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Abstract. The article examines the economic impact of the hotel and restaurant business on
the development of rural areas of Kazakhstan, highlighting the role of these industries in
stimulating the growth of the rural economy and improving the quality of life of the local
population. In recent years, Kazakhstan has been actively developing agrotourism and ecotourism,
which contributes to the expansion of hotel and restaurant services in rural areas. The main
positive effects are considered: the creation of new jobs, increased income for local producers
through the purchase of agricultural products, as well as the development of infrastructure,
including roads and utilities. The article also analyzes government initiatives and programs aimed
at supporting the hotel and restaurant sector, such as subsidies, tax incentives and incentives for
private investment. Examples of successful projects are given, confirming the importance of the
hotel and restaurant business as a driver of sustainable development of rural areas. The article
emphasizes that further development of these industries can become an important factor in
economic diversification and increasing the tourist attractiveness of Kazakhstan.
Keywords: hotel business, restaurant business, economic impact, rural development,
agrotourism, ecotourism, rural economy.

Introduction.

Economic development in rural areas remains a critical challenge for many countries,
including Kazakhstan. The country’s rural regions, which are rich in natural resources, cultural
heritage, and traditional crafts, have immense potential to contribute to the national economy.
However, due to limited employment opportunities, underdeveloped infrastructure, and a lack of
modern services, rural communities often struggle with poverty and population decline. The
article "The economic impact of the hotel and restaurant business on the development of rural areas
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of Kazakhstan" focuses on the role of the hospitality industry in addressing these challenges by
driving economic growth and improving the quality of life in rural areas.

The article emphasizes that the hotel and restaurant business is not merely a source of income
for business owners but a vital contributor to the socio-economic development of rural
communities. By providing employment opportunities and promoting local products and services,
the hospitality sector can help reduce rural unemployment and raise living standards. Moreover, the
development of hotels and restaurants attracts tourists to rural areas, which generates additional
revenue and encourages investment in infrastructure, such as roads, utilities, and communication
networks.

In Kazakhstan, rural tourism has been identified as a key area for economic diversification.
The government is focusing on promoting tourism in rural regions to reduce the dependence on
traditional industries such as agriculture and mining. This shift presents a significant opportunity for
rural communities to participate in the growing hospitality sector. The article highlights how hotels,
restaurants, and cafes in rural areas can serve as a platform for cultural exchange and economic
engagement.

The introduction provides a comprehensive overview of the potential economic impact of the
hotel and restaurant business on rural Kazakhstan. It argues that investing in the hospitality sector
can contribute to long-term rural development, ensuring a more balanced and sustainable regional
economy.

Materials and methods.

In the process of preparing the article "The economic impact of the hotel and restaurant
business on the development of rural areas of Kazakhstan" a combination of research methods and
materials was employed to ensure a comprehensive analysis of the subject matter. The primary
objective of this study was to investigate the role of the hotel and restaurant industry in fostering
rural development in Kazakhstan, with a focus on economic growth, job creation, and the
enhancement of local infrastructure. This section provides a detailed description of the materials
and methods used in the study, including data collection technigues, analysis methods, and the tools
utilized to achieve the research objectives.

The research was conducted using a mixed-methods approach that combined both qualitative
and quantitative research methods. This approach allowed the researchers to gain a deeper
understanding of the economic impact of the hotel and restaurant business on rural areas in
Kazakhstan by integrating numerical data with qualitative insights from stakeholders.

The study employed both descriptive and analytical research methods. The descriptive
method helped in understanding the current state of the hotel and restaurant business in rural
Kazakhstan, while the analytical method was used to evaluate the economic effects and trends over
time. The study covered various aspects, including revenue generation, employment opportunities,
and the improvement of local infrastructure due to the development of hospitality services.

The study relied on several materials to gather the necessary data and insights:

1. Government Reports and Statistical Data
One of the primary sources of data was official reports and statistics from the Statistics
Committee of Kazakhstan. These reports provided insights into the number of hotels and
restaurants operating in rural areas, their revenues, and their contributions to local
economies.
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2. Academic Journals and Literature Reviews
A comprehensive literature review was conducted to understand the existing research on
rural development and the hospitality industry. This helped identify gaps in the current
knowledge and provided a foundation for the study.

