysis) to identify the key drivers of
transport-tourism complex development. Moreover, examining the impact of digitalization (mobile
applications, online navigation and booking services) on improving tourist services in the region
represents a promising avenue for further inquiry
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JKETICY OBJIBICBIH/IA KOJIIK HH®PAK¥PBLIBIMbI ’JKOHE OHBIH TYPU3MI'E
9CEPI

Anoamna. Byn evinvimu makanaoa Kemicy oyipiniy KoK pecypcmapbl MeH Kbl3MemmepiH
3epoeneyee apHaieaHm, OHIPOIH Ka3ipel UHDPAKYPLLILIMbIH, JHCYMbIC icmey KaOilemiH JHcoHe
bonrawiakmagsl  oamy OaselmmapulH  KewleHOi Oazanayea 0e2eH  03eKmi  Kadicemminikmi
Kapacmuipaovl. 3epmmeyoiy bacmvl Makcamvl — KOJLOAHbICMABbL KOIK JHCeliCiH meper manoan,
OHBIH KYWmIi HCAKMAPBIH, NPOOIEMANLIK MYCMAPbIH HCIHE bIKMUMATL HCEMINOIPY MYMKIHOIKMepIH
anvikmay. Ocvl apKvlivbl 3epmmey cascamkepiepee, CAalanblk Capanuiblilapa JHCoHe AHCepinikmi
KayblMOacmulKmapaa — OaulanblC — ApHALApblH,  9KOHOMUKANLIK — dleyemmi — JcoHe  OHIPIIK
bIKNANOACMBIKMbL  APMMbIPY2a  Cenmicin  mueizemin  Hezizoencen uwlewimoep KabwvlLioaya
KomekmeceOi. Fvblnblmu Hane NpaKmuKanielk mypaoblOan an2anod, Oy HYMblC KOIK HCOCNApbl MeH
pecypcmapovl  backapy — canacvlHoazvl  OiliM  KOpbiH — moavlikmuipuin,  JKemicy — eHipiniy
epexutenikmepine Oeuimoenzen 0atiekmi OepekmepOi YcbiHaovl. Memoodonozusnelx mypevloau
3epmmey apanac 20icmepoi KOI0AHAObl, COHBIH [UiHOe CMAMUCMUKALLIK 0epeKmepOiy CAHObIK
manoaysl, KoKk  0ablMmMapelHbly — KeHICMIKMIK — KapmaiaHoblpybl, —COHOQU-aK — Myooeni
mapanmapmen cyxoammap MeH OandlblK OAKblIayiap apKblibl Candivl 0a2anay HCypeisineoi.
Hezizei nomuoicenep Kok uUHDPAKYPbINBIMBIHOARbL  OJKBLILIKMAD, pecypcmapovl  06xyoezi
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MUIMCI30IKmep dHcaHe KblzMem Kopcemy CandcblHOagbl uwlekmeyiep KoK HCyueciHiy muimoinicine
JHCoHe NanOANAHYUbLIAPObIY KAHARAMMAHYbIHA AUMAapivikmai acep ememinin kepcemmi. Byn
KOPLIMbIHObLIAD KbI3Mem KOpCemy CandcvlH apmmulpyad, pecypcmapovl OHMAlaHObIPYEa HCIHe
OPHBIKMbL casicammulk He2iz0epdi dicemindipyee 6AbIMMAn2an CMpamecusiivlk YCbIHbIMOApObl
azipneyee Heeis Oona anaovl. Byn 3epmmey Oap axnapammulk OJKbLILIKMAPObL MOIMbBIPLIN,
HEYPAbIM YUNECIMOI JCOHE OPHLIKMbL KONIK CMpAame2usiColH KalblNmacmuvlpyea blKnal emeoi.
OHblYy NPAKMUKanblK MARbl3bl — UHEECMUYUALbIK OACBIMObIKMAPObl AHBIKMAYed, HOPMAMUSMIK-
KYKbIKMbIK  pedhopmanapza Oazeim Oepyee wcane OHIPIIK bIHMIMAKMACMBIKMbL  0aAMbly2a
KOMeKmecy apKblibl KOJIK Kbl3MemmepiH JHCIHe HCANbL dNeyMemmiK-IKOHOMUKALbIK 0aMyObl Y3aK
Mep3imOi Hcakcapmyea Hezi3 6oamax.

Kinm ce3dep: mypusm uH@pakypviivimsl, KoK Kbl3Memi, Mypusm UH@paKypblivlmbl,
HCONAYWBLIAD MeH mypucmep, mypucmix Kvizmemmep.
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2Mesx TyHapOHbIi Ka3aXCKO-TypelKHil yHHBEPCHTET HMeHH X0mki Axmena Scasu
(Kazaxcran, TypkecTaH)

$VHuBepcurer Makcyta HapukbaeBa, (Kazaxcran, Acrana)

TPAHCIIOPTHAS HH®PACTPYKTYPA H EE BIUAHUE HA TYPHU3M B
JKETBICYCKOH OBJIACTH

Annomayusn. /lannoe ucciedoanue NOCBAUEHO AHANU3Y MPAHCNOPMHBIX PECYPCO8 U YCLye
)KembzcyCKoﬁ 06Jzacmu, omeedasl Ha aKkmydjlbH)0 Heo6x0c)uM0cmb KOMI’l]lek'CHOIZ OYEHKU ee
cywecmsyrouell.  UHGpacmpyKkmypsl, IKCHIYAMAYUOHHBIX BO3MONCHOCMEN U NepPCneKmMUBHbIX
Hanpasenenu pazsumus. OCHOBHAs Yelb pabomuvl — npogecmu 0emanbHbulil AHAIU3 Oeticmeyrouel
mpchnopmHozZ cemu, 6vldAd6Umsb ee CUujllbHble CI’I’lOpOHbl, np06]leMHble AaAcCneKknibl U nomeHyualbHsvle
yﬂqueﬂuﬂ. TeM camvim ucczzedoeaHue npuseaHo codedcmeosamb auyam, npuHuMa;omuM
pemeHuﬂ, npedcma@umeﬂﬂm ompaCﬂu U MeCnHsIM COO5M4€C’m6aM 6 06OCH06aHHOM noesliuieHuU
CBA3HOCMU, 3KOHOMw¢eCl<‘0ﬁ ycmoﬁtmeocmu u p€2u0H(1JleOZZ uHmezpayuu. C HayllHOﬁ u
NPAKmMuyecKou MmouKu 3peHus 9mo UCCie008anue HOCUmM 6KIa0 8 00wy 6a3y 3HaHull 8 ooiacmu
MPAHCNOPMHO20 NIAHUPOBAHUS U YNPABIEHUSL PeCyPCamul, NPedoCcmasisis 00Ka3ameibhble OaHHble,
aoanmuposanmvie K YHUKAIbHLIM YCea08uim Kemuvicyckoti oonacmu. Memooonozuuecku 6 pabome
npumemzemc;z CMeZ/l/laHHblﬁ I’IOOXOO, GIUZIOUCUOLL;MZZ KO]ZullecmeeHHblﬁ aAHajaIu3 cmamucmuyecKux
OGHHBIX, NPOCMPAHCMBEHHOE  KAPMUpO8AHUe MPAHCHOPMHBIX — MAPWPYymos, a  makaice
Ka4yecmeeHHnble OYEHKU, NOJYYEHHble 6 pe3ylbmame UHMEPBbIO CO cmedlocozzdepamu U noJjiesvlx
Habmooenuti. Kntouesvie pezyromamosl @ulasuIu cyujecmeayroujue UHGpacmpykmypHole npooeinsi,
HeagpekmusHoe pacnpeoenenue pecypcos U O02PaAHUYEHUs. 8 Kauecmee OKA3AHUSL YCaye, 4mo
CYyWecmeeHHO 6ausem Ha 3PEHeKmusHOCms MPAHCNOPMHOU CUCMeEMbl U YO0B8IeMBOPEHHOCHIb
nOﬂbs’oeamereﬁ. ﬂaHHble 6‘b160()bl noaeepznymbl muiamelbHoMy daHaau3y C Uyeivbio 6‘blpa601’m<u
cmpamecudecKux peKOMeHdaL;uIZ, HANpAaeleHHblX Ha noevbllerHue Kavecmea yciye, onmumusayuro
UCNOJIbBOBAHUA pecypcos u coeepuitencmeosaHue ycmoﬁuueblx nojaumudeckKkux PAMOK.
HCCJzedoeaHue o@zadaem 3Haltumejle0L7 UEHHOCMbIO, 60CNOJIHAA qu)OpMaL;MOHHble I’lp05ejlbl u
cnocobcmsys hopmuposanuio Oonee YyeroCmHoU U YCmoudugol mpancnopmuol cmpameauu. Eeo
npakmuiecKkas 3Hadumocms 3aKjirndaemcs 6 onpedeﬂeHuu UHBECMUYUOHHbLX npuUuopumemose,
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UHGOPpMUPOBAHUY  HOPMAMUBHO-NPABOBIX — pepopm U CMUMYIUPOBAHUU — PESUOHANbHO20
CcOmpyoOHUYecmea, 4mo 6 00JI20CPOUYHOU nepcnekmuge npusedem K YIYUULeHUIO MPAHCNOPMHBIX
yeiye u 0ouemy coyuanbHO-9KOHOMUYECKOMY PA3BUMUIO.

Knroueswvie cnosa: mypucmcekas ungpacmpykmypa, mpaHcnopmuule yCiyeu, mypucmuiecKkue

30Hbl, NACCANACUPBL U MYPUCTBL, MYPUCHICKUE VCTLY2U.
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