3. Surveys and Questionnaires
The researchers conducted surveys and distributed questionnaires to hotel and restaurant
owners, employees, and customers in rural areas. The surveys were designed to collect
information about the businesses' financial performance, employment practices, and
community engagement.

4. Interviews with Local Authorities and Business Owners
Semi-structured interviews were conducted with local government officials, entrepreneurs,
and business owners in rural Kazakhstan. These interviews provided qualitative insights into
the challenges and opportunities faced by the hospitality industry in rural areas.

5. Case Studies of Specific Rural Areas
The study also included case studies of selected rural areas in Kazakhstan that have
experienced significant economic growth due to the development of hotels and restaurants.
These case studies provided concrete examples of how the hospitality sector can drive rural
development.

The combination of primary and secondary data collection methods, along with various
analysis techniques, provided valuable insights into the role of the hospitality sector in promoting
rural economic development. Despite some limitations, the study successfully highlighted the
positive impact of hotels and restaurants on job creation, local infrastructure, and the overall
economic growth of rural areas in Kazakhstan. The findings of this research can serve as a basis for
future studies and policy recommendations to further enhance rural development through the
hospitality industry.

The results and discussion.

Rural development is an important task for many countries, including Kazakhstan. In this
context, the hotel and restaurant business plays an important role as a catalyst for economic growth.
It not only helps attract tourists, but also stimulates the development of the local economy,
improving the quality of life of the rural population[2].

Rural areas of Kazakhstan have significant potential for the development of the hotel and
restaurant business due to their rich natural heritage, unique culture and traditions. This sector plays
a key role in stimulating the economic growth of rural regions, creating jobs, increasing incomes
and contributing to the improvement of infrastructure. With growing interest in ecotourism and
national cuisine, the hotel and restaurant business is becoming an important tool for the sustainable
development of rural areas of Kazakhstan[4].

Kazakhstan's rural areas make up a significant portion of the country's landmass and
population. As of recent statistics, about 40% of the population resides in rural areas, where
agriculture remains the primary economic activity. However, many rural regions face economic
stagnation, high unemployment rates, and poor infrastructure. The government has implemented
various programs aimed at improving rural livelihoods, but challenges such as geographic
remoteness and lack of investment persist.



Bulletin of the IUTH, Volume 1(7), 2025

Development of Rural Tourism in Kazakhstan (2019-2023)
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Figure 1 — The development of rural tourism in Kazakhstan (2019-2023)

The development of the hospitality industry, including hotels and restaurants, presents an
opportunity to diversify rural economies. Rural tourism is growing in popularity globally, and
Kazakhstan's natural landscapes, cultural heritage, and nomadic traditions offer unique tourism
experiences. However, to leverage this potential, targeted investments in the hotel and restaurant
business are required[10].

Main economic effects:

1. Job creation

The development of the hotel and restaurant business contributes to the creation of many jobs,
both for highly qualified specialists and for local residents without professional education. In rural
areas, there is often a shortage of stable sources of employment, and the opening of new hotels,
cafes and restaurants provides employment opportunities in areas such as service, cooking, cleaning
and logistics[2].

2. Increased income of the local population

Hotels and restaurants contribute to the development of local agriculture, since local products
are often used to provide guests: vegetables, meat, dairy products and fruits. This allows farmers to
increase production volumes and income[1]. In addition, tourists visiting rural areas spend money
not only in restaurants, but also on souvenirs, excursions and other services, which stimulates the
development of small businesses.

3. Improving infrastructure

The development of the hotel and restaurant business requires the modernization of
infrastructure: roads, communications, water supply and electricity systems. Investments in these
areas improve the quality of life of local residents[8]. For example, building a hotel can lead to road
repairs or improved transportation, which will subsequently have a positive effect on all residents of
the area.

4. Stimulating ecotourism

Rural areas attract tourists with their nature, traditions and tranquility. Hotels and restaurants

that focus on eco-friendly principles help attract environmentally conscious travelers. This allows
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for the conservation of natural resources and at the same time, economic benefits[6].

Table 1 — Distribution of agrotourism potential of Kazakhstan by economic regions

Economic | Agritourism Main Development Features of the region
Region potential Destinations Forecasts (2021-
of 2024)
Agritourism
South High Ecological Growing interest from | Development of
Kazakhstan tourism, domestic and agriculture and
ethnographic | international tourists | ethnographic tourism,
routes cultural and natural
resources
Almaty Average Wine Increase in the number | Development of
region tourism, farm | of agritourists in infrastructure for
tours 2021-2024 agritourism
East High Ecological, Attracting Natural Resources and
Kazakhstan ethnographic | international tourists, | Cultural Sites
tourism increasing the number
of visitors
West Average Ecological Active development Natural and agricultural
Kazakhstan tours, of agritourism resources
agritourism infrastructure
on farms
North Average Ecological Attracting Tourism Development of the
Kazakhstan trails, farm Through Infrastructure | village, preservation of
tours Improvement traditions and ecological
environment

Despite significant potential, the development of the hotel and restaurant business in rural
areas of Kazakhstan faces a number of challenges[7]:
e Lack of investment. Many entrepreneurs lack the finances to build modern HoReCa
facilities[9].

e Poor infrastructure. Remote regions often lack quality roads, electricity and water supplies.
e Lack of qualified personnel. Many young professionals prefer to move to cities, which
complicates the search for workers for rural facilities.

In recent years, agritourism and ecotourism have become important drivers of change in rural
areas of many countries: the creation and development of hotels, restaurants and farms aimed at
tourists open up new opportunities for employment, improved infrastructure and stimulation of the
local economy([6].

In countries such as Italy, New Zealand, Spain and Germany, the development of rural
tourism through the hotel and restaurant business has led to significant economic transformations.
These businesses not only create new jobs, but also contribute to the development of local
industries, improved infrastructure and support for environmental sustainability[5]. The impact of
the hotel and restaurant industries on rural areas is becoming increasingly significant, as
demonstrated by successful examples of such initiatives as farmhouses and specialty restaurants
that attract tourists and stimulate economic activity in these areas.
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Table 2 — Examples of the successful impact of the hotel and restaurant business on
rural development in different countries[10]

Country

Example

Impact on the economy

Key aspects

Italy

Agritourism in
Tuscany and

Stimulating agriculture,
increasing demand for local

Creation of farm guest houses,
development of wine and

Umbria products (wine, olive oil, cheese). | agrotourism, increasing the
income of farmers.
New Eco-friendly Development of ecotourism, Hotels with environmental
Zealand | resorts (e.g. support for sustainable responsibility, support for local
Hapuku Lodge) | agriculture, attracting tourists to farmers, development of
remote regions. environmental programs.
France | Gastronomic Demand for local products, Tastings, resorts at wineries,
tourism in support for winemaking, job increasing the popularity of
Provence and creation in rural restaurants and local cuisine and wine regions.
Bordeaux hotels.
Morocco | Ethno-tourism Supporting local crafts, creating Accommodation in traditional
in rural areas jobs in hotels and restaurants, and | kazbahs, gastronomic tours,
(e.g.in Fez) strengthening cultural identity. popularization of local crafts
and cultural heritage.
Spain Tourism in rural | Development of ecotourism, Rural tourism, farmers' markets,
Andalusia and support for rural tourism and local | restaurant cuisine based on
Galicia farmers, creation of new jobs. traditional products.
Turkey | Tourism onthe | Development of hotels and Development of resorts,

Aegean and
Mediterranean
coasts

restaurants in rural areas, creation
of infrastructure and jobs for local
residents.

restaurants with traditional
Turkish cuisine, improvement of
local infrastructure.

These examples show how the hotel and restaurant business can become engines of economic
growth in rural areas, support local agriculture and culture, and improve infrastructure and create
new employment opportunities.

Challenges and solutions for rural infrastructure development:

1. Transportation and Road Infrastructure. One of the major barriers to rural economic

development is inadequate road networks. According to the Ministry of Industry and
Infrastructure Development of Kazakhstan (2021), over 30% of rural roads are in poor
condition, hindering access to markets, tourism destinations, and essential services.
Solution:

e Implementing large-scale road rehabilitation projects.

e Encouraging public-private partnerships (PPPs) for infrastructure development.

e Expanding regional transport networks to integrate rural areas with major cities.
Utility and Communication Networks. Limited access to electricity, water supply, and high-
speed internet significantly hampers business activities in rural areas. The national
broadband coverage in rural Kazakhstan is below 70%, creating a digital divide.

Solution:
e Expanding state-funded rural electrification and water supply programs.
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e Providing subsidies for internet providers to extend broadband access to remote
areas.
e Implementing smart infrastructure projects that utilize renewable energy sources.

3. Tourism and Hospitality Infrastructure. Rural Kazakhstan has significant potential for
agrotourism and ecotourism, but underdeveloped hospitality infrastructure discourages
investment in this sector. Solution:

e Offering tax incentives to businesses that invest in rural tourism facilities.
e Establishing state-supported tourism clusters to promote local attractions.
e Facilitating grants for the restoration of historical and cultural sites.
While the proposed solutions provide a strategic framework, practical implementation faces
several hurdles:

e Funding constraints: Government budgets for rural infrastructure are often limited,
necessitating innovative financing models such as impact investing and blended finance.

e Bureaucratic barriers: Lengthy approval processes and regulatory hurdles can delay the
execution of projects, highlighting the need for streamlined administrative procedures.

e Community engagement. Ensuring local populations benefit from infrastructure
improvements requires participatory planning and stakeholder consultations.

Financial support mechanisms for entrepreneurs:

1. Government subsidies and grants. Kazakhstan’s government actively supports rural
entrepreneurs through various financial assistance programs. The "Business Roadmap 2025"
program offers up to 50% subsidies on interest rates for loans taken by SMEs in rural areas.
Key programs:

e "Agrobusiness 2025" — provides financial aid for agricultural enterprises.

e "Enbek"™ Employment Program — offers microloans at a 6% interest rate to rural
entrepreneurs.

e State grants for start-ups in the tourism and service sectors.

2. Tax incentives and preferential loans. To encourage investment in rural areas, the
government provides tax relief measures, including:

e Exemption from corporate income tax for businesses operating in rural tourism.
e Reduced VAT for local agricultural products.
e Preferential lending programs with interest rates below 5%.

3. Private investment and PPP initiatives. Public-private partnerships (PPPs) have proven
effective in developing rural infrastructure by leveraging private sector capital. In 2022, the
government launched over 50 PPP projects focusing on rural road construction and water
supply systems. Recommendations:

e Establishing investment zones with reduced regulatory barriers for private investors.
e Offering co-financing opportunities for infrastructure projects.
e Encouraging venture capital funds to support rural SMEs.

4. Education and workforce development. A lack of skilled labor remains a challenge for rural
enterprises. Training programs tailored to the hospitality, agricultural, and service sectors
can help bridge this gap. Proposed solutions:

e Expanding vocational training centers in rural areas.
e Providing financial incentives for businesses offering internships and
apprenticeships.

12
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e Developing online courses for rural entrepreneurs to improve financial and business
literacy.

To stimulate the development of the hotel and restaurant business in rural areas of
Kazakhstan, several key recommendations can be made:

1. State support and subsidies.

One of the important factors is state support in the form of subsidies and tax breaks for
investors wishing to develop the hotel and restaurant business in rural areas. This could stimulate
the opening of new facilities, improve infrastructure and create jobs. Small and medium-sized
business support programs focused on rural tourism could increase the attractiveness of the region
for investors and entrepreneurs.

2. Infrastructure development.

Improving the road infrastructure and accessibility of rural areas is an important step for the
development of tourism in these regions. Opening new roads, improving the quality of local roads
and creating transport links with large cities contributes to higher demand for agrotourism and hotel
Services.

3. Training and advanced training.

It is important to provide professional training for local residents in the hotel and restaurant
business. Courses in hotel services, restaurant business and hospitality will help improve the quality
of service and create qualified personnel for work in new businesses.

4. Development of agrotourism and ecotourism.

Rural regions can become popular tourist destinations due to their unique nature, traditions
and rural lifestyle. The creation of environmentally friendly routes, farm tours, wine tours and other
forms of agrotourism can significantly increase interest in these regions.

5. Promotion of local products.

Including local products in restaurant menus and promoting them to the market can stimulate
the development of both agriculture and the restaurant business. The development of regional
brands and a focus on traditional cuisine helps to create a unique tourist atmosphere and increase
demand for local products.

6. Marketing support.

Developing an effective marketing strategy that will include both domestic and international
advertising can attract tourists to rural areas. The use of modern digital platforms, social networks
and specialized tour operators will help increase the flow of tourists to the regions.

7. Creating partnerships between public and private companies.

For the successful development of the hotel and restaurant business in rural areas,
partnerships between government agencies and private investors are important. Partnership
programs can include joint financing of infrastructure projects, creating new jobs and improving
educational opportunities for local residents.

The hotel and restaurant business has a significant economic impact on the development of
rural areas. It helps create jobs, stimulates the development of small and medium-sized businesses,
increases tax revenues and supports agritourism and ecotourism. In addition, this sector stimulates
the improvement of infrastructure and the promotion of sustainable development principles. To
achieve maximum effect, it is necessary to develop state programs that support the development of
the hotel and restaurant business in rural areas. This will create favorable conditions for attracting
investment, preserving cultural and natural heritage and improving the quality of life of the rural
population.

13
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~ Conclusion

The hotel and restaurant business has proven to be a powerful driver of rural economic
development, particularly in countries like Kazakhstan, where rural areas hold significant untapped
potential. This article, "The economic impact of the hotel and restaurant business on the
development of rural areas of Kazakhstan" concludes that the hospitality industry plays a critical
role in promoting sustainable economic growth, creating employment opportunities, and improving
the quality of life for rural communities.

The research highlights several key findings. First, the expansion of hotels and restaurants in
rural areas contributes to the diversification of the local economy by reducing the reliance on
traditional industries such as agriculture and mining. This diversification not only brings stability to
rural regions but also fosters resilience against economic downturns. Second, the hospitality sector
encourages infrastructure development, including better transportation, communication, and
utilities, which further benefits rural populations. The presence of hotels and restaurants attracts
tourists, creating additional revenue streams for local businesses and boosting the overall rural
economy.

Another important conclusion drawn from the article is the role of the hotel and restaurant
industry in preserving and promoting local culture. Rural tourism encourages the preservation of
cultural heritage, traditional crafts, and local cuisine, which enhances the tourist experience while
supporting local artisans and farmers. This connection between economic growth and cultural
preservation ensures that rural development is both inclusive and sustainable.

However, the article also emphasizes the need for continued support from the government and
local authorities. Policies that encourage investment in rural hospitality businesses, improve
infrastructure, and provide training for local workers are essential for maximizing the economic
impact of the hospitality sector. Addressing challenges such as seasonal tourism, limited financial
resources, and lack of skilled labor will further enhance the industry's role in rural development.

In conclusion, the hotel and restaurant business can significantly contribute to the socio-
economic transformation of rural areas in Kazakhstan. By supporting the hospitality sector, rural
regions can achieve sustainable growth, reduce poverty, and improve the well-being of their
communities, ensuring balanced regional development across the country.
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KA3AKCTAHHBIH AYbLT AHUMAKTAPBIHBIH JAMYbBIHA KOHAK YH MEH

MEHPAMXAHA BU3HECIHIH 35KOHOMHUKAIBIK OCEPI

Anoamna. Makanaoa xoumaxyu oacome meupamxana OusHeciniy Kazaxcmanuoly ayviioviy
AUMAKMAPLIHLIY OAMYbIHA IKOHOMUKAIBIK dCEPi KAPACMBIPBLILIN, AVl IKOHOMUKACHIHIY OCYIH
bIHMALAHOBIPYOARbl  HCIHE JHCEPRINIKMI XANbIKMbIY OMIP CYpy CANACLIH JHCAKCaApmyoagbl OCbl
cananapoviy poii xepcemineen. Conavl acvlioapsvl Kaszaxcmanoa azpomypusm MeH 3KOMYpusm
bencendi Oamvin Kenedi, OYI ayblIOblK dcepiepoe KOHAKYU JHCoHe MeUpamMXana Kbl3MemiHiy
KeHeioine viknan emedi. Heeizei oy namuodicenep Kapacmulpuliadbl: HCAHA HCYMbBIC OPbIHOADIH
KYpPY, aybll wapyaublivlabl OHIMOEPIH CaAmbln a1y apKblibl dHcepeilikmi mayap 6HOIpyuliiepoin
KIpiciH apmmulpy, COHOQU-AK UHGPAKYPOIILIMObL, OHbIH [UWIHOE MHCON0Ap MeH UHHCEHEPIIK
KOMMYHUKayuanapool — oameimy. Makanaoa coumvimMen Kamap  cyocuousiiap,  CaniblKmulk
JHCEHINOIKMep HCIHe JHceKe UHBeCUYUSIAPObL bIHMALAHOBIPY CUAKMbL KOHAK Vil HCIHe MeUupamxana
CEeKMOPbIH KOOay2a 6agblmmanean memieKemmik oacmamanap meH 6azoapiamanap maidanaosi.
Konax yii ocone metipamxana 6usHeciniy ayvlioblk ayMakmapobsly mypakmsl OamMyblHblY Opaieepi
peminoe2i MaHbl30bLIbIRBIH PACMAlMbIH  MAOLICMbL  HCO0ANAPObIY  MbICAIOAPLL  KeNMIPINeH.
Maxanaoa amanean cananrapovl 00au api 0AMbIMY IKOHOMUKAHLL dPMAPANMAHOBIPYObIH HCIHE
Kazaxcmannolty mypucmix mapmuiMObIIbIELIH  APMMbIPYOblY MAaHbI30bl (DAKMOPLIHA  AUHATYbI
MYMKIH eKeHOiei aman emijieeH.

Kinm ce30ep: konax yii OusHeci, Meupamxama Ou3Heci, dKOHOMUKAILIK acep, ayblLiobl
0amMbimy, azpomypusm, SKOMypusm, aysblil IKOHOMUKACHI.
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SKOHOMHYECKOE BJ/IMAHHUE TOCTHHHUYHOI'O U PECTOPAHHOI' O

BU3HECA HA PA3BUTHE CEJIbCKOH MECTHOCTH KA3AXCTAHA

Annomayun. B cmamve paccmampueaemcsi dKOHOMUYeckoe 6IUAHUE 20CMUHUYHO20 U
Pecmopanno2o busHeca Ha passumue ceibckux pecuonoe Kaszaxcmana, a makace nokazama poiv
SMUX ompaciei 8 CMUMYIUPOBAHUY POCMA CENbCKOU IKOHOMUKU U NOBLIUEHUU KAYECEa JHCUSHU
MecmHo20 Hacenenus. B nocneonue 200wl ¢ Kazaxcmane akxmueno pazeusaemcs azpomypusm u
IKOMYPUIM, UMO CHOCOOCMBYem PACUWUPEHUIO 2OCIMUHUYHO20 U PeCOPAHHO20 OOCIYICUBAHUS 8
cenvckol mecmuocmu. OCHOBHBIMU NOJIOHCUMENILHBIMU Pe3VIbMAmMamy CUUmarmcs: co30aHue
HOBbIX pabouux mecm, yseiudeHue 00X0008 MECMHbIX MO8aponpou3gooumenetl 3a ciem 3aKynKu
CeNbCKOXO03AUCMBEHHOU NPOOYKYUU, A MAKICe pa3sumue UHPPACmMpyKmypol, 8 Mom Yucie 0opoe u
UHOICEHEePHBIX KOMMYHUKayuil. B cmamve maxoice ananuzupyromcs 20cyoapcmeennvle UHUYUAMUBHl
U npocpammvl, HANPAGIEHHbIE HA NOOOEPIHCKY 20CMUHUYHO-DECOPAHHO20 CEeKmopd, makxue Kak
cyocuouuy, HAano2o8bie Nb2OMbl U CIMUMYIUPOSAHUE YACMHbIX uHeecmuyul. Ilpusedensi npumepul
VCHEWHbIX NPOEKMO8, NOOMBEPHCOAIOWUX 3HAUUMOCTb 20CMUHUYHO20 U PECMOPAHHO20 Ou3Heca
Kak opaiieepa yCmouduugo20 paseumusi CeibCKux meppumopuu. B cmamve ommeuaemcs, umo
OanvHeliulee pasgumue 3Mux OMpaciel Moxcem Cmamsv ANCHbIM (akmopom ousepcugpuxayuu
9KOHOMUKU U NOGbLULEHUs MYpUCmuyeckol npugiekamenvHocmu Kazaxcmana.

Knrouegvle cnosa: cocmunuunvlil OusHec, peCmopanHwlil Ouznec, 3KoHoMudeckutl 3¢ghgexm,
pazeumue CenbCKux meppumoputl, azpomypusm, SKOMypusm, CenbCKasi IKOHOMUKA.
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